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On January 23, 2024, the County of Los Angeles (County) Board of Supervisors (Board) approved a 
two-year Paid Family Leave (PFL) Pilot program for active, full-time permanent, non-represented 
employees who are eligible for the MegaFlex/Flex cafeteria benefit plans. The PFL Pilot program is 
a valuable program that makes it easier for you to take time off to care for your family without being 
worried about your income. 

 
This voluntary program offers a 70% taxable income replacement for eligible employees who need to 
take time off work to care for a family member with a serious health condition, bond with a new child, 
or for family-related military exigency. The program will launch on January 1, 2025, and will run 
through December 31, 2026. 
 
 
  Serious Health Condition                           Bonding                                  Military Exigency 
 

                                      
 

 
The PFL Pilot program is only open to active, full-time permanent, non-represented employees who 
are eligible for the MegaFlex/Flex cafeteria benefit plans. 
 
To find out if you are eligible, follow the steps below: 

 
1) Go to the County’s Class and Salary Listing, Alphabetical Order, by clicking HERE. 

2) Find your Item Number/Classification and reference the last column titled Bargain Unit. 

3) If your assigned Bargain Unit is listed as 990, 991, 995, 996, 998, or 999, you are a  
non-represented MegaFlex or Flex employee, and you are eligible to enroll in the PFL Pilot 
program.* 

4) If you are unsure of your Item Number/Classification description, contact your department payroll 
unit for assistance. 

*Superior Court and Grand Jury employees are not eligible to participate in the PFL Pilot program. 

If at any point you no longer meet the PFL-eligibility requirements, you will no longer be eligible to 
participate in the PFL Pilot program. 

  

Introduction 

Eligibility 

https://file.lacounty.gov/SDSInter/lac/1043266_alpha.pdf
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Caring for a family member with a serious health condition 
 

Participating employees can use PFL to take time off work to care for a 
family member with a serious health condition. 
Covered family members include: 

• A Spouse or Domestic Partner (registered or non-registered) 

• Parent or Parent-in-Law 

• Grandparents 

• Children or Grandchildren 

• Siblings 

• Designated Person 

A “sibling” is defined as a person related to another person by blood, adoption, or affinity through a 
common legal or biological parent. 
 
A “designated person” is defined as any individual related by blood or whose association with the 
employee is the equivalent of a familial relationship. 
 
Eligible employees may identify one individual who satisfies the definition of “designated person” at 
the time they submit a PFL claim. The designation will remain in place for a 12-month period going 
forward. 

Bond with a new child 
 

PFL may be used to bond with a newborn, newly adopted, or newly 
placed foster child. Bonding must occur within 12 months of the birth, 
adoption, or placement. 

 

For Military Exigency 
 

You can also use PFL due to a qualifying event because of a family member’s foreign military 
deployment such as: 

• To address issues arising from short-order deployment 
(deployment within seven or fewer days of notice). 

• To make or update financial and legal arrangements arising from 
the call to active foreign deployment duty. 

• To attend counseling for self, military member, or the child of the 
military member arising from the call to active foreign duty. 

• To attend military events and related activities related to the call to 
active foreign duty. 

Qualifying Events 
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• To spend up to 15 calendar days with a military member on Rest & Recuperation leave during 
covered active duty. 

• To address childcare and related activities concerning the military member’s child. 
 

Family members covered for military-related leaves include spouse or domestic partner, child (no age 
restriction), and parent. 

 
If you are an eligible employee as of October 31, 2024, you can enroll during the one-time special 
open enrollment window of November 1, 2024, through November 15, 2024. 
 
Enrollment in PFL will be conducted online through mylacountybenefits.com. The enrollment site will 
be available 24 hours a day, 7 days a week, and you can access it by mobile phone, tablet, and 
personal computer. Log into your benefits page on mylacountybenefits.com and click on the “Paid 
Family Leave” link to enroll. 
 
Eligible employees who enroll between November 1, 2024, and November 15, 2024, will be able to 
use their PFL time starting January 1, 2025. 
 

Employees Who Become Eligible on or after November 1, 2024 
 

Employees hired or promoted to a PFL-eligible item on or after November 1, 2024, can enroll in the 
PFL Pilot program within 60 days of their hire/promotion date. 

Newly hired or newly promoted eligible employees who enroll in the PFL Pilot program in 
December 2024 or later will have a waiting period to use their PFL time. 

Example:  
Henry is hired on February 15, 2025, as an Administrative Services Manager I. Henry must make his 
PFL Pilot program election within 60 days. He makes his election on April 10, 2025. Henry’s PFL will 
become effective on June 1, 2025. 

 

 
The Board has elected to allow eligible employees to purchase weekly increments for PFL usage that 
range from one to eight weeks. 
 
Because your PFL election is for the entire 24-month period of the pilot program, please give serious 
consideration to the amount of time you will need over the two-year period. Once the selection is 
made, you cannot change the number of weeks or withdraw from the pilot program. You will be 
reimbursed for any of your unused contributions at the end of the pilot program. 
 

Your participation in the PFL Pilot program will be stopped if you leave County service or transfer to 
an item that is not eligible to participate in the pilot program. 

Pilot Program Specifics 

Enrollment 

https://www.lifeatworkportal.com/login/v3/pub/logonlw.jsp?client=countyofla&TYPE=33554433&REALMOID=06-8516f2a5-c58b-43f6-90c8-34d311f2f4ef&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=-SM-D8xVmTMGibi%2fSj5rJx%2bxVmIM1Tfr0mj21PUw5OeuIlPhKaXLQi0Sr51xSs2nrNg5Vp4U%2bf4Vp0Tsn3CCP1WuC71kYaV1zPL3&TARGET=-SM-https%3a%2f%2fwww6%2elifeatworkportal%2ecom%2fcountyofla
https://www.lifeatworkportal.com/login/v3/pub/logonlw.jsp?client=countyofla&TYPE=33554433&REALMOID=06-8516f2a5-c58b-43f6-90c8-34d311f2f4ef&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=-SM-D8xVmTMGibi%2fSj5rJx%2bxVmIM1Tfr0mj21PUw5OeuIlPhKaXLQi0Sr51xSs2nrNg5Vp4U%2bf4Vp0Tsn3CCP1WuC71kYaV1zPL3&TARGET=-SM-https%3a%2f%2fwww6%2elifeatworkportal%2ecom%2fcountyofla
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If you join during the one-time special enrollment period, you can estimate your 
deductions based on the examples below. 

 
Example 1: 

 
Jovan is an Administrative Services Manager III. He is interested in purchasing 
one week of PFL income replacement. Jovan’s current monthly base salary is 
$13,846. 

First, we must determine Jovan’s annual base salary. Multiply Jovan’s monthly 
salary by 12 months: 

$13,846 x 12 months = $166,152 annual base salary 

Next, divide the annual base salary by 52 weeks to determine what Jovan’s weekly base 
earnings is: 

$166,152 ÷ 52 weeks = $3,195.23 

The PFL Pilot program provides a 70% income replacement. To determine the value of 
Jovan’s one-week income replacement, multiply the weekly base earnings by 70%: 

$3,195.23 x 70% = $2,236.66 

The PFL Pilot program is a two-year program. PFL deductions will take place through  
December 2026 and will occur semi-monthly (each pay period). 

If Jovan’s deductions begin on January 15, 2025, over the course of two years he will have 
48 PFL-related deductions. 

To determine the amount of the semi-monthly deduction, take the value of the one week's 
income replacement and divide it by 48. Jovan will be responsible for half of the cost. 

$2,236.66 ÷ 48 deductions = $46.60* 

50% of $46.60 = $23.30* 

Jovan will contribute $23.30* per pay period towards the one-week PFL 70% income 
replacement. 

  

Estimating Your Deductions 
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Example 2: 
 
Sammy is a Management Secretary I. They are interested in purchasing three weeks of PFL 
income replacement. Sammy’s current monthly base salary is $6,790.09. 

First, we must determine Sammy’s annual base salary. Multiply Sammy’s monthly base 
salary by 12 months: 

$6,790.09 x 12 months = $81,481.08 annual base salary 

Next, divide the annual base salary by 52 weeks to determine what Sammy’s weekly base 
earnings is: 

$81,481.08 ÷ 52 weeks = $1,566.94 

The PFL Pilot program provides a 70% income replacement. To determine the value of 
Sammy’s three-week income replacement, multiply the weekly base earnings by 70% and 
multiply the total by three: 

$1,566.94 x 70% = $1,096.86 per week 

$1,096.86 x 3 weeks of income replacement = $3,290.58 

The PFL Pilot program is a two-year program. PFL deductions will take place through  
December 2026 and will occur semi-monthly (each pay period). 

If Sammy’s deductions begin on January 15, 2025, over the course of two years they will 
have 48 PFL-related deductions. 

To determine the amount of the semi-monthly deduction, take the value of the three week's 
income replacement and divide it by 48. Sammy will be responsible for half of the cost: 

$3,290.58 ÷ 48 deductions = $68.55* 

50% of $68.55 = $34.276* 

Sammy will contribute $34.276* per pay period towards the three weeks of PFL 70% income 
replacement. 
 
*Payroll deduction amounts will be rounded as part of the specialized PFL deduction calculation formula. Your 
specific PFL deduction may slightly vary. Payroll deductions are processed on an after-tax basis. 
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Should you receive a step pay increase or decrease after enrollment, your deduction will be 
recalculated to reflect your new base salary. 
 
Employees who enroll during the one-time special enrollment will see their first deduction on their 
January 15, 2025, pay stub. 
 
Employees who are newly eligible for a non-represented MegaFlex item (including newly hired  
non-represented MegaFlex employees) will see their first deduction on the first of the month following 
the date they made their PFL election, plus one month. See the below example. 
 
Example for Enrollees After November 2024: 
 
Effective December 15, 2024, John is promoted to a MegaFlex eligible item. He must make his PFL 
Pilot program election by February 14, 2025. John completes his PFL election on January 30, 2025. 
His first deduction will occur on March 15, 2025. 

 

 
In order to use PFL time, PFL claims must be submitted within 30 calendar days of the start of the 
leave. To submit a claim to the County’s Third-Party Administrator (TPA), Sedgwick, follow the steps 
below: 

1. Contact Sedgwick the County’s TPA) telephonically 24-hours a day, seven-days a week at  
(800) 786-8600 or file a claim online at: https://tinyurl.com/LACClaim. 

2. Complete the forms and return them along with supporting medical documentation to Sedgwick. 

Note:  For questions about an existing claim, contact the Sedgwick Care Team at (800) 786-8600 
Monday through Friday, 5:00 a.m. to 5:00 p.m. Pacific Standard Time. 

Sedgwick will notify you of the specific documents required to support your claim. In general, 
certification from your family member’s healthcare provider will be required, or documentation related 
to the nature of the leave will be required for military-related requests. A hospital birth certificate or 
documentation related to adoption or fostering may be required for bonding requests. 

Upon claim submission, you will have 15 calendar days to submit the required documentation. If after 
15 calendar days the documentation is not submitted, a reminder will be sent to you, and a  
seven calendar day extension will be granted. If after the first seven calendar day extension 
documentation is not submitted, a second and final seven calendar day extension will be granted. If 
supporting documentation is not received after the final extension, your claim will be denied. 

On the next page is a step-by-step guide on the PFL process once you have submitted your claim. 

 

 

 

 

Filing a Claim 

https://tinyurl.com/LACClaim
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Once you are approved to use PFL, Sedgwick will provide you and your department with an approval 
letter including the applicable timesheet codes. 

While your PFL claim is pending, you may use available accrued leave time or choose to go unpaid. 
If the PFL claim is approved, a timesheet adjustment will need to be submitted to your Payroll Unit. 

 
1. I forgot to enroll during the open enrollment period. 

Can I still make a PFL Pilot program election after 
November 15, 2024? 

No. The enrollment period is very strict and will only be 
available from November 1, 2024, through 
November 15, 2024. 

2. I was promoted to a PFL-eligible non-represented 
MegaFlex item after October 31, 2024. Can I participate 
in the PFL Pilot program? 

Yes. Employees who were hired or promoted to a PFL-eligible item on or after 
November 1, 2024, can enroll in the PFL Pilot program within 60 days of becoming eligible. 

3. Why are represented MegaFlex, all Options, and all Choices employees not allowed to 
participate in the PFL Pilot program? 

The Board approved a motion to pilot the PFL income replacement program for only  
non-represented Flex and MegaFlex employees. 

4. Can I select the number of days I want to purchase, instead of full weeks? 

No. This time must be purchased in weekly increments. 

5. I am not sure how many weeks of PFL I will need over the next two years. If I need to, can I 
purchase additional time after I enroll or reduce the number of weeks I purchased? 

No. Because your PFL election is for the entire 24-month period of the pilot program, please give 
serious consideration to the amount of time you will need over the two-year period. Once it is 
made, there will not be an opportunity to increase, decrease, or stop your PFL selection. Even if 
you overestimate the amount of time you may use, you will be reimbursed for any of your unused 
contributions at the end of the pilot program. 

Your participation in the PFL Pilot program will be stopped if you leave County service or transfer 
to an item that is not eligible to participate in the pilot program. 

  

Timesheet Coding 

Frequently Asked Questions 
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6. Is there a waiting period before I can request to use PFL? 

Maybe. Eligible employees who enroll between November 1, 2024, and November 15, 2024, will 
not have a waiting period. 

Newly hired or newly promoted eligible employees who enroll in the PFL Pilot program in  
December 2024 or later will have a waiting period. 

7. I have only had a few PFL payroll deductions, but I need to use the weeks I purchased 
immediately. Can I submit a PFL claim, or do I need to wait until all of the PFL deductions 
have been collected? 

No. You do not have to wait. You can take PFL at any time within the 2 years, but you must submit 
the claim within 30 days from the start of your time off. Your PFL payroll deductions will continue 
as scheduled through the end of the pilot program. 

8. Is PFL a protected leave? 

No. PFL is not a protected leave of absence. It is a paid income replacement program. 

9. Will I be required to use my protected leave entitlement under the Family and Medical Leave 
Act (FMLA) or the California Family Rights Act (CFRA) if I choose to use PFL? 

Yes. If you are eligible for FMLA/CFRA, your PFL absences will be applied to any of your available 
FMLA/CFRA entitlements concurrently. 

You will receive separate FMLA/CFRA-protected leave approval notice(s) from your department, 
as well as information about any timesheet codes you will need to use, if applicable. 

10. I do not have a Designated Person identified under CFRA, but I am submitting a PFL claim 
to care for a Designated Person. Will my CFRA entitlement run concurrently with the PFL? 

Yes. If you are eligible for CFRA and do not already have a different CFRA Designated Person on 
file, your PFL absences to care for a Designated Person with a serious health condition will be 
applied to any of your available CFRA entitlements concurrently. 

11. I am already approved for a CFRA-protected leave for a Designated Person’s serious health 
condition. Can I select a different Designated Person for PFL? 

Yes. You can identify a separate Designated Person under PFL. Your PFL Designated Person 
will remain in place for a 12-month period. 

The Designated Person you identified under CFRA will remain in place for a 12-month period. 

12. I want to use PFL to bond with my newborn. Can I file my PFL claim to bond intermittently 
or on a reduced work schedule? 

Maybe. Under the PFL Pilot program, bonding with a child must be taken in increments of two 
continuous weeks or greater. You may bond in increments of less than two weeks on only two 
occasions. 

Under the PFL Pilot program, Intermittent and Reduced Schedule bonding is not available. 
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13. What is the definition of a serious health condition? 

A serious health condition is defined as an illness, injury, impairment, or physical or mental 
condition that involves either inpatient care or continuing treatment by a health care provider. 

Upon filing a PFL claim, Sedgwick will provide you with a blank certification form. If caring for a 
family member, the family member’s physician will need to complete the form and certify that a 
serious health condition exists. The physician will be required to specify the details of the type of 
leave that is needed. Sedgwick will review the completed certification form and make a 
determination based on its contents. 

14. Why can I not use PFL for absences related to my own health condition? 

The County’s PFL Pilot is specifically intended to offer an income replacement program for eligible  
employees who need to take time off work to: 

• Care for a family member with a serious health condition; 

• Bond following the birth of a new child, or after the placement of an adopted or foster  
child; or 

• Participate in a qualifying event because of a family member’s foreign military deployment. 

Employees* who need to take a leave of absence due to their own health condition may be able 
to take leave under other applicable programs, such as the FMLA, CFRA, Kin Care, and  
Short-Term or Long-Term Disability programs. 

*Employees must meet eligibility criteria where applicable. 

15. I have a domestic partner, but we are not registered with the State of California. Can I file 
a claim to care for my non-registered domestic partner? 

Yes. The PFL Pilot program covers time off to care for non-registered domestic partners. 

16. I am the legal conservator for my cousin. Can I submit a PFL claim for the time off that I 
need to take when I take them to their medical appointments? 

Yes, if they are your designated person. A cousin is not a covered family member under the PFL; 
however, because you may identify one individual who satisfies the definition of a “designated 
person” at the time you apply for PFL, you can choose this option to care for your cousin. 

Please note that your designation will remain in place for a 12-month period going forward. 
Regardless of who is your designated person, they must have a serious health condition that 
would require you to care for them. 

17. Can I file different claims for separate qualifying family members? 

Yes. You may file different claims for each family member or PFL qualifying reason at any time 
during the PFL Pilot program. 
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18. I am an In-Home Support Services (IHSS) care provider for my elderly aunt and uncle. Can 
I submit a PFL claim for the times I take them to their medical appointments? I am their 
authorized IHSS care provider but do not have legal guardianship or conservatorship. 

Yes, if they are your designated person. An aunt and uncle are not covered family members under 
the PFL; however, because you may identify one individual who satisfies the definition of a 
“designated person” at the time you apply for PFL, you can choose this option to care for either 
your aunt or your uncle; only one person can be designated. 

Please note that your designation will remain in place for a 12-month going forward. Regardless 
of who is your designated person, they must have a serious health condition that would require 
you to care for them. 

19. I am the guardian of my sister’s underage child. Can I submit a PFL claim if I need to miss 
work because of my nephew’s illness? 

Yes, if you are standing in the place of a parent to a child (as in loco parentis), meaning you are 
responsible for the day-to-day care of and financial support for the child, you may submit a PFL 
claim if you need to miss work to care for that child during a period of illness. 

A biological relationship between the individual and the child does not need to exist, but there 
must be a true “child-parent” relationship. Documentation may be required to confirm the 
relationship, and the child must have a serious health condition that would require you to care for 
them. 

A common example of an in loco parentis relationship is a grandparent raising their grandchild. 

20. Can I use my PFL to take my qualifying family member to a dentist appointment? 

Maybe. Sometimes, dental appointments are related to the treatment of a serious health condition. 
You are encouraged to submit your PFL claim to Sedgwick, the TPA, for instructions on obtaining 
certification to determine if a serious health condition exists. 

21. Can I use PFL to care for a family member in another country? 

Yes. You may file a PFL claim for any qualifying family member regardless of their location. You 
must provide a translated certification of health care provider form. 

22. Can I take PFL continuously or intermittently? 

Yes. PFL may be taken continuously or intermittently; however, exempt employees must take PFL 
in full-day increments. 

The certifying healthcare provider will indicate on the certification form how the leave is to be 
taken. 

23. Will I continue to receive my benefits while on PFL? 

Yes. You will continue to receive your monthly benefits allowance while on PFL. Your existing 
benefits will not be affected. 

24. Will I continue to receive my monthly allowance and taxable cash if I am on PFL? 

Yes. PFL-eligible employees who file a claim and are approved to use PFL will continue to receive 
their monthly benefits allowance and any associated taxable cash.  PFL payroll deductions will be 
collected on an after-tax basis. 
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25. Can I use my benefits monthly allowance to pay for my PFL deductions? 

No. PFL deductions will take place on an after-tax basis. However, if you receive any portion of 
your monthly allowance monies as taxable cash, the PFL deduction will take place after your 
unspent allowance is taxed. 

26. Will I be taxed on any PFL Pilot program income replacement that I receive? 

Yes. While the amount deducted from the employee’s pay for the PFL program is taken after 
taxes, the amount of the subsidy provided by the County is subject to state and federal taxes. 

27. If I enroll in PFL and have remaining funds at the end of the pilot program, will my 
reimbursement be taxed again? 

No. You will not be taxed a second time. 

28. If I receive a step pay increase or decrease after my PFL Pilot program enrollment, will my 
PFL deduction be increased or decreased based on my new salary? 

Yes. Your PFL Pilot program deduction will be recalculated to reflect your new base salary. 

29. What kind of supporting documents will I need to provide? 

Sedgwick will notify you of the specific documents required to support your claim.  

In general, certification from your family member’s healthcare provider will be required, or 
documentation related to the nature of the leave will be required for military-related requests. A 
hospital birth certificate or documentation related to adoption or fostering may be required for 
bonding requests. 

30. My PFL claim was denied by Sedgwick. Can I appeal the denial? 

No. There is no appeal process for PFL claim denials. However, you may resubmit your PFL claim 
and provide additional supporting documentation, if applicable. The 30-day absence reporting time 
frames will apply. 

31. I am approved for PFL, and a Holiday will occur during my approved absence date range. 
Will I be paid for the Holiday? 

It depends. There are several factors that must be assessed when a Holiday occurs during an 
employee’s PFL leave. Please check with your payroll unit for guidance related to your specific 
leave scenario. 

32. I only have three hours left of the PFL that I purchased. However, I have an eight-hour 
absence for which I need to submit a claim. Can I submit a claim for those three hours? 

Maybe. If you are a non-exempt employee, you may use the remaining balance of your PFL hours. 
You also have the option to use available accrued benefit time for the remaining hours in your 
regularly scheduled workday or go unpaid. 

Example: You may code three hours of PFL and six hours of vacation or non-elective leave for 
the remainder of the day. 

Exempt employees may only use PFL in full-day increments. 
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33. How can I find out if I am a non-exempt employee or an exempt employee? 

You can find out your status by logging into your timesheet on mylacounty.gov. At the top 
right-hand corner, you should see your status next to the FLSA (Fair Labor Standards Act) section 
as depicted below. 

 

34. PFL will provide me with 70% of my income. Can I use my accrued leave to make up for 
the 30% to receive 100% of my pay? 

No. You cannot supplement the 70% income replacement. 

35. I enrolled in PFL and used two of the four weeks I purchased. I left County service but will 
be reinstated to a PFL-eligible item. When I make my new benefit elections, can I purchase 
eight weeks of PFL income replacement? 

No. Over the two-year pilot program, you may only purchase and use up to eight weeks of PFL 
regardless of any reinstatements. 

36. My PFL claim was pending, and I used vacation time to cover my absence. What happens 
once my PFL is approved? 

You will be required to submit a timesheet adjustment to your Payroll Unit. The Payroll Unit will 
reimburse you 70% of the vacation time you used; PFL time will be applied, and your vacation 
time will go back to your leave balance. 

37. Can I use intermittent PFL for partial-day absences? 

Maybe. Non-exempt employees can use PFL for partial-day absences (minimum usage is  
one hour), however, exempt employees must use PFL in full-day increments. 

38. If I use PFL can I stay on my alternate work schedule or do I need to change to a 5/40 work 
schedule? 

Maybe. If you use PFL on a continuous basis for four or more consecutive days, your work schedule 
will need to be changed to a 5/40 schedule. 

If you use PFL on an intermittent basis, you may remain on your alternate work schedule. 
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39. When I enrolled in the PFL Pilot program during open enrollment, I had not decided I was 
going to retire. Now, that I have decided to retire in March 2026, will I be reimbursed for 
PFL payroll deductions I have not used? 

Yes. PFL-eligible employees enrolled in the pilot program who leave County service before the 
end of the two-year program will be reimbursed for any unused funds deducted through payroll. 

40. How does PFL usage affect my LACERA pension calculations? 

LACERA has specific rules related to their pension calculations. Please contact LACERA for 
questions that are unique to your situation. You can call 800-786-6464 to speak with a Retirement 
Benefits Specialist. 

41. How long after the PFL Pilot program ends will I receive a reimbursement for any unused 
PFL funds that were deducted through payroll? 

After the end of the pilot, December 31, 2026, the Auditor-Controller will reimburse unused funds 
on your February 28, 2027, paystub issue date. 

42. How will PFL usage affect my Horizons Plan and/or Savings Plan contributions? 

If you are contributing to the Deferred Compensation & Thrift Plan (Horizons) and/or 401k Savings 
Plan, your contributions will continue to be processed through payroll and will be deducted based 
on your eligible earnings. The County will match up to 4% of your regular monthly compensation. 

For additional information, please contact Empower at (800) 947-0845 to speak with an Empower 
representative regarding your contributions and the IRS limits. 
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	Exempt employees may only use PFL in full-day increments.
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