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1 Open the “LA Health Portal” app 
on your cellphone. 2 Sign in with your credentials. 3 Select your “Menu” option.

How to Send a Message on the LA Health Portal App
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For Login Support: Call 866-889-0055

Create an Account and Self Enroll at:
dhs.lacounty.gov/lahealthportal
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4 Choose the “Messaging” option. 5 Choose the “Inbox” option. 6 Click the “Send a Message” button.
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7 The page to New Message will 
appear, enter the required information 
in the fields (blank areas).

8 Type your message in the 
"Message” box and then click “Send”.

9 After you “Send” your message, you 
will go back to your “Inbox”, and you 
will see a green confirmation notice.


