
NOTICE OF PUBLIC HEARING 
 

 
 

The Los Angeles County Board of Supervisors has requested that the Emergency 
Medical Services Commission (EMS Commission) conduct a Public Hearing due to the 
suspension of all patient care services by Olympia Medical Center located at 5900 West 
Olympic Boulevard, Los Angeles, California 90036.  This Public Hearing is being 
conducted virtually due to the Coronavirus (COVID-19) pandemic.   
 
This Public Hearing is in response to the December 30, 2020, written notification from 
Olympia Medical Center, 5900 W. Olympic Boulevard, Los Angeles, California 90036, of 
their intent to suspend all patient care services effective at 11:59 p.m. on March 31, 2021, 
and with some supplemental services possibly being suspended after January 31, 2021, 
depending on patient volumes, patient safety, and staffing.   
 
As requested by the Board of Supervisors, and in compliance with the Health and Safety 
Code Section 1300, the EMS Commission has scheduled a virtual public hearing as 
follows: 
 
Date:  Wednesday, January 27, 2021 
 
Time:  10:30 a.m. – 12:30 p.m. 
 
Location: Join by Zoom Meeting Link or Dial-in: 
 

https://zoom.us/j/97629206925?pwd=dWc0YllxcmUrdkNwc1hsNzBuZmdLQT09 
Dial-in:  1-669-900-9128 ~ Meeting ID: 976 2920 6925 ~ Passcode: 938574 

 

Questions: Contact the EMS Agency at (562) 378-1500 
 



PUBLIC HEARING ON IMPACT OF THE CLOSURE OF 
OLYMPIA MEDICAL CENTER’S EMERGENCY DEPARTMENT UPON 

EMERGENCY MEDICAL SERVICES 
 

PUBLIC HEARING PROCEDURES 

JANUARY 27, 2021 

 

1. Follow the instructions on the next page regarding the access of Zoom 
Meeting. 
 

2. Those group representatives/individual requesting to speak shall complete a 
“Request to Address the EMSC” form and turn it into an EMS Agency staff 
member. The forms are available in English and in Spanish. 

 
3. With the exception of the three formal presentations, testimony shall be 

limited to a maximum of three minutes per person, not including questions 
from Commissioners. To allow you to conclude your remarks, you will be 
provided with a 30-second notice prior to the end of the three minutes. 

 
4. Testimony will be accepted by categories of presenters as outlined on the 

agenda. 
 

If you are planning to testify, please notify the EMS Commission Liaison 
prior to start of the meeting by contacting:  

 
Denise Watson, Commission Liaison 
(562) 378-1606 
DWatson@dhs.lacounty.gov 

 
5. When possible, verbal testimony should be accompanied by written testimony 

to assist in preparing the final report. 
 

6. Although each individual requesting to speak will be permitted to do so, in the 
interest of time, individuals are encouraged to make their views known 
through their professional and/or trade organizations, unless those views 
differ from the associations. 

 
7. Those presenting testimony are requested to state their name and, spell the 

last name, provide an address, and identify the organization they are 
representing, if appropriate. A Spanish interpreter will be available upon 
request. 

 
8. All questions must be directed to the Chairman of the EMS Commission. 

 



9. Attendees are requested to be respectful of all those testifying and to keep 
audience noise to a minimum. In the interest of time and courtesy, 
participants are discouraged from displaying any emotional response, such as 
applause or negative outbursts. 

 
10. Presentations and testimony presented at this Hearing, including any actions 

by the Emergency Medical Services Commission, will become part of the 
Impact Evaluation Study completed by the Emergency Medical Services 
Agency and submitted to the Board of Supervisors for adoption. 

 
11. Following adoption by the Board of Supervisors, and in accordance with the 

Health and Safety Code, the Impact Evaluation Study shall be forwarded to 
the California Department of Public Health. 

 
12. Following adoption of the Impact Evaluation Study by the Board of 

Supervisors, a copy of the Study may be obtained by calling The Emergency 
Medical Services Agency, (562) 378-1500. 

 
When available, the report may be accessed on the EMS Web Page: 
 

http://ems.dhs.lacounty.gov 
 

NOTE: THE MEETING WILL BE RECORDED VIA ZOOM OF THIS HEARING FOR 
PURPOSES OF INSURING AN ACCURATE RECORD. 

 



Quick Steps to Join and Participate in EMS Agency Zoom Meetings 
 
It is important to follow these steps so that you are correctly identified as a participant in the 
meeting and can fully participate in the viewing of shared documents and communications. 
 
1. Download the Zoom app on your computer or mobile device in advance. 
2. Sign in using your first and last name. 
3. Always first join the meeting via the zoom link or by entering the meeting ID and 

password provided into your Zoom application. 
4. Once you join via the link or Zoom application, there are several ways to connect to 

audio: 
a. You can automatically join audio via the internet on your computer or mobile device if 

it has a microphone and is connected to the internet. 
b. You can select ‘dial-in’ if joining via your mobile phone; Zoom will dial in for you, then 

you should return to the application to see the Zoom viewing window. 
c. You can call from a separate phone/land line. In this case, you must enter your 

participant ID when prompted, which is displayed in the Zoom window. This will 
connect your phone to your account and correctly display your identity in the meeting 
participant list. 

5. If your name is not correct once you join the meeting, please change your name by 
hovering over your name, clicking ‘other’ then ‘rename’ and then typing your name in the 
box that pops up so that it displays correctly. 

6. You will be muted in Zoom on entry, to mute/unmute press *6 or click on the microphone 
icon. It is best to use the Zoom function to mute rather than your personal device. 

7. If you join by computer to see the visuals and choose to call into the meeting with your 
phone.  Please mute your computer audio to avoid feedback. 

8. You may also use the chat box to communicate. Click on ‘chat’ at the bottom of the 
Zoom window to open the chat.  You can a message to everyone (default) or send a 
private message by clicking on the name of the participant in the participant list, or by 
using the downward arrow in the chat box to view the list of participants and then select 
the participant whom you wish to message. 



 

 
COUNTY OF LOS ANGELES 

EMERGENCY MEDICAL SERVICES COMMISSION 
10100 Pioneer Boulevard, Suite 200, Santa Fe Springs, CA 90670 

(562) 378-1604   FAX (562) 941-5835 
http://ems.dhs.lacounty.gov 

 
 

PUBLIC HEARING ON IMPACT OF THE CLOSURE OF 
OLYMPIA MEDICAL CENTER’S 

 EMERGENCY DEPARTMENT UPON 
EMERGENCY MEDICAL SERVICES 

 
JANUARY 27, 2021 

10:30 AM – 12:30 PM 
 

Join Zoom Meeting 
https://zoom.us/j/97629206925?pwd=dWc0YllxcmUrdkNwc1hsNzBuZmdLQT09 

 
Meeting ID: 976 2920 6925 

Passcode: 938574 
One tap mobile 

+16699009128,,97629206925# US (San Jose) 
+13462487799,,97629206925# US (Houston) 

 
Dial by your location 

+1 669 900 9128 US (San Jose) 
+1 346 248 7799 US (Houston) 
+1 253 215 8782 US (Tacoma) 

+1 301 715 8592 US (Washington D.C) 
+1 312 626 6799 US (Chicago) 

+1 646 558 8656 US (New York) 
Meeting ID: 976 2920 6925 

Find your local number: https://zoom.us/u/abZCXprC6c 
 

AGENDA 

1. Call to Order and Introductory Remarks: 
                   Mr. Paul Rodriguez, EMS Commission Chair 
 
2. Presentation: Olympia Medical Center 
 
3. Presentation: Emergency Medical Services Agency 
 
4. Presentation: Local Fire Departments 
 
5. Presentation: Ambulance Companies 
 
6. Testimony: Elected Public Officials (or designee) 
 
7. Testimony: Professional Healthcare Organizations/ Providers 
 
8. Testimony: Public Members/Community Groups 
 
9. EMSC Comments 

 
Closing Remarks 

  
 
 
 
 
 
 
 
 
 
 

LOS ANGELES COUNTY 
BOARD OF SUPERVISORS 

Hilda L. Solis 
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Holly J. Mitchell 
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Captain Brian S. Bixler 
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Chief Eugene Harris 
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John Hisserich, Dr.PH., Chairman 
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Lydia Lam, MD 

American College of Surgeons 
James Lott, PsyD, MBA 
Public Member (2nd District)  

Carol Meyer, RN 
Public Member (4th District) 

Gloria Molleda 
League of Calif. Cities/LA County Division 

Robert Ower, RN 
LA County Ambulance Association 

Margaret Peterson, PhD 
Hospital Association of Southern CA 

Chief Kenneth Powell 
Los Angeles Area Fire Chiefs Association 

Mr. Paul S. Rodriguez, Vice Chair 
CA State Firefighters’ Association 

Mr. Jeffrey Rollman, MPH, NRP 
Southern California Public Health Assn. 

Mr. Joseph Salas 
Public Member (1st District) 

Nerses Sanossian, MD, FAHA 
American Heart Association 

Western States Affiliate 
Carole A. Snyder, RN  

Emergency Nurses Association 
Atilla Uner, MD, MPH 

California Chapter-American College of 
Emergency Physicians (CAL-ACEP) 

Mr. Gary Washburn 
Public Member (5th District) 

 
 

EXECUTIVE DIRECTOR 
Cathy Chidester 

(562) 378-1604 
CChidester@dhs.lacounty.gov 

 
COMMISSION LIAISON 

Denise Watson 
 (562) 378-1606 

DWatson@dhs.lacounty.gov 
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CAL

BMC

CNT

GWT

GMH

GSH

KFW

USC

SJS

SJHSMH

SOC

UCL

WMH

CHP
DFM

MID

OLYMPIA MEDICAL CENTER
and Surrounding 9-1-1 Hospitals 
within 5 and 10 Miles Radius

File Name: MID_012121

.
0 3 61.5 Miles

9-1-1 Receiving Hospitals near MID
BMC Southern Ca l i fornia  Hospital  at Culver City
CAL Digni ty Heal th-California  Hospital  Medical  Center
CHH Chi ldren's  Hospital  Los  Angeles
CHP Community Hospital  of Huntington Park
CNT Centinela  Hospital  Medical  Center
CSM Cedars  Sinai  Medical  Center
DFM Cedars -Sinai  Marina  Del  Rey Hospital
GMH Digni ty Heal th-Glendale Memorial  Hospital  and Health Center
GSH Good Samaritan Hospital
GWT Adventist Health - Glendale
KFL Kaiser Foundation Hospital  - Sunset (Los  Angeles)
KFW Kaiser Foundation Hospital  - West Los  Angeles
MID Olympia  Medical  Center
QOA Hol lywood Presbyterian Medical  Center
SJH Providence Sa int John's  Health Center
SJS Providence Sa int Joseph Medical  Center
SMH Santa  Monica-UCLA Medical  Center
SOC Sherman Oaks  Hospital
UCL Ronald Reagan UCLA Medical  Center
USC LAC+USC Medical  Center
WMH Adventis t Health - White Memorial

Code Hospital Name

5 miles
10 miles



HOSPITAL SERVICES WITHIN 10 MILES OF OLYMPIA MEDICAL CENTER   

Licensed Beds  Emergency 
Dept. 

General 
Acute  

Critical 
Care   Other Specialty Services 

OLYMPIA MEDICAL CENTER  17 (3%)  204 (4%)  12 (1%)   

Kaiser Foundation Hospital – 
West Los Angeles 
(2.0 miles) 

53 (11%)  265 (5%)  31 (4%)  Primary Stroke Center (PCS) 

Cedars Sinai Medical Center 
(2.1 miles)  51 (10%)  890 (16%)  126 (15%) 

Trauma Center (TC), Pediatric Trauma Center (PTC), Pediatric 
Medical Center (PMC), ST‐Elevation Myocardial Infarction 
Center (SRC), Comprehensive Stroke Center (CSC), Emergency 
Department Approved for Pediatrics (EDAP) 

Southern California Hospital at 
Culver City (3.6 miles)  19 (4%)  311 (5%)  20 (2%)   

Good Samaritan Hospital (5.9 
miles)  18 (4%)  380 (7%)  68 (8%)  ST‐Elevation Myocardial Infarction Center (SRC), 

Comprehensive Stroke Center (CSC), Service Area Hospital 

Ronald Reagan UCLA Medical 
Center (6.2 miles)  41 (8%)  445 (8%)  132 (16%) 

Trauma Center (TC), Pediatric Trauma Center (PTC), Pediatric 
Medical Center (PMC), ST‐Elevation Myocardial Infarction 
Center (SRC), Comprehensive Stroke Center (CSC), Emergency 
Department Approved for Pediatrics (EDAP) 

Kaiser Foundation Hospital – 
Los Angeles (6.5 miles)  57 (11%)  460 (8%)  128 (15%)  Comprehensive Stroke Center (CSC) 

Hollywood Presbyterian 
Medical Center (6.6 miles)  20 (4%)  345 (6%)  36 (4%)  ST‐Elevation Myocardial Infarction Center (SRC), Primary 

Stroke Center (CSC) 

Children’s Hospital of Los 
Angeles (6.8 miles)  38 (8%)  495 (9%)  73 (9%) 

Pediatric Trauma Center (PTC), Pediatric Medical Center 
(PMC), Emergency Department Approved for Pediatrics 
(EDAP) 

Dignity Health – California 
Hospital Medical Center (7.0 
miles) 

35 (7%)  287 (5%)  36 (4%)  Trauma Center (TC), Primary Stroke Center (PSC), Emergency 
Department Approved for Pediatrics (EDAP) 

Centinela Hospital Medical 
Center (8.6 miles)  44 (9%)  362 (6%)  31 (4%)  Primary Stroke Center (PSC), Emergency Department 

Approved for Pediatrics (EDAP), Service Area Hospital 
Providence Saint John’s Health 
Center (8.8 miles)  27 (5%)  266 (5%)  23 (3%)  ST‐Elevation Myocardial Infarction Center (SRC), 

Comprehensive Stroke Center (CSC) 



HOSPITAL SERVICES WITHIN 10 MILES OF OLYMPIA MEDICAL CENTER   

Providence St. Joseph Medical 
Center (8.9 miles)  25 (5%)  392 (7%)  54 (7%) 

ST‐Elevation Myocardial Infarction Center (SRC), 
Comprehensive Stroke Center (CSC), Emergency Department 
Approved for Pediatrics (EDAP) 

Santa Monica‐UCLA Medical 
Center (9.4 miles)  21 (4%)  281 (5%)  22 (3%) 

ST‐Elevation Myocardial Infarction Center (SRC), Primary 
Stroke Center (PSC), Emergency Department Approved for 
Pediatrics (EDAP), Sexual Assault Response Team (SART) 

Cedars‐Sinai Marina Del Rey 
Hospital (9.8 miles)  15 (3%)  103 (2%)  12 (1%)   

Dignity Health Glendale 
Memorial Medical Center (10 
miles) 

18 (4%)  255 (4%)  24 (3%) 
ST‐Elevation Myocardial Infarction Center (SRC), Primary 
Stroke Center (PSC), Emergency Department Approved for 
Pediatrics (EDAP) 

TOTAL BEDS  499  5741  828   
 

Mileage determined by driving distance from Google maps 



Los Angeles County EMS Report
Diversion Hours* for 

Olympia Medical Center and 
Surrounding 9-1-1 Hospital within 10 Mile Radius

Hrs. diverted % diverted Hrs. diverted % diverted

% change 
from 

previous 
year

Hrs. 
diverted

% diverted
% change from 
previous year Hrs. diverted % diverted

% change 
from 

previous 
year

Hrs. 
diverted

% diverted
% change 

from previous 
year

BMC 346 4% 334 4% -3% 375 4% 11% 104 1% -72% 495 6% 79%
CAL 3371 38% 890 10% -74% 189 2% -79% 320 4% +69% 794 9% +60%
CHH 112 1% 29 0.3% -74% 124 1% +328% 242 3% +95% 162 2% -49%
CNT 27 0.3% 32 0.4% +19% 64 0.7% +100% 208 2% +225% 150 2% -39%
CSM 1558 18% 2531 29% +62% 1772 20% -30% 646 7% -64% 306 3% -111%
DFM 438 5% 851 10% +94% 637 7% -25% 766 9% +20% 504 6% -52%
GMH 211 2% 246 3% +17% 246 3% +0% 70 0.8% -72% 630 7% +89%
GSH 3467 39% 1506 17% -57% 1095 13% -27% 901 10% -18% 1292 15% 30%
KFL 3393 39% 2599 30% -23% 1636 19% -37% 2130 24% +30% 1587 18% -34%
KFW 1609 18% 717 8% -55% 668 8% -7% 378 4% -43% 529 6% +29%
MID 106 1% 152 2% +43% 170 2% +12% 48 0.5% -72% 527 6% +91%
QOA 141 2% 41 0.5% -71% 30 0.3% -27% 23 0.3% -23% 305 3% +92%
SJH 1536 17% 1230 14% -20% 304 3% -75% 281 3% -8% 176 2% -60%
SJS 383 4% 54 1% -86% 138 2% +156% 22 0.3% -84% 284 3% +92%
SMH 783 9% 789 9% +1% 618 7% -22% 646 7% +5% 497 6% -30%
UCL 4011 46% 2820 32% -30% 4292 49% +52% 3438 39% -20% 3586 41% 4%

CODE CODE HOSPITAL NAME CODE HOSPITAL NAME

BMC Southern California Hospital at Culver City GMH Dignity Health-Glendale Memorial Hosp. and Health MID Olympia Medical Center

CAL GSH Good Samaritan Hospital QOA Hollywood Presbyterian Medical Center

CHH Children's Hospital Los Angeles KFL Kaiser Foundation Hospital - Los Angeles SJH Providence Saint John's Health Center

CNT Centinela Hospital Medical Center KFW Kaiser Foundation Hospital - West Los Angeles SMH Santa Monica UCLA Medical Center

CSM Cedars Sinai Medical Center KFL Kaiser Foundation Hospital - Los Angeles UCL Ronald Reagan UCLA Medical Center

DFM Cedars Sinai Marina Del Rey Hospital

Data obtained from ReddiNet®

Dignity Health- California Hospital Med. Ctr.

 total hrs in 2020 =8784

HOSPITAL 
CODE

2016 2017 2018 2019 2020

total hrs in 2016 = 8784 total hrs in 2017 = 8760  total hrs in 2018 = 8760  total hrs in 2019 = 8760



Briefing for the EMS Commission 

Planned Closure of Olympia Medical Center’s (OMC) 
Emergency Department (ED) 

 
January 27, 2021 

PRELIMINARY FINDINGS 
 
1. OMC has filed the required notifications to close its emergency department on or before 

March 31, 2021. 
 

2. OMC serves the Mid-City West, Crestview, Larchmont and Fairfax District communities in 
the City of Los Angeles, and the Cities of Beverly Hills, Culver City and West Hollywood. 
There are eleven general acute care facilities within ten miles of OMC. Of these, three are 
within five miles. 

 
3. OMC’s ED treated 25,134 patients in 2019, or approximately 69 patients per day. 

 
4. OMC’s ED received 4,293 patients transported via the 9-1-1 system in 2019, or 

approximately 12 patients per day. 
 
5. From an EMS perspective, the closure of OMC will impact the residents of Mid-City, 

Crestview and Fairfax District communities in the City of Los Angeles, and the Cities of 
Beverly Hills, Culver City and West Hollywood. EMS provider agencies that will be 
impacted include the Beverly Hills Fire Department, Culver City Fire Department, Los 
Angeles Fire Department, Los Angeles County Fire Department and McCormick 
Ambulance Company. The closure of OMC’s ED will have the following impact: 

 
a. Longer travel times to reach emergency services. 
 
b. Possible delays in obtaining prehospital emergency services as a result of 

longer out-of-service times for prehospital EMS personnel engaged in patient 
transports to more distant hospitals. 

 
c. Loss of a community resource for disaster purposes. 

 
d. Loss of 12 critical care beds. 

 
e. Possible increased utilization of 9-1-1 by citizens who currently walk or drive to 

OMC.   
 
6. The combined total number of emergency treatment stations in the 10-mile radius is 499 

beds (does not include urgent care beds). The closure of OMC would reduce the number 
by 3% to 482 treatment stations. 

 
7. Hospital emergency visits to facilities within the 10-mile radius were 916,546 patients for 

2019. This equals 1,836 patients per treatment station annually. The closure of OMC’s 
ED would result in a ratio of 1,901 patients per treatment station (assuming patients 
currently seen at OMC would seek emergency care at one of the hospitals within the 10-
mile radius). 



 
8. Patients with non-life-threatening illness or injury will most likely experience longer wait 

times in the emergency departments of surrounding hospitals due to the closure of 
OMC’s ED. 
 

9. OMC is not an Emergency Department Approved for Pediatrics (EDAP). There will be no 
impact to children age 14 or younger in terms of 9-1-1 transports. The only children 
evaluated and cared for at GCH ED would have been walk-ins. 
 

10. OMC is not a designated Trauma Center. There will be no impact on patients that meet 
Trauma Center Criteria or Guidelines. 
 

11. OMC is not a ST-Elevation Myocardial Infarction (STEMI) Receiving Center. There will 
be no impact to 9-1-1 patients experiencing a STEMI. 
 

12. OMC is not an approved Stroke Center. There will be no impact to 9-1-1 patients 
experiencing a stroke. 
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