
Request approval to execute ten new Community Care Residential Facility agreements for basic 
board and care services provided to clients in 24-hour residential facilities.

SUBJECT

May 20, 2014

The Honorable Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall of Administration
500 West Temple Street 
Los Angeles, California 90012
 
Dear Supervisors:

APPROVAL TO EXECUTE TEN NEW COMMUNITY CARE RESIDENTIAL FACILITY 
AGREEMENTS FOR FISCAL YEAR 2014-15

(ALL SUPERVISORIAL DISTRICTS)
(3 VOTES)

IT IS RECOMMENDED THAT THE BOARD:

1. Approve and authorize the Director of Mental Health (Director), or his designee, to prepare, sign, 
and execute ten new Community Care Residential Facility (CCRF) agreements as listed in 
Attachment I for Fiscal Year (FY) 2014-15, with four one-year options to extend, using a substantially 
similar agreement format to Attachment II. The annual cost of the ten CCRF agreements is an 
estimated total of $339,900 over the five-year term fully funded by State Mental Health Services Act 
(MHSA) revenue.

2. Delegate authority to the Director, or his designee, to prepare, sign, and execute future new 
agreements with other qualified and licensed CCRF providers, provided that: 1) your Board has 
appropriated sufficient funds for the new agreements; 2) the Director, or his designee, notifies your 
Board and the Chief Executive Officer (CEO) of the new agreements in writing within 30 days after 
execution of each agreement.

3. Delegate authority to the Director, or his designee, to prepare, sign, and execute future 
amendments to agreements provided that: 1) any revision will reflect programmatic and/or policy and 
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Board mandated changes; 2) your Board has appropriated sufficient funds for all changes; 3) 
approval as to form by County Counsel is obtained prior to execution of any such amendments; and 
4) the Director notifies your Board and the CEO of agreement changes in writing within 30 days after 
execution of agreement.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

Board approval is required for the continuation of services after the existing ten CCRF agreements 
expire on June 30, 2014.  Execution of these agreements is required to avoid any disruption in the 
provision of basic board and care services which include personal care, protection, supervision, 
assistance, guidance, and training in a 24-hour residential facility.

Implementation of Strategic Plan Goals
The recommended actions are consistent with the County’s Strategic Plan Goal 3, Integrated 
Services Delivery.

FISCAL IMPACT/FINANCING

The total annual cost of the ten CCRF agreements is an estimated $339,900 over the five-year term 
fully funded by State Mental Health Services Act (MHSA) revenue. Funding for FY 2014-15 is 
requested in the CEO Recommended Budget Request.  Funding for future fiscal years will be 
requested through the Department of Mental Health’s (DMH’s) annual budget process.

CCRF services are purchased at rates established by the State, on an “as needed” basis.  The 
agreements do not contain maximum contract amounts.  These CCRF agreements will allow DMH to 
reimburse facility operators at the board and care rate established by the California Department of 
Social Services for basic board and care services, which include personal care, protection, 
supervision, assistance, guidance, and training in a 24-hour residential facility.  If a client’s eligibility 
for Supplemental Security Income (SSI) is established, DMH has the opportunity to be retroactively 
reimbursed for the payments made to the facility operator on behalf of the SSI client.

There is no net County cost impact associated with the recommended actions.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

Execution of these ten CCRF agreements for FY 2014-15 will allow contractors to provide basic 
board and care services, which include personal care, supervision, assistance, guidance, and 
training of clients in a 24-hour operated CCRF.  As part of the clients’ total care, arrangements are 
made for clients to be paid for their personal and incidental expenses and receive mental health 
services which may be rendered at other facilities by other providers.

The revised CCRF Agreement boilerplate (Attachment II) includes all the recent countywide 
contracting updates and required changes such as the revised indemnification provision and 
Business Associate Agreement under the Health Insurance Portability and Accountability Act 
(HIPAA) of 1996. The attached agreement format has been approved as to form by County Counsel.

DMH clinical and administrative staff will continue to administer and monitor contractors’ adherence 
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to the agreements and evaluate programs to ensure that quality services are provided to clients.  As 
mandated by your Board, DMH evaluates the performance of all contractors on an annual basis to 
ensure that contractors are in compliance with all contract terms and performance standards.

CONTRACTING PROCESS

All of the ten CCRF contractors have existing agreements which will expire on 
June 30, 2014, and are being renewed due to the continuing need for their specialized services for 
Los Angeles County residents.  Any licensed board and care provider can request to enter into a 
CCRF contract with DMH.  DMH negotiates contracts with all providers who are in good standing 
with Community Care Licensing and who are qualified to provide CCRF services.  Therefore, there is 
no competitive solicitation process for these contracts.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

Board approval of the proposed actions will allow existing contractors to provide uninterrupted and 
accessible mental health services to clients residing in Los Angeles County.

MARVIN J. SOUTHARD, D.S.W.

Director of Mental Health

Enclosures

c: Chief Executive Officer
County Counsel
Executive Office, Board of Supervisors
Chairperson, Mental Health Commission

Respectfully submitted, Marvin J. Southard, 
D.S.W.
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