
  

DATE: Wednesday, March 30, 2022 
TIME: 1:30 PM  

THIS MEETING WILL CONTINUE TO BE CONDUCTED VIRTUALLY TO ENSURE THE 
SAFETY OF MEMBERS OF THE PUBLIC AND EMPLOYEES AS PERMITTED UNDER 

STATE LAW. 

TO PARTICIPATE IN THE MEETING, PLEASE CALL AS FOLLOWS:  
Teleconference Call-In Number: (323) 776-6996/  Conference ID: 599 009 090# 

MS Teams Meeting Link  (Ctrl + click to follow link) 

AGENDA 

Members of the Public may address any agenda item after all Informational Items are 
presented. Two (2) minutes are allowed for each item. 

I. Call to Order

II. General Public Comment

III. Consent Item(s) (Any Information Item is subject to discussion and/or presentation at the
request of two or more Board offices):

--  No Items  -- 

IV. Presentation/Discussion Items:

a. Department of Public Social Services/ Military and Veterans Affairs
Homeless Services Presentations.

b. California Alliance of Boys & Girls Clubs/ American Heart Association-LA/ Hunger 
Action LA/ Sustainable Economic Enterprises of Los Angeles/ United Parents and 
Students
SNAP Incentives: Bringing Healthy Produce to LA Families.

V. Public Comment

VI. Standing item(s) and those continued from a previous meeting of the Board of Supervisors or 
from a previous FSS Agenda Review meeting:

-- No Items— 

VII. Adjournment

FESIA A. DAVENPORT 
Chief Executive Officer 

COUNTY OF LOS ANGELES 
Family and Social Services 

https://teams.microsoft.com/l/meetup-join/19%3ameeting_NGU5ZWMyZjItMGU0OS00NzBjLTg4OWItOGZkYmY2MDZmMWUx%40thread.v2/0?context=%7b%22Tid%22%3a%2207597248-ea38-451b-8abe-a638eddbac81%22%2c%22Oid%22%3a%227c751d30-f427-4459-8b7e-5502e0cc4fd3%22%7d


1

DPSS Homeless Benefits & Services:
Building a Partnership to Serve Homeless Customers Together



1. Overview

2. CalWORKs Homeless Programs

3. CalWORKs Supportive Services

4. Homeless Case Managers

5. General Relief Homeless Programs

6. Measure H Strategies

7. Collaboration/Partnerships

8. Successes

9. Challenges

10. Questions
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DPSS Homeless Efforts
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DPSS Overview 

DPSS serves over 3.9 million LA County residents with a vast array of 
services to families, children, single adults and elderly; with the goal of 
alleviating financial hardship, and promoting health, personal responsibility, 
and economic mobility.

DPSS is the largest social services department in the nation.

Over 101,000 families are provided financial assistance through the 
CalWORKs Program, of which over 12,000 (approx. 11%) are homeless.

Over 100,000 indigent adults ineligible for other federal and State programs 
are provided assistance through the General Relief Program, of which over 
65,000 (approximately 65%) are homeless. 

DPSS offers various Homeless Programs and Services designed to assist 
individuals and families who are homeless or at risk of becoming homeless.
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CalWORKs Homeless 
Programs



CalWORKs Supportive Services
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Enhanced Transitional Subsidized Employment – 10 months of subsidized 
employment

Family Stabilization – Care and Health Coordinators provide mental health 
treatment and/or health advice to participants experiencing barrier(s)

Home Visiting Program – Staff meet homeless individuals at any location to 
provide services 

Mental Health & Substance Abuse – Supportive Services provided by DMH 

& DPH 

Family Reunification – once-in-a-lifetime benefit for former CalWORKs 
families where children have been removed and placed in Foster Care



Homeless Case Managers (HCM)
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General Relief Homeless Program



Measure H Strategies

❑ Rental subsidy up to $475 per month.  Participant contributes $100 of their monthly grant towards 

their rent.  The $575 is paid directly to the landlord once housing is approved.

❑ $500 move-in cost benefit, eligible to customers once in-a-lifetime.

❑ FY 2020-21 – 1,126 eligible participants were referred.

❑ Approved Budget: $5.1M – Due to revenue shortfall DPSS is allocated $1.7M. 

Strategy B1  - Provide Subsidized Housing to Homeless Disabled Individuals Pursuing SSI

❑ Provides benefit advocacy services administered by DHS.

❑ Approved Budget: $11M – Due to revenue shortfall DPSS is allocated  $4.6M to act as pass 

through for DHS, enabling DPSS to draw down Community Services Block Grant (CSBG).

Strategies C4/C5/C6 - Establishing a Countywide SSI Advocacy Program for People 
Experiencing Homelessness (C4), Veterans (C5), and Inmates (C6)

8



9

Collaborations/Partnerships 



Successes
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CalWORKs

Families

❑ 300 Housed by LAHSA

❑ 21,911 Received Temporary Homeless Assistance

❑ 2,108 Received THAP+14

❑ 911 Received Permanent Housing Assistance

❑ 147 Received Moving Assistance

❑ 290 Received EA Eviction Prevention

❑ 88 Received 4-Month Rental Assistance

❑ 86 Placed in Enhanced Transitional Subsidized Employment

General Relief

Individuals

❑ 2,930 Served in Project Roomkey Placed in Permanent Housing

❑ 831 Received Moving Assistance

❑ 531 Received Emergency Housing

❑ 200 Housed Via SAM



Challenges
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Lack of Affordable Housing

DPSS is unable to assist homeless individuals/families that are not eligible to 
receive public benefits

To be eligible for CalWORKs Permanent Homeless Assistance, the family’s share 
of the rent must not exceed 80% of the family’s Total Monthly Household 
Income

General Relief funding only allows for 1,928 housing subsidies
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Questions?
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