
We are dedicating this 10th year issue of the EMS 
System Report to Cathy Chidester, EMS Agency Di-
rector. Cathy’s vision to publish annual system re-
ports came to fruition in July 2012 with the following 
goals: 
Goal 1 – Provide EMS 
data to our system partic-
ipants, and in doing so 
encourage them to recog-
nize the importance of 
their data in managing 
our system. 
Goal 2 – Highlight data 
gaps and its impact on 
our ability when making 
data driven decisions and 
the limitations of evaluat-
ing the quality of care 
rendered to our patients. 
Goal 3 – Demonstrate how the EMS system design 
parallels the healthcare needs of the community 
and addresses the leading causes of death and 
disability (e.g., heart attack, stroke, and trauma). 
These goals have guided the continued improve-
ment and accuracy of our EMS and hospital data in 
the past 10 years and have supported policy and 
protocol changes, comprehensive quality improve-
ment projects, publications, and system improve-
ments. 
Cathy has provided the vision, collaboration and 
leadership for the County that saved many lives 

during the COVID-19 pandemic, and has been recog-
nized over the past 31 years for her superior leader-
ship, and advocacy for the care of the prehospital pa-
tients in Los Angeles County, and the State of Califor-
nia. 
We extend our best wishes for a healthy and prosper-
ous retirement. 
 
There have been many projects and programs imple-
mented that I am very proud of during my time as the 
Director of the EMS Agency. Our efforts in the develop-
ment of new data systems, transitioning to electronic 
patient care records, ensuring data accuracy, and uti-
lizing our data for quality improvement, system moni-
toring, responsiveness and research is one of the most 
important and my favorite endeavor.   

 
The annual data reports have 
accomplished our goals and 
has allowed our constituents 
and leaders to understand 
our prehospital medical care 
and the importance of oper-
ating as a system. I am so 
proud of my part in the devel-
opment of the EMS system 
and know that our EMS Agen-
cy leadership will continue 
the necessary work to ensure 
continued excellence. 
- Cathy Chidester - 

2 0 2 1  S y s t e m  D e m o g r a p h i c s  
69  9-1-1 Receiving Hospitals 

38 EDAP (Emergency Department Approved for 
Pediatrics) 

  9  Pediatric Medical Centers 
  7  Pediatric Trauma Centers 
15  Trauma Centers 
21  Paramedic Base Hospitals 
36  STEMI Receiving Centers 
23  Comprehensive Stroke Centers 
30  Primary Stroke Centers 
49  Perinatal Centers 
44  Hospitals with Neonatal Intensive Care Unit 
13  SART (Sexual Assault Response Team) 
13  Disaster Resource Centers 
  1 Sobering Center 
  7 Psychiatric Urgent Care Center 

EMS Provider Agencies 
31  Public Safety EMS Provider Agencies 
34  Licensed Basic Life Support Ambulance 
       Operators 
17  Licensed Advanced Life Support 
       Ambulance Operators 
20  Licensed Critical Care Transport 
       Ambulance Operators 
  6  Licensed Ambulette Operators 

 
EMS Practitioners 
4,512  Accredited Paramedics 
8,123  Certified EMTs by LA Co EMS Agency 
   883  Certified Mobile Intensive Care Nurses 
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M A R C H  1 ,  2 0 2 2  

D A T A  F A C T S  

L O S  A N G E L E S  C O U N T Y  
E M S  S Y S T E M  R E P O R T  
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 ED Disposition and 

Patient Type (page 11) 

 Injury Severity Scores 

(pages 14-15) 

 Paramedic Base Hospi-

tal Contact Volume 

(page 20) 

Cathy Chidester 
Director 

Dr. Marianne Gausche-Hill  
Medical Director 

M e s s a g e  f r o m  t h e  D i r e c t o r  a n d  M e d i c a l  D i r e c t o r  

S P E C I A L  P O I N T S  
O F  I N T E R E S T :  

I S S U E  1 0  
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A D U L T  E M S  P R O V I D E R  I M P R E S S I O N  b y  S e r v i c e  P l a n n i n g  A r e a  ( S P A )  

L O S  A N G E L E S  C O U N T Y  E M S  S Y S T E M  R E P O R T  

SPA 2 

SPA 3 

SPA 4 
SPA 5 

SPA 6 

SPA 7 SPA 8 

SPA 1 
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P E D I A T R I C  E M S  P R O V I D E R  I M P R E S S I O N  b y  S e r v i c e  P l a n n i n g  A r e a  ( S P A )  

L O S  A N G E L E S  C O U N T Y  E M S  S Y S T E M  R E P O R T  

SPA 2 

SPA 3 

SPA 4 
SPA 5 

SPA 6 

SPA 7 SPA 8 

SPA 1 



Page 5 L O S  A N G E L E S  C O U N T Y  E M S  S Y S T E M  R E P O R T  



Page 6 

E M S  R e s p o n s e s  b y  9 - 1 - 1  J u r i s d i c t i o n a l  P r o v i d e r  A g e n c y  

L O S  A N G E L E S  C O U N T Y  E M S  S Y S T E M  R E P O R T  L O S  A N G E L E S  C O U N T Y  E M S  S Y S T E M  R E P O R T  L O S  A N G E L E S  C O U N T Y  E M S  S Y S T E M  R E P O R T  
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E M S  R e s p o n s e s  b y  9 - 1 - 1  J u r i s d i c t i o n a l  P r o v i d e r  A g e n c y  

L O S  A N G E L E S  C O U N T Y  E M S  S Y S T E M  R E P O R T  L O S  A N G E L E S  C O U N T Y  E M S  S Y S T E M  R E P O R T  L O S  A N G E L E S  C O U N T Y  E M S  S Y S T E M  R E P O R T  
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2 0 2 0  E M S  T i m e s :  A d u l t  ( M e d i a n )  

2 0 2 0  E M S  T i m e s  ( 9 0 t h  P e r c e n t i l e )  

L A  C o u n t y  E M S  T r a n s p o r t  T i m e  o f  A D U L T  P a t i e n t s  w i t h  P r o v i d e r  I m p r e s s i o n s  
S T E M I ,  S t r o k e ,  S e p s i s  a n d  T r a u m a t i c  I n j u r i e s  

L O S  A N G E L E S  C O U N T Y  E M S  S Y S T E M  R E P O R T  L O S  A N G E L E S  C O U N T Y  E M S  S Y S T E M  R E P O R T  L O S  A N G E L E S  C O U N T Y  E M S  S Y S T E M  R E P O R T  
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2 0 2 0  E M S  T i m e s :  P e d i a t r i c  ( M e d i a n )  

2 0 2 0  E M S  T i m e s :  P e d i a t r i c  ( 9 0 t h  P e r c e n t i l e )  

L A  C o u n t y  E M S  T r a n s p o r t  T i m e  P E D I A T R I C  P a t i e n t s  w i t h  P r o v i d e r  I m p r e s s i o n s  
B r o n c h o s p a s m ,  S e i z u r e ,  R e s p i r a t o r y / C a r d i a c  A r r e s t  a n d  T r a u m a t i c  I n j u r i e s  

L O S  A N G E L E S  C O U N T Y  E M S  S Y S T E M  R E P O R T  L O S  A N G E L E S  C O U N T Y  E M S  S Y S T E M  R E P O R T  L O S  A N G E L E S  C O U N T Y  E M S  S Y S T E M  R E P O R T  
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E m e r g e n c y  D e p a r t m e n t  V o l u m e  
 ( 9 - 1 - 1  R e c e i v i n g  H o s p i t a l s  w i t h i n  L o s  A n g e l e s  C o u n t y )  

A d u l t :  
1 5  y e a r s  a n d  

o l d e r  

P e d i a t r i c :  
1 4  y e a r s  a n d  

y o u n g e r  

L O S  A N G E L E S  C O U N T Y  E M S  S Y S T E M  R E P O R T  L O S  A N G E L E S  C O U N T Y  E M S  S Y S T E M  R E P O R T  L O S  A N G E L E S  C O U N T Y  E M S  S Y S T E M  R E P O R T  
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CriƟcal—a paƟent presents an acute injury or illness that could result in permanent damage, injury or death (head injury, vehicular accident, shooƟng). Applicable  
Current Procedural Terminology (CPT) codes for this level of service would be 99284 (detailed history, detailed physical, and medical decision making of moderate 
complexity) or 99285 (medical decision making of high complexity) or 99291 (criƟcal care, evaluaƟon and management). 
Urgent—a  paƟent  with an acute injury or illness, loss of life or limb is not an immediate threat to their well‐being, or a paƟent who needs Ɵmely evaluaƟon (fracture or 
laceraƟon). Applicable CPT codes for this level of service would be 99282 (medical decision making of low complexity) or 99283 (medical decision making of moderate 
complexity). 
Non‐Urgent—a paƟent with a non‐emergent injury, illness or condiƟon; someƟmes chronic; that can be treated in a non‐emergency seƫng and not necessarily on the 
same day they are seen in the ED (pregnancy tests, toothache, minor cold, ingrown toenail). An applicable CPT code for this level of service would be 99281 (straight 
forward medical decision making). 

L O S  A N G E L E S  C O U N T Y  E M S  S Y S T E M  R E P O R T  L O S  A N G E L E S  C O U N T Y  E M S  S Y S T E M  R E P O R T  L O S  A N G E L E S  C O U N T Y  E M S  S Y S T E M  R E P O R T  

E D  P a t i e n t  T y p e  
( w a l k - i n  a n d  9 - 1 - 1 )  

E D  P a t i e n t  
D i s p o s i t i o n  
( w a l k - i n  a n d  9 - 1 - 1 )  
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T r a u m a  C e n t e r  V o l u m e  

* Transferred to another health facility 

P a t i e n t  D i s p o s i t i o n  o f  T r a u m a  C e n t e r  P a t i e n t s  

L O S  A N G E L E S  C O U N T Y  E M S  S Y S T E M  R E P O R T  L O S  A N G E L E S  C O U N T Y  E M S  S Y S T E M  R E P O R T  L O S  A N G E L E S  C O U N T Y  E M S  S Y S T E M  R E P O R T  
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M e c h a n i s m  o f  I n j u r y :  P a t i e n t s  T r a n s p o r t e d  t o  T r a u m a  C e n t e r s  

L O S  A N G E L E S  C O U N T Y  E M S  S Y S T E M  R E P O R T  L O S  A N G E L E S  C O U N T Y  E M S  S Y S T E M  R E P O R T  L O S  A N G E L E S  C O U N T Y  E M S  S Y S T E M  R E P O R T  
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I n j u r y  S e v e r i t y  S c o r e  b y  M e c h a n i s m  o f  I n j u r y  
I n j u r y  S e v e r i t y  S c o r e  ( I S S ) :  I s  a n  e s t a b l i s h e d  m e d i c a l  s c o r e  t o  a s s e s s  t r a u m a  s e v e r i t y .  I t  c o r r e l a t e s  w i t h  

m o r t a l i t y ,  m o r b i d i t y  a n d  h o s p i t a l i z a t i o n  t i m e  a f t e r  t r a u m a .  I t  i s  u s e d  t o  d e f i n e  t h e  t e r m  m a j o r  t r a u m a .  
A  m a j o r  t r a u m a  ( o r  p o l y t r a u m a )  i s  d e f i n e d  a s  t h e  I S S  b e i n g  g r e a t e r  t h a n  1 5 .  

L O S  A N G E L E S  C O U N T Y  E M S  S Y S T E M  R E P O R T  L O S  A N G E L E S  C O U N T Y  E M S  S Y S T E M  R E P O R T  L O S  A N G E L E S  C O U N T Y  E M S  S Y S T E M  R E P O R T  
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I n j u r y  S e v e r i t y  S c o r e  b y  M e c h a n i s m  o f  I n j u r y  

L O S  A N G E L E S  C O U N T Y  E M S  S Y S T E M  R E P O R T  L O S  A N G E L E S  C O U N T Y  E M S  S Y S T E M  R E P O R T  L O S  A N G E L E S  C O U N T Y  E M S  S Y S T E M  R E P O R T  
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S T - E l e v a t i o n  M y o c a r d i a l  I n f a r c t i o n  ( S T E M I )  
S T E M I  R e c e i v i n g  C e n t e r :  D o o r - t o - D e v i c e  ( D 2 B )  T i m e  

L A  C o u n t y  T a r g e t :  w i t h i n  9 0  m i n u t e s  9 0 %  o f  t h e  t i m e  a n d  w i t h i n  6 0  m i n u t e s  7 5 %  o f  t h e  t i m e  

S T E M I  R e c e i v i n g  C e n t e r :  E M S  M e d i c a l  C o n t a c t - t o - D e v i c e  ( E 2 B )  T i m e  

L A  C o u n t y  T a r g e t :  w i t h i n  1 2 0  m i n u t e s  9 0 %  o f  t h e  t i m e  a n d  w i t h i n  9 0  m i n u t e s  7 5 %  o f  t h e  t i m e  

L O S  A N G E L E S  C O U N T Y  E M S  S Y S T E M  R E P O R T  L O S  A N G E L E S  C O U N T Y  E M S  S Y S T E M  R E P O R T  L O S  A N G E L E S  C O U N T Y  E M S  S Y S T E M  R E P O R T  



Page 17 L O S  A N G E L E S  C O U N T Y  E M S  S Y S T E M  R E P O R T  

S T E M I  R e f e r r a l  F a c i l i t y  ( S R F ) :  D o o r - t o - D e v i c e  ( D 2 B )  T i m e  
L A  C o u n t y  T a r g e t :  w i t h i n  1 5 0  m i n u t e s  9 0 %  o f  t h e  t i m e  a n d  w i t h i n  1 2 0  m i n u t e s  7 5 %  o f  t h e  t i m e  

S T E M I  R e f e r r a l  F a c i l i t y  ( S R F ) :  D o o r - i n  D o o r - o u t  ( D I D O )  T i m e  
L A  C o u n t y  T a r g e t :  <  3 0  m i n u t e s  

L O S  A N G E L E S  C O U N T Y  E M S  S Y S T E M  R E P O R T  L O S  A N G E L E S  C O U N T Y  E M S  S Y S T E M  R E P O R T  
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O u t  o f  H o s p i t a l  C a r d i a c  A r r e s t  ( O H C A )  
R e t u r n  o f  S p o n t a n e o u s  C i r c u l a t i o n  ( R O S C )  

L O S  A N G E L E S  C O U N T Y  E M S  S Y S T E M  R E P O R T  L O S  A N G E L E S  C O U N T Y  E M S  S Y S T E M  R E P O R T  L O S  A N G E L E S  C O U N T Y  E M S  S Y S T E M  R E P O R T  
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S u s p e c t e d  S t r o k e  P a t i e n t  D e s t i n a t i o n  

T h e  r o u t i n g  o f  s u s p e c t e d  s t r o k e  p a t i e n t s  w i t h  l a r g e  v e s s e l  o c c l u s i o n s  b a s e d  o n  a  L o s  A n g e l e s  M o t o r  S c a l e  
( L A M S )  s c o r e  o f  4  o r  5  t o  d e s i g n a t e d  C o m p r e h e n s i v e  S t r o k e  C e n t e r s  b e g a n  o n  J a n u a r y  8 ,  2 0 1 8 .  

T r e a t m e n t — A l l  I s c h e m i c  S t r o k e  

L O S  A N G E L E S  C O U N T Y  E M S  S Y S T E M  R E P O R T  L O S  A N G E L E S  C O U N T Y  E M S  S Y S T E M  R E P O R T  L O S  A N G E L E S  C O U N T Y  E M S  S Y S T E M  R E P O R T  



E M S  A G E N C Y  
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E M S  S T R O N G  

To advance the health of our 
communities by ensuring quality 
emergency and disaster medical 

services. 
 

10100 Pioneer Boulevard, Ste. 200 
Phone: 562-378-1500 

Web: http//ems.dhs.lacounty.gov 
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                  For data request please complete and submit Reference No. 622.1 at https://file.lacounty.gov/SDSInter/dhs/1036072_622.1.pdf  

L O S  A N G E L E S  C O U N T Y  E M S  S Y S T E M  R E P O R T  

P a r a m e d i c  B a s e  H o s p i t a l  C o n t a c t  V o l u m e  

L O S  A N G E L E S  C O U N T Y  E M S  S Y S T E M  R E P O R T  L O S  A N G E L E S  C O U N T Y  E M S  S Y S T E M  R E P O R T  


