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SUBJECT:

DISPATCH OF 9-1-1 EMERGENCY

MEDICAL SERVICES

REFERENCE NO. 227

10/01/2026

Addition

Policy V.A.2

Policy V.B.1

Policy V.B.4

Policy VI

Addition of “EMT Certification and” the
completion of the Dispatch Center’s
self-developed course in EMD training
Addition of “maintain EMT certification
and” participation in the dispatch
center’s approved internally developed
program

Addition of “Demonstrates compliance
with protocols and established
standards with the department’s
quality assurance.”

Addition of Quality Assurance to
existing Quality Improvement
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