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DATE:   Wednesday, April 13, 2022 
TIME:    10:30 a.m.  
 
THIS MEETING WILL CONTINUE TO BE CONDUCTED VIRTUALLY TO ENSURE THE 
SAFETY OF MEMBERS OF THE PUBLIC AND EMPLOYEES AS PERMITTED UNDER 

STATE LAW. 
 

TO PARTICIPATE IN THE MEETING, PLEASE CALL AS FOLLOWS: 
DIAL-IN NUMBER: 1 (323) 776-6996 

CONFERENCE ID: 322130288#    
MS Teams link (Ctrl+Click to Follow Link) 

 
AGENDA 

 

Members of the Public may address the Health and Mental Health Services Meeting 
on any agenda item.  Two (2) minutes are allowed for each item. 

 
THIS TELECONFERENCE WILL BE MUTED FOR ALL CALLERS. PLEASE DIAL *6 

TO UNMUTE YOUR PHONE WHEN IT IS YOUR TIME TO SPEAK. 

 
I. Call to order 

 
II. Discussion Item(s):  

 
a. DPH: Environmental Oversight and Monitoring 

 
III. Information Item(s) (Any Information Item is subject to discussion and/or 

presentation at the request of two or more Board offices): 
 

a. DHS: Request Approval to Exercise an Existing Contract Extension to Sole 
Source Agreement No. HA-707648 with Gartner, Inc. for Specialized 
Information Technology Consulting Services 

 
IV. Presentation Item(s): 

 
a. DHS: Request for Delegated Authority to Execute Agreement for Hospital 

Services Related to Children’s Surgeries 
 

FESIA A. DAVENPORT 

Chief Executive Officer 

County of Los Angeles 
Health and Mental Health Services  

https://teams.microsoft.com/l/meetup-join/19%3ameeting_NDYyNmM5OWUtNjUxMy00Mjc0LWIxNDktZDBkYmM5NWVjZWMz%40thread.v2/0?context=%7b%22Tid%22%3a%2207597248-ea38-451b-8abe-a638eddbac81%22%2c%22Oid%22%3a%22aee854e8-3749-4ed3-b719-eea46c7d7ba0%22%7d
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b. DMH: Approval to Extend the Existing Contract with FOTC-Los Angeles for 
the Continued Provision of Professional Mentoring Services for Fiscal Year 
2022-23 on a Sole Source Basis 

 
c. DMH: Approval to Execute New 24-Hour Residential Treatment Program 

Contracts and Acute Psychiatric Inpatient Hospital Contracts for the 
Provision of Specialty Mental Health Services 

 
V. Items Continued from a Previous Meeting of the Board of Supervisors or from the 

Previous Agenda Review Meeting 
 

VI. Items not on the posted agenda for matters requiring immediate action because of an 
emergency situation, or where the need to take immediate action came to the attention 
of the Department subsequent to the posting of the agenda 

 
VII. Public Comment 

      
VIII. Adjournment  



Environmental Justice as a Public Health 
Issue

Health Deputies Presentation
April 13, 2022

“Assess and reduce toxic-related disease and 
injury, to advocate for solutions to toxic 
exposures and to educate the public so that 
they are empowered to protect themselves, 
their families and their communities.”
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Homes are Adjacent Oil Drilling Facilities
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Homes and Industry are Side by Side



Schools and Industry are Side by Side 
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Health Impacts of Exposure to Pollution

• Pulmonary function
– Lung growth 
– Respiratory disease

• Cardiovascular disease

• Cancer risk

• Brain growth and 
development
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Acute Symptoms Associated with Nuisance Odors and Noise

Headache

Nausea

Irritation of eyes, nose, throat, skin

Trouble Breathing

Problems sleeping

Changes in daily lives and routines

Stress

7
1.Imelda Ulloa has lived on Drumm Avenue for 24 years. (Carolyn Cole 

/ Los Angeles Times)



Community Needs to Advance Health Equity 

1. Pollution and Hazard Control
2. Burdens recognized and mitigated
3. Health promoting community resources
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DPH Actions Pursuant to the Community Need 
for Pollution Control

• Deploy field team to sample and monitor toxic exposures based on an 
incident

• Assess health impacts, evaluate risk, and provide health protective 
recommendations during the incident

• Provide door-to-door outreach and education during the incident
• Issue health orders and directives to protect health in the event of a public 

nuisance or dangerous exposures
• Urge strict and timely enforcement of existing regulations

• Based on incident
• Ongoing impacts due to community concerns

• Identify and advocate for policy, regulatory, and practice changes to protect 
residents from environmental hazards
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• Community Empowerment
– Successful collaboration and ongoing interaction with community 

leaders in designated highly burdened communities
– Provide community members with information needed to protect 

themselves and advocate for improved conditions
– Elicit resident participation to determine risk mitigation strategies 

appropriate to their community
• Coordination with Agencies 

– Inform decision-makers across sectors on health protection and risk 
reduction and need for regulatory actions/changes

– Coordinate with local, state and federal regulatory agencies to provide 
interdisciplinary approaches to mitigation and advocate for just policies

DPH Actions to Recognize and Mitigate Burdens



DPH Actions to Provide Health Benefits and 
Resources to Communities 

• Support grant applications and funding 
allocations that bring resources to 
communities

• Provide or solicit others to provide urgently 
needed services

• Collect and share data and information 
documenting exposures and health 
conditions

• Provide discretionary land use review to 
inform land use changes, ordinances, and 
develop alternative standards
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Additional Actions DPH Can Take with Board Support 
and Resources

• Work with agencies to share data sources regarding 
environmental and health conditions in communities near 
industrial areas 

• Expand monitoring and reporting of health conditions in 
priority communities to include pollution sources, regulatory 
compliance and health risks 

• Facilitate multi-department efforts
• Strengthen local authority to request businesses to 

discontinue operating when local threats to the public’s health 
and safety are occurring
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Thank you
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  Board Letter                                     Board Memo                                             Other 

 
CLUSTER 
AGENDA 
REVIEW DATE 

4/13/2022 

BOARD 
MEETING DATE 

5/3/2022 

SUPERVISORIAL 
DISTRICT 
AFFECTED 

 
  All         1st       2nd        3rd       4th      5th          

DEPARTMENT(S) Department of Health Services (DHS) 

SUBJECT Approval of delegated authority to the Director of DHS, or designee, to amend sole source Agreement No. 
HA-707648 with Gartner, Inc. for specialized information technology consulting services. 

PROGRAM  

AUTHORIZES 
DELEGATED 
AUTHORITY TO 
DEPT 

  Yes            No   

SOLE SOURCE 
CONTRACT 

  Yes            No   
If Yes, please explain why:  
It is more cost-effective to obtain services by exercising an option under an existing contract with Gartner on 
a sole source basis.  Also, Gartner is the only firm currently situated with the expertise required to provide 
ongoing IT consulting services for current and upcoming projects. Gartner’s knowledge and expertise in 
approaching large-scale projects under the current agreement have been invaluable to the County and their 
continued engagement will help ensure DHS successfully concludes the current projects and is able to take 
on other projects, often simultaneously. Further, it is not feasible to conduct a solicitation to obtain additional 
consulting services as another firm would not bring the same depth of experience and would delay 
implementation of current and upcoming projects. 

DEADLINES/ 
TIME 
CONSTRAINTS 

The current Agreement expires on May 31, 2022. 

COST & 
FUNDING 

Total cost: 
There is no increase to the Maximum 
Agreement Sum of $7,103,137. 

Funding source: 
Funding is included in the DHS Fiscal Year 2021-22 Final 
Budget and will be requested in future years’ budget as 
necessary. 

TERMS (if applicable): 
June 1, 2018 through May 31, 2020, with three one-year optional extension periods, through May 31, 
2023.   
Explanation: 

PURPOSE OF 
REQUEST 

Approval of delegated authority to amend the Agreement will allow DHS to exercise the final one-year 
extension in order to provide DHS with the ability to utilize certain specialized IT consulting services as 
needed.   

BACKGROUND 
(include 
internal/external 
issues that may 
exist including 
any related 
motions) 

Gartner has provided DHS with subject matter expertise in several critical areas, such as the electronic 
health record system implementation, data and analytics, cybersecurity, enterprise program and project 
management oversight, risk assessment, quality assurance, and technology solution sourcing and 
procurement over the term of the Agreement.  Also, DHS intends to use Gartner to provide highly specialized 
support for the potential redesign of the DHS patient encounter capture process, which is the means for 
tracking a health care contact between the patient and the provider in the electronic health record system.   
Further, DHS will evaluate its need for additional projects similar to those undertaken during the electronic 
health record system implementation, including baseline and ongoing project risk assessment and reporting, 
ongoing quality control and quality assurance services to monitor compliance with projects and 
corresponding agreements, project monitoring and tracking, program management support, and strategic 
assessments.  During the current term of the Agreement, DHS engaged Gartner to provide advice related to 



data analytics and data management in order to determine the most efficient and productive use of its 
extensive data repositories. Lastly, there are currently no resources in the County that have the knowledge, 
skills, and abilities to perform these specialty IT consulting services on simultaneous critical projects. 

EQUITY INDEX 
OR LENS WAS 
UTILIZED 

  Yes            No   
If Yes, please explain how: 

SUPPORTS ONE 
OF THE NINE 
BOARD 
PRIORITIES  

  Yes            No   
If Yes, please state which one(s) and explain how: 

DEPARTMENTAL 
CONTACTS 

Name, Title, Phone # & Email: 
• Kevin Lynch, CIO, (213) 288-8128, KLynch@dhs.lacounty.gov 
• Christopher Kinney, Contracts Section Manager, (213) 288-8862, CKinney@dhs.lacounty.gov 
• Lillian Anjargolian, Deputy County Counsel, (213) 288-8124, LAnjargolian@counsel.lacounty.gov 
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May 3, 2022                    
 

DRAFT 
DHS Letterhead 

 
The Honorable Board of Supervisors 
County of Los Angeles 
383 Kenneth Hahn Hall of Administration 
500 West Temple Street 
Los Angeles, CA 90012 
 
Dear Supervisors: 
 

APPROVAL TO EXERCISE THE FINAL ONE-YEAR OPTION OF EXISTING   
SOLE SOURCE AGREEMENT NO. HA-707648 WITH GARTNER, INC. FOR 
SPECIALIZED INFORMATION TECHNOLOGY CONSULTING SERVICES  

(ALL SUPERVISORIAL DISTRICTS) 
(3 VOTES)  

 
CIO RECOMMENDATION: APPROVE (X) 

 
 
 

SUBJECT 
 
Approval of delegated authority to the Director of the Department of Health Services 
(DHS), or designee, to amend sole source Agreement No. HA-707648 with Gartner, 
Inc. for specialized information technology consulting services. 
 
DHS RECOMMENDS: 
 
Delegate authority to the Director or designee, to amend  sole source Agreement No. 
HA-707648 ("Agreement") with Gartner, Inc. ("Gartner") for specialized information 
technology (IT) consulting services, to exercise the third of three one-year extensions 
for the period of June 1, 2022 through May 31, 2023 with no increase to the current  
Maximum Agreement Sum of $7,103,137 (which includes previously approved roll-
over funds in the amount of $1,147,137), subject to prior review and approval as to 
form by County Counsel.  
 
PURPOSE/JUSTIFICATION OF RECOMMENDED ACTIONS 
 
Approval of the recommendation will provide DHS with the authority to amend the 
Agreement to exercise the third one-year extension to the Agreement to provide DHS 
with the ability to utilize certain specialized IT consulting services as needed.   
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On May 8, 2018, the Board of Supervisors (Board) approved the Agreement for a term 
of June 1, 2018 through May 31, 2020, with three one-year optional extensions.  The 
Board requested that DHS return for authority to exercise each extension.  DHS 
returned to the Board in May 2020 and May 2021 for the authority to exercise each 
one-year extension.   
 
Over the term of this Agreement, Gartner has provided DHS with subject matter 
expertise in several critical areas, such as the electronic health record system 
implementation, data and analytics, cybersecurity, enterprise program and project 
management oversight, risk assessment, quality assurance, and technology solution 
sourcing and procurement.  During this extension, DHS intends to use Gartner to 
provide highly specialized support for the potential redesign of the DHS patient 
encounter capture process, which is the means for tracking a health care contact 
between the patient and the provider in the electronic health record system.  In 
addition, DHS will evaluate its need for additional projects similar to those 
undertaken during the electronic health record system implementation, including 
baseline and ongoing project risk assessment and reporting, ongoing quality control 
and quality assurance services to monitor compliance with projects and 
corresponding agreements, project monitoring and tracking, program management 
support, and strategic assessments.  During the current term of the Agreement, DHS 
engaged Gartner to provide advice related to data analytics and data management in 
order to determine the most efficient and productive use of its extensive data 
repositories. There are currently no resources in the County that have the knowledge, 
skills, and abilities to perform these specialty IT consulting services on simultaneous 
critical projects.  Finally, DHS anticipates that this will be the final extension of the 
Agreement.  Any future need for specialty IT consulting services will be procured via 
a suitable solicitation and contracting process (e.g., Professional and Technical 
Services Master Agreement).   
 
IMPLEMENTAION OF STRATEGIC PLAN GOALS 
 
The recommended actions support Strategy II.2 “Support the Wellness of Our 
Communities” and III.3 “Pursue Operational Effectiveness, Fiscal Responsibility and 
Accountability” of the County’s Strategic Plan. 
 
FISCAL IMPACT/FINANCING 
 
Funding is included in the DHS Fiscal Year 2021-22 Final Budget and will be 
requested in future years’ budget, as necessary.  There is no net cost to the County. 
 
FACTS AND PROVISIONS/LEGAL REQUIREMENTS 
 
The Maximum Agreement Sum for the Agreement as approved in 2018 was 
$5,956,000, with the option to increase the Maximum Agreement Sum by (i) 
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unexpended funds from the previous agreement with Gartner in the sum of $550,000 
and (ii) ten percent (10%)  
 
of the initial Maximum Agreement Sum, in the amount of $595,600, for a total of 
$7,103,137.   DHS inadvertently did not include the previously approved and exercised 
optional sums in its May 2021 letter to the Board.   To validate DHS' administration of 
the Agreement and the Maximum Agreement Sum, Attachment A (Expenditures) 
details DHS' expenditures during both the initial term of the Agreement and each 
extension term.  The amendment is subject to prior review and approval as to form by 
County Counsel. The Chief Information Officer (CIO) has reviewed the Board Letter 
and recommends approval. The CIO further determined that a CIO Analysis is not 
required for the recommended action because there are no additional changes in 
technology. The Sole Source Checklist (Attachment B) has been approved by the 
Chief Executive Office. 
 
 
IMPACT ON CURRENT SERVICES (OR PROJECTS) 
 
Approval of the recommendation will enable Gartner to continue providing IT 
consulting services under the Agreement. 
 
Respectfully submitted,                                                 Reviewed By: 
 
 
 
 
Christina R. Ghaly, M.D.                                                 Peter Loo 
Director                                                                           Acting Chief Information Officer 
 
CRG:az 
 
Attachments 
 
c: Chief Executive Office 
 County Counsel 
 Executive Office, Board of Supervisors 
 

 



Attachment A 
 

Expenditures - Gartner, Inc. Agreement No. HA-707648 
 

Agreement Period  Deliverable Expectations Document 
(DED) #’s   Expenditures  

June 1, 2018 - May 31, 2020 DED #001 – DED #096 $5,358,400 
June 1, 2020 - May 31, 2021 No DEDs executed $0 
June 1, 2021 - May 31, 2022 DED #097 – DED #099 $813,000 

Total Expenditures $6,171,400 
 

 



New Sole Source Contract

Sole Source Amendment to Existing Contract      

Date Existing Contract First Approved:

➢

➢

➢

➢

➢

➢

➢

➢

➢

➢

➢

Date

SOLE SOURCE CHECKLIST

JUSTIFICATION FOR SOLE SOURCE CONTRACTS AND AMENDMENTS

Identify applicable justification and provide documentation for each checked item.

Check 

(✓)

Chief   Executive Office

Services are needed to address an emergent or related time-sensitive need.

The service provider(s) is required under the provisions of a grant or regulatory 

requirement.

Department Name:

Only one bona fide source (monopoly) for the service exists; performance and price 

competition are not available.  A monopoly is an “Exclusive control of the supply of any 

service in a given market. If more than one source in a given market exists, a monopoly 

does not exist .”

Compliance with applicable statutory and/or regulatory provisions.

Compliance with State and/or federal programmatic requirements.

Services provided by other public or County-related entities.

Services are needed during the time period required to complete a solicitation for 

replacement services; provided services are needed for no more than 12 months from the 

expiration of an existing contract which has no available option periods.

Maintenance and support services are needed for an existing solution/system during the 

time to complete a solicitation for a new replacement solution/system; provided the 

services are needed for no more than 24 months from the expiration of an existing 

maintenance and support contract which has no available option periods. 

Maintenance service agreements exist on equipment which must be serviced by the 

original equipment manufacturer or an authorized service representative.

It is more cost-effective to obtain services by exercising an option under an existing 

contract.

It is in the best economic interest of the County (e.g., significant costs and time to replace 

an existing system or infrastructure, administrative cost and time savings and excessive 

learning curve for a new service provider, etc.). In such cases, departments must 

demonstrate due diligence in qualifying the cost-savings or cost-avoidance associated 

with the best economic interest of the County.

Attachment B



BOARD LETTER/MEMO  
CLUSTER FACT SHEET 

 
 

  Board Letter                                     Board Memo                                             Other 
 

CLUSTER AGENDA 
REVIEW DATE 

4/13/2022 

BOARD MEETING DATE 5/3/2022 

SUPERVISORIAL DISTRICT 
AFFECTED 

 
  All         1st       2nd        3rd       4th      5th          

DEPARTMENT(S) Department of Health Services 

SUBJECT Request for Delegated Authority to Execute an Agreement for Hospital Services 
Related to Children’s Surgeries. 

PROGRAM Population Health 

AUTHORIZES DELEGATED 
AUTHORITY TO DEPT   Yes            No   

SOLE SOURCE CONTRACT   Yes            No   
If Yes, please explain why:   

DEADLINES/ 
TIME CONSTRAINTS 

The hope is to execute the agreement and commence services by July 1, 2022. 

COST & FUNDING Total cost: 
$0.00 

Funding source: 
Medi-Cal, third party health plans and Shriner’s charity care. 

TERMS (if applicable):  

Explanation: 
There will be no net county cost.  The program will be funded primarily by billing Medi-
Cal, commercial health plans, or applying Shriner’s charity care policies, as 
appropriate.  With respect to Medi-Cal fee-for-service patients, the non-federal portion 
of the program will be offset by the recovery of the lost revenue opportunity due to 
underutilized capacity.  In the first year, anticipated to begin July 1, 2022, the program 
is expected to break even.   
 

PURPOSE OF REQUEST Requesting Board Authority to execute an agreement with Shriner’s Hospital for 
Children to allow their physicians to perform pediatric specialty surgeries at Harbor-
UCLA, and make subsequent amendments.  The agreement will allow Harbor-UCLA to 
help cover fixed costs. 

BACKGROUND 
(include internal/external 
issues that may exist 
including any related 
motions) 

Harbor has unused pediatric service capacity: it will provide space, supplies, and 
equipment; Harbor staff may provide anesthesiologic services, diagnostic imaging 
services, pre-procedure consultations, and post-surgical recovery services (among 
others).  Shriner’s Hospital for Children has physicians who can perform pediatric 
specialty surgeries (and patients) but needs additional space, equipment, and staff 
support.  An agreement will allow them combine efforts to provide highly specialized 
pediatric surgeries to low-income individuals in the South Bay, South Los Angeles and 
Southeast Los Angeles regions. 

EQUITY INDEX OR LENS 
WAS UTILIZED 

  Yes            No   
If Yes, please explain how: 
DHS has made an effort to ensure that its resources are used for the benefit of children 
whether they are supported by Medi-Cal, commercial insurance, or no insurance at al. 



SUPPORTS ONE OF THE 
NINE BOARD PRIORITIES  

  Yes            No   
If Yes, please state which one(s) and explain how: 
DHS is working to develop and implement strategies that identify, prioritize and 
effectively support the most disadvantaged geographies and populations.  In this 
particular instance, we are working to benefit children in need of specialized surgical 
services. 

DEPARTMENTAL 
CONTACTS 

Name, Title, Phone # & Email: 
Dr. Nina Park, Director, Population Health Management, 213.288.8693 
npark@dhs.lacounty.gov 
Matt Marlowe, Deputy County Counsel, 213.610.7566, 
mmarlowe@counsel.lacounty.gov 

 



 
 
 
May 3, 2022 
 

DRAFT 
 
 
The Honorable Board of Supervisors 
County of Los Angeles 
383 Kenneth Hahn Hall of Administration 
500 West Temple Street 
Los Angeles, CA 90012 
 
Dear Supervisors: 
 

REQUEST FOR DELEGATED AUTHORITY TO EXECUTE 
AGREEMENT FOR HOSPITAL  

SERVICES RELATED TO CHILDREN’S SURGERIES 
(ALL SUPERVISORIAL DISTRICTS) 

(3 VOTES) 
 
 
 

SUBJECT 
 
Request for delegated authority to the Director of the Department of 
Health Services, or her designee, to negotiate and execute a new 
public-private partnership agreement with Shriners Hospitals for 
Children and its affiliate foundation. Under that agreement, Shriners 
employed physicians would refer certain patients to Harbor-UCLA 
Medical Center for pediatric surgical procedures to be performed by 
Shriner’s physicians, as appropriate, using space, support personnel, 
and equipment provided by the County at County’s Harbor-UCLA 
Medical Center facility.  Harbor-UCLA may also provide radiology, other 
diagnostic imaging services, and certain outpatient services to some of 
those patients.  
 
IT IS RECOMMENDED THAT THE BOARD: 
 
1. Delegate authority to the Director of Health Services (Director), or 

her designee, to negotiate, prepare, and execute a new agreement 
with Shriner’s Hospitals for Children (Shriner’s) and its affiliate(s) that 
is based on Exhibit 1, “Shriner’s Hospital Service Agreement, Initial 
Proposal”, effective upon execution by the parties and for a term not 
to exceed three years (Agreement). This authority includes, without 
limitation, the ability to specify methods and rates of payment that 
are appropriate for the services rendered thereunder, and the payors 
responsible for reimbursement. The Agreement shall be subject to 
review and approval by County Counsel, with subsequent notice to 
the Board of Supervisors (Board) and the Chief Executive Office 
(CEO). 

 
 

 

 
 

 
Los Angeles County 

Board of Supervisors 
 

Hilda L. Solis 
First District 

 
Holly J. Mitchell 

Second District 
 

Sheila Kuehl 
Third District 
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Fourth District 
 

Kathryn Barger 
Fifth District 

 
 
 
 

Christina R. Ghaly, M.D. 
Director 

 
Hal F. Yee, Jr., M.D., Ph.D. 

Chief Deputy Director, Clinical Affairs 
 

Nina J. Park, M.D. 
Chief Deputy Director, Population Health 

 
Elizabeth M. Jacobi, J.D. 

Administrative Deputy 
 
 
 
 
 

313 N. Figueroa Street, Suite 912 
Los Angeles, CA 90012 

 
Tel: (213) 288-8050 
Fax: (213) 481-0503 
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“To advance the health of our 
patients and our communities by 
providing extraordinary 
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2. Delegate authority to the Director, or her designee, to make amendments to the 

Agreement that do one or more of the following: (a) extend the Agreement term for 
a total length (including the initial term) of no more than 5 years; (b) add or remove 
the types of services provided by either party; (c) add or remove Department of 
Health Services (DHS) hospitals and staff (with no marginal net county cost); or (d) 
add or remove lines of business.  Any amendment(s) made under this 
recommendation shall be subject to review and approval by County Counsel, with 
subsequent notice to the Board and CEO; except that, in the case of the addition of 
a hospital, (e.g., under Recommendation 2(c)), prior notice will be given to the 
Board. 
 

3. Delegate authority to the Director, or designee, to terminate the Agreement or any 
amendments in accordance with their applicable terms. 

 
PURPOSE/JUSTIFICATION OF RECOMMENDED ACTIONS 
 
The Los Angeles County Department Health Services (DHS) and Shriners wish to forge a 
partnership that serves the community – allowing them to provide highly specialized 
pediatric surgeries to low-income individuals in the South Bay, South Los Angeles and 
Southeast Los Angeles regions.  Shriners seeks to refer certain pediatric patients to DHS’ 
Harbor-UCLA Medical Center (Harbor) for such surgical services, Shriners-employed 
physicians will perform the surgeries.  Harbor has unused pediatric service capacity for 
such services: it will provide space, supplies, and equipment; Harbor staff may provide 
anesthesiologic services, diagnostic imaging services, pre-procedure consultations, and 
post-surgical recovery services (among others).  The parties anticipate that the low income 
patients served predominantly will be Medi-Cal eligible, but also commercially insured, or 
uninsured. 
 
Recommendation No. 1 would allow DHS to negotiate a final agreement that would initially 
last for two to three years. Exhibit 1 evidences Shriner’s initial standard form agreement.  
Through negotiations, it will be modified conform to the county’s needs, applicable contract 
requirements, and agreed upon payment provisions.  During the initial agreement term, 
DHS will assess the relationship and determine whether and how to proceed.  
 
Recommendation No. 2 and 3 would allow DHS to extend and modify the Agreement to 
adapt the agreement to better suit its needs, or terminate the Agreement if deemed to be 
in the best interest of the department and the County.  Any changes would be at no 
marginal cost to the county. 
 
Finally, DHS would like for the partnership to serve as a model for similar partnerships with 
other organizations in the future and will return to the board at the appropriate time. 
 
 
 
 
 
 
 
 



 
 
The Honorable Board of Supervisors 
May 3, 2022 
Page 3 
 
 
Implementation of Strategic Plan Goals 
 
The recommended actions support “Goal III, Realize Tomorrow’s Government Today and 
III.3 Pursue operational effectiveness, fiscal responsibility and accountability” of the 
County’s Strategic Plan. 
 
FISCAL IMPACT/FINANCING 
 
There will be no net county cost.  The program will be funded primarily by billing Medi-Cal, 
commercial health plans, or applying Shriner’s charity care policies, as appropriate.  With 
respect to Medi-Cal fee-for-service patients, the non-federal portion of the program will be 
offset by the recovery of the lost revenue opportunity due to underutilized capacity.  In the 
first year, anticipated to begin July 1, 2022, the program is expected to break even.   
 
FACTS AND PROVISIONS/LEGAL REQUIREMENTS 
 
Harbor-UCLA Medical Center is an acute-care facility, owned and operated by the County 
of Los Angeles.  Shriners Hospitals for Children (“Shriners”), which has an office in 
Pasadena, is a 501(c)(3) entity that provides outpatient and surgical center care to children 
with disabilities.  Shriners has an affiliated non-profit, Shriners Foundation (“Foundation”), 
which provides funding for health services to needy children.  Shriner’s physicians perform 
highly specialized pediatric surgeries.  Harbor has unused pediatric service capacity for 
such services. Both Shriner’s and Harbor’s physicians are paid on a salary basis as 
permitted by the California Business & Professions Code § 2401. 
 
Under the Agreement, Shriners will refer certain patients for inpatient treatment to Harbor 
and be responsible for obtaining pre-authorization for referred procedures.  Harbor will 
have the discretion to refuse referrals of patients who do not have Medi-Cal.  Harbor will 
be responsible for obtaining concurrent authorization for services during extended 
inpatient stays. The estimated case volume will be thirty (30) per year with opportunity to 
increase to approximately one hundred (100) cases over time. The expected patient mix 
will be primarily Medi-Cal and/or California Children’s Services covered, with commercial 
insurance covered, and uninsured individuals too. 
 
DHS will have the discretion to terminate the Agreement or any amendments in 
accordance with their applicable terms or may allow the Agreement or any amendment to 
expire.   
 
CONTRACTING PROCESS 
 
Because the County is not soliciting services from a third party, rather, a third party will be 
acquiring County’s services and using County space, supplies, and equipment, the 
solicitation process is not required. 

 
 

IMPACT ON CURRENT SERVICES (OR PROJECTS) 
 
There will be no impact on current services. 
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Respectfully submitted,      
 
 
 
Christina R. Ghaly, M.D.,  
Director 
 
CRG:anw  
 
Enclosures 
 
c: Chief Executive Office 
 County Counsel 
 Executive Office, Board of Supervisors 
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EXHIBIT 1 
Shriner’s Hospital Service Agreement,  

Initial Proposal 
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1 

 
HOSPITAL SERVICES AGREEMENT 

 
THIS HOSPITAL SERVICES AGREEMENT (“Agreement”), is entered into effective as of 

the date of last signature hereto (“Effective Date”), by and between SHRINERS HOSPITALS FOR 
CHILDREN (“SHC”), for and on behalf of itself and the Shriners for Children Medical Center - 
Pasadena, which it owns and operates (“Medical Center”), and “HARBOR-UCLA.”  

 
R E C I T A L S 

 
WHEREAS, SHC operates pediatric specialty hospitals, ambulatory surgery centers and 

clinics, including Medical Center, and from time to time its patients have a need for certain services 
that are unavailable at Medical Center (“Unavailable Services”); and 

 
WHEREAS, HARBOR-UCLA owns and operates Harbor-UCLA, a general acute care 

hospital; and 
 
WHEREAS, HARBOR-UCLA agreed to provide services to SHC patients through one or 

more employed or contracted physicians (“Physician(s)”), technicians (“Technician(s)”), and/or 
other HARBOR-UCLA or Harbor-UCLA personnel (collectively, “Personnel”); and 
 

WHEREAS, SHC and HARBOR-UCLA desire to supply a full statement of their 
agreement in regard to HARBOR-UCLA’s provision of services during the term of this 
Agreement. 
 

NOW, THEREFORE, for and in consideration of the recitals above and the mutual 
covenants and conditions contained herein, HARBOR-UCLA, and SHC hereby agree as follows: 

 
1. SERVICES: 
 

a. HARBOR-UCLA and agree to render Unavailable Services as more fully described 
on Attachments A1 to A4 hereto.  

 
b. HARBOR-UCLA warrant that each Physician providing or supervising the provision 

of Unavailable Services hereunder shall be licensed to practice medicine in the jurisdiction where 
Unavailable Services are being performed, and shall be board certified or board eligible in his/her 
respective specialty area.  All Personnel shall be properly trained and shall maintain appropriate 
licenses and certifications, as applicable, in the jurisdiction where Unavailable Services are being 
performed during the term of this Agreement.   
 
 

c. HARBOR-UCLA agree that all Unavailable Services shall be performed in 
compliance with all applicable standards set forth by law or ordinance, or established by the rules 
and regulations of any federal, state, or local agency, department, commission, association, or other 
pertinent governing, accrediting or advisory body, including, without limitation, The Joint 
Commission, the American College of Radiology (“ACR”), or other organization having authority 
to set standards for healthcare facilities. 
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d. HARBOR-UCLA, as applicable, shall provide all space, supplies, equipment and 

materials reasonably necessary for the provision of Unavailable Services by HARBOR-UCLA and 
HARBOR-UCLA’s and respective facilities. HARBOR-UCLA shall ensure that equipment, at their 
respective facilities, is properly maintained, calibrated, and regularly tested to ensure proper 
functionality and safety.  
 
2. BILLING AND REIMBURSEMENT FOR UNAVAILABLE SERVICES:   
 
a. Billing for Unavailable Services.   
 

i. Insured Patients. The parties acknowledge that HARBOR-UCLA 
customarily bill and collect for services provided at their own facilities.  
HARBOR-UCLA will continue its routine billing and collection efforts for 
Unavailable Services rendered to insured patients hereunder.  
Notwithstanding the foregoing, in the event any SHC insured patient 
expresses an inability to pay all or part of the patient responsibility owed to 
HARBOR-UCLA  for Unavailable Services, such patient may be directed to 
SHC to inquire if additional assistance may be available to patient to the 
extent permitted by applicable law, SHC contractual obligations, and SHC 
policies and guidelines.  In the event HARBOR-UCLA  accepts payment from 
SHC for all or part of the applicable patient’s patient responsibility, 
HARBOR-UCLA , as applicable, agrees to accept as payment in full, without 
pursuing additional payment from the patient, the lower of the remaining 
amount due of the patient responsibility, or 25 percent (25%) of HARBOR-
UCLA’s  usual and customary billed charges. Other than as set forth in this 
Section 2(a)(i), SHC shall not provide any payment to HARBOR-UCLA for 
Unavailable Services provided to insured patients.   
 

ii. Patients Without Coverage. SHC shall be billed for Unavailable Services 
provided on behalf of SHC patients who: (a) do not have third-party insurance 
that covers the Unavailable Services, (b) are directed to HARBOR-UCLA by 
SHC physicians for Unavailable Services essential to the patient’s continued 
course of treatment at Medical Center, (c) do not qualify for financial 
assistance under HARBOR-UCLA’s charity care policy resulting in a one 
hundred percent (100%) discount off of HARBOR-UCLA’s billed charges 
for Unavailable Services provided and (d) satisfy SHC’s charity care or 
financial assistance eligibility requirements in accordance with SHC’s 
financial assistance policy (“Eligible SHC Patients”).  Patients eligible for 
financial assistance under HARBOR-UCLA’s charity care or like program, if 
any, shall be treated by HARBOR-UCLA and/or, as applicable, under the 
terms of such program.  If an SHC patient without insurance coverage does 
not qualify for financial assistance under HARBOR-UCLA’s charity care 
policy, HARBOR-UCLA, as applicable, shall provide confirmation of such 
denial to SHC.  Notwithstanding the above, SHC will be billed for 
Unavailable Services provided on behalf of Shrine Assist patients who are not 
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United States citizens and who are visiting the United States for the purpose 
of receiving medical care at SHC and such patients will not access HARBOR-
UCLA’s charity care or like program. 

 
iii. SHC Inpatients. In those instances where an SHC inpatient needs 

Unavailable Services at HARBOR-UCLA’s facility and HARBOR-UCLA is 
unable to bill an insurer for such Unavailable Services due to the patient’s 
status as an SHC inpatient, such patients shall be considered Eligible SHC 
Patients for purposes of this Agreement with respect to the party/parties 
unable to bill.  In the event the patient is admitted to HARBOR-UCLA and 
discharged from SHC, the patient shall no longer be an Eligible SHC Patient 
for Unavailable Services provided after discharge unless the conditions of 
Section 2.a.ii above are satisfied. 
 

The parties understand that SHC shall have no responsibility for payment for any 
service that HARBOR-UCLA orders or that is generated by referral outside of the scope of the 
initial referral for Unavailable Services by SHC.  For example, if a cardiologist providing 
Unavailable Services under this Agreement refers a patient for ophthalmology services without 
prior written approval from SHC, SHC shall not be responsible under this Agreement for payment 
for such ophthalmology services. 

 
b. Reimbursement for Unavailable Services. The following conditions shall apply with regard 
to reimbursement by SHC under this Agreement: 

 
i. SHC shall pay HARBOR-UCLA, as applicable, for Unavailable Services 

provided to Eligible SHC Patients at a rate equal to the lower of (i) twenty 
five percent (25%) of HARBOR-UCLA’s usual and customary billed 
charges ii) the remaining amount due to HARBOR-UCLA, as applicable, 
by the Eligible SHC Patient after HARBOR-UCLA has provided the 
Eligible SHC Patient assistance through its charity care or like program, as 
applicable.  
    

ii. Payment shall be made within thirty (30) days following SHC’s receipt of 
an invoice detailing the Unavailable Services rendered to such Eligible SHC 
Patients. No payment shall be made for Unavailable Services for which 
HARBOR-UCLA, as applicable, has failed to submit an invoice or other 
support documentation as reasonably required by SHC. 

 
iii. HARBOR-UCLA shall not bill any Eligible SHC Patient or other third party 

for any Unavailable Services for which compensation is provided to 
HARBOR-UCLA by SHC hereunder. 

 
 

3. TERM:  This Agreement shall become effective on the Effective Date.  The Agreement shall 
have an Initial Term of one (1) year, and shall automatically renew for subsequent Renewal Terms of 
one (1) year each, unless sooner terminated in accordance with the terms of this Agreement.   
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4. TERMINATION OF AGREEMENT: 
 

a. Notwithstanding any language to the contrary, any Party may terminate this 
Agreement without cause by delivering written notice to the other Parties not less than ninety (90) 
days prior to the date on which termination is to be effective.  Notwithstanding the foregoing, in 
the event either HARBOR-UCLA terminates the Agreement under this Section 4.a, any such 
termination shall be deemed as termination of, and withdrawal from, the Agreement only with 
respect to the terminating Party. The Agreement shall continue between the remaining Parties 
unless otherwise terminated in accordance with the terms herein. 

 
b. This Agreement may also be immediately terminated by either Party upon breach by 

another Party of any material provision of this Agreement, provided such breach is not cured within 
thirty (30) days of receipt of notice from the non-breaching Party of such an event.  Notwithstanding 
the foregoing, in the event either HARBOR-UCLA terminates the Agreement, any such 
termination shall be deemed as termination of, and withdrawal from, the Agreement only with 
respect to the terminating Party.  The Agreement shall continue between the remaining Parties 
unless otherwise terminated in accordance with the terms herein.  

 
c. Notwithstanding anything to the contrary contained herein, SHC may immediately 

terminate this Agreement upon any of the following events:  
 

i. The license to practice medicine or DEA registration of any Physician is 
suspended or revoked, or HARBOR-UCLA or any Personnel is excluded from participation in any 
state or federal health care program;   
 

 
ii. HARBOR-UCLA, or any Personnel is convicted of, or pleads no contest to, 

a crime impacting the HARBOR-UCLA’s ability to provide the Unavailable Services;  
 

iii. SHC reasonably believes HARBOR-UCLA, or any Personnel presents an 
imminent threat to the health, safety or welfare of any patient; or 

 
iv. HARBOR-UCLA, as applicable, fails to continuously maintain Joint 

Commission accreditation, or any other accreditation necessary to provide the Unavailable 
Services hereunder. 
 

d. Upon termination of this Agreement, no Party shall have any further rights or 
obligations hereunder except for: (i) obligations accruing prior to termination; and (ii) obligations, 
promises or covenants contained herein which are expressly made to extend beyond the term of 
this Agreement. 
 
5. REPRESENTATIONS AND WARRANTIES:  Each Party represents and warrants to 
the other, on execution and while this Agreement is in effect, as follows: 
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a. The Party is not bound by any agreement or arrangement which would prevent that 
Party from entering into, or from fully performing the Unavailable Services required under this 
Agreement;  
 

b. Where a license to operate a business, practice medicine, or other regulated 
profession is required, its applicable licenses have never been denied, suspended, revoked, 
terminated, voluntarily relinquished under threat of disciplinary action, or restricted in any way;  
 

c. The aggregate compensation each Physician providing Unavailable Services under 
this Agreement receives from HARBOR-UCLA, or has ever received from HARBOR-UCLA, 
does not, did not, and shall not vary with or take into account the volume or value of referrals or 
other business generated by the Physician for Medical Center; and 

 
d. HARBOR-UCLA shall maintain all certifications and required licensure 

throughout the term of this Agreement. 
 
6. ARM’S LENGTH NEGOTIATION:  The Parties hereto acknowledge and agree that (i) 
the arrangement contemplated hereunder was negotiated at arm’s length and reflects the 
conclusion of the Parties that this Agreement is in the best interest of all Parties hereto, and of the 
community served by the  Medical Center; (ii) the compensation to be paid hereunder is fair market 
value and is not based on the volume or value of referrals or to other business generated between 
the Parties; (iii) the Unavailable Services provided under this Agreement do not involve the 
counseling or promotion of a business or activity that violates state or federal law, and (iv) nothing 
in this Agreement requires either Party to refer patients to the other. 

 
7. INSURANCE: HARBOR-UCLA shall maintain separate professional liability and 
comprehensive general liability insurance or self-insurance with limits of not less than One Million 
and 00/100 Dollars ($1,000,000.00) per occurrence and Three Million and 00/100 Dollars 
($3,000,000.00) annual aggregate covering itself and all Personnel (including employed 
Physicians) providing Unavailable Services hereunder.  HARBOR-UCLA   shall provide to SHC 
copies of such certificates of insurance prior to the commencement of Unavailable Services and 
agrees to notify SHC of any material change in coverage or cancellation of coverage at least thirty 
(30) days in advance of the effective date of such modification or cancellation. 
 
8. INDEMNIFICATION: Each Party (individually, the “Indemnifying Party”) each shall 
fully indemnify, hold harmless and defend the other Parties hereto and their respective directors, 
officers, employees, agents, and affiliates (collectively, “Indemnified Parties”) from and against 
all claims, demands, actions, suits, damages, liabilities, losses, settlements, judgments, costs and 
expenses (including but not limited to reasonable attorney’s fees and costs) (individually and 
collectively, a “Claim”), whether or not involving a third party claim, which arise out of or relate 
to (1) any breach of any representation or warranty of the Indemnifying Party contained in this 
Agreement, (2) any breach or violation of any covenant or other obligation or duty of the 
Indemnifying Party under this Agreement or under applicable law, or (3) any act or omission by 
HARBOR-UCLA, or their respective Personnel (including employed Physicians) providing 
Unavailable Services under this Agreement, whether or not the relevant Claim has merit. 
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9. NOTICES: All notices hereunder shall be in writing, delivered personally, by certified or 
registered mail, return receipt requested, or by overnight courier, and shall be deemed to have been 
duly given when delivered or when deposited in the United States mail, postage prepaid, addressed 
as follows: 
 
 If to SHC:   Shriners for Children 
     Medical Center - Pasadena 
     909 S. Fair Oaks Ave.      
     Pasadena, CA 91105      
     Attention:  Administrator 
   
 With copy to:   Shriners Hospitals for Children 
     P.O. Box 31356 
     Tampa, Florida 33631-3356 
     Attention:  Legal Department 
 
 If to HARBOR-UCLA:   
       
 
 
 
or to such other persons or places as either party may from time to time designate by written notice 
to the other. 
 
10. CONFIDENTIALITY: 
 

a. Terms of this Agreement.  Except for disclosure to its legal counsel, accountant 
or financial advisors (none of whom shall be associated or affiliated in any way with the other 
party or any of its affiliates), neither Party shall disclose any of the terms of this Agreement to any 
person who is not a Party or signatory to this Agreement, unless disclosure thereof is required by 
law or otherwise authorized by this Agreement or consented to by the non-disclosing party.  
Unauthorized disclosure of the terms of this Agreement shall be a material breach of this 
Agreement and shall provide the non-disclosing Party with the option of pursuing remedies for 
breach and immediate termination of this Agreement. 
 

b. HIPAA Compliance.  Each Party under this Agreement agrees to comply, to the 
extent required, with the applicable provisions of the Administrative Simplification Section of the 
Health Insurance Portability and Accountability Act of 1996, as codified at 42 U.S.C. § 1320d 
through d-8; and the requirements of any applicable regulations promulgated thereunder, 
including, without limitation, the Federal Privacy Regulations as contained in 45 CFR Part 164, 
the Federal Security Regulations as contained in 45 CFR Part 164 and Title XIII of the American 
Recovery & Reinvestment Act of 2009 (the “HITECH Act”), as well as all pertinent current and 
future regulations issued by the Department of Health and Human Services thereunder 
(collectively “HIPAA”).  Each Party under this Agreement agrees not to use or disclose any 
protected health information, as defined in 45 CFR 160.103, or individually identifiable health 
information (collectively, “Protected Health Information”), concerning a patient other than as 
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permitted by this Agreement and the requirements of HIPAA.  Each Party will promptly report to 
the other Party upon knowledge and verification, any use or disclosure of a patient’s Protected 
Health Information not provided for by this Agreement, or in violation of any applicable local, 
state or federal law of which that Party becomes aware.  Notwithstanding the foregoing, no 
attorney-client, accountant-client, physician-patient or other legal privilege shall be deemed 
waived by either Party by virtue of this Subsection. 
 
11. ACCESS TO RECORDS:  HARBOR-UCLA acknowledge and agree that this Agreement 
may be subject to the provisions of Public Law 96-499, the Omnibus Reconciliation Act of 1980, 
and the regulations promulgated thereunder, and if so, until the expiration of four (4) years after 
furnishing services pursuant to the Agreement, will make available, upon proper request, to the 
Secretary of Health and Human Services and to the Comptroller General of the United States, or 
any of their duly authorized representatives, all books and records of HARBOR-UCLA that are 
necessary to certify the nature and extent of the cost of services furnished pursuant to this 
Agreement for which payment may be made to SHC under the Medicare program. If HARBOR-
UCLA carry out any duties of this Agreement through a subcontract with a value or cost of $10,000 
or more over a twelve (12) month period, such subcontract shall contain a clause which requires 
the subcontractor to comply with the provisions of Public Law 96-499, the Omnibus 
Reconciliation Act of 1980, and the regulations promulgated thereunder. 
 
12. NO EXCLUSION FROM HEALTH CARE PROGRAM: HARBOR-UCLA each 
represent and warrant that neither it, nor any Personnel, has been (i) excluded, debarred, suspended 
or sanctioned by Medicare, Medicaid or any other state or federal healthcare program; nor (ii) 
convicted of or indicted for any criminal offense related to health care. HARBOR-UCLA each 
represent and warrant that neither it, nor any Personnel, is to the best of HARBOR-UCLA’s 
knowledge, currently under investigation for any alleged misconduct and has not engaged in 
misconduct that could result in future exclusion from any government-funded health care 
programs. HARBOR-UCLA shall immediately notify SHC if HARBOR-UCLA becomes aware 
of any action pursuant to (i) or (ii) above. 

 
13. COMPLIANCE WITH LAWS:  It is the intention of the Parties that the provisions of 
this Agreement shall comply with all applicable federal and state statutes and regulations, 
including, but not limited to, the Federal Anti-kickback Law and the Federal Physician Self-
Referral Law.  

 
a. In the event that (i) changes in state or federal government statutes or regulations 

or third-party reimbursement policies or the interpretation thereof (collectively, the “Laws”) cause 
any provision of this Agreement to be in violation of, or inconsistent with, any of the Laws (or that 
cause the method of operation or consideration to be adversely affected); or, (ii) any federal or 
state governmental agency or court determines that any provision of this Agreement violates any 
of the Laws, the Parties agree to renegotiate the applicable provision or provisions in order to 
comply with the Laws and to preserve the economic viability of this Agreement.  

 
b. A Party shall provide notice of its request for renegotiation pursuant to this Section 

to the other Party at any time during the term of this Agreement. If the Parties fail to agree to 
appropriate revisions to the Agreement within thirty (30) days following such notice, then either 
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Party may terminate this Agreement effective immediately upon the expiration of the thirty (30) 
days.  

 
c. Each Party agrees to promptly notify the other of any regulatory or other 

investigation that may lead to a determination that any provision of this Agreement violates any 
of the Laws.   
 
14. INDEPENDENT RELATIONSHIP: None of the provisions of this Agreement are 
intended to create, nor shall be deemed or construed to create, any relationship between HARBOR-
UCLA and SHC other than that of independent entities contracting with each other hereunder 
solely for the purpose of effecting the provisions of this Agreement.  Neither of the Parties hereto 
shall be construed to be the agent, employer or representative of the other. Under no circumstances 
whatsoever shall HARBOR-UCLA be considered an employee, agent or representative of SHC. 
 
15. BENEFIT: This Agreement is intended to inure only to the benefit of HARBOR-UCLA, 
and SHC.  This Agreement is not intended to create, nor shall it be deemed or construed to create, 
any rights in any third parties. 
 
16. WAIVER: A waiver by either Party of a breach or failure to perform hereunder shall not 
constitute a waiver of any subsequent breach or failure. 
 
17. GOVERNING LAW: This Agreement shall be construed in accordance with the laws of 
the state in which the Medical Center is located. 
 
18. COUNTERPARTS: This Agreement may be executed in counterparts, both of which 
together shall constitute only one (1) Agreement. 

 
19. ASSIGNMENT: Neither Party may assign, delegate or transfer in any manner the 
obligations and rights set forth in this Agreement.  

 
20. ENTIRE AGREEMENT: This Agreement constitutes the entire understanding between 
the Parties hereto concerning the subject matter herein and as a complete statement of the terms 
thereof, and shall supersede all previous understandings and agreements, either oral or written.  
The Parties shall not be bound by any representation made by either Party or agent of either Party 
that is not set forth in this Agreement.  This Agreement may not be amended or modified except 
by mutual written agreement of authorized representatives of the Parties. 
 
21. OTHER AGREEMENTS: HARBOR-UCLA may have other agreements with SHC to 
provide services.  SHC maintains a master list of agreements that is updated centrally and is 
available upon request for review by the Secretary of the Department of Health and Human 
Services. 

 
 
 

SIGNATURE PAGE TO FOLLOW 
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IN WITNESS WHEREOF, the Parties have caused this Agreement to be executed in their 

names as their official acts by their respective representatives, each of whom is duly authorized to 
execute the same. 
 
SHRINERS HOSPITALS FOR CHILDREN 
 
 
By: _________________________________   Date: ________________________________ 
       John P. McCabe 
       Executive Vice President 
 
 
 
HARBOR-UCLA 
 
By: _________________________________  Date:_______________________________ 
        Name 
         Title 
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ATTACHMENT A-1 
INPATIENT SERVICES 

 
HARBOR-UCLA agrees to render inpatient hospital services, agrees to render professional 
services through its Physicians, to SHC patients to the extent such inpatient and related 
professional services are Unavailable Services at Medical Center.  At SHC’s request, HARBOR-
UCLA shall admit SHC patients for appropriate inpatient hospital services at HARBOR-UCLA if 
such patient meets HARBOR-UCLA’s admission requirements and the Unavailable Services are 
within the capacity and capabilities of HARBOR-UCLA.  HARBOR-UCLA will develop a 
protocol for expedited admissions and scheduling of SHC patients.  
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ATTACHMENT A-2 
CONSULTATION SERVICES 

 
HARBOR-UCLA agree to provide, through their respective Physicians, pre-operative or other 
specialty consultations to SHC patients to the extent such consultation services are Unavailable 
Services at Medical Center.  Medical Center and HARBOR-UCLA shall cooperate in coordinating 
scheduling of such consults with HARBOR-UCLA.  All pre-operative or other reports generated 
at the request of SHC physicians shall be promptly provided to the referring SHC physician, but 
no later than three (3) days following the examination.   
 
HARBOR-UCLA’s respective consulting Physicians shall inform SHC’s referring physicians of 
any additional consult recommendations for SHC Eligible Patients, and shall not simply refer an 
SHC Eligible Patient to another specialist without first consulting with the patient’s SHC referring 
physician. 
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ATTACHMENT A-3 
RADIOLOGY AND OTHER OUTPATIENT DIAGNOSTIC SERVICES 

(Technical and Professional Diagnostic Services) 
 
HARBOR-UCLA agrees to render the following Unavailable Services to Medical Center 
outpatients at HARBOR-UCLA’s facilities: 

1. HARBOR-UCLA shall provide pediatric diagnostic radiology services including, but 
not limited to CT scanning, MRI scanning, ultrasound, x-ray, and other radiology 
services ordered by Medical Center physicians. 

2. HARBOR-UCLA shall also provide other outpatient diagnostic services as requested. 
3. HARBOR-UCLA Physicians shall provide professional interpretation and analysis of 

images, and a permanent record of such interpretation shall be prepared in a written 
report containing Physician’s findings no later than three (3) days following the 
examination.  The written report and a digital copy of the images shall be forwarded to 
Medical Center either by certified or registered mail, courier service, or through other 
arrangements made between the parties.   

4. HARBOR-UCLA shall provide Unavailable Services at the following location(s), 
and shall ensure that each location continuously maintains ACR accreditation and all other 
state and federally required licenses and certifications: 
5. HARBOR-UCLA and Personnel shall provide any additional documentation necessary 

related to the Unavailable Services to complete medical records of SHC patients. 
6. Coordinate all required exam-related anesthesia and sedation services for patients as 

necessary.  
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ATTACHMENT A-4 
OTHER OUTPATIENT SERVICES 

 
HARBOR-UCLA agree to render outpatient therapeutic services and/or other outpatient hospital 
services not otherwise described in other Attachments to this Agreement to SHC patients to the 
extent such outpatient services are Unavailable Services at Medical Center to the extent such 
therapeutic Unavailable Services are within the capacity and capabilities of HARBOR-UCLA.  
HARBOR-UCLA will develop a protocol for expedited scheduling of SHC patients.  
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ATTACHMENT B 
REIMBURSEMENT FOR SERVICES 

 
In accordance with Section 2 of the Agreement, SHC shall reimburse HARBOR-UCLA for 
Unavailable Services rendered to Eligible SHC Patients at 25%) of billed charges  
 
 
 
PROFESSIONAL SERVICES REMITTANCE: 
 

Tax I.D.:  
 
Claims Remittance Address: 

1. y 
Tax I.D.:  
Claims Remittance Address: 

 
HOSPITAL SERVICES REMITTANCE:  
 

Tax I.D.:  
Claims Remittance Address: 
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  Board Letter                                     Board Memo                                             Other 
 

CLUSTER AGENDA 
REVIEW DATE 4/13/2022 

BOARD MEETING DATE 5/3/2022 
SUPERVISORIAL DISTRICT 
AFFECTED 

 
  All         1st       2nd        3rd       4th      5th          

DEPARTMENT(S) Mental Health 
SUBJECT APPROVAL TO EXTEND THE EXISTING CONTRACT WITH FOTC-LOS ANGELES FOR 

THE CONTINUED PROVISION OF PROFESSIONAL MENTORING SERVICES FOR 
FISCAL YEAR 2022-23 ON A SOLE SOURCE BASIS 

PROGRAM Professional Mentoring Services 
AUTHORIZES DELEGATED 
AUTHORITY TO DEPT   Yes            No   

SOLE SOURCE CONTRACT   Yes            No   
If Yes, please explain why:   
The Department of Mental Health does not have authority to extend the contract 

DEADLINES/ 
TIME CONSTRAINTS June 30, 2022 

COST & FUNDING Total cost: 
$ 735,437 

Funding source: 
State Mental Health Services Act revenue 

TERMS (if applicable): 
July 1, 2022 - June 30, 2023 with an optional extension of one additional fiscal year 
Explanation: 
Funding is requested for one fiscal year to accomplish projected goals; serving a total of 64 
children/families, continue facilitating monthly roundtables with school district leaders, and 
address the school’s over reporting to Child Protective Services. 

PURPOSE OF REQUEST 
Extend the existing contract with FOTC-Los Angeles for one Fiscal Year 2022-23 

BACKGROUND 
(include internal/external 
issues that may exist 
including any related 
motions) 

On May 28, 2019, the Board approved Motion 34-B which instructed the DMH Director to 
enter into an agreement with Friends of the Children-Los Angeles, now named FOTC-Los 
Angeles, to implement a pilot project to serve at-risk children residing in the Antelope Valley 
region.  The existing contract with FOTC-Los Angeles will expire June 30, 2022.  Board 
approval to extend the term of the contract is necessary to continue to provide these much 
needed services and resources to youth who are at risk or already experiencing foster care. 

EQUITY INDEX OR LENS 
WAS UTILIZED 

  Yes            No   
If Yes, please explain how: N/A 

SUPPORTS ONE OF THE 
NINE BOARD PRIORITIES  

  Yes            No   
If Yes, please state which one(s) and explain how: 
 
This program supports Board Priority #1 (Child Protection) as it is focused on the safety and 
well-being of at-risk youth by providing professional mentoring.   

DEPARTMENTAL 
CONTACTS 

Name, Title, Phone # & Email: 
Robert Byrd, Program Manager, RByrd@dmh.lacounty.gov, (424) 369-4018 
Emily Issa, County Counsel, EIssa@counsel.lacounty.gov, (213) 974-1827 

 

e662319
Draft



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 

 
510 S. VERMONT AVENUE, LOS ANGELES, CA 90020  |  HTTP://DMH.LACOUNTY.GOV  |  (800) 854-7771 

 
 
 
 

Lisa H. Wong, Psy.D. 
Senior Deputy Director 

 

 

DEPARTMENT OF MENTAL HEALTH 

JONATHAN E. SHERIN, M.D., Ph.D. 
Director 

Gregory C. Polk, M.P.A. 
Chief Deputy Director 

 
Curley L. Bonds, M.D. 
Chief Medical Officer 

  
    

May 3, 2022 
 
 
 
The Honorable Board of Supervisors 
County of Los Angeles 
383 Kenneth Hahn Hall of Administration 
500 West Temple Street 
Los Angeles, California 90012 
 
Dear Supervisors: 
 
APPROVAL TO EXTEND THE EXISTING CONTRACT WITH FOTC-LOS ANGELES 
FOR THE CONTINUED PROVISION OF PROFESSIONAL MENTORING SERVICES 

FOR FISCAL YEAR 2022-23 ON A SOLE SOURCE BASIS 
(SUPERVISORIAL DISTRICT 5) 

(3 VOTES) 
 
SUBJECT 
 
Request approval to extend the term of the existing contract on a sole source basis with 
FOTC-Los Angeles for the continued provision of professional mentoring services to 
vulnerable children, youth, and their families residing in the Antelope Valley region.   
 
IT IS RECOMMENDED THAT YOUR BOARD: 
 
1. Approve and authorize the Director of Mental Health (Director), or designee, to 

prepare, sign, and execute an amendment (Attachment I) to extend the term of the 
existing Contract with FOTC-Los Angeles to continue to provide professional 
mentoring services.  The extension will be effective July 1, 2022 through June 30, 
2023, with an option to extend the term for one additional fiscal year, as necessary.  
The Total Contract Amount (TCA) for Fiscal Year (FY) 2022-23 is $735,437, fully 
funded by State Mental Health Services Act (MHSA) revenue. 

 
2. Delegate authority to the Director, or designee, to prepare, sign, and execute future 

amendments to the Contract to revise the boilerplate language; revise and/or replace 
Exhibit B (Fee Schedule); add, delete, modify or replace the Statement of Work 
(SOW); extend the Contract term for one additional year, if necessary; and add or 
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reflect federal, State, and County regulatory and/or policy changes, provided that 
amendments are subject to the prior review and approval as to form by County 
Counsel, with written notice to the Board and Chief Executive Officer (CEO). 

 
3. Delegate authority to the Director, or designee, to terminate the Contract in 

accordance with the Contract's termination provisions, including Termination for 
Convenience.  The Director, or designee, will provide written notification to your Board 
and CEO of such termination action. 

 
PURPOSE/JUSTIFICATION OF RECOMMENDED ACTIONS 
 
The existing Contract with FOTC-Los Angeles is set to expire June 30, 2022.  Board 
approval to extend the term of the Contract is necessary to continue to provide these 
much needed services and resources to youth who are at risk of, or already experiencing 
foster care. 
 
Board approval of Recommendation 1 will enable the Department of Mental Health (DMH) 
to extend the term of the Contract with FOTC-Los Angeles to continue to provide 
professional mentoring services to eligible children, youth, and their families residing in 
the Antelope Valley region. 
 
Board approval of Recommendation 2 will allow DMH to amend the Contract to revise the 
language and financial provisions, add, delete, modify, or replace the SOW and 
incorporate federal, State, and County regulatory and/or policy changes, including 
extending the contract, as necessary. 
 
Board approval of Recommendation 3 will enable DMH to terminate the Contract in 
accordance with the Contract’s termination provisions, including Termination for 
Convenience, in a timely manner, as necessary. 
 
Implementation of Strategic Plan Goals  
 
These recommendations support the County’s Strategic Plan Goal I, Make Investments 
That Transform Lives via Strategy 1.1 Increase Our Focus on Prevention Initiatives and 
Strategy I.2 Enhance Our Delivery of Comprehensive Interventions. 
 
FISCAL IMPACT/FINANCING 
 
The TCA for the FY 2022-23 extension period is $735,437, fully funded by State MHSA 
revenue and is included in DMH’s FY 2022-23 Recommended Budget.  Funding for future 
fiscal years, if needed, will be requested through DMH's annual budget request process.  
 
There is no net County cost impact associated with the recommended actions. 
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FACTS AND PROVISIONS/LEGAL REQUIREMENTS 
 

On May 28, 2019, your Board approved Motion 34-B which instructed the DMH Director 
to enter into an agreement with FOTC-Los Angeles, previously known as Friends of the 
Children-Los Angeles, to implement a pilot project to serve at-risk children residing in the 
Antelope Valley region.  The goal of this program is to improve the experience and 
outcomes for youth in the foster care system.  This pilot project has provided a 
professional mentoring model that enhance support for children who are most at risk for 
abuse and/or neglect.  Eligible youth and their families are matched with a full time 
professional mentor known as a Friend, from kindergarten through high school 
graduation.  DMH, in collaboration with the Department of Children and Family Services, 
developed a referral and selection process for the children to receive the aforementioned 
services. 
 
Thus far, FOTC-Los Angeles has made nearly 500 referrals and partnered with over 20 
local organization and service providers, provided one-on-one mentoring to 56 children 
(93% of these children had no further contact with the child welfare system), and has 
impacted over 300 individual children and families since program implementation.  The 
projected goals for FY 2022-23 include serving a total of 64 children, continue facilitating 
monthly roundtables with school district leaders, and address school over reporting to 
Child Protective Services. 
 
The Amendment format (Attachment I) has been reviewed and approved as to form by 
County Counsel. 
 
In accordance with Board Policy No. 5.100 (Sole Source Contracts and Amendments), 
DMH notified your Board on January 31, 2022 (Attachment II) of its intent to extend the 
term of the contract with FOTC-Los Angeles for professional mentoring services.  The 
required Sole Source Checklist (Attachment III) identifying and justifying the need for a 
sole source has been approved by the CEO. 
 
As mandated by your Board, the performance of all contractors is evaluated by DMH on 
an annual basis to ensure the contractors’ compliance with all contract terms and 
conditions and performance standards. 
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IMPACT ON CURRENT SERVICES OR PROJECTS 
 
Board approval of the extension will allow DMH to continue to provide services to the 
youth in the County of Los Angeles as they work to overcome barriers to their success. 
 
 

Respectfully submitted,  
 
 
 
Jonathan E. Sherin, M.D., Ph.D. 
Director 
 
JES:GCP:SK 
RLR:YY:atm 
 
Attachments (3) 
 
c: Executive Office, Board of Supervisors  
 Chief Executive Office 
 County Counsel  
 Chairperson, Mental Health Commission 



CONTRACT NO.  MH280002 

AMENDMENT NO. 6 

THIS AMENDMENT is made and entered into this XX day of May, 2022, by and 

between the COUNTY OF LOS ANGELES (hereafter “County”), and FOTC - Los Angeles 

(hereafter “Contractor”). 

WHEREAS, reference is made to that certain document entitled “Professional 

Mentoring Services Contract”, dated November 12, 2019, and further identified as County 

Contract No. MH280002, and any amendments hereto (hereafter collectively “Contract”); 

and  

WHEREAS, on May 17, 2022, the County Board of Supervisors delegated 

authority to the Director of Mental Health, or designee, to execute amendments to the 

Contract to extend the term, and make other designated changes; and 

WHEREAS, County and Contractor intend to amend the Contract to extend the 

term for one fiscal year, from July 1, 2022 through June 30, 2023, and make other 

hereinafter designated changes; and 

WHEREAS, Contractor warrants that it continues to possess the competence, 

expertise, and personnel necessary to provide services consistent with the requirements 

of the Contract.  
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NOW, THEREFORE, County and Contractor agree as follows: 

1. This Amendment is effective upon execution. 

2. The term of the Contract is extended from July 1, 2022 through June 30, 2023 with 

a Total Contract Amount for July 1, 2022 through June 30, 2023 of $735,437. 

3. Exhibit B - 5 (Fee Schedule) shall be deleted in its entirety, and replaced with 

Exhibit B – 6 (Fee Schedule) attached hereto and incorporated by reference. 

4. Exhibit A – 5 Fostering Resilience Project Statement of Work (SOW) is deleted in 

its entirety. 

5. Exhibit F (Contractor’s Administration) shall be deleted in its entirety, and replaced 

with Exhibit F – 6 (Contractor’s Administration) attached hereto and incorporated 

by reference. 

6. Except as provided in this Amendment, all other terms and conditions of the 

Contract shall remain in full force and effect. 

/ 

/ 

/ 

/ 

/ 

/ 

/ 

/ 

/ 

/ 
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IN WITNESS WHEREOF, the Board of Supervisors of the County of Los Angeles 

has caused this Amendment to be subscribed by County’s Director of Mental Health or 

designee, and Contractor has caused this Amendment to be subscribed on its behalf by 

its duly authorized officer, on the day, month, and year first above written. 

COUNTY OF LOS ANGELES 

By  
    JONATHAN E. SHERIN, M.D., Ph. D.  
    Director of Mental Health 

       FOTC – Los Angeles  
CONTRACTOR 

By   

Name   Jorie Das  

Title  Interim Executive Director  
(AFFIX CORPORATE SEAL HERE) 

APPROVED AS TO FORM: 
OFFICE OF THE COUNTY COUNSEL 

By: Emily D. Issa 
Deputy County Counsel 
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EXHIBIT B - 6 (FEE SCHEDULE)

 FOTC - LOS ANGELES  

Contract No. MH280002 ~ 1 ~ 

I. CONTRACT AMOUNT

Professional Mentoring Services 

The Los Angeles County Department of Mental Health (County) shall pay to  
FOTC – Los Angeles a maximum of $2,855,437 for services rendered during the 
Contract term, as defined on Table 1.

II. DISBURSEMENT SCHEDULE 

Professional Mentoring Services 

The above funds are to be utilized for the provision of FOTC-Los Angeles Pilot 
Project as described in Exhibit A-2 (Professional Mentoring Services) Statement 
of Work.   County shall pay to FOTC-LA total amount not to exceed $707,825 for 
FY 2019-20; $696,764 for FY 2020-21; $715,411 for FY 2021-22; and $735,437 
for FY 2022-23.   

Payment to FOTC-Los Angeles shall be based on activities and costs attributable 
to the completion of deliverables outlined in Exhibit A-2 (Professional Mentoring 
Services) Statement of Work.  No payment shall be made for Services delivered 
beyond those services identified in Exhibit A-2 (Professional Mentoring Services) 
Statement of Work that are substantiated with supporting documentation.  
Reimbursement for Services shall be based on the following Fee Schedule (Table 
1). "Indirect Administrative Costs" shall not exceed 15% of total allocation for 
specified periods as indicated in the Fee Schedule. County Program Staff will 
review the invoices and supporting documentation to ensure that the Services 
rendered are in substantial compliance with the requirements described in Exhibit 
A-2 (Professional Mentoring Services) Statement of Work and supported by the 
required documentation.  Additional supporting documentation may be required at 
the discretion of LAC-DMH Program Staff. 

III. FEE SCHEDULE 

Professional Mentoring Services 

The Fee Schedule (Table1) below indicates the maximum payment amount by 
deliverable as described in Exhibit A-2 (Professional Mentoring Services) 
Statement of Work.  Additionally, FOTC-Los Angeles may request payment for 
overhead and related indirect costs.  However, under no circumstances will the 
Total Compensation Amount exceed $2,855,437.  
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EXHIBIT B - 6 (FEE SCHEDULE)

 FOTC - LOS ANGELES  

Contract No. MH280002 ~ 2 ~ 

Table 1: Fee Schedule

Professional Mentoring Services

Expenditure Unit FY 2019-20 FY 2020-21 FY 2021-22 FY 2022-23 Total 

STAFFING

Executive Director 0.5 FTE 

$459,600 $474,885 $488,100 $502,743 $1,925,328 

Program Director 1.0 FTE 

Parent Engagement 
Specialist 

1.0 FTE 

Friends 6.0 FTE 

ADMINISTRATIVE OPERATIONS

Payroll Taxes and 
Benefits 

Up to 25% 

$155,900 $130,997 $133,997 $136,767 $557,661  
Staff Training 

$2,500/Staff  
(up to 8) 

Travel Varies 

Information  
Tech / Database 

Flat Rate 

INDIRECT COSTS

Indirect Costs  
(not to exceed 15%) 

15% $92,325 $90,882 $93,314 $95,927 $372,448 

Grand Total: N/A $707,825 $696,764 $715,411 $735,437 $2,855,437 
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EXHIBIT B - 6 (FEE SCHEDULE)

 FOTC - LOS ANGELES  

Contract No. MH280002 ~ 3 ~ 

Administrative Operations 

A. Payroll Taxes and Benefits  

Includes state and federal payroll taxes, fringe benefits for benefit-eligible 
employees including health insurance, worker’s compensation, life insurance, 
social security, Medicare, and retirement.   

B. Travel 

Travel costs are based on mileage reimbursement for home and school 
visitation services by program staff. This expense also includes transportation 
support to families to and from our offices, community meetings and events.   

C. Staff training 

Professional Mentoring Services 

Over the course of each year, program staff will receive quarterly professional 
development four times a year in subjects of mandated reporting, trauma 
informed care, evidence-based practices, and child and family engagement as 
described in Exhibit A-2 (Professional Mentoring Services) Statement of Work. 

D. Information Technology and Database 

Estimated cost of expenses includes building out National's Efforts to Outcome 
(ETO) database management system.  Ongoing expenses include Microsoft 
monthly fees for each staff, annual ETO database fees, and monthly tech 
support fees.  ETO database to include fields and metrics relative to the child 
and families we will serve. The ETO database is used to track and monitor 
youth and caregiver progress toward goals, intermediate outcomes and 
ongoing program model fidelity.  FOTC-Los Angeles is solely responsible to 
comply with all applicable State and Federal regulations affecting the 
maintenance and transmittal of electronic information.   

Indirect Costs 

Indirect and other costs include office space rent, utilities, computers, printers, 
office furniture, supplies, business insurance, accounting services, marketing, and 
regularly occurring expenses at the Antelope Valley location.  Costs not to exceed 
15% of allocation for the specified FY as indicated in Fee Schedule (Table 1) in 
Service Exhibit B - 6.  

IV. PAYMENT PROCEDURES

For all services, FOTC-Los Angeles must submit monthly invoices (see 
Attachment 1) for actual costs and fees incurred for services provided under 
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EXHIBIT B - 6 (FEE SCHEDULE)

 FOTC - LOS ANGELES  

Contract No. MH280002 ~ 4 ~ 

Exhibit A-2 (Professional Mentoring Services) Statement of Work.  FOTC-Los 
Angeles must retain all relevant supporting documents and make them available 
to the County at any time for audit purposes.  Payments will be based on the actual 
costs incurred and services provided up to the maximum amount in Table 1. 

FOTC-Los Angeles shall submit invoices for Direct Charges within 45 calendar 
days of the end of the month in which the eligible expense was incurred. Contractor 
shall assign a unique invoice number to each invoice. Such invoice shall be in the 
form and include the content specified by County pursuant to Attachment 1.  
Failure to comply with the terms specified in Paragraph (IV) (PAYMENT 
PROCEDURES) may result in non-payment of said invoice. 

In the event of correction of a prior period invoice or reimbursement such as “retro-

delete” (overpayment) or “retro-add” (underpayment), the adjustment will be 

shown and included in FOTC-Los Angeles’ current invoice.  

PAYMENT AND INVOICE NOTIFICATIONS 

Contractor shall submit all Invoices, including any supporting documentation, to 

the following: 

County of Los Angeles Department of Mental Health 

Financial Services Bureau – Accounting Division 

510 S. Vermont Avenue, 15th Floor 

Los Angeles, CA  90020 

Attn:  Provider Reimbursement Section 
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EXHIBIT B - 6 (FEE SCHEDULE)

 FOTC - LOS ANGELES  

Contract No. MH280002 ~ 5 ~ 

Upon receipt of invoices from FOTC-Los Angeles, County shall make payment 
within 30 days of the date the invoice was approved for payment.  If any portion of 
the invoice is disputed by County, County shall reimburse FOTC-Los Angeles for 
the undisputed services contained on the invoice and work to resolve the disputed 
portion of the claim in a timely manner.  County shall make reimbursement payable 
to FOTC – Los Angeles. County shall send payment to: 

FOTC – Los Angeles  
Address: 672 S. Lafayette Park Place, Suite 33 

Los Angeles, CA 90057 
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Attachment 1

Contract No. MH280002 

FOTC – Los Angeles 

Date Submitted:

Invoice Number:

To:    Los Angeles County Department of Mental Health
c/o Kanchana Tate; KTate@dmh.lacounty.gov

Submitted by: FOTC – Los Angeles
672 S. Lafayette Park Place, Suite 33
Los Angeles, CA 90057

Description Cost

TOTAL $

Name & Title FOTC-Los Angeles Staff

Signature
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New Sole Source Contract

Sole Source Amendment to Existing Contract      

Date Existing Contract First Approved:

➢

➢

➢

➢

➢

➢

➢

➢

➢

➢

➢

Date

SOLE SOURCE CHECKLIST

JUSTIFICATION FOR SOLE SOURCE CONTRACTS AND AMENDMENTS

Identify applicable justification and provide documentation for each checked item.

Check 

(✓)

Chief   Executive Office

Services are needed to address an emergent or related time-sensitive need.

The service provider(s) is required under the provisions of a grant or regulatory 

requirement.

Department Name:

Only one bona fide source (monopoly) for the service exists; performance and price 

competition are not available.  A monopoly is an “Exclusive control of the supply of any 

service in a given market. If more than one source in a given market exists, a monopoly 

does not exist .”

Compliance with applicable statutory and/or regulatory provisions.

Compliance with State and/or federal programmatic requirements.

Services provided by other public or County-related entities.

Services are needed during the time period required to complete a solicitation for 

replacement services; provided services are needed for no more than 12 months from the 

expiration of an existing contract which has no available option periods.

Maintenance and support services are needed for an existing solution/system during the 

time to complete a solicitation for a new replacement solution/system; provided the 

services are needed for no more than 24 months from the expiration of an existing 

maintenance and support contract which has no available option periods. 

Maintenance service agreements exist on equipment which must be serviced by the 

original equipment manufacturer or an authorized service representative.

It is more cost-effective to obtain services by exercising an option under an existing 

contract.

It is in the best economic interest of the County (e.g., significant costs and time to replace 

an existing system or infrastructure, administrative cost and time savings and excessive 

learning curve for a new service provider, etc.). In such cases, departments must 

demonstrate due diligence in qualifying the cost-savings or cost-avoidance associated 

with the best economic interest of the County.
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BOARD LETTER/MEMO  
CLUSTER FACT SHEET 

 
 

  Board Letter                                     Board Memo                                             Other 
 

CLUSTER AGENDA 
REVIEW DATE 

4/13/2022 

BOARD MEETING DATE 5/3/2022 

SUPERVISORIAL DISTRICT 
AFFECTED 

 
  All         1st       2nd        3rd       4th      5th          

DEPARTMENT(S) Mental Health 

SUBJECT Request approval for the Department of Mental Health (DMH) to execute contracts with qualified 
24-Hour sub-acute Residential Treatment programs and Acute Psychiatric Inpatient hospitals 
through a Request for Application (RFA) process to place clients in need of sub-acute and acute 
psychiatric care.   
 

PROGRAM Intensive Care  

AUTHORIZES DELEGATED 
AUTHORITY TO DEPT 

  Yes            No   

SOLE SOURCE CONTRACT   Yes            No   

If Yes, please explain why:   

DEADLINES/ 
TIME CONSTRAINTS 

05/3/2022 

COST & FUNDING 24-Hour Residential Treatment program contracts 
- $205 million fully funded with 1991 Realignment, 
MHSA, 2011 Realignment – EPSDT, and FFP 
Medi-Cal revenues 
 

Acute Psychiatric Inpatient hospital 
contracts - $62 million, fully funded by 1991 
Realignment and 2011 Realignment-
Managed Care revenues 

TERMS (if applicable): 
 

July 1, 2022 through June 30, 2026, with five additional one-year terms through June 30, 2031 
 

Explanation: 

PURPOSE OF REQUEST The purpose is to strengthen the existing provider network of 24-Hour sub-acute Residential 
programs and Acute Psychiatric Inpatient hospitals by streamlining the contracting and 
solicitation process to meet the shortage of psychiatric beds. 

 
BACKGROUND 
(include internal/external 
issues that may exist 
including any related 
motions) 

As the local Mental Health Plan, DMH is responsible for the delivery of specialty mental health 
services and to serve vulnerable clients in need of sub-acute or acute psychiatric beds in Los 
Angeles County. On September 15, 2021, DMH released a RFA for both the 24-Hour Residential 
Treatment and Acute Psychiatric Inpatient contracts.  On November 17, 2021, DMH received three 
new 24-Hour Residential Treatment applications who are not currently contracting with the 
department. DMH will continuously accept new applications throughout the duration of the RFA 
term to expand the sub-acute and acute network.  However, at this time, DMH is requesting the 
Board to not only delegate authority to execute new contracts with the three new applicants, but 
also, the existing 24-Hour Residential Treatment programs and Acute Psychiatric Inpatient 
hospitals who are already providing services; meet the requirements of the RFA; and are 
appropriately licensed by the State Department Health Care Services. 
  

EQUITY INDEX OR LENS 
WAS UTILIZED 

  Yes            No   
If Yes, please explain how: 
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SUPPORTS ONE OF THE 
NINE BOARD PRIORITIES  

  Yes            No   
If Yes, please state which one(s) and explain how:  No. 2 “Alliance for Health Integration” 
– Approval of this board letter will allow DMH to ensure clients receive integrated care at sub-
acute and acute entities who treat mental illness and/or medical illness in a comprehensive 
inpatient and residential setting.  
 

DEPARTMENTAL 
CONTACTS 

Name, Title, Phone # & Email: 

Amanda Ruiz, Supervising MH Psychiatrist, 213) 943-8745, aruiz@dmh.lacounty.gov 

Emily Issa, Deputy County Counsel, (213) 974-1827, eissa@counsel.lacounty.gov 
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510 S. VERMONT AVENUE, LOS ANGELES, CA 90020  |  HTTP://DMH.LACOUNTY.GOV  |  (800) 854-7771 

 
 

Lisa H. Wong, Psy.D. 
Senior Deputy Director 

 

DEPARTMENT OF MENTAL HEALTH 

JONATHAN E. SHERIN, M.D., Ph.D. 
Director 

Gregory C. Polk, M.P.A. 
Chief Deputy Director 

 
Curley L. Bonds, M.D. 
Chief Medical Officer 

Wong, Psy.D. 

 
 
May 3, 2022 
 
 
The Honorable Board of Supervisors 
County of Los Angeles 
383 Kenneth Hahn Hall of Administration 
500 West Temple Street 
Los Angeles, California 90012 
 
Dear Supervisors: 
 

APPROVAL TO EXECUTE NEW  
24-HOUR RESIDENTIAL TREATMENT PROGRAM CONTRACTS AND  

ACUTE PSYCHIATRIC INPATIENT HOSPITAL CONTRACTS FOR  
THE PROVISION OF SPECIALTY MENTAL HEALTH SERVICES 

(ALL SUPERVISORIAL DISTRICTS)  
(3 VOTES) 

 
SUBJECT  
 
Request approval for the Department of Mental Health to execute contracts with qualified 
24-Hour sub-acute Residential Treatment programs and Acute Psychiatric Inpatient 
hospitals through a Request for Application process to place clients in need of sub-acute 
and acute psychiatric care.   
 
IT IS RECOMMENDED THAT YOUR BOARD: 

 

1. Approve and authorize the Director of Mental Health (Director), or designee, to 
sign and execute 24-Hour Residential Treatment contracts for various sub-acute 
programs, substantially similar to Attachment I, with three new and 24 existing 
contractors included in Attachment II, effective July 1, 2022 through  
June 30, 2026, with an option to extend thereafter for five additional one-year terms 
through June 30, 2031.  The estimated aggregated amount for these 27 contracts 
is $205 million each fiscal year, fully funded by 1991 Realignment, Mental Health 
Services Act (MHSA), 2011 Realignment – Early Periodic Screening, Diagnostic 
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and Treatment (EPSDT), and Federal Financial Participation (FFP) Medi-Cal 
revenues. 
 

2. Approve and authorize the Director, or designee, to sign and execute new Acute 
Psychiatric Inpatient contracts, substantially similar to Attachment III, with the 29 
existing hospitals listed in Attachment IV, effective July 1, 2022 through  
June 30, 2026, with an option to extend thereafter for five additional one-year terms 
through June 30, 2031.  These contracts do not have a maximum contract amount 
as reimbursement for acute psychiatric inpatient services are on a fee-for-service 
basis.  The estimated aggregated amount for Fiscal Year (FY) 2022-23 is $62 
million, fully funded by 1991 Realignment and 2011 Realignment-Managed Care 
revenues. 
 

3. Delegate authority to the Director, or designee, to prepare, sign, and execute 
additional contracts, substantially similar to Attachments I and III, during the 
ensuing 10-year period with additional qualified entities that submit an application, 
provided that the entity meets all the requirements outlined in the Request for 
Applications (RFA).  The additional contracts will become effective upon execution 
by the Director, or designee, and shall expire no later than June 30, 2031.  DMH 
will notify the Board and the Chief Executive Office (CEO), in writing, upon such 
contract execution.  

 
4. Delegate authority to the Director, or designee, to modify the RFA, including 

adding, deleting, and/or modifying services, and rates, if applicable, within each 
contract type and based on the needs and requirements identified by the 
Department of Mental Health (DMH).  
 

5. Delegate authority to the Director, or designee, to prepare, sign, and execute future 
amendments to the contracts in Recommendations 1, 2, and 3 to revise the 
language; revise the Maximum Contract Amount (MCA), if applicable; add, delete, 
modify, or replace the Statements of Work (SOWs) and/or Service Exhibits (SEs); 
and/or reflect federal, State, and County regulatory and/or policy changes, 
provided that:  1) the County’s total payment for each fiscal year under the 
contracts will not exceed an increase of more than 25 percent of the MCA, where 
applicable; 2) sufficient funds are available; and 3) the amendments are subject to 
the prior review and approval as to form by County Counsel, with written 
notification to your Board and the CEO. 
 

6. Delegate authority to the Director, or designee, to terminate the contracts 
described in Recommendations 1, 2, and 3 in accordance with the contracts’ 
termination provisions, including Termination for Convenience.  The Director, or 
designee, will notify your Board and CEO, in writing, of such termination action. 
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PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION 
 
Board approval of Recommendation 1 will allow DMH to execute new contracts with the 
27 24-Hour Residential Treatment programs providers (Attachment II) that met the 
requirements of DMH’s RFA and to ensure the continuous delivery of sub-acute 
psychiatric residential services for Medi-Cal beneficiaries and/or uninsured clients.  The 
24 current contracts are set to expire June 30, 2022.  
 
Board approval of Recommendation 2 will allow DMH to execute new contracts with 29 
existing Acute Psychiatric Inpatient hospitals (Attachment IV) to ensure the continuous 
delivery of acute psychiatric inpatient services for Medi-Cal beneficiaries and/or uninsured 
clients.  The current Acute Psychiatric Inpatient hospital contracts are set to expire on 
June 30, 2022.  

 
Board approval of Recommendation 3 will allow DMH to execute additional contracts with 
entities that meet the requirements of the RFA.  
 
Approval of Recommendation 4 will allow DMH to modify the RFA by adding and/or 
deleting SOWs, SEs, and rates, if applicable, based on the needs of DMH.  
 
Board approval of Recommendations 5 and 6 will allow DMH to:  1) amend the contracts 
expeditiously, as needed, without interruption to services; and 2) terminate the contracts 
in accordance with the contracts’ termination provision, including Termination for 
Convenience, in a timely manner, as necessary.  
 
Implementation of Strategic Plan Goals  
 
The recommended actions are consistent with the County’s Strategic Plan Goal I (Make 
Investments that Transform Lives), via Strategy I.2 – Enhance Our Delivery of 
Comprehensive Interventions and County's Strategic Plan Goal III (Realize Tomorrow’s 
Government Today), via Strategy III.3 – Pursue Operational Effectiveness, Fiscal 
Responsibility, and Accountability. 
 
FISCAL IMPACT/FINANCING 
 
For FY 2022-23, the estimated aggregated cost for the 24-Hour Residential Treatment 
programs contracts is $205 million fully funded with 1991 Realignment, MHSA, 2011 
Realignment – EPSDT, and FFP Medi-Cal revenues.  Funding will be included in DMH’s 
annual budget request process. 
 
For FY 2022-23 the estimated aggregated cost for the Acute Psychiatric Inpatient hospital 
contracts is $62 million, fully funded by 1991 Realignment and 2011 Realignment-
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Managed Care revenues.  Funding will be included in DMH’s annual budget request 
process. 
 
There is no net County cost associated with the recommended actions. 
 
Acute Psychiatric Inpatient contracts do not have a MCA as reimbursement for acute 
psychiatric inpatient hospital services are on a fee-for-service basis.  The 24-Hour 
Residential Treatment contracts have a variety of billing methodologies based on the 
program (i.e., Psychiatric Health Facilities [PHF] and Enriched Residential Services [ERS] 
contracts require a maximum program amount whereas Mental Health Rehabilitation 
Centers [MHRC] contracts submit claims based on services provided).  
  
FACTS AND PROVISIONS/LEGAL REQUIREMENTS 
 
Welfare and Institutions Code (WIC) Section 14712 directs the State to implement and 
administer the Managed Mental Health Care for Medi-Cal eligible residents for the State.  
WIC Section 14712 requires a contractual agreement between the State and Los Angeles 
County (County) to operate as the Mental Health Plan (MHP) responsible for the delivery 
of specialty mental health services to the County’s eligible Medi-Cal beneficiaries.  
Through the MHP Agreement, DMH agrees to operate the MHP for the County.  The MHP 
Agreement sets comprehensive requirements for DMH to provide or arrange for the 
provision all covered, medically necessary specialty mental health services (SMHS) to 
Medi-Cal beneficiaries in the County.  
 
On March 30, 2016, the Centers of Medicare and Medicaid Services issued the Parity 
Rule in the Federal Registrar to strengthen access to mental health and substance use 
disorder services for Medi-Cal beneficiaries.  The Parity Rule mandates that MHPs 
ensure access to care through an adequate provider network without unreasonable 
limitations to the scope or duration of mental health benefits.  In order to comply with 
these requirements, DMH must ensure an adequate network of providers and that 
services are available throughout the County. 
 
As the local MHP responsible for the provision of SMHS, it is our goal to streamline the 
contracting process for acute and sub-acute beds throughout the County.  With Board 
approval, DMH will be able to expeditiously execute new acute and sub-acute contracts 
with entities that have demonstrated the experience and capacity to provide psychiatric 
beds as identified in DMH’s RFA.  In addition to streamlining the process to expand the 
DMH provider network through the RFA, the existing acute and sub-acute contractors 
who are: (1) in good standing, and (2) currently providing services to the County will 
receive the new contract without having to apply for the RFA.  This was done to avoid 
undue burden on our existing provider network by asking them to resubmit documentation 
that they have already submitted.  

Draf
t



 
The Honorable Board of Supervisors 
May 3, 2022 
Page 5  
 
 

 

 
 

These new contracts allow DMH to continue to serve and expand services to particularly 
vulnerable populations, including individuals released from State hospitals, County 
Psychiatric Emergency Services, State prisons, and County jails, with the most 
appropriate level of care.  The 24-Hour Residential Treatment sub-acute programs 
(Attachment II) include the following types of beds: (1) MHRC; (2) PHF; (3) ERS; (4) 
Skilled Nursing Facility-Special Treatment Programs; (5) Mental Health Congregate Care 
Services; (6) Medical Intensive Skilled Nursing Facility and psychiatric services ; and (7) 
Crisis Residential Treatment Programs.  These 24-Hour Residential Treatment Programs 
are sub-acute facilities, an alternative to acute hospital care, which provide psychiatric 
and medical services in a comprehensive inpatient or residential setting.  Sub-acute 
programs are designed for clients with a chronic mental illness who may also have 
medical illness and/or injury who cannot be safely cared for in a lower level of care.  
Clients receive therapeutic services such as vocational, interpersonal, and independent 
living skills in order to become more self-sufficient and capable of increasing levels of 
independent functioning. 
 
The Acute Psychiatric Inpatient hospitals contracts include: psychiatric services, 
psychiatric diversion, Institutions for Mental Diseases exclusion population, and 
behavioral health and physical health services.  Each of the 29 hospitals (Attachment IV) 
are qualified Laterman-Petris-Short (LPS) designated hospitals and are able to detain, 
evaluate, and provide treatment to clients pursuant to WIC Section 5150. These Acute 
Psychiatric Inpatient hospital contractors (Attachment IV) will be able to provide 
continuous 24-hour per day, seven days per week (24/7) intensive psychiatric services in 
a licensed Acute Psychiatric Hospital or a distinct acute psychiatric part of a licensed 
General Acute Care Hospital, with the specific intent to ameliorate the symptoms of 
danger to self or others, or the inability to provide for food, clothing, and shelter due to a 
mental disability as determined by a qualified mental health professional staff of the 
facility. 
 
As mandated by your Board, the performance of all contractors is evaluated by DMH on 
an annual basis to ensure each contractor’s compliance with all contract terms and 
performance standards.  
 
Attachment I is the 24-Hour Residential Treatment Contract, which has been approved 
as to form by County Counsel. 
 
Attachment II lists the 27 sub-acute entities who will receive the new 24-Hour Residential 
Treatment Contract. This list includes the three new Medical Skilled Nursing Facility 
(SNF) applicants from the RFA who meet the Minimum Mandatory Qualifications to 
receive the new contract. 
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Attachment III is the Acute Psychiatric Inpatient Contract, which has been approved as to 
form by County Counsel.  
 
Attachment IV lists the 29 existing acute providers who will receive the new Acute 
Psychiatric Inpatient Contract.  One of the existing providers, The Regents of the 
University of California, Los Angeles (UCLA) is a public educational institution requiring 
different contractual terms, which have been approved as to form by Counsel Counsel.  
UCLA’s Contract has a mutual indemnification provision instead of the County’s standard 
indemnification language.  A public educational institution is a constitutionally created 
State institution; therefore, the proposed indemnification provision is within reason and 
does not significantly impact the County.   
 
CONTRACTING PROCESS 
 
On September 15, 2021, DMH announced the contracting opportunity and posted the 
RFA to the County’s “Doing Business with Us” and DMH’s Contracting Opportunities 
website.  The DMH091521B1 RFA includes both the 24-Hour Residential Treatment 
program and Acute Psychiatric Inpatient hospital contracts.  
 
On November 17, 2021, the initial application submission deadline, DMH received three 
24-Hour Residential Treatment applications from sub-acute entities that have not 
previously contracted with DMH for these services.  DMH is recommending your Board 
approve the execution of these three new Medical SNF contracts, as well as the existing 
sub-acute and acute contracts, listed in Attachments I and III, as these entities have met 
the requirements of DMH’s RFA. 
 
In accordance with the solicitation process, DMH will continuously accept new 
applications throughout the duration of the RFA term.  Qualified entities that meet the 
minimum mandatory qualifications of the RFA will be evaluated based on the scope of 
services in the two specialized areas:  24-Hour Residential Treatment programs or Acute 
Psychiatric Inpatient hospitals.  Subsequently, application responses will be used to 
qualify entities to enter into either a 24-Hour Residential Treatment program contract or 
an Acute Psychiatric Inpatient hospital contract.  These sub-acute and acute contracts 
will be effective upon execution and will expire June 30, 2026. 
 
For the existing 24-Hour Residential Treatment programs (Attachment II) and Acute 
Psychiatric Inpatient hospitals (Attachment IV), DMH is exempting these contractors from 
applying for the RFA since they are already providing services, meet the requirements of 
the RFA, are appropriately licensed by the State Department of Health Care Services  to 
provide medically necessary services to Medi-Cal beneficiaries and/or to the uninsured 
clients in the County.  These existing sub-acute and acute contractors will receive the 
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new contract (Attachments I and III) to include the County’s most current Terms and 
Conditions.   
 
IMPACT ON CURRENT SERVICES (OR PROJECTS) 
 
Board approval of the recommended actions will strengthen the existing provider network 
of qualified sub-acute and acute entities and streamline the solicitation and contracting 
process to enable DMH to meet the County’s shortage of psychiatric beds and improve 
the efficiency of placing high-need clients in these intensive programs and services.  
 
Respectfully submitted,  
 

 
 

 

JONATHAN E. SHERIN, M.D., Ph.D. 
Director 
 

JES:GP:SK 
RLR:JH:atm 
 
Attachments (4) 
 

c: Executive Office, Board of Supervisors 
 Chief Executive Office 
 County Counsel 
 Chairperson, Mental Health Commission 
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COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH
24-HOUR RESIDENTIAL TREATMENT SERVICE PROVIDERS

Legal Name Contract 

Status 

HQ Address City State ZIP Svc 

Delivery

Sup 

Dist

MHRC

SOW 

1124

PHF

SOW 

1125

ERS

SOW 

1126

SNF-

STP

SOW 

1127

MH 

Congregate 

Style Care Svcs

SOW 

1134

Medical 

Intensive SNF 

& Psych Svcs

SOW 

1135

CRTP

SOW 

1136

Alpine Special Treatment Center dba Harborview Ctr, LLC Existing 2020 Alpine Blvd. Alpine CA 91901 4,*OOC X

AMADA Enterprises, Inc. dba View Heights C. Hosp Existing 12619 S. Avalon Blvd. Los Angeles CA 90061 2 X

ASC Treatment Group dba The Anne Sippi Clinic Existing 2457 Endicott Street Los Angeles CA 90032 1,5  X 

Braswell Rehabilitation Institute for Development of Growth and 

Educational Services, Inc. dba BRIDGES, Inc.

Existing 279 Arrow Hwy  #102 San Dimas CA 91773 1  X 

California Psychiatric Transitions, Inc. Existing 9226 N. Hinton Ave. Delhi CA 95315 *OOC X

Crestwood Behavioral Health, Inc. Existing 520 Capitol Mall, #800 Sacramento CA 95814 *OOC X

Cucumber Holdings, LLC dba Stoney Point Healthcare Center Existing 21820 Craggyview St. Chatsworth CA 91311 3 X

Didi Hirsch Psychiatric Service Existing 4760 Sepulveda Blvd. Culver City CA 90230 2  X 

Exodus Recovery, Inc. Existing 9808 Venice Blvd #700 Culver City CA 90232 1,2,3  X  X 

Gateways  Hospital and Mental Health Center Existing 1891 Effie Street Los Angeles CA 90026 1  X  X 

Hillview Mental Health Center, Inc. Existing 12450 Van Nuys Blvd # 200 Pacoima CA 91331 3 X

Homes for Life Foundation Existing 8939 S. Sepulveda Blvd #460 Los Angeles CA 90045 4  X 

KF Community Care, LLC Existing 2335 S. Mountain Ave. Duarte CA 91010 5 X

Landmark Medical Services, Inc. Existing 2030 N. Garey Ave. Pomona CA 91767 1 X

Los Angeles Centers for Alcohol and Drug Abuse Existing 12070 Telegraph Rd. #207 Santa Fe Springs CA 90670 4  X 

San Gabriel Valley Convalescent Hospital, Inc. dba Penn Mar Therapeutic 

Center

Existing 260 E. Brown St # 315 Birmingham MI 48009 1 X

Special Services for Groups, Inc. Existing 905 E. 8th Street Los Angeles CA 90021 1, 2, 4, 

*OOC

 X 

Star View Behavioral Health, Inc., FKA Star View Adolescent Center, Inc. Existing 1501 Hughes Way #150 Long Beach CA 90310 4  X 

SunBridge Braswell Enterprises, LLC dba Olive Vista A Center for Problems 

of Living, Laurel Park & Sierra Vista

Existing 2335 S. Towne St. Pomona CA 91766 1, 

3,*OOC

X

SunBridge Meadowbrook Rehabilitation Center, LLC dba Mediowbrook 

Manor

Existing 3951 East Blvd. Los Angeles CA 90066 3 X

SunBridge Shandin Hills Rehabilitation Center, LLC dba Shandin Hills 

Behavior Therapy Center

Existing 4164 N. 4th Ave. San Bernardino CA 92408 *OOC X

Telecare Corporation Existing 1080 Marina Valley Parkway 

#100

Alameda CA 94501 4 X  X  X X

The Teen Project, Inc. Existing 8140 Sunland Blvd. Sun Valley CA 91352 3  X 

Long Beach Post Acute, LLC dba Long Beach Post Acute **New 1201 Walnut Ave Long Beach CA 90813 All X

Sana Fe Convalescent Hospital dba Beachside Post Acute **New 3294 Santa Fe Ave. Long Beach CA 90810 All X

The Gardens of El Monte, LLC dba The Gardens of El Monte **New 5044 Buffington Rd. El Monte CA 91732 All X

*OOC stands for Out of County.
**A new 24-Hour Residential Treatment provider who met the requirements of DMH’s RFA.

Attachment II
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# Provider Name Address City State ZIP
Sup 

Dist

Type Of 

Hospital

Acute 

Psychiatric 

Inpatient SOW

Psychiatric 

Diversion 

Program and IMD 

Exclusion SE I

Behavioral 

Health and 

Physical Health 

SE II

1 Adventist Health Glendale 1509 Wilson Terrace Glendale CA 91206-4007 5 GACH X X

2 Adventist Health White Memorial 1720 E. Cesar Chavez Ave. Los Angeles CA 90033-2481 1 GACH X X

3 Antelope Valley Hospital 1600 West Avenue J Lancaster CA 93534-2814 5 GACH X X

4 Aurora Charter Oak 1161 E. Covina Blvd. Covina CA 91724-1523 1 APH X X

5 Aurora Las Encinas Hospital 2900 E. Del Mar Blvd. Pasadena CA 91107-4375 5 APH X X

6 Aurora Vista Del Mar Hospital 801 Seneca St. Ventura CA 93001-1411 *OOC APH X X

7 BHC Alhambra Hospital 4619 N. Rosemead Blvd Rosemead CA 91770-1478 1 APH X X

8 BHC Heritage Oak Hospital 4250 Auburn Blvd. Sacramento CA 95841-4100 *OOC APH X X

9 BHC Sierra Vista Hospital 8001 Bruceville Road Sacramento CA 95823-2329 *OOC APH X X

10 College Hospital Cerritos 10802 College Pl. Cerritos CA 90703-1505 4 APH X X

11 College Hospital Costa Mesa 301 Victoria St. Costa Mesa CA 92627-1995 *OOC GACH X X

12 College Medical Center 2776 Pacific Ave. Long Beach CA 90806-2613 4 GACH X X

13 Del Amo Hospital 23700 Camino Del Sol Torrance CA 90505-5017 4 APH X X

14 Emanate Health Inter-Community Hosp 210 W. San Bernadino Rd. Covina CA 91723-1515 1 GACH X X

15 Encino Hospital Medical Center 16237 Ventura Blvd. Encino Ca 91436-2201 3 GACH X X

16 Glendale Memorial Hosp and Health Ctr 1420 S. CENTRAL AVE Glendale CA 91204-2508 5 GACH X X

17 Huntington Memorial Hosp. Della Martin 100 W. California Blvd. Pasadena CA 91105-3010 5 GACH X X

18 Joyce Eisenberg Keefer Medical Center 7150 Tampa Ave. Reseda CA 91335-3700 3 APH X X

19 L.A. Downtown Medical Center 1711 W. Temple Street Los Angeles CA 90026-5421 1 GACH X X

20 Mission Community Hosp. 14850 Roscoe Blvd. Panorama City CA 91402-4618 3 GACH X X

21 Northridge Hospital Medical Center 18300 Roscoe Blvd. Northridge CA 91328-9920 3 GACH X X

22 Pacifica Hospital of the Valley 9449 San Fernando Rd. Sun Valley CA 91352-1421 3 GACH X X X

23 Providence Little Co of Mary MC San Pedro 1300 W. 7th St. San Pedro CA 90732-3505 4 GACH X X

24 Resnick Neuropsychiatric Hosp. at UCLA 150 UCLA Medical Plaza Los Angeles CA 90095-0001 3 APH X X

25 Sherman Oaks Hospital 4929 Van Nuys Sherman Oaks CA 91403-1702 3 GACH X X

26 Southern CA Hosp. at Culver City 3828 Delmas Terrace Culver City CA 90232-2713 2 GACH X X

27 Southern CA Hosp. at Van Nuys 14433 Emelita St. Van Nuys CA 91401-4213 3 GACH X X

28 St. Francis Medical Center 3630 E. Imperial Hwy. Lynwood CA 90262-2636 4 GACH X X

29 Tarzana Treatment Centers 18646 Oxnard Street Tarzana CA 91356-1411 3 APH X X

30 USC Verdugo Hills Hospital 1812 Verdugo Blvd. Glendale CA 91208-1407 5 GACH X X

*OOC stands for Out of County.

County of Los Angeles - Department of Mental Health 

Acute Psychiatric Inpatient Hospitals

Attachment IV
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