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DELEGATION OF AUTHORITY TO ENTER INTO FUTURE PSYCHIATRIC URGENT CARE
CENTER/CRISIS STABILIZATION UNIT MASTER AGREEMENTS WITH QUALIFIED
ORGANIZATIONS TO FURTHER EXPAND CRISIS STABILIZATION SERVICES
(ALL SUPERVISORIAL DISTRICTS)

(3 VOTES)

SUBJECT

Authorize the Department of Mental Health to enter into future Psychiatric Urgent Care Center/Crisis
Stabilization Unit Master Agreements with qualified organizations to further expand crisis stabilization
services.

IT IS RECOMMENDED THAT THE BOARD:

1. Delegate authority to the Director of Mental Health (Director), or his designee, to execute
Psychiatric Urgent Care Center/Crisis Stabilization Unit (collectively UCC) Master Agreements,
substantially similar to the Attached, with organizations that are deemed qualified by the Department
of Mental Health (DMH). The term of such Master Agreements will be effective upon execution
through June 30, 2023, with two optional one year extension periods.

2. Delegate authority to the Director, or his designee, to negotiate a contract award with the UCC
providers that meet the requirements through the Request for Application (RFA) process and
execute amendments to the UCC Master Agreements to add the statement of work, and at the time
of contract negotiations, on a case-by-case basis, to modify the County s contracting requirements
for indemnification, insurance, and other standard County contract terms not mandated by County
ordinance, with all amendments subject to prior review and approval as to form by County Counsel
and Chief Executive Office (CEO) Risk Management Division, as necessary, with notification to the
CEO and your Board. These amendments will be effective upon execution through June 30, 2023,
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with two optional one-year extension periods. The total amount for UCCs combined is-estimated-to
be, will not exceed $50 million, fully funded by State and federal revenue.

3. Delegate authority to the Director, or his designee, to prepare, sign, and execute future
amendments to the Master Agreements in Recommendation 1 necessary to sustain the program
throughout the term specified, including but not limited to, amendments to: provide administrative
non-material changes; provide or add additional/related services; modify or replace an existing
Statement of Work; and/or, reflect federal, State, and County regulatory and/or policy changes,
subject to the prior review and approval as to form by County Counsel, with notice to the CEO
and your Board.

4. Delegate authority to the Director, or his designee, to terminate the Master Agreements in
Recommendation 1 in the event that the Contractor has failed to comply with the terms of a
corrective action plan and/or in accordance with the Agreement's termination provisions, including
termination for convenience.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

Approval of Recommendation 1 will allow the Director, or his designee, to expeditiously execute
Master Agreements with organizations that qualify to provide UCC services. UCCs provide crisis
stabilization services including integrated services for co-occurring mental health and substance use
disorders, 24 hours per day, seven days per week; rapid access to mental health evaluation and
assessment, crisis intervention/stabilization, medication support, case management; and linkage to
community-based resources for individuals 13 years of age or older experiencing psychiatric crisis.
UCCs are a critical component of the County s efforts to decompress County Psychiatric Emergency
Services (PES) and inpatient units as well as divert individuals from incarceration. As such, DMH
has committed to expanding such services to the extent possible.

Approval of Recommendation 2 will allow DMH to amend the Master Agreements in
Recommendation 1 to negotiate a contract award with qualified UCC providers that meet the
requirement set forth in the RFA, and enable modifications to County contracting requirements, on a
case-by-case basis. These amendments will provide DMH contracting flexibility in procuring
additional crisis stabilization services.

Approval of Recommendation 3 will enable DMH to amend the Master Agreements in
Recommendation 1, in the event there is a need to make administrative non-material changes,
expand capacity, and/or to clarify performance requirements/contract deliverables pertaining to UCC
services without service interruption.

Approval of Recommendation 4 will allow DMH to terminate the Master Agreements in
Recommendation 1, in the event that the Contractor has failed to comply with the terms of a
corrective action plan and/or in accordance with the Agreement's termination provisions, including
termination for convenience.

Implementation of Strategic Plan Goals

The recommended actions are consistent with County Strategic Plan Goal | (Make Investments that
Transform Lives), specifically Strategy I.2 (Enhance Our Delivery of Comprehensive Interventions),
and Strategy 1.3 (Reform Service Delivery within Our Justice System).
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FISCAL IMPACT/FINANCING

The estimated cost of each contract awarded to a UCC through this RFA process will be abeut
$10 million and-estimated, not to be exceed $50 million in total, fully funded with State and
Federal revenue.

There is no impact on net County Cost for these actions.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

DMH currently directly operates and contracts for five existing UCCs and has board authority to
commence additional UCC services at three new facilities by June 30, 2018. Beyond these, DMH
will award additional contracts to qualified UCC providers as a result of the RFA based on the needs
and the best interest of the County. DMH is committed to expanding the UCC services throughout
the County to alleviate the use of the County's PES and inpatient units as well as divert individuals
from incarceration.

The Master Agreement format for UCCs with financial provisions for cost-based reimbursement
(Attachment) has been approved as to form by County Counsel.

CONTRACTING PROCESS

DMH released the RFA for UCC services on February 27, 2018, and is currently in the process of
identifying qualified providers to enter into Master Agreements with the County to provide additional
crisis stabilization services. The RFA continues to be advertised on the County's “Doing Business
with Us” Web Site as well as posted on DMH's Internet Site under Contracting Opportunities. The
RFA has an initial deadline of March 29, 2018; however, it is open-continuous to all new applicants
and can be suspended or re-opened at the County's discretion. DMH will directly negotiate with
gualified providers for the provisions of UCC services based on the needs and best interest of the

County.

IMPACT ON CURRENT SERVICES (OR PROJECTYS)

Approval of the recommended actions will facilitate the County's efforts to decompress PES, reduce
unnecessary hospitalizations and inpatient days, and mitigate unnecessary incarcerations and
expenditures of local law enforcement by expanding community-based crisis response services and
improving access to timely assistance.
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Respectfully submitted,

rF

JONATHAN E. SHERIN, M.D., Ph.D.
Director

JES:RB:GP:SK:sk

Enclosures

c: Executive Office, Board of Supervisors
Chief Executive Office
County Counsel

Chairperson, Mental Health Commission



SAMPLE AGREEMENT

CONTRACT BY AND BETWEEN
COUNTY OF LOS ANGELES
AND

DEPARTMENT OF MENTAL HEALTH LEGAL ENTITY AGREEMENT
PSYCHIATRIC URGENT CARE CENTER SERVICES

Contract Number

Legal Entity Number

Contractor Headquarters Address

Vendor Number

Contractor Headquarter’s Supervisorial District

Contractor Headquarter’s Mental Health Service Area(s)

Deputy Director: Lead Manager:




TABLE OF CONTENTS

PARAGRAPH PAGE
RECITALS Lottt a e s 1
T, TERM oot et e e 2
2. TERMINATION WITHOUT CAUSE ..ot 3
3. IMMEDIATE TERMINATION BY COUNTY ..ocoviiiiiiiiii e 3
4, ADMINISTRATION ..o e e 4
5. DESCRIPTION OF SERVICES/ACTIVITIES.....cccooieiii i 5
6. FINANCIAL PROVISIONS ........cooiiiiiiii it s 6
7. INTENTIONALLY OMITTED. ...t 6
B, STAFFING ..o bbb s e e 6
9. STAFF TRAINING AND SUPERVISION ..o, 7
10. PROGRAM SUPERVISION, MONITORING AND REVIEW ..o, 7
11. PERFORMANCE STANDARDS AND OUTCOME MEASURES.........cccovviiiviinineas 8
12. QUALITY MANAGEMENT PROGRAM ..o 9
13. RECORDS AND AUDITS ..ottt s 10
T4, REPORTS ittt sass e s aa s s e s b 16
15. CONFIDENTIALITY oot et 18
16. PATIENTS/CLIENTS’ RIGHTS ..o 18
17. REPORTING OF PATIENT/CLIENT ABUSE AND RELATED PERSONNEL
REQUIREMENTS ..ottt ne s e san e 18
18, NONDISCRIMINATION IN SERVICES ...t 20
19. NONDISCRIMINATION IN EMPLOYMENT ... 21
20. FAIR LABOR STANDARDS. ......ooi it 23
21. INDEMNIFICATION AND INSURANGE ..., 24
22. WARRANTY AGAINST CONTINGENT FEES ............coociiiiiiiin e 30
23. CONFLICT OF INTEREST ....coiiiiiiiniiiiii i vns s sae s s ensne e 31
24. UNLAWFUL SOLICITATION ...ccciiiiiiiiiiiie i sessnas b sn s v sae e 31
25. INDEPENDENT STATUS OF CONTRACTOR ....ooiiiiiiiniimiieniirnee e 31
26. CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR
LAYOFF OR FORMER COUNTY EMPLOYEES ON A REEMPLOYMENT LIST ....32
27. CONSIDERATION FOR HIRING GREATER AVENUES FOR INDEPENDENCE
(GAIN) OR GENERAL RELIEF OPPORTUNITIES FOR WORK (GROW)
PARTICIPANTS FOR EMPLOYMENT ...c.ooiieecrer it 33
28. DELEGATION AND ASSIGNMENT BY CONTRACTOR. .......ccccnviininieiee, 33
29. SUBCONTRACTING ...ccoiviiiiiiici e s 34
30. GOVERNING LAW, JURISDICTION AND VENUE ..o, 38
31. COMPLIANCE WITH APPLICABLE LAW ..., 38
32. THIRD PARTY BENEFICIARIES ... 39
33. LICENSES, PERMITS, REGISTRATIONS, ACCREDITATIONS, AND
CERTIFICATES .ottt e raa s s s abe st 39
34. CHILD SUPPORT COMPLIANCE PROGRAM ..........ccocoviiie i 40



PARAGRAPH PAGE

35.
36.
37.
38.
39.
40.
41,
42.
43.
44,
45.
46.
47.
48.
49,
50.
51.

52,
53.
54.

55.
56.
57.

58

59.
60.

61.

62.
63.
64.
65.

66.

67.
68.
69.
70.

TERMINATION FOR INSOLVENCY .....ooiiiiiniiiiiiioiiionmieeessesese s 41
TERMINATION FOR DEFAULT ..ot e 41
TERMINATION FOR IMPROPER CONSIDERATION ....cccccoiniiniieeccnneeceseeee 42
SEVERABILITY .ttt e sa st 42
CAPTIONS AND PARAGRAPH HEADINGS ... 42
ALTERATION OF TERMS ..o ettt 43
ENTIRE AGREEMENT ..ottt nen 43
WAIVER ..t e e e st bbb sae s ne e 44
EMPLOYMENT ELIGIBILITY VERIFICATION ..ot 44
PUBLIC ANNOUNCEMENTS AND LITERATURE.........ccooin e, 45
PURCHASES ...t sit et se e e e e 45
AUTHORIZATION WARRANTY ..ottt e e e e 47
RESTRICTIONS ON LOBBYING ......oooiiiiri et 47
CERTIFICATION OF DRUG-FREE WORK PLACE ... 47
COUNTY LOBBYISTS ..ot esn e 47
MAINTENANCE STANDARDS FOR SERVICE DELIVERY SITES.........cccoivvvin 48
NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED

INCOME CREDIT ..ottt e e ens 48
USE OF RECYCLED-CONTENT PAPER PRODUCTS....cco e, 48
CONTRACTOR RESPONSIBILITY AND DEBARMENT.. verreeenn 48
CONTRACTOR'S EXCLUSION FROM PARTICIPATION iN A FEDERALLY
FUNDED PROGRAM. ...ttt sr e sn e ssa e 51
HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT ..covcvvininnenenee. 52
TECHNOLOGY REQUIREMENTS ... s 56
CONTRACTOR PROTECTION OF ELECTRONIC COUNTY INFORMATION....... 57
COMPLIANCE WITH COUNTY’S JURY SERVICE PROGRAM......ccococvviinriienine 57
NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED

BABY LAW L.t s 59
CONTRACTOR’S ACKNOWLEDGEMENT OF COUNTY'S COMMITMENT

TO THE SAFELY SURRENDERED BABY LAW.........ccccmninnininri e 59
CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY

AND VOLUNTARY EXCLUSION — LOWER TIER COVERED TRANSACTIONS

(45 C.F.R. PART 76) ..ervvveeresseeeroseesssesssseesssssesesssssesessesesssseesssessseseseessssessessseesessennes 60
CONTRACTOR'S CHARITABLE ACTIVITIES COMPLIANCE «..c.v.ooeoveve s 60
LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM.................. 60
FORCE MAJEURE ....ocvvvveeosecooeseveesoseseeernssesessseesesesesseseesessseseseseesseseessmsesesensseseees 61
CONTRACTOR’S WARRANTY OF COMPLIANCE WITH COUNTY'S

DEFAULTED PROPERTY TAX REDUCTION PROGRAM ........vveeorereeeeeeeeeeereeso, 62
TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN COMPLIANCE WITH
COUNTY’S DEFAULTED PROPERTY TAX REDUCTION PROGRAM.................. 62
PUBLIC RECORDS ACT ceorveereoeeveeoeseeeveeeeeveseeseeseeeseesessseessesessssssesseesssssessssssssesen 63
SECURITY AND BACKGROUND INVESTIGATION w.veoorvveoee oo 63
AIR OR WATER POLLUTION REQUIREMENTS w...veeoeeeveeessereeesee s eesss s essnsssssens 64
TIME OFF FOR VOTING cvvvvcureveeessssvesesssseeesssseresssssssesssesssssssesmsssesssessessssessessssss 65



PARAGRAPH PAGE

71, NOTICES ..o e e sta e e 65
72. COMPLIANCE WITH COUNTY'S ZERO TOLERANCE POLICY ON HUMAN

TRAFFICKING ..ottt e e sae e 66
SIGNATURES



ATTACHMENTS

ATTACHMENT | DEFINITIONS
ATTACHMENT Il FINANCIAL EXHIBIT A (FINANCIAL PROVISIONS)
ATTACHMENT Il INTENTIONALLY OMITTED
ATTACHMENT IV SERVICE DELIVERY SITE EXHIBIT(S)
ATTACHMENT V  SERVICE EXHIBIT(S)
ATTACHMENT VI ATTESTATION REGARDING FEDERALLY FUNDED PROGRAM
ATTACHMENT VIl SAFELY SURRENDERED BABY LAW FACT SHEET

(in English and Spanish)
ATTACHMENT VIl CHARITABLE CONTRIBUTIONS CERTIFICATION
ATTACHMENT IX PERFORMANCE STANDARDS AND OUTCOME MEASURES
ATTACHMENT X REQUIRED SUPPLEMENTAL DOCUMENTS
ATTACHMENT XI CONTRACTOR'S EEO CERTIFICATION



DEPARTMENT OF MENTAL HEALTH LEGAL ENTITY AGREEMENT

THIS AGREEMENT is made and entered into this day of , 201X, by
and between the County of Los Angeles (hereafter “County”), and (hereafter

“Contractor”) with the following business address at

WHEREAS, County desires to provide to those persons in Los Angeles County who
qualify therefore certain mental health services contemplated and authorized by the
Bronzan-McCorquodale Act, California Welfare and Institutions Code (WIC) Section 5600 et
seq.; and

WHEREAS, County desires to provide to those persons in Los Angeles County who
qualify therefore certain mental health services contemplated and authorized by the Mental
Health Service Act (MHSA) adopted by the California electorate on November 2, 2004; and

WHEREAS, Contractor is equipped, staffed, and prepared to provide these services
as described in this Agreement; and

WHEREAS, County believes it is in the best interest of the people of the County of
Los Angeles to provide these services by contract; and

WHEREAS, these services shall be provided by Contractor in accordance with all
applicable federal, State and local laws, required licenses, ordinances, rules, regulations,
manuals, guidelines, and directives, which may include, but are not necessarily limited to,
the following: Bronzan-McCorquodale Act, WIC Section 5600 et seq., including, but not
limited to, Sections 5600.2, 5600.3, 5600.4, 5600.9, 5602, 5608, 5651, 5670, 5670.5, 5671,
5671.5, 5672, 5705, 5709, 5710, 5751.2, and 5900 et seq.; Medi-Cal Act, WIC Section
14000 et seq., including, but not limited to, Section 14705.5, 14705.7, 14706, 14710, and
14132.44; WIC Section 15600 et seq., including Section 15630; WIC Section 17601 et seq.;
California Work Opportunities and Responsibilities to Kids Act, WIC Section 11200 et seq.;
California Government Code Sections 26227 and 53703; Title XIX of the Social Security Act,
42 United States Code Section 1396 et seq.; Part B of Title XIX of the Public Health Service
Act, 42 United States Code Section 300x et seq.; Title XXI| of the Social Security Act;
California Penal Code Section 11164 et seq.; Title 9 and Title 22, including, but not limited to,
Sections 51516, 70001, 71001, 72001 et seq., and 72443 et seq. of the California Code of
Regulations (CCRY); 45 Code of Federal Regulations Parts 160 and 164 and WIC Section
5328 et seq.; California Department of Health Care Services (DHCS) Mental Health Plan
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Agreement; Los Angeles County Department of Mental Health (DMH) Organizational
Provider's Manual for Specialty Mental Health Services under the Rehabilitation Option and
Targeted Case Management Services; State’s Cost and Financial Reporting System
Instruction Manual; Federal Office of Management and Budget (OMB) Uniform Guidance,
Subpart E: Cost Principles and Subpart F: Single Audit Requirement; County of Los
Angeles Auditor-Controller Contract Accounting and Administration Handbook; policies and
procedures developed by County; State’s Medicaid Plan; and policies and procedures
which have been documented in the form of Policy Letters issued by DHCS; and

WHEREAS, this Agreement is authorized by WIC Section 5600 et seq., California
Government Code Sections 23004, 26227 and 53703, and otherwise.

NOW, THEREFORE, Contractor and County agree as follows:
1. TERM:

A Initial Period: The Initial Period of this Agreement shall commence on

and shall continue in full force and effect through

B. Optional Extension Petiod(s): After the Initial Period, this Agreement may be

extended two (2) additional periods unless either party desires to terminate
this Agreement at the end of either the Initial Period or First Optional
Extension Period and gives written notice to the other party not less than 30
calendar days prior to the end of the Initial Period or the end of the First
Optional Extension Period, as applicable.

(1)  First Optional Extension Period: If this Agreement is extended, the

First Optional Extension Period shall commence on and

shall continue in full force and effect through

(2)  Second Optional Extension Period: If this Agreement is extended, the
Second Optional Extension Period shall commence on , and
shall continue in full force and effect through

C. Six_Months Notification of Agreement Expiration: Contractor shall notify

County when this Agreement is within six (6) months of expiration.
Contractor shall send such notice to those persons and addresses which are
set forth in Paragraph 71 (NOTICES).



Contractor Alert Reporting Database (CARD): The County maintains

databases that track/monitor contractor performance history. Information

entered into such databases may be used for a variety of purposes, including

determining whether the County will exercise a contract term extension

option.

2. TERMINATION WITHOUT CAUSE: This Agreement may be terminated by either

party at any time without cause by giving at least 30 calendar days prior written notice to the

other party. Any termination of this Agreement by County pursuant to this Paragraph 2 shall

be approved by County's Board of Supervisors.
3. IMMEDIATE TERMINATION BY COUNTY:

A

In addition to any other provisions for termination provided in this Agreement,

this Agreement may be terminated by County immediately if County

determines that:

(1)

()

Contractor has failed to initiate delivery of services within 30 calendar
days of the commencement date of this Agreement; or

Contractor has failed to comply with any of the provisions of
Paragraphs 18 (NONDISCRIMINATION IN SERVICES), 19
(NONDISCRIMINATION IN EMPLOYMENT), 21
(INDEMNIFICATION AND INSURANCE), 22 (WARRANTY AGAINST
CONTINGENT FEES), 23 (CONFLICT OF INTEREST), 28
(DELEGATION AND ASSIGNMENT), 29 (SUBCONTRACTING), 34
(CHILD SUPPORT COMPLIANCE PROGRAM}), 48 CERTIFICATION
OF DRUG-FREE WORK PLACE), 54 (CONTRACTOR'S
EXCLUSION FROM PARTICIPATION IN A FEDERALLY FUNDED
PROGRAM) and/for 65 (CONTRACTOR'S WARRANTY OF
COMPLIANCE WITH COUNTY'S DEFAULTED PROPERTY TAX
REDUCTION PROGRAM); or

In accordance with Paragraphs 35 (TERMINATION FOR
INSOLVENCY), 36 (TERMINATION FOR DEFAULT), 37
(TERMINATION FOR IMPROPER CONSIDERATION), 48 (COUNTY
LOBBYISTS), and/or 66 (TERMINATION FOR BREACH OF



WARRANTY TO MAINTAIN COMPLIANCE WITH COUNTY’'S
DEFAULTED PROPERTY TAX REDUCTION PROGRAM).
B. In the event that this Agreement is terminated, including termination as
provided for in Paragraph 2 (TERMINATION WITHOUT CAUSE), then:

(1)  On or after the date of the written notice of termination, County, in its
sole discretion, may stop all payments to Contractor hereunder until
preliminary settlement based on the Annual Cost Report. Contractor
shall prepare an Annual Cost Report in accordance with the terms of
the Financial Exhibit A.

(2}  Upon issuance of any notice of termination, Contractor shall make
immediate and appropriate plans to transfer or refer all patients/clients
receiving services under this Agreement to other agencies for
continuing setvices in accordance with the patient's/client's needs.
Such plans shall be subject to prior written approval of the Director or
his designee, except that in specific cases, as determined by
Contractor, where an immediate patient/client transfer or referral is
indicated, Contractor may make an immediate transfer or referral. If
Contractor terminates this Agreement, all costs related to all such
transfers or referrals as well as all costs related to all continuing
services shall not be a charge to this Agreement nor reimbursable in
any way under this Agreement; and

{3) If Contractor is in possession of any equipment, fumiture, removable
fixtures, materials, or supplies owned by County as provided in
Paragraph 45 (PURCHASES), the same shall be immediately
returned to County.

4. ADMINISTRATION: The Director of Mental Health (Director) shall have the

authority to administer this Agreement on behalf of the County. All references to the actions

or decisions to be made by the County in this Agreement shall be made by the Director

unless otherwise expressly provided.
A. The Director may designate cne (1) or more persons to act as his/her
designee for the purposes of administering this Agreement. Therefore

“Director” shall mean “Director and/or his/her designee.”
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B. Contractor shall designate in writing a Contract Manager who shall function
as liaison with County regarding Contractot's performance hereunder.
5, DESCRIPTION OF SERVICES/ACTIVITIES: Contracior shall provide those mental

health services identified on the Service Exhibit(s) of this Agreement and as described in the

Contractor's Negotiation Package for this Agreement, as approved in writing by the Director.
The quality of services provided by Contractor shall be the same regardless of the
patient's/client's ability to pay or source of payment.

Contractor shall be responsible for delivering services to new patients/clients to the
extent that funding is provided by County. Where Contractor determines that services to
new patients/clients can no longer be delivered, Contractor shall provide 30 calendar days
prior notice to County. Contractor shall also thereafter make referrals of new patients/clients
to County or other appropriate agencies.

Contractor shall not be required to provide the notice in the preceding paragraph
when County reduces funding to Contractor, either at the beginning of or during the fiscal
year. In addition, when County eliminates the funding for a particular program provided by
Contractor, Contractor shall not be responsible for continuing services for those
patients/clients linked to that funding but shall make referrals of those patients/clients to
County or other appropriate agencies.

Contractor may provide activities claimable as Title XIX Medi-Cal Administrative
Activities pursuant to WIC Section 14132.44. The administrative activities which may be
claimable as Title XIX Medi-Cal Administrative Activities are described in the policies and
procedures provided by SDMH and/or SDHS.

Contractor may provide mental health services claimable as Early and Periodic
Screening, Diagnosis, and Treatment (EPSDT) services.

Contractors shall not be eligible to provide mental health services claimable under
the Mental Health Services Act (MHSA) uniess Contractor has been found to be eligible to
provide mental health services as follows: (1) Contractor has been selected to provide
MHSA reimbursable services through a solicitation process approved by the County; or (2)
Contractor intends to transform a portion of its services to MHSA services, Contractor has
submitted a mid-year change to the Negotiation Package outlining the planned
transformation and County has approved Contractor to provide MHSA services through the

transformation process. Placement on a Master Agreement eligibility list does not
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guarantee that Contractor will be selected to provide mental health services claimable as
MHSA services.

6. FINANCIAL PROVISIONS: In consideration of services and/or activities provided
by Contractor, County shall reimburse Contractor in the amount and manner described in
Attachment Il, Financial Exhibit A (FINANCIAL PROVISIONS) attached thereto and by this
reference incorporated herein.

7. INTENTIONALLY OMITTED:

8. STAFFING: Throughout the term of this Agreement, Contractor shall staff its

operations so that staffing approximates the type and number indicated in Contractor's

Negotiation Package for this Agreement and as required by WIC and CCR.

A. Staff providing services under this Agreement shall be qualified and shall
possess all appropriate licenses in accordance with WIC Section 5751.2 and
all other applicable requirements of the California Business and Professions
Code, WIC, CCR, Los Angeles County DMH Organizational Provider's
Manual for Specialty Mental Health Services under the Rehabilitation Option
and Targeted Case Management Services, SDMH Policy Letters, DHCS
Policy Letters, and shall only function within the scope of practice as dictated
by licensing boards/bodies.

B. If, at any time during the term of this Agreement, the Contractor has a
sufficient number of vacant staff positions that would impair its ability to
perform any services under the Agreement, Contractor shall promptly notify
Director of such vacancies.

C. At all times during the term of this Agreement, Contractor shall have available
and shall provide upon request to authorized representatives of County, a list
of all persons by name, title, professional degree, language capability(ies),
and experience, who are providing any services under this Agreement.

9. STAFF TRAINING AND SUPERVISION: Contractor shall institute and maintain an

in-service training program of treatment review and case conferences in which all its

professional, para-professional, intern, student, and clinical volunteer personnel shall
participate.
Contractor shall institute and maintain appropriate supervision of all persons

providing services under this Agreement with particular emphasis on the supervision of
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para-professionals, interns, students, and clinical volunteers in accordance with
Departmental clinical supervision policy.

Contractor shall be responsible for the provision of mandatory training for all staff at
the time of initial employment and on an ongoing basis as required by federal and State law,
including but not limited to Health Insurance Portability and Accountability Act (HIPAA) and
Sexual Harassment, and for the training of all appropriate staff on the Los Angeles County
DMH Organizational Provider's Manual for Specialty Mental Health Services under the
Rehabilitation Option and Targeted Case Management Services, and other State and
County polic'ies and procedures as well as on any other matters that County may
reasonably require.

Contractor shall document and make available upon request by the federal, State
and/or County the type and number of hours of training provided to Contractor's officers,
employees, agents, and subcontractors.

10. PROGRAM SUPERVISION, MONITORING AND REVIEW:
A Pursuant to WIC Section 5608 and CCR Title 9, Section 521, all services

hereunder shall be provided by Contractor under the general supervision of

Director. Director shall have the right to monitor and specify the kind, quality,
appropriateness, timeliness, and amount of services, and the criteria for
determining the persons to be served.

B. Upon receipt of any contract monitoring report pertaining to services/activities
under this Agreement, Contractor shall respond in writing to person(s)
identified and within the time specified in the contract monitoring report.
Contractor shall, in its written response, either acknowledge the reported
deficiencies or present additional evidence to dispute the findings. In addition,
Contractor must submit a plan for immediate correction of all deficiencies.

C. In the event of a State audit of this Agreement, if State auditors disagree with
County's official written instructions to Coniractor in its performance of this
Agreement, and if such disagreement results in a State disallowance of any of
Contractor's costs hereunder, then County shall be liable for Contractor's
disallowed costs as determined by State.

D. To assure compliance with this Agreement and for any other reasonable

purpose relating to performance of this Agreement, and subject to the
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provisions of State and federal law, authorized County, State, and/or
federal representatives and designees shall have the right to enter
Contractor’s premises (including all other places where duties under this
Agreement are being performed), with or without notice, to: inspect, monitor
and/or audit Contractor's facilities, programs and procedures, or to
otherwise evaluate the work performed or being performed; review and
copy any records and supporting documentation pertaining to the
performance of this Agreement; and elicit information regarding the
performance of this Agreement or any related work. The representatives
and designees of such agencies may examine, audit and copy such records
at the site at which they are located. Contractor shall provide access to
facilities and shall cooperate and assist County, State, and/or federal
representatives and designees in the performance of their duties. Unless
otherwise agreed upon in writing, Contractor must provide specified data
upon request by County, State, and/or federal representatives and
designees within three (3) business days.

11. PERFORMANCE STANDARDS AND OUTCOME MEASURES: The Contractor

shall comply with all applicable federal, State, and County policies and procedures

relating to performance standards and outcome measures, including but not limited to
those performance standards and outcome measures required by specific federal, State,
and/or County rules, directive, and guidelines for entities receiving their funding.
Examples of such performance standards and/or outcome measures include, but are not
limited to, those identified in Attachment IX and those reflected in County and/or program
Service Exhibits and praciice parameters; as well as performance standards and/or
outcomes measures related to the Patient Protection and Affordable Care Act (ACA) and
Cal MediConnect Program.

Performance standards and/or outcome measures will be used as part of the
determination of the effectiveness of the services delivered by Contractor. Substandard
performance or outcomes by Contractor may be grounds for contract review and a

corrective action plan (CAP).



12.

QUALITY MANAGEMENT PROGRAM:

A.

Contractor shall establish and maintain a Quality Management Program.
Contractor’s written Quality Management Program shall describe its quality
assurance, quality improvement and utilization review structure, process,
decisions, actions and monitoring, in accordance with the Depariment’s
Quality Improvement Program Policy No, 105.1, to ensure that the quality
and appropriateness of care delivered to clients of the mental health system
meets or exceeds the established County, State, and federal service
standards and complies with the standards set by the DHCS through the
Performance Contract and/or Mental Health Plan Agreement.

The Contractor's Quality Management Program shall be consistent with
Department’s Quality Improvement Program Policy No. 105.1 including the
Department’s Quality Improvement Work Plan and participation in Service
Area Quality Assurance and Quality Improvement Committee meetings as
outlined in Policy No. 105.1.

The Contractor's Quality Management Program shall be consistent with the
Department’s Cultural Competency Plan.

The Contractor's Quality Management Program shall be consistent with the
Depariment’s Quality Assurance requirements for Contiract Providers as
outlined in Policy 104.09.

The County, or its agent(s), will monitor the Contractor's performance under
this Agreement on not less than an annual basis. Such monitoring will
include assessing Contractor's compliance with all Agreement terms and
conditions and performance standards. Contractor deficiencies which the
County determines are significant or confinuing and that may place
performance of the Agreement in jeopardy if not corrected will be reported
to the Board of Supervisors and listed in the appropriate contractor
performance database. The report to the Board will include
improvement/corrective action measures taken by the County and Contractor.
If improvement does not occur consistent with the corrective action measures,
County may terminate this Agreement or imposse other penalties as specified

in this Agreement.



13.

RECORDS AND AUDITS:

A,

(1)

(@)

Records:

Direct Services and Indirect Services Becords: Contractor shall

maintain a record of all direct services and indirect services rendered
by all professional, para-professional, intern, student, volunteer and
other personnel under this Agreement in sufficient detail to permit an
evaluation and audit of such services. All such records shall be
retained, maintained, and made available within three (3) business
days for inspection, review, and/or audit by authorized representatives
and designees of County, State, and/or federal governments during
the term of this Agreement and during the applicable period of records
retention. Records shall be maintained by Contractor at location in Los
Angeles County as specified in this Agreement. In the event any
records are located outside Los Angeles County, Contractor shall pay
County for all travel, per diem, and other costs incurred by County for
any inspecition, review, and/or audit at such other iocation. In addition
to the general requirements in this Paragraph 13, Contractor shall
comply with any additional patient/client record requirements
described in the Service Exhibit(s) and shall adequately document the
delivery of all services described in the Service Exhibit(s).

Patient/Client Records (Direct Services): Contractor shall maintain
treatment and other records for each individual patient/client of all
direct services (e.g., 24-hour services, day services, targeted case
management, mental health services, medication support, and crisis
intervention) in accordance with all applicable County, State and
federal requirements. Such treatment and other records shall include,
but not be limited to, patien¥/client identification number, demographic
information, all data elements required by the County’s claims
processing information system, consent for treatment form,
assessment, treatment plan, progress notes, and any other applicable
information. The required data elements shall be in accordance with

the Organizational Provider's Manual. All patient/client records shall
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(b)

be maintained by Contractor at a location in Los Angeles County for a
minimum period that is at least equivalent to the later of any of the
following:
1) Seven (7) years following discharge of the patient/client
or termination of services;
2) For minors, until such time as the minor reaches 25
years of age;
3) Three (3} years after completion of all County, State
and/or federal audits; or
4) Three (3) years after the conclusion of any audit appeal
and/or when audit findings are fully resolved.
During such retention period, all such records shall be available within
three (3) business days and open during County's normal business
hours to authorized representatives and designees of County, State,
and/or federal governments for purposes of inspection, review, and/or
audit. Nothing in this paragraph shall limit Contractor’s obiigation to
retain records for the period described by law.

Case Management Support Services, Outreach Services, and Client

Supportive Services Records (Indirect Services): Contractor shali

maintain accurate and complete program records of all indirect
setvices (i.e., all services other than direct services) in accordance
with all applicable County, State and federal requirements. All
program records shall be maintained by Contractor at a location in Los
Angeles County for a minimum period that is at least equivalent to the
later of any of the following:
1) Seven (7) years foliowing the expiration or earlier
termination of this Agreement;
2) Three (3) years after compietion of all County, State
and/or federal audits; or
3) Three (3) years after the conclusion of any audit appeal

and/or when-audit findings are fully resolved.
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During such retention period, all such records shall be available within
three (3) business days and open during County's normal business
hours to authorized representatives and designees of County, State,
and/or federal governments for purposes of inspection and/or audit.
Nothing in this paragraph shall limit Contractor's obligation to retain
records for the period described by law.

Financial Records: Contractor shall prepare and maintain, on a

current basis, accurate and complete financial records of its activities
and operations relating to this Agreement in accordance with generally
accepted accounting principles, with the procedures set out in the
State’s Cost and Financial Reporting System (CFRS) Instruction
Manual, and with all applicable federal, State and County
requirements, guidelines, standards, and procedures. Minimum
standards for accounting principles are set forth in County's
Auditor-Controller's  Contract Accounting and  Administration
Handbook which shall be furnished to Contractor by County upon
request. The above financial records shall include, but are not limited
to:

(a)  Books of original entry and a general ledger.

(b) Repors, studies, statistical surveys or other
information Contractor used to identify and
allocate indirect costs. ‘"Indirect costs" shall
mean those costs as described by the guidelines,
standards, and procedures which may be
provided by County in writing to Contractor, the
Centers for Medicare and Medicaid Provider
Reimbursement Manual Parts 1 and 2
(Publications #15-1 and #15-2), and the OMB
Uniform Guidance, Subpart E: Cost Principles.

(¢}  Bronzan-McCorquodale/County statistics and
total facility utilization information (e.g., patient
days, visits) which can be identified by type of
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(3)

service pursuant to any policies and procedures
which may be provided by County in writing to
Contractor.

(d)  Alisting of all County remittances received.

(e)  Patient/client financial folders clearly
documenting:

1) Contractor's determination of patient's/client's eligibility
for Medi-Cal, medical insurance and any other third
party payer coverage; and

2) Contractor's reasonable efforts to collect charges from
the patient/client, histher responsible relatives, and any
other third party payer.

(f) Individual patient/client ledger cards indicating
the type and amount of charges incurred and
payments by source and service type.

{g) Employment records.

The entries in all of the above financial records must be readily
traceable to applicable source documentation (e.g., remittance
invoices, vendor invoices, employee timecards, signed by empioyee
and countersigned by supervisor, subsidiary ledgers and journals,
appointment logs, patient ledger cards, etc.). Any apportionment of
costs shall be made in accordance with the requirements of the State’s
CFRS Instruction Manual, the Federal Centers for Medicare and
Medicaid Provider Reimbursement Manual Parts 1 and 2 (Publications
#15-1 and #15-2), and Los Angeles County DMH Organizational
Provider's Manual for Specialty Mental Health Services under the
Rehabilitation Option and Targeted Case Management Services. All
such records shall be maintained by Contractor at a location in Los
Angeles County for a minimum period that is at least equivalent to the
later of any of the following:

(a)  Seven (7) years following the expiration or earlier

termination of this Agreement;
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(b)  Three (3) years after completion of all County,
State and/or federal audits; or
()  Three (3) years after the conclusion of any audit
appeal and/or when audit findings are fully
resolved.
During such retention period, all such records shall be available within
three (3) business days and open during County's normai business
hours to authorized representatives and designees of County, State,
and/or federal governments for purposes of inspection, review, and/or
audit. Such access shall include access to individuals with knowledge
of financial records and Contractor's outside auditors, and regular and
special reports from Contractor. In the event any records are located
outside Los Angeles County, Contractor shall pay County for all travel,
per diem, and other costs incurred by County for any inspection or
audit at such other location.

(4)  Preservation of Records: If, following termination of this Agreement,

Contractor's facility(ies) is (are) closed or if majority ownership of
Contractor changes, then within 48 hours of closure or ownership
change, Director of DHCS and Director shall be notified in writing by
Contractor of all arrangements made by Contractor for preservation of
all the patient/client, financial, and other records referred to in this

Paragraph 13.

Contractor shall provide County and its authorized representatives access to

and the right to examine, audit, excerpt, copy, or transcribe, any pertinent
transaction, activity, time cards, or any other records relating to this
Agreement.

County may, in its sole discretion, perform periodic fiscal and/or program
review(s) of Contractor's records that relate to this Agreement. [If County
determines that the resulis of any such reviews indicate the need for
corrective action, Contractor shall within 30 calendar days after receiving the

findings of the fiscal and/or program review, either (a) submit a corrective plan
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of action to DMH, or (b) request a review by the Director. If Contractor
requests a review by the Director within the 30 calendar days, and if a
corrective plan of action is then required, Contractor shall have 30 calendar
days to submit its corrective plan of action.

Audit Reports: In the event that any audit of any or all aspects of this

Agreement is conducted by any federal or State auditor, or by any auditor or
accountant employed by Contractor or otherwise, then Contractor shall file a
copy of such audit report(s) with DMH's Contracts Development and
Administration Division within 30 calendar days of Contractor's receipt thereof,
unless otherwise provided by applicable federal or State law or under this
Agreement. Contractor shall promptly notify County of any request for access
to information related to this Agreement by any other governmental agency.

California Department of Health Care Services (DHCS) Access to Records:

Contractor agrees that for a period of seven (7) years following the furnishing
of services under this Agreement; three (3) years after final audit is completed
including appeals, or seven (7) years after termination of this Agreement;
whichever occurs later, Contractor shall maintain and make available fo the
DHCS, the Secretary of the United States Department of Health and Human
Services (HHS), or the Controller General of the United States, and any
other authorized federal and State agencies, or to any of their duly authorized
representatives, the contracts, books, documents and records of Contractor
which are necessary to verify the nature and extent of the cost of services
hereunder. Furthermore, if Contractor carries out any of the services
provided hereunder through any subcontract with a value or cost of TEN
THOUSAND DOLLARS ($10,000) or more over a 12-month period with a
related organization (as that term is defined under federal law), Contractor
agrees that each such subcontract shall provide for such access to the
subcontract, books, documents and records of the subcontractor as provided
in Paragraph 10 and in this Paragraph 13.

Federal Access to Records: Grant-funded programs require audits and

compliance with federal guidelines pursuant to OMB Uniform Guidance,
Subpart F: Single Audit Requirements. If, and to the extent that, Section
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1861(v)(1)(I) of the Social Security Act (42 United States Code Section
1395x(v)(1)(1)) is applicable, Contractor agrees that for a period of seven (7)
years following the fumishing of services under this Agreement, three (3)
years after final audit is compieted including appeals, or seven (7) years after
termination of this Agreement; whichever, is later, Contractor shall maintain
and make available to the Secretary of the United States Department of HHS,
or the Coniroller General of the United States, or to any of their duly
authorized representatives, the contracts, books, documents and records of
Contractor which are necessary to verify the nature and extent of the cost of
services hereunder. Furthermore, if Contractor carries out any of the services
provided hereunder through any subconiract with a value or cost of TEN
THOUSAND DOLLARS ($10,000) or more over a 12-month period with a
related organization (as that term is defined under federal law), Contractor
agrees that each such subcontractor shall provide for such access to the
subcontract, books, documents and records of the subcontractor as provided

in Paragraph 10 and in this Paragraph 13.

14. REPORTS:

A.

Contractor shall make reports as required by Director, State, or the federal
government regarding Contractor's activities and operations as they relate to
Contractor's performance of this Agreement. In no event may County require
such reports unless it has provided Contractor with at least 30 calendar days'
prior written notification. County shall provide Contractor with a written
explanation of the procedures for reporting the required information.

[ncome Tax Withholding: Upon Director's request, Contractor shall provide

County with certain documents relating to Contractor's income tax retumns and

employee income tax withholding. These documents shall include, but are

not limited to:

(1} A copy of Contractor's federal and State quarterly income tax
withholding retums (i.e., Federal Form 941 and/or State Form DE-3 or

their equivalents).
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(@)

A copy of a receipt for, or other proof of payment of, each employee's
federal and State income tax withholding, whether such payments are

made on a monthly or quarterly basis.

County Claims Processing Information System:

(1)

(2)

(3)

Notwithstanding any other provision of this Agreement, only units of
service submitted by Contractor into the County's claims processing
information system shall be counted as delivered units of service.
Notwithstanding any other provision of this Agreement, the only units
of service which shall be considered valid and reimbursable at Annual
Cost Report Reconciliation and Settlement, Cost Report Audit
Settlement, or at any other time otherwise shall be those units of
service that are submitted by Contractor into the County’s claims
processing information system by the County's year-end cutoff date in
accordance with the terms of this Agreement and its attachments
thereto, including but not limited to Attachment Il, Financial Exhibit A
(Financial Provisions), and which are not voided, replaced and/or
denied for any reason, except due to the fault of the County.
Notwithstanding any other provision of this Agreement, claims entered
infto the County’s claim processing information system shall be
attributed to a specific Funded Program and Subprogram based upon
the plan identified by Contractor when submitting the claim into the
County’s claims processing information system.

Contractor shall train its staff in the operation, procedures, policies,
and all related use, of the County’s claims processing information
system as required by County. County shall train Contractor's
designated trainer in the operation, procedures, policies, and all

related use of the County’s information system.

CONFIDENTIALITY: Contractor shall maintain the confidentiality of all records and

information, including, but not limited to, claims, County records, patient/client records and
information, and County claims processing information system records, in accordance with
WIC Sections 5328 through 5330, inclusive, and all other applicable County, State, and

federal laws, ordinances, rules, regulations, manuals, guidelines, and directives, relating to
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confidentiality and privacy. Contractor shall require all its officers, employees, and agents
providing services hereunder to acknowledge, in writing, understanding of, and agreement
to fully comply with, all such confidentiality and privacy provisions. Contractor shall
indemnify and hold harmiess County, its officers, employees, and agents, from and against
any and all loss, damage, liability, and expense arising from any disclosure of such records
and information by Contractor, its officers, employees, or agents. Contractor shall sign and
adhere to the provisions of the “Contractor Acknowledgement and Confidentiality
Agreement”, Attachment X -1.

16. PATIENTS'/CLIENTS' RIGHTS: Contractor shall comply with all applicable
patients'/clients' rights provisions, including, but not limited to, WIC Section 5325 et seq,,
CCR Title 9, Section 850 et seq., and CCR Title 22. Further, Contractor shall comply with all
patients'/clients’ rights policies provided by County. County Patients' Rights Advocates shall

be given access by Contractor to all patients/clients, patients/clients' records, and
Contractor's personnel in order to monitor Contractor's compliance with all applicable
statutes, regulations, manuals and policies.
17. REPORTING OF PATIENT/CLIENT ABUSE AND RELATED PERSONNEL
REQUIREMENTS:

A Elders and Dependent Adults Abuse: Contractor, and all persons employed

or subcontracted by Contractor, shall comply with WIC Section 15600 et seq.
and shall report all known or suspected instances of physical abuse of elders
and dependent adults under the care of Contractor either to an appropriate
County aduli protective services agency or to a local law enforcement agency,
as mandated by WIC Sections 15630, and permitted by Sections 15631 and
15632. Contractor and all persons employed or subcontracted by Contractor
shall make the report on such abuse, and shall submit all required information,
in accordance with WIC Sections 15630, 15633 and 15633.5.

B. Minor Children Abuse:  Contractor and all persons employed or

subcontracted by Contractor, shall comply with California Penal Code Section
11164 et seq. and shall report all known or suspected instances of child
abuse to an appropriate child protective agency, as mandated by California
Penal Code Sections 11164, 11185.9, and 11166. Contractor and all persons
employed or subcontracted by Contractor, shall make the report on such
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abuse, and shall submit all required information, in accordance with California
Penal Code Sections 11166 and 11167,
Contractor Staff:

(1)

(@)

Contractor shall assure that any person who enters into employment
as a care custodian of elders, dependent adults or minor children, or
who enters into employment as a health or other practitioner, prior to
commencing employment, and as a prerequisite to that employment,
shall sign, on a form provided by Contractor in accordance with the
above code sections, a statement to the effect that such person has
knowledge of, and will comply with, these code sections.

Contractor shall assure that clerical and other non-treatment staff who
are not legally required to report suspected cases of abuse, consult
with mandated reporters upon suspecting any abuse.

For the safety and welfare of elders, dependent adults, and minor
children, Contractor shall, to the maximum extent permitted by law,
ascertain arrest and conviction records for all current and prospective
employees and shall not employ or continue to employ any person
convicted of any crime involving any harm to elders, dependent adulits,
or minor children.

Contractor shall not employ or continue to employ any person whom
Contractor knows, or reasonably suspects, has commitied any acts
which are inimical o the health, morals, welfare, or safety of elders,
dependent adults or minor children, or which otherwise make it

inappropriate for such person to be employed by Contractor,

NONDISCRIMINATION IN SERVICES:

Contractor shall not discriminaie in the provision of services hereunder
because of race, religion, national origin, ancestry, gender, age, marital status,
sexual orientation and/or physical or mental handicap or medical conditions
(except to the extent clinically appropriate), in accordance with requirements
of federal and State law. For the purpose of this Paragraph 18, discrimination
in the provision of services may include, but is not limited to, the following:

denying any person any service or benefit or the availability of a facility;
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providing any service or benefit to any person which is different or is provided
in a different manner or at a different time from that provided to others;
subjecting any person to segregation or separate treatment in any matter
related to the receipt of any service; restricting any person in any way in the
enjoyment of any advantage or privilege enjoyed by others receiving any
service or benefit; and treating any person differently from others in
determining admission, enrollment, eligibility, membership, or any other
requirement or condition which persons must meet in order to be provided
any service or benefit, Contractor shall take affirmative steps to ensure that
those persons who qualify for services under this Agreement are provided
services without regard to ability to pay or source of payment, race, religion,
hational origin, ancestry, gender, age, marital status, sexual orientation
and/or physical or mental handicap, or medical conditions.

Contractor shall establish and maintain written complaint procedures under
which any person applying for or receiving any services under this Agreement
may seek resolution from Contractor of a complaint with respect to any
alleged discrimination in the rendering of services by Contractor's personnel.
Such procedures shall also include a provision whereby any such person,
who is dissatisfied with Contractor's resolution of the matter, shall be referred
by Contractor to Director for the purpose of presenting his complaint of the
alleged discrimination. Such complaint procedures shall also indicate that if
such person is not satisfied with County's resolution or decision with respect
to the complaint of alleged discrimination, such person may appeal the matter
to the State, if appropriate.

If direct services (e.g., 24-hour services, day services, targeted case
management, mental health services, medication support, and crisis
intervention) are provided hereunder, Contractor shall have admission
policies which are in accordance with CCR Title 9, Sections 526 and 527, and
which shall be in writing and available to the public. Contractor shall not
employ discriminatory practices in the admission of any person, assignment
of accommodations, or otherwise. Any time any person applies for services
under this Agreement, such person shall be advised by Contractor of the
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complaint procedures described in the above paragraph. A copy of such
complaint procedures shall be posted by Contractor in each of Contractot's
facilities where services are provided under this Agreement in a conspicuous

place, available and open to the public.

19. NONDISCRIMINATION IN EMPLOYMENT:

A.

Contractor certifies and agrees that all persons employed by it, its affiliates,
subsidiaries, or holding companies are and will be treated equally by it without
regard to, or because of, race, color, religion, national origin, ancestry, gender,
age (over 40), marital status, sexual orientation, condition of physical
handicap (including HIV and AIDS) or mental handicap, disability, medical
condition (e.qg., cancer), denial of family care leave, political affiliation, status
as a disabled veteran or veteran of the Vietnam era and in compliance with all
applicable federal and State anti-discrimination laws and regulations. The
applicable regulations of the Fair Employment and Housing Commission
implementing Government Code Section 12990 (a-f), set forth in Chapter 5 of
Division 4 of Title 2 of the California Code of Regulations, are incorporated
into this Agreement by reference and made a part hereof as if set forth in full.
Contracior and its subcontractors shall give written notice of their obligations
under this clause to labor organizations with which they have a collective
bargaining or other agreement.

Contractor shall certify to, and comply with, the provisions of Attachment XI —
Contractor's Equal Employment Opportunity (EEO) Certification.

Contractor shall take affirmative steps to ensure that qualified applicants are
employed, and that employees are treated during employment without regard
to race, color, religion, national origin, ancestry, gender, age (over 40), marital
status, sexual orientation, condition of physical handicap (including HIV and
AIDS) or mental handicap, disability, medical condition (e.g., cancer), denial
of family care leave, political affiliation, status as a disabled veteran or veteran
of the Vietnam era and in compliance with all applicable federal and State
anti-discrimination laws and regulations. Such treatment shall include, but is
not limited to, the following actions: employment, upgrading, promotion,

demotion, transfer, recruitment or recruitment advertising, layoff or
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termination, rates of pay or other forms of compensation, selection for training,
including apprenticeship, and granting or denying family care leave.
Contractor shall not discriminate against or harass, nor shall it permit
harassment of, its employees during employment based upon race, color,
religion, national origin, ancestry, gender, age (over 40}, marital status, sexual
orientation, condition of physicai handicap (including HIV and AIDS) or mental
handicap, disability, medical condition {(e.g., cancer), denial of family care
leave, or poiitical affiliation, status as a disabled veteran or veteran of the
Vietham era and in compliance with all applicable federal and State
anti-discrimination laws and regulations. Contractor shall ensure that the
evaluation and treatment of its employees and applicants for employment are
free from such discrimination and harassment, and will comply with the
provisions of the Fair Employment and Housing Act (Government Code
section 12990 et seq.) and the applicable regulations promulgated thereunder
(California Code of Regulations, Title 2, Section 7285.0 et seq.).

Contractor shall deal with its subcontractors, bidders, or vendors without
regard to or because of race, color, religion, naticnal origin, ancestry, gender,
age, marital status, sexual orientation, condition of physical handicap
(including HIV and AIDS) or mental handicap, disability, medical condition
(e.g., cancer), denial of family care leave, political affiliation, status as a
disabled veteran or veteran of the Vietnam era and in compliance with all
applicable federal and State anti-discrimination laws and regulations. Further,
Contractor shall give written notice of its obligations under this Paragraph 19
to labor organizations with which it has a collective bargaining or other
agreement.

Contractor shall allow State and/or County representative’'s access to its
books, accounts, and records during regular business hours to verify
compliance with the provisions of this Paragraph 19 when so requested by
Director,

If County finds that any of the above provisions has been violated, the same
shall constitute a material breach of this Agreement upon which County may
immediately terminate, cancel, or suspend this Agreement. The County
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reserves the right to determine independently that the anti-discrimination
provisions of this Agreement have been violated. In addition, a determination
by the California Fair Employment Practices Commission or the Federal
Equal Employment Opportunity Commission that Contractor has violated
State or federal anti-discrimination laws or regulations shall constitute a
finding by County that Contractor has violated the anti-discrimination
provisions of this Agreement.

In the event that Contractor violates any of the anti-discrimination provisions
of this Paragraph 19, County shall be entitled, at its option, to the sum of FIVE
HUNDRED DOLLARS ($500) pursuant to California Civil Code Section 1671
as liguidated damages in lieu of ferminating or suspending this Agreement.
Contractor shall include the provisions of this Paragraph 19 in every

subcontract or purchase order unless otherwise expressly exempted.

20. FAIR LABOR STANDARDS: Contractor shall comply with all applicable provisions

of the Federal Fair Labor Standards Act, and shall indemnify, defend, and hold harmless

County, its officers, employees, and agents, from any and all liability, including, but not

limited to, wages, overtime pay, liquidated damages, penalties, court costs, and attorneys'

fees arising under any wage and hour law, including, but not limited to, the Federal Fair

Labor Standards Act, for services performed by Contractor's employees for which County

may be found jointly or solely liable.
21. INDEMNIFICATION AND INSURANCE:

A.

Indemnification: Contractor shall indemnify, defend and hold harmless the

County, its Special Districts, elected and appointed officers, employees,
agents and volunteers (“County Indemnitees”) from and against any and all
liability, including but not limited to demands, claims, actions, fees, costs and
expenses (including attorney and expert witness fees), arising from and/or
relating to this Contract, except for such loss or damage arising from the sole
negligence or willful misconduct of the County Indemnitees.

General Provisions for all Insurance Coverage: Without limiting Contractor's

indemnification of County, and in the performance of this Agreement and until
all of its obligations pursuant to this Agreement have been met, Contractor

shall provide and maintain at its own expense insurance coverage satisfying
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the requirements specified in Subparagraphs B and C of this Paragraph 21.

These minimum insurance coverage terms, types and limits (the “Required

Insurance”) also are in addition to and separate from any other contractual

obligation imposed upon Contractor pursuant to this Agreement. The County

in no way warrants that the Required Insurance is sufficient to protect the

Contractor for liabilities which may arise from or relate to this Agreement.

(1) Evidence of Coverage and Notice to County

(@)

Certificate(s) of insurance coverage (Cerificate) satisfactory to
County, and a copy of an Additional Insured endorsement
confirming County and its Agents (defined below) has been
given Insured status under the Contractor's General Liability
policy, shall be delivered to County at the address shown below
and provided prior o commencing services under this
Agreement.

Renewal Certificates shall be provided to County not less than
10 days prior to Contractor's policy expiration dates. The
County reserves the right to obtain complete, certified copies of
any required Contractor and/or Subcontractor insurance
policies at any time.

Certificates shall identify all Required Insurance coverage types
and limits specified herein, reference this Agreement by name
or number, and be signed by an authorized representative of
the insurer(s). The Insured party named on the Certificate shall
match the name of the Contractor identified as the contracting
patty in this Agreement. Certificates shall provide the full name
of each insurer providing coverage, its NAIC (National
Association of Insurance Commissioners) identification number,
its financial rating, the amounts of any policy deductibles or
self-insured retentions exceeding fifty thousand ($50,000.00)
dollars, and list any County required endorsement forms.
Neither the County’s failure to obtain, nor the County's receipt
of, or failure to object to a non-complying insurance cerificate
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or endorsement, or any other insurance documentation or
information provided by the Contractor, its insurance broker(s)

and/or insurer(s), shall be construed as a waiver of any of the

Required Insurance provisions.

Certificates and copies of any required endorsements shall be sent to:

Los Angeles County - Department of Mental Health

Contracts Development and Administration Division

550 S. Vermont Ave., 5" Floor
Los Angeles, CA 90020

Contractor also shall promptly report to County any injury or property damage

accident or incident, including any injury to a Contractor employee occurring on County

property, and any loss, disappearance, destruction, misuse, or theft of County property,

monies or securities entrusted to Contractor. Contractor also shall promptly notify County of

any third party claim or suit filed against Contractor or any of its Sub-Contractors which

arises from or relates to this Agreement, and could result in the filing of a claim or lawsuit

against Contractor and/or County.

(2)

(3)

Additional Insured Status and Scope of Coverage

The County of Los Angeles, its Special Districts, Elected Officials,
Officers, Agents, Employees and Volunteers (collectively County and
its Agents) shall be provided additional insured status under
Contractor's General Liability policy with respect to liability arising out
of Contractor’s ongoing and completed operations performed on
behalf of the County. County and its Agents additional insured status
shall apply with respect to liability and defense of suits arising out of
the Contractor’s acts or omissions, whether such liability is attributable
to the Contractor or to the County. The full policy limits and scope of
protection also shall apply to the County and its Agents as an
additional insured, even if they exceed the County’s minimum
Required Insurance specifications herein. Use of an automatic
additional insured endorsement form is acceptable providing it
satisfies the Required Insurance provisions herein.

Cancellation of or Changes in Insurance
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(4)

(6)

Contractor shall provide County with, or Contractor's insurance
policies shall contain a provision that County shall receive, written
notice of cancellation or any change in Required Insurance, including
insurer, limits of coverage, term of coverage or policy peried. The
written notice shall be provided to County at least 10 days in advance
of cancellation for non-payment of premium and 30 days in advance
for any other cancellation or policy change. Failure to provide written
notice of cancellation or any change in Required Insurance—may
constitute a material breach of the Contract, in the sole discretion of
the County, upon which the County may suspend or terminate this
Contract.

Failure to Maintain Insurance

Contractor's failure to maintain or to provide acceptable evidence that
it maintains the Required Insurance shall constitute a material breach
of the Contract, upon which County immediately may withhold
payments due to Contractor, and/or suspend or terminate this
Contract. County, at its sole discretion, may obtain damages from
Contractor resulting from said breach. Alternatively, the County may
purchase the Required Insurance, and without further notice to
Contractor, deduct the premium cost from sums due to Contractor or
pursue Contractor reimbursement.

Insurer Financial Ratings

Coverage shall be placed with insurers acceptable to the County with
A.M. Best ratings of not less than A:VIl unless otherwise approved by
County.

Contractor's Insurance Shall Be Primary

Contractor’s insurance policies, with respect to any claims related to
this Agreement, shall be primary with respect fo all other sources of
coverage available to Contractor. Any County maintained insurance
or self-insurance coverage shall be in excess of and not contribute to
any Contractor coverage.

Waivers of Subrogation
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(9)

(10)

(11)

To the fullest extent permitted by law, the Contractor hereby waives its
rights and its insurer(s)’ rights of recovery against County under all the
Required Insurance for any loss arising from or relating to this
Agreement. The Contractor shali require its insurers {o execute any
waiver of subrogation endorsements which may be necessary to effect
such waiver.

Subcontractor Insurance Coverage Requirements

Contractor shall include all Subcontractors as insureds under
Contractor's own policies, or shall provide County with each
Subcontractor’s separate evidence of insurance coverage. Contractor
shall be responsible for verifying each Subcontractor complies with the
Required Insurance provisions herein, and shall require that each
Subcontractor name the County and Contractor as additional insureds
on the Subcontractor's General Liability policy. Contractor shall obtain
County’s prior review and approval of any Subcontractor request for
modification of the Required Insurance.

Deductibles and Self-Insured Retentions (SIRs)

Contractor’s policies shall not obligate the County to pay any portion of

any Contractor deductible or SIR. The County retains the right to
require Contractor to reduce or eliminate policy deductibles and SIRs
as respects the County, or to provide a bond guaranteeing
Contractor’'s payment of all deductibles and SIRs, including all related
claims investigation, administration and defense expenses. Such
bond shall be executed by a corporate surety licensed to transact
business in the State of California.

Claims Made Coverage

If any part of the Required Insurance is written on a claims made basis,
any policy retroactive date shall precede the effective date of this
Agreement. Contractor understands and agrees it shall maintain such
coverage for a period of not less than three (3) years following
Agreement expiration, termination or cancellation.

Application of Excess Liability Coverage
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(12)

(13)

(14)

Contractors may use a combination of primary, and excess insurance
policies which provide coverage as broad as (“follow form” over) the
underlying primary policies, to satisfy the Required Insurance
provisions.

Separation of Insureds

All liability policies shall provide cross-liability coverage as would be
afforded by the standard ISO (Insurance Services Office, Inc.)
separation of insureds provision with no insured versus insured
exclusions or limitations.

Alternative Risk Financing Programs

The County reserves the right to review, and then approve, Contractor
use of self-insurance, risk retention groups, risk purchasing groups,
pooling arrangements and captive insurance to satisfy the Required
Insurance provisions. The County and its Agents shall be designated
as an Additional Covered Party under any approved program.

County Review and Approval of Insurance Requirements

The County reserves the right to review and adjust the Required
Insurance provisions, conditioned upon County's determination of

changes in risk exposures.

Insurance Coverage:

(1)

()

Commercial General Liability insurance (providing scope of coverage

equivalent to 1SO policy form CG 00 01), naming County and its
Agents as an additional insured, with limits of not less than:
General Aggregate: $2 million
Products/Completed Operations Aggregate: $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 million

Automobile Liability insurance (providing scope of coverage equivalent

to 1ISO policy form CA 00 01) with limits of not less than $1 million for
bodily injury and property damage, in combined or equivalent spilit
limits, for each single accident. Insurance shall cover liability arising

out of Contractor’s use of autos pursuant to this Agreement, including
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(4)

owned, leased, hired, and/or non-owned autos, as each may be
applicable.

Workers Compensation and Employers’ Liahility insurance or qualified

self-insurance satisfying statutory requirements, which includes
Employers’ Liability coverage with limits of not less than $1 million per
accident. If Contractor will provide leased employees, or, is an
employee leasing or temporary staffing firm or a professional employer
organization (PEQ), coverage also shall include an Altermnate Employer
Endorsement (providing scope of coverage equivalent to ISO policy
form WC 00 03 01 A) naming the County as the Alternate Employer,
and the endorsement form shall be modified to provide that County will
receive not less than 30 days advance written notice of cancellation of
this coverage provision. If applicable to Contractor's operations,
coverage also shall be arranged fo satisfy the requirements of any
federal workers or workmen's compensation law or any federal
occupational disease law.

Unique Insurance Coverage

(a) Sexual Misconduct Liability

Insurance covering actual or alleged claims for sexual
misconduct and/or molestation with limits of not less than $2
million per claim and $2 million aggregate, and claims for
negligent employment, investigation, supervision, training or
retention of, or failure to report to proper authorities, a person(s)
who committed any act of abuse, molestation, harassment,
mistreatment or maltreatment of a sexual nature.

(b) Professional Liability/Errors and Omission

Insurance covering Contractor’s liability arising from or related
to this Contract, with limits of not less than $1 million per claim
and $3 million aggregate. Further, Contractor understands and
agrees it shall maintain such coverage for a period of not less
than three (3) years following this Agreement’s expiration,

termination or cancellation.
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(c) Property Coverage

Contractors given exclusive use of County owned or leased
property shall carry property coverage at least as broad as that
provided by the ISO special causes of loss (ISO policy form CP
10 30) form. The County and its Agents shall be named as an
Additional Insured and Loss Payee on Contractor's insurance
as its interests may appear. Automobiles and mobile
equipment shall be insured for their actual cash value. Real
property and all other personal property shall be insured for

their full replacement value.

(d) Privacy/Network Security (Cyber) Liability

Insurance coverage providing protection against liability for (1)
privacy breaches [liability arising from the loss or disclosure of
confidential information no matter how it occurs]; (2) system
breach; (3) denial or loss of service; (4) introduction,
implantation, or spread of malicious software code; (5)
unauthorized access to or use of compuier systems with limits
of not less than $2 million. No exclusion/restriction for

unencrypted portable devices/media may be on the policy.

22. WARRANTY AGAINST CONTINGENT FEES: Contractor warrants that no person

or selling agency has been employed or retained to solicit or secure this Agreement upon

any agreement or understanding for any commission, percentage, brokerage, or contingent
fee, excepting bona fide employees or bona fide established commercial or selling agencies
maintained by Contractor for the purpose of securing business. For Contractor's breach or
violation of this warranty, County may, in its sole discretion, deduct from the Agreement
price or consideration, or otherwise recover, the full amount of such commission,

percentage, brokerage, or contingent fee.
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23. CONFLICT OF INTEREST:

A. No County employee whose position in County enables such employee fo

influence the award or administration of this Agreement or any competing
agreement, and no spouse or economic dependent of such employee, shall
be employed in any capacity by Contractor or have any direct or indirect
financial interest in this Agreement. No officer or employee of Contractor who
may financially benefit from the provision of services hereunder shall in any
way participate in County's approval, or ongoing evaluation, of such services,
or in any way attempt to unlawfully influence County's approval or ongoing
evaluation of such services. |
B. Contractor shall comply with all conflict of interest laws, ordinances and
regulations now in effect or enacted during the term of this Agreement.
Contractor warrants that it is not now aware of any facts which create a
conflict of interest. If Contractor hereafter becomes aware of any facts which
might reasonably be expected to create a conflict of interest, it shall
immediately make full written disclosure of such facts to County. Full written
disclosure shall include, without limitation, identification of all persons
implicated and complete description of all relevant circumstances. Failure to
comply with the provisions of this sub-paragraph shall be a material breach of
this Agreement.
24, UNLAWFUL SOLICITATION: Contractor shall require all of its employees to

acknowledge, in writing, understanding of an agreement to comply with the provisions of

Article 9 of Chapter 4 of Division 3 (commencing with Section 6150) of California Business
and Professions Code (i.e., State Bar Act provisions regarding unlawful solicitation as a
runner or capper for atiorneys) and shall take positive and affirmative steps in its
petformance hereunder to insure that there is no violation of such provisions by its
employees. Contractor shall utilize the attormey referral services of all those bar
associations within the County of l.os Angeles that have such a service.
25. INDEPENDENT STATUS OF CONTRACTOR:

A.  This Agreement is by and between County and Contractor and is not intended,

and shall not be construed, to create the relationship of agent, servant,

employee, partnership, joint venture, or association, as between County and
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Contractor. The employees and agents of one party shall not be, or be
construed to be, the employees or agents of the other party for any purpose
whatsoever.

B. Contractor shall be solely liable and responsible for providing to, or on behalf
of, all persons performing work pursuant to this Agreement all compensation
and benefits. County shall have no liability or responsibility for the payment of
any salaries, wages, unemployment benefits, disability benefits, federal, State,
or local taxes, or other compensation, benefits, or taxes for any personnel
provided by or on behalf of Contractor. _

C. Contractor understands and agrees that all persons performing services
pursuant to this Agreement are, for purposes of workers' compensation
liability, the sole employees of Contractor and not employees of County.
Contractor shall be solely liable and responsible for furnishing any and all
workers' compensation benefits to any person as a result of any injuries
arising from or connected with any services performed by or on behalf of
Contractor pursuant to this Agreement.

D. Contractor shall obtain and maintain on file an executed Contractor Employee
Acknowledgement and Confidentiality Agreement, in the form as contained in
Attachment X — 2 for this Agreement, for each of its employees performing
services under this Agreement. Such Acknowiedgments shall be executed
by each such empioyee and non-employee on or immediately after the
commencement date of this Agreement but in no event later than the date
such employee first performs services under this Agreement.

26. CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR
LAYOFF OR FORMER COUNTY EMPLOYEES ON A REEMPLOYMENT LIST: Should

Contractor require additional or replacement personnel after the effective date of this

Agreement to perform the services set forth herein, Contractor shall give first consideration
for such employment openings to qualified permanent County employees who are targete*d
for layoff or qualified former County employees who are on a reemployment list during the

term of this Agreement.
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27. CONSIDERATION FOR HIRING GREATER AVENUES FOR INDEPENDENCE

(GAIN) OR GENERAL RELIEF OPPORTUNITIES FOR WORK (GROW) PARTICIPANTS

FOR EMPLOYMENT:

A.

Should Contractor require additional or replacement personnel after the
effective date of this agreement, contractor shall give consideration for any
such employment openings to participants in the County's Department of
Public Social Services' GAIN Program or GROW Program who meet
Contractor's minimum qualifications for the open position. If Contractor
decides to pursue consideration of GAIN/GROW participants for hiring,
Contractor shall provide information regarding job openings and job
requirements to Department of Public Social Services' GAIN/GROW stalf at
GAINGROW @dpss.lacounty.gov. County will refer GAIN/GROW
participants, by job category, to Contractor.

In the event that both laid-off County employees and GAIN/GROW
participants are available for hiring, County employees shall be given first

priority.

28. DELEGATION AND ASSIGNMENT BY CONTRACTOR:

A

Contractor shall not assign its rights or delegate its duties under this
Agreement, or both, whether in whole or in par, without the prior written
consent of County, in its discretion, and any attempted assignment or
delegation without such consent shall be nuil and void. For purposes of this
paragraph, County consent shall require a written amendment to this
Agreement, which is formally approved and executed by the parties. Any
payments by County to any approved delegate or assignee on any claim
under this Agreement shall be deductible, at County’s sole discretion, against
the claims which Contractor may have against County.

Shareholders, partners, members, or other equity holders of Contractor may
transfer, sell, exchange, assign, or divest themselves of any interest they may
have in Contractor. However, in the event any such sale, transfer, exchange,
assignment, or divestment is effected in such a way as to give majority control
of Contractor to any person(s), corporation, partnership, or entity other than

the majority controling interest therein at the time of execution of this
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Agreement, such disposition shall be deemed an assignment requiring the
prior written consent of County in accordance with applicable provisions of
this Agreement.

Any assumption, assignment, delegation, or takeover of any of the
Contractor’'s duties, responsibilities, obligations, or performance of same by
any eniity other than the Contractor, whether through assignment,
subcontract, delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever without County’s express
prior written approval, shall be a material breach of this Agreement which may
result in the termination of this Agreement. In the event of such termination,
County shall be entitled to pursue the same remedies against Contractor as it

could pursue in the event of default by Contractor.

29. SUBCONTRACTING:

>

No performance of this Agreement, or any portion thereof, shall be
subcontracted by Contractor without the prior written consent of County as
provided in this Paragraph 29. Any attempt by Contractor to subcontract any
performance, obligation, or responsibility under this Agreement, without the
prior written consent of County, shall be null and void and shall constitute a
material breach of this Agreement. Notwithstanding any other provision of
this Agreement, in the event of any such breach by Contractor, this
Agreement may be terminated forthwith by County. Notwithstanding any
other provision of this Agreement, the parties do not in any way intend that
any person or entity shall acquire any rights as a third party beneficiary of this
Agreement.

If Contractor desires to subcontract any portion of its performance, obligations,
or responsibilities under this Agreement, Contractor shall make a written
request to County for written approval to enter into the particular subcontract.
Contractor's request to County shall include:

(1)  The reasons for the particular subcontract.

(2) A detailed description of the services to be provided by the

subcontract.
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(8) Identification of the proposed subcontractor and an expianation of why
and how the proposed subcontractor was selected, including the
degree of competition involved.

(4) A description of the proposed subcontract amount and manner of
compensation, together with Contractor's cost or price analysis
thereof.

(5) A copy of the proposed subcontract which shall contain the following

provision:
"This contract is a subcontract under the terms of the prime
contract with the County of Los Angeles and shall be subject to
all of the provisions of such prime contract, including those
related to ensuring high quality of services and outcomes.

(6) A copy of the proposed subcontract, if in excess of $10,000 and

utilizes public funds, shall also contain the following provision:
"The contracting parties shall be subject to the examination and audit
of the State Auditor, pursuant to the California Govemment Code,
Section 8546.7.for a period of seven (7) years from the end of the
Fiscal Year in which such services were provided or until final
resolution of any audits, whichever occurs later.

Further, the Contractor will also be subject to the examination and audit of the

State Auditor, pursuant to the Government Code, Section 8546.7, for a period

of seven (7) years from the end of the fiscal year in which such services were

provided or until fina! resolution of any audits, whichever occurs later.

(7)  Any other information and/or certifications requested by
County.

County shall review Contractor's request to subcontract and shall determine,

in its sole discretion, whether or not to consent to such request on a

case-by-case basis.

Contractor shall indemnify and hold harmless County, its officers, employees,

and agents, from and against any and all liability, damages, costs, and

expenses, including, but not limited to, defense costs and legal fees, arising

from or related to Contractor's use of any subcontractor, including any officers,
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employees, or agents of any subcontractor, in the same manner as required
for Contractor, its officers, employees, and agents, under this Agreement.
Notwithstanding any County consent to any subcontracting, Contractor shall
remain fully liable and responsible for any and all performance required of it
under this Agreement, and no subcontract shall bind or purport to bind County.
Further, County approval of any subcontract shall not be construed to limit in
any way Contractor’s performance, obligations, or responsibilities, to County,
nor shall such approval limit in any way any of County's rights or remedies
contained in this Agreement.  Additionally, County approval of any
subcontract shali not be construed in any way to constitute the determination
of the allowability or appropriateness of any cost or payment under this
Agreement.

In the event that County consents to any subcontracting, such consent shall
be subject to County's right to give prior and continuing approval of any and all
subcontractor personnel providing services under such subcontract.
Contractor shall assure that any subcontractor personnel not approved by
County shall be immediately removed from the provision of any services
under the particular subcontract or that other action is taken as requested by
County. County shall not be liable or responsible in any way to Contractor, to
any subcontractor, or to any officers, employees, or agents of Contractor or
any subcontractor, for any liability, damages, costs or expenses arising from
or related to County's exercise of such right.

In the event that County consents to any subcontracting, such consent shall
be subject to County's right to terminate, in whole or in part, any subcontract
at any time upon written notice fo Contractor when such action is deemed by
County to be in its best interest. County shall not be liable or responsible in
any way to Contractor, fo any subcontractor, or to any officers, employees, or
agents of Contractor or any subcontractor, for any liability, damages, costs, or
expenses arising from or related to County's exercise of such right.

In the event that County consents to any subcontracting, each and all of the
provisions of this Agreement and any amendment thereto shall extend to, be
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binding upon, and inure to the benefit of, the successors or administrators of
the respective parties.

In the event that County consents to any subcontracting, such consent shall
apply to each particular subcontract only and shall not be, or be construed to
be, a waiver of this Paragraph 29 or a blanket consent to any further
subcontracting.

In the event that County consents to any subcontracting, Contractor shall be
solely liable and responsible for any and all payments and/or other
compensation to all subcontractors and their officers, employees, and agents.
County shall have no liability or responsibility whatsoever for any payment
and/or other compensation for any subcontractors or their officers, employees,
and agents.

Contractor shall deliver to the Chief of DMH's Contracts Development and
Administration Division a fully executed copy of each subcontract entered into
by Contractor pursuant to this Paragraph 29, on or immediately after the
effective date of the subcontract but in no event later than the date any
services are performed under the subcontract.

In the event that County consents to any subcontracting, Contractor shall
obtain and maintain on file an executed Contractor Non-Employee
Acknowledgement and Confidentiality Agreement, in the form as contained in
Attachment X - 3 of this Agreement, for each of the subconiractor's
employees performing services under the subcontract. Such
Acknowledgments shall be obtained and maintained on file and made
available upon request on or immediately after the commencement date of
the particular subcontract but in no event later than the date such employee
first performs any services under the subcontract.

County shall have no liability or responsibility whatsoever for any payment or
other compensation for any subcontractor or its officers, employees, and
agents.

Director or his designee is hereby authorized to act for and on behalf of
County pursuant to this Paragraph 29, including, but not limited to, consenting

to any subcontracting.
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30. GOVERNING LAW, JURISDICTION AND VENUE: This Agreement shall be

governed by, and construed in accordance with, the laws of the State of California.

Contractor agrees and consents to the exclusive jurisdiction of the courts of the State of
California for all purposes regarding this Agreement and further agrees and consents that
venue of any action brought hereunder shall be exclusively in the County of Los Angeles,
California. Further, this Agreement shall be governed by, and construed in accordance with,
all laws, regulations, and contractual obligations of County under its agreement with the
State.
31. COMPLIANCE WITH APPLICABLE LAW:

A. Contractor shall comply with all federal laws, including, but not limited to, Title

XIX of the Social Security Act, State, and local laws, ordinances, rules,
regulations, manuals, guidelines, Americans with Disabilities Act (ADA)
standards, and directives applicable to its performance hereunder. Further,
all provisions required thereby to be included in this Agreement are hereby

incorporated herein by reference.

B. Contractor shall be governed by and comply with all contractual obligations of
the DHCS' Mental Health Plan Agreement with the County.
C. Contractor shall indemnify and hold harmless County from and against any

and all liability, damages, costs or expenses, including, but not limited to,
defense costs and attorneys' fees, arising from or related to any violation on
the part of Contractor, its officers, employees, or agents, of any such federal,
State or local laws, ordinances, rules, regulations, manuals, guidelines, ADA
standards, or directives.

D. Contractor shall maintain in effect an active compliance program in
accordance with the recommendations set forth by the Department of Health
and Human Services, Office of the Inspector General.

E. Duty to Notify: Contractor agrees to notify County of any and all legal
complaints, citations, enforcement proceedings, administrative proceedings,
judgments or fitigation, known to Contractor, whether civil or criminal initiated
against Contractor, its officers, employees, or agents which are likely to have
a material effect on the organization’s stewardship, financial position and/or

ability to perform and deliver services under this contract.
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32.  THIRD PARTY BENEFICIARIES: Notwithstanding any other provision of this
Agreement, the parties do not in any way intend that any person or entity shall acquire any

rights as a third party beneficiary of this Agreement.
33. LICENSES, PERMITS, REGISTRATIONS, ACCREDITATIONS, AND
CERTIFICATES:

A. Contractor shall obtain and maintain in effect duting the term of this

Agreement, all licenses, permits, registrations, accreditations, and certificates
(including, but not limited to, certification as a Short-Doyle/Medi-Cal and/or
Medicare provider if Title XIX Short-Doyle/Medi-Cal and/or Medicare services
are provided hereunder), as required by all federal, State, and local laws,
ordinances, rules, regulations, manuals, guidelines, and directives, which are
applicable to Contractor's facility(ies) and services under this Agreement.
Contractor shall further ensure that all of its officers, employees, and agents,
who perform services hereunder, shall obtain and maintain in effect during the
term of this Agreement all licenses, permits, registrations, accreditations, and
certificates which are applicable to their performance hereunder. A copy of
each such license, permit, registration, accreditation, and certificate
(including, but not limited to, certification as a Short-Doyle/Medi-Cal and/or
Medicare provider if Title XIX Short-Doyle/Medi-Cal and/or Medicare services
are provided hereunder) as required by all applicable federal, State, and local
laws, ordinances, rules, regulations, manuals, guidelines and directives shall
be retained and current updates of such documents shall be maintained, and
made available upon request, not to exceed three (3) business days after the
initial request, for inspection, review, and/or audit by authorized
representatives and designees of County, State, and/or federal governments
during the term of this Agreement and during the applicable period of records
retention.

B. If Contractor is a participant in the Short-Doyle/Medi-Cal and/or Medicare
program, Contractor shall keep fully informed of all current
Short-Doyle/Medi-Cal Policy Letters, including, but not limited to, procedures
for maintaining Medi-Cal and Medicare certifications of all its facilities.
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Contractor shall ensure that any independent contractors (i.e., individuals
who are not employees but who are contracted by Contractor to perform
services hereunder) who prescribe medications, in addition to obtaining and
maintaining all licenses, permits, registrations, accreditations, and certificates
which are applicable to their performance hereunder, are credentialed by
DMH and maintain such credentialing in effect during the term of this

Agreement.

34. CHILD SUPPORT COMPLIANCE PROGRAM:

A.

Contractor's Warranty of Adherence to County’s Child Support Compliance

Program: Contractor acknowledges that County has established a goal of
ensuring that all individuals who benefit financially from County through
contract are in compliance with their court-ordered child, family, and spousal
support obligations in order to mitigate the economic burden otherwise
imposed upon County and its taxpayers. As required by County’s Child
Support Compliance Program (County Code Chapter 2.200) and without
limiting Contractor’s duty under this Agreement to comply with all applicable
provisions of law, Contractor warrants that it is now in compliance and shall
during the term of this Agreement maintain in compliance with employment
and wage reporting requirements as required by the Federal Social Security
Act (42 United States Code (USC) Section 653a) and California
Unemployment [nsurance Code Section 1088.5, and shall implement all
lawfully served Wage and Earnings Withholdings Orders or Child Support
Services Department Notices of Wage and Earnings Assignment for Child,
Family, or Spousal Support, pursuant to Code of Civil Procedure Section
706.031 and Family Code Section 5246(b).

Termination for Breach of Warranty to Maintain Compliance with County’s

Child Support Compliance Program: Failure of Contractor to maintain

compliance with the requirements set forth in Subparagraph A (Contractor’s
Warranty of Adherence to County's Child Support Compliance Program} shall
constitute default under this Agreement. Without limiting the rights and
remedies available to County under any other provision of this Agreement,

failure of Contractor to cure such default within 90 calendar days of written
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notice shall be grounds upon which County may terminate this Agreement
pursuant to Paragraph 36 (TERMINATION FOR DEFAULT) and pursue
debarment of Contractor, pursuant to County Code Chapter 2.202.

35. TERMINATION FOR INSOLVENCY:

A. County may terminate this Agreement immediately in the event of the

occurrence of any of the following:

(1)

Insolvency of Contractor: Contractor shall be deemed to be insolvent if
it has ceased to pay its debis for at least 60 days in the ordinary course
of business or cannot pay its debts as they become due, whether or
not a petition has been filed under the Federal Bankruptcy Code and
whether or not Contractor is insolvent within the meaning of the
Federal Bankruptcy Code.

The filing of a voluntary or involuntary petition regarding Contractor
under the Federal Bankruptcy Code.

The appointment of a Receliver or Trustee for Contractor.

The execution by Contractor of a general assignment for the benefit of

creditors.

B. The rights and remedies of County provided in this Paragraph 35 shall not be

exclusive and are in addition to any other rights and remedies provided by law

or under this Agreement.
36. TERMINATION FOR DEFAULT:

A. County may, by written notice of default to Contractor, terminate this

Agreement immediately in any one of the following circumstances:

(1)

If, as determined in the sole judgement of County, Contractor fails to
perform any services within the times specified in this Agreement or
any extension thereof as County may authorize in writing; or

If, as determined in the sole judgment of County, Contractor fails to
perform and/or comply with any of the other provisions of this
Agreement or so fails to make progress as to endanger performance
of this Agreement in accordance with its terms, and in either of these

two (2) circumstances, does not cure such failure within a period of five
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(5) days (or such longer period as County may authorize in writing)
after receipt of notice from County specifying such failure.

B. In the event that County terminates this Agreement as provided in
Subparagraph A, County may procure, upon such terms and in such manner
as County may deem appropriate, services similar to those so terminated,
and Contractor shall be liable to County for any reasonable excess costs
incurred by County, as determined by County, for such similar services.

C. The rights and remedies of County provided in this Paragraph 36 shall not be
exclusive and are in addition to any other rights and remedies provided by law
or under this Agreement.

37. TERMINATION FOR IMPROPER CONSIDERATION: County may, by written
notice to Contractor, immediately terminate the right of Contractor to proceed under this

Agreement if it is found that consideration, in any form, was offered or given by Contractor,
either directly or through an intermediary, to any County officer, employee or agent with the
intent of securing the Agreement or securing favorable treatment with respect to the award,
amendment or extension of the Agreement or the making of any determinations with
respect to the Contractor's performance pursuant to the Agreement. In the event of such
termination, County shall be entitled to pursue the same remedies against Contractor as it
could pursue in the event of default by the Contractor.

Contractor shall immediately report any attempt by a County officer or employee to
solicit such improper consideration. The report shall be made either to the County manager
charged with the supervision of the employee or to the County Auditor-Controller's
Employee Fraud Hotline at (800) 544-6861.

Among other items, such improper consideration may take the form of cash, discounts,
service, the provision of travel or entertainment, or tangible gifts.

38. SEVERABILITY: If any provision of this Agreement or the application thereof to any

person or circumstance is held invalid, the remainder of this Agreement and the application
of such provision 1o other persons or circumstances shall not be affected thereby.
39. CAPTIONS AND PARAGRAPH HEADINGS: Captions and paragraph headings

used in this Agreement are for convenience only and are not a part of this Agreement and

shall not be used in construing this Agreement.
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40. ALTERATION OF TERMS:

A, No addition to, or alteration of, the terms of the body of this Agreement, or the

Service Exhibit(s) hereto, whether by written or oral understanding of the

parties, their officers, employees or agents, shall be valid and effective unless

made in the form of a written amendment to this Agreement which is formally

approved and executed by the parties in the same manner as this Agreement.

B. Administrative Amendments: Modifications to this Agreement may be

accomplished using an administrative amendment process for the following

purposes:

Change of Contractor's name.

Change of Contractor's headquarter’s address.

Change, revision, addition, or deletion of Provider site address.

Change, revision, addition, or deletion of Provider site number.

Change, revision, addition, or deletion of Provider site name.

Change, revision, addition, or deletion of services previously approved
within the Legal Entity for an existing or new Provider site.

Technical Corrections.

Shifting of funds between currently contracted Funded Programs so long
as such shifting will not cause Contractor to increase its Maximum
Contract Amount.

(1)  Such administrative amendment may be executed by the
Director under delegated authority from the Board of
Supervisors without prior approval of County Counsel. Such
administrative amendment may be initiated by the County, with
Contractor's written consent. Contractor's signature will be

required to make such administrative amendments effective.

41. ENTIRE AGREEMENT: The body of this Agreement, all attachments, Financial

Exhibit A (Financial Provisions), Fiscal Years, Service Delivery Site Exhibit, and Service

Exhibit(s)

, attached hereio and

incorporated herein by reference, and Contractor's Negotiation Package for this Agreement,

as approved in writing by the Director, including any addenda thereto as approved in writing
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by the Director, which are hereby incorporated herein by reference but not attached, shall
constitute the complete and exclusive statement of understanding between the parties
which supersedes all previous agreements, written or oral, and all other communications
between the parties relating to the subject matter of this Agreement. In the event of any
conflict or inconsistency in the definition or interpretation of any word, responsibility, or
schedule, or the contents or description of any service or other work, or otherwise, between
the body of this Agreement and the other referenced documents, or hetween such other
documents, such conflict or inconsistency shall be resolved by giving precedence first to the
body of this Agreement and its definitions and then to such other documents according to
the following priority:

A, Financial Exhibit A (Financial Provisions)
Intentionally Omitted
Service Delivery Site Exhibit(s)
Service Exhibit(s)

Required Suppiemental Documents

Mmoo W

Contractor's Negotiation Package (Subprogram Schedule)

42. WAIVER: No waiver by County of any breach of any provision of this Agreement
shall constitute a waiver of any other breach of such provision. Failure of County to enforce
at any time, or from time to time, any provision of this Agreement shall not be construed as a
waiver thereof. The rights and remedies set forth in this Paragraph 42 shall not be exclusive
and are in addition to any other rights and remedies provided by law or under this
Agreement.

43. EMPLOYMENT ELIGIBILITY VERIFICATION: Contractor warrants that it fully

complies with all federal statutes and regulations regarding employment of aliens and

others and that all its employees performing services hereunder meet the citizenship or
alien status requirements set forth in federal statutes and regulations. Contractor shalll
obtain, from all covered employees performing services hereunder, all verification and other
documentation of employment eligibility status required by federal statutes and regulations
as they currently exist and as they may be hereafter amended. Contractor shall retain all
such documentation for the period prescribed by law. Contractor shall indemnify, defend,
and hold harmiless County, its officers and employees from and against any employer

sanctions and any other liability which may be assessed against Contractor or County in
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connection with any alleged violation of any federal statutes or regulations pertaining to the

eligibility for employment of persons performing services under this Agreement.
44. PUBLIC ANNOUNCEMENTS AND LITERATURE: In public announcements and

literature distributed by Contractor for the purpose of apprising patients/clients and the

general public of the nature of its treatment services, Contractor shall clearly indicate that

the services which it provides under this Agreement are funded by the County of Los

Angeles.

45. PURCHASES:

A,

Purchase Practices: Contractor shall fully comply with all federal, State and

County laws, ordinances, rules, regulations, manuals, guidelines, and
directives, in acquiring all fumiture, fixtures, equipment, materials, and
supplies. Such items shall be acquired at the lowest possible price or cost if
funding is provided for such purposes hereunder.

Proprietary Interest of County: In accordance with all applicable federal, State

and County laws, ordinances, rules, regulations, manuals, guidelines and
directives, County shall retain all proprietary interest, except the use during
the term of this Agreement, in all furniture, fixiures, equipment, materials, and
supplies, purchased or obtained by Contractor using any County funds. Upon
the expiration or termination of this Agreement, the discontinuance of the
business of Contractor, the failure of Contractor to comply with any of the
provisions of this Agreement, the bankruptcy of Contractor or its giving an
assignment for the benefit of creditors, or the failure of Contractor to satisfy
any judgment against it within 30 calendar days of filing, County shall have
the right to take immediate possession of all such fumiture, removable fixtures,
equipment, materials, and supplies, without any claim for reimbursement
whatsoever on the part of Contractor. County, in conjunction with Contractor,
shall attach identifying labels on all such property indicating the proprietary
interest of County.

Inventory Records, Controls and Reports: Contractor shall maintain accurate

and complete inventory records and controls for all furniture, fixtures,
equipment, materials, and supplies, purchased or obtained using any County

funds. Within 90 calendar days following the execution of this Agreement,
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Contractor shall provide Director with an accurate and complete inventory
report of all furniture, fixtures, equipment, materials, and supplies, purchased
or obtained using any County funds. The inventory report shall be prepared
by Contractor on a form or forms designated by Director, certified and signed
by an authorized officer of Contractor, and one copy thereof shall be delivered
to County within 30 calendar days of any change in the inventory. Within five
business days after the expiration or termination of the Agreement,
Contractor shall submit to County six copies of the same inventory report
updated to the expiration or termination date of the Agreement, certified and
signed by an authorized officer of Contractor, based on a physical count of all
items of fumiture, fixtures, equipment, materials, and supplies, as of such
expiration or termination date.

Protection of Propery in Contractor's Custody: Contractor shall maintain

vigilance and take all reasonable precautions, to protect all fumiture, fixtures,
equipment, materials, and supplies, purchased or obtained using any County
funds, against any damage or loss by fire, burglary, theft, disappearance,
vandalism or misuse. In the event of any burglary, theft, disappearance, or
vandalism of any item of fumiture, fixtures, equipment, materials, and
supplies, Contractor shall immediately notify the police and make a written
report thereof, including a report of the results of any investigation which may
be made. In the event of any damage or loss of any item of fumiture, fixtures,
equipment, materials, and supplies, from any cause, Contractor shall
immediately send Director a detailed, written report. Contractor shall contact
DMH's Administrative Services Division for instructions for disposition of any
such property which is worn out or unusable.

Disposition of Property in Contractor's Custody: Upon the termination of the

funding of any program covered by this Agreement, or upon the expiration or
termination of this Agreement, or at any other time that County may request,
Contractor shall: (1) provide access to and render all necessary assistance
for physical removal by County or its authorized representatives of any or all
furniture, fixtures, equipment, materials, and supplies, purchased or obtained

using any County funds, in the same condition as such property was received
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by Contractor, reasonable wear and tear excepted, or (2) at Director's option,
deliver any or all items of such property to a location designated by Director.
Any disposition, settlement or adjustment connected with such property shall
be in accordance with all applicable federai, State and County laws,
ordinances, rules, regulations, manuals, guidelines and directives.

46. AUTHORIZATION WARRANTY: Contractor represents and warrants that the

person executing this Agreement for Contractor is an authorized agent who has actual

authority to bind Contractor to each and every term, condition, and obligation of this
Agreement and that all requirements of Contractor have been fulfilled to provide such
actual authority.

47. RESTRICTIONS ON LOBBYING: If any federal funds are to be used to pay for any

of Contractor's services under this Agreement, Contractor shall fully comply with all

certification and disclosure requirements prescribed by Section 319 of Public Law 101-121
(81 United States Code Section 1352) and any implementing regulations, and shall ensure
that each of its subcontractors receiving funds under this Agreement also fully complies with
all such certification and disclosure requirements.

48. CERTIFICATION OF DRUG-FREE WORK PLACE: Contractor certifies and agrees
that Contractor and its employees shall comply with DMH's policy of maintaining a drug-free

work place. Contractor and its employees shall not manufacture, distribute, dispense,
possess, or use any controlled substances as defined in 21 United States Code Section 812,
including, but not limited to, marijuana, heroin, cocaine, and amphetamines, at any of
Contractor's facilities or work sites or County's facilities or work sites. If Contractor or any of

its employees is convicted of or pleads nolo contendere to any criminal drug statute violation

occurring at any such facility or work site, then Contractor, within five (5) days thereatter,
shall notify Director in writing.

49, COUNTY LOBBYISTS: Contractor and each County lobbyist or County lobbying
firm as defined in Los Angeles County Code Section 2.160.010, retained by Contractor,

shall fully comply with County's Lobbyist Ordinance, Los Angeles County Code Chapter
2.160. Failure on the part of Contractor or any County lobbyist or County lobbying firm
retained by Contractor to fully comply with County's Lobbyist Ordinance shall constitute a
material breach of this Agreement upon which County may immediately terminate or

suspend this Agreement.
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50. MAINTENANCE STANDARDS FOR SERVICE DELIVERY SITES: Contractor

shall assure that all locations where services are provided under this Agreement are

operated at all times in accordance with all County community standards with regard to
property maintenance and repair, graffiti abatement, refuse removal, fire safety,
landscaping, and in full compliance with all applicable local laws, ordinances, and
regulations relating to the property. County's periodic monitoring visits to Contractor's
facility(ies) shall include a review of compliance with this Paragraph 50.

51. NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED INCOME
CREDIT: Contractor shall notify its employees, and shall require each subcontractor to

notify its employees, that they may be eligible for the Federal Earmed Income Credit under
the federal income tax laws. Such notice shall be provided in accordance with the
requirements set forth in Internal Revenue Service Notice 1015.

52. USE OF RECYCLED-CONTENT PAPER PRODUCTS: Consistent with the Board

of Supervisors’ policy to reduce the amount of solid waste deposited at the County landfills,

the Contractor agrees to use recycled-content paper to the maximum extent possible on the

Project.
53. CONTRACTOR RESPONSIBILITY AND DEBARMENT: The following
requirements set forth in the County’s Non-Responsibility and Debarment Ordinance (Title 2,

Chapter 2.202 of the County Code) are effective for this Agreement, except to the extent
applicable State and/or federal laws are inconsistent with the terms of the Ordinance.

A. A responsible Contractor is a Contractor who has demonstrated the attribute
of trustworthiness, as well as quality, fitness, capacity and experience to
satisfactorily perform the contract. It is the County’s policy to conduct
business only with responsible contractors.

B. The Contractor is hereby notified that, in accordance with Chapter 2.202 of
the County Code, if the County acquires information conceming the
performance of the Contractor on this or other Agreements which indicates
that the Contractor is not responsible, the County may, in addition to other
remedies provided in the Agreement, debar the Contractor from bidding or
proposing on, or being awarded, and/or performing work on County
Agreements for a specified period of time, which generaily will not exceed five

years but may exceed five years or be permanent if warranted by the
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circumstances, and terminate any or all existing Agreements the Contractor
may have with the County.

The County may debar a Contractor if the Board of Supervisors finds, in its
discretion, that the Contractor has done any of the following: (1) violated a
term of an Agreement with the County or a nonprofit corporation created by
the County; (2) committed an act or omission which negatively reflects on the
Contractor's quality, fitness or capacity to perform a contract with the County,
any other public entity, or a nonprofit corporation created by the County, or
engaged in a pattern or practice which negatively reflects on same; (3)
committed an act or offense which indicates a lack of business integrity or
business honesty, or (4) made or submitted a false claim against the County
or any other public entity.

If there is evidence that the Contractor may be subject to debarment, the
Department will notify the Contractor in writing of the evidence which is the
basis for the proposed debarment and will advise the Contractor of the
scheduled date for a debarment hearing before the Contractor Hearing
Board.

The Contractor Hearing Board will conduct a hearing where evidence on the
proposed debarment is presented. The Contractor and/or the Contractor’s
representative shall be given an opportunity to submit evidence at that
hearing. After the hearing, the Coniractor Hearing Board shall prepare a
tentative proposed decision, which shall contain a recommendation regarding
whether the contractor should be debarred, and, if so, the appropriate length
of time of the debarment. The Coniractor and the Depariment shall be
provided an opportunity to object to the tentative proposed decision prior to its
presentation o the Board of Supervisors.

After consideration of any objections, or if no objections are submitted, a
record of the hearing, the proposed decision and any other recommendation
of the Contractor Hearing Board shall be presented to the Board of
Supervisors. The Board of Supervisors shall have the right to modify, deny or
adopt the proposed decision and recommendation of the Hearing Board.
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G. If a Contractor has been debarred for a period longer than five (5) years, that
Contractor may, after the debarment has been in effect for at least five (5)
years, submit a written request for review of the debarment determination to
reduce the period of debarment or terminate the debarment. The County may,
in its discretion, reduce the period of debarment or terminate the debarment if
it finds that the Contractor has adequately demonstrated one or more of the
following: (1) elimination of the grounds for which the debarment was
imposed; (2) a bona fide change in ownership or management; (3) material
evidence discovered after debarment was imposed; or (4} any other reason
that is in the best interests of the County.

H. The Contractor Hearing Board will consider a request for review of a
debarment determination only where (1) the Contractor has been debarred
for a period longer than five (5) years; (2) the debarment has been in effect for
at least five (5) years; and (3) the request is in writing, states one or more of
the grounds for reduction of the debarment period or termination of the
debarment, and includes supporting documentation. Upon receiving an
appropriate request, the Contractor Hearing Board will provide notice of the
hearing on the request. At the hearing, the Contractor Hearing Board shall
conduct a hearing where evidence on the proposed reduction of debarment
period or termination of debarment is presented. This hearing shall be
conducted and the request for review decided by the Contractor Hearing
Board pursuant to the same procedures as for a debarment hearing.

The Contractor Hearing Board’s proposed decision shall contain a
recommendation on the request to reduce the period of debarment or

terminate the debarment. The Contractor Hearing Board shali present its

proposed decision and recommendation o the Board of Supervisors. The

Board of Supervisors shall have the right to modify, deny, or adopt the

proposed decision and recommendation of the Contractor Hearing Board.

J. These terms shall also apply to subcontractors of County Contractors.
54, CONTRACTOR’'S EXCLUSION FROM PARTICIPATION IN A FEDERALLY
FUNDED PROGRAM: Contractor hereby warrants that neither it nor any of its staff
members is restricted, excluded or suspended from providing services under any health
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care program funded by the federal government, directly or indirectly, in whole or in part,
and that Contractor will notify Director within 30 calendar days in writing of: (1) any event
that would require Contractor or a staff member's mandatory exclusion or suspension from
participation in a federally funded health care program; and (2) any exclusionary or
suspension action taken by any agency of the federal or State governments against
Contractor or one or more staff members barring it or the staff members from participation in
a federally funded health care program, whether such bar is direct or indirect, or whether
such bar is in whole or in part. This warranty and notice requirements apply equally to
suspensions from the Medi-Cal program as well as any other federally funded health care
programs including but not limited to Medicare and Healthy Families.

There are a variety of different reasons why an individual or entity may be excluded
from participating in a federally funded health care program. Sometimes, the exclusion is
mandatory and in other cases the Office of Inspector General (OIG), and State officials have
the discretion not to exclude.

The mandatory bases for federal exclusion include: (1) felony convictions for
program related crimes, including fraud or false claims, or for offenses related to the
dispensing or use of controlled substances, or (2) convictions related to patient abuse.

Permissive exclusions may be based on: (1) conviction of a misdemeanor related to
fraud or financial misconduct involving a government program; (2) obstructing an
investigation; (3) failing to provide access to documents or premises as required by federal
health care program officials; (4) conviction of a misdemeanor related to controlled
substances; (5) failing to disclose information about the entity itself, its subcontractors or its
significant business transactions; (6) loss of a State license to practice a health care
profession; (7) default on a student loan given in connection with education in a health
profession; (8) charging excessive amounts to a federally funded health care program or
furnishing services of poor quality or which are substantially in excess of the needs of the
patients; (9) paying a kickback or submitting a false or fraudulent claim. Persons controlling
or managing excluded entities who knew of the conduct leading to the exclusion can
themselves be excluded, and entities which are owned and controlled by excluded
individuals can also be excluded. Mandatory exclusions under State law from Medi-Cal are
similar but also include convictions of a misdemeanor for fraud or abuse involving the

Medi-Cal program or a Medi-Cal beneficiary.
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Contractor shall indemnify and hold County harmless against any and all loss or
damage County may suffer arising from any federal or State exclusion or suspension of
Contractor or its staff members from such participation in a federally funded health care
program. Contractor shall provide the certification set forth in Attachment VI (Attestation
Regarding Federally Funded Program) as part of its obligation under this Paragraph 54.

Contractor shall also comply with DMH Policy "Contractors Eligibility to Provide
Goods and Services to Federally Funded Heaith Care Programs and to Secure Federally
Funded Contracts" which includes the following topics: 1) Contractor’s responsibility for
any and all Civil Monetary Penalties associated with repayments for claims submitted for
excluded or suspended agencies or individuals and 2) Contractor's responsibility to
provide employee identification information within three (3) business days should DMH or
its representatives request it related to sanction list screening compliance.

Failure by Contractor to meet the requirements of this Paragraph 54 shall constitute
a material breach of Agreement upon which County may immediately terminate or suspend
this Agreement.

55. HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT:

A. The patties acknowledge the existence of the Health Insurance Portability

and Accountability Act of 1996, its implementing regulations (HIPAA), and
subtitle D, Privacy, of the Health Information Technology for Economic and
Clinical Health Act (HITECH). Contractor understands and agrees thatitis a
“Covered Entity” under HIPAA and, as such, has obligations with respect to
the confidentiality, privacy, and security of patients' medical information, and
must take certain steps o preserve the confidentiality of this information, both
internally and externally, including the training of staff and the establishment
of proper procedures for the release of such information, including the use of
appropriate consents and authorizations specified under HIPAA.

B. The parties acknowledge their separate and independent obligations with
respect o HIPAA and HITECH, and that such obligations relate to
tfransactions and code sets, privacy, and security. Contractor understands
and agrees that it is separately and independently responsible for compliance
with HIPAA and HITECH in all these areas and that County has not
undertaken any responsibility for compliance on Coniractor's behalf.
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Contractor has not relied, and will not in any way rely, on County for legal
advice or other representations with respect to Contractor's obligations under
HIPAA or HITECH, but will independently seek its own counsel and take the
necessary measures to comply with the law and its implementing regulations.
Contractor and County understand and agree that each is independently
responsible for HIPAA and HITECH compliance and agree to take all
necessary and reasonable actions to comply with the requirements of
HIPAA law and implementing regulations related to Transactions and Code
Sets, Privacy, and Security. Each party further agrees to indemnify and hold
harmiess the other party (including their officers, employees and agents) for
its failure to comply with HIPAA or HITECH.
Contractor and County understand and agree that HIPAA has imposed
additional requirements in regards to changes in DMH’s County’s information
system.
(1) County has a Guide to Procedure Codes available at
http:/lacdmh.lacounty.gov/hipaa/index.html  which  includes  a

“crosswalk” of DMH activity codes to Current Procedural Terminology
(CPT) and Health Care Procedure Coding System (HCPCS) codes.
(2) County has electronic Data Interchange (EDI) Agreement forms

available at hitp://lacdmh.lacounty.gov/hipaa/edi homepage.html and

hitp://lacdmh.lacounty.gov/hipaa/IBHIS EDI homepage.himl  which

includes information about the applicable HIPAA transactions that can
be processed in the County’s Integrated System (IS} and the
Integrated Behavioral Health Information System (IBHIS) respectively.

(3)  Contractor acknowledges that County is transitioning from the IS to
[BHIS in which clinical, demographic, administrative, financial,
claims, outcomes, and other information will be exchanged between
DMH and contract providers exclusively through the use of EDI
transactions and other County defined b2b (“Business-to-Business”)
data collection and interoperability solutions.

(4) As County defines requirements for each transaction and

determines the method by which each transaction is to be
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(8)

exchanged between Contractor and County, County shall notify
Contractor of the effective date(s) by which Contractor shall be
required to implement each newly defined interface through
County’s release of revised Companion Guides. Revised
Companion Guides shall be released prior to the effective date(s)
upon which each newly defined interface is required in accordance
with the schedule below and in accordance with County’s estimate of
the effort required to implement each newly defined interface, unless
eatlier effective date(s) are imposed by law or regulation, or earlier
effective dates(s) are established by mutual agreement between
County and Contractor.
(a) 120 days for new interface requiring major development and
testing,
(b) 90 days for new interfaces requiring moderate development
and testing; and
(c) 60 days for new interfaces requiring minimal development
and testing.
Contractor acknowledges that County may modify interfaces
requirements as deemed needed by County. County shall notify
Contractor of the effective dates(s) by which Contractor shall be
required to comply with each modified interface in accordance with
County’s revised requirements through County’s release of revised
Companion Guides. Revised Companion Guides shall be released
prior to the effective date(s) upon which each modified interface is
required in accordance with the schedule below and in accordance
with County's estimate of the effort required to implement each
revised interface, unless earlier effective dates(s) are imposed by
law or regulation, or earlier effective dates(s) are established by
mutual agreement between County and Contractor.
(@) 90 days for existing interfaces requiring major development

and testing;
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(b) 60 days for existing intetfaces that requiring moderate
development and testing; and

(c) 30 days for existing interfaces requiring minimal development
and testing.

(6) Contractor agrees to comply with the exchange of all required
interfaces specified by County and the method by which these
transactions are to be exchanged between Contractor and County
as of the effectives date(s) specified by County.

(7) County has Trading Partner Agent Authorization Agreements
available at http://lacdmh.lacounty.gov/hipaa/edi homepage.html and

hitp://lacdmh.lacounty.gov/hipaa/IBHIS EDI homepage.html  which

includes the Contractor's authorization to its Agent(s) to submit
HIPAA-compliant transactions on behalf of Contractor to the IS and
IBHIS respectively.

Contractor understands that County operates an informational website

hitp://dmh.lacounty.gov/wps/pontal/dmh related to the services under this

Agreement and the parties’ HIPAA obligations, and agrees to undertake
reasonable efforts to utilize said website to obtain updates, other information,
and forms to assist Contractor in its petformance.

Contractor understands and agrees that if it uses the services of an Agent in
any capacity in order to receive, transmit, store or otherwise process Data or
Data Transmissions or perform related activities, the Contractor shall be fully
liable to DMH for any acts, failures or omissions of the Agent in providing said
services as though they were the Contractor's own acts, failures, or
omissions.

Contractor further understands and agrees that the terms and conditions of
the current IS and IBHIS Trading Pariner Agreements (TPA) available at
http:/lacdmh.lacounty.gov/hipaa/edi_homepage.html and

http:/lacdmh.lacounty.gov/hipaa/IBHIS EDI _homepage.html  respectively,

shall apply to this Agreement and that said Terms and Conditions are

incorporated by reference as though fully set forth herein.
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Contractor acknowledges that County participates in the Meaningful Use of
Electronic Health Records Incentive Program (MU Program) under the
HITECH Act which requires the annual submission of data documenting the
compliance of eligible professionals with certain MU measures.

County and Contractor further understand and agree that mutual cooperation
in the collection and reporting of MU Program measures may be required in
cases in which both County and Contractor have employed or contracted the
professional medical services of the same eligible professional during any
calendar year in which the MU Program is in effect. In such cases, the
requesting party shall deliver to the receiving party a letter on agency
letterhead indicating the specific information requested, the format in which
the information is to be delivered to the requesting party, and the required
date of delivery of the information requested. The receiving party shall have
30 days from receipt of the request to deliver the requested information to the

requesting party in the format specified by the requester.

56. TECHNOLOGY REQUIREMENTS:

A

Contractor shall acquire, manage, and maintain Contractor's own information
technology and systems and/or services in order to meet all functionality
required for interoperability as specified by County.

Contractor shall ensure that all individuals using electronic methods to sign

electronic health records in the performance of work specified under this

Agreement complete an Electronic Signature Agreement annually.

(1)  Contractor shall maintain a copy of each Electronic Signature
Agreement and make them available for inspection by County upon
request.

(2}  Contractor shall submit to County a Legal Entity Electronic Signature
Certification to certify compliance with this provision of this Agreement,
Contractors who implement electronic methods to sign electronic
health records subsequent to the execution of this Agreement shall
submit to County a Legal Entity Electronic Signature Certification

immediately upon implementation.
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(3)  County has a Legal Entity Electronic Signature Certification and a
sample Electronic  Signature  Agreement available at:
htip://lacdmh.lacounty.gov/hipaa/edi_homepage.html

57. CONTRACTOR PROTECTION OF ELECTRONIC COUNTY INFORMATION:
The Board has recognized that the County of Los Angeles must ensure that appropriate

safeguards are in place to protect public data and avoid the penalties and fines that may
be imposed when unprotected confidential/sensitive information is disclosed
inappropriately. The County of Los Angeles, Policy 5.200 “Contractor Protection of
Electronic County Information” was adopted to protect personal information (Pl),
protected health information (PHI) and medical information (MI) electronically stored
and/or transmitted by County of Los Angeles Contractors.
Encryption requirements shall apply to all County PI, PHI and MI electronically
stored or transmitted by Contractors and subcontractors, irrespective of storage and/or
transmission methodology.
A Contractor shall comply with the encryption standards set forth in Attachment
X-5 Exhibit Protection of Electronic County Pl, PHI and M| and submit
Attachment X-6 Required Forms Exhibit Proposer's Compliance with
Encryption Requirements;
B. Contractor shall comply with the Information Security Requirements set for in
Attachment X-7 Exhibit Information Security Requirements;

C. Contractor shall comply with Attachment X-8 Confidentiality Oath
(Non-LAC-DMH Workforce Members); and

D. Contractor shall comply with Attachment X-9 County of Los Angeles
Agreement for Acceptable Use and Confidentiality of County Technology

Resources.
58, COMPLIANCE WITH JURY SERVICE PROGRAM:
A. Jury Service Program: This Agreement is subject to the provisions of the

County’s ordinance entitled Contractor Employee Jury Service (“Jury Service
Program”) as codified in Sections 2.203.010 through 2.203.090 of the Los
Angeles County Code.

B. Written Employee Jury Service Policy:
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Unless Contractor has demonstrated to the County's satisfaction
either that Contractor is not a “Contractor” as defined under the Jury
Service Program (Section 2.203.020 of the County Code) or that
Contractor qualifies for an exception to the Jury Service Program
(Section 2.203.070 of the County Code), Contractor shall have and
adhere to a written policy that provides that its Employees shall receive
from the Contractor, on an annual basis, no less than five (5) days of
regular pay for actual jury service. The policy may provide that
Employees deposit any fees received for such jury service with the
Contractor or that the Contractor deduct from the Employee’s regular
pay the fees received for jury service.

For purposes of this Section, “Contractor” means a person,
partnership, corporation or other entity which has an Agreement with
the County or a subcontract with a County Contractor and has
received or will receive an aggregate sum of $50,000 or more in any
12-month period under one or more County Agreements or
subcontracts. “Employee” means any California resident who is a
full-time employee of Contractor. “Full-time” means 40 hours or more
worked per week or a lesser number of hours if: 1) the lesser number
is a recognized industry standard as determined by the County, or 2)
Contractor has a long-standing practice that defines the lesser number
of hours as full-time. Fulltime employees providing short-term,
temporary services of 90 days or less within a 12-month period are not
considered full-time for purposes of the Jury Service Program. If
Contractor uses any subcontractor to perform services for the County
under the Agreement, the subcontractor shall also be subject to the
provisions of this Section. The provisions of this Section shall be
inserted into any such subconiract Agreement and a copy of the Jury
Service Program shall be attached to the Agreement.

If Contractor is not required to comply with the Jury Service Program
when the Agreement commences, Contractor shall have a continuing

obligation to review the applicability of its “exception status” from the
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Jury Service Program, and Contractor shall immediately notify County
if Contractor at any time either comes within the Jury Service
Program’s definition of “Contractor” or if Contractor no longer qualifies
for an exception to the Program. In either event, Contractor shall
immediately implement a written policy consistent with the Jury
Service Program. The County may also require, at any time during the
Agreement and at its sole discretion, that Contractor demonstrate to
the County's satisfaction that Contractor either continues to remain
outside of the Jury Service Program’s definition of “Contractor” and/or
that Contractor continues to qualify for an exception to the Program.
(4)  Contractor’s violation of this section of the Agreement may constitute a
material breach of the Agreement. In the event of such material
breach, County may, in its sole discretion, terminate the Agreement
and/or bar Contractor from the award of future County Agreements for
a period of time consistent with the seriousness of the breach.
59. NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED BABY

LAW: The Contractor shall notify and provide to its employees, and shall require each

subcontractor to notify and provide to its employees, information regarding the Safely
Surrendered Baby Law, its implementation in Los Angeles County, and where and how to
safely surrender a baby.

The information is set forth in Attachment VI, Safely Surrendered Baby Law of this
Agreement. Additional information is available at www.babysafela.org.
60. CONTRACTOR'S ACKNOWLEDGEMENT OF COUNTY'S COMMITMENT TO
THE_SAFELY SURRENDERED BABY LAW: The Contractor acknowledges that the
County places a high priority on the implementation of the Safely Surrendered Baby Law.

The Contractor understands that it is the County’s policy to encourage all County
Contractors to voluntarily post the County’s “Safely Surrendered Baby Law” poster, in
Attachment VII, in a prominent position at the Contractor's place of business. The
Contractor will also encourage its subcontractors, if any, to post this poster in a prominent
position in the subcontractor's place of business. Information and posters for printing are

available at www.babysafela.org.
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61. CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY
AND VOLUNTARY EXCLUSION -~ LOWER TIER COVERED TRANSACTIONS (45
C.F.R. PART 76): The Contractor hereby acknowledges that the County is prohibited from

contracting with and making sub-awards to parties that are suspended, debarred, ineligible,

or excluded or whose principals are suspended, debarred, ineligible, or excluded from
securing federally funded contracts. By executing this Agreement, Contractor certifies that
neither it nor any of its owners, officers, pariners, directors or other principals is currently
suspended, debarred, ineligible, or excluded from securing federally funded contracts.
Further, by executing this Agreement, Contractor certifies that, fo its knowledge, none of its
subcontractors, at any tier, or any owner, officer, partner, director or other principal of any
subcontractor is currently suspended, debarred, ineligible, or excluded from securing
federally funded contracts. Contractor shall immediately notify County in writing, during the
term of this Agreement, should it or any of its subcontractors or any principals of
either be suspended, debarred, ineligible, or excluded from securing federally funded
contracts. Failure of Contractor to comply with this provision shall constitute a material
breach of this Agreement upon which the County may immediately terminate or suspend
this Agreement.
62. CONTRACTOR’S CHARITABLE ACTIVITIES COMPLIANCE: The Supervision of
Trustees and Fundraisers for Charitable Purposes Act regulates entities receiving or raising
charitable contributions. The “Nonprofit Integrity Act of 2004 (SB 1262, Chapter 919)

increased Charitable Purposes Act requirements. By requiring Contractors to

complete the certification in Attachment VIII, the County seeks to ensure that all County
contractors which receive or raise charitable coniributions comply with California law in
order to protect the County and its taxpayers. A Contractor which receives or raises
charitable contributions without complying with its obligations under California law commits
a material breach subjecting it to either contract termination or debarment proceedings or
both (County Code Chapter 2.202).

63. LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM: This

Contract is subject to all provisions of the County's ordinance entitled Local Business

Enterprise (SBE) Preference Program, as codified in Chapter 2.204 of the Los Angeles
County Code.
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Specifically, Contractor shall pay particular attention to the following provisions in
Chapter 2.204: Contractor shall not knowingly and with the intent to defraud, fraudulently
obtain, retain, attempt to obtain or retain, or aid another in fraudulently obtaining or retaining
or attempting to obtain or retain ceriification as a Local Small Business Enterprise.
Contractor shall not willfully and knowingly make a false statement with the infent to
defraud, whether by affidavit, report, or other representation, o a County official or
employee for the purpose of influencing the certification or denial of certification of any entity
as a Local Small Business Enterprise.
[f Contractor has obtained certification as a Local Small Business Enterprise by
reason of having fumished incorrect supporting information or by reason of having withheld
information, and which knew, or should have known, the information furnished was incorrect
or the information withheld was relevant to its request for certification, and which by reason
of such cettification has been awarded this contract to which it would not otherwise have
been entitled, shall:
1. Pay to the County any difference between the Contract amount and what the
County’s costs would have been if the contract had been properly awarded,;

2. In addition to the amount described in subdivision (1), be assessed a penalty
in an amount of not more than 10 percent (10%) of the amount of the contract;
and

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County

Code (Determinations of Contractor Non-responsibilty and Contractor
Debarment).
The above penalties shall also apply to any business that has previously obtained proper
ceriification, however, as a result of a change in their status would no longer be eligible for
certification, and fails to notify the State, the Department of Consumer and Business Affairs
and Infernal Services Department (ISD) of this information prior to responding to a
solicitation or accepting a contract award.
64, FORCE MAJEURE:
A. Neither party shall be liable for such party's failure to perform its obligations

under and in accordance with this Contract, if such failure arises out of fires,
floods, epidemics, quarantine restrictions, other natural occurrences, strikes,

lockouts (other than a lockout by such party or any of such party's
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subcontractors), freight embargoes, or other similar events to those described
above, but in every such case the failure to perform must be totally beyond
the control and without any fault or negligence of such party (such events are
referred to in this sub-paragraph as "force majeure events").

B. Notwithstanding the foregoing, a default by a subcontractor of Contractor
shali not constitute a force majeure event, unless such default arises out of
causes beyond the control of both Contractor and such subcontractor, and
without any fault or negligence of either of them. In such case, Contractor
shall not be liable for failure to perform, unless the goods or services to be
furnished by the subcontractor were obtainable from other sources in
sufficient time to permit Contractor to meet its obligations under this
agreement. As used in this sub-paragraph, the term “subcontractor” and
“subcontractors” mean subcontractors at any tier.

C. Inthe event Contractor's failure to perform arises out of a force majeure event,
Contractor agrees to use commercially reasonable best efforts to obtain
goods or services from other sources, if applicable, and to otherwise mitigate
the damages and reduce the delay caused by such force majeure event.

65. CONTRACTOR'S WARRANTY OF COMPLIANCE WITH COUNTY’S
DEFAULTED PROPERTY TAX REDUCTION PROGRAM: Contractor acknowledges that
County has established a goal of ensuring that all individuals and businesses that benefit

financially from County through contract are current in paying their property tax obligations
(secured and unsecured roll) in order to mitigate the economic burden otherwise imposed
upon County and its taxpayers. Unless Contractor qualifies for an exemption or exclusion,
Contractor warrants and certifies that to the best of its knowledge it is now in compliance,
and during the term of this contract will maintain compliance, with Los Angeles County Code
Chapter 2.206.

66. TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN COMPLIANCE
WITH COUNTY’'S DEFAULTED PROPERTY TAX REDUCTION PROGRAM: Failure of
Contractor to maintain compliance Wij[h the reguirements set forth in Paragraph 65
(CONTRACTOR'S WARRANTY OF COMPLIANCE WITH COUNTY'S DEFAULTED
PROPERTY TAX REDUCTION PROGRAM) shall constitute default under this contract.

Without limiting the rights and remedies available to County under any other provision of this
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contract, failure of Contractor to cure such default within 10 days of notice shall be grounds

upon which County may terminate this contract and/or pursue debarment of Contractor,

pursuant to County Code Chapter 2.206.
67. PUBLIC RECORDS ACT:

A

Any documents submitted by the Contractor; all information obtained in
connection with the County's right to audit and inspect the Contractor’s
documents, books, and accounting records pursuant to Paragraph 13 -
Record and Audits of this Agreement; as well as those documents which
were required to be submitted in response to any solicitation conducted by
the County for any services and/or programs for this Contract, become the
exclusive property of the Couﬁty. All such documents become a matter of
public record and shall be regarded as public records. Exceptions will be
those elements in the California Government Code Section 6250 et seq.
(Public Records Act) and which are marked “trade secret”, “confidential’, or
“proprietary”. The County shall not in any way be liable or responsible for the
disclosure of any such records including, without limitation, those so marked,
if disclosure is required by law, or by an order issued by a court of competent
jurisdiction.

(1)  County shall notify Contractor upon receipt of a request for such

marked documents.

in the event the County is required to defend an action on a Public Records
Act request, following notification to Contractor, for any of the
aforementioned documents, information, books, records, and/or contents of
a proposal marked “trade secret’, “confidential’, or “proprietary”, the
Contractor agrees to defend and indemnify the County from all costs and
expenses, including reasonable atforney’s fees, in action or liability arising
under the Public Records Act.

68. SECURITY AND BACKGROUND INVESTIGATION:

A.

All Contractor staff performing services under this Contract who are in a
designated sensitive position, as determined by County in County's sole
discretion, shall undergo and pass a background investigation to the

satisfaction of County as a condition of beginning and continuing to perform
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services under this Contract. Such background investigation must be
obtained through fingerprints submitied to the California Department of
Justice 1o include State, local, and federal-level review, which may include,
but shall not be limited to, criminal conviction information. The fees
associated with the background investigation shall be at the expense of the
Contractor, regardless if the member of Contractor's staff passes or fails the
background investigation.

If a member of Contractor's staff does not pass the background investigation,
County may request that the member of Contractor’s staff be immediately
removed from performing services under the Contract at any time during the
term of the Contract. County will not provide to Contractor or to Contractor's
staff any information obtained through the County’s background
investigation.

County, in its sole discretion, may immediately deny or terminate facility
access to any member of Contractor's staff that does not pass such
investigation to the satisfaction of the County or whose background or
conduct is incompatible with County facility access.

Disqualification of any member of Contractor's staff pursuant to this
Paragraph 67 shall not relieve Contractor of its obligation to complete all

work in accordance with the terms and conditions of this Contraci.

69. AIR OR WATER POLLUTION REQUIREMENTS: Unless specifically exempted

under federal law, any federally funded Legal Entity Agreement and/or any subcontracts in

excess of $100,000 must comply with the following provisions:

A

Contractor agrees to comply with all applicable standards, orders, or
requirements issued under section 306 of the Clean Air Act [42 U.S.C.
1857(h)], section 508 of the Clean Water Act (33 U.5.C. 1368), Executive
Order 11738, and Environmental Protection Agency regulations (40 CFR
Chapter 1).

Institutions of higher education, hospitals, nonprofit organizations and
commercial businesses agree to comply with all applicable standards, orders,

or requirements issued under the Clean Air Act (42 U.S.C. 7401 et seq.}, as
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amended, and the Federal Water Pollution Control Act (33 U.S.C. 1251 et
seq.), as amended.
70. TIME OFF FOR VOTING: The Contractor shall notify its employees, and shall
require each subcontractor to notify and provide to its employees, information regarding the

time off for voting law (Elections Code Section 14000). Not less than 10 days before every
statewide election, every Contractor and subcontractors shall keep posted conspicuously
at the place of work, if practicable, or elsewhere where it can be seen as employees come
or go to their place of work, a notice setting forth the provisions of Section 14000.

71.  NOTICES: All notices or demands required or permitted to be given under this
Agreement shall be in writing and shall be delivered with signed receipt or mailed by first
class, registered or certified mail, postage pre-paid, addressed to the parties at the following
addresses and to the attention of the persons named. Director shall have the authority to
execute all notices or demands which are required or permitted by County under this
Agreement. Addresses and persons to be notified may be changed by either party by giving
ten (10) days prior written notice thereof to the other party.

For the County, please use the following contact information:

County of Los Angeles - Deparment of Mental Health

Contracts Development and Administration Division
550 South Vermont Ave., 5th Floor
Los Angeles, CA 90020

Attention: Chief of Contracts

For the Contractor, please use the following contact information:
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72,  COMPLIANCE WITH COUNTY'S ZERO TOLERANCE POLICY ON HUMAN
TRAFFICKING: Contractor acknowledges that the County has established a Zero

Tolerance Policy on Human Trafficking prohibiting contractors from engaging in human

trafficking. If a Contractor or member of Contractor's staff is convicted of a human
trafficking offense, the County shall require that the Contractor or member of Contractor’s
staff be removed immediately from performing services under the Contract. County will not
be under any obligation to disclose confidential information regarding the offenses other
than those required by law. Disqualification of any member of Contractor’s staff pursuant to
this paragraph shall not relieve Contractor of its obligation to complete all work in
accordance with the terms and conditions of this Contract.
/
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IN WITNESS WHEREOF, the Board of Supervisors of the County of Los Angeles
has caused this Agreement to be subscribed by County's Director of Mental Health or his

designee, and Contractor has caused this Agreement fo be subscribed in its behalf by its

duly authorized officer, the day, month, and year first above written.

APPROVED AS TO FORM:
OFFICE OF THE COUNTY COUNSEL
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COUNTY OF LOS ANGELES

By

JONATHAN E. SHERIN, M.D., Ph.D.
Director of Mental Health

CONTRACTOR
By
Name

Title
(AFFIX CORPORATE SEAL HERE)
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STATEMENT OF WORK

STATEMENT OF WORK (SOW)

1.0 SCOPE OF WORK

Psychiatric Urgent Care Centers (UCCs) are Medi-Cal certified and Lanterman-Petris-
Short (LPS) designated free-standing crisis stabilization units that provide rapid access
to mental health evaluation and assessment, crisis intervention and medication suppor,
24 hours per day, 7 days per week (24/7), as well as case management for individuals
experiencing psychological distress and/or psychiatric crisis. UCC services, including
integrated services for co-occurring substance use disorders, are focused on
stabilization and linkage to recovery-oriented, community-based resources.

Although not limited to the following, UCCs primarily serve adolescents, ages 13-17,
and adults, ages 18 years and older, including older adults (60+), and families whose
presenting problems can be met with short-term (under 24 hours), immediate care and
linkage to on-going community services and supports. Such individuals have
characteristics including:

s In-crisis with mental health symptoms resulting in functional impairment,
including those who have co-occurring substance use, developmental, medical
and/or cognitive disorders;

s High-utilizers of psychiatric emergency and inpatient services;
o At-risk of suicide;
e Requires psychiatric medication management services;

e Lacks timely access to mental health services, which may result in a need for a
higher level of care; and,

e Exposed to the criminal justice system for prior low-level offenses resulting from
or associated with their mental iliness.

UCC'’s serve to decompress County and private hospital emergency departments and
help to mitigate avoidable incarcerations by providing an alternative for each individual
served to participate in the development of an individualized plan, focused on recovery
and wellness principles that will promote successful re-integration into the community.

2.0 ADDITION AND/OR DELETION OF FACILITIES, SPECIFIC TASKS AND/OR WORK
HOURS

2.1 Contractor shall provide County with the facility address where services are o be
provided.

2.2 Contractor must obtain the prior written consent of the Director of DMH, or his
designee, thirty (30) days before terminating services at any identified site and/or
before commencing such services at another location.
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3.0

4.0

STATEMENT OF WORK

2.3  All changes must be made in accordance with sub-paragraph 8.1 Amendments of
the Contract.

QUALITY CONTROL

The Contractor shall establish and utilize a comprehensive Quality Control Plan to assure
the County a consistently high level of service throughout the term of the Contract. The
Plan shall be submitted to the County Contract Project Monitor for review. The plan shall
include, but may not be limited to the following:

3.1 Method of monitoring to ensure that Contract requirements are being met;

32 A record of all inspections conducted by the Contractor including a clear
description of the problem, the time a problem was first identified, any corrective
action taken, and the time elapsed between identification and completed corrective
action. This record shall be provided to the County upon request.

QUALITY ASSURANCE PLAN

The County will evaluate the Contractor's performance under this Contract using the
quality assurance procedures as defined in this Contract, Paragraph 8, Standard Terms
and Conditions, Paragraph 8.15, County’s Quality Assurance Plan.

4.1  Quarterly Meetings
Contractor is required to attend a scheduled quarterly meeting.
4.2  Contract Discrepancy Report (SOW Exhibit 1 of Appendix B)

Verbal notification of a Contract discrepancy will be made to the Contract Project
Monitor as soon as possible whenever a Contract discrepancy is identified.

The County Contract Project Monitor will determine whether a formal Contract
Discrepancy Report shall be issued. Upon receipt of this document, the
Contractor is required to respond in writing to the County Contract Project Monitor
within ten (10) work days, acknowledging the reported discrepancies or presenting
contrary evidence. To the exient that Contractor acknowledges the reported
discrepancies, a plan for correction of all deficiencies identified in the Contract
Discrepancy Reportt shall be included in the response.

Contractor will further be required to correct the deficiency within 30 calendar days
following service of the notice of deficiency, unless the County Contract Project
Monitor determines that the deficiency cannot be completely corrected within 30
calendar days. If the date for correcting the deficiency is more than 30 calendar
days following the service of the notice of deficiency, Contractor will work with the
County Contract Project Monitor to develop a plan that identifies corrective action
beginning and completion dates. The problem shall be resolved within a time
period mutually agreed upon by the County and the Contractor.

/
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4.3

4.4

STATEMENT OF WORK

County Observations

In addition to departmental contracting staff, other County personnel may observe
performance, activities, and review documents relevant to this Contract at any time
during normal business hours. However, these personnel may not unreasonably
interfere with the Contractor’s performance.

Program Goals

The goals of services provided by CSUs are to improve the following metrics
related to outcomes for individuals and the County’s systems of care:

4.4.1 Reduce the utilization of hospital emergency rooms and psychiatric
inpatient units; and, reduce incarceration;

4.4.2 Reduce law enforcement involvement in mental health crisis calls,
contacts, custodies and/or transports for assessment;

4.4.3 Improve participation rates in outpatienf mental health services, case
management programs, crisis and other supportive residential programs
and intensive services programs,

4.4.4 Ensure clients’ and/or their family members’ satisfaction with the crisis
stabilization services received; and

4.4.5 Increase the percentage of individuals who, within 15 and 30 days have
not returned for crisis services at a County or private hospital emergency
department.

This list is not exhaustive and may be subject to change.

5.0 DEFINITIONS

The headings herein are for convenience and reference only and are not intended to

define

the scope of any provision thereof. The words used herein shall be construed to

have the meanings described in this section, unless otherwise apparent from the
context in which they are used.

5.1

5.2

“Chair’ means comfortable furniture authorized by DMH for use in the UCC for
clients admitied for treatment. The chair is able to recline to allow clients to rest
comfortably during their stay in the UCC.

“Crisis Stabilization” means a service as described in California Code of
Regulations (CCR) Title 9 Section §1810.210 lasting less than 24 hours, to or on
behalf of a beneficiary for a condition that requires more timely response than a
regularly scheduled visit. Service activities include but are not limited to one or
more of the following: assessment, collateral and therapy. Crisis stabilization is
distinguished from crisis intervention by being delivered by providers who do
meet the crisis stabilization contact, site, and staffing requirements described in
Sections §1840.338 and 1840.348.
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5.3

54

5.5

5.6

5.7

STATEMENT OF WORK

“Fiscal Year (FY)’ means a 12 month budget and financial reporting period
beginning on July 1 and ending on June 30 of the following calendar year.

“Immediately” means within four (4) hours of the incident time.

“Legal Entity” means a corporation, partnership, or agency providing specialty
mental health services under contract with DMH, exclusive of individual or group
providers, Fee-for-Service/Medi-Cal hospitals or psychiatric nursing facilities (ref.
CCR Title 9 Section 1840.100(c)).

“Maximum capacity” means the maximum number of clients each UCC can treat
at any one time. This maximum client capacity is specified on the Medi-Cal
certification issued to the UCC.

“Psychiatric Urgent Care Center (UCC)” means a freestanding outpatient crisis
stabilization unit that provides up to 24 hours, intensive crisis services composed
of immediate care and linkage to community-based services and supports for
individuals who would otherwise be brought to emergency rooms. UCCs must
be Medi-Cal certified to provide crisis stabilization services, including integrated
services for co-occurring substance abuse disorders and must be Lanterman -
Petris — Short designated to evaluate and treat individuals detained pursuant to
Welfare and Institutions Code, Sections 5150 and 5585.

6.0 RESPONSIBILITIES

The County’s and the Contractor's responsibilities are as follows:

COUNTY

6.1

Contract Administration

The County will administer the Contract according to the Contract, Paragraph
6.0, Administration of Contract - County. Specific duties may include:

6.1.1 Monitoring the Contractor's performance in the daily operation of this
Contract.

6.1.2 Providing direction to the Contractor in areas relating to policy, information
and procedural requirements.

6.1.3 Preparing Amendments in accordance with the Contract, Paragraph 8.
Standard Terms and Conditions, Sub-paragraph 8.1 Amendments.

6.1.4 Facilitating client enroliment with a mental health services provider.

6.1.5 Referring/assigning clients to Contractor.,
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STATEMENT OF WORK
6.1.6 Reviewing and verifying monthly billing claims submitted by the
Contractor.

6.1.7 Ensuring that clients who are financially able to pay for services do not
have such services billed to the County.

6.1.8 Consulting with Contractor to determine whether the general program of
services at the facility is sufficient for a particular client’s needs.

6.2 Intentionally Omitted
CONTRACTOR

6.3 Staffing Requirements

Contractor will adhere to the staffing requirements as specified in the CCR Title
9, Section 1840.348:

6.3.1 A physician shall be on call at all times for the provision of those crisis
stabilization services that may only be provided by a physician.

6.3.2 There shall be a minimum of one registered nurse, psychiatric technician,
or licensed vocational nurse on site at all times beneficiaries are present.

6.3.3 At a minimum, there shall be a ratio of at least one licensed mental health
or waivered/registered professional on site for each four beneficiaries or
other patients receiving crisis stabilization at any given time.

6.3.4 Other persons may be utilized by the program, according to need.

6.3.5 Persons included in required crisis stabilization ratios and minimums may
not be counted toward meeting rations and minimums for other services.

6.4 Additional Staffing Requirements

6.4.1 Contractor will designate a Program Manager, or County-approved
alternate, that is responsible for the over-all administration and day-to-day
management of the UCC. The Program Manager will be responsible for
communicating with the County and State representatives on any contract
~ related activities concemns.

6.4.1.1 Contractor's Program Manager, or County-approved
alternate, shall have full authority to act on behalf of the
Contractor on all matters relating to the daily operation of the
UCC, and must be available Monday through Friday, from
8:00 a.m. through 5:00 p.m., to respond to County inquiries
and address UCC-related issues.

6.4.2 Contractor is required to maintain a clinical staffing ratio of at least one
staff to two clients between the hours of 8:00 am — 6:00 p.m. daily.
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6.4.3

6.4.4

6.4.5

6.4.6

6.4.7

6.4.8

STATEMENT OF WORK

Contractor must ensure that medications are available on an as needed
basis, and the staffing pattern must reflect this availability in accordance
with CCR Title 9, Section 1840.338. Preferably, Contractor is to assign an
on-site, licensed prescriber to meet this requirement with telephonic
supervision, as necessary. Contractor may utilize tele-psychiatry services
when the on-site, licensed prescriber is not available.

Contractor must ensure that all staff assigned to perform CSU services
under this Agreement is able to read, write, speak, and understand
English in order to conduct business with the County. Additionally,
Contractor must ensure there are a sufficient number of ethnically and
linguistically diverse staff to meet the cultural and language needs of the
community served. Staff may inciude paraprofessionals and persons with
lived experience.

Contractor is required to obtain, file, and make available for review upon
request of County, copies of current driver's licenses, Department of
Motor Vehicles (DMV) printouts, and proof of auto insurance for all staff
providing transportation services to clients under this Agreement at least
annually. County reserves the right to conduct a DMV check on
Contractor’s drivers.

Contractor must ensure that all staff assigned to perform work under this
Agreement has the requisite experience and applicable current and valid
California professional licenses needed to provide the services required
under this Agreement. Contractor is required to obtain, file, and make
available for review upon request of County, written verification for staff
with foreign degrees that such degrees are recognized and meet the
established standards and requirements of an accredited institution
authorized by the U.S. Secretary of Education.

Contractor is required to provide County with a roster of all staff which
includes: (1) name and payroll title/position; (2) work schedules; and (3)
facsimile and telephone numbers upon commencing work on this
Agreement and at the beginning of each fiscal year thereafter for the
effective term of the Agreement and all its option terms. Contractor is
also required to notify County of all staffing changes within 30 days of
such change.

Contractor must advise the County of any change(s) in Contractor's key
personnel, which includes management staff and the project manager, in
writing and at least 24 hours prior to the proposed change(s). Interim or
new personnel should also be included in this notice. Contractor must
ensure that no interruption of services occurs as a result of personnel
changes.

/

/
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6.5

6.6

6.7

STATEMENT OF WORK

Policies, Procedures, and Guidance

Contractor shall, at minimum, establish acceptable policies and procedures,
which are consistent with the Welfare and Institutions Code and the California
Code of Regulations related to the following topics:

6.5.1 Admission Policy (no refusal};

6.5.2 Responding to suicide risks, threats, acts of violence, and refusal to
patrticipate in treatment;

6.5.3 “No discrimination” policy against individuals with a mental illness who
have co-occurring disorders and can be safely treated at a UCC.

6.5.4 Physician accessibility during and after normal business hours to ensure
adequate coverage for client care;

6.5.5 Delivery of required ancillary services (i.e. laboratory tests and x-rays,
food for special dietary requirements and linens, etc.);

6.5.6 UCC Diversion, which includes requirements for coordinating services and
finding appropriate resources to address the client’s needs;

6.5.7 Parinering with local law enforcement agencies to accept appropriate
referrals of individuals with mental illness; and,

6.5.8 Availability of immediate medical access within a reasonable proximity to
health care for medical emergencies.

6.5.9 Policy and procedures related to the DMH guidelines for Lanterman -
Petris - Short for 24 hour or shorter stay.

Identification Badges
6.6.1 Intentionally omitted.

6.6.2 Contractor shall ensure their employees and subcontractors are
appropriately identified.

Materials and Equipment

The purchase of all materials/fequipment to provide the needed services is the
responsibility of the Contractor. Contractor shall use materials and equipment that
are safe for the environment and safe for use by the employee.

Appendix B - Statement of Work Psychiatric Urgent Care Services Page 7
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6.8

6.9

STATEMENT OF WORK

Training

6.8.1

6.8.2

Contractor shall provide training programs for all new employees and
continuing in-service training for all employees, including the attendance of
mandatory trainings by appropriate staff.

All employees shall be trained in their assigned tasks and in the safe
handling of equipment. All equipment shall be checked daily for safety. All
employees must wear safety and protective gear according to OSHA
standards.

Facility, Licenses, and Certifications

6.9.1

6.9.2

6.9.3

6.9.4

Contractor's facility has a safe, clean, and comfortable environment that
meets the clinical and physical needs of patients;

Contractor must maintain the approved number of adult psychiatric
outpatient beds (chairs) in the UCC faclility and provide written notice to
the DMH Program Manager when a change to the number of approved
chairs in the UCC is anticipated;

Contractor must obtain Medi-Cal certification as a Crisis Stabilization Unit
by the California Department of Health Care Services (DHCS) pursuant to
California Code of Regulations, Title 9, Sections 1840.338 and 1840.348
within a reasonable period of time following the execution of a contract. If
Contractor and an extension has not been granted by DMH, Contract may
be subject to termination.

Contractor must be LPS designated by DMH to evaluate and treat
individuals that are involuntarily detained pursuant to Welfare and
Institutions Code (W&I Code), Sections 5150 and 5585.

NOTE: A person brought to a designated 5150/5585.50 UCC MAY
NOT remain in that facility beyond 23 hours and 59 minutes and
must be released if assessed and determined not to meet
5150/5585.50 criteria, or must be transferred to an LPS
designated inpatient hospital within that time.

If a client has already been detained pursuant to W&I Code
5150/5585.50 and is transferred to a UCC, the client’s detention
in the UCC MUST occur within the 72-hour period authorized by
the initial W&| Code 5150/5585.50 detention and the client may
not remain in the UCC for more than 23 hours and 59 minutes.
A UCC client MAY NOT be certified pursuant to W&l Code
Sections 5250 (14-day hold), 5270.15 (additional 30-day hold),
5270.19 (additional iniensive treatment for suicidal persons) or
5300 (additional 180 days hold for imminently dangerous
individuals) while in a UCC.

Appendix B - Statement of Work Psychiatric Urgent Care Services Page 8
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7.0

8.0

9.0
10.0

6.10

STATEMENT OF WORK

6.9.5 Contractor may be required to obtain additional certification(s) that are
deemed appropriate and necessary for addressing the needs of the
population to be served. DMH shall notify the Contractor of any additional
requirements and provide assistance to obtain the appropriate
certification(s).

Administrative Office

Contractor shall maintain an administrative office with a telephone in the
company's name where Contractor conducts business. The office shall be staffed
during the hours of 8:00 a.m. to 5:00 p.m., Monday through Friday, by at least one
employee who can respond to inguiries and complaints which may be received
about the Contractor's performance of the Contract. An answering service shali
also be provided to receive calls. The Contractor shall return calls received by
the answering service within 24-hours of receipt of the call.

HOURS/DAY OF WORK

Contractor is required to operate their facility 24 hours per day, 7 days per week without
regard to County holidays.

7.1

Contractor shall accept admissions 24/7 and have staff available Monday through
Friday, from 8:00 A.M. until 5:00 P.M., to respond to County inquiries and UCC-
related issues, including a designated contact on weekends and Holidays.

WORK SCHEDULES

8.1

8.2

Contractor shall submit for review and approval a work schedule for each facility to
the County Project Director within thirty (30) days prior to starting work. Said work
schedules shall be set on an annual calendar identifying all the required on-going
tasks and task frequencies. The schedules shall list the time frames by day of the
week and time of day (i.e. morning, afternoon, evening) the tasks will be
performed.

Contractor shall submit revised schedules when actual performance differs
substantially from planned performance. Said revisions shall be submitted to the
County Project Manager for review and approval within fourteen (14) working days
prior to scheduled time for work.

INTENTIONALLY OMITTED

SPECIFIC WORK REQUIREMENTS

10.1

In addition to the provisions contained in Section 3 of the Contract, Contractor is
responsible for providing the following UCC services directly or through agencies
with which the Contractor has an established relationship, when appropriate:

10.1.1 Assessment and Mental Health Services: Assessment refers to an
analysis of the history and current status of mental, emotional or

Appendix B - Statement of Work Psychiatric Urgent Care Services Page 8
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10.1.2

10.1.3

10.1.4

10.1.5

10.1.6

10.1.7

STATEMENT OF WORK

behavioral disorder. Mental Health Services refers to individual and
group therapies and interventions designed to provide reduction of
mental disability and improvement or maintenance of functioning
consistent with the goals of learning, development, independent living
and enhanced self-sufficiency. Contracior designs, supports and
implements services that are client and family-driven, when appropriate,
and strength-focused.

Crisis [ntervention: These are services rendered to or on behalf of a
client for a condition that requires a more timely response than a
regularly scheduled visit and include activities such as assessment,
collateral services, therapy and case management and linkage.

Co-Occurring Services: These are services for individuals with a primary
diagnosis of mental illness who have co-occurring disorders such as
substance use, physical health difficulties, cognitive disorders and
developmental disabilities. This includes individual and group
interventions.

Medication Evaluation and Support: These are services provided by
physicians, physician assistants and nurses to evaluate an individual's
need for psychiatric medication and administer medications, monitoring
clients’ status as appropriate. Medication Evaluation and Support
Services are provided by staff persons who can, within the scope of
practice of their professions,  prescribe, administer, dispense and
monitor the psychiatric medications necessary to alleviate the symptoms
of mental illness.

Case Management and Linkage: These services are consistent with the
Medicaid/Medicare definition for Targeted Case Management: services
that assist a client to access needed medical, education, social, pre-
vocational, vocation, rehabilitative, or other community services.
Muitidisciplinary staff provides linkage and transition to necessary
community supports, based on assessmenis conducted at the time of
admission to the program.

Physical Health Care: Basic physical health assessment, including
assessment of symptoms related to co-occurring mental health and
substance use disorders, including arrangements to ensure rapid access
to emergency medical care for individuals in a health crisis and referrals
to ensure follow-up treatment.

Interagency Collaboration: These are formal or informal relationships,
with other community agencies and/or resources that serve mentally ill
individuals and share accountability for achieving outcomes on their
behalf in the community served by the Contractor.

/
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10.2

10.7.8

10.1.9

STATEMENT OF WORK

Community Partnerships: These are formal or informal arrangements
with an array of community-based organizations and collaboratives that
meet regularly to promote the well-being of clients and their families.

Referrals_and Coordination of Care: These are linkages to services
necessary to meet the needs of clients and their families. This includes
linkage with intensive mental health services programs, community
mental health centers in the client’'s community of choice and/or clients’
existing setvice providers; Wellness Centers and client-run support
programs; and/or other public agencies, private agencies, or other
community resources to ensure coordination of services that support
wellness and recovery.

10.1.10 Benefits Establishment and Services to the Uninsured: These are

services designed to assess individuals’ financial status, identify all
benefits to which they may be entitled (e.g., Medicaid, Medicare) and
perform all actions with or on behalf of clients who do not have
entittements, insurance, or income at the time of admission to initiate
benefits establishment processes while clients receive services.

In providing the services described in subsection 10.1 and its subsections above,
Contractor shall also:

10.2.1

10.2.2

10.2.3

10.2.4

10.2.5

10.2.6

Adhere to DMH clinical, risk management, and financial policies and
procedures;

Facilitate client access to emergency, transitional, temporary, and
permanent housing. Services may include helping homeless individuals
link with emergency shelter bed program(s), and/or assisting individuals
who require crisis residential or longer-term transitional residential
program(s) to access such services;

Provide or arrange for transportation to crisis residential facilities or
emergency, transitional or permanent housing when appropriate io
ensure that successful linkage takes place

Keep an accurate record of progress notes as described in DMH policy
401.03, as well as the dates, agendas, sign-in sheets, and minutes of all
UCC and subcontractor staff meetings;

Collect and enter data via the data collection instrument developed by
County and/or the State on all clients referred to the agency. Contractor
shall maintain data on a consistent and ongoing basis and make data
available when requested by the County;

Provide a daily census report to the DMH Program Manager or
designee. The daily census report shall identify the number of clients
seen during the prior day that begins at 12:00 a.m. and ends at 11:59
p.m. for each day. The census report must include the total number of
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10.2.7

10.2.8

10.2.9

STATEMENT OF WORK

clients seen during that time period; the length of stay, client identifiers,
and disposition;

Collaborate with other County departments or entities (e.g., Regional
Center, Department of Health Services) in order to ensure clients’
access the services most appropriate for their needs and which they are
entitled;

Access all available funding, including Medi-Cal, Medicare and other
third-party revenue, and assist clients and families to access the most
cost-efficient services and supports possible;

Notify and request approval from the DMH Program Manager as soon
as it is anticipated that the UCC's capacity has been reached and it is
not feasible to admit an additional client (UCC Diversion);

10.2.10 Collaborate with DMH Countywide Resource Management (CRM) staff

to ensure that, prior to discharge, clients are linked to appropriate
services that will address mental health and substance use needs and
supports; and,

10.2.11 Provide and administer to clients a tool(s) by which clients and their

families can evaluate the services they receive at a UCC. Contractor
shall ensure the tool(s) addresses the performance of the UCC program
and staff and the satisfaction of the clients and, when appropriate, their
families. Contractor shall make this tool and related information
available to County upon request.

10.8 Notification of Unusual Occurrences
10.3.1 Contractor shall notify County’s Project Manager, or designate, of the
following as soon as possible, but no later than 24-hours of the incident:
10.3.1.1 An epidemic outbreak;
10.3.1.2 Any suicide or suicide attempts;
10.3.1.3 If any client served in this program:
10.3.1.3.1  Sustains injury, serious illness, sexual
assault/abuse, or physical problems,
necessitating  evaluation in a  hospital
emergency room or resulting in hospitalization;
10.3.1.3.2 Is known to use deadly weapons, fire, or is
prone to other acts of violence;
10.3.1.3.3  Leaves the facility against advice or is missing.
Appendix B - Statement of Work Psychiatric Urgent Care Services Page 12

ISD Rev. 08/2016



STATEMENT OF WORK

10.4 Notification of Death

10.4.1 Contractor shall immediately notify County’s Project Manager, or
designate, of the death of any client served in this program.

10.4.1.1 Notice shall be made by telephone and in writing upon
Contractor discovery of the death.

10.4.1.2 Verbal and written notice shall contain the name of the
deceased; date and time of death; summary of the
circumstances surrounding the death; and, the name(s) of
all Contractor staff with knowledge of the event.

11.0 GREEN INITIATIVES

11.1 Contractor shall use reasonable efforts to initiate “green” practices for
environmental and energy conservation benefits.

11.2 Contractor shall notify County’'s Project Manager of Contractor's new green
initiatives prior to the contract commencement.

12.0 PERFORMANCE REQUIREMENTS SUMMARY

Contractor's performance will be monitored by County at least once annually during the
term of the Contract according to the Performance Requirements Summary (PRS) chart,
Exhibit 2 of Appendix B (SOW Exhibits).

All listings of services used in the PRS are intended to be completely consistent with the
Contract and the SOW, and are not meant in any case to create, extend, revise, or
expand any obligation of Contractor beyond that defined in the Contract and the SOW. In
any case of apparent inconsistency between services as stated in the Contract and the
SOW and this PRS, the meaning apparent in the Contract and the SOW will prevail. If
any service seems to be created in this PRS which is not clearly and forthrightly set forth
in the Contract and the SOW, that apparent service will be null and void and place no
requirement on Contractor.
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CONTRACT DISCREPANCY REPORT

EXHIBIT 1

TO:
FROM:
DATES: Prepared:
Returned by Contractor:
Action Completed:
DISCREPANCYPROBLEMS:

Signature of County Representative Date
CONTRACTOR RESPONSE (Cause and Corrective Action):
Signature of Contractor Representative Date
COUNTY EVALUATION OF CONTRACTOR RESPONSE:
Signature of Contractor Representative Date

COUNTY ACTIONS:

CONTRACTOR NOTIFIED OF ACTION:

County Representative's Signature and Date

Contractor Representative's Signature and Date

Technical Exhibits (rev. 08/2016)
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REQUIRED FORMS - EXHIBIT 1
APPLICANT’S ORGANIZATION QUESTIONNAIRE/AFFIDAVIT

AND CBE INFORMATION
Page 1 of 3

Please complete, date and sign this form. The person signing the form must be authorized to
sign on behalf of the Applicant and to bind the Applicant in an Agreement.

1. If your firm is a corporation or limited liability company (LLC), state its legal name (as found in your
Articles of Incorporation) and State of incorporation:
Name State Year Inc.,

2. If your firm is a limited partnership or a sole proprietorship, state the name of the proprietor or
managing pariner:

3. If your firm is doing business under one or more DBA's, please list all DBA's and the County(s) of
registration:

Name County of Yr. became
Registration DBA

Name County of Yr. became
Registration DBA

If your firm is going to use a DBA for this Agreement, please provide the Fictitious Business
Name Statement filed with the LA County Registrar Recorder with the corresponding name.

4. s your firm wholly or majority owned by, or a subsidiary of, another firm? [] No [] Yes If yes,
Name of parent firm:

State of incorporation or registration of parent firm:

5.  Please list any other names your firm has done business as within the last five (5) years.

Name Yr. of Name Change
Name Yr. of Name Change
Name Yr. of Name Change

Revised 06-01-17 RFA - APPENDIX D - Page 1



Page20f3

Indicate if your firm is involved in any pending acquisition/merger, including the associated company
name. If not applicable, so indicate below.

Applicant acknowledges and certifies that it meets and will comply with all of the Minimum Mandatory

Requirements listed in Paragraph 1.4 - Minimum Mandatory Requirements, of this Request for Application.

CBE INFORMATION

. FIRM/ORGANIZATION INFORMATION: The information requested below is for statistical purposes only. On
final analysis and consideration of award, contractor/vendor will be selected without regard 1o race/ethinicity,
color, religion, sex, national origin, age, sexual orientation or disabiity.

Business Structure: [] Sole Proprietorship ] Partnership [[] Corporation [] Nen-Profit [] Franchise
[C] Other (Please Specify)

Number of California Employees:

Total Number of Employees of Firm (including owners):

Race/Ethnic Composition of Firm. Please distribute the total number of employees of Firm into the following categories:

Race/Bthnic Composition || . Associate Partners

Managers.

Male Female Male Female Male Female

Black/African American

Hispanic/Latino

Asian or Pacific Islander

American Indian

Filipino

White

H. PERCENTAGE OF OWNERSHIP IN FIRM: Please indicate by percentage (%) how gwnership of the firm is
distributed,

. BlackfAfrican - { - Hispanic/ .| 'Asian or Pacific | -t i e
: o ~ 7 American o] 0 Latine Cori v islander o American Indian | . Filipino = .|\ Wh'tg T
Men Yo Yo % % % %
Wornen Yo Yo % % % %o

Ill. CERTIFICATICN AS MINORITY, WOMEN, DISADVANTAGED, AND DISABLED VETERAN BUSINESS
ENTERPRISES: /f your firm is currently certified as a minority, women, disadvantaged or disabled veteran
owned businass enterprise by a public agency, complete the folfowing and attach a copy of your proof of
certification. (Use back of form, if necessary.)

CiivAgeney Name ' fiisin e [0 Minority | - Women' | Disadvantaged | Disabled Veteran |0 Other =0

Revised 06-01-17 RFA - APPENDIXD - Page 2



Page 3of 3

Applicant further acknowledges that if any false, misleading, incomplete, or deceptively unresponsive
statements in connection with this application are made, the application may be rejected. The evaluation
and determination in this area shall be af the Director’s sole judgment and his/her judgment shall be final.

DECLARATION: 1 DECLARE UNDER PENALTY OF PERJURY UNDER THE LLAWS OF THE STATE
OF CALIFORNIA THAT THE ABOVE INFORMATION IS TRUE AND ACCURATE.

Applicant’s Name

Address

E-mail address:

Telephone number: Fax number:

On behalf of (Applicant's name), |

(Name of Applicant’s authorized representative), certify

that the information contained in this Applicant’s Organization Questionnaire/Affidavit is true and correct to
the best of my information and belief.

Signature
Title CA Secretary of State
Entity Number
Date IRS Employer ldentification Number | County WebVen Number

Revised 06-01-17
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REQUIRED FORMS - EXHIBIT 3
CERTIFICATION OF NO CONFLICT OF INTEREST

The Los Angeles County Code, Section 2.180.010, provides as follows:

CONTRACTS PROHIBITED

Notwi

thstanding any other section of this Code, the County shall not contract with, and shall reject any

applications submitted by, the persons or entities specified below, unless the Board of Supervisors finds

that s

1.

pecial circumstances exist which justify the approval of such contract:

Employees of the County or of public agencies for which the Board of Supervisors is the governing
hody;

Profit-making firms or businesses in which employees described in number 1 serve as officers,
principals, partners, or major shareholders;

Persons who, within the immediately preceding 12 months, came within the provisions of number 1,
and who:

a. Were employed in positions of substantial responsibility in the area of service to be
performed by the contract; or

b. Participated in any way in developing the contract or its service specifications; and

Profit-making firms or businesses in which the former employees, described in number 3, serve as
officers, principals, partners, or major shareholders.

Contracts submitted to the Board of Supervisors for approval or ratification shall be accompanied by an
assurance by the submitting department, district or agency that the provisions of this section have not

been

violated.

Appli

cant Name:

Appli

cant Official Title:

Date:

Official’'s Signature

Revised 05-29-12 RFA - APPENDIXD - Page 5




REQUIRED FORMS - EXHIBIT 4

FAMILIARITY WITH THE COUNTY LOBBYIST ORDINANCE CERTIFICATION

The Applicant certifies that:

> Applicant is familiar with the terms of the County of Los Angeles Lobbyist
Ordinance, Los Angeles Code Chapter 2.160;

» Each County Lobbyist, as defined by Los Angeles County Code Section
2.160.010, retained by the Applicant is in full compliance with Chapter 2.160 of the
Los Angeles County Code; and

» Each such County Lobbyist retained by the Applicant is not on the Executive
Office’s List of Terminated Registered Lobbyists as part of their application.

Signature: Date:

Revised 09-03-14 RFA - APPENDIXD - Page 6



REQUIRED FORMS - EXHIBIT 5
INTENTIONALLY OMITTED

Revised 09-03-14 RAFA - APPENDIXD - Page 7



REQUIRED FORMS - EXHIBIT 6
APPLICANT’S EEO CERTIFICATION

Company Name:
Address:

Internal Revenue Service Employer ldentification Number:

GENERAL

In accordance with provisions of the County Code of the County of Los Angeles, the Applicant certifies
and agrees that all persons employed by such firm, its affiliates, subsidiaries, or holding companies are
and will be treated equally by the firm without regard to or because of race, religion, ancestry, national
origin, or sex and in compliance with all anti-discrimination laws of the United States of America and the
State of California.

CERTIFICATION YES NO

1. Applicant has written policy statement prohibiting
discrimination in all phases of employment. ] ]

2. Applicant pericdically conducts a self-analysis or
utilization analysis of its work force. ] 1

3. Applicant has a system for determining if its employment
practices are discriminatory against protected groups. [] ]

4. When problem areas are identified in employment practices,
Applicant has a system for taking reasonable corrective
action to include establishment of goal and/or timetables. ] |

Signature Date: - -

Name of Signer:

Title:

Revised 05-29-12 RFA - APPENDEXD - Page 8



REQUIRED FORMS - EXHIBIT 7

ATTESTATION OF WILLINGNESS TO CONSIDER
GAIN/GROW PARTICIPANTS

As a threshold requirement for consideration for contract award, Applicant shall demonstrate a
proven record for hiring GAIN/GROW participants or shall atiest to a willingness to consider
GAIN/GROW participants for any future employment opening if they meet the minimum
qualifications for that opening. Additionally, Applicant shall attest to a willingness to provide
employed GAIN/GROW participants access to the Applicant’s employee mentoring program, if
available, to assist these individuals in obtaining permanent employment and/or promotional
opportunities.

To report all job openings with job requirements to obtain qualified GAIN/GROW participants as
potential employment candidates, Contractor shall email: GAINGROW @DPSS.LACOQUNTY.GOV
and BSERVICES @WDACS.LACOUNTY.GOV.

Applicants unable to meet this requirement shall not be considered for contract award.

Applicant shall complete all of the following information, sign where indicated below, and return
this form with their application.

A. Applicant has a proven record of hiring GAIN/GROW participants.
YES (subject to verification by County) NO
B. Applicant is willing to provide DPSS with all job openings and job requirements to consider
GAIN/GROW participants for any future employment openings if the GAIN/GROW participant
meets the minimum qualifications for the opening. “Consider” means that Applicant is willing

to interview qualified GAIN/GROW participants.

YES NO

C. Applicant is willing to provide employed GAIN/GROW participanis access to its employee-
mentoring program, if available.

YES NO N/A (Program not available)

Applicant's Organization:

Signature:

Print Name:

Title: Date:
Telephone No: Fax No:

Revised 07-31-14 RFA - APPENDIXD - Page 9



REQUIRED FORMS - EXHIBIT 8

COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM
CERTIFICATION FORM AND APPLICATION FOR EXCEPTION

The County's solicitation for this Request for Applications is subject to the County of Los Angeles Contractor
Employee Jury Service Program (Program), Los Angeles County Code, Chapter 2.203. All applicants, whether a
contractor or subcontractor, must complete this form to either certify compliance or request an exception from the
Program_requirements. Upon review of the submitted form, the County depariment will determine, in its sole
discretion, whether the applicant is excepted from the Program.

Company Name:

Company Address:

City: State: Zip Code:

Telephone Number: - -

Solicitation For Services:

If you believe the Jury Service Program does not apply to your business, check the appropriate box in
Part | (attach documentation to support your claim); or, complete Part Il to ceriify compliance with the
Program. Whether you complete Part |1 or Part ll, please sign and date this form below.

Part I: Jury Service Program is Not Applicable to My Business

[J My business does not meet the definition of “contractor,” as defined in the Program, as it has not
received an aggregate sum of 350,000 or more in any 12-month period under one or more County
contracts or subcontracts (this exception is not available if the contract itself will exceed $50,000). |
understand that the exception will be lost and | must comply with the Program if my revenues from the
County exceed an aggregate sum of $50,000 in any 12-maonth period.

[J My business is a small business as defined in the Program. It 1) has ten or fewer employees; and, 2)
has annual gross revenues in the preceding twelve months which, if added to the annual amount of this
contract, are $500,000 or less; and, 3) is not an affiliate or subsidiary of a business dominant in its field
of operation, as defined below. | understand that the exception will be lost and | must comply with the
Program if the number of employees in my business and my gross annual revenues exceed the above
limits.

“Dominant in its field of operation” means having more than ten employees and annual gross
revenues in the preceding twelve months, which, if added to the annual amount of the contract
awarded, exceed $500,000.

“Affiliate or subsidiary of a business dominant in its field of operation” means a business which
is at least 20 percent cwned by a business dominant in its field of operation, or by partners,
officers, directors, majority stockholders, or their equivalent, of a business dominant in that field of
operation.

] My business is subject to a Collective Bargaining Agreement (attach agreement) that expressly provides
that it supersedes all provisions of the Program.

OR
Part Il; Certification of Compliance
[ My business hag and adheres to a written policy that provides, on an annual basis, no less than five days
of regular pay for actual jury service for full-time employees of the business who are alse California
residents, or my company will have and adhere to such a policy prior to award of the contract.

I declare under penalty of petjury under the laws of the State of California that the information staled above is true
and correct.

Print Name: Title:

Signature: Date:

Revised 05-29-12 RFA - APPENDIXD - Page 10



REQUIRED FORMS - EXHIBIT 9
CERTIFICATION OF COMPLIANCE WITH THE COUNTY'S
DEFAULTED PROPERTY TAX REDUCTION PROGRAM

Company Name:

Company Address:

City: State: Zip Code:

Telephone Number: - -

The following definitions shall be applicable to the program.

Los Angeles County Code Chapter 2.206.020 A. “Contractor” shall mean any person, firm, corporation,
partnership, or combination thereof, which submits a bid or application or enters into a contract or
agreement with the County.

Los Angeles County Code Chapter 2.206.020 C. “County Property Taxes” shall mean any property tax
obligation on the County’s secured or unsecured roll; except for tax obligations on the secured roll with
respect to property held by a Contractor in a trust or fiduciary capacity or otherwise not beneficially owned
by the Contractor.

The Applicant certifies that:
It is familiar with the terms of the County of Los Angeles Defaulted Property Tax Reduction
Program, Los Angeles County Code Chapter 2.206; AND

To the best of its knowledge, after a reasonable inquiry, the Applicant is not in default, as that term
is defined in Los Angeles County Code Section 2.206.020.E, on any Los Angeles County property
tax obligation; AND

The Applicant agrees to comply with the County's Defaulted Property Tax Reduction Program
during the term of any awarded contract.

OR

] | am exempt from the County of Los Angeles Defaulted Property Tax Reduction Program,
Pursuant to Los Angeles County Code Section 2.206.060, for the following reason:

| declare under penafty of perjury under the laws of the State of California that the information stated above is
frue and correct,

Print Name:
Title: |

Signature: Date: - -

Revised 06-19-12 RFA - APPENDIX D - Page 11



REQUIRED FORMS - EXHIBIT 10

INTENTIONALLY OMITTED

Revised 06-20-13 RFA - APPENDIX D - Page 12



REQUIRED FORMS - EXHIBIT 11
ACKNOWLEDGEMENT OF RFA RESTRICTIONS

A. Intentionally omitted.
B. List all names and telephone number of person legally authorized to commit the Applicant.

NAME PHONE NUMBER

NOTE: Persons signing on behalf of the Contractor will be required to warrant that they are
authorized to bind the Contractor.

C. List names of all joint ventures, partners, subconiractors, or others having any right or
interest in this contract or the proceeds thereof. If not applicable, state “NONE".

D. Applicant acknowledges that it has not participated as a consultant in the development,
preparation, or selection process associated with this RFA. Applicant understands that if it
is determined by the County that the Applicant did participate as a consultant in this RFA
process, the County shall reject this application.

Name of Firm:
Print Name of Signer:

Title:

Signature

Revised 06-20-13 RFA - APPENDIX D - Page 13



REQUIRED FORMS - EXHIBIT 12

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY AND
VOLUNTARY EXCLUSION — LOWER TIER COVERED TRANSACTIONS
(2 C.F.R. PART 376)

Page 10f 2

Instructions for Certification Regarding Debarment, Suspension, Ineligibility and Voluntary
Exclusion — Lower Tier Covered Transactions (2 C.F.R. Part 376)

1.

This certification is a material representation of fact upon which reliance was placed when this
transaction was entered into. If it is later determined that Applicant knowingly rendered an
erroneous certification, in addition to other remedies available to the Federal Government, the
department or agency with which this transaction originated may pursue available remedies,
including suspension and/or debarment.

Applicant shall provide immediate written notice to the person to whom this application is
submitted if at any time Applicant learns that its certification was erroneous when submitted or
has become erroneous by reason of changed circumstances.

The terms “covered transaction,” “debarred,” “suspended,” “ineligible,” “lower tier covered
transaction,” “participant,” “person,” “primary covered transaction,” “principal,” “application,” and
“voluntarily excluded,” as used in this certification, have the meaning set out in the Definitions
and Coverage sections of rules implementing Executive Order 12549, You may contact the
person to which this application is submitted for assistance in obtaining a copy of those
regulations.

Applicant agrees by submitting this application that, should the proposed covered transaction be
entered into, it shall not knowingly enter into any lower tier covered transaction with a person
who is proposed for debarment under 48 C.F.R. part 9, subpart 9.4, debarred suspended,
declared ineligible, or voluntarily excluded from participation in this covered transaction, unless
authorized by the department or agency with which this transaction originated.

Applicant further agrees by submitting this application that it will include the provision entitled
“Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion —~ Lower
Tier Covered Transactions (2 C.F.R. Part 376)," as set forth in the text of the Sample Contract
attached fo the Request for Applications, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Applicant acknowledges that a participant in a covered transaction may rely upon a certification
of a prospective participant in a lower tier covered transaction that it is not proposed for
debarment under 48 C.F.R. part 9, subpart 9.4, debarred, suspended, ineligible, or voluntarily
excluded from covered transactions, unless it knows that the certification is erroneous.
Applicant acknowledges that a participant may decide the method and frequency by which it
determines the eligibility of its principals. Applicant acknowledges that each participant may, but
is not required to; check the List of Parties Excluded from Federal Procurement and
Noenprocurement Programs.

Revised 03-13-14 RFA - APPENDIX D - Page 14
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7. Nothing contained in the foregoing shall be consirued to require establishment of a system of records
in order to render in good faith the required certification. The knowledge and information of a
participant is not required to exceed that which is normally possessed by a prudent person in the
ordinary course of business dealings.

8. Except for transactions authorized under paragraph 4 of these instructions, if a participant in a covered
transaction knowingly enters into a lower tier covered transaction with a person who is proposed for
debarment under 48 C.F.R. part 9, subpart 9.4, suspended, debarred, ineligible, or voluntarily
excluded from participation in this transaction, in addition to other remedies available to the Federal
Government, the department or agency with which this transaction originated may pursue available
remedies, including suspension and/or debarment.

9. Where Applicant and/or its subcontractor(s) is or are unable to certify to any of the statements in this
Certification, Applicant shall attach a written explanation to its application in lieu of submitting this
Certification. Applicant’s written explanation shall describe the specific circumstances concerning the
inability to certify. It further shall identify any owners, officers, partners, directors, other principals,
employees, or independent contractors of the Applicant and/or subcontractor who is currently
suspended, debarred, ineligible, or excluded from securing federally funded contracts. The written
explanation shall provide that person’s or those persons’ job description(s) and function(s) as they
relate to the contract which is being solicited by this Request for Applications.

Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion — Lower Tier
Covered Transactions (2 C.F.R. Part 376)

Applicant hereby certifies that neither it nor any of its subcontractors’ owners, officers, partners, directors,
other principals, employees or independent contractors is currently debarred, suspended, proposed for
debarment, declared ineligible or excluded from securing federally funded contracts by any federal
department or agency.

Dated: - -

Signature of Authorized Representative

Title of Authorized Representative

Printed Name of Authorized Representative

Revised 03-13-14 RFA - APPENDIXD - Page 15



REQUIRED FORMS - EXHIBIT 13
CHARITABLE CONTRIBUTIONS CERTIFICATION

Company Name:

Address:

Internal Revenue Service Employer Identification Number:

[] Applicant or Contractor is exempt from the California Nonprofit Integrity Act.
California Registry of Charitable Trusts “CT” number (if applicable): __

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California’s
Supervision of Trustees and Fundraisers for Charitable Purposes Act which regulates
those receiving and raising charitable contributions.

If Applicant or Contractor is not exempt, check the Certification below that is
applicable to your company.

[C] Applicant or Contractor has examined its activities and determined that it does not
now receive or raise charitable contributions regulated under California’s
Supervision of Trustees and Fundraisers for Charitable Purposes Act. If Applicant
engages in activities subjecting it to those laws during the term of a County contract,
it will timely comply with them and provide County a copy of its initial registration with
the California State Attorney General's Registry of Charitable Trusts when filed.

OR

[1 Applicant or Contractor is registered with the California Registry of Charitable Trusts
under the CT number listed above and is in compliance with its registration and
reporting requirements under California law. Attached is a copy of its most recent
filing with the Registry of Charitable Trusts as required by Title 11 California
Code of Regulations, sections 300-301 and Government Code sections 12585~
12586.

Signature Date: - -

Name of Signer:

Title:
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REQUIRED FORMS - EXHIBIT 14

ZERO TOLERANCE POLICY ON
HUMAN TRAFFICKING CERTIFICATION

Company Name:

Company Address:
City: State: Zip Code:
Telephone Number: - -
Solicitation For Services:
APPLICANT CERTIFICATION

Los Angeles County has taken significant steps to protect victims of human trafficking by
establishing a zero tolerance policy on human trafficking that prohibits contractors found
to have engaged in human trafficking from receiving contract awards or performing
services under a County contract. -

Applicant acknowledges and certifies compliance with Sub-paragraph 8.61 - Compliance
with County’'s Zero Tolerance Policy on Human Trafficking of Appendix A - Sample
Agreement and agrees that Applicant or a member of Applicant’s staff performing work
under the Agreement will be in compliance. Applicant further acknowledges that
noncompliance with the County's Zero Tolerance Policy on Human Trafficking may result
in rejection of any Application, or cancellation of any resultant Agreement, at the sole
judgment of the County.

| declare under penalty of perjury under the laws of the State of California that the
information herein is true and correct and that | am authorized to represent this
company.

Print Name: Title:

Signature: Date:

Revised 11-08-16 RFA - APPENDIX D - Page 17



APPENDIX F

COUNTY OF LOS ANGELES
POLICY ON DOING BUSINESS WITH SMALL BUSINESS

Forty-two percent of businesses in Los Angeles County have five or fewer employees. Only
about four percent of businesses in the area exceed 100 employees. According to the Los
Angeles Times and local economists, it is not large corporations, but these small companies
that are generating new jobs and helping move Los Angeles County out of its worst
recession in decades.

WE RECOGNIZE. . ..

The importance of small business to the County. . .

in fueling local economic growth

providing new jobs

creating new local tax revenues

offering new entrepreneurial opportunity to those historically under-represented in
business

The County can play a positive role in helping small business grow. . .

as a multi-billion dollar purchaser of goods and services

as a broker of intergovernmental cooperation among numerous local jurisdictions
by greater outreach in providing information and training

by simplifying the bid/proposal process

by maintaining selection criteria which are fair to all

by streamlining the payment process

WE THEREFORE SHALL:

. Constantly seek to streamline and simplify our processes for selecting our vendors

and for conducting business with them.

Maintain a strong outreach program, fully-coordinated among our departments and
districts, as well as other participating governments to: a) inform and assist the local
business community in competing to provide goods and services; b) provide for
ongoing dialogue with and involvement by the business community in implementing
this policy.

Continually review and revise how we package and advertise solicitations, evaluate
and select prospective vendors, address subcontracting and conduct business with
our vendors, in order to: a) expand opportunity for small business to compete for our
business; and b) to further opportunities for all businesses to compete regardless of
size.

Ensure that staff who manage and carry out the business of purchasing goods
and services are well trained, capable and highly motivated to carry out the letter
and spirit of this policy.



APPENDIX G
Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE

Page 1 of 3
2.203.010 Findings.

The board of supervisors makes the following findings. The county of Los Angeles allows its permanent, full-time
employees unlimited jury service at their regular pay. Unfortunately, many businesses do not offer or are reducing
or even eliminating compensation to employees who serve on juries. This creates a potential financial hardship
for employees who do not receive their pay when called to jury service, and those employees often seek to be
excused from having to serve. Although changes in the court rules make it more difficult to excuse a potential
juror on grounds of financial hardship, potential jurors continue to be excused on this basis, especially from longer
trials. This reduces the number of potential jurors and increases the burden on those employers, such as the
county of Los Angeles, who pay their permanent, full-time employees while on juror duty. For these reasons, the
county of Los Angeles has determined that it is appropriate to require that the businesses with which the county
contracts possess reasonable jury service policies. {Ord. 2002-0015 § 1 (part), 2002)

2.203.020 Definitions.

The following definitions shall be applicable to this chapter:

A, “Contractor’ means a person, parinership, corporation or other entity which has a contract with the county
or a subcontract with a county contractor and has received or will receive an aggregate sum of $50,000 or
more in any 12-month period under one or more such contracts or subcontracts.

B. “Employee” means any California resident who is a full-time employee of a contractor under the laws of
California.
C. “Contract” means any agreement to provide goods to, or perform services for or on behaif of, the county

but does not include:

1. A contract where the board finds that special circumstances exist that justify a waiver of the
requirements of this chapter; or

2. A contract where federal or state law or a condition of a federal or state program mandates the use
of a particular contractor; or

3. A purchase made through a state or federal contract; or

4, A monopoly purchase that is exclusive and proprietary to a specific manufacturer, distributor, or
reseller, and must match and inter-member with existing supplies, equipment or systems
maintained by the county pursuant to the Los Angeles County Purchasing Policy and Procedures
Manual, Section P-3700 or a successor provision; or

5. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal Manual, Section
4.4.0 or a successor provision; or

6. A purchase card purchase pursuant to the Los Angeles County Purchasing Policy and Procedures
Manual, Section P-2810 or a successor provision; or

7. A non-agreement purchase with a value of less than $5,000 pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, Section A-0300 or a successor provision; or

8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Folicy and
Procedures Manual, Section PP-1100 or a successor provision.

Page 2 of 3
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Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.080
CONTRACTOR EMPLOYEE JURY SERVICE

D. “Full time” means 40 hours or more worked per week, or a lesser number of hours if;

1.  The lesser number is a recognized industry standard as determined by the chief administrative
officer, or

2.  The contractor has a long-standing practice that defines the lesser number of hours as full time.

E. “County” means the county of Los Angeles or any public entities for which the board of supervisors is the
governing body. (Ord. 2002-0040 § 1, 2002: Ord. 2002-0015 § 1 (part), 2002)

2.203.030 Applicability.

This chapter shall apply to contractors who enter into contracts that commence after July 11, 2002. This chapter
shall also apply to contractors with existing contracts which are extended into option years that commence after
July 11, 2002. Contracts that commence after May 28, 2002, but before July 11, 2002, shall be subject to the
provisions of this chapter only if the solicitations for such contracts stated that the chapter would be applicable.
(Ord. 2002-0040 § 2, 2002: Ord. 2002-0015 § 1 {part), 2002)

2.203.040 Contractor Jury Service Policy.

A contractor shall have and adhere o a written policy that provides that its employees shall receive from the
contractor, on an annual basis, no less than five days of regular pay for actual jury service. The policy may
provide that employees deposit any fees received for such jury service with the contractor or that the contractor
deduct from the employees’ regular pay the fees received for jury service. (Ord. 2602-0015 § 1 (part), 2002)

2.203.050 Other Provisions.

A, Administration. The chief administrative officer shall be responsible for the administration of this chapter.
The chief administrative officer may, with the advice of county counsel, issue interpretations of the
provisions of this chapter and shall issue written instructions on the implementation and ongoing
administration of this chapter. Such instructions may provide for the delegation of functions to other
county departments.

B. Compliance Certification. At the time of seeking a contract, a contractor shall certify to the county that it

has and adheres to a policy consistent with this chapter or will have and adhere to such a policy prior to
award of the contract, (Ord. 2002-0015 § 1 {part}, 2002)

2.203.060 Eniorcement and Remedies.

For a contractor's violation of any provision of this chapter, the county department head responsible for
administering the contract may do one or more of the following:

1. Recommend to the board of supervisors the termination of the contract; and/or,

2. Pursuant to chapter 2.202, seek the debarment of the contractor. (Ord. 2002-0015 § 1 (part), 2002)
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2.203.070. Exceptions.
A, Other Laws. This chapter shall not be interpreted or applied to any contractor or to any employee in a
manner inconsistent with the laws of the United States or California.
B. Collective Bargaining Agreements. This chapter shall be superseded by a collective bargaining
agreement that expressly so provides.
C. Smali Business. This chapter shall not be applied to any contractor that meets all of the following:

1. Has ten or fewer employees during the contract period; and,

2.  Has annual gross revenues in the preceding twelve months which, if added to the annual amount of
ihe contract awarded, are less than $500,000; and,

3. Is not an affiliate or subsidiary of a business dominant in its field of operation.

“Dominant in its field of operation” means having more than ten employees and annual gross revenues in the
preceding twelve months which, if added to the annual amount of the contract awarded, exceed $500,000.

“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at least 20
percent owned by a business dominant in its field of operation, or by partners, officers, directors, majority
stockholders, or their equivalent, of a business dominant in that field of operation. (Ord. 2002-0015 § 1 (part),
2002)

2.203.090. Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining provisions shall
remain in full force and effect. (Ord. 2002-0015 § 1 (part), 2002)



APPENDIX H

LISTING OF CONTRACTORS DEBARRED IN LOS ANGELES COUNTY

List of Debarred Contractors in Los Angeles County may be obtained by going to the
following website:

http://doinabusiness.lacounty.gov/Debarmentlist.him
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IRS NOTICE 1015

APPENDIX |

(Obtain latest version from IRS website)
http:/fwww.irs.gov/pub/irs-pdi/ni 016.pdf

&) Department of the Treasury
A Internal Revenue Service
Notice 1015

{Rev. December 2015)

Have You Told Your Employees About the
Earned Income Credit (EIC)?

What is the EIC?
The EIC is a refundable tax credit for certain workers.

Which Employees Must | Notify About the EIC?

You must notify each employee who worked for you at any time during
the year and from whose wages you did not withhold income tax.
However, you do not hava to notify any employee who claimed
exemption from withhoiding on Form W-4, Employae's Withholding
Alowance Certificate.

Note: You are encouraged to notify sach employee whose wages for
2015 are less than $53 267 that he or she may he dligible for the EIC,

How and When Must | Notify My Employees?

You must give the employés one of the following:

¢ The IRS Form W-2, Wage and Tax Statement, which has the required
information about the EIC on the back of Copy B,

* A substitute Form W-2 with the same EIC information on the back of
the employee’s copy that is on Copy 8 of the IRS Form W-2.

* Notice 787, Possihle Federal Tax Refund Due to the Earned Income
Credit (EIC).

» Your written statement with the sama wording as Notice 787.

If you give an employee a Form W-2 on time, no further notice is
necessary if the Form W-2 has the required information about the EIC on
the back of the smployee’s copy. If you give an employee a substitute
Form W-2, but it does not have the required information, you must notify

the employee within 1 week of the date the substitute Form W-2 is given,
If Form W-2 is required but is not given on time, you must give the
employes Notice 797 or vour written statement by the date Form W-2 is
required to be given. if Form W-2 is not required, you must notify the
employee by February 8, 2016.

You must hand the notice directly to the employes or send it by
first-class mail to the employee’s tast known address. You will not meet
the notification requitements hy posting Notice 797 on an employes
bulletin board or sending it through office mail. However, you may want
to post the notice to help Inform all employses of the EIC. You can
download copies of the notice at vyrwirs.goydfomspubs. OF you can go
to wwveirs.goviordsiforms to order it

How Will My Employees Know If They Can
Claim the EIC?

The hasic requirements are covered in Notice 787, For more detailed
information, the employee needs to see Pub. 536, Earned Income Credit
{EIC), or the instructions for Form 1040, 1040A, or 1040EZ,

How Do My Employees Claim the EIC?

An eligible employee claims the EIG on his or her 2015 tax return. Even
an employee who has no tax withheld from wages and owes no tax may
claim the FIC and ask for a refund, but he or she must file a tax return to
do so. For example, if an employse has no tax withheld in 2015 and
owes no tax but is eligible for a credit of $800, he or she must file a 2015
tax retumn o get the $804 refund.

Notice 1015 Rev. 12-2015)
Cat. No, 205981

RFA —-01/14/16
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How does it work?

A distressed parent who is unable or
unwilling to care for a baby can legally,
confidentially, and safely surrender a
baby within theee days (72 hours) of
birth. The baby must be handed to an

Does the parent or surrendering
atiult have to tell anything to
the people taking the baby?

No. However. liospital or fire statien
personnel will ask che surrendering party
o fill but a questionnaire designed to

employee at a hospiral or fire station in
Los Angeles County. As long as the
baby shows no sign of abuse or neglect,
1o name or other information is

pather important medical history
information, shich is very useful in
caring for the baby, The questionnaire

includes a stamped remim envelope and
required. In case the parent changes his

or her mind at 4 later dace and wanrs the
baby back, staff will use bracelets to help
connect them to each other. One
bracelet will be pfaced on the baby, and
a matching bracelei will b given 1o the

can be sent in at a lazer time,

What happens to the haby?

The baby will be examined and given
medical treatmrent, Upon release from
te Lospital, sockal workers fmmediazely
parent or ather su.rrendering adulc. place the baby int a safe and loving home
and begin the adoption process.

What if a parent wanis

the hahy back?

Parents who change their minds can

What happens to the parent
or surrendering adult?

begin the process of reclaiming their Once the parent or surrendering

baby within 14 days. These parents
should call the Los Angeles County

Department of Children and Family
Services at 1-800-540-4000,

adule surrenders the baby to hospital
or fire station personnel, they may
leave at any time,

Why is California doing this?
The purpose of the Safely Surrendercd
Baby Law is to protect babies from
being abandoned, huet or killed by their
parents, You may have heard tragic

Can only 4 pavent

bring in the haby?

No. Whilein most cases & parent will
bring in the baby, the Law dlows acher
people 1o bring in the baby if they have stories of babies left in dumpsters or
public bathreems. Their parents may

have been under severs emotional

Inwful custody.

Does the parent or sigvendering
adult have o call before
Bringing in the haby?

No. A pavent ar surrendering adult can
bring in a baby anytime, 24 hours a day.

distress. The mothers may bave hidden
their pregnancies, fearful of what would
happen if their families found out.
Because they were afraid and had no
one or nowhere to tuen for help, they
abandoned their babies. Abandoniag a
baby is illepal and places the baby in
extreme danger. Too often, it resuits in
the baby’s death, The Safely
Suerendered Baby Law prevents this

7 days a weel, us long as the parent or
surrendering adult surrenders che baby
to someone who worlts at the hospital
ot fire station.

tragedy from ever happening again in
California.

TN NE TR N SRR

A babys story S o
- Eary in_t_ixc_ ﬁmmi:ng_:ﬂ_n Aprﬁ 9, 20058 [16&]_1']_1}_! baby l;;ny wag s_af-ﬂiy_"' sl.'_lrr:c'ndcre_d tia r_mrscé ar [‘lélrf:dr~: L
B UCL’\.IV{e(hmi Cenerhe woman who brdught the baby 16 the lospital idendfied herself as the baby's aung o
_and stated thé baby's mother had asked Lier to bring thie baby o the hospital on her Behalf; The aunt was givena -
© brazelet with 4 nu.mbcx ma(c.biiig_ti-xc anlder placed on the Baby; this would provide some idendfication in the svent the'
- mather changed ke mind about surrendering the baby and wished to recfifm the baby in.the 14-day pered allowed by the..
*7 " Lawi.: The aunt was afso pravided with a medical questionnaire sad said she would have the miother eompleie and il back i - = 75

! the stamiped retumn cnvelope provided., T he baby was exarnined by medical staff and pronotinted healthy and full-tefoy He was placed

' with a loving family thh:t had bean approved to adupt Lim by the Depariment of Children and Family. Services: -~
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brazatete con un nimero que coincidix con Ja pulsera del bebé; esto servitfa como identificacion en case de qué l n}n_dr:é-_ i
“cantbiack dé opinién con respecro’a la catig del bebé'y decidiers recuperado dentr del perioda de 14 dias que perimite ssta
. ley:. Tambidn I¢ dicron a fa tfy i cuestionario médico, y.clla dijo que s madee lo Henasfy y lo envisrty de vueled denteo del sobre con. -
. franqueo pagada que le habiin dade, 1 pecsonal médica aamind ol bebd y se determing que cstaba saludable y a eémina: ¥l bebé fue
- ubicado con ura bucna fumilia que ya habfa sido aprobada para adoptarla por e Departamento de Servicios para Nios y Familias,

Historia de un bebé
: A ._[a._éhuﬁan'ai_ ;éﬁ}briﬂo_df:_l dfa&} dé :a_b.}_i]:.dc_ 2005, s¢ entregd un ;c_cié_ﬁ Il.;dCJ;dt:) saudable a Ias enfermends dui -
Harbor:UCTLA Medical Censer:” {a’mujer que llev el recién’ nacido al hospital sc dia'a conocer. coma la efa del
“bebé, y dijo qite T madre Te habia pedido que llevara al beb& al hospital en su némbre. L entregaron.a fa tidun .

¢Gomo funcipna?

Iil padre/madre con dificul mdes que no
pueda o no quiera cuidar de su recién
macido puede entregarlo en forma legal,
confidencial y segura dentro de Jos wes dias
(72 horas) del nacimicnto. El bebé debe ser
entregndo a un empleado de cualquicr
haspital o cuartel de bomberos del Condado
de Los Angeles. Siempre que of bebé no
presente signios de abuso o negligencia, no
serd necesario suministrar nombres i
informacién alguna. Si ol padre/madre
cambia de opinidn posteriormente y desea
recuperar a su bebé, los trabajadores
utilizarin brazzletes para poder vincularlos,
El biebé llevard un brazalete y ol
padre/madre o <l adulto que lo entregue
recibird un brazalete igual.

:Qué pasa si el padre/matre
desea recuperar a su bebé?

Los padres que cambicn de opinidn
pueden comenzar ¢l praceso de reclamar a
su recién navido dentro de los 14 dias,
Estos padres deberdn llamar al
Departamenta de Servicios para Nifios y
Familias {Department of Children and
Family Services) del Condado de Los
Angeles al 1-800-540-4000.

;S6lo los padres podran Hevar
al recién nacido?

No. 8i bien en la mayorfa de los casos
son los padres los que llevan al bebd, la
key pecmize que otms persenas Jo hagan
5 sieseny custoddiv legal.

£1.08 padras o gf adulto gue
ehirega al bebé deben lamar
antes de llevar al behé?

No, ¥l padre/madre 0 adulto puede llevar
al bebe en cualguier moments, las 24
horas del dia, los 7 dias de la semana,
siempre y cuando cntreguen 3 su bebé @ un
empleado del hospitat o cuartel de
bomberos.

APPENDIX J

¢Es necesario gue el padre/
madre o atulto diga algo a lag
personas que raciben al behé?
No, Sin embargo, el personat del hospital o
cuartel de bomberos le pedicd @ la persona
gue entregue al bebé que llene un
cuestivnasio con la finalidad de recabar
antecedentes médicos importantes, que
resuitan de gran utilided para cuidar bien
del bebé, £l cuestionario incluye un sobre
con ¢l sello postal pagado para enviado en
oo momento.

:0ué pasard con ef hebé?

Il bebé serd examinada v J= brindardn
atencién médica. Crando lo dea ef alta del
kospital, los trabajadores sociales
inmediatamente ubicardn al bebé en un
hogar sepuro donde estazd bien utendido, y
se¢ comenzard el proceso de adopeidn,

:0ué pasara con ol padre/matre
g adulto que entreque al behé?
Una vez que las padres o adulto havan
entregado al bebié sl personal det hospital o
cuartel de bomberos, pueden irse en
Cli:ﬁ‘qllicf MoMento.

2Por qué se o5td haciendo esto
en California? ?

|.a finalidad de 12 Ley de Entrega de Bebés
sin Peligro cs proteger 2 los bebés para que
no sean ahandonados, fastinados o
muertos por sus padres. Usted
probablemente haya escuchuada historias
trigicas sobre bebés ubandonados en
basureros o en bafos pablicos. Los padres
de esos hebés probablemente hayan ssude
pasande por dificuitades emocionales
graves, Las madtes pueden haber ocultade
su emtbarazo, por temor & lo que pasara si
sus familias se enteraran. Abandanaron a
sus bebés porque tenfan micdo y go tenizn
nadie & quien pediv syuda, El abandono
de un recién nacido ¢s ilegal ¥ pone al bebé
en um situacién de peligro extremo, Muy
& menudo ¢l abandono provoca la muerte
del bebé. La Ley de Entrega de Bebés sin
Peligro impide que vuelva a suceder esta
tragedia en California.,
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BACKGROUND AND RESOURCES:

CALIFORNIA CHARITIES REGULATION
Page 1 of 2

here is a keen public interest in preventing misuse of charitable contributions. California’s
“Supervision of Trustees and Fundraisers for Charitable Purposes Act” regulates those raising and
receiving charitable contributions. The “Nonprofit Integrity Act of 2004” (SB 1262, Chapter 919)
tightened Charitable Purposes Act requirements for charitable organization administration and
fundraising.

The Charitable Purposes Act rules cover California public benefit corporations, unincorporated
associations, and trustee entities. They may include similar foreign corporations doing business or
holding property in California. Generally, an organization is subject to the registration and reporting
requirements of the Charitable Purposes Act if it is a California nonprofit public benefit corporation
or is tax exempt under Internal Revenue Code § 501(c){3), and not exempt from reporting under
Government Code § 12583. Most educational institutions, hospitals, cemeteries, and religious
organizations are exempt from Supervision of Trustees Act requirements.

Key new Charitable Purposes Act requirements affect executive compensation, fund-raising
practices and documentation. Charities with over $2 million of revenues (excluding grants and
service-contract funds a governmental entity requires io be accounted for) have new audit
requirements. Charities required to have audits must also establish an audit committee whose
members have no material financial interest in any entity doing business with the charity.

Organizations or persons that receive or raise charitable contributions are likely to be subject to the
Charitable Purposes Act. A Proposer on Los Angeles County contracts must determine if it is
subject to the Charitable Purposes Act and certify either that:

* |tis not presently subject to the Act, but will comply if later activities make it subject, or,
= |f subject, it is currently in compliance.

RESOURCES
The following references to resources are offered to assist Proposers who engage in charitable
contributions activities. Each Proposer, however, is ultimately responsible to research and

determine its own legal obligations and properly complete its compliance cettification (Exhibit 20).

In California, supervision of charities is the responsibility of the Attorney General, whose website,
htip://oag.ca.gov/, contains much information helpful to regulated charitable organizations.

1. LAWS AFFECTING NONPROFITS

The “Supervision of Trustees and Fundraisers for Charitable Purposes Act” is found at California
Government Code §§ 12580 through 12599.7. Implementing regulations are found at Title 11,
California Code of Regulations, §§ 300 through 312, In California, charitable solicitations
(“advertising”) are governed by Business & Professions Code §§ 17510 through 17510.95.
Regulation of nonprofit corporations is found at Title 11, California Code of Regulations, §§ 999.1
through 999.5. (Amended regulations are pending.) Links to all of these rules are at:
http://oaqg.ca.qov/charities/laws
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2. SUPPORT FOR NONPROFIT ORGANIZATIONS

Several organizations offer both complimentary and fee-based assistance to nonprofits, including in
Los Angeles, the Center for Nonprofit Management, 606 S. Olive St #2450, Los Angeles, CA 90014
(213) 623-7080 hitp://www.cnmsocal.org/.,, and statewide, the California Association of
Nonprofits, hittp://calnonprofits.org/. Both organizations’ websites offet information about how to
establish and manage a charitable organization.

The above information, including the organizations listed, provided under this sub-
section of this Appendix N is for informational purposes only. Nothing contained in
this sub-section shall be construed as an endorsement by the County of Los
Angeles of such organizations.
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2.206.010 Findings and declarations.

2.206.020 Definitions.

2.206.030 Applicability.

2.206.040 Required solicitation and coniract l[anguage.
2.206.050 Administration and compliance certification.
2.206.060 Exclusions/Exemptions.

2.206.070 Enforcement and remedies.

2.206.080 Severability.

2.206.010 Findings and declarations.

The Board of Supervisors finds that significant revenues are lost each year as a result of
taxpayers who fail to pay their tax obligations on time. The delinquencies impose an economic
burden upon the County and its taxpayers. Therefore, the Board of Supervisors establishes the
goal of ensuring that individuals and businesses that benefit financially from contracts with the
County fulfill their property tax obligation. {Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.020 Definitions.

The following definitions shall be applicable to this chapter:

A. “Contractor” shall mean any person, firm, corporation, partnership, or combination thereof,
which submits a bid or proposal or enters into a contract or agreement with the County.
B. “County” shall mean the county of Los Angeles or any public entities for which the Board of
Supervisors is the govemning body.

C. "County Property Taxes" shall mean any property tax obligation on the County's secured or
unsecured roll; except for tax obligations on the secured roll with respect to property held by a
Contractor in a trust or fiduciary capacity or otherwise not beneficially owned by the Contractor,
D. “Department” shall mean the County department, entity, or organization responsible for the
solicitation and/or administration of the contract.

E. “Default” shall mean any property tax obligation on the secured rolf that has been deemed
defaulted by operation of law pursuant to California Revenue and Taxation Code section 3436; or
any property tax obligation on the unsecured roll that remains unpaid on the applicable
delinquency date pursuant to California Revenue and Taxation Code section 2922; except for any
property tax obligation dispute pending before the Assessment Appeals Boaid.
F. “Solicitation” shall mean the County's process to obtain bids or proposals for goods and
services.

G. “Treasurer-Tax Collector” shall mean the Treasurer and Tax Collector of the County of Los
Angeles. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.030 Applicability.

This chapter shall apply to all solicitations issued 80 days after the effective date of the ordinance
codified in this chapter. This chapter shall also apply to all new, renewed, extended, and/or
amended contracts entered into 60 days after the effective date of the ordinance codified in this
chapter. {Ord. No. 2009-0026 § 1 {part), 2009.)

2.206.040 Required solicitation and contract language.

All solicitations and all new, renewed, extended, and/or amended contracts shall contain
language which:
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A. Requires any Contractor to keep County Property Taxes out of Default status at all times during the term
of an awarded coniract;

B. Provides that the failure of the Contractor to comply with the provisions in this chapter may prevent the
Contractor from being awarded a new contract; and

C. Provides that the failure of the Contractor to comply with the provisions in this chapter may constitute a
material breach of an existing contract, and failure to cure the breach within 10 days of notice by the County
by paying the outstanding County Property Tax or making payments in a manner agreed to and approved by
the Treasurer-Tax Collector, may subject the contract to suspension and/or termination. (Ord. No. 2009-0026
§ 1 (part}, 2009.)

2.206.050 Administration and compliance certification.

A. The Treasurer-Tax Collector shall be responsible for the administration of this chapter. The Treasurer-Tax
Collector shall, with the assistance of the Chief Executive Officer, Director of Internal Services, and County
Counsel, issue written instructions on the implementation and ongoing administration of this chapter. Such
instructions may provide for the delegation of functions to other departments.

B. Contractor shall be required to certify, at the time of submitting any bid or proposal to the County, or
entering into any new contract, or renewal, extension or amendment of an existing contract with the County,
that it is in compliance with this chapter is not in Default on any County Property Taxes or is current in
payments due under any approved payment arrangement.

(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.060 Exclusions/Exemptions.

A. This chapter shall not apply to the following contracts:

1. Chief Executive Office delegated authority agreements under $50,000;

2, A contract where federal or state law or a condition of a federal or state program mandates the use of a
patticular contractor;

3. A purchase made through a state or federal contract;

4, A contract where state or federal monies are used to fund service related programs, including but not
limited to voucher programs, foster care, or other social programs that provide immediate direct assistance,
5. Purchase orders under a master agreement, where the Contractor was certified at the time the master
agreement was entered into and at any subsequent renewal, extension and/or amendment to the master
agreement.

6. Purchase orders issued by Internal Services Depariment under $100,000 that is not the result of a
competitive bidding process.

7.Program agreements that utilize Board of Supervisors' discretionary funds;

8. National contracts established for the purchase of equipment and supplies for and by the National
Association of Counties, U.S. Communities Government Purchasing Alliance, or any similar related group
purchasing organization,

9. A monopoly purchase that is exclusive and proprietary to a specific manufacturer, distributor, reseller, and
must match and inter-member with existing supplies, equipment or systems maintained by the county
pursuant to the Los Angeles Purchasing Policy and Procedures Manual, section P-3700 or a successor
provision;

10. A revolving fund {petty cash) purchase pursuant to the Los Angeles County Fiscal Manual, section 4.6.0
or a SUccessor provision;

11. A purchase card purchase pursuant to the Los Angeles County Purchasing Policy and Procedures
Manual, section P-2810 or a successor provisioh;

12. A non-agreement purchase worth a value of less than $5,000 pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, section A-0300 or a successor provision; or
13. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy and Procedures
Manual section P-0200 or a successor provision,

RFA - 02/18/15



APPENDIX L
Title 2 ADMINISTRATION
Chapter 2.206 DEFAULTED PROPERTY TAX REDUCTION PROGRAM

Page 30f 3

14. Other contracts for mission critical goods and/or services where the Board of Supervisors determines
that an exemption is justified.

B. Cther laws. This chapter shall not be interpreted or applied to any Contractor in a manner inconsistent
with the laws of the United States or California. (Ord. No, 2009-0026 § 1 (part), 2009.)

2.206.070 Enforcement and remedies.

A. The information furnished by each Contractor certifying that it is in compliance with this chapter shall be
under penalty of perjury.

B. No Contractor shall willfully and knowingly make a false statement certifying compliance with this chapter
for the purpose of obtaining or retaining a County contract.

C. For Contractor's violation of any provision of this chapter, the County department head responsible for
administering the contract may do one or more of the following:

1. Recommend to the Board of Supervisors the termination of the contract; and/or,

2. Pursuant to chapter 2.202, seek the debarment of the contractor; and/or,

3. Recommend to the Board of Supervisors that an exemption is justified pursuant to Section 2.206.060.A.14
of this chapter or payment deferral as provided pursuant to the Califarnia Revenue and Taxation Code. (Crd.
No. 2009-0026 § 1 {part), 2008.)

2.206.080 Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining provisions
shall remain in full force and effect. (Ord. No. 2009-0026 § 1 (part), 2009.)
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