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Los Angeles General Medical Center Nursing Team Honored with Excellence as a Group Award at
ACNL’s 47th Annual Conference

Los Angeles, CA – Los Angeles General Medical Center’s Nursing Education Department has been recognized with
the Excellence as a Group Award for Professional Development at the 47th Annual Conference of the
Association of California Nurse Leaders (ACNL). This prestigious award highlights the department’s
outstanding contributions to advancing nursing education and professional growth.

Under the visionary leadership of Nancy Blake, Chief Nursing Officer, the Nursing Residency Program, launched in
2021, has transformed nurse onboarding at LA General Medical Center. This homegrown, six-month residency
program is designed to support new graduate Registered Nurses (RNs) with less than 12 months of experience,
equipping them with the skills and confidence needed to provide safe and effective patient care.

Aligned with LA General Medical Center’s mission to provide world-class care and education for all in our community,
the Nursing Residency Program has made a profound impact:

Educated 413 nurses since its inception.

Reduced turnover rates from 22% to 8%.

Achieved retention rates as high as 100% in recent cohorts.

“This initiative exemplifies excellence in professional development,” said Nancy Blake, CNO. “By fostering a strong
foundation for new nurses, we are strengthening our workforce and ensuring high-quality patient care for our
community. This unique program supports transition to practice into the clinical area with evidence-based care.”

The Excellence as a Group Award underscores LA General Medical Center’s dedication to nursing excellence and its
commitment to developing the next generation of healthcare professionals.

About Los Angeles General Medical Center (LA General):

Los Angeles General Medical Center (LA General) is an over 600-bed, Level One Trauma Center and an academic
teaching hospital run by the Los Angeles County Department of Health Services (DHS). Through affiliation with Keck
School of Medicine of USC, LA General is one of the premier training sites for intern and resident physicians
completing their Graduate Medical Education. LA General operates special units that serve patients across the
Southern California region, including a Burn Center, Level III Neonatal Intensive Care Unit, and Psychiatric and
Pediatric Emergency Rooms. LA General offers outpatient services to victims of child abuse, domestic violence,
sexual assault, and elder abuse, and to children in foster care. The medical center campus is also home to a
nonprofit organization, The Wellness Center, which provides a range of programs for community residents.




