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Once approved for PFL, you will
receive special event and reason
codes. If eligible for protected leave,
you will receive additional event and
reason codes to use.

FILE A CLAIM CERTIFICATION
Within 30 days of your first
PFL-related absence, file a
claim with Sedgwick.

Within 15 days of filing your
claim, submit a completed
certification form.

APPROVAL/DENIAL
Sedgwick will review your
documentation and let you
know if your claim is
approved or denied.

 PROTECTED LEAVE
Your eligibility for protected leave will
be reviewed. If eligible, your absences
will be protected under FMLA and/or
CFRA. If your PFL claim is approved,
Sedgwick will notify your department.

PILOT PROGRAM ENDS OR
CHANGES TO ELIGIBILITY

The PFL Pilot program ends
December 31, 2026. If you have a
balance of unused PFL contributions,
or if you lose eligibility to PFL before
the pilot’s end, the Auditor-Controller
will reimburse your remaining balance.

PFL EXTENSIONS
If your approved PFL period
ended and you need additional
PFL time, contact Sedgwick to
file a new claim and let your
supervisor know. You will 
need to submit new certification
to support your new claim.

TIMESHEET

Paid Family Leave
A STEP-BY-STEP GUIDE TO USING YOUR PAID
FAMILY LEAVE (PFL) INCOME REPLACEMENT

VISIT THE DHR PFL WEBSITE FOR MORE
 RESOURCES & INFORMATION

 CALL OUTS
Make sure to follow your
department’s attendance policy
and report your absences as
required. Let your supervisor
know that your absence is
related to PFL.

https://bit.ly/3TkLftb

https://employee.hr.lacounty.gov/paid-family-leave/

