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1 Navigate to our home page
https://dhs.lacounty.gov/ lahealthportal/
and select the option “Enroll Now” or 
select “Sign Up” from our app.

2 Input your first and last name, date 
of birth, and your Medical Record 
Number by selecting “Personal 
Identifier”. If you verify your account 
with your phone or email you will need 
to provide the code which was sent to 
the option, you selected.

3 Click on the two empty boxes and 
select the “Next” button.
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For Login Support: Call 866-889-0055

Create an Account and Self Enroll at:
dhs.lacounty.gov/lahealthportal
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4 On the page “Create an Account” 
enter your phone number and choose 
your log in info for your account.

5 You may need to verify your email 
so make sure to enter the 6-digit code 
sent to your email.

7 Download the “LA Health Portal” 
App in the App Store or Google Play 
Store and simply log in. If already 
logged in through the app, your 
information will be ready.

6 Save your “Notification” preferences.


