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DATE: May 20, 2026 
TIME: 9:30 a.m. – 11:00 a.m. 
MEETING CHAIR: Anabel Martinez, 1st Supervisorial District 
CEO MEETING FACILITATOR: Dardy Chen 
 
THIS MEETING IS HELD UNDER THE GUIDELINES OF BOARD POLICY 3.055. 
 
To participate in the meeting in-person, the meeting location is: 
Kenneth Hahn Hall of Administration 
500 West Temple Street 
Los Angeles, California 90012 
Room 374-A 
 
To participate in the meeting virtually, please call teleconference number  
1 (323) 776-6996 and enter the following 169948309# or Click here to join the meeting 
 
For Spanish Interpretation, the Public should send emails within 48 hours 
in advance of the meeting to: ClusterAccommodationRequest@bos.lacounty.gov 
 

Members of the Public may address the Public Safety Cluster on any agenda item during General 
Public Comment. The meeting chair will determine the amount of time allowed for each item. 

THIS TELECONFERENCE WILL BE MUTED FOR ALL CALLERS. PLEASE DIAL *6  
TO UNMUTE YOUR PHONE WHEN IT IS YOUR TIME TO SPEAK. 

 
 
1. CALL TO ORDER 
 
2. INFORMATIONAL ITEM(S): [Any Informational Item is subject to discussion 

and/or presentation at the request of two or more Board offices with advance 
notification]: 

 
 A. BOARD LETTER: 

Approval of the First Amendment to the First Amended Joint Exercise of 
Powers Agreement Between the County of Los Angeles and the City of Los 
Angeles for the Los Angeles Regional Crime Laboratory Facility Authority 
Speaker(s): Anna Casas (CEO) 

   
3. BOARD MOTION ITEM(S): 
   
 • NONE 
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4. PRESENTATION/DISCUSSION ITEM(S): 
  
 A. BOARD LETTER: 

Approve Expenditure Plan for Revenue Generated by the Consolidated Fire 
Protection District – Emergency Response and Infrastructure Special Parcel 
Tax Fiscal Year 2026-27 
Speaker(s): Adrian Li (FIRE) 

   
 B. BOARD LETTER: 

Approval to Execute a Retroactive Sole Source Amendment to Extend the 
Cremation Services Agreement with Monarch Crematory and Continue 
Contracting with Desert Cremation Society, Inc. and Union Cemetery 
Association for the Provision of As-Needed Cremation Services 
Speaker(s): Dr. Nichelle Shaw (DME), Concepcion Castro, and Manal Dubar 
(DHS) 

   
 C. BOARD LETTER: 

Approval of a Contract with Inter-Con Security Systems, Inc. to Provide 
Security Guard Services for the County of Los Angeles Probation Department 
Speaker(s): Stacy Lopez-Maddox and Nicholas Esparza (PROBATION) 

   

5. PUBLIC COMMENTS 
 

6. ADJOURNMENT 
  

CLOSED SESSION ITEMS: 
 
CS-1 CONFERENCE WITH LEGAL COUNSEL-EXISTING LITIGATION 

(Subdivision (a) of Government Code Section 54956.9) 
 
K.L.G. v. County of Los Angeles, et al. 
Los Angeles Superior Court Case No.: 23NWCV03125 
 
Department: Sheriff’s  

  
CS-2 CONFERENCE WITH LEGAL COUNSEL-EXISTING LITIGATION 

(Subdivision (a) of Government Code Section 54956.9)  
 
Ismael Carbajal vs. Los Angeles County Fire Department, et al. 
Los Angeles Superior Court: 22STCV02846 
 
Department: Fire 
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CS-3 CONFERENCE WITH LEGAL COUNSEL - EXISTING LITIGATION – 1 
CASE 
(Paragraph (1) of Subdivision (d) of Government code Section 54956.9) 
 
Michael Chang v. Aaron Cass et al.   
Los Angeles Superior Court Case No. 242NNCV02691 
 
Department: Sheriff’s 

  
7. UPCOMING ITEM(S) FOR MAY 27, 2026: 
   
 A. BOARD LETTER:  

Approval of Master Agreements for Helicopter Maintenance, Engineering, 
Repair and Completion Services 
Speaker(s): Brian Martin and Carlos Santiago (FIRE) 

   
 B. BOARD LETTER:  

Approval of Sole Source Contract with Motorola Radio Solutions, Inc. for 
Warranty Radio Repair Services 
Speaker(s): Nicolas Berkuta and Carlos Santiago (FIRE) 

   
 C. BOARD LETTER:  

Approval of School Law Enforcement Services Agreement for School Resource 
Deputy Program 
Speaker(s): Mino Cho and Erick Martinez (SHERIFF’S) 

IF YOU WOULD LIKE TO EMAIL A COMMENT ON AN ITEM ON THE PUBLIC SAFETY 
CLUSTER AGENDA, PLEASE USE THE FOLLOWING EMAIL AND INCLUDE THE 

AGENDA NUMBER YOU ARE COMMENTING ON: 
 

PUBLIC_SAFETY_COMMENTS@CEO.LACOUNTY.GOV 
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CLUSTER AGENDA 
REVIEW DATE 

5/20/2026 

BOARD MEETING DATE 6/9/2026 

SUPERVISORIAL DISTRICT 
AFFECTED 

 
  All         1st       2nd        3rd       4th      5th          

DEPARTMENT(S) CHIEF EXECUTIVE OFFICE AND SHERIFF’S DEPARTMENT 

SUBJECT APPROVAL OF THE FIRST AMENDMENT TO THE FIRST AMENDED JOINT 
EXERCISE OF POWERS AGREEMENT BETWEEN THE COUNTY OF 
LOS ANGELES AND CITY OF LOS ANGELES FOR THE LOS ANGELES REGIONAL 
CRIME LABORATORY FACILITY AUTHORITY (ALL DISTRICTS) (3-VOTES) 
 

PROGRAM CRIME LAB 

AUTHORIZES DELEGATED 
AUTHORITY TO DEPT   Yes            No   

SOLE SOURCE CONTRACT   Yes            No   
If Yes, please explain why:   

SB 1439 SUPPLEMENTAL 
DECLARATION FORM 
REVIEW COMPLETED BY 
EXEC OFFICE 

  Yes            No – Not Applicable 
 
If unsure whether a matter is subject to the Levine Act, email your packet 
to EOLevineAct@bos.lacounty.gov to avoid delays in scheduling your 
Board Letter. 
  

DEADLINES/ 
TIME CONSTRAINTS 

Approval needed by June 9, 2026 Board agenda date  

COST & FUNDING Total cost: 
$0 

Funding source: 
N/A 

TERMS (if applicable): 

Explanation: 
 

PURPOSE OF REQUEST Amend the First Amended Joint Exercise of Powers Agreement 

BACKGROUND 
(include internal/external 
issues that may exist 
including any related 
motions) 

Following the Authority's Board of Directors discussion at the Authority's last annual 
meeting in June 2025, the Authority's Board of Directors proposed limited amendments 
to the JPA to improve governance continuity and meeting administration.  The 
proposed amendments make non-substantive revisions to the Authority’s Board of 
Directors composition and meeting procedures while preserving all existing powers, 
operational authorities, funding arrangements, and responsibilities of the Authority.  

 
EQUITY INDEX OR LENS 
WAS UTILIZED 

  Yes            No   
If Yes, please explain how: 

SUPPORTS ONE OF THE 
NINE BOARD PRIORITIES  

  Yes            No   
If Yes, please state which one(s) and explain how: 

DEPARTMENTAL 
CONTACTS 

Name, Title, Phone # & Email 
CEO: Anna Casas, (213) 974-1138, ACasas@ceo.lacounty.gov 

 

mailto:EOLevineAct@bos.lacounty.gov


 

 

 
 
June 9, 2026 
 
 
 
The Honorable Board of Supervisors 
County of Los Angeles 
383 Kenneth Hahn Hall of Administration 
500 West Temple Street 
Los Angeles, CA 90012 
 
Dear Supervisors: 
 

APPROVAL OF THE FIRST AMENDMENT TO THE FIRST AMENDED JOINT 
EXERCISE OF POWERS AGREEMENT BETWEEN THE COUNTY OF 

LOS ANGELES AND CITY OF LOS ANGELES FOR THE LOS ANGELES REGIONAL 
CRIME LABORATORY FACILITY AUTHORITY  

(ALL DISTRICTS) (3-VOTES) 
 
 
SUBJECT 
 
The Chief Executive Office is seeking the Board of Supervisors (Board) approval of the 
enclosed First Amendment to the First Amended Joint Exercise of Powers Agreement 
(JPA) between the County of Los Angeles and the City of Los Angeles governing the 
Los Angeles Regional Crime Laboratory Facility. 
 
JOINT RECOMMENDATION WITH THE SHERIFF THAT THE BOARD:  
 

1. Approve and instruct the Interim Chief Executive Officer, or his designee, to 
execute the attached First Amendment to the First Amended Joint Exercise of 
Powers Agreement for governance of the Los Angeles Regional Crime Laboratory 
Facility Authority. 
 

2. Delegate authority to the Interim Chief Executive Officer, or his designee, to 
execute any ancillary or administrative documents necessary to effectuate the first 
amendment. 

 

Kathryn Barger 
Fifth District 

COUNTY OF LOS ANGELES 
Kenneth Hahn Hall of Administration 
500 West Temple Street, Room 713, Los Angeles, CA 90012 
(213) 974-1101 ceo.lacounty.gov 
 
INTERIM CHIEF EXECUTIVE OFFICER 
Joseph M. Nicchitta 

Janice Hahn 
Fourth District 

BOARD OF 
SUPERVISORS 

Hilda L. Solis 
First District 

Holly J. Mitchell 
Second District 

Lindsey P. Horvath 
Third District 

"To Enrich Lives Through Effective And Caring Service" 
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PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION 
 
Approval of the recommended actions will update the governance provisions of the First 
Amended Joint Exercise of Powers Agreement for the Authority to reflect the County's 
current administrative structure and improve operational continuity of the Authority's 
Board of Directors. 
 
The Los Angeles Regional Crime Laboratory also known as the Hertzberg-Davis Forensic 
Science Center (Crime Lab) serves as a regional forensic laboratory providing 
comprehensive forensic testing and scientific analysis in support of criminal investigations 
and prosecutions throughout the County.  The Crime Lab, operated by the Authority, is 
comprised of the County of Los Angeles, on behalf of the Los Angeles County Sheriff's 
Department, and the City of Los Angeles, on behalf of the Los Angeles Police 
Department.  The Authority jointly governs and oversees operations of the facility while 
each participating agency retains its respective legal authorities and operational 
responsibilities.  
 
Following the Authority's Board of Directors discussion at the Authority's last annual 
meeting in June 2025, the Authority's Board of Directors proposed limited amendments 
to the JPA to improve governance continuity and meeting administration.  The proposed 
amendments make non-substantive revisions to the Authority’s Board of Directors 
composition and meeting procedures while preserving all existing powers, operational 
authorities, funding arrangements, and responsibilities of the Authority.  
 
Specifically, the proposed first amendment: 
 

- Adds the Los Angeles County Chief Executive Officer to the Authority's Board of 
Directors directly, formerly the Los Angeles County Chief Executive Officer was 
appointed to the Authority's Board of Directors by the Los Angeles County Sheriff. 
 

- Adds the City Administrative Officer of the City of Los Angeles to the Authority's 
Board of Directors directly, formerly the City Administrative Officer of the City of 
Los Angeles was appointed to the Authority's Board of Directors by the Chief of 
Police for the City of Los Angeles. 
 

- Authorizes each Director to appoint an Alternate Director who may participate, 
vote, and count toward quorum, only in the absence of the appointing Director. 
 

- Updates quorum, voting, meeting, and minutes provisions to recognize Alternate 
Directors, when properly seated. 
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- Clarifies that Chairperson and Secretary duties may be exercised by a Director or 
Alternate Director, as applicable. 

 
All other terms and conditions of the existing JPA remain unchanged.  The first 
amendment does not modify the purpose of the Authority, operational responsibilities, 
facility use, or legal obligations of the participating agencies.  
 
Implementation of Strategic Plan Goals 
 
The recommended actions support the County Strategic Plan's North Star 2 - Foster 
vibrant and resilient communities, Focus Area Goal C – Public Safety, Strategy 2 - 
Operational Enhancement. 
 
FISCAL IMPACT/FINANCING 
 
There is no fiscal impact associated with the recommended actions.  The first amendment 
does not create new costs, modify existing funding commitments, or impact current 
budget allocations.  
 
FACTS AND PROVISIONS/LEGAL REQUIREMENTS 
 
The Authority was originally established pursuant to the California Joint Exercise of 
Powers Act (Government Code section 6500 et seq.) for the purpose of jointly operating 
and governing the regional forensic crime laboratory facility.  
 
County Counsel drafted and has approved as to form the proposed first amendment. 
 
ENVIRONMENTAL DOCUMENTATION 
 
Approval of the First Amendment to the First Amended Joint Exercise of Powers 
Agreement is not a project under California Environmental Quality Act (CEQA) because 
it is not included in the definition of a project pursuant to Section 21065 of the California 
Public Resources Code and is organizational or administrative activity of government 
pursuant to State CEQA Guidelines Section 15378(b)(5) that will not result in direct or 
indirect physical changes in the environment.  This activity is also statutorily exempt from 
CEQA pursuant to State CEQA Guidelines Section 15061(b)(3) because it can be seen 
with certainty that there is no possibility that the proposed action would have a significant 
effect on the environment.  
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IMPACT ON CURRENT SERVICES (OR PROJECTS) 

Approval of the first amendment will improve continuity of governance and administration 
of Authority business without impacting current Crime Lab operations or service delivery. 

CONCLUSION 

Upon approval by your Board, the proposed first amendment will be circulated to the 
City of Los Angeles.  Following execution by all parties, the first amendment will be filed 
in accordance with California Joint Exercise of Powers Act (Government Code §6500 
et seq.) requirements.  

Please return one adopted copy of this letter to the Chief Executive Office for further 
processing. 

Respectfully submitted, 

Joseph M. Nicchitta Robert Luna 
Interim Chief Executive Officer Sheriff 

JMN:JG:MRM:RCP 
BH:AC:cc  

Enclosure 

c: Executive Office, Board of Supervisors 
County Counsel 
Los Angeles Police Department 
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FIRST AMENDMENT  
TO  

FIRST AMENDED JOINT EXERCISE OF POWERS AGREEMENT 

THIS FIRST AMENDMENT TO FIRST AMENDED JOINT EXERCISE OF POWERS 
AGREEMENT (Amendment), dated as of __________________, 2026, is made by and between 
the County of Los Angeles (County), California, on behalf of the Los Angeles County Sheriff's 
Department (LASD), and the City of Los Angeles (City), California, on behalf of the Los Angeles 
Police Department (LAPD). The County and the City shall be collectively known as the 
"Contracting Parties". 

RECITALS 

A. On January 24, 2001 the Contracting Parties entered into a Joint Exercise of Powers
Agreement (JPA) which provided for the creation of an entity separate from the Contracting
Parties under Articles 1 through 3, Chapter 5, Division 7, Title 1 of the California Government
Code (commencing with Section 6500 (Act) for the purpose of planning, designing, constructing
or operating a joint regional crime laboratory facility in Los Angeles, California to be used by the
LASD and the LAPD.

B. The Contracting Parties entered into that certain First Amended Joint Exercise of Powers
Agreement Between the Los Angeles County Sheriff's Department and the Los Angeles City
Police Department for the Construction and Operation of a Regional Crime Laboratory Facility in
Los Angeles dated May 27, 2003 (First Amended JPA).  All capitalized terms used herein without
definition shall have the same meanings assigned to them in the First Amended JPA.

C. Pursuant to the Act, the Contracting Parties desire to enter into this Amendment in order
to allow each Director, as defined in the First Amended JPA, of the Los Angeles Regional Crime
Laboratory Facility Authority (Authority) to appointment an Alternate Director.

AGREEMENT 

NOW, THEREFORE, for good and valuable consideration, the receipt and sufficiency of 
which are hereby acknowledged, the Contracting Parties agree as follows: 

1. Amendments to the First Amended JPA.  The Recitals above are hereby declared to be
true and correct, and are hereby incorporated into this Amendment as if fully set forth below.

1.1. Section 2.03, Board of Directors, is hereby deleted in its entirety and replaced by 
the following revised Section 2.03, Board of Directors: 

"Section 2.03. Board of Directors. 

(a) Composition of the Board.

The Authority shall be administered by a Board of Directors consisting of five (5) 
members, including a Chairperson. The Los Angeles County Sheriff shall be a 
member of the Board.  The Los Angeles County Chief Executive Officer shall be a 
member of the Board.  The Chief of Police for the City of Los Angeles shall be a 
member of the Board. The City Administrative Officer of the City of Los Angeles 
shall be a member of the Board. The President of CSULA shall appoint one person 

ENCLOSURE
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to serve as a member of the Board. Members of the Board shall not receive any 
compensation for serving as such. 
 
(b) Appointment of Directors.   
 
Each of the Directors listed above in Section 2.03(a) may appoint one Alternate 
Director to the Board.  Each Alternate Director would be authorized to participate, 
vote, and count toward quorum in the absence of the appointing member.  Each 
Alternate Director shall serve at the pleasure of the appointing member and may 
be removed by the appointing member at any time without notice.  Notice of any 
removal or appointment of an Alternate Director shall be provided in writing to the 
Chairperson.   
 
(c)  Chairperson. 
 
The Chairperson of the Board shall serve for one year and the members of the 
Board shall rotate as Chairperson on an annual basis, in a manner to be 
determined by the Authority. The first Chairperson shall be the Los Angeles County 
Sheriff." 
 
1.2. Section 2.04, Terms of Appointees, is hereby deleted in its entirety and replaced 

by the following revised Section 2.04, Terms of Appointees: 
 
"Section 2.04. Terms of Appointees.  The terms of the appointed members shall 
begin on appointment and shall be for three years, provided however that the 
appointees shall serve at the pleasure of their respective appointing officials."  
 
1.3. Section 2.06(a), Regular Meetings, is hereby deleted in its entirety and replaced 

by the following revised Section 2.06(a), Regular Meetings: 
 
"(a)  Regular Meetings. Meetings of the Board may be called by the Chairperson 
or any two (2) Directors (or their respective Alternate Directors). The Board shall 
provide for at least one regular meeting to be held each year." 
 
1.4. Section 2.07, Minutes, is hereby deleted in its entirety and replaced by the 

following revised Section 2.07, Minutes: 
 
"Section 2.07. Minutes.  The Chairperson shall cause minutes to be kept of the 
meetings of the Board, by the Secretary of the Authority, who shall, as soon as 
possible after each meeting, cause a copy of the minutes to be forwarded to each 
Director and their respective Alternate Director, if applicable." 
 
1.5. Section 2.08, Voting, is hereby deleted in its entirety and replaced by the following 

revised Section 2.08, Voting: 
 
"Section 2.08. Voting. All voting power of the Authority shall reside in the Board. 
Each Director, including the Chairperson, shall have one vote. An Alternate 
Director may participate and vote in the proceedings of the Board only in the 
absence of their appointing Director. No absentee ballot shall be permitted." 
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1.6. Section 2.09, Quorum; Required Votes; Approvals, is hereby deleted in its entirety 
and replaced by the following revised Section 2.9, Quorum; Required Votes; Approvals: 

 
"Section 2.09. Quorum; Required Votes; Approvals. The presence of three (3) 
members, including Directors or their respective Alternate Directors, shall 
constitute a quorum for the transaction of business, except that less than a quorum 
may adjourn from time to time. The affirmative votes of at least three (3) members, 
including Directors or their respective Alternate Directors, shall be required in order 
for the Board to take any action, unless a greater number is required by law or by 
this Agreement for any specific action." 
 
1.7. Section 3.01, Chairperson and Directors, is hereby deleted in its entirety and 

replaced by the following revised Section 3.01, Chairperson and Directors: 
 
"Section 3.01. Chairperson and Directors. The Chairperson of the Board shall 
serve for one year and the members of the Board shall rotate as Chairperson on 
an annual basis, in a manner to be determined by the Authority. The first 
Chairperson shall be the Los Angeles County Sheriff (or their respective Alternate 
Director). The Chairperson shall sign all contracts and land leases on behalf of the 
Authority, and shall perform such other duties as may be imposed by the Board. 
 

The Directors (or their respective Alternate Directors) shall perform the 
duties normal to said positions, including but not limited to the promulgation and 
adoption of bylaws, rules, regulations, policies and practices of the Authority." 
 
1.8. Section 3.02, Secretary, is hereby deleted in its entirety and replaced by the 

following revised Section 3.02, Secretary: 
 
"Section 3.02. Secretary. The Secretary, who shall be selected by the Board from 
among the Directors, or their respective Alternate Directors, on an annual basis, 
shall perform such duties as may be imposed by the Board and shall cause a copy 
of this Agreement to be filed with the Secretary of State pursuant to Section 6503.5 
of the Act." 
 

2. Full Force and Effect.  Except as modified above, the First Amended JPA shall continue 
in full force and effect. In the event of a conflict between this Amendment and the First Amended 
JPA Agreement, the terms and conditions of this Amendment shall control in all respects. 
 
3. Filing with Secretary of State and State Controller. The Chairperson of the Authority shall 
cause to be filed, or shall confirm the filing of: (1) a notice of this Amendment  with the office of 
the Secretary of State within thirty (30) days of its effective date, as required by Section 6503.5 
of the Joint Powers Act, and (ii) a copy of this Amendment together with the First Amended JPA 
with the Controller and the local agency formation commission in the County of Los Angeles as 
required by Section 6503.6 of the Joint Powers Act. 
 
4. Authority.  The individuals executing this Amendment represent and warrant that they 
have the authority to enter into this Amendment and to perform all acts required by this 
Amendment, and that the consent, approval, or execution of or by any third party is not required 
to legally bind either party to the terms and conditions of this Amendment.   
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5. No Third Party Beneficiaries. This Amendment shall not create any right or interest in the 
public, or any member thereof, as a third party beneficiary hereof. The duties, obligations, and 
responsibilities of the Contracting Parties to this Amendment with respect to third party 
beneficiaries shall remain as imposed under existing state and federal law. 
 
6. Governing Law; Jurisdiction; Venue. This Amendment shall be governed by and construed 
in accordance with the laws of the State of California, without regard to its conflict of laws rules. 
The parties irrevocably submit to the exclusive jurisdiction of the state and federal courts located 
in Los Angeles County, California, for any action arising out of or relating to this Amendment, and 
waive any objection to venue in such courts. 
 
7. Severability. In the event one or more of the provisions contained in this Amendment is 
held invalid, illegal or unenforceable by any court of competent jurisdiction, such portion shall be 
deemed severed from this Amendment and the remaining parts of this Amendment shall remain 
in full force and effect as though such invalid, illegal, or unenforceable portion had never been a 
part of this Amendment. 
 
8. Headings. The paragraph headings used in this Amendment are for the convenience of 
the Parties and are not intended to be used as an aid to interpretation. 
 
9. Amendment. This Amendment may be modified or amended by the Contracting Parties at 
any time. Such modifications or amendments must be mutually agreed upon and executed in 
writing by both Contracting Parties. Verbal modifications or amendments to this Amendment shall 
be of no effect. 
 
10. Counterparts; Electronic Signatures. This Amendment and any other document necessary 
for the consummation of the transaction contemplated by this Amendment may be executed in 
counterparts, including both counterparts that are executed on paper and counterparts that are in 
the form of electronic records and are executed electronically.  An electronic signature means any 
electronic sound, symbol or process attached to or logically associated with a record and 
executed and adopted by a party with the intent to sign such record, including facsimile or e-mail 
electronic signatures.  All executed counterparts shall constitute one agreement, and each 
counterpart shall be deemed an original.  The parties hereby acknowledge and agree that 
electronic records and electronic signatures, as well as facsimile signatures, may be used in 
connection with the execution of this Amendment and electronic signatures, facsimile signatures 
or signatures transmitted by electronic mail in so-called pdf format shall be legal and binding and 
shall have the same full force and effect as if a paper original of this Amendment had been 
delivered had been signed using a handwritten signature.  The Contracting Parties (i) agree that 
an electronic signature, whether digital or encrypted, of a party to this Amendment is intended to 
authenticate this writing and to have the same force and effect as a manual signature, (ii) intended 
to be bound by the signatures (whether original, faxed or electronic) on any document sent or 
delivered by facsimile or, electronic mail, or other electronic means, (iii) are aware that the other 
party will rely on such signatures, and (iv) hereby waive any defenses to the enforcement of the 
terms of this Amendment based on the foregoing forms of signature. If this Amendment has been 
executed by electronic signature, all parties executing this document are expressly consenting 
under the United States Federal Electronic Signatures in Global and National Commerce Act of 
2000 (E-SIGN) and California Uniform Electronic Transactions Act (UETA)(Cal. Civ. Code § 
1633.1, et seq.), that a signature by fax, email or other electronic means shall constitute an 
Electronic Signature to an Electronic Record under both E-SIGN and UETA with respect to this 
specific transaction. 
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11. Effective Date. This Amendment shall become effective upon the execution thereof by the 
Contracting Parties hereto. 
 

[Signature Page(s) Immediately Follow]
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IN WITNESS WHEREOF, the parties hereto have cause this Amendment is to be 
executed and attested by their proper officers thereon to duly authorized and their official seals to 
be hereto affixed as of the date first herein above written. 
 
COUNTY OF LOS ANGELES,  
a body corporate and politic 
 
JOSEPH M. NICCHITTA 
Interim Chief Executive Officer 
 
 
By: ___________________________ Date: ___________________________ 
 John T. Cooke 
 Assistant Chief Executive Officer 
  
ATTEST: 
 
DEAN C. LOGAN 
Registrar-Recorder/County Clerk 
of the County of Los Angeles 
 
 
By: ___________________________ Date: ___________________________ 
 Deputy 
 
APPROVED AS TO FORM: 
 
DAWYN R. HARRISON 
County Counsel 
 
 
By: ___________________________ Date: ___________________________ 
 Roberto Saldaña  
 Senior Deputy County Counsel 
 
 
  



 

HOA.105459806.3  7 

CITY OF LOS ANGELES,  
a municipal corporation 
 
 
By: ___________________________ Date: ___________________________ 
 
 
APPROVED AS TO FORM AND CONTENT: 
 
 
HYDEE FELDSTEIN SOTO 
City Attorney 
 
 
By: ___________________________ Date: ___________________________ 
 
 
 
ATTEST: 
 
Patrice Lattimore 
City Clerk 
 
 
By: ___________________________ Date: ___________________________ 
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CLUSTER AGENDA 
REVIEW DATE 

5/20/2026 

BOARD MEETING DATE 6/9/2026 

SUPERVISORIAL DISTRICT 
AFFECTED 

 
  All         1st       2nd        3rd       4th      5th          

DEPARTMENT(S) Fire 

SUBJECT Approve Expenditure Plan for Revenue Generated by the Consolidated Fire Protection 
District – Emergency Response & Infrastructure Special Parcel Tax Fiscal Year 2026-
27 

PROGRAM Various 

AUTHORIZES DELEGATED 
AUTHORITY TO DEPT   Yes            No   

SOLE SOURCE CONTRACT   Yes            No   
If Yes, please explain why:   

SB 1439 SUPPLEMENTAL 
DECLARATION FORM 
REVIEW COMPLETED BY 
EXEC OFFICE 

  Yes            No – Not Applicable   

DEADLINES/ 
TIME CONSTRAINTS 

Expenditure Plan must be approved by Board prior to June 30th. 

COST & FUNDING Total cost: 
$146.106 Million 

Funding source: 
Measure E 

TERMS (if applicable): 

Explanation: 
 

PURPOSE OF REQUEST To seek Board approval of the Expenditure Plan prior to June 30th as required by 
Measure E and to seek delegated authority for the Fire Chief, or his designee, to 
adjust, and to increase the expenditure plan with advance notice to the Board. 

BACKGROUND 
(include internal/external 
issues that may exist 
including any related 
motions) 

Measure E, a citizen’s initiative, was approved by the voters by 55.05% in the 
November 2024 election.  The measure imposes a special tax of $0.06 per square foot 
of structural improvements, excluding the square footage of improvements used for 
parking, on all taxable improved parcels.  The tax applies to the parcels located within 
the cities and unincorporated area of Los Angeles County served by the District and is 
expected to generate approximately $146.106 million in revenue for FY 2026-27 and 
will be spent pursuant to an expenditure plan approved by the Board prior to June 30th, 
2026.  

EQUITY INDEX OR LENS 
WAS UTILIZED 

  Yes            No   
If Yes, please explain how: 

SUPPORTS ONE OF THE 
NINE BOARD PRIORITIES  

  Yes            No   
If Yes, please state which one(s) and explain how: Sustainability through facility and 
vehicle repair and purchases. 

DEPARTMENTAL 
CONTACTS 

Name, Title, Phone # & Email: 
Jasmine Anderson, Administrative Services Manager II, 323-881-6173, 
jasmine.anderson@fire.lacounty.gov  

mailto:jasmine.anderson@fire.lacounty.gov


ANTHONY C. MARRONE 
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COUNTY OF LOS ANGELES 
FIRE DEPARTMENT 

1320 NORTH EASTERN AVENUE 
LOS ANGELES, CALIFORNIA 90063-3294 

(323) 881-2401 
www.fire .lacounty.gov 

The Honorable Board of Supervisors 
County of Los Angeles 
383 Kenneth Hahn Hall of Administration 
500 West Temple Street 
Los Angeles, California 90012 

Dear Supervisors: 

BOARD OF SUPERVISORS 
HILDA L. SOLIS, CHAIR 

FIRST DISTRICT 
HOLLY J. MITCHELL LINDSEY P. HORVATH 
SECOND DISTRICT THIRD DISTRICT 

JANICE HAHN KATHRYN BARGER 
FOURTH DISTRICT FIFTH DISTRICT 

G~~- ~. g. 
FC Approval for CAR 

APPROVE EXPENDITURE PLAN FOR REVENUE GENERATED BY THE 
CONSOLIDATED FIRE PROTECTION DISTRICT - EMERGENCY RESPONSE & 

INFRASTRUCTURE SPECIAL PARCEL TAX 
FISCAL YEAR 2026-27 

(ALL DISTRICTS) (3-VOTES) 

SUBJECT 

The Consolidated Fire Protection District of Los Angeles County (District) is requesting Board 
of Supervisors (Board) approval of the Fiscal Year (FY) 2026-27 expenditure plan for revenue 
generated by the District's Emergency Response & Infrastructure Special Parcel Tax 
(Measure E) and delegate authority to the Fire Chief, or his designee, to adjust, and to 
increase the expenditure plan with advance notice to the Board. 

IT IS RECOMMENDED THAT YOUR HONORABLE BOARD, ACTING AS THE 
GOVERNING BODY OF THE CONSOLIDATED FIRE PROTECTION DISTRICT OF LOS 
ANGELES COUNTY: 

1. Approve the recommended expenditure plan (Enclosure) authorizing the utilization of 
approximately $146.106 million in funding from Measure E. 

2. Delegate authority to the Fire Chief, or his designee, to adjust the expenditure plan 
amounts within the aforementioned authority, and to increase the expenditure plan up to 
$155.1 million with advance notice to the Board. 
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3. Direct the District to provide an annual report to the Board by December 31 st of each 
year describing the impact of the programs. 

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION(S) 

Measure E, a citizen's initiative, was placed on the November 2024 ballot for the voters' 
consideration as a solution to address the District's financial challenges. The measure, 
approved by the voters by 55.05%, imposes a special tax of six cents ($0.06) per square foot 
of structural improvements, excluding the square footage of improvements used for parking, 
on all taxable improved parcels. The tax applies to the parcels located within the cities and 
unincorporated area of Los Angeles County served by the District an.d is expect~d to 
generate approximately $146.106 million in revenue for FY 2026-27. 

Revenues generated by the special tax will be expended by the District pursuant to an 
expenditure plan approved by the Board prior to June 30th of each year. The annual 
expenditure plan will include, but not be limited to the following priorities: 

(1) Hiring, training, and certifying additional firefighters and paramedics 
(2) Communications and Information Technology Systems 
(3) Facilities 
(4) Vehicles and aircraft 
(5) Life-saving rescue tools 
(6) Wildfire protection 
(7) Emergency response tools and infrastructure 

Implementation of Strategic Plan Goals 

Approval of the recommended actions is consistent with the County's Strategic Plan North 
Star 2, Focus Area Goal D. Sustainability and North Star 3, Focus Area Goals: A 
Communication and Public Access, F. Flexible and Efficient Infrastructure and G. Internal 
Controls and Processes. 

FISCAL IMPACT/FINANCING 

Revenues generated by the special tax will reside in an interest-bearing Special Revenue 
Fund administered by the District. The special tax is expected to generate approximately 
$146.106 million in revenue for FY 2026-27. This estimate is based on the Auditor­
Controller's March Measure E revenue estimate for FY 2025-26 plus the maximum two 
percent (2%) annual adjustment allowed by the Measure. The actual amount collected may 
differ which may require an adjustment to the expenditure plan. District costs will be limited 
to available special tax revenue and there will be no net County costs associated with this 
action. 

The proposed expenditure plan (Enclosure) has been reviewed by County Counsel and 
aligns with all requirements for use. 

Funding will be included in the District's FY 2026-27 Adopted Budget and will be included in 
future fiscal years' budgets, as necessary .. 
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FACTS AND PROVISIONS/LEGAL REQUIREMENTS 

Revenues generated by the special tax may be used for information technology systems; 911 
communications, cell phone dispatch, and other communications technologies; adding and 
maintaining fire facilities, fire engines, helicopters, aircraft, life-saving tools and equipment, 
wildfire protection, emergency response tools and infrastructure; and hiring and training 
paramedics and firefighters. Revenues generated by the special tax shall not be used for 
unfunded workers' compensation or pension liabilities. 

The District's Independent Citizens' Oversight Committee, established in 1997, shall provide 
an annual review of the special tax to ensure that the revenues generated by the special tax 
are expended only for the purposes specified and shall annually report the findings of its 
review to the Board and to the public. 

Additionally, the Auditor-Controller will require a report to be prepared by an independent 
auditor and filed with the Board no later than December 31 st of each year, stating the amount 
of special tax proceeds collected and expended and the status of all projects or description of 
any services or programs funded from proceeds of the special tax. 

IMPACT ON CURRENT SERVICES (OR PROJECTS) 

Ongoing financial challenges have prevented the District from investing in its infrastructure 
and equipment. The revenue generated by Measure E will allow the District to replace and 
repair fire stations and offices that are seismically unsafe, to replace vehicles, helicopters, 
and equipment that are past its service life, to purchase air operations capital assets, and to 
hire and train additional paramedics and firefighters. This will ensure that our residents and 
business owners continue to receive the highest quality of service while entrusted in our care. 

CONCLUSION 

Upon approval by your Honorable Board, please instruct the Executive Officer of the Board to 
return the adopted stamped Board Letter to the following: 

Consolidated Fire Protection District of Los Angeles County 
Executive Office - Business Operations 
Attention: Jasmine Anderson, Administrative Services Manager II 
1320 North Eastern Avenue 
Los Angeles, CA 90063 
Jasmine.Anderson@fire.lacounty.gov 
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The District's contact may be reached at (323) 881-6173. 

Respectfully submitted, 

ANTHONY C. MARRONE, FIRE CHIEF 

ACM:al 

Enclosure 

c: Chief Executive Officer 
Executive Officer, Board of Supervisors 
County Counsel 



Enclosure 
 

Consolidated Fire Protection District of Los Angeles County (District) 

Proposed Measure E Expenditure Plan for Fiscal Year 2026-27 

 

Background:  Measure E, a citizen’s initiative, was placed on the November 2024 ballot for 
the voters’ consideration as a solution to address the District’s financial challenges.  The 
measure, approved by the voters by 55.05%, imposes a special tax of six cents ($0.06) per 
square foot of structural improvements, excluding the square footage of improvements used 
for parking, on all taxable improved parcels.  The tax applies to the parcels located within the 
cities and unincorporated area of Los Angeles County served by the District and is expected 
to generate approximately $146.106 million in revenue for Fiscal Year (FY) 2026-27. 

Revenues generated by the special tax will be expended by the District pursuant to an 
expenditure plan approved by the Board prior to June 30th of each year.  The annual 
expenditure plan will include, but not be limited to the following priorities: 

(1) Hiring, training, and certifying additional firefighters and paramedics 
(2) Communications and Information Technology Systems 
(3) Facilities 
(4) Vehicles and aircraft 
(5) Life-saving rescue tools 
(6) Wildfire protection 
(7) Emergency response tools and infrastructure 

 

Proposal:  For FY 2026-27, the District will focus on the following items that align with the 
priorities listed above. 

1. Facilities:  The District’s 261 facilities have an average age of over 50-years and have 
limited capacity to meet increasing demand for Fire, Paramedic, and Lifeguard 
service-delivery.  As a result, the District plans on utilizing Measure E funds to continue 
the replacement of Fire Stations 8, 12, 17, 81.  The District also plans on utilizing 
Measure E funds to perform deferred facility maintenance including major roof and 
HVAC replacement at various fire stations and facilities. 

Estimated FY 2026-27 Budget:  $25.312 Million 

Supervisorial Districts Impacted:  ALL 

  



2. Vehicles and Apparatus:  The District has approximately 1,721 vehicles including 
868 emergency vehicles and 853 non-emergency vehicles.  The majority of the 
District’s vehicles are approaching or over 20-years of age and are in need of 
replacement as the National Fire Protection Agency (NFPA) recommends a  
15-to-20-year lifecycle for emergency vehicles.  The District plans on utilizing $31.058 
million of Measure E funds to purchase and outfit vehicles and apparatus.  This will 
supplement the District’s annual allocation of $13.888 million to the District’s Vehicle 
Accumulated Capital Outlay (ACO) Fund, which will result in a total of $44.946 million 
for vehicle replacement.  The priorities are to replace antiquated emergency vehicles 
and to transition non-emergency vehicles to hybrid vehicles. 

Estimated FY 2026-27 Budget:  $31.058 Million 

Supervisorial Districts Impacted:  ALL 

 
3. 4-Person Staffing:  Although the NFPA standard is for fire agencies to have 4-person 

Engine Company staffing, the District currently uses both 3-person and 4-person 
Engines.  The District will utilize Measure E funds to continue the plan to convert all 
163 engines to 4-peron staffing.  In FY 2025-26, 15 Engine Companies were 
converted from 3-person to 4-person staffing.  In FY 2026-27, 18 additional Engine 
Companies, for a total of 33 Engine Companies, will be converted from 3-person to  
4-person staffing.  The additional 18 Engine Companies to convert will be based on 
greatest need.   

Estimated FY 2026-27 Budget:  $23.760 Million 

Supervisorial Districts Impacted:  ALL 

 
4. Advanced Provider Response Unit Staffing:  The Advanced Provider Response 

Unit (APRU) plays a vital role in delivering high-quality prehospital care at special 
events (So-Fi, West Hollywood PRIDE Festival, etc.) and on emergency medical calls 
throughout the County.  The District will continue to use Measure E funds for the 11.0 
Fire Fighter Paramedic (FFPM) positions added in FY 2025-26 to staff the APRUs.  
During special events, these FFPMs are integrated into the event action plan providing 
life safety and paramedic services from a quick response vehicle, as members of a 
bicycle team, or as specially trained on-field paramedics for sporting events at So-Fi.  
During regular APRU operations, the FFPMs work in tandem with the APRU Nurse 
Practitioner or Physician Assistant and oversee scene operations including vehicle 
management, radio communication, and safety while also assisting with patient 
assessment and treatment. 

Estimated FY 2026-27 Budget:  $2.640 Million 

Supervisorial Districts Impacted:  ALL 

 
 
 



5. Recruit Training Cadre Staffing:  The Recruit Training Cadre executes the District’s  
firefighter recruit training program by serving as the primary instructor and evaluator, 
leading recruits through a series of foundational and advanced skill sets ranging from 
basic skills to complex multi-company operations, demonstrating all physical tasks, 
leading strenuous hands-on training, and fostering an environment of safety and 
proactive injury prevention through education and vigilant oversight.  The District will 
continue to use Measure E funds for the 6.0 Fire Captains added in FY 2025-26 to 
create a permanent Recruit Training Cadre vital for aligning training with operations 
and for producing firefighters who are both effective and embody the District’s core 
values. 

Estimated FY 2026-27 Budget:  $1.608 Million 

Supervisorial Districts Impacted:  ALL 

 
6. Helicopter Replacement:  The District currently maintains a fleet of 9 water-dropping 

helicopters to combat fast-moving wildfires and to provide air medical transport.  The 
District plans on utilizing Measure E funds for the remaining balance of the purchase 
of two Sikorsky Firehawks that was approved by your Board on September 30, 2025. 

Estimated FY 2026-27 Budget:  $26.300 Million 

Supervisorial Districts Impacted:  ALL 

 
7. Air Operations:  The District’s Air Operations currently operate from two locations:  

Barton Heliport and Van Nuys Airport.  According to an assessment by Johnson Fain 
(2019), these facilities are undersized by approximately 60% with specific deficiencies 
in aircraft apron (tarmac) area, maintenance hangers, and hanger space to store 
aircraft.  In order to accommodate modern aircraft and provide a coordinated and rapid 
response with improved situational awareness over its operations during firefighting 
events, the District will set aside additional Measure E funding in FY 2026-27 to 
relocate to an existing site. 

Estimated FY 2026-27 Budget:  $10.000 Million 

Supervisorial District Impacted:  ALL 

 
8. Communication & IT Equipment:  Due to ongoing financial challenges, the District 

has been unable to upgrade information technology equipment for over a decade.  As 
a result, the District plans on utilizing Measure E funds to supplement the Information 
Technology Investment Board (ITIB) funding received in 2023 for the Computer Aided 
Dispatch (CAD) replacement project that is over 30-years old; to replace the current 
Station Control Unit (SCU) alerting system that is over 10-years old; to fund LA-RICS 
fees; to upgrade, enhance, and strengthen emergency communication equipment, and 
to repay the Information Technology Infrastructure Fund loan to purchase and install 
the 8,500 mobile radios. 



Estimated FY 2026-27 Budget:  $17.047 Million 

Supervisorial Districts Impacted:  ALL 

 
9. Firefighting Equipment:  District operations often require the use of specialized     

firefighting and emergency medical equipment that require replacement when it 
becomes obsolete and past its useful life.  To ensure appropriate funding for new and 
replacement equipment, the District will continue to set aside Measure E funding 
annually.  
 

Estimated FY 2026-27 Budget:  $8.381 Million 

Supervisorial Districts Impacted:  ALL 

 
Adjustments: The above Expenditure Plan is based on an estimated $146.106 Million in 
Measure E revenue for FY 2026-27.  Since the actual amount collected may differ, the District 
may adjust the expenditure plan amounts within $146.106 Million or increase the expenditure 
plan up to $155.1 Million with advance notice to the Board. 

 
Future Items:  Expenditure plans will be submitted for Board approval prior to June 30th of 
each year.  Future expenditure plans will include continued new, replacement, and repair of 
fire stations, air operations facilities,  training facilities, and logistics/support facilities 
(including Fire headquarters); additional IT infrastructure projects, including a new 
scheduling/timekeeping system for firefighters; on-going costs for  the training division to 
support the training of new firefighters; and replacement of additional helicopters, 
radios/communication equipment, and firefighting tools and equipment. 
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CLUSTER AGENDA 
REVIEW DATE 

5/20/2026 

BOARD MEETING DATE 6/9/2026 

SUPERVISORIAL DISTRICT 
AFFECTED 

 
  All         1st       2nd        3rd       4th      5th          

DEPARTMENT(S) Medical Examiner 

SUBJECT APPROVAL TO EXECUTE A RETROACTIVE SOLE SOURCE AMENDMENT TO 
EXTEND THE CREMATION SERVICES AGREEMENT WITH MONARCH CREMATORY 
AND CONTINUE CONTRACTING WITH DESERT CREMATION SOCIETY, INC. AND 
UNION CEMETERY ASSOCIATION FOR THE PROVISION OF AS-NEEDED 
CREMATION SERVICES. 

PROGRAM Various  

AUTHORIZES DELEGATED 
AUTHORITY TO DEPT 

  Yes            No   

SOLE SOURCE CONTRACT    Yes            No   

If Yes, please explain why: DME incorrectly believed that it had delegated authority 
based on the March 2012 approved Board Letter. Given the time needed for the DME to 
complete the solicitation process, it is necessary to extend the agreement with Monarch 
Crematory beyond January 6, 2026, and that contracts with the two other cremation 
service vendors need to remain in place until such time as DME can establish new 
agreements for as-needed cremation services. Cremation services are of critical nature, 
and of urgent necessity to protect public health, and there would be a negative impact 
on the County and its residents if the DME were unable to continue to provide as-

needed cremation services. 
SB 1439 SUPPLEMENTAL 
DECLARATION FORM 
REVIEW COMPLETED BY 
EXEC OFFICE 

  Yes            No – Not Applicable 
   

If unsure whether a matter is subject to the Levine Act, email your packet 
to EOLevineAct@bos.lacounty.gov to avoid delays in scheduling your 
Board Letter. 

DEADLINES/ 
TIME CONSTRAINTS 

N/A  

COST & FUNDING Total cost: 
$916,000 

Funding source: 
DME –$353, 000 DHS – $563,000 

TERMS (if applicable): N/A 

Explanation: 
 

PURPOSE OF REQUEST Requesting Board approval to authorize ME to retroactively amend Master Agreement 
Number 340122-04 with Monarch Crematory (formerly known as Macera Crematorium, 
Inc.), to retroactively extend the term of the agreement for a one-year term, from 
January 6, 2025, to January 5, 2026, and to allow for the retroactive payments to 
Monarch Crematory (formerly known as Macera Crematorium, Inc.), and i) execute a 
retroactive sole source amendment to further extend the agreement with current 
contractor Monarch Crematory for one year with two six-month options, and (ii) 
continue contracting with Desert Cremation. 

BACKGROUND 
(include internal/external 
issues that may exist 
including any related 
motions) 

DME believed it had delegated authority to execute additional agreements for as-
needed cremation services with qualified licensed crematories from the Board's March 
6, 2012, approval, the Chief Medical Examiner executed Master Agreement Number 
340122-04 with Macera Crematorium, Inc., on January 1, 2020; Master Agreement 
Number 340122-06 with Desert Cremation Society, Inc., on April 6, 2023; and Master 

x

mailto:EOLevineAct@bos.lacounty.gov


Agreement Number 241022-07 with Union Cemetery Association on March 1, 2024, for 
the provision of as-needed cremation services.  These agreements were intended to 
have a maximum total term of seven years to be consistent with the initial delegated 
authority approved by the Board, and to ensure that the DME would continue to have 
agreements with qualified licensed crematories sufficient to fulfill the cremation service 
needs of the County.   

EQUITY INDEX OR LENS 
WAS UTILIZED 

  Yes            No   
If Yes, please explain how: 

SUPPORTS ONE OF THE 
NINE BOARD PRIORITIES  

  Yes            No   
If Yes, please state which one(s) and explain how: County’s Strategic Plan North Star 1, 
Focus Area Goal D - Support Vulnerable Populations, and North Star 2, Focus Area Goal 
A - Public Health, by assuring the continuation of essential as-needed cremation services 
for County disposition of unclaimed and indigent cremation services.   
. 

DEPARTMENTAL 
CONTACTS 

Name, Title, Phone # & Email:  Tracy Holcombe, Admin Deputy I, 323-343-0765, 

Tholcombe@me.lacounty.gov 
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   “Enriching Lives” 

Odey C. Ukpo, M.D., M.S. 
Chief Medical Examiner 

 

Accreditations: 
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June 9, 2026 
 
The Honorable Board of Supervisors  

County of Los Angeles   DRAFT 

383 Kenneth Hahn Hall of Administration  
500 West Temple Street  
Los Angeles, California 90012   
 
Dear Supervisors:  
 

APPROVAL TO EXECUTE A RETROACTIVE SOLE SOURCE AMENDMENT TO EXTEND 
THE CREMATION SERVICES AGREEMENT WITH MONARCH CREMATORY AND 

CONTINUE CONTRACTING WITH DESERT CREMATION SOCIETY, INC. AND UNION 
CEMETERY ASSOCIATION FOR THE PROVISION OF AS-NEEDED CREMATION SERVICES 

 
(ALL DISTRICTS)  

(3 VOTES) 
 

SUBJECT:  
 
The Department of Medical Examiner (DME) seeks approval to (i) execute a retroactive sole source 
amendment to extend the term of the Master Agreement with Monarch Crematory (formerly known 
as Macera Crematorium, Inc.) and formalize Macera Crematorium’s name change to Monarch 
Crematory, and (ii) continue contracting with Desert Cremation Society, Inc., and Union Cemetery 
Association for as-needed cremation services. 
 
IT IS RECOMMENDED THAT THE BOARD:  
 
1. Authorize the Chief Medical Examiner, or authorized designee, to retroactively amend Master 

Agreement Number 340122-04 with Monarch Crematory (formerly known as Macera 
Crematorium, Inc.), to retroactively extend the term of the agreement for a one-year term, from 

January 6, 2025, to January 5, 2026, and to allow for the retroactive payment estimated at  the 

amount of $226,000 for cremation services provided by Monarch Crematory (formerly known 
as Macera Crematorium, Inc.) since January 6, 2025, and to formalize the contractor’s name 
change from Macera Crematorium, Inc. to FPG California Inc. DBA Monarch Crematory.   

 
2. Authorize the Chief Medical Examiner, or authorized designee, to (i) execute a retroactive 

sole source amendment to further extend the agreement with current contractor Monarch 

Crematory for one year with two six-month options, and (ii) continue contracting with Desert 

Cremation 
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Society, Inc., and Union Cemetery Association (Master Agreement Numbers 340122-04, 
340122-06 and 3401122-07), for as-needed cremation services for a not-to-exceed annual 
amount of $353,000.00 for DME and $563,000.00 for DHS, and an aggregate not-to-exceed 
annual amount of $916,000.00 (collectively), until such time as the DME can establish new 
Master Agreements for as-needed cremation services. 

 
3. Retroactively approve, annual expenditure amounts with contractors identified in Attachment I 

for the provision of as-needed cremation services for the DME and the Department of Health 
Services (DHS).  

 
PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION: 
 
On March 6, 2012, the Board approved and authorized the Director of DME to execute as-needed 
Cremation Services Agreements for use by the DME and DHS, effective upon the date of execution 
through five (5) years, with two (2) one-year renewal periods, and to execute applicable 
amendments.  The Board also authorized annual expenditure amounts of $140,000 for the DME 
and $70,000 for DHS.  Following the release of a Request for Statement of Qualifications (RFSQ) 
solicitation, the DME established a pool of qualified vendors to provide cremation services.   
 
Based on the  delegated authority DME believed it had to execute additional agreements for as-
needed cremation services with qualified licensed crematories from the Board's March 6, 2012, 
approval, the Chief Medical Examiner executed Master Agreement Number 340122-04 with 
Macera Crematorium, Inc., on January 1, 2020; Master Agreement Number 340122-06 with Desert 
Cremation Society, Inc., on April 6, 2023; and Master Agreement Number 241022-07 with Union 
Cemetery Association on March 1, 2024, for the provision of as-needed cremation services.  These 
agreements were intended to have a maximum total term of seven years to be consistent with the 
initial delegated authority approved by the Board, and to ensure that the DME would continue to 
have agreements with qualified licensed crematories sufficient to fulfill the cremation service needs 
of the County. 
 
The initial term of the agreement with Macera Crematorium, Inc., was one year, commencing on 
January 1, 2020, with the option to extend the agreement for up to six (6) additional one-year 
periods, for a maximum term of seven (7) years.  The agreement was subsequently amended for 
four additional one-year terms; however, the Agreement with Macera Crematorium, Inc., expired 
on January 5, 2025, because the parties failed to timely amend the agreement for a one-year 
additional period.  In April 2024, Macera Crematorium, Inc., submitted to the DME a request for the 
contractor’s name change, for Agreement Number 340122-04, to reflect that the contractor's name 
changed from Macera Crematorium, Inc., to FPG California, Inc. DBA Monarch Crematory.   
 
The initial term of the agreement with Desert Cremation Society, Inc., is for five years, commencing 
on April 6, 2023.  The initial term of the agreement with Union Cemetery Association is for five 
years, commencing on March 1, 2024.  The DME contracts with multiple-qualified vendors to meet 
the County demands for cremation services and ensure timely cremation and disposition of 
remains.  These contracted services are essential and necessary to process all DME and DHS 
unclaimed and indigent cremation cases.  
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Approval of the first recommendation will allow for the retroactive payment for cremation services 
provided by Monarch Crematory since January 6, 2025, and allow the agreement to be amended 
to memorialize the contractor's name change so the agreement will reflect the contractor's current 
legal name and support the DME's ability to effectively manage transactions with the contractor 
and mitigate potential delays in invoice and payment processes. 
 
Approval of the second and third recommendations will ensure continued timely cremation and 
disposition of remains and allow for the alleviation of potential backlogs until the DME can complete 
the solicitation process and execute new cremation services agreements. 
 

IMPLEMENTATION OF STRATEGIC PLAN GOALS:  
 
Approval of these recommended actions is consistent with the County’s Strategic Plan North Star 
1, Focus Area Goal D - Support Vulnerable Populations, and North Star 2, Focus Area Goal A - 
Public Health, by assuring the continuation of essential as-needed cremation services for County 
disposition of unclaimed and indigent cremation services.   
 
FISCAL IMPACT/FINANCING:   
 
While seeking Board approval of the retroactive matter involving Monarch Crematory, the DME and 
DHS were made aware they exceeded authorized expenditures ($140,000 for the DME and 
$70,000 for DHS) approved by the Board in 2012.  As reflected in Attachment I, DME exceeded 
authorized expenditures in Fiscal Year (FY) 2020-21, and FY 2022-23 through FY 2024-25, and 

projects will exceed authorized expenditures in FY 2025-26.  DHS exceeded authorized 
expenditures from FY 2019-20 through FY 2024-25.  While both the DME and DHS exceeded their 
indicated expenditure amounts, all contractors rendering cremation services have been paid, with 
the exception of the requested retroactive amount of $193,000, for retroactive services rendered 
by Monarch Crematory, from January 6, 2025, through March 2026 and an estimated $33,000 for 
the remaining three months of FY 2025-26  (April, May and June) for a total of $226,000 through 
the end of FY 2025-26.   
 
DME's expenditures under the Master Agreement (MA) for FY 2024-25 were $266,326, are 
estimated to be $353,000 for FY 2025-26, and $310,000 for FY 2026-27. DHS’ LA General 
expenditures are estimated to be $563,000, for each FY 2025-26 and FY 2026-27. Funding for this 
MA is included in the respective FY 2025-26 and FY 2026-27 operating budgets and will be 
included in budget requests for subsequent years. There will be no impact on the County General 
Fund.   
 
ME is developing a Corrective Action Plan (CAP) that will address retroactive payments, the 
retroactive agreement, and exceeding the authorized agreement amount.  
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FACTS AND PROVISIONS/LEGAL REQUIREMENTS: 
 
Board Policy 5.300 (Retroactive Contracts) requires the Retroactive Contracts Review 
Committee (RCRC) to review all requests for retroactive contract payments. As authorized under 
Board Policy 5.300 and Subsection 4.1 of the Implementation Instructions for RCRC Procedures 
(Implementation Guidelines), the Chief Medical Examiner has determined that the payment to 
Monarch Crematory is urgent, as well as the need to retroactively extend the agreement to ensure 
there is no disruption in these critical services.  Further, given the time needed for the DME to 
complete the solicitation process, the Chief Medical Examiner has determined that it is necessary 
to extend the agreement with Monarch Crematory beyond January 6, 2026, and that contracts 
with the two other cremation service vendors need to remain in place until such time as DME can 
establish new agreements for as-needed cremation services. Cremation services are of critical 
nature, and of urgent necessity to protect public health, and there would be a negative impact on 
the County and its residents if the DME were unable to continue to provide as-needed cremation 
services.  Accordingly, the DME is seeking the Board’s approval of the above recommended 
actions prior to meeting with the RCRC.  Additionally, the recommended Board action, to extend 
cremation services agreements, is subject to Board Policy 5.100 (Sole Source Contracts and 
Amendments to Extend Contracts) requirements, as the DME did not have authority to extend 
the term of the contracted services beyond the original term and any extension options.  The 
DME seeks approval of the recommendations to ensure essential services are available during 
the time required to complete a solicitation for replacement services and to ensure the availability 
of indigent cremation services Countywide (Attachment II-Sole Source Checklist). 
 
Board Policy 5.100 requires that notice is sent to the Board at least six months prior to expiration 
of an existing contract. The DME provided your Board with notification (“Notice of Intent to Enter 
into Sole Source Negotiations”) on March 26, 2026.   The Department recognizes that this notice 
was not provided in a timely manner as required.  This is because the Department incorrectly 
believed that it had delegated authority based on the March 2012 approved Board Letter. 
 
As required under Board Policy 5.300 (Retroactive Contracts), the DME will present this item to 
its Cluster, and will obtain Cluster approval before proceeding to seek Board approval of the 
retroactive issue before meeting with the RCRC.  Upon Board approval, the DME will follow the 
RCRC procedures.  The presentation to the RCRC is anticipated to occur in July 2026, following 
which DME will submit its Board memorandum notifying the Board of completion of the retroactive 
review process and provide the Board with its CAP. 
 
As a corrective action, DME will require its Contract Manager to update the Administrative Deputy 
monthly via spreadsheet preparation, on progress related to the execution and amendment of all 
DME agreements.  This process will continue until the Administrative Deputy determines adequate 
progress has been made by executing and managing all DME agreements. Additionally, in seeking 
Board approval to execute future agreements for as-needed cremation services, the 
recommendation will include that the term of such agreements will expire no later than a specified 
number of years from the date of Board approval to ensure that future agreements are executed 
and are effective within the timeframe approved by the Board. 
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CONTRACTING PROCESS:  
 
The DME will release a RFSQ solicitation to establish a pool of qualified vendors to provide 
cremation services on an as-needed basis.  The RFSQ will remain open continuously to ensure 
the needs of the County are met.  The DME will be responsible for evaluating and qualifying 
vendors to ensure that they meet the minimum requirements to perform the contracted services. 
The DME will negotiate rates with such qualified contractors, not to exceed the budgeted amount, 
and will return to your Board to seek approval to establish new Master Agreements for as-needed 
cremation services. 
 
Monarch Crematory has agreed to a one-year extension of Agreement Number 340122-04 at the 
same terms, effective January 6, 2025, to January 5, 2026, and has agreed to continue providing 
services for an additional one year with two six-month options, upon approval by the Board. This 
extension is of critical nature and an urgent necessity, to provide essential cremation services for 
the DME for County disposition of unclaimed and indigent cremation services.  The extension of 
the MA with Monarch Crematory will prevent any gap in the provision of cremation services and 
potential backlogs.  Upon Board approval, the DME will execute retroactive Amendment Number 
5 to Agreement Number 340122-04. The DME will present to the RCRC to discuss the factors that 
led to the retroactive agreement and to discuss the CAP developed by the DME to prevent the 
recurrence of future retroactive agreements.  Recommendations made by the RCRC members will 
also be incorporated into the CAP.   
 
County Counsel has approved Amendment Number 5 to Agreement Number 340122-04 as to form.  
Contingent upon the Board's approval of recommendation number two, Agreement Numbers 
340122-06 and 241022-07 with Desert Cremation Society, Inc., and Union Cemetery Association 
will remain effective until such time as the DME can establish new Master Agreements for as-
needed cremation services. 
 
IMPACT ON CURRENT SERVICES:  
 
There will be no impact on current services. The extension with Monarch Crematory provides for 
the continuation of existing as-needed cremation services.  The agreements with Desert Cremation 
Society, Inc. and Union Cemetery Association will remain in effect until the DME can establish new 
agreements for the provision of cremation services. 
 
CONCLUSION: 
 
Upon approval by your Board, please return one adopted copy of this Board letter to the DME and 
one adopted copy to ISD. It is requested that the Executive Office notify the DME's Administrative 
Deputy, Dr. Nichelle H. Shaw, at nshaw@me.lacounty.gov or via mail at 1104 N. Mission Rd., Los 
Angeles, CA 90033, when the documents are available.  
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Respectfully submitted,  
 
 
 
ODEY C. UKPO, M.D., M.S.  
Chief Medical Examiner 
 
OCU:AT:nhs  

 
c: Chief Executive Office  

    County Counsel  
   Executive Officer, Board of Supervisors 
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New Sole Source Contract

Date Existing Contract First Approved:

➢

➢

➢

➢

➢

➢

➢

➢

➢

➢

Date

COUNTY OF LOS ANGELES BOARD OF SUPERVISORS POLICY 5.100

SOLE SOURCE CHECKLIST

JUSTIFICATION FOR SOLE SOURCE CONTRACTS AND AMENDMENTS TO EXTEND 

CONTRACTS

Identify applicable justification and provide documentation for each checked item.

Check 

(✓)

Department Name:

New Sole Source Contract for Replacement of Existing Services, or Amendments for 

Extension of Contracts for Existing Services

Approved by:

Chief Executive Office

Services are needed to address an emergent or related time-sensitive need.

The service provider(s) is required under the provisions of a grant or regulatory 

requirement.

Maintenance and support services are needed for an existing solution/system during the 

time to complete a solicitation for a new replacement solution/system; provided the 

services are needed for no more than 24 months from the expiration of an existing 

maintenance and support contract which has no available option periods. 

Maintenance services and/or support services agreements are required on equipment 

and/or software, which must be serviced by the original manufacturer, software provider, 

or an authorized service representative.

It is in the best economic interest of the County (e.g., significant costs and time to replace 

an existing system or infrastructure, administrative cost and time savings and excessive 

learning curve for a new service provider, etc.). In such cases, departments must 

demonstrate due diligence in qualifying the cost-savings or cost-avoidance associated 

with the best economic interest of the County.

Only one single source for the service exists.

Compliance with applicable statutory and/or regulatory provisions.

Compliance with State and/or federal programmatic requirements.

Services provided by other public or County-related entities.

Services are needed during the time period required to complete a solicitation for 

replacement services; provided services are needed for no more than 12 months from 

the expiration of an existing contract which has no available option periods.

Revised December 2025



BOARD LETTER/MEMO 
CLUSTER FACT SHEET 

 Board Letter    Board Memo  Other 

CLUSTER AGENDA 
REVIEW DATE 

5/20/2026 

BOARD MEETING DATE 6/9/2026 
SUPERVISORIAL DISTRICT 
AFFECTED   All     1st      2nd        3rd   4th      5th   
DEPARTMENT(S) Probation Department 

SUBJECT Approval of a Contract with Inter-Con Security Systems, Inc., to provide security guard 
services for the Probation Department. 

PROGRAM N/A 
AUTHORIZES DELEGATED 
AUTHORITY TO DEPT   Yes     No  

SOLE SOURCE CONTRACT   Yes     No  
If Yes, please explain why:  

SB 1439 SUPPLEMENTAL 
DECLARATION FORM 
REVIEW COMPLETED BY 
EXEC OFFICE 

  Yes     No – Not Applicable 

If unsure whether a matter is subject to the Levine Act, email your packet 
to EOLevineAct@bos.lacounty.gov to avoid delays in scheduling your 
Board Letter.  

DEADLINES/ 
TIME CONSTRAINTS 

N/A 

COST & FUNDING Total cost: 
$9,115,000 

Funding source: 
NCC and Juvenile Probation Activities Growth Funding 

TERMS (if applicable): 
The term of the contract shall commence August 1, 2026 through July 31, 2027 with 
the option to extend for up to six (6) additional one (1) year periods and six (6) 
additional month-tomonth periods. 
Explanation: The estimated annual cost is $9,115,000 from August 1, 2026 through July 
31, 2027 and is fully funded in Probation’s operation budget via net County cost and 
Juvenile Probation Activities Growth Funding. 

PURPOSE OF REQUEST To request Board approval of the attached contract (Attachment) with Inter-Con Security 
Systems, Inc., to provide security guard services. 

BACKGROUND 
(include internal/external 
issues that may exist 
including any related 
motions) 

The term of the contract commence August 1, 2026 through July 31, 2027, with the 
option to extend for six (6) additional one (1) year periods and six (6) additional month-
to month periods.  The recommended contract is authorized by the Los Angeles County 
Charter 44.7 and Los Angeles County Code Chapter 2.121 (Proposition A).  Probation 
has complied with all requirements for contracting with private businesses under Los 
Angeles County Code Chapter 2.121. All requirements of Los Angeles County Code 
Section 2.121.380 have been met. The A-C has reviewed Probation’s cost comparison 
for these services and concurs that contracting with a private entity is more cost effective 
than using County employees to perform the same service. 

EQUITY INDEX OR LENS 
WAS UTILIZED 

  Yes            No   
If Yes, please explain how: 

SUPPORTS ONE OF THE 
NINE BOARD PRIORITIES 

  Yes            No  
If Yes, please state which one(s) and explain how: The recommended actions are 
consistent with the County of Los Angeles Strategic Plan, North Star 2: Foster Vibrant 
and Resilient Communities, Focus Area Goal C, Public Safety, Strategy i, Prevention, 
Protection & Security. 

DEPARTMENTAL 
CONTACTS 

Name, Title, Phone & Email:  
Stacy Lopez-Maddox, Administrative Deputy III, (562) 356-8604 
stacy.lopez-maddox@probation.lacounty.gov   
Nicholas Esparza, SUPVG, Deputy Probation Officer, (323) 804-6152 
nicholas.esparza@probation.lacounty.gov 

mailto:EOLevineAct@bos.lacounty.gov
mailto:stacy.lopez-maddox@probation.lacounty.gov
mailto:nicholas.esparza@probation.lacounty.gov


 
COUNTY OF LOS ANGELES 
PROBATION DEPARTMENT  

9150 EAST IMPERIAL HIGHWAY – DOWNEY, CALIFORNIA  90242  
(562) 940-2501 

         
   
GUILLERMO VIERA ROSA 
     Chief Probation Officer 

 
 

Rebuild Lives and Provide for Healthier and Safer Communities 

June 9, 2026 
 
 
The Honorable Board of Supervisors 
County of Los Angeles 
383 Kenneth Hahn Hall of Administration  
500 West Temple Street 
Los Angeles, CA 90012  
 
Dear Supervisors: 
 

APPROVAL OF A CONTRACT WITH INTER-CON SECURITY SYSTEMS, INC. TO 
PROVIDE SECURITY GUARD SERVICES FOR THE COUNTY OF LOS ANGELES 

PROBATION DEPARTMENT 
 

(ALL SUPERVISORIAL DISTRICTS) (3 VOTES) 
 
SUBJECT 
 
The County of Los Angeles Probation Department (Probation) requests approval of the 
attached contract with Inter-Con Security Systems, Inc., to provide security guard 
services at various Probation facilities.  
 
IT IS RECOMMENDED THAT THE  BOARD: 
 
1. Find that security guard services provided under the recommended contract will be 

performed more economically by Inter-Con Security Systems, Inc. than by County 
employees. 

 
2. Delegate authority to the Chief Probation Officer, or his designee, to execute a 

contract substantially similar to the attached contract (Attachment) between 
Probation and Inter-Con Security Systems, Inc., to provide security guard services 
for an estimated annual amount of $9,115,000, commencing August 1, 2026 
through July 31, 2027, upon approval as to form by County Counsel.  

 
3. Delegate authority to the Chief Probation Officer or his designee to prepare and 

execute contract amendments to extend the contract term for up to six (6) 
additional one (1) year periods and six (6) additional month-to-month periods, 
subject to the availability of funding.  
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4. Delegate authority to the Chief Probation Officer or his designee to prepare and 

execute amendments to the contract for any decrease or increase of the contract 
rates, not to exceed twenty-five percent (25%), upon approval as to form by 
County Counsel and subject to the availability of funding.   

 
5.  Delegate authority to the Chief Probation Officer or his designee to approve; 1) 

non-material, technical, and administrative changes to the contract, 2) necessary 
changes to the scope of services and/or the contract sum, and if necessary, 3) 
termination of, in whole or in part, the contract with Inter-Con Security Systems, 
Inc. 

 
PURPOSE/JUSTIFICATION OF RECOMMENDED ACTIONS: 
 
The purpose of the recommended actions is to obtain approval of the attached contract 
(Attachment) with Inter-Con Security Systems, Inc., to provide security guard services. 
Approval of this contract will enable Probation to provide security guard services at 
various locations to enhance safety and reduce operational risk; ensure the safety of 
Probation youth, their families, County employees, and members of the public who 
enter Probation facilities; and support the broader mission of rehabilitation and 
community protection.   
 
IMPLEMENTATION OF STRATEGIC PLAN GOALS: 
 
The recommended actions are consistent with the County of Los Angeles Strategic 
Plan, North Star 2: Foster Vibrant and Resilient Communities, Focus Area Goal C, 
Public Safety, Strategy i, Prevention, Protection & Security. 
 
FISCAL IMPACT/FINANCING: 
 
The estimated annual cost is $9,115,000 from August 1, 2026 through July 31, 2027, 
and is fully funded in Probation’s operating budget via net County cost and 2011 
Realignment Juvenile Probation Activities Growth Funding. Funding for option terms, up 
to an additional six (6) years and six (6) months, is subject to funding availability and will 
be considered as part of the normal budget process.  
 
FACTS AND PROVISIONS/LEGAL REQUIREMENTS: 
 
The term of the contract shall be effective upon execution by the Chief Probation Officer 
or his designee for a one (1) year term with the option to extend for six (6) additional 
one (1) year periods and six (6) additional month-to-month periods.  The contract 
provides for armed and unarmed security services at various Probation facilities. 
 
The recommended contract is authorized by the Los Angeles County Charter 44.7 and 
Los Angeles County Code Chapter 2.121 (Proposition A).  Probation has complied with 
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all requirements for contracting with private businesses under Los Angeles County 
Code Chapter 2.121. All requirements of Los Angeles County Code Section 2.121.380 
have been met.  
 
The County’s Auditor-Controller has reviewed Probation’s cost comparison for these 
services and concurs that contracting with a private entity is more cost effective than 
using County employees to perform the same service. 
 
The recommended contract contains the Board’s required contract provisions including 
those pertaining to consideration of qualified county employees targeted for layoffs, as 
well as qualified Greater Avenues for Independence/ Skills and Training to Achieve 
Readiness for Tomorrow participants for employment openings, compliance with the 
Jury Services Ordinance and the Safely Surrendered Baby Law.  This contract is 
subject to the Living Wage Program (Los Angeles County Code, Chapter, 2.201).  
Probation accepted two revisions to the County’s required provisions during 
negotiations, which can be found in Paragraph 8.24.2 (Evidence of Coverage and 
Notice to County), Subparagraph 8.24.2.2 and in Paragraph 8.26 (Liquidated 
Damages), Subparagraph 8.26.1. 
 
County Counsel has reviewed and approved the attached contract (Attachment) as to 
form. 
 
CONTRACTING PROCESS: 
 
A comprehensive Request for Proposals (RFP) process was conducted.  Probation 
released an RFP for security guard services on January 30, 2025.  As part of the 
competitive solicitation process, thirty-eight (38) letters were sent to service providers, 
and advertisements were run in the Los Angeles Times, Lynwood Journal, and Nuestra 
Comunidad.  The solicitation information, along with the RFP, was also made available 
through the Internet on the County of Los Angeles Internal Services Department and 
Probation Department websites. As a result of the solicitation process, forty-seven (47) 
potential providers registered for the Virtual Mandatory Proposers’ Conference and 
thirty-eight (38) of those potential providers attended the Virtual Mandatory Proposers’ 
Conference.  
 
Seventeen (17) proposals were received and evaluated using the initial screening 
“pass/fail” process which was consistent with the Selection Process and Evaluation 
Criteria set forth in the RFP.  Twelve (12) proposals did not pass the initial screening 
and, for this reason, did not proceed to the final evaluation process. 
 
An evaluation committee was formed to evaluate the five (5) proposals that passed the 
initial screening process; 1) Allied Universal Security Services, 2) Atlas Protection 
Solutions, 3) Condor Security of America, Inc., 4) Global Force Security, Inc., and 5) 
Inter-Con Security Systems, Inc. Financial subject-matter experts assessed the 
proposers' respective financial viability to perform the work. The winning proposer, Inter-
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Con Security Systems, Inc., was rated as being the most responsive to the RFP and is 
therefore being recommended for contract award.  There are no protests pending. 
 
IMPACT ON CURRENT SERVICES (OR PROJECTS):  
 
Approval of the recommended actions will enable Probation to provide security guard 
services at various Probation facilities. 
 
Respectfully submitted,   
 
 
 
 
GUILLERMO VIERA ROSA 
Chief Probation Officer 
 
AG:TH:YT:jl 
 
Enclosure 
 
C: Executive Officer 

Chief Executive Office 
County Counsel 
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INTER-CON SECURITY SYSTEMS, INC. 

FOR 

SECURITY GUARD SERVICES 

CONTRACT NO. 
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AUGUST 1, 2026 – JULY 31, 2027 

ATTACHMENT
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CONTRACT 
 

CONTRACT BETWEEN 
COUNTY OF LOS ANGELES 

 
AND 

 
INTER-CON SECURITY SYSTEMS, INC. 

FOR 
 

SECURITY GUARD SERVICES 
 

 
This Contract (“Contract”) made and entered into this _____ day of ____________, 2026 
by and between the County of Los Angeles, hereinafter referred to as “County” and Inter-
Con Security Systems, Inc. hereinafter referred to as “Contractor”.  Inter-Con Security 
Systems, Inc. is located at 210 South De Lacey Avenue, Pasadena, CA 91105. 

 
 

RECITALS 
 

 
WHEREAS, the Los Angeles County Probation Department has a need for the 
Contractor to provide security guard services; and  
 
WHEREAS, the County may contract with private businesses for security guard services 
when certain requirements are met; and 
 
WHEREAS, based on competitive negotiations, and pursuant to Los Angeles County 
Code Chapter 2.121, the Chief Probation Officer has selected the Contractor, which has 
proposed and desires to provide security guard services to County, for recommendation 
to the Board of Supervisors for a Contract between the Contractor and the County; and 
 
WHEREAS, the County has determined that it is legal, feasible, and more cost-effective 
to contract for private security guard services than to engage County employees for this 
service; and 
 
WHEREAS, this Contract is therefore authorized under Section 44.7 of the Los Angeles 
County Charter and Los Angeles County Code Section 2.121.250. 
 
NOW THEREFORE, in consideration of the mutual covenants contained herein, and for 
good and valuable consideration, the parties agree as follows: 
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1 APPLICABLE DOCUMENTS 

 
1.1 Exhibits A, B, C, D, E, F, G1, G2, G3, G4, H, I, J, K, L, O, P, R, S, T, U, 

and V are attached to and form a part of this Contract.  In the event of any 
conflict or inconsistency in the definition or interpretation of any word, 
responsibility, schedule, or the contents or description of any task, 
deliverable, goods, service, or other work, or otherwise between the base 
Contract and the Exhibits, or between Exhibits, such conflict or 
inconsistency shall be resolved by giving precedence first to the terms and 
conditions of the Contract and then to the Exhibits according to the 
following priority. 
 

Standard Exhibits: 
 
1.1 EXHIBIT A - Statement of Work 

1.2 EXHIBIT B - Pricing Sheet 

1.3 EXHIBIT C - Minimum Staffing Plan 

1.4 EXHIBIT D - Contractor’s EEO Certification 

1.5 EXHIBIT E - County’s Administration 

1.6 EXHIBIT F - Contractor’s Administration 

1.7 EXHIBIT G1 - Contractor Acknowledgement and Confidentiality 
Agreement 

EXHIBIT G2 - Contractor Employee Acknowledgement and Confidentiality 
Agreement  

EXHIBIT G3 - Contractor Non-Employee Acknowledgement and 
Confidentiality Agreement 

EXHIBIT G4 - Employees Acknowledgment of Employer 
 

1.8 EXHIBIT H - Jury Service Ordinance 

1.9 EXHIBIT I - Safely Surrendered Baby Law 

1.10 EXHIBIT J - Living Wage Program Ordinance  

1.11 EXHIBIT K - Living Wage Rate Annual Adjustments 

1.12 EXHIBIT L - Payroll Statement of Compliance  

1.13 EXHIBIT M - Intentionally Omitted 

1.14 EXHIBIT N - Intentionally Omitted 
 

1.15 EXHIBIT O - Charitable Contributions Certification 

1.16 EXHIBIT P - Background Request Form 

1.17 EXHIBIT Q - Intentionally Omitted 
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1.18 EXHIBIT R - Defaulted Property Tax Reduction Program/Form 

1.19 EXHIBIT S - Contract Discrepancy Report 

1.20 EXHIBIT T - Confidentiality of CORI Information 

1.21 EXHIBIT U - Performance Requirements Summary (PRS) Chart 

1.22 EXHIBIT V - Contracted Probation Facilities 

  
This Contract constitutes the complete and exclusive statement of understanding 
between the parties, and supersedes all previous Contracts, written and oral, and 
all communications between the parties relating to the subject matter of this 
Contract.  No change to this Contract shall be valid unless prepared pursuant to 
Paragraph 8.1 (Amendments) and signed by both parties. 
 

2 DEFINITIONS  
 

2.1 Standard Definitions:  
 

2.1.1 The headings herein contained are for convenience and reference 
only and are not intended to define the scope of any provision 
thereof. The following words as used herein shall be construed to 
have the following meaning, unless otherwise apparent from the 
context in which they are used. 

 
2.1.1.1 Board of Supervisors (Board): The Board of 

Supervisors of the County of Los Angeles acting as 
governing body. 

 
2.1.1.2 Contract: This agreement executed between the County 

and the Contractor. Included are all supplemental 
agreements amending or extending the service to be 
performed.  The Contract sets forth the terms and 
conditions for the issuance and performance of all tasks, 
deliverables, services and other work. 

 
2.1.1.3 Contractor: The person or persons, sole proprietor, 

partnership, joint venture, corporation or other legal 
entity who has entered into an agreement with the 
County to perform or execute the work covered by this 
Contract. 

 
2.1.1.4 Contractor’s Project Director: Person designated by 

the Contractor to administer the Contract operations 
after the Contract award. 

 



 

Contract – Security Guard Services Page 4 
 

 

2.1.1.5 County’s Contract Manager: Person designated by the 
County with authority for the County on contractual or 
administrative matters relating to the Contract. 

 
2.1.1.6 County’s Contract Monitor: Person designated by the 

County to monitor the Contract and provide reports to 
the County’s Contract Manager and the County’s 
Program Manager. 

 
2.1.1.7 County’s Program Manager:  Person designated by 

the County to manage the daily operations under this 
Contract. 

 
   2.1.1.8 Day(s):  Calendar day(s) unless otherwise specified. 
 

2.1.1.9 Fiscal Year: The twelve (12) month period beginning 
July 1st and ending the following June 30th. 

 
  2.1.1.10 Statement of Work: The directions, provisions, and 

requirements provided herein and special provisions 
pertaining to the method, frequency, manner and place 
of performing the Contract services. 

 
  2.1.1.11 Subcontract: An agreement by the Contractor to 

employ a subcontractor to provide services to fulfill this 
Contract. 

 
  2.1.1.12 Subcontractor: Any individual, person or persons, sole 

proprietor, firm, partnership, joint venture, corporation, or 
other legal entity furnishing supplies, services of any 
nature, equipment, and/or materials to the Contractor in 
furtherance of the Contractor's performance of this 
Contract, at any tier, under oral or written agreement. 

 
3 WORK 
 

3.1 Pursuant to the provisions of this Contract, the Contractor shall fully 
perform, complete and deliver on time, all tasks, deliverables, services and 
other work as set forth in herein. 

 
3.2 If the Contractor provides any tasks, deliverables, goods, services, or other 

work, other than as specified in this Contract, the same shall be deemed to 
be a gratuitous effort on the part of the Contractor, and the Contractor shall 
have no claim whatsoever against the County. 
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4 TERM OF CONTRACT 
 

4.1 The term of this Contract shall be for a one (1) year period commencing 
August 1, 2026 through July 31, 2027, unless sooner terminated or 
extended, in whole or in part, as provided in this Contract.  Contingent 
upon available funding, this Contract may be extended by the Chief 
Probation Officer or designee, and the authorized official of the Contractor, 
by mutual written agreement, for up to six (6) additional one (1) year 
periods for a maximum total Contract term of seven (7) years.  

 
4.2 Contingent upon available funding, the term of the Contract may also be 

extended beyond the stated expiration date on a month-to-month basis, 
for a period of time not to exceed six (6) months, upon the written request 
of the Chief Probation Officer or designee and the written concurrence of 
the Contractor. All terms of the Contract in effect at the time of extending 
the term shall remain in effect for the duration of the extension.  

 
4.3 The County maintains databases that track/monitor the Contractor’s 

performance history.  Information entered into the database may be used 
for a variety of purposes, including determining whether the County will 
exercise a Contract term extension option. 
 

4.4 The Contractor shall notify the County of Los Angeles Probation 
Department when this Contract is within six (6) months of the expiration of 
the term as provided for hereinabove.  Upon occurrence of this event, the 
Contractor shall send written notification to the County of Los Angeles 
Probation Department at the address herein provided in Exhibit E 
(County’s Administration). 
 

5 CONTRACT SUM 
 

5.1 Total Contract Sum 
 

5.1.1 The Contract Sum under the terms of this Contract shall be the 
total monetary amount payable by the County to the Contractor 
for supplying all services specified under this Contract consistent 
with Exhibit B (Pricing Sheet).  The total annual Contract sum, 
inclusive of all applicable taxes, is estimated at $9,115,000. 
Notwithstanding said limitation of funds, Contractor agrees to 
satisfactorily perform and complete all work specified herein. 
 
The Contractor shall submit monthly invoices for actual services 
provided by the Contractor under this Contract consistent with 
Exhibit B (Pricing Sheet).  The Contractor shall retain all relevant 
supporting documents and make them available to the County at 
any time for audit purposes.  Invoices shall be specific as to the 
services provided. 
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5.2 Written Approval for Reimbursement 
 

5.2.1 The Contractor shall not be entitled to payment or reimbursement 
for any tasks or services performed, nor for any incidental or 
administrative expenses whatsoever incurred in or incidental to 
performance hereunder, except as specified herein.  Assumption 
or takeover of any of the Contractor’s duties, responsibilities, or 
obligations, or performance of same by any person or entity other 
than the Contractor, whether through assignment, subcontract, 
delegation, merger, buyout, or any other mechanism, with or 
without consideration for any reason whatsoever, shall not occur 
except with the County’s express prior written approval. 

 
5.3 Notification of 75% of Total Contract Sum 

 
5.3.1 The Contractor shall maintain a system of record keeping that will 

allow the Contractor to determine when it has incurred seventy-
five percent (75%) of the total Contract Sum under this Contract.  
Upon occurrence of this event, the Contractor shall send written 
notification to Probation at the address herein provided in Exhibit 
E (County’s Administration). 

 
5.4 No Payment for Services Provided Following Expiration - Termination 

of Contract 
 

5.4.1 The Contractor shall have no claim against the County for 
payment of any money or reimbursement, of any kind 
whatsoever, for any service provided by the Contractor after the 
expiration or other termination of this Contract.  Should the 
Contractor receive any such payment it shall immediately notify 
the County and shall immediately repay all such funds to the 
County.  Payment by the County for services rendered after 
expiration-termination of this Contract shall not constitute a waiver 
of County’s right to recover such payment from the Contractor.  
This provision shall survive the expiration or other termination of 
this Contract. 

 
5.5 Invoices and Payments 

 
5.5.1 The Contractor shall invoice the County only for providing the 

tasks, deliverables, goods, services, and other work specified in 
Exhibit A (Statement of Work) and elsewhere hereunder. The 
Contractor shall prepare invoices, which shall include the charges 
owed to the Contractor by the County under the terms of this 
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Contract. The Contractor’s payments shall be as provided in 
Exhibit B (Pricing Sheet) and the Contractor shall be paid only for 
the tasks, deliverables, goods, services, and other work approved 
in writing by the County.  If the County does not approve work in 
writing no payment shall be due to the Contractor for that work. 

 
5.5.2 The Contractor’s invoices shall be priced in accordance with 

Exhibit B (Pricing Sheet). 

5.5.3 The Contractor’s invoices shall contain the information set forth in 
Exhibit A (Statement of Work) describing the tasks, deliverables, 
goods, services, work hours, and facility and/or other work for 
which payment is claimed.   

5.5.4 The Contractor shall submit the monthly invoices to the County by 
the 15th calendar day of the month following the month of service. 

 
PROP A – Living Wage Program: 

 
No invoice will be approved for payment unless the following 

is included: 
 

Exhibit L – Payroll Statement of Compliance 
 

5.5.5 All invoices under this Contract shall be sent via email to the 
attention: 

 
Attention: Claudia.Valenzuela@probation.lacounty.gov 
Attention: Fiscal Department, P-73 
Campus Safety and Security Operation Unit 
County of Los Angeles Probation Department 
9150 East Imperial Highway 
Downey, CA 90242 

 
5.5.6 County Approval of Invoices  
 

All invoices submitted by the Contractor for payment must have 
the written approval of the County’s Program Manager prior to 
any payment thereof. In no event shall the County be liable or 
responsible for any payment prior to such written approval. 
Approval for payment will not be unreasonably withheld. 
 
5.5.6.1 Payment for Court Appearances and/or County 

Investigations 
 

1. Security Guards and Supervisors may be required to 
appear in court or make statements to investigators 

mailto:Claudia.Valenzuela@probation.lacounty.gov
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regarding job-related incidents. In the event that the 
Security Guard or Supervisor is called upon as a 
witness for a job-related incident, County will 
reimburse Contractor (as set forth in this 
Subparagraph 5.5.6.1 and Paragraph 2.6 (Court 
Appearances and/or County Investigations) of Exhibit 
A (Statement of Work) for court appearances or 
investigation interviews, based on review and 
approval by County Program Manager. 

 
2. County will pay up to eight (8) hours per day of 

straight time for each summoned Security Guard or 
Supervisor when a court appearance or investigation 
interview is required. If the court appearance or 
investigation interview occurs during Security Guard 
or Supervisor’s normal work shift, Contractor shall 
provide back-up coverage which will be reimbursed 
at straight time. 

 
3. Contractor shall list court appearances and/or 

investigation interviews as a separate line item on 
Contractor's invoice, and must attach supporting 
documentation, such as a copy of the police report, 
Security Incident Report (as specified in Paragraph 
2.6 (Court Appearances and/or County Investigations) 
and Paragraph 6.2.6 (Reporting Requirements) of 
Exhibit A (Statement of Work), subpoena, and/or 
written request for appearance. County Project 
Manager shall have the discretion to approve or 
deny invoice payment request based upon the 
documentation presented. 

 
5.5.7 Local Small Business Enterprises – Prompt Payment 

Program 
 

Certified Preference Program Enterprises (PPEs) will receive 
prompt payment for services they provide to County departments. 
Prompt payment is defined as fifteen (15) calendar days after 
receipt of an approved, undisputed invoice which has been 
properly matched against documents such as a receiving, 
shipping, or  services delivered report,  or any other validation of 
receipt document consistent with Board Policy 3.035 (Preference 
Program Payment Liaison and Prompt Payment Program). 
 
 
 

https://library.municode.com/ca/la_county_-_bos/codes/board_policy?nodeId=CH3ADGEGO_3.035PRPRPALIPRPAPR
https://library.municode.com/ca/la_county_-_bos/codes/board_policy?nodeId=CH3ADGEGO_3.035PRPRPALIPRPAPR
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5.6 Unresolved Disallowed Costs 
 
Contractor must not invoice the County for disallowed costs under the 
Contract. Correspondingly, the Contractor must not have unresolved 
disallowed costs in excess of One Hundred Thousand Dollars ($100,000) 
that have been confirmed as disallowed costs by the contracting County 
department and remain unpaid for a period of six (6) months or more from 
the date of an Auditor-Controller (A-C) Report. Unless such disallowed 
costs are the subject of current good faith negotiations, as determined in 
the sole discretion of the County, non-compliance by Contractor regarding 
this provision will constitute a material breach of Contract and may result 
in termination for default, in addition to any other remedies available to the 
County. Further, if Contractor has been determined to have unresolved 
disallowed costs in excess of $100,000 for longer than six months since 
the date of the A-C Report, they will be disqualified from future County 
solicitations unless such disallowed costs are the subject of good faith 
negotiations to resolve the disallowed costs, in the sole opinion of the 
County, or have been resolved. 

 
5.7 Intentionally Omitted 
 
5.8 Default Method of Payment: Direct Deposit or Electronic Funds 

Transfer  
 

5.8.1 The County, at its sole discretion, has determined that the most 
efficient and secure default form of payment for goods and/or 
services provided under an agreement/contract with the County 
shall be Electronic Funds Transfer (EFT) or direct deposit, unless 
an alternative method of payment is deemed appropriate by the 
Auditor-Controller (A-C). 

 
5.8.2 The Contractor shall submit a direct deposit authorization request 

via the website https://directdeposit.lacounty.gov with banking and 
vendor information, and any other information that the A-C 
determines is reasonably necessary to process the payment and 
comply with all accounting, record keeping, and tax reporting 
requirements. 

 
5.8.3 Any provision of law, grant, or funding agreement requiring a 

specific form or method of payment other than EFT or direct 
deposit shall supersede this requirement with respect to those 
payments. 

 
5.8.4 At any time during the duration of the agreement/contract, a 

Contractor may submit a written request for an exemption to this 
requirement.  Such request must be based on specific legal, 
business, or operational needs and explain why the payment 

https://directdeposit.lacounty.gov/
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method designated by the A-C is not feasible and an alternative 
is necessary.  The A-C, in consultation with the contracting 
department(s), shall decide whether to approve exemption 
requests. 

 
6 ADMINISTRATION OF CONTRACT – COUNTY 
 

6.1 County Administration 
 

6.1.1 A listing of all County Administration referenced in the following 
subparagraphs are designated in Exhibit E (County’s 
Administration).  The County will notify the Contractor in writing of 
any change in the names or addresses shown. 

 
6.2 County’s Contract Manager  

 
6.2.1 The role of the County’s Contract Manager may include: 
 

6.2.1.1 Coordinating with the Contractor and ensuring the 
Contractor’s performance of the Contract; however, in no 
event shall the Contractor’s obligation to fully satisfy all 
of the requirements of this Contract be relieved, excused 
or limited thereby; and 

 
6.2.1.2 Upon request of the Contractor, providing direction to the 

Contractor, as appropriate in areas relating to County 
policy, information requirements, and procedural 
requirements; however, in no event, shall the 
Contractor’s obligation to fully satisfy all of the 
requirements of this Contract be relieved, excused or 
limited thereby. 

 
6.3 County’s Program Manager 

 
6.3.1 The role of the County’s Program Manager is authorized to 

include: 
 

6.3.1.1 Meeting with the Contractor’s Project Director on a 
regular basis; and 

 
6.3.1.2 Inspecting any and all tasks, deliverables, goods, 

services, or other work provided by or on behalf of the 
Contractor; however, in no event shall the Contractor’s 
obligation to fully satisfy all of the requirements of this 
Contract be relieved, excused or limited thereby. 
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The County’s Program Manager is not authorized to make any 
changes in any of the terms and conditions of this Contract and is 
not authorized to further obligate the County in any respect 
whatsoever.  

 
6.4 County’s Contract Monitor  

 
6.4.1 The County’s Contract Monitor is responsible for the monitoring of 

the Contract and the Contractor.  The County’s Contract Monitor 
provides reports to the County’s Contract Manager and the 
County’s Program Manager. 

 
7 ADMINISTRATION OF CONTRACT – CONTRACTOR 
 

7.1 Contractor Administration 
 

A listing of all the Contractor’s Administration referenced in the following 
paragraphs is designated in Exhibit F (Contractor’s Administration).  The 
Contractor will notify the County in writing of any change in the names or 
addresses shown. 
 

7.2 Contractor’s Staff  
 
7.2.1 The Contractor shall have a Project Director pursuant to Section 

6.3 (Project Director) of Exhibit A (Statement of Work).  
 
7.2.2 The Contractor shall be responsible for providing competent staff 

pursuant to Section 6.4 (Personnel) of Exhibit A (Statement of 
Work). 

 
7.3 Approval of Contractor’s Staff 

 
7.3.1 The County has the absolute right to approve or disapprove all of 

the Contractor’s staff performing work hereunder and any 
proposed changes in the Contractor’s staff, including, but not 
limited to, the Contractor’s Project Director. 

 
7.4 Contractor’s Staff Identification 
 

The Contractor will provide, at Contractor’s expense, all staff providing 
services under this Contract with a photo identification badge. 
 

7.5 Background and Security Investigations 
 

Background and security investigations of the Contractor’s staff are 
required as a condition of beginning and continuing work under this 
Contract.  The cost of background checks is the responsibility of the 
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Contractor.  The Contractor shall be responsible for the ongoing 
implementation and monitoring of Subparagraphs 7.5.1 through 7.5.6 of 
this Contract. On at least a quarterly basis, the Contractor shall report, in 
writing, monitoring results to the County, indicating compliance or problem 
areas.  Elements of the monitoring report shall receive prior written 
approval from the County. 
 
7.5.1 The Contractor shall submit the names of the Contractor’s or the 

subcontractor’s employees to the County’s Program Manager 
prior to the employee starting work on this Contract.  The County 
will schedule appointments to conduct background 
investigation/record checks based on fingerprints of the 
Contractor’s or the subcontractor’s employees. The County shall 
have the right to conduct background investigations of the 
Contractor’s or the subcontractor’s employees at any time.  The 
Contractor’s or the subcontractor’s employees shall not 
begin work on this Contract before receiving written 
notification of clearance from the County. 

 
7.5.2 No personnel employed by the Contractor or the subcontractor for 

this service having access to Probation information or records 
shall have a criminal conviction record or pending criminal trial 
unless such information has been fully disclosed to the County 
and employment of the employee for this service is approved in 
writing by the County. 

 
7.5.3 The County reserves the right, in its sole discretion, to preclude 

the Contractor or the subcontractor from employment or 
continued employment of any individual performing services 
under this Contract. 

 
7.5.4 No Contractor or subcontractor staff providing services under this 

Contract shall be on active probation or parole. 
 
7.5.5 The Contractor or the subcontractor staff performing services 

under this Contract shall be under a continuing obligation to 
disclose any prior or subsequent criminal conviction record or any 
pending criminal trial to the County. 

 
7.5.6 Because the County is charged by the State for checking the 

criminal records of the Contractor’s or the subcontractor’s 
employees; the County will bill the Contractor to recover these 
expenses. The current amount is forty-nine dollars ($49.00) per 
record check, which is subject to change by the State. 
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7.6 Confidentiality 
 

The Contractor shall be responsible for safeguarding all County 
information provided for use by the Contractor. 
 
7.6.1 The Contractor shall maintain the confidentiality of all records and 

information in accordance with all applicable Federal, State and 
local laws, rules, regulations, ordinances, directives, guidelines, 
policies and procedures relating to confidentiality, including, 
without limitation, County policies concerning information 
technology security and the protection of confidential records and 
information. 

 
7.6.2 The Contractor shall inform all of its officers, employees, agents 

and the subcontractors providing services hereunder of the 
confidentiality provisions of this Contract. 

 
7.6.2.1 The Contractor shall sign and adhere to the provisions 

of Exhibit G1 (Contractor Acknowledgement and 
Confidentiality Agreement). 

 
7.6.2.2 The Contractor shall require each employee performing 

services covered by this Contract to sign and adhere to 
the provisions of Exhibit G2 (Contractor Employee 
Acknowledgement and Confidentiality Agreement) 

 
7.6.2.3 The Contractor shall require each non-employee 

performing services covered by this Contract to sign 
and adhere to the provisions of Exhibit G3 (Contractor 
Non-Employee Acknowledgement and Confidentiality 
Agreement) 

 
7.6.3 The Contractor shall indemnify, defend, and hold harmless the 

County, its officers, employees, and agents, from and against any 
and all claims, demands, damages, liabilities, losses, costs and 
expenses, including, without limitation, defense costs and legal, 
accounting and other expert, consulting, or professional fees, 
arising from, connected with, or related to any failure by the 
Contractor, its officers, employees, agents, or the subcontractors, 
to comply with this Paragraph 7.6 (Confidentiality) , as determined 
by the County in its sole judgment. Any legal defense pursuant to 
the Contractor indemnification obligations under this Paragraph 
7.6 (Confidentiality) shall be conducted by the Contractor and 
performed by counsel selected by the Contractor and approved 
by the County.  Notwithstanding the preceding sentence, the 
County shall have the right to participate in any such defense at 
its sole cost and expense, except that in the event the Contractor 
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fails to provide the County with a full and adequate defense, as 
determined by the County in its sole judgment, the County shall 
be entitled to retain its own counsel, including, without limitation, 
County Counsel, and to reimbursement from the Contractor for all 
such costs and expenses incurred by the County in doing so.  The 
Contractor shall not have the right to enter into any settlement, 
agree to any injunction, or make any admission, in each case, on 
behalf of the County without the County’s prior written approval. 

 
7.6.4 Confidentiality of Juvenile and Adult Records 

 
By state law (California Welfare and Institutions Code sections 
827 and 828, and Penal Code sections 1203.05, 1203.09, and 
11140 through 11144) all juvenile records and Probation case 
information provided to the Contractor is confidential and no such 
information shall be disclosed except those authorized employees 
of the County of Los Angeles Probation Department and law 
enforcement agencies. 

 
7.6.5 Intentionally Omitted  
 
7.6.6 Violations: The Contractor agrees to inform all of its employees, 

agents, subcontractors, and partners of the above provision and 
that any person knowingly and intentionally violating the 
provisions of said state law is guilty of a misdemeanor. 

 
8 STANDARD TERMS AND CONDITIONS 
 

8.1 Amendments 
 

8.1.1 For any change which affects the scope of work, term, Contract 
Sum, payments, or any term or condition included under this 
Contract, an amendment to the Contract shall be prepared and 
executed by the Contractor and by the Chief Probation Officer or 
his/her designee. 

 
8.1.2 The County’s Board of Supervisors or Chief Executive Officer or 

designee may require the addition and/or change of certain terms 
and conditions in the Contract during the term of this Contract.  The 
County reserves the right to add and/or change such provisions as 
required by the County’s Board of Supervisors or Chief Executive 
Officer.  To implement such changes, an Amendment to the 
Contract shall be prepared and executed by the Contractor and by 
the Chief Probation Officer or his/her designee. 

 
8.1.3 The Chief Probation Officer or his/her designee, may at his/her 

sole discretion, authorize extensions of time as defined in 
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Paragraph 4 (Term of Contract). The Contractor agrees that such 
extensions of time shall not change any other term or condition of 
this Contract during the period of such extensions.  To implement 
an extension of time, an Amendment to the Contract shall be 
prepared and executed by the Contractor and by the Chief 
Probation Officer or his/her designee. 

 
8.2 Assignment and Delegation/Mergers or Acquisitions 

 
8.2.1 The Contractor shall notify the County of any pending 

acquisitions/mergers of its company unless otherwise legally 
prohibited from doing so.  If the Contractor is restricted from legally 
notifying the County of pending acquisitions/mergers, then it should 
notify the County of the actual acquisitions/mergers as soon as the 
law allows and provide to the County the legal framework that 
restricted it from notifying the County prior to the actual 
acquisitions/mergers. 

 
8.2.2 The Contractor shall not assign, exchange, transfer, or delegate its 

rights or duties under this Contract, whether in whole or in part, 
without the prior written consent of the County, in its discretion, and 
any attempted assignment, delegation, or otherwise transfer of its 
rights or duties, without such consent shall be null and void.  For 
purposes of this paragraph, County consent shall require a written 
Amendment to the Contract, which is formally approved and 
executed by the parties.  Any payments by the County to any 
approved delegate or assignee on any claim under this Contract 
shall be deductible, at the County’s sole discretion, against the 
claims, which the Contractor may have against the County. 

 
8.2.3 Shareholders, partners, members, or other equity holders of the 

Contractor may transfer, sell, exchange, assign, or divest 
themselves of any interest they may have therein.  However, in the 
event any such sale, transfer, exchange, assignment, or 
divestment is effected in such a way as to give majority control of 
the Contractor to any person(s), corporation, partnership, or legal 
entity other than the majority controlling interest therein at the time 
of execution of the Contract, such disposition is an assignment 
requiring the prior written consent of the County in accordance with 
applicable provisions of this Contract. 

 
8.2.4 Any assumption, assignment, delegation, or takeover of any of the 

Contractor’s duties, responsibilities, obligations, or performance of 
same by any person or entity other than the Contractor, whether 
through assignment, subcontract, delegation, merger, buyout, or 
any other mechanism, with or without consideration for any reason 
whatsoever without the County’s express prior written approval, 
shall be a material breach of the Contract which may result in the 
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termination of this Contract.  In the event of such termination, the 
County shall be entitled to pursue the same remedies against the 
Contractor as it could pursue in the event of default by the 
Contractor. 

 
8.3 Authorization Warranty 

 
8.3.1 The Contractor represents and warrants that the person executing 

this Contract for the Contractor is an authorized agent who has 
actual authority to bind the Contractor to each and every term, 
condition, and obligation of this Contract and that all requirements 
of the Contractor have been fulfilled to provide such actual 
authority. 

 
8.4 Budget Reductions 

 
8.4.1 In the event that the County’s Board of Supervisors adopts, in any 

fiscal year, a County Budget which provides for reductions in the 
salaries and benefits paid to the majority of County employees 
and imposes similar reductions with respect to County Contracts, 
the County reserves the right to reduce its payment obligation 
under this Contract correspondingly for that fiscal year and any 
subsequent fiscal year during the term of this Contract (including 
any extensions), and the services to be provided by the 
Contractor under this Contract shall also be reduced 
correspondingly.  The County’s notice to the Contractor regarding 
said reduction in payment obligation shall be provided within thirty 
(30) calendar days of the Board’s approval of such actions.  
Except as set forth in the preceding sentence, the Contractor shall 
continue to provide all of the services set forth in this Contract. 

 
8.5 Complaints 

 
8.5.1 The Contractor shall develop, maintain and operate procedures for 

receiving, investigating and responding to complaints. 
 
8.5.2 Complaint Procedures 
 

8.5.2.1 Within fifteen (15) business days after the Contract 
effective date, the Contractor shall provide the County 
with the Contractor’s policy for receiving, investigating 
and responding to user complaints. 

 
8.5.2.2 The County will review the Contractor’s policy and 

provide the Contractor with approval of said plan or with 
requested changes. 
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8.5.2.3 If the County requests changes in the Contractor’s 
policy, the Contractor shall make such changes and 
resubmit the plan within five (5) business days for 
County approval. 

 
8.5.2.4 If, at any time, the Contractor wishes to change the 

Contractor’s policy, the Contractor shall submit proposed 
changes to the County for approval before 
implementation. 

 
8.5.2.5  The Contractor shall maintain a complaint log of all 

complaints received from Security Guards and Security 
Guard Supervisors, members of the public, and/or 
County personnel. 

 
8.5.2.6 The complaint log shall contain the date of receipt of 

the complaint, name of the complainant, nature of the 
complaint, time and action taken, or reason for inaction. 
An updated copy of the complaint log shall be made 
available to County Project Manager upon request. 

 
8.5.2.7 Complaints relating to employee appearance, attitude, 

or work performance shall be recorded in the complaint 
log pursuant to 8.5.6 above, and an immediate 
notification shall be made to County Project Manager. 

8.5.2.8 The Contractor shall preliminarily investigate all 
complaints and notify the County’s Program Manager of 
the status of the investigation within five (5) business 
days of receiving the complaint. 

 
8.5.2.9 When complaints cannot be resolved informally, a 

system of follow-through shall be instituted which 
adheres to formal plans for specific actions and strict 
time deadlines. 

 
8.5.2.10 Copies of all written responses shall be sent to the 

County’s Program Manager within three (3) business 
days of mailing to the complainant. 

 
8.6 Compliance with Applicable Law 

 
8.6.1 In the performance of this Contract, the Contractor shall comply 

with all applicable Federal, State and local laws, rules, regulations, 
ordinances, directives, guidelines, policies and procedures, and all 
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provisions required thereby to be included in this Contract are 
hereby incorporated herein by reference. 

 
8.6.2 The Contractor shall indemnify, defend, and hold harmless the 

County, its officers, employees, and agents, from and against any 
and all claims, demands, damages, liabilities, losses, costs, and 
expenses, including, without limitation, defense costs and legal, 
accounting and other expert, consulting or professional fees, 
arising from, connected with, or related to any failure by the 
Contractor, its officers, employees, agents, or the subcontractors, 
to comply with any such laws, rules, regulations, ordinances, 
directives, guidelines, policies, or procedures, as determined by 
the County in its sole judgment.  Any legal defense pursuant to 
the Contractor’s indemnification obligations under Paragraph 8.6 
(Compliance with Applicable Law) shall be conducted by the 
Contractor and performed by counsel selected by the Contractor 
and approved by the County.  Notwithstanding the preceding 
sentence, the County shall have the right to participate in any 
such defense at its sole cost and expense, except that in the 
event the Contractor fails to provide the County with a full and 
adequate defense, as determined by the County in its sole 
judgment, the County shall be entitled to retain its own counsel, 
including, without limitation, County Counsel, and to 
reimbursement from the Contractor for all such costs and 
expenses incurred by the County in doing so.  The Contractor 
shall not have the right to enter into any settlement, agree to any 
injunction or other equitable relief, or make any admission, in 
each case, on behalf of the County without the County’s prior 
written approval. 

 
8.7 Compliance with Civil Rights Laws 

 
8.7.1 The Contractor hereby assures that it will comply with Subchapter 

VI of the Civil Rights Act of 1964, 42 USC Sections 2000 (e) (1) 
through 2000 (e) (17), to the end that no person shall, on the 
grounds of race, creed, color, sex, religion, ancestry, age, 
condition of physical handicap, marital status, political affiliation, 
or national origin, be excluded from participation in, be denied the 
benefits of, or be otherwise subjected to discrimination under this 
Contract or under any project, program, or activity supported by 
this Contract.  The Contractor shall comply with Exhibit D 
(Contractor’s EEO Certification). 
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8.8 Compliance with the County’s Jury Service Program 
 

8.8.1 Jury Service Program: 
 

This Contract is subject to the provisions of the County’s 
ordinance entitled Contractor Employee Jury Service (“Jury 
Service Program”) as codified in Sections 2.203.010 through 
2.203.090 of the Los Angeles County Code, a copy of which is 
attached as Exhibit H (Jury Duty Ordinance) and incorporated by 
reference into and made a part of this Contract. 
 

8.8.2 Written Employee Jury Service Policy 
 

8.8.2.1 Unless the Contractor has demonstrated to the 
County’s satisfaction either that the Contractor is not a 
“Contractor” as defined under the Jury Service Program 
(Section 2.203.020 of the County Code) or that the 
Contractor qualifies for an exception to the Jury Service 
Program (Section 2.203.070 of the County Code), the 
Contractor shall have and adhere to a written policy that 
provides that its Employees shall receive from the 
Contractor, on an annual basis, no less than five days 
of regular pay for actual jury service.  The policy may 
provide that Employees deposit any fees received for 
such jury service with the Contractor or that the 
Contractor deduct from the Employee’s regular pay the 
fees received for jury service. 

 
8.8.2.2 For purposes of this paragraph, “Contractor” means a 

person, partnership, corporation or other entity which 
has a Contract with the County or a subcontract with a 
County Contractor and has received or will receive an 
aggregate sum of fifty thousand dollars ($50,000) or 
more in any twelve (12) month period under one or 
more County Contracts or subcontracts. “Employee” 
means any California resident who is a full-time 
employee of the Contractor.  “Full-time” means forty 
(40) hours or more worked per week, or a lesser 
number of hours if:  1) the lesser number is a 
recognized industry standard as determined by the 
County, or 2) the Contractor has a long-standing 
practice that defines the lesser number of hours as full-
time.  Full-time employees providing short-term, 
temporary services of ninety (90) days or less within a 
twelve (12) month period are not considered full-time 
for purposes of the Jury Service Program.  If the 
Contractor uses any subcontractor to perform services 
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for the County under the Contract, the subcontractor 
shall also be subject to the provisions of this paragraph. 
The provisions of this paragraph shall be inserted into 
any such subcontract agreement and a copy of the Jury 
Service Program shall be attached to the agreement. 

 
8.8.2.3 If the Contractor is not required to comply with the Jury 

Service Program when the Contract commences, the 
Contractor shall have a continuing obligation to review 
the applicability of its “exception status” from the Jury 
Service Program, and the Contractor shall immediately 
notify the County if the Contractor at any time either 
comes within the Jury Service Program’s definition of 
“Contractor” or if the Contractor no longer qualifies for 
an exception to the Jury Service Program.  In either 
event, the Contractor shall immediately implement a 
written policy consistent with the Jury Service Program.  
The County may also require, at any time during the 
Contract and at its sole discretion, that the Contractor 
demonstrate, to the County’s satisfaction that the 
Contractor either continues to remain outside of the 
Jury Service Program’s definition of “Contractor” and/or 
that the Contractor continues to qualify for an exception 
to the Program. 

 
8.8.2.4 The Contractor’s violation of this paragraph of the 

Contract may constitute a material breach of the 
Contract.  In the event of such material breach, the 
County may, in its sole discretion, terminate the 
Contract and/or bar the Contractor from the award of 
future County Contracts for a period of time consistent 
with the seriousness of the breach. 

 
8.9 Conflict of Interest 

 
8.9.1 No County employee whose position with the County enables such 

employee to influence the award of this Contract or any competing 
Contract, and no spouse or economic dependent of such 
employee, shall be employed in any capacity by the Contractor or 
have any other direct or indirect financial interest in this Contract.  
No officer or employee of the Contractor who may financially 
benefit from the performance of work hereunder shall in any way 
participate in the County’s approval, or ongoing evaluation, of such 
work, or in any way attempt to unlawfully influence the County’s 
approval or ongoing evaluation of such work. 
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8.9.2 The Contractor shall comply with all conflict-of-interest laws, 
ordinances, and regulations now in effect or hereafter to be 
enacted during the term of this Contract.  The Contractor warrants 
that it is not now aware of any facts that create a conflict of 
interest.  If the Contractor hereafter becomes aware of any facts 
that might reasonably be expected to create a conflict of interest, 
it shall immediately make full written disclosure of such facts to 
the County.  Full written disclosure shall include, but is not limited 
to, identification of all persons implicated and a complete 
description of all relevant circumstances.  Failure to comply with 
the provisions of this paragraph shall be a material breach of this 
Contract. 

 
8.10 Consideration of Hiring County Employees Targeted for Layoff or are 

on a County Re-Employment List 
 

8.10.1 Should the Contractor require additional or replacement personnel 
after the effective date of this Contract to perform the services set 
forth herein, the Contractor shall give first consideration for such 
employment openings to qualified, permanent County employees 
who are targeted for layoff or qualified, former County employees 
who are on a re-employment list during the life of this Contract. 

 
8.11 Consideration of Hiring GAIN-START Participants 
 

8.11.1 Should the Contractor require additional or replacement personnel 
after the effective date of this Contract, the Contractor shall give 
consideration for any such employment openings to participants in 
the County‘s Department of Public Social Services Greater Avenues 
for Independence (GAIN) or Skills and Training to Achieve 
Readiness Tomorrow (START) Programs who meet the 
Contractor’s minimum qualifications for the open position.  For this 
purpose, consideration shall mean that the Contractor will interview 
qualified candidates.  The County will refer GAIN-START 
participants by job category to the Contractor.  The Contractors shall 
report all job openings with job requirements to: 
GAINSTART@DPSS.LACOUNTY.GOV and 
BSERVICES@WDACS.LACOUNTY.GOV and DPSS will refer 
qualified GAIN-START job candidates. 

 
8.11.2 In the event that both laid-off County employees and GAIN-START 

participants are available for hiring, County employees shall be 
given first priority. 

 
 
 

mailto:GAINSTART@DPSS.LACOUNTY.GOV
mailto:BSERVICES@WDACS.LACOUNTY.GOV
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8.12 Contractor Responsibility and Debarment 
 

8.12.1 Responsible Contractor 
 

A responsible Contractor is a Contractor who has demonstrated 
the attribute of trustworthiness, as well as quality, fitness, capacity 
and experience to satisfactorily perform the Contract.  It is the 
County’s policy to conduct business only with responsible 
Contractors. 
 

8.12.2 Chapter 2.202 of the County Code 
 

The Contractor is hereby notified that, in accordance with Chapter 
2.202 of the County Code, if the County acquires information 
concerning the performance of the Contractor on this or other 
Contracts which indicates that the Contractor is not responsible, 
the County may, in addition to other remedies provided in the 
Contract, debar the Contractor from bidding or proposing on, or 
being awarded, and/or performing work on County Contracts for a 
specified period of time, which generally will not exceed five (5) 
years but may exceed five (5) years or be permanent if warranted 
by the circumstances, and terminate any or all existing Contracts 
the Contractor may have with the County. 

 
8.12.3 Non-responsible Contractor 
 

The County may debar a Contractor if the Board of Supervisors 
finds, in its discretion, that the Contractor has done any of the 
following:  1) violated a term of a Contract with the County or a 
nonprofit corporation created by the County, 2) committed an act 
or omission which negatively reflects on the Contractor’s quality, 
fitness or capacity to perform a Contract with the County, any 
other public entity, or a nonprofit corporation created by the 
County, or engaged in a pattern or practice which negatively 
reflects on same, 3) committed an act or offense which indicates 
a lack of business integrity or business honesty, or 4) made or 
submitted a false claim against the County or any other public 
entity. 
 

8.12.4 Contractor Hearing Board 
 

8.12.4.1 If there is evidence that the Contractor may be subject 
to debarment, the Department will notify the Contractor 
in writing of the evidence which is the basis for the 
proposed debarment and will advise the Contractor of 
the scheduled date for a debarment hearing before the 
Contractor Hearing Board. 
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8.12.4.2 The Contractor Hearing Board will conduct a hearing 

where evidence on the proposed debarment is 
presented.  The Contractor and/or the Contractor’s 
representative shall be given an opportunity to submit 
evidence at that hearing.  After the hearing, the 
Contractor Hearing Board shall prepare a tentative 
proposed decision, which shall contain a 
recommendation regarding whether the Contractor 
should be debarred, and, if so, the appropriate length of 
time of the debarment.  The Contractor and the 
Department shall be provided an opportunity to object 
to the tentative proposed decision prior to its 
presentation to the Board of Supervisors.  

 
8.12.4.3 After consideration of any objections, or if no objections 

are submitted, a record of the hearing, the proposed 
decision, and any other recommendation of the 
Contractor Hearing Board shall be presented to the 
Board of Supervisors.  The Board of Supervisors shall 
have the right to modify, deny, or adopt the proposed 
decision and recommendation of the Contractor 
Hearing Board. 

 
8.12.4.4 If a Contractor has been debarred for a period longer 

than five (5) years, that Contractor may after the 
debarment has been in effect for at least five (5) years, 
submit a written request for review of the debarment 
determination to reduce the period of debarment or 
terminate the debarment.  The County may, in its 
discretion, reduce the period of debarment or terminate 
the debarment if it finds that the Contractor has 
adequately demonstrated one or more of the following:  
1) elimination of the grounds for which the debarment 
was imposed; 2) a bona fide change in ownership or 
management; 3) material evidence discovered after 
debarment was imposed; or 4) any other reason that is 
in the best interests of the County. 

 
8.12.4.5 The Contractor Hearing Board will consider a request 

for review of a debarment determination only where 1) 
the Contractor has been debarred for a period longer 
than five (5) years; 2) the debarment has been in effect 
for at least five (5) years; and 3) the request is in 
writing, states one or more of the grounds for reduction 
of the debarment period or termination of the 
debarment, and includes supporting documentation.  
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Upon receiving an appropriate request, the Contractor 
Hearing Board will provide notice of the hearing on the 
request.  At the hearing, the Contractor Hearing Board 
shall conduct a hearing where evidence on the 
proposed reduction of debarment period or termination 
of debarment is presented.  This hearing shall be 
conducted and the request for review decided by the 
Contractor Hearing Board pursuant to the same 
procedures as for a debarment hearing. 

 
8.12.4.6 The Contractor Hearing Board’s proposed decision 

shall contain a recommendation on the request to 
reduce the period of debarment or terminate the 
debarment.  The Contractor Hearing Board shall 
present its proposed decision and recommendation to 
the Board of Supervisors.  The Board of Supervisors 
shall have the right to modify, deny, or adopt the 
proposed decision and recommendation of the 
Contractor Hearing Board. 

 
8.12.5 Subcontractors of Contractor 
 

These terms shall also apply to the subcontractors of the County 
Contractors. 
 

8.13 Contractor’s Acknowledgement of County’s Commitment to Safely 
Surrendered Baby Law 
 
8.13.1 The Contractor acknowledges that the County places a high priority 

on the implementation of the Safely Surrendered Baby Law.  The 
Contractor understands that it is the County’s policy to encourage 
all County Contractors to voluntarily post the County’s “Safely 
Surrendered Baby Law” poster, in Exhibit I, in a prominent position 
at the Contractor’s place of business.  The Contractor will also 
encourage its subcontractors, if any, to post this poster in a 
prominent position in the subcontractor’s place of business.  
Information and posters for printing are available at 
https://lacounty.gov/residents/family-services/child-safety/safe-
surrender/. 
 

8.14 Contractor’s Warranty of Adherence to County’s Child Support 
Compliance Program 
 
8.14.1 The Contractor acknowledges that the County has established a 

goal of ensuring that all individuals who benefit financially from the 
County through contracts are in compliance with their court-
ordered child, family and spousal support obligations in order to 

https://lacounty.gov/residents/family-services/child-safety/safe-surrender/
https://lacounty.gov/residents/family-services/child-safety/safe-surrender/
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mitigate the economic burden otherwise imposed upon the County 
and its taxpayers. 

 
8.14.2  As required by the County’s Child Support Compliance Program 

(County Code Chapter 2.200) and without limiting the Contractor’s 
duty under this Contract to comply with all applicable provisions of 
law, the Contractor warrants that it is now in compliance and shall 
during the term of this Contract maintain in compliance with 
employment and wage reporting requirements as required by the 
Federal Social Security Act (42 USC Section 653a) and California 
Unemployment Insurance Code Section 1088.5, and shall 
implement all lawfully served Wage and Earnings Withholding 
Orders or Child Support Services Department Notices of Wage and 
Earnings Assignment for Child, Family or Spousal Support, 
pursuant to Code of Civil Procedure Section 706.031 and Family 
Code Section 5246(b). 

 
8.15     County’s Quality Assurance Plan 

 
The County or its agent(s) will monitor the Contractor’s performance under 
this Contract on not less than an annual basis. Such monitoring will include 
assessing the Contractor’s compliance with all Contract terms and 
conditions and performance standards. The Contractor deficiencies which 
the County determines are significant or continuing and that may place 
performance of the Contract in jeopardy if not corrected will be reported to 
the Board of Supervisors and listed in the appropriate Contractor 
performance database.  The report to the Board will include 
improvement/corrective action measures taken by the County and the 
Contractor.  If improvement does not occur consistent with the corrective 
action measures, the County may terminate this Contract or impose other 
penalties as specified in this Contract. 
 

8.16     Damage to County Facilities, Buildings or Grounds 
 
8.16.1 The Contractor shall repair, or cause to be repaired, at its own 

cost, any and all damage to County facilities, buildings, or grounds 
caused by the Contractor or employees or agents of the 
Contractor.  Such repairs shall be made immediately after the 
Contractor has become aware of such damage, but in no event 
later than thirty (30) days after the occurrence. 

 
8.16.2 If the Contractor fails to make timely repairs, the County may make 

any necessary repairs.  All costs incurred by the County, as 
determined by the County, for such repairs shall be repaid by the 
Contractor by cash payment upon demand. 
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8.17 Employment Eligibility Verification 
 

8.17.1 The Contractor warrants that it fully complies with all Federal and 
State statutes and regulations regarding the employment of aliens 
and others and that all its employees performing work under this 
Contract meet the citizenship or alien status requirements set 
forth in Federal and State statutes and regulations.  The 
Contractor shall obtain, from all employees performing work 
hereunder, all verification and other documentation of 
employment eligibility status required by Federal and State 
statutes and regulations including, but not limited to, the 
Immigration Reform and Control Act of 1986, (P.L. 99-603), or as 
they currently exist and as they may be hereafter amended.  The 
Contractor shall retain all such documentation for all covered 
employees for the period prescribed by law.  

 
8.17.2 The Contractor shall indemnify, defend, and hold harmless, the 

County, its agents, officers, and employees from employer 
sanctions and any other liability which may be assessed against 
the Contractor or the County or both in connection with any 
alleged violation of any Federal or State statutes or regulations 
pertaining to the eligibility for employment of any persons 
performing work under this Contract. 

 
8.18    Counterparts and Electronic Signatures Representations 

 
This Contract may be executed in two or more counterparts, each of which 
shall be deemed an original but all of which together shall constitute one 
and the same Contract.  The facsimile, email or electronic signature of the 
Parties shall be deemed to constitute original signatures, and facsimile or 
electronic copies hereof shall be deemed to constitute duplicate originals. 

 
The County and the Contractor hereby agree to regard electronic 
representations of original signatures of authorized officers of each party, 
when appearing in appropriate places on the Amendments prepared 
pursuant to Paragraph 8.1 (Amendments) and received via 
communications facilities (facsimile, email or electronic signature), as 
legally sufficient evidence that such legally binding signatures have been 
affixed to Amendments to this Contract. 
 

8.19   Fair Labor Standards 
 
8.19.1 The Contractor shall comply with all applicable provisions of the 

Federal Fair Labor Standards Act and shall indemnify, defend, and 
hold harmless the County and its agents, officers, and employees 
from any and all liability, including, but not limited to, wages, 
overtime pay, liquidated damages, penalties, court costs, and 
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attorneys' fees arising under any wage and hour law, including, but 
not limited to, the Federal Fair Labor Standards Act, for work 
performed by the Contractor’s employees for which the County 
may be found jointly or solely liable. 

 
8.20     Force Majeure 

 
8.20.1    Neither party shall be liable for such party's failure to perform its 

obligations under and in accordance with this Contract, if such 
failure arises out of fires, floods, epidemics, quarantine 
restrictions, other natural occurrences, strikes, lockouts (other 
than a lockout by such party or any of such party's 
subcontractors), freight embargoes, or other similar events to 
those described above, but in every such case the failure to 
perform must be totally beyond the control and without any fault 
or negligence of such party (such events are referred to in this 
paragraph as "force majeure events").  

 
8.20.2    Notwithstanding the foregoing, a default by a subcontractor of the 

Contractor shall not constitute a force majeure event, unless such 
default arises out of causes beyond the control of both the 
Contractor and such subcontractor, and without any fault or 
negligence of either of them.  In such case, the Contractor shall 
not be liable for failure to perform, unless the goods or services to 
be furnished by the subcontractor were obtainable from other 
sources in sufficient time to permit the Contractor to meet the 
required performance schedule.  As used in this subparagraph, 
the term “subcontractor” and “subcontractors” mean 
subcontractors at any tier. 

 
8.20.3 In the event the Contractor's failure to perform arises out of a 

force majeure event, the Contractor agrees to use commercially 
reasonable best efforts to obtain goods or services from other 
sources, if applicable, and to otherwise mitigate the damages and 
reduce the delay caused by such force majeure event. 

 
8.21     Governing Law, Jurisdiction, and Venue 

 
This Contract shall be governed by, and construed in accordance with, the 
laws of the State of California.  The Contractor agrees and consents to the 
exclusive jurisdiction of the courts of the State of California for all purposes 
regarding this Contract and further agrees and consents that venue of any 
action brought hereunder shall be exclusively in the County of Los Angeles. 
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8.22     Independent Contractor Status 
 
8.22.1 This Contract is by and between the County and the Contractor 

and   is not intended, and shall not be construed, to create the 
relationship of agent, servant, employee, partnership, joint venture, 
or association, as between the County and the Contractor.  The 
employees and agents of one party shall not be, or be construed to 
be, the employees or agents of the other party for any purpose 
whatsoever. 

 
8.22.2 The Contractor shall be solely liable and responsible for providing 

to, or on behalf of, all persons performing work pursuant to this 
Contract all compensation and benefits. The County shall have no 
liability or responsibility for the payment of any salaries, wages, 
unemployment benefits, disability benefits, Federal, State, or local 
taxes, or other compensation, benefits, or taxes for any personnel 
provided by or on behalf of the Contractor. 

 
8.22.3 The Contractor understands and agrees that all persons 

performing work pursuant to this Contract are, for purposes of 
Workers' Compensation liability, solely employees of the 
Contractor and not employees of the County.  The Contractor shall 
be solely liable and responsible for furnishing any and all Workers' 
Compensation benefits to any person as a result of any injuries 
arising from or connected with any work performed by or on behalf 
of the Contractor pursuant to this Contract. 

 
8.22.4   The Contractor shall adhere to the provisions stated in Paragraph 

7.6 (Confidentiality). 
 

8.23 Indemnification 
 

8.23.1 The Contractor shall indemnify, defend and hold harmless the 
County, its Special Districts, elected and appointed officers, 
employees, agents and volunteers (County Indemnitees) from 
and against any and all liability, including but not limited to 
demands, claims, actions, fees, costs and expenses (including 
attorney and expert witness fees), arising from and/or relating to 
this Contract, except for such loss or damage arising from the 
sole negligence or willful misconduct of the County indemnitees. 

 
8.24 General Provisions for all Insurance Coverage 

 
8.24.1 Without limiting the Contractor's indemnification of the County, 

and in the performance of this Contract and until all of its 
obligations pursuant to this Contract have been met, the 
Contractor shall provide and maintain at its own expense 
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insurance coverage satisfying the requirements specified in 
Paragraphs 8.24 (General Provisions for all Insurance Coverage) 
and 8.25 (Insurance Coverage) of this Contract.  These minimum 
insurance coverage terms, types and limits (the “Required 
Insurance”) also are in addition to and separate from any other 
contractual obligation imposed upon the Contractor pursuant to 
this Contract.  The County in no way warrants that the Required 
Insurance is sufficient to protect the Contractor for liabilities which 
may arise from or relate to this Contract. 

 
8.24.2 Evidence of Coverage and Notice to County 
 

8.24.2.1 Certificate(s) of insurance coverage (Certificate) 
satisfactory to the County, and a copy of an Additional 
Insured endorsement confirming the County and its 
Agents (defined below) has been given Insured status 
under the Contractor’s General Liability policy, shall be 
delivered to the County at the address shown below 
and provided prior to commencing services under this 
Contract. 

 
8.24.2.2 Renewal Certificates shall be provided to the County 

within 3 to 5 days prior to the Contractor’s policy 
expiration dates.  The County reserves the right to 
obtain complete, certified copies of any required 
Contractor and/or subcontractor insurance policies at 
any time.  

 
8.24.2.3 Certificates shall identify all Required Insurance 

coverage types and limits specified herein, reference 
this Contract by name or number, and be signed by an 
authorized representative of the insurer(s).  The Insured 
party named on the Certificate shall match the name of 
the Contractor identified as the contracting party in this 
Contract.  Certificates shall provide the full name of 
each insurer providing coverage, its NAIC (National 
Association of Insurance Commissioners) identification 
number, its financial rating, the amounts of any policy 
deductibles or self-insured retentions exceeding fifty 
thousand dollars ($50,000), and list any County 
required endorsement forms. 

 
8.24.2.4 Neither the County’s failure to obtain, nor the County’s 

receipt of, or failure to object to a non-complying 
insurance certificate or endorsement, or any other 
insurance documentation or information provided by the 
Contractor, its insurance broker(s) and/or insurer(s), 
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shall be construed as a waiver of any of the Required 
Insurance provisions. 

 
8.24.2.5 Certificates and copies of any required endorsements 

shall be sent to: 
 

Joanne Lee, Contract Analyst 
County of Los Angeles Probation Department 

Contracts & Grants Management Division 
9150 East Imperial Highway, Room D-29 

Downey, CA  90242 
Email address:  

Joanne.Lee@probation.lacounty.gov 
Fax#: (562) 658-2307 

8.24.2.6 The Contractor also shall promptly report to the County 
any injury or property damage accident or incident, 
including any injury to a Contractor employee occurring 
on County property, and any loss, disappearance, 
destruction, misuse, or theft of County property, monies 
or securities entrusted to the Contractor.  The 
Contractor also shall promptly notify the County of any 
third-party claim or suit filed against the Contractor or 
any of its subcontractors which arises from or relates to 
this Contract, and could result in the filing of a claim or 
lawsuit against the Contractor and/or the County. 

 
8.24.3 Additional Insured Status and Scope of Coverage 
 

The County of Los Angeles, its Special Districts, Elected Officials, 
Officers, Agents, employees and volunteers (collectively County 
and its Agents) shall be provided additional insured status under 
the Contractor’s General Liability policy with respect to liability 
arising out of the Contractor’s ongoing and completed operations 
performed on behalf of the County.  The County and its Agents 
additional insured status shall apply with respect to liability and 
defense of suits arising out of the Contractor’s acts or omissions, 
whether such liability is attributable to the Contractor or to the 
County.  The full policy limits and scope of protection also shall 
apply to the County and its Agents as an additional insured, even 
if they exceed the County’s minimum Required Insurance 
specifications herein.  Use of an automatic additional insured 
endorsement form is acceptable providing it satisfies the Required 
Insurance provisions herein. 

 
 
 
 

mailto:Joanne.Lee@probation.lacounty.gov
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8.24.4 Cancellation of or Changes in Insurance 
 

The Contractor shall provide the County with, or the Contractor’s 
insurance policies shall contain a provision that the County shall 
receive, written notice of cancellation or any change in Required 
Insurance, including insurer, limits of coverage, term of coverage or 
policy period.  The written notice shall be provided to the County at 
least ten (10) days in advance of cancellation for non-payment of 
premium and thirty (30) days in advance for any other cancellation 
or policy change.  Failure to provide written notice of cancellation 
or any change in Required Insurance may constitute a material 
breach of the Contract, in the sole discretion of the County, upon 
which the County may suspend or terminate this Contract. 

 
8.24.5 Failure to Maintain Insurance 

 
The Contractor's failure to maintain or to provide acceptable 
evidence that it maintains the Required Insurance shall constitute 
a material breach of the Contract, upon which the County 
immediately may withhold payments due to the Contractor, and/or 
suspend or terminate this Contract.  The County, at its sole 
discretion, may obtain damages from the Contractor resulting 
from said breach.  Alternatively, the County may purchase the 
Required Insurance, and without further notice to the Contractor, 
deduct the premium cost from sums due to the Contractor or 
pursue Contractor reimbursement. 
 

8.24.6 Insurer Financial Ratings 
 

Coverage shall be placed with insurers acceptable to the County 
with A.M. Best ratings of not less than A:VII unless otherwise 
approved by the County. 
 

8.24.7 Contractor’s Insurance Shall Be Primary 
 

The Contractor’s insurance policies, with respect to any claims 
related to this Contract, shall be primary with respect to all other 
sources of coverage available to the Contractor.  Any County 
maintained insurance or self-insurance coverage shall be in 
excess of and not contribute to any Contractor coverage. 
 

8.24.8 Waivers of Subrogation 
 

To the fullest extent permitted by law, the Contractor hereby 
waives its rights and its insurer(s)’ rights of recovery against the 
County under all the Required Insurance for any loss arising from 
or relating to this Contract.  The Contractor shall require its 
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insurers to execute any waiver of subrogation endorsements 
which may be necessary to effectuate such waiver. 
 

8.24.9 Subcontractor Insurance Coverage Requirements 
 

The Contractor shall include all subcontractors as insureds under 
the Contractor’s own policies or shall provide the County with each 
subcontractor’s separate evidence of insurance coverage.  The 
Contractor shall be responsible for verifying each subcontractor 
complies with the Required Insurance provisions herein and shall 
require that each subcontractor name the County and the 
Contractor as additional insureds on the subcontractor’s General 
Liability policy.  The Contractor shall obtain the County’s prior 
review and approval of any subcontractor request for modification 
of the Required Insurance. 
 

8.24.10 Deductibles and Self-Insured Retentions (SIRs) 
 

The Contractor’s policies shall not obligate the County to pay any 
portion of any Contractor deductible or SIR.  The County retains 
the right to require the Contractor to reduce or eliminate policy 
deductibles and SIRs as respects the County, or to provide a 
bond guaranteeing the Contractor’s payment of all deductibles 
and SIRs, including all related claims investigation, administration 
and defense expenses.  Such bond shall be executed by a 
corporate surety licensed to transact business in the State of 
California. 
 

8.24.11 Claims Made Coverage 
 

If any part of the Required Insurance is written on a claims made 
basis, any policy retroactive date shall precede the effective date 
of this Contract.  The Contractor understands and agrees it shall 
maintain such coverage for a period of not less than three (3) 
years following Contract expiration, termination or cancellation. 

 
8.24.12 Application of Excess Liability Coverage  
 

The Contractors may use a combination of primary, and excess 
insurance policies which provide coverage as broad as (“follow 
form” over) the underlying primary policies, to satisfy the Required 
Insurance provisions. 

 
8.24.13 Separation of Insureds 
 

All liability policies shall provide cross-liability coverage as would 
be afforded by the standard ISO (Insurance Services Office, Inc.) 
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separation of insureds provision with no insured versus insured 
exclusions or limitations. 
 

8.24.14 Alternative Risk Financing Programs 
 

The County reserves the right to review, and then approve, the 
Contractor use of self-insurance, risk retention groups, risk 
purchasing groups, pooling arrangements and captive insurance 
to satisfy the Required Insurance provisions.  The County and its 
Agents shall be designated as an Additional Covered Party under 
any approved program. 
 

8.24.15 County Review and Approval of Insurance Requirements 
 

The County reserves the right to review and adjust the Required 
Insurance provisions, conditioned upon the County’s determination 
of changes in risk exposures. 

 
8.25 Insurance Coverage 

 
8.25.1 Commercial General Liability insurance (providing scope of 

coverage equivalent to ISO policy form CG 00 01), naming the 
County and its Agents as an additional insured, with limits of not 
less than: 

 
General Aggregate: $2 million 
Products/Completed Operations Aggregate: $1 million 
Personal and Advertising Injury:  $1 million 
Each Occurrence: $1 million 
 

8.25.2 Automobile Liability insurance (providing scope of coverage 
equivalent to ISO policy form CA 00 01) with limits of not less than 
$1 million for bodily injury and property damage, in combined or 
equivalent split limits, for each single accident.  Insurance shall 
cover liability arising out of the Contractor’s use of autos pursuant 
to this Contract, including owned, leased, hired, and/or non-
owned autos, as each may be applicable. 

 
8.25.3 Workers Compensation and Employers’ Liability insurance or 

qualified self-insurance satisfying statutory requirements, which 
includes Employers’ Liability coverage with limits of not less than 
$1 million per accident.  If the Contractor will provide leased 
employees, or, is an employee leasing or temporary staffing firm or 
a professional employer organization (PEO), coverage also shall 
include an Alternate Employer Endorsement (providing scope of 
coverage equivalent to ISO policy form WC 00 03 01 A) naming 
the County as the Alternate Employer.  The written notice shall be 
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provided to the County at least ten (10) days in advance of 
cancellation for non-payment of premium and thirty (30) days in 
advance for any other cancellation or policy change.  If applicable 
to the Contractor’s operations, coverage also shall be arranged to 
satisfy the requirements of any federal workers or workmen’s 
compensation law or any federal occupational disease law. 

 
8.25.4 Unique Insurance Coverage 
 

8.25.4.1 Sexual Misconduct Liability 
 

Insurance covering actual or alleged claims for sexual 
misconduct and/or molestation with limits of not less 
than $1 million per claim and $1 million aggregate, 
and claims for negligent employment, investigation, 
supervision, training or retention of, or failure to report 
to proper authorities, a person(s) who committed any 
act of abuse, molestation, harassment, mistreatment 
or maltreatment of a sexual nature. 

 
8.25.4.2 Professional Liability/Law Enforcement Liability: 

 
Insurance covering Contractor's liability arising from 
or related to law enforcement activities that include 
acts of false arrest, excessive force, violation of civil 
rights and invasion of privacy, with limits of not less 
than $1 million per claim and $2 million aggregate.  
Further, Contractor understands and agrees it must 
maintain such coverage for a period of not less than 
two years following this Agreement's expiration, 
termination, or cancellation.  

 
8.25.4.3 Intentionally Omitted 

 
8.25.4.4 Crime Coverage 

 
A Fidelity Bond or Crime Insurance policy with limits 
of not less than $100,000 per occurrence. Such 
coverage must protect against all loss of money, 
securities, or other valuable property entrusted by 
County to contractor, and apply to all of contractor’s 
directors, officers, agents and employees who 
regularly handle or have responsibility for such 
money, securities or property. The County and its 
Agents must be named as an Additional Insured and 
Loss Payee as its interests may appear. This 
insurance must include third party fidelity coverage, 
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include coverage for loss due to theft, mysterious 
disappearance, and computer fraud/theft, and must 
not contain a requirement for an arrest and/or 
conviction. 
 

8.25.4.5 Intentionally Omitted 
 
8.25.4.6 Intentionally Omitted 
 
8.25.4.7 Intentionally Omitted 
 

8.26 Liquidated Damages 
 
8.26.1 If, in the judgment of the Chief Probation Officer, or his/her 

designee, the Contractor is deemed to be non-compliant with the 
terms and obligations assumed hereby, the Chief Probation 
Officer, or his/her designee, at his/her option, in addition to, or in 
lieu of, other remedies provided herein, may deduct pro rata from 
the Contractor’s invoice for work not performed.  A description of 
the work not performed and the amount to be withheld or 
deducted from payments to the Contractor from the County, will 
be forwarded to the Contractor by the Chief Probation Officer, or 
his/her designee, in a written notice describing the reasons for 
said action. 

 
8.26.2 If the Chief Probation Officer, or his/her designee, determines that 

there are deficiencies in the performance of this Contract that the 
Chief Probation Officer, or his/her designee, deems are 
correctable by the Contractor over a certain time span, the Chief 
Probation Officer, or his/her designee, will provide a written notice 
to the Contractor to correct the deficiency within specified time 
frames.  Should the Contractor fail to correct deficiencies within 
said time frame, the Chief Probation Officer, or his/her designee, 
may:  

 
(a) Deduct from the Contractor’s payment, pro rata, those 

applicable portions of the Monthly Contract Sum; and/or 
  
(b) Deduct liquidated damages.  The parties agree that it will be 

impracticable or extremely difficult to fix the extent of actual 
damages resulting from the failure of the Contractor to 
correct a deficiency within the specified time frame.  The 
parties hereby agree that under the current circumstances a 
reasonable estimate of such damages is one hundred 
dollars ($100) per day per infraction, or as specified in the 
Exhibit U (Performance Requirements Summary (PRS) 
Chart) hereunder, and that the Contractor shall be liable to 
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the County for liquidated damages in said amount.  Said 
amount shall be deducted from the County’s payment to the 
Contractor; and/or  

 
(c) Upon giving five (5) days’ notice to the Contractor for failure 

to correct the deficiencies, the County may correct any and 
all deficiencies and the total costs incurred by the County for 
completion of the work by an alternate source, whether it be 
County forces or separate private Contractor, will be 
deducted and forfeited from the payment to the Contractor 
from the County, as determined by the County. 

 
8.26.3 The action noted in Subparagraph 8.26.2 shall not be construed 

as a penalty, but as adjustment of payment to the Contractor to 
recover the County cost due to the failure of the Contractor to 
complete or comply with the provisions of this Contract.  

 
8.26.4 This paragraph shall not, in any manner, restrict or limit the 

County’s right to damages for any breach of this Contract 
provided by law or as specified in the PRS or Subparagraph 
8.26.2, and shall not, in any manner, restrict or limit the County’s 
right to terminate this Contract as agreed to herein. 

 
8.27 Most Favored Public Entity 

 
8.27.1 If the Contractor’s prices decline or should the Contractor at any 

time during the term of this Contract provide the same goods or 
services under similar quantity and delivery conditions to the State 
of California or any county, municipality, or district of the State at 
prices below those set forth in this Contract, then such lower prices 
shall be immediately extended to the County. 

 
8.28 Nondiscrimination and Affirmative Action 

 
8.28.1 The Contractor certifies and agrees that all persons employed by 

it, its affiliates, subsidiaries, or holding companies are and shall 
be treated equally without regard to or because of race, color, 
religion, ancestry, national origin, sex, age, physical or mental 
disability, marital status, or political affiliation, in compliance with 
all applicable Federal and State anti-discrimination laws and 
regulations. 

 
8.28.2 The Contractor shall certify to, and comply with, the provisions of 

Exhibit D (Contractor’s EEO Certification). 
 
8.28.3 The Contractor shall take affirmative action to ensure that 

applicants are employed, and that employees are treated during 
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employment, without regard to race, color, religion, ancestry, 
national origin, sex, age, physical or mental disability, marital 
status, or political affiliation, in compliance with all applicable 
Federal and State anti-discrimination laws and regulations.  Such 
action shall include, but is not limited to: employment, upgrading, 
demotion, transfer, recruitment or recruitment advertising, layoff or 
termination, rates of pay or other forms of compensation, and 
selection for training, including apprenticeship. 

 
8.28.4 The Contractor certifies and agrees that it will deal with its 

subcontractors, bidders, or vendors without regard to or because of 
race, color, religion, ancestry, national origin, sex, age, physical or 
mental disability, marital status, or political affiliation. 

 
8.28.5 The Contractor certifies and agrees that it, its affiliates, 

subsidiaries, or holding companies shall comply with all applicable 
Federal and State laws and regulations to the end that no person 
shall, on the grounds of race, color, religion, ancestry, national 
origin, sex, age, physical or mental disability, marital status, or 
political affiliation, be excluded from participation in, be denied the 
benefits of, or be otherwise subjected to discrimination under this 
Contract or under any project, program, or activity supported by 
this Contract. 

 
8.28.6 The Contractor shall allow County representatives access to the 

Contractor’s employment records during regular business hours to 
verify compliance with the provisions of this Paragraph 8.28 
(Nondiscrimination and Affirmative Action) when so requested by 
the County. 

 
8.28.7 If the County finds that any provisions of this Paragraph 8.28 

(Nondiscrimination and Affirmative Action) have been violated, 
such violation shall constitute a material breach of this Contract 
upon which the County may terminate or suspend this Contract. 
While the County reserves the right to determine independently 
that the anti-discrimination provisions of this Contract have been 
violated, in addition, a determination by the California Fair 
Employment and Housing Commission or the Federal Equal 
Employment Opportunity Commission that the Contractor has 
violated Federal or State anti-discrimination laws or regulations 
shall constitute a finding by the County that the Contractor has 
violated the anti-discrimination provisions of this Contract. 

 
8.28.8 The parties agree that in the event the Contractor violates any of 

the anti-discrimination provisions of this Contract, the County shall, 
at its sole option, be entitled to the sum of five hundred dollars 
($500) for each such violation pursuant to California Civil Code 
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Section 1671 as liquidated damages in lieu of terminating or 
suspending this Contract. 

 
8.29 Non-Exclusivity 

 
8.29.1 Nothing herein is intended nor shall be construed as creating any 

exclusive arrangement with the Contractor.  This Contract shall not 
restrict County from acquiring similar, equal or like goods and/or 
services from other entities or sources. 

 
8.30 Notice of Delays 

 
8.30.1 Except as otherwise provided under this Contract, when either 

party has knowledge that any actual or potential situation is 
delaying or threatens to delay the timely performance of this 
Contract, that party shall, within one (1) business day, give notice 
thereof, including all relevant information with respect thereto, to the 
other party. 
 

8.31 Notice of Disputes 
 

8.31.1 The Contractor shall bring to the attention of the County’s Program 
Manager and/or the County’s Contract Manager any dispute 
between the County and the Contractor regarding the performance 
of services as stated in this Contract.  If the County’s Program 
Manager and/or the County’s Contract Manager is not able to 
resolve the dispute, the Chief Probation Officer, or designee shall 
resolve it. 

 
8.32 Notice to Employees Regarding the Federal Earned Income Credit 

 
8.32.1 The Contractor shall notify its employees, and shall require each 

subcontractor to notify its employees, that they may be eligible for 
the Federal Earned Income Credit under the federal income tax 
laws.  Such notice shall be provided in accordance with the 
requirements set forth in Internal Revenue Service Notice No. 
1015. 

 
8.33 Notice to Employees Regarding the Safely Surrendered Baby Law 

 
8.33.1 The Contractor shall notify and provide to its employees, and shall 

require each subcontractor to notify and provide to its employees, 
information regarding the Safely Surrendered Baby Law, its 
implementation in Los Angeles County, and where and how to 
safely surrender a baby.  The information is set forth in Exhibit I 
(Safely Surrendered Baby Law) of this Contract.  Additional 
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information is available at https://lacounty.gov/residents/family-
services/child-safety/safe-surrender/. 

 
8.34 Notices 

 
8.34.1 All notices or demands required or permitted to be given or made 

under this Contract shall be in writing and shall be hand delivered 
with signed receipt or mailed by first-class registered or certified 
mail, postage prepaid, addressed to the parties as identified in 
Exhibits E (County’s Administration) and F (Contractor’s 
Administration).  Addresses may be changed by either party giving 
ten (10) days prior written notice thereof to the other party.  The 
Chief Probation Officer or his/her designee shall have the authority 
to issue all notices or demands required or permitted by the County 
under this Contract. 

 
8.35 Prohibition Against Inducement or Persuasion 

 
8.35.1 Notwithstanding the above, the Contractor and the County agree 

that, during the term of this Contract and for a period of one year 
thereafter, neither party shall in any way intentionally induce or 
persuade any employee of one party to become an employee or 
agent of the other party. No bar exists against any hiring action 
initiated through a public announcement. 

 
8.36 Public Records Act 

 
8.36.1 Any documents submitted by Contractor, all information obtained 

in connection with County’s right to audit and inspect Contractor’s 
documents, books, and accounting records, pursuant to 
Paragraph 8.38 (Records Retention and Inspection-Audit 
Settlement) of this Contract, as well as those documents which 
were required to be submitted in response to the Request for 
Proposals (RFP) used in the solicitation process for the Contract, 
become the exclusive property of County.  All such documents 
become a matter of public record and shall be regarded as public 
records.  Exceptions will be those elements in the California 
Government Code Section 7921 et seq. (Public Records Act) and 
which are marked “Trade Secret,” “Confidential,” or “Proprietary”.  
The County shall not in any way be liable or responsible for the 
disclosure of any such records including, without limitation, those 
so marked, if disclosure is required by law, or by an order issued 
by a court of competent jurisdiction. 

 
8.36.2 In the event the County is required to defend an action on a Public 

Records Act request for any of the aforementioned documents, 
information, books, records, and/or contents of a proposal marked 

https://lacounty.gov/residents/family-services/child-safety/safe-surrender/
https://lacounty.gov/residents/family-services/child-safety/safe-surrender/
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“trade secret,” “confidential,” or “proprietary,” the Contractor agrees 
to defend and indemnify the County from all costs and expenses, 
including reasonable attorney’s fees, in action or liability arising 
under the Public Records Act. 

 
8.37 Publicity 

 
8.37.1 The Contractor shall not disclose any details in connection with this 

Contract to any person or entity except as may be otherwise 
provided hereunder or required by law.  However, in recognizing 
the Contractor’s need to identify its services and related clients to 
sustain itself, the County shall not inhibit the Contractor from 
publishing its role under this Contract within the following 
conditions: 
 

8.37.1.1 The Contractor shall develop all publicity material in a 
professional manner; and 
 

8.37.1.2 During the term of this Contract, the Contractor shall 
not and shall not authorize another to, publish or 
disseminate any commercial advertisements, press 
releases, feature articles, or other materials using the 
name of the County without the prior written consent 
of the County’s Program Manager.  The County shall 
not unreasonably withhold written consent. 

 
8.37.2 The Contractor may, without the prior written consent of the 

County, indicate in its proposals and sales materials that it has 
been awarded this Contract with the County of Los Angeles, 
provided that the requirements of this Paragraph 8.37 (Publicity) 
shall apply. 

 
8.38 Record Retention and Inspection-Audit Settlement 

 
8.38.1   The Contractor shall maintain accurate and complete financial 

records of its activities and operations relating to this Contract in 
accordance with generally accepted accounting principles. The 
Contractor shall also maintain accurate and complete employment 
and other records relating to its performance of this Contract. The 
Contractor agrees that the County, or its authorized 
representatives, shall have access to and the right to examine, 
audit, excerpt, copy, or transcribe any pertinent transaction, 
activity, or record relating to this Contract.  All such material, 
including, but not limited to, all financial records, bank statements, 
cancelled checks or other proof of payment, timecards, sign-
in/sign-out sheets and other time and employment records, and 
proprietary data and information, shall be kept and maintained by 
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the Contractor and shall be made available to the County during 
the term of this Contract and for a period of five (5) years thereafter 
unless the County’s written permission is given to dispose of any 
such material prior to such time.  All such material shall be 
maintained by the Contractor at a location in Los Angeles County, 
provided that if any such material is located outside Los Angeles 
County, then, at the County’s option, the Contractor shall pay the 
County for travel, per diem, and other costs incurred by the County 
to examine, audit, excerpt, copy, or transcribe such material at 
such other location. 
 

8.38.2 In the event that an audit of the Contractor is conducted specifically 
regarding this Contract by any Federal or State auditor, or by any 
auditor or accountant employed by the Contractor or otherwise, 
then the Contractor shall file a copy of such audit report with the 
County’s Auditor-Controller within thirty (30) days of the 
Contractor’s receipt thereof, unless otherwise provided by 
applicable Federal or State law or under this Contract.  Subject to 
applicable law, the County shall make a reasonable effort to 
maintain the confidentiality of such audit report(s). 

 
8.38.3 Failure on the part of the Contractor to comply with any of the 

provisions of this Paragraph 8.38 shall constitute a material breach 
of this Contract upon which the County may terminate or suspend 
this Contract. 

 
8.38.4 If, at any time during the term of this Contract or within five (5) 

years after the expiration or termination of this Contract, 
representatives of the County conduct an audit of the Contractor 
regarding the work performed under this Contract, and if such audit 
finds that the County’s dollar liability for any such work is less than 
payments made by the County to the Contractor, then the 
difference shall be either: a) repaid by the Contractor to the County 
by cash payment upon demand or b) at the sole option of the 
County’s Auditor-Controller, deducted from any amounts due to the 
Contractor from the County, whether under this Contract or 
otherwise.  If such audit finds that the County’s dollar liability for 
such work is more than the payments made by the County to the 
Contractor, then the difference shall be paid to the Contractor by 
the County by cash payment, provided that in no event shall the 
County’s maximum obligation for this Contract exceed the funds 
appropriated by the County for the purpose of this Contract. 

 
8.38.5 In addition to the above, the Contractor agrees, should the County 

or its authorized representatives determine, in the County’s sole 
discretion, that it is necessary or appropriate to review a broader 
scope of the Contractor’s records (including, certain records related 
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to non-County Contracts) to enable the County to evaluate the 
Contractor’s compliance with the County’s Living Wage Program, 
that the Contractor shall promptly and without delay provide to the 
County, upon the written request of the County or its authorized 
representatives, access to and the right to examine, audit, excerpt, 
copy, or transcribe any and all transactions, activities, or records 
relating to any of its employees who have provided services to the 
County under this Contract, including without limitation, records 
relating to work performed by said employees on the Contractor’s 
non-County Contracts.  The Contractor further acknowledges that 
the foregoing requirement in this paragraph relative to the 
Contractor’s employees who have provided services to the County 
under this Contract is for the purpose of enabling the County in its 
discretion to verify the Contractor’s full compliance with and 
adherence to California labor laws and the County’s Living Wage 
Program.  All such materials and information, including, but not 
limited to, all financial records, bank statements, cancelled checks 
or other proof of payment, timecards, sign-in/sign-out sheets and 
other time and employment records, and proprietary data and 
information, shall be kept and maintained by the Contractor and 
shall be made available to the County during the term of this 
Contract and for a period of five (5) years thereafter unless the 
County’s written permission is given to dispose of any such 
materials and information prior to such time.  All such materials and 
information shall be maintained by the Contractor at a location in 
Los Angeles County, provided that if any such materials and 
information is located outside Los Angeles County, then, at the 
County’s option the Contractor shall pay the County for travel, per 
diem, and other costs incurred by the County to examine, audit, 
excerpt, copy, or transcribe such materials and information at such 
other location. 

 
8.39 Recycled Bond Paper 
 

8.39.1 Consistent with the Board of Supervisors’ policy to reduce the 
amount of solid waste deposited at the County landfills, the 
Contractor agrees to use recycled-content paper to the maximum 
extent possible on this Contract. 
 

8.40 Subcontracting 
 

8.40.1 The requirements of this Contract may not be subcontracted by the 
Contractor without the advance approval of the County. Any 
attempt by the Contractor to subcontract without the prior consent 
of the County may be deemed a material breach of this Contract. 
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8.40.2 If the Contractor desires to subcontract, the Contractor shall provide 
the following information promptly at the County’s request: 

 
8.40.2.1 A description of the work to be performed by the 

subcontractor. 
 
8.40.2.2 A draft copy of the proposed subcontract; and 

 
8.40.2.3 Other pertinent information and/or certifications requested 

by the County. 
 

8.40.3 The Contractor shall indemnify, defend, and hold the County 
harmless with respect to the activities of each and every 
subcontractor in the same manner and to the same degree as if 
such subcontractor(s) were the Contractor employees. 
 

8.40.4 The Contractor shall remain fully responsible for all performances 
required of it under this Contract, including those that the 
Contractor has determined to subcontract, notwithstanding the 
County’s approval of the Contractor’s proposed subcontract. 

 
8.40.5 The County’s consent to subcontract shall not waive the County’s 

right to prior and continuing approval of any and all personnel, 
including subcontractor employees, providing services under this 
Contract.  The Contractor is responsible to notify its subcontractors 
of this County right. 

 
8.40.6 The County’s Contract Manager is authorized to act for and on 

behalf of the County with respect to approval of any subcontract 
and subcontractor employees.  After approval of the subcontract by 
the County, the Contractor shall forward a fully executed 
subcontract to the County for their files. 

 
8.40.7 The Contractor shall be solely liable and responsible for all 

payments or other compensation to all subcontractors and their 
officers, employees, agents, and successors in interest arising 
through services performed hereunder, notwithstanding the 
County’s consent to subcontract. 

 
8.40.8 The Contractor shall obtain certificates of insurance, which 

establish that the subcontractor maintains all the programs of 
insurance required by the County from each approved 
subcontractor.  Before any subcontractor employee may perform 
any work hereunder, the Contractor shall ensure delivery of such 
documents to: 
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Joanne Lee, Contract Analyst 
County of Los Angeles Probation Department 

Contracts & Grants Management Division 
9150 Imperial Highway, Room D-29 

Downey, CA  90242 
Email address:  Joanne.Lee@probation.lacounty.gov 

Fax#: (562) 658-2307 
 

8.41 Termination for Breach of Warranty to Maintain Compliance with 
County’s Child Support Compliance Program  

 
8.41.1    Failure of the Contractor to maintain compliance with the 

requirements set forth in Paragraph 8.14 (Contractor’s Warranty of 
Adherence to County’s Child Support Compliance Program) shall 
constitute default under this Contract.  Without limiting the rights 
and remedies available to the County under any other provision of 
this Contract, failure of the Contractor to cure such default within 
ninety (90) calendar days of written notice shall be grounds upon 
which the County may terminate this Contract pursuant to 
Paragraph 8.43 (Termination for Default) and pursue debarment of 
the Contractor, pursuant to County Code Chapter 2.202. 
 

8.42 Termination for Convenience 
 

8.42.1 This Contract may be terminated, in whole or in part, from time to 
time, when such action is deemed by the County, in its sole 
discretion, to be in its best interest.  Termination of work hereunder 
shall be affected by notice of termination to the Contractor 
specifying the extent to which performance of work is terminated 
and the date upon which such termination becomes effective.  The 
date upon which such termination becomes effective shall be no 
less than ten (10) days after the notice is sent. 
 

8.42.2 After receipt of a notice of termination and except as otherwise 
directed by the County, the Contractor shall:  

 
8.42.2.1 Stop work under this Contract on the date and to the 

extent specified in such notice, and  
 
8.42.2.2 Complete performance of such part of the work as shall 

not have been terminated by such notice. 
 

8.42.3 All material including books, records, documents, or other evidence 
bearing on the costs and expenses of the Contractor under this 
Contract shall be maintained by the Contractor in accordance with 
Paragraph 8.38 (Record Retention and Inspection-Audit 
Settlement). 

mailto:Joanne.Lee@probation.lacounty.gov
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8.43 Termination for Default 

 
8.43.1 The County may, by written notice to the Contractor, terminate the 

whole or any part of this Contract, if, in the judgment of the 
County’s Contract Manager: 
 

8.43.1.1 The Contractor has materially breached this Contract; or 
 
8.43.1.2 The Contractor fails to timely provide and/or satisfactorily 

perform any task, deliverable, service, or other work 
required either under this Contract; or 

 
8.43.1.3 The Contractor fails to demonstrate a high probability of 

timely fulfillment of performance requirements under this 
Contract, or of any obligations of this Contract and in 
either case, fails to demonstrate convincing progress 
toward a cure within five (5) working days (or such 
longer period as the County may authorize in writing) 
after receipt of written notice from the County specifying 
such failure. 

 
8.43.2 In the event that the County terminates this Contract in whole or in 

part as provided in Subparagraph 8.43.1, the County may procure, 
upon such terms and in such manner as the County may deem 
appropriate, goods and services similar to those so terminated.  
The Contractor shall be liable to the County for any and all excess 
costs incurred by the County, as determined by the County, for 
such similar goods and services.  The Contractor shall continue the 
performance of this Contract to the extent not terminated under the 
provisions of this paragraph. 
 

8.43.3 Except with respect to defaults of any subcontractor, the Contractor 
shall not be liable for any such excess costs of the type identified in 
Subparagraph 8.43.2 if its failure to perform this Contract arises out 
of causes beyond the control and without the fault or negligence of 
the Contractor.  Such causes may include, but are not limited to: 
acts of God or of the public enemy, acts of the County in either its 
sovereign or contractual capacity, acts of Federal or State 
governments in their sovereign capacities, fires, floods, epidemics, 
quarantine restrictions, strikes, freight embargoes, and unusually 
severe weather; but in every case, the failure to perform must be 
beyond the control and without the fault or negligence of the 
Contractor.  If the failure to perform is caused by the default of a 
subcontractor, and if such default arises out of causes beyond the 
control of both the Contractor and the subcontractor, and without 
the fault or negligence of either of them, the Contractor shall not be 
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liable for any such excess costs for failure to perform, unless the 
goods or services to be furnished by the subcontractor were 
obtainable from other sources in sufficient time to permit the 
Contractor to meet the required performance schedule. As used in 
this paragraph, the term "subcontractor(s)" means subcontractor(s) 
at any tier. 
 

8.43.4 If, after the County has given notice of termination under the 
provisions of Paragraph 8.43 (Termination for Default) it is 
determined by the County that the Contractor was not in default 
under the provisions of Paragraph 8.43 (Termination for Default) or 
that the default was excusable under the provisions of 
Subparagraph 8.43.3, the rights and obligations of the parties shall 
be the same as if the notice of termination had been issued 
pursuant to Paragraph 8.42 (Termination for Convenience). 

 
8.43.5 The rights and remedies of the County provided in this Paragraph 

8.43 (Termination for Default) shall not be exclusive and are in 
addition to any other rights and remedies provided by law or under 
this Contract. 

 
8.44 Termination for Improper Consideration 

 
8.44.1 The County may, by written notice to the Contractor, immediately 

terminate the right of the Contractor to proceed under this Contract 
if it is found that consideration, in any form, was offered or given by 
the Contractor, either directly or through an intermediary, to any 
County officer, employee, or agent with the intent of securing this 
Contract or securing favorable treatment with respect to the award, 
amendment, or extension of this Contract or the making of any 
determinations with respect to the Contractor’s performance 
pursuant to this Contract.  In the event of such termination, the 
County shall be entitled to pursue the same remedies against the 
Contractor as it could pursue in the event of default by the 
Contractor. 
 

8.44.2 The Contractor shall immediately report any attempt by a County 
officer or employee to solicit such improper consideration.  The 
report shall be made either to the County manager charged with 
the supervision of the employee or to the County Fraud Hotline at 
(800) 544-6861 or https://fraud.lacounty.gov/.  

 
8.44.3 Among other items, such improper consideration may take the 

form of cash, discounts, services, the provision of travel or 
entertainment, or tangible gifts. 

 

https://fraud.lacounty.gov/
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8.45 Termination for Insolvency 

 
8.45.1 The County may terminate this Contract forthwith in the event of 

the occurrence of any of the following: 
 

8.45.1.1 Insolvency of the Contractor.  The Contractor shall be 
deemed to be insolvent if it has ceased to pay its debts for 
at least sixty (60) days in the ordinary course of business 
or cannot pay its debts as they become due, whether or 
not a petition has been filed under the Federal Bankruptcy 
Code and whether or not the Contractor is insolvent within 
the meaning of the Federal Bankruptcy Code; 
 

8.45.1.2 The filing of a voluntary or involuntary petition regarding 
the Contractor under the Federal Bankruptcy Code; 

 
8.45.1.3 The appointment of a Receiver or Trustee for the 

Contractor; or 
 

8.45.1.4 The execution by the Contractor of a general assignment 
for the benefit of creditors. 

 
8.45.2 The rights and remedies of the County provided in this Paragraph 

8.45 (Termination for Insolvency) shall not be exclusive and are in 
addition to any other rights and remedies provided by law or under 
this Contract. 

 
8.46 Termination for Non-Adherence of County Lobbyist Ordinance 

 
8.46.1 The Contractor, and each County Lobbyist or the County Lobbying 

firm as defined in County Code Section 2.160.010 retained by the 
Contractor, shall fully comply with the County’s Lobbyist 
Ordinance, County Code Chapter 2.160. Failure on the part of the 
Contractor or any County Lobbyist or the County Lobbying firm 
retained by the Contractor to fully comply with the County’s 
Lobbyist Ordinance shall constitute a material breach of this 
Contract, upon which the County may in its sole discretion, 
immediately terminate or suspend this Contract. 
 

8.47 Termination for Non-Appropriation of Funds 
 

8.47.1 Notwithstanding any other provision of this Contract, the County 
shall not be obligated for the Contractor’s performance hereunder 
or by any provision of this Contract during any of the County’s 
future fiscal years unless and until the County’s Board of 
Supervisors appropriates funds for this Contract in the County’s 
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Budget for each such future fiscal year.  In the event that funds are 
not appropriated for this Contract, then this Contract shall terminate 
as of June 30 of the last fiscal year for which funds were 
appropriated.  The County shall notify the Contractor in writing of 
any such non-allocation of funds at the earliest possible date. 
 

8.48 Validity 
 

8.48.1 If any provision of this Contract or the application thereof to any 
person or circumstance is held invalid, the remainder of this 
Contract and the application of such provision to other persons or 
circumstances shall not be affected thereby. 

 
8.49 Waiver 

 
8.49.1 No waiver by the County of any breach of any provision of this 

Contract shall constitute a waiver of any other breach or of such 
provision.  Failure of the County to enforce at any time, or from 
time to time, any provision of this Contract shall not be construed 
as a waiver thereof.  The rights and remedies set forth in this 
Paragraph 8.49 shall not be exclusive and are in addition to any 
other rights and remedies provided by law or under this Contract. 

 
8.50 Warranty Against Contingent Fees 

 
8.50.1 The Contractor warrants that no person or selling agency has been 

employed or retained to solicit or secure this Contract upon any 
Contract or understanding for a commission, percentage, 
brokerage, or contingent fee, excepting bona fide employees or 
bona fide established commercial or selling agencies maintained 
by the Contractor for the purpose of securing business. 

 
8.50.2 For breach of this warranty, the County shall have the right to 

terminate this Contract and, at its sole discretion, deduct from the 
Contract price or consideration, or otherwise recover, the full 
amount of such commission, percentage, brokerage, or contingent 
fee. 

 
8.51 Warranty of Compliance with County’s Defaulted Property Tax 

Reduction Program 
 

8.51.1 The Contractor acknowledges that the County has established a 
goal of ensuring that all individuals and businesses that benefit 
financially from the County through contract are current in paying 
their property tax obligations (secured and unsecured roll) in order 
to mitigate the economic burden otherwise imposed upon the 
County and its taxpayers. 
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Unless the Contractor qualifies for an exemption or exclusion, the 
Contractor warrants and certifies that to the best of its knowledge 
it is now in compliance, and during the term of this Contract will 
maintain compliance, with Los Angeles County Code Chapter 
2.206. 
 

8.52 Termination for Breach of Warranty to Maintain Compliance with 
County’s Defaulted Property Tax Reduction Program 

 
8.52.1 Failure of the Contractor to maintain compliance with the 

requirements set forth in Paragraph 8.51 (Warranty of 
Compliance with County’s Defaulted Property Tax Reduction 
Program) shall constitute default under this Contract. Without 
limiting the rights and remedies available to the County under any 
other provision of this Contract, failure of the Contractor to cure 
such default within ten (10) days of notice shall be grounds upon 
which the County may terminate this Contract and/or pursue 
debarment of the Contractor, pursuant to County Code Chapter 
2.206. 

 
8.53 Time Off for Voting 

 
8.53.1 The Contractor shall notify its employees and shall require each 

subcontractor to notify and provide to its employees, information 
regarding the time off for voting law (Elections Code Section 
14000).  Not less than ten (10) days before every statewide 
election, every Contractor and subcontractors shall keep posted 
conspicuously at the place of work, if practicable, or elsewhere 
where it can be seen as employees come or go to their place of 
work, a notice setting forth the provisions of Section 14000. 

 
8.54 Compliance with County’s Zero Tolerance Policy on Human 

Trafficking 
 

The Contractor acknowledges that the County has established a Zero 
Tolerance Policy on Human Trafficking prohibiting the Contractors from 
engaging in human trafficking.   
 
If a Contractor or member of the Contractor’s staff is convicted of a human 
trafficking offense, the County shall require that the Contractor or member 
of the Contractor’s staff be removed immediately from performing services 
under the Contract. The County will not be under any obligation to disclose 
confidential information regarding the offenses other than those required by 
law.  
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Disqualification of any member of the Contractor’s staff pursuant to this 
paragraph shall not relieve the Contractor of its obligation to complete all 
work in accordance with the terms and conditions of this Contract. 
 

8.55 Intentionally Omitted 
 
8.56    Compliance with Fair Chance Employment Hiring Practices 
  

Contractor, and its subcontractors, must comply with fair chance 
employment hiring practices set forth in California Government Code 
Section 12952 and  Chapter 8.300 of the Los Angeles County Code (Fair 
Chance Ordinance for Employers). Contractor’s violation of this Paragraph 
of the Contract may constitute a material breach of the Contract. In the 
event of such material breach, County may, in its sole discretion, 
terminate the Contract. 
 

8.57 Compliance with the County Policy of Equity 
 

The Contractor acknowledges that the County takes its commitment to 
preserving the dignity and professionalism of the workplace very seriously, 
as set forth in the County Policy of Equity (CPOE) 
(https://ceop.lacounty.gov/).  The Contractor further acknowledges that the 
County strives to provide a workplace free from discrimination, 
harassment, retaliation and inappropriate conduct based on a protected 
characteristic, and which may violate the CPOE.  The Contractor, its 
employees and subcontractors acknowledge and certify receipt and 
understanding of the CPOE.  Failure of the Contractor, its employees or its 
subcontractors to uphold the County's expectations of a workplace free 
from harassment and discrimination, including inappropriate conduct 
based on a protected characteristic, may subject the Contractor to 
termination of contractual agreements as well as civil liability. 
 

8.58 Prohibition from Participation in Future Solicitation(s) 
 

A Proposer, or a Contractor or its subsidiary or subcontractor 
(“Proposer/Contractor”), is prohibited from submitting a bid or proposal in 
a County solicitation if the Proposer/Contractor has provided advice or 
consultation for the solicitation.  A Proposer/Contractor is also prohibited 
from submitting a bid or proposal in a County solicitation if the 
Proposer/Contractor has developed or prepared any of the solicitation 
materials on behalf of the County.  A violation of this provision shall result 
in the disqualification of the Proposer/Contractor from participation in the 
County solicitation or the termination or cancellation of any resultant 
County contract.  This provision shall survive the expiration, or other 
termination of this Agreement. 

 

https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=12952&lawCode=GOV
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=12952&lawCode=GOV
https://library.municode.com/ca/los_angeles_county/codes/code_of_ordinances?nodeId=TIT8COPRBUWARE_DIV6WOPR_CH8.300FACHOREM
https://ceop.lacounty.gov/
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8.59 Injury and Illness Prevention Program 
 

The Contractor will be required to comply with the State of California’s Cal 
OSHA’s regulations. California Code of Regulations Title 8 Section 3203 
requires all California employers to have a written, effective Injury and 
Illness Prevention Program (IIPP) that addresses hazards pertaining to the 
particular workplace covered by the program. 
 

8.60 Campaign Contribution Prohibition Following Final Decision in 
Contract Proceeding 

 
Pursuant to Government Code Section 84308, Contractor and its 
Subcontractors, are prohibited from making a contribution of more than 
$500 to a County officer for twelve (12) months after the date of the final 
decision in the proceeding involving this Contract. Failure to comply with 
the provisions of Government Code Section 84308 and of this paragraph, 
may be a material breach of this Contract as determined in the sole 
discretion of the County. 

 
9 UNIQUE TERMS AND CONDITIONS 

 
9.1 Compliance with the County’s Living Wage Program 

 
9.1.1 Living Wage Program 

 
This Contract is subject to the provisions of the County’s 
ordinance entitled Living Wage Program as codified in Sections 
2.201.010 through 2.201.100 of the Los Angeles County Code, a 
copy of which is attached as Exhibit J (Living Wage Program 
Ordinance) and incorporated by reference into and made a part of 
this Contract.  

 
9.1.2 Payment of Living Wage Rates 
 

9.1.2.1 Unless the Contractor has demonstrated to the 
County’s satisfaction either that the Contractor is not an 
“Employer” as defined under the Program (Section 
2.201.020 of the County Code) or that the Contractor 
qualifies for an exception to the Living Wage Program 
(Section 2.201.090 of the County Code), the Contractor 
shall pay its employees no less than the applicable 
hourly living wage rate, as set forth in Exhibit K (Living 
Wage Rate Annual Adjustments), for the employees’ 
services provided to the County, including, without 
limitation, "Travel Time" as defined below Paragraph 
9.1.2.5 under the Contract. 

 

https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=GOV&sectionNum=84308.
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=GOV&sectionNum=84308.
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9.1.2.2 For purposes of this paragraph, “Contractor” includes 
any subcontractor engaged by the Contractor to 
perform services for the County under the Contract.  If 
the Contractor uses any subcontractor to perform 
services for the County under the Contract, the 
subcontractor shall be subject to the provisions of this 
paragraph.  The provisions of this paragraph shall be 
inserted into any such subcontract and a copy of the 
Living Wage Program shall be attached to the 
subcontract.  “Employee” means any individual who is 
an employee of the Contractor under the laws of 
California, and who is providing full-time or part-time 
services to the Contractor, which are provided to the 
County under the Contract. “Full-time” means a 
minimum of forty (40) hours worked per week, or a 
lesser number of hours, if the lesser number is a 
recognized industry standard and is approved as such 
by the County; however, fewer than thirty-five (35) 
hours worked per week will not, in any event, be 
considered full-time. 

 
9.1.2.3 If the Contractor is required to pay a living wage when 

the Contract commences, the Contractor shall continue 
to pay a living wage for the entire term of the Contract, 
including any option period.   

 
9.1.2.4 If the Contractor is not required to pay a living wage 

when the Contract commences, the Contractor shall 
have a continuing obligation to review the applicability 
of its “exemption status” from the living wage 
requirement.  The Contractor shall immediately notify 
the County if the Contractor at any time either comes 
within the Living Wage Program’s definition of 
“Employer” or if the Contractor no longer qualifies for 
the exception to the Living Wage Program.  In either 
event, the Contractor shall immediately be required to 
commence paying the living wage and shall be 
obligated to pay the living wage for the remaining term 
of the Contract, including any option period.  The 
County may also require, at any time during the 
Contract and at its sole discretion, that the Contractor 
demonstrate to the County’s satisfaction that the 
Contractor either continues to remain outside of the 
Living Wage Program’s definition of “Employer” and/or 
that the Contractor continues to qualify for the 
exception to the Living Wage Program.  Unless the 
Contractor satisfies this requirement within the time 
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frame permitted by the County, the Contractor shall 
immediately be required to pay the living wage for the 
remaining term of the Contract, including any option 
period. 

 
9.1.2.5 For purposes of the Contractor's obligation to pay its 

employees the applicable hourly living wage rate under 
this Contract, “Travel Time” shall have the following two 
meanings, as applicable: 1) With respect to travel by an 
employee that is undertaken in connection with this 
Contract, Travel Time shall mean any period during 
which an employee physically travels to or from a 
County facility if the Contractor pays the employee any 
amount for that time or if California law requires the 
Contractor to pay the employee any amount for that 
time; and 2) With respect to travel by an employee 
between County facilities that are subject to two 
different Contracts between the Contractor and the 
County (of which both Contracts are subject to the 
Living Wage Program), Travel Time shall mean any 
period during which an employee physically travels to 
or from, or between such County facilities if the 
Contractor pays the employee any amount for that time 
or if California law requires the Contractor to pay the 
employee any amount for that time.   

 
9.1.3 Contractor’s Submittal of Certified Monitoring Reports 

 
The Contractor shall submit to the County certified monitoring 
reports at a frequency instructed by the County.  The certified 
monitoring reports shall list all of the Contractor’s employees 
during the reporting period.  The certified monitoring reports shall 
also verify the number of hours worked and the hourly wage rate 
paid, for each of its employees.  All certified monitoring reports 
shall be submitted on forms provided in Exhibit L (Payroll 
Statement of Compliance), or other form approved by the County 
which contains the above information.  The County reserves the 
right to request any additional information it may deem necessary.  
If the County requests additional information, the Contractor shall 
promptly provide such information.  The Contractor, through one 
of its officers, shall certify under penalty of perjury that the 
information contained in each certified monitoring report is true 
and accurate. 
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9.1.4 Contractor’s Ongoing Obligation to Report Labor Law-Payroll 
Violations and Claims 

 
During the term of the Contract, if the Contractor becomes aware 
of any labor law-payroll violation or any complaint, investigation or 
proceeding (“claim”) concerning any alleged labor law-payroll 
violation (including but not limited to any violation or claim 
pertaining to wages, hours and working conditions such as 
minimum wage, prevailing wage, living wage, the Fair Labor 
Standards Act, employment of minors, or unlawful employment 
discrimination), the Contractor shall immediately inform the 
County of any pertinent facts known by the Contractor regarding 
same.  This disclosure obligation is not limited to any labor law-
payroll violation or claim arising out of the Contractor’s contract 
with the County, but instead applies to any labor law-payroll 
violation or claim arising out of any of the Contractor’s operations 
in California. 
 
Additionally, Contractor must, within thirty (30) days of the entry of 
the judgment, provide written notice to the County of any 
unsatisfied final judgment against Contractor for non-payment of 
wages arising out of Contractor’s operations performed under the 
Contract with the County, as required by California Labor Code 
Section 238.5. 
 

9.1.5 County Auditing of Contractor Records 
 
Upon a minimum of twenty-four (24) hours’ written notice, the 
County may audit, at the Contractor’s place of business, any of 
the Contractor’s records pertaining to the Contract, including all 
documents and information relating to the certified monitoring 
reports.  The Contractor is required to maintain all such records in 
California until the expiration of four (4) years from the date of 
final payment under the Contract.  Authorized agents of the 
County shall have access to all such records during normal 
business hours for the entire period that records are to be 
maintained. 

 
9.1.6 Notifications to Employees 

 
The Contractor shall place County-provided living wage posters at 
each of the Contractor’s places of business and locations where 
the Contractor’s employees are working.  The Contractor shall 
also distribute County-provided notices to each of its employees 
at least once per year.  The Contractor shall translate posters and 
handouts into Spanish and any other language spoken by a 
significant number of the Contractor’s employees. 

https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=238.5.&lawCode=LAB
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9.1.7 Enforcement and Remedies   
 
If the Contractor fails to comply with the requirements of this 
paragraph, the County shall have the rights and remedies 
described in this paragraph in addition to any rights and remedies 
provided by law or equity. 

 
1. Remedies for Submission of Late or Incomplete Certified 

Monitoring Reports.  If the Contractor submits a certified 
monitoring report to the County after the date it is due or if 
the report submitted does not contain all of the required 
information or is inaccurate or is not properly certified, any 
such deficiency shall constitute a breach of the Contract. In 
the event of any such breach, the County may, in its sole 
discretion, exercise any or all of the following 
rights/remedies: 

 
a. Withholding of Payment.  If the Contractor fails to 

submit accurate, complete, timely and properly certified 
monitoring reports, the County may withhold from 
payment to the Contractor up to the full amount of any 
invoice that would otherwise be due, until the 
Contractor has satisfied the concerns of the County, 
which may include required submittal of revised 
certified monitoring reports or additional supporting 
documentation. 

 
b. Liquidated Damages.  It is mutually understood and 

agreed that the Contractor’s failure to submit an 
accurate, complete, timely and properly certified 
monitoring report will result in damages being sustained 
by the County.  It is also understood and agreed that 
the nature and amount of the damages will be 
extremely difficult and impractical to fix; that the 
liquidated damages set forth herein are the nearest and 
most exact measure of damages for such breach that 
can be fixed at this time; and that the liquidated 
damages are not intended as a penalty or forfeiture for 
the Contractor’s breach.  Therefore, in the event that a 
certified monitoring report is deficient, including but not 
limited to being late, inaccurate, incomplete or 
uncertified, it is agreed that the County may, in its sole 
discretion, assess against the Contractor liquidated 
damages in the amount of one hundred dollars ($100) 
per monitoring report for each day until the County has 
been provided with a properly prepared, complete and 
certified monitoring report.  The County may deduct any 
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assessed liquidated damages from any payments 
otherwise due to the Contractor. 

 
c. Termination.  The Contractor’s continued failure to 

submit accurate, complete, timely and properly certified 
monitoring reports may constitute a material breach of 
the Contract.  In the event of such material breach, the 
County may, in its sole discretion, terminate the 
Contract. 

 
2. Remedies for Payment of Less Than the Required Living 

Wage.  If the Contractor fails to pay any employee at least 
the applicable hourly living wage rate, such deficiency shall 
constitute a breach of the Contract.  In the event of any such 
breach, the County may, in its sole discretion, exercise any 
or all of the following rights/remedies: 

 
a. Withholding Payment.  If the Contractor fails to pay one 

or more of its employees at least the applicable hourly 
living wage rate, the County may withhold from any 
payment otherwise due the Contractor the aggregate 
difference between the living wage amounts the 
Contractor was required to pay its employees for a 
given pay period and the amount actually paid to the 
employees for that pay period.  The County may 
withhold said amount until the Contractor has satisfied 
the County that any underpayment has been cured, 
which may include required submittal of revised 
certified monitoring reports or additional supporting 
documentation. 

 
b. Liquidated Damages.  It is mutually understood and 

agreed that the Contractor’s failure to pay any of its 
employees at least the applicable hourly living wage 
rate will result in damages being sustained by the 
County.  It is also understood and agreed that the 
nature and amount of the damages will be extremely 
difficult and impractical to fix; that the liquidated 
damages set forth herein are the nearest and most 
exact measure of damages for such breach that can be 
fixed at this time; and that the liquidated damages are 
not intended as a penalty or forfeiture for the 
Contractor’s breach.  Therefore, it is agreed that the 
County may, in its sole discretion, assess against the 
Contractor liquidated damages of fifty dollars ($50) per 
employee per day for each and every instance of an 
underpayment to an employee.  The County may 
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deduct any assessed liquidated damages from any 
payments otherwise due to the Contractor. 

 
c. Termination.  The Contractor’s continued failure to pay 

any of its employees the applicable hourly living wage 
rate may constitute a material breach of the Contract.  
In the event of such material breach, the County may, 
in its sole discretion, terminate the Contract.  

 
3. Debarment.  In the event the Contractor breaches a 

requirement of this paragraph, the County may, in its sole 
discretion, bar the Contractor from the award of future 
County Contracts for a period of time consistent with the 
seriousness of the breach, in accordance with Los Angeles 
County Code, Chapter 2.202, Determinations of Contractor 
Non-Responsibility and Contractor Debarment. 

 
9.1.8 Use of Full-Time Employees 

 
The Contractor shall assign and use full-time employees of the 
Contractor to provide services under the Contract unless the 
Contractor can demonstrate to the satisfaction of the County that 
it is necessary to use non-full-time employees based on staffing 
efficiency or the County requirements for the work to be 
performed under the Contract.  It is understood and agreed that 
the Contractor shall not, under any circumstance, use non-full-
time employees for services provided under the Contract unless 
and until the County has provided written authorization for the use 
of same.  The Contractor submitted with its proposal a full-time 
employee staffing plan.  If the Contractor changes its full-time 
employee staffing plan, the Contractor shall immediately provide a 
copy of the new staffing plan to the County. 

 
9.1.9 Contractor Retaliation Prohibited  

 
The Contractor and/or its employees shall not take any adverse 
action which would result in the loss of any benefit of 
employment, any Contract benefit, or any statutory benefit for any 
employee, person or entity who has reported a violation of the 
Living Wage Program to the County or to any other public or 
private agency, entity or person.  A violation of the provisions of 
this subparagraph may constitute a material breach of the 
Contract.  In the event of such material breach, the County may, 
in its sole discretion, terminate the Contract. 
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9.1.10 Contractor Standards 
 
During the term of the Contract, the Contractor shall maintain 
business stability, integrity in employee relations and the financial 
ability to pay a living wage to its employees.  If requested to do so 
by the County, the Contractor shall demonstrate to the 
satisfaction of the County that the Contractor is complying with 
this requirement. 

 
9.1.11 Employee Retention Rights  

 
1. The Contractor shall offer employment to all retention 

employees who are qualified for such jobs.  A “retention 
employee” is an individual: 

 
a. Who is not an exempt employee under the minimum 

wage and maximum hour exemptions defined in the 
federal Fair Labor Standards Act; and 

 
b. Who has been employed by a Contractor under a 

predecessor Proposition A Contract or a predecessor 
cafeteria services Contract with the County for at least 
six (6) months prior to the date of this new Contract, 
which predecessor Contract was terminated by the 
County prior to its expiration; and 

 
c. Who is or will be terminated from his or her employment 

as a result of the County entering into this new 
Contract. 

 
2. The Contractor is not required to hire a retention employee 

who: 
 

a. Has been convicted of a crime related to the job or his 
or her performance; or 

 
b. Fails to meet any other County requirement for 

employees of a Contractor. 
 

3. The Contractor shall not terminate a retention employee for 
the first ninety (90) days of employment under the Contract, 
except for cause.  Thereafter, the Contractor may retain a 
retention employee on the same terms and conditions as the 
Contractor’s other employees. 
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9.1.12 Neutrality in Labor Relations 
 
The Contractor shall not use any consideration received under the 
Contract to hinder, or to further, organization of, or collective 
bargaining activities by or on behalf of the Contractor’s 
employees, except that this restriction shall not apply to any 
expenditure made in the course of good faith collective 
bargaining, or to any expenditure pursuant to obligations incurred 
under a bona fide collective bargaining Contract, or which would 
otherwise be permitted under the provisions of the National Labor 
Relations Act. 

 
9.2 Intentionally Omitted 

 
9.3 Intentionally Omitted 

 
9.4 Intentionally Omitted 

 
9.5 Intentionally Omitted 
 
9.6 Intentionally Omitted 

 
9.7 Contractor’s Charitable Activities Compliance 

 
The Supervision of Trustees and Fundraisers for Charitable Purposes Act 
regulates entities receiving or raising charitable contributions.  The 
“Nonprofit Integrity Act of 2004” (SB 1262, Chapter 919) (SB 1262, 
Chapter 919) increased Charitable Purposes Act requirements.  By 
requiring Contractors to complete the Exhibit O (Charitable Contributions 
Certification), the County seeks to ensure that all County contractors 
which receive or raise charitable contributions comply with California law 
in order to protect the County and its taxpayers.  A Contractor which 
receives or raises charitable contributions without complying with its 
obligations under California law commits a material breach subjecting it to 
either contract termination or debarment proceedings or both.  (County 
Code Chapter 2.202) 
 

9.8 Intentionally Omitted 
 
9.9 Intentionally Omitted 

 
9.10 Intentionally Omitted 

 
9.11 Intentionally Omitted 

 
9.12 Intentionally Omitted 
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9.13 Intentionally Omitted 
 

9.14 Intentionally Omitted 
 

9.15 Intentionally Omitted 
 

9.16 Intentionally Omitted 
 

9.17 Intentionally Omitted 
 

9.18 Intentionally Omitted 
 

10 SURVIVAL 
 
In addition to any terms and conditions of this Agreement that expressly survive 
expiration or termination of this Agreement by their terms, the following 
provisions shall survive the expiration or termination of this Agreement for any 
reason: 
 
Paragraph 1   (Applicable Documents) 

Paragraph 2  (Definitions) 

Paragraph 3   (Work) 

Paragraph 5.4  (No Payment for Services Provided Following 

Expiration/Termination of Contract) 

Paragraph 7.6  (Confidentiality) 

Paragraph 8.1  (Amendments) 

Paragraph 8.2  (Assignment and Delegation/Mergers or Acquisitions) 

Paragraph 8.6 (Compliance with Applicable Laws) 

Paragraph 8.19  (Fair Labor Standards) 

Paragraph 8.20  (Force Majeure) 

Paragraph 8.21  (Governing Law, Jurisdiction, and Venue) 

Paragraph 8.23  (Indemnification) 

Paragraph 8.24  (General Provisions for all Insurance Coverage) 

Paragraph 8.25  (Insurance Coverage) 

Paragraph 8.26  (Liquidated Damages) 

Paragraph 8.34  (Notices) 

Paragraph 8.38  (Record Retention and Inspection/Audit Settlement) 

Paragraph 8.42  (Termination for Convenience) 
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Paragraph 8.43  (Termination for Default) 

Paragraph 8.48  (Validity) 

Paragraph 8.49  (Wavier) 

Paragraph 8.58  (Prohibition from Participation in Future Solicitation(s)) 

Paragraph 9.1 (Compliance with the County’s Living Wage Program) 

Paragraph 10 (Survival) 

/ 
/ 
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IN WITNESS WHEREOF, County and Contractor have caused this Contract to be executed 
on their behalf by their authorized representatives, the day, month, and year first above 
written.  The person signing on behalf of the Contractor warrants that he or she is 
authorized to bind the Contractor and attests under penalty of perjury to the truth and 
authenticity of representations made and documents submitted and incorporated as part of 
this Contract. 
 

 
 

COUNTY OF LOS ANGELES 
PROBATION DEPARTMENT 
 
 

 
By: ___________________________ 
      GUILLERMO VIERA ROSA 
      CHIEF PROBATION OFFICER 
 

INTER-CON SECURITY SYSTEMS, 
INC. 

 
By: _____________________________ 
 
 
________________________________ 
Name (Typed or Printed) 
 
 
Title 

APPROVED AS TO FORM: 
 
DAWYN HARRISON 
COUNTY COUNSEL  
 
 
 
By ____________________________________ 

JASON C. CARNEVALE 
DEPUTY COUNTY COUNSEL 
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STATEMENT OF WORK (SOW) 
 
1.0 SCOPE OF WORK  
 

1.1 The Los Angeles County Probation’s Department (Probation) is 
responsible for providing armed and unarmed security services at Los 
Padrinos Juvenile Hall and Barry J. Nidorf Juvenile Hall (hereinafter 
“Facilities”) as referenced in Exhibit V (Contracted Probation Facilities) of 
this Contract.  

 
1.2 Contractor will provide trained and certified, professional, courteous, 

uniformed, and equipped armed and unarmed Security Guards, twenty-
four (24) hours a day, seven (7) days a week, including holidays, and 
Security Guard Supervisors for forty (40) hours per week, including 
holidays at the Facilities. 

 
1.3 The number of Facilities may change during the term of the Contract, 

based on the operational and organizational requirements of the Facilities 
and/or the County. Specific Facilities may open or close and/or staffing 
levels may increase or decrease, thereby changing requirements. 
Contractor must have the flexibility and capability to provide varying 
numbers of Security Guards and Security Guard Supervisors to Facilities; 
therefore, in addition to the staffing required on Exhibit C (Minimum 
Staffing Plan) of this Contract, a minimum of five (5) percent additional 
contract personnel who are cleared, trained, certified, and equipped shall 
be available for deployment at any time by Contractor throughout the term 
of the Contract. 

 
2.0 SPECIFIC TASKS 

 
2.1 Security Guard Duties  

 
Contractor will provide background-cleared, certified, trained, uniformed and 
equipped, professional and courteous, armed and unarmed Security 
Guards, as needed by Probation.  Security Guard duties will include, but not 
be limited to, the following duties: 

 
2.1.1 Sign-in and sign-out each day using both an Electronic Post 

Confirmation System and a hard copy Security Guard Sign In/Out 
Sheet, provided by the Contractor and located at each Post. 
Guards will report to work on time and hold over on assigned 
duties until relieved. 

 
2.1.2 Operate weapon screening equipment, including x-ray machine 

and magnetometers, both screen-operated and hand-held, if 
required. 
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2.1.3 Screen County employees, clients, visitors and/or other members 

of the public at designated entrances. 
 

2.1.4 Ensure County employees present appropriate identification prior 
to being admitted to a Facility or a restricted area within a Facility. 

 
2.1.5 Provide a uniformed presence to act as a deterrent to crime. 

 
2.1.6 Provide information and assistance to the public as needed. 

 
2.1.7 Cover an assignment at a fixed Post or patrol an area for the 

purpose of detecting and preventing individuals or groups from 
committing acts which are injurious to other individuals or to 
property. 

 
2.1.8 Detain individuals for further investigation or arrest when 

circumstances and conditions warrant such action. 
 

2.1.9 Intervene when necessary to prevent injurious acts to persons or 
property, conduct searches, as required, for firearms and 
contraband, and provide details on individuals for investigations, 
detention, or arrest. 

 
2.1.10 Visually screen packages and parcels carried in and out of a 

Facility to secure against theft and prepare written records of 
contents. Ensure transmittal forms contain authorized signature to 
accompany materials and items being removed from the Facility. 

 
2.1.11 Investigate questionable acts or behavior observed or reported on 

County property, and question witnesses and suspects to 
ascertain or verify facts. 

 
2.1.12 Answer questions and provide escort services as duties permit, to 

members of the public or County employees. 
 

2.1.13 Monitor the security of safe and secure areas within each Facility 
where equipment or items of value are stored. 

 
2.1.14 Lock and unlock gates and doors as directed in Post Orders or by 

Facility Administrators. 
 

2.1.15 Turn off and/or dim lights, and close window coverings at a Facility 
as directed in General Post Orders, Site-Specific Post Orders, or 
by Facility Administrator. 

 



Exhibit A 
 

Contract – Security Guard Services (Exhibit A)                                                                                     Page 67 
 
 

 
2.1.16 Ensure that only authorized personnel are permitted access to 

closed or restricted Facilities or areas and detain unidentified or 
unauthorized individuals. Visually inspect all persons, including 
County employees, for proper identification and require such 
individuals to sign in and sign out of a Facility, as required in 
General Post Orders, Site-Specific Post Orders or by Facility 
Administrator. 

 
2.1.17 Raise and lower flags at designated times according to General 

Post Orders, Site-Specific Post Orders, or as directed by Facility 
Administrator. 

 
2.1.18 Respond to reports of ill or injured visitors, or County employees; 

render first aid and notify local law enforcement and/or County 
personnel or Facility Administrator, as soon as practicably feasible 
if further assistance is necessary or desirable. 

 
2.1.19 Relay reports of bomb threats immediately to local law 

enforcement, and/or County personnel, and/or Facility 
Administrators; participate in bomb searches organized by Facility 
Administrators or other law enforcement agency personnel. 

 
2.1.20 Respond to the scene of locally activated fire, burglary, or other 

alarms, evaluate the situation, and take appropriate action. 
 

2.1.21 Monitor building alarm systems and electronic surveillance 
equipment, such as closed-circuit television (CCTV) monitors, in 
buildings, halls, or parking lots, as required in General Post 
Orders, Site-Specific Post Orders, or as directed by Facility 
Administrators. 

 
2.1.22 Utilize Contractor-provided radio equipment and possess 

knowledge of all appropriate codes to use during emergency and 
non-emergency situations. Contractor is required to provide all 
radios for Security Guards and at least one (1) radio for each 
Facility Administrator as specified in Paragraph 6.6.2.4 (Radios) of 
this SOW. 

 
2.1.23 Conduct regular patrols of Facilities utilizing County issued motor 

tram(s) and/or Contractor issued vehicle(s), as requested by 
County, as required in General Post Orders, Site-Specific Post 
Orders, or as directed by Facility Administrator. 

 
2.1.24 Possess knowledge of assigned Facility. 
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2.1.25 Monitor parking lots/garages as directed in General Post Orders, 
Site-Specific Post Orders, or as directed by Facility Administrator. 

 
2.1.26 Understand and make use of procedures for reporting and/or 

correcting hazardous conditions. Report safety hazards, 
malfunctioning equipment, liquid spills, and other such matters to 
the appropriate Probation personnel and/or Facility administrator 
and/or emergency agency. 

 
2.1.27 Properly maintain and safely handle all firearms and batons 

(armed Security Guards only). 
 

2.1.27.1 Security Guards must not store any firearms, firearm 
accessories, batons, ammunitions, or Sam/Sally Browne 
belts at any Facility where services under the Contract 
are being provided, unless specifically authorized, in 
writing, by County Program Manager. County will not be 
responsible for storage of Contractor firearms at any 
Facility. 

 
2.1.27.2 Security Guards must not remove firearms, batons, 

Sam/Sally Browne belts from their persons or leave 
such items unattended at any Facility, unless under 
extreme emergency or in a life-threatening situation, or 
unless specifically authorized, in writing, by County 
Program Manager. 

 
2.1.27.3 Firearms and batons must not be utilized as a measure 

of threat or intimidation but will be used only in life 
threatening or restraint situations. 

 
2.1.27.4 Armed Security Guards must not clean firearms at any 

Facility at any time. 
 

2.1.27.5 Armed Security Guards must not bring in, and must not 
use, unauthorized firearms, holsters, or ammunition at 
any Facility at any time. 

 
2.1.27.6 In the event of an incident involving serious misuse of 

authority or violation of firearm regulations by Security 
Guards or any Contractor employees, County Program 
Manager may proceed with and conduct an 
administrative investigation. Contractor will fully 
cooperate with County in any such situation, including, 
but not limited to, submitting documentation requested by 
County Program Manager, and allowing Contractor 
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employees to be interviewed at a Facility designated by 
the County Program Manager. 

 
2.1.27.7 Contractor will maintain all firearms, ammunition, and 

accessories in good working condition. 
 

2.1.27.8 Firearms and ammunition used by armed Security 
Guards will be subject to inspection by sworn County 
supervisory personnel at any time. 

 
2.1.27.9 Armed Security Guards will adhere to regulations 

regarding proper use of firearms as set forth in 
California Penal Code sections 830.1 through 854. 

 
2.1.28 Ensure safety and security are monitored twenty-four (24) hours a 

day, seven (7) days a week, three hundred and sixty-five (365) 
days a year. 

 
2.2 Contractor will have the flexibility and capability to provide varying 

numbers of Security Guards and Security Guard Supervisors to  Facilities; 
therefore, as specified in Paragraph 1.0 (Scope of Work) of this SOW, in 
addition to the staffing required on Exhibit C (Minimum Staffing Plan) of 
this Contract, a minimum of five (5) percent additional contract personnel 
who are background-cleared, trained, certified, and equipped must be 
available for deployment at any time by Contractor throughout the term of 
the Contract. 

 
2.3 Security Guard General Performance Requirements 

 
Security Guards and Security Guard Supervisors are required to perform 
the following general performance work requirements: 

 
2.3.1 Security Guards and Security Guard Supervisors must not eat, 

read, or use personal radios, cellular telephones, televisions, any 
kind of electronic entertainment devices, Compact Disc players, 
mp3 or other sound file players, or cassette tape players at their 
Posts at any time. 

 
2.3.2 Security Guards will be punctual, remain awake, alert, and 

attentive during their shifts, without exception. 
 

2.3.3 Security Guards will report to work attired in full uniform as 
specified in Paragraph 6.5 (Uniforms/Identification Badges) of this 
SOW with all required equipment/accessories as specified in 
Paragraph 6.6.2.1 (Security Guard Equipment/Accessories) and 
Paragraph 6.6.2.2 (Armed Security Guard Equipment) of this 
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SOW, and with all materials and equipment as specified in 
Paragraph 6.6 (Materials and Equipment) of this SOW. 

 
2.3.4 Security Guards must not remove or borrow items owned by 

County employees. Such items include, but are not limited to, 
radios, heaters, fans, etc. 

 
2.3.5 Contractor is responsible for filling assigned Posts at all times 

according to the schedule set forth in Exhibit C (Minimum Staffing 
Plan) of this Contract. Security Guards must not leave their 
assigned Posts until properly relieved. Contractor will be 
responsible for payment of relief staff. County will not incur 
additional cost for any relief staff. 

 
2.3.6 Security Guards and Security Guard Supervisors must not use any 

County telephones except for the purpose of making or receiving 
calls to or from their supervisors, emergency contacts, or County 
representatives. 

 
2.3.7 Security Guards and Security Guard Supervisors will present a 

businesslike demeanor at all times. Excessive socializing with the 
public, County employees, or other Security Guards and/or 
Security Guard Supervisors during working hours is prohibited. 

 
2.3.8 Security Guards will maintain their Post desk in a neat and 

presentable manner. Security Guards will have a good working 
knowledge of self-defense and lawful public restraint procedures. 

 
2.3.9 Security Guards will react quickly and take command of emergent 

security incidents and use sound judgment and discretion in 
handling unruly members of the public. 

 
2.3.10 Security Guards and Security Guard Supervisors, and other 

Contractor employees must not bring visitors, firearms (other than 
Security Guard or Contract-issued firearms), or contraband into 
Facilities.  

 
2.3.11 Security Guards will follow all Federal, State and local laws that 

apply to the provision of security guard services, particularly those 
dealing with arrest, licensing, training, and certifications as set 
forth in California Penal Code sections 830.1 through 854 and with 
all Probation’s rules and regulations. 
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2.4 Security Guard Work Schedules/Deployment 
 
Contractor will have discretion over the deployment of Security Guards and 
Security Guard Supervisors and shifts as long as service levels are met. 
Contractor will maintain a continuously updated deployment roster, which 
will be incorporated herein by this reference, and submit a copy upon 
request and during the quarterly performance evaluation meeting. 

 
In the event that County requires additional service hours or service days 
due to temporary changes in workload or other urgent needs of the 
County, Contractor Project Director will work with County Program 
Manager to develop a plan to meet the new requirements and County will 
prepare an amendment in accordance with Paragraph 8.1 (Amendments) 
of the Contract. 

 
2.5 Security Guard Supervisor 

 
2.5.1 The Security Guard Supervisor duties will include, but will not be 

limited to, the following: 
 

2.5.1.1 Provide direction and instruction to Post and/or 
patrolling Security Guards by making daily rounds of 
assigned Facilities and monitoring Security Guards’ 
performance under this Contract. 

 
2.5.1.2 Explain Post procedures which are outlined in General 

Post Orders and Site-Specific Post Orders to assigned 
Security Guards. 

 
2.5.1.3 Immediately respond to on-site emergencies, providing 

support as needed. 
 

2.5.1.4 Provide training to Security Guards under his/her 
supervision and ensure that each Security Guard fully 
understands the duties and services to be provided under 
this Contract, prior to Security Guard starting work as set 
forth throughout the Contract. 

 
2.5.1.5 Be available for inspections from County personnel. 

 
2.5.1.6 Be available to the Security Guards under his/her 

supervision at all times during the assigned shift. 
 

2.5.1.7 Provide technical and administrative advice to Security 
Guards as appropriate. 
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2.5.1.8 Ensure that assigned Security Guard coverage is 
appropriate and adequate to meet Probation’s 
requirements. 

 
2.5.1.9 Inform subordinates of any deviations from acceptable 

practices and procedures, instruct Security Guards on 
the proper methods and procedures, and explain 
conditions in which deviations are permissible. 

 
2.5.1.10 Respond to requests from Security Guards for assistance. 

 
2.5.1.11 Have a thorough knowledge of radio usage and codes, 

and train Security Guards in these areas. 
 

2.5.1.12 Conduct investigations of incidents and prepare a 
written memorandum or Security Incident Report (SIR) 
as appropriate. 

 
2.5.1.13 Sign-in and sign-out at visited Facility. A Security Guard 

Supervisor shall sign in/out using both the Electronic 
Post Confirmation System and the hard copy sign-in/ 
sign-out sheet, provided by the Contractor, to record 
each Facility visited. 

 
2.5.1.14 Ensure all security and safety equipment is accounted 

for and maintained in good working order. 
 

2.5.1.15 Conduct Security Guard inspections. 
 

2.5.1.16 Ensure newly hired and/or newly assigned Security 
Guards are trained appropriately, and all related 
documentation is completed. 

 
2.5.1.17 Act as liaison for security company, Los Angeles County 

Probation, and Facility; providing accurate, timely, and 
responsive verbal and written communications, and 
attending all safety-related meetings, as required. 

 
2.5.1.18 Security Guard Supervisors will travel to their assigned 

Facility on a regular basis to work with their 
subordinates. 

 
2.5.2 Open Post 

 
2.5.2.1 Contractor will provide sufficient Security Guards 

and Security Guard Supervisors, including relief for 
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breaks and meal periods where necessary, to ensure 
there are no Open Posts at any time. 

 
2.5.2.2 The Security Guard Supervisor coverage will be 

provided for all Facilities, according to County’s staffing 
plan requirements set forth in Exhibit C (Minimum 
Staffing Plan) of this Contract, and the required ratio of 
one (1) Security Guard Supervisor for ten (10) Security 
Guards will be maintained at all times. 

 
2.5.2.3 County will view any Open Post as a serious breach of 

Contract performance. More than three (3) instances of 
an Open Post in a Facility within a thirty (30) calendar 
day period or three (3) consecutive days of an Open 
Post will subject Contractor to significant additional 
assessments, liquidated damages, and/or possible 
forfeiture of Post, termination of the Contract and/or 
debarment. 

 
2.5.2.4 Security Guards will be responsible for reporting 

absences to the Security Guard Supervisor. The 
Security Guard Supervisor will report to County Program 
Manager the day before a planned absence or within 
one (1) hour of Security Guard work reporting time for 
unplanned absences. Upon reporting unplanned 
absences, Contractor will deploy a replacement Security 
Guard (billed at Security Guard rate if replacing a 
Security Guard) to the Facility immediately to ensure 
Post coverage at all times.  

 
2.5.2.5 In the event that a Security Guard must leave during the 

workday, Contractor will send a replacement Security 
Guard within one (1) hour or less of the Security Guards’ 
absence, with the replacement Security Guard 
completing the remaining work schedule. 

 
2.5.3 Unscheduled Work Due to Security Incident 

 
2.5.3.1 When a condition exists wherein there is imminent 

danger of injury to the public or damage to property, 
Security Guard will control the situation and intervene, 
as appropriate, to prevent injurious acts to persons or 
property. As soon as it is safe to do so, Security Guard 
will notify Security Guard Supervisor and/or Contractor 
Project Director of the incident. The Security Guard 
Supervisor will contact the County Program Manager or 
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Facility Administrator at the Facility to advise them of the 
situation and request approval and/or direction before 
allowing Security Guard to begin or continue work under 
the Contract.  County will provide verbal authorization 
for additional service hours and/or additional contract 
personnel, if necessary.  County will follow verbal 
authorization with an email approving additional 
services to the Security Guard Supervisor and/or 
Contractor Project Director who will provide direction to 
the Security Guard. Contractor will proceed diligently to 
work within the approved service hours. 
 

2.5.3.2 All authorized unscheduled work due to security incidents 
will commence as specified by County Program Manager 
Facility Administrator. 

 
2.5.3.3 County reserves the right to use County staff to perform 

unscheduled work due to security incidents. 
 

2.5.4 Security Guard and Security Guard Supervisor Overtime 
 

Contractor will comply with all applicable provisions of the Federal 
Fair Labor Standards Act regarding payment of overtime, 
consistent with Paragraph 8.19 (Fair Labor Standards) of the 
Contract. As specified in Exhibit U (Performance Requirements 
Summary Chart) of this Contract, County may impose an 
assessment against Contractor for failure by Contractor to observe 
this requirement. County may report Contractor’s non-compliance 
with the California Labor Code to the California Labor 
Commissioner. 

 
2.5.4.1    Contractor will monitor and ensure that each of its 

Security Guards and Security Guard Supervisors work no 
more than twenty-four (24) hours per week of overtime 
on any County assignment. County will only pay for the 
overtime specified in Exhibit C (Minimum Staffing Plan) of 
this Contract. Contractor will be compensated at the 
overtime rate of one and a half (1.5) times the hourly 
labor rate only for those overtime hours that are required 
by County and considered by County to be overtime on a 
County assignment at a Facility under the Agreement as 
set forth in Exhibit C (Minimum Staffing Plan) of this 
Contract. County Project Manager will have the authority 
to deny overtime that is not specified in Exhibit C 
(Minimum Staffing Plan) of this Contract. Overtime that is 
not specified in Exhibit C (Minimum Staffing Plan) of this 
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Contract, and/or not approved by County Project 
Manager will be paid at the straight time rate by County. 

 
2.5.4.2 Contractor will monitor the number of hours worked by 

each assigned Security Guard and Security Guard 
Supervisor working 40 hours per-week for Contractor 
under the Contract to ensure that outside employment 
does not exceed 24 hours per-week. Failure to monitor 
outside employment requirements may result in County-
imposed assessments against Contractor. If non-
compliance persists, County may terminate or suspend 
the Contract at any time at its sole discretion. 
 

2.5.4.3 Contractor will monitor the number of hours worked by 
Guards and Security Guard Supervisors who are 
engaged in full-time employment (40 hours per-week) by 
another employer, and who are employed by Contractor 
as a “second job” to ensure that such employees are 
limited to 24 hours per-week of work under the Contract. 

 
2.5.4.4 County may impose an assessment of one hundred 

dollars ($100) per occurrence against Contractor for 
failure to observe the requirements as specified in 
Paragraphs 2.5.4.1 and 2.5.4.2 above and in Exhibit U 
(Performance Requirements Summary Chart) of this 
Contract. 

 
2.5.4.5 Contractor will pay Security Guards and Security Guard 

Supervisors (other than those with an alternate work 
schedule) who have worked in excess of eight (8) hours 
per day, at the compensation rate of one and a half (1.5) 
times their hourly labor rate for such work in excess of 
eight (8) hours per calendar day, or as required by law. 
County will only pay for the overtime specified in Exhibit 
C (Minimum Staffing Plan) of this Contract. Payment for 
any unspecified overtime shall be the Contractor’s 
responsibility.   

 
2.5.4.6 County will not pay overtime for any Security Guard or 

Security Guard Supervisor who has worked a full shift at 
another Post and is brought in to cover a County 
assignment, such as when a Security Guard has called in 
sick. 
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2.5.5 Services in Emergency Situations 
 

In the event of an "emergency situation," Contractor will continue 
to provide services under the Contract. Notifications for 
“emergency situations” will be the same as stated in 
Subparagraph 2.5.5.1 of this SOW. An "emergency situation" 
includes, but is not limited to, fire, flood, earthquake, civil 
disturbance and other natural or manmade disasters. County 
Program Manager Facility Administrator will determine if a 
particular situation constitutes an “emergency situation” as 
specified in this Paragraph 2.5.5 (Services in Emergency 
Situations) and will determine the extent to which services will be 
provided. Contractor will provide adequate staffing to ensure 
continued services to the extent determined by County. 
 
2.5.5.1 Emergent Service Requests will be made by the County, 

 either verbally or in writing to the Contractor, prior to 
the requested start of services.  

 
 2.5.6   Holidays 
 

When twenty-four (24) hour/seven (7) day a week coverage is 
required at specified Facilities, Contractor will be required to 
provide services on County recognized holidays. 

 
2.5.6.1  Contractor will be paid by County at the overtime rate of 

one and a half (1.5) times the hourly labor rate for 
Security Guard and Security Guard Supervisor hours 
required on dates that are recognized by both County 
and Contractor as holidays. 

 
2.5.6.2  Holiday dates will vary from year to year. County Project 

Manager shall provide Contractor with a list of County-
recognized holidays upon request by Contractor. 
Contractor shall provide County Project Manager with a 
list of Contractor-recognized holidays for the following 
calendar year as soon as they become known. 

 
2.6 Court Appearances and/or County Investigations 

 
Security Guards and Security Guard Supervisors may be required to 
appear in court or make statements to investigators regarding job-related 
incidents. In the event that a Security Guard or Security Guard 
Supervisor is called upon as a witness for a job-related incident, County 
will reimburse Contractor as set forth in Paragraph 5.5.6.1 (Payment for 
Court Appearances and/or County Investigations) of the Contract for the 
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court appearance or investigation interview, based on review and 
approval by County Program Manager. 
 

2.7 Bilingual Staffing Plan 
 

Contractor will establish a bilingual staffing plan that provides bilingual 
staffing (defined as speaking English and at least one additional 
language) to meet the needs of each Post as evaluated and required by 
County. 

 
2.8 Addition/Deletion of Facilities 

 
County will have the right to (1) add and/or delete specific Facilities; and 
(2) add, delete, reduce, or change specific tasks and/or work hours for any 
and all shifts, during the term of the Contract, in accordance with 
Paragraph 8.1 (Amendments) of the Contract. 

 
3.0 QUALITY CONTROL PLAN 
 

The Contractor will establish and maintain a Quality Control Plan to ensure that 
the terms of the Contract are met.  A copy must be provided as changes occur.  
The original plan and any future amendments are subject to County review and 
approval, and will include, but are not limited to, the following: 
 
3.1 An inspection system covering all the services listed on Exhibit U 

(Performance Requirements Summary Chart) of this Contract.  It must 
specify the activities to be inspected on a scheduled or unscheduled 
basis, how often inspections will be accomplished, and the title of the 
individual(s) who will perform the inspection. 
 

3.2 The methods for identifying and preventing deficiencies in the quality of 
service performed before the level of performance becomes unacceptable. 
 

3.3 A file of all inspections conducted by the Contractor and, if necessary, the 
corrective action taken.  This documentation will be made available as 
requested by County during the term of the Contract as set forth in 
Contract, Paragraph 8.38 (Record Retention and Inspection-Audit 
Settlement) of the Contract. 

 
3.4 The methods for ensuring uninterrupted service to the County in the event 

of a strike of the County’s or the Contractor’s employees or any other 
unusual occurrence (i.e., power loss or natural disaster) which would 
result in the Contractor’s inability to perform the terms of the Contract. 

 
3.5 The methods to ensure confidentiality of participant records and 

information while in the care of the Contractor’s employees. 
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3.6 The methods to maintain security of records and prevent the loss or 

destruction of data.   
 

4.0 QUALITY ASSURANCE PLAN 
 
The County or its agent will evaluate the Contractor’s performance under this 
Contract on an annual basis.  Such evaluation will include assessing the 
Contractor’s compliance with all the Contract terms and performance standards.  
Any deficiencies which the County determines are severe, continuing, and that 
may place performance of the Contract in jeopardy, will be reported to the Board 
of Supervisors.  The report will include all remedial action taken by the County 
and the Contractor.  If the Contractor fails to implement appropriate remedial 
action, the County may terminate this Contract or impose other penalties as 
specified in this Contract. 
 
The County will evaluate the Contractor’s performance under this Contract using 
the quality assurance procedures specified in Exhibit U (Performance 
Requirements Summary Chart) of this Contract or other such procedures as may 
be necessary to ascertain Contractor’s compliance with this Contract. 
 

 4.1 Performance Evaluation Meetings 
 

The County’s Program Manager may meet weekly with the Contractor’s 
Project Director during the first three (3) months of the Contract if the 
County’s Program Manager determines it necessary.  However, a meeting 
will be held whenever a Contract Discrepancy Report (CDR) is issued.  A 
mutual effort will be made to resolve all problems identified.   

 
4.2 After the first three (3) months of operation, regular performance 

evaluation meetings will be held monthly in accordance with a mutually 
agreed upon schedule, or as required by the County. 

 
4.3 The County will have the right to remove any Contractor personnel under 

this Contract, who are deemed unsatisfactory in the sole judgement of the 
County’s Program Manager.  The Contractor personnel will be removed 
and replaced by the Contractor within twenty-four (24) hours at the 
request of the County’s Program Manager. 

 
4.4 Contract Discrepancy Report  
 

Verbal notification of a Contract discrepancy will be made to the Contractor’s 
Project Director whenever a Contract discrepancy is identified.  The problem 
shall be resolved within a time mutually agreed upon by the County and the 
Contractor. 
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The County’s Program Manager will determine whether a formal CDR will be 
issued as referenced in Exhibit S (Contract Discrepancy Report) of this 
Contract.  Upon receipt of a CDR, the Contractor is required to respond in 
writing to the County’s Program Manager within five (5) Business Days, 
acknowledging the reported discrepancies and presenting rebuttal evidence, 
if applicable.  The Contractor will submit a remedial plan to correct all 
deficiencies identified in the CDR to the County’s Program Manager within 
ten (10) business days of receipt of the CDR. 

 
4.5 County Observations 
 

In addition to departmental contracting staff, other County personnel may 
observe performance, activities, and review documents relevant to this 
Contract at any time during normal business hours.  However, these 
personnel may not unreasonably interfere with the Contractor’s 
performance.  
 

4.6 Review of Inspection Reports 
 

On a monthly basis after Contractor begins providing services, Contractor 
will submit to County Program Manager, Contractor’s scheduled and 
unscheduled inspection reports as specified in Paragraph 6.8 (Reporting 
Requirements) of this SOW. The inspection reports will include: a) date of 
inspection, b) problem(s) identified, c) corrective action taken, and d) time 
elapsed between identification of a problem and corrective action 
completed. County Program Manager will review all reports to ensure that 
County’s requirements are being met. 
    

5.0 DEFINITIONS 
 

5.1 Acceptable Quality Level Standard (AQLS) – A measure to express the 
variance from a standard before the County can apply damages as 
specified in Exhibit U (Performance Requirements Summary Chart).  An 
AQLS does not imply that the Contractor performed in a substandard way.  
It is required that the Contractor correct all defects whenever possible.  A 
variance from AQLS can result in a credit to the County against the 
monthly charge for the Contractor’s services. 

 
5.2 Business Day – Monday through Friday, 8:00 a.m. to 5:00 p.m. Pacific 

Time (PT), not including any County holidays.  
 

5.3 Contract Discrepancy Report (CDR) – A report prepared by the County’s 
Program Manager to inform the Contractor of substandard service.   

 
5.4 Contract Start Date – The date the Contractor begins work in accord with 

the terms of the Contract.  
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5.5 Contractor’s Project Director – Refer to Section 6.3 (Project Director) of 

Exhibit A (Statement of Work).  
 
5.6 County’s Contract Manager – Person designated by the County with actual 

and apparent authority on contractual and/or administrative matters relating 
to this Contract.  

 
5.7 County’s Contract Monitor – Person who monitors the Contract and 

provides reports to the County’s Contract Manager and County’s Program 
Manager.  

 
5.8 County’s Program Manager – Person designated by the County to manage 

the operations under this Contract.  
 

5.9    Electronic Post Confirmation System - The automated check-in system 
which verifies Posts are staffed and alerts a Contractor dispatcher when a 
Security Guard or Supervisor has not reported for duty. Data from the 
system is then used to create Contractor's invoice for services. 

 5.10 Facility Administrator - The person designated by County with the 
responsibility to oversee the day-to-day operations of a Facility. 

 5.11 General Post Order - Proprietary documents written by the County that 
clearly outline duties, responsibilities, and expectations of all Security 
Guards and Supervisors. 

5.12 Liquidated Damages – The monetary amount deducted from the 
Contractor’s payment due to non-compliance with the Contract and/or 
substandard performance.  

 5.13 Monthly Inspection Report or MIR - A Contractor form used to document 
services provided, problems identified, and corrective actions taken by 
Contractor. 

 5.14 Open Post - Any Post left unmanned for any period of time, including 
breaks and meal periods. 

5.15 Performance Requirements Summary (PRS) - The statement that identifies 
the key performance indicators of the Contract which will be evaluated by 
the County to ensure Contract performance standards are met. 

 5.16 Post - A Security Guard or Supervisor assignment within a Facility. 

 5.17 Post Orders - Proprietary documents created, issued, and maintained by 
Probation, which include General Post Orders and Site-Specific Post 
Orders. 
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5.18 Quality Control Plan – All necessary measures taken by the Contractor to 
assure that the quality of service meets the Contract requirements 
regarding security, accuracy, timeliness, appearance, completeness, 
consistency and conformity to the requirements set forth in the SOW. 

 5.19 Security Guard(s) - A person(s) designated by Contractor that is an 
employee of the Contractor and that is assigned to perform armed or 
unarmed security guard duties as set forth in this Contract, including Exhibit 
A (Statement of Work). 

 5.20 Security Guard Daily Activity Report or DAR - A Contractor form used by 
Security Guards to log events throughout the day at their assigned Facility. 

 5.21 Security Guard Sign In/Out Sheet - A Contractor form used by Security 
Guards to sign in and out of their assigned Facility on a daily basis. 

 5.22 Security Incident Report or SIR - A Contractor form used to report 
significant security incidents.  

 5.23 Site-Specific Post Orders - Documents written by the County that clearly 
outline duties, responsibilities, and expectations of Security Guards and 
Supervisor, specific to either a Facility, or a particular assignment. 

 5.24 Training File - A Contractor file developed as specified in Paragraph 
6.8.10.1 (Security Guard and Supervisor Training File) of Exhibit A 
(Statement of Work). 

 
6.0 RESPONSIBILITIES 

 
The County’s and the Contractor’s responsibilities are as follows: 
 
COUNTY 

 
6.1 Personnel 

 
The County will administer the Contract according to Paragraph 6.0 
(Administration of Contract – County) of the Contract.  Specific duties will 
include: 

 
6.1.1 Monitoring the Contractor’s performance in the daily operation of 

this Contract. 
 

6.1.2 Providing directions to the Contractor in areas relating to policy, 
information and procedural requirements. 

 
6.1.3 Preparing Amendments in accordance with Paragraph 8.1 

(Amendments) of the Contract. 
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6.2 Furnished Items  

 
6.2.1   County will furnish non-exclusive office or other space at County 

facilities where Contractor services are being provided for use by 
Contractor. County will repair and/or replace County provided 
furniture and equipment due to normal wear and tear. County 
may inspect, demand return of, and otherwise have a right to 
enter and search such property in accordance with existing 
County policies and practices. 
 

6.2.2   Upon termination of the Contract, all County-furnished equipment 
will be returned to County in good operating condition, less 
reasonable wear and tear. 

 
6.2.3   Contractor personnel will sign in and sign out for all County-

furnished equipment, such as keys and radios, when reporting for 
duty and at the end of the work shift. 

 
6.2.4   Contractor Project Director will report any improperly working or 

defective County-furnished equipment to County Program 
Manager through a written memorandum within twenty-four (24) 
hours of Contractor's knowledge of the problem or defect. 
 

6.2.5   The following is a list of forms or logs that are applicable to the 
requirements for implementation of this SOW that will be provided 
to the Contractor, by County Program Manager, prior to 
commencement of work under the Contract. 

 
6.2.5.1 Post Orders: County Forms 

 
Post Orders are proprietary documents created, issued, 
and maintained by Probation. General Post Orders 
apply to all Facilities. Site-Specific Post Orders are 
unique to the requirements of the Facility or the Post to 
which they apply. Both General Post Orders and Site-
Specific Post Orders are to be followed by Contractor 
completely and at all times. 

 
6.2.5.2 Contract Discrepancy Report: County Form 

 
Exhibit S – (Contract Discrepancy Report (CDR)) of 
this Contract. 
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CONTRACTOR 
 

 6.3 Project Director 
 

           6.3.1 The Contractor will provide its own fulltime officer or employee as 
the Project Director.  The Project Director/authorized agent will be 
available for telephone contact between 8:00 a.m.  and 5:00 p.m.  
PT, Monday through Friday, excluding County holidays.  The 
Project Director will provide management and coordination of this 
Contract and will act as the sole contact person with the County.   

 
6.3.2 When the Contract work is being performed at times other than 

described above or when the Project Director cannot be present, 
and with prior approval of the County’s Program Manager, an 
equally responsible agent will be designated to act as the Project 
Director. 

 
6.3.3 Project Director will have a minimum of two (2) years’ experience 

within the last five (5) years in the management and operations of 
security guard services or similar scope.  

 
6.3.4 The Project Director/authorized agent will have actual and apparent 

authority to act for the Contractor on all matters relating to the daily 
operation of the Contract.  The Project Director/authorized agent 
will effectively speak and write in English.   

 
6.3.5 The Project Director will be available between 8:00 a.m.to 5:00 p.m.  

PT, Monday through Friday excluding County holidays, to meet with 
County personnel designated by the County to discuss problem 
areas. 

 
6.3.6 The County will have exclusive right to review and approve the 

Project Director.  The County will have the exclusive right to 
remove the Project Director and any replacement recommended by 
the Contractor. 

 
6.4 Personnel 
 

6.4.1 Security Guard Supervisor 
 

6.4.1.1 Requirements 
 

Security Guard Supervisor will have a minimum of five 
(5) years’ experience.  
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6.4.2 Security Guard 
 
6.4.2.1 Requirements 

 
Security Guard will have a minimum of three (3) years of 
prior peace officer experience from a Federal, state, 
county, or local law enforcement agency –AND– 
Completion of Peace Officer Standards and Training 
(POST) academy or completion of a Federal, state, 
county, or local law enforcement training academy with a 
verifiable certificate or transcript –AND– A current, valid 
California Guard Card –AND– A current, valid California 
Exposed Firearm Permit. 
 

6.4.3 Certifications 
 

6.4.3.1 Security guards will obtain and keep current the following 
certifications: 

 
6.4.3.1.1    Guard Registration Card 

Include copy of current Guard Registration 
Card, issued by the California Department of 
Consumer Affairs (DCA), Bureau of Security 
and Investigative Services (BSIS). 

 
6.4.3.1.2 Certificate for Cardiopulmonary Resuscitation 

(CPR) for Adult, Child, and Infant, including 
Automated External Defibrillator (AED) 
Include copy of current Adult, Child, and 
Infant CPR card, issued by American Red 
Cross, American Heart Association, or 
equivalent provider (8 hours) and 
Automated External Defibrillator (AED) 
certification. 

 
6.4.3.1.3 First Aid Certification for Adult, Child and 

Infant 
Include copy of current First Aid Certification, 
issued by American Red Cross, American 
Heart Association, or equivalent provider (8 
hours). 

 
6.4.3.1.4    Baton Permit Issued by BSIS 

Include copy of baton permit issued by BSIS. 
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6.4.3.1.5   Certificate of Training: BSIS Certified Course 
in Baton Training (4 hours) 
Include copy of POST certification in baton, 
according to Paragraph 6.8.10.2.5 of this 
SOW. All licensees/registrants holding a 
baton permit may carry any type of baton on 
the job, as long as he or she is proficient in 
the use of the specific type of baton. 

 
6.4.3.1.6   California Firearm Qualification Card (armed 

Security Guards only) 
Include copy of current California Firearm 
Qualification Card. 
 

6.4.3.1.7 California Firearm Permit (armed Security 
Guards only) 
Include copy of current California Firearm 
Permit. 

 
6.4.3.1.8 BSIS Certified Course in Firearms Training (8 

hours)  
  Include copy of current BSIS Certified 

Course in Firearms Training. 
 
6.4.3.1.9    Pepper Spray Permit 

Include copy of permit to carry ten percent 
(10%) solution of oleoresin capsicum (pepper 
spray). 

 
6.4.3.1.10 Valid California Class “C” Driver’s License or 

California Identification Card 
Include copy of valid California Class “C” 
Driver’s License or California Identification 
Card. 

 
6.4.3.2 Contractor will provide upon County Program Manager’s 

request, all certifications of Contractor’s staff.  
 

6.4.4 All personnel must be able to read, write, spell, speak, and 
understand English.   

 
6.4.5 The County has the exclusive right to approve or disapprove all of 

the Contractor’s staff who perform work hereunder and any 
proposed changes to the Contractor’s staff.  The Contractor will 
immediately remove and replace any employee from work on this 
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Contract within twenty-four (24) hours after a request by the 
County’s Contract Manager. 

 
6.4.6 The County reserves the exclusive right to have the County’s 

Program Manager or designated agent, interview any or all 
prospective employees of the Contractor. 

 
6.4.7 The Contractor will be required to conduct a background check of all 

employees and agents as set forth in Paragraph 7.5 (Background 
and Security Investigations) of the Contract. 

6.4.8 The Contractor will provide the County’s Program Manager with a 
current list of employees and keep this list updated during the 
contract period. 

 
6.4.9 The Contractor will have alternate staff that successfully passed 

background clearances pursuant to Paragraph 7.5 (Background and 
Security Investigations) of the Contract. 

 
6.4.10 The Contractor will not employ any person under the age of twenty-

one (21) years unless the Contractor receives written approval by the 
County. 

 
6.5 Uniforms/Identification Badges 

 
6.5.1 Security Guard Uniforms 

 
6.5.1.1   Contractor will ensure that all on-duty Security Guards wear 

Probation approved uniforms. 
 
6.5.1.2   Contractor will provide, at Contractor expense and at no cost 

to Contractor employee or to the County, to all employees 
providing services under the Contract with a Probation 
approved uniform. Uniforms will be tailored for the 
particular employee. Uniforms will be the same for all 
assigned Security Guards unless an exception is required or 
approved by the County Program Manager. 

 
6.5.1.3   Contractor will obtain written approval for uniform(s) and 

other related attire from County Program Manager at least 
ten (10) calendar days prior to commencing work under 
the Contract. 

 
6.5.1.4  Security Guard uniforms will consist of the following items, 

unless an exception is required or approved in writing by 
Probation: 

 



Exhibit A 
 

Contract – Security Guard Services (Exhibit A)                                                                                     Page 87 
 
 

6.5.1.4.1 Trouser – Navy or Black 
6.5.1.4.2 Shirt/blouse – White or Gray 
6.5.1.4.3 Alternate Shirt – Black or White Polo (as 

requested and approved by County) 
6.5.1.4.4 Belt – Solid Black, basket weave 
6.5.1.4.5 Tie – Solid Black (as needed) 
6.5.1.4.6 Tie bar – Gold in color (as needed) 
6.5.1.4.7 Socks – Solid Black or Navy Blue 
6.5.1.4.8 Shoes – Solid Black, leather, Military Type (low 

laced, plain toed oxfords, with smooth finish) 
6.5.1.4.9 Shoulder patches, as required by California 

Business and Professions Code 7582.26(f), on 
both arms of uniform shirt/blouse and jacket 

6.5.1.4.10 Rain gear (as needed) 
6.5.1.4.11 Name Tags 
6.5.1.4.12 Jacket, with appropriate shoulder patches, as 

appropriate to weather conditions – Navy or 
Black (as needed) 

6.5.1.4.13 Photo Identification Badge, with name, to be in 
the immediate possession of employee, and not 
visibly worn while on duty. 
 

6.5.1.5   Security Guard uniforms will always be clean and neatly 
pressed. 

 
6.5.2 Security Guard Supervisors Attire 

  
Security Guard Supervisors will wear business attire during hours 
worked under this Contract. 

 
6.5.3 Identification Cards 

 
6.5.3.1 Contractor will issue a photo identification card, to each 

employee before assigning the employee to work in any 
Facility. Contractor identification card is subject to County 
Program Manager approval and will contain a graphic of the 
appropriate badge, Contractor name, and at least the 
following identifying information and specifications: 

 
6.5.3.1.1 Recent photograph of the employee (within 

last five (5) years). 
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6.5.3.1.2 Full name of employee, employee number, and 
title. 

6.5.3.1.3 Card should note: Los Angeles County 
Probation’s Contracted Employee. 

6.5.3.1.4 Signature of employee and approving authority. 
6.5.3.1.5 Height, eye color, and hair color of the 

employee. 
6.5.3.1.6 The card should be numbered by the issuing 

employer. 
6.5.3.1.7 The card may contain medical information (e.g. 

blood type) if that information is supported by 
competent medical documentation. 

6.5.3.1.8 The card should be approximately 3 ½ inches 
wide by 2 ½ inches high. 

6.5.3.1.9 The card should indicate the date issued and 
any expiration date established by the issuing 
employer. 

6.5.3.1.10 The completed card must be laminated securely 
both front and back. 

 
6.6 Materials and Equipment 
 

6.6.1 Probation Trams 
 

Trams may be provided by Probation for use at the facilities and 
as determined by County’s Program Manager. 

 
6.6.1.1 County may provide trams for Contractor’s relief personnel 

to enable them to provide relief, make their rounds of 
inspections, conduct random site visits, and fulfill relief 
responsibilities. All tram(s) must be returned to the 
County in the same condition as received, less 
consideration for normal wear and tear. 

 
6.6.1.2 The Contractor will reimburse the County, at a reasonable 

cost to be determined by the County Program Manager, for 
broken or in-operable Probation tram(s) at the close of the 
Contract or the County may offset said cost against any 
monies due to the Contractor from the County. 

 
6.6.2 Contractor’s materials and equipment will be provided by the 

Contractor, at Contractor expense and at no cost to Contractor 
employee or to the County. The purchase and maintenance of all 
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materials/equipment to provide the required services is the 
responsibility of Contractor. Contractor will ensure all materials 
and equipment are available and that equipment is clean, well 
maintained, in good operating condition, neat and professional in 
appearance, meets manufacturer standards, is safe for the 
environment, and is safe for use by the employee. 

 
6.6.2.1 Security Guard Equipment/Accessories 

 
All armed and unarmed Security Guards (including relief, 
as required) will be equipped by the Contractor, at 
Contractor’s expense and at no cost to Contractor 
employee or to the County, with at least the following 
equipment/accessories: 

   
6.6.2.1.1 Current California Guard Registration Card 
6.6.2.1.2 Sam/Sally Browne (gun belt) 
6.6.2.1.3 One (1) Handcuff case 
6.6.2.1.4 One (1) set Handcuffs plus key 
6.6.2.1.5 Four (4) keepers 
6.6.2.1.6 One (1) Key Snap 
6.6.2.1.7 One (1) heavy-duty 3-cell flashlight approved 

by County, or approved alternate, with 
batteries 

6.6.2.1.8 One (1) radio holder/pouch 
6.6.2.1.9 Badge, to be worn on the upper left breast of 

the uniform 
6.6.2.1.10 Side Handle Baton with Baton Ring or 

Collapsible Side Handle Baton with Baton 
Ring. Handler, 12”, or the ASP (24” or 26”) 
expandable straight stick 

6.6.2.1.11 Valid and current permit for Baton 
6.6.2.1.12 Pepper spray (10% solution of oleoresin 

capsicum in a 1.47 oz. container and carried in 
holster) 

6.6.2.1.13 Contractor shall be responsible for the 
maintenance of all Contractor-furnished 
Security Guard equipment/ accessories. 
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6.6.2.2 Armed Security Guard Equipment 
 

All armed Security Guard equipment/accessories will be 
provided by the Contractor, at Contractor expense and at 
no cost to Contractor employee or to the County. 

 
6.6.2.3 Armed Security Guards will be equipped with all items listed 

in Paragraph 6.6.2.1 (Security Guard 
Equipment/Accessories) of this SOW, plus: 

 
6.6.2.3.1 Valid and current firearms permit indicating the 

specific firearm issued. 
 

6.6.2.3.2 Leather thumb break, break front holster for 
Colt, Smith & Wesson 38/357 Beretta, 9mm 
Glock or Sturm Ruger double-action, 38 Special 
or .357 magnum caliber revolver. 

 
6.6.2.3.3 Ammunition pouch and speedy loaders. 

 
6.6.2.3.4 .38 caliber, either Winchester 110-grain +P+ or 

Spear 125- grain +P, semi-jacketed, hollow 
point or Remington.38 Special plus P hollow 
points 128-grain or Winchester. 
 

6.6.2.3.5 Round Ball full jacket bullets in accordance 
with the following: 

 
6.6.2.3.5.1 Must be factory loaded 
6.6.2.3.5.2 A minimum of 12 additional 

rounds must be carried for the 
handgun 

6.6.2.3.5.3 The ammunition is to be replaced 
annually 

6.6.2.3.5.4 Must be approved by the 
Probation’s Range staff 
 

6.6.2.3.6 Contractor will be responsible for the 
maintenance of all Contractor-furnished armed 
Security Guard equipment/ accessories. 

 
6.6.2.4 Radios 

 
Contractor will provide hand-held radios, desktop radio(s), 
batteries, supplies, and maintenance for radios, as follows: 
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6.6.2.4.1 Contractor will ensure all radios are 

programmed and available, and that the radio 
system is operational prior to commencing 
work under the Contract, and that the radio 
system is able to operate efficiently and 
effectively throughout Facilities or building and 
grounds of the Facility without interruption and 
follow all FCC regulations. 

 
6.6.2.4.2 Contractor will provide one (1) hand-held radio 

for each Contractor personnel, designated 
Probation personnel, and one or more facility 
administration personnel, as required. 

 
6.6.2.4.3 Contractor will provide a sufficient number of 

batteries to provide a fully-charged battery and 
a fully operational radio for each Security 
Guard and each Security Guard Supervisor on 
each shift at Facilities designated as requiring 
twenty-four (24) hour and/or sixteen (16) hour 
coverage. 

 
6.6.2.4.4 Contractor will provide one (1) desktop radio 

(dependent on Facility) for Probation personnel 
as required by County. 

 
6.6.2.4.5 Contractor will provide one (1) hand-held radio 

for the designated Probation personnel as 
required. 

 
6.6.2.4.6 Contractor will provide regular maintenance, 

repair and/or replacement for radio equipment 
as needed. 

 
6.6.3 Electronic Post Confirmation System 

 
Contractor will utilize a check-in/check-out Electronic Post 
Confirmation System, in addition to actual hard copy sign-
in/sign-out sheets, for Security Guard(s) and Security Guard 
Supervisor(s) assigned to work at all Facilities. The Electronic Post 
Confirmation System will have the ability to generate a report that 
shows check-in/out times and hours worked. The report will be 
used to generate monthly invoices to be submitted to County along 
with hard copy sign-in/sign-out sheets. Contractor will provide and 
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maintain such Electronic Post Confirmation System at no cost to 
County. 
 

6.6.4 Contractor Vehicle(s) 
 
All vehicles will be provided by the Contractor, at Contractor 
expense and at no cost to Contractor employee or to the County. 
 
6.6.4.1 Contractor will provide vehicle(s) for Security Guards to 

make their rounds of inspections, conduct random site 
visits, and any other request made by Probation. 

 
6.6.4.2 Contractor will provide vehicle(s) to Security Guard 

personnel to use vehicles to perform their assigned duties. 
 
6.6.4.3 Contractor vehicles will be clearly identified and must be 

well maintained and kept clean at all times. 
 
6.6.4.4 Contractor provided vehicle(s) will be as follows: 

 
6.6.4.4.1 Less than five (5) years old 
6.6.4.4.2 In good condition/repair with no visible   

damages 
6.6.4.4.3 Properly marked with company name and logo 
6.6.4.4.4 Suitable for parking lot patrol 
6.6.4.4.5  Have yellow light bar affixed to roof / Amber 

Light 
6.6.4.4.6 Vehicle will have the following items: 

 

6.6.4.4.6.1 First aid kit 
6.6.4.4.6.2 5 lbs. ABC type fire extinguisher 
6.6.4.4.6.3 Hand-held or vehicle spotlight 
6.6.4.4.6.4 Traffic cones 
6.6.4.4.6.5 Flares 
6.6.4.4.6.6 Yellow scene management 

(banner guard type) tape. 
 

 6.6.4.4.7     Tires will be in good condition at all times. 
 

6.6.4.5 Contractor will maintain and provide, upon request by 
County, a current vehicle list, including description, license 
plate numbers, and vehicle identification numbers of all 
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Contractor owned vehicles used by Security Guards and 
Contractor staff providing services under the Contract. All 
vehicles must be in safe operating condition in compliance 
with all California Vehicle Code regulations. 
 

6.6.4.6 County may conduct periodic inspections of all Contractor 
vehicle(s) used to provide services under the Contract. 

 
6.7 Training 

 
6.7.1 Security Guard Training Requirements 

 
Contractor will be responsible for the training of its Security Guards 
and must bear all such expenses. 

 
6.7.1.1 Contractor will ensure that all firearms training is in 

compliance with the California Firearms Training Standards 
prescribed by California Department of Consumer Affairs 
(DCA), Bureau of Investigative Services (BSIS). Firearms 
training is required for all armed Security Guards. 

 
6.7.1.2 County may audit Contractor’s training classes and/or 

inspect employee training records at County Program 
Manager’s discretion.  

 
6.7.1.3 Contractor will submit to County Program Manager, ten 

(10) Business Days prior to commencing work under the 
Contract, a report of the training courses completed by 
Security Guards assigned to provide services under the 
Contract. This report will include a roster of Security 
Guards attended, as well as a schedule of ongoing training 
and future training requirements for employees as specified 
in Paragraph 6.8 (Reporting Requirements) of this SOW. 

 
6.7.1.4 Training of Security Guards for weapon 

screen/magnetometer shall be provided by Contractor, as 
required, on County property. 

 
6.7.1.5 Training Requirements 
 

6.7.1.5.1 Contractor will ensure the provision of required 
training for all Security Guards, as required by 
sections 7581, 7583.6, and 7583.7 of the 
California Business and Professions Code, 
pursuant to the requirements of the California 
Department of Consumer Affairs (DCA) BSIS, 
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the needs of Probation, and any specific 
requirements of the assignment, including 
onsite, specialized, annual and/or continuing 
education Contractor. 

 
6.7.1.5.2 Contractor will ensure that Security Guards 

understand their roles and responsibilities 
under the Contract to (1) intervene to prevent 
injurious acts to persons and property, (2) 
provide a uniformed presence as a deterrent to 
crime, (3) know the content and Facility of Post 
Orders, (4) understand their role and 
responsibilities at the specific  Facility, and (5) 
provide a professional and courteous 
demeanor to County clients, employees, and 
other Security Guards. 

 
6.7.1.5.3 Contractor will work closely with Probation 

during the term of the Contract to ensure the 
Contractor training plan, as required in 
Paragraph 6.7 (Training) of this SOW, meets or 
exceeds training requirements set forth herein. 

 
6.7.1.5.4 For each course, or series of courses, the 

institution or company providing the training 
will issue a certificate of completion to the 
Security Guard. It is the responsibility of 
Contractor to ensure certificates of completion 
are maintained in the Training File of each 
Security Guard.  

 
6.7.1.6 Training Course Requirements 

 
Training required under the Contract includes, but is not 
limited to, (1) Skills Training Course for Security Guards, 
provided by the Contractor to meet State and County 
requirements, (2) onsite training provided by Contractor on 
Security personnel’s first day of work to orient Security 
Guard to the assigned Facility, Post, equipment, and/or 
procedures,  (3)  Contractor provided  training  to  meet  
the regulatory requirements and/or policies of the specific  
Facility or Post, (4) Specialized Orientation County-
provided when required by the particular Facility, and (5) 
annual Contractor provided continuing education, 
supported by the Contractor’s evaluation of licensed 
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Security Guard’s requirements of the site and/or regulatory 
or license requirements. 

 
6.7.1.7  Contractor will ensure all Security Guards are trained in 

their assigned tasks and in the safe handling of equipment. 
All equipment will be checked by the user daily for safety. 
All Security Guards trained in the use of, safety and 
protective equipment by Contractor according to OSHA 
standards. 

6.7.1.8 Firearms Training 
 

Contractor will ensure that all firearms training is in 
compliance with the California Firearms Training Standards 
prescribed by California Department of Consumer Affairs 
(DCA), Bureau of Investigative Services (BSIS), consistent 
with Paragraph 6.7.1.1 of this SOW. Firearms training is 
required for all armed Security Guards. 

 
6.7.1.9 Firearms Qualifications 

 
Contractor will require all armed Security to qualify with 
their weapon twice annually, once during the first six (6) 
months of the calendar year and once during the second 
six (6) months of the calendar year according to BSIS 
regulations. Firearms qualification slips will be filed with 
Contractor, maintained in the Training File, and be 
available for audit by County Program Manager, upon 
request. 

 
6.7.1.10 Weapon Screening, Magnetometer, and X-ray Machine 

Training 
 

6.7.1.10.1 Contractor will provide weapon screening, 
magnetometer, and X-ray machine training to 
Security Guards located at Facilities having 
such equipment. Such training must be 
provided at the time Security Guard are 
assigned to the Post. 

 
6.7.1.10.2 Contractor will provide a training certificate 

which certifies that Security Guard are 
competent in equipment use.  Elective Courses 
Required to be Provided Onsite by Contractor 
On Guard’s First Work Day. 
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6.8  Reporting Requirements  
 

Contractor and/or Contractor employees will prepare, submit, and maintain 
documents and reports pursuant to the Contract, including this SOW. 
Contractor will submit documents at the frequency specified in the Contract, 
including this SOW. 

 
6.8.1 Monthly Inspection Report 

 
A Monthly Inspection Report (MIR) is to be completed by the tenth 
(10th) calendar day of each month for each Facility for which 
services were provided, according to Exhibit C (Minimum Staffing 
Plan) of this Contract, which will provide full details on all services 
provided, any corrective action taken, the time a problem was first 
identified, a clear description of the problem, and the time elapsed 
between identification and completed corrective action shall be 
provided. A complete record of all MIRs conducted by Contractor 
will be made available upon request by County. Contractor will 
maintain all MIR records and reports for five (5) years following 
termination of the Contract. 

 
6.8.2 Recruitment Plan 

 
Contractor shall inform Probation of how they intend to recruit and 
maintain a pool of additional personnel (as described in Paragraph 
1.3 (Scope of Work) of this SOW) to provide services under the 
Contract by providing to County Program Manager a detailed 
recruitment plan at least ten (10) calendar days prior to 
commencing work under the Contract and make changes as 
recommended by Probation. 

 
6.8.3 Procedural Manual 

 
Contractor will develop and provide a procedural manual describing 
how Contractor will inform their employees of procedural changes 
made by Probation to its employees, at least ten (10) Business 
Days prior to commencing work under the Contract. 

 
6.8.4 Background Investigation Clearance Report 

 
Contractor will forward a Background Investigation Clearance 
Report to County Program Manager by the tenth (10th) calendar day 
of each month. The Background Investigation Clearance Report will 
include employee name, Facility, guard registration card number (if 
applicable), and date background cleared by Contractor. 
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6.8.5 Complaint Investigation Procedures 
 

Within ten (10) Business Days prior to commencing work under the 
Contract, Contractor will develop, maintain, and follow procedures 
for receiving, investigating and responding to complaints by Security 
Guards, Security Guard Supervisors, members of the public, and/or 
County personnel as set forth in Paragraph 8.5 (Complaints) of the 
Contract. 

 
6.8.6 Firearms List 

 
6.8.6.1    For every armed Security Guard performing services under 

the Contract, Contractor will provide a list of firearms to 
County Program Manager, with the make, manufacturer, 
and serial number of each armed Security Guard’s firearm. 
The firearms list will be provided prior to an armed Security 
Guard being assigned to a Facility. Contractor is 
responsible for providing an updated list when changes 
occur. 

 
6.8.6.2 Contractor will be responsible for keeping the firearms list 

up-to-date, adding or deleting personnel, and noting other 
changes as appropriate. Contractor will provide County 
Program Manager with updated firearms list upon request. 

 
6.8.6.3 County Program Manager will verify the firearms list on at 

least an annual basis during the term of the Contract to 
make sure that the firearms list is current and accurate. 

 
6.8.7 Security Incident Report: Contractor Form 

 
Security Incident Report (SIR) is used by Contractor to report 
significant security incidents, including, but not limited to, incidents 
involving: any use of force, detention of an individual pursuant to 
arrest, any incident requiring law enforcement or emergency 
response or backup, building or area evacuations, or bomb threat. 
SIRs are to be completed and submitted to County Program 
Manager immediately following a security incident. 
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6.8.8 Security Guard Training Program Reports 
 

6.8.8.1 Training Tracker, Training Compliance Report  
 

6.8.8.1.1 Contractor will ensure that all Security Guards 
remain current in all required training and 
certifications, including attending any 
orientation trainings provided by Probation. 

 
6.8.8.1.2 Contractor will establish a method of tracking 

all required certificates, training, and training 
updates needed to maintain compliance with 
this Contract. 

 
6.8.8.1.3 Contractor will provide a Training Compliance 

Report at the time of the quarterly performance 
evaluation meetings, or as requested by 
County Program Manager. 

 
6.8.8.1.4 A Training Compliance Report will be kept in 

each employee's file and shall include: 
 

6.8.8.1.4.1 Name of Security Guard; 
6.8.8.1.4.2 Title of training; 
6.8.8.1.4.3 Date completed; 
6.8.8.1.4.4 Number of hours; 
6.8.8.1.4.5 Certificate of completion received; 
6.8.8.1.4.6 Future training and date needed. 

 
6.8.9 In-Service Training Report 

 
Contractor will provide a monthly report of all in-service training 
(training received while providing services at a Facility) to County 
Project Manager by the tenth (10th) calendar day of the following 
month in which training was completed. Report will be in 
spreadsheet format and include the following: Facility name, guard 
last name, guard first name, guard card number, date of training, 
name of in-service training, type of training (computer, class, 
handout, demonstration), brief description of training, and attach 
course description if available. 

 
 
 
 



Exhibit A 
 

Contract – Security Guard Services (Exhibit A)                                                                                     Page 99 
 
 

6.8.10 Security Guards and Security Guard Supervisor Training File 
 

6.8.10.1 Contractor will be responsible for maintaining a Training 
File for each employee assigned to provide services under 
the Contract. The Training File will contain copies of:  

 
6.8.10.1.1 Completed Contractor background 

investigation records; 
 
6.8.10.1.2 Records of training received from Contractor 

with dated certificates of completion;  
 
6.8.10.1.3 Current cards, licenses, and certifications;  
 
6.8.10.1.4 A brief biological sketch of the employee; and 
 
6.8.10.1.5 Any additional information as required by 

County.  
 
The Training File will be kept by Contractor, updated with 
current information on an on-going basis, and made 
available for inspection upon request by County, state, or 
federal representatives. On-site storage and retrieval of 
Security Guard Training Files may be required, based on 
the needs of the Facility where services are performed. 

 
6.8.10.2 The Training File will include, but not limited to, the 

following current certifications and information and provide 
to the County Program Manager upon request: 

 
6.8.10.2.1 Current Cardiopulmonary Resuscitation 

Certificate (CPR) Card for Adult, Child and 
Infant, issued by American Red Cross or 
equivalent provider; 
 

6.8.10.2.2 Current First Aid Certificate for Adult, Child and 
Infant, issued by American Red Cross or 
equivalent provider; 

 
6.8.10.2.3 Current Guard Registration Card issued by the 

California Department of Consumer Affairs 
(DCA), Bureau of Security and Investigative 
Services (BSIS); 

 
6.8.10.2.4 Current permit for baton pursuant to Section 

12002 of the California Penal Code; 
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6.8.10.2.5 Current POST certification in the use of baton; 
 
6.8.10.2.6 Current permit to carry ten percent (10%) 

solution of oleoresin capsicum (pepper spray). 
 
6.8.10.2.7 Current California Firearm Permit (armed 

Security Guards only); 
 
6.8.10.2.8 Current State of California Firearms 

Qualification Card – twice per year, first six 
months of year and second six months of year 
(armed Security Guards only); 

 
6.8.10.2.9 Valid California Class “C” Driver’s License 

and/or Identification Card (Driver’s License 
only if required by position); 

 
6.8.10.2.10 Record of Radio Procedures Training; 
 
6.8.10.2.11 Record of crisis intervention techniques 

Training (if required); and 
 
6.8.10.2.12 Record of The Joint Commission (TJC) 

compliance requirement training (if required); 
and 

 
6.8.10.2.13 Record of Facility employee is located. 

 
6.8.10.2.14 Employment History 

Employment history will include a list of 
candidate's present or last job first, then all 
jobs held and any periods of unemployment for 
the previous ten (10) years, including all 
security services experience. 

 
6.8.10.2.15 Military Service 

All military experience (regular or reserve) 
must be documented. Include a copy of 
candidate's Selective Service Card and/or 
military discharge papers DD214. If candidate 
does not possess a Selective Service Card or 
military discharge papers, explain why 
information is not available. 
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6.8.10.2.16 D riving Record 
Include current printout of the candidate's 
Department of Motor Vehicle Record upon 
request. 

 
6.8.10.2.17 Credit Report 

Include copy of candidate's current credit 
report from Equifax, Experian, or Trans Union. 

 
6.8.10.3 Daily/Weekly Reporting Documents 

 
Contractor will maintain Sign In/Out Sheets, and Daily 
Activity Reports (DAR) at each Facility where services are 
provided. The completed Sign In/Out Sheets will be 
submitted with monthly invoices to County Program 
Manager, or designee, for review. Records will include, but 
not be limited to: 

 
6.8.10.3.1 Security Guard Sign In/Out Sheet 

 
Security Guards must sign in upon arrival at 
Post and sign out at the end of each shift 
using both an Electronic Post Confirmation 
System and a hard copy Security Guard Sign 
In/Out Sheet. 

 
6.8.10.3.2  Security Guard Supervisors Sign In/Out Sheet 

 
Security Guard Supervisors must sign in and 
out at each Facility when making their rounds 
using both an Electronic Post Confirmation 
System and a hard copy of the Sign In/Out 
Sheet. 

 
6.8.10.3.3  Security Guard Daily Activity Report (DAR) 

 
6.8.10.3.3.1 Security Guards must note the 

time and briefly describe events 
that have taken place each day, 
such as theft, fire, unauthorized 
entry to secured area, property 
damage, bodily injury, etc. DAR 
will be completed at the end of 
each shift and available for 
inspection at the beginning of the 
next shift. 
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6.8.10.3.3.2 Security Guards while conducting 
patrol in motor vehicles/trams, 
shall note their starting and 
ending time (Probation trams) 
and starting and ending mileage 
(Contract provided vehicles) 
when making the rounds, 
Facilities, guards inspected, 
training completed, relief given 
for breaks or meal periods, 
records reviewed, Probation 
personnel encountered, County 
Contract Monitors contacted, and 
any Contract Discrepancy Report 
follow-up completed. DAR 
notations are to be made 
following each Facility visit. DAR 
must be completed at the end of 
each shift and available for 
inspection at the beginning of the 
next shift. 

 
6.8.10.3.4  Security Incident Report (SIR) 

 
6.8.10.3.4.1 Security Guards will report any 

lost, theft, or misuse or any 
Contractor-owned or County-
owned equipment immediately to 
the Security Guard Supervisor, 
verbally by phone or via email. 
Preliminary notification is to be 
followed by written memorandum 
or a Security Incident Report 
(SIR) by the end of shift. Written 
documentation will include: 
report date, date, time, and 
location where item became lost 
or was stolen, description of 
missing item, serial number (if 
applicable), Contractor and 
County employees assigned to 
Post. Security Guard Supervisor 
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will notify and provide written 
documentation to County 
Program Manager, as specified in 
Paragraph 6.8 (Reporting 
Requirements) of this SOW. 
Security Guards will report the 
loss, theft, or misuse of any 
weapon, baton, Sam/Sally 
Browne belt, or ammunition 
immediately to the Security 
Guard Supervisor. A written 
memorandum or a SIR will be 
submitted to the County Program 
Manager describing the missing 
item, serial number, date of 
incident and name of employee 
assigned to the Facility. 

 
6.8.10.3.4.2 Security Guards will immediately 

report to Security Guard 
Supervisor any incidents 
requiring fire, law enforcement, 
health authorities and/or Facility 
Administrator response; on any 
incidents involving: 
arrest/detention of member of the 
public or County employee, 
assault, force used by security 
guard, act or threat of physical 
violence, attempted suicide, 
bomb threat, death at the 
Facility, shooting, natural or 
manmade disaster, incident 
involving a restraining order, 
evacuation or partial evacuation, 
visit by regulatory authorities 
such as CAL-OSHA, The Joint 
Commission, fire, theft, flood, 
hazardous materials, hostage or 
barricade, mechanical or power 
failure, discharge of firearms, 
bodily injury, allegation of sexual 
harassment or contact by 
administrator involving Security 
Guard. Security Guards will 
immediately follow up on these 
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incidents by preparing a written 
memorandum or a SIR. Written 
documentation will describe the 
incidents in detail, and be 
submitted to the County Program 
Manager and Security Guard 
Supervisor before the end of the 
shift, or if incidents occur after 
hours, the next morning. 

 
6.8.10.3.4.3 Report all incidents of an 

emergent nature that may involve 
potential property damage or 
personal injury to Security Guard. 
Security Guard Supervisor will 
report the incidents to County 
Program Manager: 

 
a) Immediately request 

appropriate emergency aid. 
 
b) Notify Security Guard 

Supervisor as soon as 
practicably feasible. 

 
c) Prepare a written 

memorandum or SIR, as 
required, and submit to 
Contractor Project Director by 
the end of the shift or if 
incidents occur after hours, 
the next morning. 

 
6.8.11 Any damage or injury resulting from the accident discharge of a 

Security Guard’s firearm will be the sole liability of Contractor. 
Security Guard or Security Guard Supervisor will notify the County 
Program Manager immediately of any accidental discharge and 
submit a SIR to County Program Manager. 

 
6.8 Contractor’s Office 

 
The Contractor will maintain an office with a telephone in the company’s 
name where the Contractor conducts business. The office must be staffed 
during the hours of 8:00 a.m. to 5:00 p.m. P.T, Monday through Friday, by 
at least one employee who can respond to inquiries and complaints, which 
may be received about the Contractor’s performance of the Contract.  
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When the office is closed, an answering service must be provided to 
receive calls.  The Contractor must answer calls received by the 
answering service within two (2) hours of receipt of the call.  
 

7.0 HOURS/DAYS OF WORK 
 
The Contractor will be required to provide the required services Sunday through 
Saturday during the term of the contract, as needed. The Contractor will also 
provide services during or after regular business hours and County recognized 
holidays.  A list of County approved holidays will be provided upon request by the 
Contractor. 

 
8.0     WORK SCHEDULES 

  
The Contractor will provide Security Guard services twenty-four (24) hour/seven 
(7) days a week, including holidays. 

 
9.0 UNSCHEDULED WORK 
 

If the Contractor provides any tasks, deliverables, goods, services, or other work, 
other than as specified in this Contract, the same will be deemed to be a gift, and 
the Contractor will have no claim whatsoever against the County. 
 

10.0 INTENTIONALLY OMITTED 
 
11.0 GREEN INITIATIVES 
  

11.1 The Contractor will use reasonable efforts to initiate “green” practices for 
environmental and energy conservation benefits. 

 
11.2 The Contractor must notify County’s Project Manager of the Contractor’s 

new green initiatives prior to the contract commencement. 
 
12.0 PERFORMANCE REQUIREMENTS SUMMARY 
 

12.1 All listings of services used in the Performance Requirements Summary 
(PRS) are intended to be consistent with the Contract and the SOW, and 
are not meant to create, extend, revise, or expand any obligation of the 
Contractor beyond that defined in the Contract and the SOW.  In the event 
of an apparent inconsistency between services as stated in the Contract, 
SOW and the PRS, the meaning apparent in the Contract and the SOW 
will prevail.  If any service appears to be created in the PRS which is not 
clearly set forth in the Contract and the SOW, that service will be invalid 
and place no obligation on the Contractor. 
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12.2 A standard level of performance will be required of the Contractor for the 
required services.  Exhibit U (Performance Requirements Summary Chart) 
of this Contract summarizes the required services, performance 
standards, maximum allowable deviation from the standards, methods of 
surveillance by the County, and liquidated damages to be imposed for 
substandard performance.  The County will evaluate the Contractor’s 
performance under this Contract using the quality assurance procedures 
specified in Exhibit U (Performance Requirements Summary Chart) of this 
Contract or other such procedures as may be necessary to ascertain the 
Contractor compliance with this Contract.  Failure of the Contractor to 
achieve this standard may result in an assessment of liquidated damages 
against the Contractor’s monthly payment as determined by the County. 

 
12.3 When the Contractor’s performance fails to conform to the terms of this 

Contract, the County will have the option to apply the following remedies: 
 
12.3.1 Require the Contractor to implement a formal corrective action 

plan, subject to approval by the County.  In the plan, the 
Contractor must include reasons for the substandard 
performance, specify steps to return performance to an 
acceptable level, and the monitoring methods to prevent 
recurrence. 

 
12.3.2 Reduce payment to the Contractor by a computed amount based 

on the assessment fee(s) in the PRS. 
 
12.3.3 Reduce, suspend, or cancel this Contract for systematic, 

deliberate misrepresentations or substandard levels of 
performance. 

 
12.3.4 Failure of the Contractor to comply with the County’s request(s) to 

improve performance or to perform work specified within ten (10) 
Business Days will constitute a breach of Contract and authorize 
the County to have the service(s) performed by another.  The 
entire cost of the replacement work due to the Contractor’s 
breach, as solely determined by the County, will be credited to the 
County on the Contractor’s future invoice. 

 
This paragraph does not limit the County’s exclusive right to terminate the 
Contract upon ten (10) Business Day’s written notice, with or without 
cause, as provided for in Paragraph 8.42 (Termination for Convenience) of 
the Contract. 

 
/ 
 
/ 
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SECURITY GUARD SERVICES 
PRICING SHEET – LOS PADRINOS JUVENILE HALL 

 
The undersigned offers to provide all labor and supplies necessary to provide Security Guard Services to Los Angeles County Probation Department as set 
forth in the Contract. 
 
Said work shall be done for the period prescribed and, in the manner, set forth in said specifications, and compensation therefore shall be on a fixed-fee basis 
as provided upon the hereinafter fixed rates. 
 
I agree to provide the specified services for the County of Los Angeles - Probation Department in accordance with Exhibit A - Statement of Work (SOW). 
 

 
 
*Overtime: refer to Exhibit A (Statement of Work) Paragraphs 2.5.4 (Security Guard and Security Guard Supervisor Overtime) and 2.5.6 (Holidays) 
** Out-of-Pocket Expenses:  Proposer acknowledges that out-of-packet expenses, including travel, meal, and lodging expenses are not reimbursable by 
County.   
*** Over Head (OH): Required position, not billed hourly to County. 
 
 
_______________________________________________________                                    ___________________________________________ 
Print Name of Authorized Signer                                                                                               Title 

 
 
_______________________________________________________                                    ___________________________________________ 
Signature                               Date 
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SECURITY GUARD SERVICES 
PRICING SHEET – BARRY J. NIDORF JUVENILE HALL 

 

The undersigned offers to provide all labor and supplies necessary to provide Security Guard Services to Los Angeles County Probation 
Department as set forth in the Contract. 
 
Said work shall be done for the period prescribed and, in the manner, set forth in said specifications, and compensation therefore shall be on a 
fixed-fee basis as provided upon the hereinafter fixed rates. 
 
I agree to provide the specified services for the County of Los Angeles - Probation Department in accordance with Exhibit A - Statement of Work 
(SOW). 
 

 
 
*Overtime: refer to Exhibit A (Statement of Work) Paragraphs 2.5.4 (Security Guard and Security Guard Supervisor Overtime) and 2.5.6 (Holidays) 
** Out-of-Pocket Expenses:  Proposer acknowledges that out-of-packet expenses, including travel, meal, and lodging expenses are not 
reimbursable by County.   
*** Over Head (OH): Required position, not billed hourly to County. 
 
 
_______________________________________________________                                    ___________________________________________ 
Print Name of Authorized Signer                                                                                               Title 

 
 
_______________________________________________________                                    ___________________________________________ 
Signature                               Date
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NO. SERVICE ADDRESS  TASKS AND POSITIONS HOURS REQUIRED SHIFT DAYS  MONTHLY  ANNUALLY 

 
1 

 
**LOS PADRINOS 
JUVENILE HALL 
7285 QUILL DR. 

DOWNEY, CA 90242 
 

-  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

WEAPONS SCREENING 

0600-1400 (AM) 
1400-2200 (PM) 
2200-0600 (EM) 

  
(A minimum of 12 
Security Guards as 
identified herein will 
be provided for 
each of the 3 shifts 
above) 
 
 

Sunday –  
Saturday 

 2  Armed Security Guards   Handle baggage searches, observation of magnetometer 
and use hand wand when magnetometer is activated. 1,456 17,472 

1  Unarmed Security Guard 
  

Monitors the weapons screening machine monitor as items 
are being processed through screening 728 8,736 

SECURITY BOOTH 

1  Armed Security Guard Monitors entrance to the parking structure 728 8,736 

KEY CENTER728 

2  Unarmed Security Guard Monitors the key center 1,456 17,472 

EXTERIOR PATROL 

1  Armed Security Guard Conducts exterior patrols 728 8,736 

MECHANICAL GATE 

1  Armed Security Guard Monitors and patrols the area 728 8,736 

J POST 

1  Armed Security Guard Monitors and patrols the area 728 8,736 

SALLY PORT 

1  Armed Security Guard Monitors and patrols the area 728 8,736 

DOUBLE DOORS EMERGENCY EXIT 

1  Unarmed Security Guard Monitors and patrols the area 728 8,736 

PARKING/ROVER 

1  Armed Security Guard Monitors and patrols the area 728 8,736 

REAR OF FACILITY  
0600-1400 (AM) 
1400-2200 (PM) 
 
(A minimum of 2 
Security Guards as 
identified herein will 
be provided for 
each of the 2 shifts 
above) 
 

 
 
 
 
Sunday –  
Saturday 

2 Armed Security Guard Monitors and patrols the area 1,456 17,472 
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2 

  
**BARRY J. NIDORF 

JUVENILE HALL  
16350 FILBERT ST. 
SYLMAR, CA 91342 

  

WEAPONS SCREENING 

0600-1400 (AM) 
1400-2200 (PM) 
2200-0600 (EM) 

  
(A minimum of 6 
Security Guards as 
identified herein will 
be provided for 
each of the 3 shifts 
above) 
  

Sunday – 
Saturday 

2  Armed Security Guards   Handle baggage searches, observation of magnetometer 
and use hand wand when magnetometer is activated. 1,456 17,472 

1  Unarmed Security Guard Monitors the weapons screening machine monitor as items 
are being processed through screening 728 8,736 

SECURITY BOOTH 

1  Armed Security Guard Monitors entrance to the parking area and structure 728 8,736 

1  Armed Security Guard Monitors transportation entrance gate 728 8,736 

EXTERIOR PATROL 

1  Armed Security Guard Conducts exterior patrols 728 8,736 

 
 

 SUPERVISOR 

 1   Supervisor for Los Padrinos Juvenile Hall  Maximum 
40 hrs per week 

 Monday-Friday 
 (may include some weekend 

AM, PM or EM hours based on 
County’s need) 

 1 Supervisor for Barry J. Nidorf Juvenile Hall  Maximum 
40 hrs per week 

 Monday-Friday 
 (may include some weekend 

AM, PM or EM hours based on 
County’s need) 

 
*Line items may be modified based on County’s needs. 
 
** Facilities may be modified based on County’s needs.  
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CONTRACTOR'S EEO CERTIFICATION 
 
 
____________________________________________________________________________________ 
Company Name 
 
____________________________________________________________________________________ 
Address 
 
____________________________________________________________________________________ 
Internal Revenue Service Employer Identification Number 
 
 

GENERAL 
 

In accordance with provisions of the County Code of the County of Los Angeles, the Proposer certifies and 
agrees that all persons employed by such firm, its affiliates, subsidiaries, or holding companies are and will be 
treated equally by the firm without regard to or because of race, religion, ancestry, national origin, or sex and 
in compliance with all anti-discrimination laws of the United States of America and the State of California. 
 

CERTIFICATION YES NO 
 
1. Proposer has written policy statement prohibiting 

discrimination in all phases of employment.  (     ) (     ) 
 
2. Proposer periodically conducts a self-analysis or 

utilization analysis of its work force. (     ) (     ) 
 
3. Proposer has a system for determining if its employment 

practices are discriminatory against protected groups.  (     ) (     ) 
 
4. When problem areas are identified in employment practices, 

Proposer has a system for taking reasonable corrective  
action to include establishment of goal and/or timetables. (     ) (     ) 

 
 
 
___________________________________________ ______________________________ 
Signature  Date 
 
 
_____________________________________________________________________________ 
Name and Title of Signer (please print) 
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COUNTY’S ADMINISTRATION 
 

640-26-013 
CONTRACT NO.  

 
COUNTY’S CONTRACT MANAGER: 
 

Name:  Tasha Howard 
Title:  Contracts and Grants Division Manager 
Address:  9150 East Imperial Highway, Room C-29 
  Downey, CA 90242 
Telephone:  562-940-2728 
Facsimile  562-658-2307 
E-Mail Address:  Latasha.Howard@probation.lacounty.gov 

 
COUNTY’S PROGRAM MANAGER: 
 

Name:  Nicholas Esparza 
Title:  Program Manager 
Address:  9150 East Imperial Highway 
  Downey, CA 90242 
Telephone:  323-804-6152 
E-Mail Address:  Nicholas.Esparza@probation.lacounty.gov 

 
 

Name:  Tricia Quesada 
Title:  Probation Director 
Address:  9150 East Imperial Highway 
  Downey, CA 90242 
Telephone:  562-940-2835 
E-Mail Address:  Tricia.Quesada@probation.lacounty.gov 

 
COUNTY’S CONTRACT ANALYST: 
 

Name:  Joanne Lee 
Title:  Contract Analyst 
Address:  9150 East Imperial Highway, Room D-29 
  Downey, CA 90242 
Telephone:  562-658-4319 
Facsimile  562-658-2307 
E-Mail Address:  Joanne.Lee@probation.lacounty.gov  
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CONTRACTOR’S ADMINISTRATION 
 

Inter-Con Security Systems, Inc. 
CONTRACTOR’S NAME 

  
CONTRACT NO: 640-26-013 

 
CONTRACTOR’S ACCOUNT MANAGER: 

Name:   
Title:   
Address:   

   
Telephone:   
Facsimile   
E-Mail Address:   

 
CONTRACTOR’S AUTHORIZED OFFICIAL(S) 

Name:   
Title:   
Address:   

   
Telephone:   
Facsimile   
E-Mail Address:   

 
NOTICES TO CONTRACTOR SHALL BE SENT TO THE FOLLOWING: 

Name:   
Title:   
Address:   

   
Telephone:   
Facsimile   
E-Mail Address:   
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CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT 
 
CONTRACTOR NAME _________________________________________     Contract No. 640-26-013 
 
GENERAL INFORMATION: 

The Contractor referenced above has entered into a Contract with the County of Los Angeles to provide certain services to the County.  The 
County requires the Corporation to sign this Contractor Acknowledgement and Confidentiality Agreement. 
 

CONTRACTOR  ACKNOWLEDGEMENT: 

Contractor understands and agrees that the Contractor employees, consultants, Outsourced Vendors and independent Contractors 
(Contractor’s Staff) that will provide services in the above referenced agreement are Contractor’s sole responsibility.  Contractor 
understands and agrees that Contractor’s Staff must rely exclusively upon Contractor for payment of salary and any and all other benefits 
payable by virtue of Contractor Staff’s performance of work under the above-referenced Contract. 
 
Contractor understands and agrees that Contractor’s Staff are not employees of the County of Los Angeles for any purpose whatsoever and 
that Contractor’s Staff do not have and will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue of my 
performance of work under the above-referenced Contract.  Contractor understands and agrees that Contractor’s Staff will not acquire any 
rights or benefits from the County of Los Angeles pursuant to any agreement between any person or entity and the County of Los Angeles. 
 

CONFIDENTIALITY AGREEMENT: 

Contractor and Contractor’s Staff may be involved with work pertaining to services provided by the County of Los Angeles and, if so, 
Contractor and Contractor’s Staff may have access to confidential data and information pertaining to persons and/or entities receiving 
services from the County.  In addition, Contractor and Contractor’s Staff may also have access to proprietary information supplied by other 
vendors doing business with the County of Los Angeles.  The County has a legal obligation to protect all such confidential data and 
information in its possession, especially data and information concerning health, criminal, and welfare recipient records.  Contractor and 
Contractor’s Staff understand that if they are involved in County work, the County must ensure that Contractor and Contractor’s Staff, will 
protect the confidentiality of such data and information.  Consequently, Contractor must sign this Confidentiality Agreement as a condition of 
work to be provided by Contractor’s Staff for the County.   
 
Contractor and Contractor’s Staff hereby agrees that they will not divulge to any unauthorized person any data or information obtained while 
performing work pursuant to the above-referenced Contract between Contractor and the County of Los Angeles.  Contractor and 
Contractor’s Staff agree to forward all requests for the release of any data or information received to County’s Program Manager. 
 
Contractor and Contractor’s Staff agree to keep confidential all health, criminal, and welfare recipient records and all data and information 
pertaining to persons and/or entities receiving services from the County, design concepts, algorithms, programs, formats, documentation, 
Contractor proprietary information and all other original materials produced, created, or provided to Contractor and Contractor’s Staff under 
the above-referenced Contract.  Contractor and Contractor’s Staff agree to protect these confidential materials against disclosure to other 
than Contractor or County employees who have a need to know the information.  Contractor and Contractor’s Staff agree that if proprietary 
information supplied by other County vendors is provided to me during this employment, Contractor and Contractor’s Staff shall keep such 
information confidential. 
 
Contractor and Contractor’s Staff agree to report any and all violations of this agreement by Contractor and Contractor’s Staff and/or by any 
other person of whom Contractor and Contractor’s Staff become aware.   
 
Contractor and Contractor’s Staff acknowledge that violation of this agreement may subject Contractor and Contractor’s Staff to civil and/or 
criminal action and that the County of Los Angeles may seek all possible legal redress. 
 
 
SIGNATURE:   DATE:                                      _ 
 
PRINTED NAME: __________________________________________ 
 
POSITION: __________________________________________ 
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CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT 

 
(Note: This certification is to be executed and returned to County with Contractor’s executed Contract.  Work cannot begin on the 
Contract until County receives this executed document.) 
 
Contractor Name  __________________________________________________ Contract No. 640-26-013 
 
Employee Name  ________________________________________________________________________________________ 
 
GENERAL INFORMATION: 
 
Your employer referenced above has entered into a Contract with the County of Los Angeles to provide certain services to the County.  
The County requires your signature on this Contractor Employee Acknowledgement and Confidentiality Agreement. 
 
EMPLOYEE ACKNOWLEDGEMENT: 
 
I understand and agree that the Contractor referenced above is my sole employer for purposes of the above-referenced Contract.  I 
understand and agree that I must rely exclusively upon my employer for payment of salary and any and all other benefits payable to 
me or on my behalf by virtue of my performance of work under the above-referenced Contract. 
 
I understand and agree that I am not an employee of the County of Los Angeles for any purpose whatsoever and that I do not have 
and will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue of my performance of work under the 
above-referenced Contract.  I understand and agree that I do not have and will not acquire any rights or benefits from the County of 
Los Angeles pursuant to any agreement between any person or entity and the County of Los Angeles. 
 
I understand and agree that I may be required to undergo a background and security investigation(s).  I understand and agree that my 
continued performance of work under the above-referenced Contract is contingent upon my passing, to the satisfaction of the County, 
any and all such investigations.  I understand and agree that my failure to pass, to the satisfaction of the County, any such 
investigation shall result in my immediate release from performance under this and/or any future Contract. 
 
CONFIDENTIALITY AGREEMENT: 
 
I may be involved with work pertaining to services provided by the County of Los Angeles and, if so, I may have access to confidential 
data and information pertaining to persons and/or entities receiving services from the County.  In addition, I may also have access to 
proprietary information supplied by other vendors doing business with the County of Los Angeles.  The County has a legal obligation 
to protect all such confidential data and information in its possession, especially data and information concerning health, criminal, and 
welfare recipient records.  I understand that if I am involved in County work, the County must ensure that I, too, will protect the 
confidentiality of such data and information.  Consequently, I understand that I must sign this agreement as a condition of my work to 
be provided by my employer for the County.  I have read this agreement and have taken due time to consider it prior to signing. 
 
I hereby agree that I will not divulge to any unauthorized person any data or information obtained while performing work pursuant to 
the above-referenced Contract between my employer and the County of Los Angeles.  I agree to forward all requests for the release of 
any data or information received by me to my immediate supervisor. 
 
I agree to keep confidential all health, criminal, and welfare recipient records and all data and information pertaining to persons and/or 
entities receiving services from the County, design concepts, algorithms, programs, formats, documentation, Contractor proprietary 
information and all other original materials produced, created, or provided to or by me under the above-referenced Contract.  I agree to 
protect these confidential materials against disclosure to other than my employer or County employees who have a need to know the 
information.  I agree that if proprietary information supplied by other County vendors is provided to me during this employment, I shall 
keep such information confidential. 
 
I agree to report to my immediate supervisor any and all violations of this agreement by myself and/or by any other person of whom I 
become aware.  I agree to return all confidential materials to my immediate supervisor upon completion of this Contract or termination 
of my employment with my employer, whichever occurs first. 
 
 
SIGNATURE:  ______________________________________________ DATE:                                          _ 
 
PRINTED NAME: ______________________________________________ 
 
POSITION:  ______________________________________________ 
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CONTRACTOR NON-EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT 

 
(Note: This certification is to be executed and returned to County with Contractor’s executed Contract.  Work cannot begin on the 
Contract until County receives this executed document.) 

 
Contractor Name  __________________________________________     Contract No. 640-26-013 
Non-Employee Name ________________________________________________________________________________ 
 
GENERAL INFORMATION: 
The Contractor referenced above has entered into a Contract with the County of Los Angeles to provide certain services to the County.  
The County requires your signature on this Contractor Non-Employee Acknowledgement and Confidentiality Agreement. 
 

NON-EMPLOYEE ACKNOWLEDGEMENT: 
I understand and agree that the Contractor referenced above has exclusive control for purposes of the above-referenced Contract.  I 
understand and agree that I must rely exclusively upon the Contractor referenced above for payment of salary and any and all other 
benefits payable to me or on my behalf by virtue of my performance of work under the above-referenced Contract. 
 
I understand and agree that I am not an employee of the County of Los Angeles for any purpose whatsoever and that I do not have and 
will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue of my performance of work under the above-
referenced Contract.  I understand and agree that I do not have and will not acquire any rights or benefits from the County of Los Angeles 
pursuant to any agreement between any person or entity and the County of Los Angeles. 
 
I understand and agree that I may be required to undergo a background and security investigation(s).  I understand and agree that my 
continued performance of work under the above-referenced Contract is contingent upon my passing, to the satisfaction of the County, any 
and all such investigations.  I understand and agree that my failure to pass, to the satisfaction of the County, any such investigation shall 
result in my immediate release from performance under this and/or any future Contract. 
 
CONFIDENTIALITY AGREEMENT: 
I may be involved with work pertaining to services provided by the County of Los Angeles and, if so, I may have access to confidential 
data and information pertaining to persons and/or entities receiving services from the County.  In addition, I may also have access to 
proprietary information supplied by other vendors doing business with the County of Los Angeles.  The County has a legal obligation to 
protect all such confidential data and information in its possession, especially data and information concerning health, criminal, and 
welfare recipient records.  I understand that if I am involved in County work, the County must ensure that I, too, will protect the 
confidentiality of such data and information.  Consequently, I understand that I must sign this agreement as a condition of my work to be 
provided by the above-referenced Contractor for the County.  I have read this agreement and have taken due time to consider it prior to 
signing. 
 
I hereby agree that I will not divulge to any unauthorized person any data or information obtained while performing work pursuant to 
the above-referenced Contract between the above-referenced Contractor and the County of Los Angeles.  I agree to forward all 
requests for the release of any data or information received by me to the above-referenced Contractor. 
 
I agree to keep confidential all health, criminal, and welfare recipient records and all data and information pertaining to persons and/or 
entities receiving services from the County, design concepts, algorithms, programs, formats, documentation, Contractor proprietary 
information, and all other original materials produced, created, or provided to or by me under the above-referenced Contract.  I agree to 
protect these confidential materials against disclosure to other than the above-referenced Contractor or County employees who have a 
need to know the information.  I agree that if proprietary information supplied by other County vendors is provided to me, I shall keep such 
information confidential. 
 
I agree to report to the above-referenced Contractor any and all violations of this agreement by myself and/or by any other person of 
whom I become aware.  I agree to return all confidential materials to the above-referenced Contractor upon completion of this Contract or 
termination of my services hereunder, whichever occurs first. 
 
 
SIGNATURE:   DATE:                                 ____ 
 
PRINTED NAME:  ______________________________________________ 
 
POSITION:       ______________________________________________ 
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EMPLOYEE’S ACKNOWLEDGEMENT OF EMPLOYER 

 

I understand that                                            is my sole employer for purposes of this 
employment. 
 
I rely exclusively upon                                      for payment of salary and any and all 
other benefits payable to me on my behalf during the period of this employment. 
 
I understand and agree that I am not an employee of Los Angeles County for any 
purpose and that I do not have and will not acquire any rights or benefits of any kind 
from the County of Los Angeles during the period of this employment. 
 
I understand and agree that I do not have and will not acquire any rights or benefits 
pursuant to any agreement between my employer                                    and the County 
of Los Angeles. 
 
 
ACKNOWLEDGED AND RECEIVED: 
 
 
SIGNATURE: _____________________________________ 
 
 
DATE:_____________________________________ 
 
 
NAME:_____________________________________ 
 Print 
 
 
Original must be signed by each employee by first day of employment and must be 
retained by Contractor(s) 
 
Copy must be forwarded by Contractor(s) to County Worker's Compensation Division 
with the Los Angeles County Department of Human Resources, Workers’ 
Compensation Division, Claims Section, 3333 Wilshire Boulevard, Los Angeles, 
California 90010, within five (5) Business Days. 
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Title 2 ADMINISTRATION 
Chapter 2.203.010 through 2.203.090 

CONTRACTOR EMPLOYEE JURY SERVICE 
Page 1 of 3 

2.203.010 Findings.   

The board of supervisors makes the following findings. The county of Los Angeles allows its permanent, full-time 
employees unlimited jury service at their regular pay. Unfortunately, many businesses do not offer or are reducing or 
even eliminating compensation to employees who serve on juries. This creates a potential financial hardship for 
employees who do not receive their pay when called to jury service, and those employees often seek to be excused from 
having to serve. Although changes in the court rules make it more difficult to excuse a potential juror on grounds of 
financial hardship, potential jurors continue to be excused on this basis, especially from longer trials. This reduces the 
number of potential jurors and increases the burden on those employers, such as the county of Los Angeles, who pay 
their permanent, full-time employees while on juror duty. For these reasons, the county of Los Angeles has determined 
that it is appropriate to require that the businesses with which the county contracts possess reasonable jury service 
policies. (Ord. 2002-0015 § 1 (part), 2002) 

2.203.020 Definitions. 

The following definitions shall be applicable to this chapter: 
 
A. “Contractor” means a person, partnership, corporation or other entity that has a contract with the county or a 

subcontract with a county Contractor and has received or will receive an aggregate sum of $50,000 or more in 
any 12-month period under one or more such contracts or subcontracts. 

 
B. “Employee” means any California resident who is a full-time employee of a Contractor under the laws of 

California. 
 
C. “Contract” means any agreement to provide goods to, or perform services for or on behalf of, the county but 

does not include: 
 

1. A contract where the board finds that special circumstances exist that justify a waiver of the requirements 
of this chapter; or 

 
2. A contract where Federal or State law or a condition of a Federal or State program mandates the use of a 

particular Contractor; or 
 
3. A purchase made through a State or Federal contract; or 
 
4. A monopoly purchase that is exclusive and proprietary to a specific manufacturer, distributor, or reseller, 

and must match and inter-member with existing supplies, equipment or systems maintained by the county 
pursuant to the Los Angeles County Purchasing Policy and Procedures Manual, Section P-3700 or a 
successor provision; or 

 
5. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal Manual, Section 4.4.0 or 

a successor provision; or 
 
6. A purchase card purchase pursuant to the Los Angeles County Purchasing Policy and Procedures Manual, 

Section P-2810 or a successor provision; or 
 
7. A non-agreement purchase with a value of less than $5,000 pursuant to the Los Angeles County 

Purchasing Policy and Procedures Manual, Section A-0300 or a successor provision; or 
 
8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy and Procedures 

Manual, Section PP-1100 or a successor provision.  
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D. “Full time” means 40 hours or more worked per week, or a lesser number of hours if: 
 

1. The lesser number is a recognized industry standard as determined by the chief administrative officer, or 
 
2. The Contractor has a long-standing practice that defines the lesser number of hours as full time. 

 
E. “County” means the county of Los Angeles or any public entities for which the board of supervisors is the 

governing body. (Ord. 2002-0040 § 1, 2002: Ord. 2002-0015 § 1 (part), 2002) 

2.203.030 Applicability. 

This chapter shall apply to Contractors who enter into contracts that commence after July 11, 2002. This chapter shall 
also apply to Contractors with existing contracts that are extended into option years that commence after July 11, 2002. 
Contracts that commence after May 28, 2002, but before July 11, 2002, shall be subject to the provisions of this chapter 
only if the solicitations for such contracts stated that the chapter would be applicable. (Ord. 2002-0040 § 2, 2002: Ord. 
2002-0015 § 1 (part), 2002) 

2.203.040 Contractor Jury Service Policy.  

A Contractor shall have and adhere to a written policy that provides that its employees shall receive from the contractor, 
on an annual basis, no less than five days of regular pay for actual jury service. The policy may provide that employees 
shall deposit any fees received for such jury service with the Contractor or that the Contractor deduct from the 
employees’ regular pay the fees received for jury service. (Ord. 2002-0015 § 1 (part), 2002) 

2.203.050 Other Provisions.  

A. Administration. The chief administrative officer shall be responsible for the administration of this chapter. The 
chief administrative officer may, with the advice of county counsel, issue interpretations of the provisions of this 
chapter and shall issue written instructions on the implementation and ongoing administration of this chapter. 
Such instructions may provide for the delegation of functions to other county departments. 

 
B. Compliance Certification. At the time of seeking a contract, a Contractor shall certify to the county that it has and 

adheres to a policy consistent with this chapter or will have and adhere to such a policy prior to award of the 
contract. (Ord. 2002-0015 § 1 (part), 2002) 

2.203.060 Enforcement and Remedies.  

For a Contractor’s violation of any provision of this chapter, the county department head responsible for administering the 
contract may do one or more of the following: 
 
1. Recommend to the board of supervisors the termination of the contract; and/or, 
 
2. Pursuant to chapter 2.202, seek the debarment of the Contractor. (Ord. 2002-0015 § 1 (part), 2002) 
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2.203.070. Exceptions. 

A. Other Laws. This chapter shall not be interpreted or applied to any Contractor or to any employee in a manner 
inconsistent with the laws of the United States or California. 

 
B. Collective Bargaining Agreements. This chapter shall be superseded by a collective bargaining agreement that 

expressly so provides. 
 
C. Small Business. This chapter shall not be applied to any Contractor that meets all of the following: 
 
 1. Has ten or fewer employees during the contract period; and, 
 
 2. Has annual gross revenues in the preceding twelve months which, if added to the annual amount of the 

contract awarded, are less than $500,000; and, 
 
 3. Is not an affiliate or subsidiary of a business dominant in its field of operation. 
 
“Dominant in its field of operation” means having more than ten employees and annual gross revenues in the preceding 
twelve months that, if added to the annual amount of the contract awarded, exceed $500,000. 
 
“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at least 20 percent 
owned by a business dominant in its field of operation, or by partners, officers, directors, majority stockholders, or their 
equivalent, of a business dominant in that field of operation. (Ord. 2002-0015 § 1 (part), 2002) 

2.203.090. Severability.  

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining provisions shall remain 
in full force and effect. (Ord. 2002-0015 § 1 (part), 2002) 
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Chapter 2.201 - LIVING WAGE PROGRAM  
• 2.201.010 - Findings.  
• 2.201.020 - Definitions.  
• 2.201.030 - Prospective effect.  
• 2.201.040 - Payment of living wage.  
• 2.201.050 - Other provisions.  
• 2.201.060 - Employer retaliation prohibited.  
• 2.201.070 - Employee retention rights.  
• 2.201.080 - Enforcement and remedies.  
• 2.201.090 - Exceptions.  
• 2.201.100 - Severability. 
Sections:  
2.201.010 - Findings.  
The board of supervisors finds that the county of Los Angeles is the principal provider of social and health 
services within the county, especially to persons who are compelled to turn to the county for such services. 
Employers' failure to pay a living wage to their employees causes them to use such services thereby placing 
an additional burden on the county of Los Angeles.  

(Ord. 2007-0011 § 1, 2007: Ord. 99-0048 § 1 (part), 1999.) 
2.201.020 - Definitions.  
The general definitions contained in Chapter 2.02 shall be applicable to this Chapter unless inconsistent with 
the following definitions:  

A. "County" includes the County of Los Angeles, any County officer or body, any County 
department head, and any County employee authorized to enter into a Proposition A 
contract or a cafeteria services contract with an employer.  

B. "Employee" means any individual who is an employee of an employer under the laws of 
California, and who is providing full- or part-time services to an employer, some or all of 
which are provided to the County of Los Angeles under a Proposition A contract, or under a 
cafeteria services contract at a County of Los Angeles owned or leased facility.  

C. "Employer" means: 
1. An individual or entity who has a contract with the County: 

a. For services which is required to be more economical or feasible under Section 44.7 
of the Charter of the County of Los Angeles, and is not listed as an excluded 
contract in Section 2.121.250 B of the Los Angeles County Code, referred to in this 
Chapter as a "Proposition A contract," or  

b. For cafeteria services, referred to in this Chapter as a "cafeteria services 
contract,"and  

https://www.municode.com/library/ca/los_angeles_county/codes/code_of_ordinances?searchRequest=%7B%22searchText%22%3A%22living%20wage%22%2C%22pageNum%22%3A1%2C%22resultsPerPage%22%3A25%2C%22booleanSearch%22%3Afalse%2C%22stemming%22%3Atrue%2C%22fuzzy%22%3Afalse%2C%22synonym%22%3Afalse%2C%22contentTypes%22%3A%5B%22CODES%22%5D%2C%22productIds%22%3A%5B%5D%7D&nodeId=TIT2AD_DIV4MIRE_CH2.201LIWAPR_2.201.080ENRE
https://www.municode.com/library/ca/los_angeles_county/codes/code_of_ordinances?searchRequest=%7B%22searchText%22%3A%22living%20wage%22%2C%22pageNum%22%3A1%2C%22resultsPerPage%22%3A25%2C%22booleanSearch%22%3Afalse%2C%22stemming%22%3Atrue%2C%22fuzzy%22%3Afalse%2C%22synonym%22%3Afalse%2C%22contentTypes%22%3A%5B%22CODES%22%5D%2C%22productIds%22%3A%5B%5D%7D&nodeId=TIT2AD_DIV4MIRE_CH2.201LIWAPR_2.201.100SE
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c. Who has received or will receive an aggregate sum of $25,000.00 or more in any 12 
month period under one or more Proposition A contracts and/or one or more 
cafeteria services contracts; or  

2. An individual or entity that enters into a subcontract with an employer, as defined in 
subsection C1 and who employs employees to provide services under the employer's 
contract with the County.  

D. "Full time" means a minimum 40 hours worked per week, or a lesser number of hours, if the 
lesser number is a recognized industry standard and is approved as such by the Chief 
Executive Officer, but in no event less than 35 hours worked per week.  

E. "Part time" means less than 40 hours worked per week, unless a lesser number is a 
recognized industry standard and is approved as such by the Chief Executive Officer.  

F. "Proposition A contract" means a contract governed by Title 2, Section 2.121.250 et seq., of 
this code, entitled Contracting with Private Business.  

(Ord. 2015-0061 § 1, 2015: Ord. 2007-0011 § 2, 2007: Ord. 99-0048 § 1 (part), 1999.) 
2.201.030 - Prospective effect.  
This chapter shall be applicable to Proposition A contracts and cafeteria services contracts and their 
amendments the terms of which commence three months or more after the effective date of this chapter. [16] It 
shall not be applicable to Proposition A contracts or cafeteria services contracts or their amendments in effect 
before this chapter becomes applicable.  

(Ord. 99-0048 § 1 (part), 1999.) 

2.201.040 - Payment of living wage.  
A. Employers shall pay employees a living wage for their services provided to the County of no 

less than the hourly rate set under this Chapter or in Title 8—Consumer Protection, Business 
and Wage Regulations, commencing with Section 8.100.010, whichever is higher. The rate 
shall be as follows:  
1. On March 1, 2016, and thereafter the rate shall be $13.25 per hour; 
2. On January 1, 2017, and thereafter the rate shall be $14.25 per hour; 
3. On January 1, 2018, and thereafter the rate shall be $15.00 per hour; 
4. On January 1, 2019, and thereafter the rate shall be $ 15.79 per hour; 
5. Beginning January 1, 2020, and thereafter the living wage rate shall increase annually 

based on the average Consumer Price Index for Urban Wage Earners and Clerical 
Works (CPI-W) for the Los Angeles metropolitan area (Los Angeles-Riverside-Orange 
County, CA), which is published by the Bureau of Labor Statistics of the United States 
Department of Labor.  

 
B. The Board of Supervisors may, from time to time, adjust the amounts specified in subsection 

A of this Section, above for future contracts. Any adjustments to the living

16) --- Editor's note—Ordinance 99-0048, which enacted Ch. 2.201, is effective on July 22, 1999. 
 

https://www.municode.com/library/#fn_152
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wage rate specified in subsection A that are adopted by the Board of Supervisors shall be 
applicable to Proposition A contracts and cafeteria services contracts and their amendments.  
(Ord. 2015-0061 § 2, 2015: Ord. 2007-0011 § 3, 2007: Ord. 99-0048 § 1 (part), 1999.) 
2.201.050 - Other provisions.  
A. Full Time Employees. An employer shall assign and use full time employees to provide 

services under a Proposition A contract or a cafeteria services contract, unless the employer 
can demonstrate to the County the necessity to use non-full time employees based on staffing 
efficiency or the County requirements of an individual job.  

B. Neutrality in Labor Relations. An employer shall not use any consideration received under a 
Proposition A contract or a cafeteria services contract to hinder, or to further, organization of, 
or collective bargaining activities by or on behalf of an employer's employees, except that this 
restriction shall not apply to any expenditure made in the course of good faith collective 
bargaining, or to any expenditure pursuant to obligations incurred under a bona fide collective 
bargaining agreement, or which would otherwise be permitted under the provisions of the 
National Labor Relations Act.  

C. Administration. The Chief Executive Officer and the Internal Services Department shall be 
responsible for the administration of this chapter. The Chief Executive Officer and the Internal 
Services Department may, with the advice of County Counsel, issue interpretations of the 
provisions of this chapter. The Chief Executive Officer in conjunction with the Internal Services 
Department shall issue written instructions on the implementation and ongoing administration 
of this Chapter. Such instructions may provide for the delegation of functions to other County 
departments.  

D. Compliance Certification. An employer shall, during the term of a Proposition A contract, or a 
cafeteria services contract, report for each employee and certify the hours worked, wages 
paid, and provide other information deemed relevant to the enforcement of this Chapter by the 
County. Such reports shall be made at the times and in the manner set forth in instructions 
issued by the Chief Executive Officer in conjunction with the Internal Services Department. 
The Internal Services Department in conjunction with the Chief Executive Officer shall report 
annually to the Board of Supervisors on contractor compliance with the provisions of this 
Chapter.  

E. Contractor Standards. An employer shall demonstrate during the procurement process and for 
the duration of a Proposition A contract or a cafeteria services contract a history of business 
stability, integrity in employee relations, and the financial ability to pay a living wage.  

(Ord. 2015-0061 § 3, 2015: Ord. 2011-0066 § 3, 2011: Ord. 99-0048 § 1 (part), 1999.) 
 



Exhibit J 

Title 2 ADMINISTRATION 
Chapter 2.201 LIVING WAGE PROGRAM 

Page 4 of 5 
 

Contract – Security Guard Services (Exhibit J) 
 

2.201.060 - Employer retaliation prohibited.  
No employer shall take an adverse action causing a loss of any benefit of employment, of any contract benefit, 
or any statutory benefit to any employee, person, or other entity, who has reported a violation of this chapter to 
the board of supervisors or to one or more of their offices, to the county chief administrative officer, or to the 
county auditor controller, or to the county department administering the Proposition A contract or cafeteria 
services contract.  

(Ord. 99-0048 § 1 (part), 1999.) 
2.201.070 - Employee retention rights.  
In the event that any Proposition A contract or cafeteria service contract is terminated by the county prior to its 
expiration, any new contract with a subsequent employer for such services shall provide for the employment of 
the predecessor employer's employees as provided in this section.  

A. A "retention employee" is an employee of a predecessor employer: 
1. Who is not an exempt employee under the minimum wage and maximum hour 

exemptions defined in the federal Fair Labor Standards Act;  
2. Who has been employed by an employer under a predecessor Proposition A contract or a 

predecessor cafeteria services contract for at least six months prior to the date of a new 
contract; and  

3. Who is or will be terminated from his or her employment as a result of the county entering 
into a new contract.  

B. Subsequent employers shall offer employment to all retention employees who are qualified for 
such jobs.  

C. A subsequent employer is not required to hire a retention employee who: 
1. Has been convicted of a crime related to the job or his or her job performance; or 
2. Fails to meet any other county requirement for employees of a contractor. 

D. A subsequent employer may not terminate a retention employee for the first 90 days of 
employment under a new contract, except for cause. Thereafter a subsequent employer may 
retain a retention employee on the same terms and conditions as the subsequent employer's 
other employees.  

(Ord. 99-0048 § 1 (part), 1999.) 
2.201.080 - Enforcement and remedies.  
For violation of any of the provisions of this chapter: 

A. An employee may bring an action in the courts of the state of California for damages caused 
by an employer's violation of this chapter.  

B. The county department head responsible for administering a Proposition A contract or a 
cafeteria services contract may do one or more of the following in accordance with such 
instructions as may be issued by the chief administrative officer: 
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1. Assess liquidated damages as provided in the contract; and/or 
2. Recommend to the board of supervisors the termination of the contract; and/or 
3. Recommend to the board of supervisors that an employer be barred from award of future 

county contracts for a period of time consistent with the seriousness of the employer's 
violation of this chapter, in accordance with Section 2.202.040 of this code.  

(Ord. 2007-0011 § 4, 2007: Ord. 99-0048 § 1 (part), 1999.) 
2.201.090 - Exceptions.  
A. Other Laws. This Chapter shall not be interpreted or applied to any employer or to any 

employee in a manner inconsistent with United States or California laws.  
B. Collective Bargaining Agreements. Any provision of this Chapter shall be superseded by a 

collective bargaining agreement that expressly so provides.  
(Ord. 2015-0061 § 4, 2015: Ord. 99-0055 § 1, 1999: Ord. 99-0048 § 1 (part), 1999.) 
2.201.100 - Severability.  
If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining provisions shall 
remain in full force and effect.  

(Ord. 99-0048 § 1 (part), 1999.) 
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Living Wage Rate Annual Adjustments 
 

 
The Living Wage Ordinance is applicable to Proposition A and cafeteria services contracts.   
Employers shall pay employees a Living Wage for their services provided to the county of no 
less than the hourly rates and effective dates as follows:   
 
 

Effective Date Hourly Rate 
March 1, 2016 $13.25 
January 1, 2017 $14.25 
January 1, 2018 $15.00 
January 1, 2019 $15.79 
January 1, 2020 $16.31 
January 1, 2021 $16.62 
January 1, 2022 $17.14 
January 1, 2023 18.49 
January 1, 2024 18.86 
January 1, 2025 19.44 
January 1, 2026 20.06 
January 1, 2027 CPI-W 

  
Effective January 1, 2020, the Living Wage rate will be adjusted based on the U.S. 
Department of Labor, Bureau of Labor Statistics’ Consumer Price Index (CPI) for the Los 
Angeles-Riverside-Orange County Area for the 12-month period preceding July 1 of each 
year.  
 
The Chief Executive Office (CEO) will issue a memo advising departments of the CPI to be 
used when determining the Living Wage rate effective January 1, of each year thereafter.
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_______________________________________________________________________ 
Company Name 
 
________________________________________________________________________ 
Address 
 
________________________________________________________________________ 
Internal Revenue Service Employer Identification Number 
 
________________________________________________________________________ 
California Registry of Charitable Trusts “CT” number (if applicable) 
 
 
The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California’s 
Supervision of Trustees and Fundraisers for Charitable Purposes Act that regulates those 
receiving and raising charitable contributions. 
 
Check the Certification below that is applicable to your company. 
                                   
 Proposer or Contractor has examined its activities and determined that it does not now 

receive or raise charitable contributions regulated under California’s Supervision of 
Trustees and Fundraisers for Charitable Purposes Act.  If Proposer engages in 
activities subjecting it to those laws during the term of a County contract, it will timely 
comply with them and provide County a copy of its initial registration with the California 
State Attorney General’s Registry of Charitable Trusts when filed. 

 
                                                                          OR 
 
 Proposer or Contractor is registered with the California Registry of Charitable Trusts 

under the CT number listed above and is in compliance with its registration and 
reporting requirements under California law.  Attached is a copy of its most recent filing 
with the Registry of Charitable Trusts as required by Title 11 California Code of 
Regulations, sections 300-301 and Government Code sections 12585-12586.  

 
 
___________________________________________  ___________________________ 
Signature   Date 
 
 
________________________________________________________________________ 
Name and Title of Signer (please print) 
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COUNTY OF LOS ANGELES  
PROBATION DEPARTMENT - ADMINISTRATIVE BUREAU  

9150 East Imperial Highway  
Downey, CA 90242 

BACKGROUND REQUEST FORM  
Email Form to: Vivian.Gonzalez@probation.lacounty.gov  

 
 

 
Requesting Agency:  ______________________________ 

Agency Address: __________________________________        LIVE SCAN SCHEDULE: 
City and Zip Code:  ________________________________  Monday & Friday: 8:30 AM – 11:30 AM & 1:00 PM - 4:00 PM 
Agency Contact Person:  ___________________________ 

Telephone No:  ___________________________________  Please Note:  We do not live scan on Tuesday, Wednesday, nor Thursday. 

Fax No:  _________________________________________                    Please have applicant arrive on time. 

Email Address:  ___________________________________   

Lead Agency (if Different):  __________________________ 
 

Completed by Requesting Agency Completed by Central 
Processing Unit 

 
Applicant’s Name Applicant’s Position 

 
Work Location Available Dates & Times 

Appointment 
Date 

Appointment 
Time 

        

        

        

        

        

        

        

        

 
Instructions to Applicants: 
1. Prior to the background interview, please complete the application in black or blue ink. 
2. Please bring a valid photo identification (Example:  CA Driver’s License, Identification Card)
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LOS ANGELES COUNTY PROBATION DEPARTMENT 
HUMAN RESOURCES DIVISION 

ADMINISTRATIVE SERVICES BUREAU 
CONTRACTOR BACKGROUND APPLICATION 

 
 

 

1. YOUR FULL NAME 

 
LAST 

  
FIRST 

 
MIDDLE 

2. OTHER NAMES YOU HAVE USED OR BEEN KNOWN BY (INCLUDE MAIDEN NAME AND NICKNAMES) 

 

3. ADDRESS WHERE YOU LIVE 
 

NUMBER / STREET 
   

APT / UNIT 

 
CITY 

   
STATE 

 
ZIP 

4. EMAIL ADDRESS 

 

5. CONTACT NUMBERS 

HOME ( ) WORK ( ) 
 

EXT OTHER ( ) ☐ CELL ☐ FAX 

10. BIRTHDATE (MM/DD/YYYY) 11. SOCIAL SECURITY NUMBER 12. DRIVER’S LICENSE 

 – – 
 

NUMBER: 
 

STATE: 
 

EXPIRES: 

 
Instructions: Indicate your response by using an “X” on the line next to “Yes” or “No”. 

 
 

1. Are you currently on any type of probation or parole? Yes    No    

2. Do you have any outstanding failure to appear? Yes    No    

3. Have you ever been convicted of a sex offense?  
Yes    

 
No    

4. Have you ever been convicted for a crime against children?  
Yes    

 
No    

5. Have you ever been convicted for crimes relating to the use of 
weapons? 

 
Yes    

 
No    

6. Have you ever been convicted of a crime that contained elements of 
violence (assault, battery, mayhem, etc.) 

 
Yes    

 
No    

7. Have you ever been arrested for prostitution, pandering or pimping?  
Yes    

 
No    

 
8. Do you have any felony conviction within the past three (3) years? 

 
 

Yes    

 
 
No    

 
               Revised 07/01/2018             Page 1 of 2  
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If you answered “Yes” to question number 8, please provide information below for each offense. 
 
 

Conviction 
Date 

Violation 
Code 

Violation Title Conviction Type/Court 
Disposition 

Court Name Sentence 
Imposed 

      
      
      
      
      

 
ACKNOWLEDGEMENT 

 

Please note that your application is subject to verification during your background 
investigation. It is in your best interest to be thorough and honest in your responses. 
Integrity weighs heavily in the evaluation of any applicant being considered for hire. 
Providing false information and/or withholding information, may disqualify your 
application. 

 
By signing this acknowledgement, you certify that the above information is correct 
and current. You hereby authorize Los Angeles County Probation Department to 
obtain criminal record information from any agency which may have your background 
history, including any records of arrests, investigations, convictions, and other 
reports. 

 
You hereby fully release and discharge Los Angeles County Probation Department, 
its officers, agents, and employees, and any agencies, from any and all claims for 
damages which may arise from participating in, or as a result of, the background check 
to the fullest extent authorized by the laws of the state of California. 

 
Do you understand this acknowledgement? Yes          No_____            

 

Do you have any questions about this acknowledgement? Yes No  
 
 

Print Name 

Signature 

Date 

 Revised 07/01/2018 Page 2 of 2 
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INTENTIONALLY OMITTED 
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2.206.010 Findings and declarations. 
2.206.020 Definitions. 
2.206.030 Applicability. 
2.206.040 Required solicitation and contract language. 
2.206.050 Administration and compliance certification. 
2.206.060 Exclusions/Exemptions. 
2.206.070 Enforcement and remedies. 
2.206.080 Severability. 

 
2.206.010 Findings and declarations. 
 

The Board of Supervisors finds that significant revenues are lost each year as a result of taxpayers who 
fail to pay their tax obligations on time. The delinquencies impose an economic burden upon the 
County and its taxpayers. Therefore, the Board of Supervisors establishes the goal of ensuring that 
individuals and businesses that benefit financially from contracts with the County fulfill their property tax 
obligation. (Ord. No. 2009-0026 § 1 (part), 2009.) 

 
2.206.020 Definitions. 
 

The following definitions shall be applicable to this chapter: 
A. “Contractor” shall mean any person, firm, corporation, partnership, or combination thereof, which 
submits a bid or proposal or enters into a contract or agreement with the County. 
B. “County” shall mean the county of Los Angeles or any public entities for which the Board of 
Supervisors is the governing body. 
C. “County Property Taxes” shall mean any property tax obligation on the County's secured or 
unsecured roll; except for tax obligations on the secured roll with respect to property held by a 
Contractor in a trust or fiduciary capacity or otherwise not beneficially owned by the Contractor. 
D. “Department” shall mean the County department, entity, or organization responsible for the 
solicitation and/or administration of the contract. 
E. “Default” shall mean any property tax obligation on the secured roll that has been deemed defaulted 
by operation of law pursuant to California Revenue and Taxation Code section 3436; or any property 
tax obligation on the unsecured roll that remains unpaid on the applicable delinquency date pursuant to 
California Revenue and Taxation Code section 2922; except for any property tax obligation dispute 
pending before the Assessment Appeals Board. 
F. “Solicitation” shall mean the County’s process to obtain bids or proposals for goods and services. 
G. “Treasurer-Tax Collector” shall mean the Treasurer and Tax Collector of the County of Los Angeles. 
(Ord. No. 2009-0026 § 1 (part), 2009.) 
 

2.206.030 Applicability. 
 
This chapter shall apply to all solicitations issued 60 days after the Effective Date of the ordinance 
codified in this chapter. This chapter shall also apply to all new, renewed, extended, and/or amended 
contracts entered into 60 days after the Effective Date of the ordinance codified in this chapter. (Ord. No. 
2009-0026 § 1 (part), 2009.) 
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2.206.040 Required solicitation and contract language. 
 

All solicitations and all new, renewed, extended, and/or amended contracts shall contain language 
which: 
A. Requires any Contractor to keep County Property Taxes out of Default status at all times during the 
term of an awarded contract; 
B. Provides that the failure of the Contractor to comply with the provisions in this chapter may prevent 
the Contractor from being awarded a new contract; and 
C. Provides that the failure of the Contractor to comply with the provisions in this chapter may constitute 
a material breach of an existing contract, and failure to cure the breach within 10 days of notice by the 
County by paying the outstanding County Property Tax or making payments in a manner agreed to and 
approved by the Treasurer-Tax Collector, may subject the contract to suspension and/or termination. 
(Ord. No. 2009-0026 § 1 (part), 2009.) 
 

2.206.050 Administration and compliance certification. 
 

A. The Treasurer-Tax Collector shall be responsible for the administration of this chapter. The 
Treasurer-Tax Collector shall, with the assistance of the Chief Executive Officer, Director of Internal 
Services, and County Counsel, issue written instructions on the implementation and ongoing 
administration of this chapter. Such instructions may provide for the delegation of functions to other 
departments. 
B. Contractor shall be required to certify, at the time of submitting any bid or proposal to the County, or 
entering into any new contract, or renewal, extension or amendment of an existing contract with the 
County, that it is in compliance with this chapter is not in Default on any County Property Taxes or is 
current in payments due under any approved payment arrangement. (Ord. No. 2009-0026 § 1 (part), 
2009.) 
 

2.206.060 Exclusions/Exemptions. 
 

A. This chapter shall not apply to the following contracts: 
1. Chief Executive Office delegated authority agreements under $50,000; 
2. A contract where Federal or State law or a condition of a Federal or State program mandates the use 
of a particular Contractor; 
3. A purchase made through a State or Federal contract; 
4. A contract where State or Federal monies are used to fund service related programs, including but 
not limited to voucher programs, foster care, or other social programs that provide immediate direct 
assistance; 
5. Purchase orders under a master agreement, where the Contractor was certified at the time the 
master agreement was entered into and at any subsequent renewal, extension and/or amendment to 
the master agreement. 
6. Purchase orders issued by Internal Services Department under $100,000 that is not the result of a 
competitive bidding process. 
7. Program agreements that utilize Board of Supervisors' discretionary funds; 
8. National contracts established for the purchase of equipment and supplies for and by the National 
Association of Counties, U.S. Communities Government Purchasing Alliance, or any similar related 
group purchasing organization; 
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9. A monopoly purchase that is exclusive and proprietary to a specific manufacturer, distributor, 
reseller, and must match and inter-member with existing supplies, equipment or systems maintained by 
the county pursuant to the Los Angeles Purchasing Policy and Procedures Manual, section P-3700 or a 
successor provision; 
10. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal Manual, section 
4.6.0 or a successor provision; 
11. A purchase card purchase pursuant to the Los Angeles County Purchasing Policy and Procedures 
Manual, section P-2810 or a successor provision; 
12. A non-agreement purchase worth a value of less than $5,000 pursuant to the Los Angeles County 
Purchasing Policy and Procedures Manual, section A-0300 or a successor provision; or 
13. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy and 
Procedures Manual section P-0900 or a successor provision; 
14. Other contracts for mission critical goods and/or services where the Board of Supervisors 
determines that an exemption is justified. 
B. Other laws. This chapter shall not be interpreted or applied to any Contractor in a manner 
inconsistent with the laws of the United States or California. (Ord. No. 2009-0026 § 1 (part), 2009.) 
 

2.206.070 Enforcement and remedies. 
 

A. The information furnished by each Contractor certifying that it is in compliance with this chapter shall 
be under penalty of perjury. 
B. No Contractor shall willfully and knowingly make a false statement certifying compliance with this 
chapter for the purpose of obtaining or retaining a County contract. 
C. For Contractor's violation of any provision of this chapter, the County department head responsible 
for administering the contract may do one or more of the following: 
1. Recommend to the Board of Supervisors the termination of the contract; and/or, 
2. Pursuant to chapter 2.202, seek the debarment of the Contractor; and/or, 
3. Recommend to the Board of Supervisors that an exemption is justified pursuant to Section 
2.206.060.A.14 of this chapter or payment deferral as provided pursuant to the California Revenue and 
Taxation Code. (Ord. No. 2009-0026 § 1 (part), 2009.) 
 

2.206.080 Severability. 
 

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining 
provisions shall remain in full force and effect. (Ord. No. 2009-0026 § 1 (part), 2009.) 
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Company Name: 

Company Address: 

City:                                                                     State:                                  Zip Code: 

Telephone Number:                                            Email address: 

Solicitation/Contract For: Security Guard Services  

 
The Proposer/Bidder/Contractor certifies that: 
 
□ It is familiar with the terms of the County of Los Angeles Defaulted Property Tax 

Reduction Program, Los Angeles County Code Chapter 2.206; AND 
 
 To the best of its knowledge, after a reasonable inquiry, the Proposer/Bidder/Contractor is 

not in default, as that term is defined in Los Angeles County Code Section 2.206.020.E, 
on any Los Angeles County property tax obligation; AND 

 
 The Proposer/Bidder/Contractor agrees to comply with the County’s Defaulted Property 

Tax Reduction Program during the term of any awarded contract. 
 

- OR - 
 
□ I am exempt from the County of Los Angeles Defaulted Property Tax Reduction Program, 

pursuant to Los Angeles County Code Section 2.206.060, for the following reason: 
_______________________________________________________________________

_______________________________________________________________________ 
 
 

I declare under penalty of perjury under the laws of the State of California that the information stated above is true 
and correct. 

 

Print Name: Title: 

Signature: Date: 

 
 
Date:  ___________________ 
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CONTRACT DISCREPANCY REPORT 

 

TO:   
FROM:   
DATES: Prepared:   

 Returned by Contractor:   

 Action Completed:   

   
DISCREPANCY PROBLEMS:  

 

 

   
Signature of County Representative   Date 

   
CONTRACTOR RESPONSE (Cause and Corrective Action):  

 

 

   
Signature of Contractor Representative   Date 

   
COUNTY EVALUATION OF CONTRACTOR RESPONSE:  

 

 

   
Signature of County Representative   Date 

   
COUNTY ACTIONS:  

 

 

CONTRACTOR NOTIFIED OF ACTION: 
   
   
County Representative’s Signature   Date 
   
   
Contractor Representative’s Signature   Date 
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CONFIDENTIALITY OF CORI INFORMATION 
 
Criminal Offender Record Information (CORI) is that information which is recorded as the 
result of an arrest, detention or other initiation of criminal proceedings including any 
consequent proceedings related thereto.  As an employee of __________________, during 
the legitimate course of your duties, you may have access to CORI.  The Probation 
Department has a policy of protecting the confidentiality of Criminal Offender Record 
Information. 
 
You are required to protect the information contained in documents against disclosure to all 
individuals who do not have a right-to-know or a need-to-know this information. 
 
The use of any information obtained from case files or other related sources of CORI to make 
contacts with probationers or their relatives, or to make CORI available to anyone who has no 
real and proper reason to have access to this information as determined solely by the 
Probation Department is considered a breach of confidentiality, inappropriate and 
unauthorized.  
 
Any                                                    employee engaging in such activities is in violation of the 
Probation Department's confidentiality policy and will be subject to appropriate disciplinary 
action and/or criminal action pursuant to Section 11142 of the Penal Code. 
 
I have read and understand the Probation Department's policy concerning the confidentiality of 
CORI records. 
 
______________________________ 
(Signature) 
 
______________________________ 
Name (Print) 
 
_____________________________ 
Classification 
 
______________________________ 
Date 
 
Copy to be forwarded to County Program Manager within five (5) Business Days of start of 
employment.  
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PERFORMANCE REQUIREMENT SUMMARY (PRS) CHART 

 
 

 
REQUIRED SERVICES 

 
STANDARD 

 
MAXIMUM 
ALLOWED 
DEVIATION 

(AQLS) 
 

 
METHOD OF 

SURVEILLANCE 

 
LIQUIDATED 

DAMAGES FOR 
EXCEEDING THE 

AQLS 

Overall compliance with 
Section 1.0, Exhibit A 
(Statement of Work) 

100% 
adherence to 
County 
requirements 

0% - User and/or Staff 
Complaints 

- Random 
Inspections 

- Random and/or 
Judgmental 
Samplings 

Up to $100 per 
occurrence  

Overall compliance with 
Section 2.0 Exhibit A 
(Statement of Work -
Specific Tasks) 

100% 
adherence to 
County 
requirements 

 
0% 

- Random 
Inspections 

- Random 
Samplings 

- Information from 
Contractor 
Reports 

$100 per day until 
rectified 

Contractor shall establish 
and maintain a Quality 
Control Plan to assure that 
the requirements of the 
Contract are met pursuant 
to Section 3.0 (Quality 
Control Plan) of Exhibit A 
(Statement of Work) 

100% 
adherence to 
County 
requirements 

0% - User and/or Staff 
Complaints 

- Random 
Inspections 

- Random and/or 
Judgmental 
Samplings 

Up to $100 per 
occurrence 

Personnel assigned to 
provide service under this 
contract shall be 
fingerprinted prior to 
pursuant to Subparagraph 
7.5.1 of the Contract 

100% 
adherence to 
County 
requirements 

0% - User and/or Staff 
Complaints 

- Random 
Inspections 

- Random and/or 
Judgmental 
Samplings 

Up to $100 per 
occurrence 

No Contractor personnel 
shall have a criminal 
conviction unless such 
record has been fully 
disclosed previously 
pursuant to Subparagraph 
7.5.2 of the Contract  

100% 
adherence to 
County 
requirements 

0% - User and/or Staff 
Complaints 

- Random 
Inspections 

- Random and/or 
Judgmental 
Samplings 

Up to $100 per 
occurrence 

Contractor shall reimburse 
County for record check 
pursuant to Subparagraph 
7.5.6 of the Contract  

100% 
adherence to 
County 
requirements 

0% - User and/or Staff 
Complaints 

- Random 
Inspections 

- Random and/or 
Judgmental 
Samplings 

Up to $100 per 
occurrence 

Contractor in compliance 
with Standard Terms and 
Conditions as referenced 
in Section 8.0 (Standard 
Terms and Conditions) of 
the Contract 

100% 
adherence to 
County 
requirements 

0% 
 
 
 
 

 

- Random 
Inspections 

- Random 
Samplings 

- Information from 
Contractor 
Reports 

$100 per day until 
rectified 
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LOS ANGELES COUNTY PROBATION DEPARTMENT 
JUVENILE HALL 

CONTRACTED PROBATION FACILITIES* 
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  *County may add or delete facilities based on County’s needs. 
 
 
 
 

 
FACILITIES 

 
ADDRESS 

 
Barry J. Nidorf Juvenile Hall 

 
16350 Filbert Street 
Sylmar, CA 91342 

 
 

Los Padrinos Juvenile Hall 
 

7285 Quill Drive 
Downey, CA 90242 

 


	BOARD OF SUPERVISORS PUBLIC SAFETY CLUSTER AGENDA REVIEW MEETING
	INFORMATIONAL ITEM(S):
	  ITEM 2A
	BOARD MOTION ITEM(S):
	  NONE
	PRESENTATION/DISCUSSION ITEM(S):
	  ITEM 4A
	  ITEM 4B
	  ITEM 4C

	Department Name: Medical Examiner
	Date Existing Contract First Approved: Various
	Check Box1: Off
	Check Box2: Yes
	Check Box3: Off
	Check Box4: Off
	Check Box5: Off
	Check Box6: Off
	Check Box7: Yes
	Check Box8: Off
	Check Box9: Yes
	Check Box10: Off
	Check Box11: Off
	Check Box12: Off
	Signature: 
	Date: 05/05/2026


