
 

 
 

  
  

  
  

  
 

   
  

   
  

   
  

 
 
 
 
 
 
DATE: October 28, 2026       
TIME: 12:00 p.m. – 1:00 p.m 
MEETING CHAIR: Guadalupe Duran-Medina, 1st Supervisorial District 
CEO MEETING FACILITATOR: David Korsak 
 
THIS MEETING IS HELD UNDER THE GUIDELINES OF BOARD POLICY 3.055 
 
This meeting is HYBRID. 
 
To participate in the meeting in-person, the meeting location is: 
Kenneth Hahn Hall of Administration 
500 West Temple Street 
Los Angeles, California 90012 
Room 374A  
 
To participate in the meeting virtually, please call teleconference number  
1 (323) 776-6996 and enter the following 645 473 299# or 
Click here to  Join the meeting now 
 
For Spanish Interpretation, the Public should send emails within 48 hours in advance of 

the meeting to: ClusterAccommodationRequest@bos.lacounty.gov 
 

Members of the Public may address the Community Services Cluster on  
any agenda item during General Public Comment. 

The meeting chair will determine the amount of time allowed for each item. 
THIS TELECONFERENCE WILL BE MUTED FOR ALL CALLERS. PLEASE DIAL *6 TO 

UNMUTE YOUR PHONE WHEN IT IS YOUR TIME TO SPEAK. 
 
1. CALL TO ORDER 
 
2. INFORMATIONAL ITEM(S): 

 
A. Board Letter (Animal Care and Control) for November 17, 2026 Board Agenda: 

REQUEST APPROVAL TO ENTER  
INTO AGREEMENTS TO PARTICIPATE  
IN SUPER ADOPTION EVENTS 
HOSTED BY BEST FRIENDS ANIMAL SOCIETY 
 

B. Board Letter (Beaches and Harbors) for November 17, 2026 Board Agenda: 
INCREASE AMOUNT TO AS-NEEDED ECONOMIC  
CONSULTANT SERVICES MASTER AGREEMENT 
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Wednesday, October 28, 2026 
 

 
 

C. Board Letter (Public Works) for November 17, 2026 Board Agenda: 
CONSTRUCTION CONTRACT  
WATER RESOURCES CORE SERVICE AREA  
DELEGATE AUTHORITY TO ADOPT, ADVERTISE, AND AWARD  
PROJECT ID NO. WRDD000033  
SAWPIT DEBRIS DAM SEISMIC STRENGTHENING PROJECT  
IN THE CITY OF MONROVIA 

 
D. Board Letter (Public Works) for November 17, 2026 Board Agenda: 

CONSTRUCTION CONTRACT 
WATER RESOURCES CORE SERVICE AREA 
SUPPLEMENT CONTRACT AMOUNT  
FOR ON-CALL EMERGENCY FACILITY REPAIR SERVICES  
FOR LOS ANGELES COUNTY FLOOD CONTROL DISTRICT FACILITIES 
 

E. Board Letter (Public Works) for November 17, 2026 Board Agenda: 
ENVIRONMENTAL SERVICES CORE SERVICE AREA 
GRANT OF EASEMENT 
FROM THE LOS ANGELES COUNTY FLOOD CONTROL DISTRICT 
TO SOUTHERN CALIFORNIA EDISON COMPANY 
RULE 29, ELECTRIC VEHICLE INFRASTRUCTURE TARIFF 
IN THE CITY OF ALHAMBRA 
 

F. Board Letter (Public Works) for November 17, 2026 Board Agenda: 
SERVICE CONTRACT 
PUBLIC CONTRACTING AND ASSET MANAGEMENT CORE SERVICE AREA 
AWARD OF SERVICE CONTRACT FIRE PROTECTION SERVICES  
FOR PUBLIC WORKS HEADQUARTERS COMPLEX 
 

G. Board Letter (Public Works) for November 17, 2026 Board Agenda: 
SERVICE CONTRACT 
TRANSPORTATION CORE SERVICE AREA 
AWARD OF SERVICE CONTRACT 
TOPANGA CANYON BEACH BUS SHUTTLE SERVICES 

 
H. Board Letter (Public Works) for November 17, 2026 Board Agenda: 

TRANSPORTATION CORE SERVICE AREA 
AWARD OF CONSULTANT SERVICE AGREEMENTS 
ON-CALL VISION ZERO TRANSPORTATION PLANNING 
AND ENGINEERING SERVICES 
FOR FEDERALLY AND NON-FEDERALLY FUNDED PROJECTS 

 
I. Board Letter (Public Works) for November 17, 2026 Board Agenda: 

TRANSPORTATION CORE SERVICE AREA 
RESOLUTION TO ACCEPT INTO THE COUNTY ROAD SYSTEM 
A PORTION OF COUNTY-OWNED PROPERTY 
TO BE SET ASIDE FOR PUBLIC ROAD AND HIGHWAY PURPOSES 
ON THE OLD ROAD AND RYE CANYON ROAD 
IN THE UNINCORPORATED COMMUNITY OF VALENCIA 



Wednesday, October 28, 2026 
 

 
 

J. Board Letter (Public Works) for November 17, 2026 Board Agenda: 
WATER RESOURCES CORE SERVICE AREA 
AGREEMENT FOR SERVICES  
WITH THE CALIFORNIA DEPARTMENT OF FISH AND WILDLIFE 

 
K. Board Letter (Public Works - Capital Programs) for November 17, 2026 Board Agenda: 

(also on the October 28, 2026 Health and Mental Health Cluster):  
 CONSTRUCTION-RELATED CONTRACT 

CONSTRUCTION MANAGEMENT CORE SERVICE AREA 
HARBOR-UCLA MEDICAL CENTER 
REPLACEMENT PROGRAM 
AUTHORIZE THE USE OF JOB ORDER CONTRACT 
CAPITAL PROJECT NO. 67965 
FISCAL YEAR 2026-27 

 
3. BOARD MOTIONS ITEM(S):   

 
A. SD-1 • “4th & Eagle Street Remediation Project“ for November 10, 2026 

    Board Agenda 
 

4. PRESENTATION/DISCUSSION ITEM(S): NONE 
 

5. PUBLIC COMMENTS (1 minute each speaker) 
 

6. ADJOURNMENT 
 

CLOSED SESSION 
 

CONFERENCE WITH LEGAL COUNSEL – EXISTING LITIGATION 
(Paragraph (1) of Subdivision (d) of Government Code Section 54956.9) 
Leticia Rodriguez v. COLA, et al., 
Los Angeles Superior Court Case No. 24AVCV00548 
Department: Public Works 

IF YOU WOULD LIKE TO EMAIL A COMMENT ON AN ITEM ON THE  
COMMUNITY SERVICES CLUSTER AGENDA,  
PLEASE USE THE FOLLOWING EMAIL AND  

INCLUDE THE AGENDA NUMBER YOU ARE COMMENTING ON: 
 

COMMUNITY_SERVICES@CEO.LACOUNTY.GOV 



BOARD LETTER/MEMO  
CLUSTER FACT SHEET 

 
  Board Letter                                     Board Memo                                             Other 

 
CLUSTER AGENDA 
REVIEW DATE 

10/28/2026  

BOARD MEETING DATE 11/17/2026 

SUPERVISORIAL DISTRICT 
AFFECTED 

 
  All         1st       2nd        3rd       4th      5th          

DEPARTMENT(S) Animal Care and Control 

SUBJECT REQUEST APPROVAL TO ENTER INTO 
AGREEMENTS TO PARTICIPATE IN SUPER ADOPTION EVENTS 

HOSTED BY BEST FRIENDS ANIMAL SOCIETY  
 

PROGRAM Community Services & Operations 

AUTHORIZES DELEGATED 
AUTHORITY TO DEPT 

  Yes            No   

SOLE SOURCE CONTRACT   Yes            No   

If Yes, please explain why:   

SB 1439 SUPPLEMENTAL 
DECLARATION FORM 
REVIEW COMPLETED BY 
EXEC OFFICE 

  Yes            No – Not Applicable 
 

  

DEADLINES/ 
TIME CONSTRAINTS 

The Super Adoption event is scheduled for November 21-22, 2026, and we are 
required by Best Friends Animal Society to execute the agreement to participate. 

COST & FUNDING Total cost: 
 N/A 

Funding source: 
 

TERMS (if applicable): n/a 
 

Explanation:   
 

PURPOSE OF REQUEST Requesting approval of the recommended action that will authorize the Department of 
Animal Care and Control to enter into separate participation agreements with Best 
Friends Animal Society (BFAS) for the Department’s participation in BFAS Super 
Adoption events during the five-year period following Board approval. 

BACKGROUND 
 

Participation in these events provides a unique opportunity for the Department to 
increase visibility for animals in its care and help find homes for animals, including those 
that have experienced extended stays at our animal care centers. 

EQUITY INDEX OR LENS 
WAS UTILIZED 

  Yes            No   
If Yes, please explain how: To promote equitable access to pet ownership, the 
Department may waive adoption fees for animals adopted at these events, helping to 
reduce financial barriers that may prevent residents from adopting.  

SUPPORTS ONE OF THE 
NINE BOARD PRIORITIES  

  Yes            No   
If Yes, please state which one(s) and explain how: 

DEPARTMENTAL 
CONTACTS 

Name, Title, Phone # & Email: 

Brad Kim, Contracts, Grants, and Analytics Manager, (562) 256-2415, 
Bkim@animalcare.lacounty.gov 

 



 
 

Marcia Mayeda, Director 

 

 

 

Aug 
November 17, 2026 
 
 
 
The Honorable Board of Supervisors 
County of Los Angeles 
383 Kenneth Hahn Hall of Administration 
500 West Temple Street 
Los Angeles, CA 90012 
 
Dear Supervisors: 
 

REQUEST APPROVAL TO ENTER INTO 
AGREEMENTS TO PARTICIPATE IN SUPER ADOPTION EVENTS 

HOSTED BY BEST FRIENDS ANIMAL SOCIETY  
(ALL SUPERVISORIAL DISTRICTS) 

(3 VOTES) 
 

SUBJECT 
 
Approval of the recommended action will authorize the Department of Animal Care and 
Control (Department) to enter into separate participation agreements with Best Friends 
Animal Society (BFAS) for the Department’s participation in BFAS Super Adoption 
events during the five-year period following Board approval. 
 
IT IS RECOMMENDED THAT THE BOARD: 
 

1. Approve and delegate authority to the Director of Animal Care and Control, or 
their designee, to execute separate participation agreements with BFAS, 
substantially similar to the attached draft, for the Department’s participation in 
BFAS Super Adoption events occurring during the five-year period following 
Board approval, and to agree to the indemnification and hold harmless provisions 
of each agreement, as required by BFAS. 
 
 
 



The Honorable Board of Supervisors 
November 17, 2026 
Page 2 
 
 
 

 

 
PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION 
 
The Department seeks approval to participate in BFAS Super Adoption events over the 
next five years. These nationally recognized adoption events bring together animal 
welfare organizations to showcase adoptable pets and provide participating 
organizations with additional opportunities to find homes for animals in their care. 
 
Participation in these events provides a unique opportunity for the Department to 
increase visibility for animals in its care and help find homes for animals, including those 
that have experienced extended stays at our animal care centers. 
 
To promote equitable access to pet ownership, the Department may waive adoption 
fees for animals adopted at these events, helping to reduce financial barriers that may 
prevent residents from adopting. Waiving adoption fees also supports the Department’s 
ongoing commitment to increasing access to pet ownership opportunities across 
communities. 
 
BFAS requires participating partner agencies to execute a separate participation 
agreement for each event. The agreements include indemnification and hold harmless 
provisions requiring the County to release BFAS from liability for injuries, property 
damage, or other losses associated with the County’s participation in the events. The 
agreements also grant BFAS a limited license to use County trademarks, including the 
County Seal, in connection with the events. 
 
The requested delegated authority would allow the Department to enter into these 
separate participation agreements during the five-year period without returning to the 
Board for approval of each individual agreement. 
 
IMPLEMENTATION OF STRATEGIC PLAN GOALS 
 
The recommended action supports the County’s Strategic Plan North Star 3 – 
Communication and Public Access – by increasing access to pet adoption opportunities 
and reducing financial barriers that may prevent residents from adopting animals. 
 
FISCAL IMPACT/FINANCING 
 
There is no net County cost associated with this agreement. The Department routinely 
waives or reduces adoption fees through external funding sources, including grants and 
donations, to offset costs. 
 



The Honorable Board of Supervisors 
November 17, 2026 
Page 3 
 
 
 

 

FACTS AND PROVISIONS/LEGAL REQUIREMENTS 
 
County Counsel has reviewed and approved the proposed agreement as to form. The 
agreement requires the County to indemnify, defend, and hold harmless BFAS against 
claims and liabilities arising from the County’s participation in the event. The agreement 
also grants to Best Friends Animal Society a limited license to use County trademarks, 
including the County Seal, in connection with the event.    
 
IMPACT ON CURRENT SERVICES  
  
Approval of the recommended action will provide the Department with the opportunity to 
showcase animals needing additional visibility, thereby enhancing adoption 
opportunities and alleviating space constraints at our animal care centers. The 
partnership also provides positive public exposure through collaboration with BFAS, a 
nationally recognized animal welfare organization. 
 
CONCLUSION 
 
Upon Board approval, the Department will proceed with executing participation 
agreements with BFAS for applicable Super Adoption events during the five-year 
period. This collaboration will provide the Department with ongoing opportunities to 
increase live outcomes for animals while strengthening community engagement and 
expanding access to pet adoption opportunities. 
 
The Department respectfully requests that the Executive Office return one adopted copy 
of this letter to the Department. 
 
Respectfully submitted, 
 

 

 
MARCIA MAYEDA 
Director 
 
MM:DU:WD:BK 
S://brd corr/bls/2026/11.17.26/bl best friends adoption event agreement 

 
Enclosure 
 
c: Chief Executive Office 
 County Counsel 
 Executive Office 



2026 BEST FRIENDS SUPER ADOPTION  
PARTICIPATION AGREEMENT, RULES AND REGULATIONS 

This 2026 Best Friends Super Adoption Participation Agreement, Rules and Regulations (the 
“Agreement”) is intended to establish a mutually beneficial and reciprocal relationship between Best 
Friends Animal Society (“Best Friends”) and your organization (defined below and referred to herein 
as Participating Organization) for the purposes of pet adoptions. This Agreement establishes 
guidelines for participation as well as for the safety, well-being, and positive experience of all 
Participating Organization’s, staff, volunteers, patrons, and members of the public. The Agreement 
is at will and may be terminated by written notice at any time by either party and will be in effect for 
the duration of the planned Event (as defined below). No implication of further affiliation shall be 
construed from this Agreement.  

Event Information (the “Event”) 
Event Name:   Best Friends Super Adoption 
Type of Event:  Adoption Event and Festival 
Date(s) of Event: November 21-22, 2026  

Agreement Parties  
Best Friends Animal Society  
Address: 5001 Angel Canyon Rd.     City, State, Zip: Kanab, UT 84741  
Best Friends Contact Name: Courtney Pearson 
Email Address: courtneypearson@bestfriends.org  
Participating Organization’s Full Legal Name: ____________________________________________ 
Address: _________________________________ City, State, Zip: ____________________________  
Contact Name: __________________________________ Phone: _____________________________ 
Email Address: _____________________________________________________  

TERMS OF AGREEMENT 
1. Grant of License by Best Friends. Best Friends hereby grants to Participating

Organization, and Participating Organization hereby accepts, a non-exclusive, royalty-free
license to use the Best Friends Animal Society Trademark solely in connection with the
Event, subject to the limitations set forth in this Agreement.

2. Grant of License by Participating Organization. Participating Organization hereby grants
to Best Friends, and Best Friends hereby accepts, a non-exclusive, royalty-free license to
use Participating Organization’s name and trademarks in connection with the Event (the
“Participating Organization License”).

3. Enforcement of Rules and Regulations. Participating Organization agrees that it will
abide by this Agreement and will use reasonable efforts to encourage its supporters to
abide by any Best Friends Super Adoption rules and regulations issued by Best Friends.

4. Best Friends Super Adoption Promotional Materials. The License allows the use of the
“Best Friends” trademark, logos, artwork, and copyrighted material developed and used by
Best Friends Animal Society in conjunction with the Event. Any promotion of the Event by
Participating Organization must use the official Best Friends Super Adoption materials,
which may only be altered, changed, or otherwise manipulated by Participating
Organization as expressly allowed by Best Friends in those areas provided for
customization.

5. Effective Date/Duration of License. The Licenses granted herein by each party to this
Agreement shall be effective as of the date the Agreement is fully executed by both parties
hereto and shall apply only to the Event activities specified below. The Licenses shall not be
deemed to apply to any possible future Super Adoption activities.

Docusign Envelope ID: 821CF5E4-1EE4-8C79-8144-3B37DECAB53D DRAFT ATTACHMENT
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6. Mutual Acknowledgement of Ownership. Participating Organization acknowledges Best 
Friends’ ownership of, and rights in, the “Best Friends Animal Society®” trademark (the 
“Trademark”). Participating Organization acquires no right, title or interest in the Trademark 
other than the right to use the Trademark pursuant to this Agreement. Similarly, Best 
Friends acknowledges Participating Organization’s ownerships of and rights in, its own 
name and trademarks. Best Friends acquires no right, title or interest in Participating 
Organization’s trademarks other than the right to use such trademarks pursuant to this 
Agreement.  

7. Negation of Rights Not Licensed. Any rights that are not expressly granted by this 
Agreement shall not be implied; the Super Adoption License granted by Best Friends 
pursuant to this Agreement authorizes or permits only the rights expressly provided herein. 
Upon request by Best Friends, Participating Organization shall cease any use of the 
Trademark that Best Friends deems not to be in compliance with the terms of this 
Agreement. Similarly, upon request by Participating Organization, Best Friends shall cease 
any use of Participating Organization’s trademarks that Participating Organization deems 
not to be in compliance with the terms of this Agreement.  

8. Assignment. The Licenses granted herein are personal and shall not be assigned or 
otherwise transferred without the prior written consent of Best Friends or Participating 
Organization respectively.  

9. Assignment of Space: Space will be allocated by Best Friends in its sole discretion. Best 
Friends reserves the right to relocate Participating Organization to different spaces in the 
Event area as necessary.    

10. Participating Organization Representatives: Participating Organization booths must be 
staffed during the Event hours by one or more qualified representatives of the Participating 
Organization (“Participating Organization Representatives”). Participating Organization 
Representatives must be able to comfortably handle animals. All Participating Organization 
Representatives shall review all rules and regulations in this Agreement and agree to abide 
by all terms in this Participation Agreement.  

11. Media Waiver and Release: Participating Organization understands that audio and video 
recording and photography will take place during the Event and by registering as a 
Participating Organization for the Event, Participating Organization authorize Best Friends 
or its agents to photograph, film or videotape, or otherwise record all Participating 
Organization materials, animals and Participating Organization Representatives (including 
name, voice or likeness) and use any resulting photographs in all formats and media for any 
purpose, including for education, marketing, product and trade purposes. Participating 
Organization, individually and on behalf of all Participating Organization Representatives, 
hereby release Best Friends from all claims arising out of the use of such photographs and 
images, including without limitation all claims for compensation, libel, invasion of privacy or 
copyright.    

12. Best Friends acceptance of a Participating Organization is based on the information 
provided by Participating Organization and other information known to Best Friends at the 
time of acceptance. If after the acceptance of a Participating Organization, Best Friends 
becomes aware of information indicating that Participating Organization does not meet the 
Ethical Guidelines set forth in this Agreement, at Best Friends discretion, Best Friends may 
rescind an individual Participating Organization’s right to participate and have a booth at 
Super Adoption, if such cancellation occurs prior to October 2, 2026.  While Best Friends 
doesn't anticipate it and have every intention of implementing protocols that allow us to 
safely gather in person, if there is a public health emergency or other force majeure event 
that forces Best Friends to cancel or modify the Event, Best Friends will notify Participating 
Organization. as early as possible.  Best Friends will not be responsible for airfare, travel, 
shipping, penalties, or other costs that may be incurred by the Participating Organization 
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due to event cancellation, rescheduling, change in format, or rescission regardless of the 
reason for such cancellation, rescheduling, change in format, or rescission.  

13. Ethical Guidelines: The Participating Organization must not be in conflict with the mission, 
values and goals of Best Friends and have no legal, environmental, or social conflicts with 
Best Friends’ mission. Participating Organization represents that it is in substantial 
compliance with all material applicable laws and regulations relating to the housing and 
treatment of animals.  

14. Responsibilities. Each party is solely responsible for the safety and management of their 
respective staff, volunteers, and animals.   

15. Best Friends agrees to the following conditions, roles, and responsibilities:  
a. Provide a venue with space and containment considerations intended to keep 

animals and people safe.   
b. Kennels and/or cat towers may be provided for use by Participating Organization 

upon request.  
c. Marketing support and advertisement may be available for the Event including, but 

not limited to, social media marketing.   
d. Defrayal of adoption fees may be possible to help meet the open adoption 

requirements outlined below.   
16. Participating Organization agrees to the following conditions, roles, and responsibilities  

a. All animals at the Event will be sterilized, microchipped, and have received age-
appropriate vaccinations no less than 5 days before the event.  

b. Unsterilized animals may be brought to the Event provided the adoption contract 
contains a clause stipulating that the adopter is responsible for sterilization.  

c. The following vaccinations are age appropriate. If Participating Organization 
deviates from this list, it must inform the Best Friends contact person at least five (5) 
business days in advance and Participating Organization understands it may not be 
allowed to participate in the Event:  

i. Cats: current on FVRCP and rabies vaccines    
ii. Kittens under 4 months: at least 2 rounds of FVRCP given 2 weeks apart  
iii. Dogs: current on DHPP, Bordetella, and rabies vaccines  
iv. Puppies under 4 months: at least 2 rounds of DHPP given 2 weeks apart 

and 1 dose of Bordetella   
d. No animals may be brought to the Event who are showing symptoms of or under 

treatment for a contagious illness or diagnosed parasitic infection. Animals receiving 
prophylactic antiparasitic treatments are allowed at the Event.  

e. Behavioral disclosures must be provided in writing to adopters for all animals with a 
documented bite history. All material behavioral and health information that is 
available should be provided openly to adopters.   

f. Best Friends promotes open, conversation-based adoption counseling. 
Participating Organization shall abide by reasonable accommodations for open 
adoptions, including waiving home visits, application fees, excessive adoption fees, 
and take steps to ensure there is no discrimination of adopters based on an 
adopter being in a protected class.  

g. Required adoption fees are as follows:   
i. Cat/Kitten adoption: fee waived onsite, $100 reimbursement within 60 

days post-event 
ii. Dog/Puppy adoption: under $350  

h. Participating Organization is responsible for its own adoption contracts and must 
be capable of accepting returned animals.   

i. Participating Organization will report the total number of adoptions that occurred at 
the Event, broken down by species, to the contact listed above no more than 10 
days after the event.  
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17. Enforcement of Rules and Safety Protocols: Participating Organization agrees to follow 
all relevant safety protocols and procedures established by Best Friends and the venue, 
including but not limited to any COVID-19 safety measures. Best Friends and its authorized 
representative agents and/or employees have full power of interpretation and enforcement 
of these regulations and other points not covered herein. In Best Friends’ sole discretion, 
violation of any of these regulations on the part of an Participating Organization, its 
employees, or agents, shall, at the option of Best Friends, forfeit the right of participation in 
the Event.  

18. Insurance.  Participating Organization agrees to maintain the insurance coverage that it 
provided evidence of during the registration process for the Event through the date of the 
Event.  If Participation Organization no longer has the insurance coverage it provided 
evidence of, it agrees it will not participate in the Event and will inform Best Friends that the 
reason it is not participating is due to the lack of insurance coverage.  

19. Assumption of Risk and Release of Claims. Participating Organization understand 
and agree that its staff and volunteers and agents assume the risk of interacting 
with animals as well as other risks associated with the Event. Animals can be 
unpredictable at times and there is no way to eliminate the risk of injury. 
Participating Organization acknowledges, understands, and accepts that there are 
dangers, hazards, and inherent risks to which its employees, volunteers, and 
animals may be exposed, including but not limited to the risks of being bitten, 
scratched, kicked, tripped, allergic reactions, exposure to zoonotic diseases etc. 
Additionally, an inherent risk of exposure to communicable disease exists in any 
location where people and/or animals are congregated.  To the full extent permitted 
by law, as consideration for being permitted to participate in the Event, Participating 
Organization agrees that it will not make a claim against, sue, or seek to attach the 
property of Best Friends for injury or damage (including any form of speculative, 
exemplary or punitive damages) resulting from any act, omission, negligence or 
other act, by any officers, directors, employees, agents, representatives, 
contractors, volunteers, affiliates, successors, or assigns of Best Friends 
(collectively “Releasees”) relating to the Event. The authorized representative of 
Participating Organization has read this release and fully understands that it is 
relinquishing all claims or actions against Releasees whether now known or 
discovered in the future. FOR CALIFORNIA NETWORK PARTNERS AND EVENTS: It 
is expressly understood and agreed that Participating Organization is hereby 
waiving and surrendering Network Partner’s rights pursuant to Section 1542 of the 
Civil Code of the State of California, which provides as follows: “A general release 
does not extend to claims that a creditor or releasing party does not know or 
suspect exist in his or her favor at the time of executing the release, and that, if 
known by him or her, would have materially affected his or her settlement with the 
debtor or released party.”  

20. Indemnification.  To the full extent permitted by law, Participating Organization 
agrees to indemnify and hold Releasees harmless for all bodily injury, personal injury, 
illness, amputation, scarring, death, property damage or other losses, including attorney’s 
fees and costs of litigation, that are incurred by or result to any other person or entity 
because of the negligence or liability of Participating Organization and Participating 
Organization’s officers, directors, employees, agents, representatives, contractors, 
volunteers, affiliates, successors, or assigns (“Participating Organization’s Affiliates”). This 
includes lone acts or omissions by the Participating Organization as well as the combined 
acts of the Participating Organization with others, including but not limited to Releasees or 
Participating Organization’s Affiliates.  

21. Governing Law. This Agreement shall by governed by the laws of the State of California. 
Any controversy or claim arising out of or related to this Agreement that cannot be resolved 
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by the parties shall be filed in a state or federal court located in Los Angeles County. If a 
Participating Organization is a governmental entity is prohibited by law from entering into an 
agreement that is governed by the law of another state, and is participating in the Event 
then this Agreement shall be governed by the law of the state where Participating 
Organization is located and venue should be in the state court of the city where 
Participating Organization is located.  

22. Attorneys’ Fees. In the event either party files an action to enforce or because of a breach 
of any provision of this Agreement, the prevailing party shall be entitled to recover 
reasonable attorney fees, costs, and expenses necessitated by such action.  

23. Entire Agreement. This Agreement constitutes the entire Agreement between the parties 
with respect to Participating Organization’s participation in the Event. It shall have no effect 
on any other agreement between the parties, including the Network Partner Agreement, 
NKLA or Utah coalition agreements, or any other agreement. This Agreement may be 
amended or modified solely by a subsequent written agreement signed by both parties. If 
any provision contained herein is found to be prohibited or otherwise unenforceable, said 
provision shall be deemed severed and ineffective without invalidating or voiding the 
remaining provisions of this Agreement. 

24. Authorization/Electronic Signatures/Counterparts. This Agreement may be executed 
electronically or in counterparts. By signing below, each party acknowledges that on behalf 
of the entity signing that the signatory has the authority to execute this Agreement, has 
read and understands this Agreement, and indicate their intent to sign and have 
Participating Organization be bound by the terms and conditions therein. Each party agrees 
that if signing electronically their electronic signature is intended to authenticate this writing 
and to have the same force and effect as a manual signature for purposes of validity, 
enforceability, and admissibility.   
  

  
  
 
 
 
 
Best Friends Animal Society’s Authorized Representative:  
Signature: ____________________________ Printed Name:_________________________________ 
Title: ________________________________________ Date: _________________________________ 
        
Participating Organization’s Authorized Representative:  
Signature: ____________________________ Printed Name:_________________________________ 
Title: ________________________________________ Date: _________________________________ 
          
  
 

Courtney Pearson
National Event Manager 09/08/26
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BOARD LETTER/MEMO  
CLUSTER FACT SHEET 

 
  Board Letter                                     Board Memo                                             Other 

 
CLUSTER AGENDA 
REVIEW DATE 

10/28/2026 

BOARD MEETING DATE 11/17/2026 

SUPERVISORIAL DISTRICT 
AFFECTED 

 
  All         1st       2nd        3rd       4th      5th          

DEPARTMENT(S) Department of Beaches and Harbors (DBH) 

SUBJECT This action is to request approval to increase the annual aggregate contract amount of 
$100,000 for the As-Needed Economic Consultant Services Master Agreements to 
$300,000 for the remaining current option year and the third and final renewal option 
year of the Master Agreements to fund the increased need for economic consulting 
services to meet compliance directives related to your Board Motion, Agenda Item No. 
14, "Aligning Marina del Rey with Los Angeles County Priorities for Equity and Inclusion," 
approved on July 12, 2022 (Motion). The Motion directs the Department of Beaches and 
Harbors to create a plan to align future development with “MdR for All” initiative 
objectives. The requested annual contract amount increase will also be used to address 
increasing regulatory requirements in Marina del Rey, and at County-owned, controlled, 
and managed beaches. 

PROGRAM  

AUTHORIZES DELEGATED 
AUTHORITY TO DEPT 

  Yes            No   

SOLE SOURCE CONTRACT   Yes            No   

If Yes, please explain why:   

DEADLINES/ 
TIME CONSTRAINTS 

 
N/A 

COST & FUNDING Total cost: 
$1,210,000 

Funding source: 
DBH’s Fiscal Year (FY) 2026-27 Final Adopted Budget to 
partially fund the contract services. One-time funding will be 
requested in the Department’s FY 2025-26 Supplement 
Budget. 

TERMS (if applicable): 

Explanation:  
 

PURPOSE OF REQUEST DBH is seeking to request approval of the recommended actions that will allow the 
Department of Beaches and Harbors (Department) to increase the annual contract 
amount for the As-Needed Economic Consultant Services Master Agreements 
previously approved by your Board on June 8, 2021.  The recommended action will 
increase the maximum annual aggregate amount from $770,000 to $1,210,000, 
including the additional 10 percent available annually for unforeseen services 

BACKGROUND 
(include internal/external 
issues that may exist 
including any related 
motions) 

On July 12, 2022, your Board approved a motion directing DBH to strategically plan for 
the long-term use of County property, to help achieve important Board policies and 
initiatives, including equity, inclusion, and poverty alleviation, as well as environmental 
justice, the provision of affordable housing, and enhanced tenant and workforce 
protections. In addition, to have an opportunity to effectuate DBH’s strategic goals, 
including enhanced public access to MdR, sustained coastal vitality, and environmental 
stewardship. DBH has the responsibility of creating a plan to align future development 
in County-owned Marina del Rey (MdR) with the County’s adopted Guiding Equity 



Principles in September 15, 2021, while also taking into account community input and 
the County’s 2014 MdR Vision Statement. Collectively this effort, referred to as “MdR for 
All,” reflects the County’s vision of a more vibrant, equitable, and sustainable County 
resource that embodies the ideal of “LA’s Marina.” 
 
This annual contract amount increase will provide funding to allow the Department to 
complete a broader assessment of the MdR for All effort, including continued work with 
the Antiracism, Diversity and Inclusion Initiative, and engaging with pertinent 
consultant(s) to develop a framework for analyzing the needs and future development of 
MdR that is based on and consistent with the County’s Guiding Equity Principles. The 
increase will also allow the Department to address other increasing regulatory 
requirements in Marina del Rey and County-owned, controlled, and managed beaches.  
The requested services are currently provided on an as-needed basis and will remain 
so. 

EQUITY INDEX OR LENS 
WAS UTILIZED 

  Yes            No   
If Yes, please explain how: 

SUPPORTS ONE OF THE 
NINE BOARD PRIORITIES  

  Yes            No   
If Yes, please state which one(s) and explain how: 
 
 

DEPARTMENTAL 
CONTACTS 

Name, Title, Phone # & Email: 

Gary Jones, Director, (424) 526-7771, GJones@bh.lacounty.gov 

Amy Caves, Chief Deputy Director, (424) 526-7773, ACaves@bh.lacounty.gov 

 

mailto:GJones@bh.lacounty.gov
mailto:ACaves@bh.lacounty.gov


 

  

 

 

 

 

 
 

November 17, 2026 
 
 
The Honorable Board of Supervisors 
County of Los Angeles 
383 Kenneth Hahn Hall of Administration 
500 West Temple Street 
Los Angeles, CA 90012 
 
Dear Supervisors: 
 

INCREASE AMOUNT TO AS-NEEDED ECONOMIC  
CONSULTANT SERVICES MASTER AGREEMENT 

(SUPERVISORIAL DISTRICTS 2, 3 AND 4) 
(3 VOTES) 

 
SUBJECT 
 
This action is to request approval to increase the annual aggregate contract amount of 
$100,000 for the As-Needed Economic Consultant Services Master Agreements to 
$300,000 for the remaining current option year and the third and final renewal option year 
of the Master Agreements to fund the increased need for economic consulting services 
to meet compliance directives related to your Board Motion, Agenda Item No. 14, 
"Aligning Marina del Rey with Los Angeles County Priorities for Equity and Inclusion," 
approved on July 12, 2022 (Motion). The Motion directs the Department of Beaches and 
Harbors to create a plan to align future development with “MdR for All” initiative objectives. 
The requested annual contract amount increase will also be used to address increasing 
regulatory requirements in Marina del Rey, and at County-owned, controlled, and 
managed beaches. 
 
IT IS RECOMMENDED THAT YOUR BOARD:  
 
1. Find that the proposed action is not subject to the California Environmental Quality 

Act (CEQA), as they do not meet the definition of a “Project” under Section 15378 of 
the CEQA Guidelines.   

 
2. Approve an increase to the maximum annual contract amount for the As-Needed 

Economic Consultant Services Master Agreements from $100,000 to $300,000, 
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effective upon Board approval, for the remainder of the current option year and for the 
third and final optional renewal year of the Master Agreements, increasing the 
maximum aggregate amount for all executed Master Agreements from $770,000 to 
$1,210,000, which is inclusive of an additional 10% annually for unforeseen services. 

 
PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION 
 
Approval of the recommended actions will allow the Department of Beaches and Harbors 
(Department) to increase the annual contract amount for the As-Needed Economic 
Consultant Services Master Agreements previously approved by your Board on  
June 8, 2021.  The recommended action will increase the maximum annual aggregate 
amount from $770,000 to $1,210,000, including the additional 10 percent available 
annually for unforeseen services. 
 
On July 12, 2022, your Board approved a motion directing DBH to strategically plan for 
the long-term use of County property, to help achieve important Board policies and 
initiatives, including equity, inclusion, and poverty alleviation, as well as environmental 
justice, the provision of affordable housing, and enhanced tenant and workforce 
protections. In addition, to have an opportunity to effectuate DBH’s strategic goals, 
including enhanced public access to MdR, sustained coastal vitality, and environmental 
stewardship. DBH has the responsibility of creating a plan to align future development in 
County-owned Marina del Rey (MdR) with the County’s adopted Guiding Equity Principles 
in September 15, 2021, while also taking into account community input and the County’s 
2014 MdR Vision Statement. Collectively this effort, referred to as “MdR for All,” reflects 
the County’s vision of a more vibrant, equitable, and sustainable County resource that 
embodies the ideal of “LA’s Marina.” 
 
This annual contract amount increase will provide funding to allow the Department to 

complete a broader assessment of the MdR for All effort, including continued work with 

the Antiracism, Diversity and Inclusion Initiative, and engaging with pertinent consultant(s) 

to develop a framework for analyzing the needs and future development of MdR that is 

based on and consistent with the County’s Guiding Equity Principles. The increase will 

also allow the Department to address other increasing regulatory requirements in Marina 

del Rey and County-owned, controlled, and managed beaches.  The requested services 

are currently provided on an as-needed basis and will remain so.    

 
IMPLEMENTATION OF STRATEGIC PLAN GOALS  
 
Approval of the increase to the As-Needed Economic Consultant Services Master 
Agreements will promote and further Board-approved Strategic Plan North Star 2, Foster 
vibrant and resilient communities, Community Connections, by ensuring that DBH 
continues to develop a vibrant, equitable, and sustainable MdR. 
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FISCAL IMPACT/FINANCING 
 
Upon your Board’s approval, the maximum annual amount for the As-Needed Economic 
Consultant Services Master Agreements will increase from $100,000 to $300,000 for the 
remaining option year and the third and final option year. If the final option is exercised, 
the maximum aggregate amount for all executed Master Agreements will increase from 
$770,000 to $1,210,000, which is inclusive of an additional 10 percent annually for 
unforeseen services.  
 
The Master Agreements do not guarantee any contractor a minimum amount of work, 
and costs will only be incurred as services are requested through Work Orders.  Payment 
for work will be on an hourly basis and subject to the total maximum compensation 
specified in each individual Work Order.   
 
There is sufficient appropriation in DBH’s Fiscal Year (FY) 2026-27 Final Adopted Budget 
to partially fund the contract services. One-time funding was requested in DBH’s  
FY 2025-26 Supplemental Budget to fully fund the contract services, which will be offset 
by one-time revenues. DBH will continue to explore and pursue funding sources and 
opportunities to fund the MdR for All work.  
 
FACTS AND PROVISIONS/LEGAL REQUIREMENTS 
 
Approval of the increased contract amount will not result in any other changes to the 
Master Agreement.  All other terms and conditions of the Master Agreement will remain 
unchanged and continue in full force and effect. 
 
All delegated authority and Master Agreement terms and conditions remain as previously 
approved by your Board.  
 
ENVIRONMENTAL DOCUMENTATION 
 
The proposed action is not subject to the CEQA, because it is an activity that is excluded 
from the definition of a “Project” by section 21065 of the Public Resources Code and 
section 15378(b) of the State CEQA Guidelines.  The proposed action is an organizational 
or administrative activity of government which will not result in direct or indirect physical 
changes to the environment. 
 
CONTRACTING PROCESS  
  
On June 8, 2021, your Board approved three Master Agreements with Bae Urban 
Economics, Inc., Illuminas Consulting, LLC., and Keyser Marston Associates, Inc. 
 
On February 2, 2021, DBH issued a Request for Statement of Qualifications (RFSQ) 
seeking qualified contractors to provide economic consultant services on an as needed 
and intermittent basis. The RFSQ is open continuously and new contractors meeting the 
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minimum qualifications of the RFSQ will be allowed to submit Statement of Qualifications 
(SOQs) to qualify for inclusion on the Master Agreement list throughout the term of the 
Master Agreements and the optional years, if exercised.  
 
IMPACT ON CURRENT SERVICES (OR PROJECTS) 
 
There is no negative impact on current services or projects.  Approval of this action will 
provide increased funding for DBH’s continued use of contractors to provide essential 
economic consultant services.  
 
 
Respectfully submitted,  
 
 
 
 
Gary Jones  
Director  

 
GJ:AV:jd 
 
 
c: Chief Executive Officer 
 County Counsel 
 Executive Officer, Board of Supervisors 
 
 

 



BOARD LETTER/MEMO  
CLUSTER FACT SHEET 

 
☒ Board Letter                                    ☐ Board Memo                                            ☐ Other 
 

CLUSTER AGENDA 
REVIEW DATE 

10/28/2026 

BOARD MEETING DATE 11/17/2026 

SUPERVISORIAL DISTRICT 
AFFECTED 

 
☐  All       ☐  1st     ☐  2nd     ☐  3rd     ☐  4th     ☒  5th 

DEPARTMENT(S) Public Works 

SUBJECT Sawpit Debris Dam Seismic Strengthening Project Construction Contract 

PROGRAM Flood Control District  

AUTHORIZES DELEGATED 
AUTHORITY TO DEPT ☒  Yes          ☐  No   

SOLE SOURCE CONTRACT ☐  Yes          ☒  No   
If Yes, please explain why:  
N/A 

SB 1439 SUPPLEMENTAL 
DECLARATION FORM 
REVIEW COMPLETED BY 
EXEC OFFICE 

☐  Yes          ☒  No – Not Applicable   
 
If unsure whether a matter is subject to the Levine Act, e-mail your packet to 
EOLevineAct@bos.lacounty.gov to avoid delays in scheduling your Board letter. 

DEADLINES/ 
TIME CONSTRAINTS 

The California Department of Water Resources Division of Safety of Dams requires 
construction to start in early 2027 in order to address Sawpit Debris Dam’s seismic 
deficiencies and bring the dam in compliance with State standards. 

COST & FUNDING Total cost: 
$14,500,000 

Funding source: 
Flood Control District Fund (B07 – Capital Assets - Infrastructure) 
Fiscal Year 2026-27 Budget. 

TERMS (if applicable):  
N/A 

Explanation: 
N/A 

PURPOSE OF REQUEST To obtain Board approval for delegated authority to adopt the plans and specifications, 
advertise for bids, and award and execute a construction contract for the Sawpit Debris 
Dam Seismic Strengthening Project in the City of Monrovia. 

BACKGROUND 
(include internal/external 
issues that may exist 
including any related 
motions) 

The Sawpit Debris Dam is an earth embankment dam constructed in 1955.  Some 
components of the facility, including the spillway and outlet tower, do not meet current 
dam seismic standards, resulting in the State imposing restrictions.  The project will 
rehabilitate the debris dam to mitigate seismic deficiencies, meet State dam safety 
standards, and improve operational reliability. This will increase flood protection for the 
benefit of downstream communities. 

EQUITY INDEX OR LENS 
WAS UTILIZED 

☒  Yes          ☐  No   
If Yes, please explain how: The project enhances a flood control facility that provides 
flood protection to downstream communities, which includes disadvantaged 
populations.  

SUPPORTS ONE OF THE 
NINE BOARD PRIORITIES  

☒  Yes          ☐  No   
If Yes, please state which one(s) and explain how: Board Priority No.7: Sustainability. 
The project will improve resiliency, longevity, and operational effectiveness of existing 
infrastructure. 

DEPARTMENTAL 
CONTACTS 

Name, Title, Phone # & Email: 
Jolene Guerrero, Deputy Director, (626) 458-4012, Cell (626) 632-1308, 
jguerrer@pw.lacounty.gov 

 

mailto:EOLevineAct@bos.lacounty.gov


COUNTY OF LOS ANGELES 
 

DEPARTMENT OF PUBLIC WORKS 
“To Enrich Lives Through Effective and Caring Service” 

 
900 SOUTH FREMONT AVENUE 

ALHAMBRA, CALIFORNIA  91803-1331 
Telephone: (626) 458-5100 
http://dpw.lacounty.gov 

 
 
 

MARK PESTRELLA, Director 
 ADDRESS ALL CORRESPONDENCE TO: 

P.O. BOX 1460 
ALHAMBRA, CALIFORNIA 91802-1460 

November 17, 2026 
 
 
 
The Honorable Board of Supervisors 
County of Los Angeles 
383 Kenneth Hahn Hall of Administration 
500 West Temple Street 
Los Angeles, California 90012 
 
Dear Supervisors: 
 

CONSTRUCTION CONTRACT 
WATER RESOURCES CORE SERVICE AREA 

DELEGATE AUTHORITY TO ADOPT, ADVERTISE, AND AWARD 
PROJECT ID NO. WRDD000033 

SAWPIT DEBRIS DAM SEISMIC STRENGTHENING PROJECT 
IN THE CITY OF MONROVIA 

(SUPERVISORIAL DISTRICT 5) 
(3-VOTES) 

 
SUBJECT 
 
Public Works is seeking Board approval to carry out the accelerated delivery of the Sawpit 
Debris Dam Seismic Strengthening Project, including delegated authority to adopt the 
plans and specifications, advertise for bids, and award and execute a construction 
contract in the City of Monrovia. 
 
IT IS RECOMMENDED THAT THE BOARD ACTING AS THE GOVERNING BODY OF 
THE LOS ANGELES COUNTY FLOOD CONTROL DISTRICT: 

 
1.  Find that the proposed project and related actions are exempt from the California 

Environmental Quality Act for the reasons stated in this Board letter and in the 
record of the project. 
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2. Approve the project and delegate authority to the Chief Engineer of the Los 
Angeles County Flood Control District or his designee to adopt the plans and 
specifications and advertise for bids at an estimated construction contract cost 
between $8,500,000 and $12,750,000 for the Sawpit Debris Dam Seismic 
Strengthening Project.  
 

3. Delegate authority to the Chief Engineer of the Los Angeles County Flood Control 
District or his designee to instruct the Executive Officer of the Board to advertise 
for bids in accordance with the Instruction Sheet for Publishing Legal 
Advertisement with the Notice Inviting Bids when ready to advertise this project. 

 
4. Delegate authority to the Chief Engineer of the Los Angeles County Flood Control 

District or his designee to determine whether the bid of the apparent responsible 
contractor with the lowest apparent responsive bid is, in fact, responsive and, if not 
responsive, to determine which apparent responsible contractor submitted the 
lowest responsive bid. 

 
5. Delegate authority to the Chief Engineer of the Los Angeles County Flood Control 

District or his designee to award and execute a construction contract for the Sawpit 
Debris Dam Seismic Strengthening Project with the responsible contractor with the 
lowest responsive bid within or less than the estimated cost range of $8,500,000 
and $12,750,000. 

 
6. Delegate to the Chief Engineer of the Los Angeles County Flood Control District 

or his designee the following authority in connection with this contract: (a) extend 
the date and time for the receipt of bids consistent with the requirements of 
California Public Contract Code, Section 4104.5; (b) allow substitution of 
subcontractors and relief of bidders upon demonstration of the grounds set forth in 
California Public Contract Code, Sections 4100 et seq. and 5100 et seq., 
respectively; (c) approve and execute change orders within the same monetary 
limits delegated to the Chief Engineer of the Los Angeles County Flood Control 
District or his designee under California Public Contract Code, Section 20998; (d) 
accept the project upon its final completion; and (e) make required findings and 
release retention money withheld consistent with the requirements of California 
Public Contract Code, Sections 7107 and 9203.  

 
PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION 
 
The purpose of the recommended actions is to find that the project and related actions 
are exempt from the California Environmental Quality Act (CEQA) and allow Public Works 
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to implement the Sawpit Debris Dam Seismic Strengthening Project, including 
reconstructing the outlet tower, constructing an inclined outlet pipe, strengthening spillway 
walls, repairing the downstream embankment, improving the subdrain system, upgrading 
the shelter house restroom, reconstructing existing access roads and constructing new 
access roads, and constructing site drainage and erosion protection measures at Sawpit 
Debris Dam, a Los Angeles County Flood Control District facility located in the City of 
Monrovia (see Enclosure).  
 
The Sawpit Debris Dam is an earth embankment dam constructed in 1955.  Some 
components of the facility, including the spillway and outlet tower, do not meet current 
dam safety seismic standards, resulting in the California Department of Water Resources 
Division of Safety of Dams imposing restrictions.  The project will rehabilitate the debris 
dam to mitigate seismic deficiencies, meet California Department of Water Resources’ 
dam safety standards, and improve operational reliability.  This will increase flood 
protection for the benefit of downstream communities. 
 
Implementation of Strategic Plan Goals 
 
These recommendations support the County Strategic Plan: North Star 3, Realize 
Tomorrow’s Government Today, Focus Area Goal F, Flexible and Efficient Infrastructure, 
Strategy ii, Modernize Infrastructure, by replacing and improving public infrastructure 
assets that support the quality of life of Los Angeles County residents. 
 
FISCAL IMPACT/FINANCING 
 
There will be no impact to the County General Fund. 
 
The estimated construction contract cost to complete this proposed project is in the range 
of $8,500,000 and $12,750,000.  The total project cost is estimated to be $14,500,000.  
In addition to the construction contract cost, the total project cost includes the preparation 
of plans and specifications, construction engineering, inspection, contract administration, 
change order contingency, environmental compliance, and other County services. 
 
Funding for the first year of this project, estimated at $5,500,000, is available in the Flood 
Control District Fund (B07 – Capital Assets - Infrastructure) Fiscal Year 2026-27 Budget.  
Funding for future years will be requested through the annual budget process. 
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FACTS AND PROVISIONS/LEGAL REQUIREMENTS 
 
California Public Contract Code, Section 20995, allows the Board to delegate approval of 
plans and specifications to the Chief Engineer of the Los Angeles County Flood Control 
District, on a project-by-project basis.  Once plans are approved, the Chief Engineer of 
the Los Angeles County Flood Control District will instruct the Executive Officer of the 
Board to advertise the project for bids in accordance with Section 20991 of the California 
Public Contract Code.   
 
The contract award will comply with applicable Federal and State requirements and Board 
policies and mandates.  The contract documents will require the contractor to comply with 
these same requirements, policies, and mandates.  The construction contract will be in 
the form previously reviewed and approved by County Counsel. 
 
As required by Board Policy No. 5.140, information such as defaulted contracts with the 
County complaints filed with the Contractors State License Board, labor violations, and 
debarment actions will be considered before a contract is awarded. 
 
Documents related to the award of this contract will be available at Public Works’ Project 
Management Division III, 900 South Fremont Avenue, 8th Floor, Alhambra, CA 91803. 
 
In accordance with Board Policy 5.270, Countywide Local and Targeted Worker Hiring, 
the project will require that at least 30 percent of the California construction labor hours 
be performed by qualified Local Residents and at least 10 percent be performed by 
Targeted Workers facing employment barriers.  The project will also include a jobs 
coordinator who will facilitate the implementation of the targeted hiring requirement of the 
policy.  
 
Effective June 7, 2023, Countywide Community Workforce Agreement (CWA) applies to 
projects with an estimated construction contract value of $5,000,000 or greater.  
Therefore, CWA will apply to this project.  The contractor and all subcontractors must 
comply with all terms and conditions of the Countywide CWA which, among other things, 
increases work opportunities for those seeking to start a new career in the construction 
industry and promotes the hiring of underrepresented individuals on the project. 
 
ENVIRONMENTAL DOCUMENTATION 
 
The proposed project is exempt from CEQA.  The project, to rehabilitate the existing 
Sawpit Debris Dam, is within a class of projects that have been determined not to have a 
significant effect on the environment and which meets the criteria set forth in Sections 
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15301 (a), (b), (d), and (m) and 15302 (c) of the CEQA Guidelines and Class 1 (c), (d), 
(e), (l), (m), (n), (o), (p), and (w) and Class 2 (a), (b), (c), and (e) of the County's 
Environmental Document Reporting Procedures and Guidelines, Appendix G.  
Additionally, the project is not located in a sensitive environment and there are no 
cumulative impacts, unusual circumstances, damage to scenic highways, listing on 
hazardous waste site lists compiled pursuant to Government Code, Section 65962.5, or 
indications that it may cause a substantial adverse change in the significance of a 
historical resource that would make the exemption inapplicable based on the record of 
the proposed activities. 
 
Upon the Board's approval of the recommended actions, Public Works will file a Notice of 
Exemption with the Register Recorder/County Clerk and with the State Clearinghouse in 
the Office of Land Use and Climate Innovation in accordance with California Public 
Resources Code, Section 21152, and will post the notice to the County's website in 
accordance with Section 21092.2. 
 
CONTRACTING PROCESS 
 
To increase contractor awareness of Public Works' program to contract work out to the 
private sector, this project will be listed on both the County's "Doing Business with LA 
County" and "Do Business with Public Works" websites for open bids:  
 

https://lacounty.gov/business/doing-business-with-la-county/ 
 
https://pw.lacounty.gov/contracts/opportunities 
 

Additionally, the contract solicitation will be advertised through web-based and social 
media platforms. 
 
In order to increase opportunities for small businesses, Public Works will be offering 
preference to Local Small Business Enterprises in compliance with Los Angeles County 
Code, Chapter 2.204.  
 
IMPACT ON CURRENT SERVICES (OR PROJECTS) 
 
When the project is completed, it will have a positive impact by increasing flood protection 
to communities downstream of Sawpit Debris Dam.  
 
It is anticipated that the construction work will start in May 2027 and be completed in May 
2028.  

https://lacounty.gov/business/doing-business-with-la-county/
https://pw.lacounty.gov/contracts/opportunities
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Public Works has been gathering stakeholder input and will provide updates throughout 
the project development.  No community concerns are expected.  
 
CONCLUSION 
 
Please return one adopted copy of this Board letter to Public Works, Project Management 
Division III. 
 
Respectfully submitted, 
 
 
 
MARK PESTRELLA, PE 
Director of Public Works 
 
MP:JWA:ma 
 
Enclosure 
 
c: Chief Executive Office (Christine Frias, Cynthia Zapata)  
 County Counsel 
 Executive Office, Board of Supervisors 
 Internal Services (Countywide Contract Compliance) 
 
 
 
 
 
 
 
 
 
 
 
 
p:\administration\board\aaa\2026\daaa sawpit debris dam\daaa sawpit debris dam (draft bl).docx 
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BOARD LETTER/MEMO
CLUSTER FACT SHEET

☒ Board Letter ☐ Board Memo ☐ Other

CLUSTER AGENDA
REVIEW DATE

10/28/2026

BOARD MEETING DATE 11/17/2026

SUPERVISORIAL DISTRICT
AFFECTED ☒ All ☐ 1st ☐ 2nd ☐ 3rd ☐ 4th ☐ 5th

DEPARTMENT(S) Public Works

SUBJECT Supplement Contract Amount for On-Call Emergency Facility Repair Services for
Los Angeles County Flood Control District (District) Facilities

PROGRAM N/A

AUTHORIZES DELEGATED
AUTHORITY TO DEPT

☒ Yes ☐ No

SOLE SOURCE CONTRACT ☐ Yes ☒ No

If Yes, please explain why:

SB 1439 SUPPLEMENTAL
DECLARATION FORM
REVIEW COMPLETED BY
EXEC OFFICE

☒ Yes ☐ No – Not Applicable

If unsure whether a matter is subject to the Levine Act, email your packet
to EOLevineAct@bos.lacounty.gov to avoid delays in scheduling your
Board Letter.

DEADLINES/
TIME CONSTRAINTS

None

COST & FUNDING Total cost:
$10,000,000

Funding source:
Funding for the supplement amount is available in the Flood

Control District Fund (B07 – Services and Supplies) Fiscal
Year 2026-27 Budget.

TERMS (if applicable):
Not Applicable

Explanation:
Not Applicable

PURPOSE OF REQUEST Public Works is seeking Board approval to supplement the not-to-exceed aggregate
contract amount for On-Call Emergency Facility Repair Services for District facilities
throughout Los Angeles County.

BACKGROUND
(include internal/external
issues that may exist
including any related
motions)

The purpose of this recommended action is to supplement the not-to-exceed aggregate
contract amount of $31.25 million with Mladen Buntich Construction Company, Inc.;
Mike Bubalo Construction Co., Inc.; PPC Construction, Inc.; and Clarke Contracting
Corporation to provide On-Call Emergency Facility Repair Services for District facilities
by an additional $10 million.

Public Works has expended nearly the entire program amount of $31.25 million over the

contracts' 5-year term due to unexpected additional work resulting from recent wildfires
and severe storm impacts.
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In anticipation of additional work that may result from an El Niño weather event,
Public Works is requesting approval of the recommended action to supplement the
not-to-exceed contract amount of the On-Call Emergency Facility Repair Services for
District facilities throughout the County by an additional $10 million.

EQUITY INDEX OR LENS
WAS UTILIZED

☐ Yes ☒ No
If Yes, please explain how:

SUPPORTS ONE OF THE
NINE BOARD PRIORITIES

☒ Yes ☐ No

If Yes, please state which one(s) and explain how:
This recommendation supports Board Priority No. 7, Sustainability, by ensuring
emergency repairs and essential work on District facilities Countywide, supporting
uninterrupted operations and timely response to urgent infrastructure needs.

DEPARTMENTAL
CONTACTS

Name, Title, Phone # & Email:

Jolene Guerrero, Deputy Director, (626) 458-4012, cell (626) 632-1308,
jguerrer@pw.lacounty.gov

FLDPUB/HQ/BOARD LETTERS 2026/EMERGENC FACILITY REPAIR SERVICES/CLUSTER FACT SHEET



COUNTY OF LOS ANGELES

DEPARTMENT OF PUBLIC WORKS

“To Enrich Lives Through Effective and Caring Service”

900 SOUTH FREMONT AVENUE
ALHAMBRA, CALIFORNIA 91803-1331

Telephone: (626) 458-5100

http://dpw.lacounty.gov

MARK PESTRELLA, Director

ADDRESS ALL CORRESPONDENCE TO:
P.O. BOX 1460

ALHAMBRA, CALIFORNIA 91802-1460

IN REPLY PLEASE
REFER TO FILE:

November 17, 2026

The Honorable Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall of Administration
500 West Temple Street
Los Angeles, California 90012

Dear Supervisors:

CONSTRUCTION CONTRACT
WATER RESOURCES CORE SERVICE AREA

SUPPLEMENT CONTRACT AMOUNT FOR
ON-CALL EMERGENCY FACILITY REPAIR SERVICES FOR

LOS ANGELES COUNTY FLOOD CONTROL DISTRICT FACILITIES
(ALL SUPERVISORIAL DISTRICTS)

(3-VOTES)

SUBJECT

Public Works is seeking Board approval to supplement the not-to-exceed aggregate
contract amount for the On-Call Emergency Facility Repair Services for Los Angeles
County Flood Control District facilities throughout Los Angeles County.

IT IS RECOMMENDED THAT THE BOARD ACTING AS THE GOVERNING BODY OF
THE LOS ANGELES COUNTY FLOOD CONTROL DISTRICT:

1. Find that the contract work is categorically exempt from the provisions of the
California Environmental Quality Act for the reasons stated in this Board letter.

2. Approve supplementing the not-to-exceed aggregate contract amount of
$31.25 million by an additional $10 million for On-Call Emergency Facility Repair
Services for Los Angeles County Flood Control District facilities throughout
Los Angeles County.
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3. Authorize the Chief Engineer of Los Angeles County Flood Control District or his
designee to perform work as necessary and as authorized by California Public
Contract Code 22050 and the August 22, 2006, Resolution of the Board of
Supervisors, acting as the Governing Body of the Los Angeles County Flood
Control District, delegating authority to order emergency work.

4. Delegate authority to the Chief Engineer of Los Angeles County Flood Control
District or his designee to execute the respective amendments upon proper
execution by the contractors and approval as to form by County Counsel.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The purpose of this recommended actions is to supplement the not-to-exceed aggregate
contract amount of $31.25 million with Mladen Buntich Construction Company, Inc.;
Mike Bubalo Construction Co., Inc.; PPC Construction, Inc.; and Clarke Contracting
Corporation for On-Call Emergency Facility Repair Services for the Los Angeles County
Flood Control District (District) facilities by an additional $10 million.

Public Works has expended nearly the entire contract amount of $31.25 million over the
contracts' 5-year term due to unexpected additional work resulting from recent wildfires
and severe storm impacts.

In anticipation of additional work that may result from an El Niño weather event,
Public Works is requesting approval of the recommended action to supplement the
not-to-exceed contract amount of the On-Call Emergency Facility Repair Services for
District facilities throughout the County by an additional $10 million.

Implementation of Strategic Plan Goals

These recommendations support the County Strategic Plan: North Star 3, Realize
Tomorrow's Government Today, Focus Area Goal G, Internal Controls and Processes,
Strategy ii, Manage and Maximize County Assets, by ensuring the continued availability
of the emergency repair services for District facilities throughout the County and
supporting uninterrupted operations and timely response to urgent infrastructure needs.

FISCAL IMPACT/FINANCING

There will be no impact to the County General Fund.
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The contracts are currently in their final optional renewal term. On October 22, 2025,
using the delegated authority approved by the Board, the initial not-to exceed aggregate
contract amount of $25 million was supplemented by 25 percent, increasing the
aggregate amount by $6.25 million for a total of $31.25 million.

Funding for the additional supplemental amount of $10 million is available in the Flood
Control District Fund (B07 – Services and Supplies) Fiscal Year 2026-27 Budget. When
the need arises for services under these contracts, financing for the required services
will be from the appropriate fund source.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

Upon approval of this recommendation, a standard amendment approved by County
Counsel, supplementing the amount of each contract, will be executed with each
contractor. The amendments will contain terms and conditions in compliance with the
Chief Executive Office and the Board's requirements.

ENVIRONMENTAL DOCUMENTATION

The proposed action is not subject to the California Environmental Quality Act (CEQA)
because it is an activity that is excluded from the definition of a project by Section 21065
of the California Public Resources Code and Section 15378(b) of the CEQA Guidelines.

The proposed action to approve the supplemental funding for On-Call Emergency-
Related Services contract for District facilities is an administrative activity of government
that will not result in direct or indirect changes to the environment.

As work is identified, prior to authorizing any work to be performed, the Chief Engineer
or his designee will determine whether the work is exempt under CEQA and will proceed
with such work only upon making appropriate findings of exemption. Public Works will
return to the Board, as necessary, to recommend approval and findings under CEQA for
any activity that is not exempt prior to implementation of project activities.

CONTRACTING PROCESS

On February 8, 2022, Agenda Item 44, the Board approved the award of the On-Call
Emergency Facility Repair Services contract for the Los Angeles County Flood Control
District facilities to Mladen Buntich Construction Company, Inc.; Mike Bubalo
Construction Co., Inc.; PPC Construction, Inc.; and Clarke Contracting Corporation.
The contract went into effect on March 7, 2022, for an initial 1-year period with four
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1-year renewal options. All terms, conditions, requirements, and specifications of the
contract will remain unchanged. Pursuant to the previously referenced August 22, 2006,
Resolution of the Board of Supervisors, the Director has the authority to declare
emergencies and issue work under these projects in compliance with California Public
Contract Code Section 22050.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

There will be no negative impact on current County services or projects by recommending
supplementing the contract amount. Approval of these recommendations will allow for the
continuation of on-call emergency-related services for District facilities.

CONCLUSION

Please return one adopted copy of this Board letter to Public Works, Stormwater
Maintenance Division.

Respectfully submitted,

MARK PESTRELLA, PE
Director of Public Works

MP:SN:mg

c: Chief Executive Office (Christine Frias, Cynthia Zapata)
County Counsel
Executive Office
Internal Services Department (Contracts Division)

P:\FLDPUB\HQ\BOARD LETTERS 2026\EMERGENCY FACILITIES REPAIR/ BOARD LETTER.DOCX



BOARD LETTER/MEMO 
CLUSTER FACT SHEET 
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CLUSTER AGENDA 
REVIEW DATE 

10/28/2026 

BOARD MEETING DATE 11/17/2026 

SUPERVISORIAL DISTRICT 
AFFECTED 

 

☐  All       ☒  1st     ☐  2nd     ☐  3rd     ☐  4th     ☐  5th 

DEPARTMENT(S) Public Works 

SUBJECT Public Works Headquarters Campus, Parcel 1-1GE.2 Grant of Easement in the  
City of Alhambra 

PROGRAM N/A 

AUTHORIZES DELEGATED 
AUTHORITY TO DEPT 

☒  Yes          ☐  No   

SOLE SOURCE CONTRACT ☐  Yes          ☒  No   

If Yes, please explain why: 

SB 1439 SUPPLEMENTAL 
DECLARATION FORM 
REVIEW COMPLETED BY 
EXEC OFFICE 

☒  Yes          ☐  No – Not Applicable   

 

If unsure whether a matter is subject to the Levine Act, email your packet 
to EOLevineAct@bos.lacounty.gov to avoid delays in scheduling your 
Board Letter. 

DEADLINES/ 
TIME CONSTRAINTS 

N/A 

COST & FUNDING Total cost: 
$0 

Funding source: 
N/A 

TERMS (if applicable):  N/A 

Explanation:  The grant of easement will be gratis as it is required by the County to carry 
out the project.  Southern California Edison Company (SCE) will supply, install, operate, 
and maintain the electrical supply system at no cost to the County or the Los Angeles 
County Flood Control District. 

PURPOSE OF REQUEST The purpose of the recommended actions is to grant an easement for the installation, 
operation, and maintenance of an electrical supply system to provide power for 30 electric 
vehicle (EV) charging stations affecting the District fee-owned Parcel 1-1GE.2, located at 
the Public Works Headquarters Complex in the City of Alhambra, from the District to 
SCE as part of its Rule 29, EV Infrastructure Tariff.   

BACKGROUND 
(include internal/external 
issues that may exist 
including any related 
motions) 

On April 23, 2024, the Board adopted Item 4, A Zero-Emission Vehicle Master Plan for  
Los Angeles County, directing the Internal Services Department, in collaboration with 
other County departments, to develop a Zero-Emission Vehicle Master Plan that 
includes goals, strategies, and technical guidance to fully electrify 100 percent of the 
County's fleet vehicles by 2045.   
 
To comply with the Board-mandated Zero-Emission Vehicle Master Plan, the County 
requested that the District grant SCE an easement to provide the necessary power for 
the installation of 30 EV charging stations. 

EQUITY INDEX OR LENS 
WAS UTILIZED 

☐  Yes          ☒  No 

If Yes, please explain how: 

SUPPORTS ONE OF THE 
NINE BOARD PRIORITIES  

☒  Yes          ☐  No   

If Yes, please state which one(s) and explain how: 
Priority No. 7:  Sustainability–This transaction will promote community sustainability and 
directly improves environmental health by reducing air pollution, greenhouse gas 
emissions, and localized energy impacts.  

DEPARTMENTAL 
CONTACTS 

Name, Title, Phone # & Email: 

Geetha Shan, Deputy Director, (626) 458-4008, gshan@pw.lacounty.gov 

 

mailto:EOLevineAct@bos.lacounty.gov
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ALHAMBRA, CALIFORNIA  91803-1331 

Telephone: (626) 458-5100 
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November 17, 2026 

MARK PESTRELLA, Director 

 
ADDRESS ALL CORRESPONDENCE TO: 

P.O. BOX 1460 

ALHAMBRA, CALIFORNIA 91802-1460 

IN REPLY PLEASE 
REFER TO FILE: 

 
 
 
The Honorable Board of Supervisors 
County of Los Angeles 
383 Kenneth Hahn Hall of Administration 
500 West Temple Street 
Los Angeles, California 90012 
 
Dear Supervisors: 
 

ENVIRONMENTAL SERVICES CORE SERVICE AREA 
GRANT OF EASEMENT 

FROM THE LOS ANGELES COUNTY FLOOD CONTROL DISTRICT 
TO SOUTHERN CALIFORNIA EDISON COMPANY  

RULE 29, ELECTRIC VEHICLE INFRASTRUCTURE TARIFF 
IN THE CITY OF ALHAMBRA 

(SUPERVISORIAL DISTRICT 1) 
(3-VOTES) 

 
SUBJECT 
 
Public Works is seeking Board approval to grant an easement for the installation, 
operation, and maintenance of an electrical supply system to provide power for 30 electric 
vehicle charging stations affecting District fee-owned Parcel 1-1GE.2, located at the Public 
Works Headquarters Complex in the City of Alhambra, from the Los Angeles County 
Flood Control District to Southern California Edison Company as part of Rule 29, Electric 
Vehicle Infrastructure Tariff.  The proposed grant of easement was requested by the 
County. 
 
IT IS RECOMMENDED THAT THE BOARD ACTING AS THE GOVERNING BODY OF 
THE LOS ANGELES COUNTY FLOOD CONTROL DISTRICT: 
 

1. Find that the proposed project is exempt from the California Environmental Quality 
Act for the reasons stated in this Board letter and in the record of the project. 
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2. Find that the grant of easement from the Los Angeles County Flood Control District 
to Southern California Edison Company for the installation, operation, and 
maintenance of an electrical supply system to provide power for 30 electric vehicle 
charging stations affecting District fee-owned Parcel 1-1GE.2, located at the  
Public Works Headquarters Complex in the City of Alhambra, and the subsequent 
use of said easement will not interfere with the use of the affected parcel for any 
purposes of the Los Angeles County Flood Control District. 

 
3. Approve the project, which is the grant of easement for the installation, operation, 

and maintenance of an electrical supply system to provide power for 30 electric 
vehicle charging stations affecting District fee-owned Parcel 1-1GE.2, located at 
the Public Works Headquarters Complex in the City of Alhambra, from the  
Los Angeles County Flood Control District to Southern California Edison Company. 

 
4. Delegate authority to the Chief Engineer of the Los Angeles County Flood Control 

District or his designee to execute the Grant of Easement document and authorize 
delivery to Southern California Edison Company. 

 
PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION 
 
The purpose of the recommended actions is to find that the project is exempt from the 
California Environmental Quality Act (CEQA) and to allow the Los Angeles County Flood 
Control District to grant Southern California Edison Company (SCE) an easement 
(approximately 1,699 square feet) for the installation, operation, and maintenance of an 
electrical supply system to provide power for 30 electric vehicle (EV) charging stations as 
part of SCE's Rule 29, EV Infrastructure Tariff.  The easement affects District fee-owned 
Parcel 1-1GE.2, located at the Public Works Headquarters Complex in the City of 
Alhambra, as shown on the enclosed map (Enclosure A). 
 
On April 23, 2024, the Board of Supervisors adopted Item 4, A Zero-Emission Vehicle 
Master Plan for Los Angeles County, directing the Internal Services Department, in 
collaboration with other County departments, to develop a Zero-Emission Vehicle Master 
Plan that includes goals, strategies, and technical guidance to fully electrify 100 percent 
of the County's fleet vehicles by 2045.   
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To comply with the Board-mandated Zero-Emission Vehicle Master Plan, the County 
requested that the District grant SCE an easement to provide the necessary power for 
the installation of 30 EV charging supply equipment stations. 
 
The recommended actions will benefit County residents by supporting community 
sustainability. 
 
Implementation of Strategic Plan Goals 
 
These recommendations support the County Strategic Plan:  North Star 2, Foster Vibrant 
and Resilient Communities, Focus Area Goal D, Sustainability, Strategy ii, Green 
Economy, by strengthening community sustainability through reduced air pollution, lower 
greenhouse gas emissions, and minimized localized energy impacts; and North Star 3, 
Realize Tomorrow's Government Today, Focus Area Goal F, Flexible and Efficient 
Infrastructure, Strategy ii, Modernize Infrastructure, by modernizing public infrastructure, 
integrating forward-looking energy technologies, and using data-driven approaches to 
build a more efficient, equitable, and environmentally responsible future for the County.  
Collectively, these benefits directly improve environmental health and enhance the overall 
quality of life for County residents. 
 
FISCAL IMPACT/FINANCING 
 
There will be no impact to the County General Fund. 
 
The grant of easement will be gratis as it is required by the County to carry out the project. 
SCE will supply, install, operate, and maintain the electrical supply system at no cost to 
the County or the District. 
 
FACTS AND PROVISIONS/LEGAL REQUIREMENTS 
 
The proposed grant of easement is authorized by Section 2, Subsection 13, of the Los 
Angeles County Flood Control Act.  This section states:  "The Los Angeles County Flood 
Control District is hereby declared to be a body corporate and politic, and has all the 
following powers...13.  To lease, sell or dispose of any property (or any interest therein) 
whenever in the judgment of the board of supervisors of the property, or any interest 
therein or part thereof, is no longer required for the purposes of the district, or may be 
leased for any purpose without interfering with the use of the same for the purposes of 
the district." 
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The Grant of Easement document to be executed will be substantially in the same form 
as Enclosure B and County Counsel will approve it as to form prior to execution and it will 
be recorded. 
 
ENVIRONMENTAL DOCUMENTATION 
 
The proposed project, which is for the District to grant SCE an easement for the 
installation, operation, and maintenance of an electrical supply system, is exempt from 
CEQA.  The project is within certain classes of projects that have been determined not to 
have a significant effect on the environment in that it meets the criteria set forth in  
Sections 15301 (b), 15303 (d), 15303 (e), and 15305 of the CEQA Guidelines and 
Classes 1(e), 3(b), and 5(a) of the County's Environmental Document Reporting 
Procedures and Guidelines, Appendix G.  These exemptions provide for the operation, 
repair, maintenance, and minor alteration of existing facilities, new utility extensions, and 
appurtenant structures that do not involve the removal of healthy, mature, and scenic 
trees.  In addition, based on the proposed project records, it will comply with all applicable 
regulations; it is not in a sensitive environment; there are no cumulative impacts, unusual 
circumstances, damage to scenic highways, or listing on hazardous waste site lists 
compiled pursuant to California Government Code, Section 65962.5; or indications that it 
may cause a substantial adverse change in the significance of a historical resource that 
would make the exemption inapplicable. 
 
IMPACT ON CURRENT SERVICES (OR PROJECTS) 
 
This transaction will allow the joint use of the District's property without interfering with its 
primary mission. 
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CONCLUSION 
 
Please return one adopted copy of this Board letter to Public Works, Survey/Mapping & 
Property Management Division. 
 
Respectfully submitted, 
 
 
 
MARK PESTRELLA, PE 
Director of Public Works 
 
MP:GE:mr 
 
Enclosures 
 
c: Auditor-Controller (Accounting Division–Asset Management) 
 Chief Executive Office (Christine Frias, Cynthia Zapata) 
 County Counsel 
 Executive Office, Board of Supervisors 
 Internal Services  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
P:\MPPUB\ADMIN\MARIA\BL\2026\PW HQ_LAZ\PUBLIC WORKS HQ (BOARD LETTER).DOCX 



Enclosure A 



ORANGE  ST
DA

TE
 

 AV
E

Parcel No. 1-1GE.2
Area 1,699 ± Sq Ft

AIN 5342-005-904

SUP. DISTRICT 1

0 50 100
Feet

Easement to the Southern 
California Edison Company
Parcel No. 1-1GE.2

Legend:

PUBLIC WORKS HEADQUARTERS COMPLEX
CITY OF ALHAMBRA

±
JMR//August 31, 2026 Survey/Mapping & Property Management, Right of Way Engineering Section



Enclosure B 



RECORDING REQUESTED BY

WHEN RECORDED MAIL  TO

SOUTHERN CALIFORNIA EDISON COMPANY

3 I NNOVATION WAY,  2nd FLOOR 
POMONA, CA 91768  

Attn: Title and Real Estate Services 

SPACE ABOVE THIS LINE FOR RECORDER’S USE

SCE Doc No.: 

GRANT OF 
EASEMENT
Vehicle Charging Station 

DOCUMENTARY TRANSFER TAX $ NONE (VALUE  

AND CONSIDERATION LESS THAN $100.00) 

DISTRICT

Montebello 

SERVICE ORDER

TD2467105

SERIAL NO. MAP SIZE

_____________________ SCE  Company

SIG. OF DECLARANT OR AGENT DETERMINING TAX    FIRM NAME

GVM LT-9372-H

APN   5342-005-904 

APPROVED: 

REAL 
PROPERTIES 

BY

SLS/BT

DATE

08/13/2026 

LOS ANGELES COUNTY FLOOD CONTROL DISTRICT, a body corporate and politic (hereinafter referred to as 
“Grantor”), hereby grants to SOUTHERN CALIFORNIA EDISON COMPANY, a corporation, its successors and assigns 
(hereinafter referred to as “Grantee”), an easement and right of way to construct, use, maintain, operate, alter, add to, repair, 
replace, reconstruct, inspect and remove at any time and from time to time overhead and underground electrical supply systems 
and internal communication systems (hereinafter referred to as “systems”), consisting of poles, guys and anchors, crossarms, 
wires, underground conduits, cables, vaults, manholes, handholes, and including above-ground enclosures, markers and concrete 
pads and other appurtenant fixtures and equipment necessary or useful for distributing electrical energy and for transmitting 
intelligence by electrical means, for the purpose of providing electrical power to vehicle charging stations, in, on, over, under, 
across and along that certain real property in the County of Los Angeles, State of California, described as follows: 

FOR LEGAL DESCRIPTION AND SKETCH TO ACCOMPANY LEGAL DESCRIPTION, SEE EXHIBITS “A” AND 
“B” BOTH ATTACHED HERETO AND MADE A PART HEREOF. 

Grantor agrees for itself, its heirs and assigns, not to erect, place or maintain, nor to permit the erection, placement or 
maintenance of any building, planter boxes, earth fill or other structures except walls and fences on the hereinbefore described 
easement area. Temporary installations such as planters, tents etc. may be placed in the parking area provided that safe access to 
the equipment is not prevented in times of emergency. The Grantee, and its contractors, agents and employees, shall have the right 
to trim or top such trees and to cut such roots as may endanger or interfere with said systems and shall have free access to said 
systems and every part thereof, at all times, for the purpose of exercising the rights herein granted; provided, however, that in 
making any excavation on said property of the Grantor, the Grantee shall make the same in such a manner as will cause the least 
injury to the surface of the ground around such excavation, and shall replace the earth so removed by it and restore the surface of 
the ground to as near the same condition as it was prior to such excavation as is practicable. 

Upon written request, Grantee shall relocate its facilities installed hereunder to another mutually approved area on 
Grantor’s property and provided that Grantee has first been given an easement over such new area on terms identical to those set 
forth herein.  Such relocation shall be at Grantor’s sole cost and expense. Upon completion of the relocation, Grantee shall execute 
a quitclaim of this easement on terms reasonably acceptable to Grantor and Grantee. 

DRAFT
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To the extent Grantor removes the vehicle charging stations, and such removal is not part of a relocation, Grantor may, 
upon sixty (60) days written notice, terminate this easement and Grantee shall execute a quitclaim on a mutually acceptable form. 
However, except in connection with a termination of that certain Rule 29 Participation agreement affecting Grantor’s property (the 
“Rule 29” Agreement) in accordance with the terms thereof, in no event will the vehicle charging stations be removed for a period 
of five (5) years from “In-Service Date” (as defined in the Rule 29 Agreement). Upon termination, Grantee shall have a limited 
right to access the property for the purpose of removing its facilities or Grantee may abandon its systems in place.  In addition, 
upon written request, Grantee will execute a quitclaim of this easement on terms reasonably acceptable to Grantee and Grantor. 

Grantee hereby agrees to defend, indemnify, and hold harmless Grantor and Grantor’s Agents from and against any and 
all claims, liability, and damages caused by Grantee's activities related to said easement, except to the extent that such claims arise 
from the negligence or willful misconduct of Grantor, its employees, agents and contractors. 

EXECUTED this _____ day of _______________________, 20____. 

GRANTOR 

LOS ANGELES COUNTY FLOOD CONTROL 
DISTRICT, a body corporate and politic 

By 

Name                           

Title                                                          

A Notary Public or other officer completing this certificate verifies only the identity of the individual who signed the document 
to which this certificate is attached, and not the truthfulness, accuracy, or validity of that document. 

State of California ) 

County of   ) 

On _______________________ before me,  , a Notary Public, personally appeared 

      , who proved to me on the basis of 
satisfactory evidence to be the person(s) whose name(s) is/are subscribed to the within instrument and acknowledged to me that 
he/she/they executed the same in his/her/their authorized capacity(ies), and that by his/her/their signature(s) on the instrument the 
person(s), or the entity upon behalf of which the person(s) acted, executed the instrument. 

I certify under PENALTY OF PERJURY under the laws of the State of California that the foregoing paragraph is true and 
correct. 

WITNESS my hand and official seal. 

Signature _______________________________ (Seal) 

Greg Even
Assistant Deputy Director

APPROVED AS TO FORM:

DAWYN R. HARRISON
County Counsel

By: _________________________________
Jonathan Brazil , Deputy County Counsel
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EXECUTED this _____ day of _______________________, 20____. 

GRANTEE 

SOUTHERN CALIFORNIA EDISON COMPANY, 
a corporation 

By  

Name

Title         

A Notary Public or other officer completing this certificate verifies only the identity of the individual who signed the document 
to which this certificate is attached, and not the truthfulness, accuracy, or validity of that document. 

State of California    ) 

County of   ) 

On _______________________ before me,      , a Notary Public, personally appeared 

    , who proved to me on the basis of 
satisfactory evidence to be the person(s) whose name(s) is/are subscribed to the within instrument and acknowledged to me that 
he/she/they executed the same in his/her/their authorized capacity(ies), and that by his/her/their signature(s) on the instrument the 
person(s), or the entity upon behalf of which the person(s) acted, executed the instrument. 

I certify under PENALTY OF PERJURY under the laws of the State of California that the foregoing paragraph is true and 
correct. 

WITNESS my hand and official seal. 

Signature _______________________________ (Seal) DRAFT
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F052928E

EXHIBIT “A”
LEGAL DESCRIPTION

PARCEL NO. 1-1GE.2 (EASEMENT FOR ELECTRICAL SUPPLY SYSTEM AND INTERNAL 
COMMUNICATION SYSTEM) 

IN THE CITY OF ALHAMBRA, COUNTY OF LOS ANGELES, STATE OF CALIFORNIA.

A PORTION OF LOT 6 OF TRACT NO. 5683, AS PER MAP RECORDED IN BOOK 62, PAGE 47 
OF MAPS, IN THE OFFICE OF THE COUNTY RECORDER OF SAID COUNTY, LYING WITHIN 
THAT CERTAIN PARCEL OF LAND DESCRIBED IN EXHIBIT “A” OF THE DEED TO THE 
LOS ANGELES COUNTY FLOOD CONTROL DISTRICT RECORDED JUNE 15, 1987 AS 
INSTRUMENT NO. 87-946863, OF OFFICIAL RECORDS, RECORDS OF SAID COUNTY, SAID 
PORTION BEING BOUNDED AND DESCRIBED AS FOLLOWS: 

COMMENCING AT THE SOUTHEAST CORNER OF LOT 15 IN BLOCK 25 OF SUBDIVISION 
NO. 4 OF DOLGEVILLE, AS PER MAP RECORDED IN BOOK 5, PAGE 97 OF MAPS, IN THE 
OFFICE OF SAID COUNTY RECORDER, SAID CORNER ALSO BEING THE INTERSECTION 
OF THE WESTERLY LINE OF DATE AVENUE, 40.00 FOOT HALF-WIDTH, WITH THE 
NORTHERLY LINE OF ORANGE STREET, 30.00 FOOT HALF-WIDTH, AS SAID 
INTERSECTION IS SHOWN ON RECORD OF SURVEY NO. 23052, PER MAP FILED IN BOOK 
314, PAGE 40 OF RECORD OF SURVEYS, IN THE OFFICE OF SAID COUNTY RECORDER; 

THENCE ALONG SAID NORTHERLY LINE OF ORANGE STREET, SOUTH 89°31’05” WEST, A 
DISTANCE OF 209.49 FEET TO A POINT IN THE SOUTHERLY LINE OF SAID LOT 6; 

THENCE LEAVING SAID NORTHERLY LINE OF ORANGE STREET, NORTH 00°28’55” WEST, 
A DISTANCE OF 166.59 FEET TO THE TRUE POINT OF BEGINNING; 

THENCE SOUTH 89°30’39” WEST, A DISTANCE OF 15.00 FEET; 

THENCE NORTH 00°29’21” WEST, A DISTANCE OF 22.00 FEET; 

THENCE NORTH 89°30’39” EAST, A DISTANCE OF 8.46 FEET; 

THENCE NORTH 00°29’21” WEST, A DISTANCE OF 25.31 FEET; 

THENCE NORTH 36°06’33” EAST, A DISTANCE OF 8.44 FEET; 

THENCE NORTH 00°29’21” WEST, A DISTANCE OF 77.80 FEET TO THE BEGINNING OF A 
TANGENT CURVE CONCAVE SOUTHWESTERLY AND HAVING A RADIUS OF 9.50 FEET; 
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EXHIBIT “A”
LEGAL DESCRIPTION

THENCE NORTHERLY, NORTHWESTERLY, AND WESTERLY ALONG SAID CURVE
THROUGH A CENTRAL ANGLE OF 90°00’00”, A DISTANCE OF 14.92 FEET;

THENCE TANGENT TO SAID CURVE, SOUTH 89°30’39” WEST, A DISTANCE OF 34.30 FEET; 

THENCE SOUTH 71°23’55” WEST, A DISTANCE OF 6.24 FEET; 

THENCE SOUTH 34°55’59” WEST, A DISTANCE OF 5.13 FEET;

THENCE SOUTH 00°29’21” EAST, A DISTANCE OF 12.03 FEET;

THENCE SOUTH 19°36’59” EAST, A DISTANCE OF 13.05 FEET;

THENCE SOUTH 00°29’21” EAST, A DISTANCE OF 4.51 FEET; 

THENCE SOUTH 89°30’39” WEST, A DISTANCE OF 6.00 FEET;

THENCE NORTH 00°29’21” WEST, A DISTANCE OF 3.49 FEET; 

THENCE NORTH 19°36’59” WEST, A DISTANCE OF 9.76 FEET; 

THENCE SOUTH 89°30’39” WEST, A DISTANCE OF 7.08 FEET;

THENCE NORTH 00°29’21” WEST, A DISTANCE OF 16.50 FEET;

THENCE NORTH 89°30’39” EAST, A DISTANCE OF 4.89 FEET;

THENCE NORTH 34°55’59” EAST, A DISTANCE OF 10.94 FEET; 

THENCE NORTH 71°23’55” EAST, A DISTANCE OF 9.17 FEET;

THENCE NORTH 89°30’39” EAST, A DISTANCE OF 35.26 FEET TO THE BEGINNING OF A 
TANGENT CURVE, CONCAVE SOUTHWESTERLY AND HAVING A RADIUS OF 15.50 FEET;

THENCE EASTERLY, SOUTHEASTERLY, AND SOUTHERLY ALONG SAID CURVE
THROUGH A CENTRAL ANGLE OF 90°00’00”, A DISTANCE OF 24.35 FEET;

THENCE SOUTH 00°29’21” EAST, A DISTANCE OF 79.78 FEET;

THENCE SOUTH 36°06’33” WEST, A DISTANCE OF 8.44 FEET; 

THENCE SOUTH 00°29’21” EAST, A DISTANCE OF 23.32 FEET;

THENCE NORTH 89°30’39” EAST, A DISTANCE OF 0.54 FEET; 
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EXHIBIT “A”
LEGAL DESCRIPTION

THENCE SOUTH 00°29’21” EAST, A DISTANCE OF 22.00 FEET TO THE TRUE POINT OF 
BEGINNING. 

CONTAINING AN AREA OF 1,699 SQUARE FEET, MORE OR LESS.

FOR SKETCH TO ACCOMPANY LEGAL DESCRIPTION, SEE EXHIBIT “B” ATTACHED 
HERETO AND MADE A PART HEREOF.

SUBJECT TO ANY AND ALL EXISTING MATTERS OF RECORD.

THIS DESCRIPTION IS NOT INTENDED FOR USE IN THE CONVEYANCE OF LAND IN 
VIOLATION OF THE SUBDIVISION MAP ACT OF THE STATE OF CALIFORNIA.

PREPARED BY ME OR UNDER MY DIRECTION:

DATED: ________________________, 2026 

______________________________ 
WILLIAM E. EADSON, P.L.S. 6154 
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BOARD LETTER/MEMO 
CLUSTER FACT SHEET 

 Board Letter    Board Memo  Other 

CLUSTER AGENDA 
REVIEW DATE 

10/28/2026 

BOARD MEETING DATE 11/17/2026 

SUPERVISORIAL DISTRICT 
AFFECTED   All     1st      2nd        3rd   4th      5th   

DEPARTMENT(S) Public Works 

SUBJECT Fire protection services for the Public Works Headquarters Complex Service Contract. 

PROGRAM N/A 

AUTHORIZES DELEGATED 
AUTHORITY TO DEPT   Yes     No  

SOLE SOURCE 
CONTRACT 

  Yes     No  
If Yes, please explain why:  

SB 1439 SUPPLEMENTAL 
DECLARATION FORM 
REVIEW COMPLETED BY 
EXEC OFFICE 

  Yes     No – Not Applicable 

If unsure whether a matter is subject to the Levine Act, e-mail your packet to 
EOLevineAct@bos.lacounty.gov to avoid delays in scheduling your Board Letter. 

DEADLINES/ 
TIME CONSTRAINTS 

The new contract is expected to commence on November 1, 2026, or upon the Board's 
approval and final execution by both parties, whichever occurs last. 

COST & FUNDING Total cost: 
$ 3,090,990 

Funding source: 
Funding for the first year of services is included in the Internal Service 
Fund (B04 - Services and Supplies) Fiscal Year 2026-27 Budget, which 
will be reimbursed by the Flood Control District Fund (B07 - Services and 
Supplies).  Funds to finance the contract's optional years and 10 percent 
additional funding for contingencies will be requested through the annual 
budget process. 

TERMS (if applicable): 
This contract will be for an initial term of 3 years with four additional 1-year renewal 
options and a month-to-month extension up to 6 months for a maximum potential contract 
term of 90 months. 

Explanation: 
N/A 

PURPOSE OF REQUEST Public Works is seeking Board approval to award a service contract to provide fire 
protection services on an on-call and intermittent basis for the Public Works 
Headquarters complex in Alhambra.  

BACKGROUND 
(include internal/external 
issues that may exist 
including any related 
motions) 

The work to be performed will consist of on-call and intermittent fire protection services 
to inspect and maintain the various fire protection system components, alarms, and 
sprinklers at the Headquarters complex.  The contracted services are vital to Public 
Works to ensure continuous compliance with fire-life safety codes and maintain the 
reliability of critical fire protection systems to support a safe environment at the 
Headquarters complex.  These services are to benefit the operations and employees at 
Headquarters complex and are required by fire codes.  The servicing of these systems 
requires specialized training and licenses.  A long-term service contract provides 
consistency for required routine maintenance at a controlled cost. 

mailto:EOLevineAct@bos.lacounty.gov


Page 2 of 2 

EQUITY INDEX OR LENS 
WAS UTILIZED 

  Yes            No   
If Yes, please explain how: 

Public Works notified over 34,000 subscribers of our "Do Business with Public Works" 
website using our weekly GovDelivery notification.  Notice of this solicitation was also 
posted on the County's "Doing Business with Los Angeles County" website and 
advertisements were published in ten regional and small newspapers in each 
supervisorial district.  Additionally, Public Works notified 1,657 Local Small Business 
Enterprises, 185 Disabled Veteran Business Enterprises, 124 Social Enterprises, 
1,212 Community Business Enterprises, and 1,384 Community-Based Organizations.  
Public Works also requested assistance from the Department of Economic Opportunity, 
who conducted a focused outreach based on the commodity code of the services being 
solicited.  The Department of Economic Opportunity reached out to 23 vendors about 
this business opportunity.  In addition, during the time period that this solicitation was 
released and the receipt of proposals, Public Works participated in two in-person 
business outreach events, LA Infrastructure Forum and Owners' Outlook hosted by The 
Construction Network, with a total of 580 attendees.  

SUPPORTS ONE OF THE 
NINE BOARD PRIORITIES 

  Yes            No   
If Yes, please state which one(s) and explain how: 

These recommendations support Board Priority No. 7, Sustainability, by providing 
services to maintain and repair fire alarm and sprinkler systems.  A functional fire 
protection system at HQ Campus strengthens building resiliency, protects the health and 
safety of employees, and reduces environmental and resource impacts from potential 
fires. 

DEPARTMENTAL 
CONTACTS 

Name, Title, Phone # & Email: 

Geetha Eva Shan, Deputy Director, (626) 458-4008, cell (626) 721-2925, 
gshan@pw.lacounty.gov 

p:\brcdpub\service contracts\contract\amy\on-call fire protection svcs for hq\2025 - rebid\05 award\board letter\fire protection - cluster fact sheet.docx 



COUNTY OF LOS ANGELES 
 

DEPARTMENT OF PUBLIC WORKS 
“To Enrich Lives Through Effective and Caring Service” 

 
900 SOUTH FREMONT AVENUE 

ALHAMBRA, CALIFORNIA  91803-1331 
Telephone: (626) 458-5100 
http://dpw.lacounty.gov 

 
 
 
 
 

MARK PESTRELLA, Director 
 

ADDRESS ALL CORRESPONDENCE TO: 
P.O. BOX 1460 

ALHAMBRA, CALIFORNIA 91802-1460 

IN REPLY PLEASE 
REFER TO FILE:  

November 17, 2026 
 
 
 
The Honorable Board of Supervisors 
County of Los Angeles 
383 Kenneth Hahn Hall of Administration 
500 West Temple Street 
Los Angeles, California 90012 
 
Dear Supervisors: 
 

SERVICE CONTRACT 
PUBLIC CONTRACTING AND ASSET MANAGEMENT CORE SERVICE AREA 

AWARD OF SERVICE CONTRACT 
FIRE PROTECTION SERVICES FOR PUBLIC WORKS HEADQUARTERS COMPLEX 

(SUPERVISORIAL DISTRICT 1) 
(3-VOTES) 

 
SUBJECT 
 
Public Works is seeking Board approval to award a service contract to 
D & H Fire Protection Inc., a certified Local Small Business Enterprise, in the amount of 
$3,090,990 for fire protection services at the Public Works Headquarters complex in 
Alhambra. 
 
IT IS RECOMMENDED THAT THE BOARD: 
 

1. Find that the contract work is not a project pursuant to the California Environmental 
Quality Act for the reasons stated in this Board letter. 

 
2. Award and delegate authority to the Director of Public Works or his designee to 

execute a contract with D & H Fire Protection Inc., a Local Small Business 
Enterprise, for fire protection services at the Public Works Headquarters complex.  
The contract will be for an initial term of 3 years with four additional 1-year renewal 
options and a month-to-month extension up to 6 months for a maximum potential 
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contract term of 90 months and a maximum potential contract sum of $3,090,990.  
The contract will be subject to the additional extension provisions. 

 
3. Delegate authority to the Director of Public Works or his designee to authorize 

additional services and extend the contract expiration date as necessary to 
complete those additional services when those additional services are: 
(1) previously unforeseen, (2) related to a previously assigned scope of work on a 
given work order, and (3) necessary for the completion of that given work order. 

 
4. Delegate authority to the Director of Public Works or his designee to renew the 

contract for each additional renewal option and extension period if, in the opinion 
of the Director of Public Works or his designee, D & H Fire Protection Inc. has 
successfully performed during the previous contract period and the services are 
still required; to approve and execute amendments to incorporate necessary 
changes within the scope of work; and to suspend and/or terminate the contract 
for convenience if it is in the best interest of the County to do so. 

 
5. Delegate authority to the Director of Public Works or his designee to annually 

increase the contract amount up to an additional 10 percent of the annual contract 
sum, which is included in the maximum potential contract sum, for unforeseen 
additional work within the scope of the contract if required, and to adjust the annual 
contract sum for each option year over the term of the contract to allow for an 
annual cost-of-living adjustment in accordance with County policy and the terms 
of the contract. 

 
PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION 
 
The purpose of the recommended actions is to award a contract for on-call and 
intermittent fire protection services to inspect and maintain the various fire protection 
system components, alarms, and sprinklers at the Public Works Headquarters complex.  
The work to be performed will consist of inspections, testing, maintenance, and repairs 
performed periodically, and will include necessary upgrades to the fire alarm and fire 
sprinkler systems at the Headquarters complex.  These services ensure that the fire 
protection systems at the Headquarters complex and its ancillary Annex building are 
functional and in compliance with all applicable fire safety requirements.   
 
Implementation of Strategic Plan Goals 
 
These recommendations support the County Strategic Plan:  North Star 3, Realize 
Tomorrow's Government Today, Focus Area Goal G, Internal Controls and Processes, 
Strategy ii, Manage and Maximize County Assets, by contracting with a contractor that 
has the specialized expertise to provide these services accurately, efficiently, timely, and 
in a responsive manner. 
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FISCAL IMPACT/FINANCING 
 
There will be no impact to the County General Fund. 
 
The annual contract sum is $374,665, plus up to 10 percent of the annual contract sum 
for additional work within the scope of the contract and cost-of-living adjustments in 
accordance with the contract.  The contract's initial term is for 3 years, upon  
Board of Supervisors approval or upon final execution by both parties, whichever occurs 
last, with four additional 1-year renewal options and a month-to-month extension up to 
6 months for a maximum potential contract term of 90 months with an estimated 
maximum potential contract sum of $3,090,990.  Any unused authorized amounts, up to 
25 percent from the previous contract terms, will be applied to subsequent renewal terms.  
The County may also authorize an extension of time to the contract's maximum potential 
term, not to exceed 180 days, with no additional funding.  Adjustments will be made to 
the annual contract sum for each option year over the term of the contract to allow for an 
annual cost-of-living adjustment in accordance with County policy and the terms of the 
contract. 
 
Funding for the first year of this service is included in the Internal Service Fund  
(B04 – Services and Supplies) Fiscal Year 2026-27 Budget, which will be reimbursed by 
the Flood Control District Fund (B07 – Services and Supplies).  Total annual expenditures 
for these services will not exceed the contract amount approved by the Board.  Funds to 
finance the contract's optional years and 10 percent additional funding for contingencies 
will be requested through the annual budget process.  
 
FACTS AND PROVISIONS/LEGAL REQUIREMENTS 
 
County Counsel has reviewed the contract as to form, which is substantially similar to the 
enclosed draft agreement (Enclosure A).  The recommended contract with  
D & H Fire Protection Inc. was solicited on an open-competitive basis and is in accordance 
with applicable Federal, State, and County requirements.  The expiration of the contract 
is subject to the following conditions: where services for a given project have been 
authorized in writing by the County but are not completed by the contractor prior to the 
stated expiration date, the expiration date will be extended solely to allow for the 
completion of such services. 
 
A standard service contract was used that contains terms and conditions in compliance 
with the Board's ordinances, policies, and programs.  Enclosure B reflects the proposers' 
utilization participation details and Community Business Enterprise information, including 
identification of their status as minority, women, disadvantaged, disabled-veteran, and 
LGBTQ+ business enterprises, which were submitted in their proposals.  Data regarding 
the proposers' minority participation is on file with Public Works.  The contractor was 
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selected upon final analysis and consideration without regard to race, creed, gender, or 
color. 
 
ENVIRONMENTAL DOCUMENTATION 
 
In accordance with Section 15378(b) of the California Environmental Quality Act 
Guidelines, approval of the recommended actions does not constitute a project and, 
therefore, is not subject to the requirements of the California Environmental Quality Act. 
 
CONTRACTING PROCESS 
 
On October 23, 2025, a notice of the Request for Proposals (RFP) was placed on the 
County's "Doing Business with Los Angeles County" website (Enclosure C), "Do Business 
with Public Works" website, and X (formerly Twitter).  In addition, advertisements were 
placed in the Los Angeles Daily Journal, Los Angeles Sentinel, La Opinión, The Daily 
Breeze, and San Gabriel Valley Tribune.  Also, Public Works informed 1,657 Local Small 
Business Enterprises, 185 Disabled Veteran Business Enterprises, 124 Social 
Enterprises, 1,212 Community Business Enterprises, 1,384 Community-Based 
Organizations, 26 independent contractors, various business development centers, and 
municipalities. Additionally, the Department of Economic Opportunity conducted a 
focused outreach and informed 23 related businesses about this business opportunity.  
Seven firms subsequently downloaded the RFP, and six firms participated in the optional 
proposers' conference and walkthrough. 
 
On December 4, 2025, five proposals were received, three of which were disqualified for 
not meeting the minimum requirements of the RFP.  The remaining proposals were 
evaluated by an evaluation committee consisting of Public Works staff.  The evaluation 
was based on criteria described in the RFP, which included the price, experience, work 
plan, and references utilizing the informed averaging methodology for applicable criteria.  
Based on this evaluation, it is recommended the contract be awarded to the highest rated, 
responsive, and responsible proposer, D & H Fire Protection Inc.  Since Public Works 
does not have classifications that may be impacted by this contract, no union notification 
was required. 
 
Public Works has evaluated and determined that the contracted services are required on 
an on-call and intermittent basis; therefore, Proposition A (Los Angeles County Code 
Chapter 2.121) and the Living Wage Program (Los Angeles County Code Chapter 2.201) 
do not apply to this contract.  In addition, the contractor understands and agrees that the 
contracted work involves public works as defined by Section 1720 of the California Labor 
Code.  The contractor represents and warrants that it will perform the contracted work in 
full compliance with the applicable provisions of the Labor Code relating to payment of 
prevailing wages. 
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Public Works has reviewed available resources to assess the proposed contractor's past 
performance, history of Labor Law violations, and prior performance on County contracts. 
 
The contract includes a cost-of-living adjustment provision, in accordance with Board 
Policy 5.070, Multi-Year Services Contract Cost-of-Living Adjustments.  
 
IMPACT ON CURRENT SERVICES (OR PROJECTS) 
 
The award of this contract will continue the services without disruption to the public and 
will not result in the displacement of any County employees as these services are 
presently contracted with the private sector. 
 
CONCLUSION 
 
Please return one adopted copy of this Board letter to Public Works, Business Relations 
and Contracts Division.  
 
Respectfully submitted, 
 
 
 
MARK PESTRELLA, PE 
Director of Public Works  
 
MP:SK:ta 
 
Enclosures 
 
c: Chief Executive Office (Christine Frias, Cynthia Zapata) 
 County Counsel 
 Executive Office, Board of Supervisors 
 
 
 
 
 
 
 
 
 
 
P:\brcdpub\Service Contracts\CONTRACT\Amy\On-Call Fire Protection Svcs for HQ\2025 - Rebid\05 AWARD\BOARD LETTER\Fire Protection - 
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AGREEMENT FOR 
FIRE PROTECTION SERVICES AT  

PUBLIC WORKS HEADQUARTERS COMPLEX 
 

THIS AGREEMENT, made and entered into this           day of                         , 2026, 
by and between the COUNTY OF LOS ANGELES, a subdivision of the State of California, 
a body corporate and politic (hereinafter referred to as COUNTY) and D & H Fire Protection 
Inc., a California Corporation, located at 418 Borrego Court, San Dimas, California 91773, 
(hereinafter referred to as CONTRACTOR).  The COUNTY and the CONTRACTOR are 
each a Party and collectively referred to as the Parties. 

WITNESSETH 
FIRST:  The CONTRACTOR, for the consideration hereinafter set forth and the 

acceptance by the Board of Supervisors (Board) of said COUNTY of the CONTRACTOR'S 
Proposal filed with the COUNTY on December 4, 2025, hereby agrees to provide services 
as described in this Contract for Fire Protection Services at Public Works Headquarters 
Complex. 

SECOND:  This AGREEMENT, together with Exhibit A, Scope of Work; Exhibit A.1, 
Schedule of Prices; Exhibit B, Service Contract General Requirements; Exhibit C, Internal 
Revenue Service Notice 1015; Exhibit D, Safely Surrendered Baby Law Posters; Exhibit E, 
Defaulted Property Tax Reduction Program; Exhibit F, Performance Requirements 
Summary, Exhibit G, Lockout Blockout Procedure and Policy; Exhibit H.1, Fire Alarm 
Devices; Exhibit H.2, Water-Based Fire Protection Systems; Exhibit H.3, Clean Agen Fire 
Extinguishing Systems; Exhibit H.4, Fire Protection of Commercial Cooking Operations; 
Exhibit H.5, HQ COMPLEX - FIRE EXTINGUISHERS; Exhibit H.6, Door Fire Guard;  
Exhibit I, Fire Extinguisher Report Requirements; and Exhibit J, Hose Test Log; the 
CONTRACTOR'S proposal, all attached hereto; the Request for Proposals; and Notice to 
Proposers to the Request for Proposals, all of which are incorporated herein by reference, 
are agreed by the COUNTY and the CONTRACTOR to constitute the Contract. 

THIRD:  The COUNTY agrees, in consideration of satisfactory performance of the 
foregoing services in strict accordance with this Contract's specifications to the satisfaction 
of the County of Los Angeles' Director of Public Works, to pay the CONTRACTOR pursuant 
to the Schedule of Prices set forth in the proposal and attached hereto as Form PW-2, an 
amount not to exceed $374,665 per year, or such greater amount as the Board may 
approve (Maximum Contract Sum).  Any unused authorized amounts up to 25 percent from 
the previous contract terms will be applied to subsequent renewal terms. 

FOURTH:  This Contract's initial term will be for a period of 3 years commencing on 
November 1, 2026, or upon the Board's approval and final execution of this AGREEMENT 
by both Parties, whichever occurs last.  The COUNTY will have the sole option to renew 
this Contract term for up to four additional one-year periods and six month-to-month 
extensions, for a maximum total Contract term of 7 years and 6 months.  Each such option 
will be exercised at the sole discretion of the COUNTY.  The COUNTY, acting through the 
Director, may give a written notice of intent to renew this Contract at least 10 days prior to 
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the end of each term.  At the sole discretion of the COUNTY, in lieu of renewing the 
Contract for the full 1 year, this Contract may be renewed on a month-to-month basis, upon 
written notice to the CONTRACTOR at least 10 days prior to the end of a term.  Further, in 
accordance with Section 2.A.3 of Exhibit B, Service Contract General Requirements, the 
COUNTY may, at its sole discretion, authorize extensions of time to the Contract’s term, to 
the extent that extensions of time for CONTRACTOR performance do not impact either 
scope or amount of this Contract, provided the aggregate of all such extensions during the 
life of this Contract will not exceed 180 days.  The Director will provide a written notice of 
nonrenewal at least 10 days before the last day of any term, in which case this Contract will 
expire as of midnight on the last day of that term.  Where all option years have been 
exercised, the Director will not provide a written notice of nonrenewal.  If the County 
authorizes the CONTRACTOR in writing to perform services on a given project prior to the 
stated expiration date, but thereafter such services are not completed by the stated 
expiration date, then the expiration of the Contract shall be automatically extended solely to 
allow for the completion of such services.  The County may authorize unforeseen additional 
services and extend the contract expiration date as necessary to complete those services 
when the unforeseen additional services are directly related to the initial scope of work and 
are necessary for the completion of a given project.  

FIFTH:  The CONTRACTOR will bill upon completion, in arrears, for the work 
performed during the preceding month.  Work performed will be billed at the unit prices quoted 
in Exhibit A.1, Schedule of Prices (Form PW-2). 

SIXTH:  Public Works will make payment to the CONTRACTOR within 30 days 
of receipt and approval of a properly completed and undisputed invoice.  However, should the 
CONTRACTOR be certified by the COUNTY as a Local Small Business Enterprise, payment 
will be made in accordance with Board of Supervisors Policy No. 3.035, Small Business 
Liaison and Prompt Payment Program.  Each invoice must be in triplicate (original and 
two copies) and must itemize the work completed.  The invoices must be submitted to: 

Los Angeles County Public Works 
Attention Fiscal Division, Accounts Payable 
P.O. Box 7508  
Alhambra, CA 91802-7508 

SEVENTH:  In no event will the aggregate total amount of compensation paid to the 
CONTRACTOR exceed the amount of compensation authorized by the Board.  
Such aggregate total amount is the Maximum Contract Sum. 

EIGHTH:  The CONTRACTOR understands and agrees that only the designated 
Public Works Contract Manager is authorized to request or order work under this Contract. 
The CONTRACTOR acknowledges that the designated Contract Manager is not authorized 
to request or order any work that would result in the CONTRACTOR earning an aggregate 
compensation in excess of this Contract's Maximum Contract Sum. 

NINTH:  The CONTRACTOR must not perform or accept work requests from the 
Contract Manager or any other person that will cause the Maximum Contract Sum of this 
Contract to be exceeded.  The CONTRACTOR must monitor the balance of this Contract's 
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Maximum Contract Sum.  When the total of the CONTRACTOR'S paid invoices, invoices 
pending payment, invoices yet to be submitted, and ordered services reaches 75 percent of 
the Maximum Contract Sum, the CONTRACTOR must immediately notify the 
Contract Manager in writing.  The CONTRACTOR must send written notification to the 
Contract Manager when this Contract is within 6 months from expiration of the term as 
provided for hereinabove. 

TENTH:  lf requested by the CONTRACTOR prior to the renewal of a contract option 
year, the contract amount (hourly, daily, monthly, etc.) for the additional option year periods 
identified in the FOURTH paragraph may, at the sole discretion of the County, be increased 
at the time of contract renewal, if exercised by the County, based on the most recently 
published percentage change in the U.S. Department of Labor, Bureau of Labor Statistics' 
Consumer Price lndex for Urban Consumers (CPI-U) for the  
Los Angeles-Long Beach-Anaheim area for the 12-month period preceding the renewal 
date, which will be the effective date for any cost-of-living adjustment (COLA).  However, 
any increase must not exceed the general salary movement granted to County employees 
as determined by the Chief Executive Officer as of each July 1 for the prior 12-month 
period.  Furthermore, should fiscal circumstances ultimately prevent the Board from 
approving any increase in County employee salaries, no COLA will be granted.  Before any 
COLA increase will take effect and become part of the contract, it will require a written 
amendment to the contract first, that has been formally approved and executed by the 
parties.  To request a COLA, the CONTRACTOR must submit a written request along with 
appropriate justification to the Contract Analyst 60 days prior to "the contract renewal date" 
or "exercising the additional option year periods" identified in the FOURTH paragraph.  
Upon approval of COLA, a notification will be sent to the CONTRACTOR.   
 

ELEVENTH:  In the event that terms and conditions, which may be listed in the 
CONTRACTOR'S Proposal, conflict with the COUNTY'S specifications, requirements, 
and terms and conditions as reflected in this AGREEMENT including, but not limited to, 
Exhibits A through J, inclusive, the COUNTY'S provisions will control and be binding. 

 
TWELFTH:  The CONTRACTOR agrees in strict accordance with the Contract 

specifications and conditions to meet the COUNTY'S requirements. 
   
 THIRTEENTH: Advertising and Other External Communications about the 
Project/Contract shall adhere to the following.  The CONTRACTOR shall obtain written 
approval from the COUNTY prior to disclosing or communicating any information 
concerning the award of the contract, the progress of the work, or the completion of the 
work, to any non-party, including but not limited to outside media and news organizations. 
This requirement includes but is not limited to: (1) a Consultant/CONTRACTOR's, 
application for an award or any other recognition of the Project/Contract; and (2) any 
advertising or promotion of the Project/Contract and/or the Consultant/CONTRACTOR's 
role on the project.  The County retains the sole discretion as to the release of such 
information, including the right to deny the request for disclosure, the right to direct the 
timing of the disclosure, and/or the right to direct Consultant/CONTRACTOR to make 
revisions to the information prior to disclosure. 
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FOURTEENTH:  This Contract constitutes the entire AGREEMENT between the 

COUNTY and the CONTRACTOR with respect to the subject matter of this Contract and 
supersedes all prior and contemporaneous agreements and understandings.  This 
CONTRACT may be signed by the Parties hereto in separate counterparts, including both 
counterparts that are executed on paper and counterparts that are in the form of electronic 
signatures.  Electronic signatures include facsimile or e-mail electronic signatures.  Each 
executed counterpart will be deemed an original.  All counterparts, taken together, 
constitute the executed AGREEMENT. 
 
The Parties hereby acknowledge and agree that electronic records and electronic 
signatures, as well as facsimile signatures, used in connection with the execution of this 
AGREEMENT and electronic signatures, facsimile signatures or signatures transmitted by 
electronic mail in so-called pdf format will be legal and binding and will have the same full 
force and effect as if a paper original of this AGREEMENT had been delivered and had 
been signed using a handwritten signature.  The CONTRACTOR and the COUNTY (i) 
agree that an electronic signature, whether digital or encrypted, of a Party to this 
AGREEMENT is intended to authenticate this writing and to have the same force and 
effect as a manual signature, (ii) intend to be bound by the signatures (whether original, 
faxed or electronic) on any document sent or delivered by facsimile, or electronic mail, or 
other electronic means, (iii) are aware that the other Party will rely on such signatures, and 
(iv) hereby waive any defenses to the enforcement of the terms of this AGREEMENT 
based on the foregoing forms of signature.  If this AGREEMENT has been executed by 
electronic signature, all Parties executing this document are expressly consenting under 
the United States Federal Electronic Signatures in Global and National Commerce Act of 
2000 (E-SIGN) and California Uniform Electronic Transactions Act (UETA)(Cal. Civ. Code 
§ 1633.1, et seq.), that a signature by fax, e-mail or other electronic means will constitute 
an Electronic Signature to an Electronic Record under both E-SIGN and UETA with 
respect to this specific transaction. 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
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 IN WITNESS WHEREOF, the COUNTY has, by order of its Board of Supervisors, 
caused these presents to be subscribed by the Director of Public Works, and the 
CONTRACTOR has subscribed its name by and through its duly authorized officers, as of 
the day, month, and year first written above. 
        
        

COUNTY OF LOS ANGELES 
MARK PESTRELLA 
Director of Public Works 
 
By______________________________ 

 
APPROVED AS TO FORM:    Geetha Eva Shan 
DAWYN R. HARRISON     Deputy Director 
County Counsel 
 
 
By___________________________ 
    Talin Halabi 
    Senior Deputy County Counsel 
 

D & H Fire Protection Inc. 
 

     
By _____________________________ 

  President 
 

_____________________________ 
 Type/Print Name 

 
 

By _____________________________ 
 Its Secretary 

 
_____________________________ 

 Type/Print Name 
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ENCLOSURE B

1 D&H Fire Protection Inc. YES YES NO NO NO NO NO NO
Link-Nilsen Corp YES YES NO NO NO NO NO NO

1 Cosco Fire Protection NO NO NO NO NO NO NO NO

D&H Fire Protection 
Inc.*

Cosco Fire 
Protection**

Corporation Corporation

Black/African American 0 0
Hispanic/Latino 60% 0
Asian or Pacific Islander 0 0
Native American 0 0
Subcontinent Asian 0 0
White 40% 0
Female (included above) 0

CBE N/A N/A
LSBE Y N/A

**A breakdown of the Owners/Partners and their Cultural/Ethnic Composition was not provided for this firm.

OTHER CERTIFYING AGENCY

O
W

N
ER

S/
PA

R
TN

ER
S

CULTURAL/ETHNIC COMPOSITION

FIRM INFORMATION*

BUSINESS STRUCTURE

COUNTY CERTIFICATION

NUMBER/% OF OWNERSHIP

LGBTQQ-
Owned 

Business 
Enterprise

NON-SELECTED FIRMS

Disadvantaged
Business

Proposer Name (Prime with 
subcontractors* listed below)

*only subcontractors with Utilization 
Participation are listed.

Local Small Business 
Enterprise (LSBE)

Small 
Business 
Enterprise 

(SBE)

Minority

LGBTQQ-
Owned 

Business 
Enterprise

*Information provided by Proposer(s) in response to the Request for Proposals.  On final analysis and consideration of award, vendors were selected without 
regard to race, creed, gender, or color. 

PROPOSERS' UTILIZATION PARTICIPATION AND COMMUNITY BUSINESS ENTERPRISE PROGRAM INFORMATION FOR      
FIRE PROTECTION SERVICES FOR PUBLIC WORKS HEADQUARTERS COMPLEX

SELECTED FIRMS

Women-
Owned

Disabled 
Veteran 

Business 
Enterprise

Social 
EnterpriseProposer Name Local Small Business 

Enterprise (LSBE)

Small 
Business 
Enterprise 

(SBE)

Minority

Women-
Owned

Disabled 
Veteran 

Business 
Enterprise

Social 
Enterprise

Disadvantaged
Business

\\pw01\pwpublic\brcdpub\Service Contracts\CONTRACT\Amy\On-Call Fire Protection Svcs for HQ\2025 - Rebid\05 AWARD\BOARD LETTER\Fire Protection - Enc B - Proposers Utilization and CBE Program
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BOARD LETTER/MEMO 
CLUSTER FACT SHEET 

☒ Board Letter ☐ Board Memo ☐ Other

CLUSTER AGENDA 
REVIEW DATE 

10/28/2026 

BOARD MEETING DATE 11/17/2026 

SUPERVISORIAL DISTRICT 
AFFECTED ☐ All ☐ 1st     ☐  2nd     ☒  3rd     ☐  4th     ☐  5th

DEPARTMENT(S) Public Works 

SUBJECT Topanga Canyon Beach Bus Shuttle Services Contract 

PROGRAM N/A 

AUTHORIZES DELEGATED 
AUTHORITY TO DEPT ☒ Yes ☐ No

SOLE SOURCE CONTRACT ☐ Yes ☒ No

If Yes, please explain why:   

SB 1439 SUPPLEMENTAL 
DECLARATION FORM 
REVIEW COMPLETED BY 
EXEC OFFICE 

☒ Yes ☐ No – Not Applicable

If unsure whether a matter is subject to the Levine Act, email your packet 
to EOLevineAct@bos.lacounty.gov to avoid delays in scheduling your 
Board Letter. 

DEADLINES/ 
TIME CONSTRAINTS 

The new contract is expected to commence on December 1, 2026, or upon final 
execution by the Board of Supervisors, whichever occurs last.  The award of the 
contract will continue the current services by the recommended contractor, which is 
the current provider of the services. 

COST & FUNDING Total cost: 
$ 3,784,212 

Funding source: 
Funding for the first year these services is included in the Third 
Supervisorial District's Proposition A Local Return Transit 
Program in the Transit Operations Fund (CP6 – Services and 
Supplies) Fiscal Year 2026-27 Budget.  Funds to finance 
the contract's optional years, parking fees, graphics for 
contractor-provided vehicles, and an additional 10 percent for 
contingencies will be requested through the annual budget 
process. 

TERMS (if applicable): 
The contract will be for a period of 1 year with six 1-year renewal options and a 
month-to-month extension up to 6 months for a maximum potential contract term of 
90 months. 
Explanation: 
N/A 

PURPOSE OF REQUEST Public Works is seeking Board approval to award a service contract to Transit Systems 
Unlimited, Inc., for beach bus shuttle services in the unincorporated community of 
Topanga Canyon. 

BACKGROUND 
(include internal/external 
issues that may exist 
including any related 
motions) 

The work to be performed will consist of daily shuttle operations with multiple 
scheduled stops along the transit route.  The contracted services are vital to 
Public Works in providing convenient, safe, clean, and affordable transportation 
system that enhances mobility while reducing car dependency. 



EQUITY INDEX OR LENS 
WAS UTILIZED 

☒  Yes          ☐  No   
If Yes, please explain how: 
Public Works participated in four business outreach events:  the Small Business 
Academy (in partnership with the City of Los Angeles, Pacific Asian Consortium in 
Employment, Metro, and the City of Long Beach); the Women in Trades Advisory 
Council (in partnership with the Los Angeles/Orange Counties Building and Construction 
Trades Council); the LA Infrastructure Forum (in partnership with the Department of 
Economic Opportunity, Engineering News-Record, and Metro); and Owners' Outlook (in 
partnership with the Department of Economic Opportunity, Los Angeles World Airports, 
Metro, Caltrans, Los Angeles Unified School District, and the Port of Los Angeles).  
These events reached a combined total of 725 attendees. 
 
Public Works notified over 34,000 subscribers using weekly GovDelivery notification and 
in the "Do Business with Public Works" website.  Public Works also notified 1,785 Local 
Small Business Enterprises, 209 Disabled Veteran Business Enterprises, 136 Social 
Enterprises, 1,067 Community Business Enterprises, 1,385 Community-Based 
Organizations, and 112 independent contractors.  Additionally, the Department of 
Economic Opportunity conducted a focused outreach and informed 126 related 
businesses about this contracting opportunity.  Public Works follows Federal contracting 
laws where applicable, State laws, California Public Contract Code, and all Board 
contracting policies. 

SUPPORTS ONE OF THE 
NINE BOARD PRIORITIES  

☒  Yes          ☐  No   
If Yes, please state which one(s) and explain how:  Board Priority No. 7, Sustainability, 
by providing convenient, safe, clean, and affordable transportation system that 
enhances mobility while reducing car dependency.  The program focuses on reducing 
the number of miles traveled by residents in private vehicles and expanding mobility for 
residents, including those with limited access to automobiles. 
 

DEPARTMENTAL 
CONTACTS 

Name, Title, Phone # & Email: 
Steve Burger, Deputy Director, (626) 458-4018, sburger@pw.lacounty.gov 

p:\brcdpub\serv cont\cont\amy\tran-top\2025 (rebid)\06 awrd\BL\Topanga - CFS 



COUNTY OF LOS ANGELES 
 

DEPARTMENT OF PUBLIC WORKS 
“To Enrich Lives Through Effective and Caring Service” 

 
900 SOUTH FREMONT AVENUE 

ALHAMBRA, CALIFORNIA  91803-1331 
Telephone: (626) 458-5100 
http://dpw.lacounty.gov 

 
 
November 17, 2026 
 
 
 

MARK PESTRELLA, Director 

ADDRESS ALL CORRESPONDENCE TO: 
P.O. BOX 1460 

ALHAMBRA, CALIFORNIA 91802-1460 

IN REPLY PLEASE 

REFER TO FILE: TPP-0 

The Honorable Board of Supervisors 
County of Los Angeles 
383 Kenneth Hahn Hall of Administration 
500 West Temple Street 
Los Angeles, California 90012 
 
Dear Supervisors: 
 

SERVICE CONTRACT 
TRANSPORTATION CORE SERVICE AREA 

AWARD OF SERVICE CONTRACT 
TOPANGA CANYON BEACH BUS SHUTTLE SERVICES 

(SUPERVISORIAL DISTRICT 3) 
(3-VOTES) 

 
SUBJECT 
 
Public Works is seeking Board approval to award a service contract to Transit Systems 
Unlimited, Inc., for beach bus shuttle services in the unincorporated community of 
Topanga Canyon. 
 
IT IS RECOMMENDED THAT THE BOARD: 
 

1. Find that the recommended actions, including the award and execution of the 
beach bus shuttle services contract, are statutorily exempt from the California 
Environmental Quality Act for the reasons stated in this Board letter and in the 
record of the proposed activities. 

 
2. Find that these services can be more economically performed by an independent 

contractor than by County employees. 
 

3. Award and direct the Chair of the Board of Supervisors to execute a contract with 
Transit Systems Unlimited, Inc., for Topanga Canyon beach bus shuttle services.  
The contract will be for a period of 1-year with six additional 1-year renewal options 
and a month-to-month extension up to 6 months for a maximum potential contract 
term of 90 months and a maximum potential contract sum of $3,784,212. 
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4. Delegate authority to the Director of Public Works or his designee to renew the 
contract for each additional renewal option and extension period if, in the opinion 
of the Director of Public Works or his designee, Transit Systems Unlimited, Inc., 
has successfully performed during the previous contract period and the services 
are still required; to approve and execute amendments to incorporate necessary 
changes within the scope of work; and to suspend and/or terminate the contract 
for convenience if it is in the best interest of the County to do so. 

 
5. Delegate authority to the Director of Public Works or his designee to annually 

increase the contract amount up to an additional 10 percent of the annual contract 
sum, which is included in the maximum potential contract sum, for unforeseen 
additional work within the scope of the contract, if required, in accordance with 
County policy and the terms of the contract. 

 
PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION 
 
The purpose of the recommended actions is to award a contract for fixed-route transit 
services in the unincorporated community of Topanga Canyon, ensuring continued 
access to recreational and cultural opportunities within the unincorporated communities 
and within the Cities of Los Angeles and Santa Monica.  The services will include daily 
shuttle operations with multiple scheduled stops along the transit route. 
 
Implementation of Strategic Plan Goals 
 
These recommendations support the County Strategic Plan:  North Star 2, Foster Vibrant 
and Resilient Communities, Focus Area Goal D, Sustainability, Strategy i, Climate Health; 
and Focus Area Goal E, Economic Health, Strategy i, Community-Based Institutions and 
Organizations, by contracting with a contractor that has the specialized expertise to 
provide these services accurately, efficiently, timely, and responsively. 
 
FISCAL IMPACT/FINANCING 
 
There will be no impact to the County General Fund. 
 
The maximum potential contract sum is $3,784,212, which includes annual funding for 
vehicle parking fees, graphics for the contractor-provided service vehicles in accordance 
with the contract, and 10 percent of the annual contract sum for unforeseen additional 
work within the contract scope.  The proposed contract's initial term is for 1 year, 
commencing upon Board of Supervisors approval or upon final execution by both parties, 
whichever occurs last, with six additional 1-year renewal options and a month-to-month 
extension up to 6 months for a maximum potential contract term of 90 months.  The 
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County may also authorize an extension of time, not to exceed 180 days, to the contract's 
maximum potential term with no additional funding. 
 
If all optional renewal periods are exercised, the terms and sums for each term of the 
maximum contract period are as follows:  $394,466 for the initial term; $410,245 for the 
first option term; $426,650 for the second option term; $443,716 for the third option term; 
$461,476 for the fourth option term; $479,928 for the fifth option term; $499,140 for the 
sixth and final option term; and $249,570 for the month-to-month extension of up to             
6 months. 
 
These amounts are based on Public Works' estimated annual utilization of the 
contractor's services at the quoted hourly rates. 
 
Funding for the first year of these services is included in the Third Supervisorial 
District's Proposition A Local Return Transit Program in the Transit Operations Fund 
(CP6 – Services and Supplies) Fiscal Year 2026-27 Budget.  Funds to finance the 
contract's optional years, parking fees, graphics for contractor-provided vehicles, and an 
additional 10 percent for contingencies will be requested through the annual budget 
process. 
 
FACTS AND PROVISIONS/LEGAL REQUIREMENTS 
 
County Counsel has approved the recommended contract as to form, which has been 
executed by Transit Systems Unlimited, Inc. (Enclosure A).  The recommended contract 
agreement was solicited on an open-competitive basis and is in accordance with 
applicable Federal, State, and County requirements. 
 
A standard service contract containing terms and conditions that comply with the Board's 
ordinances, policies, and programs was used.  Enclosure B reflects the proposer's 
utilization participation details and Community Business Enterprise information, including 
identification of their status as minority-, women-, disadvantaged-, disabled veteran-, and 
LGBTQ+-owned business enterprises, which were submitted in their proposals.  Data 
regarding the proposer's minority participation is on file with Public Works.  The contractor 
was selected upon final analysis and consideration without regard to race, creed, gender, 
or color. 
 
The work is being contracted in accordance with procedures authorized under County 
Charter, Section 44.7, Part 3, and Chapter 2.121 (Contracting with Private Business) of 
the Los Angeles County Code.  The mandatory contracting requirements set forth in 
Los Angeles County Code Section 2.121.380 have been met. 
 



The Honorable Board of Supervisors 
November 17, 2026 
Page 4 
 
 
 
The contractor has agreed to pay its employees the current Living Wage Rate approved 
by the Board on December 1, 2015, and to comply with the County's Living Wage 
reporting requirements.  The County's Proposition A and Living Wage Ordinance 
provisions apply to this proposed contract, as County employees can perform these 
services.  The contract complies with all of the requirements of the Los Angeles County 
Code, Section 2.201. 
 
Using methodology approved by the Auditor-Controller, the Proposition A cost analysis 
indicates that the recommended services can be performed more economically by the 
private sector. 
 
ENVIRONMENTAL DOCUMENTATION 
 
The recommended actions, including the award and execution of the contract for beach 
bus shuttle services, are statutorily exempt from the California Environmental Quality 
Act, pursuant to Section 21080(b)(10) of the California Public Resources Code.  This 
exemption applies to the implementation of passenger or commuter transit services on 
highway rights of way already in use.  The action is also exempt pursuant to the California 
Environmental Quality Act Guidelines Section 15061(b)(3) since it can be seen with 
certainty that the activity, which is a continuation of previously approved beach bus transit 
services, does not have the potential to cause a significant effect on the environment. 
 
CONTRACTING PROCESS 
 
On October 14, 2025, a notice of the Request for Proposals (RFP) was placed on the 
County's "Doing Business with Los Angeles County" website (Enclosure C), "Do Business 
with Public Works" website, and X (formerly Twitter).  In addition, advertisements were 
placed in the Los Angeles Daily Journal, Los Angeles Sentinel, La Opinión, The Daily 
Breeze, and The Malibu Times.  Public Works also informed 1,785 Local Small Business 
Enterprises, 209 Disabled Veteran Business Enterprises, 136 Social Enterprises, 
1,067 Community Business Enterprises, 1,385 Community-Based Organizations, and 
112 independent contractors.  Additionally, the Department of Economic Opportunity 
conducted a focused outreach and notified 126 related businesses of this contracting 
opportunity.  Four firms subsequently downloaded the RFP, and one firm participated in 
the optional proposers' conference. 
 
On December 1, 2025, the County received two proposals, one of which was disqualified 
for not meeting the minimum requirements of the RFP.  The remaining proposal was 
evaluated by an evaluation committee consisting of Public Works staff utilizing the 
informed averaging methodology for the applicable criteria.  The evaluation was based 
on criteria described in the RFP, which included price, experience, work plan, financial 
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resources, references, demonstrated controls over labor/payroll record keeping, and 
equipment.  Public Works determined that the proposed pricing is reasonable for the 
requested services.  Public Works also notified the applicable labor unions, Service 
Employees International Union Local 721 and American Federation of State, County, and 
Municipal Employees Local 119, of the solicitation. 
 
Public Works has reviewed available resources to assess the proposed contractor's past 
performance, history of Labor Law violations, and prior performance on County contracts. 
 
IMPACT ON CURRENT SERVICES (OR PROJECTS) 
 
The award of the contract will ensure continued services without disruption to the public 
and will not result in the displacement of any County employees as the services are 
currently performed by the private sector. 
 
CONCLUSION 
 
Please return one adopted copy of this Board letter to Public Works, Transportation 
Planning and Programs Division. 
 
Respectfully submitted, 
 
 
 
MARK PESTRELLA, PE 
Director of Public Works 
 
MP:SK:yr 
 
Enclosures 
 
c: Chief Executive Office (Christine Frias, Cynthia Zapata) 
 County Counsel 
 Executive Office, Board of Supervisors 
 Internal Services (Contracts Division) 
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ENCLOSURE 
 

 
 
 

SERVICE CONTRACT 
TRANSPORTATION CORE SERVICE AREA 

AWARD OF SERVICE CONTRACT 
TOPANGA CANYON BEACH BUS SHUTTLE SERVICES 

(SUPERVISORIAL DISTRICT 3) 
(3-VOTES) 

 
 
 

This Board letter has large enclosures. 
Click on the link below to access: 

 
 

Topanga Canyon Beach Bus Shuttle Services (Enc. FTP Link) 

https://ftp.pw.lacounty.gov:8443/pub/bos/2026-11-17%20Topanga%20Canyon%20(Large%20Enc.).pdf


BOARD LETTER/MEMO  
CLUSTER FACT SHEET 

 Board Letter         Board Memo       Other 

CLUSTER AGENDA REVIEW 
DATE 

10/28/2026 

BOARD MEETING DATE 11/17/2026 

SUPERVISORIAL DISTRICT 
AFFECTED   All    1st     2nd     3rd   4th    5th  

DEPARTMENT(S) Public Works 

SUBJECT On-Call Vision Zero Transportation Planning and Engineering Services Contracts 

PROGRAM Transportation 

AUTHORIZES DELEGATED 
AUTHORITY TO DEPT 

  Yes       No   

SOLE SOURCE CONTRACT   Yes       No   

If Yes, please explain why:  
SB 1439 SUPPLEMENTAL 
DECLARATION FORM REVIEW 
COMPLETED BY EXEC OFFICE 

  Yes       No – Not Applicable   

DEADLINES/ 
TIME CONSTRAINTS 

N/A 

COST & FUNDING Total cost: 
$15,000,000 

Funding source: Funding for these services is available in 
various Public Works' funds, primarily in the Road Fund (B03 – 
Services and Supplies) FY 2026-27 Budget. 

TERMS (if applicable): The contract will be for a maximum term of 5 years, which includes 
a 3-year initial term with two optional 1-year extensions. 

Explanation: Funding for the consultant services will be made available in various 
Public Works administered funds, primarily in the Road Fund (B03 – Services and Supplies) 
Fiscal Year 2026-27 Budget.  Funding to finance future contract years will be requested 
through the annual budget process.  When the consultant services under these agreements 
are needed, financing will be made from the appropriate Public Works administered funds.  
Total expenditures for the consultant services will not exceed the amount approved by the 
Board of Supervisors. 

PURPOSE OF REQUEST Request Board approval to authorize Public Works to execute consultant service 
agreements that will provide Public Works with the flexibility to augment staffing levels on 
an on-call basis. The approved request will enable Public Works to retain specialized 
professional services and expertise to assist with meeting project schedules during peak 
workloads in an ad-hoc capacity where it would not be prudent for Los Angeles County to 
create permanent positions. 

BACKGROUND 
(include internal/external issues 
that may exist including any 
related motions) 

Public Works requires additional staffing and resources due to an increase in 
workload brought on by grant awards through California Active Transportation 
Program and Safe Streets and Roads for All Program. The additional staffing 
resources are necessary to deliver projects in an effective and timely manner. 

EQUITY INDEX OR LENS 
WAS UTILIZED 

  Yes            No    If Yes, please explain how: 
Proposers were evaluated based on their demonstrated experience in cultural competency 
and their familiarity with the diverse communities of Los Angeles County. Public Works 
notified over 34,000 subscribers in our "Do Business with Public Works" website. Also, 
Public Works notified 1,703 Small Businesses Enterprises, 156 Social Enterprises, 
185 Disabled Veteran Business Enterprises, and 1,136 Community Business Enterprises 
registered with the Department of Economic Opportunity and advertised in regional and 
small newspapers in each Supervisorial District. 

SUPPORTS ONE OF THE 
NINE BOARD PRIORITIES  

  Yes            No    If Yes, please state which one(s) and explain how: 
Board Priority No. 7: Sustainability by enhancing the built environment and supporting a 
wide variety of Vision Zero and other active transportation policies, planning, studies, and 
technical work. The efforts will lead to further traffic safety enhancements aimed at reducing 
traffic fatalities and increasing access to nonmotorized and sustainable forms of travel.  

DEPARTMENTAL CONTACTS Name, Title, Phone # & Email: 
Steve Burger, Deputy Director, (626) 458-4018, sburger@pw.lacounty.gov 
John Calas, Chief Information Officer, (626) 458-4117, jcalas@dpw.lacounty.gov  
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ADDRESS ALL CORRESPONDENCE TO: 
P.O. BOX 1460 

ALHAMBRA, CALIFORNIA 91802-1460 

IN REPLY PLEASE 

REFER TO FILE: TPP-9 
November 17, 2026 
 
 
 
The Honorable Board of Supervisors 
County of Los Angeles 
383 Kenneth Hahn Hall of Administration 
500 West Temple Street 
Los Angeles, California 90012  
 
Dear Supervisors: 
 

TRANSPORTATION CORE SERVICE AREA 
AWARD OF CONSULTANT SERVICE AGREEMENTS 

ON-CALL VISION ZERO TRANSPORTATION PLANNING  
AND ENGINEERING SERVICES 

FOR FEDERALLY AND NON-FEDERALLY FUNDED PROJECTS 
(ALL SUPERVISORIAL DISTRICTS) 

(3-VOTES) 
 

CIO RECOMMENDATION:  APPROVE (X)  
 
SUBJECT 
 
Public Works is seeking Board approval to award three consultant service agreements to 
provide on-call Vision Zero transportation planning and engineering services for Federally 
and non-Federally funded projects on behalf of Los Angeles County. 
 
IT IS RECOMMENDED THAT THE BOARD: 
 

1. Find that the proposed work is not a project pursuant to the California Environmental 
Quality Act for the reasons stated in this Board letter. 
 

2. Award and delegate authority to the Director of Public Works or his designee to 
execute three consultant service agreements with Egis USA, Inc., T.Y. Lin 
International, and Fehr & Peers.  These firms will provide on-call, specialized 
transportation planning and engineering support services for Federally and               
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non-Federally funded projects in support of the County's Vision Zero initiative.  The 
aggregate not-to-exceed program amount for all three agreements is $15,000,000 
for the initial 3-year term, with two additional 1-year extension options, for a total 
maximum contract term of 5 years. 
 

3. Delegate authority to the Director of Public Works or his designee to administer the 
agreements and, at the discretion of the Director of Public Works or his designee, to 
exercise the two 1-year extension options based on project needs and satisfaction 
with the services provided, with no change to the initial not-to-exceed program 
amount.  Also delegate authority to suspend or terminate the agreements for 
convenience pursuant to Article 8.41 of the agreement when such action is 
determined to be in the best interest of Los Angeles County, and authorize the 
Director of Public Works or his designee to take all necessary actions to effectuate 
termination or suspension, including issuing the appropriate notice and reimbursing 
the consultant for reasonable costs incurred for work performed up to the date of 
termination or suspension, pursuant to the agreement. 

 
PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION 
 
The purpose of the recommended actions is to approve three consultant service 
agreements for on-call Vision Zero transportation planning and engineering services for 
Federally and non-Federally funded projects and to expand the County's available Vision 
Zero and transportation planning expertise, increase technical innovation, and provide 
the ability to meet project schedules during peak workloads.  These consultant service 
agreements will provide Public Works with the flexibility to augment staffing levels on an 
on-call basis. 
 
The infrastructure and services delivered through these agreements will support the 
County's sustainability goals by improving the well-being of communities through a wide 
variety of Vision Zero and other active transportation policies, planning, studies, and 
technical work.  These efforts will lead to further traffic safety enhancements and 
programming aimed at eliminating fatal traffic injuries and increasing active transportation 
use, aiding Los Angeles County to achieve its sustainability goals. 
 
Implementation of Strategic Plan Goals 
 
These recommendations support the County Strategic Plan:  North Star 1, Make 
Investments that Transform Lives, Focus Area Goal A, Healthy Individuals and Families, 
Strategy ii, Improve Health Outcomes, by promoting healthy lifestyles through safe, active 
forms of transportation, such as walking and biking; and North Star 2, Foster Vibrant and 
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Resilient Communities, Focus Area Goal D, Sustainability, Strategy i, Climate Health, by 
supporting non-motorized transportation investments that improve safety and mobility 
and reduce vehicle miles traveled. 
 
FISCAL IMPACT/FINANCING 
 
The total aggregate not-to-exceed program amount for the recommended three 
consultant service agreements is $15,000,000 for the initial 3-year term, with two 
additional 1-year extension options.  The initial 3-year term is expected to begin during 
Fiscal Year 2026-27. 
 
Funding for the first year of services is available in various Public Works administered 
funds, primarily in the Road Fund (B03 – Services and Supplies) Fiscal Year 2026-27 
Budget.  Funding to finance future contract years will be requested through the annual 
budget process.  When services under these agreements are needed, financing will be 
made from the appropriate Public Works administered fund.  Total expenditures for the 
consultant services will not exceed the amount approved by the Board of Supervisors. 
 
FACTS AND PROVISIONS/LEGAL REQUIREMENTS 
 
The recommended consultants are Egis USA, Inc., T.Y. Lin International, and Fehr & 
Peers.  A standard consultant service agreement has been used that contains terms and 
conditions in compliance with the Board's ordinances, policies, programs, and Federal 
contracting requirements.  Community Business Enterprise participation was not included 
in the solicitation because it conflicts with Federal regulations.  Effective October 3, 2025, 
all disadvantaged business enterprise goal requirements are suspended under an interim 
final rule issued by the United States Department of Transportation.  The suspension will 
remain in effect until further notice from Caltrans. 
 
The Chief Information Officer has reviewed this request and recommends approval.  The 
Chief Information Officer Analysis is enclosed (Enclosure A).  County Counsel has 
reviewed and approved the proposed contract as to form, which is substantially similar to 
the enclosed draft contract (Enclosure B). 
 
Enclosure C provides the proposers' utilization participation details and Community 
Business Enterprise information, including identification of their status as minority, 
women, disadvantaged, disabled veteran, and LGBTQ+ business enterprises, which 
were submitted in their proposals. 
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ENVIRONMENTAL DOCUMENTATION 
 
The recommended actions are not subject to the California Environmental Quality Act 
(CEQA) because they are excluded from the definition of a project under Section 21065 
of the California Public Resources Code and Section 15378(b)(5) of the CEQA 
Guidelines.  The proposed action, to award and execute on-call consultant service 
agreements, is an administrative activity of government which will not result in direct or 
indirect physical changes to the environment.  Public Works will return to the Board as 
necessary for consideration of appropriate environmental documentation prior to the 
approval of any activities that constitute a project under CEQA. 
 
CONTRACTING PROCESS 
 
On January 22, 2025, Public Works released a Request for Proposals (RFP).  The RFP 
was advertised on the County's "Doing Business with Los Angeles County" website 
(Enclosure D), Public Works' "Do Business with Public Works" website, and in the 
Los Angeles Daily Journal, Los Angeles Sentinel, La Opinión, San Gabriel Valley Tribune, 
Pasadena Star News, Press Telegram, Santa Monica Daily Press, Daily Breeze, 
The Signal, and World Journal.  Public Works notified 34,000 subscribers of our "Do 
Business with Public Works" website.  Also, Public Works notified 1,703 Local Small 
Business Enterprises, 156 Social Enterprises, 185 Disabled Veteran Business 
Enterprises, 1,136 Community Business Enterprises, and 1,385 Community Based 
Organizations.  Public Works requested assistance from the Department of Economic 
Opportunity to conduct a focused outreach effort based on the commodity code of the 
services being solicited and reached out to 245 vendors about this business opportunity.  
Sixteen firms registered on Public Works' website for this RFP.  Thirty-seven individuals 
attended the optional preproposal conference held on February 2, 2025, and the 
solicitation was downloaded 197 times. 
 
On March 18, 2025, a total of eight proposals were received.  An evaluation committee 
consisting of Public Works staff evaluated the proposals based on the criteria described 
in the RFP, including technical expertise, experience, personnel, qualifications, and 
understanding of the work requirements.  Based on this evaluation, the following firms 
were selected without regard to race, creed, color, or gender:  Egis USA, Inc., T.Y. Lin 
International, and Fehr & Peers.  Pursuant to Caltrans' Local Assistance Program 
Guidelines, consultant service agreements for Federally funded projects over $1,000,000 
require a financial document review by Caltrans' Independent Office of Audits and 
Investigations.  Each of the selected firms has completed this review, and Caltrans has 
accepted the consultants' Indirect Cost Rates in accordance with applicable Federal 
requirements. 
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The selected firms represent the best-qualified firms to provide the required services.  
Public Works has determined that the firms' proposed rates for performing the services 
are reasonable.  Three-year contracting histories for the selected firms are on file with 
Public Works.  In addition, Public Works notified the California Association of Professional 
Employees of the solicitation. 
 
Public Works has evaluated and determined that the Los Angeles County Code 
Chapter 2.201 (Living Wage Program) does not apply to the recommended agreements.  
These agreements are exempt from the requirements of Proposition A because the 
services are required on a part-time and intermittent basis. 
 
The consultant service agreements include a cost-of-living adjustment provision in 
accordance with Board Policy 5.070 – Multi-Year Services Contract Cost-of-Living 
Adjustments. 
 
IMPACT ON CURRENT SERVICES (OR PROJECTS) 
 
There will be no negative impact on current County services or projects during the 
performance of the recommended consultant service agreements.  Authorizing these 
agreements will facilitate the development and accelerate the delivery of County projects 
and programs by providing the necessary on-call Vision Zero transportation planning and 
engineering services for Federally and non-Federally funded projects. 
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CONCLUSION 
 
Please return one adopted copy of this Board letter to Public Works, Transportation 
Planning and Programs Division. 
 
Respectfully submitted, 
 
 
 
MARK PESTRELLA, PE     PETER LOO 
Director of Public Works     Chief Information Officer 
 
MP:SK:sc 
 
Enclosures 
 
c: Chief Executive Office (Christine Frias, Cynthia Zapata) 
 County Counsel 
 Executive Office, Board of Supervisors 
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CONTRACT BETWEEN
COUNTY OF LOS ANGELES AND CONTRACTOR NAME FOR
ON-CALL VISION ZERO TRANSPORTATION PLANNING AND 
ENGINEERING SERVICES FOR FEDERALLY FUNDED AND 

NON-FEDERALLY FUNDED PROJECTS

This Contract (“Contract” or "Agreement") is made and entered into on Enter Date (“Execution 
Date”), by and between the County of Los Angeles, hereinafter referred to as “County” or "Local 
Agency," and Contractor Name, hereinafter referred to as “Contractor" or "Consultant.” 
Contractor Name is located at Contractor Address.

RECITALS

WHEREAS, this Contract is authorized under Los Angeles County Code Section 2.18.030 and 
California Government Code Sections §31000; and

WHEREAS, pursuant to the authority vested in the Los Angeles County Board of Supervisors 
under the Los Angeles County Charter, the Board approved the award of this Contract on [insert 
Board approval date], thereby authorizing its execution and Board-approved amendments; and
WHEREAS, the County may contract with private businesses for environmental and compliance
Services when certain requirements are met; and

WHEREAS, the Contractor is a private firm specializing in providing engineering services; and

WHEREAS, Contractor represents that it is duly qualified, experienced, and willing to provide 
such services to the County; and

WHEREAS, the parties wish to set forth the terms and conditions under which Contractor will 
provide such services; 

NOW THEREFORE, in consideration of the mutual covenants contained herein, and for good 
and valuable consideration, the parties agree to the following:

ENCLOSURE B
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1.0 APPLICABLE DOCUMENTS
Exhibits A through H1 are attached to and incorporated into this Contract. 

In addition, the Contractor’s Proposal, the Request for Proposals – BRC0000535 (RFP), 
and all Notices to Proposers issued in connection with the RFP are incorporated herein 
by reference and will form a part of this Contract. The COUNTY and the CONTRACTOR 
agree that these documents collectively constitute the Contract.

In the event of any conflict or inconsistency among the provisions of this Contract, the 
Federal Provisions and requirements, and the incorporated documents—including, 
without limitation, the definition or interpretation of any term, responsibility, schedule, or 
the description of any task, deliverable, goods, services, or other work—such conflict or 
inconsistency shall be resolved in accordance with the following order of precedence:

1. Federal Provisions and requirements;
2. The terms and conditions of this Contract;
3. The Exhibits, in the following order of priority:

Standard Exhibits:
Exhibit A Scope of Services
Exhibit B Cost Proposal
Exhibit C Additional Information Technology Provisions

Exhibit C1 Subscription Services
Exhibit D County’s Administration
Exhibit E Contractor’s Administration
Exhibit F Information Security and Privacy Requirements
Exhibit G Contractor Employee Acknowledgement, Confidentiality, and Copyright 

Assignment Agreement
Exhibit H Software as a Service (SaaS) Requirements

Exhibit H1  Digital Accessibility Requirements
This Contract constitutes the complete and exclusive statement of understanding 
between the parties, and supersedes all previous contracts, written and oral, and all 
communications between the parties relating to the subject matter of this Contract. No 
change to this Contract will be valid unless prepared pursuant to Paragraph 8.1 
(Amendments) and signed by both parties.
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2.0 DEFINITIONS
2.1 Standard Definitions

The headings herein contained are for convenience and reference only and are 
not intended to define the scope of any provision thereof. The following words as 
used herein must be construed to have the following meaning, unless otherwise 
apparent from the context in which they are used.
2.1.1 Board of Supervisors (Board): The Board of Supervisors of the County 

acting as governing body.
2.1.2 Contract or Agreement: This agreement executed between County 

and Contractor. Included are all supplemental agreements amending or 
extending the service to be performed. The Contract sets forth the terms 
and conditions for the issuance and performance of all tasks, 
deliverables, services, and other work required under this Agreement.  
The terms "Contract" and "Agreement" are used interchangeably 
throughout this document and refer to the same governing instrument.

2.1.3 Contractor or Consultant: The person or persons, sole proprietor, 
partnership, joint venture, corporation or other legal entity who has 
entered into an agreement with the County to perform or execute the 
work covered by the Contract. The terms "Contractor" and "Consultant" 
are used interchangeably throughout this Agreement and refer to the 
same party.

2.1.4 Contractor’s Project Manager:  The person designated by the 
Contractor to administer the Contract operations under this Contract.

2.1.5 County or Local Agency:  County means either County of Los Angeles; 
County, as agent for such joint powers authority or nonprofit corporation 
as may be involved in the issuance of bonds, certificates of participation, 
or other evidences of indebtedness to finance the work contemplated 
herein; or said joint powers authority or nonprofit corporation.

2.1.6 County’s Contract Analyst: The person designated by the County to 
manage and facilitate the administrative functions of the Contract.

2.1.7 County’s Project Director: Person designated by County with authority 
for County on contractual or administrative matters relating to this 
Contract that cannot be resolved by the County’s Project Manager.

2.1.8 County’s Project Manager: Person designated by County’s Project 
Director to manage the operations under this Contract.

2.1.9 County’s Project Monitor: Person with responsibility to oversee the 
day-to-day activities of this Contract. Responsibility for inspections of 
any and all tasks, deliverables, goods, services and other work provided 
by the Contractor.
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2.1.10 County's Representative: Director or Director's authorized 
representative represents County in all matters pertaining to the 
services to be rendered pursuant to this Contract. 

2.1.11 County Observed Holidays: Days on which County departments are 
closed for business in observance of significant events. A list of County 
observed holidays may be found on the County’s website 
https://lacounty.gov/government/about-la-county/about/.  

2.1.12 Day(s): Calendar day(s) unless otherwise specified.
2.1.13 Department: The Los Angeles Public Works, which is entering into this 

Contract on behalf of the County of Los Angeles. 
2.1.14 Director: Director of Public Works. 
2.1.15 Fiscal Year: The twelve (12) month period beginning July 1st and 

ending the following June 30th.
2.1.16 Local Agency: Local Agency means  Los Angeles County.
2.1.17 Statement of Work: A written description of the work to be performed 

by Contractor to meet the needs of the County, including special 
provisions pertaining to the method, frequency, manner, and place of 
performing the contract services.

2.1.18 Subcontract or Subagreement: An agreement by the Contractor to 
employ a subcontractor to provide services to fulfill this Contract. The 
terms "Subcontract" and "Subagreement" are used interchangeably 
throughout this document and refer to the same governing instrument.

2.1.19 Subcontractor or Subconsultant: Any individual, person or persons, 
sole proprietor, firm, partnership, joint venture, corporation, or other 
legal entity furnishing supplies, services of any nature, equipment, 
and/or materials to Contractor in furtherance of Contractor's 
performance of this Contract, at any tier, under oral or written 
agreement. The terms "Subcontractor" and "Subconsultant" are used 
interchangeably throughout this Agreement and refer to the same party.

3.0 WORK
3.1 Pursuant to the provisions of this Contract, the Contractor must fully perform, 

complete and deliver on time, all tasks, deliverables, goods, services and other 
work as set forth in herein.

3.2 If the Contractor provides any tasks, deliverables, goods, services, or other work, 
not specified in this Contract or in Exhibit A (Statement of Work and Attachments), 
or performed outside the Contract Term, such work will be deemed gratuitous and 
at the Contractor's sole risk.  The Contractor will not proceed with any such 
additional services or expenditures without a written amendment to this Agreement 
executed in advance, as set forth in Paragraph 8.1 (Amendments).  The Contractor 
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will have no claim whatsoever against the County for any such work or 
expenditures. 

3.3 County will assign work to Contractor under this Contract using a Task Order under 
and as described in Paragraph 10.5 (Allowable Costs and Payments) and will 
initiate work under each Task Order using a Notice to Proceed. Contractor must 
not commence work under a Task Order until a Notice to Proceed has been issued 
for such work. 

3.4 If the Consultant and any of its subconsultants are required to provide Information 
Technology (IT) services, software, or software-as-a service (SAAS) solution to 
the County as part of any scope of work for such services, Consultant shall also 
comply with Exhibit C (Additional Information Technology Provisions) and Exhibit 
H (Software as a Service (SaaS) Requirements). 

4.0 TERM OF CONTRACT
4.1 The term of this Contract will be three years commencing on the date of full 

execution of the Contract, unless sooner terminated or extended, in whole or in 
part, as provided in this Contract.  No work will proceed until a Notice to Proceed 
is issued by the County.  County does not guarantee or promise that any work will 
be assigned to Contractor under this Contract until a written Notice to Proceed is 
issued by the County.

4.2 The County will have the sole option to extend this Contract term for up to two
additional one (1) year periods, for a maximum total Contract term of 5 years. Each 
such extension option may be exercised at the sole discretion of the Director or 
their designee as authorized by the Board.

4.3 Contractor Alert Reporting Database (CARD):  The County maintains a database 
that tracks/monitors Contractor performance history. Information entered into the 
database may be used for a variety of purposes, including determining whether 
the County will exercise a contract term extension option.

4.4 The Contractor must notify Department when this Contract is within six (6) months 
of the expiration of the term as provided for hereinabove. Upon occurrence of this 
event, the Contractor must send written notification to Department at the address 
herein provided in Exhibit D (County’s Administration). 

5.0 CONTRACT SUM
5.1 Total Contract Sum

5.1.1 This Contract is one of several contracts that the County has awarded as a 
result of the RFP.  All of the services performed by all of contractors 
awarded contracts resulting from the RFP are collectively referred to herein 
as the "Program."  The total, aggregate, not-to-exceed monetary amount for 
the Program is Fifteen Million Dollars ($15,000,000).  As provided for in 
the RFP, the County may allocate the Program amount across any or all of 
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resultant contracts that are awarded by the County, in any manner that the 
County determines in the County's sole and absolute discretion.

5.1.2 In consideration of the performance by Contractor in a manner satisfactory 
to County of the services described in Exhibit A Scope of Work and 
Attachments , including receipt and acceptance of such work by Director, 
County agrees to pay the Contractor up to the total, aggregate amount(s) 
set forth in any Notices-to-Proceed that County may issue to the Contractor 
in connection with this Contract, and subject to the aggregate, not-to-
exceed Program amount of $15,000,000 in the manner set forth in 
Paragraph 5.1.1.   

5.1.3 The Contract Sum under this contract will be the total monetary amount 
payable by County to Contractor for supplying all the tasks, deliverables, 
goods, services and other work specified under this Contract.  Contractor 
will provide services at the rates identified in Exhibit B (Cost Proposal).  

5.1.4 The amendment/change order shall be executed in accordance with 
Paragraph 8.1, Amendments.   Work will be based on Contractor's Cost 
Proposal in Exhibit B  

5.1.5 The County does not warranty or represent that all, or any portion, of the 
not-to-exceed contract amount will be authorized, allocated, or expended 
by the County; nor does the County warranty or represent that it will 
authorize the selected contractor(s) to perform any work or services of any 
monetary amount.  

5.2 Written Approval for Reimbursement
The Contractor will not be entitled to payment or reimbursement for any tasks or 
services performed, nor for any incidental or administrative expenses whatsoever 
incurred in or incidental to performance hereunder, except as specified herein. 
Assumption or takeover of any of the Contractor’s duties, responsibilities, or 
obligations, or performance of same by any person or entity other than the 
Contractor, whether through assignment, subcontract, delegation, merger, buyout, 
or any other mechanism, with or without consideration for any reason whatsoever, 
must not occur except with the County’s express prior written approval.

5.3 Notification of 75% of Total Contract Sum
The Contractor must maintain a system of record keeping that will allow the 
Contractor to determine when it has incurred seventy-five percent (75%) of the 
total contract sum under this Contract. Upon occurrence of this event, the 
Contractor must send written notification to Department at the address herein 
provided in Exhibit D (County’s Administration). 

5.4 No Payment for Services Provided Following Expiration-Termination of 
Contract
The Contractor will have no claim against County for payment of any money or 
reimbursement, of any kind whatsoever, for any service provided by the Contractor 

DRAFT
undun

ed in Exhed in
all be executeall be ex

Work Wor will be based be b

anty or represent thaty or repre
amount will be authoamount will b

does the County waoes the County 
cted contractor(s) to pcontractor(s) to p

nt.nt.    
for Reimbursementfor Reimbursem

will not be entitled toill not be entitled to
ormed, nor for any inormed, nor for any in

n or incidental to pern or incidental to 
tion or tion takeover of eover of 
ns, or performanns, or perform

whether throwhether thr
echaniechani

xcxc

                                                                                                      Page 7 of 151



after the expiration or other termination of this Contract. Should the Contractor 
receive any such payment it must immediately notify County and must immediately 
repay all such funds to County. Payment by County for services rendered after 
expiration-termination of this Contract will not constitute a waiver of County’s right 
to recover such payment from the Contractor. 

5.5 Invoice Information and Payments
5.5.1 To ensure timely processing, the Contractor's invoice must include all 

information required by the County.  At a minimum, the invoice shall 
contain the following applicable items:
a. Remit-to address
b. Company name and phone number
c. Invoice date
d. Invoice number
e. Time period covered by invoice (billing period)
f. Project title/description
g. Specs. Number and C.P. number (if applicable)
h. Contract Number (PW#)
i. Supplemental Agreement Number (if applicable)
j. DSR number (for earthquake work)
k. Project Number (for earthquake work)
l. Los Angeles County Building ID (for earthquake work)
m. Federal ID Number or Vendor Code (for earthquake work)
n. Contract amount or Notice to Proceed amount
o. Amount due on this invoice
p. Separate direct cost and indirect costs amount
q. Contract balance remaining after this invoice
r. Detailed description of services provided
s. Back-up material supporting reimbursable expenses (receipts, etc.)
t. A blank space approximately 3x5 inches on the page showing the

total amount due, reserved for Public Works use.
5.5.2 The County's Project Manager will assist the Contractor in establishing 

the correct invoicing procedures.
5.5.3 The Contractor must email each invoice, with all supporting 

documentation, to the Task Order Project Manager and Account 
Payable, with a complete copy sent to the County Project Manager.  The 
email subject line must include the Contract Number, Task Order 
Number, Firm Name, and Invoice Number.  Refer to County 
Administration, Exhibit D. 

5.5.4 The Contractor and all subcontractors must update their remit-to and 
business address in the County's Vendor Registration whenever a 
change occurs, via the Vendor Portal: 
https://camisvr.co.la.ca.us/Webven/  
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5.5.5 Contractor must provide written notice to the Project Manager within ten 
(10) days of any change to its remit to or business address.  Refer to
County Administration, Exhibit D.

5.5.6 The Contractor’s invoices must be priced in accordance with Exhibit B 
(Cost Proposal). 

5.5.7 The Contractor must submit the monthly invoices to the County by the 
15th calendar day of the month following the month of service. 

5.5.8 Task Orders must comply with the performance period and 
not-to-exceed amount specified in each Task Order. Task Orders may 
not modify the terms or scope of this Contract.

5.5.9 County Approval of Invoices
All invoices submitted by the Contractor for payment must have the 
written approval of the County’s Project Manager prior to any payment 
thereof. In no event will the County be liable or responsible for any 
payment prior to such written approval. Approval for payment will not be 
unreasonably withheld.

5.5.10 Preference Program Enterprises - Prompt Payment Program
Certified Prompt Payment Enterprises (PPEs) will receive prompt 
payment for services they provide to County departments. Prompt 
payment is defined as fifteen (15) calendar days after receipt of an 
approved, undisputed invoice which has been properly matched against 
documents such as a receiving, shipping, or  services delivered report, 
or any other validation of receipt document consistent with Board Policy 
3.035 (Preference Program Payment Liaison and Prompt Payment 
Program).  

5.6 Cost of Living Adjustments (COLA’s)
If requested by the Contractor prior to the renewal of a contract option year, the 
Contract amount (hourly, daily, monthly, etc.) for the additional option year periods 
identified in Paragraph 4.2 - Term of Contract may at the sole discretion of the 
County, be increased annually based on the most recent published percentage 
change in the U.S. Department of Labor, Bureau of Labor Statistics’ Consumer 
Price Index for Urban Consumers (CPI-U) for the Los Angeles-Long Beach-
Anaheim Area for the twelve (12) month period preceding the Contract
commencement anniversary date, which will be the effective date for any Cost of 
Living Adjustment (COLA). However, any increase must not exceed the general 
salary movement granted to County employees as determined by the Chief 
Executive Officer as of each July 1 for the prior twelve (12) month period. 
Furthermore, should fiscal circumstances ultimately prevent the Board from 
approving any increase in County employee salaries, no COLA will be granted. 
Before any COLA increase will take effect and become part of the Contract, it will 
require a written amendment to the Contract first, that has been formally approved 
and executed by the parties. To request a COLA, Contractor must submit a written 
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request along with appropriate justification to the Contract Analyst 60 days prior to 
the contract renewal date” or “exercising the additional option year periods 
identified in Paragraph 4.2.   

5.7 Default Method of Payment: Direct Deposit or Electronic Funds Transfer
5.7.1 The County, at its sole discretion, has determined that the most efficient 

and secure default form of payment for goods and/or services provided 
under an agreement/contract with the County will be Electronic Funds 
Transfer (EFT) or direct deposit, unless an alternative method of 
payment is deemed appropriate by the Auditor-Controller (A-C).

5.7.2 The Contractor must submit a direct deposit authorization request via 
the website https://directdeposit.lacounty.gov with banking and vendor 
information, and any other information that the A-C determines is 
reasonably necessary to process the payment and comply with all 
accounting, record keeping, and tax reporting requirements.

5.7.3 Any provision of law, grant, or funding agreement requiring a specific 
form or method of payment other than EFT or direct deposit will 
supersede this requirement with respect to those payments.

5.7.4 At any time during the duration of the Contract, a Contractor may submit 
a written request for an exemption to this requirement. Such request 
must be based on specific legal, business or operational needs and 
explain why the payment method designated by the A-C is not feasible 
and an alternative is necessary. The A-C, in consultation with the 
contracting department(s), will decide whether to approve exemption 
requests.

6.0 ADMINISTRATION OF CONTRACT - COUNTY
6.1 County’s Administration

A listing of all County Administration referenced in the following subparagraphs are 
designated in Exhibit D (County’s Administration). The County will notify the 
Contractor in writing of any changes as they occur. 

6.2 County’s Project Representative 
The role of the County’s Project Representative may include:
6.2.1 Coordinating with Contractor and ensuring Contractor’s performance of 

the Contract; however, in no event will Contractor’s obligation to fully 
satisfy all of the requirements of this Contract be relieved, excused or 
limited thereby; and

6.2.2 Upon request of the Contractor, providing direction to the Contractor, as 
appropriate in areas relating to County policy, information requirements, 
and procedural requirements; however, in no event, will Contractor’s 
obligation to fully satisfy all of the requirements of this Contract be 
relieved, excused or limited thereby.
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6.3 County’s Project Manager
The role of the County’s Project Manager is authorized to include:
6.3.1 Meeting with the Contractor’s Project Manager on a regular basis; and
6.3.2 Inspecting any and all tasks, deliverables, goods, services, or other work 

provided by or on behalf of the Contractor; however, in no event will 
Contractor’s obligation to fully satisfy all of the requirements of this 
Contract be relieved, excused or limited thereby.

The County’s Project Manager is not authorized to make any changes in any of 
the terms and conditions of this Contract and is not authorized to further obligate 
County in any respect whatsoever.

6.4 County’s Project Monitor
The role of the County’s Project Monitor is to oversee the day-to-day administration 
of this Contract; however, in no event will Contractor’s obligation to fully satisfy all 
of the requirements of this Contract be relieved, excused or limited thereby. The 
County’s Project Monitor reports to the County’s Project Manager.

6.5 County’s Contract Analyst 
The role of the County’s Contract Analyst is to manage and facilitate the 
administrative functions of the Contract. The County’s Contract Analyst reports to 
the County’s Project Director.

7.0 ADMINISTRATION OF CONTRACT - CONTRACTOR
7.1 Contractor’s Administration

A listing of all of Contractor’s Administration referenced in the following paragraphs 
is designated in Exhibit E (Contractor’s Administration). The Contractor will notify 
the County in writing of any changes as they occur. 

7.2 Contractor’s Project Manager
7.2.1 The Contractor’s Project Manager is designated in Exhibit E 

(Contractor’s Administration). The Contractor must notify the County in 
writing of any change to Exhibit E (Contractor’s Administration), as 
changes occur. 

7.2.2 The Contractor’s Project Manager will be responsible for the 
Contractor’s day-to-day activities as related to this Contract and will 
meet and coordinate with County’s Project Manager and County’s 
Project Monitor on a regular basis.

7.3 Approval of Contractor’s Staff
County has the absolute right to approve or disapprove all of the Contractor’s staff 
performing work hereunder and any proposed changes in the Contractor’s staff, 
including, but not limited to, the Contractor’s Project Manager.
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7.4 Contractor’s Staff Identification
7.4.1 Contractor will provide, at Contractor’s expense, all staff providing 

services under this Contract with a photo identification badge.
7.5 Background and Security Investigations

7.5.1 Each of Contractor’s staff performing services under this Contract, who 
is in a designated sensitive position, as determined by County in 
County's sole discretion, must undergo and pass a background 
investigation to the satisfaction of County as a condition of beginning 
and continuing to perform services under this Contract. Such 
background investigation must be obtained through fingerprints 
submitted to the California Department of Justice to include State, local, 
and federal-level review, which may include, but will not be limited to, 
criminal conviction information. The fees associated with the 
background investigation will be at the expense of the Contractor, 
regardless of whether the member of Contractor’s staff passes or fails 
the background investigation.

7.5.2 If a member of Contractor’s staff does not pass the background 
investigation, County may request that the member of Contractor’s staff 
be removed immediately from performing services under the Contract. 
Contractor must comply with County’s request at any time during the 
term of the Contract. County will not provide to Contractor or to 
Contractor’s staff any information obtained through the County’s 
background investigation.

7.5.3 County, in its sole discretion, may immediately deny or terminate facility 
access to any member of Contractor’s staff that does not pass such 
investigation to the satisfaction of the County or whose background or 
conduct is incompatible with County facility access.

7.5.4 These terms will also apply to subcontractors of County contractors.
7.5.5 Disqualification of any member of Contractor’s staff pursuant to this 

Paragraph 7.5 will not relieve Contractor of its obligation to complete all 
work in accordance with the terms and conditions of this Contract.

7.6 Confidentiality and Security
7.6.1 Contractor must maintain the confidentiality of all records and 

information in accordance with all applicable Federal, State and local 
laws, rules, regulations, ordinances, directives, guidelines, policies and 
procedures relating to confidentiality, including, without limitation, 
County policies concerning information technology security and the 
protection of confidential records and information.

7.6.2 Contractor will comply with Exhibit I (Information Security and Privacy 
Requirements) and will be required to certify that they are in full 
compliance with the provisions of the Information Security and Privacy 
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Requirements and will maintain compliance during the contract term. 
Failure to maintain compliance, or to timely cure defects, may be cause 
for termination of a contract or initiation of debarment proceedings 
against the non-compliant Contractor (Los Angeles County Code, 
Chapter 2.202).

7.6.3 Contractor must inform all of its officers, employees, agents and 
subcontractors providing services hereunder of the confidentiality and 
security provisions of this Contract and is fully liable and responsible for 
their compliance with them.

7.6.4 Contractor must indemnify, defend, and hold harmless County, its 
officers, employees, and agents, from and against any and all claims, 
demands, damages, liabilities, losses, costs and expenses, including, 
without limitation, defense costs and legal, accounting and other expert, 
consulting, or professional fees, arising from, connected with, or related 
to any failure by Contractor, its officers, employees, agents, or 
subcontractors, to comply with this Paragraph, as determined by County 
in its sole judgment. Any legal defense pursuant to Contractor’s
indemnification obligations under this Paragraph will be conducted by 
Contractor and performed by counsel selected by Contractor and 
approved by County. Notwithstanding the preceding sentence, County 
will have the right to participate in any such defense at its sole cost and 
expense, except that in the event Contractor fails to provide County with 
a full and adequate defense, as determined by County in its sole 
judgment, County will be entitled to retain its own counsel, including, 
without limitation, County Counsel, and to reimbursement from 
Contractor for all such costs and expenses incurred by County in doing 
so. Contractor will not have the right to enter into any settlement, agree 
to any injunction, or make any admission, in each case, on behalf of 
County without County’s prior written approval.

7.6.5 Confidentiality Agreement

Contractor must sign and adhere to the provisions of Exhibit F1-IT 
(Contractor Non-Employee Acknowledgment and Confidentiality 
Agreement).

8.0 STANDARD TERMS AND CONDITIONS
8.1 Amendments

8.1.1 For any change which affects the scope of work, Contract term, Contract 
sum, payments, or any term or condition included under this Contract, 
an amendment to the Contract must be prepared and executed by the 
Contractor and by Director. 
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8.1.2 The County’s Board or Chief Executive Officer or designee may require 
the addition and/or change of certain terms and conditions in the 
Contract during the term of this Contract. The County reserves the right 
to add and/or change such provisions as required by the County’s Board 
or Chief Executive Officer. To implement such changes, an Amendment 
to the Contract must be prepared and executed by the Contractor and 
by Director. 

8.1.3 The Director, may at their sole discretion, authorize extensions of time 
as defined in Paragraph 4.0 (Term of Contract). The Contractor agrees 
that such extensions of time will not change any other term or condition 
of this Contract during the period of such extensions. To implement an 
extension of time, an Amendment to the Contract must be prepared and 
executed by the Contractor and by Director. 

8.1.4 For any change, which does not materially affect the scope of work or 
any other term or condition included under this Contract, a change order 
shall be prepared by the Department and signed by the Contractor.  If 
the change order is prepared by the Contractor, it shall be approved by 
the Department and signed by the Contractor and the Director.  For 
Board approved supplemental amount to the contract, a change order 
will be prepared and executed by the Director or his designed to 
effectuate the increase in Contract amount.  

8.2 Assignment and Delegation/Mergers or Acquisitions
8.2.1 The Contractor must notify the County of any pending 

acquisitions/mergers of its company unless otherwise legally prohibited 
from doing so. If the Contractor is restricted from legally notifying the 
County of pending acquisitions/mergers, then it should notify the County 
of the actual acquisitions/mergers as soon as the law allows and provide 
to the County the legal framework that restricted it from notifying the 
County prior to the actual acquisitions/mergers.

8.2.2 The Contractor must not assign, exchange, transfer, or delegate its 
rights or duties under this Contract, whether in whole or in part, without 
the prior written consent of County, in its discretion, and any attempted 
assignment, delegation, or otherwise transfer of its rights or duties, 
without such consent will be null and void. For purposes of this 
paragraph, County consent will require a written Amendment to the 
Contract, which is formally approved and executed by the parties. Any 
payments by the County to any approved delegate or assignee on any 
claim under this Contract will be deductible, at County’s sole discretion, 
against the claims, which the Contractor may have against the County.

8.2.3 Any assumption, assignment, delegation, or takeover of any of the 
Contractor’s duties, responsibilities, obligations, or performance of same 
by any person or entity other than the Contractor, whether through 
assignment, subcontract, delegation, merger, buyout, or any other 
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mechanism, with or without consideration for any reason whatsoever 
without County’s express prior written approval, will be a material breach 
of the Contract which may result in the termination of this Contract. In 
the event of such termination, County will be entitled to pursue the same 
remedies against Contractor as it could pursue in the event of default by 
Contractor. 

8.3 Authorization Warranty
The Contractor represents and warrants that the person executing this Contract 
for the Contractor is an authorized agent who has actual authority to bind the 
Contractor to each and every term, condition, and obligation of this Contract and 
that all requirements of the Contractor have been fulfilled to provide such actual 
authority.

8.4 Budget Reductions
In the event that the County’s Board  adopts, in any fiscal year, a County Budget 
which provides for reductions in the salaries and benefits paid to the majority of 
County employees and imposes similar reductions with respect to County 
contracts, the County reserves the right to reduce its payment obligation under this 
Contract correspondingly for that fiscal year and any subsequent fiscal year during 
the term of this Contract (including any extensions), and the services to be 
provided by the Contractor under this Contract will also be reduced 
correspondingly. The County’s notice to the Contractor regarding said reduction in 
payment obligation will be provided within thirty (30) calendar days of the Board’s 
approval of such actions. Except as set forth in the preceding sentence, the 
Contractor must continue to provide all of the services set forth in this Contract.

8.5 Complaints
The Contractor must develop and maintain operating procedures for receiving, 
investigating and responding to complaints.
8.5.1 Complaint Procedures

1. Within 5 business days after the Contract effective date, the
Contractor must provide the County with the Contractor’s procedures
for receiving, investigating and responding to user complaints.

2. The County will review the Contractor’s procedures and provide the
Contractor with approval of said procedures or with requested
changes.

3. If the County requests changes in the Contractor’s procedures, the
Contractor must make such changes and resubmit the procedures
within 5 business days for County approval.

4. If, at any time, the Contractor wishes to change the Contractor’s
procedures, the Contractor must submit proposed changes to the
County for approval before implementation.
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5. The Contractor must preliminarily investigate all complaints and
notify the County’s Project Manager of the status of the investigation
within 5 business days of receiving the complaint.

6. When complaints cannot be resolved informally, a system of follow-
through will be instituted which adheres to formal plans for specific
actions and strict time deadlines.

7. Copies of all written responses must be sent to the County’s Project
Manager within 5 business days of mailing to the complainant.

8.6 Compliance with Applicable Laws 
8.6.1 In the performance of this Contract, Contractor must comply with all 

applicable Federal, State and local laws, rules, regulations, ordinances, 
directives, guidelines, policies and procedures, and all provisions 
required thereby to be included in this Contract are hereby incorporated 
herein by reference.

8.6.2 Contractor must indemnify, defend, and hold harmless County, its 
officers, employees, and agents, from and against any and all claims, 
demands, damages, liabilities, losses, costs, and expenses, including, 
without limitation, defense costs and legal, accounting and other expert, 
consulting or professional fees, arising from, connected with, or related 
to any failure by Contractor, its officers, employees, agents, or 
subcontractors, to comply with any such laws, rules, regulations, 
ordinances, directives, guidelines, policies, or procedures, as 
determined by County in its sole judgment. Any legal defense pursuant 
to Contractor’s indemnification obligations under this Paragraph will be 
conducted by Contractor and performed by counsel selected by 
Contractor and approved by County. Notwithstanding the preceding 
sentence, County will have the right to participate in any such defense 
at its sole cost and expense, except that in the event Contractor fails to 
provide County with a full and adequate defense, as determined by 
County in its sole judgment, County will be entitled to retain its own 
counsel, including, without limitation, County Counsel, and to 
reimbursement from Contractor for all such costs and expenses incurred 
by County in doing so. Contractor will not have the right to enter into any 
settlement, agree to any injunction or other equitable relief, or make any 
admission, in each case, on behalf of County without County’s prior 
written approval.

8.7 Compliance with Civil Rights Laws
The Contractor hereby assures that it will comply with Subchapter VI of the Civil 
Rights Act of 1964, 42 USC Sections 2000 (e) (1) through 2000 (e) (17), to the end 
that no person will, on the grounds of race, creed, color, sex, religion, ancestry, 
age, condition of physical handicap, marital status, political affiliation, or national 
origin, be excluded from participation in, be denied the benefits of, or be otherwise 
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subjected to discrimination under this Contract or under any project, program, or 
activity supported by this Contract. Additionally, Contractor certifies to the County:
8.7.1 That Contractor has a written policy statement prohibiting discrimination 

in all phases of employment.
8.7.2 That Contractor periodically conducts a self-analysis or utilization 

analysis of its work force.
8.7.3 That Contractor has a system for determining if its employment practices 

are discriminatory against protected groups.
8.7.4 Where problem areas are identified in employment practices, the 

Contractor has a system for taking reasonable corrective action, to 
include establishment of goals or timetables.

8.8 Compliance with the County’s Jury Service Program
8.8.1 Jury Service Program

This Contract is subject to the provisions of the County’s ordinance 
entitled Contractor Employee Jury Service (“Jury Service Program”) as 
codified in Sections 2.203.010 through 2.203.090 of the Los Angeles 
County Code. 

8.8.2 Written Employee Jury Service Policy
1. Unless the Contractor has demonstrated to the County’s

satisfaction either that the Contractor is not a “Contractor” as
defined under the Jury Service Program (Section 2.203.020 of the
County Code) or that the Contractor qualifies for an exception to
the Jury Service Program (Section 2.203.070 of the County Code),
the Contractor must have and adhere to a written policy that
provides that its Employees will receive from the Contractor, on an
annual basis, no less than five days of regular pay for actual jury
service. The policy may provide that Employees deposit any fees
received for such jury service with the Contractor or that the
Contractor deduct from the Employee’s regular pay the fees
received for jury service.

2. For purposes of this paragraph, “Contractor” means a person,
partnership, corporation or other entity which has a contract with
the County or a subcontract with a County contractor and has
received or will receive an aggregate sum of fifty thousand dollars
($50,000) or more in any twelve (12) month period under one or
more County contracts or subcontracts. “Employee” means any
California resident who is a full-time employee of the Contractor.
“Full-time” means forty (40) hours or more worked per week, or a
lesser number of hours if: 1) the lesser number is a recognized
industry standard as determined by the County, or 2) Contractor
has a long-standing practice that defines the lesser number of
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hours as full-time. Full-time employees providing short-term, 
temporary services of ninety (90) days or less within a twelve (12) 
month period are not considered full-time for purposes of the Jury 
Service Program. If the Contractor uses any subcontractor to 
perform services for the County under the Contract, the 
subcontractor will also be subject to the provisions of this 
paragraph. The provisions of this paragraph will be inserted into 
any such subcontract agreement and a copy of the Jury Service 
Program must be attached to the Contract. 

3. If the Contractor is not required to comply with the Jury Service
Program when the Contract commences, the Contractor will have
a continuing obligation to review the applicability of its “exception
status” from the Jury Service Program, and the Contractor must
immediately notify the County if the Contractor at any time either
comes within the Jury Service Program’s definition of “Contractor”
or if the Contractor no longer qualifies for an exception to the Jury
Service Program. In either event, the Contractor must immediately
implement a written policy consistent with the Jury Service
Program. The County may also require, at any time during the
Contract and at its sole discretion, that the Contractor demonstrate,
to the County’s satisfaction that the Contractor either continues to
remain outside of the Jury Service Program’s definition of
“Contractor” and/or that the Contractor continues to qualify for an
exception to the Program.

4. Contractor’s violation of this paragraph of the Contract may
constitute a material breach of the Contract. In the event of such
material breach, County may, in its sole discretion, terminate the
Contract and/or bar the Contractor from the award of future County
contracts for a period of time consistent with the seriousness of the
breach.

8.9 Conflict of Interest
8.9.1 No County employee whose position with the County enables such 

employee to influence the award of this Contract or any competing 
contract, and no spouse or economic dependent of such employee, will 
be employed in any capacity by the Contractor or have any other direct 
or indirect financial interest in this Contract. No officer or employee of 
the Contractor who may financially benefit from the performance of work 
hereunder will in any way participate in the County’s approval, or 
ongoing evaluation, of such work, or in any way attempt to unlawfully 
influence the County’s approval or ongoing evaluation of such work.

8.9.2 The Contractor must comply with all conflict of interest laws, ordinances, 
and regulations now in effect or hereafter to be enacted during the term 
of this Contract. The Contractor warrants that it is not now aware of any 
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facts that create a conflict of interest. If the Contractor hereafter 
becomes aware of any facts that might reasonably be expected to create 
a conflict of interest, it must immediately make full written disclosure of 
such facts to the County. Full written disclosure must include, but is not 
limited to, identification of all persons implicated and a complete 
description of all relevant circumstances. Failure to comply with the 
provisions of this paragraph will be a material breach of this Contract.

8.10 Consideration of Hiring County Employees Targeted for Layoffs or Who are 
on a County Re-Employment List
Should the Contractor require additional or replacement personnel after the 
effective date of this Contract to perform the services set forth herein, the 
Contractor must give first consideration for such employment openings to qualified, 
permanent County employees who are targeted for layoff or qualified, former 
County employees who are on a re-employment list during the life of this Contract.

8.11 Consideration of Hiring GAIN/START Participants
8.11.1 Should the Contractor require additional or replacement personnel after 

the effective date of this Contract, the Contractor will give consideration 
for any such employment openings to participants in the County‘s 
Department of Public Social Services Greater Avenues for 
Independence (GAIN) Program or Skills and Training to Achieve 
Readiness for Tomorrow (START) Program who meet the contractor’s 
minimum qualifications for the open position. For this purpose, 
consideration will mean that the Contractor will interview qualified 
candidates. The County will refer GAIN/START participants by job 
category to the Contractor. Contractors must report all job openings with 
job requirements to: gainstart@dpss.lacounty.gov and 
BServices@opportunity.lacounty.gov and DPSS will refer qualified 
GAIN/START job candidates.

8.11.2 In the event that both laid-off County employees and GAIN/START 
participants are available for hiring, County employees must be given 
first priority.

8.12 Contractor Responsibility and Debarment
8.12.1 Responsible Contractor

A responsible contractor is a contractor who has demonstrated the 
attribute of trustworthiness, as well as quality, fitness, capacity and 
experience to satisfactorily perform the contract. It is the County’s policy 
to conduct business only with responsible contractors. 

8.12.2 Chapter 2.202 of the County Code
The Contractor is hereby notified that, in accordance with Chapter 2.202 
of the County Code, if the County acquires information concerning the 
performance of the Contractor on this or other contracts which indicates 
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that the Contractor is not responsible, the County may, in addition to 
other remedies provided in the Contract, debar the Contractor from 
bidding or proposing on, or being awarded, and/or performing work on 
County contracts for a specified period of time, which generally will not 
exceed five (5) years but may exceed five (5) years or be permanent if 
warranted by the circumstances, and terminate any or all existing 
contracts the Contractor may have with the County.

8.12.3 Non-responsible Contractor
The County may debar a contractor if the Board finds, in its discretion, 
that the Contractor has done any of the following: 1) violated a term of a 
contract with the County or a nonprofit corporation created by the 
County, 2) committed an act or omission which negatively reflects on the 
Contractor’s quality, fitness or capacity to perform a contract with the 
County, any other public entity, or a nonprofit corporation created by the 
County, or engaged in a pattern or practice which negatively reflects on 
same, 3) committed an act or offense which indicates a lack of business 
integrity or business honesty, or 4) made or submitted a false claim 
against the County or any other public entity.

8.12.4 Contractor Hearing Board
1. If there is evidence that the Contractor may be subject to

debarment, the Department will notify the Contractor in writing of
the evidence which is the basis for the proposed debarment and
will advise the Contractor of the scheduled date for a debarment
hearing before the Contractor Hearing Board.

2. The Contractor Hearing Board will conduct a hearing where
evidence on the proposed debarment is presented. The Contractor
and/or the Contractor’s representative will be given an opportunity
to submit evidence at that hearing. After the hearing, the Contractor
Hearing Board will prepare a tentative proposed decision, which
will contain a recommendation regarding whether the Contractor
should be debarred, and, if so, the appropriate length of time of the
debarment. The Contractor and the Department will be provided an
opportunity to object to the tentative proposed decision prior to its
presentation to the Board.

3. After consideration of any objections, or if no objections are
submitted, a record of the hearing, the proposed decision, and any
other recommendation of the Contractor Hearing Board will be
presented to the Board. The Board will have the right to modify,
deny, or adopt the proposed decision and recommendation of the
Contractor Hearing Board.

4. If a Contractor has been debarred for a period longer than five (5)
years, that Contractor may after the debarment has been in effect
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for at least five (5) years, submit a written request for review of the 
debarment determination to reduce the period of debarment or 
terminate the debarment. The County may, in its discretion, reduce 
the period of debarment or terminate the debarment if it finds that 
the Contractor has adequately demonstrated one or more of the 
following: 1) elimination of the grounds for which the debarment 
was imposed; 2) a bona fide change in ownership or management; 
3) material evidence discovered after debarment was imposed; or
4) any other reason that is in the best interests of the County.

5. The Contractor Hearing Board will consider a request for review of
a debarment determination only where 1) the Contractor has been
debarred for a period longer than five (5) years; 2) the debarment
has been in effect for at least five (5) years; and 3) the request is
in writing, states one or more of the grounds for reduction of the
debarment period or termination of the debarment, and includes
supporting documentation. Upon receiving an appropriate request,
the Contractor Hearing Board will provide notice of the hearing on
the request. At the hearing, the Contractor Hearing Board will
conduct a hearing where evidence on the proposed reduction of
debarment period or termination of debarment is presented. This
hearing will be conducted and the request for review decided by
the Contractor Hearing Board pursuant to the same procedures as
for a debarment hearing.

6. The Contractor Hearing Board’s proposed decision will contain a
recommendation on the request to reduce the period of debarment
or terminate the debarment. The Contractor Hearing Board will
present its proposed decision and recommendation to the Board.
The Board will have the right to modify, deny, or adopt the proposed
decision and recommendation of the Contractor Hearing Board.

8.12.5 Subcontractors of Contractor
These terms will also apply to subcontractors of County contractors.

8.13 Contractor’s Acknowledgement and Notice to its Employees of the Safely 
Surrendered Baby Law
The Contractor acknowledges that the County places a high priority on the 
implementation of the Safely Surrendered Baby Law. The Contractor must notify 
and provide to its employees, and will require each Subcontractor to notify and 
provide to its employees, a Fact Sheet regarding the Safely Surrendered Baby 
Law, its implementation in Los Angeles County, and information on where and how 
to safely surrender a baby. Additionally, the Contractor understands that it is the 
County’s policy to encourage all County contractors to voluntarily post the County’s 
“Safely Surrendered Baby Law Poster” (available in 
English/Spanish/Chinese/Korean) in a prominent position at the Contractor’s place 
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of business. The Contractor will also encourage its subcontractors, if any, to post 
this poster in a prominent position in the subcontractor’s place of business.   
The Contractor, and its subcontractor(s), can access posters and other program 
material at babysafela.org. 

8.14 Contractor’s Warranty of Adherence to County’s Child Support Compliance 
Program
8.14.1 The Contractor acknowledges that the County has established a goal of 

ensuring that all individuals who benefit financially from the County 
through contracts are in compliance with their court-ordered child, family 
and spousal support obligations in order to mitigate the economic 
burden otherwise imposed upon the County and its taxpayers.

8.14.2 As required by the County’s Child Support Compliance Program (County 
Code Chapter 2.200) and without limiting the Contractor’s duty under 
this Contract to comply with all applicable provisions of law, the 
Contractor warrants that it is now in compliance and will during the term 
of this Contract, maintain compliance with employment and wage 
reporting requirements as required by the Federal Social Security Act 
(42 USC Section 653a) and California Unemployment Insurance Code 
Section 1088.5, and will implement all lawfully served Wage and 
Earnings Withholding Orders or Child Support Services Department 
Notices of Wage and Earnings Assignment for Child, Family or Spousal 
Support, pursuant to Code of Civil Procedure Section 706.031 and 
Family Code Section 5246(b).

8.15 County’s Quality Assurance Plan
The County or its agent(s) will monitor the Contractor’s performance under this 
Contract on not less than an annual basis. Such monitoring will include assessing 
the Contractor’s compliance with all Contract terms and conditions and 
performance standards. Contractor deficiencies which the County determines are 
significant or continuing and that may place performance of the Contract in 
jeopardy if not corrected will be reported to the Board and listed in the appropriate 
contractor performance database. The report to the Board will include 
improvement/corrective action measures taken by the County and the Contractor. 
If improvement does not occur consistent with the corrective action measures, the 
County may terminate this Contract or impose other penalties as specified in this 
Contract.

8.16 Damage to County Facilities, Buildings or Grounds
8.16.1 The Contractor will repair, or cause to be repaired, at its own cost, any 

and all damage to County facilities, buildings, or grounds caused by the 
Contractor or employees or agents of the Contractor. Such repairs must 
be made immediately after the Contractor has become aware of such 
damage, but in no event later than thirty (30) days after the occurrence.
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8.16.2 If the Contractor fails to make timely repairs, County may make any 
necessary repairs. All costs incurred by County, as determined by 
County, for such repairs must be repaid by the Contractor by cash 
payment upon demand.

8.17 Employment Eligibility Verification
8.17.1 The Contractor warrants that it fully complies with all Federal and State 

statutes and regulations regarding the employment of aliens and others 
and that all its employees performing work under this Contract meet the 
citizenship or alien status requirements set forth in Federal and State 
statutes and regulations. The Contractor must obtain from all employees 
performing work hereunder, all verification and other documentation of 
employment eligibility status required by Federal and State statutes and 
regulations including, but not limited to, the Immigration Reform and 
Control Act of 1986, (P.L. 99-603), or as they currently exist and as they 
may be hereafter amended. The Contractor must retain all such 
documentation for all covered employees for the period prescribed by 
law.

8.17.2 The Contractor must indemnify, defend, and hold harmless, the County, 
its agents, officers, and employees from employer sanctions and any 
other liability which may be assessed against the Contractor or the 
County or both in connection with any alleged violation of any Federal 
or State statutes or regulations pertaining to the eligibility for 
employment of any persons performing work under this Contract.

8.18 Electronic Signatures, Counterparts, and Representations
Electronic Signatures and Counterparts
1. Recognition of Electronic Signatures

The County and the Contractor hereby agree to regard facsimile/electronic
representations of original signatures of authorized officers of each party,
when appearing in appropriate places on the Agreement, Change Orders,
and Amendments prepared pursuant to Paragraph 8.1 (Amendments) and
received via communications facilities, as legally sufficient evidence that
such original signatures have been affixed to Amendments to this Contract.
(a) The parties need not follow up facsimile/electronic transmissions of such

documents with subsequent (non-facsimile/electronic) transmission of
“original” versions of such documents.

2. Definition of Electronic Signatures
Electronic signatures include facsimile or email electronic signatures.

3. Counterparts
(a) Each executed counterpart shall be deemed an original.
(b) All counterparts, taken together, constitute the executed Agreement.
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4. Binding Effect of Electronic Signatures
The parties hereby acknowledge and agree that:
(a) Electronic records and electronic signatures, as well as facsimile

signatures, used in connection with the execution of this Agreement—
including signatures transmitted by electronic mail in so-called PDF
format—shall be legal and binding.

(b) Such signatures shall have the same full force and effect as if a paper
original of this Agreement had been delivered and signed using a
handwritten signature.

5. Authentication and Waiver of Defenses
Contractor and County:
(i) agree that an electronic signature, whether digital or encrypted, is

intended to authenticate this writing and to have the same force and effect as
a manual signature;
(ii) intend to be bound by the signatures (whether original, faxed, or electronic)
on any document sent or delivered by facsimile, electronic mail, or other
electronic means;
(iii) are aware that the other party will rely on such signatures; and
(iv) hereby waive any defenses to the enforcement of the terms of this
Agreement based on the foregoing forms of signature.

6. Statutory Consent
If this Agreement has been executed by electronic signature, all parties
executing this document are expressly consenting under:
(a) The United States Federal Electronic Signatures in Global and National

Commerce Act of 2000 (“E-SIGN”), and
(b) The California Uniform Electronic Transactions Act (“UETA”) (Cal. Civ.

Code § 1633.1, et seq.), that a signature by fax, email, or other
electronic means shall constitute an Electronic Signature to an Electronic
Record under both E-SIGN and UETA with respect to this specific
transaction.

8.19 Fair Labor Standards
The Contractor must comply with all applicable provisions of the Federal Fair Labor 
Standards Act and must indemnify, defend, and hold harmless the County and its 
agents, officers, and employees from any and all liability, including, but not limited 
to, wages, overtime pay, liquidated damages, penalties, court costs, and attorneys' 
fees arising under any wage and hour law, including, but not limited to, the Federal 
Fair Labor Standards Act, for work performed by the Contractor’s employees for 
which the County may be found jointly or solely liable.
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8.20 Force Majeure
8.20.1 Neither party will be liable for such party's failure to perform its 

obligations under and in accordance with this Contract, if such failure 
arises out of fires, floods, epidemics, quarantine restrictions, other 
natural occurrences, strikes, lockouts (other than a lockout by such party 
or any of such party's subcontractors), freight embargoes, or other 
similar events to those described above, but in every such case the 
failure to perform must be totally beyond the control and without any fault 
or negligence of such party (such events are referred to in this paragraph 
as "force majeure events").

8.20.2 Notwithstanding the foregoing, a default by a subcontractor of 
Contractor will not constitute a force majeure event, unless such default 
arises out of causes beyond the control of both Contractor and such 
subcontractor, and without any fault or negligence of either of them. In 
such case, Contractor will not be liable for failure to perform, unless the 
goods or services to be furnished by the subcontractor were obtainable 
from other sources in sufficient time to permit Contractor to meet the 
required performance schedule. As used in this subparagraph, the term 
“subcontractor” and “subcontractors” mean subcontractors at any tier.

8.20.3 In the event Contractor's failure to perform arises out of a force majeure 
event, Contractor agrees to use commercially reasonable best efforts to 
obtain goods or services from other sources, if applicable, and to 
otherwise mitigate the damages and reduce the delay caused by such 
force majeure event.

8.21 Governing Law, Jurisdiction, and Venue
This Contract will be governed by, and construed in accordance with, the laws of 
the State of California. The Contractor agrees and consents to the exclusive 
jurisdiction of the courts of the State of California for all purposes regarding this 
Contract and further agrees and consents that venue of any action brought 
hereunder will be exclusively in the County.

8.22 Independent Contractor Status
8.22.1 This Contract is by and between the County and the Contractor and is 

not intended, and must not be construed, to create the relationship of 
agent, servant, employee, partnership, joint venture, or association, as 
between the County and the Contractor. The employees and agents of 
one party must not be, or be construed to be, the employees or agents 
of the other party for any purpose whatsoever.

8.22.2 The Contractor will be solely liable and responsible for providing to, or 
on behalf of, all persons performing work pursuant to this Contract all 
compensation and benefits. The County will have no liability or 
responsibility for the payment of any salaries, wages, unemployment 
benefits, disability benefits, Federal, State, or local taxes, or other 
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compensation, benefits, or taxes for any personnel provided by or on 
behalf of the Contractor. 

8.22.3 The Contractor understands and agrees that all persons performing 
work pursuant to this Contract are, for purposes of Workers' 
Compensation liability, solely employees of the Contractor and not 
employees of the County. The Contractor will be solely liable and 
responsible for furnishing any and all Workers' Compensation benefits 
to any person as a result of any injuries arising from or connected with 
any work performed by or on behalf of the Contractor pursuant to this 
Contract.

8.22.4 The Contractor must adhere to the provisions stated in Paragraph 7.6 
(Confidentiality).

8.23 Indemnification
The Contractor must indemnify, defend and hold harmless the County, its Special 
Districts, elected and appointed officers, employees, agents and volunteers 
(County Indemnitees) from and against any and all liability, including but not limited 
to demands, claims, actions, fees, costs and expenses (including attorney and 
expert witness fees), arising from and/or relating to this Contract, except for such 
loss or damage arising from the sole negligence or willful misconduct of the County 
indemnitees.

8.24 General Provisions for all Insurance Coverage
8.24.1 Without limiting Contractor's indemnification of County, and in the 

performance of this Contract and until all of its obligations pursuant to 
this Contract have been met, Contractor must provide and maintain at 
its own expense insurance coverage satisfying the requirements 
specified in Paragraphs 8.24 and 8.25 of this Contract. These minimum 
insurance coverage terms, types and limits (the “Required Insurance”) 
also are in addition to and separate from any other contractual obligation 
imposed upon Contractor pursuant to this Contract. The County in no 
way warrants that the Required Insurance is sufficient to protect the 
Contractor for liabilities which may arise from or relate to this Contract.  

8.24.2 Evidence of Coverage and Notice to County
1. Certificate(s) of insurance coverage (Certificate) satisfactory to

County, and a copy of an Additional Insured endorsement
confirming County and its Agents (defined below) has been given
Insured status under the Contractor’s General Liability policy, must
be delivered to County at the address shown below and provided
prior to commencing services under this Contract.

2. Renewal Certificates must be provided to County not less than ten
(10) days prior to Contractor’s policy expiration dates. The County
reserves the right to obtain complete, certified copies of any
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required contractor and/or sub-contractor insurance policies at any 
time.

3. Certificates must identify all Required Insurance coverage types
and limits specified herein, reference this Contract by name or
number, and be signed by an authorized representative of the
insurer(s). The Insured party named on the Certificate must match
the name of the contractor identified as the contracting party in this
Contract. Certificates must provide the full name of each insurer
providing coverage, its NAIC (National Association of Insurance
Commissioners) identification number, its financial rating, the
amounts of any policy deductibles or self-insured retentions
exceeding fifty thousand dollars ($50,000), and list any County
required endorsement forms.

4. Neither the County’s failure to obtain, nor the County’s receipt of,
or failure to object to a non-complying insurance certificate or
endorsement, or any other insurance documentation or information
provided by the Contractor, its insurance broker(s) and/or
insurer(s), will be construed as a waiver of any of the Required
Insurance provisions.

5. Certificates and copies of any required endorsements must be
emailed to the County's Contract Analyst.

6. Contractor also must promptly report to County any injury or
property damage accident or incident, including any injury to a
Contractor employee occurring on County property, and any loss,
disappearance, destruction, misuse, or theft of County property,
monies or securities entrusted to Contractor. Contractor also must
promptly notify County of any third-party claim or suit filed against
Contractor or any of its subcontractors which arises from or relates
to this Contract and could result in the filing of a claim or lawsuit
against Contractor and/or County.

8.24.3 Additional Insured Status and Scope of Coverage
The County, it’s Special Districts, Elected Officials, Officers, Agents, 
employees and volunteers (collectively County and its Agents) must be 
provided additional insured status under Contractor’s General Liability 
policy with respect to liability arising out of Contractor’s ongoing and 
completed operations performed on behalf of the County. County and 
its Agents additional insured status will apply with respect to liability and 
defense of suits arising out of the Contractor’s acts or omissions, 
whether such liability is attributable to the Contractor or to the County. 
The full policy limits and scope of protection also must apply to the 
County and its Agents as an additional insured, even if they exceed the 
County’s minimum Required Insurance specifications herein. Use of an 
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automatic additional insured endorsement form is acceptable providing 
it satisfies the Required Insurance provisions herein.

8.24.4 Cancellation of or Changes in Insurance
Contractor must provide County with, or Contractor’s insurance policies 
must contain a provision that County will receive, written notice of 
cancellation or any change in Required Insurance, including insurer, 
limits of coverage, term of coverage or policy period. The written notice 
must be provided to County at least ten (10) days in advance of 
cancellation for non-payment of premium and thirty (30) days in advance 
for any other cancellation or policy change. Failure to provide written 
notice of cancellation or any change in Required Insurance may 
constitute a material breach of the Contract, in the sole discretion of the 
County, upon which the County may suspend or terminate this Contract.

8.24.5 Failure to Maintain Insurance
Contractor's failure to maintain or to provide acceptable evidence that it 
maintains the Required Insurance will constitute a material breach of the 
Contract, upon which County immediately may withhold payments due 
to Contractor, and/or suspend or terminate this Contract. County, at its 
sole discretion, may obtain damages from Contractor resulting from said 
breach. Alternatively, the County may purchase the Required Insurance, 
and without further notice to Contractor, deduct the premium cost from 
sums due to Contractor or pursue Contractor reimbursement.

8.24.6 Insurer Financial Ratings
Coverage must be placed with insurers acceptable to the County with 
A.M. Best ratings of not less than A:VII unless otherwise approved by
County.

8.24.7 Contractor’s Insurance Must Be Primary
Contractor’s insurance policies, with respect to any claims related to this 
Contract, must be primary with respect to all other sources of coverage 
available to Contractor. Any County maintained insurance or self-
insurance coverage must be in excess of and not contribute to any 
Contractor coverage.

8.24.8 Waivers of Subrogation
To the fullest extent permitted by law, the Contractor hereby waives its 
rights and its insurer(s)’ rights of recovery against County under all the 
Required Insurance for any loss arising from or relating to this Contract. 
The Contractor must require its insurers to execute any waiver of 
subrogation endorsements which may be necessary to effectuate such 
waiver.

8.24.9 Subcontractor Insurance Coverage Requirements
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Contractor must include all subcontractors as insureds under 
Contractor’s own policies or must provide County with each 
subcontractor’s separate evidence of insurance coverage. Contractor 
will be responsible for verifying each subcontractor complies with the 
Required Insurance provisions herein and must require that each 
subcontractor name the County and Contractor as additional insureds 
on the subcontractor’s General Liability policy. Contractor must obtain 
County’s prior review and approval of any subcontractor request for 
modification of the Required Insurance.

8.24.10 Deductibles and Self-Insured Retentions (SIRs)
Contractor’s policies will not obligate the County to pay any portion of 
any Contractor deductible or SIR. The County retains the right to require 
Contractor to reduce or eliminate policy deductibles and SIRs as 
respects the County, or to provide a bond guaranteeing Contractor’s 
payment of all deductibles and SIRs, including all related claims 
investigation, administration and defense expenses. Such bond must be 
executed by a corporate surety licensed to transact business in the State 
of California.

8.24.11 Claims Made Coverage
If any part of the Required Insurance is written on a claims made basis, 
any policy retroactive date must precede the effective date of this 
Contract. Contractor understands and agrees it will maintain such 
coverage for a period of not less than three (3) years following Contract 
expiration, termination or cancellation.

8.24.12 Application of Excess Liability Coverage
Contractors may use a combination of primary, and excess insurance 
policies which provide coverage as broad as (“follow form” over) the 
underlying primary policies, to satisfy the Required Insurance 
provisions.

8.24.13 Separation of Insureds
All liability policies must provide cross-liability coverage as would be 
afforded by the standard ISO (Insurance Services Office, Inc.) 
separation of insureds provision with no insured versus insured 
exclusions or limitations.

8.24.14 Alternative Risk Financing Programs
The County reserves the right to review, and then approve, Contractor 
use of self-insurance, risk retention groups, risk purchasing groups, 
pooling arrangements and captive insurance to satisfy the Required 
Insurance provisions. The County and its Agents must be designated as 
an Additional Covered Party under any approved program.

8.24.15 County Review and Approval of Insurance Requirements
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The County reserves the right to review and adjust the Required 
Insurance provisions, conditioned upon County’s determination of 
changes in risk exposures.

8.25 Insurance Coverage
8.25.1 Commercial General Liability insurance (providing scope of coverage 

equivalent to ISO policy form CG 00 01), naming County and its Agents 
as an additional insured, with limits of not less than:
General Aggregate: $2 million
Products/Completed Operations Aggregate: $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 million

8.25.2 Automobile Liability insurance (providing scope of coverage 
equivalent to ISO policy form CA 00 01) with limits of not less than $1 
million for bodily injury and property damage, in combined or equivalent 
split limits, for each single accident. Insurance must cover liability arising 
out of Contractor’s use of autos pursuant to this Contract, including 
owned, leased, hired, and/or non-owned autos, as each may be 
applicable.

8.25.3 Workers Compensation and Employers’ Liability insurance or 
qualified self- insurance satisfying statutory requirements, which 
includes Employers’ Liability coverage with limits of not less than $1 
million per accident. If Contractor will provide leased employees, or, is 
an employee leasing or temporary staffing firm or a professional 
employer organization (PEO), coverage also must include an Alternate 
Employer Endorsement (providing scope of coverage equivalent to ISO 
policy form WC 00 03 01 A) naming the County as the Alternate 
Employer. The written notice must be provided to County at least ten 
(10) days in advance of cancellation for non-payment of premium and
thirty (30) days in advance for any other cancellation or policy change.
If applicable to Contractor’s operations, coverage also must be arranged
to satisfy the requirements of any federal workers or workmen’s
compensation law or any federal occupational disease law.

8.25.4 Professional Liability-Errors and Omissions
Insurance covering Contractor’s liability arising from or related to this 
Contract, with limits of not less than $1 million per claim and $2 million 
aggregate. Further, Contractor understands and agrees it must maintain 
such coverage for a period of not less than three (3) years following this 
Contract’s expiration, termination or cancellation.
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8.25.5 INFORMATION TECHNOLOGY INSURANCE REQUIREMENTS

If the Consultant and any of its subconsultants are required to 
provide Information Technology (IT) services, software, or software-
as-a service (SAAS) solution to the County as part of any scope of 
work for such services, Consultant shall also comply with the 
following insurance requirements below before any IT services may 
be assigned. 

1. Technology Errors & Omissions Insurance
Insurance for liabilities arising from errors, omissions, or negligent acts in 
rendering or failing to render computer or information technology services 
and technology products. Coverage for violation of software copyright 
should be included. Technology services should at a minimum include 
(1) systems analysis; (2) systems programming; (3) data processing; (4)
systems integration; (5) outsourcing including outsourcing development
and design; (6) systems design, consulting, development and
modification; (7) training services relating to computer software or
hardware; (8) management, repair and maintenance of computer
products, networks and systems; (9) marketing, selling, servicing,
distributing, installing and maintaining computer hardware or software;
(10) data entry, modification, verification, maintenance, storage, retrieval
or preparation of data output, and any other services provided by the
vendor with limits of not less than $2 million.
2. Privacy/Network Security (Cyber Liability Insurance)
The Contractor must secure and maintain cyber liability insurance 
coverage with limits of $2 million per occurrence and in the aggregate 
during the term of the Contract, including coverage for: network security 
liability; privacy liability; privacy regulatory proceeding, defense, 
response, expenses and fines; technology professional liability (errors 
and omissions); privacy breach expense reimbursement (liability arising 
from the loss or disclosure of County Information no matter how it 
occurs); system breach; denial or loss of service; introduction, 
implantation, or spread of malicious software code; unauthorized access 
to or use of computer systems; and Data/Information loss and business 
interruption; any other liability or risk that arises out of the Contract. The 
Contractor must add the County as an additional insured to its cyber 
liability insurance policy and provide to the County certificates of 
insurance evidencing the foregoing upon the County’s request. The 
procuring of the insurance described herein, or delivery of the 
certificates of insurance described herein, will not be construed as a 
limitation upon the Contractor’s liability or as full performance of its 
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indemnification obligations hereunder. No exclusion/restriction for 
unencrypted portable devices/media may be on the policy.

8.26 Liquidated Damages
8.26.1 If, in the judgment of the Director, or their designee, the Contractor is 

deemed to be non-compliant with the terms and obligations assumed 
hereby, the Director, or their designee, at their option, in addition to, or 
in lieu of, other remedies provided herein, may withhold the entire 
monthly payment or deduct pro rata from the Contractor’s invoice for 
work not performed. A description of the work not performed and the 
amount to be withheld or deducted from payments to the Contractor from 
the County, will be forwarded to the Contractor by the Director, or their
designee, in a written notice describing the reasons for said action.

8.26.2 If the Director, or their designee, determines that there are deficiencies 
in the performance of this Contract that the Director, or their designee, 
deems are correctable by the Contractor over a certain time span, the 
Director, or their designee, will provide a written notice to the Contractor 
to correct the deficiency within specified time frames. Should the 
Contractor fail to correct deficiencies within said time frame, the Director, 
or their designee, may: (a) Deduct from the Contractor’s payment, pro 
rata, those applicable portions of the Monthly Contract Sum; and/or (b) 
Deduct liquidated damages. The parties agree that it will be 
impracticable or extremely difficult to fix the extent of actual damages 
resulting from the failure of the Contractor to correct a deficiency within 
the specified time frame. The parties hereby agree that under the current 
circumstances a reasonable estimate of such damages is Five Hundred 
Dollars ($500) per day per infraction, or as specified in Attachment 2 
(Performance Requirements Summary (PRS)) Chart of Exhibit A 
(Statement of Work and Attachments) hereunder, and that the 
Contractor will be liable to the County for liquidated damages in said 
amount. Said amount will be deducted from the County’s payment to the 
Contractor; and/or (c) Upon giving five (5) days notice to the Contractor 
for failure to correct the deficiencies, the County may correct any and all 
deficiencies and the total costs incurred by the County for completion of 
the work by an alternate source, whether it be County forces or separate 
private contractor, will be deducted and forfeited from the payment to 
the Contractor from the County, as determined by the County.

8.26.3 The action noted in Paragraph 8.26.2 must not be construed as a 
penalty, but as adjustment of payment to the Contractor to recover the 
County cost due to the failure of the Contractor to complete or comply 
with the provisions of this Contract.

8.26.4 This Paragraph must not, in any manner, restrict or limit the County’s 
right to damages for any breach of this Contract provided by law or as 
specified in the PRS or Paragraph 8.26.2, and must not, in any manner, 
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restrict or limit the County’s right to terminate this Contract as agreed to 
herein.

8.27 Most Favored Public Entity
If the Contractor’s prices decline or should the Contractor at any time during the 
term of this Contract provide the same goods or services under similar quantity 
and delivery conditions to the State of California or any county, municipality, or 
district of the State at prices below those set forth in this Contract, then such lower 
prices must be immediately extended to the County.

8.28 Nondiscrimination and Affirmative Action
8.28.1 The Contractor certifies and agrees that all persons employed by it, its 

affiliates, subsidiaries, or holding companies are and will be treated 
equally without regard to or because of race, color, religion, ancestry, 
national origin, sex, age, physical or mental disability, marital status, or 
political affiliation, in compliance with all applicable Federal and State 
anti discrimination laws and regulations.

8.28.2 Contractor certifies to the County each of the following:
1. That Contractor has a written policy statement prohibiting

discrimination in all phases of employment.
2. That Contractor periodically conducts a self-analysis or utilization

analysis of its work force.
3. That Contractor has a system for determining if its employment

practices are discriminatory against protected groups.
4. Where problem areas are identified in employment practices, the

Contractor has a system for taking reasonable corrective action, to
include establishment of goals or timetables.

8.28.3 The Contractor must take affirmative action to ensure that applicants are 
employed, and that employees are treated during employment, without 
regard to race, color, religion, ancestry, national origin, sex, age, 
physical or mental disability, marital status, or political affiliation, in 
compliance with all applicable Federal and State anti-discrimination laws 
and regulations. Such action must include, but is not limited to: 
employment, upgrading, demotion, transfer, recruitment or recruitment 
advertising, layoff or termination, rates of pay or other forms of 
compensation, and selection for training, including apprenticeship.

8.28.4 The Contractor certifies and agrees that it will deal with its 
subcontractors, bidders, or vendors without regard to or because of 
race, color, religion, ancestry, national origin, sex, age, physical or 
mental disability, marital status, or political affiliation.

8.28.5 The Contractor certifies and agrees that it, its affiliates, subsidiaries, or 
holding companies will comply with all applicable Federal and State laws 
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and regulations to the end that no person will, on the grounds of race, 
color, religion, ancestry, national origin, sex, age, physical or mental 
disability, marital status, or political affiliation, be excluded from 
participation in, be denied the benefits of, or be otherwise subjected to 
discrimination under this Contract or under any project, program, or 
activity supported by this Contract.

8.28.6 The Contractor will allow County representatives access to the 
Contractor’s employment records during regular business hours to verify 
compliance with the provisions of this Paragraph 8.28 
(Nondiscrimination and Affirmative Action) when so requested by the 
County.

8.28.7 If the County finds that any provisions of this Paragraph 8.28 
(Nondiscrimination and Affirmative Action) have been violated, such 
violation will constitute a material breach of this Contract upon which the 
County may terminate or suspend this Contract. While the County 
reserves the right to determine independently that the anti-discrimination 
provisions of this Contract have been violated, in addition, a 
determination by the California Civil Rights Department or the Federal 
Equal Employment Opportunity Commission that the Contractor has 
violated Federal or State anti-discrimination laws or regulations will 
constitute a finding by the County that the Contractor has violated the 
anti-discrimination provisions of this Contract.

8.28.8 The parties agree that in the event the Contractor violates any of the 
anti- discrimination provisions of this Contract, the County will, at its sole 
option, be entitled to the sum of five hundred dollars ($500) for each 
such violation pursuant to California Civil Code Section 1671 as 
liquidated damages in lieu of terminating or suspending this Contract.

8.29 Non Exclusivity
Nothing herein is intended nor will be construed as creating any exclusive 
arrangement with the Contractor. This Contract will not restrict County from 
acquiring similar, equal or like goods and/or services from other entities or sources.

8.30 Notice of Delays
Except as otherwise provided under this Contract, when either party has 
knowledge that any actual or potential situation is delaying or threatens to delay 
the timely performance of this Contract, that party must, within one (1) business 
day, give notice thereof, including all relevant information with respect thereto, to 
the other party.

8.31 Notice of Disputes
The Contractor must bring to the attention of the County’s Project Manager and/or 
County’s Project Director any dispute between the County and the Contractor 
regarding the performance of services as stated in this Contract. If the County’s 
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Project Manager or County’s Project Director is not able to resolve the dispute, the 
Director or designee will resolve it.

8.32 Notice to Employees Regarding the Federal Earned Income Credit
The Contractor must notify its employees, and will require each subcontractor to 
notify its employees, that they may be eligible for the Federal Earned Income 
Credit under the federal income tax laws. Such notice must be provided in 
accordance with the requirements set forth in Internal Revenue Service Notice No. 
1015.

8.33 Notices
All notices or demands required or permitted to be given or made under this 
Contract must be in writing and will be hand delivered with signed receipt or mailed 
by first class registered or certified mail, postage prepaid, addressed to the parties 
as identified in Exhibits D (County’s Administration) and E (Contractor’s 
Administration). Addresses may be changed by either party giving ten (10) days 
prior written notice thereof to the other party. The Director or designee will have 
the authority to issue all notices or demands required or permitted by the County 
under this Contract.

8.34 Prohibition Against Inducement or Persuasion
Notwithstanding the above, the Contractor and the County agree that, during the 
term of this Contract and for a period of one year thereafter, neither party will in 
any way intentionally induce or persuade any employee of one party to become an 
employee or agent of the other party. No bar exists against any hiring action 
initiated through a public announcement.

8.35 Public Records Act
8.35.1 Any documents submitted by the Contractor; all information obtained in 

connection with the County’s right to audit and inspect the Contractor’s 
documents, books, and accounting records pursuant to Paragraph 8.37 
(Record Retention and Inspection-Audit Settlement) of this Contract; as 
well as those documents which were required to be submitted in 
response to the Request for Proposals (RFP) used in the solicitation 
process for this Contract, become the exclusive property of the County. 
All such documents become a matter of public record and will be 
regarded as public records except for those documents determined to 
be non-disclosable or exempt pursuant to California Government Code 
sections 7921.000 et seq. and which are marked “trade secret”, 
“confidential”, or “proprietary”. The County will not in any way be liable 
or responsible for the disclosure of any such records including, without 
limitation, those so marked, if disclosure is required by law, or by an 
order issued by a court of competent jurisdiction.

8.35.2 In the event the County is required to defend an action on a Public 
Records Act request for any of the aforementioned documents, 
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information, books, records, and/or contents of a proposal marked “trade 
secret”, “confidential”, or “proprietary”, the Contractor agrees to defend 
and indemnify the County from all costs and expenses, including 
reasonable attorney’s fees, in action or liability arising under the Public 
Records Act.

8.36 Publicity
8.36.1 The Contractor must not disclose any details in connection with this 

Contract to any person or entity except as may be otherwise provided 
hereunder or required by law. However, in recognizing the Contractor’s 
need to identify its services and related clients to sustain itself, the 
County will not inhibit the Contractor from publishing its role under this 
Contract within the following conditions:
1. The Contractor must develop all publicity material in a professional

manner; and
2. During the term of this Contract, the Contractor will not, and will not

authorize another to, publish or disseminate any commercial
advertisements, press releases, feature articles, or other materials
using the name of the County without the prior written consent of the
County’s Project Director.

8.36.2 The Contractor may, without the prior written consent of County, indicate 
in its proposals and sales materials that it has been awarded this 
Contract with the County, provided that the requirements of this 
Paragraph 8.36 (Publicity) will apply.

8.37 Record Retention and Inspection-Audit Settlement
8.37.1 The Contractor must maintain accurate and complete financial records 

of its activities and operations relating to this Contract in accordance 
with generally accepted accounting principles. The Contractor must also 
maintain accurate and complete employment and other records relating 
to its performance of this Contract. The Contractor agrees that the 
County, or its authorized representatives, will have access to and the 
right to examine, audit, excerpt, copy, or transcribe any pertinent 
transaction, activity, or record relating to this Contract. All such material, 
including, but not limited to, all financial records, bank statements, 
cancelled checks or other proof of payment, timecards, sign-in/sign-out 
sheets and other time and employment records, and proprietary data 
and information, will be kept and maintained by the Contractor and will 
be made available to the County during the term of this Contract and for 
a period of five (5) years thereafter unless the County’s written 
permission is given to dispose of any such material prior to such time. 
All such material must be maintained by the Contractor at a location in 
Los Angeles County, provided that if any such material is located outside 
of Los Angeles County, then, at the County’s option, the Contractor will 

DRAFT
publicipubli

tract, the tract, the ContractoCo
publish or disseminpublish or disse

releases, feature artreleases, feature ar
he County without theCounty wit

Director.Director.
may, without the prior wy, without the prior

als and sales materid sales materi
ith the County, proith the County, pro

ph 8.3ph 8.36 (Publicity) will (Publicity)
ion and Inspectionn and Inspection AA

he Contractor he Contractor must m
of its activities and of its activities an
with generally accwith generally acc
maintain accurmaintain accu

its perforits perfor
ty, oty, o

Page 36 of 151



pay the County for travel, per diem, and other costs incurred by the 
County to examine, audit, excerpt, copy, or transcribe such material at 
such other location.

8.37.2 In the event that an audit of the Contractor is conducted specifically 
regarding this Contract by any Federal or State auditor, or by any auditor 
or accountant employed by the Contractor or otherwise, then the 
Contractor must file a copy of such audit report with the County’s Auditor 
Controller within thirty (30) days of the Contractor’s receipt thereof, 
unless otherwise provided by applicable Federal or State law or under 
this Contract. Subject to applicable law, the County will make a 
reasonable effort to maintain the confidentiality of such audit report(s) 

8.37.3  Failure on the part of the Contractor to comply with any of the provisions 
of this subparagraph will constitute a material breach of this Contract 
upon which the County may terminate or suspend this Contract.

8.37.4 If, at any time during the term of this Contract or within five (5) years
after the expiration or termination of this Contract, representatives of the 
County conduct an audit of the Contractor regarding the work performed 
under this Contract, and if such audit finds that the County’s dollar 
liability for any such work is less than payments made by the County to 
the Contractor, then the difference must be either: a) repaid by the 
Contractor to the County by cash payment upon demand or b) at the 
sole option of the County’s Auditor-Controller, deducted from any 
amounts due to the Contractor from the County, whether under this 
Contract or otherwise. If such audit finds that the County’s dollar liability 
for such work is more than the payments made by the County to the 
Contractor, then the difference will be paid to the Contractor by the 
County by cash payment, provided that in no event will the County’s 
maximum obligation for this Contract exceed the funds appropriated by 
the County for the purpose of this Contract.

8.38 Recycled Bond Paper
Consistent with the Board policy to reduce the amount of solid waste deposited at 
the County landfills, the Contractor agrees to use recycled-content paper to the 
maximum extent possible on this Contract.

8.39 Subcontracting
8.39.1 The requirements of this Contract may not be subcontracted by the 

Contractor without the advance approval of the County. Any attempt 
by the Contractor to subcontract without the prior consent of the County 
may be deemed a material breach of this Contract.

8.39.2 If the Contractor desires to subcontract, the Contractor must provide the 
following information promptly at the County’s request:
1. A description of the work to be performed by the subcontractor.
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2. A draft copy of the proposed subcontract; and
3. Other pertinent information and/or certifications requested by the

County.
8.39.3 The Contractor must indemnify, defend, and hold the County harmless 

with respect to the activities of each and every subcontractor in the same 
manner and to the same degree as if such subcontractor(s) were the 
Contractor employees.

8.39.4 The Contractor will remain fully responsible for all performances 
required of it under this Contract, including those that the Contractor has 
determined to subcontract, notwithstanding the County’s approval of the 
Contractor’s proposed subcontract.

8.39.5 The County’s consent to subcontract will not waive the County’s right to 
prior and continuing approval of any and all personnel, including 
subcontractor employees, providing services under this Contract. The 
Contractor is responsible to notify its subcontractors of this County right.

8.39.6 The County’s Project Director is authorized to act for and on behalf of 
the County with respect to approval of any subcontract and 
subcontractor employees. After approval of the subcontract by the 
County, Contractor must forward a fully executed subcontract to the 
County for their files.

8.39.7 The Contractor will be solely liable and responsible for all payments or 
other compensation to all subcontractors and their officers, employees, 
agents, and successors in interest arising through services performed 
hereunder, notwithstanding the County’s consent to subcontract.

8.39.8 The Contractor must obtain certificates of insurance from each approved 
subcontractor, confirming that the subcontractor maintains all insurance 
programs required by the County. Before any subcontractor employee 
performs work under this Agreement, the Contractor must ensure that 
all such documents are delivered to the County’s Contract Analyst (refer 
to Exhibit D – County's Administration).

8.40 Termination/Suspension for Breach of Warranty to Maintain Compliance 
with County’s Child Support Compliance Program
Failure of the Contractor to maintain compliance with the requirements set forth in 
Paragraph 8.14 (Contractor’s Warranty of Adherence to County’s Child Support 
Compliance Program) will constitute default under this Contract. Without limiting 
the rights and remedies available to the County under any other provision of this 
Contract, failure of the Contractor to cure such default within ninety (90) calendar 
days of written notice will be grounds upon which the County may terminate this 
Contract pursuant to Paragraph 8.42 (Termination for Default) and pursue 
debarment of the Contractor, pursuant to County Code Chapter 2.202. 
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8.41 Termination/Suspension for Convenience
8.41.1 This Contract may be terminated or suspended, in whole or in part, from 

time to time, when such action is deemed by the County, in its sole 
discretion, to be in its best interest. Termination or suspension of work 
hereunder will be effectuated by notice of termination/suspension to the 
Contractor specifying the extent to which performance of work is 
terminated and the date upon which such termination or suspension
becomes effective. 

8.41.2 After receipt of a notice of termination or suspension and except as 
otherwise directed by the County, the Contractor must stop work under 
this Contract on the date and to the extent specified in such notice. 

8.41.3 All material including books, records, documents, or other evidence 
bearing on the costs and expenses of the Contractor under this Contract 
must be maintained by the Contractor in accordance with Paragraph 
8.37 (Record Retention and Inspection-Audit Settlement).

8.42 Termination/Suspension for Default
8.42.1 The County may, by written notice to the Contractor, terminate or 

suspend the whole or any part of this Contract, if, in the judgment of 
County’s Project Director:
1. Contractor has materially breached this Contract; or
2. Contractor fails to timely provide and/or satisfactorily perform any

task, deliverable, service, or other work required either under this
Contract; or

3. Contractor fails to demonstrate a high probability of timely fulfillment
of performance requirements under this Contract, or of any
obligations of this Contract and in either case, fails to demonstrate
convincing progress toward a cure within five (5) working days (or
such longer period as the County may authorize in writing) after
receipt of written notice from the County specifying such failure.

8.42.2 In the event that the County terminates or suspends this Contract in 
whole or in part as provided in Paragraph 8.42.1, the County may 
procure, upon such terms and in such manner as the County may deem 
appropriate, goods and services similar to those so terminated or 
suspended. The Contractor will be liable to the County for any and all 
excess costs incurred by the County, as determined by the County, for 
such similar goods and services. The Contractor will continue the 
performance of this Contract to the extent not terminated or suspended
under the provisions of this paragraph.

8.42.3 Except with respect to defaults of any subcontractor, the Contractor will 
not be liable for any such excess costs of the type identified in Paragraph 
8.42.2 if its failure to perform this Contract arises out of causes beyond 
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the control and without the fault or negligence of the Contractor. Such 
causes may include, but are not limited to: acts of God or of the public 
enemy, acts of the County in either its sovereign or contractual capacity, 
acts of Federal or State governments in their sovereign capacities, fires, 
floods, epidemics, quarantine restrictions, strikes, freight embargoes, 
and unusually severe weather; but in every case, the failure to perform 
must be beyond the control and without the fault or negligence of the 
Contractor. If the failure to perform is caused by the default of a 
subcontractor, and if such default arises out of causes beyond the 
control of both the Contractor and subcontractor, and without the fault or 
negligence of either of them, the Contractor will not be liable for any such 
excess costs for failure to perform, unless the goods or services to be 
furnished by the subcontractor were obtainable from other sources in 
sufficient time to permit the Contractor to meet the required performance 
schedule. As used in this paragraph, the term "subcontractor(s)" means 
subcontractor(s) at any tier.

8.42.4 If, after the County has given notice of termination under the provisions 
of Paragraph 8.42 (Termination/Suspension for Default) it is determined 
by the County that the Contractor was not in default under the provisions 
of Paragraph 8.42 (Termination/Suspension for Default) or that the 
default was excusable under the provisions of subparagraph 8.42.3, the 
rights and obligations of the parties will be the same as if the notice of 
termination had been issued pursuant to Paragraph 8.41 
(Termination/Suspension for Convenience).

8.42.5 The rights and remedies of the County provided in this Paragraph 8.42 
(Termination/Suspension for Default) will not be exclusive and are in 
addition to any other rights and remedies provided by law or under this 
Contract.

8.43 Termination/Suspension for Improper Consideration
8.43.1 The County may, by written notice to the Contractor, immediately 

terminate or suspend the right of the Contractor to proceed under this 
Contract if it is found that consideration, in any form, was offered or given 
by the Contractor, either directly or through an intermediary, to any 
County officer, employee, or agent with the intent of securing the 
Contract or securing favorable treatment with respect to the award, 
amendment, or extension of the Contract or the making of any 
determinations with respect to the Contractor’s performance pursuant to 
the Contract. In the event of such termination/suspension, the County 
will be entitled to pursue the same remedies against the Contractor as it 
could pursue in the event of default by the Contractor. 

8.43.2 The Contractor must immediately report any attempt by a County officer,
employee, or agent to solicit such improper consideration. The report 
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must be made to the Los Angeles County Fraud Hotline at (800) 544-
6861 or https://fraud.lacounty.gov/. 

8.43.3 Among other items, such improper consideration may take the form of 
cash, discounts, services, the provision of travel or entertainment, or 
tangible gifts.

8.44 Termination for Insolvency
8.44.1 The County may terminate this Contract forthwith in the event of the 

occurrence of any of the following:
1. Insolvency of the Contractor. The Contractor will be deemed to be

insolvent if it has ceased to pay its debts for at least sixty (60) days
in the ordinary course of business or cannot pay its debts as they
become due, whether or not a petition has been filed under the
Federal Bankruptcy Code and whether or not the Contractor is
insolvent within the meaning of the Federal Bankruptcy Code;

2. The filing of a voluntary or involuntary petition regarding the
Contractor under the Federal Bankruptcy Code;

3. The appointment of a Receiver or Trustee for the Contractor; or
4. The execution by the Contractor of a general assignment for the

benefit of creditors.
8.44.2 The rights and remedies of the County provided in this Paragraph 8.44 

(Termination for Insolvency) will not be exclusive and are in addition to 
any other rights and remedies provided by law or under this Contract.

8.45 Termination/Suspension for Non-Adherence of County Lobbyist Ordinance
The Contractor, and each County Lobbyist or County Lobbying firm as defined in 
County Code Section 2.160.010 retained by the Contractor, must fully comply with 
the County’s Lobbyist Ordinance, County Code Chapter 2.160. Failure on the part 
of the Contractor or any County Lobbyist or County Lobbying firm retained by the 
Contractor to fully comply with the County’s Lobbyist Ordinance will constitute a 
material breach of this Contract, upon which the County may in its sole discretion, 
immediately terminate or suspend this Contract.

8.46 Termination for Non-Appropriation of Funds
Notwithstanding any other provision of this Contract, the County will not be 
obligated for the Contractor’s performance hereunder or by any provision of this 
Contract during any of the County’s future fiscal years unless and until the County’s 
Board appropriates funds for this Contract in the County’s Budget for each such 
future fiscal year. In the event that funds are not appropriated for this Contract, 
then this Contract will terminate as of June 30 of the last fiscal year for which funds 
were appropriated. The County will notify the Contractor in writing of any such non-
allocation of funds at the earliest possible date.
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8.47 Validity
If any provision of this Contract or the application thereof to any person or 
circumstance is held invalid, the remainder of this Contract and the application of 
such provision to other persons or circumstances will not be affected thereby.

8.48 Waiver
No waiver by the County of any breach of any provision of this Contract will 
constitute a waiver of any other breach or of such provision. Failure of the County 
to enforce at any time, or from time to time, any provision of this Contract will not 
be construed as a waiver thereof. The rights and remedies set forth in this 
paragraph 8.49 will not be exclusive and are in addition to any other rights and 
remedies provided by law or under this Contract.

8.49 Warranty Against Contingent Fees
8.49.1 The Contractor warrants that no person or selling agency has been 

employed or retained to solicit or secure this Contract upon any Contract 
or understanding for a commission, percentage, brokerage, or 
contingent fee, excepting bona fide employees or bona fide established
commercial or selling agencies maintained by the Contractor for the 
purpose of securing business.

8.49.2 For breach of this warranty, the County will have the right to terminate 
this Contract and, at its sole discretion, deduct from the Contract price 
or consideration, or otherwise recover, the full amount of such 
commission, percentage, brokerage, or contingent fee.

8.50 Warranty of Compliance with County’s Defaulted Property Tax Reduction 
Program
Contractor acknowledges that County has established a goal of ensuring that all 
individuals and businesses that benefit financially from County through contract 
are current in paying their property tax obligations (secured and unsecured roll) in 
order to mitigate the economic burden otherwise imposed upon County and its 
taxpayers.
Unless Contractor qualifies for an exemption or exclusion, Contractor warrants and 
certifies that to the best of its knowledge it is now in compliance, and during the 
term of this contract will maintain compliance, with Los Angeles County Code 
Chapter 2.206. 

8.51 Termination for Breach of Warranty to Maintain Compliance with County’s 
Defaulted Property Tax Reduction Program
Failure of Contractor to maintain compliance with the requirements set forth in 
Paragraph 8.50 "Warranty of Compliance with County’s Defaulted Property Tax 
Reduction Program” will constitute default under this contract. Without limiting the 
rights and remedies available to County under any other provision of this contract, 
failure of Contractor to cure such default within ten (10) days of notice will be 
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grounds upon which County may terminate this contract and/or pursue debarment 
of Contractor, pursuant to Los Angeles County Code Chapter 2.206. 

8.52 Time Off for Voting
The Contractor must notify its employees and must require each subcontractor to 
notify and provide to its employees, information regarding the time off for voting 
law (Elections Code Section 14000). Not less than ten (10) days before every 
statewide election, every contractor and subcontractors must keep posted 
conspicuously at the place of work, if practicable, or elsewhere where it can be 
seen as employees come or go to their place of work, a notice setting forth the 
provisions of Section 14000. 

8.53 Compliance with County’s Zero Tolerance Policy on Human Trafficking
Contractor acknowledges that the County has established a Zero Tolerance Policy 
on Human Trafficking prohibiting contractors from engaging in human trafficking.
If a Contractor or member of Contractor’s staff is convicted of a human trafficking 
offense, the County will require that the Contractor or member of Contractor’s staff 
be removed immediately from performing services under the Contract. County will 
not be under any obligation to disclose confidential information regarding the 
offenses other than those required by law.
Disqualification of any member of Contractor’s staff pursuant to this paragraph will 
not relieve Contractor of its obligation to complete all work in accordance with the 
terms and conditions of this Contract.

8.54 Integrated Pest Management (IPM) Program Compliance
8.54.1 Contractor acknowledges that County has established an Integrated 

Pest Management Program (the Program) which aims to reduce or 
eliminate pollutants moved into surface water through storm water 
management systems and facilities. The County's IPM Program 
requirements as set forth in this Paragraph 8.54 can be found at: 
https://ipm.lacounty.gov/

8.54.2 Contractor must ensure and certify that its employees who apply 
pesticides on County owned or maintained property are appropriately 
trained. The training, which must be conducted on an annual basis, but 
no later than June 30th of each calendar year, must meet the County's 
minimum requirements under the Program.

8.54.3 Employee training may be self-certified by Contractors, provided the 
County has the ability to audit the training, and must include, at a 
minimum, the following:

The potential for pesticide-related surface water toxicity;

Proper use, handling, and disposal of pesticides;

Least toxic methods of pest prevention and control, including IPM;
and
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Reduction of pesticide use.
8.54.4 All users of commercial pesticides are required by State law to provide 

a monthly pesticide report to the Los Angeles County Department of 
Agricultural Commissioner/Weights and Measures (ACWM). In addition 
to the mandatory monthly reporting requirement, Contractor must 
provide to the Department, with a copy to the ACWM, an annual 
summary of the pesticides used outdoors on County-owned or 
maintained property by Fiscal Year (July 1 to June 30). For each 
pesticide, the summary must include all of the following:

Product trade name

Active ingredient(s)

EPA Registration Number

Total amount used
The units reported must be appropriate to the product (gallons, ounces, 
pounds, etc.).

8.55 Compliance with Fair Chance Employment Hiring Practices
Contractor, and its subcontractors, must comply with fair chance employment 
hiring practices set forth in California Government Code Section 12952 and
Chapter 8.300 of the Los Angeles County Code (Fair Chance Ordinance for 
Employers). Contractor’s violation of this paragraph of the Contract may constitute 
a material breach of the Contract. In the event of such material breach, County 
may, in its sole discretion, terminate the Contract.

8.56 Compliance with the County Policy of Equity
The Contractor acknowledges that the County takes its commitment to preserving 
the dignity and professionalism of the workplace very seriously, as set forth in the 
County Policy of Equity (CPOE) (https://ceop.lacounty.gov/). The Contractor 
further acknowledges that the County strives to provide a workplace free from 
discrimination, harassment, retaliation and inappropriate conduct based on a 
protected characteristic, and which may violate the CPOE. The Contractor, its 
employees and subcontractors acknowledge and certify receipt and understanding 
of the CPOE. Failure of the Contractor, its employees or its subcontractors to 
uphold the County's expectations of a workplace free from harassment and 
discrimination, including inappropriate conduct based on a protected 
characteristic, may subject the Contractor to termination of contractual agreements 
as well as civil liability.

8.57 Prohibition from Participation in Future Solicitation(s)
The County Board of Supervisors has adopted a countywide policy that prohibits 
any person, or any firm or any subsidiary of a firm (collectively "firm") from 
submitting a bid or proposal in any County solicitation process where the person 
or firm, assisted in the development or preparation of the solicitation document(s).
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A Proposer, or a Contractor or its subsidiary or Subcontractor 
("Proposer/Contractor"), is prohibited from submitting a bid or proposal in a County 
solicitation if the Proposer/Contractor has provided advice or consultation for the 
solicitation. A Proposer/Contractor is also prohibited from submitting a bid or 
proposal in a County solicitation if the Proposer/Contractor has developed or 
prepared any of the solicitation materials on behalf of the County. A violation of 
this provision will result in the disqualification of the Contractor/Proposer from 
participation in the County solicitation or the termination or cancellation of any 
resultant County contract. 

8.58 Injury and Illness Prevention Program
Contractor will be required to comply with the State of California’s Cal OSHA’s 
regulations. California Code of Regulations Title 8 Section 3203 requires all 
California employers to
have a written, effective Injury and Illness Prevention Program (IIPP) that 

addresses hazards pertaining to the particular workplace covered by the program.
8.59 Campaign Contribution Prohibition Following Final Decision in Contract 

Proceeding

Pursuant to Government Code Section 84308, Contractor and its Subcontractors, 
are prohibited from making a contribution of more than $500 to a County officer for 
twelve (12) months after the date of the final decision in the proceeding involving 
this Contract. Failure to comply with the provisions of Government Code Section 
84308 and of this paragraph, may be a material breach of this Contract as 
determined in the sole discretion of the County.

8.60 Unresolved Disallowed Costs
Contractor must not invoice the County for disallowed costs under the Contract. 
Correspondingly, the Contractor must not have unresolved disallowed costs in 
excess of One Hundred Thousand Dollars ($100,000) that have been confirmed 
as disallowed costs by the contracting County department and remain unpaid for 
a period of six (6) months or more from the date of an Auditor-Controller (A-C) 
Report. Unless such disallowed costs are the subject of current good faith 
negotiations, as determined in the sole discretion of the County, non-compliance 
by Contractor regarding this provision will constitute a material breach of Contract 
and may result in termination for default, in addition to any other remedies available 
to the County. Further, if Contractor has been determined to have unresolved 
disallowed costs in excess of $100,000 for longer than six months since the date 
of the A-C Report, they will be disqualified from future County solicitations unless 
such disallowed costs are the subject of good faith negotiations to resolve the 
disallowed costs, in the sole opinion of the County, or have been resolved.
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9.0 ADDITIONAL TERMS AND CONDITIONS
9.1 Advertising and Other External Communications About the Project

The Contractor shall obtain the County’s prior written approval before disclosing or 
communicating any information concerning the award of the contract, the progress 
of the work, or the completion of the work, to any non-party, including but not 
limited to outside media and news organizations.  This requirement includes, but 
is not limited to: (1) a Contractor’s, application for an award or any other recognition 
of the project; and (2) any advertising or promotion of the project and/or the 
Contractor’s role on the project.  The County retains the sole discretion as to the 
release of such information, including the right to deny the request for disclosure, 
the right to direct the timing of the disclosure, and/or the right to direct Contractor 
to make revisions to the information prior to disclosure. 

9.2 Mental Health Services for Critical Incidents
In the event of a serious accident on the Project site, the Los Angeles County 
Department of Mental Health (DMH) will, if requested, respond. The response may 
be within a few hours or as long as a few days after the incident, depending on 
when the request was made. The services DMH will provide include crisis 
intervention, normalization of the stress response that survivors may be 
experiencing, stress management techniques and resources if the stress reactions 
increase in frequency or intensity. Requests for services may be made by calling 
the DMH Emergency Outreach Bureau Deputy Director, (213) 738-4924, during 
normal business hours or the ACCESS Center, (800) 854-7771, evenings, 
holidays, and weekends.

9.3 Federally Funded Work - Debarment, Suspension, and Eligibility
This provision will apply when federally funded or potentially federally funded work 
is needed by County. In accordance with Federal Executive Order 12549 and 
12689 (Debarment and Suspension), individuals or entities that have been 
debarred by the Federal government may not receive work under this Contract as 
a Contractor or Subcontractor.  
9.3.1 Contractors and/or Subcontractors listed on the governmental 

exclusions in the System for Award Management (SAM) are not eligible 
to receive federally funded work under this contract.  See Office of 
Management and Budget guidelines at 2 CFR 180 that implement 
Executive Orders 12549 (3 CFR part 1986 Comp., p. 189) and 12689 (3 
CFR part 1989 Comp., p. 235), "Debarment and Suspension”.  The SAM 
exclusions contains the names of parties debarred, suspended, or 
otherwise excluded by Federal agencies as well as parties declared 
ineligible under statutory or regulatory authority.

9.3.2 For federally funded work, the Project Manager will, before assigning 
work or Notice to Proceed to the Contractor, verify that the Contractor is 

DRAFT
d/ord/o

sclosuresclos
entsents

the Project site, thethe Project site, 
will, if requested, reswill, if requested, res

as a few days after s a few da
e. The services DMe. The servic

of the stress respof the stress r
agement techniques aent techniques a

or intensity. or intensity. RequestsRequests
y Outreach Bureau Dy Outreach Bur

hours or the ACChours or the AC
weekends.kends.

Funded Funded WorkWork -  - Deba
vision will apply whenvision will apply whe
d by County. In d by County. 

barment anbarment an
e Fedee Fede

Page 46 of 151



not listed on the governmental exclusions in the SAM as a party 
excluded or ineligible by Federal agencies to participate in federally 
funded projects. For your reference, a List of Debarred Contractors by 
U.S. Department of Labor's (DOL) Office of Federal Contract 
Compliance Programs (OFCCP) may be obtained by going to the 
following website: https://sam.gov/content/home. 

9.3.3 If the Contractor is listed on the governmental exclusions in the SAM as 
a party excluded or ineligible by Federal agencies to participate in 
federally funded projects, then said Contractor will not be offered the 
work.  The Project Manager will notify the Contractor of their negative 
standing in the SAM. The Project Manager will also notify the Contractor 
of their ineligibility to receive any federally funded work under this 
contract, until the Contractor is able to satisfactorily correct the issue.   

9.3.4 The Contractor shall notify the Project Manager when the Contractor has 
corrected their negative standing in the SAM, and the Contractor is no 
longer listed on the governmental exclusions in the SAM.

9.3.5 If the Contractor is not listed on the governmental exclusions in the SAM 
as a party excluded or ineligible by Federal agencies to participate in 
federally funded projects, Public Works may offer said Contractor the 
federally funded work.   

9.3.6 Where applicable, the Contractor is required to verify that its 
subcontractors are not listed on the governmental exclusions in the 
SAM, prior to assigning federally funded work.

9.3.7 For State-funded contracts, the Contractor acknowledges that County is 
prohibited from contracting with parties that are suspended, debarred, 
ineligible, or excluded.

9.3.8 By executing this Contract, Contractor certifies that neither it nor any of 
its owners, officers, partners, directors, or other principals is currently 
suspended, debarred, ineligible, or excluded from securing State-funded 
or Federally-funded contracts. Contractor further certifies, to its 
knowledge, that none of its subcontractors, at any tier, nor any owner, 
officer, partner, director, or other principal of any subcontractor is 
currently suspended, debarred, ineligible, or excluded.

9.3.9 During the term of this Contract, Contractor must immediately notify 
County's Compliance Manager in writing should it or any of its 
subcontractors or any principals of either be suspended, debarred, 
ineligible, or excluded from securing State-funded or Federally-funded 
contracts. 

9.3.10 Failure of Contractor to comply with this provision will constitute a 
material breach of this Contract upon which County may immediately 
terminate or suspend this Contract.
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9.4 Ownership of Materials, Software and Copyright
9.4.1 County will be the sole owner of all right, title and interest, including 

copyright, in and to all software, plans, diagrams, facilities, and tools 
(hereafter "materials") which are originated or created through the 
Contractor’s work pursuant to this Contract. The Contractor, for valuable 
consideration herein provided, must execute all documents necessary 
to assign and transfer to, and vest in the County all of the Contractor’s 
right, title and interest in and to such original materials, including any 
copyright, patent and trade secret rights which arise pursuant to the 
Contractor’s work under this Contract.

9.4.2 Contractor shall affix the following notice to all County Materials:  "© 
Copyright (year of first publication), County of Los Angeles.  All Rights 
Reserved."  This notice shall be affixed on the title page of all images, 
photographs, documents and writings, and otherwise as County may 
direct.

9.4.3 If directed to do so by County, Contractor will place the County name 
and County logo on County Materials developed under this Contract. 
Contractor may not, however, use the County name and County logo on 
any other materials prepared or developed by the contractor that falls 
outside the scope of this Contract.

9.4.4 During the term of this Contract and for five (5) years thereafter, the 
Contractor must maintain and provide security for all of the Contractor’s 
working papers prepared under this Contract. County will have the right 
to inspect, copy and use at any time during and subsequent to the term 
of this Contract, any and all such working papers and all information 
contained therein.

9.4.5 Any and all materials, software and tools which are developed or were 
originally acquired by the Contractor outside the scope of this Contract, 
which the Contractor desires to use hereunder, and which the Contractor 
considers to be proprietary or confidential, must be specifically identified 
by the Contractor to the County’s Project Manager as proprietary or 
confidential, and must be plainly and prominently marked by the 
Contractor as "Proprietary" or "Confidential" on each appropriate page 
of any document containing such material.

9.4.6 Contractor represents and warrants that all County Materials prepared 
under this Contract are the original work of Contractor and do not 
infringe upon any copyright, patent, trade secret, trademark, or other 
intellectual property or proprietary rights of third parties. For any portions 
of County Materials not original to Contractor, Contractor represents and 
warrants that it has obtained all necessary licenses, rights, and 
permissions from appropriate third parties to include such materials in 
the County Materials.
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9.4.7 The County will use reasonable means to ensure that the Contractor’s 
proprietary and/or confidential items are safeguarded and held in 
confidence. The County agrees not to reproduce, distribute or disclose 
to non-County entities any such proprietary and/or confidential items 
without the prior written consent of the Contractor.

9.4.8 Notwithstanding any other provision of this Contract, the County will not 
be obligated to the Contractor in any way under subparagraph 9.8.7 for 
any of the Contractor’s proprietary and/or confidential items which are 
not plainly and prominently marked with restrictive legends as required 
by subparagraph 9.8.5 or for any disclosure which the County is required 
to make under any state or federal law or order of court. 

9.5 Workplace Safety Indemnification 
In addition to and without limiting the indemnification required by Paragraph 8.23 
(Indemnification), and to the extent allowed by law, Contractor agrees to defend, 
indemnify, and hold harmless the County of Los Angeles, its Special Districts, 
Elected Officials, Appointed Officers, Agents, Employees, and Volunteers from 
and against any and all investigations, complaints, citations, liability, expense 
(including defense costs and legal fees), claims, and/or causes of action for 
damages of any nature whatsoever including, but not limited to, injury or death to 
employees of Contractor, its Subcontractors or County, attributable to any alleged 
act or omission of Contractor and/or its Subcontractors which is in violation of any 
Cal/OSHA regulation.  The obligation to defend, indemnify, and hold harmless 
County includes all investigations and proceedings associated with purported 
violations of Section 336.10 of Title 8 of the California Code of Regulations 
pertaining to multiemployer worksites.  Contractor must not be obligated to 
indemnify for liability and expenses arising from the active negligence of County. 
County may deduct from any payment otherwise due Contractor any costs incurred 
or anticipated to be incurred by County, including legal fees and staff costs, 
associated with any investigation or enforcement proceeding brought by 
Cal/OSHA arising out of the work being performed by Contractor under this 
Contract.

9.6 Compensation for County Costs
In the event that the Contractor fails to comply with any of the indemnification or 
insurance requirements of this Contract, and such failure to comply results in any 
costs to the County, the Contractor must pay full compensation for all costs incurred 
by the County. 

9.7 Acknowledgement/Attributions
County will also have the sole right to control the preparation, modification and 
revisions to, all acknowledgment and/or attribution language for all County Materials 
resulting from this Contract.  County will, however, exercise reasonable efforts to 
honor requests by Contractor seeking removal of all acknowledgment and/or 
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attribution language relating to the Contractor, should Contractor no longer wish to 
receive attribution for its work on the County Materials.

9.8 Authority of Public Works and Inspection
The Director will have the final authority in all matters affecting the work covered 
by this Contract's Terms, Requirement, Conditions, and Specifications.  On all 
questions relating to work acceptability or interpretations of these Terms, 
Requirements, Conditions, and Specifications, the decision of the Director will be 
final.

9.9 Cooperation
Contractor must cooperate with Public Works' forces engaged in any other 
activities at the jobsite.  Contractor must carry out all work in a diligent manner and 
according to instructions of the Director.

9.10 Cooperation and Collateral Work
Contractor must perform work as directed by the Director.  The Director will be 
supported by other Public Works personnel in assuring satisfactory performance 
of the work under these Specifications and that satisfactory Contract controls and 
conditions are maintained.

9.11 Equipment, Labor, Supervision, and Materials
All equipment, labor, supervision, and materials required to accomplish this 
Contract, except as might be specifically outlined in other sections, must be 
provided by Contractor.

9.12 Labor
No person will be employed on any work under this Contract who is found to be 
intemperate, troublesome, disorderly, or is otherwise objectionable to 
Public Works.  Any such person must be reassigned immediately and not again 
employed on Public Works' projects or providing services.

9.13 Labor Law Compliance
Contractor, its agents, and employees must comply with all applicable provisions 
of the California Labor Code, as well as all other Federal, State, and local labor 
laws, including prevailing wage requirements. Contractor is responsible for 
selecting the proper worker classifications and, when applicable, must pay the 
prevailing wage rates in effect as adopted by the Director of the Department of 
Industrial Relations on the date the project was first advertised for bid. Contractor 
will indemnify the County against any claims arising from noncompliance. 
Contractor must also comply with Labor Code Section 1777.5 regarding the 
employment of apprentices. 

9.14 Permit/License
Contractor must be fully responsible for possessing or obtaining all 
permits/licenses, except as might be specifically outlined in other sections, from 
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the appropriate Federal, State, or local authorities relating to work to be performed 
under this Contract.

9.15 Prohibition Against Use of Child Labor
Contractor must:

9.15.1 Not knowingly sell or supply to County any products, goods, supply, or 
other personal property manufactured in violation of child labor standards 
set by the International Labor Organization through its 1973 Convention 
Concerning Minimum Age for Employment.

9.15.2 Upon request by County, identify the country/countries of origin of any 
products, goods, supplies, or other personal property Contractor sells or 
supplies to County.

9.15.3 Upon request by County, provide to County the manufacturer's 
certification of compliance with all international child labor conventions.

9.15.4 Should County discover that any products, goods, supplies, or other 
personal property sold or supplied by Contractor to County are produced 
in violation of any international child labor conventions, Contractor must 
immediately provide an alternative, compliant source of supply.

Failure by Contractor to comply with provisions of this paragraph will constitute a 
material breach of this Contract and will be grounds for immediate suspension or 
termination of this Contract for default.

9.16 Public Convenience
Contractor must conduct operations to cause the least possible obstruction and 
inconvenience to public traffic or disruption to the peace and quiet of the area within 
which the work is being performed.

9.17 Public Safety
It will be Contractor's responsibility to maintain security against public hazards at 
all times while performing work at Public Works' jobsites.

9.18 Quality of Work
Contractor must provide the County high and consistent quality work under this 
Contract and which is at least equivalent to that which Contractor provides to all 
other clients it serves.  All work must be executed by experienced and well-trained 
workers.  All work must be under supervision of a well-qualified supervisor.  
Contractor also agrees that work must be furnished in a professional manner and 
according to these Specifications.

9.19 Safety Requirements
Contractor must be responsible for the safety of equipment, material, and 
personnel under Contractor's jurisdiction during the work.
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9.20 Storage of Materials and Equipment
Contractor must not store material or equipment at the jobsite, except as might be 
specifically authorized by this Contract.  County will not be liable or responsible for 
any damage, by whatever means, or for the theft of Contractor's material or 
equipment from any jobsite.

10.0 FISCAL AND FEDERAL PROVISIONS

10.1 Introduction
The following sections provide the fiscal terms and federal compliance 
requirements applicable to the Consultant. These provisions are derived from the 
Caltrans Local Assistance Procedures Manual and Exhibit 10-R (Sample 
Agreement), which together establish the procurement guidance and federal 
compliance standards required for all federally funded contracts.

10.1.1 Consultant agrees to the fullest extent permitted by law, to indemnify, 
protect, defend, and hold harmless LOCAL AGENCY, its officers, 
officials, agents, employees and volunteers from and against any and 
all claims, damages, demands, liability, costs, losses and expenses, 
including without limitation, court costs and reasonable attorneys’ and 
expert witness fees, arising out of any failure to comply with applicable 
law, any injury to or death of any person(s), damage to property, loss of 
use of property, economic loss or otherwise arising out of the 
performance of the work described herein, to the extent caused by a 
negligent act or negligent failure to act, errors, omissions, recklessness 
or willful misconduct incident to the performance of this Contract on the 
part of Consultant, except such loss or damage which was caused by 
the sole negligence, or willful misconduct of LOCAL AGENCY, as 
determined by a Court of competent jurisdiction. The provisions of this 
section shall survive termination or suspension of this Contract. 

10.1.2 Consultant in the performance of this AGREEMENT, shall act in an 
independent capacity. It is understood and agreed that Consultant
(including Consultant's employees) is an independent consultant, and 
that no relationship of employer-employee exists between the Parties 
hereto. Consultant's assigned personnel shall not be entitled to any 
benefits payable to employees of the County

10.1.3 LOCAL AGENCY is not required to make any deductions or withholdings 
from the compensation payable to Consultant under the provisions of 
the AGREEMENT, and is not required to issue W-2 Forms for income 
and employment tax purposes for any of Consultant's assigned 
personnel. Consultant, in the performance of its obligation hereunder, is 
only subject to the control or direction of the LOCAL AGENCY as to the 
designation of tasks to be performed and the results to be accomplished. 
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10.1.4 Any third party person(s) employed by CONSULTANT shall be entirely 
and exclusively under the direction, supervision, and control of 
CONSULTANT. CONSULTANT hereby indemnifies and holds LOCAL 
AGENCY harmless from any and all claims that may be made against 
LOCAL AGENCY based upon any contention by any third party that an 
employer-employee relationship exists by reason of this AGREEMENT. 

10.1.5 Except as expressly authorized herein, CONSULTANT's obligations 
under this AGREEMENT are not assignable or transferable, and 
CONSULTANT shall not subcontract any work, without the prior written 
approval of the LOCAL AGENCY. However, claims for money due or
which become due to CONSULTANT from LOCAL AGENCY under this 
AGREEMENT may be assigned to a financial institution or to a trustee 
in bankruptcy, without such approval. Notice of any assignment or 
transfer whether voluntary or involuntarily shall be furnished promptly to 
the LOCAL AGENCY. 

10.1.6 CONSULTANT shall be as fully responsible to the LOCAL AGENCY for 
the negligent acts and omissions of its consultants and subconsultants
or subconsultants, and of persons either directly or indirectly employed 
by them, in the same manner as persons directly employed by 
CONSULTANT. 

10.1.7 No alteration or variation of the terms of this AGREEMENT shall be 
valid, unless made in writing and signed by the parties authorized to bind 
the parties; and no oral understanding or agreement not incorporated 
herein, shall be binding on any of the parties hereto.

10.1.8 The consideration to be paid to the Consultant as provided herein, shall 
be in compensation for all of the Consultant's expenses incurred in the 
performance hereof, including travel and per diem, unless otherwise 
expressly so provided.

10.2 Consultant's Reports or Meeting
10.2.1 Consultant shall submit progress reports on each specific project in 

accordance with the Task Order. These reports shall be submitted at 
least once a month. The report should be sufficiently detailed for the
LOCAL AGENCY’s Project Manager to determine, if Consultant is 
performing to expectations, or is on schedule; to provide communication 
of interim findings, and to sufficiently address any difficulties or special 
problems encountered, so remedies can be developed.

10.2.2 Consultant’s Project Manager shall meet with LOCAL AGENCY’s 
Project Manager, as needed, to discuss progress on the project(s).

10.3 Statement of Work
Refer to Applicable Documents, Exhibit A, Statement of Work.
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10.4 Performance Period
10.4.1 This Contract shall take effect on the Execution Date (see Recitals, 

Page 1).  The Consultant shall begin work only after receiving written 
notice to proceed from the LOCAL AGENCY. The AGREEMENT shall 
terminate in accordance with Paragraph 4, unless extended by 
AGREEMENT amendment (Amendments 8.1).

10.4.2 Consultant is advised that any recommendation for AGREEMENT
award is not binding on LOCAL AGENCY until the AGREEMENT is fully 
executed and approved by LOCAL AGENCY.

10.4.3 The period of performance for each specific project shall be in 
accordance with the Task Order for that project. If work on a Task Order 
is in progress on the expiration date of this Contract, the terms of the 
AGREEMENT shall be extended by AGREEMENT amendment prior to 
the expiration of the contract to cover the time needed to complete Task 
Order in progress only.  The maximum term shall not exceed five (5) 
years. 

10.5 Allowable Cost and Payments
10.5.1 Consultant will be reimbursed for hours worked at the hourly rates 

specified in the CONSULTANT’s approved Cost Proposal. The specified 
hourly rates shall include direct salary costs, employee benefits, 
prevailing wages, employer payments, overhead, and fee. These rates 
are not adjustable for the performance period set forth in this 
AGREEMENT. The Indirect Cost Rate on the Cost Proposal will be fixed 
for the entire term of the Contract.  The Consultant will be reimbursed 
within thirty (30) days upon receipt by the LOCAL AGENCY’S Project 
Manager of itemized invoices in duplicate.  

10.5.2 In addition, Consultant will be reimbursed for incurred (actual) direct 
costs other than salary costs that are in the approved Cost Proposal and 
identified in the approved Cost Proposal and in the executed Task 
Order. 

10.5.3 Applicability of Mini-RFP Process to Federal Funded Projects.  For 
federally funded Task Orders, the Mini-RFP process shall apply. All 
on-call Contractors shall be eligible to compete for the Task Order 
solicitation.

10.5.4 Specific projects will be assigned to Consultant through issuance of 
Task Order solicitations. 

10.5.5 After a project to be performed under this AGREEMENT is identified by 
LOCAL AGENCY, LOCAL AGENCY will prepare a Task Order
solicitation; less the cost estimate. A task order solicitation will identify 
the scope of services, expected results, project deliverables, period of 
performance, project schedule and will designate a LOCAL AGENCY 
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Project Manager. The Task Order solicitation will be delivered to 
Consultant for review. Consultant shall return the Task Order solicitation 
within ten (10) calendar days along with a cost estimate, including a 
written estimate of the number of hours and hourly rates per staff person, 
any anticipated reimbursable expenses, overhead, fee if any, and total 
dollar amount. After agreement has been reached on the negotiable 
items and total cost, a Notice to Proceed will be issued for the finalized 
Task Order by the LOCAL AGENCY to the Consultant. 

10.5.6 Task Orders may be negotiated for a lump sum (Firm Fixed Price) or for 
specific rates of compensation, both of which must be based on the labor 
and other rates set forth in Consultant’s approved Cost Proposal.  No 
Mark-Ups are allowed on either specified payment.  Consultant shall be 
responsible for any future adjustments to prevailing wage rates 
including, but not limited to, base hourly rates and employer payments 
as determined by the Department of Industrial Relations. Consultant is 
responsible for paying the appropriate rate, including escalations that 
take place during the term of the AGREEMENT.

10.5.7 Reimbursement for transportation and subsistence costs shall not 
exceed State rates.

10.5.8 When milestone cost estimates are included in the approved Cost 
Proposal, Consultant shall obtain prior written approval in the form of an 
AGREEMENT amendment for a revised milestone cost estimate from 
the LOCAL AGENCY's Project Manager before exceeding such 
estimate.

10.5.9 Progress payments for each Task Order will be made monthly in arrears 
based on services provided and actual cost incurred.

10.5.10 Consultant shall not commence performance of work or services until 
this Contract has been approved by LOCAL AGENCY and notification 
to proceed has been issued by LOCAL AGENCY’S Project Manager. No 
payment will be made prior to approval or for any work performed prior 
to approval of this AGREEMENT. 

10.5.11 A Task Order has no force or effect until it is returned to LOCAL 
AGENCY and a Notice to Proceed is issued and signed by an authorized 
representative of LOCAL AGENCY. No expenditures are authorized on 
a project, and work shall not begin until the LOCAL AGENCY Project 
Manager issues the Notice to Proceed for that Task Order.  

10.5.12 Consultant will be reimbursed within thirty (30) days upon receipt by 
LOCAL AGENCY’S Project Manager of itemized invoices in duplicate. 
Separate invoices itemizing all costs are required for all work performed 
under each Task Order. Invoices shall be submitted no later than thirty 
(30) calendar days after the performance of work for which Consultant
is billing, or upon completion of the Task Order. Invoices shall detail the
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work performed on each milestone, on each project as applicable. 
Invoices shall follow the format stipulated for the approved Cost 
Proposal and shall reference this Contract number, project title and Task 
Order number. Credits due LOCAL AGENCY that include any 
equipment purchased under the provisions of Paragraph 10.11
Equipment Purchase and Other Capital Expenditures, must be 
reimbursed by Consultant prior to the expiration or termination of this 
AGREEMENT. Invoices shall be emailed to LOCAL AGENCY’s Project 
Manager (refer to Exhibit D County's Administration).  

10.5.13 The period of performance for Task Orders shall be in accordance with 
dates specified in the Task Order. No Task Order will be written which 
extends beyond the expiration date of this AGREEMENT. 

10.5.14 The total amount payable by LOCAL AGENCY for an individual Task 
Order shall not exceed the amount agreed to in the Task Order, unless 
authorized by amendment. 

10.5.15 If Consultant fails to satisfactorily complete a deliverable according to 
the schedule set forth in a Task Order, no payment will be made until 
the deliverable has been satisfactorily completed.

10.5.16 Task Orders may not be used to amend the language (or the terms) of 
this Contract nor to exceed the scope of work under this Contract. 

10.5.17 The total amount payable by LOCAL AGENCY for all Task Orders 
resulting from this Contract shall not exceed the Contract Sum (refer to 
Total Contract Sum, Paragraph 5.1). It is understood and agreed that 
there is no guarantee, either expressed or implied that this dollar amount 
will be authorized under this AGREEMENT through Task Orders.

10.6 Termination
10.6.1 This AGREEMENT may be terminated by LOCAL AGENCY, provided 

that LOCAL AGENCY gives not less than thirty (30) calendar days’ 
written notice (delivered by certified mail, return receipt requested) of 
intent to terminate. Upon termination, LOCAL AGENCY shall be entitled 
to all work, including but not limited to, reports, investigations, 
appraisals, inventories, studies, analyses, drawings and data estimates 
performed to that date, whether completed or not. 

10.6.2 LOCAL AGENCY may temporarily suspend this AGREEMENT, at no 
additional cost to LOCAL AGENCY, provided that CONSULTANT is 
given written notice (delivered by certified mail, return receipt requested) 
of temporary suspension. If LOCAL AGENCY gives such notice of 
temporary suspension, CONSULTANT shall immediately suspend its 
activities under this AGREEMENT. A temporary suspension may be 
issued concurrent with the notice of termination.
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10.6.3 Notwithstanding any provisions of this AGREEMENT, CONSULTANT 
shall not be relieved of liability to LOCAL AGENCY for damages 
sustained by LOCAL AGENCY by virtue of any breach of this 
AGREEMENT by CONSULTANT, and LOCAL AGENCY may withhold 
any payments due to CONSULTANT until such time as the exact 
amount of damages, if any, due LOCAL AGENCY from CONSULTANT 
is determined. 

10.6.4 In the event of termination, Consultant shall be compensated as 
provided for in this Contract.  Upon termination, LOCAL AGENCY shall 
be entitled to all work, including but not limited to, reports, investigations, 
appraisals, inventories, studies, analyses, drawings and data estimates 
performed to that date, whether completed or not.

10.7 Cost Principles and Administrative Requirements
10.7.1 The Consultant agrees that 48 CFR Part 31, Contract Cost Principles 

and Procedures, shall be used to determine the allowability of individual 
terms of cost.

10.7.2 The Consultant also agrees to comply with Federal procedures in 
accordance with 2 CFR Part 200, Uniform Administrative Requirements, 
Cost Principles, and Audit Requirements for Federal Awards.

10.7.3 Any costs for which payment has been made to the Consultant that are 
determined by subsequent audit to be unallowable under 48 CFR Part 
31 or 2 CFR Part 200 are subject to repayment by the Contractor to 
LOCAL AGENCY.

10.7.4 When a Consultant or Subconsultant is a Non-Profit Organization or an 
Institution of Higher Education, the Cost Principles for Title 2 CFR Part 
200, Uniform Administrative Requirements, Cost Principles, and Audit 
Requirements for Federal Awards shall apply.

10.8 Retention of Record/Audits
For the purpose of determining compliance with Gov. Code § 8546.7, the 
CONSULTANT, Subconsultants, and LOCAL AGENCY shall maintain all books, 
documents, papers, accounting records, Independent CPA Audited Indirect Cost 
Rate workpapers, and other evidence pertaining to the performance of the 
AGREEMENT including, but not limited to, the costs of administering the 
AGREEMENT. All parties, including the CONSULTANT’s Independent CPA, shall 
make such workpapers and materials available at their respective offices at all 
reasonable times during the AGREEMENT period and for three (3) years from the 
date of final payment under the AGREEMENT and records for real property and 
equipment acquired with federal funds must be retained for three (3) years after 
final disposition. LOCAL AGENCY, Caltrans Auditor, FHWA, or any duly 
authorized representative of the Federal government having jurisdiction under 
Federal laws or regulations (including the basis of Federal funding in whole or in 
part) shall have access to any books, records, and documents of the 
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CONSULTANT, Subconsultants, and the CONSULTANT’s Independent CPA, that 
are pertinent to the AGREEMENT for audits, examinations, workpaper review, 
excerpts, and transactions, and copies thereof shall be furnished if requested 
without limitation. 

10.9 Audit Review Procedures
10.9.1 Any dispute concerning a question of fact arising under an interim or 

post audit of this AGREEMENT that is not disposed of by AGREEMENT, 
shall be reviewed by LOCAL AGENCY’S Chief Financial Officer.

10.9.2 Not later than thirty (30) calendar days after issuance of the final audit 
report, Consultant may request a review by LOCAL AGENCY’S Chief 
Financial Officer of unresolved audit issues.  The request for review will 
be submitted in writing.

10.9.3 Neither the pendency of a dispute nor its consideration by LOCAL 
AGENCY will excuse CONSULTANT from full and timely performance, 
in accordance with the terms of this AGREEMENT. 

10.9.4 CONSULTANT and subconsultant AGREEMENTs, including cost 
proposals and Indirect Cost Rates (ICR), may be subject to audits or 
reviews such as, but not limited to, an AGREEMENT audit, an incurred 
cost audit, an ICR Audit, or a CPA ICR audit work paper review. If 
selected for audit or review, the AGREEMENT, cost proposal and ICR 
and related work papers, if applicable, will be reviewed to verify 
compliance with 48 CFR 31 and other related laws and regulations. In 
the instances of a CPA ICR audit work paper review it is 
CONSULTANT’s responsibility to ensure federal, LOCAL AGENCY, or 
local government officials are allowed full access to the CPA’s work 
papers including making copies as necessary. The AGREEMENT, cost 
proposal, and ICR shall be adjusted by CONSULTANT and approved by 
LOCAL AGENCY Contract Analyst to conform to the audit or review 
recommendations. CONSULTANT agrees that individual terms of costs 
identified in the audit report shall be incorporated into the AGREEMENT 
by this reference if directed by LOCAL AGENCY at its sole discretion. 
Refusal by CONSULTANT to incorporate audit or review 
recommendations, or to ensure that the federal, LOCAL AGENCY or 
local governments have access to CPA work papers, will be considered 
a breach of AGREEMENT terms and cause for termination of the 
AGREEMENT and disallowance of prior reimbursed costs. 

10.9.5 CONSULTANT’s Cost Proposal may be subject to a CPA ICR Audit 
Work Paper Review and/or audit by the Independent Office of Audits 
and Investigations (IOAI). IOAI, at its sole discretion, may review and/or 
audit and approve the CPA ICR documentation. The Cost Proposal shall 
be adjusted by the CONSULTANT and approved by the LOCAL 
AGENCY Contract Analyst to conform to the Work Paper Review 
recommendations included in the management letter or audit 
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recommendations included in the audit report. Refusal by the 
CONSULTANT to incorporate the Work Paper Review 
recommendations included in the management letter or audit 
recommendations included in the audit report will be considered a 
breach of the AGREEMENT terms and cause for termination of the 
AGREEMENT and disallowance of prior reimbursed costs.

a. During IOAI’s review of the ICR audit work papers created by the
CONSULTANT’s independent CPA, IOAI will work with the CPA
and/or CONSULTANT toward a resolution of issues that arise during
the review. Each party agrees to use its best efforts to resolve any
audit disputes in a timely manner. If IOAI identifies significant issues
during the review and is unable to issue a cognizant approval letter,
LOCAL AGENCY will reimburse the CONSULTANT at an accepted
ICR until a FAR (Federal Acquisition Regulation) compliant ICR (e.g.
48 CFR Part 31; GAGAS (Generally Accepted Auditing Standards);
CAS (Cost Accounting Standards), if applicable; in accordance with
procedures and guidelines of the American Association of State
Highways and Transportation Officials (AASHTO) Audit Guide; and
other applicable procedures and guidelines) is received and
approved by IOAI.
Accepted rates will be as follows:
1) If the proposed rate is less than one hundred fifty percent

(150%) - the accepted rate reimbursed will be ninety percent
(90%) of the proposed rate.

2) If the proposed rate is between one hundred fifty percent
(150%) and two hundred percent (200%) - the accepted rate
will be eighty-five percent (85%) of the proposed rate.

3) If the proposed rate is greater than two hundred percent
(200%) - the accepted rate will be seventy-five percent (75%)
of the proposed rate.

b. If IOAI is unable to issue a cognizant letter per paragraph 10.10.5.a
above, IOAI may require CONSULTANT to submit a revised
independent CPA-audited ICR and audit report within three (3)
months of the effective date of the management letter. IOAI will then
have up to six (6) months to review the CONSULTANT’s and/or the
independent CPA’s revisions.

c. If the CONSULTANT fails to comply with the provisions of this
paragraph 10.10.5, or if IOAI is still unable to issue a cognizant
approval letter after the revised independent CPA audited ICR is
submitted, overhead cost reimbursement will be limited to the
accepted ICR that was established upon initial rejection of the ICR
and set forth in paragraph 10.10.5.a. above for all rendered services.
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In this event, this accepted ICR will become the actual and final ICR 
for reimbursement purposes under this AGREEMENT. 

d. CONSULTANT may submit to LOCAL AGENCY final invoice only
when all of the following items have occurred: (1) IOAI accepts or
adjusts the original or revised independent CPA audited ICR; (2) all
work under this AGREEMENT has been completed to the
satisfaction of LOCAL AGENCY; and, (3) IOAI has issued its final
ICR review letter. The CONSULTANT must submit its final invoice to
Local Agency no later than sixty (60) calendar days after occurrence
of the last of these items. The accepted ICR will apply to this
AGREEMENT and all other agreements executed between LOCAL
AGENCY and the CONSULTANT, either as a prime or
subconsultant, with the same fiscal period ICR.

10.10 Subcontracting
10.10.1 Nothing contained in this AGREEMENT or otherwise, shall create any 

contractual relation between the LOCAL AGENCY and any 
Subconsultants, and no subagreement shall relieve the CONSULTANT 
of its responsibilities and obligations hereunder. The CONSULTANT 
agrees to be as fully responsible to the LOCAL AGENCY for the acts 
and omissions of its Subconsultants and of persons either directly or 
indirectly employed by any of them as it is for the acts and omissions of 
persons directly employed by the CONSULTANT. The CONSULTANT's 
obligation to pay its Subconsultants is an independent obligation from 
the LOCAL AGENCY's obligation to make payments to the 
CONSULTANT. 

10.10.2 The CONSULTANT shall perform the work contemplated with resources 
available within its own organization and no portion of the work shall be 
subcontracted without written authorization by the LOCAL AGENCY 
Contract Analyst, except that which is expressly identified in the 
CONSULTANT’s approved Cost Proposal.

10.10.3 Any subagreement entered into as a result of this AGREEMENT, shall 
contain all the provisions stipulated in this entire AGREEMENT to be 
applicable to Subconsultants unless otherwise noted. 

10.10.4 Any substitution of Subconsultants must be approved in writing by the 
LOCAL AGENCY Contract Analyst in advance of assigning work to a 
substitute Subconsultant. 

10.10.5 Prompt Progress Payment
CONSULTANT or subconsultant shall pay to any subconsultant, not later 
than fifteen (15) days after receipt of each progress payment, unless 
otherwise agreed to in writing, the respective amounts allowed 
CONSULTANT on account of the work performed by the subconsultants, 
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to the extent of each subconsultant’s interest therein. In the event that 
there is a good faith dispute over all or any portion of the amount due on 
a progress payment from CONSULTANT or subconsultant to a 
subconsultant, CONSULTANT or subconsultant may withhold no more 
than 150 percent of the disputed amount. Any violation of this 
requirement shall constitute a cause for disciplinary action and shall 
subject the licensee to a penalty, payable to the subconsultant, of 2 
percent of the amount due per month for every month that payment is not 
made. 
In any action for the collection of funds wrongfully withheld, the prevailing 
party shall be entitled to his or her attorney’s fees and costs. The 
sanctions authorized under this requirement shall be separate from, and 
in addition to, all other remedies, either civil, administrative, or criminal. 
CONSULTANT must submit Exhibit 9-P to the LOCAL AGENCY 
administering the contract by the 15th of the month following the month 
of any payment(s). If the CONSULTANT does not make any payments 
to subconsultants, supplier(s), and/or manufacturers they must report “no 
payments were made to subs this month” and write this visibly and legibly 
on Exhibit 9-P. 
The LOCAL AGENCY must verify all Exhibit 9-P information, monitor 
compliance with prompt payment requirements for DBE and non-DBE 
firms, and address any shortfalls to the DBE commitment and prompt 
payment issues until the end of the project. The LOCAL AGENCY must 
email a copy of Exhibit 9-P to DBE.Forms@dot.ca.gov before the end of 
the month after receiving the Exhibit 9-P from the CONSULTANT.

10.10.6 Prompt Payment of Withheld Funds to Subconsultants 
The LOCAL AGENCY may hold retainage from CONSULTANT and shall 
make prompt and regular incremental acceptances of portions, as 
determined by the LOCAL AGENCY, of the contract work, and pay 
retainage to CONSULTANT based on these acceptances. The LOCAL 
AGENCY shall designate the method below in the contract to ensure 
prompt and full payment of any retainage kept by CONSULTANT or 
subconsultant to a subconsultant.
a. The LOCAL AGENCY shall hold retainage from CONSULTANT

and shall make prompt and regular incremental acceptances of
portions, as determined by the LOCAL AGENCY of the contract
work and pay retainage to CONSULTANT based on these
acceptances. CONSULTANT or subconsultant shall return all
monies withheld in retention from all subconsultants within 15 days
after receiving payment for work satisfactorily completed and
accepted including incremental acceptances of portions of the
contract work by the LOCAL AGENCY. Any delay or postponement
of payment may take place only for good cause and with the
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LOCAL AGENCY’s prior written approval. Any violation of these 
provisions shall subject the violating CONSULTANT or 
subconsultant to the penalties, sanctions, and other remedies 
specified in Section 3321 of the California Civil Code. This 
requirement shall not be construed to limit or impair any 
contractual, administrative or judicial remedies otherwise available 
to CONSULTANT or subconsultant in the event of a dispute 
involving late payment or nonpayment by CONSULTANT; deficient 
subconsultant performance and/or noncompliance by a 
subconsultant. This clause applies to both DBE and non-DBE 
subconsultants. 

b. Any violation of these provisions shall subject the violating
CONSULTANT or subconsultant to the penalties, sanctions and
other remedies specified therein.  These requirements shall not be
construed to limit or impair any contractual, administrative, or
judicial remedies otherwise available to CONSULTANT or
subconsultant in the event of a dispute involving late payment or
nonpayment by CONSULTANT, deficient subcontract
performance, or noncompliance by a subconsultant.

10.11 Equipment Purchase and Other Capital Expenditures
10.11.1 Prior authorization in writing by LOCAL AGENCY’s Project Manager

shall be required before CONSULTANT enters into any unbudgeted 
purchase order, or subcontract exceeding five thousand dollars ($5,000) 
for supplies, equipment, or CONSULTANT services. CONSULTANT 
shall provide an evaluation of the necessity or desirability of incurring 
such costs 

10.11.2 For purchase of any item, service, or consulting work not covered in 
CONSULTANT’s approved Cost Proposal and exceeding five thousand 
dollars ($5,000), with prior authorization by LOCAL AGENCY’s Project 
Manager, three competitive quotations must be submitted with the 
request, or the absence of proposal must be adequately justified. 

10.11.3 Any equipment purchased with funds provided under the terms of this 
AGREEMENT is subject to the following:
a. CONSULTANT shall maintain an inventory of all nonexpendable

property. Nonexpendable property is defined as having a useful life
of at least two years and an acquisition cost of five thousand dollars
($5,000) or more. If the purchased equipment needs replacement
and is sold or traded in, LOCAL AGENCY shall receive a proper
refund or credit at the conclusion of the AGREEMENT, or if the
AGREEMENT is terminated, CONSULTANT may either keep the
equipment and credit LOCAL AGENCY in an amount equal to its
fair market value, or sell such equipment at the best price
obtainable at a public or private sale, in accordance with
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established LOCAL AGENCY procedures; and credit LOCAL 
AGENCY in an amount equal to the sales price. If CONSULTANT 
elects to keep the equipment, fair market value shall be determined 
at CONSULTANT’s expense, on the basis of a competent 
independent appraisal of such equipment. Appraisals shall be 
obtained from an appraiser mutually agreeable to by LOCAL 
AGENCY and CONSULTANT, if it is determined to sell the 
equipment, the terms and conditions of such sale must be 
approved in advance by LOCAL AGENCY.

b. Regulation 2 CFR Part 200 requires a credit to Federal funds when
participating equipment with a fair market value greater than five
thousand dollars ($5,000) is credited to the project.

10.12 State Prevailing Wage Rates
10.12.1 No Consultant or Subconsultant may be awarded an AGREEMENT 

containing public work elements unless registered with the Department 
of Industrial Relations (DIR) pursuant to Labor Code §1725.5. 
Registration with DIR must be maintained throughout the entire term of 
this AGREEMENT, including any subsequent amendments.

10.12.2 The Consultant shall comply with all of the applicable provisions of the 
California Labor Code requiring the payment of prevailing wages. The 
General Prevailing Wage Rate Determinations applicable to work under 
this AGREEMENT are available and on file with the Department of 
Transportation's Regional/District Labor Compliance Officer 
(https://dot.ca.gov/programs/construction/labor-compliance). These 
wage rates are made a specific part of this AGREEMENT by reference 
pursuant to Labor Code §1773.2 and will be applicable to work 
performed at a construction project site. Prevailing wages will be 
applicable to all inspection work performed at LOCAL AGENCY 
construction sites, at LOCAL AGENCY facilities and at off-site locations 
that are set up by the construction contractor or one of its subcontractors 
solely and specifically to serve LOCAL AGENCY projects. Prevailing 
wage requirements do not apply to inspection work performed at the 
facilities of vendors and commercial materials suppliers that provide 
goods and services to the general public.

10.12.3 General Prevailing Wage Rate Determinations applicable to this project 
may also be obtained from the Department of Industrial Relations 
website at http://www.dir.ca.gov. 

10.12.4 Payroll Records
1. Each Consultant and Subconsultant shall keep accurate certified payroll

records and supporting documents as mandated by Labor Code §1776
and as defined in 8 CCR §16000 showing the name, address, social
security number, work classification, straight time and overtime hours

DRAFT
may be awmay 

unless registereunless re
R) pursuant to LaR) pursuant to

be maintained througbe maintained thro
ding any subsequenting any sub

 comply with all of th comply with
Code requiring the paode requiring the

ing Wage Rate DeterWage Rate Deter
MENTMEN are available re available 

ation's Regional/Diation's Regio
dot.ca.gov/programs/dot.ca.gov/program

RAe rates are made a spates are made a sp
rsuant to Labor Corsuant to La

performed at a conperformed at a 
applicable to all applicable to all 
construction siteconstruction s

at are set uat are set u
y andy and

Page 63 of 151



worked each day and week, and the actual per diem wages paid to each 
journeyman, apprentice, worker, or other employee employed by the 
Consultant or Subconsultant in connection with the public work. Each 
payroll record shall contain or be verified by a written declaration that it 
is made under penalty of perjury, stating both of the following:
a. The information contained in the payroll record is true and correct.
b. The employer has complied with the requirements of Labor Code

§1771, §1811, and §1815 for any work performed by his or her
employees on the public works project.

2. The payroll records enumerated under paragraph (1) above shall be
certified as correct by the Consultant under penalty of perjury.  The
payroll records and all supporting documents shall be made available
for inspection and copying by LOCAL AGENCY representatives at all
reasonable hours at the principal office of the Consultant. The
Consultant shall provide copies of certified payrolls or permit inspection
of its records as follows:

a. A certified copy of an employee's payroll record shall be made
available for inspection or furnished to the employee or the
employee's authorized representative on request.

b. A certified copy of all payroll records enumerated in paragraph
(1) above, shall be made available for inspection or furnished
upon request to a representative of LOCAL AGENCY, the
Division of Labor Standards Enforcement and the Division of
Apprenticeship Standards of the Department of Industrial
Relations.  Certified payrolls submitted to LOCAL AGENCY, the
Division of Labor Standards Enforcement and the Division of
Apprenticeship Standards shall not be altered or obliterated by the
Consultant.

c. The public shall not be given access to certified payroll records
by the Consultant.  The Consultant is required to forward any
requests for certified payrolls to the LOCAL AGENCY Project
Manager by both email and regular mail on the business day
following receipt of the request.

3. Each Consultant shall submit a certified copy of the records enumerated
in paragraph (1) above, to the entity that requested the records within
ten (10) calendar days after receipt of a written request.

4. Any copy of records made available for inspection as copies and
furnished upon request to the public or any public agency by LOCAL
AGENCY shall be marked or obliterated in such a manner as to prevent
disclosure of each individual's name, address, and social security
number. The name and address of the Consultant or Subconsultant
performing the work shall not be marked or obliterated.
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5. The Consultant shall inform LOCAL AGENCY of the location of the
records enumerated under paragraph (1) above, including the street
address, city and county, and shall, within five (5) working days, provide
a notice of a change of location and address.

6. The Consultant or Subconsultant shall have ten (10) calendar days in
which to comply subsequent to receipt of written notice requesting the
records enumerated in paragraph (1) above.  In the event the Consultant
or Subconsultant fails to comply within the ten (10) day period, he or she
shall, as a penalty to LOCAL AGENCY, forfeit one hundred dollars
($100) for each calendar day, or portion thereof, for each worker, until
strict compliance is effectuated.  Such penalties shall be withheld by
LOCAL AGENCY from payments then due.  Consultant is not subject to
a penalty assessment pursuant to this section due to the failure of a
Subconsultant to comply with this section.

10.12.5 When prevailing wage rates apply, the Consultant is responsible for 
verifying compliance with certified payroll requirements. Invoice 
payment will not be made until the invoice is approved by the LOCAL 
AGENCY Project Manager. 

10.12.6 Penalty
1. The Consultant and any of its Subconsultants shall comply with

Labor Code §1774 and §1775. Pursuant to Labor Code §1775, the
Consultant and any Subconsultant shall forfeit to the LOCAL
AGENCY a penalty of not more than two hundred dollars ($200) for
each calendar day, or portion thereof, for each worker paid less than
the prevailing rates as determined by the Director of DIR for the work
or craft in which the worker is employed for any public work done
under the Agreement by the Consultant or by  its Subconsultant in
violation of the requirements of the Labor Code and in particular,
Labor Code §§1770 to 1780, inclusive.

2. The amount of this forfeiture shall be determined by the Labor
Commissioner and shall be based on consideration of mistake,
inadvertence, or neglect of the Consultant or Subconsultant in failing
to pay the correct rate of prevailing wages, or the previous record of
the Consultant or Subconsultant in meeting their respective
prevailing wage obligations, or the willful failure by the Consultant or
Subconsultant to pay the correct rates of prevailing wages. A
mistake, inadvertence, or neglect in failing to pay the correct rates of
prevailing wages is not excusable if the Consultant or Subconsultant
had knowledge of the obligations under the Labor Code. The
Consultant is responsible for paying the appropriate rate, including
any escalations that take place during the term of the Agreement.

3. In addition to the penalty and pursuant to Labor Code §1775, the
difference between the prevailing wage rates and the amount paid to
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each worker for each calendar day or portion thereof for which each 
worker was paid less than the prevailing wage rate shall be paid to 
each worker by the Consultant or Subconsultant.

4. If a worker employed by a Subconsultant on a public works project is
not paid the general prevailing per diem wages by the Subconsultant,
the prime Consultant of the project is not liable for the penalties
described above unless the prime Consultant had knowledge of that
failure of the Subconsultant to pay the specified prevailing rate of
wages to those workers or unless the prime Consultant fails to
comply with all of the following requirements:

a. The Agreement executed between the Consultant and the
Subconsultant for the performance of work on public works
projects shall include a copy of the requirements in Labor
Code §§ 1771, 1775, 1776, 1777.5, 1813, and 1815.

b. The Consultant shall monitor the payment of the specified
general prevailing rate of per diem wages by the
Subconsultant to the employees by periodic review of the
certified payroll records of the Subconsultant.

c. Upon becoming aware of the Subconsultant’s failure to pay
the specified prevailing rate of wages to the Subconsultant’s
workers, the Consultant shall diligently take corrective action
to halt or rectify the failure, including but not limited to,
retaining sufficient funds due the Subconsultant for work
performed on the public works project.

d. Prior to making final payment to the Subconsultant for work
performed on the public works project, the Consultant shall
obtain an affidavit signed under penalty of perjury from the
Subconsultant that the Subconsultant had paid the specified
general prevailing rate of per diem wages to the
Subconsultant’s employees on the public works project and
any amounts due pursuant to Labor Code §1813.

5. Pursuant to Labor Code §1775, LOCAL AGENCY shall notify the
Consultant on a public works project within fifteen (15) calendar days
of receipt of a complaint that a Subconsultant has failed to pay
workers the general prevailing rate of per diem wages.

6. If LOCAL AGENCY determines that employees of a Subconsultant
were not paid the general prevailing rate of per diem wages and if
LOCAL AGENCY did not retain sufficient money under the
AGREEMENT to pay those employees the balance of wages owed
under the general prevailing rate of per diem wages, the Consultant
shall withhold an amount of moneys due the Subconsultant sufficient
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to pay those employees the general prevailing rate of per diem 
wages if requested by LOCAL AGENCY.

10.12.7 Hours of Labor
Eight (8) hours labor constitutes a legal day's work.  The Consultant shall 
forfeit, as a penalty to the LOCAL AGENCY, twenty-five dollars ($25) for 
each worker employed in the execution of the Agreement by the 
Consultant or any of its Subconsultants for each calendar day during 
which such worker is required or permitted to work more than eight (8) 
hours in any one calendar day and forty (40) hours in any one calendar 
week in violation of the provisions of the Labor Code, and in particular 
§§1810 to 1815 thereof, inclusive, except that work performed by
employees in excess of eight (8) hours per day, and forty (40) hours
during any one week, shall be permitted upon compensation for all hours
worked in excess of eight (8) hours per day and forty (40) hours in any
week, at not less than one and one-half (1.5) times the basic rate of pay,
as provided in §1815.

10.12.8 Employment of Apprentices
1. Where either the prime Agreement or the subagreement exceeds

thirty thousand dollars ($30,000), the Consultant and any
subconsultants under him or her shall comply with all applicable
requirements of Labor Code §§ 1777.5, 1777.6 and 1777.7 in the
employment of apprentices.

2. Consultants and subconsultants are required to comply with all Labor
Code requirements regarding the employment of apprentices,
including mandatory ratios of journey level to apprentice workers.
Prior to commencement of work, consultant and subconsultants are
advised to contact the DIR Division of Apprenticeship Standards
website at https://www.dir.ca.gov/das/, for additional information
regarding the employment of apprentices and for the specific
journey-to- apprentice ratios for the Agreement work.  The
Consultant is responsible for all subconsultants’ compliance with
these requirements.  Penalties are specified in Labor Code §1777.7.

10.13 Conflict of Interest
10.13.1 During the term of this Agreement, the Consultant shall disclose any 

financial, business, or other relationship with LOCAL AGENCY that may 
have an impact upon the outcome of this Agreement or any ensuing 
LOCAL AGENCY construction project. The Consultant shall also list 
current clients who may have a financial interest in the outcome of this 
Agreement or any ensuing LOCAL AGENCY construction project which 
will follow.

10.13.2 Consultant certifies that it has disclosed to LOCAL AGENCY any actual, 
apparent, or potential conflicts of interest that may exist relative to the 
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services to be provided pursuant to this Agreement.  Consultant agrees 
to advise LOCAL AGENCY of any actual, apparent or potential conflicts 
of interest that may develop subsequent to the date of execution of this 
Agreement.  Consultant further agrees to complete any statements of 
economic interest if required by either LOCAL AGENCY ordinance or 
State law.

10.13.3 The Consultant hereby certifies that it does not now have, nor shall it 
acquire any financial or business interest that would conflict with the 
performance of services under this Agreement. 

10.13.4 The Consultant hereby certifies that the Consultant or subconsultant and 
any firm affiliated with the Consultant or subconsultant that bids on any 
construction contract or on any Agreement to provide construction 
inspection for any construction project resulting from this Agreement, 
has established necessary controls to ensure a conflict of interest does 
not exist. An affiliated firm is one, which is subject to the control of the 
same persons, through joint ownership or otherwise.

10.14 Rebates, Kickbacks or Other Unlawful Consideration
The Consultant warrants that this Agreement was not obtained or secured through 
rebates, kickbacks or other unlawful consideration either promised or paid to any 
LOCAL AGENCY employee. For breach or violation of this warranty, LOCAL 
AGENCY shall have the right, in its discretion, to terminate this Agreement without 
liability, to pay only for the value of the work actually performed, or to deduct from 
this Agreement price or otherwise recover the full amount of such rebate, kickback 
or other unlawful consideration. 

10.15 Prohibition of Expending Local Agency, State, or Federal Funds for 
Lobbying
10.15.1 The Consultant certifies, to the best of his or her knowledge and belief, 

that: 
1. No State, Federal, or LOCAL AGENCY appropriated funds have

been paid or will be paid, by or on behalf of the Consultant, to any
person for influencing or attempting to influence an officer or
employee of any local, State, or Federal agency, a Member of the
State Legislature or United States Congress, an officer or employee
of the Legislature or Congress, or any employee of a Member of the
Legislature or Congress in connection with the awarding or making
of this Agreement, or with the extension, continuation, renewal,
amendment, or modification of this Agreement.

2. If any funds other than Federal appropriated funds have been paid
or will be paid to any person for influencing or attempting to influence
an officer or employee of any agency, a Member of Congress, an
officer or employee of Congress, or an employee of a member of
Congress in connection with this Agreement, the Consultant shall
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complete and submit Standard Form-LLL, “Disclosure Form to 
Report Lobbying,” in accordance with its instructions. 

10.15.2 This certification is a material representation of fact upon which reliance 
was placed when this transaction was made or entered into. Submission 
of this certification is a prerequisite for making or entering into this 
transaction imposed by 31 U.S.C. §1352. Any person who fails to file the 
required certification shall be subject to a civil penalty of not less than 
ten thousand dollars ($10,000) and not more than one hundred 
thousand dollars ($100,000) for each such failure. 

10.15.3 The Consultant also agrees by signing this document that he or she shall 
require that the language of this certification be included in all lower tier 
subagreements, which exceed one hundred thousand dollars 
($100,000), and that all such subrecipients shall certify and disclose 
accordingly. 

10.16 Non-Discrimination Clause and Statement of Compliance
10.16.1 The CONSULTANT’s signature affixed herein and dated shall constitute 

a certification under penalty of perjury under the laws of the State of 
California that the CONSULTANT has, unless exempt, complied with the 
nondiscrimination program requirements of Gov. Code §12990 and 2 
CCR §11102. 

10.16.2 During the performance of this AGREEMENT, CONSULTANT and its 
subconsultants shall not deny the AGREEMENT’s benefits to any 
person on the basis of race, religious creed, color, national origin, 
ancestry, physical disability, mental disability, medical condition, genetic 
information, marital status, sex, gender, gender identity, gender 
expression, age, sexual orientation, or military and veteran status, nor 
shall they unlawfully discriminate, harass, or allow harassment against 
any employee or applicant for employment because of race, religious 
creed, color, national origin, ancestry, physical disability, mental 
disability, medical condition, genetic information, marital status, sex, 
gender, gender identity, gender expression, age, sexual orientation, or 
military and veteran status. CONSULTANT and subconsultants shall 
insure that the evaluation and treatment of their employees and 
applicants for employment are free from such discrimination and 
harassment.

10.16.3 CONSULTANT and subconsultants shall comply with the provisions of 
the Fair Employment and Housing Act (Gov. Code §12990 et seq.), the 
applicable regulations promulgated there under (2 CCR §11000 et seq.), 
the provisions of Gov. Code §§11135-11139.5, and the regulations or 
standards adopted by LOCAL AGENCY to implement such article. The 
applicable regulations of the Fair Employment and Housing Commission 
implementing Gov. Code §12990 (a-f), set forth 2 CCR §§8100-8504, 
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are incorporated into this AGREEMENT by reference and made a part 
hereof as if set forth in full. 

10.16.4 CONSULTANT shall permit access by representatives of the 
Department of Fair Employment and Housing and the LOCAL AGENCY 
upon reasonable notice at any time during the normal business hours, 
but in no case less than twenty-four (24) hours’ notice, to such of its 
books, records, accounts, and all other sources of information and its 
facilities as said Department or LOCAL AGENCY shall require to 
ascertain compliance with this clause. 

10.16.5 CONSULTANT and its subconsultants shall give written notice of their 
obligations under this clause to labor organizations with which they have 
a collective bargaining or other Agreement. 

10.16.6 CONSULTANT shall include the nondiscrimination and compliance 
provisions of this clause in all subcontracts to perform work under this 
AGREEMENT. 

10.16.7 The CONSULTANT, with regard to the work performed under this 
AGREEMENT, shall act in accordance with Title VI of the Civil Rights 
Act of 1964 (42 U.S.C. §2000d et seq.). Title VI provides that the 
recipients of federal assistance will implement and maintain a policy of 
nondiscrimination in which no person in the United States shall, on the 
basis of race, color, national origin, religion, sex, age, disability, be 
excluded from participation in, denied the benefits of or subject to 
discrimination under any program or activity by the recipients of federal 
assistance or their assignees and successors in interest. 

10.16.8 The CONSULTANT shall comply with regulations relative to non-
discrimination in federally-assisted programs of the U.S. Department of 
Transportation (49 CFR 21 - Effectuation of Title VI of the Civil Rights 
Act of 1964). Specifically, the CONSULTANT shall not participate either 
directly or indirectly in the discrimination prohibited by 49 CFR §21.5, 
including employment practices and the selection and retention of 
Subconsultants. 

10.16.9 CONSULTANT, subrecipient or subconsultant will never exclude any 
person from participation in, deny any person the benefits of, or otherwise 
discriminate against anyone in connection with the award and 
performance of any contract covered by 49 CFR 26 on the basis of race, 
color, sex, or national origin. 

10.17 Debarment and Suspension Certification
10.17.1 The Consultant’s signature affixed herein shall constitute a certification 

under penalty of perjury under the laws of the State of California, that 
the Consultant or any person associated therewith in the capacity of 
owner, partner, director, officer or manager:
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1. Is not currently under suspension, debarment, voluntary exclusion,
or determination of ineligibility by any federal agency;

2. Has not been suspended, debarred, voluntarily excluded, or
determined ineligible by any federal agency within the past three (3)
years;

3. Does not have a proposed debarment pending; and
4. Has not been indicted, convicted, or had a civil judgment rendered

against it by a court of competent jurisdiction in any matter involving
fraud or official misconduct within the past three (3) years.

10.17.2 Any exceptions to this certification must be disclosed to LOCAL 
AGENCY. Exceptions will not necessarily result in denial of 
recommendation for award, but will be considered in determining 
responsibility. Disclosures must indicate the party to whom the 
exceptions apply, the initiating agency, and the dates of agency action.

10.17.3 Exceptions to the Federal Government Excluded Parties List System 
maintained by the U.S. General Services Administration are to be 
determined by FHWA. 

10.18 Disadvantaged Business Enterprises (DBE) 
10.18.1 Consultant, or subconsultant shall take necessary and reasonable steps 

to ensure that DBEs have opportunities to participate in the contract (49 
CFR 26). 
In accordance with 49 CFR 26.13(b): 
CONSULTANT or subconsultant shall not discriminate on the basis of race, 
color, national origin, or sex in the performance of this contract. CONSULTANT 
shall carry out applicable requirements of 49 CFR 26 in the award and 
administration of federal-aid contracts. 
Failure by the CONSULTANT to carry out these requirements is a material 
breach of this contract, which may result in the termination of this contract or
such other remedy as the recipient deems appropriate, which may include, but 
is not limited to: 

(1) Withholding monthly progress payments;
(2) Assessing sanctions;
(3) Liquidated damages; and/or
(4) Disqualifying CONSULTANT from future proposing as non-responsible

10.19 Insurance
10.19.1 Prior to commencement of the work described herein, CONSULTANT 

shall furnish LOCAL AGENCY a Certificate of Insurance stating that 
there is general comprehensive liability insurance presently in effect for 
CONSULTANT with a combined single limit (CSL) of not less than one 
million dollars ($1,000,000) per occurrence. 
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10.19.2 The Certificate of Insurance will provide:
1. That the insurer will not cancel the insured’s coverage without thirty

(30) calendar days prior written notice to LOCAL AGENCY.
2. That LOCAL AGENCY, its officers, agents, employees, and servants

are included as additional insureds, but only insofar as the operations
under this AGREEMENT are concerned.

3. That LOCAL AGENCY will not be responsible for any premiums or
assessments on the policy.

10.19.3 CONSULTANT agrees that the bodily injury liability insurance herein 
provided for, shall be in effect at all times during the term of this 
AGREEMENT. In the event said insurance coverage expires at any time 
or times during the term of this AGREEMENT, CONSULTANT agrees 
to provide at least thirty (30) calendar days prior notice to said expiration 
date; and a new Certificate of Insurance evidencing insurance coverage 
as provided for herein, for not less than either the remainder of the term 
of the AGREEMENT, or for a period of not less than one (1) year. New 
Certificates of Insurance are subject to the approval of LOCAL 
AGENCY. In the event CONSULTANT fails to keep in effect at all times 
insurance coverage as herein provided, LOCAL AGENCY may, in 
addition to any other remedies it may have, terminate this Agreement 
upon occurrence of such event.

10.20 Funding Requirements
10.20.1 It is mutually understood between the parties that this AGREEMENT 

may have been written before ascertaining the availability of funds or 
appropriation of funds, for the mutual benefit of both parties, in order to 
avoid program and fiscal delays that would occur if the AGREEMENT 
were executed after that determination was made. 

10.20.2 This AGREEMENT is valid and enforceable only if sufficient funds are 
made available to LOCAL AGENCY for the purpose of this 
AGREEMENT. In addition, this AGREEMENT is subject to any 
additional restrictions, limitations, conditions, or any statute enacted by
the Congress, State Legislature, or LOCAL AGENCY governing board 
that may affect the provisions, terms, or funding of this AGREEMENT in 
any manner. 

10.20.3 It is mutually agreed that if sufficient funds are not appropriated, this 
AGREEMENT may be amended to reflect any reduction in funds. 

10.20.4 LOCAL AGENCY has the option to terminate the AGREEMENT 
pursuant to Paragraph 10.7, Termination, or by mutual agreement to 
amend the AGREEMENT to reflect any reduction of funds.
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10.21 Change in Terms
10.21.1 This AGREEMENT may be amended or modified only by mutual written 

agreement of the parties. 
10.21.2 CONSULTANT shall only commence work covered by an amendment 

after the amendment is executed and notification to proceed has been 
provided by LOCAL AGENCY’s Project Manager. 

10.21.3 There shall be no change in CONSULTANT’s Project Manager or 
members of the project team, as listed in the approved Cost Proposal, 
which is a part of this Agreement without prior written approval by Local 
Agency's Project Manager. 

10.22 Contingent Fee
CONSULTANT warrants, by execution of this AGREEMENT that no person or 
selling agency has been employed, or retained, to solicit or secure this 
AGREEMENT upon an agreement or understanding, for a commission, 
percentage, brokerage, or contingent fee, excepting bona fide employees, or bona 
fide established commercial or selling agencies maintained by CONSULTANT for 
the purpose of securing business. For breach or violation of this warranty, LOCAL 
AGENCY has the right to annul this AGREEMENT without liability; pay only for the 
value of the work actually performed, or in its discretion to deduct from the 
AGREEMENT price or consideration, or otherwise recover the full amount of such 
commission, percentage, brokerage, or contingent fee.

10.23 Disputes
Prior to either party commencing any legal action under this AGREEMENT, the 
parties agree to try in good faith, to settle any dispute amicably between them. If a 
dispute has not been settled after forty-five (45) days of good-faith negotiations and 
as may be otherwise provided herein, then either party may commence legal action 
against the other.
10.23.1 Any dispute, other than audit, concerning a question of fact arising 

under this AGREEMENT that is not disposed of by agreement shall be 
decided by a committee consisting of LOCAL AGENCY’s Project 
Manager and/or Local Agency's Project Manager's Supervisor or 
designee, who may consider written or verbal information submitted by 
Consultant. 

10.23.2 Not later than thirty (30) calendar days after completion of all work under 
the AGREEMENT, Consultant may request review by LOCAL AGENCY 
Governing Board of unresolved claims or disputes, other than audit. The 
request for review will be submitted in writing. 

10.23.3 Neither the pendency of a dispute, nor its consideration by the 
committee will excuse CONSULTANT from full and timely performance 
in accordance with the terms of this AGREEMENT. 
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10.24 Inspection of Work
Consultant and any subconsultant shall permit LOCAL AGENCY, the State, and 
the FHWA if federal participating funds are used in this AGREEMENT; to review 
and inspect the project activities and files at all reasonable times during the 
performance period of this AGREEMENT.

10.25 Safety
10.25.1 Consultant shall comply with OSHA regulations applicable to Consultant

regarding necessary safety equipment or procedures. Consultant shall 
comply with safety instructions issued by LOCAL AGENCY Safety 
Officer and other LOCAL AGENCY representatives. Consultant
personnel shall wear hard hats and safety vests at all times while 
working on the construction project site. 

10.25.2 Pursuant to the authority contained in Vehicle Code §591, LOCAL 
AGENCY has determined that such areas are within the limits of the 
project and are open to public traffic. Consultant shall comply with all of 
the requirements set forth in Divisions 11, 12, 13, 14, and 15 of the 
Vehicle Code. Consultant shall take all reasonably necessary 
precautions for safe operation of its vehicles and the protection of the 
traveling public from injury and damage from such vehicles.

10.25.3 Any subcontract entered into as a result of this contract, shall contain all 
of the provisions of this Article. 

10.26 Ownership of Data
10.26.1 It is mutually agreed that all materials prepared by CONSULTANT under 

this AGREEMENT shall become the property of LOCAL AGENCY, and 
CONSULTANT shall have no property right therein whatsoever. 
Immediately upon termination, LOCAL AGENCY shall be entitled to, and 
CONSULTANT shall deliver to LOCAL AGENCY, reports, 
investigations, appraisals, inventories, studies, analyses, drawings and 
data estimates performed to that date, whether completed or not, and 
other such materials as may have been prepared or accumulated to date 
by CONSULTANT in performing this AGREEMENT which is not 
CONSULTANT’s privileged information, as defined by law, or 
CONSULTANT’s personnel information, along with all other property 
belonging exclusively to LOCAL AGENCY which is in CONSULTANT’s 
possession. Publication of the information derived from work performed 
or data obtained in connection with services rendered under this 
AGREEMENT must be approved in writing by LOCAL AGENCY. 

10.26.2 Additionally, it is agreed that the Parties intend this to be an 
AGREEMENT for services and each considers the products and results 
of the services to be rendered by CONSULTANT hereunder to be work 
made for hire. CONSULTANT acknowledges and agrees that the work 
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(and all rights therein, including, without limitation, copyright) belongs to 
and shall be the sole and exclusive property of LOCAL AGENCY without 
restriction or limitation upon its use or dissemination by County. 

10.26.3 Nothing herein shall constitute or be construed to be any representation 
by CONSULTANT that the work product is suitable in any way for any 
other project except the one detailed in this Contract. Any reuse by 
LOCAL AGENCY for another project or project location shall be at 
LOCAL AGENCY’s sole risk. 

10.26.4 Applicable patent rights provisions regarding rights to inventions shall 
be included in the contracts as appropriate (48 CFR 27 Subpart 27.3 - 
Patent Rights under Government Contracts for federal-aid contracts). 

10.26.5 LOCAL AGENCY may permit copyrighting reports or other agreement 
products. If copyrights are permitted, the AGREEMENT shall provide 
that the FHWA shall have the royalty-free nonexclusive and irrevocable 
right to reproduce, publish, or otherwise use; and to authorize others to 
use, the work for government purposes.

10.27 Claims Filed by Local Agency's Construction Contractor
10.27.1 If claims are filed by LOCAL AGENCY’s construction consultant relating 

to work performed by Consultant's personnel, and additional information 
or assistance from Consultant's personnel is required in order to 
evaluate or defend against such claims; Consultant agrees to make its 
personnel available for consultation with LOCAL AGENCY’S 
construction contract administration and legal staff and for testimony, if 
necessary, at depositions and at trial or arbitration proceedings.

10.27.2 Consultant’s personnel that LOCAL AGENCY considers essential to 
assist in defending against construction contractor claims will be made 
available on reasonable notice from LOCAL AGENCY. Consultation or 
testimony will be reimbursed at the same rates, including travel costs 
that are being paid for Consultant’s personnel services under this 
AGREEMENT. 

10.27.3 Services of Consultant's personnel in connection with LOCAL 
AGENCY’s construction contractor claims will be performed pursuant to 
a written contract amendment, if necessary, extending the termination 
date of this AGREEMENT in order to resolve the construction claims.

10.28 Confidentiality Data
10.28.1 All financial, statistical, personal, technical, or other data and information 

relative to LOCAL AGENCY’s operations, which are designated 
confidential by LOCAL AGENCY and made available to Consultant in 
order to carry out this AGREEMENT, shall be protected by 
CONSULTANT from unauthorized use and disclosure. 
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10.28.2 Permission to disclose information on one occasion, or public hearing 
held by LOCAL AGENCY relating to the AGREEMENT, shall not 
authorize Consultant to further disclose such information, or disseminate 
the same on any other occasion. 

10.28.3 Consultant shall not comment publicly to the press or any other media 
regarding the AGREEMENT or LOCAL AGENCY’s actions on the same, 
except to LOCAL AGENCY’s staff, Consultant’s own personnel involved 
in the performance of this AGREEMENT, at public hearings, or in 
response to questions from a Legislative committee. 

10.28.4 Consultant shall not issue any news release or public relations item of 
any nature, whatsoever, regarding work performed or to be performed 
under this AGREEMENT without prior review of the contents thereof by 
LOCAL AGENCY, and receipt of LOCAL AGENCY’S written permission. 

10.28.5 Any subcontract entered into as a result of this contract shall contain all 
of the provisions of this Paragraph.

10.29 National Labor Relations Board Certification
In accordance with Public Contract Code §10296, Consultant hereby states under 
penalty of perjury that no more than one final unappealable finding of contempt of 
court by a federal court has been issued against Consultant within the immediately 
preceding two-year period, because of Consultant’s failure to comply with an order 
of a federal court that orders Consultant to comply with an order of the National 
Labor Relations Board.

10.30 Evaluation of Consultant
Consultant’s performance will be evaluated by LOCAL AGENCY. A copy of the 
evaluation will be sent to the Consultant for comments. The evaluation together 
with the comments shall be retained as part of the AGREEMENT record.

10.31 Title VI Assurances

APPENDICES A and E of the Title VI Assurances
APPENDIX A

During the performance of this Agreement, the contractor, for itself, its assignees and 
successors in interest (hereinafter collectively referred to as CONSULTANT) agrees as follows: 

a. Compliance with Regulations: CONSULTANT shall comply with the regulations
relative to nondiscrimination in federally assisted programs of the Department of
Transportation, Title 49, Code of Federal Regulations, Part 21, as they may be
amended from time to time, (hereinafter referred to as the REGULATIONS), which are
herein incorporated by reference and made a part of this agreement.

b. Nondiscrimination: CONSULTANT, with regard to the work performed by it during the
AGREEMENT, shall not discriminate on the grounds of race, color, sex, national
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origin, religion, age, or disability in the selection and retention of sub-applicants, 
including procurements of materials and leases of equipment. CONSULTANT shall 
not participate either directly or indirectly in the discrimination prohibited by Section 
21.5 of the Regulations, including employment practices when the agreement covers 
a program set forth in Appendix B of the Regulations. 

c. Solicitations for Sub-agreements, Including Procurements of Materials and
Equipment: In all solicitations either by competitive bidding or negotiation made by
CONSULTANT for work to be performed under a Sub-agreement, including
procurements of materials or leases of equipment, each potential sub-applicant or
supplier shall be notified by CONSULTANT of the CONSULTANT’S obligations under
this Agreement and the Regulations relative to nondiscrimination on the grounds of
race, color, or national origin.

d. Information and Reports: CONSULTANT shall provide all information and reports
required by the Regulations, or directives issued pursuant thereto, and shall permit
access to its books, records, accounts, other sources of information, and its facilities
as may be determined by the recipient or FHWA to be pertinent to ascertain
compliance with such Regulations or directives. Where any information required of
CONSULTANT is in the exclusive possession of another who fails or refuses to furnish
this information, CONSULTANT shall so certify to the recipient or FHWA as
appropriate, and shall set forth what efforts CONSULTANT has made to obtain the
information.

e. Sanctions for Noncompliance: In the event of CONSULTANT’s noncompliance with
the nondiscrimination provisions of this agreement, the recipient shall impose such
agreement sanctions as it or the FHWA may determine to be appropriate, including,
but not limited to:

i. withholding of payments to CONSULTANT under the Agreement within a
reasonable period of time, not to exceed 90 days; and/or

ii. cancellation, termination or suspension of the Agreement, in whole or in part.
f. Incorporation of Provisions: CONSULTANT shall include the provisions of paragraphs

(1) through (6) in every sub-agreement, including procurements of materials and
leases of equipment, unless exempt by the Regulations, or directives issued pursuant
thereto.
CONSULTANT shall take such action with respect to any sub-agreement or 
procurement as the recipient or FHWA may direct as a means of enforcing such 
provisions including sanctions for noncompliance, provided, however, that, in the 
event CONSULTANT becomes involved in, or is threatened with, litigation with a sub-
applicant or supplier as a result of such direction, CONSULTANT may request the 
recipient enter into such litigation to protect the interests of the State, and, in addition, 
CONSULTANT may request the United States to enter into such litigation to protect 
the interests of the United States. 
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APPENDIX E
During the performance of this contract, the CONSULTANT, for itself, its assignees, and 
successors in interest (hereinafter referred to as the “CONSULTANT”) agrees to comply with the 
following non-discrimination statutes and authorities, including, but not limited to: 
Pertinent Non-Discrimination Authorities: 

1. Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 stat. 252), prohibits
discrimination on the basis of race, color, national origin); and 49 CFR Part 21.

2. The Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970,
(42 U.S.C. § 4601), (prohibits unfair treatment of persons displaced or whose property
has been acquired because of Federal or Federal-aid programs and projects);

3. Federal-Aid Highway Act of 1973, (23 U.S.C. § 324 et seq.), prohibits discrimination on
the basis of sex;

4. Section 504 of the Rehabilitation Act of 1973, (29 U.S.C. § 794 et seq.), as amended,
(prohibits discrimination on the basis of disability); and 49 CR Part 27;

5. The Age Discrimination Act of 1975, as amended, (42 U.S.C. § 6101 et seq.), prohibits
discrimination on the basis of age);

6. Airport and Airway Improvement Act of 1982, (49 U.S.C. § 471, Section 47123), as
amended, (prohibits discrimination based on race, creed, color, national origin, or sex);

7. The Civil Rights Restoration Act of 1987, (PL 100-209), (Broadened the scope, coverage
and applicability of Title VI of the Civil Rights Act of 1964, The Age Discrimination Act of
1975 and Section 504 of the Rehabilitation Act of 1973, by expanding the definition of the
terms “programs or activities” to include all of the programs or activities of the Federal-
aid recipients, sub-recipients and contractors, whether such programs or activities are
Federally funded or not);

8. Titles II and III of the Americans with Disabilities Act, which prohibit discrimination of the
basis of disability in the operation of public entities, public and private transportation
systems, places of public accommodation, and certain testing entities (42 U.S.C. §§
12131 – 12189) as implemented by Department of Transportation regulations 49 C.F.R.
parts 37 and 38;

9. The Federal Aviation Administration’s Non-discrimination statute (49 U.S.C. § 47123)
(prohibits discrimination on the basis of race, color, national origin, and sex);

10.Executive Order 12898, Federal Actions to Address Environmental Justice in Minority
Populations and Low-Income Populations, which ensures discrimination against minority
populations by discouraging programs, policies, and activities with disproportionately high
and adverse human health or environmental effects on minority and low-income
populations;

11.Executive Order 13166, Improving Access to Services for Persons with Limited English
Proficiency, and resulting agency guidance, national origin discrimination includes
discrimination because of Limited English Proficiency (LEP). To ensure compliance with
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Title VI, you must take reasonable steps to ensure that LEP persons have meaningful 
access to your programs (70 Fed. Reg. at 74087 to 74100); 

12.Title IX of the Education Amendments of 1972, as amended, which prohibits you from
discriminating because of sex in education programs or activities (20 U.S.C.1681 et seq).

11.0 Survival
In addition to any terms and conditions of this Contract that expressly survive expiration 
or termination of this Contract by their terms, the following provisions will survive the 
expiration or termination of this Contract for any reason:
Paragraph 1.0 Applicable Documents
Paragraph 2.0 Definitions
Paragraph 3.0 Work
Paragraph 5.4 No Payment for Services Provided Following Expiration-Termination 

of Contract
Paragraph 7.6 Confidentiality
Paragraph 8.1 Amendments
Paragraph 8.2 Assignment and Delegation/Mergers or Acquisitions
Paragraph 8.6 Compliance with Applicable Laws 
Paragraph 8.19 Fair Labor Standards
Paragraph 8.20 Force Majeure
Paragraph 8.21 Governing Law, Jurisdiction, and Venue
Paragraph 8.23 Indemnification
Paragraph 8.24 General Provisions for all Insurance Coverage
Paragraph 8.25 Insurance Coverage
Paragraph 8.26 Liquidated Damages
Paragraph 8.33 Notices
Paragraph 8.37 Record Retention and Inspection-Audit Settlement
Paragraph 8.41 Termination/Suspension for Convenience
Paragraph 8.42 Termination/Suspension for Default
Paragraph 8.47 Validity
Paragraph 8.48 Waiver
Paragraph 8.57 Prohibition from Participation in Future Solicitation(s)
Paragraph 8.59 Campaign Contribution Prohibition Following Final Decision in 

Contract Proceeding
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Paragraph 9.4 Ownership of Materials, Software and Copyright
Paragraph 10.0 Fiscal and Federal Provisions
Paragraph 11.0 Survival 
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IN WITNESS WHEREOF, the County has, by order of its Board of Supervisors, 
caused these presents to be subscribed by the Director of Public Works, and the Contractor has 
hereunto subscribed its corporate name and affixed its corporate seal by its duly authorized 
officers the day, month, and year herein first above written. 

COUNTY OF LOS ANGELES NAME OF CONTRACTOR

By By
Director of Public Works President

Type/Print Name

By
Secretary

Type/Print Name

APPROVED AS TO FORM:
DAWYN R. HARRISON
County Counsel

By
Talin Halabi
Senior Deputy County Counsel
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ON-CALL VISION ZERO TRANSPORTATION PLANNING AND
ENGINEERING SERVICES FOR FEDERALLY FUNDED AND NON-FEDERALLY 

FUNDED PROJECTS
SCOPE OF SERVICES

SCOPE OF SERVICES

1. COMMUNITY, COUNTYWIDE, AND ACTIVE TRANSPORTATION PLAN
DEVELOPMENT

The Consultant may be required to lead all aspects of development of various
transportation, urban, and road safety planning at a community or population level
in rural and urban environments. The types of services and planning efforts may
include, but are not limited to, the following:

Development of Vision Zero Action Plans, Active Transportation Plans, Livable
Street Plans, Community Traffic Safety Plans, Pedestrian Plans, and Bicycle
Plans
Internal stakeholder coordination
External stakeholder coordination (e.g., other government agencies, elected
officials)
Transportation policy development
Development of design guidelines
Research, data analyses, and Geographic Information System (GIS) support
Copywriting
Creative deliverable production
Facilitating all aspects of community-based planning and engagement

2. SAFE ROUTES TO SCHOOLS PLANNING

The Consultant may be required to lead and execute all aspects of Safe Routes to
School Planning and program implementation. The types of services may include,
but are not limited to, the following:

Development of Safe Routes to School Plans
Coordination with school district staff, administration and stakeholders,
including student and parent groups.
Infrastructure planning, including feasibility analyses
Walk to School and Bike Bus Day facilitation
New safety curriculum development
Pickup/Drop-off Zone consulting
Demonstration and "quick build" project planning and implementation around
schools
Educational and encouragement activities planning and execution
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Training for County staff on best practices for working with children and
students
Coordination of background checks and enforcing safety protocols for project
staff and volunteers interacting with students

3. CORRIDOR SAFETY AND ACTIVE TRANSPORTATION PROJECT PLANNING

The Consultant may lead and facilitate traffic safety, placemaking, livable streets,
and active transportation project planning along specific roadways in the
unincorporated communities, including but not limited to, the following services:

Conducting existing conditions assessments which includes documenting,
reporting, and creating an inventory of applicable existing physical, social,
cultural, historical, and environmental elements/conditions at a project site
Data collection and analyses, including but not limited to, safety, economic,
demographic, and public realm assessments, such as pedestrian and bicycle
counts, vehicular speed and volume, behavioral studies, and public surveys to
inform and evaluate traffic safety and active transportation projects
Planning and conducting community engagement using innovative and unique
means and methods
Leading internal and external project advisory committees
Recommending traffic safety, active transportation, and livable street
improvements and conducting associated feasibility studies, including
engineering warrants and engineering recommendations
Providing conceptual plan development which includes, but is not limited to
providing existing and proposed conditions and cross sections
Community-based organization and stakeholder coordination
Conducting project evaluation to verify projects met established goals and
objectives

4. CIVIL AND TRAFFIC ENGINEERING

The Consultant may be required to execute all aspects of civil and traffic
engineering support required for various active transportation projects. The
service may include, but are not limited to, the following:

Reviewing transportation and streetscape designs and providing
recommendations for traffic engineering improvements, collection and
analyses of data, and presentations to the public
Conceptual to final design of streetscape plans, parking layouts, street lighting
design plans, civil plans (e.g. street improvement plans), signing and striping
plans, traffic signal plans, traffic signal timing sheets (i.e., Los Angeles County
Signal Program series, Econolite, and D4 programs), time space diagrams and
producing associated specifications and estimates
Intersection or roadway traffic studies, including warrants, for traffic control
devices utilizing best practices and innovations aligned with County policies
practices and guidelines
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Application of various standards and guidelines, including the California
Manual on Uniform Traffic Control Devices, California Highway Design Manual,
Caltrans Standard Plans, Standard Plans for Public Works Construction, etc.

5. DEMONSTRATION AND QUICK-BUILD PROJECT DESIGN

The Consultant may be required to assist with design of quick-build traffic calming
projects, including but not limited to, the following services:

Development of conceptual to final design of signing and striping plans,
traffic signal plans, civil plans (e.g. street improvement plans), and standard
plans
Providing material and equipment recommendations, including cost
estimates and specifications
Training of County staff on treatment installation and maintenance
procedures
Facilitation of necessary agreements with community members, artists, or
other parties to incorporate decorative and artistic elements into the
infrastructure, including providing support for parties to provide on-going
touch-ups and maintenance to the decorative elements
Conducting community engagement and education on demonstration and
quick-build improvements
Developing Slow Streets or other quick-build traffic calming projects and
programs
Conducting quick-build project evaluation to verify projects met established
goals and objectives

6. VISION ZERO AND ACTIVE TRANSPORTATION POLICY DEVELOPMENT AND
IMPLEMENTATION

The Consultant may be required to assist with identification and development of
organizational and policy changes needed at the County to advance the County's
Vision Zero work, including, but not limited to, the following services:

Organizational change management consulting
Guidance to the County on compliance with recently adopted
transportation-related legislation or state and federal standards, including but
not limited to, the California Vehicle Code, California Manual on Uniform Traffic
Control Devices, United States Code - Title 23, and Caltrans standards and
directives.
Evaluation and development of County and departmental practices and policies
to align with the County Board of Supervisor's transportation planning goals
and priorities.
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7. TRAFFIC SAFETY AND ACTIVE TRANSPORTATION GRANT WRITING AND
SUPPORT

The Consultant may be required to lead and assist with all aspects of delivering
competitive grant applications for traffic safety and active transportation programs,
including but not limited to, the California Active Transportation Program, Highway
Safety Improvement Program, and Safe Streets and Roads for All Program. The
services may include, but are not limited to, the following:

Grant application development, including writing, data analyses, mapping,
photography, and graphic design
Providing expert guidance on grant requirements and priorities
Liaising with the funding agencies
Identifying local community groups and residents to work with during
application development and facilitating obtaining their support
Conducting engineering feasibility analyses and developing conceptual plans
Producing project schedules and cost estimates
Conducting internal and external agencies coordination
Funding agreement development with grant agencies

8. PUBLIC RELATIONS AND COMMUNITY ENGAGEMENT SERVICES

The Consultant may be required to assist with providing public relation and
community engagement services for various transportation, traffic safety, and
urban planning projects and efforts. The Consultant may utilize community-based
organizations to participate or facilitate community engagement events where
there is alignment between the community-based organization and Public Works
goals and priorities. The Consultant shall be responsible for ensuring that all work
performed by the organization is done with the highest level of professionalism.
The services may include, but are not limited to:

Coordinating and planning creative and engaging community meetings and
outreach events for all ages and abilities, both in-person and online/hybrid
Presenting on behalf of Public Works at community meetings
Providing crisis communications stemming from serious traffic crashes
Developing strategic partnerships with stakeholders, including elected
officials and their representatives, other jurisdictions and public agencies,
community groups and leaders, chambers of commerce, business
associations, neighborhood groups, school districts, and various interest
and advocacy groups
Preparing creative and unique project information reports, flyers, mailers,
presentations, videos, images, and creative deliverables for public
distribution
Managing and creating project or program websites
Developing a social media strategy and content
Developing and implementing community surveys
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Managing and facilitating on-the-ground street-team style engagement,
including door knocking and intercept engagement/surveys
Answering inquiries from the public, tracking issues, and responses
Developing and producing/procuring creative, one-of-a-kind promotional
gear and giveaways

9. MEDIA AND PUBLIC EDUCATION CAMPAIGNS

The Consultant may be required to assist with development and deployment of
media and public educations campaigns with a traffic safety or active
transportation focus. The campaigns may range from grassroots to large scale
media and audiences may be across all demographics. The services may include,
but are not limited to:

Research and strategy development
Print and digital media content creation
Campaign production
Paid and earned media buys and partnerships
Campaign evaluation and surveying

10.TRAINING AND PROFESSIONAL DEVELOPMENT SERVICES

The Consultant may be required to assist with design, administering, and
delivering professional development services for transportation planning and
engineering staff at all levels and classifications to ensure employees have the
technical and interpersonal skills required to deliver Vision Zero and traffic safety
services effectively to the public, including training and educational materials and
resources. The training topics may include, but are not limited to:

Transportation planning and livable streets
Traffic safety and Vision Zero
Traffic engineering
Public speaking
Professional writing
Community engagement
Effective project management and supervisory skills
Creating culture change (i.e., safety culture)
Crisis communications
Customer service

11.TRANSPORTATION DATA COLLECTION

The Consultant may be required to collect data used to support transportation
planning and project development, engineering studies, and evaluation.  The data
shall be available with GPS coordinates for GIS mapping purpose. The types of
data, may include but are not limited to:

Vehicular volume
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Turning movement counts
Pedestrian volumes
Bicycle volumes
Vehicular speeds, including certified radar speed studies
Truck counts
Near miss data
Collision data
Intersection lighting data

12. DATA ANALYSIS AND GIS SUPPORT

The Consultant may be required to support various types of a data analyses,
including but not limited to the following services:

GIS application development and customization
Collision data analyses
ArcGIS Online maintenance services
Creation of maps and other GIS products
Performs spatial and non-spatial analyses related to road safety
Performs Extract, Transform, and Load (ETL) processes to support data
coordination with other agencies.
Data science work related to transportation and road safety
GIS dashboard development and maintenance
Supporting data integration efforts
Documentation for developed workflows, automations, and implementations
GIS training

13.VISION ZERO AND ACTIVE TRANSPORTATION SOFTWARE SUPPORT

The Consultant may be required to provide Public Works access to various
Software-as-a-Service licenses to utilize applications or manage data required for
Vision Zero and active transportation planning, including but not limited to, the
following:

Speed and volume data
Origin and destination data
Mode data
Demographic data for roadway users
Traffic collision data
Near-miss data
Community engagement collaboration tools
Street visualization tools
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14.OPEN STREETS EVENT PLANNING AND PRODUCTION

The Consultant may be required to plan, coordinate, and deploy all aspects of an
Open Streets events to promote and encourage traffic safety and active
transportation use and encourage physical activity and recreation. The Open
Streets events may range in scale from one or two City blocks to several miles of
roadways that traverse multiple jurisdictions. The types of services include, but
are not limited to, the following services:

Event planning, including overseeing and planning all matters related to
physical production and implementation of an open streets event
Route logistical needs and site plans
External and community stakeholder coordination
Governmental stakeholder coordination, including County departments,
cities, and elected officials
Sponsorships, if applicable and appropriate
Creative and marketing material development and support for Public Works
communications team around the event
Event signage creation and deployment
Event set up
Staff and volunteer recruitment, training, and management
Event production and staging
Event budgeting
Event programming, including involving community organizations and local
artists
Designing and producing promotional materials
Securing equipment
Clean-up, event breakdown, and trash removal
Security and crowd control
Insurance and permits
Reporting and invoicing
Evaluation report development, including audience surveys and attendance
reports

15. ADDITIONAL REQUIREMENTS

Additional Work: related-work requested but not listed in the Schedule of Fees,
including but not limited to transfer of knowledge (transferring knowledge
gained by the Consultant during the course of this Agreement to a County-
designated personnel), shall be negotiated by the County and the Consultant
and may include an additional charge of up to 10%, at the sole discretion of the
County only if pre-approved in writing by the County.

County Project Manager pre-approval in writing will be required for special
costs that are not listed in the Schedule of Fees.

DRAFT
cludiclud

riateriate
elopmentelopm and suppoand s

eventeven
ploymentoyment

ment,ment, training, and mng, a
stagingng

ngng, including involving, including inv

nd producing promotiproducing promoti
equipmentequipment

up, event breakdownup, event breakdo
urity and crowd contrurity and crowd contr

nce and permitsnce and perm
and invoand invo

eporepor

Page 89 of 151



EXHIBIT A

BRC0000535

16. Information Technology Related Work

When Consultants are required to provide Information Technology (IT)
services, software, or software-as-a service (SAAS) solution to the County as
part of any scope of work for such services, Consultant shall also comply with
the following requirements below:

The Consultant shall consult with and obtain written approval from
Information Technology Division (ITD) to ensure the technology
utilized is compatible with the County’s IT infrastructure, meets the
County's user and functional requirements, and is consistent with
Los Angeles County IT standards. IT standards can be provided
upon request.

Once the application, software or website is developed, or the
SaaS solution is configured for the County's use, the Consultant
shall verify that it works properly and shall coordinate with ITD to
perform a technical review. Any technology used that is not
compatible or in compliance shall be remedied by the Consultant.

Upon passing the technical review, the Consultant shall assist ITD
to transfer the application, software, SaaS solution, or website to
Public Works development environment, if applicable. The
transferred application, software, SaaS solution or website shall be
tested and verified by Public Works’ Transportation Planning and
Programs Division (TPP).

Upon approval from TPP, the Consultant shall assist ITD to deploy
the application, software, SaaS solution, or website to Public Works
production environment.

The Consultant shall provide all needed user licenses for Public
Works use, and at least twelve (12) months of maintenance and
support to allow TPP to operate or use the application, software,
SaaS solution, or website in production, address any deficiencies,
and make adjustments that weren’t discussed during the discovery
and development phases.

Four (4) weeks prior to the end of the Consultant’s maintenance
and support period, the Consultant shall:

o Conduct a hand-off meeting to ensure ITD has all the
necessary information, access, user licenses, and tools to
maintain and support the application, software, SaaS solution,
or website.

o Transfer any perpetual costs associated with the application,
software, SaaS solution, or website (licensing, etc.) to Public
Works.
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ADDITIONAL INFORMATION TECHNOLOGY (IT) PROVISIONS

NOTE TO CONSULTANTS: If Consultants are required to provide Information 
Technology (IT) services, software, or software-as-a service (SAAS) solution to the 
County as part of any scope of work for the Agreement for On-Call Vision Zero 
Transportation Planning and Engineering Services for Federally Funded and Non-
Federally Funded Projects, Consultant shall also comply with the following 
requirements below.  Depending on the scope of services, the amount of software 
or SAAS solution that is needed, as well as the type of information that is 
maintained in the software or SAAS solution, the County reserves the right to 
revise the requirements accordingly.

1. DEFINITIONS

The headings herein contained are for convenience and reference only and are not
intended to define the scope of any provision thereof. Terms not defined where they
first appear in the Contract shall be construed to have the following meaning, unless
otherwise apparent from the context in which they are used.

1.1 Acceptance

The County's written approval of any tasks, subtasks, Support Services, 
other Services, Deliverables, the System and milestones (if applicable).

1.2 County Data

All of the County information, data, records, and information of County to 
which Contractor has access, or is otherwise provided to Contractor under 
this Contract, during the use and/or provisioning of the System, and any 
data entered/stored/accessed during use of the System by users of the 
System.  Such users include County's contractors, subcontractors and 
consultants.

1.3 Deliverable(s)

Whether singular or plural, shall mean software, items and/or services 
provided or to be provided by Contractor under this Contract identified as a 
deliverable, by designation, number, or context, in the Scope of Services, 
Exhibits, or any document associated with the foregoing, including all 
Deliverable(s) in Exhibit A (Scope of Services).
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1.4 Documentation

All of Contractor's training course materials, the System specifications and 
technical manuals, and all other user instructions regarding the capabilities, 
operation, and use of the System, including, but not limited to, online help 
screens contained in the System, existing as of the Effective Date and any 
revisions, supplements, or updates thereto. 

1.5 Error

With respect to the System, Support Services, Maintenance Services, other 
Services, or Deliverables, a failure of the System, Support Services, other 
Services, or Deliverables to conform to its specifications, or with respect to 
the System, a failure that impairs the performance of the System when 
operated in accordance with the Contract. 

1.6 Final Acceptance 

The System shall achieve “Final Acceptance” when (a) the Contractor’s 
Project Director provides County a signed Acceptance Certificate; and (b) 
County’s Project Director provides Contractor with written approval, as 
evidenced by the County Project Director’s countersignature on such 
Acceptance Certificate (A.4). The Acceptance Certificate shall not be issued 
by Contractor until all Errors discovered during the thirty (30) day period 
following the successful transitioning of the System to Production Use have
been corrected.  

1.7 Hosted Services

Services required from Contractor that includes Contractor supplying the 
hosted hardware, hosted network and hosted operating software for the 
System. 

1.8    System

The Licensed Software, Subscription Services, all related services, 
equipment, hosting, and any other item required for the Contractor to deploy 
and provide the Vision Zero transportation planning software to County as 
a "software as a service,” in accordance with this Contract.

1.9 Licensed Software 

Individually each, and collectively all, of the computer programs provided by 
Contractor under this Contract (including Third-Party Products), including 
as to each such program, the processes and routines used in the 
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processing of data, the object code, Interfaces to be provided hereunder by 
Contractor, and Revisions, and any and all programs otherwise provided by 
Contractor under this Contract. All Licensed Software and the components 
thereof shall be release versions, and shall not be test versions (e.g., alpha 
or beta test version), unless otherwise agreed to in writing by County.  

1.10 Production Use/Productive Use

The actual use of the System in the production environment to (a) process 
actual live data in County's day-to-day operations and (b) use of the System. 

1.11 Specifications

All specifications, requirements, and standards specified in Exhibit A 
(Scope of Services); the requirements specified in Exhibit P (Software as a 
Service (SaaS) Requirements); all performance requirements and 
standards specified in this Contract, Documentation for the Licensed 
Software, to the extent not inconsistent with any of the foregoing; all 
specifications for the Licensed Software provided or made available by 
Contractor under this Contract, but only to the extent: (i) not inconsistent 
with any of the foregoing; and (ii) acceptable to County in its sole discretion; 
and all written and/or electronic materials furnished or made available by or 
through Contractor regarding the System, including functionality, features, 
capacity, availability, response times, accuracy, or any other performance 
or other System criteria or any element of the System, but only to the extent 
not inconsistent with any of the foregoing.

1.12 Revisions

Changes to the Licensed Software, including but not limited to: (a) a bug fix, 
patch, or redistribution of the Licensed Software that corrects an error as well 
as addresses common functional and performance issues, including Error 
corrections; (b) an aggregation of fixes, updates, or significant new features, 
functionality or performance improvements; or (c) any modifications to the 
Licensed Software designed to improve its operation, usefulness, or 
completeness that is made generally available by Contractor to its other 
customers. 

1.13 Services 

Collectively, all functions, responsibilities, tasks, Deliverables, goods, and 
other services: (a) identified in Exhibit A (Scope of Services) and/or 
Attachment C-1 (Maintenance and Support) to this Exhibit, including 
Subscription Services; (b) identified in this Contract as being Contractor's 
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responsibility; and (c) otherwise necessary to comply with the terms of this 
Contract. 

1.14 Subscription Services

Collectively includes use of the System, provision of Hosting Services, 
provision of Revisions, provision of Error correction and Help Desk Support, 
maintenance of Service Levels, and provision of other Services under and 
as described in Attachment C-1 (Subscription Services) to this Exhibit. 

1.15 Third Party Product (If Applicable)

All software and content licensed, leased or otherwise obtained by 
Contractor from a third-party, and used with the System or used for the 
performance of the Services and which is expressly identified as Third Party 
Product as indicated in the Attachment (of the referenced Third-Party
Product) when issuing work order. 

1.16 Users

All County defined users of the System, which may include County 
employees, consultants, contractors, and subcontractors.  

1.17 Work Product

All Deliverables and all concepts, inventions (whether or not protected 
under patent laws), works of authorship, information, new or useful art, 
combinations, discoveries, formulae, algorithms, specifications, 
manufacturing techniques, technical developments, systems, computer 
architecture, artwork, software, programming, applets, scripts, designs, 
procedures, processes, and methods of doing business, and any other 
media, materials, plans, reports, project plans, work plans, documentation, 
training materials, and other tangible objects produced by Contractor under 
this Contract. However, Work Product does not include (a) any intellectual 
property, including, without limitation, concepts, ideas, methods, 
methodologies, procedures, processes, know-how, techniques, models, 
templates, the generalized features of the structure, sequence and 
organization of software, user interfaces and screen designs, utilities, 
routines, and tools, which may constitute or be contained in Work Product 
that was developed by Contractor prior to performance or independent of 
this Contract ("Background Intellectual Property") or (b) the Licensed 
Software or any modifications thereto made by Contractor. 

2. LICENSED SOFTWARE AND INTELLECTUAL PROPERTY
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2.1  License Grant 

2.1.1 Scope of License

Subject to the terms and conditions of this Contract, Contractor 
grants to County a fully paid, worldwide, non-exclusive license to use 
the System and Documentation for County's business purposes and 
activities ("License") during the term specified in the applicable Task 
Order, including any Revisions to the System and any new version 
releases and upgrades to the System. For the purposes of this 
License Grant, the term "use" as it applies to System means to 
access, execute, operate, archive and run unlimited copies of the 
System and by an unlimited number of Users for test, development, 
production, support, archival, emergency restart, and disaster 
recovery purposes.  Without limitation of the above, County's 
business purposes and activities will include making the System 
available for use to County, and its contractors and consultants.  This 
License shall cover the County, and its contractors and consultants, 
and there shall be no additional cost for licensing separately applied 
by Contractor to County's contractors, subcontractors and 
consultants. 

2.1.2 Documentation 

At no additional charge to County, Contractor shall provide or make 
available to County all Documentation relating to the System. If the 
Documentation for the System is revised or supplemented at any 
time, Contractor shall promptly provide or make available to County 
a copy of such revised or supplemental Documentation, at no 
additional cost to County. County may, at any time, reproduce copies 
of all Documentation and other materials provided or made available 
by Contractor, distribute such copies to County personnel or County 
designees and users of the System, and incorporate such copies into 
its own technical and user manuals, provided that such reproduction 
relates to County's and users' use of the System as permitted in this 
Contract, and all copyright and trademark notices, if any, are 
reproduced thereon. Contractor shall provide or make available to 
County all Documentation in electronic form.

2.2 Revisions 

2.2.1 Notice of Revisions 

Contractor may from time to time make material revisions to the 
Licensed Software.  In the event of such Revisions, (a) the Revision 

DRAFT
gencgen

tation oftation
s will include s will in

d its contractors andd its contracto
nty, and its contractonty, and its contrac

itional cost for licensiitional cost for licensi
County's contractorsnty's co

ttional charge to Couional charge to
le to County all Docue to County all Doc

umentation for the Syentation for the Sy
me, Contractor shall pme, Contracto

a copy of such reva copy of such 
additional cost to Cadditional cost to C
of all Documentof all Docume

ContractoContracto
gneesgnees

Page 97 of 151



EXHIBIT C

BRC0000535

of the Licensed Software will include at least the functionality, level, 
or quality of services that County previously received and shall 
continue to comply with all of the requirements of this Contract, and 
(b) County shall be provided, at least sixty (60) days in advance of
any such changes, written notice and a demonstration of such
changes.  If such advanced demonstration reveals material adverse
effects on functionality or operation of the Licensed Software and/or
the System, including, but not limited to, a failure to comply with the
requirements of this Contract, or compatibility with County's
technical, business or regulatory requirements, including, without
limitation, hardware, software, or browser configurations, then
County may in its sole discretion reject such changes, and remain on
the current Revision of the Licensed Software and continue to
receive support and maintenance services as required hereunder for
the remainder of the term of the Contract.

2.2.2 Revisions During Term 

As a part of Subscription Services, all Revisions (including 
Displaced/Renamed Products) shall be provided to County at no 
additional charge beyond the fees payable hereunder, regardless of 
whether Contractor charges other customers for such Revisions. 
During the term of this Contract, if (a) the Licensed Software is 
displaced in Contractor's product line by another product or (b) a 
renamed product containing substantially similar functionality to the 
Licensed Software is distributed by Contractor (even if the renamed 
product contains additional features, functionality, or other 
capabilities) (each a "Displaced/Renamed Product"), County shall 
receive such Displaced/Renamed Product as a Revision.

2.3 Work Product and Background Intellectual Property 

2.3.1 Ownership of County Data 

All County Data provided or made accessible to Contractor is and 
shall remain the property of County. Upon termination or expiration 
of the Contract for any reason, or upon County's written request at 
any time, the Contractor shall provide County, at no additional cost 
and no later than fifteen (15) calendar days after the termination, 
expiration or the County's request, any County Data or other 
proprietary data belonging to the County stored within the System. 
Such data will be provided to the County on an external media drive 
in a platform-agnostic format or in any specific format reasonably 
requested by County. At the County's option, the Contractor shall 
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destroy all originals and copies of all such data, and other related 
information or documents. 

2.3.2 Ownership of Background Intellectual Property & Licensed Software 

Contractor retains all right, title and interest in and to any such 
Background Intellectual Property and Licensed Software (including 
any modifications thereto made by Contractor). However, to the 
extent Background Intellectual Property constitutes or is 
incorporated into Work Product or required for County to fully exploit 
such Work Product or the System, Contractor hereby grants to 
County a perpetual, irrevocable, fully paid up, royalty free, 
transferable, sub-licensable, worldwide, non-exclusive right and 
license to use, prepare derivative works, and otherwise fully exploit 
in connection with County's business, the Background Intellectual 
Property constituting or incorporated into the Work Product or 
otherwise delivered to County in connection with this Contract, and 
provided further that the Background Intellectual Property is not 
separately commercially exploited by County. Any and all 
Background Intellectual Property which Contractor desires to use 
hereunder, and which Contractor considers to be proprietary or 
confidential, must be specifically identified by Contractor to the 
County's Project Director as proprietary or confidential, and shall be 
plainly and prominently marked by Contractor as "PROPRIETARY" 
or "CONFIDENTIAL." 

2.4 Third Party Product (If Applicable)

The Contractor shall not use any Third Party Product in the System, except 
for those identified in the Attachment (of the referenced Third Party Product) 
when issuing work order, without the prior written approval of the County to 
be granted or withheld in its sole discretion. In the event Contractor provides 
any Third Party Product to County in connection with this Contract, 
Contractor shall obtain, at Contractor's sole cost and expense, a fully paid-
up, royalty-free, worldwide, perpetual, non-exclusive license for County and 
County's agents and assigns, to use the Third Party Product for County's 
business purposes and activities.

3. SERVICES

3.1 Services Generally

The Contractor will provide and implement the System as specified in this 
Contract.  The Contractor will provide the Services, fulfill the obligations to 
County, produce and deliver the Deliverables, and retain the responsibilities 
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set forth in this Contract, and more specifically, Exhibit A (Scope of 
Services) and/or Attachment C-1 (Subscription Services) to this Exhibit.  
Contractor shall provide the Services without causing a material disruption 
of County's operations.  If the Contractor provides any tasks, deliverables, 
goods, services, or other work, other than as specified in this Contract, the 
same shall be deemed to be a gratuitous effort on the part of the Contractor, 
and the Contractor shall have no claim whatsoever against the County.

3.2 Training 

As part of the Services, Contractor shall provide the training to County and 
its personnel set forth in Exhibit A (Scope of Services) at no additional 
charge to County.  In addition, County may participate, at no additional 
charge, in any training seminars that may be held, at Contractor's discretion, 
for the benefit of all customers and/or licensees.

3.3 Subscription Services 

Contractor shall provide the Subscription Services described in Attachment 
C-1 (Subscription Services) or otherwise in this contract.  The Subscription
Services shall commence on the Final Acceptance of the System.  There
shall be no additional charge to County for on-site Subscription Services to
remedy a breach of this Contract, to correct a failure of the System to
conform to the Specifications, or to fulfill Contractor's obligations.

4. ACCEPTANCE

4.1 Acceptance Criteria

The System, Services, Deliverables, and milestones (if applicable) may be 
subject to acceptance testing consisting of a review session for a time period 
determined by the County, in its sole discretion, to verify that they satisfy the 
acceptance criteria mutually agreed to by the parties and this Paragraph 
(Acceptance) (the "Acceptance Criteria").  Such Acceptance Criteria shall be 
based, at a minimum, on conformance of the System, Services, and 
Deliverables, to the Specifications.  In the event the parties fail to agree upon 
Acceptance Criteria, the acceptability of the System, Services, Deliverables, 
and milestones, and the System as a whole, shall be based solely on 
County's reasonable satisfaction therewith. 

4.2 Acceptance Tests

When Contractor notifies County that the System has been implemented as 
required in Exhibit A (Scope of Services) or that a Service, Deliverable, or 
milestone (if applicable) has been completed, County may, in its sole 
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discretion, elect to test or evaluate the related System, Services, 
Deliverables, and/or milestones to determine whether they comply in all 
material respects with the Acceptance Criteria and the System, as a whole, 
is operating in accordance with the Specifications.   

For each test, Contractor shall provide County testing scenarios consistent 
with Contractor's best practices for the applicable System, Service, 
Deliverable, and/or milestone. 

4.3 Production Use

The System shall be ready for Production Use when the County Project 
Director, or his/her designee, approves in writing the System. 

4.4 Final Acceptance

4.4.1 Conduct Performance Verification

Following successful transitioning of the System to Production Use, 
County will monitor for Errors and Contractor shall maintain the 
System in Production Use for a minimum of thirty (30) consecutive 
days. Upon occurrence of an Error, Contractor shall provide County 
with a diagnosis of the Error and proposed solution(s), and 
Contractor shall correct such Error by re-performance pursuant to, 
and subject to, the provisions of this Contract. County and Contractor 
shall agree upon each such proposed solutions to be used to correct 
an Error(s) prior to its implementation. 

Commencing with Final Acceptance, any problems encountered by 
County in the use of the System shall be subject to Subscription 
Services. 

4.4.2 Final Acceptance

The System shall achieve "Final Acceptance" when (a) the 
Contractor's Project Director provides County written confirmation 
that the System has been successfully delivered; and (b) County's 
Project Director provides Contractor with written approval.  The 
request for Final Acceptance shall not be submitted by Contractor 
until all Errors discovered during the thirty (30) day period following 
the successful transitioning of the System to Production Use have 
been corrected.  

4.5 Failed Testing
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4.5.1 If the County's Project Director makes a good faith determination at any 
time that the System (as a whole, or any component thereof), Services, 
Deliverables, and/or milestones has not successfully completed an 
Acceptance Test or has not achieved Final Acceptance (collectively 
referred to for purposes of this Sub-paragraph (Failed Testing) as 
"Designated Test"), the County's Project Director shall promptly notify 
Contractor in writing of such failure, specifying with as much detail as 
possible the manner in which the System, Services, Deliverables, and/or 
milestones failed to pass the applicable Designated Test. Contractor 
shall immediately commence all reasonable efforts to complete, as 
quickly as possible, such necessary corrections, repairs, and 
modifications to the System, Services, Deliverables, milestones, and/or 
System as will permit the System, Services, Deliverables, milestones, 
and/or System to be ready for retesting. Contractor shall notify the 
County's Project Director in writing when such corrections, repairs, and 
modifications have been completed, and the applicable Designated Test 
shall begin again. 

4.5.2 If, after the applicable Designated Test has been completed for a second 
time, the County Project Director makes a good faith determination that 
the System, services, deliverables, and/or tasks again fails to pass the 
applicable Designated Test, the County’s Project Director shall promptly 
notify Contractor in writing, specifying with as much detail as possible 
the manner in which the System, services, deliverables, and/or tasks 
failed to pass the applicable Designated Test. Contractor shall 
immediately commence all reasonable efforts to complete, as quickly as 
possible, such necessary corrections, repairs, and modifications to the 
System, services, deliverables, and/or tasks as will permit the System, 
services, deliverables, and/or tasks to be ready for retesting.  

4.5.3 Such procedure shall continue, subject to County’s rights under 
Subparagraph 8.26 (Liquidated Damages) of the Contract, until such 
time as County notifies Contractor in writing either: (i) of the successful 
completion of such Designated Test, or (ii) that County has concluded 
that satisfactory progress toward such successful completion of such 
Designated Test is not being made, in which latter event, County shall 
have the right to make a determination, which shall be binding and 
conclusive on Contractor, that a non-curable default has occurred and 
to terminate this Contract in accordance with Subparagraph 8.43 
(Termination for Default) of the Contract on the basis of such non-
curable default.

4.5.4 Such a termination by County may be as determined by County in its 
sole judgment: (i) a termination with respect to one or more of the 
components of the System; (ii) a termination of any part of Exhibit A 
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(Scope of Services) relating to the System component, service, 
deliverable and/or task that is (are) not performing or conforming as 
required herein; or (iii) if County believes the failure to pass the 
applicable Designated Test materially affects the functionality, 
performance, or desirability to County of the System as a whole, the 
entire Contract. In the event of a termination under this Subparagraph, 
County shall have the right to receive reimbursement of all payments 
made to Contractor by County under this Contract for the System 
component(s), service(s), deliverable(s), task(s), and/or System as to 
which the termination applies, or, if the entire Contract is terminated, all 
amounts paid by County to Contractor under this Contract.  The 
foregoing is without prejudice to any other rights that may accrue to 
County or Contractor under the terms of this Contract or by law.  For the 
avoidance of doubt and without limiting Subparagraph 8.49 (Waiver) of 
the Contract, no prior acceptance by County of any System component, 
service, deliverable, task, and/or System shall constitute a waiver or 
estoppel by County of the rights and remedies set forth in this 
Subparagraph

5. INTELLECTUAL PROPERTY INDEMNIFICATION

5.1.1 Contractor shall indemnify, hold harmless, and defend County 
Indemnitees from and against any and all claims, demands, damages, 
liabilities, losses, costs, and expenses, including, but not limited to, 
defense costs and legal, accounting, and other expert, consulting, or 
professional fees and attorney’s fees, as such are incurred, for or by 
reason of any actual or alleged infringement of any third-party’s patent, 
copyright, or other intellectual property right, or any actual or alleged 
unauthorized trade secret disclosure or misappropriation, arising from or 
related to the System or other Contractor Proprietary Technology 
(collectively in this Paragraph 5, the “Indemnified Items;” with such 
claims, demands, damages, liabilities, losses, costs, and expenses 
being collectively referred to in this Paragraph 5 as “Infringement 
Claims”). 

5.1.2 County shall notify Contractor, in writing, as soon as practicable of any 
claim or action alleging such infringement or unauthorized disclosure. If 
any Indemnified Item hereunder becomes the subject of an Infringement 
Claim under this Paragraph 5, or in County’s opinion is likely to become 
the subject of such an Infringement Claim, then, in addition to defending 
the Infringement Claim and paying any damages and attorneys’ fees as 
required above in this Paragraph 5, Contractor shall, at its option and in 
its sole discretion and at no cost to County, as remedial measures, 
either: (i) procure the right, by license or otherwise, for County to 
continue to use the Indemnified Items or affected component(s) thereof, 
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or part(s) thereof, pursuant to this Contract; or (ii) replace or modify the 
Indemnified Items or component(s) thereof with another software, 
service, item, or component(s) thereof of at least equivalent quality and 
performance capabilities, in County’s determination, until it is 
determined by County that the Indemnified Items and all components 
thereof become non-infringing, non-misappropriating, and non-
disclosing (hereinafter collectively for the purpose of this Paragraph 5, 
“Remedial Act(s)”).

5.2 If Contractor fails to complete the Remedial Acts described in Paragraph 5
above within forty-five (45) days of notice of the Infringement Claim (and 
such time has not been extended by County in writing) then, County shall 
have the right, at its sole option, to elect to (i) terminate this Contract with 
regard to the infringing Indemnified Items for default, in which case, in 
addition to other remedies available to County, Contractor shall reimburse 
County for all fees paid by County to Contractor under the Contract for the 
System as apportioned by County in its sole discretion, and/or (ii) take such 
remedial acts as it determines to be commercially reasonable to mitigate 
any impairment of its use of the infringing Indemnified Items or damages 
(hereafter collectively referred to in this Paragraph 5 as “County’s Mitigation 
Acts”). Contractor shall indemnify and hold harmless County for all amounts 
paid and all direct and indirect costs associated with County’s Mitigation 
Acts. Failure by Contractor to pay such amounts within ten (10) Business 
Days of invoice by County shall, in addition to, and cumulative of all other 
remedies, entitle County to immediately withhold all payments due to 
Contractor under this Contract up to the amount paid by County in 
connection with County’s Mitigation Acts. 

6. DISABLING DEVICE

Contractor represents and warrants that Contractor shall not intentionally cause
any unplanned interruption of the operations of, or accessibility to the System or
any component through any device, method or means including, without limitation,
the use of any "virus", "lockup", "time bomb", or "key lock", "worm", "back door" or
"Trojan Horse" device or program, or any disabling code, which has the potential
or capability of compromising the security of County Data or of causing any
unplanned interruption of the operations of, or accessibility of the System or any
component to County or any user or which could alter, destroy, or inhibit the use
of the System or any component, or the data contained therein (collectively,
"Disabling Device(s)"), which could block access to or prevent the use of the
System or any component by County or users. Contractor represents, warrants,
and agrees that it has not purposely placed, nor is it aware of, any Disabling Device
in any System component provided to County under this Contract, nor shall
Contractor knowingly permit any subsequently delivered or provided System
component to contain any Disabling Device.  In addition, Contractor shall prevent
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viruses from being incorporated or introduced into the System or Revisions thereto 
prior to the installation onto the System and shall prevent any viruses from being 
incorporated or introduced in the process of Contractor's performance of on-line 
support. 

7. NON-INFRINGEMENT

To the best of Contractor's knowledge, the System, Services and the Deliverables
shall not contain defamatory or indecent matter, and County's permitted use of the
System, Services, including Implementation Services, Support Services, and
Deliverables will not infringe the intellectual property rights of any third party.

8. PENDING LITIGATION

There is no pending or threatened litigation that would have a material adverse
impact on its performance under the Contract. In addition, Contractor also
represents and warrants that based on pending actions, claims, disputes, or other
information, Contractor has no knowledge of a failure of the System to perform in
accordance with the requirements of this Contract.

9. ASSIGNMENT OF WARRANTIES

To the extent permissible under the applicable third-party Agreements, Contractor
hereby assigns and agrees to deliver to County all representations and warranties
received by Contractor from its third-party licensors and suppliers, including
hardware vendors.

10. OTHER WARRANTIES

During the term of this Contract, Contractor shall not subordinate this Contract or
any of its rights hereunder to any third party without the prior written consent of
County, and without providing in such subordination instrument for non-disturbance
of County's use of the System (or any part thereof) in accordance with this Contract.
This Contract and the System licensed or acquired herein, are neither subject to any
liens, encumbrances, or pledges nor subordinate to any right or claim of any third
party, including Contractor's creditors. County is entitled to use the System without
interruption. As of the date furnished, no statement contained in writing in the
response to the request for proposals for the System contains any untrue statements
about the prior experience or corporate description of Contractor, or omits any fact
necessary to make such statement not misleading.

11. SUBSCRIPTION SERVICES

During the term of this Contract, Contractor shall provide the Subscription Services
to remedy Errors within the required timeframes, provide Help Desk Support, and
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meet the Services Levels, all under and as described in Attachment C-1 
(Maintenance and Support) to this Exhibit, in exchange for County’s payment of 
the applicable fees for Subscription Services.  There shall be no additional charge 
to County for on-site Subscription Services to remedy a breach of this Contract, to 
correct a failure of the System to conform to the Specifications, or to fulfill 
Contractor’s obligations pursuant to this Contract.

12. INTENTIONALLY OMITTED

13. DATA DESTRUCTION

Contractor(s) and Vendor(s) that have maintained, processed, or stored the
County of Los Angeles' ("County") data and/or information, implied or expressed,
have the sole responsibility to certify that the data and information have been
appropriately destroyed consistent with the National Institute of Standards and
Technology (NIST) Special Publication SP 800-88 titled Guidelines for Media
Sanitization. Available at:

http://csrc.nist.gov/publications/PubsDrafts.html#SP-800-88 Rev.%201.

The data and/or information may be stored on purchased, leased, or rented
electronic storage equipment (e.g., printers, hard drives) and electronic devices
(e.g., servers, workstations) that are geographically located within the County, or
external to the County's boundaries. The County must receive within ten (10)
business days, a signed document from Contractor(s) and Vendor(s) that certifies
and validates the data and information were placed in one or more of the following
stored states: unusable, unreadable, and indecipherable.

Vendor shall certify that any County Data stored on purchased, leased, or rented
electronic storage equipment and electronic devices, including, but not limited to
printers, hard drives, servers, and/or workstations are destroyed consistent with
the current National Institute of Standard and Technology (NIST) Special
Publication SP-800-88, Guidelines for Media Sanitization. Vendor shall provide
County with written certification, within ten (10) business days of removal of any
electronic storage equipment and devices that validates that any and all County
Data was destroyed and is unusable, unreadable, and/or undecipherable.

14. TERMINATION TRANSITION SERVICES

14.1 For ninety (90) days prior to the expiration date of this Contract, or upon
notice of termination of this Contract ("Transition Period"), Contractor shall 
assist the County in extracting and/or transitioning all County Data in the 
format determined by the County. The Transition Period may be modified 
as agreed upon in writing by the parties in a Change Order.
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14.2 Upon the expiration or termination of this Contract, County may require 
Contractor to provide services at no additional cost to assist County to 
transition System operations from Contractor to County or County's 
designated third party ("Transition Services"). Upon County's request for 
Transition Services, County and Contractor agree to negotiate in good faith 
the scope of work and the price for such Transition Services. Contractor 
agrees that in the event that County terminates the Contract for any breach 
by Contractor, Contractor shall perform Transition Services at no cost to 
County. Contractor shall provide County with all of the Transition Services 
as provided in this Section 14 (Termination Transition Services). The duty 
of Contractor to provide such Transition Services shall be conditioned on 
County continuing to comply with its obligations under the Contract, 
including payment of all applicable fees. Contractor shall have no right to 
withhold or limit its performance or any of such Transition Services on the 
basis of any alleged breach of this Contract by County, other than a failure 
by County to timely pay the amounts due and payable hereunder. County 
shall have the right to seek specific performance of this Section 14 
(Termination Transition Services) in any court of competent jurisdiction and 
Contractor hereby waives any defense that damages are an adequate 
remedy. Compliance with this Section 14 (Termination Transition Services) 
by either party shall not constitute a waiver or estoppel with regard to any 
rights or remedies available to the parties. 
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SUBSCRIPTION SERVICES

I. ERRORS AND CORRECTION

1. Classification of Errors. “Error” shall mean a defect which causes the Licensed
Software not to function substantially in conformance with the Specifications. Errors may
be reported by County to Contractor through Contractor's Help Desk Support (as
defined below) or discovered by Contractor. Errors are classified as follows:

Service Level 1: An Error causing (i) “crashes” of the Licensed Software, 
(ii) unrecoverable loss or corruption of data or (iii) loss of essential Licensed
Software functionality for which there is no documented means of Circumvention.
“Circumvention” means, as applied to an Error, a change in operating procedures
whereby the County can conveniently avoid any deleterious effects of such Error.
(A Service Level 1 Error is sometimes referred to as “Urgent”).

Service Level 2: An Error causing (i) recoverable loss or corruption of data, (ii) 
loss of essential Licensed Software functionality that can be Circumvented in a 
manner that is documented or easily identified or (iii) loss of non-essential 
Licensed Software functionality that cannot be Circumvented. (A Service Level 2 
Error is sometimes referred to as “Critical”). 

Service Level 3: An Error causing (i) loss of non-essential Licensed Software 
functionality that can be Circumvented in a manner that is documented or easily 
identified or (ii) difficulties in the user interface. (A Service Level 3 Error is 
sometimes referred to as “Serious”).

Service Level 4: An Error causing no loss of data or functionality that can 
conveniently be Circumvented by appropriate County action or procedures. (A
Service Level 4 Error is sometimes referred to as “Minor”).

2. Error Correction. Contractor acknowledges that Errors in the Licensed Software
other than Service Level 3 and 4 Errors are serious and must be resolved with urgency.
Therefore, Contractor agrees to correct reported Errors in accordance with the following
provisions:

a) Contractor shall provide an initial response to all Errors reported by County
support personnel within one (1) working hour for Service Level 1 or 2 Errors, and
within four (4) working hours for Service Level 3 or 4 Errors, and Contractor and
the County shall promptly agree in good faith what additional information and/or
Error documentation will be required to permit Contractor to resolve such Errors.
b) Contractor shall resolve Service Level 1 Errors within one (1) calendar day.
Contractor shall resolve Service Level 2 Errors within two (2) working days.
Contractor shall use its best efforts to resolve Service Level 3 Errors within five
(5) working days. Contractor shall use its best efforts to resolve Service Level 1

DRAFT
letleteer

o as o as “Urge

overable over lossoss or o corr
ctictiono ality y that can an beb

sily idey id nttiififieed or d (iii)
at cannotnot bebe Circumv

s “Cs “Critr ical”). 

r causing (ng i)i) lossloss of of 
CirCirccumventumventeed in a md 

cultcultieies in n tthe useruse in
d toto a as “SSeeriousrious”).).

eel 4: l 4: AnAn Erro Error r caus
lly bey be Circumventumventeed d
vel vel 4 E4 rror is someso

ContrContracac
33 aa

Page 109 of 151



EXHIBIT C-1 

BRC0000535

and 2 Errors by delivering emergency releases to the County, shall generally 
resolve Service Level 3 Errors by documenting a means of Circumvention, and 
shall resolve Service Level 4 Errors by means of the next regularly scheduled 
update.

3. Escalation Procedure. In the event Contractor has responded to the County's
request for corrections to the Licensed Software or for warranty service but has been
unable to provide either a permanent or a mutually acceptable temporary resolution
within the applicable timeframe as set forth in Sections 1 and 2 of this Attachment C-1,
Contractor shall initiate the following escalation procedure:

Escalation Stage 1: Contractor's technicians attempting to correct the situation 
shall notify the Contractor’s Engineering Manager or equivalent level. Upon such 
notification, Contractor will immediately assign, at Contractor’s sole expense, 
additional resources to include at a minimum one senior-level technician or
engineer. For a Service Level 1 or Level 2 situation, the Contractor’s Engineering 
Manager shall notify the County at four (4) hour intervals of the status of the 
situation until the situation is resolved or for the next twenty-four (24) hours, 
whichever occurs first.

Escalation Stage 2: After the previous Stage 1 timeframe, if the situation is still 
unresolved, the Contractor’s Senior Vice President of Engineering or equivalent 
level shall be notified, and shall assign additional and more experienced or senior 
technical staff or engineers. For Service Level 1 or Level 2 situations, Contractor’s 
Senior Vice President for Engineering shall contact the County at two (2) hour
intervals until the situation is resolved.

Escalation Stage 3: If a total of seventy-two (72) hours has elapsed since the
initial call of the County to Contractor for a Service Level 1 or Level 2 situation 
and the situation is still unresolved to County’s satisfaction, then in addition to its 
other remedies, the County shall be entitled to receive a five percent (5%) 
reduction or refund of the annual fees paid for Subscription Services for the
current year for each twenty-four (24) hour period that the Licensed Software
situation is unresolved, commencing with the date and hour of the instigation of 
the escalation procedures contained in this. At the sole discretion of the County, 
this reduction may (i) be applied to any accrued fees due to Contractor hereunder, 
or (ii) refunded to the COUNTY in cash or, at the County's option, other good 
funds. In addition to the annual fees paid for Subscription Services refund, after a 
total of seventy-two (72) hours has lapsed since the date and hour of the 
instigation of the escalation procedures contained in this Section 1.0 for a Service 
Level 1 or Level 2 situation and the situation is still unresolved, at the sole
discretion of the County, Contractor shall immediately send, at Contractor's sole 
expense, Contractor’s most technically qualified representative to the County's 
site and said representative will continue to address and work to remedy the 
failure, malfunction, defect or nonconformity until such failure, malfunction, defect 
or nonconformity is resolved to the satisfaction of the County.  
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II. SERVICE LEVELS

Contractor must maintain and support the hosting environments for any cloud-based 
services, hosted service (including Licensed Software hosted services), or software as a 
service provided under the Contract (collectively, the “Hosted Services”) so that the 
Hosted Services, at a minimum, meet the following service levels:

The Hosted Services shall be available twenty-four (24) hours per day, 365 days per year, 
with an availability of 99% as measured on a monthly basis (excluding agreed-upon 
maintenance downtime).  In an event of a system failure or catastrophic disaster, the 
Hosted Services shall minimize County data loss up to a maximum of 5 minutes prior to 
the system becoming unavailable.  

In addition to its other remedies, in the event that the Hosted Services fail to meet an 
availability of 99% in any calendar month, the County will be entitled to a service credit 
equal to five percent of the monthly Hosted Services fee for each 30 minutes of 
unavailability or portion thereof below 99% in that month. All daily service credits accrued 
during a month will be aggregated to produce a total credit due for that month which at 
the sole discretion of the County, this reduction may (i) be applied to any accrued fees 
due to Contractor hereunder, or (ii) refunded to the County in cash or, at the County's 
option, other good funds. Contractor will provide a report to the County by the tenth (10th) 
day of each calendar month detailing the percentage availability of the Hosted Services 
for the previous month. The report will be in a format, and contain such information, as 
may be reasonably be required by the County.  

If the Hosted Services monthly availability averages less than 99% (excluding agreed-
upon maintenance downtime), for three (3) or more months in a rolling twelve-month 
period, the County may, in addition to its other remedies, terminate the Contract for 
material breach.

The hosted solution will comply with applicable Los Angeles County security policies 
Exhibit F (Information Security and Privacy Requirements). 

Contractor shall provide service levels for the Hosted Services in accordance with best 
industry standards, but in no event less than the standards set forth in this Contract. 

III. HELP DESK SUPPORT

Contractor will provide technical and operational support for the System Monday 
through Friday, excluding County holidays, during the hours of 8:00 a.m.–5:00 p.m.
Pacific time, by maintaining customer support help desk to receive and address 
County inquiries (“Help Desk Support”).   Contractor will provide all technical and 
operational support Services to remedy Errors as specified in this Attachment C-1 to 
ensure that the System operates in accordance with the Specifications, warranties, 
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and other requirements under the Contract.  Contractor will provide and maintain 
throughout the term of the Contract a web-based trouble ticketing system and 
telephone number for County to submit support requests. 

The web-based ticketing system provide for County a simple method to submit, track 
and update issues that require escalation to Contractor's Help Desk Support. 
Contractor's telephone system will include the functionality of leaving detailed voice 
mails describing the issues, and voice mails must be responded to within 24 to 48 
hours (including weekends and holidays).
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COUNTY’S ADMINISTRATION

CONTRACT NO.:   PWXXXXX

COUNTY’S CONTRACT ANALYST:
Name: Rori Rubio

Business Relations and Contracts Division
Address: 900 S. Fremont Avenue

Alhambra, CA 91803
Telephone: (626) 458-2584
E-mail Address:

COUNTY’S PROJECT MANAGER:
Name: Eric Dunlap

Transportation Planning and Programs Division
Title: Senior Civil Engineer
E-mail Address: edunlap@pw.lacounty.gov

ACCOUNTS PAYABLE (INVOICES):
Name: Chai Wongsavanh
Telephone: (626) 458-6590
E-mail Address: apcontracts@pw.lacounty.gov

Note:

The Contractor must send each complete invoice, including all supporting 
documents, to both the County Project Manager and Accounts Payable. 
All invoices must be approved by the County Project Manager before 
payment.  Refer to the Contract section on Invoice Information and 
Payments.

Contractor and subcontractors are to update WebVen (Vendor 
Registration) whenever there is a change of address. 
https://camisvr.co.la.ca.us/webven/DRAF
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EXHIBIT E

WILL INSERT COMPLETED EXHIBIT E FOR EACH OF THE 3 FIRMS

CONTRACTOR’S ADMINISTRATION

CONTRACTOR’S NAME: 
CONTRACT NO. 

CONTRACTOR’S PROJECT MANAGER:
Name:

Title:

Address:

Telephone:

E-mail Address:

CONTRACTOR’S AUTHORIZED OFFICIAL(S):
Name:

Title:

Address:

Telephone:

E-mail Address:

Name:

Title:

Address:

Telephone:

E-mail Address:

NOTICES TO CONTRACTOR:
Name:

Title:

Address:

Telephone:

E-mail Address:
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INFORMATION SECURITY AND PRIVACY REQUIREMENTS EXHIBIT

NOTE TO CONSULTANTS: If Consultants are required to provide Information 
Technology (IT) services, software, or software-as-a service (SAAS) solution to 
the County as part of any scope of work for such services for the Agreement for 
On-Call Vision Zero Transportation Planning and Engineering Services for 
Federally Funded and Non-Federally Funded Projects, Consultant must also 
comply with the following requirements below.  Depending on the scope of 
services, the amount of software or SAAS solution that is needed, as well as the
type of information that is maintained in the software or SAAS solution, the 
County reserves the right to revise the requirements accordingly.

The County of Los Angeles (“County”) is committed to safeguarding the Integrity of the 
County systems, Data, Information and protecting the privacy rights of the individuals that 
it serves. This Information Security and Privacy Requirements Exhibit (“Exhibit”) sets forth
the County and the Contractor’s commitment and agreement to fulfill each of their 
obligations under applicable state or federal laws, rules, or regulations, as well as 
applicable industry standards concerning privacy, Data protections, Information Security, 
Confidentiality, Availability, and Integrity of such Information. The Information Security and 
privacy requirements and procedures in this Exhibit are to be established by the Contractor 
before the Effective Date of the Contract and maintained throughout the term of the 
Contract.  

These requirements and procedures are a minimum standard and are in addition to the 
requirements of the underlying base agreement between the County and Contractor (the 
“Contract”) and any other agreements between the parties. However, it is the Contractor's 
sole obligation to: (i) implement appropriate and reasonable measures to secure and 
protect its systems and all County Information against internal and external Threats and 
Risks; and (ii) continuously review and revise those measures to address ongoing Threats
and Risks. Failure to comply with the minimum requirements and procedures set forth in 
this Exhibit will constitute a material, non-curable breach of Contract by the Contractor, 
entitling the County, in addition to the cumulative of all other remedies available to it at law, 
in equity, or under the Contract, to immediately terminate the Contract. To the extent there 
are conflicts between this Exhibit and the Contract, this Exhibit shall prevail unless stated 
otherwise. 

1. DEFINITIONS

Unless otherwise defined in the Contract, the definitions herein contained are specific
to the uses within this Exhibit.

a. Availability: the condition of Information being accessible and usable upon demand
by an authorized entity (Workforce Member or process).
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b. Confidentiality: the condition that Information is not disclosed to system entities
(users, processes, devices) unless they have been authorized to access the
Information.

c. County Information: all Data and Information belonging to the County.

d. Data: a subset of Information comprised of qualitative or quantitative values.

e. Incident: a suspected, attempted, successful, or imminent Threat of unauthorized
electronic and/or physical access, use, disclosure, breach, modification, or
destruction of information; interference with Information Technology operations; or
significant violation of County policy.

f. Information: any communication or representation of knowledge or understanding
such as facts, Data, or opinions in any medium or form, including electronic, textual,
numerical, graphic, cartographic, narrative, or audiovisual.

g. Information Security Policy: high level statements of intention and direction of an
organization used to create an organization’s Information Security Program as
formally expressed by its top management.

h. Information Security Program: formalized and implemented Information Security
Policies, standards and procedures that are documented describing the program
management safeguards and common controls in place or those planned for
meeting the County’s information security requirements.

i. Information Technology: any equipment or interconnected system or subsystem
of equipment that is used in the automatic acquisition, storage, manipulation,
management, movement, control, display, switching, interchange, transmission, or
reception of Data or Information.

j. Integrity: the condition whereby Data or Information has not been improperly
modified or destroyed and authenticity of the Data or Information can be ensured.

k. Mobile Device Management (MDM): software that allows Information Technology
administrators to control, secure, and enforce policies on smartphones, tablets, and
other endpoints.

l. Privacy Policy: high level statements of intention and direction of an organization
used to create an organization’s Privacy Program as formally expressed by its top
management.

m. Privacy Program: A formal document that provides an overview of an
organization’s privacy program, including a description of the structure of the privacy
program, the resources dedicated to the privacy program, the role of the
organization’s privacy official and other staff, the strategic goals and objectives of
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the Privacy Program, and the program management controls and common controls 
in place or planned for meeting applicable privacy requirements and managing 
privacy risks.

n. Risk: a measure of the extent to which the County is threatened by a potential
circumstance or event, Risk is typically a function of: (i) the adverse impacts that
would arise if the circumstance or event occurs; and (ii) the likelihood of occurrence.

o. Threat: any circumstance or event with the potential to adversely impact County
operations (including mission, functions, image, or reputation), organizational
assets, individuals, or other organizations through an Information System via
unauthorized access, destruction, disclosure, modification of Information, and/or
denial of service.

p. Vulnerability: a weakness in a system, application, network or process that is
subject to exploitation or misuse.

q. Workforce Member: employees, volunteers, and other persons whose conduct, in
the performance of work for Los Angeles County, is under the direct control of Los
Angeles County, whether or not they are paid by Los Angeles County.  This includes,
but may not be limited to, full and part time elected or appointed officials, employees,
affiliates, associates, students, volunteers, and staff from third party entities who
provide service to the County.

2. INFORMATION SECURITY AND PRIVACY PROGRAMS

a. Information Security Program. The Contractor shall maintain a company-wide
Information Security Program designed to evaluate Risks to the Confidentiality,
Availability, and Integrity of the County Information covered under this Contract.

Contractor’s Information Security Program shall include the creation and
maintenance of Information Security Policies, standards, and procedures.
Information Security Policies, standards, and procedures will be communicated to
all Contractor employees in a relevant, accessible, and understandable form and will
be regularly reviewed and evaluated to ensure operational effectiveness,
compliance with all applicable laws and regulations, and addresses new and
emerging Threats and Risks.

The Contractor shall exercise the same degree of care in safeguarding and
protecting County Information that the Contractor exercises with respect to its own
Information and Data, but in no event less than a reasonable degree of care. The
Contractor will implement, maintain, and use appropriate administrative, technical,
and physical security measures to preserve the Confidentiality, Integrity, and
Availability of County Information.
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The Contractor’s Information Security Program shall: 

Protect the Confidentiality, Integrity, and Availability of County Information in the
Contractor’s possession or control;
Protect against any anticipated Threats or hazards to the Confidentiality,
Integrity, and Availability of County Information;
Protect against unauthorized or unlawful access, use, disclosure, alteration, or
destruction of County Information;
Protect against accidental loss or destruction of, or damage to, County
Information; and
Safeguard County Information in compliance with any applicable laws and
regulations which apply to the Contractor.

b. Privacy Program. The Contractor shall establish and maintain a company-wide
Privacy Program designed to incorporate Privacy Policies and practices in its
business operations to provide safeguards for Information, including County
Information. The Contractor’s Privacy Program shall include the development of, and
ongoing reviews and updates to Privacy Policies, guidelines, procedures and
appropriate workforce privacy training within its organization. These Privacy
Policies, guidelines, procedures, and appropriate training will be provided to all
Contractor employees, agents, and volunteers. The Contractor’s Privacy Policies,
guidelines, and procedures shall be continuously reviewed and updated for
effectiveness and compliance with applicable laws and regulations, and to
appropriately respond to new and emerging Threats and Risks. The Contractor’s
Privacy Program shall perform ongoing monitoring and audits of operations to
identify and mitigate privacy Threats.

The Contractor shall exercise the same degree of care in safeguarding the privacy
of County Information that the Contractor exercises with respect to its own
Information, but in no event less than a reasonable degree of care. The Contractor
will implement, maintain, and use appropriate privacy practices and protocols to
preserve the Confidentiality of County Information.

The Contractor’s Privacy Program shall include:

A Privacy Program framework that identifies and ensures that the Contractor
complies with all applicable laws and regulations;
External Privacy Policies, and internal privacy policies, procedures and controls
to support the privacy program;
Protections against unauthorized or unlawful access, use, disclosure, alteration,
or destruction of County Information;
A training program that covers Privacy Policies, protocols and awareness;
A response plan to address privacy Incidents and privacy breaches; and
Ongoing privacy assessments and audits.
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3. PROPERTY RIGHTS TO COUNTY INFORMATION

All County Information is deemed property of the County, and the County shall retain
exclusive rights and ownership thereto. County Information shall not be used by the
Contractor for any purpose other than as required under this Contract, nor shall such or
any part of such be disclosed, sold, assigned, leased, or otherwise disposed of, to third
parties by the Contractor, or commercially exploited or otherwise used by, or on behalf
of, the Contractor, its officers, directors, employees, or agents. The Contractor may
assert no lien on or right to withhold from the County, any County Information it receives
from, receives addressed to, or stores on behalf of, the County. Notwithstanding the
foregoing, the Contractor may aggregate, compile, and use County Information in order
to improve, develop or enhance the System Software and/or other services offered, or
to be offered, by the Contractor, provided that (i) no County Information in such
aggregated or compiled pool is identifiable as originating from, or can be traced back to
the County, and (ii) such Data or Information cannot be associated or matched with the
identity of an individual alone, or linkable to a specific individual. The Contractor
specifically consents to the County's access to such County Information held, stored, or
maintained on any and all devices Contactor owns, leases or possesses.

4. CONTRACTOR’S USE OF COUNTY INFORMATION

The Contractor may use County Information only as necessary to carry out its
obligations under this Contract. The Contractor shall collect, maintain, or use County
Information only for the purposes specified in the Contract and, in all cases, in
compliance with all applicable local, state, and federal laws and regulations governing
the collection, maintenance, transmission, dissemination, storage, use, and destruction
of County Information, including, but not limited to, (i) any state and federal law
governing the protection of personal Information, (ii) any state and federal security
breach notification laws, and (iii) the rules, regulations and directives of the Federal
Trade Commission, as amended from time to time.

5. SHARING COUNTY INFORMATION AND DATA

The Contractor shall not share, release, disclose, disseminate, make available, transfer,
or otherwise communicate orally, in writing, or by electronic or other means, County
Information to a third party for monetary or other valuable consideration.

6. CONFIDENTIALITY

a. Confidentiality of County Information. The Contractor agrees that all County
Information is Confidential and proprietary to the County regardless of whether such
Information was disclosed intentionally or unintentionally, or marked as
"confidential".
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b. Disclosure of County Information. The Contractor may disclose County
Information only as necessary to carry out its obligations under this Contract, or as
required by law, and is prohibited from using County Information for any other
purpose without the prior express written approval of the County’s contract
administrator in consultation with the County’s Chief Information Security Officer
and/or Chief Privacy Officer. If required by a court of competent jurisdiction or an
administrative body to disclose County Information, the Contractor shall notify the
County’s contract administrator immediately and prior to any such disclosure, to
provide the County an opportunity to oppose or otherwise respond to such
disclosure, unless prohibited by law from doing so.

c. Disclosure Restrictions of Non-Public Information. While performing work under
the Contract, the Contractor may encounter County Non-public Information (“NPI”)
in the course of performing this Contract, including, but not limited to, licensed
technology, drawings, schematics, manuals, sealed court records, and other
materials described and/or identified as “Internal Use”, “Confidential” or “Restricted”
as defined in Board of Supervisors Policy 6.104 – Information Classification Policy
as NPI. The Contractor shall not disclose or publish any County NPI and material
received or used in performance of this Contract. This obligation is perpetual.

d. Individual Requests. The Contractor shall acknowledge any request or instructions
from the County regarding the exercise of any individual’s privacy rights provided
under applicable federal or state laws. The Contractor shall have in place
appropriate policies and procedures to promptly respond to such requests and
comply with any request or instructions from the County within seven (7) calendar
days. If an individual makes a request directly to the Contractor involving County
Information, the Contractor shall notify the County within five (5) calendar days and
the County will coordinate an appropriate response, which may include instructing
the Contractor to assist in fulfilling the request. Similarly, if the Contractor receives
a privacy or security complaint from an individual regarding County Information, the
Contractor shall notify the County as described in Section 14 SECURITY AND
PRIVACY INCIDENTS, and the County will coordinate an appropriate response.

e. Retention of County Information. The Contractor shall not retain any County
Information for any period longer than necessary for the Contractor to fulfill its
obligations under the Contract and applicable law, whichever is longest.

7. CONTRACTOR EMPLOYEES

The Contractor shall perform background and security investigation procedures in the
manner prescribed in this section unless the Contract prescribes procedures for
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conducting background and security investigations and those procedures are no less 
stringent than the procedures described in this section. 

To the extent permitted by applicable law, the Contractor shall screen and conduct 
background investigations on all Contractor employees and Subcontractors as 
appropriate to their role, with access to County Information for potential security Risks. 
Such background investigations must be obtained through fingerprints submitted to the 
California Department of Justice to include State, local, and federal-level review and 
conducted in accordance with the law, may include criminal and financial history to the 
extent permitted under the law, and will be repeated on a regular basis. The fees 
associated with the background investigation shall be at the expense of the Contractor, 
regardless of whether the member of the Contractor’s staff passes or fails the 
background investigation. The Contractor, in compliance with its legal obligations, shall
conduct an individualized assessment of their employees, agents, and volunteers
regarding the nature and gravity of a criminal offense or conduct; the time that has 
passed since a criminal offense or conduct and completion of the sentence; and the 
nature of the access to County Information to ensure that no individual accesses County 
Information whose past criminal conduct poses a risk or threat to County Information. 

The Contractor shall require all employees, agents, and volunteers to abide by the 
requirements in this Exhibit, as set forth in the Contract, and sign an appropriate written 
Confidentiality/non-disclosure agreement with the Contractor. 

The Contractor shall supply each of its employees with appropriate, annual training 
regarding Information Security procedures, Risks, and Threats. The Contractor agrees 
that training will cover, but may not be limited to the following topics:

a) Secure Authentication: The importance of utilizing secure authentication, including
proper management of authentication credentials (login name and password) and
multi-factor authentication.

b) Social Engineering Attacks: Identifying different forms of social engineering
including, but not limited to, phishing, phone scams, and impersonation calls.

c) Handling of County Information: The proper identification, storage, transfer,
archiving, and destruction of County Information.

d) Causes of Unintentional Information Exposure: Provide awareness of causes of
unintentional exposure of Information such as lost mobile devices, emailing
Information to inappropriate recipients, etc.

e) Identifying and Reporting Incidents: Awareness of the most common indicators
of an Incident and how such indicators should be reported within the organization.
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f) Privacy: The Contractor’s Privacy Policies and procedures as described in Section
2b. Privacy Program.

The Contractor shall have an established set of procedures to ensure the Contractor’s
employees promptly report actual and/or suspected breaches of security.

8. SUBCONTRACTORS AND THIRD PARTIES

The County acknowledges that in the course of performing its services, the Contractor
may desire or require the use of goods, services, and/or assistance of Subcontractors
or other third parties or suppliers. The terms of this Exhibit shall also apply to all
Subcontractors and third parties. The Contractor or third party shall be subject to the
following terms and conditions: (i) each Subcontractor and third party must agree in
writing to comply with and be bound by the applicable terms and conditions of this
Exhibit, both for itself and to enable the Contractor to be and remain in compliance with
its obligations hereunder, including those provisions relating to Confidentiality, Integrity,
Availability, disclosures, security,  and such other terms and conditions as may be
reasonably necessary to effectuate the Contract including this Exhibit; and (ii) the
Contractor shall be and remain fully liable for the acts and omissions of each
Subcontractor and third party, and fully responsible for the due and proper performance
of all Contractor obligations under this Contract.

The Contractor shall obtain advanced approval from the County’s Chief Information
Security Officer and/or Chief Privacy Officer prior to subcontracting services subject to
this Exhibit.

9. STORAGE AND TRANSMISSION OF COUNTY INFORMATION

All County Information shall be rendered unusable, unreadable, or indecipherable to
unauthorized individuals. Without limiting the generality of the foregoing, the Contractor
will encrypt all workstations, portable devices (such as mobile, wearables, tablets,) and
removable media (such as portable or removable hard disks, floppy disks, USB memory
drives, CDs, DVDs, magnetic tape, and all other removable storage media) that store
County Information in accordance with Federal Information Processing Standard (FIPS)
140-2 or otherwise approved by the County’s Chief Information Security Officer.

The Contractor will encrypt County Information transmitted on networks outside of the 
Contractor’s control with Transport Layer Security (TLS) or Internet Protocol Security
(IPSec), at a minimum cipher strength of 128 bit or an equivalent secure transmission 
protocol or method approved by County’s Chief Information Security Officer.

In addition, the Contractor shall not store County Information in the cloud or in any other 
online storage provider without written authorization from the County’s Chief Information 
Security Officer. All mobile devices storing County Information shall be managed by a 
Mobile Device Management system. Such system must provide provisions to enforce a 
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password/passcode on enrolled mobile devices. All workstations/Personal Computers 
(including laptops, 2-in-1s, and tablets) will maintain the latest operating system security 
patches, and the latest virus definitions. Virus scans must be performed at least
monthly. Request for less frequent scanning must be approved in writing by the 
County’s Chief Information Security Officer.

10.RETURN OR DESTRUCTION OF COUNTY INFORMATION

The Contractor shall return or destroy County Information in the manner prescribed in
this section unless the Contract prescribes procedures for returning or destroying
County Information and those procedures are no less stringent than the procedures
described in this section.

a. Return or Destruction. Upon County’s written request, or upon expiration or
termination of this Contract for any reason, Contractor shall (i) promptly return or
destroy, at the County’s option, all originals and copies of all documents and
materials it has received containing County Information; or (ii) if return or destruction
is not permissible under applicable law, continue to protect such Information in
accordance with the terms of this Contract; and (iii) deliver or destroy, at the County’s
option, all originals and copies of all summaries, records, descriptions, modifications,
negatives, drawings, adoptions and other documents or materials, whether in writing
or in machine-readable form, prepared by the Contractor, prepared under its
direction, or at its request, from the documents and materials referred to in
Subsection (i) of this Section. For all documents or materials referred to in
Subsections (i) and (ii) of this Section that the County requests be returned to the
County, the Contractor shall provide a written attestation on company letterhead
certifying that all documents and materials have been delivered to the County.  For
documents or materials referred to in Subsections (i) and (ii) of this Section that the
County requests be destroyed, the Contractor shall provide an attestation on
company letterhead and certified documentation from a media destruction firm
consistent with subdivision b of this Section. Upon termination or expiration of the
Contract or at any time upon the County’s request, the Contractor shall return all
hardware, if any, provided by the County to the Contractor. The hardware should be
physically sealed and returned via a bonded courier, or as otherwise directed by the
County.

b. Method of Destruction. The Contractor shall destroy all originals and copies by (i)
cross-cut shredding paper, film, or other hard copy media so that the Information
cannot be read or otherwise reconstructed; and (ii) purging, or destroying electronic
media containing County Information consistent with NIST Special Publication 800-
88, “Guidelines for Media Sanitization” such that the County Information cannot be
retrieved. The Contractor will provide an attestation on company letterhead and
certified documentation from a media destruction firm, detailing the destruction
method used and the County Information involved, the date of destruction, and the
company or individual who performed the destruction. Such statement will be sent
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to the designated County contract manager within ten (10) days of termination or 
expiration of the Contract or at any time upon the County’s request. On termination 
or expiration of this Contract, the County will return or destroy all Contractor’s 
Information marked as confidential (excluding items licensed to the County 
hereunder, or that provided to the County by the Contractor hereunder), at the 
County’s option.

11.PHYSICAL AND ENVIRONMENTAL SECURITY

All Contractor facilities that process County Information will be located in secure areas
and protected by perimeter security such as barrier access controls (e.g., the use of
guards and entry badges) that provide a physically secure environment from
unauthorized access, damage, and interference.

All Contractor facilities that process County Information will be maintained with physical
and environmental controls (temperature and humidity) that meet or exceed hardware
manufacturer’s specifications.

12.OPERATIONAL MANAGEMENT, BUSINESS CONTINUITY, AND DISASTER
RECOVERY

The Contractor shall: (i) monitor and manage all of its Information processing facilities,
including, without limitation, implementing operational procedures, change
management, and Incident response procedures consistent with Section 14 SECURITY
AND PRIVACY INCIDENTS; and (ii) deploy adequate anti-malware software and
adequate back-up systems to ensure essential business Information can be promptly
recovered in the event of a disaster or media failure; and (iii) ensure its operating
procedures are adequately documented and designed to protect Information and
computer media from theft and unauthorized access.

The Contractor must have business continuity and disaster recovery plans. These plans
must include a geographically separate back-up data center and a formal framework by
which an unplanned event will be managed to minimize the loss of County Information
and services. The formal framework includes a defined back-up policy and associated
procedures, including documented policies and procedures designed to: (i) perform
back-up of data to a remote back-up data center in a scheduled and timely manner; (ii)
provide effective controls to safeguard backed-up data; (iii) securely transfer County
Information to and from back-up location; (iv) fully restore applications and operating
systems; and (v) demonstrate periodic testing of restoration from back-up location. If
the Contractor makes backups to removable media (as described in Section 9
STORAGE AND TRANSMISSION OF COUNTY INFORMATION), all such backups
shall be encrypted in compliance with the encryption requirements noted above in
Section 9 STORAGE AND TRANSMISSION OF COUNTY INFORMATION.
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13.ACCESS CONTROL

Subject to and without limiting the requirements under Section 9 STORAGE AND
TRANSMISSION OF COUNTY INFORMATION, County Information (i) may only be
made available and accessible to those parties explicitly authorized under the Contract
or otherwise expressly approved by the County Project Director or Project Manager in
writing; and (ii) if transferred using removable media (as described in Section 9
STORAGE AND TRANSMISSION OF COUNTY INFORMATION) must be sent via a
bonded courier and protected using encryption technology designated by the Contractor
and approved by the County’s Chief Information Security Officer in writing. The
foregoing requirements shall apply to back-up media stored by the Contractor at off-site
facilities.

The Contractor shall implement formal procedures to control access to County systems,
services, and/or Information, including, but not limited to, user account management
procedures and the following controls:

a. Network access to both internal and external networked services shall be controlled,
including, but not limited to, the use of industry standard and properly configured
firewalls;

b. Operating systems will be used to enforce access controls to computer resources
including, but not limited to, multi-factor authentication, use of virtual private
networks (VPN), authorization, and event logging;

c. The Contractor will conduct regular, no less often than semi-annually, user access
reviews to ensure that unnecessary and/or unused access to County Information is
removed in a timely manner;

d. Applications will include access control to limit user access to County Information
and application system functions;

e. All systems will be monitored to detect deviation from access control policies and
identify suspicious activity. The Contractor shall record, review and act upon all
events in accordance with Incident response policies set forth in Section 14
SECURITY AND PRIVACY INCIDENTS; and

f. In the event any hardware, storage media, or removable media (as described in
Section 9 STORAGE AND TRANSMISSION OF COUNTY INFORMATION) must be
disposed of or sent off-site for servicing, the Contractor shall ensure all County
Information, has been eradicated from such hardware and/or media using industry
best practices as discussed in Section 9 STORAGE AND TRANSMISSION OF
COUNTY INFORMATION.

DRAFT
rol arol 

d to, userd to, 

l networked services l networked servic
ndustry standard andndustry standard and

to enforce access coenforce access 
multiti--factor authenfactor authen

on, and event loggingon, and event logging

nduct regular, no lessnduct regular, no le
hat unnecessary and/ounnecessary and/o

ely mannerely manner;;

will include access cwill include access c
 system functio system funct

monitmonit

Page 128 of 151



14. SECURITY AND PRIVACY INCIDENTS

In the event of a Security or Privacy Incident, the Contractor shall:
a. Promptly notify the County’s Chief Information Security Officer, the Departmental

Information Security Officer, and the County’s Chief Privacy Officer of any Incidents
involving County Information, within twenty-four (24) hours of detection of the
Incident. All notifications shall be submitted via encrypted email and telephone.
County Chief Information Security Officer and Chief Privacy Officer email
CISO-CPO_Notify@lacounty.gov
Chief Information Security Officer:
James Thurmond
Acting, Chief Information Security Officer
320 W Temple, 7th Floor
Los Angeles, CA 90012
(213) 253-5659
Chief Privacy Officer: 
Lillian Russell 
Chief Privacy Officer 
320 W Temple, 7th Floor 
Los Angeles, CA 90012 
(213) 351-5363
Departmental Information Security 
Officer: Jason Reyes
Departmental Information Security Officer 
900 South Fremont Ave. 
Alhambra, CA 91803 
(626) 458-5183
JaReyes@dpw.lacounty.gov

b. Include the following Information in all notices:
i. The date and time of discovery of the Incident,
ii. The approximate date and time of the Incident,
iii. A description of the type of County Information involved in the reported

Incident, and
iv. A summary of the relevant facts, including a description of measures being

taken to respond to and remediate the Incident, and any planned corrective
actions as they are identified.

ENCLOSURE B
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v. The name and contact information for the organizations official
representative(s), with relevant business and technical information relating to
the incident.

c. Cooperate with the County to investigate the Incident and seek to identify the specific
County Information involved in the Incident upon the County’s written request,
without charge, unless the Incident was caused by the acts or omissions of the
County. As Information about the Incident is collected or otherwise becomes
available to the Contractor, and unless prohibited by law, the Contractor shall
provide Information regarding the nature and consequences of the Incident that are
reasonably requested by the County to allow the County to notify affected
individuals, government agencies, and/or credit bureaus.

d. Immediately initiate the appropriate portions of their Business Continuity and/or
Disaster Recovery plans in the event of an Incident causing an interference with
Information Technology operations.

e. Assist and cooperate with forensic investigators, the County, law firms, and and/or
law enforcement agencies at the direction of the County to help determine the
nature, extent, and source of any Incident, and reasonably assist and cooperate with
the County on any additional disclosures that the County is required to make as a
result of the Incident.

f. Allow the County or its third-party designee at the County’s election to perform audits
and tests of the Contractor's environment that may include, but are not limited to,
interviews of relevant employees, review of documentation, or technical inspection
of systems, as they relate to the receipt, maintenance, use, retention, and authorized
destruction of County Information.

Notwithstanding any other provisions in this Contract and Exhibit, The Contractor shall
be (i) liable for all damages and fines, (ii) responsible for all corrective action, and (iii) 
responsible for all notifications arising from an Incident involving County Information 
caused by the Contractor’s weaknesses, negligence, errors, or lack of Information
Security or privacy controls or provisions.

15.NON-EXCLUSIVE EQUITABLE REMEDY

The Contractor acknowledges and agrees that due to the unique nature of County
Information there can be no adequate remedy at law for any breach of its obligations
hereunder, that any such breach may result in irreparable harm to the County, and
therefore, that upon any such breach, the County will be entitled to appropriate equitable
remedies, and may seek injunctive relief from a court of competent jurisdiction without
the necessity of proving actual loss, in addition to whatever remedies are available
within law or equity. Any breach of Section 6 CONFIDENTIALITY shall constitute a
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material breach of this Contract and be grounds for immediate termination of this 
Contract in the exclusive discretion of the County.

16.AUDIT AND INSPECTION

a. Self-Audits. The Contractor shall periodically conduct audits, assessments, testing
of the system of controls, and testing of Information Security and privacy procedures,
including penetration testing, intrusion detection, and firewall configuration reviews.
These periodic audits will be conducted by staff certified to perform the specific audit
in question at Contractor’s sole cost and expense through either (i) an internal
independent audit function, (ii) a nationally recognized, external, independent
auditor, or (iii) another independent auditor approved by the County.

The Contractor shall have a process for correcting control deficiencies that have
been identified in the periodic audit, including follow up documentation providing
evidence of such corrections. The Contractor shall provide the audit results and any
corrective action documentation to the County promptly upon its completion at the
County’s request. With respect to any other report, certification, or audit or test
results prepared or received by the Contractor that contains any County Information,
the Contractor shall promptly provide the County with copies of the same upon the
County’s reasonable request, including identification of any failure or exception in
the Contractor’s Information systems, products, and services, and the corresponding
steps taken by the Contractor to mitigate such failure or exception. Any reports and
related materials provided to the County pursuant to this Section shall be provided
at no additional charge to the County.

b. County Requested Audits. At its own expense, the County, or an independent
third-party auditor commissioned by the County, shall have the right to audit the
Contractor’s infrastructure, security and privacy practices, Data center, services
and/or systems storing or processing County Information via an onsite inspection at
least once a year. Upon the County’s request the Contractor shall complete a
questionnaire regarding Contractor’s Information Security and/or program. The
County shall pay for the County requested audit unless the auditor finds that the
Contractor has materially breached this Exhibit, in which case the Contractor shall
bear all costs of the audit; and if the audit reveals material non-compliance with this
Exhibit, the County may exercise its termination rights underneath the Contract.

Such audit shall be conducted during the Contractor’s normal business hours with
reasonable advance notice, in a manner that does not materially disrupt or otherwise
unreasonably and adversely affect the Contractor’s normal business operations. The
County's request for the audit will specify the scope and areas (e.g., Administrative,
Physical, and Technical) that are subject to the audit and may include, but are not
limited to physical controls inspection, process reviews, policy reviews, evidence of
external and internal Vulnerability scans, penetration test results, evidence of code
reviews, and evidence of system configuration and audit log reviews. It is understood
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that the results may be filtered to remove the specific Information of other Contractor 
customers such as IP address, server names, etc. The Contractor shall cooperate 
with the County in the development of the scope and methodology for the audit, and 
the timing and implementation of the audit. This right of access shall extend to any 
regulators with oversight of the County. The Contractor agrees to comply with all 
reasonable recommendations that result from such inspections, tests, and audits 
within reasonable timeframes.

When not prohibited by regulation, the Contractor will provide to the County a 
summary of: (i) the results of any security audits, security reviews, or other relevant 
audits, conducted by the Contractor or a third party; and (ii) corrective actions or 
modifications, if any, the Contractor will implement in response to such audits.

17. PRIVACY AND SECURITY INDEMNIFICATION

In addition to the indemnification provisions in the Contract, the Contractor agrees to 
indemnify, defend, and hold harmless the County, its Special Districts, elected and 
appointed officers, agents, employees, and volunteers from and against any and all 
claims, demands liabilities, damages, judgments, awards, losses, costs, expenses or 
fees including reasonable attorneys’ fees, accounting and other expert, consulting or 
professional fees, and amounts paid in any settlement arising from, connected with, or 
relating to : 

The Contractor’s violation of any federal and state laws in connection with its
accessing, collecting, processing, storing, disclosing, or otherwise using County
Information;
The Contractor’s failure to perform or comply with any terms and conditions of this
Contract or related agreements with the County; and/or,
Any Information loss, breach of Confidentiality, or Incident involving any County
Information that occurs on the Contractor’s systems or networks (including all costs
and expenses incurred by the County to remedy the effects of such loss, breach of
Confidentiality, or Incident, which may include (i) providing appropriate notice to
individuals and governmental authorities, (ii) responding to individuals’ and
governmental authorities’ inquiries, (iii) providing credit monitoring to individuals, and
(iv) conducting litigation and settlements with individuals and governmental
authorities).

Notwithstanding the preceding sentences, the County shall have the right to participate 
in any such defense at its sole cost and expense, except that in the event contractor 
fails to provide County with a full and adequate defense, as determined by County in its 
sole judgment, County shall be entitled to retain its own counsel, including, without 
limitation, County Counsel, and to reimbursement from contractor for all such costs and 
expenses incurred by County in doing so. Contractor shall not have the right to enter 
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into any settlement, agree to any injunction or other equitable relief, or make any 
admission, in each case, on behalf of County without County’s prior written approval.

18. ARTIFICIAL INTELLIGENCE APPLICATIONS

This provision defines special requirements agreed to by the County and Contractor
regarding the AI Applications provided as part of the Contract. 

This provision governs any contrary license terms, and County will not agree to any 
terms that conflict with the provision. Failure of Contractor to comply with the terms of 
this provision will constitute a material breach of the Contract. 

a. DEFINITION OF AI APPLICATION
County defines "AI Application" to be use of generative artificial intelligence or

“GenAI” or another technology that is capable of learning patterns and structure of input 
training data thus generating recommendations, predictions, or decisions for a given set 
of objectives. GenAI uses machine and/or human-based inputs/data to perceive 
environments; abstract these perceptions into models; and interpret the models to 
formulate options for outcomes. AI Applications are designed to operate with varying 
levels of autonomy. With GenAI, the machine produces new information rather than 
simply recognizing, analyzing, or classifying existing content.

b. GUIDING PRINCIPLES
Contractor must demonstrate that the AI Application and its usage, deployment, and

maintenance as it pertains to the services outlined in this agreement do not conflict with 
County's GenAI Policy and Principles therein.

c. RISK MITIGATION
Contractor represents that the AI Application is suitable for its intended use by

County and has been developed and will perform in a manner that is in compliance with 
all applicable laws and regulations. Unless otherwise stated in the Contract, data 
provided by County to Contractor on matters governed by this agreement will only be 
used as explicitly requested or approved by County. Contractor must work with County 
to evaluate and minimize risks posed by the AI Application.

1. GenAI Incident Response
In the event of a GenAI incident, at the request of County, Contractor must thoroughly
investigate their systems of any suspected GenAI incident and promptly report findings
to County. A “GenAI incident” is an alleged harm or near harm event to people, property,
reputation, technical integrity of the environment where an AI Application is implicated.
Examples of GenAI incidents include providing false information, copyright
infringement, generating harmful bias, system misuse, exposure of sensitive
information, and liability risk.

2. Remediation
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At County’s request, Contractor must immediately discontinue the use of any AI 
Application involved in providing services to County. If County, in its sole discretion, 
determines that the AI Application is in violation of one or more of the requirements 
enumerated in Section d (Requirements for Vendors When Operating AI Application(s)), 
or that Contractor does not promptly resolve a GenAI incident, or that the system does 
not adequately support the County's GenAI Policy and Principles, then County will 
provide Contractor with notice that they have 30 calendar days to promptly assess and 
resolve the issue. Potential methods to address such issues include, without limitation, 
changing the behavior of the AI Application or subsystem; supplementing the system or 
subsystem to achieve the necessary outcomes; replacing the system with a non-AI 
Application that meets County’s needs; or limiting the function of the AI Application or 
subsystem. After 30 calendar days, Contractor must provide evidence that the AI 
Application is adequately fixed and ready for re-deployment, or that the AI Application 
is not suitable for use.

d. REQUIREMENTS FOR VENDORS WHEN OPERATING AI APPLICATION(S)
To the extent permissible by law, Contractor must adhere to the following

requirements while using any AI Applications in the course of doing business with or for 
County:

1. Approval: The County must approve in writing any and all use of AI Applications as
a part of Contractor's work under the Contract.

2. Part of the System and County Information Assets: If County approves the use of
an AI Application, it will become a part of the applicable software provided by the
Contractor for all purposes under the Contract, including representations, warranties,
and covenants; license/access provisions; confidentiality, privacy, and security
obligations; and indemnification obligations. Further, all output of the AI Application
becomes County Data for all purposes. Contractor must not use County Data or other
Confidential Information to train the AI Application.

3. Review: Prior to providing an AI Application, Contractor will be required to complete
a County Gen AI Factsheet regarding the AI Application. Contractor attests that the
required GenAI Factsheet accurately represents the AI Application. Contractor commits
to update the GenAI Factsheet on an annual basis and within 30 calendar days of any
substantive change to the AI Application. Any substantive changes made to the GenAI
Factsheet may be cause for termination by County, if it is determined at County’s sole
discretion that the revised information renders the AI Application unserviceable to the
County.

4. Performance: Contractor must provide County or entity working on behalf of County
with the means to monitor the performance, including the accuracy, of the AI Application
it uses and report this accuracy to County. This may include, but is not limited to, the
false positive rate, the false negative rate, the true positive rate, the average percentage
error, the mean-squared error, and human judgement scores.
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5. Algorithmic Bias: Contractor must provide County with evidence that demonstrates
that bias present in the AI Application is effectively managed for the context in which it
will be deployed. Contractor must provide information describing in detail how bias is
assessed.

6. Human Oversight: If Contractor or Subcontractor staff is using the AI Application on
behalf of County, Contractor must provide human oversight, evaluation, and override
outputs of the AI Application. Contractor must provide County with the means for a
human to evaluate and override outputs of the AI Application. The human evaluator
must be able to override the outputs of the AI Application and take precedence over all
outputs.

7. Explainability: Contractor must provide County with an explanation of how the AI
Application generates outputs, including what factors influence the system’s decisions,
rule-based logic, training data sources, and probability-based decisions. County holds
the right to communicate its general usage of the AI Application and explain its decision-
making processes to the public.

8. Notice: If required by County, Contractor must provide written notice of the usage of
the AI Application to data subjects and/or end-users, preferably at the point of service.

9. Process: Contractor must comply with existing local, state, and federal law for data
access and decision appeals related to the use or operation of the AI Application.

10.Ongoing Monitoring: Contractor must regularly monitor the performance of the AI
Application to detect and rectify behavior that violates any of the requirements in this
section. Contractor must promptly communicate the discovery of such a behavior that
violates any of the requirements in this section to the County, including the potential
impact to services.

11.Training: Contractor must ensure that appropriate training is available to County staff
who may operate the AI Application, which may include how to:
• Protect sensitive or personal information;
• Mitigate harmful algorithmic bias;
• Promote optimal performance;
• Report system errors; and
• Maintain service delivery if the AI Application fails, to the extent possible.

12.Auditing: County retains the right to observe or audit any relevant work processes,
services, or documents in the course of doing business with County to confirm that
Contractor (and any relevant Subcontractors) is complying with this provision.
Contractor must provide access to information, documentation, and personnel required
to complete this audit at no additional cost to County.
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EXHIBIT G

CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT, CONFIDENTIALITY, AND COPYRIGHT ASSIGNMENT 
AGREEMENT

(Note: This certification is to be executed and returned to County with Contractor's executed Contract.  Work cannot begin on 
the Agreement until County receives this executed document.)

Contractor Name _________________________________     Agreement No.___________________

Employee Name __________________________________________________________________

GENERAL INFORMATION:

Your employer referenced above has entered into an Agreement with the County of Los Angeles to provide 
certain services to the County.  The County requires your signature on this Contractor Employee 
Acknowledgement, Confidentiality, and Copyright Assignment Agreement.

EMPLOYEE ACKNOWLEDGEMENT:

I understand and agree that the Contractor referenced above is my sole employer for purposes of the above-
referenced contract.  I understand and agree that I must rely exclusively upon my employer for payment of 
salary and any and all other benefits payable to me or on my behalf by virtue of my performance of work 
under the above-referenced contract.

I understand and agree that I am not an employee of the County of Los Angeles for any purpose whatsoever 
and that I do not have and will not acquire any rights or benefits of any kind from the County of Los Angeles 
by virtue of my performance of work under the above-referenced contract.  I understand and agree that I do 
not have and will not acquire any rights or benefits from the County of Los Angeles pursuant to any 
agreement between any person or entity and the County of Los Angeles.

I understand and agree that I may be required to undergo a background and security investigation(s).  I 
understand and agree that my continued performance of work under the above-referenced Agreement is 
contingent upon my passing, to the satisfaction of the County, any and all such investigations.  I understand 
and agree that my failure to pass, to the satisfaction of the County, any such investigation shall result in my 
immediate release from performance under this and/or any future contract.

CONFIDENTIALITY AGREEMENT:

I may be involved with work pertaining to services provided by the County of Los Angeles and, if so, I may 
have access to confidential data and information pertaining to persons and/or entities receiving services from 
the County.  In addition, I may also have access to proprietary information supplied by other vendors doing 
business with the County of Los Angeles.  The County has a legal obligation to protect all such confidential 
data and information in its possession, especially data and information concerning health, criminal, and 
welfare recipient records.  I understand that if I am involved in County work, the County must ensure that I, 
too, will protect the confidentiality of such data and information.  Consequently, I understand that I must sign 
this agreement as a condition of my work to be provided by my employer for the County.  I have read this 
agreement and have taken due time to consider it prior to signing.

I hereby agree that I will not divulge to any unauthorized person any data or information obtained while 
performing work pursuant to the above-referenced Agreement between my employer and the County of 
Los Angeles.  I agree to forward all requests for the release of any data or information received by me to my 
immediate supervisor.

DRAFT
menme

ve is my sole employer ve is my sole emplo
st rely exclusively upon st rely exclusively upon

or on my behalf by viror on my beh

oyee of the County of Loee of the County of 
any rights or benefits oghts or benefits o

derder the abovethe above--referencereference
rights or benefits fromrights or benefits

r entity and the County r entity and the Count

I may be required to uI may be req
at my continued performat my continued pe

ssing, to the satisfactionssing, to the satisfaction
e to pass, to the satie to pass, to the 

rformrformance unde un

NTNT

Page 137 of 151



EXHIBIT G

CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT, CONFIDENTIALITY, AND COPYRIGHT ASSIGNMENT 
AGREEMENT

I agree to keep confidential all health, criminal, and welfare recipient records and all data and information 
pertaining to persons and/or entities receiving services from the County, design concepts, algorithms, 
programs, formats, documentation, Contractor proprietary information and all other original materials 
produced, created, or provided to or by me under the above-referenced contract.  I agree to protect these 
confidential materials against disclosure to other than my employer or County employees who have a need 
to know the information.  I agree that if proprietary information supplied by other County vendors is provided 
to me during this employment, I shall keep such information confidential.

I agree to report to my immediate supervisor any and all violations of this agreement by myself and/or by 
any other person of whom I become aware.  I agree to return all confidential materials to my immediate 
supervisor upon completion of this Agreement or termination of my employment with my employer, 
whichever occurs first.

COPYRIGHT ASSIGNMENT AGREEMENT

I agree that all materials, documents, software programs and documentation, written designs, plans, diagrams, 
reports, software development tools and aids, diagnostic aids, computer processable media, source codes, 
object codes, conversion aids, training documentation and aids, and other information and/or tools of all types, 
developed or acquired by me in whole or in part pursuant to the above referenced contract, and all works based 
thereon, incorporated therein, or derived therefrom shall be the sole property of the County.  In this connection, 
I hereby assign and transfer to the County in perpetuity for all purposes all my right, title, and interest in and to 
all such items, including, but not limited to, all unrestricted and exclusive copyrights, patent rights, trade secret 
rights, and all renewals and extensions thereof.  Whenever requested by the County, I agree to promptly 
execute and deliver to County all papers, instruments, and other documents requested by the County, and to 
promptly perform all other acts requested by the County to carry out the terms of this agreement, including, but 
not limited to, executing an assignment and transfer of copyright in a form substantially similar to Exhibit J1, 
attached hereto and incorporated herein by reference.

The County shall have the right to register all copyrights in the name of the County of Los Angeles and shall 
have the right to assign, license, or otherwise transfer any and all of the County's right, title, and interest, 
including, but not limited to, copyrights, in and to the items described above.

I acknowledge that violation of this agreement may subject me to civil and/or criminal action and that the 
County of Los Angeles may seek all possible legal redress.

SIGNATURE: DATE:  _____/_____/_____

PRINTED NAME:______________________________________________

POSITION: ______________________________________________
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CONTRACTOR NON- EMPLOYEE ACKNOWLEDGEMENT, CONFIDENTIALITY, AND COPYRIGHT 
ASSIGNMENT AGREEMENT

(Note: This certification is to be executed and returned to County with Contractor's executed Contract.  Work cannot begin 
on the Agreement until County receives this executed document.)

Contractor Name _____________________________ 
Agreement No.___________________________

Non-Employee_Name  
__________________________________________________________________

GENERAL INFORMATION:

The Contractor referenced above has entered into an Agreement with the County of Los Angeles to 
provide certain services to the County.  The County requires your signature on this Contractor 
Non-Employee Acknowledgement, Confidentiality, and Copyright Assignment Agreement.

NON-EMPLOYEE ACKNOWLEDGEMENT:

I understand and agree that the Contractor referenced above has exclusive control for purposes of the 
above-referenced contract.  I understand and agree that I must rely exclusively upon the Contractor 
referenced above for payment of salary and any and all other benefits payable to me or on my behalf by 
virtue of my performance of work under the above-referenced contract.

I understand and agree that I am not an employee of the County of Los Angeles for any purpose 
whatsoever and that I do not have and will not acquire any rights or benefits of any kind from the County 
of Los Angeles by virtue of my performance of work under the above-referenced contract.  I understand 
and agree that I do not have and will not acquire any rights or benefits from the County of Los Angeles 
pursuant to any agreement between any person or entity and the County of Los Angeles.

I understand and agree that I may be required to undergo a background and security investigation(s).  I 
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understand and agree that my fffaaailuiluilure to pass, to the satisfaction of the County, any such investigation 
shall result in my immediate release from performance under this and/or any future contract.

CONFIDENTIALITY AGREEMENT:

I may be involved with work pertaining to services provided by the County of Los Angeles and, if so, I 
may have access to confidential data and information pertaining to persons and/or entities receiving 
services from the County.  In addition, I may also have access to proprietary information supplied by 
other vendors doing business with the County of Los Angeles.  The County has a legal obligation to 
protect all such confidential data and information in its possession, especially data and information 
concerning health, criminal, and welfare recipient records.  I understand that if I am involved in County 
work, the County must ensure that I, too, will protect the confidentiality of such data and information.  

Consequently, I understand that I must sign this agreement as a condition of my work to be provided by 
the above-referenced Contractor for the County.  I have read this agreement and have taken due time 
to consider it prior to signing.
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CONTRACTOR NON- EMPLOYEE ACKNOWLEDGEMENT, CONFIDENTIALITY, AND COPYRIGHT 
ASSIGNMENT AGREEMENT

I hereby agree that I will not divulge to any unauthorized person any data or information obtained while 
performing work pursuant to the above-referenced Agreement between the above-referenced 
Contractor and the County of Los Angeles.  I agree to forward all requests for the release of any data 
or information received by me to the above-referenced Contractor.

I agree to keep confidential all health, criminal, and welfare recipient records and all data and information 
pertaining to persons and/or entities receiving services from the County, design concepts, algorithms, 
programs, formats, documentation, Contractor proprietary information, and all other original materials 
produced, created, or provided to or by me under the above-referenced contract.  I agree to protect these 
confidential materials against disclosure to other than the above-referenced Contractor or County 
employees who have a need to know the information.  I agree that if proprietary information supplied by 
other County vendors is provided to me, I shall keep such information confidential.

I agree to report to the above-referenced Contractor any and all violations of this agreement by myself 
and/or by any other person of whom I become aware.  I agree to return all confidential materials to the 
above-referenced Contractor upon completion of this Agreement or termination of my services 
hereunder, whichever occurs first. 

COPYRIGHT ASSIGNMENT AGREEMENT

I agree that all materials, documents, software programs and documentation, written designs, plans, 
diagrams, reports, software development tools and aids, diagnostic aids, computer processable media, 
source codes, object codes, conversion aids, training documentation and aids, and other information 
and/or tools of all types, developed or acquired by me in whole or in part pursuant to the above referenced 
contract, and all works based thereon, incorporated therein, or derived therefrom shall be the sole property 
of the County.  In this connection, I hereby assign and transfer to the County in perpetuity for all purposes 
all my right, title, and interest in and to all such items, including, but not limited to, all unrestricted and 
exclusive copyrights, patent rights, trade secret rights, and all renewals and extensions thereof.  Whenever 
requested by the County, I agree to promptly execute and deliver to County all papers, instruments, and 
other documents requested by the County, and to promptly perform all other acts requested by the County 
to carry out the terms of this agreement, including, but not limited to, executing an assignment and transfer 
of copyright in a form substantially similar to Exhibit J1, attached hereto and incorporated herein by 
reference.

The County shall have the right to register all copyrights in the name of the County of Los Angeles and 
shall have the right to assign, license, or otherwise transfer any and all of the County's right, title, and 
interest, including, but not limited to, copyrights, in and to the items described above.

I acknowledge that violation of this agreement may subject me to civil and/or criminal action and that the 
County of Los Angeles may seek all possible legal redress.

SIGNATURE: DATE:  _____/_____/_____

PRINTED NAME:__________________________________________
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POSITION: __________________________________________

INDIVIDUAL'S ASSIGNMENT AND TRANSFER OF COPYRIGHT

For good and valuable consideration, receipt of which is hereby acknowledged, the undersigned, 
_________________________________, an individual ("Grantor"), does hereby assign, grant, convey 
and transfer to the County of Los Angeles, California ("Grantee") and its successors and assigns 
throughout the world in perpetuity, all of Grantor's right, title and interest of every kind and nature in and 
to all materials, documents, software programs and documentation, written designs, plans, diagrams, 
reports, software development tools and aids, diagnostic aids, computer processable media, source 
codes, object codes, conversion aids, training documentation and aids, and other information and/or tools 
of all types (including, without limitation, those items listed on Schedule A, attached hereto and 
incorporated herein by reference) developed or acquired, in whole or in part, under the Agreement 
described below, including, but not limited to, all right, title and interest in and to all copyrights and works 
protectable by copyright and all renewals and extensions thereof (collectively, the "Works"), and in and to 
all copyrights and right, title and interest of every kind or nature, without limitation, in and to all works 
based thereon, incorporated in, derived from, incorporating, or related to, the Works or from which the 
Works are derived.

Without limiting the generality of the foregoing, the aforesaid conveyance and assignment shall include, 
but is not limited to, all prior choses-in-action, at law, in equity and otherwise, the right to recover all 
damages and other sums, and the right to other relief allowed or awarded at law, in equity, by statute or 
otherwise.

_________________________________ and Grantee have entered into County of Los Angeles 

Agreement Number ___________ for _____________________________, dated __________, as 

amended by Amendment Number ____, dated ________________,

{NOTE to Preparer: reference all existing Amendments} as the same hereafter may be amended or otherwise modified 

from time to time (the "Agreement").

Grantor’s Signature Date

Grantor’s Printed Name:

Grantor’s Printed Position:
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Software as a Service (SaaS) Requirements
When Consultants are required to provide a SaaS solution, the solution must meet the following mandatory 
requirements.  Depending on the SaaS solution needed and the type of information stored or processed in 
the solution, the County reserves the right to revise the requirements accordingly.

1. General
1.1 The system must be a fully managed solution hosted and supported by the Contractor (Vendor-

Hosted).
1.2 The Contractor must provide to PW the Service Organization Control (SOC) 2 Type 2 Report by an 

objective third party, stating the application/environment has been tested for security, availability, 
processing integrity, confidentiality, and privacy of a system, on an annual basis no later than 30 days 
after they are received by the vendor.  The report must include the documented corrective action plan 
which addresses each audit finding or exception and identify in detail the remedial action to be taken 
along with the date(s) when each remedial action is to be implemented.

1.3 The Contractor must require annual cyber security awareness training for all personnel with access to 
IT resources (e.g., hardware, software, data).

1.4 The Contractor must procure and maintain for the duration of the contract Cyber Liability Insurance, 
with limits not less than $2,000,000 per occurrence.

1.5 The system must retain personal information as long as necessary and ensure it is deleted when no 
longer needed.

1.6 The system must provide program participants (system users) method for submission of a request to 
delete personal data.

1.7 The system must allow program participants (system users) to “opt out” of the collection and storage of 
personal information.

2. Access
2.1 The System must provide Single Sign On (SSO) capability for County users using the County’s Enterprise 

Identity & Access Management Directory (based upon Microsoft Azure Active Directory).
2.2 The System must provide the ability to define role-based access with different security groups.
2.3 The System must return generic errors messages to the client, to avoid disclosure of sensitive information 

(e.g., login failure, database error, application error).
2.4 Access to County data must be limited only to the Contractor personnel to perform work necessary as 

defined in the scope of services. The Public Works Contract Manager must be notified in writing of any 
third-party which the Contractor is required to share County data. The notification must address what 
type of information/data is being shared and how the program participants can “opt-out”.

3. Data, Backup, and Recovery
3.1 The Contractor must provide all raw data to the County when requested or at the end of the 

project/contract in a format mutually agreed upon.
3.2 The System must provide the ability to automatically export all system data.
3.3 All system data center(s) and backup/replication locations must reside in the Continental United States.

and must not transverse continental boarders in an unencrypted format.
3.4 The System must perform backups with no adverse effect on performance.
3.5 At minimum, System data must be backed up daily.
3.6 The Contractor must have a clear way to address how data and system security are protected from 

disruption and loss in the event of disaster, emergency, and security breaches.  System must be 
monitored to ensure the effectiveness of security controls.  The Contractor must promptly notify the 
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County Project Manager and Departmental Security Officer within twenty-four (24) hours of when there 
is a suspected system breach.   

3.7 The Contractor must have the ability to restore data or portions of data within 8 hours after request is 
made.

3.8 The System must ensure that all data from the past 6 months is backed up and accessible for retrieval 
purposes.

4. Infrastructure and Hosting Environment
4.1 The System must keep all components updated with current antivirus, operating system, and security 

patches. (e.g. endpoint, host, network, application).
4.2 The hosted environments must implement security best practices and monitoring including: Host 

Intrusion Prevention (HIPS) and Detection (HIDS) system, Network Intrusion Prevention (NIPS) and
Detection (NIDS) system, Web Application Firewall (WAF), Security Event and Information 
Management (SIEM), etc.

4.3 The hosted environment must be comprised of software that has been fully tested, integrated and is 
accessible to County users.  

4.4 The System must be contained by a perimeter firewall to protect the network from external attacks.
4.5 The System must have physical access controls in place to ensure appropriate access to IT resources 

in the hosted environment.
4.6 The System must have measures to prevent the upload of unauthorized files (e.g., executable files).
4.7 The System must undergo periodic web application vulnerability testing/scanning (e.g., source code, 

run time).
4.8 The System must have separate physical and logical environments (e.g., development, quality 

assurance, user acceptance testing, staging, production, training environments).
4.9 If the System requires significant integrations with County systems, the platform must use Microsoft 

Azure or Amazon AWS for hosting.
4.10 Management access to Infrastructure and Hosting must be secured by multi-factor authentication 

(MFA) and use Transport Layer Security (TLS) protocol (1.2 or higher) to ensure secure access.

5. Performance and Availability
5.1 The system environments must operate on a 24x7x365 basis.
5.2 System availability must be ninety-nine percent (99%)
5.3 The system must have an average response time of two (2) seconds, as measured from the Hosted 

Environments.

6. Compatibility and Integration
6.1 The system must provide a secure web-based user interface accessible from any web browser (e.g.,

Edge, Chrome, Firefox, Safari) or from any device and must not require plug-ins or additional installed 
software (e.g., Adobe Flash).

6.2 The System must transmit data using secure protocols, such as sftp, ssh, https, TLS 1.2 or above, etc., 
or tunneled through an authenticated encrypted connection (e.g., VPN).

6.3 All system data must be available to the County via web services.
6.4 All API integrations must utilize HTTPS with strong TLS (e.g., version 1.2 and above) configurations 

and incorporate unique, regularly rotated (e.g., two years or less) API keys for authentication.
6.5 The system sending emails on behalf of Public Works (e.g., VisionZero@pw.lacounty.gov) or any 

subdomain must be DMARC (Domain-based Message Authentication, Reporting & Conformance) 
compliant.  This will require configuring SPF and DKIM to authenticate legitimate email messages.

6.6 All application logging must be integrated with Public Works' Microsoft Sentinel for real-time 
monitoring and analysis of system activity.
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Additional SaaS Requirements
Internal Use
If the solution stores or processes data for internal County use only, the following additional requirements are 
mandatory.

The System must include comprehensive audit trail for all actions (e.g., login, maintenance, activity)
performed in the environment and system.
Access to County data must be limited only to the Contractor or Service Provider's personnel to perform
work necessary defined in the scope of services. County must be notified in writing of any third party which
the Contractor is required to share County data.
The Contractor or Service Provider must wipe PW data from all storage media after contract termination
using National Institute Standards and Technology (NIST) Special Publication (SP) 800-88 titled Guidelines
for Media Sanitation.

Confidential
If the solution stores or processes confidential data, the following additional requirements are mandatory.

The Contractor must require criminal background checks for all personnel with access to IT resources (e.g.,
hardware, software, data).
The System must lock the user’s account after five (5) successive failed attempts within a 30-minute period.
The System must not store sensitive data in cookies or URLs.
The System must use AES-256 encryption or stronger for all data in storage.
The System must use AES-128 encryption or stronger for all data in transit.
The System’s backup media must be encrypted.
All application logs must not contain sensitive data.
All sensitive data must be redacted or de-identified in reports, dashboards, exports, and web services (e.g.,
last four (4) SSN).
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DIGITAL ACCESSIBILITY REQUIREMENTS

These requirements are compliance standards for all websites, applications, documents, 
and video content published by or on behalf of the County of Los Angeles (“County”) to 
ensure meeting accessibility requirements for individuals with disabilities, including those 
who rely on assistive technologies. These requirements are based on Title II of the 
Americans with Disabilities Act (ADA), which requires state and local governments to 
provide equal access to programs, services, and activities; and the Web Content 
Accessibility Guidelines (WCAG) 2.1 Levels A and AA, which define international 
requirements for accessible web content.

These requirements apply to County contractors responsible for developing, maintaining, 
or publishing digital content. This includes digital content included on external and internal 
websites, web applications, mobile applications, documents, multimedia, social media, 
maps and dashboards, and third-party applications.

Definitions
Web Content Accessibility Guidelines WCAG 2.1: Version 2.1, developed by the
W3C. eb Content Accessibility Guidelines (WCAG) 2.1 covers a wide range of
recommendations for making web content more accessible. Following these
guidelines will make content more accessible to a wider range of people with
disabilities, including accommodations for blindness and low vision, deafness and
hearing loss, limited movement, speech disabilities, photosensitivity, and
combinations of these, and some accommodation for learning disabilities and
cognitive limitations; but will not address every user need for people with these
disabilities. These guidelines address accessibility of web content on any kind of
device (including desktops, laptops, kiosks, and mobile devices). The guidelines are
intended to make web content more usable to users in general.
Level A/AA: Conformance levels representing basic and intermediate accessibility
requirements.
Assistive Technology: Devices or software (e.g., screen readers, magnifiers) that
help individuals with disabilities interact with digital content.
Automated Testing: The use of software tools to scan digital content for
accessibility issues that can be detected programmatically. Automated testing
identifies issues such as missing alt text, low color contrast, improper heading
structures, and keyboard traps.
Manual Testing: The process of using human testers to evaluate accessibility
success criteria that automated tools cannot reliably detect. This includes testing
keyboard navigation, focus order, screen reader behavior, error messaging, and
content structure.
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Success Criteria: Written as testable statements that are not technology-specific.
Guidance about satisfying the success criteria in specific technologies, as well as
general information about interpreting the success criteria, is provided in separate
documents. Reference the Web Content Accessibility Guidelines (WCAG) Overview
for an introduction and links to WCAG technical and educational material.

A. Websites and Web Applications
Websites and web applications must comply with the following requirements. Refer
to the success criteria reference for further guidance.

Automated Testing: Websites and web applications must meet at least 90% of
the 24 WCAG 2.1 Level A and AA success criteria designated for automated
testing. See the Success Criteria Reference for the full list.
Manual Testing: Websites and web applications must meet the 10 WCAG 2.1
Level A and AA success criteria designated for manual testing. See the Success
Criteria Reference for details.
Accessibility Statement: Pages must include a link to the County’s accessibility
statement and a contact form allowing users to submit accessibility requests.

B. Mobile Applications
Mobile apps must meet the following requirements. Refer to the success criteria
reference for further guidance.

1.1.1 Non-text Content: Provide text alternatives for non-text content that
serves the same purpose.
1.3.1 Info and Relationships: Content, structure and relationships can be
programmatically determined.
1.4.3 Contrast (Minimum): Text and images of text must have a contrast ratio
of at least 4.5:1 against their background.
1.4.4 Resize Text - Text can be resized to 200% without loss of content or
function.
1.4.5 Images of Text - Don’t use images of text.
1.4.11 - No text Contrast - The contrast between user interface components,
graphics and adjacent colors is at least 3:1
2.1.1 Keyboard: Functionality must be operable through a keyboard interface
without requiring specific timings.
2.4.3 Focus Order: Navigation must follow a meaningful and logical order when
moving focus through interactive elements.
2.4.4 Link Purpose (In Context): The purpose of each link must be clear from
the link text alone or its context.
3.3.1 Error Identification: If an input error is detected, it must be identified and
described to the user in text.
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4.1.2 Name, Role, Value: UI components must expose their name, role, and
value to assistive technologies.

C. Documents
Accessibility issues identified by the built-in accessibility checker in PDF, Word,
Excel, and PowerPoint must be remediated.

D. Multimedia
Video content must comply with criteria 1.2.1, 1.2.2, and 1.2.4. Refer to the success
criteria reference for further guidance.

1.2.1 Audio-only and Video-only (Prerecorded): Provide alternatives for audio-
only content (such as transcripts) and for video-only content (such as descriptive
text or audio tracks that describe visual information).
1.2.2 Captions (Prerecorded): Add synchronized captions to prerecorded videos
with audio. Captions must include spoken dialogue and important non-speech
information like sound effects or music.
1.2.4 Captions (Live): Add captions to live videos.

Social Media
Social media content must comply with the following requirements. Refer to the 
success criteria reference for further guidance.

1.1.1 Non-text Content: Non-text content must have a text alternative that
serves the same purpose. Posts with flyers, advertisements, etc. must be
accompanied by a text equivalent.
1.2.1 Audio-only and Video-only (Prerecorded): Provide alternatives for
audio-only content (such as transcripts) and for video-only content (such as
descriptive text or audio tracks that describe visual information).
1.2.2 Captions (Prerecorded): Add synchronized captions to prerecorded
videos with audio.
1.3.2 - Meaningful Sequence: Present content in a meaningful order. The
reading order of post content (text, hashtags, mentions) must make sense when
read chronologically.
1.4.3 Contrast (Minimum): Text must have enough contrast against
backgrounds.

Maps and Dashboards
Maps and dashboards must comply with the following requirements. Refer to the 
success criteria reference for further guidance.
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The text alternative must convey the same information presented on the map. A skip 
button must be provided to allow users to bypass the map and access the text 
alternative directly.

1.1.1 Non-text Content: Non-text content must have a text alternative that
serves the same purpose.
1.3.3 Sensory Characteristics Don’t rely on shape, color, size, sound, or visual
position alone to convey meaning or instructions.
1.4.1 Use of Color: Color must not be the sole means of conveying information.
1.4.3 Contrast (Minimum): Text and images of text must have a contrast ratio
of at least 4.5:1.
2.1.1 Keyboard: Functionality must be operable through a keyboard interface.
2.5.1 Pointer Gestures Multi-point and path-based gestures can be operated
with a single pointer

E. Third-Party Applications
Contractors providing third-party applications are required to meet all applicable
County accessibility requirements set forth in this document.

Contractors must complete a self-assessment of their product, similar to a Voluntary
Product Accessibility Template (VPAT), to document and demonstrate their
compliance.

F. Exceptions
In accordance with ADA guidance, the following types of content are exempt from
full compliance under specific conditions:

Archived Web Content: Content created before the compliance date, retained
for reference or recordkeeping, in a dedicated archive, and not updated.
Example: Historical city council meeting minutes stored in an archive section
without modifications.

Preexisting Conventional Electronic Documents: Documents (e.g., PDFs,
Word, Excel) created before the compliance date, not intended for active use.
Example: An old PDF report from 2015 available on the website for historical
reference.

Third-Party Content: Content posted by external parties not under County
contract (e.g., public comments on forums).
Example: Comments or posts made by the public on a County-managed forum.
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Individualized, Password-Protected Documents: Personalized, secure
documents (e.g., employee-specific benefits statements).
Example: A personalized benefits statement accessible only to a particular
employee.

Preexisting Social Media Posts: Content posted before the compliance date
on official social media accounts.
Example: A Facebook post from 2020 on the County's official page.

Even if content qualifies as an exception, Contractors must provide alternative
formats upon request.

G. Monitoring and Enforcement
Departments are required to provide status of remediation progress every two
weeks using the accessibility compliance tracker.
The accessibility dashboard will be used to monitor compliance benchmarks.
Training and resources will be provided to ensure compliance across teams.
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ENCLOSURE C

1 Fehr & Peers	

AimTD x
Chen Ryan Associates x x x x
Estolano Advisors x
HERE LA x
Safe Streets Research Consulting x

2 Egis USA, Inc.

Advanced Avant-Garde Corporation x x x x

Aim TD LLC (Aim Traffic Data) x x x
Chen Ryan Associates, Inc. dba CR 

Associates
x x x x

Cityworks Design x x x x x
DC Traffic Control x x x
Gruen Associates x x
Here Design Studio, LLC x x x x x x

Katherine Padilla & Associates, Inc. x x x x

KDM Meridian x
National Data & Surveying Services, 

Inc. (NDS)
x

SharpLine Solutions, Inc. x x
The Robert Group x x x x x
UltraSystems Environmental, Inc. x x x

3 T.Y. Lin International	

Aim TD LLC (Aim Traffic Data) x x

Chen Ryan and Associates, Inc. x x x x

ON-CALL VISION ZERO TRANSPORTATION PLANNING AND

ENGINEERING SERVICES FOR FEDERALLY FUNDED AND NON-FEDERALLY FUNDED PROJECTS

SELECTED FIRMS

Women-Owned

Disabled Veteran 

Business 

Enterprise

Proposer Name (Prime with 

subcontractors* listed below)

*only subcontractors with Utilization

Participation are listed.

Local Small 

Business 

Enterprise (LSBE)

Small Business 

Enterprise (SBE)
Minority

Lesbian, Gay, 

Bisexual, 

Transgender, 

Queer, and 

Questioning-

Owned 

Business 

Enterprise

Social Enterprise
Disadvantaged

Business
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ON-CALL VISION ZERO TRANSPORTATION PLANNING AND

ENGINEERING SERVICES FOR FEDERALLY FUNDED AND NON-FEDERALLY FUNDED PROJECTS

Community Arts Resources x
Estolano Advisors x x x x
Lenax Construction Services, Inc. x x x

National Data & Surveying Services, 

Inc. (NDS)
x

Public Matters, LLC x x
The Street Plans Collaborative, Inc. x

1 Alta Planning + Design, Inc.

2 AYCE Consulting Engineers, Inc. x

3
General Technologies and Solutions 

(GTS)  LLC

4 NN Engineering, Inc.

5
TDG Engineering, Inc. dba Toole 

Design
x

Women-Owned

Disabled Veteran 

Business 

Enterprise

Social Enterprise

Proposer Name (Prime with 

subcontractors* listed below)

*only subcontractors with Utilization

Participation are listed.

Local Small 

Business 

Enterprise (LSBE)

Small Business 

Enterprise (SBE)
Minority

Lesbian, Gay, 

Bisexual, 

Transgender, 

Queer, and 

Questioning-

Owned 

Business 

Enterprise

NON-SELECTED FIRMS

Disadvantaged

Business

*Information provided by proposers in response to the Request for Proposal.  On final analysis and consideration of award, vendors were selected without regard to race, creed, gender, or color.
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ENCLOSURE C

ON-CALL VISION ZERO TRANSPORTATION PLANNING AND

ENGINEERING SERVICES FOR FEDERALLY FUNDED AND NON-FEDERALLY FUNDED PROJECTS

Fehr & Peers
Egis USA,

Inc.

T.Y. Lin 

International

Corporation Corporation Corporation

Black/African American 1

Hispanic/Latino 1

Asian or Pacific Islander 2

Native American 0

Subcontinent Asian 2

White 38

Female (included above) 16

397 1,060 3,623

CBE N/A N/A N/A

LSBE N/A N/A N/A

N/A N/A N/A

N/A - owned by 

T.Y. Lin 

International 

Group Ltd. 

100%

N/A - held by 

private equity

NUMBER/% OF OWNERSHIPCULTURAL/ETHNIC COMPOSITION

FIRM INFORMATION*

BUSINESS STRUCTURE

*Information provided by proposers in response to the Request for Proposal.  On final analysis and consideration of award, vendors were selected without regard to race, creed, gender, or color.

COUNTY CERTIFICATION

OTHER CERTIFYING AGENCY
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NUMBER

Total No. of Employees
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BOARD LETTER/MEMO  
CLUSTER FACT SHEET 

 
 

  Board Letter                                     Board Memo                                             Other 
 

CLUSTER AGENDA 
REVIEW DATE 

10/28/2026 

BOARD MEETING DATE 11/17/2026 

SUPERVISORIAL DISTRICT 
AFFECTED 

 
  All         1st        2nd       3rd       4th      5th          

DEPARTMENT(S) Public Works 

SUBJECT Set Aside a Portion of County-Owned Property for Public Road and Highway Purposes 
in the Unincorporated Community of Valencia 

PROGRAM N/A 

AUTHORIZES DELEGATED 
AUTHORITY TO DEPT 

  Yes            No   

SOLE SOURCE CONTRACT   Yes            No   

If Yes, please explain why:   

SB 1439 SUPPLEMENTAL 
DECLARATION FORM 
REVIEW COMPLETED BY 
EXEC OFFICE 

  Yes            No – Not Applicable   
 

If unsure whether a matter is subject to the Levine Act, email your 
packet to EOLevineAct@bos.lacounty.gov to avoid delays in 
scheduling your Board Letter. 

DEADLINES/ 
TIME CONSTRAINTS 

N/A 

COST & FUNDING Total cost: 
$10,000 

Funding source: 
Public Works Measure M Local Return Fund 

TERMS (if applicable):  N/A 

Explanation:  Funding for this project is included in the Public Works Measure M Local 
Return Fund (CN2) as part of The Old Road over Santa Clara River and Southern Pacific 
Transportation Company Bridge, et al., Phase 2 Project. 

PURPOSE OF REQUEST Public Works is seeking Board approval to set aside a portion of County-owned property 
for public road and highway purposes on The Old Road and Rye Canyon Road in the 
unincorporated community of Valencia and to accept the set-aside area into the County 
Road System. 

BACKGROUND 
(include internal/external 
issues that may exist 
including any related 
motions) 

Public Works proposes the set-aside area to allow for future street widening of The Old 
Road as part of The Old Road over Santa Clara River and Southern Pacific 
Transportation Company Bridge, et al., Phase 2 Project. 
 
The set-aside area will become part of the public road right of way and will be used for 
designated highway purposes. 

EQUITY INDEX OR LENS 
WAS UTILIZED 

  Yes            No   
If Yes, please explain how: 

SUPPORTS ONE OF THE 
NINE BOARD PRIORITIES  

  Yes            No   
If Yes, please state which one(s) and explain how:  
Priority No. 7:  Sustainability–The recommended actions will provide for transportation 
infrastructure improvements, which will improve the quality of life for residents of the 
unincorporated community of Valencia. 

DEPARTMENTAL 
CONTACTS 

Name, Title, Phone # & Email: 

Geetha Shan, Deputy Director, (626) 458-4008, gshan@pw.lacounty.gov  
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COUNTY OF LOS ANGELES 
 

DEPARTMENT OF PUBLIC WORKS 

“To Enrich Lives Through Effective and Caring Service” 

 

900 SOUTH FREMONT AVENUE 

ALHAMBRA, CALIFORNIA  91803-1331 

Telephone: (626) 458-5100 

http://dpw.lacounty.gov 

 
 
 
November 17, 2026 

MARK PESTRELLA, Director 

 
ADDRESS ALL CORRESPONDENCE TO: 

P.O. BOX 1460 

ALHAMBRA, CALIFORNIA 91802-1460 

IN REPLY PLEASE 
REFER TO FILE:  

 
  
The Honorable Board of Supervisors 
County of Los Angeles 
383 Kenneth Hahn Hall of Administration 
500 West Temple Street 
Los Angeles, California 90012 
 
Dear Supervisors: 
 

TRANSPORTATION CORE SERVICE AREA 
RESOLUTION TO ACCEPT INTO THE COUNTY ROAD SYSTEM 

A PORTION OF COUNTY-OWNED PROPERTY  
TO BE SET ASIDE FOR PUBLIC ROAD AND HIGHWAY PURPOSES  

ON THE OLD ROAD AND RYE CANYON ROAD 
IN THE UNINCORPORATED COMMUNITY OF VALENCIA 

(SUPERVISORIAL DISTRICT 5) 
(3-VOTES) 

 
SUBJECT 
 
Public Works is seeking Board approval to set aside a portion of County-owned property 
for public road and highway purposes on The Old Road and Rye Canyon Road in the 
unincorporated community of Valencia and to accept the set-aside area into the County 
Road System.  The proposed set-aside area was requested by Public Works on behalf of 
the County. 
 
IT IS RECOMMENDED THAT THE BOARD: 
 

1. Find that the proposed project is exempt from the California Environmental Quality 
Act for the reasons stated in this Board letter and in the record of the project. 
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2. Find that acceptance into the County Road System a portion of County-owned 
property proposed to be set aside for public road and highway purposes on  
The Old Road and Rye Canyon Road in the unincorporated community of Valencia 
is necessary for public convenience and safety pursuant to Section 941 of the 
California Streets and Highways Code. 
 

3. Adopt the Resolution to Accept into the County Road System a Portion of  
County-owned Property to be Set Aside for Public Road and Highway Purposes 
on The Old Road and Rye Canyon Road pursuant to Section 941 of the California 
Streets and Highways Code. 
 

4. Upon approval, authorize the Director of Public Works or his designee to record 
the certified original Resolution with the Department of Registrar-Recorder/County 
Clerk. 

 
PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION 
 
The purpose of the recommended actions is to find that the project is exempt from the 
California Environmental Quality Act (CEQA) and allow the County to set aside a portion 
of County-owned property for public road and highway purposes on The Old Road and 
Rye Canyon Road in the unincorporated community of Valencia and accept the set-aside 
area into the County Road System.  The set-aside area will become part of the public 
road right of way and will be used for designated highway purposes. 
 
Public Works proposes the set-aside area to allow for future street widening of  
The Old Road as part of The Old Road over Santa Clara River and Southern Pacific 
Transportation Company Bridge, et al., Phase 2 Project. 
 
The community of Valencia will benefit from this transaction because Public Works will 
be responsible for maintaining the set-aside portion of The Old Road and Rye Canyon 
Road to meet standard levels of service. 
 
Implementation of Strategic Plan Goals 
 
These recommendations support the County Strategic Plan:  North Star 2, Foster  
Vibrant and Resilient Communities, Focus Area Goal E, Economic Health, Strategy iv, 
Disadvantaged Communities, by allowing the County to provide improved infrastructure 
and thereby improving the quality of life for residents of the unincorporated community of 
Valencia. 
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FISCAL IMPACT/FINANCING 
 
There will be no impact to the County General Fund. 
 
Funding for this project is included in the Public Works Measure M Local Return  
Fund (CN2) as part of The Old Road over Santa Clara River and Southern Pacific 
Transportation Company Bridge, et al., Phase 2 Project. 
 
FACTS AND PROVISIONS/LEGAL REQUIREMENTS 
 
The area to be set aside for road purposes is approximately 865 square feet as shown 
on the enclosed map (Enclosure A). 
 
The County's interest in the set-aside area was acquired by Grant Deed recorded on  
May 8, 2025, as Document No. 20250303761, all of the Official Records were filed with 
the Department of Registrar-Recorder/County Clerk. 
 
The area proposed to be set aside was reviewed by the Fire Department, Department of 
Regional Planning, and Public Works.  Public Works is requesting that the Board of 
Supervisors set aside for public road and highway purposes the portion of said property 
identified in the enclosed Resolution to Accept into the County Road System a Portion of  
County-owned Property to be Set Aside for Public Road and Highway Purposes on  
The Old Road and Rye Canyon Road (Enclosure B). 
 
The California Streets and Highways Code, Section 941, provides that no public or  
private road shall become a County highway until and unless the Board, by appropriate 
resolution, accepts the road into the County Road System. 
 
The Resolution was approved as to form by County Counsel and it will be recorded.  
Adoption and subsequent recordation of the Resolution will set aside a portion of  
County-owned property for public road and highway purposes and accept the set-aside 
area into the County Road System. 
 
ENVIRONMENTAL DOCUMENTATION 
 
The proposed project is exempt from CEQA.  The project, which is to set aside a portion 
of County-owned property for public road and highway purposes, is within certain classes 
of projects that have been determined not to have a significant effect on the environment 
in that it meets the criteria set forth in Sections 15305 and 15321 of the CEQA Guidelines  
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relating to minor alterations in land use and regulatory actions to enforce use entitlement.  
In addition, based on the proposed project records, it will comply with all applicable 
regulations; it is not in a sensitive environment; there are no cumulative impacts, unusual  
circumstances, damage to scenic highways, or listing on hazardous waste site lists 
compiled pursuant to California Government Code, Section 65962.5; or indications that 
they may cause a substantial adverse change in the significance of a historical resource 
that would make the exemption inapplicable. 
 
IMPACT ON CURRENT SERVICES (OR PROJECTS) 
 
The recommended actions will have no impact on current County services or projects. 
 
CONCLUSION 
 
Please return one adopted copy of this Board letter and signed Resolution to  
Public Works, Survey/Mapping & Property Management Division.  
 
Respectfully submitted, 
 
 
 
MARK PESTRELLA, PE 
Director of Public Works 
 
MP:GE:ro 
 
Enclosures 
 
c: Auditor-Controller (Accounting Division–Asset Management) 

Chief Executive Office (Christine Frias, Cynthia Zapata) 
County Counsel 
Executive Office, Board of Supervisors 
Fire 
Regional Planning 

 
 
 
 
 
 
P:\MPPUB\ADMIN\RAYNA\BL\2026\SET-ASIDE_CM\SET ASIDE-VALENCIA (BOARD LETTER).DOCX 



ATTACHMENT 
 
 
November 17, 2026 
 
 
 

TRANSPORTATION CORE SERVICE AREA 
RESOLUTION TO ACCEPT INTO THE COUNTY ROAD SYSTEM 

A PORTION OF COUNTY-OWNED PROPERTY 
TO BE SET ASIDE FOR PUBLIC ROAD AND HIGHWAY PURPOSES 

ON THE OLD ROAD AND RYE CANYON ROAD 
IN THE UNINCORPORATED COMMUNITY OF VALENCIA 

(SUPERVISORIAL DISTRICT 5) 
(3-VOTES) 

 
This Board letter has a large attachment. 

Click on link to access: 
 

PW - County-Owned Property for Public Road and Highway Purposes.pdf 
 
 
 

https://file.lacounty.gov/SDSInter/countywide/snf/1219693_Item2I-PW-County-OwnedPropertyforPublicRoadandHighwayPurposes.pdf
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BOARD LETTER/MEMO 
CLUSTER FACT SHEET 

 
 

☒ Board Letter                                    ☐ Board Memo                                            ☐ Other 

 
CLUSTER AGENDA 
REVIEW DATE 

10/28/2026 

BOARD MEETING DATE 11/17/2026 

SUPERVISORIAL DISTRICT 
AFFECTED 

 
☒  All       ☐  1st     ☐  2nd     ☐  3rd     ☐  4th     ☐  5th 

DEPARTMENT(S) Public Works 

SUBJECT Agreement for Services with the California Department of Fish and Wildlife  

PROGRAM Not Applicable 

AUTHORIZES DELEGATED 
AUTHORITY TO DEPT 

☒  Yes          ☐  No   

SOLE SOURCE CONTRACT ☒  Yes          ☐  No   

If Yes, please explain why:   
The California Department of Fish and Wildlife (CDFW) is a regulatory agency with 
jurisdiction over many Public Works projects, and they are the only entity authorized to 
carry out the required ongoing regulatory processes for Public Works projects.       

SB 1439 SUPPLEMENTAL 
DECLARATION FORM 
REVIEW COMPLETED BY 
EXEC OFFICE 

☐  Yes          ☒  No – Not Applicable   

 
If unsure whether a matter is subject to the Levine Act, email your packet 
to EOLevineAct@bos.lacounty.gov to avoid delays in scheduling your 
Board Letter. 

 
DEADLINES/ 
TIME CONSTRAINTS 

CDFW's current agreement will run out of funds by March 31, 2027.  A valid replacement 
is needed to avoid project delays.       

COST & FUNDING Total cost: 
$1,490,225.80 

Funding source: 
Funding for the agreement for services with the CDFW is 
included in the Fiscal Year 2026-27 Flood Control District 
Flood Fund (85 percent) and Public Works Road Fund  
(15 percent) Budgets.  

TERMS (if applicable):  
If the four 1-year contract renewal options are exercised, financing will be requested 
through the annual budget process. 

Explanation: 
The agreement term is for 1 year, with an option to renew annually for 4 additional years. 
 

PURPOSE OF REQUEST The recommended action will delegate authority to the Director of  
Public Works or his designee to execute an agreement with the CDFW to provide one 
full-time Senior Environmental Scientist to provide regulatory compliance services 
exclusively to Public Works for a 1-year term with four 1-year renewal options.  The 
Director of Public Works or his designee will also be authorized to renew the agreement, 
approve and execute amendments, and suspend or terminate work.  
 

BACKGROUND 
(include internal/external 
issues that may exist 
including any related 
motions) 

Public Works has entered into three previous agreements with CDFW for a staff member 
since 2013.  These were successful in helping Public Works achieve its project goals. 

mailto:EOLevineAct@bos.lacounty.gov
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EQUITY INDEX OR LENS 
WAS UTILIZED 

☐  Yes          ☒  No   

If Yes, please explain how: 
 
Not Applicable 

      
SUPPORTS ONE OF THE 
NINE BOARD PRIORITIES  

☒  Yes          ☐  No   

If Yes, please state which one(s) and explain how: 
 
Supports Board Priority No. 7:  Sustainability.  The recommended actions will help 
achieve this goal by ensuring timely environmental permit processing, thorough 
California Environmental Quality Act review, and better coordinated project site 
consultations.  This collaboration helps enhance environmental compliance and protect 
the environment.  

 
DEPARTMENTAL 
CONTACTS 

Name, Title, Phone # & Email: 
 
Jolene Guerrero, Deputy Director, (626) 458-4012, cell (626) 632-1308,  
jguerrer@pw.lacounty.gov  

      
P:\WRD\DIVISION SUPPORT\BLS\2026 CDFW BL\CDFW AGREEMENT (CLUSTER FACT SHEET).DOCX 
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COUNTY OF LOS ANGELES 
 

DEPARTMENT OF PUBLIC WORKS 

“To Enrich Lives Through Effective and Caring Service” 

 

900 SOUTH FREMONT AVENUE 

ALHAMBRA, CALIFORNIA  91803-1331 

Telephone: (626) 458-5100 

http://dpw.lacounty.gov 

 
 
November 17, 2026 
 

MARK PESTRELLA, Director 

 
ADDRESS ALL CORRESPONDENCE TO: 

P.O. BOX 1460 

ALHAMBRA, CALIFORNIA 91802-1460 

IN REPLY PLEASE 
REFER TO FILE:  

 
The Honorable Board of Supervisors 
County of Los Angeles 
383 Kenneth Hahn Hall of Administration 
500 West Temple Street 
Los Angeles, California 90012 
 
Dear Supervisors: 
 

WATER RESOURCES CORE SERVICE AREA 
AGREEMENT FOR SERVICES WITH THE  

CALIFORNIA DEPARTMENT OF FISH AND WILDLIFE 
(ALL SUPERVISORIAL DISTRICTS) 

(3-VOTES) 
 

SUBJECT 
 
Public Works is seeking Board approval to enter into an agreement with the California 
Department of Fish and Wildlife for the County to provide funding to the California 
Department of Fish and Wildlife for one full-time equivalent Senior Environmental 
Scientist to provide regulatory compliance services exclusively to Public Works for a 
period of up to 5 years at a maximum total cost of $1,490,225.80. 
 
IT IS RECOMMENDED THAT THE BOARD: 
 

1. Find that the actions set forth in this Board letter are not a project pursuant to the 
California Environmental Quality Act for the reasons stated in this Board letter and 
the record. 
 

2. Delegate authority to the Director of Public Works or his designee to execute an 
agreement with the California Department of Fish and Wildlife to provide one  
full-time equivalent Senior Environmental Scientist to provide regulatory 
compliance services for various projects and activities related to Public Works' 
facilities for a 1-year term with four 1-year renewal options.  The total cost of the 
services under this agreement for all 5 years shall not exceed the aggregate total 
of $1,490,225.80. 
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3. Delegate authority to the Director of Public Works or his designee to renew the 
agreement for the optional years if, in the opinion of the Director of Public Works 
or his designee, the California Department of Fish and Wildlife has complied with 
the terms of the agreement during the previous period and the services are still 
required; to approve and execute amendments to incorporate necessary changes 
within the Scope of Work; and to suspend or terminate work if, in the opinion of the 
Director of Public Works or his designee, it is in the best interest of the County of 
Los Angeles to do so. 

 
PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION 
 
The purpose of the recommended actions is for the California Department of Fish and 
Wildlife (CDFW) to provide one full-time equivalent Senior Environmental Scientist  
to work exclusively on environmental compliance for Public Works' projects and activities.  
The recommended actions will enable CDFW to expedite with the review of permit 
applications, issuance of permits, and other regulatory activities in accordance with the 
California Fish and Game Code for Public Works projects and activities. 
 
The agreement provides for expedited permit processing timeframes (up to 40 percent 
shorter than statutory timeframes) and will improve understanding at CDFW staff level of 
Public Works projects and activities, provide for consistency between CDFW's California 
Environmental Quality Act (CEQA) document comments and permit conditions, and 
provide for more effective CDFW permit compliance measures. 
 
The County has entered into prior agreements for contract services with CDFW, covering 
the periods from July 2013 to June 2016, July 2016 to June 2021, and July 2022 to 
present.  The current agreement will run out of funds by March 31, 2027, and a new 
agreement is needed to ensure continuity of services.  The agreements have proved 
successful in helping Public Works achieve its project goals in a timely manner.  We 
recommend entering into a new agreement to enable CDFW to continue providing 
expedited services for Public Works projects for up to 5 additional years. 
 
Implementation of Strategic Plan Goals 
 
These recommendations support the County Strategic Plan:  North Star 2, Foster Vibrant 
and Resilient Communities, Focus Area Goal D, Sustainability, Strategy iii, Natural 
Resources, by advancing the County's efforts to protect, manage, and enhance natural 
resources.  Expedited CDFW permit processing will provide responsive, efficient, and 
higher-quality public services that improve water quality, increase water supply 
sustainability, and promote water conservation. 
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FISCAL IMPACT/FINANCING 
 
There will be no impact to the County General Fund. 
 
The average annual cost is currently $298,045.16.  The total cost of the services under 
the agreement shall not exceed an aggregate total of $1,490,225.80 and will be financed 
by the Fiscal Year 2026-27 Flood Control District Fund (85 percent) and Public Works 
Road Fund (15 percent) budgets.  Funds for anticipated services will be budgeted in each 
fiscal year throughout the term of the agreement.  If the four 1-year contract renewal 
options are exercised, financing will be requested through the annual budget process. 
 
FACTS AND PROVISIONS/LEGAL REQUIREMENTS 
 
A standard CDFW Services Agreement, in the form previously approved by County 
Counsel, will be used (enclosed). 
 
The cost of the agreement includes the Senior Environmental Scientist's salary and 
benefits, operating expenses, and CDFW's overhead.  The average annual cost is 
currently estimated to be $298,045.16.  The costs are based on standard CDFW salaries 
and standard rates the State sets for other expenses and overhead.  
 
The term of the agreement will be for a period of 1 year upon the California Department 
of General Services' approval.  The agreement will have four 1-year contract renewal 
options to be exercised at the discretion of the Director of Public Works or his designee 
within the not-to-exceed amount listed above.  Increases in salary will be based on 
standard CDFW salaries that are set by collective bargaining.  Increases in operating 
expenses, including vehicle expenses, shall not exceed the increase or decrease in the 
United States Department of Labor, Bureau of Labor Statistics' All Urban Consumers Price 
Index for the Los Angeles, Riverside, Orange County Area for the 12-month period 
preceding the agreement anniversary date.  The not-to-exceed agreement amount of 
$1,490,225.80 includes a contingency for anticipated increases in salary, benefits, 
overhead, and the Consumer Price Index. 

 
ENVIRONMENTAL DOCUMENTATION 
 
The recommended actions are not a project pursuant to CEQA because they are activities 
that are excluded from the definition of a project by Section 15378(b) of the CEQA 
Guidelines.  The proposed action, to enter into a services agreement with CDFW, is an 
administrative activity of government, which will not result in direct or indirect changes to 
the environment and would create a government funding mechanism that does not 
involve any commitment to a specific project that may result in a potentially significant 
physical impact on the environment.   
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IMPACT ON CURRENT SERVICES (OR PROJECTS) 
 
There will be no impact on current County services or projects as a result of authorizing 
the recommended services agreement.  This agreement will enable CDFW to continue 
providing the current level of environmental compliance services for Public Works 
projects. 
 
CONCLUSION 
 
Please return one adopted copy of this Board letter to Public Works, Stormwater 
Engineering Division. 
 
Respectfully submitted, 
 
 
 
MARK PESTRELLA, PE 
Director of Public Works 
 
MP:SEK:lt 
P:\WRD\DIVISION SUPPORT\BLS\2026 CDFW BL\CDFW AGREEMENT (DRAFT BOARD LETTER).DOCX 

 
Enclosure 
 
c: Chief Executive Office (Christine Frias, Cynthia Zapata) 
 County Counsel 
 Executive Office, Board of Supervisors 

 



Sterling Klippel
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EXHIBIT A-SCOPE OF WORK
 

  
 

 

  
 

  
 

 
 

 

 
 

  
 

 
 

 
  

 
  

 
 

  
 

I. BACKGROUND

County of Los Angeles, (Los Angeles County Public Works) here in after known as (Public
Works), in the fulfillment of its obligations, makes applications to, or requests for permits,
agreements, consultations, or other actions, needs, or services from California Department of
Fish and Wildlife (CDFW); and

CDFW is a trustee agency for fish and wildlife resources in the state of California, and has
jurisdiction over the conservation, protection, and management of fish, wildlife, native plants,
and habitat necessary for biologically sustainable populations of those species and shall consult
with lead and responsible agencies and provide the requisite biological expertise to review and
comment upon environmental documents and impacts arising from project activities in
accordance with Section 1802 of the Fish and Game Code; and

Fish and Game Code 1600 et seq. and species listed under the CESA pursuant to Fish and
Game Code section 2050 et seq.; and

Public Works believes it is in its best interest to provide funds to CDFW pursuant to this contract
to streamline and expedite CDFW review under Fish and Game Code sections 1600, et seq.,
2050, et seq., 2800 et seq., and Public Resources Code sections 21000, et seq. (CEQA) for
Public Works-designated priority projects, as more fully described in this Contract; and

Without this AGREEMENT, CDFW cannot dedicate staff solely to the applications or requests of
Public Works and may not be able to provide processing in the timeframes Public Works finds
necessary to keep to its project schedules and budgets; and

I
applications, notifications, CEQA documents, and other submittals for Public Works-designated
priority projects will be completely impartial, in accordance with all applicable state laws and

This Contract is intended to:  (1) enable the Parties to fully consider, address, and protect
environmental resources early in the development of proposed actions; (2) avoid conflicts late in
project development though close coordination during early planning and development stages;
(3) provide sufficient information to CDFW for timely analysis of project effects and to assist
Public Works in developing appropriate mitigation measures; (4) maximize the effective use of
limited CDFW personnel resources by focusing attention on projects that would most affect
biological resources; (5) provide a mechanism for expediting project coordination when
necessary; (6) provide consistent and reliable review and consultation by CDFW for projects
located throughout Public
disputes in this resource partnering effort.

II. TERM OF AGREEMENT

A. The term of this Agreement shall commence upon April 1, 2027, or upon contract
approval, whichever is later, and shall be in effect through and including June 30,
2027. Upon mutual agreement, the parties may extend the term of this Agreement
annually for one year, not to exceed four (4) years from June 30, 2027, or until
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terminated earlier by either party in accordance with Section VI.
 

B. The renewal options will be subject to mutual agreement between CDFW and Public 
Works. Continuance of this Agreement is subject to: (i) CDFW providing Public Works 
with a cost estimate; (ii) written annual renewal by Public Works and CDFW accepting 
the agreed upon cost estimate in accordance with the provisions of Section VII; and 
(iii) the ability of both parties to terminate this Agreement pursuant to Section VI. 
 

III. OPERATING PRINCIPLES 
 
The following principles will apply to the work conducted under this Contract: 
 

A. Parties agree that there is no intent to limit, influence or otherwise control CDFW's 
discretion in fulfilling its legal duties and obligations under CEQA or Fish and Game 
code, or any other applicable laws and regulations. 
 

B. CDFW and Public Works will make their best efforts to ensure mutual open and regular 
communication including, at a minimum, semi-annual meetings with CDFW Regional 
Manager, Environmental Program Manager, and Public Works Managers, or their 
Director. 

 
C. CDFW shall provide the equivalent of one full-time staff person with the classification of 

usly 
review documents, and process applications submitted by Public Works. 

 
D. The DEDICATED STAFF will make a good faith effort to provide expedited review and 

processing of Public Works documents to meet Public Works project schedules and 
priorities. 

 
E. 

-related information, as it 

Agreements, and CESA Incidental Take Permits/Consistency Determinations to enable 

consistency in its review and comments under this Agreement on CEQA documents and 
the terms and conditions CDFW proposes and imposes in the permits and authorizations 
it issues to Public Works.  Public Works will provide CDFW all available project-related 
information in a timely manner; include CDFW DEDICATED STAFF in project-related 
meetings for co -
makers of CDFW issues and comments on the available project-related information.  
However, it is understood the LSA Agreement-specific or CESA-specific comments will 
be addressed in the LSA and CESA coordination processes with Public Works. For 
projects where DEDICATED STAFF has reviewed or was given the opportunity to review 

-related information, 
and said document is subsequently finalized and certified/approved in compliance with 
CEQA, and the project has no substantial change, change in circumstances, or new 
information associated with the project, and subsequent CDFW permits or authorizations 
impose terms and conditions that require Public Works to prepare additional CEQA 

provide Public Works an explanation in writing of why such terms and conditions were 
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CDFW will undertake to prevent a reoccurrence of the situation. 
 

F. Both parties will engage in joint analysis of potential and realized problems to determine 
their nature and cause in order to develop appropriate solutions.  If a solution cannot be 
agreed upon at the staff level, issues will be presented to DEDICATED STAF
supervisor and, if necessary, their Management for direction on resolution.  

 
G. Public Works and CDFW will meet monthly and/or as needed to provide an order of 

priority for the work to be completed by the DEDICATED STAFF under this Agreement 
and will provide written notification to CDFW of changes in priorities. 

 
H. CDFW will perform the work, taking into consideration the priority identified by the Public 

XIX or his/her designee. 
 
I. The DEDICATED STAFF will make a good faith effort to participate in public meetings if 

requested by Public Works and as deemed appropriate by CDFW supervisory staff, 
consistent with CDFW priorities and schedules.  The CDFW will make a good faith effort 
to participate in public hearings and other meetings scheduled outside of normal 
business hours (Monday through Friday, 8 a.m. to 5 p.m., subject to State holidays).  

responsibilities.   
 
J. The DEDICATED STAFF will make a good faith effort to be available for consultation 

and coordination on critical and unplanned maintenance needs outside of normal 
business hours (Monday through Friday, 8 a.m. to 5 p.m., subject to State furlough 
policies and State holidays) in order for Public Works to maintain consistent and reliable 
service to member agencies and customers. 

 
K. CDFW shall track, on a project-by-project basis, the labor and materials expenditures 

and services provided under this Agreement. To measure the overall performance of the 
DEDICATED STAFF, tracking shall include significant project dates such as receipt of 
documents, project timetable, requests for additional application information, project 
deliverables, and successful project completion.  The CDFW and Public Works shall 
review this information and the performance of the DEDICATED STAFF on a quarterly 

performance is not meeting the conditions of the Agreement, Public Works may 
terminate the Agreement as described in Section VI, or if Public Works and CDFW find 

conditions of this Agreement, Public Works may submit a written request to CDFW for a 
change in the DEDICATED STAFF and CDFW shall endeavor to accommodate Public 
Works request.  

 
L. The parties agree to cooperate in good faith with one another and take all necessary 

actions to carry out the purpose of this Agreement.  
 
M. CDFW shall inform Public Works within ten (10) working days of staff changes due to 

resignation or other departures of staff actively working on Public Works projects; and 
 

N. 
prioritization does not relieve CDFW of complying with its statutory timeline requirements 
under CEQA, CESA and Section 1600 et seq. of the California Fish and Game Code. 
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O. CDFW will track time and expenses for work performed under this Contract, including all 
related items. 

 
IV. SPECIFIC WORK TO BE PERFORMED 
 
CDFW will perform the following work, which shall be for the primary purpose of completing and 
implementing processes, work, and permit application review related to Public Works projects or 
requests: 
 

A. 
applications for new or revised LSA Agreements and as provided for under California 
Fish and Game Code Section 1600 et seq., review applications for permits under CESA, 
review and comment on documents prepared for projects under CEQA, and/or other 
submittals made by Public Works under this Agreement. 

 
B. Preparation of LSA Agreements and CESA permits and associated CEQA documents. 
 
C. Review and development of project plans or descriptions or other documents that are 

requirements of or submitted in support of LSA Agreements, CESA permits, and related 
CEQA documents.  CDFW shall perform its reviews and transmit its comments or 
approvals of the submittals within the timeframes specified in Exhibit A, Attachment 2 - 
Timelines. CDFW shall work in good faith to ensure that none of its requests for 
additional information on a submittal includes information that Public Works already 
provided to CDFW.         

 
D. Meetings with Public Works staff and its consultants to review, discuss, or advise on the 

mitigation requirements, environmental documents, or other activities that may involve 
CDFW or results from any permit or action from CDFW. 

 
E. Field trips to review proposed projects or work or to review and/or assess projects or 

work in progress related to CDFW jurisdiction. 
 
V. METHOD OF PAYMENT 
 
Pursuant to Section VII, Public Works will make the payments by wire transfer or check made 
payable to the California Department of Fish and Wildlife at the following address: 
 

California Department of Fish and Wildlife 
Accounting Services Branch 
PO Box 944209 
Sacramento, CA 94244-2090 

 
VI. TERMINATION 
 

A. The Parties each will have the right to terminate this Contract, without cause, by 
giving not less than thirty (30) days written notice of termination. 

 
B. In the event of termination, Public Works will reimburse CDFW's costs for services 

performed and reimbursable expenses incurred up to and including the date of 
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termination.  CDFW will return to Public Works the balance of any deposited but 
unspent funds. 

 
C. 

expenses incurred in conformity with this Agreement up to and including the effective 
date of termination. 

 
D. In the event of termination, CDFW shall deliver to Public Works within sixty (60) days of 

orts and 
records.  
 

VII. COST REIMBURSEMENT 
 
Public Works agrees to pay annual cost for the services provided in accordance with the Budget 
as itemized in Attachment 1  Cost Estimate, for the full-time employment of a CDFW Senior 
Environmental Scientist (Specialist). 
 

A. The total amount of this Agreement for the 2026-27 State fiscal year will not 
exceed $270,968.00. Public Works agrees to make annual payments to CDFW for 
the services it provided in accordance with the Budget as itemized in Attachment 1 
- Cost Estimate. 
 
1. CDFW shall pay its employees salary, benefits, reasonable travel expenses, and 

per diem allowances incurred during the performance of work under this 
Agreement at rates not to exceed those amounts that are paid to the equivalent 
CDFW employee under collective bargaining agreements currently in effect.  
 

2. CDFW shall provide appropriate and necessary training to its employees for the 
purpose of being able to perform the work required under this contract. Public 

Attachment 1  Cost Estimate, 
shall include training and associated travel expenses. CDFW will make a good faith 
effort to maintain progress on work already underway and meet the timeframes 
specified in Exhibit A, Attachment 2 - Timelines. For any non-mandatory training, 

Training hours may exceed the 
Contract Manager in advance, but the cost shall remain within the Budget set forth 
in Attachment 1  Cost Estimate. Any sta

. 
 

3. CDFW requires staff to participate in regularly scheduled meetings with their 
supervisor, team, program, and region.  These meetings encourage 
professionalism, provide for statewide consistency, and provide guidance on new 
regulations, policies, and guidance. Staff hours associated with required CDFW 
meetings is included in the cost of this Agreement. 
 

B. 

level of funding to CDFW. Public Works may approve an increase in the costs stated 
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pay grade and benefits for an environmental scientist(s).  Increases in operating 
expenses, including vehicle expenses, shall not exceed the increase or decrease in the 
U.S. Department of Labor, Bureau of Labor Statistics', All Urban Consumers Price Index for 
the Los Angeles-Riverside-Orange County Area (CPI) for the twelve (12)-month period 
preceding the Agreement anniversary date. The percentage change in the rate of 
compensation shall equal twelve (12) times the average monthly change in the CPI over 
the first twelve (12) months of the Agreement term preceding the effective date. 
 

C. In order to recover full costs, CFDW has approval to adjust the Indirect Cost Rate (ICRP) 
or overhead, without need for an amendment, in accordance with the latest ICRP 
approved by the Department of Finance and the U.S. Department of the Interior. 
Increases or decreases to the ICRP must not increase or decrease the total contract 
amount allocated per fiscal year. 

 
1. Public Works understands and acknowledges that DEDICATED STAFF will 

accrue vacation, sick leave, and other forms of leave and that the DEDICATED 
STAFF will receive the benefit of State holidays and be required to adhere to 
State furlough policies.  The DEDICATED STAFF shall make a good faith effort 
to coordinate leave in such a manner as to minimize any impacts on the review 

However, for any such leave taken by the DEDICATED STAFF for more than 
eighty (80) hours during any given month, CDFW shall provide an equivalent 

 
   

2. As reflected (Vehicle Ops) in Attachment 1  Cost Estimate, Public Works will 
pay CDFW for the costs associated with providing a vehicle necessary to 
perform the services rendered under this Agreement, for actual time used.  
CDFW will make sure this vehicle is of a type and condition acceptable to the 

ices  Office of Fleet Administration and is 
capable of dirt road and off-road conditions and of transporting more than one 
(1) person and necessary equipment. CDFW will assume all liability associated 

maintenance, and operation of the vehicle.     
 

D. Annual costs for each subsequent year shall be determined by both parties within sixty 
(60) days of the anniversary date of the Agreement.  This Agreement shall not terminate 
if the parties have mutually expressed an interest in continuing the Agreement even 
though CDFW may not have provided Public Works with a proposed annual budget prior 

approve, if mutually agreed, the proposed annual budget with CDFW within sixty (60) 
days of receipt of the proposed annual budget. 
 

E. Upon the approval of a mutually agreed upon annual budget, CDFW staff shall invoice 
Public Works for the full amount of the annual budget and Public Works shall deposit the 
full sum of the mutually agreed upon annual budget with CDFW within 45 days of the 
invoice. Every 3 months, in arrears, CDFW accounting staff shall furnish Public Works 
with a detailed accounting of the expenditures for the work performed under this 
Agreement during the preceding 3 months, according to the Budget as itemized in 
Attachment 1  Cost Estimate or the mutually agreed upon budget for subsequent fiscal 
years, as applicabl
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Works contact name, a list of the work performed, and a detailed accounting report of 
the number of hours and all other expenditures spent on each project.  Public Works has 
the option to request additional information concerning the work performed. CDFW shall 
refund any unexpended balance to Public Works no later than one hundred twenty (120) 
days after the conclusion of the fiscal year or, at Public Works sole discretion, carry the 

get. 
 

F. CDFW shall make refund payments that are due to Public Works under Section VI (B) 

written notice of termination. 
 

VIII. GOVERNING LAW AND COMPLIANCE WITH LAWS 
 
The Parties agree that the law governing this Contract will be that of the State of California. 
The Parties will comply with all applicable laws and regulations. 
 
IX. CONFIDENTIAL INFORMATION 
 
If the parties exchange confidential information pursuant to this Agreement, it shall be labeled 

extent allowed by law, including the California Public Records Act. 
 
Generally, information given to CDFW by Public Works pursuant to this Contract will be public 
information and included in any administrative record prepared in the event of litigation on the 
Projects.  If Public Works provides CDFW with data, documents, or other information that it 
claims is confidential, such material must be so marked.  In the event that a request is made for 
the release of that material or CDFW intends to release such material (e.g., in an administrative 
record), CDFW will notify Public Works at least five (5) business days prior to its release. 
Should CDFW decide it is legally obligated to release material that Public Works has marked 
"confidential," Public Works may take whatever action it deems appropriate to protect the 
confidentiality of that information. 
 
X. OWNERSHIP OF MATERIALS 

 
All reports, documents, or other materials developed or discovered by CDFW or any other 
person engaged directly or indirectly by CDFW will be and remain the property of CDFW 
without restriction or limitation upon their use.  Notwithstanding the above, all non-privileged 
and non-confidential reports, documents, or other materials developed or discovered by 
CDFW pursuant to this Contract will be made available for inspection, audit at any time during 
regular business hours or use by Public Works, upon written request by a designated 
representative of Public Works. 
 
XI. WAIVER 
 
No delay or failure by either party to exercise or enforce at any time any right or provision of this 

enforce each and every right and provision of this Agreement.  A waiver to be valid shall be in 
writing but need not be supported by consideration.  No single waiver shall constitute a 
continuing or subsequent waiver. 
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The Parties agree that waiver by either Party of any breach or violation of any term or 
condition of this Contract will not be deemed to be a waiver of any other term or condition 
contained herein or a waiver of any subsequent breach or violation of the same or any other 
term or condition.  The acceptance of the performance of any work or services by either 
Party will not be deemed to be a waiver of any term or condition of this Contract. 
 
XII. BOOKS AND RECORDS 
 
CDFW shall maintain all documents and records which demonstrate performance under this 
Agreement for a minimum period of three years, or for any longer period required by law, from 
the date of termination or completion of this Agreement.  Public Works shall have the right to 

Agreement upon reasonable notice. 
 
Any records or documents required to be maintained pursuant to this Agreement shall be made 
available for inspection or audit, at any time during regular business hours, upon written request 
by a designated representative of Public Works.  Copies of such documents shall be provided to 

indicated for receipt of notices in this Agreement. 
 
Where Public Works has reason to believe that such records or documents may be lost or 

may, by written request, require that custody of the records be given to Public Works and that the 

Records Act, access to such records and documents shall be granted to any party authorized by 
or-in-interest. 

 
XIII. INDEMNITY 
 
Neither party is indemnifying the other party pursuant to this Agreement. 
 
XIV. CONFLICT OF INTEREST 
 
Both parties shall avoid all conflicts of interest or appearance of conflict of interest in the 
performance of this Agreement. 
 
XV. SEVERABILITY 
 
If any provision of this Agreement shall be held illegal, invalid, or unenforceable, in whole or in 
part, such provision shall be modified to minimum extent necessary to make it legal, valid, and 
enforceable, and the legality, validity, and enforceability of the remaining provisions shall not 
be affected thereby. 
 
XVI. JURISDICTION AND VENUE 
 
This Agreement shall be deemed a contract under the laws of the State of California and for all 
purposes shall be interpreted in accordance with such laws. Both parties hereby agree and 
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consent to the exclusive jurisdiction of the courts of the State of California and that the proper 
venue of any action brought thereunder is and shall be Los Angeles County, California. 
 
XVII. ENTIRE AGREEMENT 
 
This writing contains the entire agreement of the parties relating to the subject matter hereof; 
and the parties have made no agreements, representations, or warranties either written or oral 
relating to the subject matter hereof which are not set forth herein. Except as provided herein, 
this Agreement may not be modified or altered without formal amendment thereto. 
 
XVIII. JOINT DRAFTING 
 
Both parties have participated in the drafting of this Agreement. 
 
XIX. NOTICE 
 
All notices and other communications required or permitted to be given under this Contract will 
be in writing and will be emailed, personally served, or mailed, postage prepaid and return-
receipt requested, and addressed to the Contract Managers as follows: 
 
To: Los Angeles County Public Works To: California Department of Fish and Wildlife 
Attention: Mr. Sterling Klippel R5 - South Coast Region 
P.O. Box 1460 Attention Ms. Victoria Tang, EPM I 
Alhambra, CA 91802-1460 3030 Old Ranch Parkway, Suite 400 
Telephone: (626) 458-6100 Seal Beach, CA 90740 
Email: sklippel@dpw.lacounty.gov Telephone: (562) 233-6324 
 Email: victoria.tang@wildlife.ca.gov 
   

The Contract Manager for either Party may be changed at any time by providing a ten (10) 
day advance written notice to the other Party. 
 
Notice will be deemed effective on the date personally delivered or, if mailed, three (3) days 
after payment in the mail. 
 
XX. PRIOR CONTRACTS AND AMENDMENTS 
 
This Contract, including all exhibits attached hereto, represents the entire understanding of 
the Parties as to those matters contained herein.  No prior oral or written understanding will 
be of any force or effect with respect to those matters covered hereunder.  This Contract 
may only be modified by a written amendment duly executed by the Parties to this Contract.    
 
Notwithstanding the foregoing, the Parties may from time to time enter into separate Contracts 
regarding the specific means by which their respective obligations will be carried out hereunder. 
 
XXI. NONDISCRIMINATION 
 
CDFW and Public Works shall not discriminate, in any way, against any person on the basis of 
age, sex, race, color, creed, sexual orientation, or national origin in connection with or related to 
the performance of this Agreement. 
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Processing and Review Time Frames for 
Los Angeles County Public Works Projects 

 
 

ACTIVITY 

PROCESSING TIME 
ALLOWED 

BY LAW AND/OR 
STANDARD 

PROCESSING 
TIMES 

CONTRACT 
PROCESSING  

TARGET  

CESA PERMITTING   
CDFW as Responsible Agency   

Application Review 30 days 30 days 
Permit Issuance  Routine 90 days 54 days 
Permit Issuance  Complex 150 days 90 days 

Permit Issuance  CEQA Pending 
90 days from  

Lead Agency Approval 

54 days from  
Lead Agency approval 

 
Review of Submittals Required by Permit 30-60 days 18-45 days  

-   

LSAA AGREEMENT PROCESSING   

Notification Review 30 days 18 days; but 30 days if 
complex 

Draft Agreement - Routine 60 days 36 days 
Draft Agreement - Complex 60 days or longer 45 days 

Meet and Confer (if requested) 14 days 9 days 
Arbitration (if requested) 28 days 17 days 

   
Review of Submittals Required by Final 

Agreement 30-60 days 18-45 days  

   
CDFW as Responsible Agency   
Document Review and CEQA Findings 30 days 18 days 

   
   

   
 

Notes:   
 Maximum targeted timeframe. 

 Timeframe specified in permit/LSAA for a submittal may be shorter, depending on the nature of the 
submittal and construction schedule. 

 
Acronyms: 
 
CEQA California Environmental Quality Act 
CESA California Endangered Species Act 
CDFW California Department of Fish and Wildlife 
LSAA Lake/Streambed Alteration Agreement 
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EXHIBIT B 

 
GENERAL TERMS AND CONDITIONS FOR CEQA LEAD AGENCY REIMBURSEMENT 
 
DEFINITIONS  
 
Reimbursing entity: The entity reimbursing the State for CEQA Lead Agency costs. 
State: The State of California, represented herein by the California Department 

of Fish and Wildlife. 
 
1. VALIDITY: This Agreement is of no force or effect until signed by both parties. 

 
2. AMENDMENT: No amendment or variation of the terms of this Agreement shall be valid 
unless made in writing, signed by the parties and approved as required. No oral understanding or 
Agreement not incorporated in the Agreement is binding on any of the parties. 
 
3. ASSIGNMENT: This Agreement is not assignable, either in whole or in part, without the 
consent of the State in the form of a formal written amendment. 

 
4. AUDIT: The reimbursing entity agrees that the State, including the Department of General 
Services, the Bureau of State Audits, or their designated representative shall have the right to 
review and to copy any records and supporting documentation pertaining to the performance of 
this Agreement. The reimbursing entity agrees to maintain such records for possible audit for a 
minimum of three (3) years after final payment, unless a longer period of records retention is 
stipulated. The reimbursing entity agrees to allow the auditor(s) access to such records during 
normal business hours and to allow interviews of any employees who might reasonably have 
information related to such records. Further, the reimbursing entity agrees to include a similar 
right of the State to audit records and interview staff in any subcontract related to performance of 
this Agreement. (Gov. Code §8546.7, Pub. Contract Code §10115 et seq., CCR Title 2, Section 
1896). 

 
5. INDEMNIFICATION: Contractor agrees to indemnify, defend and save harmless the State, its 
officers, agents and employees from any and all claims and losses accruing or resulting to any 
and all contractors, subcontractors, suppliers, laborers, and any other person, firm or corporation 
furnishing or supplying work services, materials, or supplies in connection with the performance 
of this Agreement, and from any and all claims and losses accruing or resulting to any person, 
firm or corporation who may be injured or damaged by Contractor in the performance of this 
Agreement.     
 
6. DISPUTES: Contractor shall continue with the responsibilities under this Agreement during 
any dispute. 

 
7. TERMINATION FOR CAUSE: The parties may terminate this Agreement upon 30 days 
written notice. All costs to the State arising under this Agreement shall be deducted from any 
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sum due the reimbursing entity under this Agreement and the balance, if any, shall be paid to the 
reimbursing entity upon demand. 

 
8. INDEPENDENT CONTRACTOR: Contractor, and the agents and employees of Contractor, 
in the performance of this Agreement, shall act in an independent capacity and not as officers or 
employees or agents of the State. 

 
9. RECYCLING CERTIFICATION: The Contractor shall certify in writing under penalty of 
perjury, the minimum, if not exact, percentage of post consumer material as defined in the Public 
Contract Code Section 12200, in products, materials, goods, or supplies offered or sold to the 
State regardless of whether the product meets the requirements of Public Contract Code Section 
12209.  With respect to printer or duplication cartridges that comply with the requirements of 
Section 12156(e), the certification required by this subdivision shall specify that the cartridges so 
comply (Pub. Contract Code §12205). 

 
10. NON-DISCRIMINATION CLAUSE: During the performance of this Agreement, Contractor 
and its subcontractors shall not 
religious creed, color, national origin, ancestry, physical disability, mental disability, medical 
condition, genetic information, marital status, sex, gender, gender identity, gender expression, 
age, sexual orientation, or military and veteran status, nor shall they discriminate unlawfully 
against any employee or applicant for employment because of race, religious creed, color, 
national origin, ancestry, physical disability, mental disability, medical condition, genetic 
information, marital status, sex, gender, gender identity, gender expression, age, sexual 
orientation, or military and veteran status.  Contractor shall insure that the evaluation and 
treatment of employees and applicants for employment are free of such discrimination.  
Contractor and subcontractors shall comply with the provisions of the Fair Employment and 
Housing Act (Gov. Code §12900 et seq.), the regulations promulgated thereunder (Cal. Code 
Regs., tit. 2, §11000 et seq.), the provisions of Article 9.5, Chapter 1, Part 1, Division 3, Title 2 
of the Government Code (Gov. Code §§11135-11139.5), and the regulations or standards 
adopted by the awarding state agency to implement such article.  Contractor shall permit access 
by representatives of the Department of Fair Employment and Housing and the awarding state 
agency upon reasonable notice at any time during the normal business hours, but in no case less 

and its facilities as said Department or Agency shall require to ascertain compliance with this 
clause.   Contractor and its subcontractors shall give written notice of their obligations under this 
clause to labor organizations with which they have a collective bargaining or other agreement.  
(See Cal. Code Regs., tit. 2, §11105.) 

 
Contractor shall include the nondiscrimination and compliance provisions of this clause in all 
subcontracts to perform work under the Agreement. 

 
11. CERTIFICATION CLAUSES: The CONTRACTOR CERTIFICATION CLAUSES 
contained in the document CCC 04/2017 are hereby incorporated by reference and made a part 
of this Agreement by this reference as if attached hereto.  

 
12. TIMELINESS: Time is of the essence in this Agreement.  
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13. COMPENSATION: The consideration to be paid Contractor, as provided herein, shall be in 
compensation for all of Contractor's expenses incurred in the performance hereof, including 
travel, per diem, and taxes, unless otherwise expressly so provided.  

 
14. GOVERNING LAW: This Agreement is governed by and shall be interpreted in accordance 
with the laws of the State of California. 

 
15. ANTITRUST CLAIMS: The Contractor by signing this agreement hereby certifies that if 
these services or goods are obtained by means of a competitive bid, the Contractor shall comply 
with the requirements of the Government Codes Sections set out below.  
a. The Government Code Chapter on Antitrust claims contains the following definitions:  
1) "Public purchase" means a purchase by means of competitive bids of goods, services, or 
materials by the State or any of its political subdivisions or public agencies on whose behalf the 
Attorney General may bring an action pursuant to subdivision (c) of Section 16750 of the 
Business and Professions Code.  
2) "Public purchasing body" means the State or the subdivision or agency making a public 
purchase. Government Code Section 4550. 
 
b. In submitting a bid to a public purchasing body, the bidder offers and agrees that if the bid is 
accepted, it will assign to the purchasing body all rights, title, and interest in and to all causes of 
action it may have under Section 4 of the Clayton Act (15 U.S.C. Sec. 15) or under the 
Cartwright Act (Chapter 2 (commencing with Section 16700) of Part 2 of Division 7 of the 
Business and Professions Code), arising from purchases of goods, materials, or services by the 
bidder for sale to the purchasing body pursuant to the bid. Such assignment shall be made and 
become effective at the time the purchasing body tenders final payment to the bidder. 
Government Code Section 4552. 
 
c. If an awarding body or public purchasing body receives, either through judgment or 
settlement, a monetary recovery for a cause of action assigned under this chapter, the assignor 
shall be entitled to receive reimbursement for actual legal costs incurred and may, upon demand, 
recover from the public body any portion of the recovery, including treble damages, attributable 
to overcharges that were paid by the assignor but were not paid by the public body as part of the 
bid price, less the expenses incurred in obtaining that portion of the recovery. Government Code 
Section 4553. 
 
d. Upon demand in writing by the assignor, the assignee shall, within one year from such 
demand, reassign the cause of action assigned under this part if the assignor has been or may 
have been injured by the violation of law for which the cause of action arose and (a) the assignee 
has not been injured thereby, or (b) the assignee declines to file a court action for the cause of 
action. See Government Code Section 4554. 
 
16. CHILD SUPPORT COMPLIANCE ACT:  For any Agreement in excess of $100,000, the 
reimbursing entity acknowledges in accordance with Public Contract Code 7110, that: 
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a. The reimbursing entity recognizes the importance of child and family support obligations and 
shall fully comply with all applicable state and federal laws relating to child and family support 
enforcement, including, but not limited to, disclosure of information and compliance with 
earnings assignment orders, as provided in Chapter 8 (commencing with section 5200) of Part 5 
of Division 9 of the Family Code; and 
 
b. The reimbursing entity, to the best of its knowledge is fully complying with the earnings 
assignment orders of all employees and is providing the names of all new employees to the New 
Hire Registry maintained by the California Employment Development Department. 

 
17. UNENFORCEABLE PROVISION: In the event that any provision of this Agreement is 
unenforceable or held to be unenforceable, then the parties agree that all other provisions of this 
Agreement have force and effect and shall not be affected thereby. 
 
18. PRIORITY HIRING CONSIDERATIONS:  If this Contract includes services in excess of 
$200,000, the Contractor shall give priority consideration in filling vacancies in positions funded 
by the Contract to qualified recipients of aid under Welfare and Institutions Code Section 11200 
in accordance with Pub. Contract Code §10353. 
 

19.  SMALL BUSINESS PARTICIPATION AND DVBE PARTICIPATION REPORTING 
REQUIREMENTS:  

a.  If for this Contract Contractor made a commitment to achieve small business participation, 
then Contractor must within 60 days of receiving final payment under this Contract (or within 
such other time period as may be specified elsewhere in this Contract) report to the awarding 
department the actual percentage of small business participation that was achieved.  (Govt. Code 
§ 14841.) 

b.  If for this Contract Contractor made a commitment to achieve disabled veteran business 
enterprise (DVBE) participation, then Contractor must within 60 days of receiving final payment 
under this Contract (or within such other time period as may be specified elsewhere in this 
Contract) certify in a report to the awarding department: (1) the total amount the prime 
Contractor received under the Contract; (2) the name and address of the DVBE(s) that 
participated in the performance of the Contract; (3) the amount each DVBE received from the 
prime Contractor; (4) that all payments under the Contract have been made to the DVBE; and (5) 
the actual percentage of DVBE participation that was achieved.  A person or entity that 
knowingly provides false information shall be subject to a civil penalty for each violation.  (Mil. 
& Vets. Code § 999.5(d); Govt. Code § 14841.) 

 
20. LOSS LEADER: 
 
If this contract involves the furnishing of equipment, materials, or supplies then the following 
statement is incorporated: It is unlawful for any person engaged in business within this state to 

and Professions Code.  (PCC 10344(e).) 
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 CDFW CCC 04/2021  

 
 
DEFINITIONS  
 
Reimbursing entity:  
State:  

 

 

CERTIFICATION 
 

I, the official named below, CERTIFY UNDER PENALTY OF PERJURY that I am duly 
authorized to legally bind the reimbursing entity to the clause(s) listed below. This 
certification is made under the laws of the State of California. 

Contractor/Bidder Firm Name (Printed) 

  

Federal ID Number 

  

By (Authorized Signature) 

  

Printed Name and Title of Person Signing 

  

Date Executed Executed in the County of 

  

 
CONTRACTOR CERTIFICATION CLAUSES  

 
California Taxpayer and Shareholder Protection Act of 2003 Certification (Pub. Cont. 
Code 10286  10286.1)  
 

1. STATEMENT OF COMPLIANCE: Contractor has, unless exempted, complied with 
the nondiscrimination program requirements. (Gov. Code §12990 (a-f) and CCR, Title 2, 
Section 11102) (Not applicable to public entities.) 

2. DRUG-FREE WORKPLACE REQUIREMENTS: Contractor will comply with the 
requirements of the Drug-Free Workplace Act of 1990 and will provide a drug-free 
workplace by taking the following actions: 

a. Publish a statement notifying employees that unlawful manufacture, distribution, 
dispensation, possession or use of a controlled substance is prohibited and specifying 
actions to be taken against employees for violations. 

b. Establish a Drug-Free Awareness Program to inform employees about: 
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1) the dangers of drug abuse in the workplace; 

2) the person's or organization's policy of maintaining a drug-free workplace; 

3) any available counseling, rehabilitation and employee assistance programs; and, 

4) penalties that may be imposed upon employees for drug abuse violations.  

c. Every employee who works on the proposed Agreement will: 

1) receive a copy of the company's drug-free workplace policy statement; and, 

2) agree to abide by the terms of the company's statement as a condition of employment 
on the Agreement. 

Failure to comply with these requirements may result in suspension of payments under 
the Agreement or termination of the Agreement or both and Contractor may be ineligible 
for award of any future State agreements if the department determines that any of the 
following has occurred: the Contractor has made false certification, or violated the 
certification by failing to carry out the requirements as noted above. (Gov. Code §8350 et 
seq.)  

3. NATIONAL LABOR RELATIONS BOARD CERTIFICATION: Contractor certifies 
that no more than one (1) final unappealable finding of contempt of court by a Federal 
court has been issued against Contractor within the immediately preceding two-year 
period because of Contractor's failure to comply with an order of a Federal court, which 
orders Contractor to comply with an order of the National Labor Relations Board. (Pub. 
Contract Code §10296) (Not applicable to public entities.)  

4. CONTRACTS FOR LEGAL SERVICES $50,000 OR MORE- PRO BONO 
REQUIREMENT: Contractor hereby certifies that Contractor will comply with the 
requirements of Section 6072 of the Business and Professions Code, effective January 1, 
2003.   

Contractor agrees to make a good faith effort to provide a minimum number of hours of 
pro bono legal services during each year of the contract equal to the lessor of 30 
multiplied by the number of full time attorneys in the 
number of hours prorated on an actual day basis for any contract period of less than a full 
year or 10% of its contract with the State. 

Failure to make a good faith effort may be cause for non-renewal of a state contract for 
legal services, and may be taken into account when determining the award of future 
contracts with the State for legal services. 

5. EXPATRIATE CORPORATIONS:  The reimbursing entity hereby declares that it is 
not an expatriate corporation or subsidiary of an expatriate corporation within the 
meaning of Public Contract Code Section 10286 and 10286.1, and is eligible to contract 
with the State of California. 

6. SWEATFREE CODE OF CONDUCT:   
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a. All Contractors contracting for the procurement or laundering of apparel, garments or 
corresponding accessories, or the procurement of equipment, materials, or supplies, other 
than procurement related to a public works contract, declare under penalty of perjury that 
no apparel, garments or corresponding accessories, equipment, materials, or supplies 
furnished to the state pursuant to the contract have been laundered or produced in whole 
or in part by sweatshop labor, forced labor, convict labor, indentured labor under penal 
sanction, abusive forms of child labor or exploitation of children in sweatshop labor, or 
with the benefit of sweatshop labor, forced labor, convict labor, indentured labor under 
penal sanction, abusive forms of child labor or exploitation of children in sweatshop 
labor.  The contractor further declares under penalty of perjury that they adhere to the 
Sweatfree Code of Conduct as set forth on the California Department of Industrial 
Relations website located at www.dir.ca.gov, and Public Contract Code Section 6108. 

b. The contractor agrees to cooperate fully in providing reasonable access to the 
yees, or premises if reasonably required 

by authorized officials of the contracting agency, the Department of Industrial Relations, 
or 
requirements under paragraph (a). 

7. DOMESTIC PARTNERS:  For contracts  of $100,000 or more,  Contractor certifies 
that Contractor is in compliance with Public Contract Code section 10295.3.  

8. GENDER IDENTITY:  For contracts of $100,000 or more, Contractor certifies that 
Contractor is in compliance with Public Contract Code section 10295.35. 

 

DOING BUSINESS WITH THE STATE OF CALIFORNIA 

The following laws apply to persons or entities doing business with the State of 
California. 

1. CONFLICT OF INTEREST: Contractor needs to be aware of the following provisions 
regarding current or former state employees.  If Contractor has any questions on the 
status of any person rendering services or involved with the Agreement, the awarding 
agency must be contacted immediately for clarification.  

Current State Employees (Pub. Contract Code §10410):  

1). No officer or employee shall engage in any employment, activity or enterprise from 
which the officer or employee receives compensation or has a financial interest and 
which is sponsored or funded by any state agency, unless the employment, activity or 
enterprise is required as a condition of regular state employment.  

2). No officer or employee shall contract on his or her own behalf as an independent 
contractor with any state agency to provide goods or services. 

Former State Employees (Pub. Contract Code §10411): 
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1). For the two-year period from the date he or she left state employment, no former state 
officer or employee may enter into a contract in which he or she engaged in any of the 
negotiations, transactions, planning, arrangements or any part of the decision-making 
process relevant to the contract while employed in any capacity by any state agency. 

2). For the twelve-month period from the date he or she left state employment, no former 
state officer or employee may enter into a contract with any state agency if he or she was 
employed by that state agency in a policy-making position in the same general subject 
area as the proposed contract within the 12-month period prior to his or her leaving state 
service. 

If Contractor violates any provisions of above paragraphs, such action by Contractor shall 
render this Agreement void. (Pub. Contract Code §10420) 

Members of boards and commissions are exempt from this section if they do not receive 
payment other than payment of each meeting of the board or commission, payment for 
preparatory time and payment for per diem. (Pub. Contract Code §10430 (e)) 

2. LABOR CODE/WORKERS' COMPENSATION: Contractor needs to be aware of the 
provisions which require every employer to be insured against liability for Worker's 
Compensation or to undertake self-insurance in accordance with the provisions, and 
Contractor affirms to comply with such provisions before commencing the performance 
of the work of this Agreement. (Labor Code Section 3700) 

3. AMERICANS WITH DISABILITIES ACT: Contractor assures the State that it 
complies with the Americans with Disabilities Act (ADA) of 1990, which prohibits 
discrimination on the basis of disability, as well as all applicable regulations and 
guidelines issued pursuant to the ADA. (42 U.S.C. 12101 et seq.) 

4. CONTRACTOR NAME CHANGE: An amendment is required to change the 
Contractor's name as listed on this Agreement. Upon receipt of legal documentation of 
the name change the State will process the amendment.  Payment of invoices presented 
with a new name cannot be paid prior to approval of said amendment.  

5. CORPORATE QUALIFICATIONS TO DO BUSINESS IN CALIFORNIA:  

a. When agreements are to be performed in the state by corporations, the contracting 
agencies will be verifying that the contractor is currently qualified to do business in 
California in order to ensure that all obligations due to the state are fulfilled.   

b. "Doing business" is defined in R&TC Section 23101 as actively engaging in any 
transaction for the purpose of financial or pecuniary gain or profit.  Although there are 
some statutory exceptions to taxation, rarely will a corporate contractor performing 
within the state not be subject to the franchise tax. 

c. Both domestic and foreign corporations (those incorporated outside of California) must 
be in good standing in order to be qualified to do business in California.  Agencies will 
determine whether a corporation is in good standing by calling the Office of the Secretary 
of State. 
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6. RESOLUTION: A county, city, district, or other local public body must provide the 
State with a copy of a resolution, order, motion, or ordinance of the local governing body 
which by law has authority to enter into an agreement, authorizing execution of the 
agreement. 

7. AIR OR WATER POLLUTION VIOLATION: Under the State laws, the Contractor 
shall not be: (1) in violation of any order or resolution not subject to review promulgated 
by the State Air Resources Board or an air pollution control district; (2) subject to cease 
and desist order not subject to review issued pursuant to Section 13301 of the Water 
Code for violation of waste discharge requirements or discharge prohibitions; or (3) 
finally determined to be in violation of provisions of federal law relating to air or water 
pollution. 
 
8. PAYEE DATA RECORD FORM STD. 204: This form must be completed by all 
contractors that are not another state agency or other governmental entity. 
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BOARD LETTER/MEMO  
CLUSTER FACT SHEET 

 

☒ Board Letter                                    ☐ Board Memo                                            ☐ Other 
 

CLUSTER AGENDA 
REVIEW DATE 

10/28/2026 

BOARD MEETING DATE 11/17/2026 

SUPERVISORIAL DISTRICT 
AFFECTED 

 

☐  All       ☐  1st     ☒  2nd     ☐  3rd     ☐  4th     ☐  5th 

DEPARTMENT(S) Public Works 

SUBJECT CP Harbor-UCLA Medical Center Replacement Program Authorize Use of Job Order 
Contract 

PROGRAM N/A 

AUTHORIZES DELEGATED 
AUTHORITY TO DEPT 

☒  Yes          ☐  No   

SOLE SOURCE CONTRACT ☐  Yes          ☒  No   

If Yes, please explain why:   
N/A 

SB 1439 SUPPLEMENTAL 
DECLARATION FORM 
REVIEW COMPLETED BY 
EXEC OFFICE 

☒  Yes          ☐  No – Not Applicable   

 
If unsure whether a matter is subject to the Levine Act, e-mail your packet to 
EOLevineAct@bos.lacounty.gov to avoid delays in scheduling your Board letter. 

DEADLINES/ 
TIME CONSTRAINTS 

Design and procurement must proceed in fall 2026 to ensure the completion of the work 
prior to the Inpatient Tower opening in 2028.   

COST & FUNDING Total cost: 
$0 

Funding source: 
Project is debt-financed through short-term Notes, long-term 
Bonds, or a combination of both types of financing 
mechanisms.  There is no change to the $1,806,000,000 
Board-approved project budget.  

TERMS (if applicable):  
N/A 

Explanation: 
N/A 

PURPOSE OF REQUEST Public Works is seeking Board approval to deliver the Inpatient Tower 8th- and 9th-Floor 
remodel using Board-approved Job Order Contract.  

BACKGROUND 
(include internal/external 
issues that may exist 
including any related 
motions) 

On February 8, 2022, the Board approved a total project budget of $1,695,000,000 and 
a Design-Build Agreement with Hensel Phelps Construction Company.  Since then, the 
Board approved a total of 23 construction change orders with a combined total  
not-to-exceed value of $64,977,890 and funded within the Board-approved project 
budget.  On June 25, 2024, and January 21, 2025, the Board approved the revised 
project budget of $1,755,000,000 and $1,806,000,000, respectively.  Design and 
procurement proceeded in fall 2026 to ensure the completion of the work prior to the 
Inpatient Tower opening in 2028.   
 
The proposed scope is to remodel the Inpatient Tower's 8th and 9th Floor to house the 
executive suite, including the remodeling on the 8th Floor to provide private offices and 
support spaces and remodeling of the shelled space on the 9th Floor to house programs 
displaced by the work on the 8th Floor.  The work will include room finishes, mechanical, 
electrical, and plumbing utilities.  The total square footage of the remodeled areas is 
3,900 square feet.  Public Works is proposing to deliver the Inpatient Tower 8th- and  
9th-Floor remodel work using Board-approved Job Order Contract.  Construction is 
anticipated to be complete before the Inpatient Tower opening in 2028.  
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EQUITY INDEX OR LENS 
WAS UTILIZED 

☒  Yes          ☒  No   

If Yes, please explain how:  The project will ensure that medical and mental health 
services continue to be provided to a community that has been historically underserved. 

SUPPORTS ONE OF THE 
NINE BOARD PRIORITIES  

☒  Yes          ☐  No   

If Yes, please state which one(s) and explain how:  The project supports Board Priority 
No. 2, Health Integration/Alliance for Health Integration by consolidating all inpatient and 
outpatient clinical and mental health services on the Harbor-UCLA Medical Center. 

DEPARTMENTAL 
CONTACTS 

Name, Title, Phone # & Email: 

Vincent Yu, Deputy Director, (626) 458-4010, cell (626) 614-7217, 
vyu@pw.lacounty.gov 

 



COUNTY OF LOS ANGELES 
 

DEPARTMENT OF PUBLIC WORKS 
“To Enrich Lives Through Effective and Caring Service” 

 
900 SOUTH FREMONT AVENUE 

ALHAMBRA, CALIFORNIA  91803-1331 
Telephone: (626) 458-5100 
http://dpw.lacounty.gov 

 
 
 
November 17, 2026 

 
 

MARK PESTRELLA, Director 

ADDRESS ALL CORRESPONDENCE TO: 
P.O. BOX 1460 

ALHAMBRA, CALIFORNIA 91802-1460 

IN REPLY PLEASE 
REFER TO FILE:  

 
 
 
The Honorable Board of Supervisors 
County of Los Angeles 
383 Kenneth Hahn Hall of Administration 
500 West Temple Street 
Los Angeles, California 90012 
 
Dear Supervisors: 
 

CONSTRUCTION-RELATED CONTRACT  
CONSTRUCTION MANAGEMENT CORE SERVICE AREA  

HARBOR-UCLA MEDICAL CENTER  
REPLACEMENT PROGRAM  

AUTHORIZE THE USE OF JOB ORDER CONTRACT 
CAPITAL PROJECT NO. 67965 

FISCAL YEAR 2026-27 
(SUPERVISORIAL DISTRICT 2) 

(3-VOTES) 
 
SUBJECT 
 
Public Works is seeking Board approval to deliver the Inpatient Tower 8th- and 9th-Floor 
remodel for the Harbor-UCLA Medical Center Replacement Program using  
Board-approved Job Order Contract. 
 
IT IS RECOMMENDED THAT THE BOARD: 
 

1. Find that the revised scope of work is within the scope of the environmental 
impacts analyzed in the previously certified Final Environmental Impact Report and 
subsequent Addenda Nos. 1, 2, and 3 for the Harbor-UCLA Medical Center 
Campus Master Plan. 

 
2. Authorize the Director of Public Works or his designee to deliver the Inpatient 

Tower 8th- and 9th-Floor remodel for the Harbor-UCLA Medical Center 
Replacement Program using a Board-approved Job Order Contract.  
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PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION 
 
The purpose of the recommended actions is to find that the scope of work in the proposed 
Inpatient Tower (IPT) 8th- and 9th-Floor remodel is within the scope of the impacts 
analyzed in the County's previously certified Final Environmental Impact Report (FEIR) 
and subsequent Addenda Nos. 1, 2, and 3; and authorize Public Works to deliver this 
scope of work using Board-approved Job Order Contract (JOC).  
 
Background 
 
Senate Bill 1953 mandates that all California General Acute-Care Hospitals meet 
structural and nonstructural seismic strengthening requirements by January 1, 2030.  The 
previously approved Harbor-UCLA (H-UCLA) Medical Center Replacement Program will 
not only bring the hospital into compliance with the mandate, but also consolidate 
inpatient and outpatient services into new buildings that optimize operational 
effectiveness, reduce operation and maintenance costs, provide outpatient facilities that 
accommodate planned patient visits, implement sustainability, and create a campus 
designed for the wellbeing of patients and staff.  
 
The H-UCLA Medical Center Replacement Program includes construction of an 
Outpatient/Support Building, which comprises of 233 exam rooms that are distributed 
across 3 floors of space.  The clinics are arrayed throughout the floors to promote an 
integrated care model that meets patients' complex care needs.  The H-UCLA Medical 
Center Replacement Program also consists of construction of an IPT Building with 347 
inpatient beds, new psychiatric emergency department, and permanent rooftop helistop.  
The current hospital is licensed at 453 beds and runs an average daily census of 312 
patients, which has increased steadily over the past 4 years.  The industry standard is to 
estimate census at 85 percent of licensed bed capacity, using this calculation, the 
proposed licensed capacity of 347 beds is necessary to meet patient demand. 
 
Additionally, the H-UCLA Medical Center Replacement Program includes construction of 
a 1,500-stall above-grade parking structure; a new Central Utility Plant (CUP) to serve 
new buildings under the jurisdiction of the California Department of Health Care Access 
and Information; a new Support Services Building for the campus Information Technology 
and Facilities staff; a new Regional Laboratory; and related make-ready work, such as 
several new surface parking lots, a 66-kilovolt electrical substation, a 12-kilovolt electrical 
building, and tenant improvements. 
 
On February 8, 2022, the Board approved a total project budget of $1,695,000,000 and 
a Design-Build contract with Hensel Phelps Construction Company to deliver  
6 new buildings and associated site work.  The Board also delegated authority to the 
Director of Public Works to use JOC to carry out the make-ready projects for the H-UCLA 
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Medical Center Replacement Program, which included demolition of existing structures 
within the footprint of the new buildings and various remodels to temporarily house tenant 
departments displaced by the demolition.  
 
On June 25, 2024, the Board approved a revised budget of $1,755,000,000, an increase 
of $60,000,000, to address required design and jurisdictional changes, unforeseen 
conditions, and issues related to the Design Builder's criteria documents interpretation.  
On January 21, 2025, the Board approved the revised project budget of $1,806,000,000, 
an increase of $51,000,000, to address additional make-ready project cost and scope 
increases, soft costs, and future unforeseen conditions.  
 
Also on January 21, 2025, Public Works informed the Board of the remaining make-ready 
work included a Tenant Improvement (TI) of the Parlow Library to permanently house 
tenant departments displaced by the H-UCLA Medical Center Replacement Program.  
 
Construction is 81 percent complete.  The Support Services Building, Parking  
Structure A, Outpatient/Support Building, and the Regional Laboratory are complete.  
Construction of the IPT and CUP began in June 2024 and November 2024, respectively, 
and are scheduled to be completed by August 2027. 
 
Revised Scope of Work 
 
Chilled and hot water for cooling and heating the Parlow Library is supplied by the existing 
CUP, which is considered for future demolition.  Without the existing CUP, a new utility 
yard would be required to provide utility services to the Parlow Library at a cost of 
$1,900,000, plus annual maintenance and operational costs.   
 
To avoid these additional costs, the Department of Health Services proposes maximizing 
the use of its existing real estate assets throughout the campus as follows:  
 

1. Remove the Parlow Library TI project from the scope and relocate the departments 
planned for Parlow to elsewhere on campus. 
 

2. Relocate the H-UCLA executive offices that would be displaced by the tenant 
departments from the Outpatient/Support Building to IPT.  Maintaining executive 
leadership at IPT will ensure strategic oversight, accessibility, and visibility of 
quality and patient safety, while also providing the office space needed in the 
Outpatient/Support Building.   

 
The proposed scope of the 8th- and 9th-Floor remodel includes renovating the 8th Floor 
of the IPT to provide 6 private offices, workstations for the support staff, kitchenette, 
waiting areas, and restroom alterations.  The work also includes remodeling the shelled 
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space on the 9th Floor of the IPT to house the wound care space displaced by the work 
on the 8th Floor.  The work will include room finishes, and mechanical and electrical 
utilities.  The total square footage of the remodeled area is 3,900 square feet.  The design 
would be provided by the H-UCLA Medical Center Replacement Program 
architect/engineer and the remodel work would be delivered using Board-approved JOC.  
The construction would start immediately after the completion of IPT construction by the 
Design-Builder and is anticipated to be done in 2028.  
 
Implementation of Strategic Plan Goals 
 
These recommendations support the County Strategic Plan:  North Star 1, Make 
Investments that Transform Lives, Focus Area Goal A, Healthy Individuals and Families, 
Strategy ii, Improve Health Outcomes, by promoting comprehensive and inclusive care 
through investments in public healthcare infrastructure that enhances the quality and 
delivery of healthcare services to Los Angeles County residents; and North Star 3, 
Realize Tomorrow's Government Today, Focus Area Goal F, Flexible and Efficient 
Infrastructure, Strategy ii, Modernize Infrastructure, by evaluating our current capital 
projects and identifying the need to replace or modernize legacy/obsolete infrastructure. 
 
FISCAL IMPACT/FINANCING 
 
The estimated cost of the IPT 8th- and 9th-Floor remodel is $3,700,000, including 
$3,300,000 for construction, change order contingency, plans and specifications, permit 
fees, consultant services, inspection services, and County services.  The budget for the 
Parlow Library TI to be removed from the H-UCLA Medical Center Replacement Program 
scope is $9,152,115.  The net construction cost reduction of $5,448852,157 115 will be 
reallocated to the H-UCLA Medical Center Replacement Program contingency.  There is 
no change to the $1,806,000,000 Board-approved project budget as a result of these 
actions.  The Enclosure reflects the reallocation of funding for this work within the 
approved project budget, as well as adjustments within the soft cost categoriesfor contract 
amendments executed under delegated authority. 
 
There is no net County cost impact associated with the recommended actions. 
 
Operating Budget Impact 
 
Following completion of the project, Health Services would request and fund annual 
ongoing maintenance and operational costs, as needed, with departmental resources in 
future budget phases. 
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FACTS AND PROVISIONS/LEGAL REQUIREMENTS 
 
In accordance with Board Policy 5.270, Countywide Local and Targeted Worker Hiring, 
the remodel work will require that at least 30 percent of the California construction labor 
hours be performed by qualified Local Residents and at least 10 percent be performed 
by Targeted Workers facing employment barriers.  The project will also include a job 
coordinator who will facilitate the implementation of the targeted hiring requirement of the 
policy.  
 
ENVIRONMENTAL DOCUMENTATION 
 
The proposed revised scope of work is within the scope of the impacts analyzed in the 
FEIR, certified by the Board on December 16, 2016, and subsequent Addenda Nos. 1, 2, 
and 3 approved by the Board on November 10, 2020, and February 8, 2022, respectively, 
and there have been no changes to the project or to the circumstances under which it will 
be undertaken that require further review or findings under the California Environmental 
Quality Act.  The proposed activity, which includes the design and construction of the IPT 
8th- and 9th-Floors Remodel are within the scope of impacts analyzed in the FEIR and 
certified Addendum No. 3.  The Mitigation Monitoring and Reporting Program, 
Environmental Findings of Fact, and Statement of Overriding Considerations adopted at 
the time of FEIR certification will continue to apply. 
 
The location of the documents, including the previously certified FEIR, Addenda and 
related environmental documents, and other materials constituting the record of the 
proceedings upon which the Board's decision is based on this matter is with Public Works, 
Project Management Division I, 900 South Fremont Avenue, 5th Floor, Alhambra,  
CA 91803.  The previously certified FEIR and Addenda are available at the location above 
and can also be viewed online at https://pw.lacounty.gov/harbor-ucla-rp/.  The custodian 
of such documents and records is the H-UCLA Replacement Program Project Manager.   
 
Upon the Board's approval of the recommended actions, Public Works will file a Notice of 
Determination with the Registrar-Recorder/County Clerk and the State Clearinghouse in 
the Office of Land Use and Climate Innovation in accordance with Section 21152 (a) of 
the California Public Resources Code and will post the notice to its website pursuant to 
Section 21092.2. 
 
CONTRACTING PROCESS 
 
Public Works will utilize an existing Board-approved architect/engineer to complete the 
design and is requesting Board authorization to carry out the construction using  
Board-approved JOC. 
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The proposed scope includes remodeling work, and Public Works has made the 
determination that the use of JOC is an appropriate contracting method to deliver this 
scope. 
 
IMPACT ON CURRENT SERVICES (OR PROJECTS) 
 
The recommended actions will not result in any additional impacts to the current services 
on the H-UCLA Medical Center campus. 
 
CONCLUSION 
 
Please return one adopted copy of this Board letter to Public Works, Project Management 
Division I. 
 
Respectfully submitted, 
 
 
 
MARK PESTRELLA, PE 
Director of Public Works 
 
MP:GT:jc 
 
Enclosure 
 
c: Arts and Culture (Civic Art Division) 
 Chief Executive Office (Capital Programs Division) 
 County Counsel 
 Executive Office, Board of Supervisors 
 Health Services (Capital Projects Division) 
 Mental Health 
 
 
 
 
 
 
 
 
 
 



ENCLOSURE 
 

Page 1 of 1 

CONSTRUCTION-RELATED CONTRACT  
CONSTRUCTION MANAGEMENT CORE SERVICE AREA  

HARBOR-UCLA MEDICAL CENTER  
REPLACEMENT PROGRAM  

AUTHORIZE THE USE OF JOB ORDER CONTRACT 
CAPITAL PROJECT NO. 67965 

FISCAL YEAR 2026-27 
(SUPERVISORIAL DISTRICT 2) 

(3-VOTES) 
 

I. PROJECT SCHEDULE SUMMARY 

Project Activity Scheduled Completion Date 

Scoping Documents            June 2021* 

Design-Build Award     February 2022* 

Jurisdictional Approvals                            Various  

Substantial Completion-Parking Structure A           June 2024* 

Substantial Completion-Outpatient/Support Building           June 2026* 

Substantial Completion-Central Plant           May 2027  

Substantial Completion-Inpatient Tower       August 2027  

Design-Build Project Acceptance December 2027  

Substantial Completion- Inpatient Tower 8th and 9th 
Floors Remodel 

          May 2028  

*Completed Activity 
 

II. PROJECT BUDGET SUMMARY 

 

Project Budget Category 

 
Board-Approved 

Budget 

Changes 
Under 

Delegated 
Authority 

Since the Last 
Board Action 

 
Impact of 

this Action 

 
Revised 

Project Budget 

Design-Build Construction 
Make-Ready Construction 
Change Order Contingency 

$1,276,187,043 
$   127,658,212 
$   110,527,041 

 

$     759,881 
$  5,261,203 
$   (817,505) 

 
$(5,852,115) 
$ 5,852,115 

$1,276,946,924 
$   127,067,300 
$   115,561,651 

Civic Arts 
Stipend 

   $       2,000,000 
   $       1,000,000 

  
 

$       2,000,000 
$       1,000,000 

Medical Equipment Allowance 
Design Completion Allowance 

$     39,277,544 
$          229,160 

$(5,065,511) 
$   (138,068) 

 
$     34,212,033 
$            91,092 

Plans and Specifications $     54,090,000   $     54,090,000 

Consultant Services $   138,600,000   $   138,600,000 

Miscellaneous Expenditures $       1,450,000   $       1,450,000 

Jurisdictional Review/ 
Plan Check/Permits 

$     24,131,000   $     24,131,000 

County Services $     30,850,000   $     30,850,000 

TOTAL $1,806,000,000 $                0 $                0 $1,806,000,000 
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    MOTION 

 Mitchell  _______________________________ 

 Horvath  _______________________________ 

  Hahn  _______________________________ 

 Barger  _______________________________ 

 Solis  _______________________________ 

The Los Angeles County Development Authority (LACDA) owns four parcels 

located at 4328 East 4th Street and 4341 Eagle Street in unincorporated East Los Angeles 

(collectively, Properties). The total size of the Properties is less than half an acre. An 

environmental site assessment identified lead-impacted soil conditions at the Properties 

requiring remediation prior to any reuse. The LACDA will oversee remediation activities, 

as approved by the local oversight agency of jurisdiction, that will include excavation, soil 

sampling to record underlying soil conditions remaining in-situ, partial off-site disposal of 

impacted soil, partial backfilling with clean soil, installation of a drainage system, and a 

surfaced parking lot. The cost of remediation will be funded with Community Block Grant 

(CDBG) funds allocated to the First Supervisorial District. Remediation of the Properties 

will eliminate a public hazard and enable reuse of the site for a public benefit. After 

remediation work is completed, the LACDA will transfer the Properties to CultivaLA, Inc. 

(CLA), a California nonprofit public benefit corporation, who will use and program the 

Properties as a community garden. CLA brings a proven history of delivering programs 

and working with community partnerships. Since its inception, CLA has established 

community and urban gardens throughout Los Angeles, expanding access to healthy food 
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through a combination of community engagement, social enterprise and environmental 

justice initiatives.    

The proposed community garden will offer new raised planter beds, walking paths, 

pergolas, a tool shed, seating benches, a picnic area, and irrigation. In addition, the 

community garden would provide the local community with healthy fresh foods and 

educational community programs and will serve a public purpose (Project). 

The LACDA has determined that the use of a Board approved Job Order Contract 

(JOC) is the most appropriate contracting method to expedite and complete the 

remediation of the Properties within the total budget not to exceed $1,922,422 in CDBG 

funds from the First Supervisorial District. 

I, THEREFORE, MOVE that the Board of Commissioners of the LACDA: 

1. Find that the proposed remediation and transfer of the Properties for development 

of a proposed community garden is exempt from the California Environmental Act 

(CEQA) pursuant to sections 15303, 15304, 15332 and 15330 of the State CEQA 

Guidelines. 

2. Authorize the Executive Director, or designee, to complete the Project using a 

Board-approved Job Order Contract (JOC), provided the amount of the original 

work order issued to the contractor under the JOC does not exceed $1,922,422, 

and to issue a JOC Work Order Authorization in excess of $330,000, and to take 

actions necessary to implement the work.  

3. Find that four parcels located at 4328 East 4th Street and 4341 Eagle Street in 
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unincorporated East Los Angeles (collectively, Properties) is exempt surplus land 

under the provisions of the Surplus Land Act pursuant to California Government 

Code section 54221(f)(1)(B), because each individual Property is less than one-

half acre in area and not contiguous to land owned by a state or local agency that 

is used for open-space or low- and moderate-income housing purposes.  

4. Authorize the Executive Director, or designee, to transfer the Properties on a gratis 

basis and execute a quitclaim deed for transfer of the Properties to CultivaLA, Inc. 

(CLA) a California nonprofit public benefit corporation, with a restrictive covenant 

placed on the Properties in perpetuity requiring that the Properties be used, 

operated and maintained, as a community garden or other use approved by the 

LACDA that is consistent with the purposes of the funding requirements of the 

CDBG. 

5. Authorize the Executive Director, or designee, to execute any necessary 

agreements, including a restrictive use covenant, and take all other actions 

necessary for and consistent with the forgoing actions. 

#          #          # 

HLS:gdm 
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