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1 Open the email sent from “LA 
Health Portal” and click on the first 
link which reads “Accept Invitation...”.

2 Enter the PATIENTʼS date of birth 
and the answer to the security 
question you previously chosen.

3 Create an account with YOUR 
information (person proxying the account).

How to Enroll in LA Health Portal by Email Invitation (Proxy)



LA Health Portal

THE
MOBILE
APP

For Login Support: Call 866-889-0055

Create an Account and Self Enroll at:
dhs.lacounty.gov/lahealthportal

How to Enroll in LA Health Portal by Email Invitation (Proxy)

4 Choose and “Save” how you would 
like to receive notifications. 5 Download the “LA Health Portal” app.

6 “Sign in” to your account using 
your username and password.


