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DATE:   Wednesday, November 8, 2023  
TIME:    11:30 A.M.  

THIS MEETING WILL CONTINUE TO BE CONDUCTED VIRTUALLY AS PERMITTED 
UNDER THE BOARD OF SUPERVISORS AUGUST 8, 2023, ORDER SUSPENDING 

THE APPLICATION OF BOARD POLICY 3.055 UNTIL MARCH 31, 2024 

TO PARTICIPATE IN THE MEETING, PLEASE CALL AS FOLLOWS: 
DIAL-IN NUMBER: 1 (323) 776-6996 

CONFERENCE ID: 322130288#    
MS Teams link (Ctrl+Click to Follow Link) 

AGENDA 

Members of the Public may address the Health and Mental Health Services Meeting 
on any agenda item.  Two (2) minutes are allowed for each item. 

THIS TELECONFERENCE WILL BE MUTED FOR ALL CALLERS. PLEASE DIAL *6 
TO UNMUTE YOUR PHONE WHEN IT IS YOUR TIME TO SPEAK. 

I. Call to order

II. Information Item(s) (Any Information Item is subject to discussion and/or 
presentation at the request of two or more Board offices):

a. DHS: Approval of Successor Form Agreements for Peer Mentoring and Life 
Coaching Services

III. Presentation Item(s):

a. DHS:  Approval of Amendment to the Affiliation Agreement with the Regents of 
the University of California to Adjust the Level of Physician Services, Training 
Programs, and Funding for H-UCLA Medical Center, OV-UCLA Medical Center, 
and LA General Medical Center

b. DHS: Approval to Amend the Affiliation Agreement with Charles R. Drew 
University of Medicine and Science

COUNTY OF LOS ANGELES 
CHIEF EXECUTIVE OFFICER 
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IV. Items Continued from a Previous Meeting of the Board of Supervisors or from the 

Previous Agenda Review Meeting 
 

V. Items not on the posted agenda for matters requiring immediate action because of an 
emergency situation, or where the need to take immediate action came to the attention 
of the Department subsequent to the posting of the agenda. 

 
VI. Public Comment 

      
VII. Adjournment  
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CLUSTER AGENDA 
REVIEW DATE 

11/8/2023 

BOARD MEETING DATE 11/21/2023 
SUPERVISORIAL 
DISTRICT AFFECTED 

  All         1st       2nd        3rd       4th      5th          

DEPARTMENT(S) Department of Health Services (DHS) 
SUBJECT Request for approval to execute successor form agreements for Peer Mentoring and Life Coaching 

(PM/LC) Services at Rancho Los Amigos National Rehabilitation Center (RLANRC) with individuals who 
graduated from the RLANRC KnowBarriers PM/LC Services Program (Program). 

PROGRAM Rancho Los Amigos National Rehabilitation Center-Know Barriers Peer Mentor Life Coach Program 
AUTHORIZES 
DELEGATED 
AUTHORITY TO DEPT 

  Yes            No   

SOLE SOURCE 
CONTRACT 

  Yes            No     

If Yes, please explain why:  
DEADLINES/ 
TIME CONSTRAINTS 

The current PM/LC Agreement expires December 31, 2023. 

COST & 
FUNDING 

Total cost:  Estimated total annual cost of 
$450,000 for January 1, 2024 through 
December 31, 2030. 

Funding source:  The Agreement will be fully funded 
through RLANRC.  

TERMS (if applicable): January 1, 2024 through December 31, 2030. 

Explanation: There is not impact to net County cost. 
PURPOSE OF 
REQUEST 

Request Board approval to execute successor form Agreements for PM/LC Services at RLANRC with 
current independent Contractors and individuals who graduated from the RLANRC KnownBarriers Peer 
Mentor Life Coach Program for PM/LC Services and to execute Amendments and Administrative 
Amendments, as necessary, to make expedited changes to the Agreements without interruption to 
provision of services and terminate Agreements in accordance with applicable termination provisions, 
in a timely manner. 
Request Board Approval to roll over any unused portion of the estimated annual cost to the following 
contract year, and increase the estimated total annual cost for all Agreements by no more than fifteen 
percent (15%) each year to accommodate increases in the number of Contractors or expansion of the 
contracted services to additional DHS hospitals and health centers. 

BACKGROUND 
(include 
internal/external 
issues that may 
exist including 
any related 
motions) 

In 2008, the Program developed specific training for former graduates from the Program to become a 

peer mentor or life coach for other patients. These individuals co-lead patient education groups, provide 

skill demonstrations, and provide psychosocial support to families and patients. Trained peer mentors 

can safely supervise patients alongside nursing staff at a fraction of the cost of an additional nurse or a 

physical therapist. The Program has outcome data demonstrating decreased levels of depression, 

increased quality of life, and improvement in general self-efficacy. 

In February 2012, the Board authorized approval to execute PM/LC Services Agreements with 
individuals who graduated from the Program as Contractors.  On December 20, 2016, the Board 
delegated authority to DHS to execute successor Agreements through December 31, 2023. Built upon 
the success of the current Program, these services are expected to continue to grow and expand over 
time.  

EQUITY INDEX OR 
LENS WAS UTILIZED 

  Yes            No   
If Yes, please explain how: 

SUPPORTS ONE OF 
THE NINE BOARD 
PRIORITIES  

  Yes            No   
If Yes, please state which one(s) and explain how: 

DEPARTMENTAL 
CONTACTS 

Name, Title, Phone # & Email: 

- Bobbi Tanberg, Asst Hospital Administrator,(562) 385-6316, BTanberg@dhs.lacounty.gov 

- Georgina Glaviano, Deputy County Counsel, (213) 972-5754, GGlaviano@Counsel.lacounty.gov 
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November 21, 2023         DRAFT 
 
 
 
The Honorable Board of Supervisors 
County of Los Angeles 
383 Kenneth Hahn Hall of Administration 
500 West Temple Street 
Los Angeles, CA  90012 
 
Dear Supervisors: 
 

APPROVAL OF SUCCESSOR FORM AGREEMENTS FOR  
PEER MENTORING AND LIFE COACHING SERVICES  

(SUPERVISORIAL DISTRICT 4) 
(3 VOTES) 

 
SUBJECT 
 
Request for approval to execute successor form agreements for Peer Mentoring and Life 
Coaching (PM/LC) Services at Rancho Los Amigos National Rehabilitation Center 
(RLANRC) with individuals who graduated from the RLANRC Know Barriers PM/LC 
Services Program (Program). 
 
IT IS RECOMMENDED THAT THE BOARD: 
 

1. Delegate authority to the Director of Health Services (Director), or designee, to 
execute successor form agreements substantially similar to Exhibit I (Agreement), 
with current individual independent contractors (Contractors) providing PM/LC 
Services, effective January 1, 2024, through December 31, 2030, for the provision 
of PM/LC Services at RLANRC, with an estimated total annual cost of $450,000. 
 

2. Delegate authority to the Director, or designee, to: (a) execute Agreements with 
additional individuals who graduated from the Program for PM/LC Services, to 
meet the needs of RLANRC, effective upon execution through December 31, 2030; 
and (b) expand the PM/LC Services to other Department of Health Services (DHS) 
hospitals and health centers in the event services are needed outside of RLANRC.  
 

3. Delegate authority to the Director or designee to: (a) execute Amendments to the 
Agreement to add, delete, and/or change non-substantive terms and conditions as 
required under federal or State law or regulation, Los Angeles County (LA County) 
policy, Board of Supervisors (Board) requirement, and/or Chief Executive Office 
(CEO) requirement; (b) execute Administrative Amendments as necessary to 
reflect a change in duties of the Contractor and make non-substantive 
programmatic and/or administrative adjustments; (c) execute Administrative 
Amendments to increase rates and update payment language as necessary; and 
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(d) terminate Agreements pursuant to the termination provisions set forth in such 
Agreements, including for the convenience of LA County, with all actions subject 
to review and approval by County Counsel.  

 
4. Delegate authority to the Director or designee to increase the estimated total 

annual cost for all Agreements by no more than fifteen percent each year, to 
accommodate increases in the number of Contractors, or expansion of the 
contracted services to additional DHS hospitals and health centers. 

 
PURPOSE/JUSTIFICATION OF RECOMMENDED ACTIONS 
 
Background 
 
In recognition of the unique needs of the patient community at RLANRC, the Program 
was developed to use a cognitive behavioral approach to serve RLANRC patients 
adjusting to their disability. In 2008, the Program developed specific training for former 
graduates from the Program to become a peer mentor or life coach for other patients.  
These individuals co-lead patient education groups, provide skill demonstrations, and 
provide psychosocial support to families and patients.  Trained peer mentors can safely 
supervise patients alongside nursing staff at a fraction of the cost of an additional nurse 
or a physical therapist.  They also have the unique ability to share their own road to 
recovery with newer patients and their family members.  The Program has outcome data 
demonstrating decreased levels of depression, increased quality of life, and improvement 
in general self-efficacy.  The Program also allows patients to attain individualized goals. 
 
In February 2012, the Board authorized approval to execute PM/LC Services Agreements 
with individuals who graduated from the Program as Contractors.  On December 20, 
2016, the Board delegated authority to DHS to execute successor Agreements through 
December 31, 2023.  Built upon the success of the current Program, these services are 
expected to continue to grow and expand over time.  
 
Currently, the Program serves medical patient populations across the continuum of 
rehabilitation, medical, and wellness at RLANRC in support of RLANRC and DHS 
initiatives.  PM/LC Services improve rehabilitation services, improve patient satisfaction, 
participation and engagement, and directly support the efficiency of the professional 
interdisciplinary team. 

 
Accomplishments 
 
Some of the accomplishments since the implementation of the Program are as follows: 
 

• Established a Pain Coping Skills Class 

• Assisted in the development of the telehealth services at RLANRC in 2020 

• Facilitated and co-facilitated virtual support groups in both English and Spanish 

• Staffed the resource center at the new Outpatient Building at RLANRC 
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• Maintained an active role in Rehabilitation services to assist patients with education 
classes 

• Continued to assist inpatients and outpatients to apply for Access Services and 
other accessible transportation services 

• Helped to assist patients with LA Health enrollment efforts since 2016 
 
Recommendations 
 
Approval of the first recommendation will allow the Director, or designee, to execute 
Agreements with current Contractors providing PM/LC Services, effective January 1, 
2024, through December 31, 2030, unless terminated sooner, with an annual estimated 
cost of $450,000 for the total sum of all the Agreements. 
 
Approval of the second recommendation will allow the Director, or designee, to execute 
Agreements with additional individuals who graduated from the Program for PM/LC 
Services, effective upon execution through December 31, 2030, and will allow DHS to 
expand the Program to other DHS hospitals and health centers.  PM/LC Services have 
been requested from other DHS facilities such as Los Angeles General Medical Center.  
The priority is to continue to meet the needs at RLANRC first and expand to other DHS 
hospitals and health centers as necessary and as Contractors become available.  
 
Approval of the third recommendation will authorize the Director, or designee, to execute 

Amendments and Administrative Amendments, as necessary, to make expedited 

changes to the Agreements without interruption to the provision of services and terminate 

Agreements in accordance with applicable termination provisions, in a timely manner.  

Approval of the fourth recommendation will authorize the Director, or designee, to 

increase the estimated total annual cost for all Agreements by no more than fifteen 

percent (15%) each year to accommodate increases in the number of Contractors or 

expansion of the contracted services to additional DHS hospitals and health centers. 

Approval of these recommendations will allow DHS to continue meeting Program 
demands and needs of the RLANRC patient population without interruption. The 
Agreements support RLANRC initiatives to advance prevention, chronic disease 
management, and vocational experience for the population served.  Examples of PM/LC 
Services include leading patient education classes; skill demonstrations, participating in 
community outings; providing social support and disease management education over 
the phone, on-site, or in the community for newly discharged patients; and peer support 
and education in support groups, Patient Centered Medical Homes and specialty 
ambulatory care clinics, etc.  
 
Off-site work includes interactions with a patient by a peer mentor/life coach at any non-
LA County facility (e.g., providing education at a community center or YMCA).  Community 
visits include a visit to a patient’s home. Off-site and community visits will be restricted to 
verbal communication, observation, listening, empathizing, and sharing their personal 
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experiences about strategies for managing life challenges with a chronic illness or 
disability.  A RLANRC Supervisor or designated appointee will be available in person or 
by phone, at all times while a peer mentor/life coach is engaged in off-site work.  The peer 
mentor/coach will immediately notify the clinical team member regarding any concerns, 
risk factors, and other safety issues during the visit.   
 

IMPLEMENTATION OF STRATEGIC PLAN GOALS 
 
The recommended actions support Goal 2 “Strategy II.2, Support the Wellness of Our 
Communities” and Goal 3, “Strategy III.3 Pursue Operative Effectiveness, Fiscal 
Responsibility, and Accountability” of LA County’s Strategic Plan. 
 
FISCAL IMPACT/FINANCING 
  
The estimated total annual cost for all Agreements is $450,000.  Funding is included in 
the Fiscal Year 2023-24 Final Budget and will be requested in future fiscal years, as 
needed.  There is no impact to net County cost.  
 
FACTS AND PROVISIONS/LEGAL REQUIREMENTS 
 
DHS has determined that PM/LC Contractors are exempt from the provisions of 
Proposition A.  As stated in LA County Code section 2.121.250, the provision shall not 
apply to the contracting of personal services when the service cannot be performed 
adequately or competently, or satisfactorily by civil service employees.  As such, these 
services are not subject to the Living Wage Program (LA County Code Chapter 2.201). 
 
Most Insurance requirements have been removed from the Agreement, as many of the 
Contractors do not currently drive.  The auto insurance requirement will remain for the 
identified Contractors whose job functions will require them to drive.  General liability 
insurance is cost-prohibitive for the Contractors, who are generally living on limited 
incomes.  Although the insurance provisions deviate from LA County’s recommended 
provisions, after discussion with the CEO Risk Management Operations, DHS believes 
that benefits to RLANRC patients from PM/LC Services outweigh any potential risk.  
Therefore, for these Contractors, LA County will be responsible for any liability typically 
covered by a contractor’s insurance. 
 
Due to their status as part-time Contractors, DHS determined that provisions regarding 
contractor employees are not applicable, as well as the Jury Service Program 
requirement.  The Agreement includes all other Board required provisions. 
 
Agreements may be terminated for convenience by LA County upon 10 days’ prior written 
notice.  
 
County Counsel has approved Exhibit I as to form. 
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CONTRACTING PROCESS 
 
DHS will utilize the attached Agreement.  Agreements for PM/LC Services will be offered 
on an as-needed basis to qualified individual candidates as determined by DHS.  DHS 
program administrators will be responsible for negotiating hourly rates with each 
Contractor based on qualifications and experience, not to exceed hourly rates set forth in 
the Agreement, which ranges from $16.90 to $40.25 an hour.   
 
IMPACT ON CURRENT SERVICES (OR PROJECTS) 
 
Approval of the recommendations will ensure that PM/LC Services continue uninterrupted 
at RLANRC. 
 
Respectfully submitted, 
 
 
 
Christina R. Ghaly, M.D. 
Director 
 
CRG: JA 
 
Enclosures 
 
c: Chief Executive Office 

County Counsel 
Executive Office, Board of Supervisors 
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AGREEMENT BY AND BETWEEN 
COUNTY OF LOS ANGELES 

AND 
CONTRACTOR NAME 

FOR 
PEER MENTORING AND LIFE COACHING SERVICES 

 
 This Agreement, including Exhibits, is made and entered into this ___ day of 
____________, 2024 by and between the County of Los Angeles, hereinafter referred to 
as “County” and ________________, hereinafter referred to as “Contractor”.   
 

RECITALS 
 

 WHEREAS, the County may contract with private individuals and/or businesses for 
services; and, 
 

WHEREAS, the Contractor is an individual who is qualified by life experience as a 
disabled person and has obtained appropriate certification through the KnowBarriers 
Program at Rancho Los Amigos National Rehabilitation Center (Rancho); and, 

 
WHEREAS, Rancho seeks to expand the number of persons served by Peer 

Mentors and Life Coaches; and, 
 
WHEREAS, this Agreement is therefore authorized under California Code, 

Government Code Section 31000 which authorizes the Board of Supervisors to contract 
for Peer Mentoring and Life Coaching Services; and 

 
 WHEREAS, the Contractor warrants that it possesses the competence, expertise 
and personnel necessary to provide services consistent with the requirements of this 
Agreement and consistent with the professional standard of care for these services; and 
 
 NOW THEREFORE, in consideration of the mutual covenants contained herein, and 
for good and valuable consideration, the parties agree to the following: 
 
1.0 APPLICABLE DOCUMENTS 

 
Exhibits A, B, C, D, E and F are attached to and form a part of this Agreement.  In 
the event of any conflict or inconsistency in the definition or interpretation of any 
word, responsibility, schedule, or the contents or description of any task, 
deliverable, goods, service, or other work, or otherwise between the base 
Agreement and the Exhibits, or among Exhibits, such conflict or inconsistency shall 
be resolved by giving precedence first to the Agreement and then to the Exhibits 
according to the following priority. 
 
1.1 EXHIBIT A - Statement of Work 
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1.2 EXHIBIT B - County’s Administration 
 
1.3 EXHIBIT C - Contractor’s Administration 
 
1.4 EXHIBIT D - Contractor Acknowledgement and Confidentiality      
   Agreement 
 
1.5 EXHIBIT E - Contractor’s Obligations as a “Business Associate” Under the 

 Health Insurance Portability and Accountability Act of 1996 
 (HIPAA)  

 
1.6 EXHIBIT F – Medical Health Screening 
 
This Agreement, including the Exhibits hereto, constitutes the complete and 
exclusive statement of understanding between the parties, and supersedes all 
previous agreements, written and oral, and all communications between the parties 
relating to the subject matter of this Agreement.  No change to this Agreement shall 
be valid unless prepared pursuant to Sub-paragraph 8.1 - Amendments and signed 
by both parties. 
 

2.0 DEFINITIONS 
 

The headings herein contained are for convenience and reference only and are not 
intended to define the scope of any provision thereof. The terms and phrases listed 
below, with the initial letter capitalized where applicable, shall have the following 
meaning when used in the Agreement unless otherwise apparent from the context 
in which they are used. 

 
 2.1 Agreement: This contract executed between County and Contractor.  It sets 

forth for Contractor’s performance and provision of Peer Mentoring and Life 
Coaching Services, as specified herein, including Exhibit A - Statement of 
Work. 

 
 2.2 Contractor: The sole proprietor, partnership, limited liability company or 

corporation that has entered into this Agreement with the County to perform 
or execute the work covered by the Statement of Work. 

 
2.3 Contractor’s Project Manager:  Same as Contractor. 
 
2.4 Day(s): Calendar Day(s) unless otherwise specified. 
 
2.5 DHS: County’s Department of Health Services. 
 
2.6 Director: The Director of Health Services or authorized designee. 
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2.7 Facility: Any Medical Centers, together with associated Health Centers, 
Comprehensive Health Centers, Outpatient Centers, health clinics and 
administrative offices all within the Department of Health Services for which 
Services are provided under the Agreement, as identified herein including 
Exhibit A – Statement of Work and any attachments thereto.  

 
2.8 Facility’s Project Director:  Person designated by the County with authority 

for the County on administrative matters relating to this Agreement that 
cannot be resolved by the Facility’s Project Manager. 

 
2.9 Facility’s Project Manager: Person designated by Facility’s Project Director 

to manage the operations under this Agreement. 
 
2.10 Facility’s Project Monitor:  Person with responsibility to oversee the day-

to-day activities of this Agreement for inspections of any and all tasks, 
deliverables, goods, services and other work provided by the Contractor. 

 
2.11 Fiscal Year:  The twelve (12) month period beginning July 1st and ending 

the following June 30th. 
 

2.12 Services:  Peer Mentoring and Life Coaching Services provided by the 
Contractor to the County pursuant to the Agreement. 
 

2.13 Statement of Work:  Terms and conditions of Exhibit A – Statement of Work. 
 

3.0 WORK 
   

3.1 Pursuant to the provisions of this Agreement in Exhibit A- Statement of Work, 
Section # the Contractor shall fully perform, complete, and deliver on time, all 
tasks, deliverables, services, and other work as set forth herein. 

 
3.2 If the Contractor provides any tasks, deliverables, goods, services, or other 

work, other than as specified in this Agreement, the same shall be deemed 
to be a gratuitous effort on the part of the Contractor, and the Contractor shall 
have no claim whatsoever against the County. 

 
4.0 TERM OF AGREEMENT 
 

4.1 The term of this Agreement shall be effective January 1, 2024, through 
December 31, 2030, unless sooner terminated or extended, in whole or in 
part, as provided in this Agreement. 

 
4.2 The County maintains databases that track/monitor Contractor performance 

history.  Information entered into such databases may be used for a variety 
of purposes, including determining whether the County will exercise an 
Agreement term extension option. 
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4.3 The Contractor shall notify DHS when this Agreement is within six (6) 
months from the expiration of the term as provided for hereinabove.  Upon 
occurrence of this event, the Contractor shall send written notification to the 
DHS at the address herein provided in Exhibit B - County’s Administration. 

 
5.0 AGREEMENT SUM, BILLING AND PAYMENT 
 

5.1 The Contractor shall be paid in accordance with Exhibit A- Statement of 
Work. 

 
5.2 The Contractor shall not be entitled to payment or reimbursement for any 

tasks or services performed, nor for any incidental or administrative 
expenses whatsoever incurred in or incidental to performance hereunder, 
except as specified herein.  Assumption or takeover of any of the 
Contractor’s duties, responsibilities, or obligations, or performance of same 
by any entity other than the Contractor, whether through assignment, 
subcontract, delegation, merger, buyout, or any other mechanism, with or 
without consideration for any reason whatsoever, shall occur only with the 
County’s express prior written approval. 

 
5.3 No Payment for Services Provided Following Expiration/Termination 

of Agreement 
 
 The Contractor shall have no claim against the County for payment of any 

money or reimbursement, of any kind whatsoever, for any service provided 
by the Contractor after the expiration or other termination of this Agreement.  
Should the Contractor receive any such payment it shall immediately notify 
the County and shall immediately repay all such funds to the County.  
Payment by the County for services rendered after expiration/termination of 
this Agreement shall not constitute a waiver of the County’s right to recover 
such payment from the Contractor. This provision shall survive the 
expiration or other termination of this Agreement. 

 
 5.4 Invoices and Payments 
 

 5.4.1 The Contractor shall invoice the County in arrears only for providing 
the tasks, deliverables, goods, services, and other work specified in 
Exhibit A - Statement of Work and elsewhere hereunder. The 
Contractor shall prepare invoices, which shall include the charges 
owed to the Contractor by the County under the terms of this 
Agreement. The Contractor shall be paid only for the tasks, 
deliverables, goods, services and other work approved in writing by 
the County.  If the County does not approve work in writing no 
payment shall be due to the Contractor for that work. 
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 5.4.2 The Contractor’s invoices shall contain the information set forth in 
Exhibit A - Statement of Work describing the tasks, deliverables, 
goods, services, work hours, and facility and/or other work for which 
payment is claimed. 

 
 5.4.3 The Contractor shall submit the monthly invoices to the County by the 

15th calendar day of the month following the month of service. 
 
 5.4.4 All invoices under this Agreement shall be submitted in two (2) copies 

to the following address: 
 

Bobbi Tanberg, Assistant Hospital Administrator II 
Rancho Los Amigo National Rehabilitation Center 

7601 E. Imperial Hwy., Downey, CA 90241 
Email: btanberg@dhs.lacounty.gov 

 
And 

 
Expenditure Management, SSA-2208 

Rancho Los Amigos National Rehabilitation Center 
7601 E. Imperial Hwy., Downey, CA  90241 

Phone: (562) 401-7418 
 

5.4.5 County Approval of Invoices 
  

All invoices submitted by the Contractor for payment must have the 
written approval of the Facility’s Project Manager prior to any 
payment thereof. In no event shall the County be liable or responsible 
for any payment prior to such written approval. Approval for payment 
will not be unreasonably withheld.  

 
5.5 Default Method of Payment: Direct Deposit or Electronic Funds 

Transfer  

5.5.1 The County, at its sole discretion, has determined that the most 
efficient and secure default form of payment for goods and/or 
services provided under an agreement/ contract with the County 
shall be Electronic Funds Transfer (EFT) or direct deposit, unless 
an alternative method of payment is deemed appropriate by the 
Auditor-Controller (A-C). 

5.5.2 The Contractor shall submit a direct deposit authorization request 
via the website https://directdeposit.lacounty.gov with banking and 
vendor information, and any other information that the A-C 
determines is reasonably necessary to process the payment and 

mailto:btanberg@dhs.lacounty.gov
https://directdeposit.lacounty.gov/
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comply with all accounting, record keeping, and tax reporting 
requirements. 

5.5.3 Any provision of law, grant, or funding agreement requiring a 
specific form or method of payment other than EFT or direct 
deposit shall supersede this requirement with respect to those 
payments. 

 5.5.4 At any time during the duration of the Agreement, a Contractor may 
submit a written request for an exemption to this requirement.  
Such request must be based on specific legal, business or 
operational needs and explain why the payment method 
designated by the A-C is not feasible and an alternative is 
necessary.  The A-C, in consultation with the contracting 
department(s), shall decide whether to approve exemption 
requests. 

6.0 ADMINISTRATION OF AGREEMENT – COUNTY 
 

The Director shall have the authority to administer this Agreement on behalf of the 
County.  The Director retains professional and administrative responsibility for the 
services rendered under this Agreement.  A listing of all County Administration 
referenced in the following Sub-paragraphs is designated in Exhibit B - County’s 
Administration.  The County will notify the Contractor in writing of any change in the 
names or addresses shown. 

 
6.1 Facility’s Project Director  
 

The responsibilities of the Facility’s Project Director include: 
 
 ensuring that the objectives of this Agreement are met; and 

 
 providing direction to the Contractor in the areas relating to County policy, 

information requirements and procedural requirements. 
 

6.2 Facility’s Project Manager 
 

6.2.1 The responsibilities of the Facility’s Project Manager include: 
 

 meeting with the Contractor’s Project Manager on a regular basis; 
and 
 

 inspecting any and all tasks, deliverables, goods, services, or 
other work provided by or on behalf of the Contractor. 
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6.2.2 The Facility’s Project Manager is not authorized to make any 
changes in any of the terms and conditions of this Agreement and is 
not authorized to further obligate the County in any respect 
whatsoever. 

 
 6.3 Facility’s Project Monitor  
 

The Facility’s Project Monitor is responsible for overseeing the day-to-day 
administration of this Agreement.  The Facility’s Project Monitor reports to 
the Facility’s Project Manager.   
 

7.0 ADMINISTRATION OF AGREEMENT – CONTRACTOR 
 
 7.1 Contractor’s Project Manager  
 

7.1.1 The Contractor’s Project Manager is designated in Exhibit C - 
Contractor’s Administration.  The Contractor shall notify the County 
in writing of any change in the name or address of the Contractor’s 
Project Manager within five (5) business days of such change. 

 
  7.1.2 The Contractor’s Project Manager shall be responsible for the 

Contractor’s day-to-day activities as related to this Agreement and 
shall coordinate with Facility’s Project Manager and Facility’s Project 
Monitor on a regular basis. 

 
7.2 Contractor’s Authorized Official(s) 
 

  7.2.1 The Contractor’s Authorized Official(s) are designated in Exhibit C – 
Contractor’s Administration.  The Contractor shall notify the County 
in writing of any change in the name(s) or address(es) of the 
Contractor’s Authorized Official(s) within five (5) business days of 
such change. 

 
  7.2.2 The Contractor represents and warrants that all requirements of the 

Contractor have been fulfilled to provide actual authority to such 
officials to execute documents under this Agreement on behalf of the 
Contractor. 

 
 7.3 INTENTIONALLY OMITTED  
 

7.4  Contractor’s Staff Identification  
 

Any Contractor performing services pursuant to this agreement, is required 
to always have a County Identification (ID) badge on their person and the 
badge should be visible. 
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7.4.1 Contractor is responsible to ensure that he/she has obtained a County 
ID badge before they are assigned to work.  Contractor may be asked 
to leave a County facility by a County representative if they do not have 
the proper County ID badge on their person. 

   
7.4.2 Contractor shall return their ID badge to the County on the next 

business day after the Contractor has terminated services under this 
Agreement. 

 
7.4.3 If County requests the removal of Contractor, Contractor shall return 

their ID badge to the County on the next business day after being 
removed from working on the County’s Agreement. 

 
7.4.4 If the County requests the removal of the Contractor’s staff, the 

Contractor shall retrieve and return an employee’s County ID badge 
to the County on the next business day after the employee has been 
removed from working on the County’s Agreement. 

 
7.5 Background and Security Investigations 
 

7.5.1 All Contractor staff performing work under this Agreement shall 
undergo and pass, to the satisfaction of the County, a background 
investigation as a condition of beginning and continuing to work 
under this Agreement.  The County shall use its discretion in 
determining the method of background clearance to be used, which 
may include but is not limited to fingerprinting.  The County shall 
perform the background check.  

 
7.5.2 The County may request that the Contractor’s staff members be 

immediately removed from working on the County Agreement at any 
time during the term of this Agreement, if such staff member does 
not pass a background investigation to the satisfaction of the County 
or whose background or conduct is incompatible with the County’s 
facility access.  The County will not provide to the Contractor nor to 
the Contractor’s staff any information obtained through the County 
conducted background clearance.  

7.5.3 The County may also immediately, at the sole discretion of the 
County, deny or terminate facility access to the Contractor’s staff that 
do not pass such investigation(s) to the satisfaction of the County 
whose background or conduct is incompatible with County facility 
access.   

7.5.4 Disqualification, if any, of the Contractor’s staff, pursuant to this Sub-
paragraph 7.5, shall not relieve the Contractor of its obligation to 
complete all work in accordance with the terms and conditions of this 
Agreement. 
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7.6 Confidentiality 
 

7.6.1 The Contractor shall maintain the confidentiality of all records and 
information, including, but not limited to, billings, the County records 
and patient records, in accordance with all applicable Federal, State 
and local laws, rules, regulations, ordinances, directives, guidelines, 
policies and procedures relating to confidentiality, including, without 
limitation, County policies concerning information technology 
security and the protection of confidential records and information. 
 

7.6.2 The Contractor shall indemnify, defend, and hold harmless the 
County, its Special Districts, elected and appointed officers, 
employees, and agents, from and against any and all claims, 
demands, damages, liabilities, losses, costs and expenses, 
administrative penalties and fines assessed including, without 
limitation, defense costs and legal, accounting and other expert, 
consulting, or professional fees, arising from, connected with, or 
related to any failure by the Contractor, its officers, employees, 
agents, or subcontractors, to comply with this Sub-paragraph 7.6, as 
determined by the County in its sole judgment. Any legal defense 
pursuant to the Contractor’s indemnification obligations under this 
Sub-paragraph 7.6 shall be conducted by the Contractor and 
performed by counsel selected by the Contractor and approved by 
the County.  Notwithstanding the preceding sentence, the County 
shall have the right to participate in any such defense at its sole cost 
and expense, except that in the event the Contractor fails to provide 
the County with a full and adequate defense, as determined by the 
County in its sole judgment, the County shall be entitled to retain its 
own counsel, including, without limitation, County Counsel, and 
reimbursement from the Contractor for all such costs and expenses 
incurred by the County in doing so.  The Contractor shall not have 
the right to enter into any settlement, agree to any injunction, or make 
any admission, in each case, on behalf of the County without the 
County’s prior written approval. 
 

7.6.3 Contractor shall inform all his/her agents of the confidentiality and 
indemnification provisions of this Agreement. 
 

7.6.4 The Contractor shall sign and adhere to the provisions of the Exhibit 
D - Contractor Acknowledgement and Confidentiality Agreement. 
 

7.7 Medical Health Screening  
 

 The Contractor shall ensure that all of its staff providing services and/or 
entering a DHS Facility, under this Agreement at the time of participation 
hereunder, have undergone and successfully passed a current physical 
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health examination, consistent with current DHS policy and Exhibit F – 
Medical Health Screening.  

 
7.8 Staff Performance under the Influence  

 
 The Contractor shall not knowingly perform services under this Agreement 

while under the influence of any alcoholic beverage, medication, narcotic, 
or other substance which might impair their physical or mental performance. 

 
8.0 STANDARD TERMS AND CONDITIONS 
 
 8.1 AMENDMENTS 
 

8.1.1 For any change which affects the scope of work, term, Agreement 
Sum, payments, or any term or condition included under this 
Agreement, an Amendment shall be prepared by the County and then 
executed by the Contractor and by the Board of Supervisors or its 
authorized designee. 

 
8.1.2 The County’s Board of Supervisors or Chief Executive Officer or 

designee may require the addition and/or change of certain terms and 
conditions in the Agreement during the term of this Agreement.  The 
County reserves the right to add and/or change such provisions as 
required by the County’s Board of Supervisors, Chief Executive Officer 
or designee.  To implement such changes, an Amendment to the 
Agreement shall be prepared by the County and then executed by the 
Contractor and by the Board of Supervisors, or its authorized 
designee. 

 
8.1.3 The Director or designee, may at its sole discretion, authorize 

extensions of time as defined in Paragraph 4.0 - Term of Agreement. 
The Contractor agrees that such extensions of time shall not change 
any other term or condition of this Agreement during the period of such 
extensions.  To implement an extension of time, an Amendment to the 
Agreement shall be prepared by the County and then executed by the 
Contractor and by the Director or designee. 

 
8.1.4 The Director or designee may require, at its sole discretion, the 

addition and/or change of certain terms and conditions in the 
Agreement to conform to changes in federal or state law or regulation, 
during the term of this Agreement.  The County reserves the unilateral 
right to add and/or change such provisions as required by law or 
regulation, without the need for the Contractor’s written consent, to 
preserve this Agreement’s conformity and compliance to federal and 
state law or regulation.  To implement such changes, an Amendment 
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to the Agreement shall be prepared by the County and then executed 
by the Contractor and by the Director or designee. 

 
 8.2 ASSIGNMENT AND DELEGATION  
 

The Contractor shall not assign its rights or delegate its duties under this 
Agreement, or both, whether in whole or in part, and any attempted 
assignment or delegation shall be null and void.  

 
 8.3 AUTHORIZATION WARRANTY 
 

 The Contractor represents and warrants that the person executing this 
Agreement for the Contractor is an authorized agent who has actual authority 
to bind the Contractor to each and every term, condition, and obligation of 
this Agreement and that all requirements of the Contractor have been fulfilled 
to provide such actual authority. 

 
8.4 BUDGET REDUCTIONS 
 

In the event that the County’s Board of Supervisors adopts, in any fiscal 
year, a County Budget which provides for reductions in the salaries and 
benefits paid to the majority of the County employees and imposes similar 
reductions with respect to the County contracts, the County reserves the 
right to reduce its payment obligation under this Agreement correspondingly 
for that fiscal year and any subsequent fiscal year during the term of this 
Agreement (including any extensions), and the services to be provided by 
the Contractor under this Agreement shall also be reduced correspondingly.  
The County’s notice to the Contractor regarding said reduction in payment 
obligation shall be provided within thirty (30) calendar days of the Board’s 
approval of such actions.  Except as set forth in the preceding sentence, the 
Contractor shall continue to provide all of the services set forth in this 
Agreement.  
 

 8.5 CERTIFICATION REGARDING DEBARMENT, SUSPENSION,
 INELIGIBILITY AND VOLUNTARY EXCLUSION – LOWER TIER 

  COVERED TRANSACTIONS (2 C.F.R. PART 376)  
 

 The Contractor hereby acknowledges that the County is prohibited from 
contracting with and making sub-awards to parties that are suspended, 
debarred, ineligible, or excluded or whose principals are suspended, 
debarred, ineligible, or excluded from securing federally funded contracts.  By 
executing this Agreement, the Contractor certifies that neither it nor any of its 
owners, officers, partners, directors, other principals, employees, or 
independent contractors is currently suspended, debarred, ineligible, or 
excluded from securing federally funded contracts.  Further, by executing this 
Agreement, the Contractor certifies that, to its knowledge, none of its 
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subcontractors, at any tier, or any owners, officers, partners, directors, other 
principals, employees, or independent contractors of any subcontractor is 
currently suspended, debarred, ineligible, or excluded from securing federally 
funded contracts.  The Contractor shall immediately notify the County in 
writing, during the term of this Agreement, should it or any of the 
aforementioned parties either be suspended, debarred, ineligible, or 
excluded from securing federally funded contracts. The Contractor shall 
reimburse the County for all associated costs (repayment, fine and/or 
penalty) that may be incurred as a result of inappropriate claims submitted 
by or on behalf of one of their staff or vendors who was excluded or 
suspended regardless of the Contractor’s prior knowledge of such exclusion 
or suspension.  Failure of the Contractor to comply with this provision shall 
constitute a material breach of this Agreement upon which the County may 
immediately terminate or suspend this Agreement. 

 
 8.6 INTENTIONALLY OMITTED 

  
 8.7 COMPLIANCE WITH APPLICABLE LAWS, RULES AND REGULATIONS 
 

8.7.1 In the performance of this Agreement, the Contractor shall comply with 
all current and applicable Federal, State and local laws, rules, 
regulations, ordinances, directives, guidelines, policies and 
procedures, including, but not limited to standards of The Joint 
Commission, its National Patient Safety Goals, California Code of 
Regulations, Title 22, Division 5 regulations and all other applicable 
industry best practices standards.  All provisions required thereby to 
be included in this Agreement are incorporated herein by reference. 

 
8.7.2 The Contractor shall indemnify, defend, and hold harmless the 

County, its officers, employees, and agents, and volunteers from and 
against any and all claims, demands, damages, liabilities, losses, 
administrative penalties and fines assessed, costs, and expenses, 
including, without limitation, defense costs and legal, accounting and 
other expert, consulting or professional fees, arising from, connected 
with, or related to any failure by the Contractor  to comply with any 
such laws, rules, regulations, ordinances, directives, guidelines, 
policies, or procedures, as determined by the County in its sole 
judgment.  Any legal defense pursuant to the Contractor’s 
indemnification obligations under this Sub-paragraph 8.7 shall be 
conducted by the Contractor and performed by counsel selected by 
the Contractor and approved by the County.  Notwithstanding the 
preceding sentence, the County shall have the right to participate in 
any such defense at its sole cost and expense, except that in the 
event the Contractor fails to provide the County with a full and 
adequate defense, as determined by the County in its sole judgment, 
the County shall be entitled to retain its own counsel, including, 
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without limitation, County Counsel, and reimbursement from the 
Contractor for all such costs and expenses incurred by the County in 
doing so.  The Contractor shall not have the right to enter into any 
settlement, agree to any injunction or other equitable relief, or make 
any admission, in each case, on behalf of the County without the 
County’s prior written approval. 

 
8.7.3 Facilities’ Rules and Regulations 
 
 During the time that the Contractor’s agents, employees, or 

subcontractors are at a Facility, the Contractor and such persons 
shall be subject to the rules and regulations of that Facility.  Facility’s 
Administrator shall furnish a copy of rules and regulations to the 
Contractor pertaining to the Facility prior to the execution of this 
Agreement and, during the term of this Agreement, shall furnish the 
Contractor with any changes thereto as from time to time may be 
adopted.  It is the responsibility of the Contractor to acquaint all 
persons who may provide services hereunder with such rules and 
regulations.  The Contractor agrees to immediately and permanently 
withdraw any of its employees or subcontractors from the provision 
of services hereunder upon receipt of written notice from the Director 
that:  (1) such employee or subcontractor has violated such rules or 
regulations, or (2) such employee’s or subcontractor’s actions while 
on County premises may adversely affect the delivery of health care 
services to County patients.  The Director must submit with such 
notice a written statement of the facts supporting any such alleged 
violation or action. 

 
8.8 COMPLIANCE WITH CIVIL RIGHTS LAWS- ANTI-DISCRIMINATION 

AND AFFIRMATIVE ACTION LAWS 
 

8.8.1 The Contractor hereby assures that it will comply with Subchapter VI 
of the Civil Rights Act of 1964, 42 USC Sections 2000 (e) (1) through 
2000 (e) (17); the Fair Employment & Housing Act, Government 
Code Section 12920-12922; and Affirmative Action in County 
Agreements, Chapter 4.32 of the Los Angeles County Code to the 
end that no person shall, on the grounds of race, color, religious 
creed, ancestry, national origin, sex, sexual orientation, age, physical 
or mental disability, medical condition, marital status, or political 
affiliation, be excluded from participation in, be denied the benefits 
of, or be otherwise subjected to discrimination under this Agreement 
or under any project, program, or activity supported by this 
Agreement.  
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 8.8.2 Anti-discrimination in Services:   
 

 The Contractor shall not discriminate in the provision of services 
hereunder because of race, color, religious creed, national origin, 
ethnic group identification, ancestry, age, sex, sexual orientation, 
medical condition, marital status, political affiliation, or physical or 
mental disability in accordance with requirements of Federal and State 
laws.  For the purpose of this Sub-paragraph, discrimination in the 
provision of services may include, but is not limited to, the following:  
Denying any person any service or benefit or the availability of a 
facility; providing any service or benefit to a person which is not 
equivalent or is provided in a non-equivalent manner or at a non-
equivalent time, from that provided to others; subjecting any person to 
segregation or separate treatment in any manner related to the receipt 
of any service; restricting any person in any way in the enjoyment of 
any advantage or privilege enjoyed by others receiving any service or 
benefit; and treating any person differently from others in determining 
admission, enrollment quota, eligibility, membership, or any other 
requirements or conditions which persons must meet in order to be 
provided any service or benefit.  The Contractor shall take affirmative 
action to ensure that intended beneficiaries of this Agreement are 
provided services without regard to race, color, religious creed, 
national origin, ethnic group identification, ancestry, sex, sexual 
orientation, age, medical condition, marital status, political affiliation, 
physical or mental disability. 

  
 8.9 INTENTIONALLY OMITTED  
 

8.10  CONFLICT OF INTEREST 
 
 8.10.1 No County employee whose position with the County enables such 

employee to influence the award or administration of this Agreement 
or any competing contract, and no spouse or economic dependent of 
such employee, shall be employed in any capacity by the Contractor 
or have any other direct or indirect financial interest in this Agreement.  
No officer or employee of the Contractor who may financially benefit 
from the performance of work hereunder shall in any way participate 
in the County’s approval, or ongoing evaluation, of such work, or in 
any way attempt to unlawfully influence the County’s approval or 
ongoing evaluation of such work. 

 
8.10.2 The Contractor shall comply with all conflict of interest laws, 

ordinances, and regulations now in effect or hereafter to be enacted 
during the term of this Agreement.  The Contractor warrants that it is 
not now aware of any facts that create a conflict of interest.  If the 
Contractor hereafter becomes aware of any facts that might 
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reasonably be expected to create a conflict of interest, it shall 
immediately make full written disclosure of such facts to the County.  
Full written disclosure shall include, but is not limited to, identification 
of all persons implicated and a complete description of all relevant 
circumstances.  Failure to comply with the provisions of this Sub-
paragraph shall be a material breach of this Agreement. 

 
8.11 INTENTIONALLY OMITTED  
 
8.12 INTENTIONALLY OMITTED 
 

 8.13  CONTRACTOR RESPONSIBILITY AND DEBARMENT 
 

8.13.1 Responsible Contractor 
 
 A responsible Contractor is a Contractor who has demonstrated the 

attribute of trustworthiness, as well as quality, fitness, capacity and 
experience to satisfactorily perform the contract.  It is the County’s 
policy to conduct business only with responsible Contractors. 

 
8.13.2 Chapter 2.202 of the County Code 
 
 The Contractor is hereby notified that, in accordance with Chapter 

2.202 of the County Code, if the County acquires information 
concerning the performance of the Contractor on this or other 
contracts which indicates that the Contractor is not responsible, the 
County may, in addition to other remedies provided in the contract, 
debar the Contractor from bidding or proposing on, or being 
awarded, and/or performing work on County contracts for a specified 
period of time, which generally will not exceed five (5) years but may 
exceed five (5) years or be permanent if warranted by the 
circumstances, and terminate any or all existing contracts the 
Contractor may have with the County. 

 
8.13.3 Non-responsible Contractor 
 
 The County may debar a Contractor if the Board of Supervisors finds, 

in its discretion, that the Contractor has done any of the following:  
(1) violated a term of a contract with the County or a nonprofit 
corporation created by the County, (2) committed an act or omission 
which negatively reflects on the Contractor’s quality, fitness or 
capacity to perform a contract with the County, any other public 
entity, or a nonprofit corporation created by the County, or engaged 
in a pattern or practice which negatively reflects on same, (3) 
committed an act or offense which indicates a lack of business 
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integrity or business honesty, or (4) made or submitted a false claim 
against the County or any other public entity. 

 
8.13.4 Contractor Hearing Board 
 

1. If there is evidence that the Contractor may be subject to 
debarment, the Department will notify the Contractor in writing 
of the evidence which is the basis for the proposed debarment 
and will advise the Contractor of the scheduled date for a 
debarment hearing before the Contractor Hearing Board. 
   

2. The Contractor Hearing Board will conduct a hearing where 
evidence on the proposed debarment is presented.  The 
Contractor and/or the Contractor’s representative shall be 
given an opportunity to submit evidence at that hearing.  After 
the hearing, the Contractor Hearing Board shall prepare a 
tentative proposed decision, which shall contain a 
recommendation regarding whether the Contractor should be 
debarred, and, if so, the appropriate length of time of the 
debarment.  The Contractor and the Department shall be 
provided an opportunity to object to the tentative proposed 
decision prior to its presentation to the Board of Supervisors. 
 

3. After consideration of any objections, or if no objections are 
submitted, a record of the hearing, the proposed decision, and 
any other recommendation of the Contractor Hearing Board 
shall be presented to the Board of Supervisors.  The Board of 
Supervisors shall have the right to modify, deny, or adopt the 
proposed decision and recommendation of the Contractor 
Hearing Board. 
 

4. If a Contractor has been debarred for a period longer than five 
(5) years, that Contractor may after the debarment has been 
in effect for at least five (5) years, submit a written request for 
review of the debarment determination to reduce the period of 
debarment or terminate the debarment.  The County may, in 
its discretion, reduce the period of debarment or terminate the 
debarment if it finds that the Contractor has adequately 
demonstrated one or more of the following:  (1) elimination of 
the grounds for which the debarment was imposed; (2) a bona 
fide change in ownership or management; (3) material 
evidence discovered after debarment was imposed; or (4) any 
other reason that is in the best interests of the County. 
 

5. The Contractor Hearing Board will consider a request for 
review of a debarment determination only where (1) the 
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Contractor has been debarred for a period longer than five (5) 
years; (2) the debarment has been in effect for at least five (5) 
years; and (3) the request is in writing, states one or more of 
the grounds for reduction of the debarment period or 
termination of the debarment, and includes supporting 
documentation.  Upon receiving an appropriate request, the 
Contractor Hearing Board will provide notice of the hearing on 
the request.  At the hearing, the Contractor Hearing Board 
shall conduct a hearing where evidence on the proposed 
reduction of debarment period or termination of debarment is 
presented.  This hearing shall be conducted and the request 
for review decided by the Contractor Hearing Board pursuant 
to the same procedures as for a debarment hearing. 
 

6. The Contractor Hearing Board’s proposed decision shall 
contain a recommendation on the request to reduce the 
period of debarment or terminate the debarment.  The 
Contractor Hearing Board shall present its proposed decision 
and recommendation to the Board of Supervisors.  The Board 
of Supervisors shall have the right to modify, deny, or adopt 
the proposed decision and recommendation of the Contractor 
Hearing Board. 
 

8.14  CONTRACTOR’S ACKNOWLEDGEMENT OF COUNTY’S COMMITMENT 
TO THE SAFELY SURRENDERED BABY LAW 

 
  The Contractor acknowledges that the County places a high priority on the 

implementation of the Safely Surrendered Baby Law.  The Contractor can 
access posters and other campaign material at https://www.lacounty.gov/ 
residents/family-services/child-safety/safe-surrender/. 

 
 8.15 CONTRACTOR’S EXCLUSION FROM PARTICIPATING IN A 

FEDERALLY FUNDED PROGRAM  
 
  8.15.1 The Contractor hereby warrants that neither it nor any of its 

Subcontractors’ owners, officers, partners, directors, other principals, 
employees or independent contractors is restricted or excluded from 
providing services under any health care program funded by the 
Federal government, directly or indirectly, in whole or in part, (which 
includes Medicare, Medi-Cal and Healthy Families) and that the 
Contractor will notify Director within ten (10) calendar days in writing 
of: (1) any event that would require the Contractor or any of the 
aforementioned parties’ mandatory exclusion from participation in a 
Federally funded health care program; and (2) any exclusionary or 
suspension action taken by any agency of the Federal or State 
governments against any of the aforementioned parties’ barring these 

https://www.lacounty.gov/residents/family-services/child-safety/safe-surrender/
https://www.lacounty.gov/residents/family-services/child-safety/safe-surrender/
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parties from participating in a Federally funded health care program, 
whether such bar is direct or indirect, or whether such bar is in whole 
or in part. 

 
  8.15.2 The Contractor shall indemnify and hold the County harmless against 

any and all loss or damage the County may suffer arising from any 
exclusion or suspension of the Contractor or its Subcontractors’ 
owners, officers, partners, directors, other principals, employees or 
independent contractors from such participation in a Federally funded 
health care program. 

 
  8.12.3 Failure by the Contractor to meet the requirements of this Sub-

paragraph shall constitute a material breach of contract upon which 
the County may immediately terminate or suspend this Agreement. 

  
 8.16 CONTRACTOR’S WARRANTY OF ADHERENCE TO COUNTY’S CHILD 

SUPPORT COMPLIANCE PROGRAM 
 

8.16.1 The Contractor acknowledges that the County has established a goal 
of ensuring that all individuals who benefit financially from the County 
through contract are in compliance with their court-ordered child, 
family and spousal support obligations in order to mitigate the 
economic burden otherwise imposed upon the County and its 
taxpayers. 

 
8.16.2 As required by the County’s Child Support Compliance Program 

(County Code Chapter 2.200) and without limiting the Contractor’s 
duty under this Agreement to comply with all applicable provisions of 
law, the Contractor warrants that it is now in compliance and shall 
during the term of this Agreement maintain in compliance with 
employment and wage reporting requirements as required by the 
Federal Social Security Act (42 USC Section 653a) and California 
Unemployment Insurance Code Section 1088.5, and shall implement 
all lawfully served Wage and Earnings Withholding Orders or Child 
Support Services Department Notices of Wage and Earnings 
Assignment for Child, Family or Spousal Support, pursuant to Code of 
Civil Procedure Section 706.031 and Family Code Section 5246(b). 

 
8.17 CONTRACTOR’S WARRANTY OF COMPLIANCE WITH COUNTY’S 

DEFAULTED PROPERTY TAX REDUCTION PROGRAM 
 
 8.17.1 The Contractor acknowledges that the County has established a goal 

of ensuring that all individuals and businesses that benefit financially 
from the County through contract are current in paying their property 
tax obligations (secured and unsecured roll) in order to mitigate the  
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economic burden otherwise imposed upon the County and its 
taxpayers. 

 
 8.17.2 Unless the Contractor qualifies for an exemption or exclusion, the 

Contractor warrants and certifies that to the best of its knowledge it is 
now in compliance, and during the term of this Agreement will maintain 
compliance, with Los Angeles Code Chapter 2.206. 

 
8.18 COUNTY’S QUALITY ASSURANCE PLAN 
 

The County or its agent will monitor the Contractor’s performance under this 
Agreement on not less than an annual basis. Such monitoring will include 
assessing the Contractor’s compliance with all Agreement terms and 
conditions and performance standards.  The Contractor deficiencies which 
the County determines are significant or continuing and that may place 
performance of the Agreement in jeopardy if not corrected will be reported to 
the Board and listed in the appropriate contractor performance database.  
The report to the Board will include improvement/corrective action measures 
taken by the County and the Contractor.  If improvement does not occur 
consistent with the corrective action measures, the County may terminate 
this Agreement or impose other penalties as specified in this Agreement. 
 

 8.19 DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS 
 

8.19.1 The Contractor shall repair, or cause to be repaired, at its own cost, 
any and all damage other than normal wear and tear to County 
facilities, buildings, or grounds caused by the Contractor or 
employees or agents of the Contractor.  Such repairs shall be made 
immediately after the Contractor has become aware of such 
damage, but in no event later than thirty (30) days after the 
occurrence. 

 
8.19.2 If the Contractor fails to make timely repairs, the County may make 

any necessary repairs.  All costs incurred by the County, as 
determined by the County, for such repairs shall be repaid by the 
Contractor by cash payment upon demand. 

 
8.19.3 The County reserves the unilateral right to make any repairs which 

Director determines, in its sole discretion, to be a public safety issue 
requiring immediate repair. The County will bill the Contractor for the 
cost of said repair or deduct said cost from any outstanding amounts 
owed by the County to the Contractor. 

 
 8.20 INTENTIONALLY OMITTED 
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 8.21 FACSIMILE REPRESENTATIONS 
 

The County and the Contractor hereby agree to regard appropriate facsimile 
or digital representations of original signatures of authorized officers 
received via a facsimile or electronic communicative as legally sufficient 
evidence, such that the parties need not follow up facsimile or 
digital/electronic transmissions of such documents with subsequent (non-
facsimile) transmission of “original” versions. 
 

 8.22 FAIR LABOR STANDARDS 
 

The Contractor shall comply with all applicable provisions of the Federal Fair 
Labor Standards Act and shall indemnify, defend, and hold harmless the 
County and its agents, officers and employees from any and all liability, 
including, but not limited to, wages, overtime pay, liquidated damages, 
penalties, court costs, and attorneys' fees arising under any wage and hour 
law, including, but not  limited  to,   the   Federal  Fair  Labor  Standards  Act,   
for  work performed by the Contractor’s employees for which the County may  
be found jointly or solely liable. 
 

8.23 FEDERAL ACCESS TO RECORDS  
 

If, and to the extent that, Section 1861(v)(1)(l) of the Social Security Act (42 
U.S.C. Section 1395x(v)(1)(l) is applicable, the Contractor agrees that for a 
period of four (4) years following the furnishing of services under this 
Agreement, the Contractor shall maintain and make available, upon written 
request, to the Secretary of the United States Department of Health and 
Human Services or the Controller General of the United States, or to any of 
their authorized representatives, the Agreements, books, documents and 
records of the Contractor which are necessary to verify the nature and extent 
of the costs of services provided hereunder.  Furthermore, if the Contractor 
carries out any of the services provided hereunder through any subcontract 
with a value or cost of Ten Thousand Dollars ($10,000) or more over a twelve 
(12) month period with a related organization (as that term is defined under 
Federal law), the Contractor agrees that each such subcontract shall provide 
for such access to the subcontract, books, documents and records of the 
subcontractor. 
 

8.24 FORCE MAJEURE 
 

8.24.1 Neither party shall be liable for such party's failure to perform its 
obligations under and in accordance with this Agreement, if such 
failure arises out of fires, floods, epidemics, quarantine restrictions, 
other natural occurrences, strikes, lockouts (other than a lockout by 
such party), freight embargoes, or other similar events to those 
described above, but in every such case the failure to perform must 



 

 
Peer Mentoring and Life Coaching Agreement                                                                                  Page 21  
Agreement No. H-XXXXXX  

be totally beyond the control and without any fault or negligence of 
such party (such events are referred to in this Sub-paragraph as 
"force majeure events").  

 
8.25 GOVERNING LAW, JURISDICTION, AND VENUE 
 
 This Agreement shall be governed by, and construed in accordance with, the 

laws of the State of California.  The Contractor agrees and consents to the 
exclusive jurisdiction of the courts of the State of California for all purposes 
regarding this Agreement and further agrees and consents that venue of any 
action brought hereunder shall be exclusively in the County of Los Angeles. 

 
8.26 HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT OF 

1996 (HIPAA) 
 
 The County is subject to the Administrative Simplification requirements and 

prohibitions of the Health Insurance Portability and Accountability Act of 
1996, Public Law 104-191 (HIPAA), and regulations promulgated thereunder, 
including the Privacy, Security, Breach Notification, and Enforcement Rules 
at 45 Code of Federal Regulations (C.F.R.) Parts 160 and 164 (collectively, 
the “HIPAA Rules”). Under this Agreement, the Contractor provides services 
to the County and the Contractor creates, has access to, receives, maintains, 
or transmits Protected Health Information as defined in Exhibit E – Business 
Associate Under Health Insurance Portability and Accountability Act of 1996 
(HIPAA) in order to provide those services.  The County and the Contractor 
therefore agree to the terms of Exhibit E - Business Associate Under Health 
Insurance Portability and Accountability Act of 1996 (HIPAA).  

 
8.27 INDEPENDENT CONTRACTOR STATUS 
 
 8.27.1This Agreement is by and between the County and the Contractor and 

is not intended, and shall not be construed, to create the relationship 
of agent, servant, employee, partnership, joint venture, or association, 
as between the County and the Contractor.  The employees and 
agents of one party shall not be, or be construed to be, the employees 
or agents of the other party for any purpose whatsoever. 

 
8.27.2 The County shall have no liability or responsibility for the payment of 

any salaries, wages, unemployment benefits, disability benefits, 
Federal, State, or local taxes, or other compensation, benefits, or 
taxes for any personnel provided by or on behalf of the Contractor.  

 
8.27.3 The Contractor understands and agrees that all persons performing 

work pursuant to this Agreement are, for purposes of Workers' 
Compensation liability, solely employees of the Contractor and not 
employees of the County.   
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8.27.4 The Contractor shall adhere to the provisions stated in Sub-

paragraph 7.6 - Confidentiality. 
 

8.28 INDEMNIFICATION 
 
 The Contractor shall indemnify, defend and hold harmless the County, its 

Special Districts, elected and appointed officers, employees, agents and 
volunteers (“County Indemnitees”) from and against any and all liability, 
including but not limited to demands, claims, actions, fees, costs, and 
expenses (including attorney and expert witness fees), arising from and/or 
relating to this Agreement, except for such loss or damage arising from the 
sole negligence or willful misconduct of the County Indemnitees.  

  
8.29    INTENTIONALLY OMITTED  
 
8.30 INTENTIONALLY OMITTED 
 
8.31  LICENSES, PERMITS, REGISTRATIONS, ACCREDITATIONS, AND 

CERTIFICATES 
 
 The Contractor shall obtain and maintain in effect during the term of this 

Agreement, all valid licenses, permits, registrations, accreditations, and 
certificates required by KnowBarriers Program which are applicable to the 
Contractor’s performance of this Agreement.  All such licenses, permits, 
registrations, accreditations, and certifications relating to services 
hereunder shall be made available to the County upon request. 

 
8.32  INTENTIONALLY OMITTED 
 
8.33  INTENTIONALLY OMITTED 
  

 8.34 NON EXCLUSIVITY 
 

 Nothing herein is intended nor shall be construed as creating any exclusive 
arrangement with the Contractor.  This Agreement shall not restrict the 
Department of Health Services from acquiring similar, equal or like goods 
and/or services from other entities or sources. 

 
 8.35 NOTICE OF DELAYS 
 

 Except as otherwise provided under this Agreement, when either party has 
knowledge that any actual or potential situation is delaying or threatens to 
delay the timely performance of this Agreement, that party shall, within one 
(1) business day, give notice thereof, including all relevant information with 
respect thereto, to the other party. 
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8.36 NOTICE OF DISPUTES 
 
 The Contractor shall bring to the attention of the Facility’s Project Manager 

and/or Facility’s Project Director any dispute between the County and the 
Contractor regarding the performance of services as stated in this 
Agreement.  If the Facility’s Project Manager or Facility’s Project Director is 
not able to resolve the dispute, the Director or designee shall resolve it. 

 
8.37 NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED 
 INCOME CREDIT 
 

The Contractor shall notify its employees, and shall require each 
subcontractor to notify its employees, that they may be eligible for the 
Federal Earned Income Credit under the federal income tax laws.  Such 
notice shall be provided in accordance with the requirements set forth in 
Internal Revenue Service Notice No. 1015. 
 

8.38 INTENTIONALLY OMITTED 
 
 8.39 NOTICES 
 

 All notices or demands required or permitted to be given or made under this 
Agreement shall be in writing and shall be hand delivered with signed receipt 
or mailed by first-class registered or certified mail, postage prepaid, or 
emailed, to the parties as identified in Exhibit B - County’s Administration and 
Exhibit C - Contractor’s Administration.  Contact information may be changed 
by either party giving ten (10) days' prior written notice thereof to the other 
party.   

 
8.40 INTENTIONALLY OMITTED 
 
8.41 PUBLIC RECORDS ACT 
 
 8.41.1 Any documents submitted by the Contractor; all information 

obtained in connection with the County’s right to audit and inspect 
the Contractor’s documents, books, and accounting records 
pursuant to Sub-paragraph 8.43 - Record Retention and 
Inspection/Audit Settlement of this Agreement; as well as any 
documents that may have been submitted in response to a 
solicitation process for this Agreement, become the exclusive 
property of the County.  All such documents become a matter of 
public record and shall be regarded as public records.  Exceptions 
will be those elements in the California Government Code Section 
6250 et seq. (Public Records Act) and which are marked “trade 
secret”, “confidential”, or “proprietary”.  The County shall not in any 
way be liable or responsible for the disclosure of any such records 
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including, without limitation, those so marked, if disclosure is 
required by law, or by an order issued by a court of competent 
jurisdiction. 

 
8.41.2 In the event the County is required to defend an action on a Public 

Records Act request for any of the aforementioned documents, 
information, books, records, and/or contents of a proposal marked 
“trade secret”, “confidential”, or “proprietary”, the Contractor agrees 
to defend and indemnify the County from all costs and expenses, 
including reasonable attorney’s fees, in action or liability arising 
under the Public Records Act. 

 
8.42 PUBLICITY 
 
 8.42.1 The Contractor shall not disclose any details in connection with this 

Agreement to any person or entity except as may be otherwise 
provided hereunder or required by law.  However, in recognizing the 
Contractor’s need to identify its services and related clients to 
sustain itself, the County shall not inhibit the Contractor from 
publishing its role under this Agreement within the following 
conditions: 

 
 The Contractor shall develop all publicity material in a 

professional manner; and 
 

 During the term of this Agreement, the Contractor shall not, and 
shall not authorize another to, publish or disseminate any 
commercial advertisements, press releases, feature articles, or 
other materials using the name of the County without the prior 
written consent of the Director or designee.  The County shall 
not unreasonably withhold written consent. 
 

8.42.2 The Contractor may, without the prior written consent of the County, 
indicate in its proposals and sales materials that it has    been   
awarded   this   Agreement   with   the   County of Los Angeles, 
provided that the requirements of this Sub-paragraph 8.42 shall 
apply. 

 
8.43 RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT 
 

8.43.1 The Contractor shall maintain, and provide upon request by the 
County, accurate and complete financial records of its activities and 
operations relating to this Agreement in accordance with generally 
accepted accounting principles.  The Contractor shall also maintain 
accurate and complete employment and other records relating to its 
performance of this Agreement. 
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8.43.2 The Contractor agrees that the County, or its authorized 

representatives, shall have access to and the right to examine, audit, 
excerpt, copy, or transcribe any pertinent transaction, activity, or 
record relating to this Agreement.  All such material, including, but 
not limited to, all financial records, bank statements, cancelled 
checks or other proof of payment, timecards, sign-in/sign-out sheets 
and other time and employment records, and proprietary data and 
information, shall be kept and maintained by the Contractor and shall 
be made available to the County during the term of this Agreement 
and for a period of [five (5) or ten (10)] years thereafter unless the 
County’s written permission is given to dispose of any such material 
prior to such time.  All such material shall be maintained by the 
Contractor at a location in Los Angeles County, provided that if any 
such material is located outside Los Angeles County, then, at the 
County’s option, the Contractor shall pay the County for travel, per 
diem, and other costs incurred by the County to examine, audit, 
excerpt, copy, or transcribe such material at such other location. 

 
 8.43.3 In the event that an audit of the Contractor is conducted specifically 

regarding this Agreement by any Federal or State auditor, or by any 
auditor or accountant employed by the Contractor or otherwise, 
including audits conducted by the Medicare and Medi-Cal programs, 
or both, then the Contractor shall file a copy of each such audit 
report, including Service Organization Controls (SOC1) Reports, 
with the County’s Auditor-Controller within thirty (30) days of the 
Contractor’s receipt thereof, unless otherwise provided by applicable 
Federal or State law or under this Agreement.  Subject to applicable 
law, the County shall make a reasonable effort to maintain the 
confidentiality of such audit report(s). 

 
8.43.4 Failure on the part of the Contractor to comply with any of the 

provisions of this Sub-paragraph 8.43 shall constitute a material 
breach of this Agreement upon which the County may terminate or 
suspend this Agreement. 

 
8.43.5 If, at any time during the term of this Agreement or within [five (5) or 

ten (10)] years after the expiration or termination of this Agreement, 
representatives of the County conduct an audit of the Contractor 
regarding the work performed under this Agreement, and if such 
audit finds that the County’s dollar liability for any such work is less 
than payments made by the County to the Contractor, then the 
difference shall be either: a) repaid by the Contractor to the County 
by cash payment upon demand or b) at the sole option of the 
County’s Auditor-Controller, deducted from any amounts due to the 
Contractor from the County, whether under this Agreement or 
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otherwise.  If such audit finds that the County’s dollar liability for such 
work is more than the payments made by the County to the 
Contractor, then the difference shall be paid to the Contractor by the 
County by cash payment, provided that in no event shall the 
County’s maximum obligation for this Agreement exceed the funds 
appropriated by the County for the purpose of this Agreement. 

 
8.44 RECYCLED BOND PAPER 
 
 Consistent with the Board of Supervisors’ policy to reduce the amount of solid 

waste deposited at the County landfills, the Contractor agrees to use 
recycled-content paper to the maximum extent possible on this Agreement. 

 
8.45 RESTRICTIONS ON LOBBYING  
 

If any Federal funds are to be used to pay for the Contractor’s services under 
this Agreement, the Contractor shall fully comply with all certification and 
disclosure requirements prescribed by Section 319 of Public Law 101-121 
(31 United States Code Section 1352) and any implementing regulations, 
and shall ensure that each of its subcontractors receiving funds provided 
under this Agreement also fully complies with all such certification and 
disclosure requirements. 
 

 8.46 SUBCONTRACTING 
 

The requirements of this Agreements may not be subcontracted by the 
Contractor. 

 
 8.47 SURVIVAL 
 

In addition to any provisions of this Agreement which specifically state that 
they will survive the termination or expiration of this Agreement and any 
rights and obligations under this Agreement which by their nature should 
survive, the following Sub-paragraphs and/or Exhibits shall survive any 
termination or expiration of this Agreement: 
 
Sub-paragraph 5.4 - No Payment for Services Provided Following 
Expiration/Termination of Agreement 
 
Sub-paragraph 7.6 - Confidentiality 
 
Sub-paragraph 8.7 - Compliance with Applicable Laws, Rules and 
Regulations 
 
Sub-paragraph 8.28 - Indemnification 
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Sub-paragraph 8.43 - Record Retention and Inspection/Audit Settlement 
 
Sub-paragraph 8.47 – Survival 
 
Exhibit E – Business Associate Under the Health Insurance Portability and 
Accountability Act of 1996 (HIPAA) 

8.48  TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN 
COMPLIANCE WITH COUNTY’S CHILD SUPPORT COMPLIANCE 
PROGRAM 
 
Failure of the Contractor to maintain compliance with the requirements set 
forth in Sub-paragraph 8.16 - Contractor’s Warranty of Adherence to 
County’s Child Support Compliance Program, shall constitute default under 
this Agreement.  Without limiting the rights and remedies available to the 
County under any other provision of this Agreement, failure of the Contractor 
to cure such default within ninety (90) calendar days of written notice shall be 
grounds upon which the County may terminate this Agreement pursuant to 
Sub-paragraph 8.51 - Termination for Default and pursue debarment of the 
Contractor, pursuant to County Code Chapter 2.202. 
 

8.49 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN 
COMPLIANCE WITH COUNTY'S DEFAULTED PROPERTY TAX 
REDUCTION PROGRAM  

 
Failure of the Contractor to maintain compliance with the requirements 
set forth in Sub-paragraph 8.17 - Contractor's Warranty of Compliance with 
County's Defaulted Property Tax Reduction Program shall constitute 
default under this Agreement. Without limiting the rights and remedies 
available to the County under any other provision of this Agreement, 
failure of the Contractor to cure such default within ten (10) days of 
notice shall be grounds upon which the County may terminate this 
Agreement and/or pursue debarment of the Contractor, pursuant to 
County Code Chapter 2.206. 
 

8.50 TERMINATION FOR CONVENIENCE 
 

8.50.1 This Agreement may be terminated, in whole or in part, from time to 
time, when such action is deemed by the County, in its sole 
discretion, to be in its best interest.  Termination of work hereunder 
shall be effected by notice of termination to the Contractor specifying 
the extent to which performance of work is terminated and the date 
upon which such termination becomes effective.  The date upon 
which such termination becomes effective shall be no less than ten 
(10) days after the notice is sent. 
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8.50.2 After receipt of a notice of termination and except as otherwise 
directed by the County, the Contractor shall:  

 
 Stop work under this Agreement on the date and to the extent 

specified in such notice, and  
 

 Complete performance of such part of the work as shall not have 
been terminated by such notice. 

 
8.50.3 All material including books, records, documents, or other evidence 

bearing on the costs and expenses of the Contractor under this 
Agreement shall be maintained by the Contractor in accordance with 
Sub-paragraph 8.43 - Record Retention and Inspection/Audit 
Settlement. 

 
8.51 TERMINATION FOR DEFAULT 
 

8.51.1 The County may, by written notice to the Contractor, terminate the 
whole or any part of this Agreement, if, in the judgment of the 
Director or designee: 

 
 Contractor has materially breached this Agreement; or 

 
 Contractor fails to timely provide and/or satisfactorily perform any 

task, deliverable, service, or other work required either under this 
Agreement; or 
 

 Contractor fails to demonstrate a high probability of timely 
fulfillment of performance requirements under this Agreement, or 
of any obligations of this Agreement and in either case, fails to 
demonstrate convincing progress toward a cure within five (5) 
working days (or such longer period as the County may authorize 
in writing) after receipt of written notice from the County 
specifying such failure. 
 

8.51.2 In the event that the County terminates this Agreement in whole or 
in part as provided in Sub-paragraph 8.51.1, the County may 
procure, upon such terms and in such manner as the County may 
deem appropriate, goods and services similar to those so 
terminated.  The Contractor shall be liable to the County for any and 
all excess costs incurred by the County, as determined by the 
County, for such similar goods and services.  The Contractor shall 
continue the performance of this Agreement to the extent not 
terminated under the provisions of this Sub-paragraph. 
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8.51.3 Except with respect to defaults of any subcontractor, the Contractor 
shall not be liable for any such excess costs of the type identified in 
Sub-paragraph 8.51.2 if its failure to perform this Agreement arises 
out of causes beyond the control and without the fault or negligence 
of the Contractor.  Such causes may include, but are not limited to:  
acts of God or of the public enemy, acts of the County in either its 
sovereign or Contractual capacity, acts of Federal or State 
governments in their sovereign capacities, fires, floods, epidemics, 
quarantine restrictions, strikes, freight embargoes, and unusually 
severe weather; but in every case, the failure to perform must be 
beyond the control and without the fault or negligence of the 
Contractor.  If the failure to perform is caused by the default of a 
subcontractor, and if such default arises out of causes beyond the 
control of both the Contractor and subcontractor, and without the 
fault or negligence of either of them, the Contractor shall not be liable 
for any such excess costs for failure to perform, unless the goods or 
services to be furnished by the subcontractor were obtainable from 
other sources in sufficient time to permit the Contractor to meet the 
required performance schedule. As used in this Sub-paragraph, the 
term "subcontractor(s)" means subcontractor(s) at any tier. 

 
8.51.4 If, after the County has given notice of termination under the 

provisions of this Sub-paragraph 8.51, it is determined by the County 
that the Contractor was not in default under the provisions of this 
Sub-paragraph 8.51, or that the default was excusable under the 
provisions of Sub-paragraph 8.51.3, the rights and obligations of the 
parties shall be the same as if the notice of termination had been 
issued pursuant to Sub-paragraph 8.50 - Termination for 
Convenience. 

 
8.51.5 The rights and remedies of the County provided in this Sub-

paragraph 8.51 shall not be exclusive and are in addition to any other 
rights and remedies provided by law or under this Agreement. 

 
8.52 TERMINATION FOR IMPROPER CONSIDERATION 
 

8.52.1 The County may, by written notice to the Contractor, immediately 
terminate the right of the Contractor to proceed under this 
Agreement if it is found that consideration, in any form, was offered 
or given by the Contractor, either directly or through an intermediary, 
to any County officer, employee, or agent with the intent of securing 
this Agreement or securing favorable treatment with respect to the 
award, amendment, or extension of this Agreement or the making of 
any determinations with respect to the Contractor’s performance 
pursuant to this Agreement.  In the event of such termination, the 
County shall be entitled to pursue the same remedies against the 
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Contractor as it could pursue in the event of default by the 
Contractor. 

 
8.52.2 The Contractor shall immediately report any attempt by a County 

officer or employee to solicit such improper consideration.  The 
report shall be made either to the County manager charged with the 
supervision of the employee or to the County Fraud Hotline at (800) 
544-6861 or http://fraud.lacounty.gov/. 

 
8.52.3 Among other items, such improper consideration may take the form 

of cash, discounts, service, the provision of travel or entertainment, 
or tangible gifts. 

 
8.53 TERMINATION FOR INSOLVENCY 
 

8.53.1 The County may terminate this Agreement forthwith in the event of 
the occurrence of any of the following: 

 
 Insolvency of the Contractor.  The Contractor shall be deemed 

to be insolvent if it has ceased to pay its debts for at least sixty 
(60) days in the ordinary course of business or cannot pay its 
debts as they become due, whether or not a petition has been 
filed under the Federal Bankruptcy Code and whether or not the 
Contractor is insolvent within the meaning of the Federal 
Bankruptcy Code; 
 

 The filing of a voluntary or involuntary petition regarding the 
Contractor under the Federal Bankruptcy Code; 
 

 The appointment of a Receiver or Trustee for the Contractor; or 
 

 The execution by the Contractor of a general assignment for the 
benefit of creditors. 
 

 8.53.2 The rights and remedies of the County provided in this Sub-
paragraph 8.53 shall not be exclusive and are in addition to any other 
rights and remedies provided by law or under this Agreement. 

 
8.54 TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST 

ORDINANCE 
 
 The Contractor, and each County Lobbyist or County Lobbying firm as 

defined in County Code Section 2.160.010 retained by the Contractor, shall 
fully comply with the County’s Lobbyist Ordinance, County Code Chapter 
2.160. Failure on the part of the Contractor or any County Lobbyist or County 
Lobbying firm retained by the Contractor to fully comply with the County’s 

http://fraud.lacounty.gov/
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Lobbyist Ordinance shall constitute a material breach of this Agreement,  
upon  which the County may in its sole discretion, immediately terminate or 
suspend this Agreement. 

 
 8.55 TERMINATION FOR NON-APPROPRIATION OF FUNDS 
 

Notwithstanding any other provision of this Agreement, the County shall not 
be obligated for the Contractor’s performance hereunder or by any provision 
of this Agreement during any of the County’s future fiscal years unless and 
until the County’s Board of Supervisors appropriates funds for this Agreement 
in the County’s Budget for each such future fiscal year.  In the event that 
funds are not appropriated for this Agreement, then this Agreement shall 
terminate as of June 30 of the last fiscal year for which funds were 
appropriated.  The County shall notify the Contractor in writing of any such 
non-allocation of funds at the earliest possible date. 
 

8.56 TIME OFF FOR VOTING  
 

 The Contractor shall notify its employees, and shall require each 
subcontractor to notify and provide to its employees, information regarding 
the time off for voting law (Elections Code Section 14000).  Not less than 
10 days before every statewide election, every Contractor and 
subcontractors shall keep posted conspicuously at the place of work, if 
practicable, or elsewhere where it can be seen as employees come or go 
to their place of work, a notice setting forth the provisions of Section 14000. 

 
 8.57 UNLAWFUL SOLICITATION 
 

 The Contractor shall inform all of its officers and employees performing 
services hereunder of the provisions of Article 9 of Chapter 4 of Division 3 
(commencing with section 6150) of Business and Professions Code of the 
State of California (i.e. State Bar Act provisions regarding unlawful solicitation 
as a runner or capper for attorneys)  and shall take positive and affirmative 
steps in its performance hereunder to ensure that there is no violation of said 
provisions by its officers and employees.  The Contractor agrees that if a 
patient requests assistance in obtaining the services of any attorney, it will 
refer the patient to the attorney referral service of all those bar associations 
within Los Angeles County that have such a service. 

 
 8.58 VALIDITY 
 

 If any provision of this Agreement or the application thereof to any person or 
circumstance is held invalid, the remainder of this Agreement and the 
application of such provision to other persons or circumstances shall not be 
affected thereby. 
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 8.59 WAIVER 
 

 No waiver by the County of any breach of any provision of this Agreement 
shall constitute a waiver of any other breach or of such provision.  Failure of 
the County to enforce at any time, or from time to time, any provision of this 
Agreement shall not be construed as a waiver thereof.  The rights and 
remedies set forth in this Sub-paragraph 8.59 shall not be exclusive and are 
in addition to any other rights and remedies provided by law or under this 
Agreement. 

 
 8.60 WARRANTY AGAINST CONTINGENT FEES 
 

 8.60.1 The Contractor warrants that no person or selling agency has been 
employed or retained to solicit or secure this Agreement upon any 
agreement or understanding for a commission, percentage, 
brokerage, or contingent fee, excepting bona fide employees or 
bona fide established commercial or selling agencies maintained by 
the Contractor for the purpose of securing business. 

 
8.60.2 For breach of this warranty, the County shall have the right to 

terminate this Agreement and, at its sole discretion, deduct from the 
Agreement price or consideration, or otherwise recover, the full 
amount of such commission, percentage, brokerage, or contingent 
fee. 

 
8.61 COMPLIANCE WITH COUNTY’S ZERO TOLERANCE POLICY ON 

HUMAN TRAFFICKING 
 

8.61.1 The Contractor acknowledges that the County has established a 
Zero Tolerance Policy on Human Trafficking prohibiting contractors 
from engaging in human trafficking.  

 
8.61.2 If Contractor or member of the Contractor’s staff is convicted of a 

human trafficking offense, the County shall require that the 
Contractor or member of the Contractor’s staff be removed 
immediately from performing services under this Agreement. The 
County will not be under any obligation to disclose confidential 
information regarding the offenses other than those required by 
law.  

 
8.61.3 Disqualification of any member of the Contractor’s staff pursuant to 

this Sub-paragraph shall not relieve the Contractor of its obligation 
to complete all work in accordance with the terms and conditions 
of this Agreement. 

 
8.62 INTENTIONALLY OMITTED 
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8.63  COMPLIANCE WITH THE COUNTY POLICY OF EQUITY 
 

The Contractor acknowledges that the County takes its commitment to 
preserving the dignity and professionalism of the workplace very seriously, 
as set forth in the County Policy of Equity (CPOE) 
(https://ceop.lacounty.gov/). The Contractor further acknowledges that the 
County strives to provide a workplace free from discrimination, harassment, 
retaliation and inappropriate conduct based on a protected characteristic, 
and which may violate the CPOE.  The Contractor, including its employees 
and subcontractors, acknowledges and certifies receipt and understanding 
of the CPOE.  Failure of the Contractor, its employees or its subcontractors 
to uphold the County's expectations of a workplace free from harassment 
and discrimination, including inappropriate conduct based on a protected 
characteristic, may subject the Contractor to termination of contractual 
agreements as well as civil liability. 
 

9.0 UNIQUE TERMS AND CONDITIONS 
 

9.1 NO INTENT TO CREATE A THIRD-PARTY BENEFICIARY CONTRACT 
 

  Notwithstanding any other provision of this Agreement, the parties do not in 
any way intend that any person shall acquire any rights as a third-party 
beneficiary of this Agreement. 

 
9.2 REPORTING OF CHILD/ELDER AND DEPENDENT ADULT ABUSE  

 
9.2.1 The Contractor staff working on this Agreement shall comply with 

California Penal Code (hereinafter “PC”) Section 11164 et seq., shall 
report all known and suspected instances of child abuse to an 
appropriate child protective agency, as mandated by these code 
sections and shall submit all required information, in accordance with 
the PC Sections 11166 and 11167. 
 

9.2.2 The Contractor staff working on this Agreement shall comply with 
California Welfare and Institutions Code (WIC), Section 15600 et 
seq. and shall report all known or suspected instances of physical 
abuse of elders and dependent adults either to an appropriate 
County adult protective services agency or to a local law 
enforcement agency, as mandated by these code sections.  The 
Contractor staff working on this Agreement shall make the report on 
such abuse, and shall submit all required information, in accordance 
with the WIC Sections 15630, 15633 and 15633.5. 

 
9.2.3 The Contractor staff’s failure to report as required is considered a 

breach of this Agreement subject to immediate termination and is 

https://ceop.lacounty.gov/
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also a misdemeanor, punishable by up to one year in jail, a fine of up 
to $5,000 or both. 

 
 

/ 
 
/ 
 
/ 
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IN WITNESS WHEREOF, the Board of Supervisors of the County of Los Angeles has 
caused this Agreement to be executed by its Director of Health Services or authorized 
designee, and Contractor has caused this Agreement to be executed on its behalf by its duly 
authorized officer, the day, month, and year first above written. 

 
 

 COUNTY OF LOS ANGELES 
 
       

  By _____________________________for 
                Christina R. Ghaly, M.D. 
                Director of Health Services  
 
 
       CONTRACTOR 
       
 
           
       
 By _______________________________ 
         Signature 
 
          
 _______________________________ 
 Printed Name 

            
           _______________________________ 
 Title        
  
 
APPROVED AS TO FORM: 
DAWYN R. HARRISON 
COUNTY COUNSEL 
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STATEMENT OF WORK 
PEER MENTOR I 

 
1.0 Scope of Work  
 

Peer Mentor I shall provide support, hope, guidance, and information for inpatients 
and outpatients at Rancho Los Amigos National Rehabilitation Center (RLANRC) 
and/or other Department of Health Services (DHS) locations or appropriate 
community settings (off-site) as directed by DHS.  The Peer Mentor has been living 
with a disability and/or has insight and knowledge into the specific health condition, 
feelings, emotions and challenges the newly injured/diagnosed patient is facing. 
Trained Peer Mentors recognize when they should listen and empathize, and when 
they should share their own experiences about life after disability; all to assist the 
patient and family with the adjustment process.  They provide valuable reflection 
as to how information the patient is acquiring from the clinical professional will be 
relevant to their recovery, independence, and long-term health.  The Peer Mentor 
demonstrates to patients, their family, and staff that achieving a high quality of life 
after sustaining a life altering illness or disability is possible. 

 
2.0 Hourly Rate  
 

Peer Mentor I shall be paid a rate of up to $23.25 per hour. 
 
3.0 Tasks 
 

3.1 Peer Mentor I shall perform routine duties with direct supervision or frequent 
indirect supervision. Services shall be provided to patients with a similar 
disability with occasional services to other patient populations with 
supervision.  Tasks shall include but not limited to: 

 
A. Contribute during individual and group patient /family education in the 

presence of supervisory staff. 
 

B. Assist with therapeutic outings (off campus) in the presence of 
supervisory staff.   

 
C. Assist patients participating in task specific and self-directed exercise 

routines. 
 

D. Provide patients and family with emotional support in their adjustment to 
life with a disability.  

 
E. Provide basic information about hospital services and the rehabilitation 

process. 
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F. Provide follow up phone calls to patients or their family to discuss 
progress and support them as they return to home and community 
activities. 

 
G. Provide basic education on the features and benefits of the Los Angeles 

Health Portal to patients and family members. 
 

3.2 Contractors providing off-site work and/or community visits shall: 
 

A. Restrict their interactions to verbal communication, observation, 
listening, empathizing, and sharing their personal experiences about 
strategies for managing life challenges with a chronic illness or disability. 

 
B. Notify Supervisor at time of arrival and at time of departure from off-site 

work location. 
 

C. Notify Supervisor during their shift after their departure from an off-site 
or community visit, regarding any concerns, risk factors, and/or other 
safety issues related to that visit. 

 
3.3 For Contractors providing off-site work and/or community visits, County 

shall: 
 

A. Make available, by phone or in person, a RLANRC supervisor or their 
delegated appointee all times while the contractor is engaged in off-site 
work or community visits. 

 
B. Provide orientation and safety procedures for the off-site work 

environment. 
 

C. Provide training regarding identifying and responding to risk in the 
community.  

 
4.0 Minimum Requirements 
 

Peer Mentor I shall:  
 
4.1 Have lived experience, i.e., physical disability and/or knowledge and 

expertise with the specific target population.  
 
4.2 Have a certificate of completion from KnowBarriers* Peer Mentor training 

program or equivalent with RLANRC approval.  
 

 
4.3 Independently use Microsoft Outlook email, Microsoft Word to document 

patient/ interaction and Microsoft Excel to complete monthly timesheet. 
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STATEMENT OF WORK 

PEER MENTOR II 
 
1.0 Scope of Work  
 

Peer Mentor II shall provide support, hope, guidance, and information for inpatients 
and outpatients at Rancho Los Amigos National Rehabilitation Center (RLANRC) 
and/or other appropriate community settings.  The Peer Mentor II has been living 
with a disability and/or has insight and knowledge into the specific health condition, 
feelings, emotions and challenges the newly injured/diagnosed patient  is facing. 
Trained Peer Mentor IIs recognize when they should listen and empathize, and 
when they should share their own experiences about life after disability; all in an 
effort to assist the patient and family with the adjustment process.  They provide 
valuable reflection as to how information the patient is acquiring from the clinical 
professional will be relevant to their recovery, independence, and long-term health.  
The Peer Mentor II demonstrates to patients, their family, and staff; that achieving 
a high quality of life after sustaining a life altering illness or disability is possible. 

 
2.0 Hourly Rate  

 
Peer Mentor II shall be paid a rate of up to $25.75 per hour. 

 
3.0 Task  
 

3.1 Peer Mentor II shall perform routine and new duties with minimal indirect 
supervision. Routine services are provided to patients with a similar 
injury/illness with occasional services to other patient populations with 
supervision. Tasks shall include not limited to: 

 
A. Supervise and assist patients to ensure safe use of gym/exercise 

equipment for which they are fully trained for. 
 

B. Assist with orientation and training of Peer Mentor I. 
 

C. Assist with therapeutic outings (off campus) in the presence of 
supervisory staff.   

 
D. Co-lead patient education classes with supervisory staff. 

 
E. Orient patients and families to RLANRC programs and other community 

resources. 
 

F. Provide prospective patient family members with information on Rancho 
rehabilitation services, medical services and a campus tour. 
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G. Assist patients and family members to enroll, navigate and use the LA 
Health Portal to maximize utilization of Department of Health Care 
services.  

 
H. Co-facilitate patient / family support groups, onsite or virtual. 

 
3.2 Contractors providing off-site work and/or community visits will: 

 
A. Restrict their interactions to verbal communication, observation, 

listening, empathizing, and sharing their personal experiences about 
strategies for managing life challenges with a chronic illness or disability. 

 
B. Notify Supervisor at time of arrival and at time of departure from work 

location. 
 
3.3 For Contractors providing off-site work and/or community visits, County 

shall: 
 

A. Make available, by phone or in person, a RLANRC supervisor or their 
delegated appointee all times while the contractor is engaged in off-site 
work or community visits. 

  
B. Provide orientation and safety procedures for the off-site work 

environment. 
 

C. Provide training regarding identifying and responding to risk in the 
community. 

 
D. Notify Supervisor during their shift after their departure an off-site work 

or community visit, regarding any concerns, risk factors, and/or other 
safety issues related to that visit. 

 
4.0 Minimum Requirements 
 

Peer Mentor II shall: 
 

4.1 Have lived experience, i.e., physical disability and/or knowledge and 
expertise with the specific target population.  

 
4.2 Have a certificate of completion from KnowBarriers* Peer Mentor training 

program or equivalent with RLANRC approval.  
 

4.3 Independently use Microsoft Outlook email, Microsoft Word to document 
client interaction and Microsoft Excel to complete monthly timesheet. 
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4.4 Have one year of peer mentoring experience at RLANRC or another 
physical rehabilitation setting as approved by RLANRC. 
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STATEMENT OF WORK 
PEER MENTOR III 

 
1.0 Scope of Work  
 

Peer Mentor III shall provide support, hope, guidance, and information for 
inpatients and outpatients at Rancho Los Amigos National Rehabilitation Center 
(RLANRC) and/or other appropriate community settings.  The Peer Mentor III has 
been living with a disability and/or has insight and knowledge into the specific 
health condition, feelings, emotions and challenges the newly injured/diagnosed 
patient is facing. Trained Peer Mentor IIIs recognize when they should listen and 
empathize, and when they should share their own experiences about life after 
disability; all in an effort to assist the patient and family with the adjustment 
process.  They provide valuable reflection as to how information the patient is 
acquiring from the clinical professional will be relevant to their recovery, 
independence, and long-term health.  The Peer Mentor III demonstrates to 
patients, their family, and staff; that achieving a high quality of life after sustaining 
a life altering illness or disability is possible. 

 
2.0 Hourly Rate  

 
 Peer Mentor III shall be paid a rate of up to $27.00 per hour. 
 
3.0 Task  
 

3.1 Peer Mentor III performs routine duties without supervision and novel duties 
with occasional indirect supervision; to all patient populations served at 
RLANRC, other DHS facilities, or other assigned community setting. Tasks 
shall include but not limited to: 

 
A. Duties of a Peer Mentor II, but with less supervision and with more 

diverse patient populations and/or more challenging patients/families. 
 

B. Assist with orientation and training of Peer Mentor II. 
 
C. Assist with the orientation of RLANRC services to potential patients’ 

family. 
 

D. Co-lead/ lead patient education classes. 
 

E. Facilitate or co-facilitate patient / family support groups, onsite or virtual. 
 

F. Assist with department performance improvement projects. 
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G. Assist with routine Peer Mentor Supervisor duties, as directed, under the 
supervision of the Peer Mentor Manager/Administrator or other assigned 
supervisory staff. 

 
3.2 Contractors providing off-site work and/or community visits will: 

 
A. Restrict their interactions to verbal communication, observation, 

listening, empathizing, and sharing their personal experiences about 
strategies for managing life challenges with a chronic illness or disability. 

 
B. Notify Supervisor at time of arrival and at time of departure from work 

location. 
 

C. Notify Supervisor during their shift after their departure from an off-site 
or community visit, regarding any concerns, risk factors, and/or other 
safety issues related to that visit. 

 
3.3 For Contractors providing off-site work and/or community visits, County 

shall: 
 

A. Make available, by phone or in person, a RLANRC supervisor or their 
delegated appointee all times while the contractor is engaged in off-site 
work or community visits. 

 
B. Provide orientation and safety procedures for the off-site work 

environment. 
 

C. Provide training regarding identifying and responding to risk in the 
community. 

 
4.0 Minimum Requirements 
 

4.1 Have lived experience, i.e., physical disability and/or knowledge and 
expertise with the specific target population.  

 
4.2 Have a certificate of completion from KnowBarriers* Peer Mentor training 

program or equivalent with RLANRC approval.  
 

4.3 Independently use Microsoft Outlook email, Microsoft Word to document 
client interaction and Microsoft Excel to complete monthly timesheet. 
 

4.4 Independently use Microsoft Word to create flyers and Microsoft 
PowerPoint to edit a presentation. 
 

4.5 Have two years of peer mentoring experience at RLANRC or another 
physical rehabilitation setting as approved by RLANRC. 
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STATEMENT OF WORK 

PEER MENTOR SUPERVISOR I 
 

 
1.0 Scope of Work  
 

Peer Mentor Supervisor I develops monthly staffing schedule, provides unit/service 
specific training and competency. They work with the clinical staff at RLANRC to 
determine appropriate tasks for peer mentors to perform, develops training and 
competency associated with these activities. They provide ongoing supervision, 
education and peer mentor performance evaluation and management, as needed. 

 
2.0 Hourly Rate 
 
 Peer Mentor Supervisor I shall be paid a rate of up to $32.00 per hour. 
 
3.0 Task  
 

3.1 Peer Mentor Supervisor I performs routine and novel peer mentor duties 
without supervision as well as providing orientation, training, and 
supervision of Peer Mentors. Tasks shall include but not limited to: 

 
A. Provide direct feedback to peer mentors on their performance. 

 
B. Provide direct or indirect supervision to peer mentors. 

 
C. Work with clinical staff to determine additional peer mentor services to 

best serve patient / family members. 
 

D. Assist with providing ongoing peer mentor training. 
 

E. Determine and establish monthly peer mentor staffing schedule. 
 

F. Assist peer mentors with timecards or other administrative tasks. 
 

G. Participate in peer mentor skill observations, competencies, and 
performance evaluation. 

 
3.2 Contractors providing off-site work and/or community visits will: 

 
A. Restrict their interactions to verbal communication, observation, 

listening, empathizing, and sharing their personal experiences about 
strategies for managing life challenges with a chronic illness or disability. 

 
B. Notify Supervisor at time of arrival and at time of departure from work 

location. 



  EXHIBIT A 

Peer Mentoring and Life Coaching Agreement                                                                                   Page 9  
Agreement No. H-XXXXXX 
 

C. Notify Supervisor during their shift or no later than their departure from 
the visit, regarding any concerns, risk factors, and/or other safety issues 
that occur. 

 
3.3 For Contractors providing off-site work and/or community visits, County 

shall: 
 
A. Make available, by phone or in person, a RLANRC supervisor or their 

delegated appointee all times while the contractor is engaged in off-site 
work or community visits. 

 
B. Provide orientation and safety procedures for the off-site work 

environment. 
 

C. Provide training regarding identifying and responding to risk in the 
community. 

 
4.0 Minimum Requirements 
 

4.1 Have lived experience, i.e., physical disability and/or knowledge and 
expertise with the specific target population.  

 
4.2 Have a certificate of completion from KnowBarriers* Peer Mentor training 

program or equivalent with RLANRC approval.  
 
 

4.3 Independently use Microsoft Office Suite to perform tasks including, but not 
limited to calendar, create job aids and meeting notes, edit presentations, 
document staff performance, create staffing scheduling calendars, and 
complete timesheets and invoices. 
 

4.4 Have two years of peer mentoring experience at RLANRC or another 
physical rehabilitation setting as approved by RLANRC. 

 
4.5 Have an active status as a Peer Mentor II or Peer Mentor III and has a 

minimum two-year supervision experience.  
                       

                                               OR 
 

Meets the minimum qualifications of at least a Peer Mentor II and has a 
minimum of three years of supervision experience. 
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STATEMENT OF WORK 
PEER MENTOR SUPERVISOR II 

 
1.0 Scope of Work  
 

Peer Mentor Supervisor II works closely with both the clinical and administrative 
staff at RLANRC to ensure peer mentor staffing plans and programs meet the 
evolving needs of the organization. They provide ongoing supervision, education, 
and performance evaluation and management for the Peer Mentor Supervisors. 
The Peer Mentor Supervisor II is responsible for updating the orientation/training 
curriculum as needed. They attend RLANRC committee meetings to provide 
program reports, learn of additional program needs of the organization, and 
collaborate with department leadership to facilitate emerging roles of peer mentors 
to serve the organization. Serve as the liaison between RLANRC and the 
independent contractors providing Peer Mentoring and Life Coaching services. 

 
2.0 Hourly Rate 

 
Peer Mentor Supervisor II shall be paid a rate of up to $39.00 per hour. 

 
3.0 Task  
 

3.1 Peer Mentor Supervisor II shall: 
 

A. Provide direct feedback to Peer Mentor Supervisors on their 
performance. 

 
B. Provide direct or indirect supervision to Peer Mentor Supervisor I and 

Peer Mentors. 
 

C. Meet with RLANRC administrative and clinical staff to develop additional 
roles for peer mentors to address the emerging needs of the 
organization. 

 
D. Develop routine training/competency to ensure peer mentors are 

meeting the needs of the organization. 
 

E. Serve as a liaison between independent contractors and RLANRC. 
 

F. Participate in Peer Mentor Supervisor I skill observation, competency, 
and performance evaluation. 

 
G. Lead department performance improvement projects 

 
H. Participate in monitoring department performance measures and make 

improvement recommendations to leadership. 
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3.2 For Contractors providing off-site work and/or community visits, County 

shall: 
 

A. Make available, by phone or in person, a RLANRC supervisor or their 
delegated appointee all times while the contractor is engaged in off-site 
work or community visits. 

 
B. Provide orientation and safety procedures for the off-site work 

environment. 
 

C. Provide training regarding identifying and responding to risk in the 
community.  

 
3.3 Contractors providing off-site work and/or community visits will: 
 

A. Restrict their interactions to verbal communication, observation, 
listening, empathizing, and sharing their personal experiences about 
strategies for managing life challenges with a chronic illness or disability. 

 
B. Notify Supervisor at time of arrival and at time of departure from work 

location. 
 
4.0 Minimum Requirements 
 

4.1 Have lived experience, i.e., physical disability and/or knowledge and 
expertise with the specific target population.  

 
4.2 Have a certificate of completion from KnowBarriers* Peer Mentor training 

program or equivalent with RLANRC approval. 
 
4.3 Independently use Microsoft Office Suite to perform tasks including, but not 

limited to: email, calendar, create job aids and meeting notes, create 
presentations, document staff performance, create staffing scheduling 
calendars, create databases, data collection, and complete timesheets and 
invoices. 
 

4.4 Meets the minimum qualifications of a Peer Mentor Supervisor I and has a 
minimum of three years of supervision, program development, or project 
management experience. 
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STATEMENT OF WORK 
ASSOCIATE LIFE COACH 

 
1.0 Scope of Work  

 
Associate Life Coach shall assist clients (people with disabilities) in determining 
what is important to them. They work with clients to establish realistic and 
measurable weekly action steps necessary to achieve short term goals. Provide 
ongoing support, guided problem solving, and accountability to facilitate client 
progress toward their goals. Encourage clients to continue to pursue life goals 
while providing emotional support through the adjustment to disability process. Life 
coaching sessions are provided in person or via telephone. 

 
2.0 Hourly Rate  

 
Associate Life Coach shall be paid a rate of up to $29.00 per hour. 

 
3.0 Task  
 

3.1 Associate Life Coach performs routine duties with indirect supervision 
and/or or weekly guidance by a Life Coach II or KnowBarrriers Life 
Coaching executive staff. Tasks shall include but not limited to: 

 
A. Develop individual short-term goals related to client’s return to a 

productive and healthy lifestyle. 
 

B. Provide support for client’s adjustment to disability. 
 

C. Provide ongoing support, accountability, guided problem solving, skill 
development and resource referral.   

 
D. Co-facilitate. individual and group sessions on goal setting and 

introduction to life coaching services. 
 

E. Provide introduction to life coaching and peer mentor services for client/ 
family members. 
 

F. Participate in peer mentor skill assessment and training. 
 

3.2 Contractors providing off-site work and/or community visits will: 
 

A. Restrict their interactions to verbal communication, observation, 
listening, empathizing, and sharing their personal experiences about 
strategies for managing life challenges with a chronic illness or disability. 
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B. Notify Supervisor at time of arrival and at time of departure from work 
location. 

 
C. Notify Supervisor during their shift or no later than their departure from 

the visit, regarding any concerns, risk factors, and/or other safety issues 
that occur. 

 
3.3 For Contractors providing off-site work and/or community visits, County 

shall make available, by phone or in person, a RLANRC supervisor or their 
delegated appointee all times while the contractor is engaged in off-site 
work or community visits. 

 
4.0 Minimum requirements 
 
 Contractor Shall: 
 

4.1 Have lived experience, i.e., physical disability and/or knowledge and 
 expertise with the specific target population.  
 
4.2 Has a certificate of completion from the KnowBarriers Associate Life Coach 
 training program or equivalent program approved RLANRC. 
 
4.3 Independently use Microsoft Office Suite to perform tasks including, but not 
 limited to: email, calendar, create job aids and meeting notes, edit 
 presentations, document client information and progress, create flyers and 
 client resource materials, and complete timesheets and invoices. 
 
4.4  Independently use the Internet to research resource materials to support 
 life coach client goals. 
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STATEMENT OF WORK 
LIFE COACH I 

 

1.0 Scope of Work  
 

Life Coach I shall assist clients (people with disabilities) in determining what is 
important to them. They work with clients to establish realistic and measurable 
weekly action steps, short term, and long-term goals. Provide ongoing support, 
guided problem solving, and accountability to facilitate client progress toward their 
goals. Encourage clients continue to pursue life goals while providing emotional 
support through the adjustment to disability process. They administer and collect 
results of standardized assessment tools to guide the goal setting process and to 
track the clients progress for one year. Life coaching sessions are provided in 
person or via telephone.  

 
2.0 Hourly Rate 

 
Life Coach I shall be paid a rate of up to $30.75 per hour. 

 
3.0 Task  
 

3.1 Life Coach I shall perform routine duties with bi-monthly guidance, and 
occasional assistance administering assessment tools from a Life Coach II 
or KnowBarriers Life Coaching executive staff. They are most frequently 
providing services to clients with a similar life experience/ disability.  Tasks 
shall include but not limited to: 

 
A. Administer assessment tools (BECK II Depression Assessment, Quality 

of Life Inventory, General Self-Efficacy Scale, and Goal Attainment 
Scale) to clients at program initiation, 3 months, 6 months and 12 
months. 

 
B. Develop individual goals related to client’s return to a productive and 

healthy lifestyle. 
 

C. Provide support for client’s adjustment to disability. 
 

D. Provide ongoing support, accountability, guided problem solving, skill 
development and resource referral.  

 
3.2 Contractors providing off-site work and/or community visits will: 

 
A. Restrict their interactions to verbal communication, observation, 

listening, empathizing, and sharing their personal experiences about 
strategies for managing life challenges with a chronic illness or disability. 
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B. Notify Supervisor at time of arrival and at time of departure from work 
location. 

 
C. Notify Supervisor during their shift or no later than their departure from 

the visit, regarding any concerns, risk factors, and/or other safety issues 
that occur. 

 
3.3 For Contractors providing off-site work and/or community visits, County 

shall: 
 

A. Make available, by phone or in person, a RLANRC supervisor or their 
delegated appointee all times while the contractor is engaged in off-site 
work or community visits. 

 
B. Provide orientation and safety procedures for the off-site work 

environment. 
 

C. Provide training regarding identifying and responding to risk in the 
community. 

 
4.0 Minimum Requirements 
 

4.1.  Have lived experience, i.e., physical disability and/or knowledge and 
 expertise  with the specific target population.  
 
4.2  Has a certificate of completion from the KnowBarriers Life Coach training 
 program or equivalent program approved RLANRC. 
 
4.3 Contractor shall have at least one year of Associate Life Coach experience 
 or comparable community experience. 
 
4.4       Independently use Microsoft Office Suite to perform tasks including, but not 

 limited to: email, calendar, create job aids and meeting notes, create 
 presentations, document client information and progress, create flyers and 
 client resource materials, and complete timesheets and invoices. 
 

4.5  Independently use the Internet to research resource materials to support 
 life coach client goals. 
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STATEMENT OF WORK 
LIFE COACH II 

 
1.0 Scope of Work  
 

Life Coach II shall assist clients (people with disabilities) in determining what is 
important to them. They work with clients to establish realistic and measurable 
weekly action steps, short term, and long-term goals. Provide ongoing support, 
guided problem solving, and accountability to facilitate client progress toward their 
goals. Encourage clients to continue to pursue life goals while providing emotional 
support through the adjustment to disability process. They administer and collect 
results of standardized assessment tools to guide the goal setting process and to 
track the clients’ progress for one year. Life coaching sessions are provided in 
person or via telephone. 

 
2.0 Hourly Rate  

 
Life Coach II shall be paid a rate of up to $34.00 per hour. 

 
3.0 Task  
 

3.1 Life Coach II shall perform routine duties with monthly or bi-monthly 
guidance, and rare assistance administering assessment tools from 
KnowBarrriers Life Coaching executive staff. They provide services to a 
wide variety of people with disabilities; beyond their own life 
experience/disability.   

 
Tasks shall include but not limited to: 

 
A. Administer assessment tools (BECK II Depression Assessment, Quality 

of Life Inventory, General Self-Efficacy Scale, and Goal Attainment 
Scale) to clients at program initiation, 3 months, 6 months and 12 
months. 

 
B. Develop individual goals related to client’s return to a productive and 

healthy lifestyle. 
 

C. Provide support for client’s adjustment to disability.  
 

D. Provide ongoing support, accountability, guided problem solving, skill 
development and resource referral. 

 
E. Assist in the skill development of peer mentors, associate and life coach.  
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3.2 Contractors providing off-site work and/or community visits will: 
 

A. Restrict their interactions to verbal communication, observation, 
listening, empathizing, and sharing their personal experiences about 
strategies for managing life challenges with a chronic illness or disability. 

 
B. Notify Supervisor at time of arrival and at time of departure from work 

location. 
 

C. Notify Supervisor during their shift or no later than their departure from 
the visit, regarding any concerns, risk factors, and/or other safety issues 
that occur. 

 
3.3 For Contractors providing off-site work and/or community visits, County 

shall: 
 

A. Make available, by phone or in person, a RLANRC supervisor or their 
delegated appointee all times while the contractor is engaged in off-site 
work or community visits. 

 
B. Provide orientation and safety procedures for the off-site work 

environment. 
 

C. Provide training regarding identifying and responding to risk in the 
community. 

 
4.0 Minimum requirements: 
 

4.1. Have lived experience, i.e., physical disability and/or knowledge and 
 expertise with patient populations served. 
 
4.2  Has a certificate of completion from the KnowBarriers Life Coach training 
 program or equivalent program approved RLANRC. 
 
4.3 Contractor shall have at least two years’ experience as a Life Coach I or 
 comparable community experience. 
 
4.4 Independently use Microsoft Office Suite to perform tasks including, but not 
 limited to: email, calendar, create job aids and meeting notes, create 
 presentations, document client information and progress, create flyers and 
 client resource materials, and complete timesheets and invoices. 
 
4.5 Independently use the Internet to research resource materials to support 
 life coach client goals. 
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STATEMENT OF WORK 
LIFE COACH SUPERVISOR I 

 
1.0 Scope of Work  
 

Life Coach Supervisor I shall work closely with both the clinical and administrative 
staff at RLANRC to ensure life coach staffing plans and programs meet the 
evolving needs of the organization. They provide ongoing supervision, education, 
and performance evaluation and management for the Associate Life Coach, I, and 
II. The Life Coach Supervisor I is responsible for updating the orientation/training 
curriculum as needed. They attend RLANRC committee meetings to provide 
program reports, manage client outcome data, learn of additional program needs 
of the organization, and collaborate with department leadership to facilitate 
emerging roles of life coaches to serve the organization. Serve as the liaison 
between RLANRC and the independent contractors providing life coaching 
services. 

 
2.0 Hourly Rate  
  
 Life Coach Supervisor I shall be paid a rate of up to $40.25 per hour. 
 
3.0 Task  
  

3.1 Tasks shall include but not limited to: 
 

A. Provide direct or indirect supervision to Associate Life Coach, Life 
Coach I and Life Coach II. 

 
B. Meet with RLANRC administrative and clinical staff to develop additional 

roles for peer mentors to address the emerging needs of the 
organization. 

 
C. Develop routine training/competency to ensure peer mentors are 

meeting the needs of the organization. 
 

D. Manage referrals, assign life coach clients, and manage client outcome 
data. 

 
E. Assist in the development of training materials and skill development of 

peer mentors and life coaches. 
 

F. Provide education on KnowBarriers Peer Mentor and Life Coaching 
services to DHS and community organizations.  

 
G. Serve as a liaison between independent contractors and RLANRC. 
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3.2 Contractors providing off-site work and/or community visits shall: 
 

A. Restrict their interactions to verbal communication, observation, 
listening, empathizing, and sharing their personal experiences about 
strategies for managing life challenges with a chronic illness or disability. 

 
B. Notify Supervisor at time of arrival and at time of departure from work 

location. 
 

C. Notify Supervisor during their shift or no later than their departure from 
the visit, regarding any concerns, risk factors, and/or other safety issues 
that occur. 

 
3.3 For Contractors providing off-site work and/or community visits, County 

shall make available, by phone or in person, a RLANRC supervisor or their 
delegated appointee all times while the contractor is engaged in off-site 
work or community visits. 

 
4.0 Minimum Requirements: 
  
 Contractor shall: 

 
4.1 Have lived experience, i.e., physical disability and/or knowledge and 

expertise with patient populations served. 
 

4.2 Have at least two years’ experience as a Life Coach II, or comparable life 
coach experience. 

 
4.3 Have a minimum of three years of supervision experience. 

 
4.4 Independently use Microsoft Office Suite to perform tasks including, but not 

limited to: email, calendar, create job aids and meeting notes, create 
presentations, document staff performance, create staffing scheduling 
calendars, create databases, data collection, and complete timesheets and 
invoices. 

 
4.5 Independently use the Internet to research resource materials to support 

life coach client goals. 
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COUNTY’S ADMINISTRATION 
 

AGREEMENT NO. _________________ 
 

FACILITY’S PROJECT DIRECTOR: 
 

Name: Bobbie Tanberg_____________________________  

Title: Assistant Hospital Administrator II_____________________________  

Address: 7601 Imperial Highway  

 Downey, CA 90242  

Telephone: (562) 385-6316____________________ Facsimile:____________________ 

E-Mail Address: _btanberg@dhs.lacounty.gov 

 

FACILITY’S PROJECT MANAGER: 
 

Name: Bobbie Tanberg_____________________________  

Title: Assistant Hospital Administrator II_____________________________  

Address: 7601 Imperial Highway  

 Downey, CA 90242  

Telephone: (562) 385-6316____________________ Facsimile:____________________ 

E-Mail Address: _btanberg@dhs.lacounty.gov 

 

FACILITY’S PROJECT MONITOR: 
 

Name: Bobbie Tanberg_____________________________  

Title: Assistant Hospital Administrator II_____________________________  

Address: 7601 Imperial Highway  

 Downey, CA 90242  

Telephone: (562) 385-6316____________________ Facsimile:____________________ 

E-Mail Address: _btanberg@dhs.lacounty.gov 
 

mailto:_btanberg@dhs.lacounty.gov
mailto:_btanberg@dhs.lacounty.gov
mailto:_btanberg@dhs.lacounty.gov
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CONTRACTOR’S NAME:_______________________________________________________  
AGREEMENT NO: _______________                                     
CONTRACTOR’S PROJECT MANAGER: 
 
Name: _____________________________  
Title: _____________________________  
Address:   
   
Telephone: ________________________________  
Facsimile: ________________________________ 
E-Mail Address: ________________________________ 
 

CONTRACTOR’S AUTHORIZED OFFICIAL(S) 
 
Name: _____________________________  
Title: _____________________________  
Address:   
   
Telephone: ________________________________  
Facsimile: ________________________________ 
E-Mail Address: ________________________________ 
 
Name: _____________________________  
Title: _____________________________  
Address:   
   
Telephone: ________________________________  
Facsimile: ________________________________ 
E-Mail Address: ________________________________ 
 
Notices to Contractor shall be sent to the following: 
 
Name: _____________________________  
Title: _____________________________  
Address:   
   
Telephone: ________________________________  
Facsimile: ________________________________ 
E-Mail Address: ________________________________
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CONTRACTOR NAME _________________________________________     Agreement No.____________________ 
 
GENERAL INFORMATION: 
The Contractor referenced above has entered into an Agreement with the County of Los Angeles to provide certain services to the 
County.  The County requires the Corporation to sign this Contractor Acknowledgement and Confidentiality Agreement. 
 

CONTRACTOR  ACKNOWLEDGEMENT: 
Contractor understands and agrees that the Contractor employees, consultants, Outsourced Vendors and independent contractors 
(Contractor’s Staff) that will provide services in the above referenced agreement are Contractor’s sole responsibility.  Contractor 
understands and agrees that Contractor’s Staff must rely exclusively upon Contractor for payment of salary and any and all other 
benefits payable by virtue of Contractor’s Staff’s performance of work under the above-referenced Agreement. 
 
Contractor understands and agrees that Contractor’s Staff are not employees of the County of Los Angeles for any purpose 
whatsoever and that Contractor’s Staff do not have and will not acquire any rights or benefits of any kind from the County of 
Los Angeles by virtue of performance of work under the above-referenced Agreement.  Contractor understands and agrees that 
Contractor’s Staff will not acquire any rights or benefits from the County of Los Angeles pursuant to any agreement between any 
person or entity and the County of Los Angeles. 
 

CONFIDENTIALITY AGREEMENT: 
Contractor and Contractor’s Staff may be involved with work pertaining to services provided by the County of Los Angeles and, if so, 
Contractor and Contractor’s Staff may have access to confidential data and information pertaining to persons and/or entities receiving 
services from the County.  In addition, Contractor and Contractor’s Staff may also have access to proprietary information supplied by 
other vendors doing business with the County of Los Angeles.  The County has a legal obligation to protect all such confidential data 
and information in its possession, especially data and information concerning health, criminal, and welfare recipient records.  
Contractor and Contractor’s Staff understand that if they are involved in County work, the County must ensure that Contractor and 
Contractor’s Staff, will protect the confidentiality of such data and information.  Consequently, Contractor must sign this Confidentiality 
Agreement as a condition of work to be provided by Contractor’s Staff for the County.   
 
Contractor and Contractor’s Staff hereby agrees that they will not divulge to any unauthorized person any data or information 
obtained while performing work pursuant to the above-referenced Agreement between Contractor and the County of Los Angeles.  
Contractor and Contractor’s Staff agree to forward all requests for the release of any data or information received to County’s Project 
Manager. 
 
Contractor and Contractor’s Staff agree to keep confidential all health, criminal, and welfare recipient records and all data and 
information pertaining to persons and/or entities receiving services from the County, design concepts, algorithms, programs, formats, 
documentation, Contractor proprietary information and all other original materials produced, created, or provided to Contractor and 
Contractor’s Staff under the above-referenced Agreement.  Contractor and Contractor’s Staff agree to protect these confidential 
materials against disclosure to other than Contractor or County employees who have a need to know the information.  Contractor and 
Contractor’s Staff agree that if proprietary information supplied by other County vendors is provided during this employment,  
Contractor and Contractor’s Staff shall keep such information confidential. 
 
Contractor and Contractor’s Staff agree to report any and all violations of this agreement by Contractor and Contractor’s Staff and/or 
by any other person of whom Contractor and Contractor’s Staff become aware.   
 
Contractor and Contractor’s Staff acknowledge that violation of this agreement may subject Contractor and Contractor’s Staff to civil 
and/or criminal action and that the County of Los Angeles may seek all possible legal redress. 
 
 
SIGNATURE:   DATE:  _____/_____/_____ 
 

PRINTED NAME:  __________________________________________ 
 
POSITION: __________________________________________ 
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BUSINESS ASSOCIATE AGREEMENT UNDER THE HEALTH INSURANCE 
PORTABILITY AND ACCOUNTABILITY ACT OF 1996 ("HIPAA") 
 
County is a Covered Entity as defined by, and subject to the requirements and 
prohibitions of, the Administrative Simplification provisions of the Health 
Insurance Portability and Accountability Act of 1996, Public Law 104-191 
(“HIPAA”), and regulations promulgated thereunder, including the Privacy, 
Security, Breach Notification, and Enforcement Rules at 45 Code of Federal 
Regulations (C.F.R.) Parts 160 and 164 (collectively, the "HIPAA Rules").   

Contractor performs or provides functions, activities or services to County that 
require Contractor in order to provide such functions, activities or services to 
create, access, receive, maintain, and/or transmit information that includes or 
that may include Protected Health Information, as defined by the HIPAA Rules.  
As such, Contractor is a Business Associate, as defined by the HIPAA Rules, 
and is therefore subject to those provisions of the HIPAA Rules that are 
applicable to Business Associates. 

The HIPAA Rules require a written agreement ("Business Associate Agreement") 
between County  and Contractor in order to mandate certain protections for the 
privacy and security of Protected Health Information, and these HIPAA Rules 
prohibit the disclosure to or use of Protected Health Information by Contractor if 
such an agreement is not in place. 

This Business Associate Agreement and its provisions are intended to protect the 
privacy and provide for the security of Protected Health Information disclosed to 
or used by Contractor in compliance with the HIPAA Rules. 
 
  Therefore, the parties agree as follows: 
 
1. DEFINITIONS 

1.1 "Breach" has the same meaning as the term "breach" at 45 C.F.R. § 
164.402. 

1.2 "Business Associate" has the same meaning as the term "business 
associate" at 45 C.F.R. § 160.103.  For the convenience of the parties, a 
"business associate" is a person or entity, other than a member of the 
workforce of covered entity, who performs functions or activities on behalf 
of, or provides certain services to, a covered entity that involve access by 
the business associate to Protected Health Information.  A "business 
associate" also is a subcontractor that creates, receives, maintains, or 
transmits Protected Health Information on behalf of another business 
associate.  And in reference to the party to this Business Associate 
Agreement "Business Associate" shall mean Contractor.   
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1.3 "Covered Entity" has the same meaning as the term “covered entity” at 45 
C.F.R. § 160.103, and in reference to the party to this Business Associate 
Agreement, "Covered Entity" shall mean County. 

1.4 "Data Aggregation" has the same meaning as the term "data aggregation" 
at 45 C.F.R. § 164.501. 

1.5 "De-identification" refers to the de-identification standard at 45 C.F.R. § 
164.514. 

1.6 "Designated Record Set" has the same meaning as the term "designated 
record set" at 45 C.F.R. § 164.501. 

1.7 "Disclose” and “Disclosure” mean, with respect to Protected Health 
Information, the release, transfer, provision of access to, or divulging in 
any other manner of Protected Health Information outside Business 
Associate’s internal operations or to other than its workforce.  (See 45 
C.F.R. § 160.103.) 

1.8 "Electronic Health Record” means an electronic record of health-related 
information on an individual that is created, gathered, managed, and 
consulted by authorized health care clinicians and staff.  (See 42 U.S. C. § 
17921.) 

1.9 “Electronic Media” has the same meaning as the term “electronic media” 
at 45 C.F.R. § 160.103.  For the convenience of the parties, electronic 
media means (1) Electronic storage material on which data is or may be 
recorded electronically, including, for example, devices in computers (hard 
drives) and any removable/transportable digital memory medium, such as 
magnetic tape or disk, optical disk, or digital memory card; (2) 
Transmission media used to exchange information already in electronic 
storage media.  Transmission media include, for example, the Internet, 
extranet or intranet, leased lines, dial-up lines, private networks, and the 
physical movement of removable/transportable electronic storage media.  
Certain transmissions, including of paper, via facsimile, and of voice, via 
telephone, are not considered to be transmissions via electronic media if 
the information being exchanged did not exist in electronic form 
immediately before the transmission. 

1.10 "Electronic Protected Health Information” has the same meaning as the 
term “electronic protected health information” at 45 C.F.R. § 160.103, 
limited to Protected Health Information created or received by Business 
Associate from or on behalf of Covered Entity.  For the convenience of the 
parties, Electronic Protected Health Information means Protected Health 
Information that is (i) transmitted by electronic media; (ii) maintained in 
electronic media. 

Page 3 of 18 
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1.11 "Health Care Operations" has the same meaning as the term "health care 
operations" at 45 C.F.R. § 164.501. 

1.12 "Individual” has the same meaning as the term "individual" at 45 C.F.R. § 
160.103.  For the convenience of the parties, Individual means the person 
who is the subject of Protected Health Information and shall include a 
person who qualifies as a personal representative in accordance with 45 
C.F.R. § 164.502 (g). 

1.13 "Law Enforcement Official" has the same meaning as the term "law 
enforcement official" at 45 C.F.R. § 164.103. 

1.14 "Minimum Necessary" refers to the minimum necessary standard at 45 
C.F.R. § 164.502 (b). 

1.15 “Protected Health Information” has the same meaning as the term 
“protected health information” at 45 C.F.R. § 160.103, limited to the 
information created or received by Business Associate from or on behalf 
of Covered Entity.  For the convenience of the parties, Protected Health 
Information includes information that (i) relates to the past, present or 
future physical or mental health or condition of an Individual; the provision 
of health care to an Individual, or the past, present or future payment for 
the provision of health care to an Individual; (ii) identifies the Individual (or 
for which there is a reasonable basis for believing that the information can 
be used to identify the Individual); and (iii) is created, received, 
maintained, or transmitted by Business Associate from or on behalf of 
Covered Entity, and includes Protected Health Information that is made 
accessible to Business Associate by Covered Entity.  “Protected Health 
Information” includes Electronic Protected Health Information. 

1.16 “Required by Law” " has the same meaning as the term "required by law" 
at 45 C.F.R. § 164.103. 

1.17 "Secretary" has the same meaning as the term "secretary" at 45 C.F.R. § 
160.103 

1.18 "Security Incident” has the same meaning as the term "security incident" 
at 45 C.F.R. § 164.304.  

1.19 "Services” means, unless otherwise specified, those functions, activities, 
or services in the applicable underlying Agreement, Contract, Master 
Agreement, Work Order, or Purchase Order or other service arrangement, 
with or without payment, that gives rise to Contractor's status as a 
Business Associate. 

 

Page 4 of 18 
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1.20 "Subcontractor" has the same meaning as the term "subcontractor" at 45 
C.F.R. § 160.103.   

1.21 "Unsecured Protected Health Information" has the same meaning as the 
term “unsecured protected health information" at 45 C.F.R. § 164.402. 

1.22 “Use” or “Uses” means, with respect to Protected Health Information, the 
sharing, employment, application, utilization, examination or analysis of 
such Information within Business Associate’s internal operations.  (See 45 
C.F.R § 164.103.) 

1.23 Terms used, but not otherwise defined in this Business Associate 
Agreement, have the same meaning as those terms in the HIPAA Rules. 

2. PERMITTED AND REQUIRED USES AND DISCLOSURES OF 
PROTECTED HEALTH INFORMATION 

2.1 Business Associate may only Use and/or Disclose Protected Health 
Information as necessary to perform Services, and/or as necessary to 
comply with the obligations of this Business Associate Agreement. 

2.2 Business Associate may Use Protected Health Information for de-
identification of the information if de-identification of the information is 
required to provide Services. 

2.3 Business Associate may Use or Disclose Protected Health Information as 
Required by Law. 

2.4 Business Associate shall make Uses and Disclosures and requests for 
Protected Health Information consistent with the Covered Entity’s 
applicable Minimum Necessary policies and procedures. 

2.5 Business Associate may Use Protected Health Information as necessary 
for the proper management and administration of its business or to carry 
out its legal responsibilities. 

2.6 Business Associate may Disclose Protected Health Information as 
necessary for the proper management and administration of its business 
or to carry out its legal responsibilities, provided the Disclosure is 
Required by Law or Business Associate obtains reasonable assurances 
from the person to whom the Protected Health Information is disclosed 
(i.e., the recipient) that it will be held confidentially and Used or further 
Disclosed only as Required by Law or for the purposes for which it was 
disclosed to the recipient and the recipient notifies Business Associate of 
any instances of which it is aware in which the confidentiality of the 
Protected Health Information has been breached. 

Page 5 of 18 
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2.7 Business Associate may provide Data Aggregation services relating to 
Covered Entity's Health Care Operations if such Data Aggregation 
services are necessary in order to provide Services. 

3. PROHIBITED USES AND DISCLOSURES OF PROTECTED HEALTH 
INFORMATION 

3.1 Business Associate shall not Use or Disclose Protected Health Information 
other than as permitted or required by this Business Associate Agreement 
or as Required by Law. 

3.2 Business Associate shall not Use or Disclose Protected Health Information 
in a manner that would violate Subpart E of 45 C.F.R. Part 164 if done by 
Covered Entity, except for the specific Uses and Disclosures set forth in 
Sections 2.5 and 2.6. 

3.3 Business Associate shall not Use or Disclose Protected Health Information 
for de-identification of the information except as set forth in section 2.2. 

4. OBLIGATIONS TO SAFEGUARD PROTECTED HEALTH 
INFORMATION 

4.1 Business Associate shall implement, use, and maintain appropriate 
safeguards to prevent the Use or Disclosure of Protected Health 
Information other than as provided for by this Business Associate 
Agreement. 

4.2 Business Associate shall comply with Subpart C of 45 C.F.R Part 164 with 
respect to Electronic Protected Health Information, to prevent the Use or 
Disclosure of such information other than as provided for by this Business 
Associate Agreement. 

5. REPORTING NON-PERMITTED USES OR DISCLOSURES, SECURITY 
INCIDENTS, AND BREACHES OF UNSECURED PROTECTED 
HEALTH INFORMATION 

5.1 Business Associate shall report to Covered Entity any Use or Disclosure 
of Protected Health Information not permitted by this Business Associate 
Agreement, any Security Incident, and/ or any Breach of Unsecured 
Protected Health Information as further described in Sections 5.1.1, 5.1.2, 
and 5.1.3. 

5.1.1 Business Associate shall report to Covered Entity any Use or Disclosure 
of Protected Health Information by Business Associate, its employees, 
representatives, agents or Subcontractors not provided for by this 
Agreement of which Business Associate becomes aware. 

Page 6 of 18 
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5.1.2 Business Associate shall report to Covered Entity any Security Incident of 
which Business Associate becomes aware. 

5.1.3 Business Associate shall report to Covered Entity any Breach by Business 
Associate, its employees, representatives, agents, workforce members, or 
Subcontractors of Unsecured Protected Health Information that is known 
to Business Associate or, by exercising reasonable diligence, would have 
been known to Business Associate.  Business Associate shall be deemed 
to have knowledge of a Breach of Unsecured Protected Health Information 
if the Breach is known, or by exercising reasonable diligence would have 
been known, to any person, other than the person committing the Breach, 
who is an employee, officer, or other agent of Business Associate, 
including a Subcontractor, as determined in accordance with the federal 
common law of agency. 

5.2 Except as provided in Section 5.3, for any reporting required by Section 
5.1, Business Associate shall provide, to the extent available, all 
information required by, and within the times frames specified in, Sections 
5.2.1 and 5.2.2. 

5.2.1 Business Associate shall make an immediate telephonic report upon 
discovery of the non-permitted Use or Disclosure of Protected Health 
Information, Security Incident or Breach of Unsecured Protected Health 
Information to (562) 940-3335 that minimally includes: 

(a) A brief description of what happened, including the date of the non-
permitted Use or Disclosure, Security Incident, or Breach and the 
date of Discovery of the non-permitted Use or Disclosure, Security 
Incident, or Breach, if known; 

(b) The number of Individuals whose Protected Health Information is 
involved; 

(c) A description of the specific type of Protected Health Information 
involved in the non-permitted Use or Disclosure, Security Incident, 
or Breach (such as whether full name, social security number, date 
of birth, home address, account number, diagnosis, disability code 
or other types of information were involved); 

(d) The name and contact information for a person highly 
knowledgeable of the facts and circumstances of the non-permitted 
Use or Disclosure of PHI, Security Incident, or Breach 

5.2.2 Business Associate shall make a written report without unreasonable 
delay and in no event later than three (3) business days from the date of 
discovery by Business Associate of the non-permitted Use or Disclosure  
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of Protected Health Information, Security Incident, or Breach of Unsecured 
Protected Health Information and to the Chief HIPAA Privacy Officer at:  
Hall of Records, County of Los Angeles, Chief Executive Office, Risk 
Management Branch-Office of Privacy, 320 W. Temple Street, 7th 
Floor, Los Angeles, California 90012, PRIVACY@ceo.lacounty.gov, that 
includes, to the extent possible: 

(a) A brief description of what happened, including the date of the non-
permitted Use or Disclosure, Security Incident, or Breach and the 
date of Discovery of the non-permitted Use or Disclosure, Security 
Incident, or Breach, if known; 

(b) The number of Individuals whose Protected Health Information is 
involved; 

(c) A description of the specific type of Protected Health Information 
involved in the non-permitted Use or Disclosure, Security Incident, 
or Breach (such as whether full name, social security number, date 
of birth, home address, account number, diagnosis, disability code 
or other types of information were involved); 

(d) The identification of each Individual whose Unsecured Protected 
Health Information has been, or is reasonably believed by Business 
Associate to have been, accessed, acquired, Used, or Disclosed; 

(e) Any other information necessary to conduct an assessment of 
whether notification to the Individual(s) under 45 C.F.R. § 164.404 
is required; 

(f) Any steps Business Associate believes that the Individual(s) could 
take to protect him or herself from potential harm from the non-
permitted Use or Disclosure, Security Incident, or Breach; 

(g) A brief description of what Business Associate is doing to 
investigate, to mitigate harm to the Individual(s), and to protect 
against any further similar occurrences; and  

(h) The name and contact information for a person highly 
knowledgeable of the facts and circumstances of the non-permitted 
Use or Disclosure of PHI, Security Incident, or Breach. 

5.2.3 If Business Associate is not able to provide the information specified in 
Section 5.2.1 or 5.2.2 at the time of the required report, Business 
Associate shall provide such information promptly thereafter as such 
information becomes available. 
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5.3 Business Associate may delay the notification required by Section 5.1.3, if 
a law enforcement official states to Business Associate that notification 
would impede a criminal investigation or cause damage to national 
security.   

5.3.1 If the law enforcement official's statement is in writing and specifies the 
time for which a delay is required, Business Associate shall delay its 
reporting and/or notification obligation(s) for the time period specified by 
the official. 

5.3.2 If the statement is made orally, Business Associate shall document the 
statement, including the identity of the official making the statement, and 
delay its reporting and/or notification obligation(s) temporarily and no 
longer than 30 days from the date of the oral statement, unless a written 
statement as described in Section 5.3.1 is submitted during that time.  

6. WRITTEN ASSURANCES OF SUBCONTRACTORS 

6.1 In accordance with 45 C.F.R. § 164.502 (e)(1)(ii) and § 164.308 (b)(2), if 
applicable, Business Associate shall ensure that any Subcontractor that 
creates, receives, maintains, or transmits Protected Health Information on 
behalf of Business Associate is made aware of its status as a Business 
Associate with respect to such information and that Subcontractor agrees 
in writing to the same restrictions, conditions, and requirements that apply 
to Business Associate with respect to such information. 

6.2 Business Associate shall take reasonable steps to cure any material 
breach or violation by Subcontractor of the agreement required by Section 
6.1.   

6.3 If the steps required by Section 6.2 do not cure the breach or end the 
violation, Contractor shall terminate, if feasible, any arrangement with 
Subcontractor by which Subcontractor creates, receives, maintains, or 
transmits Protected Health Information on behalf of Business Associate. 

6.4 If neither cure nor termination as set forth in Sections 6.2 and 6.3 is 
feasible, Business Associate shall immediately notify County. 

6.5 Without limiting the requirements of Section 6.1, the agreement required 
by Section 6.1 (Subcontractor Business Associate Agreement) shall 
require Subcontractor to contemporaneously notify Covered Entity in the 
event of a Breach of Unsecured Protected Health Information. 

6.6 Without limiting the requirements of Section 6.1, agreement required by 
Section 6.1 (Subcontractor Business Associate Agreement) shall include a 
provision requiring Subcontractor to destroy, or in the alternative to return  
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to Business Associate, any Protected Health Information created, 
received, maintained, or transmitted by Subcontractor on behalf of 
Business Associate so as to enable Business Associate to comply with the 
provisions of Section 18.4. 

6.7 Business Associate shall provide to Covered Entity, at Covered Entity's 
request, a copy of any and all Subcontractor Business Associate 
Agreements required by Section 6.1. 

6.8 Sections 6.1 and 6.7 are not intended by the parties to limit in any way the 
scope of Business Associate's obligations related to Subcontracts or 
Subcontracting in the applicable underlying Agreement, Contract, Master 
Agreement, Work Order, Purchase Order, or other services arrangement, 
with or without payment, that gives rise to Contractor's status as a 
Business Associate. 

7. ACCESS TO PROTECTED HEALTH INFORMATION 

7.1 To the extent Covered Entity determines that Protected Health Information 
is maintained by Business Associate or its agents or Subcontractors in a 
Designated Record Set, Business Associate shall, within two (2) business 
days after receipt of a request from Covered Entity, make the Protected 
Health Information specified by Covered Entity available to the 
Individual(s) identified by Covered Entity as being entitled to access and 
shall provide such Individuals(s) or other person(s) designated by Covered 
Entity with a copy the specified Protected Health Information, in order for 
Covered Entity to meet the requirements of 45 C.F.R. § 164.524. 

7.2 If any Individual requests access to Protected Health Information directly 
from Business Associate or its agents or Subcontractors, Business 
Associate shall notify Covered Entity in writing within two (2) days of the 
receipt of the request.  Whether access shall be provided or denied shall 
be determined by Covered Entity. 

7.3 To the extent that Business Associate maintains Protected Health 
Information that is subject to access as set forth above in one or more 
Designated Record Sets electronically and if the Individual requests an 
electronic copy of such information, Business Associate shall provide the 
Individual with access to the Protected Health Information in the electronic 
form and format requested by the Individual, if it is readily producible in 
such form and format; or, if not, in a readable electronic form and format 
as agreed to by Covered Entity and the Individual. 
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8. AMENDMENT OF PROTECTED HEALTH INFORMATION 

8.1 To the extent Covered Entity determines that any Protected Health 
Information is maintained by Business Associate or its agents or 
Subcontractors in a Designated Record Set, Business Associate shall, 
within ten (10) business days after receipt of a written request from 
Covered Entity, make any amendments to such Protected Health 
Information that are requested by Covered Entity, in order for Covered 
Entity to meet the requirements of 45 C.F.R. § 164.526. 

8.2 If any Individual requests an amendment to Protected Health Information 
directly from Business Associate or its agents or Subcontractors, Business 
Associate shall notify Covered Entity in writing within five (5) days of the 
receipt of the request.  Whether an amendment shall be granted or denied 
shall be determined by Covered Entity. 

9. ACCOUNTING OF DISCLOSURES OF PROTECTED HEALTH 
INFORMATION 

9.1 Business Associate shall maintain an accounting of each Disclosure of 
Protected Health Information made by Business Associate or its 
employees, agents, representatives or Subcontractors, as is determined 
by Covered Entity to be necessary in order to permit Covered Entity to 
respond to a request by an Individual for an accounting of disclosures of 
Protected Health Information in accordance with 45 C.F.R. § 164.528. 

9.1.1 Any accounting of disclosures provided by Business Associate under 
Section 9.1 shall include:  

(a) The date of the Disclosure;  

(b) The name, and address if known, of the entity or person who 
received the Protected Health Information; 

(c) A brief description of the Protected Health Information Disclosed; 
and  

(d) A brief statement of the purpose of the Disclosure.   

9.1.2 For each Disclosure that could require an accounting under Section 9.1, 
Business Associate shall document the information specified in Section 
9.1.1, and shall maintain the information for six (6) years from the date of 
the Disclosure.   

9.2 Business Associate shall provide to Covered Entity, within ten (10) 
business days after receipt of a written request from Covered Entity,  
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information collected in accordance with Section 9.1.1 to permit Covered 
Entity to respond to a request by an Individual for an accounting of 
disclosures of Protected Health Information in accordance with 45 C.F.R. 
§ 164.528 

9.3 If any Individual requests an accounting of disclosures directly from 
Business Associate or its agents or Subcontractors, Business Associate 
shall notify Covered Entity in writing within five (5) days of the receipt of 
the request, and shall provide the requested accounting of disclosures to 
the Individual(s) within 30 days.  The information provided in the 
accounting shall be in accordance with 45 C.F.R. § 164.528. 

10. COMPLIANCE WITH APPLICABLE HIPAA RULES 

10.1 To the extent Business Associate is to carry out one or more of Covered 
Entity's obligation(s) under Subpart E of 45 C.F.R. Part 164, Business 
Associate shall comply with the requirements of Subpart E that apply to 
Covered Entity's performance of such obligation(s). 

10.2 Business Associate shall comply with all HIPAA Rules applicable to 
Business Associate in the performance of Services. 

11. AVAILABILITY OF RECORDS 

11.1 Business Associate shall make its internal practices, books, and records 
relating to the Use and Disclosure of Protected Health Information 
received from, or created or received by Business Associate on behalf of 
Covered Entity available to the Secretary for purposes of determining 
Covered Entity’s compliance with the Privacy and Security Regulations. 

11.2 Unless prohibited by the Secretary, Business Associate shall immediately 
notify Covered Entity of any requests made by the Secretary and provide 
Covered Entity with copies of any documents produced in response to 
such request. 

12. MITIGATION OF HARMFUL EFFECTS 

12.1 Business Associate shall mitigate, to the extent practicable, any harmful 
effect of a Use or Disclosure of Protected Health Information by Business 
Associate in violation of the requirements of this Business Associate 
Agreement that is known to Business Associate. 

13. BREACH NOTIFICATION TO INDIVIDUALS   

13.1 Business Associate shall, to the extent Covered Entity determines that 
there has been a Breach of Unsecured Protected Health Information by  
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Business Associate, its employees, representatives, agents or 
Subcontractors, provide breach notification to the Individual in a manner 
that permits Covered Entity to comply with its obligations under 45 C.F.R. 
§ 164.404. 

13.1.1 Business Associate shall notify, subject to the review and approval of 
Covered Entity, each Individual whose Unsecured Protected Health 
Information has been, or is reasonably believed to have been, accessed, 
acquired, Used, or Disclosed as a result of any such Breach. 

13.1.2 The notification provided by Business Associate shall be written in plain 
language, shall be subject to review and approval by Covered Entity, and 
shall include, to the extent possible: 

(a) A brief description of what happened, including the date of the 
Breach and the date of the Discovery of the Breach, if known; 

(b) A description of the types of Unsecured Protected Health 
Information that were involved in the Breach (such as whether full 
name, social security number, date of birth, home address, account 
number, diagnosis, disability code, or other types of information 
were involved); 

(c) Any steps the Individual should take to protect him or herself from 
potential harm resulting from the Breach; 

(d) A brief description of what Business Associate is doing to 
investigate the Breach, to mitigate harm to Individual(s), and to 
protect against any further Breaches; and 

(e) Contact procedures for Individual(s) to ask questions or learn 
additional information, which shall include a toll-free telephone 
number, an e-mail address, Web site, or postal address. 

13.2 Covered Entity, in its sole discretion, may elect to provide the notification 
required by Section 13.1 and/or to establish the contact procedures 
described in Section 13.1.2. 

13.3 Business Associate shall reimburse Covered Entity any and all costs 
incurred by Covered Entity, in complying with Subpart D of 45 C.F.R. Part 
164, including but not limited to costs of notification, internet posting, or 
media publication, as a result of Business Associate's Breach of 
Unsecured Protected Health Information; Covered Entity shall not be 
responsible for any costs incurred by Business Associate in providing the 
notification required by 13.1 or in establishing the contact procedures 
required by Section 13.1.2. 
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14. INDEMNIFICATION 

14.1 Business Associate shall indemnify, defend, and hold harmless Covered 
Entity, its Special Districts, elected and appointed officers, employees, and 
agents from and against any and all liability, including but not limited to 
demands, claims, actions, fees, costs, expenses (including attorney and 
expert witness fees), and penalties and/or fines (including regulatory 
penalties and/or fines), arising from or connected with Business 
Associate's acts and/or omissions arising from and/or relating to this 
Business Associate Agreement, including, but not limited to, compliance 
and/or enforcement actions and/or activities, whether formal or informal, 
by the Secretary or by the Attorney General of the State of California. 

14.2 Section 14.1 is not intended by the parties to limit in any way the scope of 
Business Associate's obligations related to Insurance and/or 
Indemnification in the applicable underlying Agreement, Contract, Master 
Agreement, Work Order, Purchase Order, or other services arrangement, 
with or without payment, that gives rise to Contractor's status as a 
Business Associate. 

15. OBLIGATIONS OF COVERED ENTITY 

15.1 Covered Entity shall notify Business Associate of any current or future 
restrictions or limitations on the Use or Disclosure of Protected Health 
Information that would affect Business Associate’s performance of the 
Services, and Business Associate shall thereafter restrict or limit its own 
Uses and Disclosures accordingly. 

15.2 Covered Entity shall not request Business Associate to Use or Disclose 
Protected Health Information in any manner that would not be permissible 
under Subpart E of 45 C.F.R. Part 164 if done by Covered Entity, except 
to the extent that Business Associate may Use or Disclose Protected 
Health Information as provided in Sections 2.3, 2.5, and 2.6. 

16. TERM 

16.1 Unless sooner terminated as set forth in Section 17, the term of this 
Business Associate Agreement shall be the same as the term of the 
applicable underlying Agreement, Contract, Master Agreement, Work 
Order, Purchase Order, or other service arrangement, with or without 
payment, that gives rise to Contractor's status as a Business Associate. 

16.2 Notwithstanding Section 16.1, Business Associate’s obligations under 
Sections 11, 14, and 18 shall survive the termination or expiration of this 
Business Associate Agreement. 
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17. TERMINATION FOR CAUSE  

17.1 In addition to and notwithstanding the termination provisions set forth in 
the applicable underlying Agreement, Contract, Master Agreement, Work 
Order, Purchase Order, or other services arrangement, with or without 
payment, that gives rise to Contractor's status as a Business Associate, if 
either party determines that the other party has violated a material term of 
this Business Associate Agreement, and the breaching party has not 
cured the breach or ended the violation within the time specified by the 
non-breaching party, which shall be reasonable given the nature of the 
breach and/or violation, the non-breaching party may terminate this 
Business Associate Agreement. 

17.2 In addition to and notwithstanding the termination provisions set forth in 
the applicable underlying Agreement, Contract, Master Agreement, Work 
Order, Purchase Order, or other services arrangement, with or without 
payment, that gives rise to Contractor's status as a Business Associate, if 
either party determines that the other party has violated a material term of 
this Business Associate Agreement, and cure is not feasible, the non-
breaching party may terminate this Business Associate Agreement 
immediately. 

18. DISPOSITION OF PROTECTED HEALTH INFORMATION UPON 
TERMINATION OR EXPIRATION 

18.1 Except as provided in Section 18.3, upon termination for any reason or 
expiration of this Business Associate Agreement, Business Associate shall 
return or, if agreed to by Covered entity, shall destroy as provided for in 
Section 18.2, all Protected Health Information received from Covered 
Entity, or created, maintained, or received by Business Associate on 
behalf of Covered Entity, that Business Associate, including any 
Subcontractor, still maintains in any form.  Business Associate shall retain 
no copies of the Protected Health Information. 

18.2 Destruction for purposes of Section 18.2 and Section 6.6 shall mean that 
media on which the Protected Health Information is stored or recorded has 
been destroyed and/or electronic media have been cleared, purged, or 
destroyed in accordance with the use of a technology or methodology 
specified by the Secretary in guidance for rendering Protected Health 
Information unusable, unreadable, or indecipherable to unauthorized 
individuals. 

18.3 Notwithstanding Section 18.1, in the event that return or destruction of 
Protected Health Information is not feasible or Business Associate 
determines that any such Protected Health Information is necessary for 
Business Associate to continue its proper management and administration  
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or to carry out its legal responsibilities, Business Associate may retain that 
Protected Health Information for which destruction or return is infeasible or 
that Protected Health Information which is necessary for Business 
Associate to continue its proper management and administration or to 
carry out its legal responsibilities and shall return or destroy all other 
Protected Health Information.   

18.3.1 Business Associate shall extend the protections of this Business 
Associate Agreement to such Protected Health Information, including 
continuing to use appropriate safeguards and continuing to comply with 
Subpart C of 45 C.F.R Part 164 with respect to Electronic Protected 
Health Information, to prevent the Use or Disclosure of such information 
other than as provided for in Sections 2.5 and 2.6 for so long as such 
Protected Health Information is retained, and Business Associate shall not 
Use or Disclose such Protected Health Information other than for the 
purposes for which such Protected Health Information was retained. 

18.3.2 Business Associate shall return or, if agreed to by Covered entity, destroy 
the Protected Health Information retained by Business Associate when it 
is no longer needed by Business Associate for Business Associate's 
proper management and administration or to carry out its legal 
responsibilities. 

18.4 Business Associate shall ensure that all Protected Health Information 
created, maintained, or received by Subcontractors is returned or, if 
agreed to by Covered entity, destroyed as provided for in Section 18.2. 

19. AUDIT, INSPECTION, AND EXAMINATION 

19.1 Covered Entity reserves the right to conduct a reasonable inspection of 
the facilities, systems, information systems, books, records, agreements, 
and policies and procedures relating to the Use or Disclosure of Protected 
Health Information for the purpose determining whether Business 
Associate is in compliance with the terms of this Business Associate 
Agreement and any non-compliance may be a basis for termination of this 
Business Associate Agreement and the applicable underlying Agreement, 
Contract, Master Agreement, Work Order, Purchase Order or other 
services arrangement, with or without payment, that gives rise to 
Contractor's status as a Business Associate, as provided for in section 17. 

19.2 Covered Entity and Business Associate shall mutually agree in advance 
upon the scope, timing, and location of any such inspection. 

19.3 At Business Associate's request, and to the extent permitted by law, 
Covered Entity shall execute a nondisclosure agreement, upon terms and 
conditions mutually agreed to by the parties. 
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19.4 That Covered Entity inspects, fails to inspect, or has the right to inspect as 
provided for in Section 19.1 does not relieve Business Associate of its 
responsibility to comply with this Business Associate Agreement and/or 
the HIPAA Rules or impose on Covered Entity any responsibility for 
Business Associate's compliance with any applicable HIPAA Rules. 

19.5 Covered Entity's failure to detect, its detection but failure to notify 
Business Associate, or its detection but failure to require remediation by 
Business Associate of an unsatisfactory practice by Business Associate, 
shall not constitute acceptance of such practice or a waiver of Covered 
Entity's enforcement rights under this Business Associate Agreement or 
the applicable underlying Agreement, Contract, Master Agreement, Work 
Order, Purchase Order or other services arrangement, with or without 
payment, that gives rise to Contractor's status as a Business Associate. 

19.6 Section 19.1 is not intended by the parties to limit in any way the scope of 
Business Associate's obligations related to Inspection and/or Audit and/or 
similar review in the applicable underlying Agreement, Contract, Master 
Agreement, Work Order, Purchase Order, or other services arrangement, 
with or without payment, that gives rise to Contractor's status as a 
Business Associate. 

20. MISCELLANEOUS PROVISIONS 

20.1 Disclaimer.  Covered Entity makes no warranty or representation that 
compliance by Business Associate with the terms and conditions of this 
Business Associate Agreement will be adequate or satisfactory to meet 
the business needs or legal obligations of Business Associate. 

20.2 HIPAA Requirements.  The Parties agree that the provisions under HIPAA 
Rules that are required by law to be incorporated into this Amendment are 
hereby incorporated into this Agreement. 

20.3 No Third Party Beneficiaries.  Nothing in this Business Associate 
Agreement shall confer upon any person other than the parties and their 
respective successors or assigns, any rights, remedies, obligations, or 
liabilities whatsoever. 

20.4 Construction.  In the event that a provision of this Business Associate 
Agreement is contrary to a provision of the applicable underlying 
Agreement, Contract, Master Agreement, Work Order, Purchase Order, or 
other services arrangement, with or without payment, that gives rise to 
Contractor's status as a Business Associate, the provision of this Business 
Associate Agreement shall control.  Otherwise, this Business Associate 
Agreement shall be construed under, and in accordance with, the terms of 
the applicable underlying Agreement, Contract, Master Agreement, Work  
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Order, Purchase Order or other services arrangement, with or without 
payment, that gives rise to Contractor's status as a Business Associate. 

20.5 Regulatory References.  A reference in this Business Associate 
Agreement to a section in the HIPAA Rules means the section as in effect 
or as amended. 

20.6 Interpretation.  Any ambiguity in this Business Associate Agreement shall 
be resolved in favor of a meaning that permits the parties to comply with 
the HIPAA Rules. 

20.7 Amendment.  The parties agree to take such action as is necessary to 
amend this Business Associate Agreement from time to time as is 
necessary for Covered Entity or Business Associate to comply with the 
requirements of the HIPAA Rules and any other privacy laws governing 
Protected Health Information. 
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BUSINESS ASSOCIATE LISTING 
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Business Associate Name:________________________________________  
 
Type of Services Provided:________________________________________  
 
Website URL:___________________________________________________ 
 
First Point of Contact: 
Title:___________________________________________________________ 
Name:__________________________________________________________ 
Address:________________________________________________________ 
Phone:_____________  Fax:_____________ E-mail:____________________ 
 
 
Second Point of Contact: 
Title:____________________________________________________________ 
Name:___________________________________________________________ 
Address:________________________________________________________ 
Phone:_____________  Fax:_____________ E-mail:_____________________ 
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All potential Contractor personnel shall complete to the satisfaction of County a medical 
health screening to determine if the person meets the medical criteria and immunizations 
standards established for the prospective job classification/assignment before 
commencing services. The Contractor shall use the DHS Forms and medical health 
screening methodology provided in the Contractor package. 
 
The medical health screening shall be performed by a physician or other licensed 
healthcare professional (PLHCP) authorized to perform such a physical screening, with 
such cost at the expense of the Contractor.  If the Contractor chooses to have the DHS 
Employee Health Services (EHS) perform such assessments and screening and such 
services are available, the Contractor will be billed for the services regardless if the 
Contractor’s staff passes or fails the screening.  Contractor personnel shall present a letter 
on Contractor letterhead authorizing personnel to obtain the screening from DHS’ EHS.  
DHS EHS will bill the Contractor for the cost and/or deduct the amount from funds owed. 
   
Contractor personnel shall provide DHS EHS with documentation of health screenings and 
evidence of the absence of communicable diseases using the County’s “Health Clearance 
E2” forms.  The forms must be signed by a healthcare provider attesting all information is 
true and accurate OR workforce member may supply all required source documents to 
DHS Employee Health Services to be verified.     
 
The Contractor must provide DHS EHS with the source documents for review within four 
(4) hours of a request.  Source documents pertaining to the pre-employment health 
evaluation, Tuberculosis, Respiratory Fit Testing, and other immunizations will be 
maintained by the Contractor.  Failure to provide appropriate source documentation of 
health screenings/clearance will result in immediate release from assignment and there will 
be no further placement of Contractor’s personnel until compliant. 

 
DHS Facility Staff are required to ensure the Contractor personnel receives the 
appropriate documents; has submitted them to the facility EHS and has obtained health 
clearance prior to beginning the work assignment. 
 
No person will be allowed to work at anytime inside a DHS medical facility without 
appropriate documentation of health screening.  In those instances where persons have no 
demonstrated immunity, and have refused vaccination, a waiver to that effect must be 
obtained and on file.   Lack of immunity to certain diseases will restrict assignment 
locations within the hospital. 
 
All Contractor personnel who have potential exposure to respiratory hazards and/ or 
aerosol transmissible disease shall provide appropriate documentation of a respiratory fit 
test on the same make, model, style, and size of respirator that will be used in facility.  If 
indicated, this requirement is mandatory annually. 
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Per County policy, Contractor personnel are required to comply with annual health screening.  
Unless provided for per contract, Contractor personnel shall have their PLHCP conduct the 
assessment in accordance with County policy and procedures. This documentation is the “E2 
Health Clearance”.  The workforce member will be provided with the necessary 
documentation for completion and submission to their PLHCP.  The PLHCP will complete the 
documents and submit them to the Contractor, as appropriate, with the completed forms. 
 
Contractor personnel will be given a 30-day reminder to comply with annual health screening 
requirements.  Contractor personnel who do not comply with annual or other health screening 
requirements may be given a letter indicating they have five (5) days to comply or face 
release from assignment.  A copy of the “letter” will be provided to the Contractor personnel’s 
supervisor for action.  Failure to provide documentation of health screening/clearance will 
result in immediate release from assignment and no further placement until compliant. 
 
Emergency services will be provided post-exposure to Contractor personnel who have 
potential exposure to occupational hazards within the allowable time frames, but will be billed 
to the Contractor, as appropriate. Contractor personnel who are exposed to occupational 
hazard or incur injury while performing their duties for the County will be reported on the 
OSHA Log 300/301, as required by state and federal regulation and guidelines. 
 
In the event of an occupational needlestick injury or other exposure to Contractor personnel 
to blood and body fluids or airborne contaminants, medical care will be provided by the DHS 
EHS or Emergency Room, but will be billed to the Contractor, as appropriate. Contractor 
personnel may go to the facility DHS EHS or the designated department for initial care within 
the allowable treatment time frames. Cost of initial treatment will be billed to the Contractor, 
as appropriate.  Subsequent follow-up treatment will be conducted through the appropriate 
agency’s medical provider or the employee’s personal physician.  If Contractor chooses to 
have the DHS EHS provide subsequent follow-up care, the Contractor will be billed 
accordingly. 
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CLUSTER AGENDA 
REVIEW DATE 

11/8/2023 

BOARD MEETING DATE 11/21/2023 

SUPERVISORIAL DISTRICT 
AFFECTED 

 
  All         1st       2nd        3rd       4th      5th          

DEPARTMENT(S) Department of Health Services 

SUBJECT Request for the Board of Supervisors (Board) find that contracting for the provision of 
physician services can be performed more feasibly by an outside contractor; execute 
Amendment No. 21 (Amendment) to the Affiliation Agreement No.76850 (Agreement) 
with the Regents of the University of California, on behalf of its Los Angeles Campus 
and School of Medicine (University), to increase specified patient care services, adjust 
the number of residents enrolled in various physician training programs for Fiscal Year 
(FY) 2023-24, and increase the annual maximum obligation of the Agreement by 
$1,475,500. 

PROGRAM Physician resident training programs for various specialties and patient care. 

AUTHORIZES DELEGATED 
AUTHORITY TO DEPT 

   Yes            No   

SOLE SOURCE CONTRACT   Yes              No   

If Yes, please explain why: 

DEADLINES/ 
TIME CONSTRAINTS 

Not applicable.  The Agreement term is automatically renewed annually. 

COST & FUNDING Total cost: The total 
FY 2023-24 cost is  an 
increase from 
$42,085,000 to 
$43,560,500. 

Funding source: Funding for this increase to LA County’s 
maximum annual obligation is included in the DHS FY 2023-
24 Final Budget and will be requested in future fiscal years, if 
needed. There will be no impact to net County cost. 

TERMS (if applicable):   

Explanation:  
 

PURPOSE OF REQUEST Approval of the recommendations will allow the Director or designee to execute 
the Amendment and increase the volume and cost of physician medical 
education and patient care services, based on current clinical and operational 
needs. 

BACKGROUND 
(include internal/external 
issues that may exist 
including any related 
motions) 

On June 20, 2006, the Board approved the Agreement with the University to provide 
physician training/medical education and patient care at Harbor-UCLA Medical Center 
(H-UCLA MC) and Olive View Medical Center, and subsequently, patient care at LA 
General Medical Center. On June 6, 2023, the Board passed a motion to transfer certain 
administrative services and funding of the Agreement to The Lundquist Institute under a 
separate agreement as requested by the University and agreed upon by the Department. 
 

EQUITY INDEX OR LENS 
WAS UTILIZED 

  Yes           No   
If Yes, please explain how: 



SUPPORTS ONE OF THE 
NINE BOARD PRIORITIES  

   Yes       No   
If Yes, please state which one(s) and explain how:  

DEPARTMENTAL 
CONTACTS 

Name, Title, Phone # & Email: 

Hal Yee, Chief Deputy Director, Health Services, (213) 240-7989, 
hyee@dhs.lacounty.gov 
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November 21, 2023         DRAFT 
 
 
The Honorable Board of Supervisors 
County of Los Angeles 
383 Kenneth Hahn Hall of Administration 
500 West Temple Street  
Los Angeles, CA  90012 
 
Dear Supervisors: 
 

APPROVAL OF AMENDMENT TO THE AFFILIATION AGREEMENT WITH THE 
REGENTS OF THE UNIVERSITY OF CALIFORNIA TO ADJUST THE LEVEL OF 

PHYSICIAN SERVICES, TRAINING PROGRAMS, AND FUNDING 
(1st, 2nd, AND 5th SUPERVISORIAL DISTRICTS) 

(3 VOTES) 
 

SUBJECT 
 
Request for the Board of Supervisors (Board) find that contracting for the provision of 
physician services can be performed more feasibly by an outside contractor; execute 
Amendment No. 21 (Amendment) to the Affiliation Agreement No.76850 (Agreement) 
with the Regents of the University of California, on behalf of its Los Angeles Campus and 
School of Medicine (University), to increase specified patient care services, adjust the 
number of residents enrolled in various physician training programs for Fiscal Year (FY) 
2023-24, and increase the annual maximum obligation of the Agreement by $1,475,500. 
 
IT IS RECOMMENDED THAT THE BOARD: 
 
1. Find, as required by Los Angeles County Code section 2.121.420, that contracting 

for the provision of physician services at Harbor-UCLA Medical Center (H-UCLA 
MC), Olive View-UCLA Medical Center (OV-UCLA MC), and Los Angeles General 
Medical Center (LA General) as described herein, can be performed more feasibly 
by contracting with the outside contractor. 

 
2. Delegate authority to the Director of Health Services (Director), or designee, to 

execute an Amendment to the Agreement with the University, substantially similar 
to Attachment I, for the provision of physician medical education and patient care 
services at H-UCLA MC, OV-UCLA MC, and LA General, effective upon Board 
approval for the period July 1, 2023 through June 30,2024, to: (a) increase patient 
care services; (b) adjust the number and compensation of Los Angeles County (LA 
County) housestaff enrolled in various LA County and University physician-training 
programs at H-UCLA MC and OV-UCLA MC; (c) add, delete, and/or change 
various services and cost; and (d) increase the maximum annual obligation 
accordingly by $1,475,500, from $42,085,000 to $43,560,500 for the period July 1, 
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2023 through June 30, 2024, subject to review and approval by County Counsel, 
with notice to the Board and the Chief Executive Office (CEO). 

 
3. Delegate authority to the Director, or designee, to execute future amendments to 

increase the maximum annual obligation by up to one percent annually based on 
clinical and operational needs, separate from any increases in housestaff salaries, 
subject to review and approval by County Counsel, with notice to the Board and 
the CEO. 

 
4. Delegate authority to the Director, or designee, to execute future amendments, as 

follows: (a) add, delete, and/or change certain terms and conditions as required by 
federal or State law or regulation, accreditation requirements and standards, LA 
County policy, the Board, and/or CEO; (b) revise contract language to improve or 
update clinical or administrative operations within the Agreement’s scope of 
services; (c) adjust purchased services and/or fixed/variable costs (excluding 
housestaff salaries which are addressed below), provided that such adjustment is 
based on current service needs at H-UCLA MC, OV-UCLA MC, and/or LA General 
with no increase to the maximum annual obligation; and (d) adjust the variable 
costs for future increases in housestaff salary up to five percent per year that the 
University may grant their housestaff at H-UCLA MC and OV-UCLA MC, and 
increase the maximum annual obligation under the Agreement accordingly, 
subject to review and approval by County Counsel, and with notice to the Board 
and the CEO for amendments involving the use of delegated authority. 

 
PURPOSE/JUSTIFICATION OF THE RECOMMENDED ACTION 
 
Approval of the first recommendation continues prior Board findings that contracting for 
the provision of physician services under this Amendment at H-UCLA MC, OV-UCLA MC, 
and LA General can still be performed more feasibly by contracting with the University. 
 
Approval of the second recommendation will allow the Director, or designee, to execute 
an Amendment to this Agreement with the University to increase the volume and cost of 
physician medical education and patient care services, based on current clinical and 
operational needs. Main changes are described as follows: 
 
H-UCLA MC  
 
H-UCLA MC plans to add a net total of 11 Full Time Equivalents (FTE) to increase the 
total number of LA County and University housestaff from 555 to 566 FTEs in various LA 
County and University training programs based on clinical and operational needs.  The 
total annual contract cost is $9,744,500 in FY 2023-24. 
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Housestaff Compensation 
 
Based upon the Local Bargaining Unit Agreement negotiated between the University and 
Committee of Interns and Residents/Service Employees International Union (CIR/SEIU), 
the University increased housestaff compensation levels for resident physicians.  The 
negotiated salary and fringe benefits, when applied to the University housestaff full-time 
equivalents, amounts to a cumulative total increase of $555,000 annually, which includes 
the adjustment of FTEs for various specialty programs set forth in the attached 
amendment.  The revised salary scale aims to ensure the University salaries remain 
competitive and that graduate medical education programs continue to attract qualified 
candidates into the University housestaff workforce that is integral to H-UCLA MC’s 
training programs.  
 
Re-alignment of Academic Infrastructure Funding 
 
On June 6, 2023, the Board passed a motion to delegate authority to the Director, or 
designee, to negotiate, execute, and operationalize an agreement with The Lundquist 
Institute to provide academic infrastructure services beginning July 1, 2023.  Such motion 
was necessary in response to the University’s prior request to remove academic 
infrastructure services and funding from the Agreement.  As a result, the Amendment 
reduces the Agreement funding by $6,210,500, substantially offsetting the cost of a 
separate agreement with The Lundquist Institute, which covers the costs to manage the 
day-to-day operations of the training programs at H-UCLA MC, including coordinating 
schedules, developing and implementing educational activities, and ensuring compliance 
with accreditation standards.  
 
OV-UCLA MC  
 
OV-UCLA MC plans to add a net total of 4 FTEs to increase the total number of LA County 
and University housestaff from 249.5 to 253.5 FTEs in various LA County and University 
training programs based on clinical and operational needs, and increase housestaff 
compensation described below. The total annual contract cost is $33,181,000 in FY 2023-
24.  
 
Housestaff Compensation 
 
For the foregoing reasons described for H-UCLA MC, the University also increased 
housestaff compensation levels for resident physicians at OV-UCLA MC.  The negotiated 
salary and fringe benefits, when applied to the University housestaff full-time equivalents, 
amounts to a cumulative total increase of $5,692,000 annually, which includes the 
adjustment of FTEs for various specialty programs set forth in the attached amendment.  
The revised salary scale aims to ensure the University salaries remain competitive and 
that graduate medical education programs continue to attract qualified candidates into 
the University housestaff workforce that is integral to OV-UCLA MC’s training programs.  
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LA General 
 
LA General has contractual access to the Agreement to provide electrophysiologist and 
physician call coverage for pediatric surgery on an as-needed basis to ensure coverage 
of patient backlogs. The total annual contract cost is $635,000 in FY 2023-24. 
 
Approval of the third recommendation will permit LA County to adjust clinical and 
operational services on an as-needed basis to provide the affiliated for Department of 
Health Services’ (DHS) hospitals with more flexibility to respond to the changing medical 
needs of its medically underserved patients. 
 
Approval of the fourth recommendation will permit the Director, or designee, to execute 
future amendments to ensure compliance with applicable law, regulation, accreditation 
requirements and standards, LA County policy/requirements; improve or update contract 
language related to clinical and administrative operations; adjust purchased services 
based on current service needs; and increase the housestaff salaries and contract 
maximum accordingly.  
 
IMPLEMENTATION OF STRATEGIC PLAN GOALS 
 
The recommended actions support Goal III, “Realize Tomorrow’s Government Today,” 
and Strategy III.3, “Pursue Operational Effectiveness, Fiscal Responsibility, and 
Accountability,” of LA County’s Strategic Plan. 
 
FISCAL IMPACT/FINANCING 
 
LA County’s maximum annual obligation under the Agreement will increase from 
$42,085,000 to $43,560,500 (H-UCLA MC $9,744,500; OV-UCLA MC $33,181,000; and 
LA General $635,000) in FY 2023-24 for a total increase of $1,475,500 (H-UCLA MC 
$5,264,500 annual decrease; OV-UCLA MC $6,267,000 annual increase; and LA General 
$473,000 annual increase).  Funding for this increase to LA County’s maximum annual 
obligation is included in the DHS FY 2023-24 Final Budget and will be requested in future 
fiscal years, if needed. There will be no impact to net County cost. 
 
FACTS AND PROVISIONAL/LEGAL REQUIREMENTS 
 
DHS entered into the current Agreement with the University for the period July 1, 2006, 
through June 30, 2011, with automatic annual extensions, unless either party serves 
notice of non-renewal to the other party. 
 
The recommended Amendment includes the changes in FTEs for LA County and 
University training programs, the specific volume and cost of academic purchased 
services, and housestaff compensation.  On June 28, 2022, the CEO, under delegated 
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authority from the Board, made the most recent finding as required by LA County Code 
section 2.121.420 that contracting for the provision of physician services (trainee and non-
trainee) can be performed more feasibly by contracting with the private sector.  
 
County Counsel has reviewed and approved Attachment I as to form. 
 
CONTRACTING PROCESS 
 
Given the nature and scope of the services provided by the University under the 
Agreement, as well as the historic relationship between LA County and the University, 
DHS determined that it was not feasible to competitively bid for the services under this 
Agreement. 
 
IMPACT ON CURRENT SERVICES (OR PROJECTS) 
 
The Agreement will continue the provision of clinical and academic services at H-UCLA 
MC, OV-UCLA MC, and LA General. 
 
Respectfully Submitted, 
 
 
 
Christina R. Ghaly, M.D. 
Director 
 
CRG:ck 
 
Enclosure 
 
c:   Chief Executive Office 
      County Counsel 
      Executive Office, Board of Supervisors 
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AFFILIATION AGREEMENT 
 

Amendment No. 21 
 

THIS AMENDMENT is made and entered into this   day 

of                , 2023, 

by and between COUNTY OF LOS ANGELES 

(hereafter “County”) 

 
and THE REGENTS OF THE UNIVERSITY OF 

CALIFORNIA, ON BEHALF OF ITS LOS 
ANGELES CAMPUS AND SCHOOL OF 
MEDICINE (hereafter “University”). 

 
WHEREAS, reference is made to that certain document entitled “AFFILIATION 

AGREEMENT”, dated July 1, 2006, and any amendments thereto (all hereafter referred to as 

"Agreement"); and 

WHEREAS, it is the intent of the parties hereto to amend Agreement to increase the 

Agreement amount by $1,475,500, not to exceed a total contract cost of $43,560,500, and to 

provide for the other changes set forth herein; and 

WHEREAS, said Agreement provides that changes may be made in the form of a written 

amendment, which is formally approved and executed by both parties; and 

WHEREAS, Contractor warrants that it possesses the competence, expertise and 

personnel necessary to provide services consistent with the requirements of this Agreement and 

consistent with the professional standard of care for these services 

NOW, THEREFORE, THE PARTIES HERETO AGREE AS FOLLOWS: 

 
1. This Amendment shall commence and be effective upon date of Board approval for 

FY 2023-24, July 1, 2023 through June 30, 2024. 

2.  Paragraph 6, PAYMENT FOR PURCHASED SERVICES, Sub-paragraph 6.4, 

Faculty Development, Recruitment, Retention and Development shall be added to read as 

follows: 

"6.4. Faculty Recruitment & Retention Augmentation and Academic 

Infrastructure. 

A. Pursuant to the goals enumerated in Paragraphs 5.2.C and 5.2.D, 

both parties agree that MSAA funds may be used for the professional 
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development of faculty members responsible for the teaching and supervision of 

house staff. Permissible activities may include conference attendance, support 

for publication and statistician fees for articles submitted to peer-reviewed 

journals, speaker series/Grand Rounds, Quality Improvement (QI) activities, and 

trainings aimed at enhancing academic, teaching, and leadership performance.  

B. As enumerated in the Addendums to this Agreement, the University 

shall allocate funds for faculty recruitment/retention. Permissible activities for 

faculty recruitment and retention may include provision of retention bonuses, 

advertising open positions through media and journals, covering reasonable 

travel expenses for potential faculty candidates, providing uniforms as 

necessary, and recognizing superior faculty achievements through appropriate 

awards. 

C. Funds used for this purpose must contribute to advancing the County-

UCLA partnership and upholding the highest teaching and medical care 

standards, and must be submitted to the University to ensure requested 

expenditures align to policy. 

3. The Exhibits and Addendums, attached hereto and incorporated by reference, 

shall be added to the Agreement.  

4. Except for the changes set forth herein, the remaining terms and conditions of 

the Agreement shall remain in full effect. 

/ 
 
/ 
 
/ 
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IN WITNESS WHEREOF, the Board of Supervisors of the County of Los Angeles has caused this 

Amendment to be executed by the County's Director of Health Services, or designee, and Contractor has 

caused this Amendment to be executed on its behalf by its duly authorized officer(s), on the day, month 

and year first above written. 

COUNTY OF LOS ANGELES 

By:           for 
    Christina R. Ghaly, M.D. 
    Director of Health Services 

 

 CONTRACTOR:  
 

THE REGENTS OF THE UNIVERSITY OF 
CALIFORNIA, ON BEHALF OF ITS LOS 
ANGELES CAMPUS AND SCHOOL OF 
MEDICINE           
 
 
By:  __________________________________ 

                                     Name 
 _______________________________ 
                                 Title 
 

APPROVED AS TO FORM: 
DAWYN R. HARRISON 
County Counsel 
 

 

By_____________________________ 
    Natasha Mosley 
    Deputy County Counsel 
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County and University Training Programs - Coastal 
 

1-I.1 ACGME-Accredited University Training Programs. University Training 

Programs shall include the following ACGME-accredited training programs which 

are based at Ronald Reagan UCLA Medical Center, pursuant to this Agreement: 

 
Fiscal Year (FY): FY 22-23 

FTEs  

FY 23-24 

FTEs 

Internal Medicine – Gastroenterology 1.00 1.00 

Internal Medicine – Geriatric Medicine 1.00 1.00 

Internal Medicine – Rheumatology 1.00 1.00 

Internal Medicine – Electrophysiology1 

Preventative Medicine Fellowship2 
0.00 
4.00 

1.00 
0.00 

Surgery – Neurosurgery 2.00 2.00 

Surgery – Ophthalmology 6.00 6.00 

Surgery – Otolaryngology (Head & Neck) 5.00 5.00 

Surgery – Plastic 1.00 1.00 

Surgery – Urology 3.00 3.00 

Subtotal 24.00 21.00 

 
1-I.2 Non-ACGME-Accredited University Training Programs. University Training 

Programs shall include the following Non-ACGME-accredited training programs which 

are based at Ronald Reagan UCLA Medical Center, pursuant to this Agreement: 

 
Fiscal Year (FY): FY 22-23 

FTEs  
FY 23-24 

FTEs 

 
Health Services Clinical Scholar 

 
2.00 

 
2.00 

Subtotal 2.00 2.00 

 
1-I.3 ACGME-Accredited County Training Programs. County Training Programs 

shall include the following ACGME-accredited training programs which are based 

at Los Angeles County - Harbor-UCLA Medical Center, pursuant to this Agreement. 

Adjustments for FY 2023-24 are described in the Footnotes section below. 

 
Fiscal Year (FY): FY 22-23 

FTEs 

FY 23-24 

FTEs 

Anesthesiology3 34.00 36.00 

Anesthesiology – Regional Fellowship 1.00 1.00 

Emergency Medicine 64.00 64.00 

Emergency Medicine Services and Disaster Med. 1.00 1.00 

Family Practice 36.00 36.00 

Family Medicine - Sports Medicine 2.00 2.00 

Internal Medicine 62.00 62.00 
Internal Medicine - Cardiology 15.00 15.00 

Internal Medicine - Cardiology Interventional 2.00 2.00 

Internal Medicine – Dermatology4 6.00 5.00 

Internal Medicine – Electrophysiology          0.00 0.00 

Internal Medicine – Endocrinology5       10.00 11.00 
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FY 22-23 FY 23-24 

FTEs FTEs 
 

Internal Medicine - Advanced Interventional 0.00 0.00 

and Endosonography 
Internal Medicine - Hematology/Oncology 12.00 12.00 

Internal Medicine - Infectious Disease6 3.00 5.00 

Internal Medicine – Nephrology 6.00 6.00 

Internal Medicine – Pulmonary 9.00 9.00 

Neurology7 16.00 20.00 

Neurology - Neurophysiology/EEG 2.00 2.00 

Obstetrics and Gynecology8 20.00 24.00 

OB/Gyn - Female Pelvic Reconstructive Surgery 3.00 3.00 

Orthopedic Surgery 25.00 25.00 

Pathology 16.00 16.00 

Pediatrics 30.00 30.00 

Pediatric Child Abuse 2.00 2.00 

Pediatrics - Critical Care 0.00 0.00 

Pediatrics – Endocrinology12 3.00 0.00 

Pediatrics – Gastroenterology 0.00 0.00 

Pediatrics - Emergency Medicine13 5.00 6.00 

Pediatrics - Infectious Disease 1.00 1.00 

Pediatrics – Neonatal9 7.00 8.00 

Psychiatry 28.00 28.00 

Psychiatry – Child 7.00 7.00 

Radiology 24.00 24.00 

Radiology – Interventional 0.00 0.00 
Radiology – Neuroradiology 1.00 1.00 

Radiology – Nuclear 0.00 0.00 
Surgery 39.00 39.00 

Surgery – Critical Care Fellowship10 1.00 2.00 

Surgery – Vascular 2.00 2.00 

Surgery – Vascular Integrated11 2.00 3.00 
Subtotal 497.00 510.00 

 
1-I.3 Non-ACGME-Accredited County Training Programs. County Training Programs 

shall include the following non-ACGME-accredited training programs which are 

based at Los Angeles County - Harbor-UCLA Medical Center, pursuant to this 

Agreement. Adjustments for FY 2023-24 are described in the Footnote section below. 

 
Fiscal Year (FY): FY 22-23 

FTEs  

FY 23-24 

FTEs 

Anesthesiology/Trauma 1.00 1.00 

Emergency Medicine – Administration 1.00 1.00 

Emergency Medicine – Ultrasound14 1.00 2.00 

Family Medicine – Community Health 1.00 1.00 

Family Medicine – Chief Resident 2.00 2.00 

Family Medicine - Faculty Development 2.00 2.00 

Gastroenterology – Advanced Fellowship 2.00 2.00 

   
Health Services Clinical Scholar 0.00 0.00 

Internal Medicine – Adv Cardiac Medicine 3.00 3.00 

Internal Medicine – Chief Residents 2.00 2.00 
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Fiscal Year (FY): FY 22-23 

FTEs  

FY 23-24 

FTEs 

Internal Medicine – General 1.00 1.00 

Neurology – Child 0.00 0.00 

OB/Gyn - Maternal Fetal Medicine 0.00 0.00 

OB/Gyn- Women’s Health 0.00 0.00 
Orthopedic Surgery - Foot and Ankle 1.00 1.00 

Pediatrics - Medical Genetics 0.00 0.00 

Radiology - Body Imaging 0.00 0.00 

Radiology - Breast Imaging 1.00 1.00 

Surgery - General Practice –Dental 4.00 4.00 

Surgery - Oral and Maxillofacial Surgery 8.00 8.00 

Supervisor of Residents 2.00 2.00 

Subtotal 32.00  33.00 

Grand Total 555.00 566.00 

FOOTNOTES: 
1.  Addition of 1.0 FTE fellow to support EP services. 

 
2.  Program sunsetting since DPH will no longer support program. 

 
3. Addition of 2.0 PGY4 FTEs to continue with the increase of the resident complement from 7 to 9 per year, 

beginning with 2.0 PGY1s and 2.0 PGY2s in FY 2021-22, 2.0 PGY3s in FY 2022-23 (4-year training program). 
 

4. Decrease due to a temporary increase in Dermatology complement ending in FY 2022-23. Reduction from 
6.0 PGYs to 5.0 PGYs. 

 
5. Addition of 1.0 PPG Y2-7 in FY 2023-24 due to Peds Endocrinology not recruiting 1.0 fellow. Program received 

ACGME Permanent Increase approval of 11.0 positions. 

 
6. ACGME Temporary Increase approval. Effective 7/1/23-6/30/24. Using 1.0 PPGY1 item to overfill via OPA. 

 
7. Addition of 1.0 PGY3 and 1.0 PGY4 FTEs to continue with the increase of the resident complement from 4 to 

5 per year (4-year training program), beginning with 1.0 PPGY 1 and 1.0 PGY2 in FY 2022-23, 1.0 PGY3 and 
1.0 PGY4 in FY 2023-24.  

 
8. Addition of 1.0 PGY1, 1.0 PGY2, 1.0 PGY3 and 1.0 PGY4 FTEs to increase the resident complement from 5 

to 6 per year in 4-year training program. 

 
9. Requesting 2.0 PGY6 fellow items to continue to provide the same level of service.  CHOC currently 

provides support for 5 fellow positions and the CHOC affiliation is scheduled to end June 2023.  The 
remaining fellowship support, for the CHOC discontinued fellow items, is expected from our newly 
established partnership with Cedars-Sinai Medical Center.  

 
10. Increase in program complement from 1.0 PGY to 2.0 PGYs starting FY 2023-24.  

 
11. Addition of 1.0 PGY3 FTE to continue with the transition from the traditional 2-year fellowship following 

a general surgery residency to an integrated 5-year training program that accepts potential residents 
directly from medical school.  Program will increase 1 FTE per year, until FY 25-26. 

 
12. Reduction from 3.0 PGYs to 0.0 PGYs for FY 2023-24 represents the inability to recruit individuals into 

the Pediatric Endocrinology training program. The program continues to be accredited.  
 

13. Increase in Pediatric Emergency Medicine program from 5.0 PGYs to 6.0 PGYs for FY 2023-24 
represents new budget funding for an existing position.  
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14. Increase from 1.0 PGY to 2.0 PGYs for FY 2023-24 represents the ability to recruit an additional Fellow 

into an existing complement.  
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County and University Training Programs - Valley Care Cluster 

 

1-II.1 ACGME-Accredited University Training Programs. University Training 
Programs shall include the following ACGME-accredited training programs which 
are based at Ronald Reagan UCLA Medical Center, pursuant to this Agreement. 
Adjustments for FY 2023-24 are described in the Footnote section below. 

 
Fiscal Year (FY): FY 22-23 

FTEs 
FY 23-24 

FTEs 

 
Anesthesiology 

 
2.00 

 
2.00 

Emergency Medicine OV/UC 28.00 28.00 
Family Medicine 4.00 4.00 
Family Medicine - Mid-Valley 4.50 4.50 
Internal Medicine – Cardiology 6.00 6.00 
Internal Medicine - Dermatology 1.00 1.00 
Internal Medicine – Gastroenterology 2.00 2.00 
Internal Medicine - Infectious Disease 2.00 2.00 
Internal Medicine – Pulmonary 3.00 3.00 
Neurology 3.00 3.00 
Obstetrics-Gynecology 14.00 14.00 
Obstetrics-OV/UCGyn-Onc, UrolGyn 1.00 1.00 
OB/Gyn FPMRS 0.50 0.50 
Ophthalmology 5.00 5.00 
Pediatrics 11.00 11.00 
Primary Care 9.00 9.00 
Psychiatry 0.00 0.00 
Radiology1 7.00 8.00 
Sleep Medicine 1.00 1.00 
Surgery – General 7.00 7.00 
Surgery - Head & Neck 3.00 3.00 
Surgery – Plastic 2.50 2.50 
Surgery – Ortho 4.50 4.50 
Surgery – Podiatry 3.00 3.00 
Urology 3.00 3.00 

Subtotal 127.00 128.00 

 
* See Addendum A-2.a-9, Paragraph A-II.3. Volume of Purchased Services. 

 

1-II.2 ACGME-Accredited County Training Programs. County Training Programs 
shall include the following ACGME-accredited training programs which are based 
at Los Angeles County – Olive View-UCLA Medical Center, pursuant to this 
Agreement: Adjustments for FY 2023-24 are described in the Footnote section below. 
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Fiscal Year (FY): FY 22-23 

FTEs 
FY 23-24 

FTEs 

 
Internal Medicine – General2 

 
75.00 

 
77.00 

Internal Medicine - Hematology/Oncology3 12.00 13.00 
Internal Medicine – Nephrology 5.00 5.00 
Internal Medicine - Rheumatology 2.00 2.00 
Internal Medicine – Sleep Medicine 0.00 0.00 
Psychiatry 28.00 28.00 

 

Subtotal 122.00 125.00 
 

1-II.3 Non-Accredited County Training Programs. County Training Programs shall 
include the following non-ACGME accredited training programs which are based 
at Los Angeles County-Olive View-UCLA Medical Center, pursuant to this 
Agreement: 

 
Fiscal Year (FY):  FY 22-23 

FTEs  
FY 23-24 

FTEs 

Pathology 
 

0.50 0.50 

 
Grand Total 249.50 253.50 

 

FOOTNOTES: 
 

1. Addition of one FTE for 1 IR Fellow PGY 6. 

 
2 Addition of one PGY 3 due to one PGY 3 graduating off cycle; and one PGY 1 Prelim/Ophtho to allow for increased 

staffing in OV's Ophtho Clinics. 
 
3 Addition of one PGY 6 for 1 year to backfill a Fellow that left the program. 
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Purchased Services - Coastal Cluster (including Harbor) 
 

Fiscal Year (FY) 2023-24 
 

A-I.1. General. Payment for Purchased Services will be calculated based on a combination of 
fixed and variable payments, as set forth in § A-I.4. In no event shall the fixed or variable 
rates or the payment methodology under this Addendum A be revised more frequently 
than every twelve (12) months. Adjustments for FY 2023-24 are described in the Footnotes 

section below. 
 

A-I.2. Fixed and Variable Costs. The Parties agree that payment for Purchased Services should 
reflect the following variable costs: (a) program directors; (b) faculty members; 
(c) physicians otolaryngology, anesthesia, pediatrics, pediatric surgery, cardiac 
electrophysiology, cardiac surgery, thoracic surgery, neurosurgery, rheumatology, neuro- 
interventional radiology, emergency medicine, family medicine, urology, and pediatric 
urology surgery; (d) faculty recruitment/retention augmentation; and (e) University for its 
cost for any University Housestaff, including National Clinician Scholars, assigned to 
Primary County Facilities to the extent authorized under this Addendum A. The following 
UCLA and County fixed costs (including salary and benefits where applicable), which may 
vary within a given range of programs and Housestaff: (a) overall academic infrastructure, 
including graduate medical education fees; (b) Medhub/AmIOn; (c) University 
Representative; (d) University Graduate Medical Education Dean; and (e) University’s 
administrative personnel. 

 
A-I.3. Volume of Purchased Services. For FY 23-24, University shall provide Purchased 

Services as needed within the ranges set forth in this Addendum. In the event that 
County’s needs fall outside of such ranges, the Parties may negotiate a different volume 
of services for specific line items. 

 
Under §A-1.2, Faculty Members cost includes $260,000 for faculty funded by the 
Department of Mental Health (DMH). The provision of these services beyond FY 23-24 is 
contingent upon continued funding provided by DMH. The County shall provide notice to 
the University at least 60 days prior to the start of any such Academic Year if there is a 
reduction or elimination of such DMH funding. The Parties agree that the provision of any 
such DMH-funded services shall not be subject to any DMH-specific documentation 
requirements. 

 

Section §A-1.2 includes two Health Services Clinical Scholars that are part of the 
University’s National Clinical Scholars two-year leadership program that is jointly 
sponsored and funded by the University and Department of Health Services. Exhibit 1-
I.a.12 includes two Health Services Clinical Scholars that will cost $374,000.  

 
A-I.4 Fixed, Unit and Total Payments. During FY 23-24, County shall compensate University 

as follows (prices are rounded to the nearest $500). 
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Variable Costs 
FY 22-23 

Total Price 
FY 23-24 

Total Price 

Program Directors $ 1,289,500 $ 1,292,500 

Faculty Members $ 390,000 $ 540,000 

University Housestaff Salaries1 $ 1,860,500 $ 2,415,500 

National Clinician Scholars Program2 $ 339,000 $ 374,000 

Preventative Medicine Fellowship3 $  383,000 $     0 

Physicians and other Personnel:, 
Otolaryngology, Pediatric Surgery, Cardiac 
Electrophysiology, Cardiac Surgery, Thoracic 
Surgery, Neurosurgery, Neuro- Interventional 
Radiology, Pediatrics Urology Surgery, Family 
Medicine, Emergency Medicine, Harbor-Based 
Personnel Office Analysts, and Urology 
Surgery MLK4  

 

 

 

 

 

 

$ 4,060,500 

 

 

 

 

 

 

$ 4,440,500 
Faculty Recruitment/Retention Augmentation $  186,500 $   386,500 

    

 Total Variable Costs: $8,509,000 $9,449,000  

 
 
Fixed Costs 

  
 

FY 22-23  

Total Price 

 
 

FY 23-24 

Total Price 

Academic Infrastructure5 
 

$6,210,500 $               0 

Medhub/AmIOn6  $  112,000 $ 118,000 

University Representative  $ 34,000 $ 34,000 

GME Dean  $ 41,000 $ 41,000 

Administrative Personnel 

Associate Dean Harbor-UCLA 

 

 
Total Fixed Costs: 

$  102,500 

 
$6,500,000 

$ 102,500 

 
$      295,500  

Total Coastal Payment7: 
 

$15,009,000 $9,744,500 

  

 

A-I.6 Faculty Recruitment & Retention Fund. Addendum A includes a faculty recruitment 
and retention fund in the amount of $386,500 annually to assist in the recruiting of new 
faculty, sign-on bonuses, academic advancement bonuses, and search firms, 
advertising and travel. To ensure accountability, the Facility Joint Planning Operations 
Committee will make all determinations regarding the use of this fund. 

 
A-I.7 Primary County Facilities. The following facilities shall constitute the Primary County 

Facilities within County’s Coastal Cluster: 
 

Los Angeles County - Harbor-UCLA Medical Center 

Harbor-UCLA Family Health Center 

Long Beach Comprehensive Health Center Bellflower 
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Health Center 

Wilmington Health Center 

Torrance Health Center 

Martin Luther King, Jr. Outpatient Center 
 
Department of Public Health Service Locations 
(Preventative Medicine and Health Services Clinical Scholar Fellowships Only) 
 

Department of Mental Health Service Locations (Only for 
Purchased Services funded by DMH) 
 
Other Department of Health Services Locations 
(Preventative Medicine and Health Services Clinical Scholar Fellowships Only) DHS 

Correctional Health Services Locations 

FOOTNOTES: 
 
1 "The increase of $555,000 represents the UCLA Local Bargaining Unit Agreement with CIR/SEIU resident salary 
compensation increases of 5% effective January 1, 2023, and 5% effective July 1, 2023, and employee benefits (EB) 
rate increase of 23.08%, as provided by UCLA.  This also includes the cost for the new EP Fellow. 
 
2 The increase of $35,000 represents increases in salary and fringe benefits as a result of the UCLA Local 
Bargaining Unit Agreement with CIR/SEIU. 
 
3 Program is being sunset as the Department of Public Health will no longer support the Preventative Medicine 
Fellowship Program. 
 
4 Increase of $380,000 along with realignment of savings from planned changes in existing allocations supports 
      increases in Otolaryngology (ENT), Family Medicine, Emergency Medicine, and Academic Personnel Office  
      services at H-UCLA MD and Urology services at MLK Outpatient Center. 
 
5 Decrease of $6,210,500 represents the realignment of H-UCLA’s academic infrastructure costs to another  
       academic organization. 

 
6 The increase of $6,000 reflects a 5% COLA for MedHub based on the FY 23-24 line item budget. 
 

7 As set forth in Addendum A-IV.a.14, Total Payments, this Amendment 21 will increase the total FY 22-23 price 
by $67,000 for ENT services provided during FY 22-23 from November 1, 2022 through June 30, 2023 and 
$100,000 annualized for FY 23-24. 
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Purchased Services - Valley Care Cluster (including Olive View) 
 

Fiscal Year (FY) 2023-24 
 

A-II.1 General. Payment for Purchased Services will be calculated based on a combination of 
fixed and variable payments, as set forth in § A-II.4. In no event shall the fixed or variable 
rates or the payment methodology under this Addendum A be revised more frequently 
than every twelve (12) months. Adjustments for FY 2023-24 are described in the Footnotes 

section below 
 

A-II.2 Fixed and Variable Costs. The Parties agree that payment for Purchased Services 
should reflect the following variable costs: (a) program directors, (b) faculty members, 
(c) attendees at Mid-Valley Comprehensive Health Center Family Medicine, hospitalists, 
Ortho, (d) Physicians on call (PEDS Surgery), (e) Physician EP Services, and (f) faculty 
recruitment/retention augmentation. Pursuant to § 2.5.2.2, County shall also reimburse 
University for its cost for any University Housestaff assigned to Primary County Facilities 
to the extent authorized in Addendum A. The following UCLA and County fixed costs 
(including salary and benefits where applicable), which may vary within a given range of 
programs and Housestaff: (a) overall academic infrastructure, including graduate 
medical education fees, (b) Medhub/AmIOn, (c) University Representative, (d) University 
Graduate Medical Education Dean, and (e) University’s administrative personnel. 

 

A-II.3. Volume of Purchased Services. For FY 23-24, University shall provide Purchased 
Services as needed within the ranges set forth in this Addendum. In the event that 
County’s needs fall outside of such ranges, the Parties may negotiate a different volume 
of services for specific line items. 

 
Under Paragraph 1-II.1, Exhibit 1-II.a-12, § 1.II.1, sixteen of the 28 psychiatry FTEs are 
fully funded by the Department of Mental Health for services to be provided at Olive View-
UCLA Medical Center. Notwithstanding the above paragraph, the provision of these 
additional FTEs for any period beyond FY 23-24 shall be contingent upon continued 
funding by DMH. The County shall provide notice to the University at least 60 days prior 
to the start of any such Academic Year if there is any anticipated reduction or elimination 
of such DMH funding. The total number of FTEs to be provided shall then be reduced 
accordingly. 

 
A.II.4 Fixed, Unit and Total Payments. During FY 23-24, County shall compensate 

University as follows (all prices are rounded to the nearest $500): 

 
 
Variable Costs 

FY 22-23  
Total Price  

FY 23-24 
Total Price 

 
Program Directors 

 
$ 658,000 

 
$ 658,000 

Faculty Members1 $ 289,500 $ 404,500 

Attending Physicians (Mid Valley CHC, 

Family Care, 1.5 FTEs) 

 
$ 327,500 

 
$ 327,500 

University Housestaff Salaries2 $ 22,333,000 $ 28,025,000 

Cardiac Electrophysiology EP Services3 

 

$          $                 0 $        245,000 

Physicians (Hospitalist)          $     285,000       $      285,000 

Physicians (Mid Valley CHC, Ortho, 0.09 FTE) $ $       28,000 $ 28,000 
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Physicians on call (PEDS Surgery) 

Faculty Recruitment/Retention Augmentation 

 

 

$      108,000 

$ 568,000 

 

 

$       108,000 

  $ 568,000 
 

 Total Variable Costs: $24,597,000 $30,649,000 

 

 
Fixed Costs 

 
FY 21-22  

Total Price 
FY 22-23 
Total Price 

Academic 
Infrastructure4 

 
$2,107,500 $  2,322,500 

Medhub / AmIOn  $ 35,000 $ 35,000 

University Representative  $ 31,000 $ 31,000 

GME Dean  $ 41,000 $ 41,000 

Administrative Personnel  $   102,500 $ 102,500 

 

Total Fixed Costs: $2,317,000 $ 2,532,000 

 

Total Valley Care Payment: $26,914,000    $33,181,000 

 
A-II.5 Faculty Members & Academic Infrastructure. Addendum A includes funding for 
University Faculty Members performing direct patient care at Primary County Facilities. To more 
effectively address the needs of the hospital, Academic Infrastructure was increased with the 
addition of 1 Fellowship Coordinator, 1 Medicine Resident Coordinator and additional funding for 
Webmaster with the intention of enabling faculty members to participate in scholarly conferences 
and symposia to expand and improve their clinical knowledge, to stay abreast of substantive 
changes to clinical practice, and to recognize physicians for their contributions to the patient care 
mission of the hospital. 

 
A-II.6 Primary Care Residency Program 

To meet clinical needs throughout the Department of Health Services, the University and 
the County of Los Angeles established a Primary Care Residency Program beginning in 
FY17-18. As an equal partnership between the Department of Health Services and the 
University, DHS will assume financial responsibility for salaries and benefits for half the 
complement, per the following schedule. 

 
PGY-1:  3 (FY17-18) 
PGY-2:  3 (FY18-19) 
PGY-3:  3 (FY19-20) 

Total:  9 FTEs 
 

In FY 23-24, the total cost of purchased services for the Primary Care Residency Program 
is $970,000. 

 
A-II.7 Faculty Recruitment & Retention Augmentation. Addendum A includes a faculty 

recruitment and retention fund in the amount of $568,000 annually to assist in the 
recruiting of new faculty, sign-on bonuses academic advancement bonuses, and search 
firms, advertising and travel. To ensure accountability, the Facility Joint Planning 
Operations Committee will make all determinations regarding the use of this fund. 
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A-II.8 Primary County Facilities. The following facilities shall constitute the Primary County 
Facilities within County’s Valley Care Cluster: 

 

Los Angeles County -Olive View-UCLA Medical Center  
 
Mid-Valley Comprehensive Health Center Glendale Health Center 

San Fernando Health Center 
 
DHS Correctional Health Services Locations 

 
Los Angeles County Department of Mental Health Service Locations (Only for 

Purchased Services funded by DMH) 

FOOTNOTES 
 
1 One FTE for Abdominal Imaging Clinic Instructor at an annual cost of $114,750. 
 
2 Increase of $5,692,000 consists of the following:   

A) UCLA Local Bargaining Unit Agreement with CIR/SEIU resident salary compensation increases which also 
included $12,000 in housing stipends for each PGY.        

B) Addition of 1.0 PPGY-1 in Internal Medicine (IM) for Prelim/Ophtho and 1.0 PPGY-3 in IM due to PGY 3 
graduating off cycle which decreases total complement.   

C) Addition of 1.0 PPGY-6 Fellow in Heme/Onc to backfill for the Fellow that left the program. The backfilled 
Fellow is not scheduled to graduate in June 2023.  

D) Addition of 1.0 PPGY-6 IR Fellow in Radiology. 
 
3 OVMC will provide $245,000 to UCLA to cover .6 FTE for Cardiac Electrophysiology (EP) services beginning in 
FY 2023/24. 
 
4 Addition of 1 Fellowship Coordinator ($92,475, inclusive of benefits); 1 Med Res Coordinator ($92,475, inclusive 
of benefits) and $30,000 for Webmaster. 
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Purchased Services – LA General Medical Center 
 

Fiscal Year (FY) 2023-24 

 
A-III.1 University shall provide the following services as set forth below:.  
 

A-III.1.1 Electrophysiologist Services1 

 
A-III.1.1.1 Description of Services. University shall provide a certified 
Electrophysiologist (EP) to provide services for 28 hours per week at Los Angeles 
County + University of Southern California Medical Center (LA General MC). 
Services shall include 20 hours per week of specialty consults and EP 
procedures, and 8 hours per week of clinic work, whereby the total of 28 hours 
per week may also include resident training and after hour calls on an as needed 
basis. 

 
A-III.1.1.2 Payment and Fixed Costs. The Parties agree that County shall pay 
University a total of $473,000 per year based on an hourly rate of $226.65 per 
hour and 28 hours per week ($330,000), in addition to an annual amount of 
$143,000 to cover the cost for the addition of one clinic session and one 
procedure block for LA General MC Cardiac Electrophysiology (EP) services 
subject to adjustment based on County’s reconciliation of claims submitted by 
the University to support such payment. Such payment will be paid quarterly in 
advance as set forth in Paragraph 6, “Payment for Purchased Services.” and 
shall be in addition to the Contract Maximum set forth under this Agreement. 
 

A-III.1.2 Physician Call Coverage for Pediatric Surgery2 

 
A-III.1.2.1 Description of Services. University shall provide an on-call pediatric 
surgeon to cover after hours and vacation coverage for a County-employed 
pediatric surgeon at LA General Medical Center for a total of 18 call days per 
month. 
 
A-III.1.2.2 Payment and Fixed Costs. The Parties agree that County shall pay 
University a fixed total of $13,500 per month ($162,000 annually) to reimburse 
University for 18 call days per month services set forth in §A-III.1.2.1. Such 
payment will be paid quarterly in advance as set forth in Paragraph 6, “Payment 
for Purchased Services, 

 

A-III.3. Volume of Purchased Services. For FY 23-24, University shall provide Purchased 
Services as needed within the ranges set forth in this Addendum. In the event that the County’s 
needs fall outside of such ranges, the Parties may negotiate a different volume of services, and 
amend the Agreement accordingly. 

 
A-III.4. Primary County Facilities. The following facility shall constitute the Primary County 
Facilities within County’s Northeast Cluster for which services shall be provided under this 
Addendum A-III: 

 

LA General Medical Center 
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A.III.5 Total Payments. During FY 23-24, County shall compensate University as 

follows (all prices are rounded to the nearest $500): 

 
 

Total LA General MC Payment      $ 162,000    $    635,000 
 
 

FOOTNOTES 
 
1 Provides for Physician Call Coverage for Pediatric Surgery for a total of 18 call days per month.  
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Total Payments 
 

Fiscal Year (FY) 2023-24 
 

             FY 22-23    FY 22-23 (revised)  FY 23-24 
 

Coastal Purchased Services      $15,009,000  $15,076,0001    $9,744,500 
 
Valley Care Purchased Services     $26,914,000  $26,914,000    $33,181,000 
 
LA General MC Purchased Services    $     162,000  $    162,000    $    635,0002 
 
Total Payments         $42,085,000  $42,152,000    $43,560,000 
 
 

   
 
 

1 This Amendment 21 adds a prorated amount of $67,000 for ENT services provided during FY 22-23 from 
November 1, 2022 through June 30, 2023, and $100,000 annually thereafter. 
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CLUSTER AGENDA 
REVIEW DATE 

11/8/2023 

BOARD MEETING DATE 11/21/2023 

SUPERVISORIAL DISTRICT 
AFFECTED 

 
  All         1st       2nd        3rd       4th      5th          

DEPARTMENT(S) Department of Health Services 

SUBJECT Request approval of Amendment No. 5 (Amendment) to the Affiliation Agreement No. 
H-707735 (Agreement) with Charles R. Drew University of Medicine and Science (CDU) 
to provide funding for existing clinical medical training, education, and academic 
programs, including a partnership to establish a new training program at various Los 
Angeles County (LA County) Department of Health Services (DHS) facilities. 

PROGRAM Physician resident training programs for various specialties 

AUTHORIZES DELEGATED 
AUTHORITY TO DEPT 

   Yes            No   

SOLE SOURCE CONTRACT   Yes              No   

If Yes, please explain why: 

DEADLINES/ 
TIME CONSTRAINTS 

Not applicable.  The Agreement term is automatically renewed annually. 

COST & FUNDING The total cost under 
the Agreement will 
increase from 
$3,264,269 to 
$4,803,874 in FY 
2023-24 for a total 
increase of 
$1,539,605 (DHS 
$318,633, DMH 
$865,672, and DPH 
$355,300). 

Funding source: Funding for this increase has been included 
in DHS, DMH, and DPH FY 2023-24 Final Budgets and will 
be included in future FYs, as necessary. 

TERMS (if applicable):   

Explanation:  
 

PURPOSE OF REQUEST Approval of the recommendations will ensure continuation of the family medicine 
and psychiatry residency programs and Academy at participating County-
operated and contracted facilities and allow for the development of a new surgical 
training program for a projected start date on July 1, 2024. 

BACKGROUND 
(include internal/external 
issues that may exist 
including any related 
motions) 

On May 29, 2018, the Board approved delegated authority to the Director to enter into 
the Affiliation Agreement with CDU in partnership with the Departments of Mental Health 
and Public Health.  To improve the operational effectiveness, fiscal responsibility, and 
accountability of the services provided under the Agreement, DHS, DMH, and DPH have 
agreed to seek Board approval to execute a separate agreement with CDU for services 
under their responsibility effective July 1, 2024. 

EQUITY INDEX OR LENS 
WAS UTILIZED 

  Yes           No   
If Yes, please explain how: 



SUPPORTS ONE OF THE 
NINE BOARD PRIORITIES  

   Yes       No   
If Yes, please state which one(s) and explain how: “  

DEPARTMENTAL 
CONTACTS 

Name, Title, Phone # & Email: 

Hal Yee, Chief Deputy Director, Health Services, (213) 240-7989, 
hyee@dhs.lacounty.gov 
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November 21, 2023                 DRAFT 
 
 
 
The Honorable Board of Supervisors 
County of Los Angeles 
383 Kenneth Hahn Hall of Administration 
500 West Temple Street 
Los Angeles, California 90012  

Dear Supervisors: 

APPROVAL TO AMEND THE AFFILIATION AGREEMENT WITH CHARLES R. DREW 
UNIVERSITY OF MEDICINE AND SCIENCE 

(ALL SUPERVISORIAL DISTRICTS) (3 VOTES) 
 

SUBJECT 
 
Request approval of Amendment No. 5 (Amendment) to the Affiliation Agreement No. H-
707735 (Agreement) with Charles R. Drew University of Medicine and Science (CDU) to 
provide funding for existing clinical medical training, education, and academic programs, 
including a partnership to establish a new training program at various Los Angeles County 
(LA County) Department of Health Services (DHS) facilities. 
 
IT IS RECOMMENDED THAT THE BOARD: 
 
1. Authorize the Director of Health Services (Director), or designee, to execute an 
Amendment to the Agreement with CDU, substantially similar to Attachment I, to: (a) 
continue funding of the resident physician training programs in family medicine and 
psychiatry at various LA County operated and contracted facilities; (b) continue funding 
of the summer Pathways to Health, Meaningful Health Careers Academy (Academy) 
program for high school students interested in health careers; (c) establish a partnership 
with CDU to develop a new resident physician training program in surgery, effective for 
the period of July 1, 2023, through June 30, 2024, and (d) increase the maximum annual 
obligation accordingly by $1,539,605 from $3,264,269 to $4,803,874 for the period July 
1, 2023 through June 30, 2024. 
 
2. Delegate authority to the Director, or designee, to execute Amendments to revise 
Agreement language to improve or update clinical or administrative operations within the 
Agreement’s scope of services and annually adjust funding accordingly up to ten percent 
above or below the Fiscal Year (FY) 2023-24 maximum obligation, effective upon 
amendment execution, subject to review and approval by County Counsel and notification 
to the Board of Supervisors (Board) and the Chief Executive Office (CEO). 
 
3. Delegate authority to the Director, or designee, to execute future amendments to add, 
delete, and/or change certain terms and conditions as required by federal or State law or 
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regulation, accreditation requirements, and standards, LA County policy, the Board, 
and/or CEO, subject to review and approval by County Counsel. 
 
4. Delegate authority to the Directors of Health Services, Mental Health, and  Public 
Health, or their respective designees, to execute :a) a separate agreement with CDU to 
provide the services and funding of each department’s programs under the current 
Agreement, effective July 1, 2024; and b) amendments to such agreements under the 
delegated authority set forth in Recommendations No. 2 and 3 of this Board Letter. 
 
PURPOSE/JUSTIFICATION OF RECOMMENDED ACTIONS 
 
On July 1, 2018, under delegated authority from the Board, the Director executed the 
Agreement with CDU with automatic annual renewals, and to provide 5 years of funding 
for the provision of a resident training program in family medicine funded by DHS, and 
psychiatry funded by the Department of Mental Health (DMH) at various LA County 
operated and contracted facilities.  The Board also approved the Academy funded by 
DMH and the Department of Public Health (DPH) for high school students residing 
primarily in the South Los Angeles community to learn about and explore careers in 
public, mental, and behavioral health.  The Director subsequently executed a Board 
approved amendment to enable DMH and DPH to fund additional students at the 
Academy, and further amendments under delegated authority to revise the resident 
physician training programs and Academy, including corresponding programmatic and 
administrative costs. 
 
Approval of the first recommendation will allow the Director, or designee, to execute the 
Amendment to increase the maximum obligation to: a) improve the management, 
administration, and coordination of resident physicians at LA County-operated facilities 
and other participating facilities; b) enhance the academic infrastructure, including but not 
limited to technology, curriculum development, and American College of Graduate 
Medical Education required wellness programs for the residents; c) offset the rising costs 
on a going-forward basis incurred by CDU; and d) establish a partnership with CDU to 
develop a new surgical residency program at LA County-operated facilities. 
 
Approval of the second recommendation will allow the Director, or designee, to execute 
Amendments to the Agreement to increase or decrease funding up to ten percent above 
FY 2023-24 maximum obligation, effective upon amendment execution, and make 
corresponding service adjustments, as necessary. DHS shall obtain prior Board approval 
in the event that the proposed increase exceeds ten percent. 
 
Approval of the third recommendation will facilitate the Director’s, or designee’s, ability to 
effectively and efficiently administer the Agreement, allowing DHS to address ministerial 
matters that should have no significant impact on LA County. 
 
Approval of the fourth recommendation will enable DHS, DMH and DPH to execute a 
separate agreement to continue services and funding of their respective programs after 
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the Agreement expires on June 30, 2024. The purpose of separate agreements between 
each department and CDU is to improve the operational effectiveness, fiscal 
responsibility, and accountability of the services provided under the current Agreement 
 
Implementation of Strategic Plan Goals 
 
The recommended actions support Goal III, “Realize Tomorrow’s Government Today,” 
and Strategy III.3, “Pursue Operational Effectiveness, Fiscal Responsibility, and 
Accountability,” of LA County’s Strategic Plan. 
 
FISCAL IMPACT/FINANCING 
 
The total FY 2023-24 Agreement cost of the recommended actions is $4,803,874, which 
consists of (1) $1,529,144 for the Family Medicine Resident Training Program and 
$100,000 one-time funding for the development of a new Surgery Residency Training 
Program both funded by DHS; (2) $2,464,130 for the Psychiatry Residency Training 
Program funded by DMH; and (3) $710,600 for the Academy funded equally by DMH and 
DPH. 
 
LA County’s maximum annual obligation under the Agreement will increase from 
$3,264,269 to $4,803,874 in FY 2023-24 for a total increase of $1,539,605 (DHS 
$318,633, DMH $865,672, and DPH $355,300). Funding is included in the FY 2023-24 
Final Budget for each department and will be requested in future fiscal years, if needed. 
There will be no impact to net County cost. 
 
FACTS AND PROVISIONS/LEGAL REQUIREMENTS 
 
DHS and DMH currently separately administer and monitor the Agreement’s services 
using each department’s employees, systems, and processes. To improve the operational 
effectiveness, fiscal responsibility, and accountability of the services provided under the 
Agreement, DHS, DMH, and DPH have agreed to allow the Agreement to expire on June 
30, 2024, and execute a separate agreement with CDU for services provided under the  
current Agreement, effective July 1, 2024.  
 
CONTRACTING PROCESS 
 
Given the nature and scope of the Agreement’s services provided by CDU, such services 
should continue to be provided by CDU. 
 
IMPACT ON CURRENT SERVICES (OR PROJECTS) 
 
Approval of the recommendations will ensure the continuation of the family medicine, 
psychiatry residency programs, and the Academy at participating LA County operated and 
contracted and facilities and allow for the development of a new surgical training program 
for a projected start date on July 1, 2024. 
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Respectfully submitted, 
 
 
 
Christina R. Ghaly, M.D. 
Director 
 
CRG: ck 
 
Enclosure 

 

c: Chief Executive Office 
County Counsel 
Executive Office, Board of Supervisors 
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Agreement No. H-707735 
 

AMENDMENT NUMBER 5 TO AFFILIATION 

AGREEMENT BY AND BETWEEN 

CHARLES R. DREW UNIVERSITY OF MEDICINE AND SCIENCE 
 

AND 
 

COUNTY OF LOS ANGELES 
 
 

This Agreement, Exhibits and Addenda are made and entered into this _________ day of 
________, 2023 by and between the County of Los Angeles, hereinafter referred to as 
County, and Charles R. Drew University of Medicine and Science, hereinafter referred to 
as University, CDU and/or Contractor, and all collectively referred to hereafter as 

Parties.  University is located at 171 East 120th Street, Los Angeles, California 90059. 

RECITALS 

 
WHEREAS, this Agreement is authorized under California Government Code 

Section 31000, which authorizes the Board of Supervisors to contract for medical 
education and other related services; and 

 
WHEREAS, reference is made to that certain “AFFILIATION AGREEMENT”, dated 

July 1, 2018, as further identified as Agreement No. H-707735, including any 
amendments and any other modifications thereto (cumulatively hereafter referred to as 
the “Agreement”); and 

 
WHEREAS, on ______________, the County’s Board of Supervisors (Board) 

authorized the Director of Health Services or designee to execute this Amendment No. 5 
to continue funding of the Family Medicine Resident and Psychiatric Residency training 
programs, and the Pathways to Health, Meaningful Health Careers Academy, effective 
July 1, 2023 through June 30, 2024 (Year 6), and to provide for other changes set forth 
herein at a maximum Year 6 obligation of $4,803,874; and  

 
WHEREAS, the Agreement, Sub-paragraph 11.1 - Amendments provides that 

such changes may be made in the form of an Amendment which is formally approved and 
executed by the parties; and 

 
WHEREAS, the County and the University believe that their missions are 

complementary and agree that it is in their best interests to continue to fulfill their 
respective missions through an affiliation. 

 

NOW, THEREFORE, for good and valuable consideration, the parties agree to the 
following: 
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1. This Amendment shall be effective upon execution by the parties. 

2. The Agreement is hereby incorporated by reference, and all of its terms and 

conditions, including capitalized terms defined herein, shall be given full force 

and effect as if fully set forth herein. 

3. The Agreement, Paragraph 6, Subparagraph 6.1, Payment to University for 

Purchased Services, shall be revised as follows: 

“6.1 Payment to University for Purchased Services 

For each Contract Year, each responsible County Department shall 

compensate University in accordance with the provisions set forth in 

the Addenda, and shall continue annually thereafter unless earlier 

revised or terminated by the parties.” 

4. The Agreement, Addendum A-1(b), Purchased Services, Family Medicine 

Resident Training Program, shall be deleted in its entirety and replaced 

with Addendum A-1(c) to add funding for Year 6 thereof to improve the 

County's management and oversight of the residency programs, among 

other changes, under this Agreement at County-operated and County-

contracted facilities, for a total maximum obligation of $1,529,144 for Year 

6, and to correct errors in specified funding amounts in Amendment 4. All 

reference to Addendum A-1(b) in the Agreement shall hereafter be 

replaced by Addendum A-1(c).  

5. The Agreement, Addendum A-2(a), Purchased Services, Psychiatry 

Residency Training Program, shall be deleted in its entirety and replaced 

with Addendum A-2(b) to add funding for Year 6 to improve the County's 

management and oversight of the residency programs under this 

Agreement at County-operated and County-contracted facilities for a total 

maximum obligation of $2,464,130, and to correct errors in specified 

funding amounts in Amendment 4. All reference to Addendum A-2(a) in 

the Agreement shall hereafter be replaced by Addendum A-2(b). 

6. The Agreement, Addendum A-3(c) Purchased Services – Performance 

Based Payments Pathways to Health, Meaningful Health Careers 

Academy located at Charles R. Drew University of Medicine and Science, 
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shall be deleted in its entirety and replaced with Addendum A-3(d) to add 

funding for Year 6 at a total Maximum Obligation of $710,600. 

7. The Agreement, Addendum A-4, Start-Up Costs, Surgical Residency 

Training Program, shall be added to this Agreement to add $100,000 in 

one-time funding to assist CDU with developing a new Surgical Residency 

Training Program through June 30, 2024. 

8. The Agreement, Attachment I to Addendum A-3(d) – Budget, shall be 

added to this Agreement. 

9. Except for the changes set forth hereinabove, Agreement shall not be 

changed in any respect by this Amendment. 

 
/ 
 
/ 
 
/ 
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IN WITNESS WHEREOF, the Board of Supervisors of the County of Los Angeles 
has caused this Amendment to be executed by the County’s Director of Health Services, or 
authorized designee, and University has caused this Amendment to be executed on its 
behalf by its duly authorized officer(s), on the Effective Date. 

 
 

COUNTY OF LOS ANGELES 

 
 

By: for 
Christina R. Ghaly, M.D. 
Director of Health Services 

 
 

CONTRACTOR 
 

CHARLES R. DREW UNIVERSITY OF 
MEDICINE AND SCIENCE  

 
 

By:  
Signature 

Eileen Forbes-Hill 

Printed Name 
 

Executive Director, Pipeline and School Partnership Programs 
 

Title 
 
 

APPROVED AS TO FORM:  

DAWNE HARRISON 
County Counsel 
 
 

By   
Natasha Mosley 
Deputy County Counsel 
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Addendum A-1(c)  

Purchased Services 

Family Medicine Resident Training Program 

 

 
 

Line # 

 
Categor

y 

CY 18-19 

Budget 

(Year 1) 

CY 19-20 

Budget  

(Year 2) 

CY 20-21 

Budget 

(Year 3) 

CY 21-22 

Budget 

(Year 4) 

CY 22-23 

Budget\ 

(Year 5) 

CY 23-24 

Budget 

(Year 6) 

1 Housestaff in Family Medicine Training Program 8 16 24 24 24 24 
 

2 VARIABLE COSTS (annual figures) 

3 Program Directors $       312,865 $     312,865 $     312,865 $     312,865 $     312,865 $ 312,865 

4 Faculty Members 59,080 67,080 75,080 65,453 65,453 65,453 

5 Faculty Recruitment/Retention Augmentation 50,000 50,000 50,000 50,000 50,000 50,000 

6 Total Variable Costs $     421,945 $     429,945 $     437,945 $     428,318 $     428,318 $   428,318 
 

7 FIXED COSTS 

8 Academic Infrastructurea $     384,896 $     461,025 537,155 522,657 522,657 $ 588,790 

 9 Medhub/AmIOn 19,665 9,975 8,550 7,500 7,500 7,500 

10 University Representative 21,837 21,837 21,837 19,929 19,929 19,929 

11 GME Dean CDU 101,905 101,905 101,905 93,001 93,001 93,001 

12 Administrative Personnel CDUb 231,554 238,998 247,269 239,106 381,606 381,606 

13 Marketing & Recruitment - - - - - 10,000 

14 Total Fixed Costs $     759,857 $     833,740 $     916,716 $     882,193 $1,024,693 $1,100,826 
 

15 TOTAL ADDENDUM A-1 (c) BUDGET $   1,181,802 $1,263,685       $1,354,661 $1,310,511 $1,453,011 $1,529,144 

 

1. The Department of Health Services shall pay University in accordance with Addendum A, Paragraph A-1.2. 
 

2. University shall direct payment status inquiries to the following: 
 

Ambulatory Care Network 
350 S. Figueroa Street, Suite 990 
Los Angeles, CA 90071 
Attention: Finance Manager 

 
3. University shall reconcile its expenditures under this Agreement annually and provide a reporting of such to the County at the above-mentioned 
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address and attention of the same addressee. All funds provided to University that are not encumbered by June 30th of a Contract Year and 
spent (i.e., all goods and/or services received and paid for) within 45 calendar days following the end of a CY, shall be refunded to the DHS no 
later than 90 calendar days following the end of such CY. Notwithstanding, at the discretion of the Health Agency Director or his designee, 
he/she may authorize the University to rollover unspent funds to the next fiscal year. To effect such a rollover, the University shall submit a 
written request to rollover funding to the Health Agency Director no later than April 30 of each CY. The request must provide an explanation 
why the University will not be able to fully utilize funds in the current CY, as well as provide a proposal narrative and budget detailing how it will 
use the rolled over funds in the following CY. Subject to the Health Agency Director's, or his designee's sole discretion and approval, an 
amendment to the Agreement shall be mutually agreed upon, prepared by the County and executed by the parties. 
 

FOOTNOTES: Funding Adjustments 
 
a. Academic Infrastructure increased by $66,133 in Year 6 consisting of: 
 

1. $40,000 to enhance exam preparations (UWorld preparation for Step 3 and specialty-board preparation, honorarium support for 
didactic learning, and standardized patients); wellness (support of ACGME requirements for resident retreats, faculty mentoring, 
ACGME-required no-cost resident counseling, conferences, and seminars, and sleep deprivation and fatigue education); curriculum 
development (ACGME required “environment of inquiry” enhancements to support resident and faculty participation in scholarly 
activity, research, QI and patient safety, systematic reviews, creation of curricula, and contributions, including travel to professional 
and educational within subspecialty committees/organizations such as AAFP and ABPN; and academic technology (laptops, iPads, 
HotSpots, etc., to work in County and County-contracted spaces as required by county partners, and simulation equipment such as 
handheld ultrasounds. 

 
2. $26,133 inflation adjustment. 
 

b. Administrative Personnel CDU increased by $500 in Year 5 to correct an error in Amendment 4.  The total fixed cost in Amendment 4 is 
correct and remains unchanged in this Amendment 5. 

  
c. Marketing and recruitment funds of $10,000 added in Year 6 for recruiting residents, which will require accountability and report on outcomes 

toward the County’s physician pipeline 
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Addendum A-2(b)a  

Purchased Services 

 Psychiatry Residency Training Program 

 

 

 

 
Line # 

 

Category 

CY 20-21 

Budget 

(Year 1) 

CY 20-21 

Budget 

(Year 2) 

CY 20-21 

Budget 

(Year 3) 

CY 21-22 

Budget 

(Year 4) 

CY 22-23 

Budget 

(Year 5) 

CY 23-24 

Budget 

(Year 6) 

1 Housestaff in Psychiatry Training Program 6 12 18 24 24 24 

   

2 VARIABLE COSTS (annual figures)  

3 Program Directorsb $ 363,945 $ 363,945 $ 363,945 $ 363,945 $ 363,945 $ 384,300 

4 Faculty Members 178,605 328,605 478,605 641,453 641,453 641,453 

5 Faculty Recruitment/Retention Augmentationc 50,000 50,000 50,000 50,000 50,000 250,000 

6 Total Variable Costs $592,550 $742,550 $892,550 $1,055,398 $1,055,398 $1,275,753 
  

7 FIXED COSTS  

8 Academic Infrastructured $ 284,045 $ 342,392 $ 400,739 $ 480,347 $     480,347 $ 602,864 

9 Medhub/AmIOn 14,835 7,525 6,450 7,500                     7,500                7,500 

10 University Representative 16,473 16,473 16,473 19,929               19,929              19,929 

11 GME Dean CDU 76,875 76,875 76,875 93,001               93,001              93,001 

12 Administrative Personnel CDUe 222,175 242,278 263,006 297,583  367,583  440,083 

13 Marketing & Recruitmentf - - - -                 -               25,000 

14 Total Fixed Costs $ 614,403 $ 685,544 $ 763,544 $ 898,360 $ 968,360 $    1 ,188,377 

  

15 TOTAL ADDENDUM A-2(b) BUDGET $  1,206,953 $  1,428,094 $  1,656,094 $  1,953,758 $ 2,023,758 $  2,464,130 

 

 
1. The Department of Mental Health shall pay University in accordance with Addendum A, Paragraph A-1.2. 

 
2. University shall direct payment status inquiries to the following: 

 
Department of Mental Health 

                                                                                              550 S. Vermont Avenue, 8th Floor 
Los Angeles, CA 90020 
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Attention: Chief, Accounting Division 
 
3. University shall reconcile its expenditures under this Agreement annually and provide a reporting of such to the County at the above-mentioned 

address and attention of the same addressee. All funds provided to University that are not encumbered by June 30th of a Contract Year and spent 
(i.e., all goods and/or services received and paid for) within 45 calendar days following the end of a CY, shall be refunded to the DMH no later 
than 90 calendar days following the end of such CY. Notwithstanding, at the discretion of the Health Agency Director or his designee, he/she 
may authorize the University to rollover unspent funds to the next fiscal year. To effect such a rollover, the University shall submit a written request 
to rollover funding to the Health Agency Director no later than April 30 of each CY. The request must provide an explanation why the University 
will not be able to fully utilize funds in the current CY, as well as provide a proposal narrative and budget detailing how it will use the rolled over 
funds in the following CY. Subject to the Health Agency Director's, or his designee's sole discretion and approval, an amendment to the Agreement 
shall be mutually agreed upon, prepared by the County and executed by the parties. 

 
FOOTNOTES: Funding Adjustments 
 
a. Amendment 4 inadvertently omitted Addendum A-2(a) and is included in Addendum A-2(b) of this Amendment 5.   
 

b. Program Directors increased by $20,355 in Year 6 to accurately reflect the annual salary of the Psychiatry Program Director ($315,000 with 22% 
benefits for a total of $384,300). 

 
c. Faculty Recruitment/Retention Augmentation increased by $200,000 to fund the faculty administration in supporting the continued effort to 

create an academic environment in the family medicine clinic at MLK-OPC, Rancho, DMH outpatient clinics, and other relevant DHS/DMH-
operated sites. Specifically, this funding can be used to pay the County overtime. This funding would provide an additional core faculty member 
who would be available to cover faculty supervisors and relieve other faculty for administrative duties. Other duties will include serving as the 
MLK-OPC faculty administrative “lead” focusing on resident management, clinical management, and academic organization of MLK-OPC and 
other DHS-operated sites.   

 
d Academic Infrastructure increased by $122,517 in Year 6 consisting of: 
 

1. $98,500 to enhance exam preparations (UWorld preparation for Step 3 and specialty-board preparation, honorarium support for didactic 
learning, and standardized patients); wellness (support of ACGME requirements for resident retreats, faculty mentoring, ACGME-required 
no-cost resident counseling, conferences, and seminars, and sleep deprivation and fatigue education); curriculum development (ACGME 
required “environment of inquiry” enhancements to support resident and faculty participation in scholarly activity, research, QI and patient 
safety, systematic reviews, creation of curricula, and contributions, including travel to professional and educational within subspecialty 
committees/organizations such as AAFP and ABPN; and academic technology (laptops, iPads, HotSpots, etc., to work in County and 
County-contracted spaces as required by county partners, and simulation equipment such as handheld ultrasounds. 

 
2. $24,017 inflation adjustment. 
 

e Administrative Personnel CDU increased by $72,500 in Year 6 to fund a full-time credentialing/licensing specialist and support staff, and 
increased by $70,000 in Year 5 funding to correct an error in Addendum A-2(a) omitted from Amendment No. 4 (which will also increase the 
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total fixed costs and budget by $70,000 for Year 5). 

 
e. Marketing and recruitment funds of $25,000 added in Year 6 for recruiting residents, which will require accountability and report on outcomes 

toward the County’s physician pipeline. 
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Addendum A-3(d) 

 
Purchased Services – Performance Based Payments 

Pathways to Health, Meaningful Health Careers Academy 
Located at Charles R. Drew University of Medicine and Science 

 
SCOPE OF WORK 

 

Program Duration: July 1, 2023 – June 30, 2024. 
County’s Maximum Obligation: Annual cost of $ 710,600 (consisting of approximately $355,300 from DMH and $355,300 from DPH) as set forth in this Addendum A-3(d) 
and Attachment I to this Addendum A-3(d). 

 
Purpose: Provide oversight for Pathways to Health and administer the summer academy program 

• Manage the implementation of Pathways to Health; this includes coordinating efforts of key partners 
(e.g. Department of Mental Health (DMH), Department of Public Health (DPH), and Coachman, Moore & Associates (CMA)) 

• Maintain a 4-week summer academy program and complementary community-based internship for forty (40) students in the 11th and 12th grade 
primarily from SPA 6 and underserved regions of SPA 8 (i.e., Inglewood, Hawthorne, Gardena, Carson, Wilmington) and prioritizing populations of 
transitional aged youth (TAY) and students with mental health lived experience, interested in health careers, specifically in the fields of public, mental, and 
behavioral health; this includes recruiting and selecting students and faculty, mentoring student participants, and establishing meaningful educational 
experiences to prepare students for success in college. 

GOAL 1: Secure Staffing and staff supports to launch and sustain academy. 

Staff and Training Activities Budget Deliverable/Timeline Documentation/Evaluation 

1.  Executive Director 1.1 Provide strategic direction. 
1.2 Develop program reports. 
1.3 Make budget revisions, as needed. 
1.4 Identify program partners. 
1.5 Identify additional funding for program 

expansion. 

$88,068.70 
(60% FTE) 

By 6/30 (each year): 
Executive Director 
identifies one or more 
program partner and 
potential additional 
funding for program 
expansion. 

❏ "Contractor Monthly Narrative 
Report" Section 2: Personnel 
Reporting 

 

❏ List of additional funding sources 
and budget amounts and 
description of how funds will 
enhance, sustain, and/or expand the 
program 

2. Associate Program 
Director 

2.1 Provide direct oversight of the program. 
2.2 Provide direct oversight to the day-to-day 

operations. 

$75,017.18  ❏ "Contractor Monthly Narrative 
Report" Section 2: Personnel 
Reporting 
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3.  Program Assistant 3.1 Provide program support. 
3.2 Conduct outreach. 
3.3 Review student applications. 
3.4 Maintain files. 
3.5 Track students 1-year after program 

completion. 

$55,000  ❏ "Contractor Monthly Narrative 
Report" Section 2: Personnel 
Reporting 

4. Alumni Program 
Clerk 

4.1 Provide programming and Alumni Support 
4.2 Create monthly alumni newsletter 
4.3 Provide resources for Alumni to participate 

in programming 
4.4 Coordinate workshops for program alumni 

$22,000  ❏ "Contractor Monthly Narrative 
Report" Section 2: Personnel 
Reporting 

5. Summer Course 
Instructors 

5.1 One instructor will facilitate the Public 
Health course (college credit). 

5.2 One instructor will facilitate the Mental 
Health course (college credit). 

5.3 One instructor will facilitate Rites of 
Passage. 

5.4 One instructor will facilitate College Prep. 
5.5 Two instructors for Math/SAT prep 

$12,800.00 By 7/6 (each year): 
Select faculty/staff in 
consultation with key 
partners to teach courses 
in academy. 

❏ "Contractor Monthly Narrative 
Report" Section 2: Personnel 
Reporting 

❏ Course syllabus 

❏Invoice submitted by instructors 

❏Copy of check(s) issued to 
instructor or other documentation 
of payment 

 
For Math/SAT prep: 

❏ Calendar of trainings 

❏ Names of trainers 

❏ Training agenda 

❏ Curriculum overview 

6. Summer Course 
Teacher Assistants 

6.1 Support the facilitation of summer courses. 
6.2 One Teacher Assistant per course (Public 

Health, Mental Health, and Rites of 
Passage) maintain low student to teacher 
ratio. 

$4,000.00  ❏ "Contractor Monthly Narrative 
Report" Section 2: Personnel 
Reporting 

❏ Log of classes each assistant 
participated in 

❏ Copy of checks issued to TAs or 
other documentation of payment 

7. Instructor/Tutor 
Training 

7.1 Training for instructors and tutors; 
includes: best practices, FERPA, HIPAA, 
Sexual Harassment for working with school- 
aged students. 

$2,000  ❏ Training calendars and objectives 

❏ For each training 
o Names of trainers 
o Training agenda 
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    o Curriculum and overview for 
each class 

o Sign-in sheet of participants 
o Participant evaluation summary 

8.  Tutors 8.1 Tutoring, which may include but is not 
limited to critical thinking on Saturdays, math 
instruction during summer academy, and 
ongoing tutoring during academic school year 
through June 

$6,000.00  ❏ "Contractor Monthly Narrative 
Report" Section 2: Personnel 
Reporting 

❏ Log of Saturday Academy 
sessions each instructor and tutor 
participated in 

❏ Tutoring session sign in sheets 

❏Copy of checks issued to 
instructors/tutors or other 
documentation of payment 

9.  Fringe Benefits 9.1 Supports the program staff: Executive 
Director, Associate Director, Program 
Assistant, Clerk 

$53,059.12  ❏ N/A 

10. Mentors 10.1 CDU undergrad students, Graduate 
students, community partners, and/or CDU 
faculty serve as mentors (summer, fall, 
winter, and spring). 

$14,000 
($400/ 
student) 

By 08/15 (each year): 
CDU meet and greet with 
mentors and students 

 

By 09/01 (each year): 
CDU Select mentors for 
students 

 

Through end of 
Agreement: 
CDU provides on-going 
support for mentors and 
faculty 

 
Mentors meet with each 
student to set goals, 
assess progress, address 
challenges, and provide 
guidance on capstone 

❏ "Contractor Monthly Narrative 
Report" Section 2: Personnel 
Reporting 

❏ Log of mentors and their mentee 

❏ Log of each session (e.g. summer, 
fall, spring, and winter) they 
participated in 

❏ Monthly log of student goals, 
outcomes, and supports by each 
mentor (see details in Deliverable 
11) 

❏ Copy of checks issued to mentors 
or other documentation of payment 
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   projects to help students 
remain engaged. 
Mandatory two hours per 
month interactions 
September – May. 
Mentors receive stipend 
at the end of the 
program. 

 

11. Public Health 
Enrichment 

11.1 Program participants engage in 
Community Health Care Systems course that 
addresses health disparities and social 
determinants of health across various Los 
Angeles service planning areas. (Class ratio: 20 
students: 1 facilitator) 

 
11.2 Students develop a product, service, or 
organization (public health enrichment project) 
to directly combat a health inequity in their 
designated SPA. 

 

11.3 Students interact with facilitators from 
local CBO Community Health Councils (who will 
lead the class) and coaches to guide their 
project. 

$5,000.00 By 11/30 (each year): 
Students will complete a 
public health enrichment 
project 

❏ Participant sign-in sheet 

❏ List of enrichment activities (e.g. 
mental health and SUD-related 
workshops) by session with list of 
participating students 

❏Receipts for enrichment activities 

❏Copy of Reflection or report 
summarizing the project 

12. Mental Health 
Enrichment 

12.1 Instructors provide Mental Health First 
Aid course during the fall. (Class ratio: 20 
students: 1 facilitator) 

 

11.2 Instructors facilitate Psychology course 
(Class ratio: 20 students: 1 facilitator) 

 
11.3 Students earn certificate from CDU. 

$4,000.00 By 11/30 (each year): 
Students will earn 
certificates from CDU 

❏ Participant sign-in sheet 

❏ List of enrichment activities (e.g. 
mental health and SUD-related 
workshops) by session with list of 
participating students 

❏Receipts for enrichment activities 

❏Copy of Reflection or report 
summarizing the project 

 GOAL 1 TOTAL $340,946   

Goal 2: Administer the internship and program initiative. 

Deliverables Activity Budget Deliverable/Timeline Documentation/Evaluation 
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1. Summer Academy 
Orientation 

1.1 Academy opens by July 15 (each year). 
Orientation is completed prior to the 4-week 
session 

(these items 
are part of 
Goal 1) 

Complete by July 15 
(each year) 

❏ Orientation agenda 

❏ Orientation materials 

❏ Participant attendance log or 
sign-in sheet 

❏ Receipts for orientation 

2.  Summer Academy 2.1 Students participate in academic 
enrichment activities over a 4-week period 
during the summer including classes in science, 
math, literacy, and workshops on relevant 
topics including emotional well-being, 
communication skills, leadership training, 
college pep, and peer mediation training. 
Curriculum is informed by Subject Matter 
Experts from DMH and DPH. 

(these items 
are part of 
Goal 1) 

Complete by August 15 
(each year) 

❏ List of enrichment activities (e.g., 
mental health and SUD-related 
workshops) by session with 
participant attendance logs or sign- 
in sheets 

❏ Flyers for enrichment activities, 
when available 

❏ Receipts for enrichment activities 

❏ List of community action projects 
with participating students 

❏ Receipts for community action 
projects 

3. Fall and Winter 
Sessions 

3.1 Students participate in continued 
enrichment activities in the fall (psychology and 
mental health) and winter semester (public 
health) 

(these items 
are part of 
Goal 1) 

August - June ❏ Curriculum outline (list of 
courses) 

❏ Participant logs or sign-in sheet 

4. Materials and 
Supplies 

4.1 Program supplies for students to complete 
summer, fall, and winter programming, 
including shipping and handling, and student 
recruitment flyers 

 
4.2 Student supplies include notebooks, 
pencils, planners, posterboard, markers 

 
4.3 Student equipment including laptops 
(through CDU loaner program). Students will 
sign contract for loaner program. 

 

4.4 Virtual/In-Person Learning Stipend: 
Hotspots for students that need internet 
connection ($40 per student) and 

$15,000  ❏ Receipts for supplies 

❏ Receipts for student supplies 

❏ List of students using loaner 
laptops and hotspot 

❏ Receipts for student hotspot 
equipment 

 
Invoice and receipts for: 

❏ Constant Contact 

❏ ProCare 

❏ DocuSign 

❏ Zoom 
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 transportation stipend for students commuting 
internship/programming when in-person. 

 

Note: These stipends are based on student 
need. Hotspots will be loaded by CDU onto 
student loaner equipment. Students will also 
log their internship activities when seeking 
reimbursement for transportation. 
4.5 Constant Contact (or similar): system sends 
email communication to students that are 
being recruited, in the program, or alumni to 
prevent bounce back and promotes more 
seamless interactions 

 

4.6 ProCare (or similar): Software system to 
manage student applications, student files and 
transcripts. Provides safe platform for student 
interactions with mentors, tutors, and program 
staff 

 

4.7 DocuSign (or similar): Electronic signature 
platform – allows parents and students to sign 
documents electronically in a timely manner 

 

4.8 Zoom (or similar): Engagement with 
students remotely using video conferencing 

 
4.9 Rewards for Survey completion 

  ❏ List of students who received 
travel stipend 

 

❏ Copy of checks issued to students 
or other documentation of payment 
 

❏ List of students who completed 
surveys 
 



 

Agreement No. H-707735 - Amendment 5        Page 7 
 
 

5. Travel 5.1 Transportation costs associated with field 
trips and student recruitment 

 
5.2 Field Trip to connect classroom learning for 
students ($3,800 for field trip expenses) 

$3,800.00  ❏ List of field trips and student 
participants 

 

❏Receipts for transportation and 
other costs per field trip 

❏ Sign-In/Sign-Out List of students 
attending field trips 

❏ Logs of internship recruitment 
visits to include dates, staff in 
attendance 

6. Recruitment and 
Quarterly Convening of 
Internship Sites 

6.1 Coachman Moore and Associates (CMA) to 
recruit and retain community-based 
organizations (CBOs) to serve as internship sites 
during the school year. 

 
6.2 CMA will manage CBOs serving as 
internship sites including application process, 
conducting orientation, and evaluating efforts. 

 

6.3 CMA will provide ongoing support and 
convene selected CBOs quarterly. 

$71,000.00 CDU provides ongoing 
support to CMA in 
securing student 
internships in 
consultation with Subject 
Matter Experts from 
DMH and DPH 

❏ Calendar of meetings 

❏ Orientation agenda 

❏ Agenda for each 
meeting/orientation 

❏ Participant sign-in sheet for each 
meeting/orientation 

❏ Evaluation summary for each site 

7. CBO Internship Fee 7.1 CBOs hosting interns receive $2000.00 per 
student. 

$80,000.00  ❏ Lists of CBOs 

❏ Matrix that identifies students 
assigned CBO 

❏ Invoice for payment from CBO 

❏ Copy of checks issued to CBOs or 
other documentation of payment 

8. CDU Overhead 8.1 Overhead for CDU at 7% – includes risk 
management, security, human resources, 
payroll, office space, and legal 

$49,742.00  ❏N/A 
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9. Steering Committee 
Monthly Meeting 

9.1. Monthly steering committee meetings with 
representatives from DPH, DMH, CDU, 
Coachman Moore and Associates 

 Meetings are held to co- 
design/maintain 
Pathways to Health and 
address challenges and 
opportunities throughout 
the year. 

 

Effective through end of 
Agreement 

❏ Calendar of meetings 

❏ Meeting agenda for each meeting 

❏ List of participants 

 GOAL 2 TOTAL $219,542.00   

GOAL 3: Recruit students and secure supports that ensure their success. 

Objective/Item Activity Budget Deliverable/Timeline Documentation/Evaluation 

1.  Student 
recruitment and 
selection 

1.1 Recruitment and selection of 40 students to 
participate in program 

 Ongoing through end of 
Agreement: 

Recruitment: 

❏ Documentation of recruitment 
(e.g. flyers, website, application) 

 1.2 Selection process for recruiting students to 
participate in program is determined in 
consultation with key partners. 

 Recruitment during 
September – April, each 
year 

 
By May (each year): 
Selection students for the 
program 

❏ Log of outreach to eligible 
students 

 

Students selected: 

❏ Summary of total applicant pool 
(total number, applications 
submitted) 

❏ List of candidates selected 

❏ Language spoken 

❏ Foster youth? Y/N 

❏ Other demographics (e.g., race, 
ethnicity, income range) 
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2.  Student Stipends 2.1 Forty (40) students from SPA 6 and 8 earn 
$1000 for 4-week summer academy. 
Academy takes place on Tuesdays- 
Saturdays.) Allocation is $30,000. 

To receive the full stipend, students must 
successfully complete the summer courses 
with a C or better and have no more than 2 
absences. If students do not meet the 
requirements, they may receive a fraction of 
the amount as indicated by their student 
contract. 

 
2.2 Students earn $15 an hour completing 182 

hours in educational, community-based 
internship. Allocation is $109,200. 

Students may complete more hours through 
May if other students are unable to fulfill 
their requirements. 

$139,200.00  ❏ Copy of students’ time log – must 
be signed by supervisor 

 

❏Documentation of payment -copy 
of checks issued to students and/or 
other documentation) 

3 Healthy lunches 
and snacks for 
Public Health 
Academy 

3.1 Summer academy will run from 9:00 a.m. 
to 2:30 p.m., Tuesdays through Saturdays. 
Fall and Winter Saturday Enrichment is to 
take place from 9am-2pm. Lunches can be 
used for summer, fall or winter. Allocation 
for lunches and snacks is $11 a day per 
lunch and $4 a day per snack ($15 per day 
per student total). 

$7,200.00  ❏ Receipts for each session 

❏ Participant sign-in sheets 
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4 Student 
community action 
projects 

4.1 Students will conduct events to address 
public health, mental health, and mental 
well-being in underserved communities. 
(Fall - Let’s Move, Winter- product 
development and Spring- Science Day) 

$2,200.00  ❏ List of enrichment activities (e.g. 
mental health and SUD-related 
workshops) by session with list of 
participating students 

❏Receipts for enrichment activities 
(n/a) 

❏ List of community action projects 
with participating students 

❏ Receipts for community action 
projects (n/a) 

5 Program 
culmination and 
internship 
presentation 

5.1 Covers the cost of food, supplies, 
table/chair rentals for orientation, 
presentation of internships and 
culmination, etc. 

$1,512.23  ❏ Sign-in sheet for each event 

 GOAL 3 TOTAL $150,112   

     

 GRAND TOTAL (GOAL 1 + GOAL 2 + GOAL 3) $710,600.00   

     

Other Deliverables: Evaluations 

Objective Activity  Deliverable/Timeline Documentation/Evaluation 

1. Program and 
student evaluation 

1.1 Program and student evaluations are 
designed to assess both student satisfaction 
and student achievement. 

 Student surveys 
completed at end of each 
session (summer, fall, 
winter) 

❏ Finalized student evaluation 

❏ Percent of students who 
completed the evaluation 

❏ Copy of complete program 
evaluations 

2. Evaluation 
summary report 
(Year-End Report) 

2.1 Program and student evaluations are 
completed and a summary report detailing 
findings is produced. 

 

2.2 Students receive individual evaluations and 
complete program evaluations 

 Summary completed by 
August (each year) 

❏ Evaluation summary (Year-End 
Report 
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Program Year At-A-Glance 
 JUN JUL AUG SEPT OCT NOV DEC JAN FEB MAR APR MAY JUN 

Summer Program 
(See Table 1 below for details) 

Orientation, 
Programming on Tuesdays- 
Saturdays 

          

Internship Hours   Internship hours completed August-May; 
schedule based on student availability (total up to 182 hours) 

 

Saturday Programming: 
Session 1 
(September – November) 

   Session 1 – Saturday programming       

Saturday Programming: 
Session 2 
(January – March) 

       Session 2 – Saturday 
programming 

   

Saturday Programming: 
Session 3 
(April – June) 

          Session 3 – Saturday 
programming 

 
 

Summer Program Schedule 

Public Health Academy Calendar 
Located at Charles R. Drew University of Medicine and Science 

SUMMER PROGRAM SCHEDULE 

JULY 

Tuesday Wednesday Thursday Friday Saturday 

Introduction to Public Health 
(PHE 250) 
9:00 am – 2:30 pm 

Rites of Passage 
9:00 am – 2:30 pm 

 

Instruction includes emotional 
well-being, peer mediation, 

Introduction to Mental 
Health Education (PHE 110) 
9:00 am – 2:30 pm 

1st Two Weeks: 
CBO Presentations 
9:00 am -11:00 am 

 
SAT Prep/Math Enrichment 

College Prep 
(e.g. workshops on study 
skills, financial aid, college 
advising, writing personal 
statements, guest lectures 

 conflict resolution, self- 
esteem. Communication skills, 
leadership training 

 11:00 am – 2:30 pm with industry professionals 
and more) 
9:00 am – 12:00 pm 

 

Optional: Tutoring 
12:30 pm – 2:30 pm 

AUGUST (1st week) 
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Tuesday Wednesday Thursday Friday Saturday 

Introduction to Public Health 
(PHE 250) 
Final Presentations 
9:00 am – 3:00 pm 

Instant Admit 
9:00 am – 11:00 am 

 

HIPAA/FERPA (CITI) 
Sexual Harassment (CDU) 
11:30 am – 2:00 pm 

Introduction to Mental 
Health Education (PHE 110) 
Final Presentations 
9:00 am – 3:00 pm 

Mentor/Mentee Orientation 
12:00 pm – 2:00 pm 

 

Science Research Symposium 
(on campus) 
2:00 pm – 4:00 pm 

 

 

Internship and Saturday Programming Schedule 

Public Health Academy Calendar 
Located at Charles R. Drew University of Medicine and Science 

Fall Session: 2nd week of August - December 

Monday – Friday Saturdays: 
9:00 am – 12:00 pm 
1:00 pm – 2:00 pm (optional tutoring) 

Students work at 
internships sites 
(virtually/in-person) 

(October) 

• Week 1-2: Mental Week: Mental Health First Aid training and Certification 

• Week 3-4: Mental Health Enrichment: Psychology and Substance Use 

• Week 5: Community Action Project: Let’s Move! 3K/5K Run-Walk and Community/Family Health Fair 

• Week 6: Mental Health Enrichment Project Presentation 
• August – December: Students work at internship sites (virtually/in-person) 

Winter Session: January – May 

Monday - Friday Saturdays: 
9:00 am – 12:00 pm 
12:00 pm – 2:00 pm (optional tutoring) 

Students work at 
internships sites 
(virtually/in-person) 

• Week 1: Public Health Enrichment: Community Health Care Systems Training 1 

• Week 2-3: Public Health Enrichment: Community Health Care Systems Trainings 2 – 3 
• Week 4: Family Day 

 • Week 5: Public Health Enrichment: Community Health Care Systems Trainings 5-6 

• Week 6: Public Health Enrichment Project Presentations 
• January – May: Students work at internship sites (virtually/in-person) 

 

1. The Department of Mental Health shall pay University in accordance with Addendum A, Paragraph A-1.3 
 

2. University shall direct payment status inquiries to the following: 
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Department of Mental Health 
510 S. Vermont Avenue, 15th floor Los 
Angeles, CA 90020 
Attention: Chief, Accounting Division 

 
3. University shall direct administrative/program inquiries to the following: 

Department of Mental Health 
Office of Administrative Operations 
510 S. Vermont Avenue, 22nd floor Los 
Angeles, CA 90020 
Attention: Angel Baker 

abaker@dmh.lacounty.gov 
 

4. At the sole discretion of the Health Agency Director or his designee, he/she may authorize University to make prospective budget adjustment within and/or 
between the Program Goals, once every six months. To affect such an adjustment, University shall submit a written request to adjust its budget to the Health 
Agency Director. The request must include a proposal narrative to support the request and revised budget. Subject to the Health Agency Director’s, or his designee’s 
sole discretion and approval, an amendment to the Agreement shall be mutually agreed upon, prepared by the County and executed by the parties. 

 

5. University shall reconcile its expenditures under this Agreement annually and provide a reporting of such to the County at the above-mentioned address and 
attention of the same addressee. All funds provided to University that are not encumbered by June 30th of a Contract Year and spent (i.e., all goods and/or services 
received and paid for) within 45 calendar days following the end of a CY, shall be refunded to DMH no later than 90 calendar days following the end of such CY. 
Notwithstanding, at the sole discretion of the Health Agency Director or his designees, he/she may authorize University to rollover unspent funds to the next fiscal 
year. To effect such a rollover, University shall submit a written request to rollover funding to the Health Agency Director no later than April 30 of each CY. The 
request must provide an explanation why the University will not be able to fully utilize funds in the current CY, as well as provide a proposal narrative and budget 
detailing how it will use the rolled over funds in the following CY. Subject to the Health Agency Director’s, or his designee’s sole discretion and approval, an 
amendment to the Agreement shall be mutually agreed upon, prepared by the County and executed by the parties.
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Attachment I to Addendum A-3(d) 
  

Budget 
 

 

 
Line # 

 
 

Category 

CY 18-19 

Budget 

(Year 1) 

CY 19-20 

Budget 

(Year 2) 

CY 20-21 

Budget 

(Year 3) 

CY 21-22 

Budget 

(Year 4) 

CY 22-23 

Budget 

(Year 5) 

CY 23-24 

Budget 

(Year 6) 

 
1 Pathways to Health, Meaningful Health Careers Academy 

      

  

 
2 

Securing Staffing & staff supports to launch & sustain 
Academy (annual figures) 

3 Executive Director $ - $ 72,000 $ 72,000 $ 75,272 $ 75,272 $ 88068.7 

4 Associate Program Director $ - $ - $ - $ 66,950 $ 66,950 $ 75017.8 

5 Program Director $ 70,000 $ 65,000 $ 65,000 $ - $ - $ - 

6 Program Assistant $ 50,000 $ 50,000 $ 50,000 $ 52,273 $ 52,273 $ 55000 

7 Alumni Program Clerk $ - $ - $ - $ 17,845 $ 17,845 $ 22000 

8 Summer Course Instructor $ - $ - $ - $ 12,800 $ 12,800 $ 12,800 

9 Summer Course Instructor teacher assistant $ - $ - $ - $ 4,000 $ 4,000 $ 4,000 

10 Fringe Benefits $ 31,360 $ 51,490 $ 51,490 $ 61,401 $ 61,401 $         53059.12 

11 Collegiate Level Course Instructors $ 4,500 $ 3,600 $ 3,600 $ - $ - $ - 

12 College Prep Instructor/Consultant $ - $ 1,700 $ 1,700 $ - $ - $ - 

13 Right of Passage Instructor/Consultant $ - $ 4,000 $ 4,000 $ - $ - $ - 

14 Instructor Training $ - $ 15,000 $ 15,000 $ 6,000 $ 6,000 $ 2,000 

15 Math & Literacy Instructors & Tutors $ 7,600 $ 15,000 $ 15,000 $ 8,000 $ 8,000 $ 6,000 

16 Science Instructors (6) $ 4,000 $ - $ - $ - $ - $ - 

17 Public Health Instructors $ 8,000 $ - $ - $ - $ - $ - 

18 Mentors $ 20,000 $ 20,000 $ 20,000 $ 16,000 $ 16,000 $ 14,000 

19 Teacher Assistant $ - $ 2,750 $ 2,750 $ - $ - $            - 

20 Public Health Enrichment $ - $ - $ - $ 7,000 $ 7,000 $ 5,000 

21 Mental Health Enrichment $ - $ - $ - $ 4,000 $ 4,000 $ 4,000 

 

22 
Total Securing Staffing & staff supports to launch & sustain 
Academy(annual figures) $195,460 $300,540 $300,540 $331,541 $331,541 $340,946 

 

23 Administer the internship initiative 

24 Rite of Passage Student Workshop $ 4,000 $ - $ - $ - $ - $ - 

25 College Prep $ 4,000 $ 10,500 $ 10,500 $ - $ - $ - 

26 SAT Prep $ 7,000 $ - $ - $ - $ - $ - 

27 Materials & Supplies $ 10,475 $ 15,000 $ 15,000 $ 27,605 $ 27,605 $ 15000 

28 Travel $ 10,000 $ 31,818 $ 31,818 $ 3,800 $ 3,800 $ 3,800 

29 Recruitment & Quarterly convening of internship sites $ - $ 55,000 $ 55,000 $ 63,000 $ 63,000 $ 71,000 

30 CBO Internship Fee $ - $ 80,000 $ 80,000 $ 80,000 $ 80,000 $ 80,000 

31 CDU Overhead (5.4%)(y2 increased to 7%) $ 19,165 $ 49,742 $ 49,742 $ 49,742 $ 49,742 $ 49,742 

32 Total Administer the internship initiative $ 54,640 $ 242,060 $ 242,060 $224,147 $224,147 $219,542 
  

33 Recruit /Students & Secure supports that ensure their success 

34 Student Stipends $ 100,000 $ 139,200 $ 139,200 $ 139,200 $ 139,200 $ 139,200 

35 Healthy Lunches/Snacks $ 5,200 $ 16,000 $ 16,000 $ 12,000 $ 12,000 $ 7,200 
36 Student community action projects - $ 7,800 $ 7,800 $ 2,200 $ 2,200 $ 2,200 

37 Program culmination & internship presentation - $ 5,000 $ 5,000 $ 1,512 $ 1,512 $ 1,512 
38 Total Recruit /Students & Secure supports that ensure their s $ 105,200 $ 168,000 $ 168,000 $      154,912 $ 154,912 $ 150,112 

       

39 TOTAL ADDENDUM A-3 (d) BUDGET $ 355,300 $ 710,600 $ 710,600 $ 710,600 $ 710,600 $ 710,600 
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Addendum A-4 

One-Time Start-Up Costs 
Surgical Residency Training Program 

(FY 2023-24) 
  

1. In acknowledgement of the County’s partnership with CDU, the County will provide a one-time funding of $100,000 to assist CDU with its start-
up costs for developing a Surgery Resident Training Program projected to begin on July 1, 2024.  Such funding will provide 20% of the total 
estimated annual salary of a CDU Program Director ($343,523) and Program Coordinator ($156,477), whereby the 20% is based on CDU’s 
proposed clinic schedule assigning residents to spend approximately 20% of their time at County sites. As this is a CDU funded training 
program based primarily at non-County sites, the County will not contribute to academic infrastructure, including other fixed and variable cost 
for the development of the training program other than the salary listed hereinabove. Upon implementation of the training program and 
execution of an amendment to this Agreement, the County will share in the expense of the trainees based on approximate time spent at 
County training sites. 

 
2. The Department of Health Services shall pay University in accordance with Addendum A, Paragraph A-1.2. 

 
3. University shall direct payment status inquiries to the following: 

 
Ambulatory Care Network 
350 S. Figueroa Street, Suite 990 
Los Angeles, CA 90071 
Attention: Finance Manager 
 

4. University shall reconcile its expenditures under this Agreement annually and provide a reporting of such to the County at the above-mentioned 
address and attention of the same addressee. All funds provided to University that are not encumbered by June 30th of a Contract Year and 
spent (i.e., all goods and/or services received and paid for) within 45 calendar days following the end of a CY, shall be refunded to the DHS 
no later than 90 calendar days following the end of such CY. Notwithstanding, at the discretion of the Health Agency Director or his designee, 
he/she may authorize the University to rollover unspent funds to the next fiscal year. To effect such a rollover, the University shall submit a 
written request to rollover funding to the Health Agency Director no later than April 30 of each CY. The request must provide an explanation 
why the University will not be able to fully utilize funds in the current CY, as well as provide a proposal narrative and budget detailing how it 
will use the rolled over funds in the following CY. Subject to the Health Agency Director's, or his designee's sole discretion and approval, an 
amendment to the Agreement shall be mutually agreed upon, prepared by the County and executed by the parties. 
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	1. definitions
	1.1 "Breach" has the same meaning as the term "breach" at 45 C.F.R. § 164.402.
	1.2 "Business Associate" has the same meaning as the term "business associate" at 45 C.F.R. § 160.103.  For the convenience of the parties, a "business associate" is a person or entity, other than a member of the workforce of covered entity, who perfo...
	1.3 "Covered Entity" has the same meaning as the term “covered entity” at 45 C.F.R. § 160.103, and in reference to the party to this Business Associate Agreement, "Covered Entity" shall mean County.
	1.4 "Data Aggregation" has the same meaning as the term "data aggregation" at 45 C.F.R. § 164.501.
	1.5 "De-identification" refers to the de-identification standard at 45 C.F.R. § 164.514.
	1.6 "Designated Record Set" has the same meaning as the term "designated record set" at 45 C.F.R. § 164.501.
	1.7 "Disclose” and “Disclosure” mean, with respect to Protected Health Information, the release, transfer, provision of access to, or divulging in any other manner of Protected Health Information outside Business Associate’s internal operations or to ...
	1.8 "Electronic Health Record” means an electronic record of health-related information on an individual that is created, gathered, managed, and consulted by authorized health care clinicians and staff.  (See 42 U.S. C. § 17921.)
	1.9 “Electronic Media” has the same meaning as the term “electronic media” at 45 C.F.R. § 160.103.  For the convenience of the parties, electronic media means (1) Electronic storage material on which data is or may be recorded electronically, includin...
	1.10 "Electronic Protected Health Information” has the same meaning as the term “electronic protected health information” at 45 C.F.R. § 160.103, limited to Protected Health Information created or received by Business Associate from or on behalf of Co...
	Page 3 of 18
	1.11 "Health Care Operations" has the same meaning as the term "health care operations" at 45 C.F.R. § 164.501.
	1.12 "Individual” has the same meaning as the term "individual" at 45 C.F.R. § 160.103.  For the convenience of the parties, Individual means the person who is the subject of Protected Health Information and shall include a person who qualifies as a p...
	1.13 "Law Enforcement Official" has the same meaning as the term "law enforcement official" at 45 C.F.R. § 164.103.
	1.14 "Minimum Necessary" refers to the minimum necessary standard at 45 C.F.R. § 164.502 (b).
	1.15 “Protected Health Information” has the same meaning as the term “protected health information” at 45 C.F.R. § 160.103, limited to the information created or received by Business Associate from or on behalf of Covered Entity.  For the convenience ...
	1.16 “Required by Law” " has the same meaning as the term "required by law" at 45 C.F.R. § 164.103.
	1.17 "Secretary" has the same meaning as the term "secretary" at 45 C.F.R. § 160.103
	1.18 "Security Incident” has the same meaning as the term "security incident" at 45 C.F.R. § 164.304.
	1.19 "Services” means, unless otherwise specified, those functions, activities, or services in the applicable underlying Agreement, Contract, Master Agreement, Work Order, or Purchase Order or other service arrangement, with or without payment, that g...
	Page 4 of 18
	1.20 "Subcontractor" has the same meaning as the term "subcontractor" at 45 C.F.R. § 160.103.
	1.21 "Unsecured Protected Health Information" has the same meaning as the term “unsecured protected health information" at 45 C.F.R. § 164.402.
	1.22 “Use” or “Uses” means, with respect to Protected Health Information, the sharing, employment, application, utilization, examination or analysis of such Information within Business Associate’s internal operations.  (See 45 C.F.R § 164.103.)
	1.23 Terms used, but not otherwise defined in this Business Associate Agreement, have the same meaning as those terms in the HIPAA Rules.

	2. Permitted and required Uses and Disclosures of Protected Health Information
	2.1 Business Associate may only Use and/or Disclose Protected Health Information as necessary to perform Services, and/or as necessary to comply with the obligations of this Business Associate Agreement.
	2.2 Business Associate may Use Protected Health Information for de-identification of the information if de-identification of the information is required to provide Services.
	2.3 Business Associate may Use or Disclose Protected Health Information as Required by Law.
	2.4 Business Associate shall make Uses and Disclosures and requests for Protected Health Information consistent with the Covered Entity’s applicable Minimum Necessary policies and procedures.
	2.5 Business Associate may Use Protected Health Information as necessary for the proper management and administration of its business or to carry out its legal responsibilities.
	2.6 Business Associate may Disclose Protected Health Information as necessary for the proper management and administration of its business or to carry out its legal responsibilities, provided the Disclosure is Required by Law or Business Associate obt...
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	2.7 Business Associate may provide Data Aggregation services relating to Covered Entity's Health Care Operations if such Data Aggregation services are necessary in order to provide Services.

	3. Prohibited Uses and Disclosures of Protected HEALTH INFORMATION
	3.1 Business Associate shall not Use or Disclose Protected Health Information other than as permitted or required by this Business Associate Agreement or as Required by Law.
	3.2 Business Associate shall not Use or Disclose Protected Health Information in a manner that would violate Subpart E of 45 C.F.R. Part 164 if done by Covered Entity, except for the specific Uses and Disclosures set forth in Sections 2.5 and 2.6.
	3.3 Business Associate shall not Use or Disclose Protected Health Information for de-identification of the information except as set forth in section 2.2.

	4. OBLIGATIONS to safeguard protected health information
	4.1 Business Associate shall implement, use, and maintain appropriate safeguards to prevent the Use or Disclosure of Protected Health Information other than as provided for by this Business Associate Agreement.
	4.2 Business Associate shall comply with Subpart C of 45 C.F.R Part 164 with respect to Electronic Protected Health Information, to prevent the Use or Disclosure of such information other than as provided for by this Business Associate Agreement.

	5. Reporting Non-Permitted Uses or Disclosures, Security Incidents, and Breaches of Unsecured Protected Health Information
	5.1 Business Associate shall report to Covered Entity any Use or Disclosure of Protected Health Information not permitted by this Business Associate Agreement, any Security Incident, and/ or any Breach of Unsecured Protected Health Information as furt...
	5.1.1 Business Associate shall report to Covered Entity any Use or Disclosure of Protected Health Information by Business Associate, its employees, representatives, agents or Subcontractors not provided for by this Agreement of which Business Associat...
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	5.1.2 Business Associate shall report to Covered Entity any Security Incident of which Business Associate becomes aware.
	5.1.3 Business Associate shall report to Covered Entity any Breach by Business Associate, its employees, representatives, agents, workforce members, or Subcontractors of Unsecured Protected Health Information that is known to Business Associate or, by...

	5.2 Except as provided in Section 5.3, for any reporting required by Section 5.1, Business Associate shall provide, to the extent available, all information required by, and within the times frames specified in, Sections 5.2.1 and 5.2.2.
	5.2.1 Business Associate shall make an immediate telephonic report upon discovery of the non-permitted Use or Disclosure of Protected Health Information, Security Incident or Breach of Unsecured Protected Health Information to (562) 940-3335 that mini...
	(a) A brief description of what happened, including the date of the non-permitted Use or Disclosure, Security Incident, or Breach and the date of Discovery of the non-permitted Use or Disclosure, Security Incident, or Breach, if known;
	(b) The number of Individuals whose Protected Health Information is involved;
	(c) A description of the specific type of Protected Health Information involved in the non-permitted Use or Disclosure, Security Incident, or Breach (such as whether full name, social security number, date of birth, home address, account number, diagn...
	(d) The name and contact information for a person highly knowledgeable of the facts and circumstances of the non-permitted Use or Disclosure of PHI, Security Incident, or Breach

	5.2.2 Business Associate shall make a written report without unreasonable delay and in no event later than three (3) business days from the date of discovery by Business Associate of the non-permitted Use or Disclosure
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	of Protected Health Information, Security Incident, or Breach of Unsecured Protected Health Information and to the Chief HIPAA Privacy Officer at:  Hall of Records, County of Los Angeles, Chief Executive Office, Risk Management Branch-Office of Privac...
	(a) A brief description of what happened, including the date of the non-permitted Use or Disclosure, Security Incident, or Breach and the date of Discovery of the non-permitted Use or Disclosure, Security Incident, or Breach, if known;
	(b) The number of Individuals whose Protected Health Information is involved;
	(c) A description of the specific type of Protected Health Information involved in the non-permitted Use or Disclosure, Security Incident, or Breach (such as whether full name, social security number, date of birth, home address, account number, diagn...
	(d) The identification of each Individual whose Unsecured Protected Health Information has been, or is reasonably believed by Business Associate to have been, accessed, acquired, Used, or Disclosed;
	(e) Any other information necessary to conduct an assessment of whether notification to the Individual(s) under 45 C.F.R. § 164.404 is required;
	(f) Any steps Business Associate believes that the Individual(s) could take to protect him or herself from potential harm from the non-permitted Use or Disclosure, Security Incident, or Breach;
	(g) A brief description of what Business Associate is doing to investigate, to mitigate harm to the Individual(s), and to protect against any further similar occurrences; and
	(h) The name and contact information for a person highly knowledgeable of the facts and circumstances of the non-permitted Use or Disclosure of PHI, Security Incident, or Breach.

	5.2.3 If Business Associate is not able to provide the information specified in Section 5.2.1 or 5.2.2 at the time of the required report, Business Associate shall provide such information promptly thereafter as such information becomes available.

	Page 8 of 18
	5.3 Business Associate may delay the notification required by Section 5.1.3, if a law enforcement official states to Business Associate that notification would impede a criminal investigation or cause damage to national security.
	5.3.1 If the law enforcement official's statement is in writing and specifies the time for which a delay is required, Business Associate shall delay its reporting and/or notification obligation(s) for the time period specified by the official.
	5.3.2 If the statement is made orally, Business Associate shall document the statement, including the identity of the official making the statement, and delay its reporting and/or notification obligation(s) temporarily and no longer than 30 days from ...


	6. written assurances of subcontractors
	6.1 In accordance with 45 C.F.R. § 164.502 (e)(1)(ii) and § 164.308 (b)(2), if applicable, Business Associate shall ensure that any Subcontractor that creates, receives, maintains, or transmits Protected Health Information on behalf of Business Associ...
	6.2 Business Associate shall take reasonable steps to cure any material breach or violation by Subcontractor of the agreement required by Section 6.1.
	6.3 If the steps required by Section 6.2 do not cure the breach or end the violation, Contractor shall terminate, if feasible, any arrangement with Subcontractor by which Subcontractor creates, receives, maintains, or transmits Protected Health Inform...
	6.4 If neither cure nor termination as set forth in Sections 6.2 and 6.3 is feasible, Business Associate shall immediately notify County.
	6.5 Without limiting the requirements of Section 6.1, the agreement required by Section 6.1 (Subcontractor Business Associate Agreement) shall require Subcontractor to contemporaneously notify Covered Entity in the event of a Breach of Unsecured Prote...
	6.6 Without limiting the requirements of Section 6.1, agreement required by Section 6.1 (Subcontractor Business Associate Agreement) shall include a provision requiring Subcontractor to destroy, or in the alternative to return
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	to Business Associate, any Protected Health Information created, received, maintained, or transmitted by Subcontractor on behalf of Business Associate so as to enable Business Associate to comply with the provisions of Section 18.4.
	6.7 Business Associate shall provide to Covered Entity, at Covered Entity's request, a copy of any and all Subcontractor Business Associate Agreements required by Section 6.1.
	6.8 Sections 6.1 and 6.7 are not intended by the parties to limit in any way the scope of Business Associate's obligations related to Subcontracts or Subcontracting in the applicable underlying Agreement, Contract, Master Agreement, Work Order, Purcha...

	7. ACCESS TO PROTECTED HEALTH INFORMATION
	7.1 To the extent Covered Entity determines that Protected Health Information is maintained by Business Associate or its agents or Subcontractors in a Designated Record Set, Business Associate shall, within two (2) business days after receipt of a req...
	7.2 If any Individual requests access to Protected Health Information directly from Business Associate or its agents or Subcontractors, Business Associate shall notify Covered Entity in writing within two (2) days of the receipt of the request.  Wheth...
	7.3 To the extent that Business Associate maintains Protected Health Information that is subject to access as set forth above in one or more Designated Record Sets electronically and if the Individual requests an electronic copy of such information, B...
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	8. Amendment of PrOTECTED HEALTH INFORMATION
	8.1 To the extent Covered Entity determines that any Protected Health Information is maintained by Business Associate or its agents or Subcontractors in a Designated Record Set, Business Associate shall, within ten (10) business days after receipt of ...
	8.2 If any Individual requests an amendment to Protected Health Information directly from Business Associate or its agents or Subcontractors, Business Associate shall notify Covered Entity in writing within five (5) days of the receipt of the request....

	9. Accounting of Disclosures of PROTECTED HEALTH INFORMATION
	9.1 Business Associate shall maintain an accounting of each Disclosure of Protected Health Information made by Business Associate or its employees, agents, representatives or Subcontractors, as is determined by Covered Entity to be necessary in order ...
	9.1.1 Any accounting of disclosures provided by Business Associate under Section 9.1 shall include:
	(a) The date of the Disclosure;
	(b) The name, and address if known, of the entity or person who received the Protected Health Information;
	(c) A brief description of the Protected Health Information Disclosed; and
	(d) A brief statement of the purpose of the Disclosure.

	9.1.2 For each Disclosure that could require an accounting under Section 9.1, Business Associate shall document the information specified in Section 9.1.1, and shall maintain the information for six (6) years from the date of the Disclosure.

	9.2 Business Associate shall provide to Covered Entity, within ten (10) business days after receipt of a written request from Covered Entity,
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	information collected in accordance with Section 9.1.1 to permit Covered Entity to respond to a request by an Individual for an accounting of disclosures of Protected Health Information in accordance with 45 C.F.R. § 164.528
	9.3 If any Individual requests an accounting of disclosures directly from Business Associate or its agents or Subcontractors, Business Associate shall notify Covered Entity in writing within five (5) days of the receipt of the request, and shall provi...

	10. compliance with applicable HIPAA rules
	10.1 To the extent Business Associate is to carry out one or more of Covered Entity's obligation(s) under Subpart E of 45 C.F.R. Part 164, Business Associate shall comply with the requirements of Subpart E that apply to Covered Entity's performance of...
	10.2 Business Associate shall comply with all HIPAA Rules applicable to Business Associate in the performance of Services.

	11. Availability of Records
	11.1 Business Associate shall make its internal practices, books, and records relating to the Use and Disclosure of Protected Health Information received from, or created or received by Business Associate on behalf of Covered Entity available to the S...
	11.2 Unless prohibited by the Secretary, Business Associate shall immediately notify Covered Entity of any requests made by the Secretary and provide Covered Entity with copies of any documents produced in response to such request.

	12. Mitigation of Harmful Effects
	12.1 Business Associate shall mitigate, to the extent practicable, any harmful effect of a Use or Disclosure of Protected Health Information by Business Associate in violation of the requirements of this Business Associate Agreement that is known to B...

	13. Breach Notification to individuals
	13.1 Business Associate shall, to the extent Covered Entity determines that there has been a Breach of Unsecured Protected Health Information by
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	Business Associate, its employees, representatives, agents or Subcontractors, provide breach notification to the Individual in a manner that permits Covered Entity to comply with its obligations under 45 C.F.R. § 164.404.
	13.1.1 Business Associate shall notify, subject to the review and approval of Covered Entity, each Individual whose Unsecured Protected Health Information has been, or is reasonably believed to have been, accessed, acquired, Used, or Disclosed as a re...
	13.1.2 The notification provided by Business Associate shall be written in plain language, shall be subject to review and approval by Covered Entity, and shall include, to the extent possible:
	(a) A brief description of what happened, including the date of the Breach and the date of the Discovery of the Breach, if known;
	(b) A description of the types of Unsecured Protected Health Information that were involved in the Breach (such as whether full name, social security number, date of birth, home address, account number, diagnosis, disability code, or other types of in...
	(c) Any steps the Individual should take to protect him or herself from potential harm resulting from the Breach;
	(d) A brief description of what Business Associate is doing to investigate the Breach, to mitigate harm to Individual(s), and to protect against any further Breaches; and
	(e) Contact procedures for Individual(s) to ask questions or learn additional information, which shall include a toll-free telephone number, an e-mail address, Web site, or postal address.


	13.2 Covered Entity, in its sole discretion, may elect to provide the notification required by Section 13.1 and/or to establish the contact procedures described in Section 13.1.2.
	13.3 Business Associate shall reimburse Covered Entity any and all costs incurred by Covered Entity, in complying with Subpart D of 45 C.F.R. Part 164, including but not limited to costs of notification, internet posting, or media publication, as a re...
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	14. Indemnification
	14.1 Business Associate shall indemnify, defend, and hold harmless Covered Entity, its Special Districts, elected and appointed officers, employees, and agents from and against any and all liability, including but not limited to demands, claims, actio...
	14.2 Section 14.1 is not intended by the parties to limit in any way the scope of Business Associate's obligations related to Insurance and/or Indemnification in the applicable underlying Agreement, Contract, Master Agreement, Work Order, Purchase Ord...

	15. OBLIGATIONS OF COVERED ENTITY
	15.1 Covered Entity shall notify Business Associate of any current or future restrictions or limitations on the Use or Disclosure of Protected Health Information that would affect Business Associate’s performance of the Services, and Business Associat...
	15.2 Covered Entity shall not request Business Associate to Use or Disclose Protected Health Information in any manner that would not be permissible under Subpart E of 45 C.F.R. Part 164 if done by Covered Entity, except to the extent that Business As...

	16. Term
	16.1 Unless sooner terminated as set forth in Section 17, the term of this Business Associate Agreement shall be the same as the term of the applicable underlying Agreement, Contract, Master Agreement, Work Order, Purchase Order, or other service arra...
	16.2 Notwithstanding Section 16.1, Business Associate’s obligations under Sections 11, 14, and 18 shall survive the termination or expiration of this Business Associate Agreement.

	Page 14 of 18
	17. Termination for Cause
	17.1 In addition to and notwithstanding the termination provisions set forth in the applicable underlying Agreement, Contract, Master Agreement, Work Order, Purchase Order, or other services arrangement, with or without payment, that gives rise to Con...
	17.2 In addition to and notwithstanding the termination provisions set forth in the applicable underlying Agreement, Contract, Master Agreement, Work Order, Purchase Order, or other services arrangement, with or without payment, that gives rise to Con...

	18. Disposition of Protected Health Information Upon Termination or Expiration
	18.1 Except as provided in Section 18.3, upon termination for any reason or expiration of this Business Associate Agreement, Business Associate shall return or, if agreed to by Covered entity, shall destroy as provided for in Section 18.2, all Protect...
	18.2 Destruction for purposes of Section 18.2 and Section 6.6 shall mean that media on which the Protected Health Information is stored or recorded has been destroyed and/or electronic media have been cleared, purged, or destroyed in accordance with t...
	18.3 Notwithstanding Section 18.1, in the event that return or destruction of Protected Health Information is not feasible or Business Associate determines that any such Protected Health Information is necessary for Business Associate to continue its ...
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	or to carry out its legal responsibilities, Business Associate may retain that Protected Health Information for which destruction or return is infeasible or that Protected Health Information which is necessary for Business Associate to continue its pr...
	18.3.1 Business Associate shall extend the protections of this Business Associate Agreement to such Protected Health Information, including continuing to use appropriate safeguards and continuing to comply with Subpart C of 45 C.F.R Part 164 with resp...
	18.3.2 Business Associate shall return or, if agreed to by Covered entity, destroy the Protected Health Information retained by Business Associate when it is no longer needed by Business Associate for Business Associate's proper management and adminis...

	18.4 Business Associate shall ensure that all Protected Health Information created, maintained, or received by Subcontractors is returned or, if agreed to by Covered entity, destroyed as provided for in Section 18.2.

	19. Audit, inspection, and Examination
	19.1 Covered Entity reserves the right to conduct a reasonable inspection of the facilities, systems, information systems, books, records, agreements, and policies and procedures relating to the Use or Disclosure of Protected Health Information for th...
	19.2 Covered Entity and Business Associate shall mutually agree in advance upon the scope, timing, and location of any such inspection.
	19.3 At Business Associate's request, and to the extent permitted by law, Covered Entity shall execute a nondisclosure agreement, upon terms and conditions mutually agreed to by the parties.
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	19.4 That Covered Entity inspects, fails to inspect, or has the right to inspect as provided for in Section 19.1 does not relieve Business Associate of its responsibility to comply with this Business Associate Agreement and/or the HIPAA Rules or impos...
	19.5 Covered Entity's failure to detect, its detection but failure to notify Business Associate, or its detection but failure to require remediation by Business Associate of an unsatisfactory practice by Business Associate, shall not constitute accept...
	19.6 Section 19.1 is not intended by the parties to limit in any way the scope of Business Associate's obligations related to Inspection and/or Audit and/or similar review in the applicable underlying Agreement, Contract, Master Agreement, Work Order,...

	20. MISCELLANEOUS PROVISIONS
	20.1 Disclaimer.  Covered Entity makes no warranty or representation that compliance by Business Associate with the terms and conditions of this Business Associate Agreement will be adequate or satisfactory to meet the business needs or legal obligati...
	20.2 HIPAA Requirements.  The Parties agree that the provisions under HIPAA Rules that are required by law to be incorporated into this Amendment are hereby incorporated into this Agreement.
	20.3 No Third Party Beneficiaries.  Nothing in this Business Associate Agreement shall confer upon any person other than the parties and their respective successors or assigns, any rights, remedies, obligations, or liabilities whatsoever.
	20.4 Construction.  In the event that a provision of this Business Associate Agreement is contrary to a provision of the applicable underlying Agreement, Contract, Master Agreement, Work Order, Purchase Order, or other services arrangement, with or wi...
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	Order, Purchase Order or other services arrangement, with or without payment, that gives rise to Contractor's status as a Business Associate.
	20.5 Regulatory References.  A reference in this Business Associate Agreement to a section in the HIPAA Rules means the section as in effect or as amended.
	20.6 Interpretation.  Any ambiguity in this Business Associate Agreement shall be resolved in favor of a meaning that permits the parties to comply with the HIPAA Rules.
	20.7 Amendment.  The parties agree to take such action as is necessary to amend this Business Associate Agreement from time to time as is necessary for Covered Entity or Business Associate to comply with the requirements of the HIPAA Rules and any oth...
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