
We are dedicating this annual data report to 
the source of our data, the emergency medi-
cal technicians, paramedics, nurses, and 
registrars who begin 
the data collection 
process in the field 
and at the hospitals. 
In just the four years 
since our first report, 
we have seen signifi-
cant improvements in 
the completeness and 
timeliness of the data 
submitted. This is pri-
marily due to the in-
creased number of  9-1-1 EMS provider 
agencies capturing and submitting their da-
ta through electronic patient care record 
(ePCR) software. 

Publication of our data report has brought 
significant interest in EMS patient care from 
national and state entities, researchers and 
the Los Angeles County’s Board of Supervi-
sors (BOS). At the direction of the BOS, the 
EMS Agency has established a significant 
relationship with the Department of Public 
Health (DPH), who is using EMS system data 

and is collaborating with the Trauma Centers on a 
DPH trauma prevention program. The trauma 
prevention program will be used to target re-
sources to areas of Los Angeles with the greatest 
number of significant injuries. 

Additionally, we are working with the fire depart-
ment EMS programs to assist them in publishing 
data reports specific to their city’s EMS program.  
We trust these reports demonstrate the value of 

each fire department pub-
lishing their own reports 
and working with their city 
leadership to focus on tar-
geted prevention and im-
proving the health of their 
community. 

As a system we are working 
with EMS provider agen-
cies and ePCR vendors to 
systematically migrate our 

data collection to be compliant with the most re-
cent version of the National EMS Information Sys-
tem (NEMSIS).  The EMS Agency is also working 
to be able to submit our data to the state as re-
quested by the EMS Authority. 

2 0 1 6  S y s t e m  D e m o g r a p h i c s  
74  9-1-1 Receiving Hospitals 

39  EDAP (Emergency Department 
       Approved for Pediatrics) 
10  Pediatric Medical Centers 
  7  Pediatric Trauma Centers 
14  Trauma Centers 
21  Paramedic Base Hospitals 
35  STEMI Receiving Centers 
44  Approved Stroke Centers 
64  Perinatal Centers 
41  Hospitals with Neonatal Intensive 
       Care Unit 
  9  SART (Sexual Assault Response 
       Team) Centers 
13  Disaster Resource Centers 

EMS Provider Agencies 
32  Public Safety EMS Provider Agency 
33  Licensed Basic Life Support Ambulance 
       Operators 
15  Licensed Advanced Life Support 
       Ambulance Operators 
18  Licensed Critical Care Transport 
       Ambulance Operators 
10  Licensed Ambulette Operators 

 

EMS Practitioners 
3,917  Accredited Paramedics 
7,880  Certified EMTs by LA Co EMS Agency 
   849  Certified Mobile Intensive Care Nurses 
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O C T O B E R  1 ,  2 0 1 6  

D A T A  F A C T S  

E M S  S Y S T E M  R E P O R T  

I N S I D E  T H I S  I S S U E :  

E M E R G E N C Y  
D E P A R T M E N T  

2  

T R A U M A  S Y S T E M  4  

I N J U R Y  S E V E R I T Y  
S C O R E  

6  

S T E M I  S Y S T E M  8  

O U T  O F  H O S P I T A L  
C A R D I A C  A R R E S T  

1 2  

S T R O K E  S Y S T E M  1 4  

E M S  P R O V I D E R  
V O L U M E  

1 6  

E M S  T R A N S P O R T S  1 8  

E M S  C H I E F  
C O M P L A I N T S  

2 0  

 Mechanisms of Injury 

are in page 5 

 ISS Blunt vs Pene-

trating Trauma are in 

pages 6-7 

 EMS Scene Times are 

in pages 18-19 

Cathy Chidester 
Director 

Dr. Marianne Gausche-Hill  
Medical Director 

M e s s a g e  f r o m  t h e  D i r e c t o r  a n d  M e d i c a l  D i r e c t o r  

S P E C I A L  P O I N T S  
O F  I N T E R E S T :  

 

I S S U E  5  



Page 2 E M S  S Y S T E M  R E P O R T  

E m e r g e n c y  D e p a r t m e n t  V o l u m e  

E D  V i s i t s  p e r  T r e a t m e n t  B a y  



Page 3 E M S  S Y S T E M  R E P O R T  

C a n c e l e d  H e l i c o p t e r  E M S  T r a u m a  T r a n s p o r t  ( C Y  2 0 1 5 )  

E D  V i s i t s  p e r  T r e a t m e n t  B a y  
b y  S e r v i c e  P l a n n i n g  A r e a  ( S P A )  
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T r a u m a  C e n t e r  V o l u m e  



Page 5 E M S  S Y S T E M  R E P O R T  

M e c h a n i s m s  o f  I n j u r y  
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B l u n t  T r a u m a  

I n j u r y  S e v e r i t y  S c o r e :  B l u n t  T r a u m a  



Page 7 E M S  S Y S T E M  R E P O R T  

P e n e t r a t i n g  T r a u m a  

I n j u r y  S e v e r i t y  S c o r e :  P e n e t r a t i n g  T r a u m a  



Page 8 E M S  S Y S T E M  R E P O R T  

S T - E l e v a t i o n  M y o c a r d i a l  I n f a r c t i o n  ( S T E M I )  
9 - 1 - 1  T r a n s p o r t s  t o  S T E M I  R e c e i v i n g  C e n t e r s  ( S R C )  



Page 9 E M S  S Y S T E M  R E P O R T  

S R C :  D o o r - t o - B a l l o o n  ( D 2 B )  T i m e  

S R C :  E M S  M e d i c a l  C o n t a c t - t o - B a l l o o n  ( E 2 B )  T i m e  



Page 10 E M S  S Y S T E M  R E P O R T  

S T E M I  R e f e r r a l  F a c i l i t y  ( S R F )  
I n t e r f a c i l i t y  T r a n s f e r s  ( I F T )  v i a  9 - 1 - 1  



Page 11 E M S  S Y S T E M  R E P O R T  

S R F :  D o o r - t o - B a l l o o n  ( D 2 B )  T i m e  

S R F :  D o o r - t o - B a l l o o n  ( D 2 B )  T i m e  



Page 12 E M S  S Y S T E M  R E P O R T  

R e t u r n  o f  
S p o n t a n e o u s  

C i r c u l a t i o n  
( R O S C )  

O u t  o f  H o s p i t a l  C a r d i a c  A r r e s t  

F r e q u e n c y  o f  I m m e d i a t e  
C a t h e t e r i z a t i o n  

R O S C  T r a n s p o r t e d  t o  S R C s  
F r e q u e n c y  o f  T a r g e t  
T e m p e r a t u r e  ( T T M )  



Page 13 E M S  S Y S T E M  R E P O R T  

R O S C  P a t i e n t  
O u t c o m e  

F r e q u e n c y  o f  C a t h  L a b  
a n d  P e r c u t a n e o u s  

C o r o n a r y  I n t e r v e n t i o n  
( P C I )  

C e r e b r a l  P e r f o r m a n c e  C a t e g o r y  
( C P C )  S c a l e  

C P C  1 — G o o d  c e r e b r a l  
p e r f o r m a n c e ;  c o n s c i o u s ,  
a l e r t ,  a b l e  t o  w o r k ,  m i g h t  
h a v e  n e u r o l o g i c  o r  
p s y c h o l o g i c  d e f i c i t  

C P C  2 — M o d e r a t e  c e r e b r a l  
d i s a b i l i t y :  c o n s c i o u s ,  
s u f f i c i e n t  c e r e b r a l  
f u n c t i o n  f o r  i n d e p e n d e n t  
a c t i v i t i e s  o f  d a i l y  l i f e .   
A b l e  t o  w o r k  i n  s h e l t e r e d  
e n v i r o n m e n t .  



Page 14 E M S  S Y S T E M  R E P O R T  

A p p r o v e d  S t r o k e  C e n t e r  P a t i e n t s  

F i n a l  D i a g n o s i s  o f  9 - 1 - 1  T r a n s p o r t s  

M e d i a n  T i m e s  ( i n  m i n u t e s )  

( I s c h e m i c  S t r o k e  w i t h  L a s t  K n o w n  W e l l  T i m e  < 2  H r s )  



Page 15 E M S  S Y S T E M  R E P O R T  

T r e a t m e n t — A l l  I s c h e m i c  S t r o k e  

I s c h e m i c  S t r o k e  P a t i e n t s   w i t h  L a s t  K n o w n  W e l l  T i m e  < 2  H o u r s  



Page 16 E M S  S Y S T E M  R E P O R T  

E M S  R e s p o n s e s  b y  9 - 1 - 1  J u r i s d i c t i o n a l  P r o v i d e r  A g e n c y  



Page 17 E M S  S Y S T E M  R E P O R T  

E M S  R e s p o n s e s  b y  9 - 1 - 1  J u r i s d i c t i o n a l  P r o v i d e r  A g e n c y  

* 2011-2015 Only includes transported, AMA and DOA patients 



Page 18 E M S  S Y S T E M  R E P O R T  

C Y  2 0 1 5  S c e n e  T i m e  ( T i m e  A t  P a t i e n t  t o  T i m e  L e f t  S c e n e )  

A l l  T r a n s p o r t s  

M e d i c a l  C o m p l a i n t s  

T r a u m a  C o m p l a i n t s  
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C Y  2 0 1 5  S c e n e  T i m e  ( T i m e  A t  P a t i e n t  t o  T i m e  L e f t  S c e n e )  

T r a u m a  w i t h  
S y s t o l i c  

B l o o d  
P r e s s u r e  

( S B P )  
< 9 0 m m H g  

( E x c l u d e s  
E x t r i c a t i o n )  

C Y  2 0 1 5  

B l u n t  T r a u m a  

P e n e t r a t i n g  T r a u m a  



E M S  A G E N C Y  

Page 20 E M S  S Y S T E M  R E P O R T  

E M S  S T R O N G  

E M S  C h i e f  C o m p l a i n t s  
C Y  2 0 1 5  

To ensure timely, compassionate, 
and quality emergency and disaster 

medical services. 
 

10100 Pioneer Boulevard, Ste. 200 
Phone: 562-347-1500 

Web: http//ems.dhs.lacounty.gov 
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