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1.  What is the My Health LA 

(MHLA) program? 
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DHS: Our Mission 

DHS’s Mission: To ensure access to high-quality, 

patient-centered, cost effective health care to      

Los Angeles County residents through direct 

services at DHS facilities and through 

collaboration with community and university 

partners.  
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What is My Health LA (MHLA)? 

 Primary Care Program for low-income 

uninsured population in Los Angeles County 

based at CP clinics 

 
 

 MHLA is not insurance. 
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What is My Health LA (MHLA)? 

 

 Funded by Los Angeles County Board of 

Supervisors ($61 million each year): 

$5 million dental services (grant funds) 

$56 million medical /pharmacy 

 

 

 Similar to the Healthy Way LA Unmatched 

Program – but different! 
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MHLA Brief History 

 MHLA evolved from the Public Private 

Partnership (PPP) and most recently the 

Healthy Way LA “Unmatched” Program. 
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 Eligibility rules are similar to DHS ATP with no 

liability program, income at/below 138% FPL. 

 MHLA launched on October 1, 2014. 

 102,000 enrolled as of April 8, 2015. The 

program capacity is about 146,000. 



MHLA Program Basics 

 MHLA contracts with Community Partner Clinics 

(CPs). There are 54 CPs in the MHLA Network 

(representing 184 clinic sites). These are FQHC and 

FQHC Look-Alike Clinics. 

 

 Participants receive a Member ID Card & Handbook. 

 

 Patients select One Primary Care Medical Home –     

at a Community Partner Clinic (CP). 
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Primary Care Medical Homes 

o MHLA Participants will select a Medical Home 

when they enroll, and keep their medical home 

for 12 months 

 

o A Participant can change their medical home 

within thirty (30) days of enrollment or for other 

limited reasons. 
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Primary Care Medical Homes 

10 

o A MHLA enrolled person may not also have a 

PCP at DHS.  If they do, they will be 

disempaneled from DHS (but they can continue 

coming to DHS for specialty, emergency and 

urgent care). 
 

o DHS patients who have been disempaneled and 

enrolled at a CP clinic will receive their primary 

care at their Medical Home. Any existing DHS 

primary care appointment will be cancelled. 
 

o MHLA patient should not be seen or scheduled 

within the Continuing Care Clinics (CCC). 

 
 



MHLA Program Basics 

 Pharmacy services (related to Primary Care) will 

be provided by the clinic’s dispensaries or their 

contracted pharmacies. This will change in 

October when MHLA moves to a retail pharmacy 

network. 
 

 Specialty Care (via RPS or eConsult), In-patient, 

Emergency & Non-Primary Care Urgent Care are 

covered at DHS facilities only.  Pharmacy 

prescriptions related to services received within 

DHS will be provided by DHS. 
 

 Mental Health, Substance Abuse not covered. 
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 Do screen MHLA patients for 

Restricted Medi-Cal and HPE. 

 

 Do fill prescriptions written by 

a DHS provider at a DHS 

facility at no cost to MHLA 

enrolled patients.  

 

 Do refer MHLA participants 

back to their primary care 

Medical Home after a visit at 

DHS. 

 

 Do let the MHLA program 

know if CPs are routinely 

sending MHLA patients to 

DHS for Primary Care. 
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Quick Facts 
 Do not charge or bill a MHLA 

enrolled patient for services 

rendered at DHS. 

 

 Do not do an ATP screening 

for an actively enrolled MHLA 

participant.  

 

 Do Not fill prescriptions 

(including DME) written by 

non-DHS providers. 

 

 Do Not turn away a MHLA 

patient who is presenting for 

a scheduled specialty care 

appointment. 
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PFS Memo 29-14 on MHLA 
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2. Who is Eligible for MHLA? 
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MHLA Eligibility Criteria 

  Lack of/or inability to access health insurance, 

including full scope Medi-Cal or Covered 

California. Individuals with restricted Medi-Cal or 

Hospital Presumptive Eligibility (HPE) are eligible. 

 
  Must be a current Los Angeles County Resident 

with proof of residency (or homeless attestation) 

 

  Age 6 or older (all ages as of September 1, 2015) 

 

Household income at/below 138% of the Federal 

Poverty Level (FPL) 
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3.  How does a patient 

enroll into MHLA? 
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How do CP patients Enroll? 

 Eligible individuals enroll in My Health LA by visiting one 
of our 184 Community Partners’ clinic sites. 
 

 A web-based eligibility and enrollment system called 
One-e-App is  used to process applications. 
 

 A person is enrolled in MHLA as soon as the application 
is successfully completed in One-e-App. This provides for 
same day approval. 

 
 MHLA enrollment information is updated and sent 

(nightly) to DHS’ Patient Management System (PMS). 
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4. How do I identify a patient 

has MHLA and what do I do 

after I see the patient? 
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 Once the visit at DHS is complete, instruct the patient to 

return to their assigned MHLA clinic/medical home for 

ongoing primary care. 

 

 All primary care services for MHLA participants should 

occur at the patient’s medical home - not at DHS. 

 

 If you find that MHLA clinics are routinely referring MHLA 

patients to a DHS ER or Urgent Care for primary care 

issues, or to fill prescriptions written by a non-DHS 

provider, please let the MHLA office know!  

pbarragan@dhs.laacounty.gov  
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Screening MHLA Patients at DHS 

mailto:pbarragan@dhs.laacounty.gov


21 

Patient has restricted Medi-Cal 

Patient has My Health LA 

MHLA dates of coverage 

Patient’s Medical Home 

ORCHID 271 Inquiry/Response 
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PMS  270/271 Inquiry Response 



5. How do I refer uninsured 

patients to MHLA? 
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Referring Uninsured Patients to MHLA 

Identifying a good candidate: 
 

 Patient is uninsured 
 

 Patient is not empaneled to a DHS provider 
 

 Patient has ATP, Emergency (Restricted) 

Medi-Cal or HPE (and is not documented) 
 

 Patient is not “OOP” (Out-of-Plan/Non-DHS) 
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If you have an uninsured patient at DHS who does not 

have a primary care medical home and needs one, 

there are two ways to help them enroll in MHLA.    

(These are not mutually exclusive.) 
 

1. Give the patient a fact sheet about MHLA which 

includes a number they can call to find a clinic near 

them. 
 

2. Connect the patient to a primary care provider 

through the New Empanelment Referral Process 

(NERF). The NERF process is used to refer County 

patients to a CP if the patient is not currently 

empaneled to a DHS provider/facility.  
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Referring Uninsured Patients to MHLA 



Referring Patients to MHLA 

  The MHLA program has 2 fact sheets – in English and 

Spanish – that explain what MHLA is and how to enroll 

(and what to bring when enrolling). 
 

 The Fact Sheets direct patients to the MHLA website 

where they can enter in their address and find “open” 

clinics near them. 
 

 If they don’t use the web, the fact sheet also directs 

them to call MHLA Member Services (844) 744-6452  

    M-F from 8 AM to 5 PM to help them find a clinic. 
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Referring Patients via NERF 

 CP Clinics are contractually obligated to accept 

referrals of patients from DHS to enroll in MHLA. 

 

 Clinics are sent a list of NERF patients approximately 

every two weeks – to contact and enroll. 

 

 This process began on April 1, 2015 – so it is pretty new.  

However, you should start seeing patients referred to a 

PCP via NERF enrolling in MHLA! 

 

 The MHLA office will be tracking who is referred via 

NERF and who actually enrolls. 
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DHS Primary Care Empanelment 

As of March 2015:  

 

o a total of 461,470 patients have been 

empaneled to a DHS provider. 

o a total of 102,514 patients have been 

empaneled to MHLA CPs. 



6. MHLA Resources 
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MHLA Website 

32 

http://dhs.lacounty.gov/MHLA 

  

http://dhs.lacounty.gov/MHLA


MHLA Clinic Search! 

Find a MHLA Community Clinic Near You 
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http://dhs.lacounty.gov/wps/portal/dhs/  



MHLA Materials: ID Card 
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Questions? 
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Contact MHLA Operations 
 

Philip Barragan, DHS Liaison for MHLA 

pbarragan@dhs.lacounty.gov  

(626) 299-3318 
 

Amy Luftig Viste, MHLA Program Director 

aviste@dhs.lacounty.gov  

(626) 299-5396 

 

Contact Revenue Management 
 

Sofia Hurtado 

shurtado@dhs.lacounty.gov  

(213) 240-8277 

 

mailto:pbarragan@dhs.lacounty.gov
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