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Section One: SLO and Assessment method

COURSE (S)

N123L Intermediate Medical-Surgical Clinical

Student Learning Outcomes

Students identify, apply, and safely integrate legal-ethical decisions
and communication skills in providing care for culturally diverse
patients in acute care settings utilizing the fundamentals of the
nursing process.

Incorporation of General
Education Student Learning
Outcomes (SLOGE)

Students:
SLOGE 1: Apply critical thinking to communicate effectively,
collaborate with others, and demonstrate ability to research subject
matter through reading, speech, demonstration, and writing
SLOGE 2: Demonstrate knowledge of the human mind, body, and
behavior through interactions with other and be accountable in the
application of this knowledge and skill in an ethical and professional
manner
SLOGE 3: Demonstrate cultural sensitivity in interacting with the
community through the acceptance of diverse philosophical, cultural
and religious beliefs.
SLOGE 4: Apply logical reasoning and fundamental mathematical
processes and demonstrate competency in the professional setting

Correlated Student Learning
Outcomes: College (SLOC)

Students:

SLOC1: Demonstrate knowledge and skills necessary to provide safe
and effective care, which enables them to adapt in a multicultural
healthcare environment.

SLOC 2: Demonstrate effective communication and collaboration to
promote optimal health outcomes in a variety of healthcare settings.

Correlated Student Learning
Outcomes: Program (SLOP)

Students:

SLOP 1: Demonstrate essential competencies when providing client-
centered nursing care using the nursing process and evidence-based
outcomes to accommodate societal/cultural differences.
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Method of Assessment

Students achievement of all clinical Performance Evaluation criteria
listed below indicates attainment of the student learning outcome:
e Complete clinical worksheet by 0700 each clinical day.
e Receive a grade of satisfactory on:
o Nursing Care plan
o Written clinical competency examination with a score >
70%
o Psychomotor Skills competency
o All course objectives
e Research medication and present findings at a medication
conference
e Implement a formal teaching plan
e Satisfactory performance in caring for 2 patients by the end of the
course
e Obtain a satisfactory on teaching plan implementation.
e Receive a score of 85% or greater in the Drug Dosage Calculation
Competency
o Semester 2 absences: three days total: 1 in N123L; 2 in N124L (1
in each pediatric/OB rotation)
e Satisfactory performance on each criterion on the Clinical
Evaluation form.

Performance Indicators:

e The student course survey threshold average score of 3.5 or
higher.

o Institutional effectiveness indicator II.B: Nursing course pass rate
of 90%.

e Institutional effectiveness indicator II.E: Student Attrition/class
less than 15%.

e Institutional effectiveness indicator II.P: SON Petition and
Grievances less than 5%.

Data Collection Schedule

Period: _Fall 2020

Required Resources

Testing, grading, and survey software, OMR scanner, large
classrooms, conference rooms, computer labs, photocopier, clerical
support, IT support. Technologic equipment: computers, LCD,
laptops, projectors, portable microphone. ERC educational software.
Clinical sites, skills laboratory.
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Section Two: Analysis of Assessment Results

Outcomes Evaluation Method

Check all that apply:

1. X Formative Evaluation X Summative
2. Xl Direct Evidence X Indirect Evidence
3. X Quantitative DX Qualitative
Evaluation Tools e Student grade sheet
e Student course evaluation results
e Attendance Sheet
e Student status report
Analysis of Data Report Students:

53 students enrolled
43  students completed
43  students passed
100% students passed (%)
9 students withdrawn
1 students failed
10 student incomplete

Course Attrition:
10 students attrited
18.9%  students attrited (%)

Course:
4.34 course evaluation rating
4.19 average instructor rating
4.58 overall rating (Global Index)
1 petition filed
0 petition advanced to grievance
Yes  pass rate threshold achieved (yes or no)
Yes  all items achieved threshold (yes or no)

Course/Program Number of Items at | Percent of Items at
Rating Scale this Rating Scale this Rating Scale*
45-5.0 10 90.9 %
4.0 -4.4 1 9.1%
3.5-3.9
3.0-34
20-2.9
1.0-1.9
Total # Items 11 Total = 100%
* Do not round up
numbers

Additional Comments
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Section Three: Evaluation/Improvement/ Reevaluation of Outcomes cycle

Evaluation Findings Student Performance: There were 53 students enrolled in N123L.
* One student failed clinical for the semester.

* Nine (9) students were academically withdrawn (AW) due to
Withdrawal (W) and Failure (F) from another course:
3 students W due to poor test scores in one course in N123,
3 students AW due to failure in N121 (Pharmacology),
1 student AW due to poor test scores and W from N122
1 student AW due to failure in N123,
1 student AW due to failure in N124 and this was 2™ Failure in a
course for this school (student now out of program)

* A total of 43 students completed and passed the course.

* The attrition rate of 18.9% in this course was related to numerous
factors as stated above. The incomplete students will not be
counted in the attrition rate

Course performance: The course evaluation rating was 4.34, which
is well above the 3.5 threshold for action. This rating is lower (0.25)
than the 4.59 rating from Spring 2020.

Identify items requiring action: No items fell below the 3.5
threshold for action. The semester two faculty will continue to trend
these values and address concerns as needed.

Identify student evaluation comments requiring attention:
There were a total of five (5) written comments and not all require
attention:

Comment #1: “Appreciate being able to participate in clinicals during
a difficult time.” (Positive Comment)

Comment #2: “"Drug dosage workbook pages were very helpful, and
so were XXX presentation on dosages and IVF.” (Positive Comment)

Comment #3: “Maybe providing video visuals of skills
demonstrations for how to go through the steps of skills for when
students are tested would be beneficial to have. Almost like an
officially agreed upon video by instructors and those willing to be
videotaped for student resource purposes. Sometimes the resources
we find elsewhere don't always align to the steps provided in our
clinical syllabi packet. They help, but we start getting confused about
some of the extra rubric points that may be missed by other sources.”

Response: During the first 2 days of the clinical session, all skills
are demonstrated for the students using not only in the classroom but
also in skills practice. Session 1 had all these skills demonstrated to
them. Session 2 also had all these skills demonstrated to them but in
a shortened version. Taylor Videos were used and were given to the
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students as part of the listed Reading list in the Clinical packet. They
have been deemed acceptable in the demonstration of the skill. The
skills checklist is a guide in how to perform the skill, but we also
explained to the students that the concept of performing the skill is
what is important. For example, medical vs sterile asepsis in
performing indwelling catheter insertion and NGT insertion.

Comment #4: “Written competences are hard in general with
information overload it seems. Providing the information through
power point presentations as a resource helped like it was done. We
appreciate when the policies are provided for us for what to focus on.
Some students don’t know how or where to look them up, however,
via their county accounts or intranet. Maybe a quick tutorial or
instruction mention on how to do that would help? Just a thought.
Thank you for the hard work in teaching us this material!”

Response: Good suggestion to teach the students on how to find
the policies in the Intranet. We did give copies of the all Clinical
Standards and even posted in CAMS for the students. These were also
highlighted when we provided the students during the presentation of
the skills. During N123L clinical days, students were also taught where
to find the Clinical Policies and Procedures on the county Intranet
website.

Comment #5: "Our group was allotted 0 hours of lab time. Our
clinical skills practice was reduced to 1 hour of classroom space after
clinicals, and our skills competency took place in a hospital exam
room. Our instructors had to haul equipment off campus to make it
even possible. This is unacceptable and seems a little ridiculous
considering that we are still working regular shifts at the hospital for
our rotations. If there was solid reasoning for being disallowed from
campus facilities, it was not made transparent to us. Very challenging
to complete these course requisites for those reasons.”

Response: We agree with this student’s assessment, but we did
try to explain that meeting in the campus was not an option during
the 2™ clinical session because of state mandate to close school
campuses. Our N123L clinical faculty tried our best to accommodate
the student’s needs.

Quality improvement needs:

There was no recurrent theme regarding the clinical experience on
ward 7B and ward 7C noted in clinical evaluation between Spring 2020
and Fall 2020.

Plans for Improvement

Faculty reviewed and discussed the above comments. We will continue
to address any major concerns and track the course evaluation results
to incorporate quality improvement strategies.

Re-evaluation Due Date

Spring 2021

Suggestions for Change in
SLO and Rationale

None
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Additional Comments There was 1 petition or no grievance for N123L.
There was 100% DDCC pass rate for N123L.
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