Health Services
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The Department of Health Services (DHS) is an integrated health system that provides quality
health care to residents of all ages. The department operates three acute care hospitals, a
renowned rehabilitation center, 25 health centers, and four mobile clinics. Services include
primary and specialty care, urgent and emergency care, inpatient care, OB/GYN, pediatric,
HIV/AIDS, and psychiatric services. Medi-Cal and Medicare insurance is accepted. DHS also offers
affordable payment plans to low-income, uninsured residents.

LA Health Services also provides healthcare to youth in the juvenile system, inmates in the County
jails, and foster care children. Our community programs include Housing for Health and the Office
of Diversion and Re-Entry, each playing a critical role in connecting vulnerable populations,
including people experiencing homelessness and those released from correctional and
institutional settings to supportive housing.

Emergencies: If you have an emergency, call 911 or go to the nearest hospital Emergency Room.

Doctor Visits:

e Ifenrolled in a managed care health plan, such as LA Care or HealthNet, call the number
on your ID card for an appointment.

e Ifyou are not enrolled in a managed care health plan but have a regular primary care doctor
in DHS, contact the facility where you seek care for open appointments.

e Ifyou do not have a primary care doctor and need non-emergency care, call 844-804-0055
or visit https://dhs.lacounty.gov/patient-information/get-coverage/get-care-health-
services-patients/

Health Coverage/Financial Assistance: If you are uninsured, financial services staff are available to
assist with eligibility for coverage or payment assistance. Visit: https://dhs.lacounty.gov/patient-
information/get-coverage/financial-services-and-billing/




