
We are dedicating this 14th edition of the Los Ange-

les County Emergency Medical Services (EMS) Sys-

tem Data Report to Chris Clare who retired in Sep-

tember 2025. The EMS Agency first met Chris in 

2007 when she came to 

the EMS Agency with an 

impressive nursing re-

sume from various facili-

ties both in and outside 

the County. Her variety of 

experiences as an emer-

gency department nurse, 

nursing director, educator 

and mobile intensive care 

nurse was a good fit for 

the Prehospital Care Op-

erations division. One of 

Chris’ first assignment 
was to manage the EMS 

Data Repository of the Trauma and Emergency 

Medicine Information System (TEMIS). In this capac-

ity, she laid the groundwork for transitioning our 

EMS providers from paper-based EMS reports to 

electronic data capture. She developed system 

reports and data dictionaries for each system com-

ponent, established data clean-up processes and 

collaborated with our EMS provider agencies and 9-

1-1 receiving hospitals to develop performance 

metrics utilizing TEMIS. 

In 2013, Chris was the EMS Agency’s Outstanding 

Nurse of the Year. 

In her tenure, Chris also managed the Hospital Pro-

grams and Data Systems Management and Re-

search divisions. In these roles, she was instrumental 

in establishing and revising standards for 9-1-1 re-

ceiving hospitals and specialty care centers such as 

Trauma, STEMI, Stroke, Pediatric Medical Care, Emer-

gency Department Approved for Pediatrics, Sexual 

Assault Response Team and Extracorporeal Cardio-

pulmonary Resuscitation. Her experience with estab-

lishing systems of care was essential in providing 

analysis to proposed specialty care center regulatory 

changes in California. 

In 2022, Chris promoted to Nursing Director, which 

expanded her management role to include overseeing 

prehospital care, ambulance licensing, enforcement & 

investigation, policy and protocol revisions, and con-

tract development. 

Chris’ extensive knowledge and expertise with the 
various EMS programs has 

enabled the EMS Agency to 

develop our comprehensive 

data systems to support the 

various EMS programs and 

regionalize systems of care. 

Chris’ work has profoundly 

impacted the medical care 

of Los Angeles County resi-

dents who call 9-1-1 and has 

provided a solid foundation 

for our EMS system to con-

tinue evolving and innovat-

ing to meet the constantly 

changing needs of our patients. 

We extend our best wishes for a happy retirement to 

Chris. 

2 0 2 5 S y s t e m D e m o g r a p h i c s 
69 9-1-1 Receiving Hospitals 

37 EDAP (Emergency Department Approved 

for Pediatrics) 

8 Pediatric Medical Centers 

7  Pediatric Trauma Centers 

15  Trauma Centers 

21  Paramedic Base Hospitals 

35  STEMI Receiving Centers 

27  Comprehensive Stroke Centers 

25  Primary Stroke Centers 

44  Perinatal Centers 

42  Hospitals with Neonatal ICU 

13 SART (Sexual Assault Response Team) 

13 Disaster Resource Centers 

7  Psychiatric Urgent Care Centers 

EMS Provider Agencies 

33  Public Safety EMS Provider Agencies 

38 Licensed Basic Life Support Ambulance 

    Operators 

16 Licensed Advanced Life Support 

    Ambulance Operators 

16 Licensed Specialty Care Transport 

    Ambulance Operators 

2 Licensed Ambulette Operators 

EMS Practitioners 

4,606 Accredited Paramedics 

8,349 Certified EMTs by LA Co EMS Agency 

877 Certified Mobile Intensive Care Nurses 
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• Emergency Severity Index 

(page 7) 

• Trauma Mechanism of 

Injury (page 10) 

• STEMI Performance Met-

rics (pages 12-13) 

• OHCA Overall Survival 

(pages 14-17) 

• Stroke Performance Met-

rics (page 19) 

Richard Tadeo 

Director 

Dr. Nichole Bosson 

Medical Director 

M e s s a g e f r o m t h e D i r e c t o r a n d M e d i c a l D i r e c t o r 

S P E C I A L P O I N T S 

O F I N T E R E S T : 

I S S U E 1 4 
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E M S R e s p o n s e s b y 9 - 1 - 1 J u r i s d i c t i o n a l P r o v i d e r A g e n c y 

L O S A N G E L E S C O U N T Y E M S S Y S T E M R E P O R T E M S S Y S T E M R E P O R T 
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E M S R e s p o n s e s b y 9 - 1 - 1 J u r i s d i c t i o n a l P r o v i d e r A g e n c y 

L O S A N G E L E S C O U N T Y E M S S Y S T E M R E P O R T D A T A F A C T S 
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P r o v i d e r I m p r e s s i o n s : S T E M I , S t r o k e , S e p s i s a n d T r a u m a t i c I n j u r i e s 

2 0 2 4 E M S T i m e s : A d u l t ( M e d i a n ) 

2 0 2 4 E M S T i m e s A d u l t : ( 9 0 t h  P e r c e n t i l e ) 
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P r o v i d e r I m p r e s s i o n s : B r o n c h o s p a s m , S e i z u r e , R e s p i r a t o r y / C a r d i a c A r r e s t a n d 

T r a u m a t i c I n j u r i e s 

2 0 2 4 E M S T i m e s : P e d i a t r i c ( M e d i a n ) 

2 0 2 4 E M S T i m e s : P e d i a t r i c ( 9 0 t h  P e r c e n t i l e ) 
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E m e r g e n c y D e p a r t m e n t V o l u m e 

Adult : 
15 years and older 

Pediat r ic : 
14 years and younger 

L O S A N G E L E S C O U N T Y E M S S Y S T E M R E P O R T E M S S Y S T E M R E P O R T 
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E m e r g e n c y S e v e r i t y I n d e x ( E S I ) 

ESI 1—Patient requiring immediate life-saving inter-
ventions: airway, emergency medications, or other 
hemodynamic; and/or any of the following condi-
tions: intubated, apneic, pulseless, severe respirato-
ry distress, SPO2 <90, acute mental status changes, 
or unresponsive (defined as nonverbal and not 
following commands (acutely); or requires noxious 
stimulus 

ESI 2—Patient with a high risk of deterioration or 
signs of a time critical problem; confused/lethargic/ 
disoriented; or severe pain/distress. Pediatric fever 
is age 1 to 28 days; temperature >38.0 C. 

ESI 3—Patient is currently stable but requires multi-
ple different types of resources* to diagnose or 
treat condition (e.g., diagnostic tests and proce-
dures). 

ESI 4—A patient requiring a single resource* such as 
only an x-ray or sutures. 

ESI 5—A patient not needing any resources*. 

*The following are not considered resources: simple 
wound care-dressing/recheck; sling, PO medica-
tions, saline lock, history and physical-including a 
pelvic exam; point of care testing; tetanus immun-
ization; prescription refills, crutches; splint 

L O S A N G E L E S C O U N T Y E M S S Y S T E M R E P O R T D A T A F A C T S 

E D P a t i e n t D i s p o s i t i o n ( w a l k - i n a n d 9 - 1 - 1 )  
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T r a u m a C e n t e r V o l u m e ( i n c l u d e s E M S t r a n s p o r t s a n d W a l k - I n  

p a t i e n t s w h o m e t t r a u m a c e n t e r c r i t e r i a / g u i d e l i n e s ) 

P a t i e n t D i s p o s i t i o n o f T r a u m a C e n t e r P a t i e n t s 

L O S A N G E L E S C O U N T Y E M S S Y S T E M R E P O R T E M S S Y S T E M R E P O R T 

* Transferred to another health facility 
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M e c h a n i s m o f I n j u r y : P a t i e n t s T r a n s p o r t e d t o T r a u m a C e n t e r s 

* Other: includes  Sports, Work Related, Self-Inflicted, Unknown 

L O S A N G E L E S C O U N T Y E M S S Y S T E M R E P O R T D A T A F A C T S 
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I n j u r y S e v e r i t y S c o r e b y M e c h a n i s m o f I n j u r y 

I n j u r y S e v e r i t y S c o r e ( I S S ) : I s a n e s t a b l i s h e d m e d i c a l s c o r e t o a s s e s s t r a u m a s e v e r i t y . I t c o r r e l a t e s w i t h 

m o r t a l i t y , m o r b i d i t y a n d h o s p i t a l i z a t i o n t i m e a f t e r t r a u m a . I t i s u s e d t o d e f i n e t h e t e r m m a j o r t r a u m a . 

A m a j o r t r a u m a ( o r p o l y t r a u m a ) i s d e f i n e d a s t h e I S S b e i n g g r e a t e r t h a n 1 5 . 

L O S A N G E L E S C O U N T Y E M S S Y S T E M R E P O R T E M S S Y S T E M R E P O R T 



Page 11 

I n j u r y S e v e r i t y S c o r e b y M e c h a n i s m o f I n j u r y 

L O S A N G E L E S C O U N T Y E M S S Y S T E M R E P O R T D A T A F A C T S 



Page 12 

S T - E l e v a t i o n M y o c a r d i a l I n f a r c t i o n ( S T E M I ) 

S T E M I R e c e i v i n g C e n t e r : D o o r - t o - D e v i c e ( D 2 B ) T i m e 
L A C o u n t y T a r g e t : w i t h i n 9 0 m i n u t e s 9 0 % o f t h e t i m e 

S T E M I R e c e i v i n g C e n t e r : E M S M e d i c a l C o n t a c t - t o - D e v i c e ( E 2 B ) T i m e 
L A C o u n t y T a r g e t : w i t h i n 1 2 0 m i n u t e s 9 0 % o f t h e t i m e 

L O S A N G E L E S C O U N T Y E M S S Y S T E M R E P O R T E M S S Y S T E M R E P O R T 
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S T E M I R e f e r r a l F a c i l i t y : D o o r - t o - D e v i c e ( D 2 B ) T i m e 
L A C o u n t y T a r g e t : w i t h i n 1 5 0 m i n u t e s 9 0 % o f t h e t i m e 

S T E M I R e f e r r a l F a c i l i t y : D o o r - i n D o o r - o u t ( D I D O ) T i m e 
L A C o u n t y T a r g e t : < 3 0 m i n u t e s 

Total PCIs 

L O S A N G E L E S C O U N T Y E M S S Y S T E M R E P O R T D A T A F A C T S 

Total IFTs 
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O u t o f H o s p i t a l C a r d i a c A r r e s t ( O H C A ) 
N o n - T r a u m a t i c E t i o l o g y 

Data Source: Cardiac Arrest Registry to Enhance Survival 

L O S A N G E L E S C O U N T Y E M S S Y S T E M R E P O R T E M S S Y S T E M R E P O R T 
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O u t o f H o s p i t a l C a r d i a c A r r e s t ( O H C A ) 

R e t u r n o f S p o n t a n e o u s C i r c u l a t i o n ( R O S C ) 

Data Source: Cardiac Arrest Registry to Enhance Survival 

L O S A N G E L E S C O U N T Y E M S S Y S T E M R E P O R T E M S S Y S T E M R E P O R T 
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S u s p e c t e d S t r o k e P a t i e n t D e s t i n a t i o n 

L O S A N G E L E S C O U N T Y E M S S Y S T E M R E P O R T E M S S Y S T E M R E P O R T 

S u s p e c t e d s t r o k e p a t i e n t s w i t h l a r g e v e s s e l o c c l u s i o n s b a s e d o n a L o s A n g e l e s M o t o r S c a l e ( L A M S ) 

s c o r e o f 4 o r 5 a r e r o u t e d t o d e s i g n a t e d C o m p r e h e n s i v e S t r o k e C e n t e r s . 
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F i n a l D i a g n o s i s = I s c h e m i c S t r o k e 

L O S A N G E L E S C O U N T Y E M S S Y S T E M R E P O R T D A T A F A C T S 

T r e a t m e n t — A l l I s c h e m i c S t r o k e 
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EMERGENCY MEDICAL SERVICES 

To ensure timely, compassionate, 

and quality emergency and disaster 

medical services. 

10100 Pioneer Boulevard, Ste. 200 

Phone: 562-378-1500 

Web: http//ems.dhs.lacounty.gov 
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For data request please complete and submit Reference No. 622.1 at  https://file.lacounty.gov/SDSInter/dhs/1179056_622.pdf 

P a r a m e d i c B a s e H o s p i t a l C o n t a c t 

L O S A N G E L E S C O U N T Y E M S S Y S T E M R E P O R T E M S S Y S T E M R E P O R T 
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