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*ExcludesCOVID-onlyvaccination visits.IncludesgeneralPrimaryCarecliniccapacity,specialized PrimaryCareclinicsareexcluded;includesa llempanelable providers.ED visitvolume excludespsychiatricemergencypatients. 
*Non-CCC locationsoffering continuing care servicesare included.TheOVMC numberswere updated and no longerinclude“PedsCCC SameDay”since theyareexclusivelyused forUrgentCare. 

Source:ELM Analytics 
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VisitVolum es -Am bulatory Care Network 

Measure Level 3
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*ExcludesCOVID-onlyvaccination visits.IncludesgeneralPrim ary Care cliniccapacity,specialized Prim ary Care clinicsare excluded;includesallem panelable providers. 

Source:ELM Analytics 
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VisitVolum es -Am bulatory Care N etw ork 

Measure Level 3

BellHC 

Bellflow erHC 

EastLosAngelesHC 

ElM onte CHC 

Glendale HC 

High DesertRHC 

Hudson CHC 

Hum phrey CHC 

La Puente HC 

Long Beach CHC 

M id-Valley CHC 

M LK OutpatientCenter 

RoybalCHC 

San Fernando HC 

Torrance HC 

W ilm ington HC 

Specialty Care 

Jan-25 Feb-25 M ar-25 Apr-25 M ay-25 Jun-25 Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 M ar-26 Apr-26 

0K 

1K 

2K 

3K 

4K 

5K 

6K 

7K 

8K 

9K 

10K 

0.1K0.0K 
0.0K0.0K 

9.0K 

0.8K 

2.7K 

1.1K 

2.8K 

0.8K 

1.1K 

1.0K 

9.1K 

0.1K0.1K 

1.5K 

0.2K 

1.6K 

0.0K0.0K0.0K 0.0K 

Source:ELM Analytics 

3 



VisitVolum es -Am bulatory Care N etw ork 
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*Non-CCC locationsoff ering continuing care servicesare included. 

Source:ELM Analytics 
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Specialty Jan 25 Feb 25 Mar25 Apr25 May25 Jun 25 Jul25 Aug 25 Sep 25 Oct25 Nov25 Dec25 Jan 26 Feb 26 Mar26 Apr26 

Ophthalm ology 

Surgery -O rthopaedics 

OB/GYN -GYN -General 

InternalM edicine -Hem atology/O ncology 

Surgery -Urology 

InternalM edicine -Cardiology 

Derm atology 

InternalM edicine -Endocrinology 

Otolaryngology 

OB/GYN -O bstetrics 

Pediatrics-Peds Hub 

Dentistry 

Podiatry 

Anesthesiology 

OB/GYN -W om en'sHealth 

Optom etry 

Surgery -GeneralSurgery 

InternalM edicine -N ephrology 

N eurology 

InternalM edicine -Rheum atology 

Dentistry -OralSurgery 

InternalM edicine -Gastroenterology 

InternalM edicine -Pulm onary 

OB/GYN -GYN -Urology 

Surgery -N eurosurgery 

3,067 2,922 2,716 2,930 3,083 2,572 3,216 3,141 3,017 3,175 2,711 3,216 2,974 3,105 2,908 3,000 

4,947 4,599 4,334 4,603 4,683 3,961 5,240 4,777 4,681 4,927 4,361 4,940 4,631 4,313 4,181 4,907 

537 507 455 492 492 423 556 447 481 559 458 546 505 463 456 507 

1,730 1,555 1,454 1,580 1,551 1,420 1,762 1,653 1,611 1,706 1,570 1,765 1,676 1,594 1,630 1,731 

2,346 2,327 1,947 2,078 2,224 1,820 2,410 2,184 2,182 2,211 1,973 2,360 2,262 2,151 2,051 2,173 

2,767 2,700 2,390 2,314 2,288 2,058 2,696 2,587 2,249 2,246 2,350 2,501 2,454 2,575 2,306 2,307 

2,832 2,390 2,208 2,427 2,457 2,139 2,756 2,450 2,641 2,624 2,236 2,768 2,674 2,621 2,401 2,664 

1,973 1,808 1,661 1,553 1,518 1,199 1,652 1,578 1,452 1,609 1,501 1,894 1,808 1,747 1,749 1,978 

9,211 8,511 7,224 8,131 8,246 7,177 8,783 8,288 8,159 8,097 7,445 8,479 8,458 8,277 7,535 8,282 

1,750 1,718 1,565 1,641 1,457 1,263 1,915 1,937 1,755 1,712 1,610 1,879 1,958 1,766 1,741 1,728 

2,819 2,523 2,261 2,336 2,533 1,959 2,652 2,515 2,375 2,651 2,343 2,506 2,554 2,346 2,287 2,570 

777 821 623 720 766 640 730 829 706 796 700 746 785 790 736 773 

4,564 4,482 4,277 4,250 4,623 3,836 4,695 4,604 4,635 4,783 4,161 4,771 4,884 4,664 4,675 4,819 

1,602 1,719 1,388 1,568 1,462 1,245 1,652 1,574 1,667 1,518 1,465 1,601 1,485 1,598 1,479 1,608 

1,372 1,411 1,286 1,246 1,328 1,060 1,230 1,421 1,318 1,333 1,195 1,329 1,497 1,349 1,247 1,346 

993 947 876 922 858 755 994 906 877 957 914 976 884 929 871 875 

1,486 1,654 1,590 1,557 1,624 1,256 1,812 1,783 1,535 1,661 1,432 1,808 1,538 1,601 1,554 1,795 

3,953 3,551 3,409 3,619 3,816 3,246 3,993 3,717 3,749 3,905 3,453 3,843 3,901 3,712 3,395 4,004 

1,139 996 889 895 985 849 997 940 880 965 1,014 899 984 925 873 915 

2,840 2,706 2,535 2,609 2,568 2,084 2,693 2,614 2,440 2,740 2,457 2,674 2,380 2,603 2,445 2,629 

2,974 3,111 2,747 2,780 2,796 2,388 2,894 2,921 2,909 2,701 2,486 2,908 2,770 2,795 2,594 2,749 

2,881 2,472 2,351 2,397 2,679 2,178 2,977 2,706 2,642 2,618 2,474 2,819 2,618 2,462 2,455 2,707 

1,253 1,136 944 1,015 1,036 840 1,170 1,097 1,070 1,074 871 1,154 1,060 1,078 1,019 1,073 

1,631 2,431 2,313 2,322 2,489 1,989 2,468 2,515 2,500 2,129 1,977 2,291 2,312 2,212 2,101 2,193 

2,207 2,008 1,979 2,103 2,083 1,731 2,275 2,262 2,091 2,237 2,016 2,179 2,150 2,085 2,035 2,054 

VisitVolum es by Specialty -allDH S 

Source:ELM Analytics 
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VisitVolum es by M odality -allDH S 

Virtual In Person 

Jan-25 M ar-25 M ay-25 Jul-25 Sep-25 Nov-25 Jan-26 M ar-26 

0K 

20K 

40K 

60K 
22.1% 
13.7K 23.4% 

13.8K 

23.7% 
14.7K 

23.9% 
15.1K 

23.9% 
16.3K 24.9% 

15.7K 

24.9% 
16.4K 

25.2% 
13.1K 

25.3% 
14.9K 

26.2% 
16.1K 

26.2% 
16.9K 

26.4% 
15.1K 

26.4% 
15.5K 

27.7% 
18.2K 

29.9% 
20.3K 

70.1% 
47.6K 

72.3% 
47.5K73.6% 

42K 

73.6% 
43.3K 

73.7% 
45.4K 

73.8% 
47.6K 

74.7% 
43.9K74.8% 

38.8K 

75.1% 
49.3K 

76.1% 
48.1K 

76.1% 
51.9K 76.3% 

47.3K 
76.6% 
45K 

77.8% 
48K 

26% 
15.9K 

74% 
45.2K 

75% 
47.1K 

Prim ary Care 

Jan-25 M ar-25 M ay-25 Jul-25 Sep-25 Nov-25 Jan-26 M ar-26 

0K 

20K 

40K 

60K 

80K 

15.9% 
12.3K 

16.1% 
11.2K 

16.1% 
12.1K 

16.2% 
12.2K 

16.4% 
12K 

16.7% 
12.3K 

17.1% 
12.5K 

17.1% 
13K 

17.2% 
11.8K 

17.3% 
13.4K 

17.4% 
10.9K 

17.4% 
13.2K 17.5% 

12.3K 

17.7% 
14.3K 17.8% 

13.3K 

82.3% 
61.5K 

82.4% 
66.5K82.6% 

57.8K 

82.7% 
63K 82.8% 

52K 

82.8% 
64K82.9% 

56.7K 

83.1% 
66.3K 

83.4% 
61.6K 

83.7% 
61.4K 

83.9% 
63.2K 

83.9% 
63K 

84.2% 
65K 

17% 
13.6K 

83% 
60.4K 

83% 
63.4K 

84% 
58.5K 

Specialty Care 

Jan-25 M ar-25 M ay-25 Jul-25 Sep-25 Nov-25 Jan-26 M ar-26 

0K 

5K 

10K 

15K 

90.8% 
14.2K91.1% 

12.9K 

91.4% 
15.4K 

91.4% 
15K 

91.7% 
15.1K 

91.9% 
15.6K 

92.1% 
14.7K 

92.8% 
14.7K 

93.6% 
13.9K 

93.9% 
15.1K 

95.5% 
16.6K 95.7% 

15.1K 
95.8% 
14.7K 

92% 
14.9K94% 

13.1K 

96% 
15.4K 

UrgentCare 

* Virtualvisitsinclude phone and video visits. 

Source:ELM Analytics 

6 



SpecialtyCareAppointmentTimeliness¹-allD H S 

Late Late-PatientFactors O n Tim e 
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0% 

20% 

40% 

60% 

80% 

100% 

10% 

87%88% 89% 89% 87% 86% 87% 87% 87% 87% 85% 84% 87% 87% 85% 86% 

5% 5% 5% 

9% 

8% 
7% 7% 7% 

8% 

8% 7% 8% 9% 9% 8% 9% 8% 9% 8% 

5% 

6% 6% 7% 6% 

4% 

PatientExperience²-O verallH ospitalRating 
LA General H arbor O VM C Rancho 

2025 Q1 2025 Q2 2025 Q3 2025 Q4 2026 Q1 

70% 

80% 

90% 

83.7% 

86.2% 

80.1% 

97.1% 

84.5% 

68.1% 
66.3% 

79.8% 

1.Precision Scheduling hasthree outcom es1)% scheduled On-Tim e,m eaning w ithin the tim efram e (orearlier)determ ined by the eConsultDialogue 2)% scheduled Late due to PatientFactors,m eaning eitherhard to reach or preference forlaterappt,or3)% 
scheduled Late-DHS Factors due to capacity. 

2.Percentage Top Box Score.Patientexperience data is available untilQ1 2026. 

Source:ELM Analytics 
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PatientFlow - Hospitals 

H arbor LA G eneral O VM C Rancho 
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*Alltim esare m edians.“OverallLength ofStay”:Tim e from arrivalto ED departure forallED patients.“Boarding Tim e”:Tim e from ED adm ission decision to ED departure foradm itted 
patients.“LW BS”= LeftW ithoutBeing Seen.“LBTC”:LeftBefore Treatm entCom pleted. 

Source:ELM Analytics 

8 



Alvarado HC 

Antelope Valley HC 

BellHC 

Bellflow erHC 

CurtisTuckerHC 

EastLosAngelesHC 

ElM onte CHC 

Glendale HC 

High DesertRHC 

Hudson CHC 

Hum phreyCHC 

La Puente HC 

Lake LosAngelesCC 

Littlerock CC 

Long Beach CHC 

M id-Valley CHC 

M LK OutpatientCenter 

RoybalCHC 

San Fernando HC 

South Valley HC 

StarClinic 

Torrance HC 

W estValley HC 

W ilm ington HC 

Jan-25 Feb-25 M ar-25 Apr-25 M ay-25 Jun-25 Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 M ar-26 Apr-26 

0.5 

1.0 

1.5 

2.0 

120 
120 

138 139139 

055 

137 

141 

141 

117 

153 

125 125 

110 

119 

152 

048 

143 

118 

058 

056 

059 

144144 

126126 

133 

106 106 

111 

055 

104 104 

133 

118118118 

055 

059 

052 052 
054 052 

121 

125 

055 

107 

049 
049 

049 

108 

048 048 
048 

119 119 

105 

052 052 

045045 

132 132 

113 113113 

120120 

103 

052052 

058 058 

115 

122 

122122 

113113 
113 

050 

049 

102102102 

118 

054 054 

115115 

047047047 

120 

104 104 

121 121 

116 

147 

101 
101 

119 119 

129 

101 

050 

050 

051051 

123123 123 

Prim ary Care (Average Cycle Tim e) hh:m m 
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Source:ELM Analytics 
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ElM onte CHC High DesertRHC Hudson CHC Hum phrey CHC Long Beach CHC M id-Valley CHC M LK OutpatientCenter RoybalCHC South Valley HC 
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*Alltim esare m edians.“OverallLength ofStay”:Tim e from arrivalto ED departure forallED patients.“Boarding Tim e”:Tim e from ED adm ission decision to ED departure foradm itted 
patients.“LW BS”= LeftW ithoutBeing Seen.“LBTC”:LeftBefore Treatm entCom pleted. 

Source:ELM Analytics 

PatientFlow - Am bulatory Care N etw ork 
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Q uality M etrics 

Decem ber2025 rates CY ’25 Target 

70.91% 

64.50% 

AM R 

64.45% 

63.10% 

BCS-E-2 

65.82% 

68.14% 

CBP 

52.39% 

49.64% 

CCS-E 

70.27% 

69.07% 

CHL 

41.02% 

38.25% 

CIS-E 

58.36% 

57.98% 

CM S 130 

66.63% 

62.45% 

CM S 
138-2 

85.31% 

85.48% 

CM S 
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62.57% 

54.39% 

DEV 

19.69% 

21.14% 

FUA-1 

16.54% 

36.32% 
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32.42% 

32.97% 

GSD-All¹ 

53.32% 

47.05% 

IM A-E 

76.93% 

66.61% 
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89.03% 

87.35% 

PPC-PRE 

88.86% 

84.99% 
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61.48% 

62.83% 

PC02 

81.73% 

69.67% 

W 30-1 

81.20% 

76.91% 

W 30-2 

57.25% 

56.05% 

W CV 

1.Low erisbetter. 

Source:ELM Analytics. 

AMR:Asthm a M edication Ratio 

BCS-E-2:BreastCancerScreening (50-74yo) 
CBP:Controlling High Blood Pressure 

CCS-E:CervicalCancerScreening 
CHL:Chlam ydia Screening in W om en 
CIS-E:Childhood Im m unization Status 

CMS 130:ColorectalCancerScreening 

CMS 138-2:Tobacco Use Cessation Intervention 

CMS 138-3:Tobacco Use Cessation Screened & Intervention 
DEV:Developm entalScreening in FirstThree years 

FUA-1:30 Days F/U AfterED VisitforSubstance Use 
FUM-1:30 DaysF/U AfterED forM entalIllness 
GSD-All:Glycem icStatus Assessm entforPatientsw ith Diabetes(>9.0% ) 

IMA-E:Im m unizations forAdolescents 

LSC:Lead Screening in Children 

PPC-PRE:Tim elinesofPrenatalCare 
PPC-PST:Postpartum Care 

PC02:Cesarean birth 
W30-1:W ellChild Visits First15 M onths 
W30-2:W ellChild Visits 15-30 M onths 

WCV:Child and AdolescentW ell-Care Visits 
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