Health Services

LOS ANGELES COUNTY

How to Renew Prescriptions on the LA Health Portal App

1 Open the “LA Health Portal” app on
your cellphone and open your "Menu”.
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% 1 Clipboard to complete
¥ou have an assigned Cliptaard to complete in
praparation for an upcoming appaintment ar a5 part of
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Do you have
questions about “oa
the COVID-19
vaccine?

At LA County Health Services, we provide our
community extraordinary care, compassion, and
respect.

It is important to keep up with your regular check-
ups and screenings. Please do not wait to

@

2 Select “Prescription Renewal”.
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Prescription Renewal
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Get Care Now

3 Type the first letters of the hospital
or your doctor for your request and
select the prescriptions.
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* Indicates a required field.

‘Who do you want to send the renewal request
to? *

# M I
Select a recipient

Which prescription(s) would you
like to renew?

O Tylenol
Date Started On: Apr 27, 2020

O Vitamin B12
Date Started On: Apr 27, 2020

Is your medication not listed? Add medication

* How should we contact you if we have
questions?

© By secure message

() By phone (please provide number)
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How to Renew Prescriptions on the LA Health Portal App

5 When adding your pharmacy make

sure to fill out all the boxes with the 6 Choose how you would like to be

4 (hoose o “Pharmacy” or “Send to
red star. notified and click “send”.

My Pharmacy” and add your pharmacy.
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Is your medication not listed? Add medication
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Is your medication not listed? Add medication
Add new pharmacy
* How should we contact you if we have
questions?

* How should we contact you if we have

i ?
questions? When you add a new pharmacy, a

sive Health Center
Pharmacy

request is placed to your provider for
approval. After your provider
approves the new pharmacy, it will

() By secure message

© By phone (please provide number)

be available for future use.

Los Angeles County
Outpatient Pharmacy

Mobile phone

* Indicates a required field. TI77777777

Martin Luther King Example: (555) 555-5555
Qutpatient Center

Pharmacy

* Pharmacy name
Home phone

Mid Valley Comprehensive * Address Line 1

Health Center Pharmacy

Example: (555) 555-5555

Olive View Medical Center tions? * Where should we send the prescriptions?

QOutpatient Pharmacy °

Rancho Los Amigos
Medical Center Pharmacy

Address Line 2
Select <

Additional comments

San Fernando Health

Center Pharmacy
65 characters remaining (65 maximum).

Cancel

Wilmington Health
Center Pharmacy

Send to my pharmacy

Home

For Login Support: Call 866-889-0055
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