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LA County Services App

How can we help you?

Q, Search Services
Frequently Requested
Graffiti on Property/Road

lllegal Dumping of Bulky Items
(mattresses/furniture)

Potholes - Small Asphalt Damage >

See all services
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Background . !wm

The Works is a one-stop solution for 405 g
customers to report and track service

requests. W _URKS

LA County Services App
How can we help you?

Q, Search Services

First released in 2011

Frequently Requested

Maijor refresh in April 2024 e Trereress ’

lllegal Dumping of Bulky Items

: >
(mattresses/furniture)

Potholes - Small Asphalt Damage >

Five departments currently use The Works:
Department of Economic Opportunity,

See all services

Parks, Public Health, Public Works, and
Regional Planning

® Feedback @ Help

®

Request




Functionality

The Works has three core functions:

Request: Create new issue or service requests

® & I3

Request Status Locate

Status: View status of your submitted requests

Locate: Find available services in your area
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Request: Workflow - Category

The Works employs a simple workflow for
customers to use to request service.

Select a Category: Search or scroll for the
service you would like to request

Currently, there are 81 services to choose
from
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LA County Services App

How can we help you?

Q, Search Services

Frequently Requested

Graffiti on Property/Road >

lllegal Dumping of Bulky Items
(mattresses/furniture)

>

Potholes - Small Asphalt Damage >

See all services

LOS ANGELES COUNTY
5:32 IR 100]]
& Search
Graffiti
Graffiti in Flood Control Facility >
Graffiti in Park >
Graffiti on Light Pole >
Graffiti on Property/Road >
Graffiti on Traffic Sign >

lllegal Dumping

® Feedback @ Help

®

Request

lllegal Dumping in Flood Control

L >
Facility
lllegal Dumping of Bulky Items 5
(mattresses/furniture)
lllegal Dumping of Debris (clothes/ N
trashftires)
lllegal Dumping of Electronic Waste N
(TVs/computers)
lllegal Dumping of Hazardous N

Waste (engine oil/paint)



Request: Workflow - Location

The Works employs a simple workflow for
customers to use to request service.

Set a Location: Search for an address or
place the cursor on the location of your
request

We use GIS to check the service type
against the location to determine if we
provide service for that area
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& Search

Graffiti

Graffiti in Flood Control Facility

Graffiti in Park

Graffiti on Light Pole

Graffiti on Property/Road

Graffiti on Traffic Sign

lllegal Dumping

lllegal Dumping in Flood Control
Facility

lllegal Dumping of Bulky Items
(mattresses/furniture)

Illegal Dumping of Debris (clothes/
trashftires)

Illegal Dumping of Electronic Waste
(TVs/computers)

Illegal Dumping of Hazardous
Waste (engine oil/paint)
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LOS ANGELES COUNTY

Request: Workflow - Contact

The Works employs a simple workflow for 5:357 MEY- 5140 Ry
customers tO use tO request Se rVice. < 252 Mountain View Street Q < Contact Information

Altadena, California 91001

°"’7Fai,, ) Roads & Bike Paths > Potholes - Small

WSt Asphalt Damage

5
o)

Add Your Contact Information: Add your sacanus o oo )
information for us to contact you about your e )
re q U eSt ely@cteix.com

Robotics

Gy
"ande, ray,
e

First Name
v
0,

You are not required to add your ) Last Name

information. You can always submit (800) 675-4357
requests anonymously
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Request: Workflow - Photos . Iw:wm

The Works employs a simple workflow for 5140 Ry ta1 wre

customers to use to request se rvice. < SIS < Issue Details
Ad d Ot h e r D eta i lS : Ad d p h otos a n d a Altadena, California 91001 @ Altadena, California 91001 @
description to add Context to you r req uest - Include your contact information 0 ~ * Description

ely@cteix.com

First Name

Q Add photos (optional)

Once submitted, the requestis routed to
the appropriate team at Public Works or to

— Phone Number

the other participating departments (800) 675-4357




Public Werks

LOS ANGELES COUNTY
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At any time, the customer can get a status 546 ;
update for their requests. Status

( @ Latest ‘ e Pending ‘ JCompIeted)

3

Bike Path Safety/Maintenance

Testing 123. Please ignore

§\
;y'n;.«"‘“g

You can filter by Latest, Pending, or

#124900 Jun 18, 2024
X Homeless Encampment on [N cy]
Completed requests T

Testing 124 please close

Q_,&.%

g

#120790 May 2, 2024

Craffiti on Property/Road

Itdtest testing 123 please ignore
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#118206 Apr 3, 2024

Water Wasting

Itdtest please ignore

#117980 Apr 1, 2024
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Status




Locate

You can also locate County
services near you using The Service Locator

Works.
13

To begin locating a County service, select a
category below.

You can filter by various
functions or choose to see all
services

Construction
Utilities
Road

Sewer

YOLI SeleCt your locat|on Miscellaneous

All

Then, nearby services are shown
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Public Weiks

LDOS ANGELES COUNTY

Nearby Services

252 Mountain View Street
Altadena, California 91001

Construction:

Building Permits

San Gabriel Valley
125 S. Baldwin Ave.
Arcadia, CA 91007

1(626) 574-0941

Email Building & Safety Office

®

Public Right-of-Way Permits -
Construction/Encroachment/Excavation
Land Development Division

Valencia - Permit Office #2

23757 Valencia Blvd.

Santa Clarita, CA 91350

(661)_222-2948

Email Local Permit Office (PW-LDDPO2-
Valencia@dpw.lacounty.gov)

Road Permit Information

®

Flood Control District Permits

Land Development Division
Headquarters Office

Close




LOS ANGELES COUNTY

Requests per Year Downloads
30,000 28,977
25 000 = j0S: 22,900 (5,508 in 2024)
= Android: 15,500 (2,491 in 2024)
20,000
15,000 ) Most Commonly Reported Issues
10:000 1. Graffiti Abatement
5,200 .
5.000 2. lllegal Dumping
3. Homeless Encampment Requests
0
2017 2018 2019 2020 2021 2022 2023 2024
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Thank You

I- Public Werks

LOS ANGELES COUNTY

http://pw.lacounty.gov/theworks
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