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DATE: October 15, 2025 
TIME: 9:00 a.m. – 11:15 a.m. 
MEETING CHAIR: Tyler Cash, 5th Supervisorial District 
CEO MEETING FACILITATOR: Jack Arutyunyan  
 
THIS MEETING IS HELD UNDER THE GUIDELINES OF BOARD POLICY 3.055 
 
To participate in the meeting in-person, the meeting location is: 
Kenneth Hahn Hall of Administration  
500 West Temple Street  
Los Angeles, California 90012  
Room 140 
 
To participate in the meeting virtually, please call teleconference number:  
1 (323) 776-6996 and enter the following: 880 681 649# or Click here to join the 
meeting 
 
For Spanish Interpretation, the Public should send emails within 48 hours in advance of 

the meeting to ClusterAccommodationRequest@bos.lacounty.gov 
 

Members of the Public may address the Health and Mental Health Services Meeting 
on any agenda item. Two (2) minutes are allowed for each item.  

 
THIS TELECONFERENCE WILL BE MUTED FOR ALL CALLERS. PLEASE DIAL *6 

TO UNMUTE YOUR PHONE WHEN IT IS YOUR TIME TO SPEAK. 
 
I. Call to order 

  
II. Discussion Item:   

 
a. DHS/CHS/LASD: Prioritizing Dignity and Life in the Los Angeles County Jails 

(Report Back from Motion from 5/13/25 BOS Meeting, Item 21) (Presenter: 
Dr. Timothy Belavich, Director of Correctional Health Services and Assistant 
Sheriff Paula L. Tokar)  
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III. Information Items (Any Information Item is subject to discussion and/or 
presentation at the request of two or more Board offices): 
 

a. DHS: Authorize the Acquisition of the Copan Total Laboratory Automation 
Wasplab System or Harbor-UCLA Medical Center 

b. DPH: Recommendation to Continue the Declared Local Health Emergency 
for the January 2025 Critical Fire Events (#08343) 

c. DMH: Approval to Extend the Existing Contract with Primex Clinical   
Laboratories, Inc. On a Sole Source Basis for The Continued Provision of 
Clinical Laboratory Services 

d. DPW/DMH: High Desert Mental Health Urgent Care Center Delayed Egress 
Project – Approve project and budget, appropriation adjustment, and 
authorize Public Works to deliver the proposed project using a Board-
approved Job Order Contract 

 
IV. Presentation Item: 

 
a. DHS: Approval of New Agreement Associated with In-Home Supportive 

Services Health Plan Coverage 
Speakers: Ferris Ling and Thuy Banh (DHS Finance Representatives) 

 
V. Items Continued from a Previous Meeting of the Board of Supervisors or from the 

Previous Agenda Review Meeting  
 

VI. Items not on the posted agenda for matters requiring immediate action because of 
an emergency situation, or where the need to take immediate action came to the 
attention of the Department subsequent to the posting of the agenda.   
 

VII. Public Comment  
 

VIII. Adjournment 
  

IF YOU WOULD LIKE TO EMAIL A COMMENT ON AN ITEM ON THE HEALTH AND 
MENTAL HEALTH SERVICES CLUSTER AGENDA, PLEASE USE THE FOLLOWING 

EMAIL AND INCLUDE THE AGENDA NUMBER YOU ARE COMMENTING ON: 

HEALTH_AND_MENTAL_HEALTH_SERVICES@CEO.LACOUNTY.GOV 
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O c t o b e r  8 , 20 25

Lo s  An g e le s  Co u n t y  
Sh e r iff’s  De p a r t m e n t

Assistant Sheriff Paula L. Tokar

Custody Services Division



What are we doing?

• Jail Mental Evaluation Team (JMET)

• Double-Man Cells (DMC)

Can we do more?

• Tablet devices

• Increase JMET staffing

SUICIDES



O VERDO SES
What are we doing?

• Body Scanners

• K-9 Searches

• Reducing Contraband

Can we do more?

• Tablet devices

• Increase CISU staffing



CONTRABAND

What are we doing?

• Searches

• Interdiction efforts

• Custody Investigative Services

Can we do more?

• Additional staffing for Inmate Telephone 
Monitoring System (ITMS) 

• Body and property scanners with additional 
staffing.

• Additional CCTV cameras



Questions?





















BOARD LETTER/MEMO 
CLUSTER FACT SHEET 

 Board Letter    Board Memo  Other 

CLUSTER AGENDA 
REVIEW DATE 

10/15/2025 

BOARD MEETING DATE 11/4/2025 

SUPERVISORIAL DISTRICT 
AFFECTED   All     1st      2nd        3rd   4th      5th   

DEPARTMENT(S) Health Services 

SUBJECT Authorize the Acquisition of the Copan Total Laboratory Automation WASPLab System 
for Harbor-UCLA Medical Center 

PROGRAM N/A 

AUTHORIZES DELEGATED 
AUTHORITY TO DEPT   Yes     No  

SOLE SOURCE CONTRACT   Yes     No  
If Yes, please explain why: 

SB 1439 SUPPLEMENTAL 
DECLARATION FORM 
REVIEW COMPLETED BY 
EXEC OFFICE 

  Yes     No – Not Applicable 

If unsure whether a matter is subject to the Levine Act, email your packet 
to EOLevineAct@bos.lacounty.gov to avoid delays in scheduling your 
Board Letter. 

DEADLINES/ 
TIME CONSTRAINTS 

N/A 

COST & FUNDING Total cost: 
$2,597,000 

Funding source: 
Funding in H-UCLA MC Replacement Program Accumulative 
Capital Outlay Fund is included in the Fiscal Year 2025-26 
Final Budget. 

TERMS (if applicable): N/A 

Explanation: 

PURPOSE OF REQUEST Authorize the Director of Internal Services Department, as the LA County’s Purchasing 
Agent, to proceed with the brand specific acquisition of the Copan Total Laboratory 
Automation (TLA) WASPLab System (WASPLab) for the Department of Health 
Services’ (DHS) Harbor-UCLA Medical Center (H-UCLA MC) Replacement Program, 
with an estimated cost of $2,597,000. 

BACKGROUND 
(include internal/external 
issues that may exist 
including any related 
motions) 

The acquisition of the new WASPLab will allow H-UCLA MC to restructure the 
microbiology laboratory in order to meet increasing demands for faster turnaround times, 
improved accuracy, and enhanced operational efficiency. 

In 2018, Northwell consultants assessed LA County DHS clinical laboratories as 
underperforming and recommended consolidating into two regional reference labs (H-
UCLA MC and LA General Medical Center) to increase efficiency, reduce costs, and 
eliminate send-out expenses. The restructuring is focused on maintaining high-quality 
lab services. The detailed analysis included staffing, current and growth in clinical 
microbiology testing volumes. The proposed staffing model was based on pre-COVID 
volumes, and since then, molecular testing demand has significantly increased, 
impacting current staffing needs. H-UCLA MC now performs all microbiology culture 
testing for both the Martin Luther King. Jr. Outpatient Center and Rancho Los Amigos 

mailto:EOLevineAct@bos.lacounty.gov


National Rehabilitation Center. Given the increased testing volume and the absence of 
an automated system, there is an urgent need to implement the WASPLab at H-UCLA 
MC to accurately assess and mitigate the impact of consolidation on test turnaround 
times. Therefore, DHS plans to acquire the TLA WASPLab. TLA offers a 
transformative solution that automates initial specimen processing, plate streaking, and 
incubation. The TLA WASPLab incorporates the PhenoMATRIX artificial intelligence 
suite, which enables automated culture reading through time-lapse, interpretation, and 
sorting. These advantages translate directly into cost savings and workflow efficiency, 
making WASPLab the most practical and economically sustainable choice for 
laboratory automation within microbiology. 

DHS plans to acquire and implement the WASPLab at H-UCLA MC as it will also allow 
the laboratory to meet testing volume requirements without the need to acquire 
additional staffing due to the efficiencies gained through automation of culture 
processing and reading. Furthermore, WASPLab allows redeployment of microbiology 
staff to other laboratory areas, which will allow more high volume send-out tests to be 
absorbed in-house. This solution reduces turnaround time and decreases testing 
costs. The solution would allow for a potential maximum volume increase of up to 416 
specimens per day for H-UCLA MC without the need for additional staffing. Copan 
estimates that 89% of WASPLab specimens could be automatically screened using 
PhenoMATRIX algorithms. Additionally, the WASPLab system with PhenoMATRIX 
artificial intelligence suite is expected to enhance the diagnostic performance of 
microbiology cultures. This improvement is driven by continuous incubation of culture 
plates, which avoids disruption caused by frequently opening and closing incubator 
doors. The system also utilizes high-resolution digital imaging to support more 
accurate and consistent interpretation of culture results. Automation through the 
WASPLab is essential to ensure timely, efficient, and high-quality microbiology 
services across the consolidated network. 

EQUITY INDEX OR LENS 
WAS UTILIZED 

  Yes            No   
If Yes, please explain how: 

SUPPORTS ONE OF THE 
NINE BOARD PRIORITIES 

  Yes            No   
If Yes, please state which one(s) and explain how: 

Board Priority #2: Health Integration/ Alliance for Health Integration – The acquisition of 
these systems will ensure patients that receive services through this alliance, receive 
high-quality health care services.   

DEPARTMENTAL 
CONTACTS 

Name, Title, Phone # & Email:  
DHS - Jason Ginsberg, Chief of Supply Chain Operations, (626) 434-3206, 
jginsberg@dhs.lacounty.gov 
DHS – Dr. Holly Huse, Clinical Microbiologist II, hhuse@dhs.lacounty.gov; 
Christopher Kummerfeldt, Assistant Hospital Administrator III, 
ckummerfeldt2@dhs.lacounty.gov, (424) 306-6314  
County Counsel- Sara Zimbler, Principal Deputy County Counsel, (213) 503-9950, 
szimbler@counsel.lacounty.gov 

mailto:jginsberg@dhs.lacounty.gov
mailto:hhuse@dhs.lacounty.gov
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November 4, 2025  DRAFT 

The Honorable Board of Supervisors 
County of Los Angeles 
383 Kenneth Hahn Hall of Administration 
500 West Temple Street 
Los Angeles, CA 90012 

Dear Supervisors: 

AUTHORIZE THE ACQUISITION OF THE COPAN TOTAL LABORATORY 
AUTOMATION WASPLAB SYSTEM FOR HARBOR-UCLA MEDICAL CENTER 

 (SUPERVISORIAL DISTRICT 2) 
FISCAL YEAR 2025-26 

(3 VOTES)  

SUBJECT 

Authorize the Director of the Internal Services Department (ISD), as the Los Angeles County 
(LA County) Purchasing Agent, to proceed with the brand specific acquisition of the Copan 
Total Laboratory Automation (TLA) WASPLab System (WASPLab) for the Department of 
Health Services’ (DHS) Harbor-UCLA Medical Center (H-UCLA MC) Replacement Program. 

IT IS RECOMMENDED THAT THE BOARD: 

Authorize the Director of ISD, as LA County’s Purchasing Agent, to proceed with the brand 
specific acquisition of the WASPLab for H-UCLA MC, with an estimated cost of $2,597,000. 

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION 

Approval of the recommended action will authorize ISD, as LA County’s Purchasing Agent, 
to proceed with the brand specific acquisition of the WASPLab for H-UCLA MC.  The 
acquisition of the new WASPLab will allow H-UCLA MC to restructure the microbiology 
laboratory in order to meet increasing demands for faster turnaround times, improved 
accuracy, and enhanced operational efficiency. 

In 2018, Northwell consultants assessed LA County DHS clinical laboratories as 
underperforming and recommended consolidating into two regional reference labs (H-UCLA 
MC and LA General Medical Center) to increase efficiency, reduce costs, and eliminate 
send-out expenses. The restructuring is focused on maintaining high-quality lab services. 
The detailed analysis included staffing, current and expected growth in clinical microbiology 
testing volumes. The proposed staffing model was based on pre-COVID volumes, and since 
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then, molecular testing demand has significantly increased, impacting current staffing 
needs. H-UCLA MC now performs all microbiology culture testing for both the Martin Luther 
King, Jr. Outpatient Center and Rancho Los Amigos National Rehabilitation Center. Given 
the increased testing volume and the absence of an automated system, there is an urgent 
need to implement the WASPLab at H-UCLA MC to accurately assess and mitigate the 
impact of consolidation on test turnaround times. Therefore, DHS plans to acquire the TLA 
WASPLab. TLA offers a transformative solution that automates initial specimen processing, 
plate streaking, and incubation. The TLA WASPLab incorporates the PhenoMATRIX 
artificial intelligence suite, which enables automated culture reading through time-lapse, 
interpretation, and sorting. These advantages translate directly into cost savings and 
workflow efficiency, making WASPLab the most practical and economically sustainable 
choice for laboratory automation within microbiology. 
 
DHS plans to acquire and implement the WASPLab at H-UCLA MC as it will also allow the 
laboratory to meet testing volume requirements without the need to acquire additional 
staffing due to the efficiencies gained through automation of culture processing and reading. 
Furthermore, WASPLab allows redeployment of microbiology staff to other laboratory areas, 
which will allow more high-volume send-out tests to be absorbed in-house. This solution 
reduces turnaround time and decreases testing costs. The solution would allow for a 
potential maximum volume increase of up to 416 specimens per day for H-UCLA MC without 
the need for additional staffing. Copan estimates that 89% of WASPLab specimens could 
be automatically screened using PhenoMATRIX algorithms. Additionally, the WASPLab 
system with PhenoMATRIX artificial intelligence suite is expected to enhance the diagnostic 
performance of microbiology cultures. This improvement is driven by continuous incubation 
of culture plates, which avoids disruption caused by frequently opening and closing 
incubator doors. The system also utilizes high-resolution digital imaging to support more 
accurate and consistent interpretation of culture results. Automation through the WASPLab 
is essential to ensure timely, efficient, and high-quality microbiology services across the 
consolidated network.  
 
Implementation of Strategic Plan Goals 
 
This recommendation supports North Star 1 – A “Healthy Individuals and Families” and 
North Star 3 – G “Internal Controls and Processes” of the LA County’s Strategic Plan. 
 
FISCAL IMPACT/FINANCING 
 
The estimated cost for the WASPLab is approximately $2,597,000. The estimated cost 
includes the equipment, a one-year manufacturer’s warranty, installation, on-site 
implementation support, freight and tax. Funding in H-UCLA MC Replacement Program 
Accumulative Capital Outlay Fund is included in the Fiscal Year 2025-26 Final Budget. 
There is no net County cost impact associated with the recommendation. 
 
Operating Budget Impact 
 
DHS will request and fund ongoing maintenance cost, as needed, with departmental 
resources in future budget phases.  
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FACTS AND PROVISIONS/LEGAL REQUIREMENTS 
 
On October 16, 2001, the Board approved the classification categories for fixed assets and 
new requirements for major fixed assets (now referred to as capital assets). Their 
acquisitions require LA County departments to obtain Board approval to acquire or finance 
equipment with a unit cost of $250,000 or greater prior to submitting their requisition to ISD. 
 
CONTRACTING PROCESS 
 
This is a commodity acquisition under the statutory authority of the LA County Purchasing 
Agent and will be accomplished in accordance with LA County’s purchasing policies and 
procedures for brand specific purchases. 
 
IMPACT ON CURRENT SERVICES (OR PROJECTS) 
 
Approval of the recommendation will ensure that H-UCLA MC will be able to meet 
turnaround time goals within the organization, which will also decrease costs of extended 
and unnecessary hospital stays. The approval will also grant H-UCLA MC the ability to meet 
the goal of DHS to attain consolidated laboratory services to reduce ongoing operational 
costs.  
 
Respectfully submitted, 
 
Christina R. Ghaly, M.D. 
Director 

 
CRG:jc 
 
c: Chief Executive Office 
 County Counsel  
 Executive Office, Board of Supervisors 
 Internal Services Department 

















BOARD LETTER/MEMO 
CLUSTER FACT SHEET 

 Board Letter  Board Memo          Other 

CLUSTER AGENDA 
REVIEW DATE 

10/15/2025 

BOARD MEETING 
DATE 

11/4/2025 

SUPERVISORIAL 
DISTRICT 
AFFECTED 

  All     1st      2nd        3rd   4th      5th   

DEPARTMENT(S) Mental Health (DMH) 
SUBJECT Request approval to extend the existing contract with Primex Clinical Laboratories, Inc., from 

January 1, 2026, through December 31, 2026, on a sole source basis, for the continued provision 
of clinical laboratory services while the Department of Mental Health (DMH) completes a 
solicitation. 

PROGRAM Pharmacy and Laboratory Services Division 
AUTHORIZES 
DELEGATED 
AUTHORITY TO 
DEPT 

  Yes     No  

SOLE SOURCE 
CONTRACT 

  Yes     No  
If Yes, please explain why:  The extension will allow for the continued provision of clinical laboratory 
services to Medi-Cal (MC) and indigent clients without interruption while DMH completes the 
Request for Proposals (RFP) solicitation.  

SB 1439 
SUPPLEMENTAL 
DECLARATION 
FORM REVIEW 
COMPLETED BY 
EXEC OFFICE 

  Yes     No – Not Applicable 

If unsure whether a matter is subject to the Levine Act, email your packet to 
EOLevineAct@bos.lacounty.gov to avoid delays in scheduling your Board Letter. 

DEADLINES/ 
TIME 
CONSTRAINTS 

11/4/25 

COST & FUNDING Total cost: $200,000 Funding source: 
Sales Tax Realignment revenue 

TERMS (if applicable): January 1, 2026 to December 31, 2026 
Explanation: Extension of contract is necessary to complete the RFP solicitation. 

PURPOSE OF 
REQUEST 

Primex has been providing clinical laboratory services to indigent clients receiving services at 
DMH clinics since October 2019. By working with Primex, DMH has been able to provide 
laboratory testing and monitoring services, in a cost effective and seamless manner.  The 
extension will allow for the continued provision of clinical laboratory services to MC and indigent 
clients without interruption while DMH completes the RFP solicitation.   

BACKGROUND 
(include 
internal/external 
issues that may 
exist including any 
related motions) 

DMH ensures that clinical laboratory services are provided to MC and indigent clients receiving 
medication support in order to ensure patient safety and treatment efficacy as drug therapy and 
associated care often require supporting clinical laboratory services and DMH has been 
contracting with Primex for such services. On December 5, 2024, DMH notified the Board of its 
intent to negotiate and execute a new sole source contract to provide clinical laboratory services. 
However, upon reconsideration, DMH determined that releasing a competitive solicitation for 
laboratory services is in the best interest of the Department. In anticipation of contract expiration 
on December 31, 2025, DMH is releasing a new RFP solicitation to procure clinical laboratory 
services. As such, this extension is necessary to allow DMH to complete the RFP solicitation. 

EQUITY INDEX OR 
LENS WAS 
UTILIZED 

  Yes     No  If Yes, please explain how:  

mailto:EOLevineAct@bos.lacounty.gov
e667558
Draft



SUPPORTS ONE OF 
THE NINE BOARD 
PRIORITIES  

  Yes            No   
If Yes, please state which one(s) and explain how:  

DEPARTMENTAL 
CONTACTS 

Name, Title, Phone # & Email: 
DMH: Pharmacy Services Chief III: Susana Ka Wai Sou (213) 943-8862, sksou@dmh.lacounty.gov  
Senior Deputy County Counsel: Rachel Kleinberg, (213) 974-7735, RKleinberg@counsel.lacounty.gov 

 

mailto:sksou@dmh.lacounty.gov
mailto:RKleinberg@counsel.lacounty.gov
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DEPARTMENT OF MENTAL HEALTH 

LISA H. WONG, Psy.D. 
Director 
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Chief Medical Officer 

  
   

November 4, 2025          
 
 
The Honorable Board of Supervisors 
County of Los Angeles 
383 Kenneth Hahn Hall of Administration 
500 West Temple Street 
Los Angeles, CA  90012 
 
Dear Supervisors: 
 

APPROVAL TO EXTEND THE EXISTING CONTRACT WITH PRIMEX CLINICAL 
LABORATORIES, INC., ON A SOLE SOURCE BASIS FOR THE CONTINUED 

PROVISION OF CLINICAL LABORATORY SERVICES 
(ALL SUPERVISORIAL DISTRICTS) 

(3 VOTES) 
 

SUBJECT 
 
Request approval to extend the existing contract with Primex Clinical Laboratories, Inc., 
from January 1, 2026, through December 31, 2026, on a sole source basis, for the 
continued provision of clinical laboratory services while the Department of Mental Health 
completes a solicitation. 
 
IT IS RECOMMENDED THAT YOUR BOARD:  
 
1. Approve and authorize the Director of Mental Health (Director), or designee, to prepare, 
sign, and execute an amendment substantially similar to Attachment I, on a sole source 
basis, to extend the term of the existing contract with Primex Clinical Laboratories, Inc., 
(Primex), Contract Number MH110003, effective January 1, 2026, through December 31, 
2026, while the Department completes the Request for Proposals (RFP) solicitation. The 
Maximum Contract Amount (MCA) for the extension is $200,000, fully funded by sales 
tax realignment revenue.  
 
2. Delegate authority to the Director, or designee, to prepare, sign, and execute future 
amendments to the contract in Recommendation 1; to revise contract language; revise  
the MCA, add, delete, modify, or replace the Statement of Work (SOW)/SOW Technical 
Exhibits; and/or reflect federal, State, and County regulatory and/or policy changes 
provided that: 1) the MCA does not exceed an increase of 10 percent from the Board-

https://dmh.lacounty.gov/
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approved MCA in Recommendation 1; and 2) sufficient funds are available. The 
amendments will be subject to prior review and approval as to form by County Counsel, 
with written notice to the Board and Chief Executive Office (CEO). 
 
3. Delegate authority to the Director, or designee, to terminate the contract described in 
Recommendation 1 in accordance with the termination provisions, including Termination 
for Convenience.  The Director, or designee, will provide a written notice to your Board 
and CEO, in writing, of such termination action.  

 
PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION 
 
The Department of Mental Health (DMH) ensures that clinical laboratory services are 
provided to Medi-Cal (MC) and indigent clients receiving medication support in order to 
ensure patient safety and treatment efficacy as drug therapy and associated care often 
require supporting clinical laboratory services. Primex has been providing clinical 
laboratory services to indigent clients receiving services at DMH clinics since October 
2019. By working with Primex, DMH has been able to provide laboratory testing and 
monitoring services in a cost effective and seamless manner.     
  
Board approval of Recommendation 1 will allow for the continued provision of clinical 
laboratory services to MC and indigent clients without interruption while DMH completes 
the RFP solicitation.  
 
Board approval of Recommendation 2 will allow DMH to amend the contract to revise the 
contract language; revise the MCA; add, delete, modify, or replace the SOW/SOW 
Technical Exhibits; and reflect federal, State, and County regulatory and/or policy 
changes.  
 
Board approval of Recommendation 3 will allow DMH to terminate the contract in 
accordance with the termination provisions, including Termination for Convenience, in a 
timely manner, as necessary. 
 
Implementation of Strategic Plan Goals  
 
These recommended actions are consistent with the County’s Strategic Plan Goals, North 
Star 1, Make Investments that Transform Lives, Focus Area Goal A., Healthy Individuals 
and Families. 
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FISCAL IMPACT/FINANCING 
 

The total funding for the extension will be $200,000, fully funded by sales tax realignment 
revenue. Funding is included in DMH’s adopted budget. 
 
There is no net County cost impact associated with the recommended actions. 
 
FACTS AND PROVISIONS/LEGAL REQUIREMENTS 
 
On December 5, 2024, DMH notified your Board of its intent to negotiate and execute a 
new sole source contract to provide clinical laboratory services. However, upon 
reconsideration, DMH determined that releasing a competitive solicitation for laboratory 
services is in the best interest of the Department. As a result, on August 22, 2025, DMH 
rescinded the aforementioned Board memo.  
 
In anticipation of contract expiration on December 31, 2025, DMH is releasing a new RFP 
solicitation to procure clinical laboratory services. However, the RFP solicitation is a 
lengthy process due to the detailed planning, document preparation, vendor selection, 
appeal process, and contract negotiation stages involved, DMH requires time to complete 
the RFP solicitation. In order to avoid disruption of existing clinical laboratory services, 
DMH is requesting authority to extend the current contract, and DMH will request authority 
from your Board to execute the resulting contract upon completion of the RFP solicitation.  
 
The Amendment (Attachment I) has been reviewed and approved as to form by County 
Counsel. 
 
In accordance with Board Policy No. 5100 (Sole Source Contracts and Amendments), on 
August 22, 2025, DMH notified the Board of its intent to execute a sole source contract 
extension with Primex for the continued provision of clinical laboratory services 
(Attachment II).  DMH considers this request approved, as no objections were received 
from the Board offices. Attachment III is the required CEO approved Sole Source 
Checklist.  
 
As mandated by your Board, Primex’s performance will continue to be evaluated by DMH 
on an annual basis to ensure Primex’s compliance with all contract terms and 
performance standards.  
 
IMPACT ON CURRENT SERVICES (OR PROJECTS) 
 
Board approval of the recommended actions will allow DMH to extend the existing 
contract with Primex for the continued provision of clinical laboratory services without 
interruption until the RFP solicitation is completed for such services.  



The Honorable Board of Supervisors 
November 4, 2025  
Page 4 
 
 

 
 
 

 
Respectfully submitted,  
 
 
          
LISA H. WONG, Psy.D.       
Director         
 
LHW:RH:KN:SK:DO:atm 
 
Attachments (3) 
 
c: Executive Office, Board of Supervisors 
 Chief Executive Office 
 County Counsel 
  
 



ATTACHMENT I 

CONTRACT NO.  MH110003 

 

 AMENDMENT NO. 10 

 

 THIS AMENDMENT is made and entered into this   day of   , 2025, 

by and between the COUNTY OF LOS ANGELES (hereafter “County”), and Primex 

Clinical Laboratories, Inc. (hereafter “Contractor”). 

 WHEREAS, reference is made to that certain document entitled “Department of 

Mental Health Clinical Laboratories Services Contract”, dated October 1, 2019, and 

further identified as County Contract No. MH110003, and all prior amendments (hereafter 

collectively “Contract”); and  

 WHEREAS, on Board Letter approval date, the County Board of Supervisors 

delegated authority to the Director of Mental Health, or designee, to execute amendments 

to the Contract that include authority to extend the term of the Contract, modify the 

Contract language, and make other designated changes; and 

WHEREAS, said Contract provides that changes may be made in the form of a 

written amendment which is formally approved and executed by the parties; and  

WHEREAS, County and Contractor intend to amend the Contract to extend the 

term beginning January 1, 2026 through December 31, 2026, and make other hereinafter 

designated changes; and 

 

 

 



2 

 

WHEREAS, Contractor warrants that it continues to possess the competence, 

expertise, and personnel necessary to provide services consistent with the requirements 

of the Contract, and consistent with the professional standard of care for these services.  

NOW, THEREFORE, County and Contractor agree as follows: 

1. This amendment is hereby incorporated into the original Contract, and all its terms 

and conditions, including capitalized terms defined therein, shall be given full force 

and effect as if fully set forth herein. 

2. This amendment is effective January 1, 2026. 

3. The term of the Contract is extended from January 1, 2026, and shall continue in 

full force through December 31, 2026.  The Maximum Contract Amount shall not 

exceed $200,000. 

4. Except as provided in this amendment, all other terms and conditions of the 

Contract shall remain in full force and effect. 

           / 

/ 

/ 

/ 

/ 

/ 

/ 

/ 

/ 

/ 
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 IN WITNESS WHEREOF, the Board of Supervisors of the County of Los Angeles 

has caused the amendment to be subscribed by County’s Director of Mental Health or 

designee, and Contractor has caused the amendment to be subscribed on its behalf by 

its duly authorized officer, on the day, month, and year first above written. 

 

 
COUNTY OF LOS ANGELES 

 
By        
     LISA H. WONG, Psy.D. 
     Director 
     County of Los Angeles  
     Department of Mental Health 

 
 
 
 
              Primex Clinical Laboratories, Inc.  

  CONTRACTOR 
        

By        

Name  Oshin Harootoonian    

Title  President/CEO    
(AFFIX CORPORATE SEAL HERE) 
 

 
 
 
 
APPROVED AS TO FORM: 
OFFICE OF THE COUNTY COUNSEL 
 
By:  Rachel Kleinberg 

Senior Deputy County Counsel 
 
 
 
 
COH: Primex_Up to One Year Extension FY 25-26/FY 26-27 



 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

510 S. VERMONT AVENUE, LOS ANGELES, CA 90020  |  DMH.LACOUNTY.GOV  |  (800) 854-7771 

Rimmi Hundal, M.A. 
Chief Deputy Director 

 

 

DEPARTMENT OF MENTAL HEALTH 

LISA H. WONG, Psy.D. 
Director 

Curley L. Bonds, M.D. 
Chief Medical Officer 

  

August 22, 2025 

TO: Supervisor Kathryn Barger, Chair 
Supervisor Hilda L. Solis  
Supervisor Holly J. Mitchell  
Supervisor Lindsey P. Horvath  
Supervisor Janice Hahn  

FROM: Lisa H. Wong, Psy.D. 
Director 

SUBJECT: NOTICE OF INTENT TO EXTEND THE TERM OF THE CONTRACT 
WITH PRIMEX CLINICAL LABORATORIES, INC., AND TO RESCIND 
THE BOARD NOTIFICATION DATED DECEMBER 5, 2024, TO 
NEGOTIATE AND EXECUTE A NEW SOLE SOURCE CONTRACT 
WITH LABCORP FOR THE PROVISION OF CLINICAL LABORATORY 
SERVICES 

In accordance with the Los Angeles County Board of Supervisors’ (Board) 
Policy No. 5.100 (Sole Source Contracts and Amendments), the Department of Mental 
Health (DMH) is notifying your Board of its intent to extend the existing contract with 
Primex Clinical Laboratories, Inc., (Primex), Contract No. MH110003, to continue the 
provision of clinical laboratory services while the Department completes a competitive 
solicitation.  

DMH will request your Board to approve a contract amendment to extend the term of the 
contract with Primex for one-year, effective January 1, 2026, through December 31, 2026, 
on a sole source basis.  The total funding for the extended period is $200,000, fully funded 
by sales tax realignment revenue.   

Additionally, this memorandum also serves as notification to your Board of the rescission 
of the sole source Board Notification dated December 5, 2024. DMH submitted the 
aforementioned Board memorandum dated December 5, 2024, notifying your Board of 
its intent to negotiate and execute a new sole source contract with Labcorp to provide 
clinical laboratory services. However, upon reconsideration, DMH has determined that 
releasing a competitive solicitation for laboratory services is in the best interest of the 
Department.    

      ATTACHMENT II

https://dmh.lacounty.gov/
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Page 2 

JUSTIFICATION 

DMH ensures that clinical laboratory services are provided to Medi-Cal (MC) and indigent 
clients receiving medication support in order to ensure patient safety and treatment 
efficacy as drug therapy and associated care often require supporting clinical laboratory 
services. Primex has been providing clinical laboratory services to all clients receiving 
services at DMH clinics since October 2019. By working with Primex, DMH has been able 
to provide laboratory testing and monitoring services, in a cost effective and seamless 
manner. 

The extension of the existing contract will allow DMH to continue to provide laboratory 
and testing services to MC clients without interruption while the Request for Proposals 
(RFP) solicitation is completed and Board authority is granted to execute a resulting 
contract. At such time, this contract will be terminated in accordance with the contract’s 
termination for convenience provision.   

NOTIFICATION TIMELINE 

Pursuant to Board Policy No. 5.100, DMH is required to notify the Board at least six 
months prior to the expiration of an existing contract to amend the contracts when 
departments do not have delegated authority to execute such amendment.  DMH is late 
in submitting this notification as the Department is in the process of releasing an RFP 
solicitation. Solicitation is a lengthy process due to the detailed planning, document 
preparation, vendor selection, appeal process, and contract negotiation stages involved; 
however, DMH anticipates the completion of the RFP during this contract extension.  If 
requested by the Board Office or the Chief Executive Office, DMH will place this item on 
the Health and Mental Health Services Cluster Agenda.  

Unless otherwise instructed by your Board Office within four weeks of this notice, DMH 
will present the Board a letter for approval to execute a sole source extension amendment 
with Primex.  

If you have any questions, or require additional information, please contact me at 
LWong@dmh.lacounty.gov or (213) 947-6670, or your staff may contact 
Stella Krikorian, Division Manager, Contracts Development and Administration Division, 
at SKrikorian@dmh.lacounty.gov or (213) 943-9146. 

LHW:RH:KN 
SK:DO:atm 

c: Executive Office, Board of Supervisors 
Chief Executive Office 
County Counsel 

mailto:LWong@dmh.lacounty.gov
mailto:SKrikorian@dmh.lacounty.gov


New Sole Source Contract

Sole Source Amendment to Existing Contract      

Date Existing Contract First Approved:

➢

➢

➢

➢

➢

➢

➢

➢

➢

➢

➢

Date

SOLE SOURCE CHECKLIST

JUSTIFICATION FOR SOLE SOURCE CONTRACTS AND AMENDMENTS

Identify applicable justification and provide documentation for each checked item.

Check 

(✓)

Chief   Executive Office

Services are needed to address an emergent or related time-sensitive need.

The service provider(s) is required under the provisions of a grant or regulatory 

requirement.

Department Name:

Only one bona fide source (monopoly) for the service exists; performance and price 

competition are not available.  A monopoly is an “Exclusive control of the supply of any 

service in a given market. If more than one source in a given market exists, a monopoly 

does not exist .”

Compliance with applicable statutory and/or regulatory provisions.

Compliance with State and/or federal programmatic requirements.

Services provided by other public or County-related entities.

Services are needed during the time period required to complete a solicitation for 

replacement services; provided services are needed for no more than 12 months from the 

expiration of an existing contract which has no available option periods.

Maintenance and support services are needed for an existing solution/system during the 

time to complete a solicitation for a new replacement solution/system; provided the 

services are needed for no more than 24 months from the expiration of an existing 

maintenance and support contract which has no available option periods. 

Maintenance service agreements exist on equipment which must be serviced by the 

original equipment manufacturer or an authorized service representative.

It is more cost-effective to obtain services by exercising an option under an existing 

contract.

It is in the best economic interest of the County (e.g., significant costs and time to replace 

an existing system or infrastructure, administrative cost and time savings and excessive 

learning curve for a new service provider, etc.). In such cases, departments must 

demonstrate due diligence in qualifying the cost-savings or cost-avoidance associated 

with the best economic interest of the County.

Primex Clinical Laboratories, Inc.

ATTACHMENT III



BOARD LETTER/MEMO
CLUSTER FACT SHEET

☒ Board Letter ☐ Board Memo ☐ Other

CLUSTER AGENDA
REVIEW DATE

10/15/2025

BOARD MEETING DATE 11/4/2025

SUPERVISORIAL DISTRICT
AFFECTED ☐ All ☐ 1st ☐ 2nd ☐ 3rd ☐ 4th ☒ 5th

DEPARTMENT(S) Public Works

SUBJECT CP High Desert Mental Health Urgent Care Center Delayed Egress Project

PROGRAM N/A

AUTHORIZES DELEGATED
AUTHORITY TO DEPT

☒ Yes ☐ No

SOLE SOURCE CONTRACT ☐ Yes ☒ No

If Yes, please explain why:
N/A

SB 1439 SUPPLEMENTAL
DECLARATION FORM
REVIEW COMPLETED BY
EXEC OFFICE

☒ Yes ☐ No – Not Applicable

If unsure whether a matter is subject to the Levine Act, e-mail your packet
to EOLevineAct@bos.lacounty.gov to avoid delays in scheduling your
Board letter.

DEADLINES/
TIME CONSTRAINTS

The recommendations are urgent as they will improve safety while exiting during an
emergency.

COST & FUNDING Total cost:
$352,000

Funding source:
Mental Health Services Act, Capital Facilities

TERMS (if applicable):
N/A

Explanation:
N/A

PURPOSE OF REQUEST Public Works is seeking Board approval to establish and approve the High Desert Mental
Health Urgent Care Center Delayed Egress Project, approve associated appropriation
adjustment, and authorization to use a Board-approved Job Order Contract for delivery
of the project.

BACKGROUND
(include internal/external
issues that may exist
including any related
motions)

During licensing of the previously completed High Desert Mental Health Urgent Care
Center Project, discrepancies with the use of the space were identified that will require
modifications to the egress hardware. The delayed egress project consists of
replacement of door hardware and electronic security upgrades at patient care areas.

EQUITY INDEX OR LENS
WAS UTILIZED

☐ Yes ☒ No

If Yes, please explain how:
N/A

SUPPORTS ONE OF THE
NINE BOARD PRIORITIES

☐ Yes ☒ No

If Yes, please state which one(s) and explain how: This project supports Board priority
No. 7, Sustainability, by investing in County buildings to provide improved public services
and workforce environments that will lead to increased productivity.

DEPARTMENTAL
CONTACTS

Name, Title, Phone # & Email:

Vincent Yu, Deputy Director, (626) 458-4010, cell (626) 614-7217,
vyu@pw.lacounty.gov



COUNTY OF LOS ANGELES

DEPARTMENT OF PUBLIC WORKS

“To Enrich Lives Through Effective and Caring Service”

900 SOUTH FREMONT AVENUE
ALHAMBRA, CALIFORNIA 91803-1331

Telephone: (626) 458-5100

http://dpw.lacounty.gov

MARK PESTRELLA, Director

ADDRESS ALL CORRESPONDENCE TO:
P.O. BOX 1460

ALHAMBRA, CALIFORNIA 91802-1460

IN REPLY PLEASE
REFER TO FILE:

November 4, 2025

The Honorable Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall of Administration
500 West Temple Street
Los Angeles, California 90012

Dear Supervisors:

CONSTRUCTION CONTRACT
CONSTRUCTION MANAGEMENT CORE SERVICE AREA

HIGH DESERT MENTAL HEALTH URGENT CARE CENTER
DELAYED EGRESS PROJECT

ESTABLISH AND APPROVE CAPITAL PROJECT
APPROVE PROJECT BUDGET

APPROVE APPROPRIATION ADJUSTMENT AND
AUTHORIZE USE OF A JOB ORDER CONTRACT

SPEC. 2676; CAPITAL PROJECT NO. 8A146
FISCAL YEAR 2025-26

(SUPERVISORIAL DISTRICT 5)
(4-VOTES)

SUBJECT

Public Works is seeking Board approval to establish and approve the High Desert
Mental Health Urgent Care Center Delayed Egress Project and budget, approve an
appropriation adjustment, and authorize the use of a Board-approved Job Order Contract.

IT IS RECOMMENDED THAT THE BOARD:

1. Find the proposed High Desert Mental Health Urgent Care Center Delayed
Egress Project exempt from California Environmental Quality Act for the
reasons stated in this Board letter and in the record of the proposed project.



The Honorable Board of Supervisors
November 4, 2025
Page 2

2. Establish and approve the High Desert Mental Health Urgent Care Center
Delayed Egress Project, Capital Project No. 8A146, with a total project budget
of $352,000.

3. Approve the Fiscal Year 2025-26 appropriation adjustment in the amount of
$352,000 to fully fund the High Desert Mental Health Urgent Care Center
Delayed Egress Project.

4. Authorize the Director of Public Works or his designee to deliver the
High Desert Mental Health Urgent Care Center Delayed Egress Project using
a Board-approved Job Order Contract.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The purpose of the recommended actions is to find the proposed High Desert Mental
Health Urgent Care Center (MHUCC) Delayed Egress Project exempt from the California
Environmental Quality Act (CEQA); establish and approve Capital Project No. 8A146;
approve a project budget of $352,000 and related appropriation adjustment; and
authorize Public Works to deliver the High Desert Mental Health Urgent Care Center
Delayed Egress Project using a Board-approved Job Order Contract (JOC).

Background

In September 2020, Public Works completed construction of High Desert MHUCC. Upon
the start of operations by the Department of Mental Health, the Los Angeles County
Fire Department performed a comprehensive review of the facility, as required for
licensing. The review identified discrepancies between the actual use and the intended
use of various spaces from the original design. Specifically, the locking system was
identified to be incompatible with the use of the building based on licensing requirements
and needs to be redesigned and changed.

The proposed project would include replacing the door hardware and upgrading electronic
security at patient care areas, which will enhance patient safety, secure the necessary
fire clearance for operation, reduce County liability, and ensure that the MHUCC can
continue to deliver urgent mental health services to the community in a safe, compliant,
and lawful manner.

Public Works completed the design for the proposed MHUCC Delayed Egress Project
using a Board-approved on-call architectural/engineering firm. Public Works is now
seeking approval to use a Board-approved JOC contractor to perform the modifications
to the existing delayed egress hardware.
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Upon the Board's approval of the recommended actions, construction is anticipated to
begin in November 2025 and be substantially completed in March 2026.

Implementation of Strategic Plan Goals

These recommendations support the County Strategic Plan: North Star 1, Make
Investments that Transform Lives, Focus Area Goal A, Healthy Individuals and Families,
Strategy ii, Improve Health Outcomes, by promoting comprehensive and inclusive care
through investments in public healthcare infrastructure that enhance the quality and
delivery of healthcare services to Los Angeles County residents; and North Star 3,
Realize Tomorrow's Government Today, Focus Area Goal F, Flexible and Efficient
Infrastructure, Strategy ii, Modernize Infrastructure, by evaluating our current
Capital Projects and identifying the need to replace or modernize legacy/obsolete
infrastructure.

By investing in public healthcare infrastructure improvements, it will enhance the quality
and delivery of healthcare services to the residents of Los Angeles County, in particular
the North County region.

FISCAL IMPACT/FINANCING

The total project budget is $352,000, which includes construction, change order
contingency, plans and specifications, permit fees, consultant services, inspection
services, and County services. The proposed project schedule and budget are included
in Enclosure A.

This project is fully funded by the Mental Health Services Act, Capital Facilities. Approval
of the appropriation adjustment (Enclosure B) will fully fund this project. There is no net
County cost impact associated with this recommendation.

Operating Budget Impact

Following completion of the project, Mental Health anticipates no impact to its operating
budget, nor does this action require a budget adjustment.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The Board's Civic Arts Policy amended on August 4, 2020, requires refurbishment
projects to include 1 percent of the eligible design and construction costs to be allocated
to the Civic Art Fund. However, projects less than $500,000 are exempt from this policy;
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therefore, the proposed High Desert MHUCC Delayed Egress Project is exempt from
Civic Art Fund allocation.

The project is subject to Board Policy 5.270, Countywide Local and Targeted Worker
Hiring.

The proposed project will support the Board's Green Building/Sustainable Design
Program policy by minimizing the amount of demolition materials disposed of in landfills
during construction and incorporating energy efficient equipment.

ENVIRONMENTAL DOCUMENTATION

The proposed project is categorically exempt from the provisions of CEQA. The work
consists of repair and remodeling work to an existing building housing warehouse,
laboratory, and office space, and therefore is within certain classes of project that has
been determined not to have a significant effect on the environment in that it meets the
criteria set forth in Sections 15301 (a), (d), and (l); and 15302 (c) of the CEQA Guidelines
and Classes 1 (c), (d), and (l); and 2 (e) of the County's Environmental Document
Reporting Procedures and Guidelines, Appendix G. The project provides for repair,
refurbishment, replacement, and minor alterations of existing facilities involving negligible
or no expansion of an existing use and where replacement features will have the same
purpose and capacity.

Additionally, the project will comply with applicable regulations, is not located in a
sensitive environment, and there are no cumulative impacts, unusual circumstances,
damage to scenic highways, and is not part of the listing on hazardous waste sites
pursuant to Government Code Section 65962.5, and no indications that the project may
cause a substantial adverse change in the significance of a historical resource that would
make the exemption inapplicable based on the records of the proposed project.

Upon the Board's approval of the project, Public Works will file a Notice of Exemption with
the Registrar-Recorder/County Clerk and with the State Clearinghouse at the Office of
Land Use and Climate Innovation in accordance with Section 21152 of the California
Public Resources Code and will post the notice to its website in accordance with Section
21092.2.

CONTRACTING PROCESS

Public Works completed the design of the project using the same Board-approved,
on-call architectural/engineering firm and is recommending the use of a
Board-approved JOC to complete construction of the project.
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The project scope of work includes repair work, and Public Works has determined that
the use of a JOC is the most appropriate contracting method to deliver the project.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

Approval of the recommended actions will have no impact on current services at
Los Angeles General Medical Center. Patient care services at the medical center will
remain fully operational during construction.

CONCLUSION

Please return one adopted copy of this Board letter to Public Works, Project Management
Division I.

Respectfully submitted,

MARK PESTRELLA, PE
Director of Public Works

MP:GT:cg

Enclosures

c: Arts and Culture (Civic Art Division)
Auditor-Controller
Chief Executive Office (Capital Programs Division)
County Counsel
Executive Office, Board of Supervisors
Mental Health

PMI-3\U:\PMDI\hlth\HighDesert\HDDelayed Egress2676\Adm\BL\CP High Desert (Draft BL).docx
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CONSTRUCTION CONTRACT
CONSTRUCTION MANAGEMENT CORE SERVICE AREA

HIGH DESERT MENTAL HEALTH URGENT CARE CENTER
DELAYED EGRESS PROJECT

ESTABLISH AND APPROVE CAPITAL PROJECT
APPROVE PROJECT BUDGET

APPROVE APPROPRIATION ADJUSTMENT AND
AUTHORIZE USE OF A JOB ORDER CONTRACT

SPEC. 2676; CAPITAL PROJECT NO. 8A146
FISCAL YEAR 2025-26

(SUPERVISORIAL DISTRICT 5)
(4-VOTES)

CRISIS RESIDENTIAL TREATMENT PROGRAM PROJECT

I. PROJECT SCHEDULE

Project Activity Scheduled Completion Date
Construction Documents June 2025*
Jurisdictional Approvals October 2025
Construction Start November 2025
Substantial Completion March 2026
Final Acceptance April 2026

*Completed Activity

II. PROJECT BUDGET SUMMARY

Project Activity Budget
Hard Costs
Construction (Job Order Contract) $170,000
Job Order Contract Fees $ 6,000
Change Order Contingency $ 43,000

Hard Costs Subtotal $219,000
Soft Costs
Plans and Specification $ 35,000
Consultant Services $ 0
Miscellaneous Expenditure $ 6,000
Jurisdictional Review, Plan Check/Permits $ 25,000
County Services $ 67,000

Soft Costs Subtotal $133,000
TOTAL $352,000
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  Board Letter                                     Board Memo                                             Other 
 

CLUSTER AGENDA 
REVIEW DATE 

10/15/2025 
 

BOARD MEETING DATE 11/4/2025 

SUPERVISORIAL DISTRICT 
AFFECTED 

 
  All         1st       2nd        3rd       4th      5th          

DEPARTMENTS Department of Health Services (DHS) and Department of Public Social Services (DPSS) 

SUBJECT Approval of a New Agreement Associated with In-Home Supportive Services Health Plan 
Coverage.  

PROGRAM Not applicable.  

AUTHORIZES DELEGATED 
AUTHORITY TO DEPT 

  Yes            No   

SOLE SOURCE CONTRACT   Yes            No   

If Yes, please explain why:   

SB 1439 SUPPLEMENTAL 
DECLARATION FORM 
REVIEW COMPLETED BY 
EXEC OFFICE 

  Yes            No – Not Applicable 
 

If unsure whether a matter is subject to the Levine Act, email your packet 
to EOLevineAct@bos.lacounty.gov to avoid delays in scheduling your 
Board Letter. 
  

DEADLINES/ 
TIME CONSTRAINTS 

The current Homecare Workers Healthcare Services Financial Agreement is slated to 
expire on December 31, 2025. 

COST & FUNDING Total cost: 
$277,841,000 

Funding Source: Funding for DPSS is included in the Fiscal Year 
2025-26 Final Budget, and any estimated increase in costs will 
be addressed through Mid-Year Budget Adjustment process. 

TERMS (if applicable): 

Explanation:  The cost of the Personal Assistance Services Council – Services Employees 
International Union (PASC-SEIU) In-Home Supportive Services (IHSS) Health Plan is 
included in the IHSS Maintenance of Effort (MOE) and is funded by LA County resources, 
as well as federal and State revenues. 
 

PURPOSE OF REQUEST DPSS requests delegated authority to (a) execute the Homecare Workers Healthcare 
Services Financial Agreement (Agreement) with L.A. Care Joint Powers Authority (L.A. 
Care JPA) effective upon execution through December 31, 2028, with an option to extend 
the contract term for up to two additional one-year periods and one six-month extension, 
for a maximum total contract term of five years and six months; (b) amend the Agreement 
to add, delete and/or modify certain terms and conditions of the Agreement to update or 
incorporate new State/federal law and regulations, LA County provisions and other 
regulatory/contractual requirements; incorporate and/or revise non-substantive and 
administrative terms and conditions to make appropriate changes to the agreement 
language for clarity and efficiency (administrative, programmatic and operational); 
exercise the Agreement extension options; effect termination of the Agreement; increase 
and otherwise adjust the monthly capitation that will be subject to review and approval by 
DHS, County Counsel, and the Chief Executive Officer, provided that the MOE is not 
impacted and the hourly health benefit rate remains below the maximum limit for LA 
County, which is subject to adjustments approved by the Board; and (c) take any additional 
actions that are required by contract, law, regulation, rule, or guideline to enable DPSS to 

mailto:EOLevineAct@bos.lacounty.gov


effectuate the relevant Agreement via amendment, with all actions subject to prior review 
and approval by County Counsel. 
 
DHS requests delegated authority to negotiate, prepare and execute amendments to any 
and all agreements with the Local Initiative Health Authority of Los Angeles County (L.A. 
Care) or L.A. Care JPA, collectively the “L.A. Care Entities” by which either or both, of the 
L.A. Care Entities administer the PASC-SEIU IHSS Health Plan, or DHS provides care to 
IHSS providers, the ability to: (a) extend current agreements, including the Hospital 
Services Agreement and Participating Provider Agreement between DHS and the L.A. 
Care Entities, for three years through December 31, 2028, with an option to extend the 
contract term for up to two additional one-year periods and one six-month extension; (b) 
enter into new agreements including for the purpose of migrating the IHSS line of business  
involving DHS and either, or both, of the LA Care Entities; (c) add, delete, and/or modify 
certain terms and conditions of the agreement(s) to update or incorporate new 
State/federal law and regulations, LA County provisions and other regulatory/contractual 
requirements; (d) amend the agreements referenced in this recommendation to 
incorporate and/or revise non-substantive and administrative terms and conditions to 
make appropriate changes to agreement language for clarity and efficiency 
(administrative, programmatic and operational); reflect new, or adjust current rates, or 
financial opportunities; revise and update the division of financial responsibilities to align 
with any changes to rates; and (e) take any additional actions as required by contract, law, 
regulation, rule, or guideline to enable DHS to effectuate the relevant amendments, with 
all actions subject to prior review and approval by County Counsel. 
 
 

BACKGROUND 
(include internal/external 
issues that may exist 
including any related 
motions) 

DPSS administers the State of California's IHSS program in LA County. The IHSS program 
services enable eligible persons who are 65 years of age or over, or legally blind, or 
disabled adults and children, to receive care so they can remain safely in their own homes. 
In order to provide health benefits to the eligible providers that deliver IHSS program 
services through PASC and its provider network, DPSS and DHS request authority to 
execute a new agreement associated with IHSS Health Plan with the L.A. Care Entities.  
 
On November 8, 2011, the Board of Supervisors (Board) authorized for DPSS to execute 
the initial Homecare Workers Healthcare Services Financial Agreement. With Board 
approval, subsequent amendments were executed that extended the Agreement through 
December 31, 2025, to ensure that health coverage for IHSS providers remained 
uninterrupted during the negotiations between DPSS and L.A. Care JPA. The agreement 
negotiated by the parties and is now before the Board for consideration and approval.  
 

EQUITY INDEX OR LENS 
WAS UTILIZED 

  Yes            No   
If Yes, please explain how: 

SUPPORTS ONE OF THE 
NINE BOARD PRIORITIES  

  Yes            No   
If Yes, please state which one(s) and explain how: 

DEPARTMENTAL 
CONTACTS 

Name, Title, Phone # & Email: 
DHS: 

• Ferris Ling, Chief Financial Management, (626) 525-5800, fling@dhs.lacounty.gov 

• Maria Castaneda Calleros, Administrative Services Division Manager, 
mcastanedacalleros@dhs.lacounty.gov 

DPSS: 

• Nereen Guirguis, Administrative Services Manager III, (562) 908-3006, 
nereenguirguis@dpss.lacounty.gov  

 

mailto:fling@dhs.lacounty.gov
mailto:mcastanedacalleros@dhs.lacounty.gov
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November 4, 2025         DRAFT 
 
 
 
The Honorable Board of Supervisors 
County of Los Angeles 
383 Kenneth Hahn Hall of Administration 
500 West Temple Street 
Los Angeles, California 90012 
 
Dear Supervisors: 
 

APPROVAL OF A NEW AGREEMENT ASSOCIATED WITH IN-HOME SUPPORTIVE 
SERVICES HEALTH PLAN COVERAGE 

(ALL SUPERVISORIAL DISTRICTS)  
(3 VOTES) 

 
 
 
SUBJECT 
 
The County of Los Angeles’s (LA County) Department of Public Social Services (DPSS) 
administers the State of California's In-Home Supportive Services (IHSS) program in LA 
County.  The IHSS program services enable eligible persons who are 65 years of age or 
over, or legally blind, or disabled adults and children, to receive care so they can remain 
safely in their own homes.  In order to provide health benefits to the eligible providers that 
deliver IHSS program services through Personal Assistance Services Council (PASC) and 
its provider network, DPSS and the Department of Health Services (DHS) request authority 
to execute a new agreement associated with the IHSS Health Plan with Local Initiative 
Health Authority of Los Angeles County (L.A. Care) or L.A. Care Joint Powers Authority 
(L.A. Care JPA), collectively the “L.A. Care Entities.”  
 
IT IS RECOMMENDED THAT THE BOARD: 
 
1. Delegate authority to the Director of DPSS, or authorized designee, to: (a) execute the 

Homecare Workers Healthcare Services Financial Agreement (Agreement), 
substantially similar to Attachment I, with L.A. Care JPA effective upon execution 
through December 31, 2028, with an option to extend the contract term for up to two 
additional one-year periods and one six-month extension, for a maximum total contract 
term of five years and six months; (b) amend the Agreement to: add, delete, and/or 
modify certain terms and conditions of the Agreement to update or incorporate new 
State/Federal law and regulations, LA County provisions and other 
regulatory/contractual requirements; incorporate and/or revise non-substantive and 
administrative terms and conditions to make appropriate changes to the agreement 
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language for clarity and efficiency (administrative, programmatic and operational); 
exercise the Agreement extension options; effect termination of the Agreement; 
increase and otherwise adjust the monthly capitation that will be subject to review and 
approval by DHS, County Counsel, and the Chief Executive Officer (CEO), provided 
that the Maintenance of Effort (MOE) is not impacted and the hourly health benefit rate 
remains below the maximum limit for LA County, which is subject to adjustments 
approved by the Board of Supervisors (Board); and (c) take any additional actions that 
are required by contract, law, regulation, rule, or guideline to enable DPSS to effectuate 
the relevant Agreement via amendment, with all actions subject to prior review and 
approval by County Counsel. 

 
2. Delegate authority to the Director of DHS, or authorized designee, to: (a) negotiate, 

prepare and execute amendments to any and all agreements with the “L.A. Care 
Entities” by which either or both of the L.A. Care Entities administer the PASC-Services 
Employees International Union (SEIU) IHSS Health Plan, or DHS provides care to IHSS 
providers; (b) extend current agreements, including the Hospital Services Agreement 
and Participating Provider Agreement between DHS and the L.A. Care Entities, for three 
years through December 31, 2028, with an option to extend the contract term for up to 
two additional one-year periods and one six-month extension; (c) enter into new 
agreements including for the purpose of migrating the IHSS line of business  involving 
DHS and either, or both, of the LA Care Entities; (d) add, delete, and/or modify certain 
terms and conditions of the agreement(s) to update or incorporate new State/Federal 
law and regulations, LA County provisions and other regulatory/contractual 
requirements; (e) amend the agreements referenced in this recommendation to 
incorporate and/or revise non-substantive and administrative terms and conditions to 
make appropriate changes to agreement language for clarity and efficiency 
(administrative, programmatic and operational); reflect new, or adjust current rates, or 
financial opportunities; revise and update the division of financial responsibilities to align 
with any changes to rates; and (f) take any additional actions as required by contract, 
law, regulation, rule, or guideline to enable DHS to effectuate the relevant amendments, 
with all actions subject to prior review and approval by County Counsel. 

 
PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION 
 
Background 
 
On November 8, 2011, the Board authorized for DPSS to execute the initial Homecare 
Workers Healthcare Services Financial Agreement.  With Board approval, subsequent 
amendments were executed that extended the Agreement through December 31, 2025, to 
ensure that health coverage for IHSS providers remained uninterrupted during the 
negotiations between DPSS and L.A. Care JPA.  The agreement pertaining to 
Recommendation 1 has been re-negotiated by the parties and is now before the Board for 
consideration and approval.  
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Purpose/Justification 
 
In November 2011, the Board approved the transfer of the Community Health Plan (CHP) 
lines of business, including the PASC-SEIU IHSS Health Plan, to L.A. Care.  With delegated 
authority, DHS executed a Transition Safety Net (TSN) agreement handing the IHSS health 
plan, first to L.A. Care and then, via an amendment to the L.A. Care JPA in 2012.  Since 
then, this arrangement has remained largely intact. 
 
The PASC, the L.A. Care Entities, DPSS, and DHS IHSS-related efforts are tightly 
interwoven.  The PASC contracts with L.A. Care JPA to offer the PASC-SEIU IHSS Health 
Plan. On behalf of the PASC, DPSS pays insurance premiums to L.A. Care JPA for that 
coverage with Federal and State revenue.  DHS provides the IHSS MOE portion of the 
health benefits.  
 
The PASC-SEIU IHSS Health Plan is structured through a suite of interrelated agreements, 
Memoranda of Understanding (MOUs), and financial transactions.  The components 
include: (1) an agreement between DPSS and the PASC, including the following PASC 
responsibilities: administer registry services, provide access to consumer/provider training, 
administer the LA Back-Up Attendant Program and the State Back-Up Provider System, 
determine eligibility and administer IHSS provider health benefits, administer New Provider 
Enrollment Requirements for IHSS providers, and review of Criminal Background 
Investigation results for all new providers and subsequent arrest/convictions of records, as 
required by the provider enrollment regulations; (2) an agreement between the PASC and 
L.A. Care JPA related to the PASC-SEIU IHSS Health Plan benefits; (3) an MOU between 
DPSS and DHS related to the financing of the PASC-SEIU IHSS Health Plan benefits and 
the capitation payment; (4) an agreement between DPSS and the L.A. Care JPA related to 
the financing of the PASC-SEIU IHSS Health Plan where DPSS serves as the fiscal 
intermediary for the PASC in making the capitation payments on their behalf, consistent 
with an agreement between the PASC and the L.A. Care JPA for the PASC-SEIU IHSS 
Health Plan for eligible IHSS providers; (5) agreements between L.A. Care JPA and 
providers (including DHS) to deliver services to health plan members; and (6) an MOU 
between the PASC and the SEIU related to the health plan benefits. All these arrangements 
rest on a bedrock agreement: the TSN.  
 
On September 2, 2025, the Board approved the motion entitled, “Raising the Wages of In-
Home Supportive Services Home Care Workers” reallocating $0.10 per hour from health 
benefits to the wage supplement in support of raising IHSS provider wages.  The current 
health benefit rate is set at $0.92 per hour and will be adjusted to $0.82 per hour effective 
January 1, 2026, contingent on State approval.  The proposed Agreement and related 
amendments must be administered in a manner consistent with these Board-directed wage 
and benefit changes. 
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Recommendations 
Approval of the first recommendation will allow the Director of DPSS, or authorized 
designee, the flexibility to make the necessary contractual modifications to effectively 
administer the Agreement without returning to the Board.  These actions include extending 
the term of the Agreement, adding, deleting, and/or changing non-substantive and 
administrative terms and conditions in the Agreement, modifying and approving necessary 
changes to terms and conditions, and increasing or adjusting the monthly capitation rate. 
 
Approval of the second recommendation will continue the current delegated authority to 
allow the Director of DHS, or authorized designee, the flexibility to execute future 
amendments and make the necessary contractual modifications to effectively administer 
all agreements with the L.A. Care Entities by which either or both, of the L.A. Care Entities 
administer the PASC- SEIU IHSS Health Plan, or DHS provides care to IHSS providers.  
These actions include extending the term of the Agreement, adding, deleting, and/or 
changing non-substantive and administrative terms and conditions in the Agreement, 
modifying and approving necessary changes to terms and conditions, and adjusting current 
rates as applicable. 
 
Under the recommended actions, DPSS and DHS will have the authority to sustain IHSS 
providers’ health benefits through the current vehicles: the PASC-SEIU IHSS Health Plan 
and its DHS-dominated provider network. 
 
IMPLEMENTATION OF STRATEGIC PLAN GOALS 
 
The recommended actions are consistent with the principles of the Countywide Strategic 
Plan, North Star 1: Make Investments that Transform Lives, Focus Area Goal A – Healthy 
Individuals and Families, via Strategy II: Improve Health Outcomes, and Focus Area Goal 
D – Support Vulnerable Populations, via Strategy VII: Older Adults and People with 
Disabilities. 
 
FISCAL IMPACT/FINANCING 
 
The cost of the PASC-SEIU IHSS Health Plan is included in the IHSS MOE and is funded 
by LA County resources, as well as Federal and State revenues. The DPSS fiscal year (FY) 
2025-26 Final Budget for this agreement is $183.100 million and is included in the 
Department’s annual budget. With the implementation of the new capitation rate effective 
October 1, 2025, the estimated expenditures for FY 2025-26 are $277.841 million. The 
incremental increase of $94.741 million will be addressed through the Mid-Year Budget 
Adjustment process. The estimated FY 2025-26 IHSS MOE portion for health benefits is 
$32.820 million, which is provided by DHS and is included in the FY 2025-26 Final Budget. 
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FACTS AND PROVISIONS/LEGAL REQUIREMENTS 
 
Through the IHSS Program, IHSS providers provide domestic services, accompaniment to 
medical appointments and alternative resources, and personal care services to eligible 
persons who are 65 years of age or over, or legally blind, or disabled adults and children. 
IHSS providers are employed by IHSS recipients.  The services IHSS providers provide 
allow the recipients to remain safely in their home. 
 
In 1997, the California Legislature enacted a statute requiring counties to establish an 
Employer of Record (EOR) for IHSS providers (Welfare and Institutions Code (WIC) § 
12301.6.) To comply with the legislature's instruction, the Board established the PASC. In 
1999, LA County first contracted with the PASC.  In its role as EOR, the PASC performs a 
variety of services critical to IHSS' functioning, including the administration of health 
benefits to IHSS providers.  PASC ensures that IHSS providers laboring 74 hours or more 
per month for two consecutive months are eligible for health care coverage. The estimated 
FY 2025-26 average monthly IHSS Health Plan enrollment is 51,464. 
 
The recommended Agreement will include the most current contractual provisions as 
required by the Board and CEO.  The Agreement primarily consolidates prior amendments, 
integrates updated regulatory requirements and includes the existing mutual 
indemnification provision from the original agreement.  
 
County Counsel has approved Attachment I as to form.  
 
IMPACT ON CURRENT SERVICES (OR PROJECTS) 
 
The recommended actions will allow continued access of IHSS providers to DHS' provider 
network and will allow the L.A. Care JPA to continue providing IHSS providers with health 
insurance.  Without the recommended Agreement the Health Plan will no longer be able to 
function in its current form. Its continued presence is essential to ensure continued health 
coverage for IHSS providers.  
 
Respectfully submitted, 
 
Christina R. Ghaly, M.D., Director   Jackie Contreras, Ph.D., Director 
Department of Health Services    Department of Public Social Services 
 
CRG:JC:fl 
 
c:    Chief Executive Office 
       County Counsel 
       Executive Office, Board of Supervisors 
       Department of Public Social Services 
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CONTRACT BETWEEN 
THE COUNTY OF LOS ANGELES 

DEPARTMENT OF PUBLIC SOCIAL SERVICES 
AND 

L.A. CARE HEALTH PLAN JOINT POWERS AUTHORITY 
FOR 

HOMECARE WORKERS HEALTHCARE SERVICES 
FINANCIAL AGREEMENT 

 
This Contract (Contract) made and entered into on this    day of  ,2025 
by and between the County of Los Angeles (County), Department of Public Social 
Services (DPSS), hereinafter referred to as “DPSS” and L.A. Care Health Plan Joint 
Powers Authority (JPA), an independent public entity, hereinafter referred to as 
“Contractor” or “L.A. Care”. L.A. Care is located at 1200 West 7th Street, Los Angeles, 
California 90017. County and L.A. Care may be referred to herein individually as “Party”, 
and collectively as “Parties”. 

RECITALS 

WHEREAS, under federal, State, and local law, County is charged with administering 
programs that provide services to individuals and families in financial need; and 

WHEREAS, a program administered by the County is the In-Home Supportive Services 
(IHSS) Program, which helps pay for services provided to aged, blind or disabled 
individuals so that they may remain safely at home. Services are provided by an IHSS 
Provider; and 

WHEREAS, pursuant to Welfare and Institutions Code Section 12301.6, the County 
Board of Supervisors has created a public authority, known as the Personal Assistance 
Services Council (PASC), to provide the delivery of IHSS to this population; and 

WHEREAS, the PASC exists as an independent public entity, separate and apart from 
the County, and is deemed the employer of record for IHSS Providers for purposes of 
collective bargaining concerning wages and benefits, including but not limited to health 
benefits; and 

WHEREAS, the Contractor, L.A. Care, licensed by the California Department of Managed 
Health Care, is an independent public agency, established by an agreement between the 
County of Los Angeles and the Local Initiative Health Authority for Los Angeles County 
pursuant to the Joint Exercise of Powers Act, Government Code Section 6500 et seq.; 
and 
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WHEREAS, L.A. Care and PASC have executed a separate contract entered into in 
February 2012 (PASC/L.A. Care Contract), that has been amended from time to time, for 
L.A. Care to provide or arrange for the provision of health care benefits to Eligible Enrolled 
IHSS Providers; and 

WHEREAS, the Parties agree the County, on behalf of PASC, shall provide payment up 
to the amount stated herein for the IHSS Health Care Plan to L.A. Care. In return, 
pursuant to its separate contract with PASC, L.A. Care agrees to provide health care 
services to Eligible IHSS Providers; and 

WHEREAS, at its full and sole discretion, and with L.A. Care’s mutual agreement, the 
County reserves the right to adjust the monthly capitation rate; and 

NOW THEREFORE, in consideration of the mutual covenants contained herein, and for 
good and valuable consideration, the Parties agree to the following: 

1.0 APPLICABLE DOCUMENTS 

Exhibits A through E are attached to and form a part of this Contract. In the event 
of any conflict or inconsistency in the definition or interpretation of any word, 
responsibility, schedule, or the contents or description of any task, deliverable, 
goods, service, or other work, or otherwise between the base Contract and the 
Exhibits, or between Exhibits, such conflict or inconsistency will be resolved by 
giving precedence first to the terms and conditions of the Contract and then to the 
Exhibits according to the following priority. 

Standard Exhibits: 

Exhibit A Statement of Work and Attachments 

Exhibit B  County’s Administration 

Exhibit C   Contractor’s Administration 

Unique Exhibits: 

Exhibit D Certificate of Compliance 

Exhibit E  Pricing Schedule 

This Contract constitutes the complete and exclusive statement of understanding 
between the Parties, and supersedes all previous contracts, written and oral, and 
all communications between the Parties relating to the subject matter of this 
Contract. No change to this Contract will be valid unless prepared pursuant to 
Paragraph 8.1 (Amendments and Change Notices) and signed by both Parties. 



HOMECARE WORKERS HEALTHCARE SERVICES FINANCIAL AGREEMENT 
07/31/2025 

3 

4918-7590-6896, v. 2 

 

2.0 DEFINITIONS 

2.1 Standard Definitions 

The headings herein contained are for convenience and reference only and 
are not intended to define the scope of any provision thereof. The following 
words as used herein must be construed to have the following meaning, 
unless otherwise apparent from the context in which they are used. 

2.1.1 Breach: Refers to actual loss, loss of control, compromise, 
unauthorized disclosure, unauthorized acquisition, 
unauthorized access, or any similar term referring to 
situations where persons other than authorized users and for 
other than authorized purposes have access or potential 
access to Personally Identifiable Information (PII), whether 
electronic, paper, verbal, or recorded. 

2.1.2 Board of Supervisors (Board): The Board of Supervisors of 
the County acting as governing body. 

2.1.3 Business Days: Monday through Friday, excluding County 
holidays. 

2.1.4 Capitation Payments: This is the maximum not to exceed the 
amount that the County agrees to pay L.A. Care on behalf of 
PASC based on the Capitation Payment Rate under the 
DPSS-PASC Contract. The Capitation Payment is calculated 
by multiplying the Capitation Payment Rate by the number of 
Eligible Enrolled IHSS Providers each month. 

2.1.5 Contract: This agreement executed between the County and 
the Contractor. Included are all supplemental agreements 
amending or extending the service to be performed. The 
Contract sets forth the terms and conditions for the issuance 
and performance of all tasks, deliverables, services, and other 
work. 

2.1.6 Contract Administration and Monitoring Division: The 
Department of Public Social Services’ division responsible for 
this Contract. 

2.1.7 Contractor or L.A. Care: The entity that has entered into this 
Contract with DPSS to perform or execute the work covered 
by the Statement of Work. It is a publicly operated, 
community-accountable health plan that serves over 
2,500,000 Los Angeles County Residents through low-cost 
health coverage programs. 
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2.1.8 Contractor Staff: Those employees of the Contractor, 
Subcontractors, vendors and agents performing any functions 
for the Contractor that require access to and/or use of PII and 
that are authorized by the Contractor to access and use such 
PII. 

2.1.9 Contractor’s Contract Manager: The person designated by 
the Contractor to administer the Contract operations under 
this Contract. 

2.1.10 County’s Contract Manager: Person designated by the 
County’s Contract Director to manage the operations under 
this Contract. 

2.1.11 County’s Contract Monitor: Person with responsibility to 
oversee the day-to-day activities of this Contract. 
Responsibility for inspections of any and all tasks, 
deliverables, goods, services and other work provided by the 
Contractor. 

2.1.12 County’s Contract Director: Person designated by the 
County with authority for the County on contractual or 
administrative matters relating to this Contract that cannot be 
resolved by the DPSS’ Contract Manager. 

2.1.13 County Observed Holidays: Days on which County 
departments are closed for business in observance of 
significant events. A list of County observed holidays may be 
found on the County’s website 
https://lacounty.gov/government/about-la-county/about/. 

2.1.14 Day(s): Calendar day(s) unless otherwise specified. 

2.1.15 Department: The County of Los Angeles, DPSS which is 
entering into this Contract on behalf of the County of Los 
Angeles. 

2.1.16 Director: Director of DPSS or their designee. 

2.1.17 Eligible IHSS Provider: A person who is authorized to work 
under the IHSS Program and works the minimum established 
number of hours, as determined by the Board, for two 
consecutive months. 

2.1.18 Eligible Enrolled IHSS Provider: An Eligible IHSS Provider 
who is enrolled in L.A. Care Health Plan. This person is 
referred to as an eligible “IHSS Provider” in the IHSS Home 
Care Workers Benefit Agreement” between PASC and L.A. 
Care Health Plan. 
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2.1.19 Fiscal Year: The twelve-month period beginning July 1st and 
ending the following June 30th. 

2.1.20 IHSS: A State program administered by DPSS, which helps 
pay for services provided to eligible individuals so that they 
may remain safely at home. IHSS services are provided by 
IHSS Providers. 

2.1.21 IHSS Recipient: The person who has been determined to be 
eligible to receive IHSS services. 

2.1.22 IHSS Program: The section within DPSS responsible for 
administration of the IHSS Program including developing and 
issuing policies and procedures related to IHSS in Los 
Angeles County. 

2.1.23 IHSS Provider: The person who provides the services to the 
IHSS Recipient. California State Regulations refer to this 
person an “IHSS Provider”. 

2.1.24 Parties: DPSS and L.A. Care Health Plan. 

2.1.25 Personally Identifiable Information (“PII”): Personally 
Identifiable Information or PII shall mean the health, financial, 
demographic, and biometric information about an IHSS 
Provider enrolled in the PASC Plan that can be used, either 
alone or in combination with other information, to identify or 
trace the identity of such individual. PII includes any 
information that can be used to search for or reasonably 
identify the IHSS Provider, or can be used to access their files, 
including, but not limited to name, Social Security Number, 
Date of Birth, mother’s maiden name, driver’s license number, 
or PASC Plan identification number. PII also include any 
health or financial information that is linkable to the IHSS 
Provider. PII shall mean the same as “protected health 
information” or “personal health information” or “personally 
identifiable information” or “individually identifiable health 
information” or “medical information” as defined under HIPAA, 
45 C.F.R., Sec. 160.103, Title XIII of the American Recovery 
and Reinvestment Act of 2009 and regulations and guidance 
promulgated thereunder (“ARRA”), also known as the Health 
Information Technology for Economic and Clinical Health Act 
(HITECH Act), and the California Confidentiality of Medical 
Information Act, Cal. Civ. Code §§ 56-56.37, and regulations 
and guidance promulgated thereunder (CMIA). PII may be in 
different forms and formats, including but not limited to 
electronic, paper, and verbal. 
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2.1.26 Personal Assistance Services Council (PASC): Exists as 
an independent entity, separate and apart from the County 
and serves as the employer of record for IHSS Provider in Los 
Angeles County for purposes of collective bargaining 
concerning wages and health benefits. 

2.1.27 Statement of Work: A written description of the work to be 
performed by the Contractor to meet the needs of DPSS, 
including special provisions pertaining to the method, 
frequency, manner, and place of performing the contract 
services. 

2.1.28 Subcontract: An agreement by the Contractor to employ a 
Subcontractor to provide services to fulfill this Contract. 

2.1.29 Subcontractor: Any individual, person or persons, sole 
proprietor, firm, partnership, joint venture, corporation, or 
other legal entity furnishing supplies, services of any nature, 
equipment, and/or materials to the Contractor in furtherance 
of Contractor's performance of this Contract, at any tier, under 
oral or written agreement. 

3.0 WORK 

3.1 The Contractor, under its PASC/L.A. Care Contract, will be providing the 
health benefit plan to Eligible Enrolled IHSS Providers. The County shall 
make payments on behalf of the PASC for this benefit up to the amount and 
in the timeframes set forth in Paragraph 5.0, Contract Rates, Billing, and 
Payment, of this Contract. 

3.2 Pursuant to the provisions of this Contract, the Contractor must fully 
perform, complete, and deliver on time, all tasks, deliverables, goods, 
services and other work as set forth in the PASC/L.A. Care Contract and 
herein 

3.3 If the Contractor provides any tasks, deliverables, goods, services, or other 
work, other than as specified in this Contract, the same will be deemed to 
be a gratuitous effort on the part of the Contractor, and the Contractor must 
have no claim whatsoever against DPSS. 

4.0 TERM OF CONTRACT 

4.1 The term of this Contract will be three years commencing after fully 
execution by parties, or January 1, 2026, whichever is later, unless sooner 
terminated or extended, in whole or in part, as provided in this Contract. 

4.2 The Parties will have the option to extend this Contract term for up to two 
additional one-year periods and a six-month extension not to exceed six 
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additional months, for a maximum total Contract term of five years and six 
months. Each such extension option may be negotiated by Parties 
authorized representatives. Each such extension option will be made 
pursuant to Paragraph 8.1 (Amendments and Change Notices). 

DPSS maintains a database that tracks/monitors Contractor performance 
history. Information entered into the database may be used for a variety of 
purposes, including determining whether DPSS will exercise a Contract 
term extension option. 

4.3 The Contractor must notify DPSS when this Contract is within six months of 
the expiration of the term as provided for hereinabove. Upon occurrence of 
this event, the Contractor must send written notification to DPSS at the 
address herein provided in Exhibit B (County’s Administration). 

5.0 CONTRACT RATES, BILLING, AND PAYMENT 

5.1 Contract Rates - CONFIDENTIAL 

The Contract’s Capitation Payment Rate shall be  per Eligible 
Enrolled IHSS Provider in any given month. The number of Eligible Enrolled 
IHSS Providers shall be determined from a list of Eligible Enrolled IHSS 
Providers provided by PASC to the County. 

5.1.1 Contract Rate Adjustment: 

Parties may at the sole discretion of the County, upon mutual 
agreement, adjust the Capitation Payment Rate at any time 
throughout the term of this Contract pursuant to Paragraph 
8.1 (Amendments and Change Notices). 

5.2 Compliance with County Code Section 3.45.140 

The Parties understand and acknowledge that Los Angeles County Code 
Section 3.45.140 prohibits PASC from augmenting health benefits or 
coverage which have the effect of creating an additional financial obligation 
of DPSS, without first obtaining County approval. Accordingly, the Parties 
understand and acknowledge that DPSS shall have no financial 
responsibility to pay for augmented health benefits or coverage in violation 
of County Code Section 3.45.140. The County understands and 
acknowledges that the Contractor may terminate this Contract pursuant to 
Paragraph 8.37 (Termination for Convenience) should the Contractor be 
required by law or regulation to augment health benefits or health coverage 
provided to IHSS Providers which augmentation has the effect of creating 
an additional financial obligation for the Contractor and for which 
Contractor’s Capitation Payment Rate is not appropriately adjusted. 
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5.3 Written Approval for Reimbursement 

The Contractor will not be entitled to payment or reimbursement for any 
tasks or services performed, nor for any incidental or administrative 
expenses whatsoever incurred in or incidental to performance hereunder, 
except as specified herein. Assumption or takeover of any of the 
Contractor’s duties, responsibilities, or obligations, or performance of same 
by any person or entity other than the Contractor, whether through 
assignment, Subcontract, delegation, merger, buyout, or any other 
mechanism, with or without consideration for any reason whatsoever, must 
not occur except with DPSS’ express prior written approval by DPSS. 

5.4 No Payment for Services Provided Following Expiration-Termination 
of Contract 

The Contractor will have no claim against the County for payment of any 
money or reimbursement, of any kind whatsoever, for any service provided 
by the Contractor after the expiration or other termination of this Contract. 
Should the Contractor receive any such payment it must immediately notify 
the County and must immediately repay all such funds to the County. 
Payment by County for services rendered after expiration-termination of this 
Contract will not constitute a waiver of the County’s right to recover such 
payment from the Contractor. 

5.5 Invoices and Payments 

5.5.1 PASC shall invoice DPSS only for IHSS Provider health care 
services Exhibit A (Statement of Work) and elsewhere 
hereunder. PASC must prepare invoices, which will include 
the charges owed to L.A. Care, JPA for IHSS Provider health 
care services. 

5.5.2 PASC’s monthly invoices must be priced in accordance with 
Exhibit E (Pricing Schedule). L.A. Care, JPA will be paid only 
for IHSS Provider health care services. 

5.5.3 County Approval of Invoices 

All invoices submitted by the Contractor for payment must 
have the written approval of DPSS’ Contract Manager prior to 
any payment thereof. In no event will DPSS be liable or 
responsible for any payment prior to such written approval. 
Approval for payment will not be unreasonably withheld. 

5.6 Default Method of Payment: Direct Deposit or Electronic Funds 
Transfer 

5.6.1 DPSS, at its sole discretion, has determined that the most 
efficient and secure default form of payment for goods and/or 
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services provided under an agreement/contract with DPSS 
will be Electronic Funds Transfer (EFT) or direct deposit, 
unless an alternative method of payment is deemed 
appropriate by the Auditor-Controller (A-C). 

5.6.2 The Contractor must submit a direct deposit authorization 
request via the website https://directdeposit.lacounty.gov with 
banking and vendor information, and any other information 
that the A-C determines is reasonably necessary to process 
the payment and comply with all accounting, record keeping, 
and tax reporting requirements. 

5.6.3 Any provision of law, grant, or funding agreement requiring a 
specific form or method of payment other than EFT or direct 
deposit will supersede this requirement with respect to those 
payments. 

5.6.4 At any time during the duration of the Contract, a Contractor 
may submit a written request for an exemption to this 
requirement. Such request must be based on specific legal, 
business or operational needs and explain why the payment 
method designated by the A-C is not feasible and an 
alternative is necessary. The A-C, in consultation with the 
contracting department(s), will decide whether to approve 
exemption requests. 

6.0 ADMINISTRATION OF CONTRACT - COUNTY 

6.1 County’s Administration 

A listing of all County Administration referenced in the following 
subparagraphs are designated in Exhibit B (County’s Administration). 
DPSS will notify the Contractor in writing of any changes as they occur. 

6.2 Supervising County’s Contract Administrator 

The role of the Supervising County’s Contract Administrator may include: 

6.2.1 Coordinating with Contractor and ensuring Contractor’s 
performance of the Contract; however, in no event will 
Contractor’s obligation to fully satisfy all of the requirements 
of this Contract be relieved, excused or limited thereby; and 

6.2.2 Upon request of the Contractor, providing direction to the 
Contractor, as appropriate in areas relating to County policy, 
information requirements, and procedural requirements; 
however, in no event, will Contractor’s obligation to fully 
satisfy all of the requirements of this Contract be relieved, 
excused or limited thereby. 
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6.3 County’s Contract Administrator 

The role of DPSS’ Contract Administrator is authorized to include: 

6.3.1 Meeting with the Contractor’s Contract Manager on a regular 
basis; and 

6.3.2 Inspecting any and all tasks, deliverables, goods, services, or 
other work provided by or on behalf of the Contractor pursuant 
to this Contract and the PASC/L.A. Care Contract; however, 
in no event will Contractor’s obligation to fully satisfy all of the 
requirements of this Contract be relieved, excused or limited 
thereby. 

DPSS’ Contract Administrator is not authorized to make any 
changes in any of the terms and conditions of this Contract 
and is not authorized to further obligate County in any respect 
whatsoever. 

6.4 County’s Contract Program Monitor 

The role of DPSS’ Contract Program Monitor is to oversee the day-to-day 
administration of this Contract; however, in no event will Contractor’s 
obligation to fully satisfy all of the requirements of this Contract be relieved, 
excused or limited thereby. DPSS’ Contract Program Monitor reports to 
DPSS’ Contract Administrator. 

7.0 ADMINISTRATION OF CONTRACT - CONTRACTOR 

7.1 Contractor’s Administration 

A listing of all of Contractor’s Administration referenced in the following 
paragraphs is designated in Exhibit C (Contractor’s Administration). The 
Contractor will notify DPSS in writing of any changes as they occur. 

7.2 Contractor’s Contract Manager 

7.2.1 The Contractor’s Contract Manager is designated in Exhibit C 
(Contractor’s Administration). The Contractor must notify 
DPSS in writing of any change to Exhibit C (Contractor’s 
Administration), as changes occur. 

7.2.2 The Contractor’s Contract Manager will be responsible for the 
Contractor’s day-to-day activities as related to this Contract 
and will meet and coordinate with County’s Contract Manager 
and County’s Contract Monitor on a regular basis. 

7.3 Approval of Contractor’s Staff 

County has the right to request that Contractor remove from performing 
work under this Contract any member of the Contractor's staff performing 
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work hereunder and the right to be notified in writing as soon as possible of 
any proposed changes in the Contractor's staff, including, but not limited to, 
a change in the Contractor's Project Manager Contractor’s Staff 
Identification. Contractor will provide, at Contractor’s expense, all staff 
providing services under this Contract with a photo identification badge. 

8.0 STANDARD TERMS AND CONDITIONS 

8.1 Amendments and Change Notices 

The authority to execute Amendments varies between departments and 
types of contracts. 

8.1.1 For any change which materially affects the scope of work, 
approved term, contract sum, payments, or any term or 
condition included under this Contract, an amendment to the 
Contract must be prepared and executed by the Contractor 
and by the DPSS Department Head or their designee. 

8.1.2 For any change, which does not materially affect the scope of 
work, or any other term or condition included under this 
Contract, a Change Notice must be prepared and signed by 
the Contractor and DPSS. 

8.1.3 The County’s Board or Chief Executive Office or their 
designee may require the addition and/or change of certain 
terms and conditions in the Contract during the term of this 
Contract. DPSS reserves the right to add and/or change such 
provisions as required by the County’s Board or Chief 
Executive Office. To implement such changes, an 
Amendment to the Contract must be prepared and executed 
by the Parties. 

8.1.4 The DPSS Department Head or their designee, may at their 
sole discretion, authorize extensions of time as defined in 
Paragraph 4 (Term of Contract). The Contractor agrees that 
such extensions of time will not change any other term or 
condition of this Contract during the period of such 
extensions. To implement an extension of time, an 
Amendment to the Contract must be prepared and executed 
by the Parties. 

8.2 Assignment and Delegation/Mergers or Acquisitions 

8.2.1 The Contractor must notify DPSS of any pending 
acquisitions/mergers of its company unless otherwise legally 
prohibited from doing so. If the Contractor is restricted from 
legally notifying DPSS of pending acquisitions/mergers, then 
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it should notify DPSS of the actual acquisitions/mergers as 
soon as the law allows and provide to DPSS the legal 
framework that restricted it from notifying DPSS prior to the 
actual acquisitions/mergers. 

8.2.2 The Contractor must not assign, exchange, transfer, or 
delegate its rights or duties under this Contract, whether in 
whole or in part, without the prior written consent of the 
County, in its discretion, and any attempted assignment, 
delegation, or otherwise transfer of its rights or duties, without 
such consent will be null and void. For purposes of this 
Paragraph, County consent will require a written Amendment 
to the Contract, which is formally approved and executed by 
the Parties. Any payments by DPSS to any approved delegate 
or assignee on any claim under this Contract will be 
deductible, at the County’s sole discretion, against the claims, 
which the Contractor may have against DPSS. 

8.2.3 Any assumption, assignment, delegation, or takeover of any 
of the Contractor’s duties, responsibilities, obligations, or 
performance of same by any person or entity other than the 
Contractor, whether through assignment, Subcontract, 
delegation, merger, buyout, or any other mechanism, with or 
without consideration for any reason whatsoever without the 
County’s express prior written approval, will be a material 
breach of the Contract which may result in the termination of 
this Contract. In the event of such termination, the County will 
be entitled to pursue the same remedies against the 
Contractor as it could pursue in the event of default by the 
Contractor. 

8.3 Authorization Warranty 

The Contractor represents and warrants that the person executing this 
Contract for the Contractor is an authorized agent who has actual authority 
to bind the Contractor to each and every term, condition, and obligation of 
this Contract and that all requirements of the Contractor have been fulfilled 
to provide such actual authority. 

8.4 Budget Reductions 

In the event that the County’s Board adopts, in any Fiscal Year, a county 
budget which provides for reductions in the salaries and benefits paid to the 
majority of County employees and imposes similar reductions with respect 
to County contracts, DPSS reserves the right to reduce its payment 
obligation under this Contract correspondingly for that Fiscal Year and any 
subsequent Fiscal Year during the term of this Contract (including any 
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extensions), and the services to be provided by the Contractor under this 
Contract will also be reduced correspondingly, as mutually agreed upon by 
the Parties and pursuant to applicable law. DPSS’ notice to the Contractor 
regarding said reduction in payment obligation will be provided within thirty 
Calendar Days of the Board’s approval of such actions. Except as set forth 
in the preceding sentence, the Contractor must continue to provide all of the 
services set forth in this Contract. 

8.5 Compliance with Applicable Laws 

8.5.1 In the performance of this Contract, the Contractor must 
comply with all applicable federal, State and local laws, rules, 
regulations, ordinances, directives, guidelines, policies and 
procedures, and all provisions required thereby to be included 
in this Contract are hereby incorporated herein by reference. 

8.5.2 The Contractor must indemnify, defend, and hold harmless 
County, its officers, employees, and agents, from and against 
any and all claims, demands, damages, liabilities, losses, 
costs, and expenses, including, without limitation, defense 
costs and legal, accounting and other expert, consulting or 
professional fees, arising from, connected with, or related to 
any failure by the Contractor, its officers, employees, agents, 
or Subcontractors, to comply with any such laws, rules, 
regulations, ordinances, directives, guidelines, policies, or 
procedures, as determined by the County in its sole judgment. 
Any legal defense pursuant to Contractor’s indemnification 
obligations under this Paragraph will be conducted by the 
Contractor and performed by counsel selected by the 
Contractor and approved by the County. Notwithstanding the 
preceding sentence, the County will have the right to 
participate in any such defense at its sole cost and expense, 
except that in the event the Contractor fails to provide the 
County with a full and adequate defense, as determined by 
the County in its sole judgment, the County will be entitled to 
retain its own counsel, including, without limitation, County 
Counsel, and to reimbursement from the Contractor for all 
such costs and expenses incurred by the County in doing so. 
The Contractor will not have the right to enter into any 
settlement, agree to any injunction or other equitable relief, or 
make any admission, in each case, on behalf of the County 
without the County’s prior written approval. 
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8.6 Compliance with Civil Rights Laws 

The Contractor hereby assures that it will comply with Subchapter VI of the 
Civil Rights Act of 1964, 42 USC Sections 2000 (e)(1) through 2000 (e)(17), 
to the end that no person will, on the grounds of race, creed, color, sex, 
religion, ancestry, age, condition of physical handicap, marital status, 
political affiliation, or national origin, be excluded from participation in, be 
denied the benefits of, or be otherwise subjected to discrimination under 
this Contract or under any Contract, program, or activity supported by this 
Contract. Additionally, the Contractor certifies to DPSS: 

8.6.1 That the Contractor has a written policy statement prohibiting 
discrimination in all phases of employment. 

8.6.2 That the Contractor periodically conducts a self-analysis or 
utilization analysis of its work force. 

8.6.3 That the Contractor has a system for determining if its 
employment practices are discriminatory against protected 
groups. 

8.6.4 Where problem areas are identified in employment practices, 
the Contractor has a system for taking reasonable corrective 
action, to include establishment of goals or timetables. 

8.7 Compliance with the County’s Jury Service Program 

8.7.1 Jury Service Program 

This Contract is subject to the provisions of the County’s 
ordinance entitled Contractor Employee Jury Service (Jury 
Service Program) as codified in Sections 2.203.010 through 
2.203.090 of the Los Angeles County Code. 

8.7.2 Written Employee Jury Service Policy 

• Unless the Contractor has demonstrated to the County’s 
satisfaction either that the Contractor is not a “Contractor” as 
defined under the Jury Service Program (Section 2.203.020 
of the County Code) or that the Contractor qualifies for an 
exception to the Jury Service Program (Section 2.203.070 of 
the County Code), the Contractor must have and adhere to a 
written policy that provides that its employees will receive from 
the Contractor, on an annual basis, no less than five Days of 
regular pay for actual jury service. The policy may provide that 
employees deposit any fees received for such jury service 
with the Contractor or that the Contractor deduct from the 
employee’s regular pay the fees received for jury service. 
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• For purposes of this Paragraph, “Contractor” means a person, 
partnership, corporation or other entity which has a contract 
with DPSS or a Subcontract with a County contractor and has 
received or will receive an aggregate sum of $50,000 or more 
in any 12-month period under one or more County contracts 
or Subcontracts. “Employee” means any California resident 
who is a full-time employee of the Contractor. “Full-time” 
means 40 hours or more worked per week, or a lesser number 
of hours if: 1) the lesser number is a recognized industry 
standard as determined by DPSS, or 2) the Contractor has a 
long-standing practice that defines the lesser number of hours 
as full-time. Full-time employees providing short-term, 
temporary services of 90 Days or less within a 12-month 
period are not considered full-time for purposes of the Jury 
Service Program. If the Contractor uses any Subcontractors 
to perform services for DPSS under the Contract, the 
Subcontractor will also be subject to the provisions of this 
Paragraph. The provisions of this Paragraph will be inserted 
into any such Subcontract agreement and a copy of the Jury 
Service Program must be attached to the Contract. 

• If the Contractor is not required to comply with the Jury 
Service Program when the Contract commences, the 
Contractor will have a continuing obligation to review the 
applicability of its “exception status” from the Jury Service 
Program, and the Contractor must immediately notify DPSS if 
the Contractor at any time either comes within the Jury 
Service Program’s definition of “Contractor” or if the 
Contractor no longer qualifies for an exception to the Jury 
Service Program. In either event, the Contractor must 
immediately implement a written policy consistent with the 
Jury Service Program. DPSS may also require, at any time 
during the Contract and at its sole discretion, that the 
Contractor demonstrate, to DPSS’ satisfaction that the 
Contractor either continues to remain outside of the Jury 
Service Program’s definition of “Contractor” and/or that the 
Contractor continues to qualify for an exception to the 
Program. 

• The Contractor’s violation of this Paragraph of the Contract 
may constitute a material breach of the Contract. In the event 
of such material breach, the County may, in its sole discretion, 
terminate the Contract and/or bar the Contractor from the 
award of future County contracts for a period of time 
consistent with the seriousness of the breach. 
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8.8 Conflict of Interest 

8.8.1 No County employee whose position with DPSS enables such 
employee to influence the award of this Contract or any 
competing contract, and no spouse or economic dependent 
of such employee, will be employed in any capacity by the 
Contractor or have any other direct or indirect financial interest 
in this Contract. No officer or employee of the Contractor who 
may financially benefit from the performance of work 
hereunder will in any way participate in DPSS’ approval, or 
ongoing evaluation, of such work, or in any way attempt to 
unlawfully influence DPSS’ approval or ongoing evaluation of 
such work. 

8.8.2 The Contractor must comply with all conflict-of-interest laws, 
ordinances, and regulations now in effect or hereafter to be 
enacted during the term of this Contract. The Contractor 
warrants that it is not now aware of any facts that create a 
conflict of interest. If the Contractor hereafter becomes aware 
of any facts that might reasonably be expected to create a 
conflict of interest, it must immediately make full written 
disclosure of such facts to DPSS. Full written disclosure must 
include, but is not limited to, identification of all persons 
implicated and a complete description of all relevant 
circumstances. Failure to comply with the provisions of this 
Paragraph will be a material breach of this Contract. 

8.9 Consideration of Hiring County Employees Targeted for Layoffs or are 
on a County Re-Employment List 

Should the Contractor require additional or replacement personnel after the 
effective date of this Contract to perform the services set forth herein, the 
Contractor must give first consideration for such employment openings to 
qualified, permanent County employees who are targeted for layoff or 
qualified, former County employees who are on a re-employment list during 
the life of this Contract. 

8.10 Consideration of Hiring GAIN/START Participants 

8.10.1 Should the Contractor require additional or replacement 
personnel after the effective date of this Contract, the 
Contractor will give consideration for any such employment 
openings to participants in the County‘s Department of Public 
Social Services Greater Avenues for Independence (GAIN) 
Program or Skills and Training to Achieve Readiness for 
Tomorrow (START) Program who meet the Contractor’s 
minimum qualifications for the open position. For this purpose, 
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consideration will mean that the Contractor will interview 
qualified candidates. The County will refer GAIN/START 
participants by job category to the Contractor. Contractors 
must report all job openings with job requirements to: 

• GAINSTART@DPSS.LACOUNTY.GOV 

• BSERVICES@OPPORTUNITY.LACOUNTY.GOV 

DPSS will refer qualified GAIN/START job candidates. 

8.11 Contractor Responsibility and Debarment 

8.11.1 Responsible Contractor 

A responsible contractor is a contractor who has demonstrated 
the attribute of trustworthiness, as well as quality, fitness, 
capacity and experience to satisfactorily perform the contract. 
It is DPSS’ policy to conduct business only with responsible 
contractors. 

8.11.2 Chapter 2.202 of the County Code 

The Contractor is hereby notified that, in accordance with 
Chapter 2.202 of the County Code, if DPSS acquires 
information concerning the performance of the Contractor on 
this or other contracts which indicates that the Contractor is 
not responsible, DPSS may, in addition to other remedies 
provided in the Contract, debar the Contractor from bidding or 
proposing on, or being awarded, and/or performing work on 
County contracts for a specified period of time, which 
generally will not exceed five years but may exceed five years 
or be permanent if warranted by the circumstances, and 
terminate any or all existing contracts the Contractor may 
have with DPSS. 

8.11.3 Non-Responsible Contractor 

DPSS may debar a contractor if the Board finds, in its 
discretion, that the Contractor has done any of the following: 
1) violated a term of a contract with DPSS or a nonprofit 
corporation created by the County, 2) committed an act or 
omission which negatively reflects on the Contractor’s quality, 
fitness or capacity to perform a contract with DPSS, any other 
public entity, or a nonprofit corporation created by the County, 
or engaged in a pattern or practice which negatively reflects 
on same, 3) committed an act or offense which indicates a 
lack of business integrity or business honesty, or 4) made or 

mailto:GAINSTART@DPSS.LACOUNTY.GOV
mailto:BSERVICES@OPPORTUNITY.LACOUNTY.GOV
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submitted a false claim against the County or any other public 
entity. 

8.11.4 Contractor Hearing Board 

• If there is evidence that the Contractor may be subject to 
debarment, the Department will notify the Contractor in writing 
of the evidence which is the basis for the proposed debarment 
and will advise the Contractor of the scheduled date for a 
debarment hearing before the Contractor Hearing Board. 

• The Contractor Hearing Board will conduct a hearing where 
evidence on the proposed debarment is presented. The 
Contractor and/or the Contractor’s representative will be given 
an opportunity to submit evidence at that hearing. After the 
hearing, the Contractor Hearing Board will prepare a tentative 
proposed decision, which will contain a recommendation 
regarding whether the Contractor should be debarred, and, if 
so, the appropriate length of time of the debarment. The 
Contractor and the Department will be provided an 
opportunity to object to the tentative proposed decision prior 
to its presentation to the Board. 

• After consideration of any objections, or if no objections are 
submitted, a record of the hearing, the proposed decision, and 
any other recommendation of the Contractor Hearing Board 
will be presented to the Board. The Board will have the right 
to modify, deny, or adopt the proposed decision and 
recommendation of the Contractor Hearing Board. 

• If a Contractor has been debarred for a period longer than five 
years, that Contractor may after the debarment has been in 
effect for at least five years, submit a written request for review 
of the debarment determination to reduce the period of 
debarment or terminate the debarment. DPSS may, in its 
discretion, reduce the period of debarment or terminate the 
debarment if it finds that the Contractor has adequately 
demonstrated one or more of the following: 1) elimination of 
the grounds for which the debarment was imposed; 2) a bona 
fide change in ownership or management; 3) material 
evidence discovered after debarment was imposed; or 4) any 
other reason that is in the best interests of the County. 

• The Contractor Hearing Board will consider a request for 
review of a debarment determination only where 1) the 
Contractor has been debarred for a period longer than five 
years; 2) the debarment has been in effect for at least five 
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years; and 3) the request is in writing, states one or more of 
the grounds for reduction of the debarment period or 
termination of the debarment and includes supporting 
documentation. Upon receiving an appropriate request, the 
Contractor Hearing Board will provide notice of the hearing on 
the request. At the hearing, the Contractor Hearing Board will 
conduct a hearing where evidence on the proposed reduction 
of debarment period or termination of debarment is presented. 
This hearing will be conducted and the request for review 
decided by the Contractor Hearing Board pursuant to the 
same procedures as for a debarment hearing. 

• The Contractor Hearing Board’s proposed decision will 
contain a recommendation on the request to reduce the 
period of debarment or terminate the debarment. The 
Contractor Hearing Board will present its proposed decision 
and recommendation to the Board. The Board will have the 
right to modify, deny, or adopt the proposed decision and 
recommendation of the Contractor Hearing Board. 

8.11.5 Subcontractors of Contractor 

These terms will also apply to Subcontractors of County 
contractors. 

8.12 Contractor’s Acknowledgement of County’s Commitment to Safely 
Surrendered Baby Law 

The Contractor acknowledges that the County places a high priority on the 
implementation of the Safely Surrendered Baby Law. The Contractor 
understands that it is the County’s policy to encourage all County 
contractors, including the Contractor, to voluntarily post the County’s 
“Safely Surrendered Baby Law” poster in a prominent position at the 
Contractor’s place of business. The Contractor will also encourage its 
Subcontractors, if any, to post this poster in a prominent position in the 
Subcontractors’ place of business. Information and posters for printing are 
available at babysafela.org. 

8.13 Contractor’s Warranty of Adherence to County’s Child Support 
Compliance Program 

8.13.1 The Contractor acknowledges that the County has 
established a goal of ensuring that all individuals who benefit 
financially from DPSS through contracts are in compliance 
with their court-ordered child, family and spousal support 
obligations in order to mitigate the economic burden otherwise 
imposed upon the County and its taxpayers. 
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8.13.2 As required by the County’s Child Support Compliance 
Program (County Code Chapter 2.200) and without limiting 
the Contractor’s duty under this Contract to comply with all 
applicable provisions of law, the Contractor warrants that it is 
now in compliance and will during the term of this Contract, 
maintain compliance with employment and wage reporting 
requirements as required by the federal Social Security Act 
(42 USC Section 653a) and California Unemployment 
Insurance Code Section 1088.5, and will implement all 
lawfully served Wage and Earnings Withholding Orders or 
Child Support Services Department Notices of Wage and 
Earnings Assignment for Child, Family or Spousal Support, 
pursuant to Code of Civil Procedure Section 706.031 and 
Family Code Section 5246(b). 

8.14 County’s Quality Assurance Plan 

DPSS or its agent(s) will monitor the Contractor’s performance under this 
Contract on not less than an annual basis. Such monitoring will include 
assessing the Contractor’s compliance with all Contract terms and 
conditions and performance standards. The Contractor’s deficiencies which 
DPSS determines are significant or continuing and that may place 
performance of the Contract in jeopardy if not corrected will be reported to 
the Board and listed in the appropriate contractor performance database. 
The report to the Board will include improvement/corrective action 
measures taken by DPSS and the Contractor. If improvement does not 
occur consistent with the corrective action measures, DPSS may terminate 
this Contract or impose other penalties as specified in this Contract. 

8.15 Employment Eligibility Verification 

8.15.1 The Contractor warrants that it fully complies with all federal 
and State statutes and regulations regarding the employment 
of aliens and others and that all its employees performing 
work under this Contract meet the citizenship or alien status 
requirements set forth in federal and State statutes and 
regulations. The Contractor must obtain from all employees 
performing work hereunder, all verification and other 
documentation of employment eligibility status required by 
federal and State statutes and regulations including, but not 
limited to, the Immigration Reform and Control Act of 1986, 
(P.L. 99-603), or as they currently exist and as they may be 
hereafter amended. The Contractor must retain all such 
documentation for all covered employees for the period 
prescribed by law. 
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8.15.2 The Contractor must indemnify, defend, and hold harmless, 
DPSS, its agents, officers, and employees from employer 
sanctions and any other liability which may be assessed 
against the Contractor or DPSS or both in connection with any 
alleged violation of any federal or State statutes or regulations 
pertaining to the eligibility for employment of any persons 
performing work under this Contract. 

8.16 Counterparts and Electronic Signatures and Representations 

This Contract may be executed in two or more counterparts, each of which 
will be deemed an original but all of which together will constitute one and 
the same Contract. The facsimile, email or electronic signature of the 
Parties will be deemed to constitute original signatures, and facsimile or 
electronic copies hereof will be deemed to constitute duplicate originals. 

DPSS and the Contractor hereby agree to regard electronic representations 
of original signatures of authorized officers of each Party, when appearing 
in appropriate places on the Amendments prepared pursuant to Paragraph 
8.1 (Amendments and Change Notices) and received via communications 
facilities (facsimile, email or electronic signature), as legally sufficient 
evidence that such legally binding signatures have been affixed to 
Amendments to this Contract. 

8.17 Fair Labor Standards 

The Contractor must comply with all applicable provisions of the federal Fair 
Labor Standards Act and must indemnify, defend, and hold harmless DPSS 
and its agents, officers, and employees from any and all liability, including, 
but not limited to, wages, overtime pay, liquidated damages, penalties, court 
costs, and attorneys' fees arising under any wage and hour law, including, 
but not limited to, the federal Fair Labor Standards Act, for work performed 
by the Contractor’s employees for which DPSS may be found jointly or 
solely liable. 

8.18 Force Majeure 

8.18.1 Neither Party will be liable for such Party's failure to perform 
its obligations under and in accordance with this Contract, if 
such failure arises out of fires, floods, epidemics, quarantine 
restrictions, other natural occurrences, strikes, lockouts (other 
than a lockout by such Party or any of such Party's 
Subcontractors), freight embargoes, or other similar events to 
those described above, but in every such case the failure to 
perform must be totally beyond the control and without any 
fault or negligence of such Party (such events are referred to 
in this Paragraph as "force majeure events"). 
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8.18.2 Notwithstanding the foregoing, a default by a Subcontractor 
of the Contractor will not constitute a force majeure event, 
unless such default arises out of causes beyond the control of 
such Subcontractor, and without any fault or negligence of 
such Subcontractor. In such case, the Contractor will not be 
liable for failure to perform, unless the goods or services can 
be furnished using Contractor’s commercially reasonable best 
efforts. As used in this subparagraph, the term 
“Subcontractor” and “Subcontractors” mean Subcontractors 
at any tier. 

8.18.3 In the event the Contractor's failure to perform arises out of a 
force majeure event, the Contractor agrees to use 
commercially reasonable best efforts to obtain goods or 
services from other sources, if applicable, and to otherwise 
mitigate the damages and reduce the delay caused by such 
force majeure event. 

8.19 Governing Law, Jurisdiction, and Venue 

This Contract will be governed by, and construed in accordance with, the 
laws of the State of California. The Contractor agrees and consents to the 
exclusive jurisdiction of the courts of the State of California for all purposes 
regarding this Contract and further agrees and consents that venue of any 
action brought hereunder will be exclusively in Los Angeles County. 

8.20 Independent Contractor Status 

8.20.1 This Contract is by and between DPSS and the Contractor 
and is not intended, and must not be construed, to create the 
relationship of agent, servant, employee, partnership, joint 
venture, or association, as between DPSS and the 
Contractor. The employees and agents of one Party must not 
be, or be construed to be, the employees or agents of the 
other Party for any purpose whatsoever. 

8.20.2 The Contractor will be solely liable and responsible for 
providing to, or on behalf of, all persons performing work 
pursuant to this Contract all compensation and benefits. 
DPSS will have no liability or responsibility for the payment of 
any salaries, wages, unemployment benefits, disability 
benefits, federal, State, or local taxes, or other compensation, 
benefits, or taxes for any personnel provided by or on behalf 
of the Contractor. 

8.20.3 The Contractor understands and agrees that all persons 
performing work pursuant to this Contract are, for purposes of 
Workers' Compensation liability, solely employees of the 
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Contractor and not employees of DPSS. The Contractor will 
be solely liable and responsible for furnishing any and all 
Workers' Compensation benefits to any person as a result of 
any injuries arising from or connected with any work 
performed by or on behalf of the Contractor pursuant to this 
Contract. 

8.21 Indemnification 

8.21.1 The CONTRACTOR shall indemnify, defend and hold 
harmless the COUNTY, its trustees, officers, agents, and 
employees from and against any and all liability, loss, 
expense (including reasonable attorney's fees), or claims for 
injury or damages arising out of the Contractor’s performance 
of this Contract, but only in proportion to and to the extent 
such liability, loss, expense, attorney's fees, or claims for 
injury or damages are caused by or result from the negligent 
or intentional acts or omissions of the CONTRACTOR, its 
Board, officers, agents or employees. 

8.21.2 The COUNTY shall indemnify, defend and hold harmless the 
CONTRACTOR, its Board, officers, agents, and employees 
from and against any and all liability, loss, expense (including 
reasonable attorney's fees), or claims for injury or damages 
arising out of the County’s performance of this Contract, but 
only in proportion to and to the extent such liability, loss, 
expense, attorney's fees, or claims for injury or damages are 
caused by or result from the negligent or intentional acts or 
omissions of the COUNTY, its trustees, officers, agents or 
employees. 

8.22 General Provisions for all Insurance Coverage 

8.22.1 Without limiting the Contractor's indemnification of the 
County, and in the performance of this Contract and until all 
of its obligations pursuant to this Contract have been met, the 
Contractor must provide and maintain at its own expense 
insurance coverage satisfying the requirements specified in 
Paragraphs 8.21 (Indemnification) and 8.22 (General 
Provisions for all Insurance Coverage) of this Contract. These 
minimum insurance coverage terms, types and limits (the 
“Required Insurance”) also are in addition to and separate 
from any other contractual obligation imposed upon 
Contractor pursuant to this Contract. DPSS in no way 
warrants that the Required Insurance is sufficient to protect 
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the Contractor for liabilities which may arise from or relate to 
this Contract. 

 
8.22.2 Evidence of Coverage and Notice to County 

• Certificate(s) of insurance coverage (Certificate) satisfactory 
to the County, and a copy of an Additional Insured 
endorsement confirming the County and its Agents (defined 
below) has been given Insured status under the Contractor’s 
General Liability policy, must be delivered to the County at the 
address shown below and provided prior to commencing 
services under this Contract. 

• Renewal Certificates must be provided to the County not less 
than ten Days prior to the Contractor’s policy expiration dates. 
DPSS reserves the right to obtain complete, certified copies 
of any required Contractor and/or Subcontractor insurance 
policies at any time. 

• Certificates must identify all Required Insurance coverage 
types and limits specified herein, reference this Contract by 
name or number, and be signed by an authorized 
representative of the insurer(s). The Insured party named on 
the Certificate must match the name of the contractor 
identified as the contracting party in this Contract. Certificates 
must provide the full name of each insurer providing 
coverage, its National Association of Insurance 
Commissioners identification number, its financial rating, the 
amounts of any policy deductibles or self-insured retentions 
exceeding $50,000, and list any County required 
endorsement forms. 

• Neither DPSS’ failure to obtain, nor the DPSS’ receipt of, or 
failure to object to a non-complying insurance certificate or 
endorsement, or any other insurance documentation or 
information provided by the Contractor, its insurance broker(s) 
and/or insurer(s), will be construed as a waiver of any of the 
Required Insurance provisions. 

• Certificates and copies of any required endorsements must 
be sent to: 

County of Los Angeles 
Department of Public Social Services 

Contract Management Division-Section X 
12900 Crossroads Parkway South 
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City of Industry, CA 91746 
Attention: County Contract Administrator 

• The Contractor also must promptly report to the County any 
injury or property damage accident or incident, including any 
injury to a Contractor employee occurring on County property, 
and any loss, disappearance, destruction, misuse, or theft of 
County property, monies or securities entrusted to the 
Contractor. The Contractor also must promptly notify the 
County of any third-party claim or suit filed against the 
Contractor or any of its Subcontractors which arises from or 
relates to this Contract and could result in the filing of a claim 
or lawsuit against the Contractor and/or the County. 

8.22.3 Additional Insured Status and Scope of Coverage 

The County, it’s Special Districts, Elected Officials, Officers, 
Agents, employees and volunteers (collectively County and its 
Agents) must be provided additional insured status under 
Contractor’s General Liability policy with respect to liability 
arising out of the Contractor’s ongoing and completed 
operations performed on behalf of DPSS County. The County 
and its Agents additional insured status will apply with respect 
to liability and defense of suits arising out of the Contractor’s 
acts or omissions under this Contract, whether such liability is 
attributable to the Contractor or to DPSS. The full policy limits 
and scope of protection also must apply to the County and its 
Agents as an additional insured, even if they exceed the 
County’s minimum Required Insurance specifications herein. 
Use of an automatic additional insured endorsement form is 
acceptable providing it satisfies the Required Insurance 
provisions herein. 

 
8.22.4 Cancellation of or Changes in Insurance 

The Contractor must provide the County with, or the 
Contractor’s insurance policies must contain a provision that 
the County will receive, written notice of cancellation or any 
change in Required Insurance, including insurer, limits of 
coverage, term of coverage or policy period. The written 
notice must be provided to the County at least ten Days in 
advance of cancellation for non-payment of premium and 30 
Days in advance for any other cancellation or policy change. 
Failure to provide written notice of cancellation or any change 
in Required Insurance may constitute a material breach of the 
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Contract, in the sole discretion of DPSS, upon which DPSS 
may suspend or terminate this Contract. 

8.22.5 Failure to Maintain Insurance 

The Contractor's failure to maintain or to provide acceptable 
evidence that it maintains the Required Insurance will 
constitute a material breach of the Contract, upon which the 
County immediately may withhold payments due to the 
Contractor, and/or suspend or terminate this Contract. The 
County, at its sole discretion, may obtain damages from the 
Contractor resulting from said breach. Alternatively, the 
County may purchase the Required Insurance, and without 
further notice to the Contractor, deduct the premium cost from 
sums due to the Contractor or pursue the Contractor 
reimbursement. 

8.22.6 Insurer Financial Ratings 

Coverage must be placed with insurers acceptable to DPSS 
with A.M. Best ratings of not less than A:VII unless otherwise 
approved by the County. 

8.22.7 Contractor’s Insurance Must Be Primary 

The Contractor’s insurance policies, with respect to any 
claims related to this Contract, must be primary with respect 
to all other sources of coverage available to Contractor. Any 
County maintained insurance or self-insurance coverage 
must be in excess of and not contribute to any Contractor 
coverage. 

8.22.8 Waivers of Subrogation 

To the fullest extent permitted by law, the Contractor hereby 
waives its rights and its insurer(s)’ rights of recovery against 
the County under all the Required Insurance for any loss 
arising from or relating to this Contract. The Contractor must 
require its insurers to execute any waiver of subrogation 
endorsements which may be necessary to affect such waiver. 

8.22.9 Subcontractor Insurance Coverage Requirements 

The Contractor must include all Subcontractors as insureds 
under the Contractor’s own policies or must provide the 
County with each Subcontractor’s separate evidence of 
insurance coverage. The Contractor will be responsible for 
verifying each Subcontractor complies with the Required 
Insurance provisions herein and must require that each 
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Subcontractor name DPSS and Contractor as additional 
insureds on the Subcontractor’s General Liability policy. The 
Contractor must obtain the County’s prior review and approval 
of any Subcontractor request for modification of the Required 
Insurance. 

8.22.10 Deductibles and Self-Insured Retentions (SIRs) 

The Contractor’s policies will not obligate DPSS to pay any 
portion of any Contractor deductible or SIR. DPSS retains the 
right to require the Contractor to reduce or eliminate policy 
deductibles and SIRs as it respects to DPSS, or to provide a 
bond guaranteeing the Contractor’s payment of all 
deductibles and SIRs, including all related claims 
investigation, administration and defense expenses. Such 
bond must be executed by a corporate surety licensed to 
transact business in the State of California. 

8.22.11 Claims Made Coverage 

If any part of the Required Insurance is written on a claims- 
made basis, any policy retroactive date must precede the 
effective date of this Contract. The Contractor understands 
and agrees it will maintain such coverage for a period of not 
less than three years following Contract expiration, 
termination or cancellation. 

8.22.12 Application of Excess Liability Coverage 

Contractors may use a combination of primary, and excess 
insurance policies which provide coverage as broad as 
(“follow form” over) the underlying primary policies, to satisfy 
the Required Insurance provisions. 

8.22.13 Separation of Insureds 

All liability policies must provide cross-liability coverage as 
would be afforded by the standard Insurance Services Office, 
Inc. (ISO) separation of insureds provision with no insured 
versus insured exclusions or limitations. 

8.22.14 Alternative Risk Financing Programs 

DPSS reserves the right to review, and then approve, the 
Contractor use of self-insurance, risk retention groups, risk 
purchasing groups, pooling arrangements and captive 
insurance to satisfy the Required Insurance provisions. DPSS 
and its Agents must be designated as an Additional Covered 
Party under any approved program. 
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8.22.15 County Review and Approval of Insurance Requirements 

DPSS reserves the right to review and adjust the Required 
Insurance provisions, conditioned upon the County’s 
determination of changes in risk exposures and the mutual 
agreement of Contractor. 

8.23 Insurance Coverage 

8.23.1 Commercial General Liability insurance (providing scope of 
coverage equivalent to ISO policy form CG 00 01), naming the 
County and its Agents as an additional insured, with limits of 
not less than: 

General Aggregate: $2 million 

Products/Completed Operations Aggregate: $1 million 

Personal and Advertising Injury: $1 million 

Each Occurrence: $1 million 

8.23.2 Automobile Liability insurance (providing scope of coverage 
equivalent to ISO policy form CA 00 01) with limits of not less 
than $1 million for bodily injury and property damage, in 
combined or equivalent split limits, for each single accident. 
Insurance must cover liability arising out of the Contractor’s 
use of autos pursuant to this Contract, including owned, 
leased, hired, and/or non-owned autos, as each may be 
applicable. 

8.23.3 Workers Compensation (WC) and Employers’ Liability 
insurance or qualified self- insurance satisfying statutory 
requirements, which includes Employers’ Liability coverage 
with limits of not less than $1 million per accident. If the 
Contractor will provide leased employees, or is an employee 
leasing or temporary staffing firm or a professional employer 
organization (PEO), coverage also must include an Alternate 
Employer Endorsement (providing scope of coverage 
equivalent to ISO policy form WC 00 03 01 A) naming DPSS 
as the Alternate Employer. The written notice must be 
provided to the County at least ten Days in advance of 
cancellation for non-payment of premium and 30 Days in 
advance for any other cancellation or policy change. If 
applicable to the Contractor’s operations, coverage also must 
be arranged to satisfy the requirements of any federal workers 
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or workmen’s compensation law or any federal occupational 
disease law. 

8.23.4 Unique Insurance Coverage 

• Crime Coverage 

A Fidelity Bond or Crime Insurance policy with limits of not 
less than $1 million per occurrence. Such coverage must 
protect against all loss of money, securities, or other valuable 
property entrusted by the County to the Contractor, and apply 
to all of the Contractor’s directors, officers, agents and 
employees who regularly handle or have responsibility for 
such money, securities or property. DPSS and its Agents must 
be named as an Additional Insured and Loss Payee as its 
interests may appear. This insurance must include third party 
fidelity coverage, include coverage for loss due to theft, 
mysterious disappearance, and computer fraud/theft, and 
must not contain a requirement for an arrest and/or conviction. 

8.24 Most Favored Public Entity 

If the Contractor’s prices decline or should the Contractor at any time during 
the term of this Contract provide the same goods or services under similar 
quantity and delivery conditions to the State of California or any county, 
municipality, or district of the State at prices below those set forth in this 
Contract, then such lower prices must immediately be extended to DPSS. 

8.25 Nondiscrimination and Affirmative Action 

8.25.1 The Contractor certifies and agrees that all persons employed 
by it, its affiliates, subsidiaries, or holding companies are and 
will be treated equally without regard to or because of race, 
color, religion, ancestry, national origin, sex, age, physical or 
mental disability, marital status, or political affiliation, in 
compliance with all applicable federal and State anti- 
discrimination laws and regulations. 

8.25.2 The Contractor certifies to DPSS each of the following: 

• That the Contractor has a written policy statement prohibiting 
discrimination in all phases of employment. 

• That the Contractor periodically conducts a self-analysis or 
utilization analysis of its work force. 

• That the Contractor has a system for determining if its 
employment practices are discriminatory against protected 
groups. 



HOMECARE WORKERS HEALTHCARE SERVICES FINANCIAL AGREEMENT 
07/31/2025 

30 

4918-7590-6896, v. 2 

 

• Where problem areas are identified in employment practices, 
the Contractor has a system for taking reasonable corrective 
action, to include establishment of goals or timetables. 

8.25.3 The Contractor must take affirmative action to ensure that 
applicants are employed, and that employees are treated 
during employment, without regard to race, color, religion, 
ancestry, national origin, sex, age, physical or mental 
disability, marital status, or political affiliation, in compliance 
with all applicable federal and State anti-discrimination laws 
and regulations. Such action must include, but is not limited 
to: employment, upgrading, demotion, transfer, recruitment or 
recruitment advertising, layoff or termination, rates of pay or 
other forms of compensation, and selection for training, 
including apprenticeship. 

8.25.4 The Contractor certifies and agrees that it will deal with its 
Subcontractors, bidders, or vendors without regard to or 
because of race, color, religion, ancestry, national origin, sex, 
age, physical or mental disability, marital status, or political 
affiliation. 

8.25.5 The Contractor certifies and agrees that it, its affiliates, 
subsidiaries, or holding companies will comply with all 
applicable federal and State laws and regulations to the end 
that no person will, on the grounds of race, color, religion, 
ancestry, national origin, sex, age, physical or mental 
disability, marital status, or political affiliation, be excluded 
from participation in, be denied the benefits of, or be otherwise 
subjected to discrimination under this Contract or under any 
Contract, program, or activity supported by this Contract. 

8.25.6 The Contractor will allow the County representatives access 
to the Contractor’s employment records during regular 
business hours to verify compliance with the provisions of this 
Paragraph when so requested by DPSS. 

8.25.7 If DPSS finds that any provisions of this Paragraph have been 
violated, such violation will constitute a material breach of this 
Contract upon which DPSS may terminate or suspend this 
Contract. While DPSS reserves the right to determine 
independently, after an investigation or audit, that the anti- 
discrimination provisions of this Contract have been violated, 
in addition, a determination by the California Fair Employment 
and Housing Commission or the federal Equal Employment 
Opportunity Commission that the Contractor has violated 
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federal or State anti-discrimination laws or regulations will 
constitute a finding by DPSS that the Contractor has violated 
the anti-discrimination provisions of this Contract. 

8.25.8 The Parties agree that in the event the Contractor violates any 
of the anti- discrimination provisions of this Contract, DPSS 
will, at its sole option, be entitled to the sum of $500 for each 
such violation pursuant to California Civil Code Section 1671 
as liquidated damages in lieu of terminating or suspending 
this Contract. 

8.26 Non Exclusivity 

Nothing herein is intended nor will be construed as creating any exclusive 
arrangement with the Contractor. This Contract will not restrict the County 
from acquiring similar, equal or like goods and/or services from other 
entities or sources. 

8.27 Notice of Delays 

Except as otherwise provided under this Contract, when either Party has 
knowledge that any actual or potential situation is delaying or threatens to 
delay the timely performance of this Contract, that Party must, within one 
Business Day, give notice thereof, including all relevant information with 
respect thereto, to the other Party. 

8.28 Notice of Disputes 

The Contractor must bring to the attention of DPSS’ Contract Manager 
and/or the County’s Contract Director any dispute between DPSS and the 
Contractor regarding the performance of services as stated in this Contract. 
If DPSS’ Contract Manager or County’s Contract Director is not able to 
resolve the dispute, the Director or designee will resolve it. 

8.29 Notices 

All notices or demands required or permitted to be given or made under this 
Contract must be in writing and will be hand delivered with signed receipt or 
mailed by first class registered or certified mail, postage prepaid, addressed 
to the Parties as identified in Exhibits B (County’s Administration) and C 
(Contractor’s Administration). Addresses may be changed by either Party 
giving ten Days prior written notice thereof to the other Party. The Director 
or designee will have the authority to issue all notices or demands required 
or permitted by DPSS under this Contract. 

8.30 Prohibition Against Inducement or Persuasion 

Notwithstanding the above, the Contractor and DPSS agree that, during the 
term of this Contract and for a period of one-year thereafter, neither Party 
will in any way intentionally induce or persuade any employee of one Party 
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to become an employee or agent of the other Party. No bar exists against 
any hiring action initiated through a public announcement. 

8.31 Public Records Act 

8.31.1 Any documents submitted by the Contractor and all 
information obtained in connection with DPSS’ right to audit 
and inspect the Contractor’s documents, books, and 
accounting records pursuant to Paragraph 8.33 (Record 
Retention and Inspection-Audit Settlement) of this Contract 
shall remain the exclusive property of the Contractor, provided 
that DPSS shall have a royalty-free, perpetual, non- 
transferrable license to use such documents for its internal 
purpose. All such documents become a matter of public 
record and will be regarded as public records except as 
provided in the California Government Code Section 
7921.000 et seq. (Public Records Act) and which are marked 
“trade secret,” “confidential,” or “proprietary,”. DPSS will not in 
any way be liable or responsible for the disclosure of any such 
records including, without limitation, those so marked, if 
disclosure is required by an order issued by a court of 
competent jurisdiction. 

8.31.2 If DPSS receives a Public Records Act request for any records 
in its possession that is related to this Contract including any 
documents submitted by Contract pursuant to Paragraph 8.34 
(Record Retention and Inspection-Audit Settlement), prior to 
releasing the document, DPSS shall notify the Contractor of 
the request. In the event DPSS is required to defend an action 
on a Public Records Act request for any of the aforementioned 
documents, information, books, records, and/or contents of a 
proposal marked “trade secret”, “confidential”, or “proprietary”, 
the Contractor agrees to defend and indemnify DPSS from all 
costs and expenses, including reasonable attorney’s fees, in 
action or liability arising under the Public Records Act. 

8.32 Publicity 

8.32.1 The Contractor must not disclose any details in connection 
with this Contract to any person or entity except as may be 
otherwise provided hereunder or required by law. However, in 
recognizing the Contractor’s need to identify its services and 
related clients to sustain itself, DPSS will not inhibit the 
Contractor from publishing its role under this Contract within 
the following conditions: 
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• The Contractor must develop all publicity material in a 
professional manner; and 

• During the term of this Contract, the Contractor will not, and 
will not authorize another to, publish or disseminate any 
commercial advertisements, press releases, feature articles, 
or other materials using the name of DPSS without the prior 
written consent of DPSS’ Contract Director. 

8.32.2 The Contractor may, without the prior written consent of 
County, indicate in its proposals and sales materials that it has 
been awarded this Contract with DPSS, provided that the 
requirements of this Paragraph will apply. 

8.32.3 Notwithstanding the above, Paragraph 8.30 (Prohibition 
Against Inducement or Persuasion) will not apply to 
Contractor’s web content created and published to meet 
obligations of the PASC/L.A. Care Contract. 

8.33 Record Retention and Inspection-Audit Settlement 

8.33.1 The Contractor must maintain accurate and complete 
financial records of its activities and operations relating to this 
Contract in accordance with generally accepted accounting 
principles. The Contractor must also maintain accurate and 
complete employment and other records relating to its 
performance of this Contract. The Contractor agrees that 
DPSS, or its authorized representatives, will have access to 
and the right to examine, audit, excerpt, copy, or transcribe 
any pertinent transaction, activity, or record relating to this 
Contract. All such material, including, but not limited to, all 
financial records, bank statements, cancelled checks or other 
proof of payment, timecards, sign-in/sign-out sheets and other 
time and employment records, and proprietary data and 
information, will be kept and maintained by the Contractor and 
will be made available to DPSS during the term of this 
Contract and for a period of five years thereafter unless DPSS’ 
written permission is given to dispose of any such material 
prior to such time. All such material must be maintained by the 
Contractor at a location in Los Angeles County, provided that 
if any such material is located outside of Los Angeles County, 
then, at DPSS’ option, the Contractor will pay DPSS for travel, 
per diem, and other costs incurred by DPSS to examine, audit, 
excerpt, copy, or transcribe such material at such other 
location. 
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8.33.2 In the event that an audit of the Contractor is conducted 
specifically regarding this Contract by any federal or State 
auditor, or by any auditor or accountant employed by the 
Contractor or otherwise, then the Contractor must file a copy 
of such audit report with the County’s Auditor Controller within 
30 Days of the Contractor’s receipt thereof, unless otherwise 
provided by applicable federal or State law or under this 
Contract. Subject to applicable law, DPSS will make a 
reasonable effort to maintain the confidentiality of such audit 
report(s). 

8.33.3 Failure on the part of the Contractor to comply with any of the 
provisions of this subparagraph will constitute a material 
breach of this Contract upon which DPSS may terminate or 
suspend this Contract. 

8.33.4 If, at any time during the term of this Contract or within five 
years after the expiration or termination of this Contract, 
representatives of DPSS conduct an audit of the Contractor 
regarding the work performed under this Contract, and if such 
audit finds that DPSS’s dollar liability for any such work is less 
than payments made by DPSS to the Contractor, then the 
difference must be either: a) repaid by the Contractor to DPSS 
by cash payment upon demand or b) at the sole option of the 
County’s Auditor-Controller, deducted from any amounts due 
to the Contractor from DPSS, whether under this Contract or 
otherwise. If such audit finds that DPSS’ dollar liability for such 
work is more than the payments made by DPSS to the 
Contractor, then the difference will be paid to the Contractor 
by DPSS by cash payment, provided that in no event will 
DPSS’ maximum obligation for this Contract exceed the funds 
appropriated by DPSS for the purpose of this Contract. 

8.34 Recycled Bond Paper 

Consistent with the Board policy to reduce the amount of solid waste 
deposited at the County landfills, the Contractor agrees to use recycled- 
content paper to the maximum extent possible on this Contract. 

8.35 Termination for Breach of Warranty to Maintain Compliance with 
County’s Child Support Compliance Program 

Failure of the Contractor to maintain compliance with the requirements set 
forth in Paragraph 8.13 (Contractor’s Warranty of Adherence to County’s 
Child Support Compliance Program) will constitute default under this 
Contract. Without limiting the rights and remedies available to DPSS under 
any other provision of this Contract, failure of the Contractor to cure such 
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default within 90 Calendar Days of written notice will be grounds upon which 
DPSS may terminate this Contract pursuant to Paragraph 8.37 (Termination 
for Default) and pursue debarment of the Contractor, pursuant to County 
Code Chapter 2.202. 

8.36 Termination for Convenience 

8.36.1 This Contract may be terminated, in whole or in part, from time 
to time, when such action is deemed by DPSS, in its sole 
discretion, to be in its best interest. Termination of work 
hereunder will be affected by notice of termination to the 
Contractor specifying the extent to which performance of work 
is terminated and the date upon which such termination 
becomes effective. The date upon which such termination 
becomes effective will be no less than 30 Days after the notice 
is sent. 

8.36.2 After receipt of a notice of termination and except as otherwise 
directed by DPSS, the Contractor must: 

• Stop work under this Contract on the date and to the extent 
specified in such notice, and 

• Complete performance of such part of the work as would not 
have been terminated by such notice. 

8.36.3 This Contract may be terminated when such action is deemed 
by the Contractor, in its sole discretion, to be in its best 
interest. Termination of work hereunder shall be affected by 
notice of termination to the DPSS specifying the date upon 
which such termination becomes effective. The date upon 
which such termination becomes effective shall be no less 
than 30 Days after the notice is sent. 

8.36.4 All material including books, records, documents, or other 
evidence bearing on the costs and expenses of the Contractor 
under this Contract must be maintained by the Contractor in 
accordance with Paragraph 8.33 (Record Retention and 
Inspection-Audit Settlement). 

8.37 Termination for Default 

8.37.1 DPSS may, by written notice to the Contractor, terminate the 
whole or any part of this Contract, if, in the judgment of 
County’s Contract Director: 

• The Contractor has materially breached this Contract; or 
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• The Contractor fails to timely provide and/or satisfactorily 
perform any task, deliverable, service, or other work required 
either under this Contract; or 

• The Contractor fails to demonstrate a high probability of timely 
fulfillment of performance requirements under this Contract, 
or of any obligations of this Contract and in either case, fails 
to demonstrate convincing progress toward a cure within 90 
Days (or such longer period as DPSS may authorize in 
writing) after receipt of written notice from DPSS specifying 
such failure. 

8.37.2 In the event that DPSS terminates this Contract in whole or in 
part as provided in Paragraph 8.37.1, DPSS may procure, 
upon such terms and in such manner as DPSS may deem 
appropriate, goods and services similar to those so 
terminated. The Contractor will be liable to DPSS for any and 
all excess costs incurred by DPSS, as determined by DPSS, 
for such similar goods and services. The Contractor will 
continue the performance of this Contract to the extent not 
terminated under the provisions of this Paragraph. 

8.37.3 Except with respect to defaults of any Subcontractor, the 
Contractor will not be liable for any such excess costs of the 
type identified in Paragraph 8.37.2 if its failure to perform this 
Contract arises out of causes beyond the control and without 
the fault or negligence of the Contractor. Such causes may 
include, but are not limited to: acts of God or of the public 
enemy, acts of DPSS in either its sovereign or contractual 
capacity, acts of federal or State governments in their 
sovereign capacities, fires, floods, epidemics, quarantine 
restrictions, strikes, freight embargoes, and unusually severe 
weather; but in every case, the failure to perform must be 
beyond the control and without the fault or negligence of the 
Contractor. If the failure to perform is caused by the default of 
a Subcontractor, and if such default arises out of causes 
beyond the control of both the Contractor and Subcontractor, 
and without the fault or negligence of either of them, the 
Contractor will not be liable for any such excess costs for 
failure to perform, unless the goods or services to be furnished 
by the Subcontractor were obtainable from other sources in 
sufficient time to permit the Contractor to meet the required 
performance schedule. As used in this Paragraph, the term 
"Subcontractor(s)" means Subcontractor(s) at any tier. 
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8.37.4 If, after DPSS has given notice of termination under the 
provisions of Paragraph 8.37 (Termination for Default) it is 
determined by DPSS that the Contractor was not in default 
under the provisions of Paragraph 8.37 (Termination for 
Default) or that the default was excusable under the 
provisions of subparagraph 8.41.3, the rights and obligations 
of the Parties will be the same as if the notice of termination 
had been issued pursuant to Paragraph 8.36 (Termination for 
Convenience). 

8.37.5 The rights and remedies of DPSS provided in this Paragraph 
will not be exclusive and are in addition to any other rights and 
remedies provided by law or under this Contract. 

8.38 Termination for Improper Consideration 

8.38.1 DPSS may, by written notice to the Contractor, immediately 
terminate the right of the Contractor to proceed under this 
Contract if it is found that consideration, in any form, was 
offered or given by the Contractor, either directly or through 
an intermediary, to any County officer, employee, or agent 
with the intent of securing the Contract or securing favorable 
treatment with respect to the award, amendment, or extension 
of the Contract or the making of any determinations with 
respect to the Contractor’s performance pursuant to the 
Contract. In the event of such termination, DPSS will be 
entitled to pursue the same remedies against the Contractor 
as it could pursue in the event of default by the Contractor. 

8.38.2 The Contractor must immediately report any attempt by a 
County officer, employee, or agent to solicit such improper 
consideration. The report must be made to the Los Angeles 
County Fraud Hotline at (800) 544-6861 or 
https://fraud.lacounty.gov/. 

8.38.3 Among other items, such improper consideration may take the 
form of cash, discounts, services, the provision of travel or 
entertainment, or tangible gifts. 

8.39 Termination for Insolvency 

8.39.1 DPSS may terminate this Contract forthwith in the event of the 
occurrence of any of the following: 

• Insolvency of the Contractor. The Contractor will be deemed 
to be insolvent if it has ceased to pay its debts for at least 60 
Days in the ordinary course of business or cannot pay its 
debts as they become due, whether or not a petition has been 
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filed under the Federal Bankruptcy Code and whether or not 
the Contractor is insolvent within the meaning of the Federal 
Bankruptcy Code; 

• The filing of a voluntary or involuntary petition regarding the 
Contractor under the Federal Bankruptcy Code; 

• The appointment of a Receiver or Trustee for the Contractor; 
or 

• The execution by the Contractor of a general assignment for 
the benefit of creditors. 

8.39.2 The rights and remedies of DPSS provided in this Paragraph 
will not be exclusive and are in addition to any other rights and 
remedies provided by law or under this Contract. 

8.40 Termination for Non-Adherence of County Lobbyist Ordinance 

The Contractor, and each County Lobbyist or County Lobbying firm as 
defined in County Code Section 2.160.010 retained by the Contractor, must 
fully comply with the County’s Lobbyist Ordinance, County Code Chapter 
2.160. Failure on the part of the Contractor or any County Lobbyist or 
County Lobbying firm retained by the Contractor to fully comply with the 
County’s Lobbyist Ordinance will constitute a material breach of this 
Contract, upon which DPSS may in its sole discretion, immediately 
terminate or suspend this Contract. 

8.41 Termination for Non-Appropriation of Funds 

Notwithstanding any other provision of this Contract, DPSS will not be 
obligated for the Contractor’s performance hereunder or by any provision of 
this Contract during any of DPSS’ future fiscal years unless and until the 
County’s Board appropriates funds for this Contract in the County’s Budget 
for each such future Fiscal Year. In the event that funds are not appropriated 
for this Contract, then this Contract will terminate as of June 30 of the last 
Fiscal Year for which funds were appropriated. DPSS will notify the 
Contractor in writing of any such non-allocation of funds at the earliest 
possible date. 

8.42 Validity 

If any provision of this Contract or the application thereof to any person or 
circumstance is held invalid, the remainder of this Contract and the 
application of such provision to other persons or circumstances will not be 
affected thereby. 
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8.43 Waiver 

No waiver by DPSS of any Breach of any provision of this Contract will 
constitute a waiver of any other Breach or of such provision. Failure of 
DPSS to enforce at any time, or from time to time, any provision of this 
Contract will not be construed as a waiver thereof. The rights and remedies 
set forth in this Paragraph will not be exclusive and are in addition to any 
other rights and remedies provided by law or under this Contract. 

8.44 Warranty Against Contingent Fees 

8.44.1 The Contractor warrants that no person or selling agency has 
been employed or retained to solicit or secure this Contract 
upon any Contract or understanding for a commission, 
percentage, brokerage, or contingent fee, excepting bona fide 
employees or bona fide established commercial or selling 
agencies maintained by the Contractor for the purpose of 
securing business. 

8.44.2 For Breach of this warranty, DPSS will have the right to 
terminate this Contract upon 30 Days written notice to 
Contractor and provided that such Breach is not cured within 
such notice period and, at its sole discretion, deduct from the 
Contract price or consideration, or otherwise recover, the full 
amount of such amounts prohibited under Paragraph 8.44.1 
above. 

8.45 Warranty of Compliance with County’s Defaulted Property Tax 
Reduction Program 

The Contractor acknowledges that the County has established a goal of 
ensuring that all individuals and businesses that benefit financially from the 
County through contract are current in paying their property tax obligations 
(secured and unsecured roll) in order to mitigate the economic burden 
otherwise imposed upon County and its taxpayers. 

Unless the Contractor qualifies for an exemption or exclusion, the 
Contractor warrants and certifies that to the best of its knowledge it is now 
in compliance, and during the term of this Contract will maintain compliance, 
with Los Angeles County Code Chapter 2.206. 

8.46 Termination for Breach of Warranty to Maintain Compliance with 
County’s Defaulted Property Tax Reduction Program 

Failure of the Contractor to maintain compliance with the requirements set 
forth in Paragraph 8.45 (Warranty of Compliance with County’s Defaulted 
Property Tax Reduction Program) will constitute default under this Contract. 
Without limiting the rights and remedies available to the County under any 
other provision of this Contract, failure of Contractor to cure such default 
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within ten Days of notice will be grounds upon which County may terminate 
this Contract and/or pursue debarment of Contractor, pursuant to Los 
Angeles County Code Chapter 2.206. 

8.47 Time Off for Voting 

The Contractor must notify its employees and must require each 
subcontractor to notify and provide to its employees, information regarding 
the time off for voting law (Elections Code Section 14000). Not less than ten 
Days before every statewide election, every Contractor and Subcontractors 
must keep posted conspicuously at the place of work, if practicable, or 
elsewhere where it can be seen as employees come or go to their place of 
work, a notice setting forth the provisions of Section 14000. 

8.48 Compliance with County’s Zero Tolerance Policy on Human 
Trafficking 

Contractor acknowledges that DPSS has established a Zero Tolerance 
Policy on Human Trafficking prohibiting contractors from engaging in 
human trafficking. 

If a Contractor or member of Contractor’s staff is convicted of a human 
trafficking offense, DPSS will require that the Contractor or member of the 
Contractor’s staff be removed immediately from performing services under 
the Contract. The County will not be under any obligation to disclose 
confidential information regarding the offenses other than those required by 
law. 

Disqualification of any member of the Contractor’s staff pursuant to this 
Paragraph will not relieve the Contractor of its obligation to complete all 
work in accordance with the terms and conditions of this Contract. 

8.49 Compliance with Fair Chance Employment Hiring Practices 

The Contractor, and its Subcontractors, must comply with fair chance 
employment hiring practices set forth in California Government Code 
Section 12952. The Contractor’s violation of this Paragraph of the Contract 
may constitute a material breach of the Contract. In the event of such 
material breach, the County may, in its sole discretion, terminate the 
Contract. 

8.50 Compliance with the County Policy of Equity 

The Contractor acknowledges that DPSS takes its commitment to 
preserving the dignity and professionalism of the workplace very seriously, 
as set forth in the County Policy of Equity (CPOE) 
(https://ceop.lacounty.gov/). The Contractor further acknowledges that 
DPSS strives to provide a workplace free from discrimination, harassment, 
retaliation and inappropriate conduct based on a protected characteristic, 
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and which may violate the CPOE. The Contractor, its employees and 
Subcontractors acknowledge and certify receipt and understanding of the 
CPOE. Failure of the Contractor, its employees or its Subcontractors to 
uphold the County's expectations of a workplace free from harassment and 
discrimination, including inappropriate conduct based on a protected 
characteristic, may subject the Contractor to termination of contractual 
agreements as well as civil liability. 

8.51 Prohibition from Participation in Future Solicitation(s) 

A Proposer, or a Contractor or its subsidiary or Subcontractor 
(Proposer/Contractor), is prohibited from submitting a bid or proposal in a 
County solicitation if the Proposer/Contractor has provided advice or 
consultation for the solicitation. A Proposer/Contractor is also prohibited 
from submitting a bid or proposal in a County solicitation if the 
Proposer/Contractor has developed or prepared any of the solicitation 
materials on behalf of DPSS. A violation of this provision will result in the 
disqualification of the Contractor/Proposer from participation in DPSS 
solicitation or the termination or cancellation of any resultant County 
contract. 

8.52 Injury and Illness Prevention Program 

The Contractor will be required to comply with the State of California 
Occupational Safety and Health Act of 1973 (Cal/OSHA) regulations. 
California Code of Regulations Title 8 Section 3203 requires all California 
employers to have a written, effective Injury and Illness Prevention Program 
that addresses hazards pertaining to the particular workplace covered by 
the program. 

8.53 Campaign Contribution Prohibition Following Final Decision in 
Contract Proceeding 

The Contractor and its Subcontractors, will comply with California 
Government Code section 84308, as applicable. 

Where applicable, by executing this Contract, the Contractor represents 
and warrants that neither it nor any of its agents shall make a contribution 
of more than $250 to any County officer for 12 months following the 
Effective Date of the Contract. 

Failure to comply with the provisions of this Paragraph, may be a material 
breach of this Contract as determined in the sole discretion of DPSS. 

9.0 Survival 

In addition to any terms and conditions of this Contract that expressly survive 
expiration or termination of this Contract by their terms, the following provisions 
will survive the expiration or termination of this Contract for any reason: 
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Paragraph 1.0 Applicable Documents 

Paragraph 2.0 Definitions 

Paragraph 3.0 Work 

Paragraph 5.4 No Payment for Services Provided Following Expiration- 
Termination of Contract 

Paragraph 8.1 Amendments and Change Notices 

Paragraph 8.2 Assignment and Delegation/Mergers or Acquisitions 

Paragraph 8.6 Compliance with Applicable Laws 

Paragraph 8.17 Fair Labor Standards 

Paragraph 8.18 Force Majeure 

Paragraph 8.19 Governing Law, Jurisdiction, and Venue 

Paragraph 8.21 Indemnification 

Paragraph 8.22 General Provisions for all Insurance Coverage 

Paragraph 8.23 Insurance Coverage 

Paragraph 8.29 Notices 

Paragraph 8.33 Record Retention and Inspection-Audit Settlement 

Paragraph 8.36 Termination for Convenience 

Paragraph 8.37 Termination for Default 

Paragraph 8.42 Validity 

Paragraph 8.43 Waiver 

Paragraph 8.51 Prohibition from Participation in Future Solicitation 

Paragraph 8.53 Campaign Contribution Prohibition Following Final Decision in 
Contract Proceeding 

Paragraph 9.0 Survival 
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IN WITNESS WHEREOF, the Contractor has executed this Contract, or caused it to be 
duly executed and the County of Los Angeles, by order of its Board of Supervisors has 
caused this Contract to be executed on its behalf by the Chair of said Board and attested 
by the Executive Officer-Clerk of the Board of Supervisors thereof, the day and year first 
above written. 

 
COUNTY OF LOS ANGELES DEPARTMENT OF PUBLIC SOCIAL SERVICES 

 
 

By:     
Jackie Contreras, Ph.D.,  Date 
Director 

 
LOCAL INITIATIVE HEALTH AUTHORITY FOR LOS ANGELES COUNTY 
D.B.A. L.A. CARE HEALTH PLAN JPA 

 
By:     

Martha Santana Chin  Date 
Chief Executive Officer 

 
By:     

Acacia B. Reed  Date 
Chief Operating Officer 

 
 
 

 
APPROVED AS TO FORM: 
DAWYN R. HARRISON 
County Counsel 

 

By:   

Melinda White-Svec 

Deputy County Counsel 

Date:   
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EXHIBIT A 

STATEMENT OF WORK 
 

 
1.0 GENERAL 

1.1 Scope of Work 

The Contractor shall provide all personnel, materials, supervision and other 
items or services necessary to meet the requirements of this Contract. 

In accordance with the County-PASC Agreement, The Contractor shall be paid 
by the Department of Public Social Services, acting as fiduciary intermediary, 
for the services covered under the separate PASC/L.A. Care Contract. 

1.2 Monitoring 

The County shall monitor the Contractor's performance under this Contract to 
ensure the Contractor's adherence to all Contract provisions herein. 

1.2.1 Government Observations – federal, State and/or County personnel 
approved by County administrative management personnel, in 
addition to departmental staff, may observe performance activities, 
documents under this Contract at any time during monitoring hours 
as identified in Exhibit A, Statement of Work, Paragraph 1.2 
(Monitoring), Paragraph 1.2.3 (Monitoring Hours). However, these 
personnel may not unreasonably interfere with the Contractor’s 
performance. 

1.2.2 Monitoring Notification - Prior to any on-site observation of the 
Contractor's performance activities under this Contract, the County 
shall provide the Contractor with reasonable prior written notice of 
the time and date of an onsite inspection or request for documents 
for offsite inspection, but in no event, less than ten Business Days’ 
notice. 

At the time of the above written notice, the County shall use its best 
efforts to provide the Contractor with a list of the tasks, deliverables, 
goods, services or other work, provided by or on behalf of the 
Contractor under this Contract, subject to inspection by the County. 

1.2.3 Monitoring Hours - Subject to the notice requirements in Paragraph 
1.2.1 (Government Observations) above, the Contractor shall be 
available for monitoring activities Monday through Friday 8:00 a.m. 
to 5:00 p.m. except on County Observed Holidays. 

1.2.4 Contract Discrepancy Reports - In the event of a discrepancy, DPSS’ 
Contract Administrator (CCA) will issue a Contract Discrepancy 
Report (CDR) to the Contract Manager. The Contract Manager shall 
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EXHIBIT A 

respond in writing to the CDR within ten Business Days from the date 
of receipt of the report. The Contractor is assumed to have received 
the CDR three Business Days from the date of the CDR, or three 
Business Days from the post mark on the envelope (if postmark is 
later than date of report). 

If the discrepancy is not eventually resolved to DPSS' satisfaction, 
the County may terminate this Contract or impose other actions as 
specified in this Contract, in which event the Contractor's rights and 
remedies under law are preserved, including a claim of Breach of 
Contract. 

1.3 Contractor Responsibilities 

1.3.1 The Contractor shall, upon receipt of verification of all IHSS 
Providers eligible for the health care plan in any given month, comply 
with the PASC Agreement. 

As a condition of receiving payment from DPSS acting as the 
fiduciary intermediary on behalf of PASC under this Contract, 
the Contractor shall meet all of Contractor's obligations and 
responsibilities as set forth in this Contract. 

1.3.2 All Contractor Staff shall be qualified in accordance with all federal, 
State, and local laws, ordinances, regulations and requirements 
applicable hereto. 

1.3.3 The Contractor shall establish and utilize a comprehensive Quality 
Control Plan applicable to Contractor's responsibilities under this 
Contract to assure DPSS of a consistently high level of service 
quality throughout the term of this Contract. The Plan shall be 
submitted to the CCA for review and approval prior to the onset of 
this Contract. The Plan shall be effective on the Contract start 
date and shall be updated and re-submitted for CCA approval as 
change occur. The Plan shall include, but not be limited to, the 
following: 

1.3.3.1 The method for ensuring the services, deliverables, 
and requirements defined in this Contract are being 
provided at or above the level of quality agreed upon 
by DPSS and the Contractor. 

1.3.3.2 A commitment to provide to DPSS upon request a 
record of all inspections, the corrective action taken, 
the time the problem is first identified, a clear 
description of the problem and the time elapsed 
between identification and completed corrective action 
with respect to services required under this Contract. 
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EXHIBIT A 

1.3.3.3 The method for continuing to provide services to DPSS 
in the event of a strike or other labor action of the 
Contractor's employees. 

1.3.4 The plan required by this Paragraph shall not include a Quality 
Control Plan related to the provision of health care services to IHSS 
Providers pursuant to the PASC Agreement or as may be required 
under the Knox-Keene Act. 

1.4 County Responsibilities 

1.4.1 The County shall, in accordance with all statutory and regulatory 
requirements, continue to administer the IHSS Program for all 
eligible IHSS Recipient in Los Angeles County. 

1.4.2 The County has sole authority for the determination of IHSS 
Recipient eligibility for IHSS and the number of hours of service each 
eligible recipient shall receive. 

1.4.3 The County shall, in accordance with all statutory and regulatory 
requirements, obtain matching state and federal funds required to 
partially or completely offset the costs associated with the provision 
of health care to Eligible IHSS Providers enrolled in the L.A. Care 
Health Plan, in Los Angeles County. 

1.4.4 The County will pay Capitation Payments directly to Contractor, on 
behalf of PASC, within ten Business Days upon receipt of invoice 
from PASC. 
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EXHIBIT B 

COUNTY’S ADMINISTRATION 

 
CONTRACT NO.   

COUNTY CONTRACT SECTION MANAGER 

Name:    

Title:   

Address:     

Telephone:   Facsimile  

E-Mail Address:   

COUNTY CONTRACT PROGRAM MANAGER 

Name:       

Title:      

Address:       

Telephone:    Facsimile  

E-Mail Address:    

SUPERVISING COUNTY CONTRACT ADMINISTRATOR 

Name:       

Title:      

Address:       

Telephone:    Facsimile  

E-Mail Address:    

COUNTY CONTRACT ADMINISTRATOR 

Name:       

Title:      

Address:       

Telephone:    Facsimile  

E-Mail Address:    

CONTRACT PROGRAM MONITOR 

Name:       

Title:      

Address:       

Telephone:    Facsimile  

E-Mail Address:    
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EXHIBIT C 

 
CONTRACTOR’S ADMINISTRATION 

 
NAME:  

CONTRACT NO:   

CONTRACTOR’S PROJECT MANAGER 
 

Name: 

Title: 

   

   

Address:    

Telephone:    

Facsimile:    

E-Mail Address:    

CONTRACTOR’S AUTHORIZED OFFICIAL(S) 

Name:    

Title:    

Address:    

Telephone:    

Facsimile:    

E-Mail Address:    

 
Name: 

 
   

Title:    

Address:    

Telephone:    

Facsimile:    

E-Mail Address:    

Notices to Contractor shall be sent to the following: 

Name:    

Title:    

Address:    

Telephone:   

Facsimile:   

E-Mail Address:   
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EXHIBIT D 

 
CERTIFICATION OF COMPLIANCE 

Contractor certifies compliance with all programs, policies, and ordinances specified in exhibits listed below. 
 

 

TITLE REFERENCE CERTIFICATIONS 

1 Certification of No Conflict of 

Interest 

 
LACC 2.180 

Certifies Compliance? 

 Yes  No 

2 Familiarity with the County 
Lobbyist Ordinance Certification 

 
LACC 2.160 

Certifies Compliance? 

 Yes  No 

3 Zero Tolerance Policy on Human 

Trafficking Certification 

 
Motion 

Certifies Compliance? 

 Yes  No 

4 
Compliance with Fair Chance 
Employment Hiring Practices 

Certification 

Board Policy 

5.250 

Certifies Compliance? 

 Yes  No 

5 Attestation of Willingness to 
 

Certifies Compliance? 

 Consider GAIN-START 
Participants 

 
 Yes  No 

  
Board Policy 

5.050 

Willing to provide GAIN-START 
participants access to employee 
mentoring program? 

   

 Yes  No  N/A – program not 
available 

6 Contractor Employee Jury Service 

Program Certification Form & 

Application for Exception 

 
 
 
 
 

 
LACC 2.203 

Certifies Compliance? 

 Yes  No 

 
If No, identify exemption: 

 
 My business does not meet the 

definition of “Contractor”, as 
defined in the Program. 

 My business is a small business 
as defined  in the Program. 
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EXHIBIT D 

 

   □ My business is  subject  to  a 
Collective Bargaining Agreement 
(attach agreement) that expressly 
provides that it supersedes all 
provisions of the Program. 

7 Certification of Compliance with 
the County's Defaulted Property 
Tax Reduction Program 

 
 
 

 
LACC 2.206 

Certifies Compliance? 

□Yes □ No 

 
If No, identify exemption: 

 

 

 
DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE 
STATE OF CALIFORNIA THAT THE INFORMATION SUBMITTED IN THIS EXHIBIT IS TRUE 
AND CORRECT. 

 

 

PRINT NAME: TITLE: 

  

SIGNATURE: DATE: 

  



 

EXHIBIT E 
 
 

 
PRICING SCHEDULE 

 
The Capitation Payment Rate shall be  per Eligible Enrolled IHSS Provider, for 
health care plan coverage in any given month. The cost is anticipated to be 
each contract month, dependent upon the number of Eligible Enrolled IHSS Providers. 
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