
My Health LA
Monthly Enrollment Report

March 2021

Table of Contents

A. MHLA Total Enrollment and New Enrollments By Month

All Community Partners Combined 2

B. MHLA Renewal / Re-Enrollment Rates By Month

All Community Partners Combined 3

C. How Many MHLA Members Does Each Community Partner Have?

MHLA Enrollment Table By Community Partner - March 2021 4

D. How Many Renewed Their Application?

Renewal Rate By Community Partner - March 2021 8

1



 Los Angeles County -Department of Health Services

My Health LA - Monthly Enrollment Report

MHLA Total Enrollment and New Enrollments By Month
All Community Partners Combined

Mar 2020 to Mar 2021
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5,057
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2020 2021

Total Enrollment New Enrollments ( First Time and Re-Enrollments Combined )

Total Enrollment

New Enrollments

Data Source for Total Enrollment: Monthly Demographic Report - Mar 2021

Data Source for New Enrollments: Monthly MGF Report - Mar 2021 2
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38%

29%
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MHLA Renewal / Re-Enrollment Rates By Month - FY 19-20 & FY 20-21   ( All Community Partners Combined)

Renewal Rate

% of Non-Renewals for the Month That Re-Enrolled Later (All Months Updated)

Mar to Jul Renewals 
Postponed Due to 
COVID-19 Waiver

Data Source: Monthly Renewal Report - Mar 2021 3
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How Many MHLA Members Does Each Community Partner Have?

MHLA Enrollment Table By Community Partner - March 2021

# of MHLA Members How Much Has Changed?

Last year Last Month Current

March 2020 February 2021 March 2021

1
AAA COMPREHENSIVE HEALTHCARE, 

INC.
205 75 78 +4.0% Increase  -62.0% Decrease 

2
ALL FOR HEALTH, HEALTH FOR ALL, 

INC.
300 298 301 +1.0% Increase  +0.3% Increase 

3
ALL INCLUSIVE COMMUNITY HEALTH 

CENTER
194 266 283 +6.4% Increase  +45.9% Increase 

4
ALTAMED HEALTH SERVICES 

CORPORATION
3,779 3,490 3,502 +0.3% Increase  -7.3% Decrease 

5 APLA HEALTH AND WELLNESS 224 165 170 +3.0% Increase  -24.1% Decrease 

6
ARROYO VISTA FAMILY HEALTH 

FOUNDATION
3,715 2,884 2,864 -0.7% Decrease  -22.9% Decrease 

7
ASIAN PACIFIC HEALTH CARE VENTURE, 

INC.
2,511 2,065 2,080 +0.7% Increase  -17.2% Decrease 

8
BARTZ-ALTADONNA COMMUNITY 

HEALTH CENTER
424 459 469 +2.2% Increase  +10.6% Increase 

9 BEHAVIORAL HEALTH SERVICES, INC. 45 105 117 +11.4% Increase  +160.0% Increase 

10
BENEVOLENCE INDUSTRIES, 

INCORPORATED
638 477 474 -0.6% Decrease  -25.7% Decrease 

11
CENTER FOR FAMILY HEALTH AND 

EDUCATION, INC.
190 190 204 +7.4% Increase  +7.4% Increase 

12
CENTRAL CITY COMMUNITY HEALTH 

CENTER, INC.
1,810 1,355 1,341 -1.0% Decrease  -25.9% Decrease 

13
CENTRAL NEIGHBORHOOD HEALTH 

FOUNDATION
524 439 444 +1.1% Increase  -15.3% Decrease 

14 CHINATOWN SERVICE CENTER 135 147 142 -3.4% Decrease  +5.2% Increase 

15 CLINICA MSR. OSCAR A. ROMERO 4,070 3,879 3,891 +0.3% Increase  -4.4% Decrease 

Community Partner 

(A to Z)
Since Last Month Since Last Year

Data Source: Monthly Demographic Report - Mar 2021
Part C: How Many MHLA Members Does Each Community Partner Have?

: Page 1 of 4 4
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16
COMMUNITY HEALTH ALLIANCE OF 

PASADENA
2,144 1,966 1,994 +1.4% Increase  -7.0% Decrease 

17
COMPREHENSIVE COMMUNITY 

HEALTH CENTERS, INC.
3,665 2,750 2,742 -0.3% Decrease  -25.2% Decrease 

18
EAST VALLEY COMMUNITY HEALTH 

CENTER, INC.
4,753 3,940 4,018 +2.0% Increase  -15.5% Decrease 

19 EL PROYECTO DEL BARRIO, INC. 4,701 3,673 3,679 +0.2% Increase  -21.7% Decrease 

20
FAMILY HEALTH CARE CENTERS OF 

GREATER LOS ANGELES, INC.
3,986 4,175 4,256 +1.9% Increase  +6.8% Increase 

21 GARFIELD HEALTH CENTER 180 133 136 +2.3% Increase  -24.4% Decrease 

22 HARBOR COMMUNITY CLINIC 693 720 740 +2.8% Increase  +6.8% Increase 

23 HERALD CHRISTIAN HEALTH CENTER 114 89 89 0.0% Increase  -21.9% Decrease 

24 JWCH INSTITUTE, INC. 9,760 9,217 9,414 +2.1% Increase  -3.5% Decrease 

25
KEDREN COMMUNITY HEALTH CENTER, 

INC.
158 114 122 +7.0% Increase  -22.8% Decrease 

26 KHEIR CLINIC 1,676 1,802 1,842 +2.2% Increase  +9.9% Increase 

27
LOS ANGELES CHRISTIAN HEALTH 

CENTERS
1,241 964 1,033 +7.2% Increase  -16.8% Decrease 

28 LOS ANGELES LGBT CENTER 27 30 32 +6.7% Increase  +18.5% Increase 

29 NORTHEAST VALLEY HEALTH CORP. 9,896 10,124 10,205 +0.8% Increase  +3.1% Increase 

30
PEDIATRIC AND FAMILY MEDICAL CENTER, DBA 

EISNER PEDIATRIC & FAMILY MEDICAL CENTER 4,235 4,068 4,113 +1.1% Increase  -2.9% Decrease 

31
POMONA COMMUNITY HEALTH 

CENTER
603 514 517 +0.6% Increase  -14.3% Decrease 

32 QUEENSCARE HEALTH CENTERS 5,402 5,326 5,347 +0.4% Increase  -1.0% Decrease 

33
SAMUEL DIXON FAMILY HEALTH 

CENTER, INC.
630 576 586 +1.7% Increase  -7.0% Decrease 

34
SAN FERNANDO COMMUNITY HOSPITAL 

DBA SAN FERNANDO CHC
1,062 1,147 1,171 +2.1% Increase  +10.3% Increase 

Data Source: Monthly Demographic Report - Mar 2021
Part C: How Many MHLA Members Does Each Community Partner Have?
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35 SOUTH BAY FAMILY HEALTH CARE 3,408 3,536 3,609 +2.1% Increase  +5.9% Increase 

36
SOUTH CENTRAL FAMILY HEALTH 

CENTER
4,296 4,620 4,740 +2.6% Increase  +10.3% Increase 

37
ST. JOHN'S WELL CHILD AND FAMILY 

CENTER, INC.
21,707 21,276 21,739 +2.2% Increase  +0.1% Increase 

38 TARZANA TREATMENT CENTER, INC. 862 951 960 +0.9% Increase  +11.4% Increase 

39 THE ACHIEVABLE FOUNDATION 24 34 31 -8.8% Decrease  +29.2% Increase 

40
THE CHILDREN'S CLINIC, SERVING 

CHILDREN AND THEIR FAMILIES
3,659 3,345 3,326 -0.6% Decrease  -9.1% Decrease 

41 THE CLINIC, INC. 1,516 1,370 1,407 +2.7% Increase  -7.2% Decrease 

42
THE LOS ANGELES FREE CLINIC, DBA 

SABAN COMMUNITY CLINIC
5,145 5,091 5,203 +2.2% Increase  +1.1% Increase 

43 THE NORTHEAST COMMUNITY CLINIC 1,931 1,685 1,685 0.0% Increase  -12.7% Decrease 

44
UNIVERSAL COMMUNITY HEALTH 

CENTER
166 137 145 +5.8% Increase  -12.7% Decrease 

45
UNIVERSITY MUSLIM MEDICAL 

ASSOCIATION, INC. (UMMA)
1,261 1,136 1,122 -1.2% Decrease  -11.0% Decrease 

46 VALLEY COMMUNITY HEALTHCARE 4,996 5,197 5,261 +1.2% Increase  +5.3% Increase 

47 VENICE FAMILY CLINIC 3,345 3,712 3,766 +1.5% Increase  +12.6% Increase 

48
VIA CARE COMMUNITY HEALTH 

CENTER, INC.
2,241 1,949 1,986 +1.9% Increase  -11.4% Decrease 

49 WATTS HEALTHCARE CORP. 794 651 647 -0.6% Decrease  -18.5% Decrease 

50 WESTSIDE FAMILY HEALTH CENTER 325 346 356 +2.9% Increase  +9.5% Increase 

51
WHITE MEMORIAL COMMUNITY 

HEALTH CENTER
174 319 336 +5.3% Increase  +93.1% Increase 

52 WILMINGTON COMMUNITY CLINIC 2,163 1,872 1,851 -1.1% Decrease  -14.4% Decrease 

Data Source: Monthly Demographic Report - Mar 2021
Part C: How Many MHLA Members Does Each Community Partner Have?

: Page 3 of 4 6
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Total 131,703 124,849 126,566 +1.4% Increase  -3.9% Decrease 

Data Source: Monthly Demographic Report - Mar 2021
Part C: How Many MHLA Members Does Each Community Partner Have?

: Page 4 of 4 7
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Community Partner

1
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Continued On Next Page

How Many Renewed Their Application?

Renewal Rate By Community Partner - March 2021
( A to Z )

29%

80%

31%

86%

33%

43%

74%

83%

50%

48%

80%

30%

73%

80%

96%

7 Renewals Due / 2 Approved

15 Renewals Due / 12 Approved

13 Renewals Due / 4 Approved

202 Renewals Due / 173 Approved

9 Renewals Due / 3 Approved

244 Renewals Due / 106 Approved

162 Renewals Due / 120 Approved

41 Renewals Due / 34 Approved

6 Renewals Due / 3 Approved

44 Renewals Due / 21 Approved

5 Renewals Due / 4 Approved

164 Renewals Due / 49 Approved

33 Renewals Due / 24 Approved

10 Renewals Due / 8 Approved

378 Renewals Due / 363 Approved

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

AAA COMPREHENSIVE HEALTHCARE, INC.

ALL FOR HEALTH, HEALTH FOR ALL, INC.

ALL INCLUSIVE COMMUNITY HEALTH CENTER

ALTAMED HEALTH SERVICES CORPORATION

APLA HEALTH AND WELLNESS

ARROYO VISTA FAMILY HEALTH FOUNDATION

ASIAN PACIFIC HEALTH CARE VENTURE, INC.

BARTZ-ALTADONNA COMMUNITY HEALTH CENTER

BEHAVIORAL HEALTH SERVICES, INC.

BENEVOLENCE INDUSTRIES, INCORPORATED

CENTER FOR FAMILY HEALTH AND EDUCATION, INC.

CENTRAL CITY COMMUNITY HEALTH CENTER, INC.

CENTRAL NEIGHBORHOOD HEALTH FOUNDATION

CHINATOWN SERVICE CENTER

CLINICA MSR. OSCAR A. ROMERO

Data Source: Monthly Renewal Report - Mar 2021 Part D: How Many Renewed Their Application?: Page 1 of 3 8
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Continued On Next Page

52%

64%

57%

34%

51%

43%

57%

64%

69%

86%

56%

58%

33%

62%

85%

53%

63%

49%

97%

148 Renewals Due / 77 Approved

250 Renewals Due / 161 Approved

352 Renewals Due / 200 Approved

402 Renewals Due / 138 Approved

390 Renewals Due / 200 Approved

7 Renewals Due / 3 Approved

58 Renewals Due / 33 Approved

11 Renewals Due / 7 Approved

771 Renewals Due / 535 Approved

14 Renewals Due / 12 Approved

153 Renewals Due / 86 Approved

104 Renewals Due / 60 Approved

6 Renewals Due / 2 Approved

720 Renewals Due / 446 Approved

282 Renewals Due / 239 Approved

47 Renewals Due / 25 Approved

392 Renewals Due / 247 Approved

49 Renewals Due / 24 Approved

68 Renewals Due / 66 Approved

0% 20% 40% 60% 80% 100%

COMMUNITY HEALTH ALLIANCE OF PASADENA

COMPREHENSIVE COMMUNITY HEALTH CENTERS, INC.

EAST VALLEY COMMUNITY HEALTH CENTER, INC.

EL PROYECTO DEL BARRIO, INC.

FAMILY HEALTH CARE CENTERS OF GREATER LOS ANGELES, INC.

GARFIELD HEALTH CENTER

HARBOR COMMUNITY CLINIC

HERALD CHRISTIAN HEALTH CENTER

JWCH INSTITUTE, INC.

KEDREN COMMUNITY HEALTH CENTER, INC.

KHEIR CLINIC

LOS ANGELES CHRISTIAN HEALTH CENTERS

LOS ANGELES LGBT CENTER

NORTHEAST VALLEY HEALTH CORP.

PEDIATRIC AND FAMILY MEDICAL CENTER, DBA EISNER …

POMONA COMMUNITY HEALTH CENTER

QUEENSCARE HEALTH CENTERS

SAMUEL DIXON FAMILY HEALTH CENTER, INC.

SAN FERNANDO COMMUNITY HOSPITAL DBA SAN FERNANDO …

Data Source: Monthly Renewal Report - Mar 2021 Part D: How Many Renewed Their Application?: Page 2 of 3 9
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35

36

37

38

39

40

41

42

43

44

45

46

47

48

49

50

51

52

91%

84%

89%

83%

100%

61%

57%

75%

63%

29%

59%

76%

83%

63%

48%

79%

62%

39%

227 Renewals Due / 207 Approved

428 Renewals Due / 360 Approved

1492 Renewals Due / 1327 
Approved

101 Renewals Due / 84 Approved

3 Renewals Due / 3 Approved

246 Renewals Due / 150 Approved

137 Renewals Due / 78 Approved

288 Renewals Due / 215 Approved

161 Renewals Due / 102 Approved

17 Renewals Due / 5 Approved

91 Renewals Due / 54 Approved

320 Renewals Due / 243 Approved

223 Renewals Due / 185 Approved

140 Renewals Due / 88 Approved

54 Renewals Due / 26 Approved

14 Renewals Due / 11 Approved

34 Renewals Due / 21 Approved

171 Renewals Due / 66 Approved

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

SOUTH BAY FAMILY HEALTH CARE

SOUTH CENTRAL FAMILY HEALTH CENTER

ST. JOHN'S WELL CHILD AND FAMILY CENTER, INC.

TARZANA TREATMENT CENTER, INC.

THE ACHIEVABLE FOUNDATION

THE CHILDREN'S CLINIC, SERVING CHILDREN AND THEIR FAMILIES

THE CLINIC, INC.

THE LOS ANGELES FREE CLINIC, DBA SABAN COMMUNITY CLINIC

THE NORTHEAST COMMUNITY CLINIC

UNIVERSAL COMMUNITY HEALTH CENTER

UNIVERSITY MUSLIM MEDICAL ASSOCIATION, INC. (UMMA)

VALLEY COMMUNITY HEALTHCARE

VENICE FAMILY CLINIC

VIA CARE COMMUNITY HEALTH CENTER, INC.

WATTS HEALTHCARE CORP.

WESTSIDE FAMILY HEALTH CENTER

WHITE MEMORIAL COMMUNITY HEALTH CENTER

WILMINGTON COMMUNITY CLINIC

Data Source: Monthly Renewal Report - Mar 2021 Part D: How Many Renewed Their Application?: Page 3 of 3 10




