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MyWellness Patient Portal -
A Patient’s Guide

Need Help?




Step 1: Go to http://dhs.lacounty.gov/mywellness

Step 2: click “Enroll Now”

Home » Welcome to the MyWellness Patient Portal

MyWellness

An immediate and safe way to communicate with your medical

team, view your labs, access your health record, and manage

your appointments and medications.

> Login Here > Enroll Now
| S|

Step 3: You need the following information to enroll:

¢ Your First and Last Name

e Your Date of Birth (Must be 18 and older)
¢ Your Medical Record Number (MRN) OR the email address that is listed in your medical record

* First name

* Last name

* Date of birth
Month Day Year
Select A

Enter the year as 4 digits.

* How would you like to verify your account?
Personal identifiers Email address

Medical Record Number (MRN)

 Department of Health Services has personally assigned to your
bottle, and/or appointment letter. If you need help finding your MRN,

* |dentity verification

I'm not & robot



http://dhs.lacounty.gov/mywellness
http://dhs.lacounty.gov/wps/portal/dhs/mywellness

Step 4(A): If you used your Medical Record Number (MRN): Upon successful patient match, a “Patient
Match Found” message appears when the account is verified. Check off both boxes to confirm identity
and agree to Terms of use. Then, click on “Next, Create Your Account”.

Patient Match Found

Congratulations, your patient information has been verified. The last step to connect with
My\Wellness is to create your online account. To proceed, confirm that you are the patient and that
you agree to the Terms of Use and Privacy Policy

* All fields are reqguired

* Identity verification
# | confirm that | am BRENDA ZZZZTEST.

* Terms of use

« | agree to the Los Angeles County Department of Health Services Terms of Use and Privacy
Policy.

Next, Create Your Account

Step 4(B): If you used your email address: Upon successful patient match, the system sends a six-digit
verification code to the email address used for verification.

Help us protect your account

We are sending you a six-digit verification code to the email address you have entered on the
previous page. Enter the verification code below

If you do not receive your verification code, contact your health care organization or try again.
* Al figlds are requirsd

* Verification code

** Check your email for the notification that has this code. Return to the verification page or click the
link within the email. Enter this code in the “*Verification Code” field. (Note: E-mail will be from:
“MyWellness” noreply@ighealth.com).

MyWellness
Verification for your online health account 2:51 PM
Hello HARBOR

Hello HARBOR,

The verification code to verify your online health account is: 968151

Stay connected with vour health care team and access vour personal medical information anytime with MyWellness.
Easily manage your health online by:

Communicating with vour care team

Checking vour latest lab results

Requesting medication refills and renewals
Viewing and scheduling your appomtments




Step 5: If the account selection screen appears, go to “lI Need an Account” and enter an email address
that you have access to and click “Sign Up”. If this does appear, skip to Step 6.

***Note: If you need help creating a new email address, skip to Step 7.

@Health Services
R e N e

COUNTY OF LOS ANGELES

Public Health

| Already Have an Account

Sign into Los Angeles County - Dept. of Health Services with your
Cerner Health account.

I Need an Account

Don't have a Gerner Heaith account?
Enter your email address to get
Email address or username S

Email address

Password

& signin Forgot Password?

Step 6: Fill in the additional information to complete the “Create an Account” fields. Create username,
password, and security questions on this screen. Click on the green “Create Account” button. Once you
do this, you will automatically be logged into the MyWellness Patient Portal.

Create an Account Secure health identity provided by
elds are require o

Elaae b = CernerHealth

First name Cerner Health uses a secure log in and password 1o access

BRENDA information about your health. If you don't own or control the computer
you're using, tum on "private browsing" to protect your personal health

Lk information.

Z777TEST

Email address

xxxx@dhs lacounty.gov

Re-enter email address

Date of birth
Month Day Year

October v 10 1975

Enter the year as 4 digits.

Gender

Female M

Username

Password

Passwords must be at least eight (8) characters long.

Re-enter password

Security question

Security answer

| agree to the Cerner Health Terms of Use and Privacy Policy.
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Congratulations! You have successfully created an account!

If you have a mobile device, you can download the HealthelLife mobile app after signing up for an
account. The app is available for both iOS and Android/ Google:

App Store Google Play Store

HealtheLife (=2 B GooglePlay  searen BN

Cerner Corporation

My apps

Categories v Home  Topcharts  Newreleases

Shop

HealtheLife

Games Cerner Corporation  Medical *kok S

Screenshots iphone ipad
= Family € Everyone

Editors’ Choice

= Schedule Appointment

Account [E] Add to Wishlist m

Payment methods

My subscriptions

[ e vaeee

Redeem

Buy gift card
My wishiist

My Play activity

Parent Guide

Under “Search for Organization”, be sure to select “Los Angeles County Department of Health Services”.

4:54 4 =n

¢ Back Search for an organization

Q, los ange @ Cancel
Children's Hospital Los Angeles

Los Angeles County Department of
Health Services

Some organizations require you to download and use a
separate app.
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123 space search
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Note: If you prefer Spanish, you must select Spanish as your preferred language on the website. Log out and re-log
into the mobile app for the language preference to be applied.

Remember:

* |tis best for you to use your own personal device to check email and complete the enroliment
process.

You must be age 18 and older to self-enroll. If you are a parent/guardian or caregiver and would
like to manage the health of a patient, you will need to request an invitation from the
registration team, nurse or provider at your site of care.


https://apps.apple.com/us/app/healthelife/id912509516
https://apps.apple.com/us/app/healthelife/id912509516
https://play.google.com/store/apps/details?id=com.cerner.iris.play&hl=en
https://play.google.com/store/apps/details?id=com.cerner.iris.play&hl=en

If you are already registered for MyWellness, please use the following link to log into the
MyWellness portal: Log into MyWellness. Click on the “Forgot password?” link to help reset your
password and access your account.

If you are unable to self-enroll, contact your site of care and ask them to send you an invitation to
join the portal.

Step 7: If you need help creating a new email account, please follow the steps below:

A

Use an internet browser (Safari, Internet Explorer, Firefox) to go to the internet.

€eo0
ce

Type in www.gmail.com in the address bar.

C M wwwgmail.com

® This will take you to a sign-in page. Click “Create account”

Google
Signin

to continue to Gmail

Email or phone

Forgot email?

Mot your computer? Use Private Browsing windows to sign
in. Learn more

Create account m

English [Unitéd States) - Help Privacy Terms



https://mywellness-ladhs.iqhealth.com/
https://mywellness-ladhs.iqhealth.com/
http://www.gmail.com/
http://www.gmail.com/

C. Fillin your first and last name and create a username and password.

Google

Create your Google Account

to continue to Gmail

Fewt name Lt name

MWPF DHS

UISETnamse
[ DHSMWPPZO21| ®x  (@grmail com

Yiou can uss letiers, numbaors B periods

Available: orchidmwpp cermer241 mwpporchid

Fassword Confirm @

Use B or mone characters with a mix of letlers, numbers & syrmbols

Sign in instead m

Creating a Username
o Your username must have 6-30 characters. Characters can be letters, numbers, or a period
o Email usernames can be a mix of your first and last name, nickname, and favorite number. For example,
Lakersfan69 or S.Peterson2

Creating a password
o Your password must have at least 8 characters. Characters can be letters, numbers, and symbols,
suchas !, Sor&.

o Passwords are case-sensitive, meaning it is important to remember which letters are upper case letters.
For example, Password and password have the same letters, but are capitalized differently.

It is easy to forget your username and password, so write it down in a safe place as soon as you have
successfully created your account.

D. After creating your account, fill in security details.

Google
MWPP, welcome to Google

& OHEMWFPIOIMIgmallcom

—mEEE

£ i 1969

Movember is information
Duecemiber




o Ifyou forget your password, you can use personal information to confirm your identity. You must fill in your
birthdate and gender, but other things, such as phone number or recovery email address, others are optional, so
you don’t have to share if you don’t want to.

o Click on this symbol- EI to see a list of options to choose from. If you don’t see the symbol, type your
answer in the box.

E. Read through the Privacy and Terms of Service.

Google + This information explainsthe

) terms and conditions of using
Privacy and Terms . . .
their email service.

To create a Google Account, you'll need 1o agree 1o the

» Ifyou agree and want to finish

Terms of Service below

In addition, when you create an account, we process your creating your new email account,
Infarmation as described in our Privacy Policy, including . " "
thess key palnts: click on “l agree

Data we process when you use Google

= Whean you get up a Google Account, we stone
information you give us like your name, email address,
and telephone number.

= When you use Google services 1o do things ke write a
measage in Gmail or comment on a YouTube video, we
store the information you create

= When you search for a restaurant on Google Maps or
watch a video on YouTube, for example, we process
information alkout that activity = including informaticn
like the video you watched, device 1De, IP addresses,
cookie data, and location.

MORE OPTIONS e

Congratulations!! You have successfully created an email account. Return to Step #5 to
complete your MyWellness Enrollment.



