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ABOUT THE PROGRAM

The Concierge Program serves as a dedicated
communication channel for both internal and external
candidates to engage with the Los Angeles County
Department of Human Resources. This service is
designed to provide tailored assistance regarding
employment opportunities, benefits, and other HR-related
inquiries. By offering timely and accurate information, the
program aims to enhance the overall candidate
experience, supporting individuals in navigating the
recruitment process with clarity and confidence.




CONCIERGE CONTACT

If you need personalized assistance, the LA County
Department of Human Resources (DHR) Concierge Team is
here to help. To contact the Concierge Team, please
follow the steps below:

Click HERE to access the contact form.

Scroll to the bottom of the page to the “Leave a
Comment” section.

Enter your contact information.

In the Subject dropdown menu, select "How to
Apply."

Provide a brief description of your request in the
Comment section.

Click Submit to send your request.

A Concierge Team member will contact you within
three (3) business days.



https://hr.lacounty.gov/contact-us/

ADDITIONAL RESOURCES

Explore the resources below for helpful tips and tools
to guide you through every step, from crafting a strong
resume to applying for county jobs and preparing for
interviews.

JOB SEARCH TOOLKIT

HOW TO APPLY FOR
COUNTY JOBS

RESUME TIPS

INTERVIEW TIPS



https://hr.lacounty.gov/job-search-toolkit/
https://hr.lacounty.gov/resume-tips/
https://hr.lacounty.gov/how-to-apply/
https://hr.lacounty.gov/how-to-apply/
https://hr.lacounty.gov/interview-tips/




