my healt@

My Health LA
Monthly Enrolilment Report
April 2021

Table of Contents

MHLA Total Enrollment and New Enrollments By Month
All Community Partners Combined

MHLA Renewal / Re-Enrollment Rates By Month
All Community Partners Combined

How Many MHLA Members Does Each Community Partner Have?
MHLA Enrollment Table By Community Partner - April 2021

How Many Renewed Their Application?
Renewal Rate By Community Partner - April 2021



Los Angeles County -Department of Health Services
My Health LA - Monthly Enroliment Report

MHLA Total Enrollment and New Enrollments By Month
All Community Partners Combined
Apr 2020 to Apr 2021

2020 2021
Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr

Total Enrollment

139,861

138,229

136,389

134,537~
132,477~

/

128,194

126,566 _—

124,849
123,921 124,388 L

123,968 /123,785

L e

122,970

New Enrollments
5, 794
m M\

/

Total Enrollment = New Enrollments ( First Time and Re-Enrollments Combined )

Data Source for Total Enroliment: Monthly Demographic Report - Apr 2021
Data Source for New Enrollments: Monthly MGF Report - Apr 2021
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MHLA Renewal / Re-Enrollment Rates By Month - Fy 19-20 & Fy 20-21 ( All Community Partners Combined)
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Monthly Renewal Report - Apr 2021
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How Many MHLA Members Does Each Community Partner Have?
MHLA Enrollment Table By Community Partner - April 2021

Community Partner # of MHLA Members How Much Has Changed?
AtoZ
(Ato2) Last year Last Month Current Since Last Month Since Last Year
April 2020 March 2021 April 2021
AAA COMPREHENSIVE HEALTHCARE
1 INC ’ 199 78 77 -1.3% Decrease * -61.3% Decrease *
ALL FOR HEALTH, HEALTH FOR ALL
2 ° II:IC ° ’ 301 301 307 +2.0% Increase f 4+2.0% Increase *
ALL INCLUSIVE COMMUNITY HEALTH
o) 0,
3 CENTER 191 283 324 +14.5% Increase 4| +69.6% Increase 4~
ALTAMED HEALTH SERVICES . .
4 T 3,772 3,502 3,495 -0.2% Decrease * -7.3% Decrease *
5 APLA HEALTH AND WELLNESS 214 170 168 -1.2% Decrease | -21.5% Decrease
ARROYO VISTA FAMILY HEALTH . .
6 FOUNDATION 3,723 2,864 2,837 -0.9% Decrease | -23.8% Decrease <
ASIAN PACIFIC HEALTH CARE VENTURE
7 INC ’ 2,501 2,080 2,104 +1.2% Increase f -15.9% Decrease *
BARTZ-ALTADONNA COMMUNITY . .
8 e mp— 449 469 487 +3.8% Increase f +8.5% Increase f
9 | BEHAVIORAL HEALTH SERVICES, INC. 43 117 132 +12.8% Increase 4™ | +207.0% increase 4~
BENEVOLENCE INDUSTRIES, . .
10 NCORPORATED 612 474 480 +1.3% Increase 4| -21.6% Decrease
CENTER FOR FAMILY HEALTH AND
o) 0,
11 EDUCATION, INC. 191 204 210 +2.9% Increase f +9.9% Increase f
CENTRAL CITY COMMUNITY HEALTH
12 CENTER, INC. 1,797 1,341 1,299 -3.1% Decrease | -27.7% Decrease <
CENTRAL NEIGHBORHOOD HEALTH
o) -
13 FOUNDATION 527 444 445 +0.2% Increase * 15.6% Decrease *
14 CHINATOWN SERVICE CENTER 139 142 151 +6.3% Increase 4| +8.6% Increase 4~
15 |  CLINICA MSR. OSCAR A. ROMERO 4,093 3,891 3,924 +0.8% Increase 4| -4.1% Decrease

Data Source: Monthly Demographic Report - Apr 2021

Part C: How Many MHLA Members Does Each Community Partner Have?
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COMMUNITY HEALTH ALLIANCE OF
16 PASADENA 2,148 1,994 2,034 +2.0% Increase 4| -5.3% Decrease
COMPREHENSIVE COMMUNITY
17 e ALTH CENTERS. INC 3,605 2,742 2,856 +4.2% Increase 4| -20.8% Decrease
EAST VALLEY COMMUNITY HEALTH
18 CENTER, ING 4,799 4,018 4,012 -0.1% Decrease < | -16.4% Decrease <
19 |  ELPROYECTO DEL BARRIO, INC. 4,745 3,679 3,724 +1.2% Increase 4% -21.5% Decrease <
FAMILY HEALTH CARE CENTERS OF
20 CREATER LOS ANGELES. INC 4,044 4,256 4,278 +0.5% Increase 4| +5.8% Increase 4>
21 GARFIELD HEALTH CENTER 179 136 131 -3.7% Decrease * -26.8% Decrease *
22 HARBOR COMMUNITY CLINIC 679 740 750 +1.4% Increase f +10.5% Increase f
23 | HERALD CHRISTIAN HEALTH CENTER 107 89 88 -1.1% Decrease | -17.8% Decrease
24 JWCH INSTITUTE, INC. 9,814 9,414 9,538 +1.3% Increase 4| -2.8% Decrease
KEDREN COMMUNITY HEALTH CENTER
25 oM CENTER, 159 122 125 +2.5% Increase 4| -21.4% Decrease
26 KHEIR CLINIC 1,730 1,842 1,854 +0.7% Increase * +7.2% Increase *
LOS ANGELES CHRISTIAN HEALTH
27 | OSANGREI 1,244 1,033 1,081 +4.6% Increase 4| -13.1% Decrease
28 LOS ANGELES LGBT CENTER 28 32 27 -15.6% Decrease |  -3.6% Decrease
29 | NORTHEAST VALLEY HEALTH CORP. 10,085 10,205 10,318 +1.1% Increase 4| +2.3% increase 4~
30 | s S e 4,276 4,113 4,178 +1.6% Increase M| -2.3% Decrease <y
EAL
31 | POMONACORM T HEALTH 615 517 512 -1.0% Decrease | -16.7% Decrease <
32 |  QUEENSCARE HEALTH CENTERS 5,448 5,347 5,352 +0.1% Increase 4| -1.8% Decrease
SAMUEL DIXON FAMILY HEALTH
33 CONTER INC 620 586 578 -1.4% Decrease | -6.8% Decrease <
34 SAN FEFI;’E\'\‘SZ?\‘ i;l{\:l\:\:\l;)S(l)T\é:COSPITAL 1,076 1,171 1,181 +0.9% Increase * +9.8% Increase *

Data Source: Monthly Demographic Report - Apr 2021

Part C: How Many MHLA Members Does Each Community Partner Have?
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35 | SOUTH BAY FAMILY HEALTH CARE 3,426 3,609 3,648 +1.1% Increase 4| +6.5% Increase 4~
SOUTH CENTRAL FAMILY HEALTH

36 CENTER 4,340 4,740 4,810 +1.5% Increase 4| +10.8% Increase 4

ST. JOHN'S WELL CHILD AND FAMILY

37 CENTER ING 21,691 21,739 22,198 +2.1% Increase | +2.3% increase 4

38 | TARZANA TREATMENT CENTER, INC. 914 960 964 +0.4% Increase 4| +5.5% Increase 4>

39 |  THEACHIEVABLE FOUNDATION 26 31 31 0.0% Increase 4| +19.2% Increase 4
THE CHILDREN'S CLINIC, SERVING

40 | CHILDREN AND THEIR FAMILIES 3,660 3,326 3,295 0.9% Decrease | -10.0% Decrease

41 THE CLINIC, INC. 1,536 1,407 1,430 +1.6% Increase * -6.9% Decrease *

THE LOS ANGELES FREE CLINIC, DBA

42 SABAN COMMUNITY CLINIC 5,165 5,203 5,373 +3.3% Increase 4| +4.0% increase 4>

43 | THE NORTHEAST COMMUNITY CLINIC 1,930 1,685 1,664 -1.2% Decrease | -13.8% Decrease

44 UNIVERSAL C?E“;E\FAEL;NITY HEALTH 169 145 139 -4.1% Decrease * -17.8% Decrease *

UNIVERSITY MUSLIM MEDICAL

45 O o 1,298 1,122 1,140 +1.6% Increase 4| -12.2% Decrease

46 | VALLEY COMMUNITY HEALTHCARE 5,030 5,261 5,386 +2.4% increase 4| 47.1% increase 4~

47 VENICE FAMILY CLINIC 3,394 3,766 3,832 +1.8% Increase 4| +12.9% Increase 4~
VIA CA NITY HEALTH

a8 e AT 2,240 1,986 2,051 +3.3% Increase 4| -8.4% Decrease

49 WATTS HEALTHCARE CORP. 796 647 636 -1.7% Decrease | -20.1% Decrease

50 | WESTSIDE FAMILY HEALTH CENTER 329 356 361 +1.4% Increase 4| 49.7% increase 4~
WHITE MEMORIAL COMMUNITY

>1 HEALTH CENTER L 336 346 +3.0% Increase 4| +78.4% Increase 4

52 | WILMINGTON COMMUNITY cLINIC 2,186 1,851 1,833 -1.0% Decrease < | -16.1% Decrease <

Data Source: Monthly Demographic Report - Apr 2021

Part C: How Many MHLA Members Does Each Community Partner Have?
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Total
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Data Source: Monthly Demographic Report - Apr 2021
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How Many Renewed Their Application?

Renewal Rate By Community Partner - April 2021
(AtoZ)

Community Partner

1 AAA COMPREHENSIVE HEALTHCARE, INC. [50%] [4 Renewals Due / 2 Approved|

2 ALL FOR HEALTH, HEALTH FOR ALL, INC. @ [ 5 Renewals Due / 3 Approved |

3 ALL INCLUSIVE COMMUNITY HEALTH CENTER - [ 15 Renewals Due / 3 Approved |

4 ALTAMED HEALTH SERVICES CORPORATION @ | 62 Renewals Due / 45 Approved |
5 APLA HEALTH AND WELLNESS [100%] [3 Renewals Due / 3 Approved |
6 ARROYO VISTA FAMILY HEALTH FOUNDATION @ [ 60 Renewals Due / 30 Approved |

7 ASIAN PACIFIC HEALTH CARE VENTURE, INC. @ | 57 Renewals Due / 42 Approved |
8 BARTZ-ALTADONNA COMMUNITY HEALTH CENTER @ [ 41 Renewals Due / 33 Approved |
9 BEHAVIORAL HEALTH SERVICES, INC. | 0 Renewals Due / 0 Approved |

10 BENEVOLENCE INDUSTRIES, INCORPORATED ['6 Renewals Due / 1 Approved|

11 CENTER FOR FAMILY HEALTH AND EDUCATION, INC. | 1 Renewals Due / 0 Approved |

12 CENTRAL CITY COMMUNITY HEALTH CENTER, INC. @ [ 77 Renewals Due / 30 Approved |

13 CENTRAL NEIGHBORHOOD HEALTH FOUNDATION @ [ 12 Renewals Due / 12 Approved |
14 CHINATOWN SERVICE CENTER @ | 5 Renewals Due / 3 Approved |

15 CLINICA MSR. OSCAR A. ROMERO @ | 157 Renewals Due / 151 Approved |
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Continued On Next Page

Data Source: Monthly Renewal Report - Apr 2021 Part D: How Many Renewed Their Application?: Page 1 of 3
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COMMUNITY HEALTH ALLIANCE OF PASADENA

COMPREHENSIVE COMMUNITY HEALTH CENTERS, INC.

EAST VALLEY COMMUNITY HEALTH CENTER, INC.

EL PROYECTO DEL BARRIO, INC.

FAMILY HEALTH CARE CENTERS OF GREATER LOS ANGELES, INC.

| 43 Renewals Due / 16 Approved |

| 76 Renewals Due / 62 Approved

| 171 Renewals Due / 89 Approved |

| 178 Renewals Due / 71 Approved |

| 211 Renewals Due / 113 Approved |

GARFIELD HEALTH CENTER| 09 1 Renewals Due /0 Approved |

HARBOR COMMUNITY CLINIC

HERALD CHRISTIAN HEALTH CENTER

JWCH INSTITUTE, INC.

KEDREN COMMUNITY HEALTH CENTER, INC.

KHEIR CLINIC

LOS ANGELES CHRISTIAN HEALTH CENTERS

LOS ANGELES LGBT CENTER

NORTHEAST VALLEY HEALTH CORP.

PEDIATRIC AND FAMILY MEDICAL CENTER, DBA EISNER...

POMONA COMMUNITY HEALTH CENTER

QUEENSCARE HEALTH CENTERS

SAMUEL DIXON FAMILY HEALTH CENTER, INC.

SAN FERNANDO COMMUNITY HOSPITAL DBA SAN FERNANDO...

0%

Continued On Next Page

Data Source: Monthly Renewal Report - Apr 2021

| 17 Renewals Due / 10 Approved |

| 5 Renewals Due / 4 Approved ‘

| 434 Renewals Due / 328 Approved ‘

| 6 Renewals Due / 2 Approved |

| 62 Renewals Due / 37 Approved |

| 17 Renewals Due / 13 Approved

| 4 Renewals Due / 1 Approved |

| 371 Renewals Due /217 Approved |

| 109 Renewals Due / 88 Approved ‘

100% | 9 Renewals Due / 9 Approved ‘

| 164 Renewals Due / 125 Approved ‘

| 23 Renewals Due / 13 Approved |

100% | 27 Renewals Due / 27 Approved ‘

20% 40% 60% 80% 100%

Part D: How Many Renewed Their Application?: Page 2 of 3 9
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35 SOUTH BAY FAMILY HEALTH CARE | 113 Renewals Due / 98 Approved |
36 SOUTH CENTRAL FAMILY HEALTH CENTER | 174 Renewals Due / 134 Approved|
37 ST. JOHN'S WELL CHILD AND FAMILY CENTER, INC. | 706 Renewals Due / 640 Approved|
38 TARZANA TREATMENT CENTER, INC. | 65 Renewals Due / 48 Approved |
39 THE ACHIEVABLE FOUNDATION [ 2 Renewals Due / 2 Approved
40 THE CHILDREN'S CLINIC, SERVING CHILDREN AND THEIR FAMILIES [ 90 Renewals Due / 53 Approved |

41 THE CLINIC, INC. ['52 Renewals Due / 19 Approved]

42 THE LOS ANGELES FREE CLINIC, DBA SABAN COMMUNITY CLINIC | 126 Renewals Due / 92 Approved |
43 THE NORTHEAST COMMUNITY CLINIC | 29 Renewals Due / 20 Approved |

44 UNIVERSAL COMMUNITY HEALTH CENTER | 5 Renewals Due / 2 Approved |

45 UNIVERSITY MUSLIM MEDICAL ASSOCIATION, INC. (UMMA) [ 28 Renewals Due / 15 Approved |

46 VALLEY COMMUNITY HEALTHCARE | 157 Renewals Due / 122 Approved |
47 VENICE FAMILY CLINIC | 117 Renewals Due / 105 Approved|
48 VIA CARE COMMUNITY HEALTH CENTER, INC. | 77 Renewals Due / 66 Approved |
49 WATTS HEALTHCARE CORP. | 9 Renewals Due / 5 Approved |

50 WESTSIDE FAMILY HEALTH CENTER | 10 Renewals Due / 4 Approved |

51 WHITE MEMORIAL COMMUNITY HEALTH CENTER | 15 Renewals Due / 6 Approved |

52 WILMINGTON COMMUNITY CLINIC | 72 Renewals Due / 20 Approved |
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Data Source: Monthly Renewal Report - Apr 2021 Part D: How Many Renewed Their Application?: Page 3 of 3 10





