
August 19, 2025

NOTICE FOR A PUBLIC HEARING

The Department of Health Services, Emergency Medical Services (EMS) 
Agency, will hold a public hearing to seek public comment on the development 
of a Request for Proposal (RFP) for the Exclusive Operating Areas (EOA) 
Agreements for Emergency Ambulance Transportation Services in Los Angeles 
County. The RFP is to determine replacement agreements to the current EOA 
Agreements set to expire on June 30, 2027.

The EMS Agency will make a good-faith effort to incorporate feedback from the 
public hearing into the development of the RFP.

In accordance with the Bagley-Keene Open Meeting Act. A public hearing is 
set as follows:

Date:     Tuesday, September 23, 2025
Time:     1:00 - 4:00 p.m.
Location: Los Angeles County EMS Agency

10100 Pioneer Boulevard
Santa Fe Springs, CA 90670
First Floor Cathy Chidester Conference Room

If you desire to speak at the hearing, you will be required to complete a 
speaker card prior to being recognized by the EMS Agency. Each speaker will 
have a 3-minute time limit for comments/questions.

If you have any questions, please contact Jacqueline Rifenburg at 
jrifenburg@dhs.lacounty.gov or (562) 378-1640

c: County Counsel
CEO’s Office
Health Deputy, Each Board of Supervisor Office
Southern California Ambulance Association
Private Basic Life Support Providers
Los Angeles Area Fire Chiefs Association
Hospital Association of Southern California
Los Angeles County Emergency Medical Services Commission
Coalition of Government
Los Angeles County Division League of California Cities
City Managers of contract cities of Los Angeles County Fire Department
City Managers and Fire Chiefs of:

Compton
Monrovia
Montebello
Santa Fe Springs
Redondo Beach

Los Angeles County
Board of Supervisors

Hilda L. Solis
First District

Holly J. Mitchell
Second District

Lindsey P. Horvath
Third District

Janice K. Hahn
Fourth District

Kathryn Barger
Fifth District

Richard Tadeo, RN
 Director

Nichole Bosson, MD, MPH
 Medical Director

10100 Pioneer Boulevard, Suite 
200

Santa Fe Springs, CA 90670

Tel: (562) 378-1500
Fax: (562) 941-5835

“To advance the health 

of our communities by 

ensuring quality 

emergency and disaster 

medical services.” 
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