LOS ANGELES COUNT
HEALTH AGENCY

Messaging Your Provider Using
the MyWellness Patient Portal- A
Patient’s Guide




1. From the Home page, click on Messaging, click Inbox, then click Send a Message.
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2. Fillin the required information fields (red asterisk) including:
a. *This message is sent on behalf of
To* (name of provider)
* Subject
*Message (text)- type in the information for your provider here
To add an attachment, like a picture, click on Choose File.
f. To send your message, click on the Send button.

< New Message

* Indicates a required field. Please do not use this portal for urgent questions. Our
normal time is three busi days. If this is an
emergency, call 911 or go to an emergency room.
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* This message is sent on behalf of

hd The COVID-19 Nurse Advice Line: 844-804-0055
provides medical advice every day from 7am-7pm.

* To To message your clinic, search for your doctor's name. If
- you can't find your doctor's name, search by the clinic
name (example: "HARBOR - Cardiology”).
elect a recipier
To add a picture or file to your message, click “Choose
* Subject File” under “Attachments”.

Meed Help Sending a Picture to Your Provider?

Attachments Maximum file size is 10MB Click here: How to Send a Picture to Your Provider

Choose File | No file chosen

Add another attachment

* Message

2000 characters remaining (2000 maximum).

=

3. When you click Send you should see a green confirmation box

& Thank you for your message. It was sent to the appropriate care team.



