
HOA.883496.1  

STATEMENT OF PROCEEDINGS 

FOR THE REGULAR MEETING 

OF THE LOS ANGELES COUNTY CLAIMS BOARD 

HELD IN ROOM 648 OF THE KENNETH HAHN HALL OF ADMINISTRATION, 

500 WEST TEMPLE STREET, LOS ANGELES, CALIFORNIA 90012 

ON 

MONDAY, MAY 7, 2012, AT 9:30 AM 

 
 Present:   Chair John Naimo, Laurie Milhiser and Patrick Wu 
 

1. Call to Order. 
 
2. Opportunity for members of the public to address the Claims Board 

on items of interest within the subject matter jurisdiction of the 
Claims Board. 
 
No members of the public addressed the Claims Board. 

 
3. Closed Session – Conference with Legal Counsel – Existing 

Litigation (Subdivision (a) of Government Code section 54956.9). 
 

a. Lianna Avetisyan, et al. v. County of Los Angeles, et al. 
Los Angeles Superior Court Case No. BC 396 962 

 
This alleged dangerous condition, wrongful death lawsuit arises 
from an automobile accident on a County road. 
 
Action Taken: 

 
The Claims Board recommended to the Board of Supervisors the 
settlement of this matter in the amount of $190,000. 

 
Vote:  Ayes: 3 - John Naimo, Laurie Milhiser, and Patrick Wu 
 
See Supporting Documents 
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b. Saint Francis Medical Center v. County of Los Angeles 
Los Angeles Superior Court Case No. BC 451 808 

 
This lawsuit concerns claims of reimbursement for medical care 
costs provided by Saint Francis Medical Center. 
 
Action Taken: 

 
The Claims Board recommended to the Board of Supervisors the 
settlement of this matter in the amount of $275,000. 

 
Vote:  Ayes: 3 - John Naimo, Laurie Milhiser, and Patrick Wu 

 
See Supporting Documents 
 

c. Arthur Lerille, Jr., et al. v. County of Los Angeles, et al. 
Los Angeles Superior Court Case No. KC 059 580 

 
This lawsuit arises from injuries sustained in a vehicle accident 
involving an employee of the Sheriff's Department. 
 
Action Taken: 

 
The Claims Board recommended to the Board of Supervisors the 
settlement of this matter in the amount of $525,000. 

 
Vote:  Ayes: 3 - John Naimo, Laurie Milhiser, and Patrick Wu 
 
See Supporting Documents 
 

d. Monique Lynch, et al. v. County of Los Angeles, et al. 
United States District Court Case No. CV 10-01441 

 
This lawsuit arises out of the alleged wrongful detention of a minor 
by the Department of Children and Family Services. 
 
Action Taken: 

 
The Claims Board approved settlement of this matter in the amount 
of $100,000. 

 
Vote:  Ayes: 3 - John Naimo, Laurie Milhiser, and Patrick Wu 
 
See Supporting Documents 
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e. Laura Moreno v. County of Los Angeles, et al. 
United States District Court Case No. CV 10-9706 

 
This lawsuit concerns allegations of sexual assault by a 
Los Angeles County Office of Public Safety Officer. 
 
Action Taken: 

 
The Claims Board recommended to the Board of Supervisors the 
settlement of this matter in the amount of $250,000. 

 
Vote:  Ayes: 3 - John Naimo, Laurie Milhiser, and Patrick Wu 
 
See Supporting Documents 
 

f. Alyssia Frenzel v. County of Los Angeles, et al. 
Los Angeles Superior Court Case No. BC 432 895 

 
This lawsuit concerns allegations of State and federal civil rights 
violations, negligence, and failure to furnish medical care to a minor 
under the supervision of the Probation Department. 
 
Action Taken: 

 
The Claims Board recommended to the Board of Supervisors the 
settlement of this matter in the amount of $161,000. 

 
Vote:  Ayes: 3 - John Naimo, Laurie Milhiser, and Patrick Wu 
 
See Supporting Documents 
 

4. Report of actions taken in Closed Session. 
 

The Claims Board reconvened in open session and reported the actions 
taken in closed session as indicated under Agenda Item No. 3 above. 
 

5. Approval of the minutes of the April 16, 2012, meeting of the Claims 
Board. 

 
Action Taken: 

 
The Claims Board approved the minutes. 

 
Vote: Ayes: 3 - John Naimo, Laurie Milhiser, and Patrick Wu 

 
See Supporting Document 
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6. Items not on the posted agenda, to be referred to staff or placed on 
the agenda for action at a further meeting of the Board, or matters 
requiring immediate action because of emergency situation or where 
the need to take immediate action came to the attention of the Board 
subsequent to the posting of the agenda. 

 
No such matters were discussed. 
 

7. Adjournment. 



CASE SUMMARY

INFORMATION ON PROPOSED SETTLEMENT OF LITIGATION

CASE NAME Lianna Avetisyan, et al. v. County
of Los Angeles, et al.

CASE NUMBER BC396962

COURT Los Angeles Superior Court

DATE FILED August 8,2008

COUNTY DEPARTMENT Department of Public Works -
Road Maintenance

PROPOSED SETTLEMENT AMOUNT $ 190,000

ATTORNEY FOR PLAINTIFF Arash Homampour, Esq.

Margarit Mardírosian, Esq.

COUNTY COUNSEL ATTORNEY Samuel Muir, Esq.

Brian T. Chu, Principal Deputy
County Counsel

NATURE OF CASE This is an alleged dangerous
condition lawsuit concerning an
automobile accident which
occurred on October 24, 2007, at
approximately 10:50 p.m. Migran

Gevoglanyan, age 27, was driving
a 2002 Ford Crown Victoria
sedan, southbound on La Cienega

Boulevard, approaching the
Slauson Avenue exit. For
unknown reasons,
Mr. Gevoglanyan lost control of his
vehicle, caúsing it to slide
sideways onto the raised median
of the exit ramp, and into the end
of the guardrail on the raised

HOA.869934.\



PAID ATTORNEY FEES, TO DATE

PAID COSTS, TO DATE

HOA.869934.1

median~ The impact caused the
guardrail to impact the driver's
door, which then caused fatal
injuries to Mr. Gevoglanyan.
Mr. Gevoglanyan's spouse and
minor son allege a dangerous
condition of public roadway. The
County denies that there was a
dangerous roadway condition and
contends that none of the roadway
features contributed to this
accident. .

Due to the risks and uncertainties
of litigation, a full and final
settlement of the case in the
amount of $190,000 is
recommended.

$ 310,053

$ 51,671
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The intent of this fon Is to assist departments in writing a corrective action plan summary for attachment
to the settement documents developed for the Board of Supervisors and/or the County of Los Angeles
Claims Boad. The summary should be a specific overvew of the clalmsllawsults' identified root causes
and corrective ætions (status, time frme..and responsible party). This summar does not replace the
Corrective Action Plan form. If there is a question related to confidentialitv, please consult
County CounseL.

Summary Corrective Action Plan
County of Los Angeles Department of Public Works

Plaintiffs:

Date of incident/event:

Briefly provide a
descrption of the
incident/event:

Lianna Avetisyan, et aJ.
October 24, 2007

On Ocober 24, 2007, a vehicle driven by 27-year-old
Migran Gevoglanyan was traveling southbound on La Cienega
Boulevard near Slauson Avenue in the unincrporated County of

Los Angeles area, when he broadsided the existing guardrail
end-treatment at a high rate of speed, which resulted in fatal
injuries. The plaintiffs allege: (1) The guardrail was on a concrete
base/raised median when it should not have been; 2) the
end-treatment was not curved properly; and 3) the rectangular

washers that were present on the guardrail should have been
omitted based on the approved standards at the time of
installation.

La CienegaBoulevard is a northfsouth major roadway with three
lanes in each direction. The posted speed limit for southbound
La Cienega Boulevard is 55 miles per hour. The subject metal
guardrail and end-treatment was installed on a raised curb

between La Cienega Boulevard and the southbound ramp from
La Ciénega Boulevard fo Slauson Avenue. Accrding to our

records, the guardrail was replaced and upgraded in 1987. The
contractor that penormed this work was Modem Alloys, and they
were succeSSfully brought into the litigation for equitable
indemnit of the County. Subsequent to their involvement,
Modem Alloys set forth strong arguments that" the subject
end-treatment had been altered or repaired some time after their
contraci work in 1987.

An investigation revealed that the repaired end-treatment struck
by Mr. Gevoglanyan was not installed in accrdance with existing
Caltrans standards because it included washers that were called
to be omitted. The washers were shown to be used in a 1981

version of the Caltrans guidelines and.were eliminated in the 1984
version. The minimum offset for the taper of the end-treatment
was modified from the standard due to the existing space
restrictions at the location.



County of Los Angeles Departent of Public Works

Summary Correctve Action Plan

1. Briefly describe the root cause of the claimllawsuit:

An out-of-cntrol vehicle struck a guardrail that is not designed for side impacts.

2. Briefly describe recommended corrective actions:

(Include each corrective action, due date, responsible party, and any disciplinary actions jf
appropriate)

1. Following the incident date, between late July 2008 and early August 2008,
Public Works repaired the damaged end-treatment.

2. By May 1, 2012, Public Works will prepare a memo outlining the internal
processes that will be followed to ensure that the design, placement, and repair of
new guardrail end-treatments are based on good engineenng judgment and in
accordance with the applicable standards. It is expected that these processes wil
provide a basis for asserting a design immunity defense for any future and similar
claims.

3. By May 1, 2012, Pubic Works will submit a proposal to develop a database using
the Maintenance Management System and/or Document Management System to
document and retain records and design plans related to the repair, upgrade, and
replacement of guardrail end treatments. The proposal wil identify the schedule
and resources needed to develop the database.

4. State if the corrective actions are applicable to only your department or other County
departments:

(If unsure, please contact the Chief Executive Offce Risk Management Branch for
assistance).

CJ Potentially has Countyide implications.

CJ Potentially has implications to other departents (i.e., all human servicès, all safety
departments, or one or more other departents).

00 Does not appear to have Countywide or other department implications.

Document versIon: 2.0 (October 2007) Page 2 of 3



Count d Los Angeles Departent at Public Work
Summary Corrctive Acton Plan

Signature: '(RIsk Management Coordinator).s~ l1~c
St~ven G. SteInhoff
Signatue: (Direcor)

Date:

3 ~ 2 to - z Dr2.

Date:

q~/I-/z.
Chief ExecuUve Offce Risk Management Brab.ch

lÆeoST/fT/IVO
DåLe:ame:

Signature; Date:'. 3g~ ~/d-
ML:psr

~ P.4;\~lSAN SC2

,-
1-
..

Document verson: 2.0 (October 2007) Page 2 of 3



DEPARTMENT OF PUBLIC WORKS
CORRECTIVE ACTION PLAN

LAWSUIT OF:

INCIDENT DATE:

Lianna Avetisyan, et al.

October 24, 2007

INCIDENT LOCATION: Southbound La Cienega Boulevard, 424 feet south of
Slauson Avenue, unincorporated County of Los Angeles area.

RISK ISSUE:

Public Works could be held liable for the design. repair, or reinstallation of guardrail
end-treatments that are not in compliance with the standards as they existed at the time
of design.

INVESTIGATIVE REVIEW:

On October 24. 2007, a vehicle dnven by 27-year-old Migran Gevoglanyan was

traveling southbound on La Cienega Boulevard near Slauson Avenue in the
unincorporated County of Los Angeles area. when he broadsided the existing guardrail
end-treatment at a high rate of speed, which resulted in fatal injuries. The plaintiffs
allege: (1) The guardrail was on a concrete base/raised median when it should not
have been; 2) the end-treatment was not curved properly;, and 3) the rectangular
washers that were present on the guardrail should have been omitted based on the
approved standards at the time of installation.

La Cienega Boulevard is a north/south major roadway with three lanes in each direction.
The posted speeclimit for southbound La Cienega Boulevard is 55 miles per hour. The
subjec metal guardrail and end-treatment was installed on a raised curb between

La Cienega Boulevard and the southbound ramp from La Cienega Boulevard to
Slauson Avenue. According to our records, the guardrail was replaced and upgraded in
1987. The contrctor that performed this work was Modern Alloys, and they were

successfully brought into the litigation for equitable indemnity of the County.

Subsequent to their involvement, Modern Alloýs set forth strong arguments that the .
subject end-treatment had been altered or repaired some time after their contract work
in 1987.

An investigation revealed that the repaired end-treatment struck by Mr. Gevoglanyan
was not installed in accordance with existing Caltrans standards because it included
washers that were called to be omitted. The . washers were shown to be used in a
1981 version of the Caltrans guidelines and were ~liminated in the 1984 version. The
minimum offset for the taper of the end-treatment was modifed from the standard due
to the existing space restrictions at the location.



~

POLICY ISSUES:

Under current practce, guardrail end-treatments can be evaluated for conformance

with the latest standards when:

. Damage occrs reuiring repairs or r~placement to .guardrail end-treatments;

. New roadway rerfacing or renstrction projects, excluding preventive
maintenance projec, are initiated;

In these instances, engineers involved in the review of existing conditions should ensure
the end-treafents are installed base on good engineering judgment, and in
accrdanCe with the applicable standards.

CÐRRECTIVE ACTJON:

1. Followng the incident date, Public Works repaired the damaged
end-treatment between late July 2008 and earlyAugust 2008.

2. By May 1, 2012,. Public Works will prepare a memo outlining the internal
processes that will be followed to ensure that the design, placement, and
r~pair of new ,guardrail end-treatments are based on good e'1gineering

judgment and in accordance with the applièable standards. It ìs expected that
thse prosses will.provide a basis for assertng a desi.gn immunit defense
for a1w future and similar claims.

3. By May 1, 2012, Public Works will submit a proposal to develop a database
using the Maintenance Management System and/or Document Management
System to document and retain records and design plans related to the
repair, upgrade, and replacement of guardrail end tretments. The proposal
wil identif the schedule and resources needed to develop the database.

Reviewed & Recmmended:

Sree ~DePut Dirctr
0A Ýb 0r-'

David MacGregor Asst. Depu Director

It ML:psr
f' P4:IAVEYAN CA



CASE SUMMARY

INFORMATION ON PROPOSED SETTLEMENT OF LITIGATION

CASE NAME Saint Francis Medical Center v.
County of Los Angeles

CASE NUMBER BC 451808

COURT Los Angeles Superior Court -
Central District

DATE FILED December 22, 2010

COUNTY DEPARTMENT Los Angeles County Sheriffs
Department and Department of
Health Services

PROPOSED SETTLEMENT AMOUNT $275,000 (To resolve all 302
claims.)

Aleksandra Sarosiek, Esq.
Stephenson, Acquisto & Colman

Robert E. Ragland
Principal Deputy County Counsel

This is a case related to 302
claims for reimbursement for the
expenses of medical care
provided for prisoners in county
jail. Saint Francis is a trauma
hospital with an emergency room.
The hospital provides emergency
and other medical treatment to
persons who have been arrested
by local law enforcement offcers,
require medical treatment, and are
brought to its emergency room.
Some of these arrestees are
medically treated by St. Francis
prior to being committed into
county jaiL. -

ATTORNEY FOR PLAINTIFF

COUNTY COUNSEL A TIORNEY

NATURE OF CASE

HOA870766. i



PAID ATTORNEY FEES, TO DATE

PAID COSTS, TO DATE

$83,024

$653

HOA870766.i



SHERIFF'S SCAP

L case.~ame: St Fran~is_~_=~~cal Center v City of Los Angeies_and County of Los Angeles

Summary Corrective Action Plan .¡. o¡.

;-

The intent of this form is to assist departments in writing a corrective action plan summary for attachment
to the settement documents developed for the Board of Supervisors and/or the County of Los Angeles
Claims Board. The summary should be a specific overview of the claims/lawsuits' identified root causes
and corrective actions (status. time frame, and responsible party). This summary does not replace the
Corrective Action Plan form. If there is a question related to confidentiality, please consult
County CounseL,

j Date of incident/event: Various dates of medical services.

Briefly provide a description
of the incident/event:

Prisonerslinmates who were under custodial arrest were brought to
St. Francis Medical Center and provided with medically necessary
services, supplies, and equipment. The total charges billed for the
medicall necessa services were either denied or under aid.

1. Briefly describe the root cause's) of the claim/lawsuit

St. Francis alleges that they were not fully reimbursed for inmåIë-medical treatment

2. Briefly describe recommended corrèctive actions:

(Include each correcîive action, due dale. responsible party, and any disciplinary actions if appropriate)

In January 2012, Medical Services Bureau, Medical Biling Unit revised the "Medical Bills Denial Letter"
form to include information regarding the prebook status of arrestees, including the date and time they
were committed to County jail (see attached).

Medical Services Bureau will review all incoming billng to determine appropriateness of treatment and
verify that patients are committed to the Los Angeles County Sheriffs Department.

Medical Services Bureau wil monitor all paramedic transports on a regular basis, including mode of
transprttion, destination, and appropriateness of trnsfer. This allows tracking all emergent transport

via paramedics to the nearest available hospital versus non-emergent transport to a County HospitaL.

When it appears that there is a questionable paramedic transport to a private facilty, cases which
might have been more appropriately transported to a County hospital, Medical Services Bureau-
Quality Management Unit wil notifY the Chief Physician or designee and Facility Clinical Nursing
Director in writing for their review and corrective action.

The Emergency Response class wil be updatea and training for nursing personnel, including staff from
the Century Regional Detention Facilty wil be provided.

A presentation on emergent versus non-emergent transport will be provided to all physicians during the
Professional Staff Association meeting.



County of Los Angeles
Summary Corrective Action Plan

3. State if the corrective actions are applicable to only your department or other County departments:

(If unsure, please contact the Chief Executive Offce Risk Management for assistance)

o Potentially has County-wide implications.

o Potentially has an implication to other departments (Le., all human services, all safety

departents, or one or more other departments).

o Does not appear to have County-wide or other department implications.

i Name:(R¡;k-M;~-~9~-ient ¿~;;di~;t~;:""'.

~ig_n~__=~.-lf=_:~__ _~.__ :___ rÖ~~l~____

i Na : (De artment Head)

: CU l Tan a:
i- _'._ " ~..___._._.. ,~"_._._n,_""_",,,_,"_'''_.'.h._..h'''' .", . .. .. .m....._....._..............HH............

i Signa :

;
..._-j

I

._.J

---''Toatë:
i

.._._...J__'f~..?::. 7:~.lh:._

i
¡

..._."...____._..____.........

Chief Executive Office Risk Management

r-.__...................._--, Name:
,
,
ì
i

l Signatu'rë:q

l...._......._....._.._________...._..."....._._..._

rOate:d"
i
I

Document version: 3.0 (January 2010) Page 2 of 2



SHERIFF'S CAP

Corrective Action Plan
'i..

Department: Los AnQeles Sheriffs Department
Case Name: Saint Francis Medical Center v.City of Los Anqeles and County of Los AnqelesCase No.: BC 451808 .
1. General Information

_....-._......_-... .,._'"'

-~=1

Date CAP document April 5, 2012
prepared:

...... ~ . .. ",-

Department: Los Angeles Sheriffs Department - Medical Services Bureau
......._.

Name of departmental Rita Dineros
contact person: .._..d.....'... ...................,..-

. title: Director, Medical Services Bureau

. phone number: (213) 893-5510
i

-~_..~~----_...._.

I

. e-mail: rcdinero~lasd.org
_._.._.....

2 I . d tiE s .fi I f. nci en vent ¡peci ie n ormation
Date of incident/event Various dates of medical services. --~~-~.".....~_. ..__.._...-

location of incident/event 81. Francis Medical Center.
I

--_.'--_._...

Event contact person: Rita Dineros

._._--_.....'.._......__.

. phone: (213) 893-5510

. e-mail: rcdinero~lasd.org

Claim adjuster: N/A

(Thir Par\ Admnislrto or Couty Counsel)

. phone number: N/A

--

If claim is in litigation, please complete the following:

County Counsel Attorney: Robert E. Ragland

. phone number: (213) 974-1928



County of Los Angeles
Corrective Action Plan

3. Incident/Event Description:
Nature of inCident/event: Payment for emergency medical treatment provided to arrestees.

Provide a brief description of Plaintiff is alleging that the County of Los Angeles is responsible for

the incident/event:
paying the emergency medical treatment received by prisoners/inmates at
S1. Francis Medical Center.

4. Corrective Action Plan Problem Statement
I St. Francis Medical Center alleges that they were not fully reimbursed for inmate medical treatmenC------¡

5. Root Cause Analysis _.~_...~.._w__

Root Cause Analysis tool: N/A

Incident/event root causes: The Los Angeles Sheriffs Department at vårious times brought patients to
St. Francis Medical Center to obtain medical treatment. St. Francis
Medical Center alleges that the claims for these patients were either
denied or underpaid.

6. Corrective Action Plan Steps
-~_..... ----~..--

I
Task number: N/A

.,. --~
Task name: N/A

_."_.-

System issue: 0 Process/proced u re

0 Equipment

0 Personnel

, SÇT~.HI~start'a€l~: January 2012-." .
SÒhø'dlJe Gompletlon qate: January 2012

_.__M

Responsible person: Medical Services Bureau - Medical Billing Unit

Task description: In January 2012, Medical Services Bureau, Medical Billing Unit revised the
i"Medical Bils Denial Letter" form to include information regarding the

prebook status of arrestees, including the date and time they were Jcommitted to County jail (see attached).

HOA.8lS6311
Document version: 2.0 (September 2007) Page 2 of 4



County of Los Angeles
Corrective Action Plan

Task number: N/A

Task name: N/A

System issue: o Process/procedure

o Equipment

o Personnel

Schedule completion date: N/A -==-l

Schedule start date: May 2012

Responsible person: Medical Services Bureau

, Task description:
- -

Medical Services Bureau will review all incoming billing to determine
appropriateness of treatment and verify that patients are committed to the
Los Angeles County Sheriffs Department.

Medical Services Sunåau wil monitor all paramedic transports on a regular
basis, including mode of transportation, destination, and appropriateness
of transfer. This allows tracking all emergent transport via paramedics to
the nearest available hospital versus non-emergent transport to a County
HospitaL. When it appears that there is a questionable paramedic
transport to a private facilty, cases which might have been more
appropriately transported to a County hospital, Medical Services Bureau-
Quality Management Unit wil notify the Chief Physician or designee and
Facilty Clinical Nursing Director in writing for their review and corrective
action.

i

The Emergency Response class will be updated and training for nursing
personnel, including staff from the Century Regional Detention Facility wil
be provided.

I A presentation on emergent versus non-emergent transport wil be ~provi~ed to all physicians during the Professional Staff Association
I meeting.

HOi.87~634.1
Document version: 2.0 (September 2007) Page 3 of 4



County of Los Angeles
Corrective Action Plan

7. Review'and Authorization

The department has reviewed the incident/event investigation, Root Cause Analysis
documentation and Corrective Action Plan and has taken all appropriate corrective
actions required.

I Date:, i
.......__......... ...................-r---.--....__...¡~R~ i¡ln!L-1

........ ..................-~.-...-...........-.................. i

(j~ ____~-~7~(l-1

I Review .~~_au~:~izaüon steps
I Document reviewed by¡ department Risk Management

! Coordinator:
¡

Signature:

Document reviewed by
department head or designee.

HO.':..87116a4.1

Document version: 2.0 (September 2007) Page 4 of 4



DHS' SCAP

I=ëase Name: St Fracis Medica Center v. City of Los Angeles and County of Los Angeles

Sum.mary Corrective Action Plan

The intent of ths form is to assist deparents in wnting a corrective action plan summar for
atthment to the settement docwnents develope for the Boar of Supervisors and/or the
County of Los Angeles Claims Boar The suar should be á specific overvew of the
claiawsuits' identified root causs and corrtive actions (sts, tie fre, and respnsible

pa). Th suar does not replace the Corrective Action Plan fonI. If there is a question
related to cofidentiality. please const County Counel.

Date of incident/event: Varous dates of medca service

Briefly provide a The Los Angeles County Sheriffs Deparent maintans ajail

description of the facilty in Lynwood, Californa The closest hospita to the jaii
incident/event: facilty is St. Fracis Medica Center. Whn an inmate in the

Lynwood Jail requires emergency me tratment, the

ambulace trsport th inat to the neaest emergency room.

Over the previous two year, i 48 County inmates from the
Lynwood Jail facilty have been treate by St. Francis Medical
Center. St Fracis Medica Center refued to accept the rate of
payment for these inates, and has also claimed that the County

was legally resnsible for payment of treatment costs for

individuas that had not yet been commtted into a County jaiL.

1. Briefly describe the root cause(s) of the claiawsuit:

The County of Los Angeles is reponsible for the cost of med car provided by private
hospitas to prioners who have been commtt into the County jaiL. The involved
hospita was under the impreon th the HS-40 In-Custoy Medca Treatment (lCt-AT
Fomi authorize reimburment from the County for medica servces provided to
ars who had not yet ben commtted into the County jaiL.

2. Briefly describe recommended corrctve actions:

(Iclude each correcve action, due date, responsible par, and any disciplina actions ifappropriate) .



County of Los Angeles
Summary Corrive Action Plan

SYSTEMS

. On Febru 29, 2012, the County of Los Angeles Deparent of Health Services

issued a letter to the Patient Fince Offce of the involved private hospita which
notified them of the discontiuation of the HS-40 ICMT Form for In-Custody bilings.

SYSTEMWE

. On Febru 29, 2012, the County of Los Angeles Deparent of Health Services

notied 28 paricipating private hospitas of the discontinuation of the HS-40 ICMf

Form for In-Custody bilins.

3. State if the corrective actions are applicable to only your deparent or other County

deparents:
(Ifunure, plea contact the Chief 

Executive Offce Risk Management Brach for
assistace)

I. Potentially have Countyde implications.

o Potentially has an implication to other deparents (Le., all human services, all safety
deparents, or one or more other deparents).

o Does not appear to have Countyde or other deparent(s) implications.

Name: (Rs~ ¥anement Coordinator)
~nibe Mc-tÍ~

Signate: Date:
~ v-1J 2.

Name: (Deparent Head)

Si
ù

I:Risk Mgt.lnspcGciICAP-SCAP-RECA/Summar Cove Action Plan Form 2-01-10 (Final).do

Document ve.rsion: 4.0 (Feb. 2010) Page 2 of 2



DHS' CAP

C', ,.. ......1:"-. A..~....-....,..... p'."-" .""..rr.." . ,.. "....ál. ..' " ,-, ...'.... : B' .i-".~ . - '., -I....."t ..". . , ... , - ...'" .' "' . . .' ....-

1. General Information
Date CAP'docment April 24, 2012
prepad:
Depaent Departent of Health Services

Name of depattental Eva Mora-Guilen
contaç: pern:

. tit: . Interim Chief, Fiscal Services
,

. ph.one num.ber: (213) 240-7875
.

. e-ail: eauilenlmdhs.lacountv.Qov

2. Incident/Event Specifc Information

Date of'incidenteve'nt: Various dates of medical services

Loction of Irrntlevefit: St Francis Medical Center

Event contact. pers: Eva Mora-Gullen

. phon~: (213) 240-7875

. e-ail: egullen(§hs.lacounty .gov

r

Claim adjuster:. NlA
(l P- Mm or eo eo

. ptrne 'num~r: N1A

If claim Is In litiation, please complete Uie followng:

Count Counsel Attorney: Robert E. Ragland

. pMone number. (213) 974-1928

J:lPECAL FUND seONlU) lncxy PRlISFM l.Wlii ln SCflC LAWSUT CA ~.do(4- 2S~(2)



County of Los Angeles
Correctie Action Plan

3. Incident/Event Description:
Nature of incidentev.ent Payment for emergency medical treatment provided to arrstee.

,

Pwovde a bri$f deSption of.:. The Los Angeles County Sheris Departent maintains a jail in
the incidëiltvent: ; lynwood, CA The closest. hospitl to the Lynwoo jail is St. Francis, ..

i Medical Center. When an inmate in the lynwood jail requires emergency
¡

; medical treatment, the ambulance trnsports the inmate to the nearest
\

emergency room. Over the previous 2 years, 148 County inmates frm

the Lynwood jail facilty have been trated by St. Francis Medical Center.

Sl Francis Medical Center refused to accpt the rate of payment for
i these inmates, and also claimed that the County was legally responsible

: for the payment of the medical treabnent costs of arrestees that had not
¡

yet ~n committd into a County jaiL.
,

4. Corrective Action Plan Problem Statement
St. Francis Medical Center stated that a signed H5-0 In.Custody.Medical Treatment ('CMT) Form was

the authoriation for reimbursement for the medical services provided to arrestees not yet committed into

County jaiL.

5. Root Cause Analysis
,

,Root Cause Anafysis:tôol , N/A
used: ¡

j

IncidenVeventfoot cåuses: ¡ The County of Los Angeles is responsible for the cost of medical care
l
I

provided by private hospitals to prisoners who have been commited into!

j
the County JaiL. The involved hospital was under the impression that the

i
¡

HS-40ICMT Form authoried reimbursement from the County for medical;
i
,

services provided to arrestees who had not yet been committed into the~

i County jaiL.

6. Corrective Action Plan Steps

Task number. N/A
.

Task name: N/A

,
'. øSystem isse: Process/procedure

Q Equipment

Q Personnel

Document version: 2.0 (September 2007)
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County of Los Angeles
Corrve Action Plan

Schedule start dat~: 2/29/12

Schedule 'completion date: 2/29/12

Responsible persn: Eva Mora-Guilen

Task description: Effective 2/9/12, notification was sent to the private hospitals, including

the involved hospital, that the HS-40 ICMT Fonn had been discontinued.

7, Review and Authorization

The department has reviewed the incident/event investigation, Root Cause Analysis
documentation and Corrective. Action Plan. and has taken all appropriate corrective
actons required.

Review smil' :alithoriti~.f step~: Signature: Date:

Document'reviewed by

departent 'h~ad or designee: .
Greory C. Polk

4/;)=l l;)

DOG:U/'ent'Cò~èd.b-y:
Eva Mòra-$lle:n

. Interim Cl1ef, Fiscl Services

'.

"\~f'.a1 '" ..D~ ~~i"lln-".-l ~~~etIl. ~.Jf~",~"'AD -' ar"ADlt'a..,., A~1Tt'.aDA A_" ",c "M''''
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CASE SUMMARY

INFORMATION ON PROPOSED SETTLEMENT OF LITIGATION

CASE NAME Arthur Lerille Jr., et al v. County of
Los Angeles, et al.

CASE NUMBER KC059580

COURT Los Angele"s County Superior
Court East District

DATE FILED September 13, 2010

COUNTY DEPARTMENT Sheriff

PROPOSED SETTLEMENT AMOUNT $ 525,000

ATTORNEY FOR PLAINTIFF Pitre & Teunisse, Inc.

COUNTY COUNSEL ATTORNEY Vicki Kozikoujekian
Principal Deputy County Counsel

NATURE OF CASE On November 8, 2008, a Deputy
Sheriff, while in the course and
scope of his employment, entered
the intersection and collided with
Mr. Lerille's vehicle.

Plaintiff claims that the Sheriff
Deputy negligently broad-sided his
vehicle, by entering the
intersection on a red light. The
County claims that the plaintiff
failed to wear a seatbelt which

. was the direct cause of his
injuries.

Due to the risks and uncertainties
of litigation, the Sheriffs
Department proposes a full and
final settlement of the case in the
amount of $525,000.

PAID ATTORNEY FEES, TO DATE $ 65,968

PAID COSTS, TO DATE $ 17,458

HOA.873129.1



Summary C.orrective A"ct.ion Plan

Case Name: Arthur J. Lerile. Jr. v. County of Los Anaeles

The intent of this form is to assist depart~nts in wnting a correctie action plan summary for attchment
to the settement documents developed for the Board of Supervisors and/or the .County of Los Angeles
Claims Bord. The summary should be a specifi overvew of the claimslawsults' Identifed root causes

. and correctiv actions (status, time frame, and responsible part). This summary does not replace the
Corrective Acton Plan form. If there is a question related to confidentiality, please consult
County CounseL.

Date of incident/event
Saturday, November 8,2008; approximately 5:25 a.m."

Bnefly provide a description

of the incident/event Arthur J. Lerile. Jr. v. County of Los Anaeles
Summary Corrective Action Plan No. 2012-011

On Saturday, November 8, 2008, at approxmately 5:25 a.m., a Los
Angeles County deputy sheriff was drivng a standard, black' and white.
Cåunty-owned patrol vehicle west on Arrow Highway. east of Sunflower
Avenue, Glendora (unincorporated Los Angeles County). After he
entered the intersection. the vehicle he was driving collded with the
plaintiffs vehicle.

1. Bnefly describe the root cause(s) of the claimRawsuit:

This incident was thoroughly investigated by representatives of the Los Angeles County Sheriffs
Department and the California Highway Patrol. Their investiations concluded that the deputy sheriff
caused the traffc collsion by violating California Vehicle Code section 21453(a), Circular Red or RedArrow. . I

2. Briefly describe recommended corrective actions:

(Include each correcive acion. due date, responsible part, and any disiplinary actons if appropriate)

'lhe Los Angeles County Sheriffs Departent had relevant policies and proedures/protocols in effect
at the time of this incident

The Los Angeles County Shenffs Departenfstraining curriculum addresses the circumstances which
ocurred in this Incident

The Los Angeles County Sheriffs Departent's administrative review revealed employee miscnduct.
Appropriate administrative action was taken.



County of Los Angeles
Summary Correcve Action Plan

3. State if the corrective actions are applicable to only your departent or other County departments:

(If unsure, please cotact the Chief Execuve Offce Risk Management Branch for assistance).

i: Potentially has Countyide implications.

o Potentially has an implication to other departments (i.e., all human services, all safety

departments, or one or more other ~epartents).

(3 Dbes not appear to have Countyide or other departent(s) implications.

Los Angeles County Sheriffs Department

Name: (Risk Management Coordinator)

Shaun J. Mathers, Captain
RIsk Management Bureau

Signature: Date:~ 0J (?~= ~ ~
3 (?-1-l-i 

Name: (Department Head)

Roberta A Abner, Chief
Leadership and Training Division

Date:Signature: ~~ 03P7li-
Chief Executive Offce Risk Management Branch

I Name: Lw /lCtJ ST rl T / ¡J -l
Signature: Date:

till r/¡ L
i:Risk Mgt InSpeGeneraVCAP.SCAP.RECAP/Sum Comictve Actn Plan Form 2-01-10 (Fnal.docx

Document version: 4.0 (Feb. 2010) Page 2 of2



CASE SUMMARY

INFORMATION ON PROPOSED SETTLEMENT OF LITIGATION

CASE NAME Monique Lynch, et al. v. County of
Los Angeles, et al.

CASE NUMBER CV 10-01441 JHN (FFMx)

COURT United States District Court

DATE FILED 03/03/201 0

COUNTY DEPARTMENT Department of Children and
Family Services

PROPOSED SETTLEMENT AMOUNT $ 100,000

NATURE OF CASE

Mark A. Massey
Joyce A. Komanapall
Komanapall Massey LLP

Lauren M. Black
Principal Deputy County Counsel

Jennifer Gysler
Clayton Averbuck
Monroy, Averbuck & Gysler

Plaintiff alleges that the
Department of Children and
Family Services violated their
rights.

ATTORNEY FOR PLAINTIFF

COUNTY COUNSEL ATTORNEY

PAID ATTORNEY FEES, TO DATE $ 54,836

PAID COSTS, TO DATE $ 749

HOA.872063J



Case Name: Lynch v. County of Los Angeles

~ Summary Corrective Action Plan
Department of Children and

Family Services 11;:"\ 

Of iOS~ ~

cr.. ",'Qt.+ ++ 9+.i . .¡.. .." l(
C'-4(¡FOl~\~

The intent of this form is to assist departments in writing a corrctive action plan summary for attchment
to the settlement documents developed for the Board of Supervisors and/or the County of Los Angeles
Claims Board. The summar should be a specific overview of the claims/lawsuits' identified root causes
and corrective actions (status, time frame, and responsible part). This summary does not replace the
Corrective Action Plan form. If there is a question related to confidentiality, please consult County
CounseL.

Date of incidenUevent: March 2008

Briefly provide a description The plaintiffs allege that DCFS violated their rights.
of the incidentlevent:

1. Briefly describe the root cause of the claimllawsuit:

The minor was detained from his legal guardian.

2. Briefly describe recommended corrective actions:

(InClude each corrctve action, due date. responsible part, and any disciplinary actons if appropriate)

The Departent has reviewed relevant policy and training. The appropriate modifications have been
made.



County of Los Angeles
Summary Corrective Action Plan

3. State if the corrective actions are applicable to only your departent or other Couflty departments:

(If unsure, please contact the Chief Executive Offce RISI( Management Brach for assslance)

o Potentially has County-wide implications.

o Potentially has Implications to other departments (i.e., all human services. all safety departents,

or one or more other departents).

It Does not appear to have County-wide or other departent implications.

Signature: (Risk Maagement Coinato) Date:~~~ d.-d,\.\a.
Michelle R. Victor
Signature: (Departt Head) A Date:

C:_i2 dj¡:r/i~..
PHILIP L. BROWNING, Interim Director

Chief Executive Office Risk Management Branch

Name: (Æ ~~Jff / i (Iù
Signature: Date:

:;IO/¡-¿

Document version: 2.0 (October 2007) Page 2 of2



CASE SUMMARY

INFORMATION ON PROPOSED SETTLEMENT OF LITIGATION

CASE NAME LAURA MORENO vs. COLA. et at.

CASE NUMBER CV 10-9706 DSF(Ex)

COURT United States District Court

DATE FILED December 17, 2010

COUNTY DEPARTMENT Offce of Public Safety

PROPOSED SETTLEMENT AMOUNT $ 250,000

ATTORNEY FOR PLAINTIFF Moreno, Becerra & Casilas

COUNTY COUNSEL ATTORNEY Milicent L. Rolon

NATURE OF CASE Plaintiff Laura Moreno alleges that
her civil rights were violated when
she was sexually assaulted by a
Los Angeles County Offce of
Public Safety Officer.

Due to the risks and uncertainties
of litigation and in light of the fact'
that a prevailng plaintiff in a
federal civil rights lawsuit is
entitled to an award of reasonable
attorneys' fees, a full and final
settlement of the case in the
amount of $250,000 is
recommended.

PAID ATTORNEY FEES, TO DATE $ 40,709

PAID COSTS, TO DATE $ 5,126

HOA.873 is 1.



Summary Corrective Action Plan

Case Name: Moreno, Laura v. County of Los Angeles

The intent of this fonn is to assist departents in writing a corrective action plan summar for atachment
to the settement documents developed for the Board of Supervisors and/or the County of Los Angeles
Claims Board. The summary should be a specific overview of the claims/lawsuits' identifed root causes
and corrctive actons (status, time frame, and responsible party). This summary does not replace the
Corrective Action Plan form. If there Is a question related to confidentialitv, please consult
County CounseL.

Date of incident/event: March 30,2010

Briefly provide a description Plaintiff alleges on 3/30/10 she was driving at or near the I 405 and I 105
of the incIdent/event: when she was stopped by a County Safety Police Offcer for alleged

trffc violations. Said stop' was made without reasonable. suspicion.

probable cause or any other lawfl or valid reason as claimant had not

violated any traffc laws. The offcer sexually molested claimant by

fondling her breasts and groin area and kissing her. The police offcer
did not cite claimant for any violations.

1. Briefly describe the root cause(s) of the c1aim/lawsuit:

Sexual assault committed by an on duty offcer employed by the Ofce of Public Safety (OPS).

2. Briefly describe recommended correctIve actions:

(Include each corrective action, due date. responsble part, and any discplinary actions if appropriate)

When the incident was reported to OPS on April 17, 2010, immediate action was taken including the
initiation of an investigation by California Highway Patrol and placing the offcer on administrative leave.

The offcer was terminated on September 30,2010.

The former offcer was arre~ted by Los Angeles S.WA.T. on April 17, 2010 for Assault by a Peace

Offr and released. No known criminal charges have been filed at this time.

3. State if the corrctve actIons are applicable to only your department or other County departments:

(If unsure, please contact the Chief executive Of Risk Manageent fo asstançe)

xx Potentially has County-wide implications.

o Potentially has an implication to other departments (i.e., all human service, all safety

departents, or one or more other departents).

lJ Does not appear to have County-wide or other department implications.



County of Los Angeles
Summary Corrective Actio Plan

Name: (Risk Managemet Conato)

Steven NyBlom

Date:

;J ~ ;)ç- I '2

Name: (Depaent Head)

Wiliam T Fujioka

Signature: Date: "'/ /

J 7 .i~
Chief Executive Ofce Risk Management

Name:
Leo Costantino

Signature: Date:

~/d1 ~/;;

Document version: 3.0 (January 2010) Page 2 of 2



CASE SUMMARY

INFORMATION ON PROPOSED SETTLEMENT OF LITIGATION

CASE NAME Alyssia Frenzel v. Couiity of Los
Anaeles. et. at.

CASE NUMBER BC 432895

COURT Los Angeles Superior Court

DATE FILED March 3, 2010

COUNTY DEPARTMENT Probation Department

PROPOSED SETTLEMENT AMOUNT $ 161,000

ATTORNEY FOR PLAINTIFF Daniel G. Sheldon, Esq.

COUNTY COUNSEL ATTORNEY Millcent L. Rolon

NATURE OF CASE Plaintiff, Alyssia Frenzel alleges
that her federal civil rights were
violated when she was seriously
injured while in custody at
Probation.s Central Juvenile Hall
due to improper supervision by
Probation staff.

Due to the risks and uncertainties
of litigation, a full and final
settlement of the case in the
amountof$161,000 is
recommended.

PAID ATTORNEY FEES, TO DATE $ 32,737

PAID COSTS, TO DATE $ 2,541

HOA868467.1



r-caseNaie: FRENnl.V;:C.OLA .\

i Súarirt:ør,cte ActoJtPlan .1. .
The Intent of thls.1oiTt Is to'a$SlS~øpartnia!1tstowritlnga corrctive aCtion plan slImmary for attchment
to thesErtleme.rtt doctlJnents:d~øi()pe~:lforthe Î3oi:rdof SupervSQra~d1òr,ttdc.Qunty of 'i.os Angeles
:Claimsiaoad. Th siii:irar ~hQuld'.bea spe(;covervlewof thaclålmslamultildëiitlt'd rodtcaul:es

and correciVèactiOr'i¡' (strUlJ fimå frame. and responslblepaiiy). thlssummiarY;cjoes nofreptåce the
Corr9cve Acon Plai fonn. If 'ther is a quesl1òn related 'loc'nfidEitialitV; please COll:UrtCounty Counsel., .
Date oflncidehtlèilent:'M~;23. 2008 ir approxitmely 4:~Op
Briefl'prolde adè$Crlptln 'Plarttfw.a 17 year old White Fenle.thatwas approximtely
oHhe .incldent/event ,S'3n'l92 Ibs.,whêishe:was.detaii:atCëitratiJiivenIe Hal

JCO:91 M~ch lO.200S~latC4 tQ. imAssaut:WitlÜi Deadly
:W~pon Qffene..Th 'PlatiC9tillG.1,ly-exçrlned

lil~intions'Whie:beIidetaedat'Cnr¡ De.arènt ofMcmta
Hêi4th.(PMH stàrioted thepläititf$' ~Vlorç()ncer as self~

:in;ury'and:r~ded iuintervention'pla.,fuatinçliied.
::k~ingtlepl3tiff hadSlWIstsianîitsigl't'aO'àctively
,:iiit~wei :befÒ1e:b,tisituatiott êSCàlie.ìfinòt(iagcitinìly
.' ~elfhag:~tivities, Asa resu14. the'p1alitiItfwaSplaced 011

',U:ve13ml.Leye14,Supervisioli;Statu'tbouglutthe iime:fbime

'fSe ,washQus,e,I at .GJ, which geerayreqtitt~ 'adesigited
. strenai în closep.roximity. OnMayi3. Z(j8at

. appr0xteiY4:30p.Ìn,. the plaintlffwlí Îhtle:ëoedGyrasium
. Whe- slieta ou,tØftlie door f(lra ball.$tâfpursuctheplafti
Hawever. she ra. acoss a grss ñ.eldan wêitup the Unit CI
. Stepanfjl1ed from theind leveL. The :plaftiff susuùned

'ùijtlê.t.o';i:btlåÏ.her løft'dl;ow am::Sl;:pl$:in: QrQiti

aapllÃesinbOtlr eyel,rn~h20iOipiåntifffÛeda lawst
, .¡'aiê~8~violation ofconstittQIaJiighæ¡ iiøgÎìgtil b.ng,
:filij,totnn andstpecse andgeneralrngligence.

t. 'B,éti ~~¡m,~ir*~t,~~;fal,~fttbÉI'Ç1iilrnawlt:

Ront, Cails~An:lY$is:

Thefutial'iaciden.tste"fromplatis departurefrôm:the.i'eCréationala.ctvity area

wlrieon'Leyel;3Ei.aitedSnp~vai()tl; A rootcausefitot aiysiswas .co¡iducted

inbidfu~butIlotlúte,to:

ii Expsiire:areà'reläte.~ miornotfôllowing ait a:rergiven by staff to stop.

. ., -ComDQmtdi~:fèctor:tncln.de: .



County oflos Angel~
Summar Con'ctè .At. Plan.. ". . .

o Enanced s.uperSjoilPolicy vagneastö'wba is,conSinêrêõ;,eloseproximity.
o Staff'was notinc1.ose .enough proxitytoÜiterène.andlor'preventthejUip

incide.
o St# Iacko.fdttCiento the. mìor durgaI'aspectsofthe recreonal

activi.
o Staffliiitedexpenence supervngminorsdiring daytme activties as'a DSO.

· Stwas -a Grup SUpervor Nights (nighttIesleepinghour
'superon) .piiorto -tbe'Ùlcidcmt.

o Adnstratíve- mvéšgatiOi fidi.
o The sulstace dof:\Vjnessrt:llection,

BasettipoJl the outcome ofthe.aoove-referenedrotitcauseanalysisthe Deparmenthas
. d~~nn rootc~use factors ~1ti:

e Probation'ståff:lrea"betdeviltIOnJfromDet:artcmt PoJfcies. wbich' included:
o Sta'Íai~~tt4i'ke~p1:~ii\innfiiHiôsê:pr.oxin1itdaJldjn diréCt1ine oh\glt.

o SW'lald'.to:niáItafn:duectand.contfuuous vial andaiulhrsiiperVision

of the lIor..ostØ~ to:r~~iii iñert. .
eEnbancedSuperiSoil/Poltcylackofchltyl'cltedto:

o . ).eactiptiØ.li;oI'~a~~pt9.lty,~n.Jipr~.
o Des~¡P4a~~t~~~~a(tŠ~iFJatdJts relatioJl. t( stwitb-exerence

as:a' GrlJ:p::Sup~tykprNlglts,(6$ett'.
.Miìior~sla.ck' óN~onipiiäCe,with.:pplicyabo1t: fQiiówing alrulesand' orders giVëil

bysmff.

This matter has beenseted,to,mitigaassòci~ legalcost.and to avoid a potentii:ly
adveteverdiët ass:ociatedwiìrthe:roòtcau$~faoi;

2. Bíièfiy descre TeOmièildedëorrCGe: actns: .
(Inclde each coeaclan, due 'da;respoJbtepa¡imdanydlspllna actons If.apptoprte)

RéConiendedRoôt Cause:Correetive Action:

T",k,tl:1lr.m~:
. fÓt;$a
" SystwiIse:

I)~teø:tl()u:~~;l~'aifl:s1App:ropíi,.te;J)ncuPlit~l'A~tt~ii

t8J~rocesedurersonnel',
R~le.Persn: La Rlibin
Tas Descnption:

1.ThéDepad~t willtile ~p'ropritediscipliacI:Ílagaiiith:e
eniioy.eeWithaleadocuii~ pôUcy. violations asociatd with
thmaet" AcÇon1aen'Willbe èblisìstent withcueo -
Petfón:e- MåageientliscI¡tieGu4eJine.. which include, but

Ptlment V9lon; 3,0 (Ftlrury201()) Page 20fS



County otlos Angeles
Summar Corace,Acon: Plap .

System Isue:

is;notlîîted.tO:
a. Disciplin Action-Notice of Suspenion

TI;:t.t'wuib~~øinpleteilby theeiidorApdl2012and may be
subjecto,fhe CivllSemce CommissìonAppe~lProcess.

EnhaicedSu~rvison Poliey Modifation & Reforcement

18 PreesslProcersonnel

Task#2 Name:

Responsible Person: Lar:O'Rubit

Task Description:
1. The. DëparèntDSB rcInforced m.oditcdpòlie~in Dirtie

#U8S:thWas pteY!ouslyiiDu:tive#1132 lId DSB Maual
S~.~ 14pO. reiae.d:to Enane4$uperv~ Reino~ement was
done: byusgatJeastone orthefo1òwìg:(l)Dission in stat
m~.tis;,(2)In~V;clq.J:$trevew with' siperorS,(3) Posted in
.aa,areafliiøitø4 :9y'st;,Ql(4l1~iectronc.dittbution,The
policyincludes,;butis:notlitedto the fòllowinginförmaton:

.a. Degnatcd;swrinèmbershall: .
L'lleI1iiGi.n.:ctos~proi:lm¡ty totb~ minor

. (áD.~rox.8,::i2:feet).
iì~4itetly.:lii-helie'ôfSlght.
iii. Staitsbaltelis1ie tbatno:mhior-leaves their

îmÍtédiate.rt)oÏUdóriiitorV~,ôro:tlier
immediáteareasòr sutiei'iSion for'any reaon,
Wil:ouitled1t author~iioa, of the staf

SUerA~iiG thminor..theShiftLearor the
Duty:Superr.

iv. pióVi4ecoi.tiiiuóua viualandloudio supervision
ofthenir,

v, nie asi~ed8taff shall initat andmaIntaan
Eiced$upesionObseration Form (ESO)
oneach;øìg;(lJ) holl. shìtt.d~g. t1e wnor'sTgllBl!~

b;J)~tydSqp~rv¡soi,Repol1¡bn.tlè$ 'include, but are. not
Iièd:tôi;

l.~igig apfOpriat~:st:f.(:forimpe.ision of

iioi pìacedonLeve12, Lee13lórLeveIA
'Ss. .

e. ~an~'~fl~e..R~ponsibUi~esinciude; b.ut ar not
11tmtcxto:

- ' - .
Docii~nl VErsion: 3.0 (Felruørý201Ql Pag~3of.5



, CQunty of Los Angeles
. 8.umrnai COece Actloii pian

1. Ensunn~tha.sw assigned to'snper'iseminors
on Leel :i Levcl3. or:Lvel:4Enhanced
Supervonstatusate aptlioopately insted as

tö thëis.peific duties fuchidithe,prper .
'positiOrg andsuerSÎon re~ponsìbilties, so
they canprovide.dsè and.effeetÎve supersion.

it Ensure. tht the ESO is completed by: each sta

. member respons'ble'farsuersig a minor and

thattheoff..of stamember's fonnIS sign
bythe.on-misl'staffmemQtt,orior to the 

sJifte~chage beiIt~ concluded.
d. Supervisory'statr shaJl oiiýassigoexerien ced sta to

provide supeisioIiôtLeve13'Ericed.Supersion
staus. DÚQrs(Lcve14~tilttlsha11 :be suersed in
accord_withLecû 3 štatu).

ì, EXerienO stÜi:defiä5orte'that is CORE

aid POST quaed,andhas'ii~um ofsix
(~).II exereioeasa.peac offcednthe
:Pi:øl$~Qlpt.~~nt:(ìnudes G$N,DSO,
Dl'Q. SDSO or SDPO seres st,

'Th'us.kwas contpleted;bytheend of January 1011 and'is'on-
. goljgb~e~t,o.opèratiöî1âlii~

3, ' State ¡fthe corr~iYa actions, ar~ appllcable.toonly YQur departentorolher Counly departents:
(If un plocoiathci&fEx OflRiskMagerin!1o assIstanc)

11
II
.~WI

Potentially has County.wieimplicnJ.

Potentlally has an Impllcctlonto other departenis (I,e.. al human Se,ahafey
departiients, orona or more ofherdepartenÚ!)~ . .

Does not apper. to haveCounfy"Wde orolher departent impllcatrons.

':Naai~~~~~~~,
. $1gíIré: . . . ,A.. ~. '-_R~
Name: (DntH~ød)

· Slgni:ture:

dO~,*m.~!1t ~rslpo;3;Q(febiva!y2Qi OJ Psgi; 40f 5



County Ðf Los. Angeles
Sumiiài:CoeCiVa Acn Plan

ChlêfEXeciJUve. OffceRisk :Mariagement

Name,'

.U3 Co. §,r/. n;t J
Signatire; Date: ./~ ..

fJ/tr/ ~/d-

o'Ç)cument v~f$IQn~ a~O(Fe.NaiY'2.0lQ) Page50f5



COUNTY OF LOS ANGELES CLAIMS BOARD

MINUTES OF REGULAR MEETING

April 16, 2012

1. Call to Order.

This meeting of the County of Los Angeles Claims Board was called to
order at 9:30 a.m. The meeting was held in the Executive Conference Room,
648 Kenneth Hahn Hall of Administration, Los Angeles, California.

Claims Board Members present at the meeting were: John Nairno,
Laurie Milhiser, and Patrick Wu.

Other persons in attendance at the meeting were: Offce of the County
Counsel: Rosemarie Beida, Edwardo Montelongo, Albert Kelly, Richard Bloom and
Joyce Aiello; Department of Health Services: David Cochran and Edgar Soto;
Department of Community and Senior Services: Cynthia Banks, Lorenza Sanchez and
Rafael Carbajal; Outside Counsel: Calvin R. House, Elizabeth M. Kessel and Lauren
Thibodeaux.

2. Opportunity for members of the public to address the Claims Board
on items of interest within the subject matter jurisdiction of the Claims Board.

No members of the public addressed the Claims Board.

3. Closed Session - Conference with Legal Counsel - Existing
Litigation (Subdivision (a) of Government Code Section 54956.9).

At 9:30 a.m., the Chairperson adjourned the meeting into Closed Session
to discuss the items listed as 4(a) through 4(h) below.

4. Report of actions taken in Closed Session~

At 10:40 a.m., the Claims Board reconvened in open session and reported
the actions taken in Closed Session as follows:

a. Rahul Sheth v. County of Los Anaeles. et al.

Los Angeles Superior Court Case No. BC 464 946

This lawsuit concerns allegations that an employee of the
Department of Health Services was wrongfully discharged based
on discrimination, harassment, and retaliation.

Action Taken:

The Claims Board approved settlement of this matter in the amount
of $97,000.

Vote: Ayes: 2 - Laurie Milhiser and Patrick Wu
Noes: 1 - John Naimo
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b. Michael Roane v. County of Los Anaeles
Los Angeles Superior Court Case No. BC 412 936

This lawsuit concerns allegations of age discrimination against a
former employee of the Department of Health Services, which
allegedly led to his early retirement.

Action Taken:

The Claims Board approved settlement of this matter in the amount
of $55,000.

Vote: Ayes: 3 - John Naimo, Laurie Milhiser, and Patrick Wu

c. Lela Bohannon v. County of Los Anaeles
United States District Court Case No. CV 11-05251

This lawsuit concerns allegations that the Department of
Community and Senior Services failed to properly compensate
employees for overtime under the Federal Fair Labor Standards
Act.

Action Taken:

The Claims Board approved settlement of this matter in the amount
of $25,000.

Vote: Ayes: 3 - John Naimo, Laurie Milhiser, and Patrick Wu

d. Rlvnn Smith-Thomas v. County of Los Anaeles
United States District Court Case No. CV 11-05249

This lawsuit concerns allegations that the Department of
Community and Senior Services failed to properly compensate
employees for overtime under the Federal Fair Labor Standards
Act.

Action Taken:

The Claims Board approved settlement of this matter in the amount
of $32,000.

Vote: Ayes: 3 - John Naimo, Laurie Milhiser, and Patrick Wu

e. Jesse Rivas v. County of Los Anaeles
United States District Court Case No. CV 11-08538

This lawsuit concerns allegations that the Department of
Community and Senior Services failed to properly compensate
employees for overtime under the Federal Fair labor Standards
Act.
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Action Taken:

The Claims Board approved settlement of this matter in the amount
of $32,000.

Vote: Ayes: 3 - John Naimo, Laurie Milhiser, and Patrick Wu

f. Jose Troconis v. County of Los Anaeles
United States District Court Case No. CV 08-04289

This lawsuit concerns allegations that the Department of
Community and Senior Services failed to properly compensate
employees for overtime under the Federal Fair Labor Standards
Act.

Action Taken:

The Claims Board approved settlement of this matter in the amount
of $60,000.

Vote: Ayes: 3 - John Naimo, Laurie Milhiser, and Patrick Wu

g. Khosrov Tavitian v. County of los Anaeles
United States District Court Case No. CV 11-09777

This lawsuit concerns allegations that the Department of
Community and Senior Services failed to properly compensate
employees for overtime under the Federal Fair Labor Standards
Act.

Action Taken:

The Claims Board approved settlement of this matter in the amount
of $68,000.

Vote: Ayes: 3 - John Naimo, Laurie Milhiser, and Patrick Wu

h. Jorae Salcedo v. County of Los Anaeles
United States District Court Case No. CV 11-09775

This lawsuit concerns allegations that the Department of
Community and Senior Services failed to properly compensate
employees for overtime under the Federal Fair Labor Standards
Act.

Action Taken:

The Claims Board approved settlement of this matter in the amount
of $68,000.

Vote: Ayes: 3 - John Naimo, Laurie Milhiser, and Patrick Wu
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5. Approval of the minutes of the April 5, 2012, special meeting of the
Claims Board.

Action Taken:

The Claims Board approved the minutes.

Vote: Ayes: 3 - John Naimo, Laurie Milhiser, and Patrick Wu

6. Items not on the posted agenda, to be referred to staff or placed on
the agenda for action at a further meeting of the Board, or matters
requiring immediate action because of emergency situation or where
the need to take immediate action came to the attention of the Board
subsequent to the posting of the agenda.

No such matters were discussed.

7. Adjournment.

The meeting was adjourned at 10:55 a.m.

COUNTY OF LOS ANGELES CLAIMS BOARD

By ~i~i~
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