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Process the application as per
 the usual procedures

Applicant decides to 
apply / re-apply or renew  in 

person

O
n

e-
e-

A
p

p

New enrollment 
or re-enrollment by phone

Does the applicant have 
Emergency Medi-Cal? Did the applicant declare a change in circumstances since the  last 

MHLA application?

Process the application as per the usual procedures on One-e-App. Ensure to upload 
the Enrollment/Renewal form and core documents if applicable.  

Request all core documents, proof of current 
income, identity and L.A. County residency. 
(Enroller must ensure applicant understands 
that they are required to provide supporting 
documentation/verification within 30 days.) 

All documents must be 
uploaded within 30 days of application or 

application may be denied. 

TEMPORARY MHLA ENROLLMENT/RENEWAL FORM VIA TELEPHONE FLOW

Yes

No

Complete the entire Temporary 
Telephone Enrollment/Renewal 

form. 

Yes No

Renewal by phone

Complete only the sections 
marked "for renewal only" on

 the Temporary Telephone 
Enrollment/Renewal form

Complete only the sections marked 
"for renewal only" on the Temporary

 Telephone Enrollment/Renewal 
form.  No additional documents are 

required 
(income, residency, identity.)

Enroller will need a screenshot
 of the participant’s Medi-Cal 

eligibility.  No additional 
documents are 

necessary (income, residency, 
identity.)

Process the application as 
per the usual procedures 

on One-e-App. NOTE: 
One form can be used for the entire household but each applicant/participant must provide verification.

*Participant's signature is not required if completing the form by phone but enroller must sign, date and attest the information is correct.

*




