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AGENDA 

Members of the Public may address the Public Safety Cluster on any agenda item by submitting a 
written request prior to the meeting. Two (2) minutes are allowed per person in total for each item. 

 
 

1. CALL TO ORDER 
 
 
2. GENERAL PUBLIC COMMENT (15 Minutes) 
 
 
3.  INFORMATIONAL ITEM(S): [Any Information Item is subject to discussion and/or 

presentation at the request of two or more Board offices with advance notification]:  
 

A.  Board Letter: 
 CONSTRUCTION-RELATED CONTRACT, CONSTRUCTION MANAGEMENT 

CORE SERVICE AREA CAMPUS KILPATRICK WASTEWATER TREATMENT 
SYSTEM REPLACEMENT PROJECT, APPROVE PROJECT SCOPE, ESTABLISH 
CAPITAL PROJECT, APPROVE APPROPRIATION ADJUSTMENT SPECS. 7686; 
CAPITAL PROJECT NO. 87693 (FISCAL YEAR 2021-22) 
Speaker(s): Tom Afschar (Public Works), Daniel Aceves (Probation) and Matthew 
Diaz (CEO) 
 

 
4.  PRESENTATION/DISCUSSION ITEM(S): 

 
A.  Board Letter: 
 MEMORANDUM OF UNDERSTANDING AND COMPREHENSIVE COURT 

SECURITY PLAN BETWEEN THE SUPERIOR COURT OF CALIFORNIA, COUNTY 
OF LOS ANGELES AND THE COUNTY OF LOS ANGELES 
Speaker(s): Daniel Dyer and Allen Castellano (Sheriff’s) 

 
  

FESIA A. DAVENPORT 
Chief Executive Officer 

County of Los Angeles 
Chief Executive Office 

 

PUBLIC SAFETY CLUSTER  
AGENDA REVIEW MEETING 

DATE: Wednesday, November 3, 2021 
TIME:  10:00 a.m.  
 
 THIS MEETING WILL CONTINUE TO BE CONDUCTED VIRTUALLY TO ENSURE THE SAFETY OF 

MEMBERS OF THE PUBLIC AND EMPLOYEES AS PERMITTED UNDER STATE LAW. 
TO PARTICIPATE IN THE MEETING CALL TELECONFERENCE NUMBER: (323) 776-6996 ID: 169948309#  

Click here to join the meeting 

https://teams.microsoft.com/l/meetup-join/19%3ameeting_OTgxOGUzZjktZTliNS00Yzc5LThlOGQtNTYwZGI0M2RkNmJi%40thread.v2/0?context=%7b%22Tid%22%3a%2207597248-ea38-451b-8abe-a638eddbac81%22%2c%22Oid%22%3a%22161e6b4f-1055-4a5d-8d88-66d29dd331d7%22%7d
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B.  Board Letter: 
 AUTHORIZE THE COUNTY OF LOS ANGELES DISTRICT ATTORNEY’S OFFICE 

TO COMPLETE THE APPLICATION PROCESS AND TO ACCEPT FEDERAL 
FUNDS FROM THE CALIFORNIA GOVERNOR’S OFFICE OF EMERGENCY 
SERVICES THROUGH VICTIMS OF CRIME ACT FOR THE COUNTY VICTIM 
SERVICES (XC) PROGRAM FOR THE GRANT PERIOD OF JANUARY 1, 2022 
THROUGH DECEMBER 31, 2022; DELEGATE AUTHORITY TO ENTER INTO, AND 
APPROVE OF, SUBRECIPIENT AGREEMENTS WITH COMMUNITY-BASED 
ORGANIZATIONS FOR THE PROVISION OF VICTIM SERVICES WITHIN THE 
COUNTY; APPROVE OF THE UTILIZATION OF XC GRANT FUNDS TO CONTINUE 
MAINTENANCE OF A UNIFIED SYSTEM FOR THE COLLECTION AND 
DISTRIBUTION OF COURT-ORDERED VICTIM RESTITUTION; AND APPROVE AN 
APPROPRIATION ADJUSTMENT FOR FY 2021-22.   
Speaker(s): Tiffiny Blacknell and Michael Au-Yeung (DA) 
 

C.  Board Briefing: 
 PROBATION OVERSIGHT COMMISSION (POC) MONTHLY BRIEFING 

Speaker(s): Wendelyn Julien (POC)  
 
 
5. PUBLIC COMMENTS 
 
 
CLOSED SESSION 

 
CS-1 CONFERENCE WITH LEGAL COUNSEL-EXISTING LITIGATION 

(Subdivision (a) of Government Code Section 54956.9) 
 

Carrie Couser v. County of Los Angeles 
Los Angeles Superior Court Case No. 20STCV19733 

 
Department: Sheriff's 
 
 

6. ADJOURNMENT 
 
 
7. UPCOMING ITEM(S): 
 

A.  Board Letter: 
 ACQUISITION OF LEASED DIGITAL PRESS PRODUCTION PRINTER/COPIER 

Speaker(s): Theresa Barrera and Heidi Oliva (Fire) 
 

B.  Board Briefing: 
 OFFICE OF DIVERSION AND RE-ENTRY (ODR) MONTHLY BRIEFING 

Speaker(s): Peter Espinoza (ODR) 
 

C.  Board Briefing: 
 SHERIFF’S ANNUAL ROSAS BRIEFING 

Speaker(s): Hugo Macias (Sheriff’s) 
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IF YOU WOULD LIKE TO EMAIL A COMMENT ON AN ITEM ON THE PUBLIC SAFETY 
CLUSTER AGENDA, PLEASE USE THE FOLLOWING EMAIL AND INCLUDE THE 
AGENDA NUMBER YOU ARE COMMENTING ON: 

 
PUBLIC_SAFETY_COMMENTS@CEO.LACOUNTY.GOV 



BOARD LETTER/MEMO – FACT SHEET 
PUBLIC SAFETY CLUSTER 

 
PS CLUSTER 
AGENDA REVIEW 
DATE 

11/3/2021 

BOARD MEETING 11/16/2021 
SUPERVISORIAL 
DISTRICT 
AFFECTED 

Third District 

DEPARTMENT Department of Public Works 
SUBJECT Campus Kilpatrick Wastewater Treatment System Replacement Project 
PROGRAM Capital Programs – Capital Project 87693 
SOLE SOURCE 
CONTRACT 

N/A 
 

DEADLINES/ 
TIME CONSTRAINTS 

None 

COST & FUNDING $650,000 Funding source: 
Net County Cost 

TERMS (if applicable): N/A 

Explanation:  
The costs for design services, permits and plan check fees, and consultant and County 
project management costs are estimated at $650,000. Approval of the appropriation 
adjustment will transfer $650,000 in prior year net County cost from Capital 
Project No. 87396, Probation Various Improvements, to Capital Assets-Buildings and 
Improvements under Capital Project No. 87693, Campus Kilpatrick Wastewater 
Treatment System (WWTS) Replacement Project, to fully fund these pre-construction 
services. 

PURPOSE OF 
REQUEST 

Public Works is seeking Board approval to find that the Campus Kilpatrick Wastewater 
Treatment System Replacement Project is exempt from the California Environmental Quality 
Act, approve the project scope, establish Capital Project No. 87693 for the project, and 
approve an appropriation adjustment. 

BACKGROUND 
(include 
internal/external 
issues that may 
exist) 

In November 2018, the Campus Kilpatrick WWTS was damaged beyond repair by the 
Woolsey Fire. The County installed a temporary packaged WWTS to allow the facility to 
resume service and house juveniles committed for treatment until a replacement 
permanent WWTS is installed. 
 
The Campus Kilpatrick Wastewater Treatment System Replacement Project includes 
installation of a pre-packaged wastewater treatment system with a back-up emergency 
generator and upgrades to electrical service from Southern California Edison. The project 
also includes the construction of a concrete retaining wall and a new chain link fence, 
rehabilitation of the effluent pond, replacement of sewer lines, and installation of a 
12,000-gallon above-ground recycled water storage tank for irrigation of the existing 
landscape at Campus Kilpatrick. In addition, the project includes removal of the 
temporary WWTS and subsequent habitat restoration of the impacted footprint. 

DEPARTMENTAL 
AND OTHER 
CONTACTS 

Name, Title, Phone # & Email: 
DPW – Tom Afschar, TAfschar@dpw.lacounty.gov, (626) 300-3201 
CEO – Matthew Diaz, Mdiaz@ceo.lacounty.gov, (213) 974-4260 

 



November 16, 2021

The Honorable Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall of Administration
500 West Temple Street
Los Angeles, California 90012

Dear Supervisors:

CONSTRUCTION-RELATED CONTRACT
CONSTRUCTION MANAGEMENT CORE SERVICE AREA

CAMPUS KILPATRICK WASTEWATER TREATMENT SYSTEM
REPLACEMENT PROJECT

APPROVE PROJECT SCOPE
ESTABLISH CAPITAL PROJECT

APPROVE APPROPRIATION ADJUSTMENT
SPECS. 7686; CAPITAL PROJECT NO. 87693

(FISCAL YEAR 2021-22)
(SUPERVISORIAL DISTRICT 3)

(3 VOTES)

SUBJECT

Public Works is seeking Board approval to find that the Campus Kilpatrick Wastewater 
Treatment System Replacement Project is exempt from the California Environmental 
Quality Act, approve the project scope, establish Capital Project No. 87693 for the 
project, and approve an appropriation adjustment.

IT IS RECOMMENDED THAT THE BOARD:

1. Find that the Campus Kilpatrick Wastewater Treatment System Replacement Project
is exempt from the California Environmental Quality Act for the reasons stated in this
Board letter and in the record of the project.

2. Approve the project scope and establish the Campus Kilpatrick Wastewater Treatment
System Replacement Project, Capital Project No. 87693.

3. Approve an appropriation adjustment transferring $650,000 in prior year net County
costs from Capital Project No. 87396, Probation Various Improvements, to Capital
Assets-Buildings and Improvements under Capital Project No. 87693, Campus
Kilpatrick Wastewater Treatment System Replacement Project, to fund design,
County and consultant costs for pre-construction services.
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PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

Approval of the recommended actions will find that the Campus Kilpatrick Wastewater
Treatment System Replacement Project is exempt from the California Environmental
Quality Act (CEQA), approve the project scope, establish Capital Project No. 87693, and
approve appropriation adjustment.

Project Description and Background

Campus Kilpatrick, located at 427 South Encinal Canyon Road in Malibu, is a juvenile
detention facility operated by the County of Los Angeles Probation Department.
Wastewater generated from the facility is treated at a self-contained wastewater treatment
system (WWTS) located immediately south of Encinal Canyon Road opposite the
detention facility. The County Internal Services Department maintains the WWTS.

In November 2018, the Campus Kilpatrick WWTS was damaged beyond repair by the
Woolsey Fire. The County installed a temporary packaged WWTS to allow the facility to
resume service and house juveniles committed for treatment until a replacement
permanent WWTS is installed. A detailed site selection process was undertaken to
determine the preferred location for the replacement WWTS, taking into consideration
environmental effects, future land use(s), maintenance access, constructability of new
facilities, and cost-effectiveness. The existing WWTS site was ultimately selected as the
most desirable location for the replacement permanent WWTS based on its proximity to
the Campus Kilpatrick facility, the presence of the existing concrete pad and potential to
utilize other existing facilities, and the least amount of grading or other site work required
to install the replacement WWTS.

Installation of a replacement permanent WWTS is necessary because the County is
currently leasing the temporary packaged WWTS, which must remain in operation until
the replacement permanent WWTS is installed and approved for operation. Additionally,
in accordance with the Coastal Development Permit requested for the project under the
Santa Monica Mountains Local Coastal Program, the temporary WWTS must be
removed, and the affected area restored.

Proposed Project

The Campus Kilpatrick Wastewater Treatment System Replacement Project includes
installation of a pre-packaged wastewater treatment system with a back-up emergency
generator and upgrades to electrical service from Southern California Edison. The project
also includes the construction of a concrete retaining wall and a new chain link fence,
rehabilitation of the effluent pond, replacement of sewer lines, and installation of a
12,000-gallon above-ground recycled water storage tank for irrigation of the existing
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landscape at Campus Kilpatrick. In addition, the project includes removal of the 
temporary WWTS and subsequent habitat restoration of the impacted footprint.

The replacement permanent WWTS will have the same capacity as the permitted design 
capacity of the former WWTS. Additionally, the components of the replacement 
permanent WWTS will almost entirely be located within the fenced perimeter of the 
existing WWTS site footprint.

Implementation of Strategic Plan Goals

These recommendations support the County Strategic Plan Goal II, Foster Vibrant and 
Resilient Communities: Strategy II.3, Make Environmental Sustainability Our Daily 
Reality. The recommended actions promote water conservation, recycle and reuse local 
water resources, and reduce stormwater pollution. It also improves water quality, reduces 
water consumption, and increases water supplies. In this case, the County is supporting 
these goals by implementing use of recycled water from the wastewater system for 
landscape irrigation, thereby reducing use of domestic water for irrigation and protecting 
the environment by preserving the habitat areas near the project.

FISCAL IMPACT/FINANCING

The costs for design services, permits and plan check fees, and consultant and County 
project management costs are estimated at $650,000. The attached appropriation 
adjustment (Enclosure A) will transfer $650,000 in prior year net County cost from Capital 
Project No. 87396, Probation Various Improvements, to Capital Assets-Buildings and 
Improvements under Capital Project No. 87693, Campus Kilpatrick Wastewater 
Treatment System Replacement Project, to fully fund these pre-construction services.

On November 2018, the President declared the Woolsey Fire a major disaster (Major 
Disaster Declaration FEMA-4407-DR-CA), which made federal disaster aid available for 
associated damages across Los Angeles County. The County submitted a claim for 
significant federal and state assistance from the Federal Emergency Management 
Agency and the California Office of Emergency Services for this project.

Once federal and state assistance is confirmed, Public Works will return to the Board with 
recommendations to approve and fully fund the total project budget using a combination 
of federal, state, and County funds.

Operating Budget Impact

Public Works does not anticipate an appreciable increase in ongoing maintenance 
and operational cost due to the proposed project. Furthermore, installation of the 
permanent system will eliminate monthly rental costs for the temporary system.
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FACTS AND PROVISIONS/LEGAL REQUIREMENTS

In accordance with the Board's Civic Art Policy, adopted on December 7, 2004, and last
amended on August 4, 2020, the project is exempt from the Civic Art Allocation as it
involves replacement of a building system and underground infrastructure.

ENVIRONMENTAL DOCUMENTATION

The Campus Kilpatrick Wastewater Treatment System Replacement Project is exempt
from CEQA. The project, which authorizes the replacement of the former permanent
wastewater treatment plant that was damaged by the Woolsey Fire and the installation of
new sewer lines, a recycled water line, an above-ground recycled water storage tank for
irrigation, and an electrical service conduit line, is within certain classes of projects that
have been determined not to have a significant effect on the environment in that it meets
the criteria set forth in Sections 15302 and 15303 of the State CEQA Guidelines and
Classes 2 and 3 of the County's Environmental Document Reporting Procedures and
CEQA Guidelines, Appendix G.

The project also includes a habitat restoration component that satisfies all conditions set
forth by CEQA Guidelines, Section 15333 relating to the maintenance; restoration;
enhancement; or protection of habitat for fish, plants, or wildlife. In addition, based on the
project records, it will comply with all applicable regulations; is not in a sensitive
environment (as shown in the Preliminary Review assessment, Enclosure B); and there
are no cumulative impacts, unusual circumstances, damage to scenic highways, listing
on hazardous waste site lists compiled pursuant to Government Code Section 65962.5,
or indications that the project may cause a substantial adverse change in the significance
of a historical resource that would make the exemptions inapplicable.

Upon the Board's approval of the recommended actions, Public Works will file a Notice of
Exemption with the Registrar-Recorder/County Clerk in accordance with Section 21152
of the California Public Resources Code.

Prior to starting construction, Public Works will obtain a Coastal Development Permit from
the coastal permitting section of the Department of Regional Planning and environmental
clearance from the Federal Emergency Management Agency. Construction is estimated
to take 13 months upon Board approval of the construction contract.

CONTRACTING PROCESS

Public Works utilized a previously Board-approved on-call architect and engineer firm,
PBWS Architects, to perform design services. Construction will be carried out utilizing a
low bid delivery method.
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IMPACT ON CURRENT SERVICES (OR PROJECTS)

Approval of the recommended actions will have no impact on current County services or
projects.

CONCLUSION

Please return one adopted copy of this Board letter to Public Works, Project Management
Division II.

Respectfully submitted,

MARK PESTRELLA, PE
Director

MP:VY:mm

Enclosures

c: Department of Arts and Culture
Auditor-Controller
Chief Executive Office (Capital Programs Division)
County Counsel
Executive Office
Probation Department

U:\pmdII\prob\CampKilpWWTS(Perm)WF\02000\CPCampKilpWWTP(Perm)BL
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The Honorable Board of Supervisors 
County of Los Angeles  
383 Kenneth Hahn Hall of Administration 
500 West Temple Street 
Los Angeles, California  90012 
 
Dear Supervisors: 
 

MEMORANDUM OF UNDERSTANDING AND 
COMPREHENSIVE COURT SECURITY PLAN BETWEEN 

THE SUPERIOR COURT OF CALIFORNIA, COUNTY OF LOS ANGELES 
AND THE COUNTY OF LOS ANGELES 

(ALL DISTRICTS) (3 VOTES) 
 
SUBJECT 
 
The Los Angeles County Sheriff’s Department (Department) seeks authority to execute 
a Memorandum of Understanding and Comprehensive Security Plan (Agreement) 
betw een the Superior Court of California, County of Los Angeles (Court) and the County 
of Los Angeles (County).   
 
IT IS RECOMMENDED THAT THE BOARD: 
 
1. Approve and delegate authority to the Sheriff to execute the attached Agreement 

w ith the Court for the provision of court security services by the Department, 
commencing upon approval by the Board for an initial term of five years and  
one year renew al options thereafter, as necessitated by the Superior Court Security 
Act of 2012, codified at California Government Code Section 69920. 
 

2. Delegate authority to the Sheriff to execute all future amendments and modifications 
to the Agreement, including the term renew al options, provided that it is in the best 
interest of the County. 

 

DRAFT
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PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION 
 
Pursuant to California Government Code Section 69921.5, the Sheriff is responsible for 
the provision of the necessary level of court security services.  California Government 
Code Section 69925 requires the Presiding Judge of the Court, in conjunction w ith the 
Sheriff, to develop a Comprehensive Court Security Plan.  California Government Code 
Section 69926 provides that the Sheriff, w ith the approval and authorization of the 
Board, shall, on behalf of the County, enter into an annual or multi-year Memorandum of 
Understanding for court security staffing levels, specifying the agreed upon level of 
court security services.  The required Memorandum of Understanding and 
Comprehensive Court Security Plan are combined in the attached Agreement, w hich is 
being presented for the Board’s approval in accordance w ith California Government 
Code Section 69925.  Presently, the County and the Court are operating under the 
previous Memorandum of Understanding and Comprehensive Court Security Plan, 
w hich w as executed by the parties and adopted by the Board on May 20, 2014.   
 
The Agreement contemplates the provision of baseline services, w hich are funded by 
the State of California (State) and provided directly to the County pursuant to California 
Government Code Section 30025.  The agreed-upon baseline service levels are set 
forth on Exhibit A, Master Service Level Form, of the Agreement.  The Agreement also 
provides for the provision of supplemental services, or those services that exceed the 
baseline services, at the Court’s request.  Any supplemental services requiring the use 
of Court funds requires the advance approval from the Court.  The scope of 
supplemental services provided by the Department includes services identified as 
supplemental services on Exhibit A, Master Service Level Form, of the Agreement, and 
Non-Court Operation Events as described in the Agreement.   
 
Implementation of Strategic Plan Goals 
 
The Agreement w ith the Court supports the County’s Strategic Plan, Goal 1, 
Operational Effectiveness.  By providing court security services to the Court, the 
Department maximizes the effectiveness of the court security process, structure, and 
operations to support timely delivery of customer-oriented and efficient public service.   
 
FISCAL IMPACT/FINANCING 
 
Per California Government Code Section 30025, funding for baseline services is 
provided directly from the State to the County, and deposited into the County’s Trial 
Court Security Account, w hich is administered by the County’s Auditor-Controller.  The 
Court only pays the County for supplemental services provided above the baseline 
services at rates established annually by the County’s Auditor-Controller.  Since this 

DRAFT
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Memorandum of Understanding is betw een the County and the Court and not the State, 
there is no change to the current fiscal impact of the baseline services.  The Department 
recognizes that a continued funding gap exists betw een the total revenue received by 
the State and the actual costs of Trial Court Services.  The estimated State funding 
shortfall is  $42 million  based on the baseline service levels as set forth in Exhibit A, 
Master Service Level Form, of the Agreement less estimated revenue received from the 
State. The estimated funding gap grow s to $102 million w ith the inclusion of Court 
Security Division direct and indirect services (supervisors, support staff, services and 
supplies, and vehicles) that are not included in the MOU and categorized as 
unallow able by the State.   In an effort to mitigate costs, past language in the 2014 
Memorandum of Understanding w hich mandated a 98 percent service level compliance 
w as negotiated and removed.  This w ill allow  the Department more flexibility to manage 
the overtime w ithin the Court Services Bureaus w ithout having a mandatory compliance 
level w hich should ultimately reduce costs.   
 
Additionally, supplemental services have been more clearly defined to ensure full 
reimbursement by the Court w hen appropriate.    
 
FACTS AND PROVISIONS/LEGAL REQUIREMENTS 
 
The initial term of this Agreement shall be for five years, commencing upon execution 
by both parties and approval by the Board, unless terminated earlier as set forth in the 
Agreement.  The Agreement may be amended and may be extended for additional 
periods of one year upon mutual assent and execution of a w ritten amendment by both 
parties.  The Sheriff seeks delegated authority herein to execute such amendments to 
the Agreement.   
 
During the term of the Agreement, the Department shall provide all court security 
services as set forth in the Agreement.  Court security services include law  enforcement 
and security services provided w ithin courtrooms, lockups, holding cells, hallw ays, and 
w eapons screening at courthouse entrances.  The Agreement provides for random 
audits by the Court of the staffing levels set forth in Exhibit A, Master Service Level 
Form, of the Agreement.  The Agreement provides for mutual indemnification of the 
parties.   
 
In 2011, AB 118 established that the court security funding, previously allocated by the 
State to the judicial branch through the Trial Court Funding Act of 1997, be realigned 
and allocated directly to the County.  Pursuant to California Government Code Section 
30025, the County, through the County’s Auditor-Controller, created a Trial Court 
Security Account w ithin the County’s 2011 Local Revenue Fund that is used exclusively 
to fund trial court security services provided by the Department.  No general County 
administrative costs may be charged to the account.   

DRAFT
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County Counsel has review ed and approved the attached Agreement as to form. 
 
IMPACT ON CURRENT SERVICES (OR PROJECTS) 

 
None.  The Department w ill continue to provide the personnel and resources required 
for the provision of baseline and supplemental court security services to the Court. 
 
CONCLUSION 
 
Upon approval by the Board, it is requested that the Clerk of the Board return one 
original adopted Board letter to the Department’s Contract Law  Enforcement Bureau.   
 
Sincerely, 
 
ALEX VILLANUEVA, SHERIFF 
 
 
 
 
TIMOTHY K. MURAKAMI 
UNDERSHERIFF 
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AV:TKM:dl 
(Court Services Division) 
 
c: Board of Supervisors, Justice Deputies 
 Celia Zavala, Executive Officer, Board of Supervisors 
 Fesia Davenport, Chief Executive Officer 
 Sheila Williams, Senior Manager, Chief Executive Office (CEO) 
 Rene Phillips, Manager, CEO 
 Jocelyn Ventilacion, Principal Analyst, CEO 
 Anna Petrosyan, Analyst, CEO 
 Arlene Barrera, Auditor-Controller 
 Rodrigo A. Castro-Silva, County Counsel 
 Elizabeth D. Miller, Chief Legal Advisor, Legal Advisory Unit 
 Michele Jackson, Principal Deputy County Counsel, Legal Advisory Unit 
 Timothy K. Murakami, Undersheriff 
 Jorge A. Valdez, Chief of Staff 
 LaJuana J. Haselrig, Chief, Court Services Division (CSD) 
 Conrad Meredith, Division Director, Administrative Services Division (ASD) 
 Daniel J. Dyer, Commander, CSD 
 Glen C. Joe, Assistant Division Director, ASD 
 Vanessa C. Chow , Sergeant, ASD 
 Kristine D. Corrales, Deputy, ASD 
 (Court Services Div - Superior Court Secuirty Plan MOU 10-26-21) 
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LOS ANGELES COUNTY DISTRICT ATTORNEY’S OFFICE 
BUREAU OF ADMINISTRATIVE SERVICES 
 
GEORGE GASCÓN • District Attorney TONY SERENO • Director 

SHARON L. WOO • Chief Deputy District Attorney 

DORINNE JORDAN • Chief Administrative Officer 

 

211 West Temple Street 
Suite 200 

Los Angeles, CA  90012 
(213) 257-2751 

 
November 16, 2021 

 
 
The Honorable Board of Supervisors 
County of Los Angeles 
383 Kenneth Hahn Hall of Administration 
500 West Temple Street 
Los Angeles, California 90012 
 
Dear Supervisors: 
 
AUTHORIZE THE COUNTY OF LOS ANGELES DISTRICT ATTORNEY’S OFFICE TO 

COMPLETE THE APPLICATION PROCESS AND TO ACCEPT FEDERAL FUNDS 
FROM THE CALIFORNIA GOVERNOR’S OFFICE OF EMERGENCY SERVICES 

THROUGH VICTIMS OF CRIME ACT FOR THE COUNTY VICTIM SERVICES (XC) 
PROGRAM FOR THE GRANT PERIOD OF JANUARY 1, 2022 THROUGH 

DECEMBER 31, 2022; DELEGATE AUTHORITY TO ENTER INTO, AND APPROVE 
OF, SUBRECIPIENT AGREEMENTS WITH COMMUNITY-BASED ORGANIZATIONS 
FOR THE PROVISION OF VICTIM SERVICES WITHIN THE COUNTY; APPROVE OF 

THE UTILIZATION OF XC GRANT FUNDS TO CONTINUE MAINTENANCE OF A 
UNIFIED SYSTEM FOR THE COLLECTION AND DISTRIBUTION OF COURT-

ORDERED VICTIM RESTITUTION; AND APPROVE AN APPROPRIATION 
ADJUSTMENT FOR FY 2021-22. 

(ALL DISTRICTS) (4-VOTES) 
 
SUBJECT 
 
This Board Letter requests authority for the County of Los Angeles District Attorney’s 
Office to complete the grant application process and accept grant funds totaling 
$2,356,310 from the U.S. Department of Justice through California Governor’s Office of 
Emergency Services (Cal OES) for State and federal funding of Victims of Crime Act 
(VOCA) for the County Victim Services Program (XC Grant) for the grant performance 
period of January 1, 2022 to December 31, 2022.  Completion of the application 
process and acceptance of the grant funds is contingent upon the submission of the 
attached Certification of Assurance of Compliance Form.  Therefore, the District 
Attorney requests that the Chair sign the attached Certification of Assurance of 
Compliance Form as required by the grantor.  In addition, approval of the attached 
appropriation adjustment for FY 2021-22 is requested to align the District Attorney’s 
budget with the grant award. 

 



 

 

 
A Victim Services Steering Committee (VSSC) determined that $2,072,393 of the 
available funds should be distributed by the District Attorney’s Office directly to 
community-based organizations providing victim services in Los Angeles County to help 
eliminate unmet needs and gaps in services.  County agencies also will utilize $46,480 
in XC Grant funds for the maintenance of the Los Angeles County’s Restitution 
Information System (LACRIS) for the collection and distribution of court-ordered victim 
restitution.  The remaining $237,437 will be used to fund salaries and employee benefits 
for two District Attorney personnel to oversee the grant program. Any unused funding 
may be reallocated in a manner to be determined by the VSSC.   
 
Distribution of grant funds to community-based organizations requires delegated 
authority to enter into, and approval of, subrecipient contracts.  The proposed 
subrecipient contracts with 24 community-based organizations within the County are 
with the only organizations that are authorized by state statute (for the Domestic 
Violence Shelters and Rape Crisis Centers) and by the Superior Court of Los Angeles 
County (for CASA), to perform proposed victim services.  Furthermore, because the 
District Attorney will act as the fiscal agent for the XC Grant, an appropriation 
adjustment for FY 2021-2022 is required.   
 
IT IS RECOMMENDED THAT YOUR BOARD: 
 

1. Authorize the District Attorney (DA), on behalf of the County of Los Angeles, to 
complete the grant application process and accept grant funds from the U.S. 
Department of Justice through Cal OES for State funds, 21VCGF, in the amount of 

$835,466 and federal funds of VOCA Formula Grant Program 2019-V2-GX-0053 
and 2020-V2-GX-0031 with Assistance Listing (AL) number 16.575, Subaward 
number XC21 04 0190, in the amount of $1,520,844, totaling $2,356,310,  to be 
fully expended between January 1, 2022 to December 31, 2022.  Cal OES shall 
waive $293,318 of VOCA19 and $86,894 of VOCA20 Match requirement for this 
grant. The total cost of the XC Grant program is $2,356,310. 
 

2. Delegate authority to the DA or designee to prepare and execute contracts with 
the 24 community-based organizations, chosen by the VSSC and approved for 
funding by Cal OES, for the distribution of XC Grant funds to enhance victim 
services in the County.  Total contract amount shall not exceed $2,356,310 and 
shall be fully funded by XC Grant funds.  There is no Net County Cost for these 
contracts. 
 

3. Delegate authority to the DA or designee to execute change notices to the 
contracts referenced above that authorize modifications to or within budget 
categories within each budget, and corresponding service adjustments; allow for 
the rollover of unspent funds and/or redirection of funds; and/or corrections of 
errors in the contracts’ terms and conditions. 

 
4. To align the FY 2021-22 budget with the new grant funding, approval of an 

appropriation adjustment is requested to increase the Department’s FY 2021-22 



 

 

Final Adopted XC Grant budget in the amount of $1,126,000.  This amount 
represents the difference between the pro-rated FY 2021-22 grant award of 
$2,561,000 and the $1,435,000 which was included in the District Attorney’s FY 
2021-22 Adopted Budget.   
 

5. Request the Chair of the Board of Supervisors to sign and affix a wet (original) 
signature to the attached Certification of Assurance of Compliance form required 
to complete the grant application. 
 

6. Delegate authority to the District Attorney or designee, upon award of grant 
funding by Cal OES, to accept and execute the Grant Award Agreement and 
serve as Project Director for the program.  This also includes authorization to 
approve subsequent amendments, modifications, and/or extensions to the Cal 
OES grant agreements that have no Net County Cost impact to the County.  
 

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTIONS 
 
The purpose of the recommended actions is to continue the County’s commitment to 
assist victims of crime in rebuilding their lives and recovering from trauma through 
collaborative partnerships between County agencies and community-based 
organizations.    
 
On June 01, 2021, Cal OES released a Request for Application (RFA) for the XC Grant 
for the period January 1, 2022 through December 31, 2022.  As part of the application 
process, applicants are required to complete a Certification of Assurance of Compliance 
form, which includes details regarding Federal Grant Funds, Equal Employment 
Opportunity Program (EEOP), Drug Free Workplace Compliance, California 
Environmental Quality Act (CEQA), Lobbying, Debarment and Suspension 
requirements, Civil rights Compliance, and Proof of Authority from City 
Council/Governing Board.  
 
The purpose of the XC Grant is to provide one-time, State and Federal funding to 59 
counties in California, and the City of Los Angeles to fill gaps and unmet needs in local 
victim services.  While in the past, Cal OES has provided grant funds directly to 
community-based providers of victim services, this grant specifically required the funds 
to first go to the grantee governmental entity and then distributed to the approved victim 
service providers.  A multi-disciplinary VSSC required under the grant was established 
to identify the current gaps in service and unmet needs and then to develop a plan that 
would best utilize the XC Grant funds. 
 
On August 03, 2021, the VSSC convened with representatives of the District Attorney’s 
Office, Sheriff’s Department, Department of Mental Health, Probation Department, 
Department of Children and Family Services – Child Protective Services, Courts, 
Department of Workforce Development, Aging and Community Services (WDACS) -  
Adult Protective Services (APS), Pomona Police Department and community-based 
organizations.  This group identified four gaps in service and unmet needs that are 
suitable for funding with the XC Grant: 



 

 

 
1. Shelter Based Services for Domestic Violence Victims; 
2. Services for Sexual Assault Victims; 
3. Special Advocacy for Child Abuse Victims; and  
4. Unified System for Local Collection of Direct Victim Restitution. 

 
The first three unmet needs and gaps in service that were chosen by the VSSC to 
receive funding require the redistribution of XC Grant funds to community-based 
organizations.   
 
The VSSC determined that Domestic Violence Shelters in Los Angeles County, as 
defined by Welfare and Institutions Code section 18290 et. seq., that also receive direct 
funding by Cal OES, were underfunded and that distribution of XC Grant funds to these 
Domestic Violence Shelters would improve services.  There are sixteen (16) Domestic 
Violence Shelters in Los Angeles County that fit this statutory definition.  Cal OES, as 
the granting agency, has approved distribution of grant funds to these Domestic 
Violence Shelters.  The amount of XC Grant funding to be distributed to these Domestic 
Violence Shelters is $1,152,000. 
 
The VSSC determined that Rape Crisis Centers, as defined by Penal Code section 
13837, were underfunded and that distribution of XC Grant funds to these Rape Crisis 
Centers would improve services.  There are seven (7) Rape Crisis Centers in Los 
Angeles County that fit this statutory definition.  Cal OES, as the granting agency, has 
approved distribution of grant funds to these Rape Crisis Centers.  The amount of XC 
Grant funding to be distributed to these Rape Crisis Centers is $651,000. 
 
The VSSC determined that Court Appointed Special Advocates for Children Los 
Angeles (CASA) was underfunded and that distribution of XC Grant funds to CASA 
would improve special advocacy services for child abuse victims.  CASA’s mission is to 
mobilize community volunteers to advocate for abused and neglected children.  CASA 
is the only organization approved by the Superior Court of Los Angeles to provide in-
court child advocates.  CASA shall receive, as a subrecipient, $269,393 in XC Grant 
funding.   
 
Community-based victim service providers will receive, as subrecipients, $2,072,393 in 
XC Grant funds.  The DA is fully prepared to monitor all aspects of the proposed 
contracts in accordance with the standards set by Cal OES and the Audit Division of the 
Auditor Controller’s Office. 
 
The District Attorney’s Office will utilize $237,437 in XC Grant funding to fund salaries 
and employee benefits for two (2) personnel to oversee the grant program with the 24 
community-based organizations and Cal OES.  If the District Attorney's Office is unable 
to use all of the funding, the unused portion will be reallocated in a manner to be 
determined by the VSSC. 
 



 

 

The remaining $46,480 will be utilized by County agencies to maintain the Los Angeles 
County’s Restitution Information System (LACRIS), a unified system for the collection 
and distribution of court ordered direct victim restitution in Los Angeles County.   
 
The California Constitution guarantees victims the right to restitution.  Historically, those 
convicted of felony offenses were either placed on probation under the supervision of 
the Probation Department or sentenced to State Prison.  Collection of court-ordered 
victim restitution was overseen by either the Probation Department, for those on 
probation, or the California Department of Corrections and Rehabilitation, for those 
sentenced to state prison.  With the passage of AB 109, many felons who were formerly 
housed in state prison began serving state prison sentences in County Jail.  The 
passage of SB 1054 in 2016, and the Board action of September 15, 2015, allows the 
Sheriff’s Department to collect court-ordered victim restitution from inmates serving a 
prison term in the County Jail. LACRIS will benefit victims, as they will be more likely to 
receive the restitution to which they are constitutionally entitled.  LACRIS will also 
provide a more accurate accounting of the amounts collected and distributed, thus 
benefitting the defendants who owe the restitution.   
 
Implementation of Strategic Plan Goals 
 
Approval of the recommended action is consistent with the Los Angeles County 
Strategic Plan, Goal No. 1, Make Investments that Transform Lives: Aggressively 
address society's most complicated social, health, and public safety challenges and be 
a highly responsive organization capable of responding to complex societal challenges 
– one person at a time; and Goal No. 3, Realize Tomorrow's Government Today: Be an 
innovative, flexible, effective, and transparent partner focused on public service and 
advancing the common good. 
 
FISCAL IMPACT/FINANCING 
 
The District Attorney’s application requests grant funding in the amount of $2,356,310 
and an option for a match waiver up to 100 percent which would reduce the required 
match to $0, for a total program cost of $2,356,310 to be expended by December 31, 
2022.  The sixteen (16) Domestic Violence Shelters will each receive $72,000 in XC 
Grant funding.  The amount of XC Grant funding to be distributed to these Domestic 
Violence Shelters is $1,152,000.  The seven (7) Rape Crisis Centers will each receive 
$93,000 in XC Grant funding.  The amount of XC Grant funding to be distributed to 
these Rape Crisis Centers is $651,000.  The Court Appointed Special Advocates for 
Children for Los Angeles (CASA) will receive $269,393.  
 
The VSSC has allocated $46,480 of the XC Grant to fund the maintenance of LACRIS.  
Funding for LACRIS will be available through Departmental Service Order (DSO) 
reimbursements.  The District Attorney will work with County partners to establish 
procedures for the required submission of invoices and progress reports, as well as the 
transfer of funds via DSO. 
 



 

 

The DA’s office will receive $237,437 in XC Grant funding for Salaries and Employee 
Benefits of two (2) personnel to oversee the grant program and monitor the contracts 
with the 24 community-based organizations.   
 
To align the FY 2021-22 budget with the new grant funding, approval of an 
appropriation adjustment is requested to increase the Department’s FY 2021-22 Final 
Adopted XC Grant budget in the amount of $1,126,000.  This amount represents the 
difference between the pro-rated FY 2021-22 grant award of $2,561,000 and the 
$1,435,000 which was included in the District Attorney’s FY 2021-22 Adopted Budget. 
 
Prior to the commencement of any activity under the XC Grant, each subrecipient 
agency, whether a community-based organization or a County Department, will enter 
into an agreement with the District Attorney setting forth the program requirements, 
including the specific VOCA match requirements.  No reimbursement to any 
subrecipient will be made unless the expenditures and match have first been approved 
by Cal OES. 
 
FACTS AND PROVISIONS/LEGAL REQUIREMENTS 
 
Cal OES has historically provided grant funding directly to victim service providers.  For 
purposes of the XC Grant, however, Cal OES has determined that the selection of 
recipients and distribution of grant funds should be accomplished at the local level.  The 
District Attorney, as chosen by the VSSC, will administer this grant for Los Angeles 
County. 
 
The 24 community-based organizations selected by the VSSC and approved for funding 
by Cal OES are the only organizations within the County that meet the criteria set forth 
by the VSSC and perform these essential victim services.  These 24 community-based 
organizations are also the only organizations within the County that are authorized, by 
state statute (for the Domestic Violence Shelters and Rape Crisis Centers) and by the 
Superior Court of Los Angeles County (for CASA), to perform these victim services.  For 
the distribution of these grant funds in accordance with the VSSC plan, as mandated by 
Cal OES under the terms of the grant, subrecipient contracts are necessary and 
appropriate. 
 
IMPACT ON CURRENT SERVICES (OR PROJECTS) 
 
This program does not propose attorney staff augmentation.  Therefore, the District 
Attorney is not subject to the Board Motion of December 15, 1998, requiring clearance 
with the Alternate Public Defender, Probation, Public Defender, and Sheriff’s 
Departments. 
 
CONCLUSION 
 
Each year, tens of thousands of people will become victims of violent crimes.  For these 
victims, and the thousands of others who are the victims of lesser crimes, the physical 
damage, psychological trauma, and financial setbacks of the crime can shatter lives.  



 

 

The County and community-based organizations that provide victim services have a 
long history of collaboration to ensure that victims of crime are provided services.  The 
XC Grant provides a welcome opportunity to fill gaps in the current provision of victim 
services by distributing funds to established community-based organizations providing 
victim assistance to some of the most vulnerable victims – abused children and victims 
of domestic violence and sexual assault.  The XC Grant will also allow the County to 
continue maintenance of the unified system for the collection and distribution of court-
ordered victim restitution.  The LACRIS will expand the number of victims served with a 
more effective and equitable system for the collection and distribution of court-ordered 
victim restitution, improving the chances that victims will receive the financial 
compensation to which they are entitled. 
 
Following Board approval, it is requested that the Executive Officer, Board of 
Supervisors return two copies of the adopted Board letter and two Cal OES Certification 
of Assurance of Compliance Forms, with wet (original) signatures, to Mr. Lam Tran of 
the District Attorney’s Office, Grants and Contracts Section at 211 West Temple Street, 
Suite 200, Los Angeles, California 90012-3205 
 
Any questions may be directed to Mr. Tran at (213) 257-2806, or at 
lamtran@da.lacounty.gov. 
 
Respectfully submitted, 
 
 
 
 
GEORGE GASCÓN 
District Attorney 
 
lt  
 
Attachments 
 
c: Executive Officer, Board of Supervisors 
 Chief Executive Officer 
 County Counsel 
 Auditor Controller 

 



Los Angeles County Chief Executive Office
errant Management Statement for grants $100,004 or More

• = s DISTRICT ATTORNEY'S OFFICE.~. ~ ~.

• ~ ~ ~ ` ~ i ~ COUNTY VICTIM SER~TICES XC PROGRAM~ )
CaIOES has provided one-time (January 1, 2022 through December 31, 2022) VOCA funding through an XC Grant to fill gaps in
the County's provision of victim services. A Victim Services Steering Committee, chaired by the District Attorney's Office, has
approved the use of the funding to be distributed to 24 community-based organizations to improve and increase services to
domestic violence victims, victims of rape and sexual assault, and child victims in Dependency Court. To aid victims in the
recovery ofcourt-ordered direct restitution, the District Attorney, Probation, the Sheriff's Department, Treasurer Tax-Collector and
ISAB will maintain the Los Angeles County's Restitution Information System (LACRIS), a unified system for the collection and
disbursement of court-ordered direct victim restitution.

$2 356 310 ~> > ~p

Begin Date: Janua 1, 2022 End Date: December 31 2022

~ • # = j ~ Full Time: 2 Part Time: Q

Obligations Imposed on the County When the Grant Expires

Will all personnel hired for this program be informed this is agrant-funded program? Yes X No

Will all personnel hired for this program be placed on temporary ("N") items? Yes X No

Is the County obligated to continue this program after the grant expires? Yes No ~ X

If the County is not obligated to continue this program after the grant expires, the Department will:

a.} Absorb the program cost without reducing other services Yes No X

b.) Identify other revenue sources (describe below) Yes No X

c.) Eliminate or reduce, as appropriate, positions/program costs funded by the grant. Yes No

Impact of additional personnel on existing space:

None

Other requirements not mentioned above:

None

Department Head Signature Date ~ r
,~
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Grant Subaward Certification of Assurance of Compliance 
Information and Instructions 

The Certification of Assurance of Compliance is a binding affirmation that 
Subrecipients will comply with the following regulations and restrictions: 

 State and federal civil rights laws,

 Drug-Free Workplace,

 California Environmental Quality Act,

 Lobbying restrictions,

 Debarment and Suspension requirements,

 Proof of Authority documentation from the city council/governing board, and

 Federal grant fund requirements.

The Applicant is required to obtain written authorization by the governing body (e.g., 
County Board of Supervisors, City Council, or Governing Board) granting authority for 
the Subrecipient/Official Designee to enter into a Grant Subaward (and applicable 
Grant Subaward Amendments) with Cal OES (see Subrecipient Handbook (SRH) 
Section 1.005 and Section IV. of this form). 

The Official Designee (see SRH Section 3.030) and the individual granting that authority 
(i.e., City/County Financial Officer, City/County Manager, or Governing Board Chair) 
must sign this form. For State agencies, only the Official Designee must sign this form. 

Complete all sections of this form and then submit:  

 As part of the Grant Subaward Application,

 With a Grant Subaward Amendment (Cal OES Form 2-213) if a new fund source is
being added to the Grant Subaward, (applicable Certification of Assurance of
Compliance would be needed), with a Grant Subaward Modification (Cal OES
Form 2-223) if the Official Designee or Board Chair changes and the Resolution
identifies them by name, and/or

 With a Grant Subaward Modification (Cal OES Form 2-223) if the federal program
Special Conditions change after the approval of the Grant Subaward.

COAOC – VOCA – Cal OES 2-104f (Revised 7/2021) 



 
 

 

 
  

 

 
  

 

 

 
 

 

 
 

 

Grant Subaward Certification of Assurance of Compliance 
Victims of Crime Act (VOCA) Victim Assistance Formula Grant Program 

Grant Subaward #: ________________________________________________________________ 

Subrecipient: ______________________________________________________________________ 

I, _____________________________________(Official Designee; same person as Section 15 
of the Grant Subaward Face Sheet) hereby certify that the above Subrecipient is 
responsible for reviewing the Subrecipient Handbook (SRH) and adhering to all of the 
Grant Subaward requirements (state and/or federal) as directed by Cal OES including, 
but not limited to, the following areas: 

I. Federal Grant Funds – SRH Sections 14.005
Subrecipients expending $750,000 or more in federal grant funds annually are
required to secure a single audit pursuant to Office of Management & Budget
(OMB) Uniform Guidance 2 Code of Federal Regulations (CFR) Part 200, Subpart F
and are allowed to allocate federal funds for the audit costs.

Subrecipient expends $750,000 or more in federal funds annually. 

Subrecipient does not expend $750,000 or more in federal funds annually 

II. Equal Employment Opportunity – SRH Section 2.025
It is the public policy of the State of California to promote equal employment
opportunity (EEO) by prohibiting discrimination or harassment in employment
because of race, color, religion, religious creed (including religious dress and
grooming practices), national origin, ancestry, citizenship, physical or mental
disability, medical condition (including cancer and genetic characteristics),
genetic information, marital status, sex (including pregnancy, childbirth,
breastfeeding, or related medical conditions), gender, gender identity, gender
expression, age, sexual orientation, veteran and/or military status, protected
medical leaves (requested or approved for leave under the Family and Medical
Leave Act or the California Family Rights Act), domestic violence victim status,
political affiliation, and any other status protected by state or federal law.
Subrecipients certify that they will comply with all state and federal requirements
regarding EEO, nondiscrimination, and civil rights.

EEO Officer: ___________________________________________________________________
Title:  __________________________________________________________________________
Address:  ______________________________________________________________________
Telephone Number:  ___________________________________________________________
Email Address: _________________________________________________________________

COAOC – VOCA – Cal OES 2-104f (Revised 7/2021) 
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III. Drug-Free Workplace Act of 1990 – SRH Section 2.030
The State of California requires that every person or organization receiving a Grant

Subaward or contract shall certify it will provide a drug-free workplace.

IV. California Environmental Quality Act (CEQA) – SRH Section 2.035
The California Environmental Quality Act (CEQA) (Public Resources Code, Section
21000 et seq.) requires all Cal OES-funded Subrecipients to certify compliance with
CEQA. Subrecipients must certify they have completed, and will maintain on file,
the appropriate CEQA compliance documentation.

V. Lobbying – SRH Sections 2.040 and 4.105
Grant Subaward funds, property, and funded positions must not be used for any
lobbying activities. This includes, but is not limited to, being paid by or on behalf of
the undersigned, to any person for influencing or attempting to influence an
officer or employee of any agency, a Member of Congress, an officer or
employee of Congress, or an employee of a Member of Congress in connection
with the making of any federal grant, the entering into of any cooperative
agreement, and the extension, continuation, renewal, amendment, or
modification of any federal grant or cooperative agreement.

VI. Debarment and Suspension – SRH Section 2.045
Subrecipients receiving federal funds must certify that they will adhere to Federal
Executive Order 12549, Debarment and Suspension. The Subrecipient certifies that
neither the Subrecipient nor its principals are presently debarred, suspended,
proposed for debarment, declared ineligible, sentenced to a denial of federal
benefits by a state or federal court, or voluntarily excluded from covered
transactions by any federal department or agency.
The Subrecipient certifies that it will not make any Second-Tier Subaward, or enter
into any contract greater than $25,000, with parties that are debarred, suspended,
or otherwise excluded or ineligible for participation in Federal programs or
activities.

VII. Proof of Authority from City Council/Governing Board – SRH Section 1.055
Subrecipients accept responsibility for and must comply with the requirement to
obtain a signed resolution from governing body (e.g., County Board of Supervisors,
City Council, or Governing Board) granting authority for the Subrecipient/Official
Designee (see Section 3.030) to enter into a Grant Subaward (and applicable
Grant Subaward Amendments) with Cal OES. It is agreed that any liability arising
out of the performance of this Grant Subaward, including civil court actions for
damages, shall be the responsibility of the Subrecipient. The State of California
and Cal OES disclaim responsibility of any such liability. Furthermore, it is also

COAOC – VOCA – Cal OES 2-104f (Revised 7/2021) 
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agreed that Grant Subaward funds received from Cal OES shall not be used to 
supplant expenditures controlled by the governing board. 

Subrecipients are required to obtain written authorization by the governing body 
(e.g., County Board of Supervisors, City Council, or Governing Board) granting 
authority for the Subrecipient/Official Designee (see Section 3.030) to enter into a 
Grant Subaward (and applicable Grant Subaward Amendments) with Cal OES. 
The Applicant is also required to maintain said written authorization on file and 
make readily available upon demand. 

VIII. Civil Rights Compliance – SRH Section 2.020

The Subrecipient complies with all laws that prohibit excluding, denying or
discriminating against any person based on actual or perceived race, color,
national origin, disability, religion, age, sex, gender identity, and sexual orientation
in both the delivery of services and employment practices and does not use
federal financial assistance to engage in explicitly religious activities.

IX. Federal Victims of Crime Act (VOCA) Victim Assistance Formula Grant Program
Special Conditions

The Subrecipient must comply with the Uniform Administrative
Requirements, Cost Principles, and Audit Requirements in 2 C.F.R. Part 200,
as adopted and supplemented by DOJ in 2 C.F.R. Part 2800 (together,
the "Part 200 Uniform Requirements") apply to this award from OJP.

The Part 200 Uniform Requirements were first adopted by DOJ on
December 26, 2014. If this award supplements funds previously awarded
by OJP under the same award number (e.g., funds awarded during or
before December 2014), the Part 200 Uniform Requirements apply with
respect to all funds under that award number (regardless of the award
date, and regardless of whether derived from the initial award or a
supplemental award) that are obligated on or after the acceptance
date of this award.

For more information and resources on the Part 200 Uniform Requirements
as they relate to OJP awards and Subawards ("Subgrants"), see the OJP
website at https://ojp.gov/funding/Part200UniformRequirements.htm.

Record retention and access: Records pertinent to the award that the
Subrecipient must retain -- typically for a period of 3 years from the date
of submission of the final expenditure report (SF 425), unless a different
retention period applies -- and to which the Subrecipient must provide
access, include performance measurement information, in addition to

COAOC – VOCA – Cal OES 2-104f (Revised 7/2021) 
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the financial records, supporting documents, statistical records, and other 
pertinent records indicated at 2 C.F.R. 200.333. 

In the event that an award-related question arises from documents or 
other materials prepared or distributed by OJP that may appear to 
conflict with, or differ in some way from, the provisions of the Part 200 
Uniform Requirements, the Subrecipient is to contact OJP promptly for 
clarification. 

The Subrecipient must to comply with the DOJ Grants Financial Guide.
References to the DOJ Grants Financial Guide are to the DOJ Grants
Financial Guide as posted on the OJP website (currently, the "DOJ Grants
Financial Guide" available at
https://ojp.gov/financialguide/DOJ/index.htm), including any updated
version that may be posted during the period of performance.

3. Requirements Pertaining to Prohibited Conduct Related to Trafficking in
Persons (including reporting requirements and OJP authority to terminate
award)

The Subrecipient must comply with all applicable requirements (including
requirements to report allegations) pertaining to prohibited conduct
related to the trafficking of persons, whether on the part of Subrecipients,
Subrecipients ("Subgrantees"), or individuals defined (for purposes of this
condition) as "employees" of the Subrecipient or of any Subrecipient.

The details of the Subrecipient's obligations related to prohibited conduct
related to trafficking in persons are posted on the OJP web site at
https://ojp.gov/funding/Explore/ProhibitedConduct-Trafficking.htm
(Award condition: Prohibited conduct by Subrecipients and Subrecipients
related to trafficking in persons (including reporting requirements and OJP
authority to terminate award)), and are incorporated by reference here.

The Subrecipient must comply with applicable requirements regarding
the System for Award Management (SAM), currently accessible at
https://www.sam.gov/. This includes applicable requirements regarding
registration with SAM, as well as maintaining the currency of information
in SAM.

The Subrecipient also must comply with applicable restrictions on
Second-Tier Subawards, including restrictions on subawards to entities
that do not acquire and provide (to the Subrecipient) the unique entity

COAOC – VOCA – Cal OES 2-104f (Revised 7/2021) 
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identifier required for SAM registration. 

The details of the Subrecipient's obligations related to SAM and to unique 
entity identifiers are posted on the OJP web site at 
https://ojp.gov/funding/Explore/SAM.htm (Award condition: System for 
Award Management (SAM) and Universal Identifier Requirements), and 
are incorporated by reference here. 

This condition does not apply to an award to an individual who received the 
award as a natural person (i.e., unrelated to any business or non-profit 
organization that he or she may own or operate in his or her name). 

The Subrecipient must comply with all applicable laws, regulations,
policies, and official DOJ guidance (including specific cost limits, prior
approval and reporting requirements, where applicable) governing the use
of federal funds for expenses related to conferences (as that term is defined
by DOJ), including the provision of food and/or beverages at such
conferences, and costs of attendance at such conferences.

Information on the pertinent DOJ definition of conferences and the rules
applicable to this award appears in the DOJ Grants Financial Guide
(currently, as section 3.10 of "Postaward Requirements" in the "DOJ Grants
Financial Guide").

The Subrecipient must comply with all applicable restrictions on the use of
federal funds set out in federal appropriations statutes.

Pertinent restrictions, including from various "general provisions" in the
Consolidated Appropriations Act, 2018, are set out at
https://ojp.gov/funding/Explore/FY18AppropriationsRestrictions.htm, and are
incorporated by reference here.

Pertinent restrictions, including from various "general provisions" in the
Consolidated Appropriations Act, 2019, are set out at
https://ojp.gov/funding/Explore/FY19AppropriationsRestrictions.htm, and are
incorporated by reference here.

Pertinent restrictions, including from various "general provisions" in the
Consolidated Appropriations Act, 2020, are set out at
https://ojp.gov/funding/Explore/FY20AppropriationsRestrictions.htm, and are
incorporated by reference here.
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Should a question arise as to whether a particular use of federal funds by 
a Subrecipient would or might fall within the scope of an appropriations-
law restriction, the Subrecipient is to contact OJP for guidance, and may 
not proceed without the express prior written approval of OJP. 

The Subrecipient must promptly refer to DOJ Office of the Inspector General
(OIG) any credible evidence that a principal, employee, agent,
Subrecipient, contractor, subcontractor, or other person has, in connection
with funds under this award -- (1) submitted a claim that violates the False
Claims Act; or (2) committed a criminal or civil violation of laws pertaining to
fraud, conflict of interest, bribery, gratuity, or similar misconduct.

Potential fraud, waste, abuse, or misconduct involving or relating to funds
under this award should be reported to the OIG by--(1) online submission
accessible via the OIG webpage at https://oig.justice.gov/hotline/contact-
grants.htm (select "Submit Report Online"); (2) mail directed to: Office of the
Inspector General, U.S. Department of Justice, Investigations Division, 1425
New York Avenue, N.W. Suite 7100, Washington, DC 20530; and/or (3) by
facsimile directed to the DOJ OIG Fraud Detection Office (Attn: Grantee
Reporting) at (202) 616-9881 (fax).

Additional information is available from the DOJ OIG website at
https://oig.justice.gov/hotline.

No Subrecipient under this award, or entity that receives a procurement
contract or subcontract with any funds under this award, may require
any employee or contractor to sign an internal confidentiality agreement
or statement that prohibits or otherwise restricts, or purports to prohibit or
restrict, the reporting (in accordance with law) of waste, fraud, or abuse to
an investigative or law enforcement representative of a federal department
or agency authorized to receive such information.

The foregoing is not intended, and shall not be understood by the agency
making this award, to contravene requirements applicable to Standard Form
312 (which relates to classified information), Form 4414 (which relates to
sensitive compartmented information), or any other form issued by a federal
department or agency governing the nondisclosure of classified information.

a. In accepting this award, the Subrecipient:

 Represents that it neither requires nor has required internal
confidentiality agreements or statements from employees or
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contractors that currently prohibit or otherwise currently restrict 
(or purport to prohibit or restrict) employees or contractors from 
reporting waste, fraud, or abuse as described above; and 

 Certifies that, if it learns or is notified that it is or has been
requiring its employees or contractors to execute agreements
or statements that prohibit or otherwise restrict (or purport to
prohibit or restrict), reporting of waste, fraud, or abuse as
described above, it will immediately stop any further
obligations of award funds, will provide prompt written
notification to the federal agency making this award, and will
resume (or permit resumption of) such obligations only if
expressly authorized to do so by that agency.

b. If the Subrecipient does or is authorized under this award to make
Subawards, procurement contracts, or both:

 It represents that (1) it has determined that no other entity that
the Subrecipient's application proposes may or will receive
award funds (whether through a Subaward, procurement
contract, or subcontract under a procurement contract) either
requires or has required internal confidentiality agreements or
statements from employees or contractors that currently
prohibit or otherwise currently restrict (or purport to prohibit or
restrict) employees or contractors from reporting waste, fraud,
or abuse as described above; and (2) it has made appropriate
inquiry, or otherwise has an adequate factual basis, to support
this representation; and

 It certifies that, if it learns or is notified that any Subrecipient,
contractor, or subcontractor entity that receives funds under
this award is or has been requiring its employees or contractors
to execute agreements or statements that prohibit or otherwise
restrict (or purport to prohibit or restrict), reporting of waste,
fraud, or abuse as described above, it will immediately stop
any further obligations of award funds to or by that entity, will
provide prompt written notification to the federal agency
making this award, and will resume (or permit resumption of)
such obligations only if expressly authorized to do so by that
agency.

Pursuant to Executive Order 13513, "Federal Leadership on Reducing Text
Messaging While Driving," 74 Fed. Reg. 51225 (October 1, 2009), the
Subrecipient understands that DOJ encourages Subrecipients to adopt

COAOC – VOCA – Cal OES 2-104f (Revised 7/2021) 
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and enforce policies banning employees from text messaging while 
driving any vehicle during the course of performing work funded by this 
award, and to establish workplace safety policies and conduct 
education, awareness, and other outreach to decrease crashes caused 
by distracted drivers. 

Any training or training materials that the Subrecipient develops or
delivers with OJP award funds must adhere to the OJP Training Guiding
Principles for Grantees and Subgrantees, available at
https://ojp.gov/funding/Implement/TrainingPrinciplesForGrantees-
Subgrantees.htm.

The Subrecipient must have written procedures in place to respond in the
event of an actual or imminent "breach" (OMB M-17-12) if it – (1) creates,
collects, uses, processes, stores, maintains, disseminates, discloses, or
disposes of "personally identifiable information (PII)" (2 CFR 200.79) within
the scope of an OJP grant-funded program or activity, or (2) uses or
operates a "Federal information system" (OMB Circular A-130). The
Subrecipient's breach procedures must include a requirement to report
actual or imminent breach of PII to an OJP Program Manager no later
than 24 hours after an occurrence of an actual breach, or the detection
of an imminent breach.

The Subrecipient must comply with all applicable requirements to obtain
specific advance approval to use a noncompetitive approach in any
procurement contract that would exceed the Simplified Acquisition
Threshold ($150,000 [for 2018 federal award] currently, $250,000 [for 2019
& 2020 federal awards]). This condition applies to agreements that -- for
purposes of federal grants administrative requirements -- OJP considers a
procurement "contract" (and therefore does not consider a Subaward).

The details of the requirement for advance approval to use a
noncompetitive approach in a procurement contract under an OJP
award are posted on the OJP web site at
https://ojp.gov/funding/Explore/NoncompetitiveProcurement.htm
(Specific post-award approval required to use a noncompetitive
approach in a procurement contract (if contract would exceed $150,000
[for 2018 federal award] and exceed $250,000 [for 2019 & 2020 federal

COAOC – VOCA – Cal OES 2-104f (Revised 7/2021) 
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award]), and are incorporated by reference here. 

The Subrecipient must collect and maintain data that measure the

performance and effectiveness of activities under this award. The data
must be provided to OJP in the manner (including within the timeframes)
specified by OJP in the program solicitation or other applicable written
guidance. Data collection supports compliance with the Government
Performance and Results Act (GPRA) and the GPRA Modernization Act,
and other applicable laws.

The Subrecipient must comply with, and is subject to, all applicable
provisions of 41 U.S.C. 4712, including all applicable provisions that
prohibit, under specified circumstances, discrimination against an
employee as reprisal for the employee's disclosure of information related
to gross mismanagement of a federal grant, a gross waste of federal
funds, an abuse of authority relating to a federal grant, a substantial and
specific danger to public health or safety, or a violation of law, rule, or
regulation related to a federal grant.

The Subrecipient also must inform its employees, in writing (and in the
predominant native language of the workforce), of employee rights and
remedies under 41 U.S.C. 4712.

Should a question arise as to the applicability of the provisions of 41
U.S.C. 4712 to this award, the Subrecipient is to contact the DOJ
awarding agency (OJP or OVW, as appropriate) for guidance.

The Subrecipient must comply with the conditions of the Victims of Crime 
Act (VOCA) of 1984, sections 1404(a)(2), and 1404(b)(1) and (2), 34
U.S.C. 20103(a)(2) and (b)(1) and (2) (and the applicable program
guidelines and regulations), as required.

The Subrecipient must collect and maintain information on race, sex,
national origin, age, and disability of victims receiving assistance, where
such information is voluntarily furnished by the victim.

17. Performance Reports
COAOC – VOCA – Cal OES 2-104f (Revised 7/2021) 
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The Subrecipient must submit quarterly performance reports on the 
performance metrics identified by OVC, and in the manner required by 
OVC. This information on the activities supported by the award funding 
will assist in assessing the effects that VOCA Victim Assistance funds have 
had on services to crime victims within the jurisdiction. 

The Subrecipient must authorize the Office for Victims of Crime (OVC)
and/or the Office of the Chief Financial Officer (OCFO), and its
representatives, access to and the right to examine all records, books,
paper, or documents related to the VOCA grant.

The Subrecipient must comply with all applicable requirements for
authorization of any Subaward. This condition applies to agreements
that -- for purposes of federal grants administrative requirements -- OJP
considers a "Subaward" (and therefore does not consider a procurement
"contract").

The details of the requirement for authorization of any Subaward are
posted on the OJP web site at
https://ojp.gov/funding/Explore/SubawardAuthorization.htm (Award 
condition: All Subawards ("Subgrants") must have specific federal
authorization), and are incorporated by reference here. 

This condition applies with respect to any procurement of property or
services that is funded (in whole or in part) by this award regardless of
the dollar amount of the purchase or acquisition, the method of
procurement, or the nature of any legal instrument used.

a. No discrimination, in procurement transactions, against
associates of the federal government

Consistent with the (DOJ) Part 200 Uniform Requirements --
including as set out at 2 C.F.R. 200.300 (requiring awards to be
"manage[d] and administer[ed] in a manner so as to ensure that
Federal funding is expended and associated programs are
implemented in full accordance with U.S. statutory and public
policy requirements") and 200.319(a) (generally requiring "[a]ll
procurement transactions [to] be conducted in a manner
providing full and open competition" and forbidding practices
"restrictive of competition," such as "[p]lacing unreasonable

COAOC – VOCA – Cal OES 2-104f (Revised 7/2021) 
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requirements on firms in order for them to qualify to do business" 
and taking "[a]ny arbitrary action in the procurement process") -- 
no Subrecipient may (in any procurement transaction) discriminate 
against any person or entity on the basis of such person or entity's 
status as an "associate of the federal government" (or on the basis 
of such person or entity's status as a parent, affiliate, or subsidiary of 
such an associate), except as expressly set out in 2 C.F.R. 200.319(a) 
or as specifically authorized by USDOJ. 

b. Monitoring

The Subrecipient's monitoring responsibilities include monitoring of
compliance with this condition.

c. Allowable costs

To the extent that such costs are not reimbursed under any other
federal program, award funds may be obligated for the
reasonable, necessary, and allocable costs (if any) of actions
designed to ensure compliance with this condition.

d. Rules of construction

1) The term "associate of the federal government" means any
person or entity engaged or employed (in the past or at
present) by or on behalf of the federal government -- as an
employee, contractor or subcontractor, grant Subrecipient or -
Subrecipient, agent, or otherwise -- in undertaking any work,
project, or activity for or on behalf of (or in providing goods or
services to or on behalf of) the federal government, and
includes any applicant for such employment or engagement,
and any person or entity committed by legal instrument to
undertake any such work, project, or activity (or to provide
such goods or services) in future.

2) Nothing in this condition shall be understood to authorize or
require any Subrecipient or any person or other entity, to
violate any federal law, including any applicable civil rights or
nondiscrimination law.

This condition applies to this award if it is indicated -- in the application
for the award (as approved by DOJ, the DOJ funding announcement
(solicitation), or an associated federal statute -- that a purpose of some
or all of the activities to be carried out under the award is to benefit a
set of individuals under 18 years of age.

COAOC – VOCA – Cal OES 2-104f (Revised 7/2021) 
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The Subrecipient must make determinations of suitability before certain 
individuals may interact with participating minors. This requirement 
applies regardless of an individual's employment status. 

The details of this requirement are posted on the OJP web site at 
https://ojp.gov/funding/Explore/Interact-Minors.htm (Award condition: 
Determination of suitability required, in advance, for certain individuals 
who may interact with participating minors), and are incorporated by 
reference here. 

The Subrecipient must comply with  all applicable requirements of 28
C.F.R. Part 42, specifically including any applicable requirements in
Subpart E of 28 C.F.R. Part 42 that relate to an equal employment
opportunity program. 

The Subrecipient must comply with  all applicable requirements of 28 

C.F.R. Part 54, which relates to nondiscrimination on the basis of sex in 
certain "education programs." 

The Subrecipient must comply with all applicable requirements of 28

C.F.R. Part 38 (as may be applicable from time to time), specifically
including any applicable requirements regarding written notice to
program beneficiaries and prospective program beneficiaries. 

Currently, among other things, 28 C.F.R. Part 38 includes rules that 
prohibit specific forms of discrimination on the basis of religion, a religious 
belief, a refusal to hold a religious belief, or refusal to attend or 
participate in a religious practice. Part 38, currently, also sets out rules 
and requirements that pertain to 

Subrecipient organizations that engage in or conduct explicitly religious 
activities, as well as rules and requirements that pertain to Subrecipients 
and Subrecipients that are faith-based or religious organizations. 

The text of 28 C.F.R. Part 38 is available via the Electronic Code of 
Federal Regulations (currently accessible at https://www.ecfr.gov/cgi-

COAOC – VOCA – Cal OES 2-104f (Revised 7/2021) 
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bin/ECFR?page=browse), by browsing to Title 28-Judicial Administration, 
Chapter 1, Part 38, under e-CFR "current" data. 

In general, as a matter of federal law, federal funds awarded by OJP
may not be used by the Subrecipient, either directly or indirectly, to
support or oppose the enactment, repeal, modification, or adoption of
any law, regulation, or policy, at any level of government. See 18 U.S.C.
1913. (There may be exceptions if an applicable federal statute
specifically authorizes certain activities that otherwise would be barred
by law.)

Another federal law generally prohibits federal funds awarded by OJP
from being used by the Subrecipient to pay any person to influence (or
attempt to influence) a federal agency, a Member of Congress, or
Congress (or an official or employee of any of them) with respect to the
awarding of a federal grant or cooperative agreement, Subgrant,
contract, subcontract, or loan, or with respect to actions such as
renewing, extending, or modifying any such award. See 31 U.S.C. 1352.
Certain exceptions to this law apply, including an exception that applies
to Indian tribes and tribal organizations.

Should any question arise as to whether a particular use of federal funds
by a Subrecipient would or might fall within the scope of these
prohibitions, the Subrecipient is to contact OJP for guidance, and may
not proceed without the express prior written approval of OJP.

The Subrecipient must submit a SAR to OVC for each Subrecipient of the
VOCA victim assistance funds, within ninety (90) days of awarding funds
to the Subrecipient. Subrecipients must submit this information through
the automated system.

The Subrecipient understands and agrees that the DOJ awarding agency
(OJP or OVW, as appropriate) may withhold award funds, or may impose
other related requirements, if (as determined by the DOJ awarding agency)
the Subrecipient does not satisfactorily and promptly address outstanding
issues from audits required by the Part 200 Uniform Requirements (or by the
terms of this Grant Subaward), or other outstanding issues that arise in
connection with audits, investigations, or reviews of DOJ awards.
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The Subrecipient agrees to comply with any additional requirements that 
may be imposed by the DOJ awarding agency (OJP or OVW, as 
appropriate) during the period of performance for this award, if the 
Subrecipient is designated as "high- risk" for purposes of the DOJ high-risk 
grantee list. 

The Subrecipient must keep, maintain, and preserve all documentation
(such as Form I-9s or equivalents) regarding the eligibility of employees hired
using the fund.

COAOC – VOCA – Cal OES 2-104f (Revised 7/2021) 
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All appropriate documentation must be maintained on file by the Subrecipient and 

available for Cal OES or public scrutiny upon request. Failure to comply with these 

requirements may result in suspension of payments under the grant or termination of 

the grant or both and the Subrecipient may be ineligible for Subaward of any future 

grants if the Cal OES determines that any of the following has occurred: (1) the 

Subrecipient has made false certification, or (2) violates the certification by failing to 

carry out the requirements as noted above. 

CERTIFICATION 

I, the official named below, am the same individual authorized to sign the Grant 
Subaward [Section 15 on Grant Subaward Face Sheet], and hereby swear that I 
am duly authorized legally to bind the contractor or grant Subrecipient to the 
above described certification. I am fully aware that this certification, executed on 
the date and in the county below, is made under penalty of perjury under the laws 
of the State of California. 

� 

Official Designee 's Signature: ___, __ ___...,.-..,-;.,.._,../? ______________ _ 

Official Designee 's Typed Nam: _G_E _O_ R�'?_G_A_S_C_o_' N ___________ _

Official Designee 's Title: _D_IS_T_R_IC_T_ A_T_T_O_R_N_E _Y 

__

_

_

_

______

_ _ 

Date Executed: 
__ __._,P_-_l_l_-_v _______________ _

Federal Employer ID#: 95-6000927 Federal DUNS#: 781310990 
--------

Current System for Award Management (SAM} Expiration Date: 01/19/2022 

Executed in the City/County of: _LO_S _A_N _G_ E_L _ES 

_

____

_

_

_

_

_

___ _ 

AUTHORIZED BY: 

□ 

□ 

0 

City Financial Officer 

City Manager 

Governing Board Chair 

D County Financial Officer 

D County Manager 

Signature: _______

_

_________

_

________ _ 

Typed Name: HILDA L. SOLIS 

Title: CHAIR, COUNTY OF LOS ANGELES BOARD OF SUPERVISORS 

CO AOC - VOCA - Cal OES 2-104f (Revised 7 /2021} 

APPROVED AS TO FORM
RODRIGO A. CASTRO-SILVA
County Counsel
By
ELIZABETH PENNINGTON
Deputy County Counsel
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CONTRACT BETWEEN 

COUNTY OF LOS ANGELES, 

DISTRICT ATTORNEY 

AND 

COURT APPOINTED SPECIAL ADVOCATES 

FOR 

RECEIPT OF SUBRECIPIENT GRANT FUNDS FROM THE CALIFORNIA 
GOVERNOR’S OFFICE OF EMERGENCY SERVICES THROUGH THE 

COUNTY VICTIM SERVICES (XC) PROGRAM 
 
This Contract and Exhibits are made and entered into by and between the County of Los Angeles, 
District Attorney hereinafter referred to as “County” and CASA of Los Angeles, a California non-
profit corporation hereinafter referred to as “Contractor,” to receive subrecipient grant funds from 
the California Governor’s Office of Emergency Services through the County Victim Services (XC) 
Program to provide Court-Appointed Volunteer Advocates for abused and neglected children in the 
Dependency Court System.   

RECITALS 

WHEREAS, the U.S. Department of Justice (“DOJ”) and the California Governor’s Office of 
Emergency Services (“Cal OES”), who are collectively the “Grantor,” through the Victims of 
Crime Act (“VOCA”) Victim Assistance Formula Grant Program (“Grant”) 21VCGF, 2019-V2-
GX-0053 for VOCA19 and 2020-V2-GX-0031 for VOCA20, with Assistance Listing (AL) 
number 16.575, Subaward number XC21 04 0190, have provided financial assistance to the 
County in the amount of $2,356,310  (“Grant Funds”) to fund the County Victim Services (XC) 
Grant Program (“XC Grant”) for the grant performance period January 1, 2022 through December 
31, 2022, such XC Grant having been accepted by the Los Angeles County Board of Supervisors 
on November 16, 2021; and 

WHEREAS, as required under the XC Grant, the XC Program Victim Services Steering 
Committee (“VSSC”) was created as a collaborative effort among various government agencies 
and community victim service providers to identify unmet gaps and needs in victim services and to 
develop the XC Grant program to address such unmet gaps and needs; and 

WHEREAS, the County, through the District Attorney’s Bureau of Victim Services, is a 
participating agency of the VSSC and was designated by the VSSC to be the lead agency in 
administering the XC Grant; and 

WHEREAS, Court-Appointed Volunteer Advocates for abused and neglected children in the 
Dependency Court System were identified by the VSSC, and approved by Cal OES in the XC 
Grant application submitted by the County, as victim service providers in need of additional 
funding to fill unmet needs/gaps in service; and 
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WHEREAS, the Contractor is a provider of Court-Appointed Volunteer Advocates for abused 
and neglected children in the Dependency Court System located in the County of Los Angeles 
that has been identified by the VSSC as a collaborating partner agency in the XC Grant that will 
provide victim services as a subrecipient under the XC Grant to provide such services and VOCA 
matching funds as more fully set forth in this Agreement and shall be reimbursed for such services 
through XC Grant funds, all in accordance with the terms and conditions of this Agreement; and 

WHEREAS, the County and the Contractor each desires to execute this Agreement as authorized 
by the Board of Supervisors on November 16, 2021; 

NOW THEREFORE, in consideration of the mutual covenants contained herein, and for good and 
valuable consideration, the parties agree to the following: 

1.0 APPLICABLE DOCUMENTS 
Exhibits A, B, C, D, E, F, G, H, I, J, K, L and M are attached to and form a part of this 
Contract.  In the event of any conflict or inconsistency in the definition or interpretation 
of any word, responsibility, schedule, or the contents or description of any task, 
deliverable, goods, service, or other work, or otherwise between the base Contract and 
the Exhibits, or between Exhibits, such conflict or inconsistency shall be resolved by 
giving precedence first to the Contract and then to the Exhibits according to the following 
priority: 

Exhibits: 
A Statement of Work  
B County’s Administration  
C Contractor’s Program Budget 
D Sample Invoice Format 
E Contractor’s Administration 
F Contractor, Employee and Non-Employee Acknowledgement and Confidentiality 

Agreements 
G Jury Service Ordinance  
H Certification of No Conflict of Interest  
I Contractor’s EEO Certification  
J Internal Revenue Service Notice 1015  
K Safely Surrender Baby Law  
L Contractor’s Charitable Activities Compliance  
M Defaulted Tax Property Reduction Program 
 
This Contract and the Exhibits hereto constitute the complete and exclusive statement of 
understanding between the parties, and supersedes all previous Contracts, written and oral, 
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and all communications between the parties relating to the subject matter of this Contract.  
No change to this Contract shall be valid unless prepared pursuant to Subsection 9.1 – 
Changes and Amendments of Terms and signed by both parties. 

2.0 DEFINITIONS 
The headings herein contained are for convenience and reference only and are not intended 
to define the scope of any provision thereof. The following words as used herein shall be 
construed to have the following meaning, unless otherwise apparent from the context in 
which they are used.  

2.1 INTENTIONALLY OMITTED 

2.2 CONTRACTOR:  A Proposer who has entered into a contract with the County to 
perform work described in the contract and Statement of Work. 

2.3 CONTRACTOR PROJECT MANAGER: The individual designated by the 
Contractor to administer the Contract operations after the Contract award. 

2.4 COUNTY CONTRACT ADMINISTRATOR (CCA): Person designated as chief 
contact person with respect to the day-to-day administration of the Contract as 
outlined in Section 6.0, Administration of Contract - County, Section 6.3. 

2.5 COUNTY CONTRACT PROGRAM MONITOR (CPM): The individual 
designated by County with authority to act as outlined in Section 6.0, 
Administration of Contract - County, Subsection 6.4. 

2.6 COUNTY CONTRACT SECTION MANAGER:  Person designated by County 
Section Manager with authority to approve all invoices and act as outlined in 
Section 6.0, Administration of Contract – County, Subsection 6.1. 

2.7 DAY(S):  Calendar day(s) unless otherwise specified. 

2.8 DEPARTMENT OR DISTRICT ATTORNEY: The Los Angeles County 
District Attorney or her designee. 

2.9 INTENTIONALLY OMITTED 

2.10 FISCAL YEAR (FY): The twelve (12) month period beginning July 1st and 
ending the following June 30th. 

2.11 PARTICIPANT: A child in Dependency Court who receives services under this 
Contract. 

2.12 INTENTIONALLY OMITTED 

2.13 SERVICE PERIOD: The time of the signing of this contract by both parties 
through December 31, 2022.   
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2.14 INTENTIONALLY OMITTED 

2.15 STATEMENT OF WORK (SOW): A written description of tasks and/or 
deliverables to be provided by Contractor under this Contract. 

2.16 SUPERVISING COUNTY CONTRACT ADMINISTRATOR (SCCA): The 
individual designated by the County’s Section Manager to oversee overall 
management of this contract as outlined in Section 6.0, Administration of Contract - 
County, Section 6.2. 

3.0 WORK   
3.1 Pursuant to the provisions of this Contract, the Contractor shall fully perform all 

necessary activities involved in providing of Court-Appointed Volunteer 
Advocates for abused and neglected children in the Dependency Court System as 
set forth in Exhibit A, Statement of Work – Court-Appointed Volunteer Advocates, 
and this Contract as set forth herein. 

3.2 If Contractor provides any task, deliverable, service, or other work to County that 
utilizes other than approved Contractor Personnel, and/or that goes beyond the 
Contract expiration date, and/or that exceeds the Total Maximum Amount as 
specified in the Contract as originally written or modified in accordance with 
Subsection 9.1, Changes and Amendments of Terms, these shall be gratuitous 
efforts on the part of Contractor for which Contractor shall have no claim 
whatsoever against County. 

 
3.3 Contractor shall initiate and complete deliverables and milestones within the 

applicable time frame after receipt of approval for such tasks from the County.  
The County and Grantor may grant extensions to the time of performance for 
specific deliverables or milestones at its sole discretion.  Any request by 
Contractor to extend the time of performance for a project must be made in 
writing to the County.  All extension requests must be approved by the County 
and the Grantor in writing during the term of this Agreement to be effective. 

4.0 TERM OF CONTRACT 
4.1 This Contract is effective when both parties sign this Contract.  This Contract 

shall expire on December 31, 2022 unless sooner terminated, in whole or in part, 
as provided herein. 

4.2 County maintains databases that track/monitor Contractor performance history.  
Information entered into such databases may be used for a variety of purposes, 
including determining whether the County will exercise a contract term extension 
option. 

4.3 INTENTIONALLY OMITTED 
4.4 Contractor shall not charge participants any fees/cost for any services provided to 

the participant under this Contract. 
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5.0 CONTRACT SUM/COMPENSATION 

   5.1  The XC Program Court-Appointed Volunteer Advocates subrecipient amount is 
$95,517 for 21VCGF funds, $134,138 for VOCA19 and $39,738 for VOCA 20 
totaling $269,393 with a required VOCA match of 20 percent of the program total 
-- $43,470 with an option for a match waiver up to 100 percent which would 
reduce the required match to $0 -- to be provided by the Contractor in accordance 
with, and subject to, the guidance, regulation, and requirement set in the current 
edition of the California Office of Emergency Services Subrecipient Handbook 
(https://www.caloes.ca.gov/GrantsManagementSite/Documents/2021_Subrecipie
nt_Handbook.pdf) and this Agreement.  The 21VCGF funds must be fully 
expended prior to the VOCA19 funds and the VOCA19 funds must be fully 
expended prior to the VOCA20 funds.  The County shall not be liable for any 
expenses not allowed by Cal OES.  Contractor shall comply with any additional 
requirements set by the Cal OES.  The County shall not be liable in any event for 
payment in excess of this maximum amount.  Should the funds available for the 
XC Program change, the County may change the maximum amount as set forth 
by amendment to this Contract.   

   5.2  INTENTIONALLY OMITTED 

5.3 The Contractor shall not be entitled to payment or reimbursement for any tasks or 
services performed, nor for any incidental or administrative expenses whatsoever 
incurred in or incidental to performance hereunder, except as specified herein. 
Assumption or takeover of any of the Contractor’s duties, responsibilities, or 
obligations, or performance of same by any entity other than the Contractor, 
whether through assignment, subcontract, delegation, merger, buyout, or any 
other mechanism, with or without consideration for any reason whatsoever, shall 
occur only with the County’s express prior written approval. 

5.4 INTENTIONALLY OMITTED  

5.5 No Payment for Services Provided Following Expiration/ Termination of Contract 

 Contractor shall have no claim against County for payment of any money or 
reimbursement, of any kind whatsoever, for any service provided by Contractor 
after the expiration or other termination of this Contract. Should Contractor 
receive any such payment it shall immediately notify County and shall 
immediately repay all such funds to County.  Payment by County for services 
rendered after expiration/termination of this Contract shall not constitute a waiver 
of County’s right to recover such payment from Contractor.  This provision shall 
survive the expiration or other termination of this Contract. 

 5.6 INVOICES AND PAYMENTS 

  5.6.1 Reimbursement requests must be submitted to the County on a monthly 
basis for expenses that were incurred in the previous month, accompanied 
by supporting documentation.  Contractor shall invoice County no later 
than 15 days after the month service was rendered, using the XC Report of 
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Expenditures and Request for Funds, and Supporting Documents 
Checklist, which shall be provided to the Contractor by the County. 
 

  5.6.2 Invoices under this Contract shall be submitted to the XC Grant 
Administrative Coordinator. 

   Contractor shall prepare, maintain, and provide to the XC Grant 
Administrative Coordinator, via email, the completed Report of 
Expenditures and Request for Funds form (signed by Contractor’s 
Executive Director, or equivalent), along with the Supporting Documents 
Checklist form and all supporting documentation relating to both 
expenditures and the VOCA programmatic match, including, but not 
limited to, purchase orders, proof of delivery, proof of payment and 
payroll records, timesheets, receipts and any other supporting 
documentation necessary to fully and accurately describe the expenditure 
of funds for which reimbursement from Grant Funds is sought under this 
Agreement and the required VOCA programmatic match, no later than 
5:00 PM on the 15th day of the subsequent month.  All such supporting 
documentation shall satisfy applicable federal, state and County audit and 
review standards and requirements.  Such documentation shall be prepared 
at the sole expense and responsibility of the Contractor, and the County 
will not reimburse the Contractor for any costs incurred for such 
preparation.    

   The County may request, in writing, changes to the content and format of 
such documentation at any time, and the County reserves the right to 
request additional supporting documentation to substantiate costs incurred 
at any time. 
The County will notify Contractor in writing if reimbursement requests are 
inaccurate and/or incomplete.  Inaccurate and/or incomplete 
reimbursement requests shall be returned to Contractor for revision and 
shall be accepted by the County when such forms are accurate and 
complete.  All invoices must be signed by an officer of the Contractor 
under penalty of perjury that the information submitted is true and correct. 

5.6.2.1 Contractor and the County have previously completed a mutually 
approved Budget attached hereto as Exhibit C and made a part 
hereof. The Budget contains detailed listings of items for 
expenditure under the terms of this Agreement.  Contractor shall 
use the Grant Funds disbursed under this Agreement only for such 
items as set forth in an approved Budget.  It is understood that the 
County makes no commitment to fund this Agreement beyond the 
terms set herein.  Funding for all periods of this Agreement is 
subject to the continuing availability of federal funds for this 
program to the County.  The Contract may be terminated 
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immediately upon written notice to the Contractor of a loss or 
reduction of federal grant funds. 

 
5.6.2.2 The County shall disburse to Contractor as consideration for the 

services to be provided by Contractor as set forth in this 
Agreement its allocated Grant amount not to exceed $269,393 to 
be used solely in accordance with the Budget attached as Exhibit 
C.  Such compensation shall be used in strict accordance with the 
Budget attached as Exhibit C.  Contractor shall provide a VOCA 
programmatic match in accordance with, and subject to, the 
guidance, regulation, and requirement set in the current edition of 
the California Office of Emergency Services Subrecipient 
Handbook 
(https://www.caloes.ca.gov/GrantsManagementSite/Documents/20
21_Subrecipient_Handbook.pdf) and this Agreement. 

 
5.6.2.3 The foregoing rate represents the total compensation and 

reimbursement to be paid by County to Contractor for all services 
to be performed and costs incurred by Contractor pursuant to this 
Agreement.   

 
5.6.2.4 The disbursement shall be on a reimbursement basis only.   

 
5.6.2.5 Contractor must account separately for all interest income earned 

from the Grant Funds. In accordance with Grantor guidelines and 2 
CFR Part 200, interest earned on Grant Funds must be reported and 
returned to the County. Contractor will maintain records of and 
account for any interest earned on Grant Funds.  Contractor shall 
promptly return to the County all grant funds received which 
exceed the approved, actual expenditures as accepted by Grantor.  
In the event the amount of the grant funds allocated to Contractor 
is reduced, the reimbursement applicable to the amount of such 
reduction will be promptly refunded to the County. 

5.6.2.6 Any request by Contractor to modify the Budget must be made in 
writing and must be approved in writing by the County and the 
Grantor during the term of this Agreement for such modification to 
be approved.  In addition, any modifications to the Budget will 
only be deemed approved if Contractor’s request for the 
modification is submitted to County in writing no later than thirty 
(30) days before the end of the Agreement Term and such request 
for the modification is in a form and manner approved by the 
County.  Contractor shall not expend any Grant Funds or incur any 
expenses that are to be reimbursed by Grant Funds in accordance 
with any contemplated modification of the Budget prior to such 
modification being approved in accordance with the provisions of 
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this paragraph.  Any of Contractor’s expenses so incurred prior to 
the approval of a Budget modification, or any of Contractor’s 
expenses incurred that are not in strict accordance with an 
approved modified Budget or are incurred after the Term of this 
Agreement, shall be disallowed for reimbursement by Grant Funds 
under this Agreement.  The County and the Grantor shall have the 
right, in each of their sole discretions, to decline any Budget 
modification requests, including any such requests untimely made.  
Contractor shall not submit requests for Budget modification more 
than twice a year. 

 
5.6.2.7 The Contractor understands and agrees that it may not make any 

financial commitment on behalf of the County, incur any cost or 
expense on behalf of the County or obligate the County to make 
payments of any costs or expenses, unless authorized in an 
approved Budget.   

 
      5.6.3.1 INTENTIONALLY OMITTED 

  5.6.4 COUNTY APPROVAL OF INVOICES: All invoices submitted by 
Contractor must receive the written approval of County Contract 
Administrator. 

  5.6.5 WITHHOLDING OF PAYMENT: Payments to the Contractor will be 
made monthly provided that the Contractor is not in default under any 
provision of the Contract and has submitted a complete and accurate 
invoice. If Contractor fails to submit accurate, complete, and timely 
invoices, the County may withhold payment to Contractor up to the full 
amount of any invoice that would otherwise be due, until Contractor has 
satisfied the concerns of the County.  Approval of payment will not be 
unreasonably withheld. 
5.6.5.1 The County may withhold XC Grant funds and/or disallow 

expenditures anytime the project fails to comply with any term or 
condition of the Agreement. This may include, but is not limited 
to, the following:   

  Failure to submit the required Progress Reports in a timely manner; 
Failure to submit the final reports from previous projects in a 
timely manner; 
Failure to resolve interim or final audit exceptions on past or 
current grants in a timely manner; 

  Inadequate maintenance of accounting records; 
  Failure to submit proof of bond coverage in a timely manner; 
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Failure to cooperate with or admit Cal OES staff or representatives 
(e.g., Program Specialists; Unit, Section, or Branch Chiefs, 
Monitors, et. al.) to review program and/or fiscal records; and/or 
Failure to pay costs disallowed by Cal OES according to payment 
terms agreed to by the Contractor and in a timely manner. 

    County reserves the right to unilaterally decrease funds allocated to    
Contractor as set forth herein in the event that the County 
determines, in its sole discretion, that the Contractor has failed to 
provide adequate and satisfactory services as required in this 
Agreement. 

  5.6.6 DELAY OF PAYMENT: The County may delay the last payment due 
(plus the previous full month payment due if the last payment is for less 
than a full month) until six (6) months after the expiration of this Contract.  
The Contractor shall be liable for payment within thirty (30) days written 
notice of any liquidated damages or other offset authorized by this 
Contract not deducted from any payment made by County to Contractor. 

5.7 ANNUAL FISCAL REPORT 
Contractor shall maintain its account as prescribed by the Generally Accepted 
Accounting Principles (GAAP).  Contractor shall maintain annual Fiscal reports 
as prescribed by GAAP. 
 

6.0 ADMINISTRATION OF CONTRACT – COUNTY 
A listing of all County Administration referenced in the following Subsections are 
designated in Exhibit B.  The County shall notify the Contractor in writing of any change in 
the names or addresses shown. 

6.1 COUNTY CONTRACT SECTION MANAGER (CSM)  
 The County Contract Section Manager has the authority to negotiate, recommend 

all changes to this Contract, and resolve disputes between the County and 
Contractor. The CSM, or designee, is the approving authority for invoices.  

6.2 COUNTY SUPERVISING COUNTY CONTRACT ADMINISTRATOR 
(SCCA) 
The County’s SCCA is the person assigned to: 
6.2.1 Oversee the overall management and coordination of the operations of this 

Contract; and 
6.2.2 Providing direction to Contractor on contractual or administrative matters 

relating to this Contract that cannot be resolved by the CCA, who is 
described in Section 6.3 below. 

6.3 COUNTY CONTRACT ADMINISTRATOR (CCA) 
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The County’s CCA is County’s chief contact person with respect to the day-to-
day administration of this Contract. The CCA shall be the first person for 
Contractor to contact with any questions. 
6.3.1 The responsibilities of the CCA include: 

 ensuring that the technical standards and task requirements articulated 
in the Contract are satisfactorily complied with, and shall provide, on 
request, such information, coordination, documentation, and materials 
as may be reasonably required by Contractor to perform the service; 

 coordinating and monitoring the work of Contractor personnel 
assigned to the Contract, and for ensuring that this Contract's 
objectives are met; 

 monitoring, evaluating and reporting Contractor performance and 
progress on the Contract; 

 providing direction to Contractor in the areas relating to County 
policy, information requirements, invoicing requirements, and 
procedural requirements. 

6.4 COUNTY CONTRACT PROGRAM MONITOR (CPM) 
The County’s CPM is the designated staff with the authority to monitor any and 
all tasks, deliverables, services, or other work provided by or on behalf of 
Contractor.  The CPM reports to the CCA. 

7.0 ADMINISTRATION OF CONTRACT - CONTRACTOR 
 7.1 CONTRACTOR’S PROJECT MANAGER 

7.1.1 Contractor’s Project Manager is designated in Exhibit E.  The Contractor 
shall notify the County in writing of any change in the name or address of 
the Contractor’s Project Manager within five (5) business days of such 
change. 

  7.1.2 Contractor’s Project Manager shall be responsible for Contractor’s day-to-
day activities as related to this Contract and shall coordinate with 
County’s Project Director on a regular basis with respect to services 
rendered. 

7.2 CONTRACTOR’S AUTHORIZED OFFICIAL(S) 
  7.2.1 Contractor’s Authorized Official(s) are designated in  

Exhibit E.  Contractor shall promptly notify County in writing of any 
change in the name(s) or address(es) of Contractor’s Authorized 
Official(s) within five (5) business days of such change. 

  7.2.2 Contractor represents and warrants that all requirements of Contractor 
have been fulfilled to provide actual authority to such officials to execute 
documents under this Contract on behalf of Contractor. 

7.3 INTENTIONALLY OMITTED 
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7.4 BACKGROUND AND SECURITY INVESTIGATIONS 
For the duration of this contract, Contractor agrees to maintain the same standard 
for background and security investigations as were in effect at the inception of the 
contract.   

7.5 CONFIDENTIALITY 
7.5.1 Contractor shall maintain the confidentiality of all records and information 

in accordance with all applicable federal, State and local laws, rules, 
regulations, ordinances, directives, guidelines, policies and procedures 
relating to confidentiality, including, without limitation, the Federal 
Violence Against Woman Act (18 U.S.C. Sec. 2261 et seq.), California 
Welfare and Institutions Code Section 10850, County policies concerning 
information technology security and the protection of confidential records 
and information. 
7.5.1.1 Contractor employees (staff, counselors, and volunteers) shall be 

thoroughly trained on how to maintain client confidentiality and 
related laws. 

7.5.1.2 Contractor staff and volunteers providing direct services to 
children exposed to violence shall adhere to the strictest levels of 
confidentiality as defined in the statues and regulations mandated 
by California Law, the code and ethics of the American 
Association of Marriage and Family Therapists, California 
Association of Marriage and Family therapy, the National 
Association of Social Workers and Subrecipient policies and 
procedures. 

7.5.1.3 These standards of confidentiality oblige the Contractor NOT to 
discuss information about a client, including the content of any 
information received by, from, or about the client, and even the 
fact of the existence of a professional relationship with Contractor, 
except under a few exceptional circumstances as specifically 
required by law.  These circumstances are when there is:  1) A 
serious threat of harm to a reasonably identifiable victim, 2) In the 
cases of child maltreatment, or 3) Abuse of elders or dependent 
adults.  Any such disclosures are only made following consultation 
with a Licensed Clinician and or legal counsel. 

7.5.1.4 Subrecipient employees (staff and volunteers) shall create, 
maintain, store, transfer, and dispose of client records in ways that 
protect confidentiality and are in accordance with applicable 
regulations or laws. 

7.5.1.4.1 All records shall be kept in locked cabinets that are 
stored within locked offices at Contractor’s premises.  
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Clinical records shall not be removed from Contractor’s 
premises. 

7.5.1.4.2 Contractor shall take reasonable steps to ensure that 
documentation in records is accurate, limited, and 
accurately reflects the services provided. 

7.5.1.4.3 The information shared by clients and/or maintained in 
client records belongs to the client and shall not be 
shared without permission granted through a formal 
release of information and approval by a supervisor. 

7.5.2 Contractor shall indemnify, defend, and hold harmless County, its officers, 
employees, and agents, from and against any and all claims, demands, 
damages, liabilities, losses, costs and expenses, including, without 
limitation, defense costs and legal, accounting and other expert, 
consulting, or professional fees, arising from, connected with, or related to 
any failure by Contractor, its officers, employees, agents, or 
subcontractors, to comply with this Paragraph 7.5, as determined by 
County in its sole judgment. Any legal defense pursuant to Contractor’s 
indemnification obligations under this Paragraph 7.5 shall be conducted by 
Contractor and performed by counsel selected by Contractor and approved 
by County.  Notwithstanding the preceding sentence, County shall have 
the right to participate in any such defense at its sole cost and expense, 
except that in the event Contractor fails to provide County with a full and 
adequate defense, as determined by County in its sole judgment, County 
shall be entitled to retain its own counsel, including, without limitation, 
County Counsel, and reimbursement from Contractor for all such costs 
and expenses incurred by County in doing so.  Contractor shall not have 
the right to enter into any settlement, agree to any injunction, or make any 
admission, in each case, on behalf of County without County’s prior 
written approval. 

7.5.3 Contractor shall inform all of its officers, employees, and agents providing 
services hereunder of the confidentiality provisions of this Contract. 

7.5.4 Contractor shall sign and adhere to the provisions of the “Contractor 
Acknowledgment and Confidentiality Contract,” Exhibit F. 

7.5.5 Contractor shall cause each employee performing services covered by this 
Contract to sign and adhere to the provisions of the “Contractor Employee 
Acknowledgment and Confidentiality Agreement”, Exhibit F. 

7.5.6 Contractor shall cause each non-employee performing services covered by 
this Contract to sign and adhere to the provisions of the “Contractor Non-
Employee Acknowledgment and Confidentiality Agreement”, Exhibit F. 

8.0 STANDARD TERMS AND CONDITIONS 



HOA.103419295.1 
                                                                                  Page 17 

      
 

8.1 ASSIGNMENT AND DELEGATION 
8.1.1 The Contractor shall not assign its rights or delegate its duties under this 

Contract, or both, whether in whole or in part, without the prior written 
consent of County, and any attempted assignment or delegation without 
such consent shall be null and void.  For purposes of this paragraph, 
County consent shall require a written amendment to the Contract, which 
is formally approved and executed by the parties.  Any payments by the 
County to any approved delegate or assignee on any claim under this 
Contract shall be deductible, at County’s sole discretion, against any 
claims which the Contractor may have against the County. 

8.1.2 Shareholders, partners, members, or other equity holders of Contractor 
may transfer, sell, exchange, assign, or divest themselves of any interest 
they may have therein.  However, in the event any such sale, transfer, 
exchange, assignment, or divestment is effected in such a way as to give 
majority control of Contractor to any person(s), corporation, partnership, 
or legal entity other than the majority controlling interest therein at the 
time of execution of the Contract, such disposition is an assignment 
requiring the prior written consent of County in accordance with 
applicable provisions of this Contract. 

8.1.3 Any assumption, assignment, delegation, or takeover of any of the 
Contractor’s duties, responsibilities, obligations, or performance of same 
by any entity other than the Contractor, whether through assignment, 
subcontract, delegation, merger, buyout, or any other mechanism, with or 
without consideration for any reason whatsoever without County’s express 
prior written approval, shall be a material breach of the Contract which 
may result in the termination of this Contract.  In the event of such 
termination, County shall be entitled to pursue the same remedies against 
Contractor as it could pursue in the event of default by Contractor. 

 8.2 AUTHORIZATION WARRANTY 
 The Contractor represents and warrants that the person executing this Contract for 

the Contractor is an authorized agent who has actual authority to bind the 
Contractor to each and every term, condition, and obligation of this Contract and 
that all requirements of the Contractor have been fulfilled to provide such actual 
authority.  

 8.3 COMPLAINTS 
 The Contractor shall develop, maintain and operate procedures for receiving, 

investigating and responding to complaints. 
8.3.1 Within 15 business days after the Contract effective date, the Contractor 

shall provide the County with the Contractor’s policy for receiving, 
investigating and responding to user complaints. 

8.3.2 The County will review the Contractor’s policy and provide the Contractor 
with approval of said plan or with requested changes. 
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8.3.3 If the County requests changes in the Contractor’s policy, the Contractor 
shall make such changes and resubmit the plan within five business days for 
County approval. 

8.3.4 If, at any time, the Contractor wishes to change the Contractor’s policy, the 
Contractor shall submit proposed changes to the County for approval before 
implementation. 

8.3.5 The Contractor shall preliminarily investigate all complaints and notify the 
County Contract Administrator of the status of the investigation within five 
business days of receiving the complaint. 

8.3.6 When complaints cannot be resolved informally, a system of follow-through 
shall be instituted which adheres to formal plans for specific actions and 
strict time deadlines. 

8.3.7 Copies of all written responses shall be sent to the County Contract 
Administrator within three business days of mailing to the complainant. 

 8.4 COMPLIANCE WITH APPLICABLE LAW 
8.4.1 In the performance of this Contract, Contractor shall comply with all 

applicable Federal, State and local laws, rules, regulations, ordinances, 
directives, guidelines, policies and procedures, and all provisions required 
thereby to be included in this Contract are hereby incorporated herein by 
reference. 

8.4.2 Contractor shall indemnify, defend, and hold harmless County, its officers, 
employees, and agents, from and against any and all claims, demands, 
damages, liabilities, losses, costs, and expenses, including, without 
limitation, defense costs and legal, accounting and other expert, consulting 
or professional fees, arising from, connected with, or related to any failure 
by Contractor, its officers, employees, agents, or subcontractors, to 
comply with any such laws, rules, regulations, ordinances, directives, 
guidelines, policies, or procedures, as determined by County in its sole 
judgment.  Any legal defense pursuant to Contractor’s indemnification 
obligations under this Paragraph 8.4 shall be conducted by Contractor and 
performed by counsel selected by Contractor and approved by County.  
Notwithstanding the preceding sentence, County shall have the right to 
participate in any such defense at its sole cost and expense, except that in 
the event Contractor fails to provide County with a full and adequate 
defense, as determined by County in its sole judgment, County shall be 
entitled to retain its own counsel, including, without limitation, County 
Counsel, and reimbursement from Contractor for all such costs and 
expenses incurred by County in doing so.  Contractor shall not have the 
right to enter into any settlement, agree to any injunction or other 
equitable relief, or make any admission, in each case, on behalf of County 
without County’s prior written approval. 

8.4.3 COMPLIANCE WITH CIVIL RIGHTS LAWS 
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 The Contractor hereby assures that it will comply with Subchapter VI of 
the Civil Rights Act of 1964, 42 USC Sections 2000 (e) (1) through 2000 
(e) (17), to the end that no person shall on the grounds of race, creed, 
color, sex, religion, ancestry, age, condition of physical handicap, marital 
status, political affiliation, or national origin, be excluded from 
participation in, be denied the benefits of, or be otherwise subjected to 
discrimination under this Contract or under any project, program, or 
activity supported by this Contract.  The Contractor shall comply with 
Exhibit I – Contractor's EEO Certification.   

8.5 COMPLIANCE WITH COUNTY’S JURY SERVICE PROGRAM 
8.5.1 JURY SERVICE PROGRAM:  This Contract is subject to the 

provisions of the County’s ordinance entitled Contractor Employee Jury 
Service (“Jury Service Program”) as codified in Sections 2.203.010 
through 2.203.090 of the Los Angeles County Code, a copy of which is 
attached as Exhibit G, Jury Service Ordinance and incorporated by 
reference into and made part of this Contract. 

8.5.2 WRITTEN EMPLOYEE JURY SERVICE POLICY 
1. Unless Contractor has demonstrated to the County’s satisfaction either 

that Contractor is not a “Contractor” as defined under the Jury Service 
Program (Section 2.203.020 of the County Code) or that Contractor 
qualifies for an exception to the Jury Service Program (Section 
2.203.070 of the County Code), Contractor shall have and adhere to a 
written policy that provides that its Employees shall receive from the 
Contractor, on an annual basis, no less than five days of regular pay 
for actual jury service. The policy may provide that Employees deposit 
any fees received for such jury service with the Contractor or that the 
Contractor deduct from the Employee’s regular pay the fees received 
for jury service. 

2. For purposes of this sub-paragraph, “Contractor” means a person, 
partnership, corporation or other entity which has a contract with the 
County or a subcontract with a County Contractor and has received or 
will receive an aggregate sum of $50,000 or more in any 12-month 
period under one or more County contracts or subcontracts.  
“Employee” means any California resident who is a full-time 
employee of Contractor.  “Full-time” means 40 hours or more worked 
per week, or a lesser number of hours if:  1) the lesser number is a 
recognized industry standard as determined by the County, or 2) 
Contractor has a long-standing practice that defines the lesser number 
of hours as full-time.  Full-time employees providing short-term, 
temporary services of 90 days or less within a 12-month period are not 
considered full-time for purposes of the Jury Service Program.  If 
Contractor uses any subcontractor to perform services for the County 
under the Contract, the subcontractor shall also be subject to the 
provisions of this sub-paragraph.  The provisions of this sub-paragraph 
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shall be inserted into any such subcontract agreement and a copy of the 
Jury Service Program shall be attached to the Contract. 

3. If Contractor is not required to comply with the Jury Service Program 
when the Contract commences, Contractor shall have a continuing 
obligation to review the applicability of its “exception status” from the 
Jury Service Program, and Contractor shall immediately notify County 
if Contractor at any time either comes within the Jury Service 
Program’s definition of “Contractor” or if Contractor no longer 
qualifies for an exception to the Jury Service Program. In either event, 
Contractor shall immediately implement a written policy consistent 
with the Jury Service Program.  The County may also require, at any 
time during the Contract and at its sole discretion, that Contractor 
demonstrate to the County’s satisfaction that Contractor either 
continues to remain outside of the Jury Service Program’s definition of 
“Contractor” and/or that Contractor continues to qualify for an 
exception to the Program. 

4. Contractor’s violation of this sub-paragraph of the Contract may 
constitute a material breach of the Contract.  In the event of such 
material breach, County may, in its sole discretion, terminate the 
Contract and/or bar Contractor from the award of future County 
contracts for a period of time consistent with the seriousness of the 
breach. 

 8.6 CONFLICT OF INTEREST 
 8.6.1 No County employee whose position with the County enables such 

employee to influence the award of this Contract or any competing 
Contract, and no spouse or economic dependent of such employee, shall be 
employed in any capacity by the Contractor or have any other direct or 
indirect financial interest in this Contract.  No officer or employee of the 
Contractor who may financially benefit from the performance of work 
hereunder shall in any way participate in the County’s approval, or ongoing 
evaluation, of such work, or in any way attempt to unlawfully influence the 
County’s approval or ongoing evaluation of such work. 

8.6.2 The Contractor shall comply with all conflict of interest laws, 
ordinances, and regulations now in effect or hereafter to be enacted 
during the term of this Contract.  The Contractor warrants that it is not 
now aware of any facts that create a conflict of interest.  If the Contractor 
hereafter becomes aware of any facts that might reasonably be expected to 
create a conflict of interest, it shall immediately make full written 
disclosure of such facts to the County.  Full written disclosure shall 
include, but is not limited to, identification of all persons implicated and a 
complete description of all relevant circumstances and completion of 
Exhibit H, Certification of No Conflict of Interest. Failure to comply with 
the provisions of this Subsection 8.6 shall be a material breach of this 
Contract. 
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 8.7 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED 
FOR LAYOFF/OR RE-EMPLOYMENT LIST 
Should the Contractor require additional or replacement personnel after the 
effective date of this Contract to perform the services set forth herein, the 
Contractor shall give first consideration for such employment openings to qualified, 
permanent County employees who are targeted for layoff or qualified, former 
County employees who are on a re-employment list during the life of this Contract. 

8.8 CONSIDERATION OF HIRING GAIN/GROW PROGRAM 
PARTICIPANTS 
8.8.1 Should the Contractor require additional or replacement personnel after 

the effective date of this Contract, the Contractor shall give consideration 
for any such employment openings to participants in the County’s 
Department of Public Social Services Greater Avenues for Independence 
(GAIN) Program or General Relief Opportunity for Work (GROW) 
Program who meet the Contractor’s minimum qualifications for the open 
position.  For this purpose, consideration shall mean that the Contractor 
will interview qualified candidates.  The County will refer GAIN/GROW 
participants by job category to the Contractor. 

8.8.2 In the event that both laid-off County employees and GAIN/GROW 
participants are available for hiring, County employees shall be given first 
priority. 

 8.9  CONTRACTOR RESPONSIBILITY AND DEBARMENT 
8.9.1 RESPONSIBLE CONTRACTOR 
 A responsible Contractor is a Contractor who has demonstrated the 

attribute of trustworthiness, as well as quality, fitness, capacity and 
experience to satisfactorily perform the Contract.  It is the County’s 
policy to conduct business only with responsible Contractors. 

8.9.2 CHAPTER 2.202 OF THE COUNTY CODE 
 The Contractor is hereby notified that, in accordance with Chapter 2.202 

of the County Code, if the County acquires information concerning the 
performance of the Contractor on this or other contracts which indicates 
that the Contractor is not responsible, the County may, in addition to 
other remedies provided in this Contract, debar the Contractor from 
bidding or proposing on, or being awarded, and/or performing work on 
County contracts for a specified period of time, which generally will not 
exceed five years but may exceed five years or be permanent if 
warranted by the circumstances, and terminate any or all existing 
Contracts the Contractor may have with the County. 

8.9.3 NON-RESPONSIBLE CONTRACTOR 
 The County may debar a Contractor if the Board of Supervisors finds, in 

its discretion, that the Contractor has done any of the following:  (1) 
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violated a term of a contract with the County or a nonprofit corporation 
created by the County, (2) committed an act or omission which 
negatively reflects on the Contractor’s quality, fitness or capacity to 
perform a contract with the County, any other public entity, or a 
nonprofit corporation created by the County, or engaged in a pattern or 
practice which negatively reflects on same, (3) committed an act or 
offense which indicates a lack of business integrity or business honesty, 
or (4) made or submitted a false claim against the County or any other 
public entity. 

8.9.4 CONTRACTOR HEARING BOARD 
 1. If there is evidence that the Contractor may be subject to 

debarment, the Department will notify the Contractor in writing of 
the evidence which is the basis for the proposed debarment and 
will advise the Contractor of the scheduled date for a debarment 
hearing before the Contractor Hearing Board.   

 2. The Contractor Hearing Board will conduct a hearing where 
evidence on the proposed debarment is presented.  The Contractor 
and/or the Contractor’s representative shall be given an 
opportunity to submit evidence at that hearing.  After the hearing, 
the Contractor Hearing Board shall prepare a tentative proposed 
decision, which shall contain a recommendation regarding whether 
the Contractor should be debarred, and, if so, the appropriate 
length of time of the debarment. The Contractor and the 
Department shall be provided an opportunity to object to the 
tentative proposed decision prior to its presentation to the Board of 
Supervisors.   

 3. After consideration of any objections, or if no objections are 
submitted, a record of the hearing, the proposed decision, and any 
other recommendation of the Contractor Hearing Board shall be 
presented to the Board of Supervisors.  The Board of Supervisors 
shall have the right to modify, deny, or adopt the proposed 
decision and recommendation of the Contractor Hearing Board. 

 4. If a Contractor has been debarred for a period longer than five 
years, that Contractor may after the debarment has been in effect 
for at least five years, submit a written request for review of the 
debarment determination to reduce the period of debarment or 
terminate the debarment.  The County may, in its discretion, 
reduce the period of debarment or terminate the debarment if it 
finds that the Contractor has adequately demonstrated one or more 
of the following: (1) elimination of the grounds for which the 
debarment was imposed; (2) a bona fide change in ownership or 
management; (3) material evidence discovered after debarment 
was imposed; or (4) any other reason that is in the best interests of 
the County. 
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 5. The Contractor Hearing Board will consider a request for review of 
a debarment determination only where (1) the Contractor has been 
debarred for a period longer than five years; (2) the debarment has 
been in effect for at least five years; and (3) the request is in 
writing, states one or more of the grounds for reduction of the 
debarment period or termination of the debarment, and includes 
supporting documentation. Upon receiving an appropriate request, 
the Contractor Hearing Board will provide notice of the hearing on 
the request.  At the hearing, the Contractor Hearing Board shall 
conduct a hearing where evidence on the proposed reduction of 
debarment period or termination of debarment is presented.  This 
hearing shall be conducted and the request for review decided by 
the Contractor Hearing Board pursuant to the same procedures as 
for a debarment hearing. 

 6. The Contractor Hearing Board’s proposed decision shall contain a 
recommendation on the request to reduce the period of debarment 
or terminate the debarment. The Contractor Hearing Board shall 
present its proposed decision and recommendation to the Board of 
Supervisors. The Board of Supervisors shall have the right to 
modify, deny, or adopt the proposed decision and recommendation 
of the Contractor Hearing Board. 

 8.10 CONTRACTOR’S ACKNOWLEDGEMENT OF COUNTY’S 
COMMITMENT TO THE SAFELY SURRENDERED BABY LAW 

  The Contractor acknowledges that the County places a high priority on the 
implementation of the Safely Surrendered Baby Law.  The Contractor understands 
that it is the County’s policy to encourage all County Contractors to voluntarily post 
the County’s “Safely Surrendered Baby Law” poster in a prominent position at the 
Contractor’s place of business.   The County’s Department of Children and Family 
Services will supply the Contractor with the poster to be used.  Information on how 
to receive the poster can be found on the Internet at www.babysafela.org. 

 8.11 CONTRACTOR’S WARRANTY OF ADHERENCE TO COUNTY’S CHILD 
SUPPORT COMPLIANCE PROGRAM 
8.11.1 The Contractor acknowledges that the County has established a goal of 

ensuring that all individuals who benefit financially from the County 
through Contract are in compliance with their court-ordered child, family 
and spousal support obligations in order to mitigate the economic burden 
otherwise imposed upon the County and its taxpayers. 

8.11.2 As required by the County’s Child Support Compliance Program (County 
Code Chapter 2.200) and without limiting the Contractor’s duty under this 
Contract to comply with all applicable provisions of law, the Contractor 
warrants that it is now in compliance and shall during the term of this 
Contract maintain compliance with employment and wage reporting 
requirements as required by the Federal Social Security Act (42 USC 
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Section 653a) and California Unemployment Insurance Code Section 
1088.5, and shall implement all lawfully served Wage and Earnings 
Withholding Orders or Child Support Services Department Notices of 
Wage and Earnings Assignment for Child, Family or Spousal Support, 
pursuant to Code of Civil Procedure Section 706.031 and Family Code 
Section 5246(b). 

8.12 COUNTY’S QUALITY ASSURANCE PLAN 
The County or its agent will evaluate the Contractor’s performance under this 
Contract on not less than an annual basis. Such evaluation will include assessing the 
Contractor’s compliance with all Contract terms and conditions and performance 
standards. Contractor deficiencies which the County determines are severe or 
continuing and that may place performance of the Contract in jeopardy if not 
corrected will be reported to the Board of Supervisors. The report will include 
improvement/corrective action measures taken by the County and the Contractor. If 
improvement does not occur consistent with the corrective action measures, the 
County may terminate this Contract or impose other penalties as specified in this 
Contract. 

 8.13 INTENTIONALLY OMITTED 

 8.14 EMPLOYMENT ELIGIBILITY VERIFICATION 
8.14.1 The Contractor warrants that it fully complies with all Federal and State 

statutes and regulations regarding the employment of aliens and others 
and that all its employees performing work under this Contract meet the 
citizenship or alien status requirements set forth in Federal and State 
statutes and regulations. The Contractor shall obtain, from all employees 
performing work hereunder, all verification and other documentation of 
employment eligibility status required by Federal and State statutes and 
regulations including, but not limited to, the Immigration Reform and 
Control Act of 1986, (P.L. 99-603), or as they currently exist and as they 
may be hereafter amended. The Contractor shall retain all such 
documentation for all covered employees for the period prescribed by 
law. 

8.14.2 The Contractor shall indemnify, defend, and hold harmless the County, 
its agents, officers, and employees from employer sanctions and any 
other liability which may be assessed against the Contractor or the 
County or both in connection with any alleged violation of any Federal 
or State statutes or regulations pertaining to the eligibility for 
employment of any persons performing work under this Contract. 

 8.15 FACSIMILE REPRESENTATIONS 
The County and the Contractor hereby agree to regard facsimile or electronic 
representations of original signatures of authorized officers of each party, when 
appearing in appropriate places on the Amendments prepared pursuant to 
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Subsection 9.1, and received via communications facilities, as legally sufficient 
evidence that such original signatures have been affixed to Amendments to this 
Contract, such that the parties need not follow up facsimile transmissions of such 
documents with subsequent (non-facsimile) transmission of “original” versions of 
such documents. 

 8.16 FAIR LABOR STANDARDS 
The Contractor shall comply with all applicable provisions of the Federal Fair 
Labor Standards Act and shall indemnify, defend, and hold harmless the County 
and its agents, officers, and employees from any and all liability, including, but not 
limited to, wages, overtime pay, liquidated damages, penalties, court costs, and 
attorneys' fees arising under any wage and hour law, including, but not limited to, 
the Federal Fair Labor Standards Act, for work performed by the Contractor’s 
employees for which the County may be found jointly or solely liable. 

8.17 FORCE MAJEURE 
8.17.1 Neither party shall be liable for such party's failure to perform its 

obligations under and in accordance with this Contract, if such failure 
arises out of fires, floods, epidemics, quarantine restrictions, other 
natural occurrences, strikes, lockouts (other than a lockout by such party 
or any of such party's subcontractors), freight embargoes, or other 
similar events to those described above, but in every such case the 
failure to perform must be totally beyond the control and without any 
fault or negligence of such party (such events are referred to in this 
paragraph as "force majeure events").   

8.17.2 In the event Contractor's failure to perform arises out of a force majeure 
event, Contractor agrees to use commercially reasonable best efforts to 
obtain goods or services from other sources, if applicable, and to 
otherwise mitigate the damages and reduce the delay caused by such 
force majeure event.   

8.18 GOVERNING LAW, JURISDICTION, AND VENUE 
 This Contract shall be governed by, and construed in accordance with, the laws of 

the State of California.  The Contractor agrees and consents to the exclusive 
jurisdiction of the courts of the State of California for all purposes regarding this 
Contract and further agrees and consents that the venue of any action brought 
hereunder shall be exclusively in the County of Los Angeles. 

8.19 INDEPENDENT CONTRACTOR STATUS 
 8.19.1   This Contract is by and between the County and the Contractor and is not 

intended, and shall not be construed, to create the relationship of agent, 
servant, employee, partnership, joint venture, or association, as between 
the County and the Contractor.  The employees and agents of one party 
shall not be, or be construed to be, the employees or agents of the other 
party for any purpose whatsoever. 
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 8.19.2 The Contractor shall be solely liable and responsible for providing to, or 
on behalf of, all persons performing work pursuant to this Contract all 
compensation and benefits.  The County shall have no liability or 
responsibility for the payment of any salaries, wages, unemployment 
benefits, disability benefits, Federal, State, or local taxes, or other 
compensation, benefits, or taxes for any personnel provided by or on 
behalf of the Contractor. 

8.19.3 The Contractor understands and agrees that all persons performing work 
pursuant to this Contract are, for purposes of Workers' Compensation 
liability, solely employees of the Contractor and not employees of the 
County. The Contractor shall be solely liable and responsible for 
furnishing any and all Workers' Compensation benefits to any person as a 
result of any injuries arising from or connected with any work performed 
by or on behalf of the Contractor pursuant to this Contract. 

8.19.4 The Contractor shall adhere to the provisions stated in  
Subsection 7.5 – Confidentiality. 

8.20 INDEMNIFICATION 
 The Contractor shall indemnify, defend and hold harmless the County, its Special 

Districts (“County Indemnitees”), elected and appointed officers, employees, and 
agents from and against any and all liability, including but not limited to 
demands, claims, actions, fees, costs, and expenses (including attorney and expert 
witness fees), arising from or connected with the Contractor’s acts and/or 
omissions arising from and/or relating to this Contract, except for loss or damage 
arising from the sole negligence or willful misconduct of the County Indemnitees.  

8.21 GENERAL PROVISIONS FOR ALL INSURANCE COVERAGE 
  Without limiting Contractor's indemnification of County, and in the performance 

of this Contract and until all of its obligations pursuant to this Contract have been 
met, Contractor shall provide and maintain at its own expense insurance coverage 
satisfying the requirements specified in Sections 8.21 and 8.22 of this Contract.  
These minimum insurance coverage terms, types and limits (the “Required 
Insurance”) also are in addition to and separate from any other contractual 
obligation imposed upon Contractor pursuant to this Contract.  The County in no 
way warrants that the Required Insurance is sufficient to protect the Contractor 
for liabilities which may arise from or relate to this Contract. 

8.21.1 EVIDENCE OF COVERAGE AND NOTICE TO COUNTY 
 Certificate(s) of insurance coverage (Certificate) satisfactory to 

County, and a copy of an Additional Insured endorsement 
confirming County and its Agents (defined below) has been given 
Insured status under the Contractor’s General Liability policy, shall 
be delivered to County at the address shown below and provided 
prior to commencing services under this Contract.  
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 Renewal Certificates shall be provided to County not less than 10 
days prior to Contractor’s policy expiration dates. The County 
reserves the right to obtain complete, certified copies of any required 
Contractor and/or Sub-Contractor insurance policies at any time. 

 Certificates shall identify all Required Insurance coverage types and 
limits specified herein, reference this Contract by name or number, 
and be signed by an authorized representative of the insurer(s).  The 
Insured party named on the Certificate shall match the name of the 
Contractor identified as the contracting party in this Contract. 
Certificates shall provide the full name of each insurer providing 
coverage, its NAIC (National Association of Insurance 
Commissioners) identification number, its financial rating, the 
amounts of any policy deductibles or self-insured retentions 
exceeding fifty thousand ($50,000.00) dollars, and list any County 
required endorsement forms. 

 Neither the County’s failure to obtain, nor the County’s receipt of, or 
failure to object to a non-complying insurance certificate or 
endorsement, or any other insurance documentation or information 
provided by the Contractor, its insurance broker(s) and/or insurer(s), 
shall be construed as a waiver of any of the Required Insurance 
provisions. 

 Certificates and copies of any required endorsements shall be sent to: 
 Los Angeles County District Attorney’s Office 
 Grants and Contracts Section 
 Attention: XC Grant Administrator 
 211 West Temple Street, Suite 200 
 Los Angeles, California 90012 

Contractor also shall promptly report to County any injury or property 
damage accident or incident, including any injury to a Contractor 
employee occurring on County property, and any loss, disappearance, 
destruction, misuse, or theft of County property, monies or securities 
entrusted to Contractor.  Contractor also shall promptly notify County of 
any third-party claim or suit filed against Contractor or any of its Sub-
Contractors which arises from or relates to this Contract, and could 
result in the filing of a claim or lawsuit against Contractor and/or 
County. 

  8.21.2 ADDITIONAL INSURED STATUS AND SCOPE OF COVERAGE 
  The County of Los Angeles, its Special Districts, Elected Officials, 

Officers, Agents, Employees and Volunteers (collectively "County and 
its Agents") shall be provided additional insured status under 
Contractor’s General Liability policy with respect to liability arising out 
of Contractor’s ongoing and completed operations performed on behalf 
of the County.  County and its Agents additional insured status shall 
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apply with respect to liability and defense of suits arising out of the 
Contractor’s acts or omissions, whether such liability is attributable to 
the Contractor or to the County. The full policy limits and scope of 
protection also shall apply to the County and its Agents as an additional 
insured, even if they exceed the County’s minimum Required Insurance 
specifications herein. Use of an automatic additional insured 
endorsement form is acceptable providing it satisfies the Required 
Insurance provisions herein. 

8.21.3  CANCELLATION OF INSURANCE 
 Contractor shall provide County with, or Contractor’s insurance policies 

shall contain a provision that County shall receive, written notice of 
cancellation or any change in Required Insurance, including insurer, 
limits of coverage, term of coverage or policy period.  The written notice 
shall be provided to County at least ten days in advance of cancellation 
for non-payment of premium and 30 days in advance for any other 
cancellation or policy change.  Failure to provide written notice of 
cancellation or any change in Required Insurance may constitute a 
material breach of the Contract, in the sole discretion of the County, 
upon which the County may suspend or terminate this Contract. 

     8.21.4 FAILURE TO MAINTAIN INSURANCE 
 Contractor’s failure to maintain or to provide acceptable evidence that it 

maintains the Required Insurance shall constitute a material breach of 
the Contract, upon which County immediately may withhold payments 
due to Contractor, and/or suspend or terminate this Contract.  County, at 
its sole discretion, may obtain damages from Contractor resulting from 
said breach.  Alternatively, the County may purchase the Required 
Insurance, and without further notice to Contractor, deduct the premium 
cost from sums due to Contractor or pursue Contractor reimbursement. 

    8.21.5 INSURER FINANCIAL RATINGS 
 Coverage shall be placed with insurers acceptable to the County with 

A.M. Best ratings of not less than A:VII unless otherwise approved by 
County. 

8.21.6  CONTRACTOR’S INSURANCE SHALL BE PRIMARY 
  Contractor’s insurance policies, with respect to any claims related to this 

Contract, shall be primary with respect to all other sources of coverage 
available to Contractor. Any County maintained insurance or self-
insurance coverage shall be in excess of and not contribute to any 
Contractor coverage. 

     8.21.7 WAIVERS OF SUBROGATION 
 To the fullest extent permitted by law, the Contractor hereby waives its 

rights and its insurer(s)’ rights of recovery against County under all the 
Required Insurance for any loss arising from or relating to this Contract.  
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The Contractor shall require its insurers to execute any waiver of 
subrogation endorsements which may be necessary to affect such 
waiver. 

  8.21.8 INTENTIONALLY OMITTED  
    8.21.9 DEDUCTIBLES AND SELF-INSURED RETENTIONS (SIRS) 

     Contractor’s policies shall not obligate the County to pay any portion of 
any Contractor deductible or SIR.  The County retains the right to 
require Contractor to reduce or eliminate policy deductibles and SIRs as 
respects the County, or to provide a bond guaranteeing Contractor’s 
payment of all deductibles and SIRs, including all related claims 
investigation, administration and defense expenses.  Such bond shall be 
executed by a corporate surety licensed to transact business in the State 
of California.  

  8.21.10 CLAIMS MADE COVERAGE 
If any part of the Required Insurance is written on a claims made basis, 
any policy retroactive date shall precede the effective date of this 
Contract.  Contractor understands and agrees it shall maintain such 
coverage for a period of not less than three years following Contract 
expiration, termination or cancellation. 

  8.21.11 APPLICATION OF EXCESS LIABILITY COVERAGE 
   Contractors may use a combination of primary and excess insurance 

policies which provide coverage as broad as the underlying primary 
policies, to satisfy the Required Insurance provisions.     

  8.21.12 SEPARATION OF INSUREDS 
All liability policies shall provide cross-liability coverage as would be 
afforded by the standard ISO (Insurance Services Office, Inc.) separation 
of insureds provision with no insured versus insured exclusions or 
limitations. 

     8.21.13 ALTERNATIVE RISK FINANCING PROGRAMS 
    The County reserves the right to review, and then approve, Contractor 

use of self-insurance, risk retention groups, risk purchasing groups, 
pooling arrangements and captive insurance to satisfy the Required 
Insurance provisions.  The County and its Agents shall be designated as 
an Additional Covered Party under any approved program. 

 8.21.14 COUNTY REVIEW AND APPROVAL OF INSURANCE 
REQUIREMENTS 

 The County reserves the right to review and adjust the Required 
Insurance provisions, conditioned upon County’s determination of 
changes in risk exposures. 

8.22 INSURANCE COVERAGE 
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8.22.1 COMMERCIAL GENERAL LIABILITY INSURANCE (providing 
scope of coverage equivalent to ISO policy form CG 00 01), naming 
County and its Agents as an additional insured, with limits of not less 
than: 
General Aggregate:     $4 million 
Products/Completed Operations Aggregate:  $1 million 
Personal and Advertising Injury:   $2 million 
Each Occurrence:     $2 million 

8.22.2 AUTOMOBILE LIABILITY INSURANCE (providing scope of 
coverage equivalent to ISO policy form CA 00 01) with limits of not less 
than $1 million for bodily injury and property damage, in combined or 
equivalent split limits, for each single accident. Insurance shall cover 
liability arising out of Contractor’s use of autos pursuant to this Contract, 
including owned, leased, hired, and/or non-owned autos, as each may be 
applicable. 

8.22.3 WORKERS COMPENSATION AND EMPLOYERS’ LIABILITY: 
insurance or qualified self-insurance satisfying statutory requirements, 
which includes Employers’ Liability coverage with limits of not less than 
$1million per accident. If Contractor will provide leased employees, or, is 
an employee leasing or temporary staffing firm or a professional 
employer organization (PEO), coverage also shall include an Alternate 
Employer Endorsement (providing scope of coverage equivalent to ISO 
policy form WC 00 03 01 A) naming the County as the Alternate 
Employer, and the endorsement form shall be modified to provide that 
County will receive not less than thirty (30) days advance written notice 
of cancellation of this coverage provision. If applicable to Contractor’s 
operations, coverage also shall be arranged to satisfy the requirements of 
any federal workers or workmen’s compensation law or any federal 
occupational disease law. 

8.22.4 PROFESSIONAL LIABILITY/ERRORS AND OMISSIONS: 
Insurance covering Contractor’s liability arising from or related to this 
Contract, with limits of not less than $1 million per claim and $2 million 
aggregate. Further, Contractor understands and agrees it shall maintain 
such coverage for a period of not less than three (3) years following this 
Contract’s expiration, termination or cancellation. 

8.22.5 SEXUAL MISCONDUCT LIABILITY: Insurance covering actual or 
alleged claims for sexual misconduct and/or molestation with limits of not 
less than $2 million per claim and $2 million aggregate, and claims for 
negligent employment, investigation, supervision, training or retention of, 
or failure to report to proper authorities, a person(s) who committed any 
act of abuse, molestation, harassment, mistreatment or maltreatment of a 
sexual nature. 

 8.23 INTENTIONALLY OMITTED 
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 8.24 INTENTIONALLY OMITTED 

 8.25 NONDISCRIMINATION AND AFFIRMATIVE ACTION 
 8.25.1 The Contractor certifies and agrees that all persons employed by it, its 

affiliates, subsidiaries, or holding companies are and shall be treated equally 
without regard to or because of race, color, religion, ancestry, national 
origin, sex, age, physical or mental disability, marital status, or political 
affiliation, in compliance with all applicable Federal and State 
anti-discrimination laws and regulations. 

 8.25.2 The Contractor shall certify to, and comply with, the provisions of Exhibit I 
- Contractor’s EEO Certification. 

 8.25.3 The Contractor shall take affirmative action to ensure that applicants are 
employed, and that employees are treated during employment, without 
regard to race, color, religion, ancestry, national origin, sex, age, physical or 
mental disability, marital status, or political affiliation, in compliance with 
all applicable Federal and State anti-discrimination laws and regulations.  
Such action shall include, but is not limited to: employment, upgrading, 
demotion, transfer, recruitment or recruitment advertising, layoff or 
termination, rates of pay or other forms of compensation, and selection for 
training, including apprenticeship. 

 8.25.4 The Contractor certifies and agrees that it will deal with its subcontractors, 
bidders, or contractors without regard to or because of race, color, religion, 
ancestry, national origin, sex, age, physical or mental disability, marital 
status, or political affiliation. 

 8.25.5 The Contractor certifies and agrees that it, its affiliates, subsidiaries, or 
holding companies shall comply with all applicable Federal and State laws 
and regulations to the end that no person shall, on the grounds of race, 
color, religion, ancestry, national origin, sex, age, physical or mental 
disability, marital status, or political affiliation, be excluded from 
participation in, be denied the benefits of, or be otherwise subjected to 
discrimination under this Contract or under any project, program, or 
activity supported by this Contract. 

 8.25.6 The Contractor shall allow County representatives access to the 
Contractor’s employment records during regular business hours to verify 
compliance with the provisions of this Subsection 8.25 when so requested 
by the County. 

 8.25.7 If the County finds that any provisions of this Subsection 8.25 have been 
violated, such violation shall constitute a material breach of this Contract 
upon which the County may terminate or suspend this Contract. While the 
County reserves the right to determine independently that the anti-
discrimination provisions of this Contract have been violated, in addition, 
a determination by the California Fair Employment and Housing 
Commission or the Federal Equal Employment Opportunity Commission 
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that the Contractor has violated Federal or State anti-discrimination laws 
or regulations shall constitute a finding by the County that the Contractor 
has violated the anti-discrimination provisions of this Contract. 

8.26 NON-EXCLUSIVITY 
 Nothing herein is intended nor shall be construed as creating any exclusive 

arrangement with Contractor. This Contract shall not restrict the Department from 
acquiring similar, equal or like goods and/or services from other entities or sources. 

 8.27 NOTICE OF DELAYS 
 Except as otherwise provided under this Contract, when either party has knowledge 

that any actual or potential situation is delaying or threatens to delay the timely 
performance of this Contract, that party shall, within one (1) business day, give 
notice thereof, including all relevant information with respect thereto, to the other 
party. 

8.28 NOTICE OF DISPUTES 
 The Contractor shall bring to the attention of the Supervising County Contract 

Administrator and/or County Contract Section Manager any dispute between the 
County and the Contractor regarding the performance of services as stated in this 
Contract.  If the Supervising County Contract Administrator or County Contract 
Section Manager is not able to resolve the dispute, the District Attorney or her 
designee shall resolve it. 

8.29 NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED 
INCOME CREDIT 
The Contractor shall notify its employees, and shall require each subcontractor to 
notify its employees, that they may be eligible for the Federal Earned Income 
Credit under the federal income tax laws. Such notice shall be provided in 
accordance with the requirements set forth in Exhibit J, Internal Revenue Service 
Notice No. 1015. 

 8.30 NOTICE TO EMPLOYEES REGARDING THE SAFELY 
SURRENDERED BABY LAW 

  The Contractor shall notify and provide to its employees, and shall require each 
subcontractor to notify and provide to its employees, a fact sheet regarding the 
Safely Surrendered Baby Law, its implementation in Los Angeles County, and 
where and how to safely surrender a baby.  The fact sheet is set forth in Exhibit K 
of this Contract and is also available on the Internet at www.babysafela.org for 
printing purposes. 

 8.31 NOTICES 
 All notices or demands required or permitted to be given or made under this 

Contract shall be in writing and shall be emailed, hand delivered with signed receipt 
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or mailed by first-class registered or certified mail, postage prepaid, addressed to 
the parties as identified in Exhibit B, County’s Administration and Exhibit E, 
Contractor’s Administration.  Addresses may be changed by either party giving ten 
days' prior written notice thereof to the other party.  The District Attorney or her 
designee shall have the authority to issue all notices or demands required or 
permitted by the County under this Contract. 

8.32 PROHIBITION AGAINST INDUCEMENT OR PERSUASION 
 Notwithstanding the above, the Contractor and the County agree that, during the 

term of this Contract and for a period of one year thereafter, neither party shall in 
any way intentionally induce or persuade any employee of one party to become an 
employee or agent of the other party. No bar exists against any hiring action 
initiated through a public announcement. 

8.33 PUBLIC RECORDS ACT 
 8.33.1 Any documents submitted by Contractor; all information obtained in 

connection with the County’s right to audit and inspect Contractor’s 
documents, books, and accounting records pursuant to Subsection 8.35 - 
Record Retention and Inspection/Audit Settlement of this Contract; as well 
as those documents which were required to be submitted in response to the 
Request for Statement of Qualifications (RFSQ) used in the solicitation 
process for this Contract, become the exclusive property of the County.  All 
such documents become a matter of public record and shall be regarded as 
public records.  Exceptions will be those exceptions in the California 
Government Code Section 6250 et seq. (Public Records Act) and/or which 
are marked “trade secret”, “confidential”, or “proprietary”.  The County 
shall not in any way be liable or responsible for the disclosure of any such 
records including, without limitation, those so marked, if disclosure is 
required by law, or by an order issued by a court of competent jurisdiction. 

 8.33.2 In the event the County is required to defend an action on a Public Records 
Act request for any of the aforementioned documents, information, books, 
records, and/or contents of an SOQ marked “trade secret”, “confidential”, or 
“proprietary”, the Contractor agrees to defend and indemnify the County 
from all costs and expenses, including reasonable attorney’s fees, in action 
or liability arising under the Public Records Act. 

 8.33.3 Contractor shall not reveal in such document submitted to the County as set 
forth in this section 8.33 the identity of any child/client, employee or 
volunteer.  

8.34 PUBLICITY 
 8.34.1 The Contractor shall not disclose any details in connection with this 

Contract to any person or entity except as may be otherwise provided 
hereunder or required by law.  However, in recognizing the Contractor’s 
need to identify its services and related clients to sustain itself, the 



HOA.103419295.1 
                                                                                  Page 34 

      
 

County shall not inhibit the Contractor from publishing its role under this 
Contract within the following conditions: 
 The Contractor shall develop all publicity material in a professional 

manner; and 
 During the term of this Contract, the Contractor shall not, and shall 

not authorize another to, publish or disseminate any commercial 
advertisements, press releases, feature articles, or other materials 
using the name of the County without the prior written consent of the 
County’s Project Director. The County shall not unreasonably 
withhold written consent. 

 The Contractor shall make specific reference to the County and the 
Grantor as the sponsoring agency and that the Contractor is an Equal 
Opportunity Affirmative Action Employer in all communications 
with the press, television, radio, or any other means of 
communicating with the general community in connection with the 
project that is the subject of this Agreement.  The Contractor shall 
make specific reference to the County and the Grantor as the 
sponsoring agency of the project, regarding any items which are 
related to the program which is funded by this Agreement.  
Contractor shall also coordinate press releases with the County and 
Grantor for maximum impact.  

 8.34.2 The Contractor may, without the prior written consent of County, indicate 
in its proposals and sales materials that it has been awarded this Contract 
with the County of Los Angeles, provided that the requirements of this 
Subsection 8.34 shall apply. 

8.35     RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT 
The Contractor shall maintain accurate and complete financial records of its 
activities and operations relating to this Contract in accordance with generally 
accepted accounting principles (GAAP). To the extent permitted by law, the 
Contractor shall also maintain accurate and complete employment and other records 
relating to its performance of this Contract.  Records shall be maintained in 
accordance with, and subject to, the guidance, regulation, and requirement set in 
the current edition of the California Office of Emergency Services Subrecipient 
Handbook 
(https://www.caloes.ca.gov/GrantsManagementSite/Documents/2021_Subrecipie
nt_Handbook.pdf) and this Agreement.  Contractor shall comply with any 
additional record keeping requirements by the Cal OES. 

Contractor shall maintain timekeeping records (to reflect personnel, salary, hours 
worked, location worked, and related fringe benefits/indirects), in addition to 
original documentation of costs (such as receipts) claimed during the project 
period.  Original receipts must be stamped “paid.” 
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Contractor shall maintain programmatic records of victims’ services, including 
sign-in sheets, case record notations, telephonic contact, and email 
communications. 

Contractor shall compile a case file for each minor victim which includes, at a 
minimum, informed consent, intake document, initial needs assessment, 
documentation of services provided, consent to treat, progress notes and a 
termination of services summary. 

For the match, Contractor shall maintain records that clearly show the source, the 
amount, and the period during which the match was allocated. The basis for 
determining the value of personal services, materials, equipment, and space must 
be documented. Volunteer services must be documented, and to the extent 
feasible, supported by the same methods used by the Subrecipient for its own paid 
employees. 

The Contractor agrees that any State or federal agencies and the County, or their 
authorized representatives, shall have access to and the right to examine, audit, 
excerpt, copy, or transcribe any pertinent transaction, activity, or record relating to 
this Contract, unless prohibited by law.  All such material, including, but not 
limited to, all financial records, bank statements, cancelled checks or other proof of 
payment, timecards, sign-in/sign-out sheets and other time and employment 
records, and proprietary data and information, shall be kept and maintained by the 
Contractor and shall be made available to the County during the term of this 
Contract and for a period of five years thereafter unless the County’s written 
permission is given to dispose of any such material prior to such time.  All such 
material shall be maintained by the Contractor at a location in Los Angeles County, 
provided that if any such material is located outside Los Angeles County, then, at 
the County’s option, the Contractor shall pay the County for travel, per diem, and 
other costs incurred by the County to examine, audit, excerpt, copy, or transcribe 
such material at such other location. 

 8.35.1 In the event that an audit of the Contractor is conducted specifically 
regarding this Contract by any federal or State auditor, or by any auditor 
or accountant employed by the Contractor or otherwise, to the extent 
permitted by law, Contractor shall file a copy of such audit report with the 
County’s Auditor-Controller within 30 days of the Contractor’s receipt 
thereof. The County shall make a reasonable effort to maintain the 
confidentiality of such audit report(s). 

 8.35.2 If, at any time during the term of this Contract or within five years after 
the expiration or termination of this Contract, to the extent permitted by 
law, representatives of the County may conduct an audit of the Contractor 
regarding the work performed under this Contract, and if such audit finds 
that the County’s dollar liability for any such work is less than payments 
made by the County to the Contractor, then the difference shall be either: 
a) repaid by the Contractor to the County by cash payment upon demand 
or b) at the sole option of the County’s Auditor-Controller, deducted from 
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any amounts due to the Contractor from the County, whether under this 
Contract or otherwise.  If such audit finds that the County’s dollar liability 
for such work is more than the payments made by the County to the 
Contractor, then the difference shall be paid to the Contractor by the 
County by cash payment, provided that in no event shall the County’s 
maximum obligation for this Contract exceed the funds appropriated by 
the County for the purpose of this Contract. 

8.36 RECYCLED BOND PAPER 
Consistent with the Board of Supervisors’ policy to reduce the amount of solid 
waste deposited at the County landfills, the Contractor agrees to use recycled-
content paper to the maximum extent possible on this Contract.  

8.37 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN 
COMPLIANCE WITH COUNTY’S CHILD SUPPORT COMPLIANCE 
PROGRAM 
Failure of the Contractor to maintain compliance with the requirements set forth in 
Subsection 8.11- Contractor’s Warranty of Adherence to County’s Child Support 
Compliance Program, shall constitute a default under this Contract.  Without 
limiting the rights and remedies available to the County under any other provision 
of this Contract, failure of Contractor to cure such default within 90 calendar days 
of written notice shall be grounds upon which the County may terminate this 
Contract pursuant to Subsection 8.39 - Termination for Default and pursue 
debarment of Contractor, pursuant to County Code Chapter 2.202. 

8.38 TERMINATION FOR CONVENIENCE 
8.38.1 County may terminate this Contract, in whole or in part, when such action is 

deemed by the County, in its sole discretion, to be in its best interest.  
Termination of work hereunder shall be effected by notice of termination to 
Contractor specifying the extent to which performance of work is 
terminated and the date upon which such termination becomes effective.  
The date upon which such termination becomes effective shall be no less 
than ten (10) days after the notice is sent. 

8.38.2 After receipt of a notice of termination and except as otherwise directed by 
the County, the Contractor shall immediately:  
 Stop work under this Contract, as identified in such notice; 
 Transfer title and deliver to County all completed work and work in 

process; and  
 Complete performance of such part of the work as shall not have been 

terminated by such notice. 
8.38.3 All material including books, records, documents, or other evidence bearing 

on the costs and expenses of the Contractor under this Contract shall be 
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maintained by the Contractor in accordance with Subsection 8.35, Record 
Retention and Inspection/Audit Settlement. 

8.39 TERMINATION FOR DEFAULT 
8.39.1 The County may, by written notice to the Contractor, terminate the whole or 

any part of this Contract, if, in the judgment of County’s Program Director: 
 Contractor has materially breached this Contract; 
 Contractor fails to timely provide and/or satisfactorily perform any task, 

deliverable, service, or other work required either under this Contract; or 
 Contractor fails to demonstrate a high probability of timely fulfillment 

of performance requirements under this Contract, or of any obligations 
of this Contract and in either case, fails to demonstrate convincing 
progress toward a cure within five working days (or such longer period 
as the County may authorize in writing) after receipt of written notice 
from the County specifying such failure. 

8.39.2 INTENTIONALLY OMITTED 
8.39.3 INTENTIONALLY OMITTED 
8.39.4 INTENTIONALLY OMITTED 
8.39.5 The rights and remedies of the County provided in this Subsection 8.39 

shall not be exclusive and are in addition to any other rights and remedies 
provided by law or under this Contract. 

8.40 TERMINATION FOR IMPROPER CONSIDERATION 
8.40.1 The County may, by written notice to the Contractor, immediately terminate 

the right of the Contractor to proceed under this Contract if it is found that 
consideration, in any form, was offered or given by the Contractor, either 
directly or through an intermediary, to any County officer, employee, or 
agent with the intent of securing this Contract or securing favorable 
treatment with respect to the award, amendment, or extension of this 
Contract or the making of any determinations with respect to the 
Contractor’s performance pursuant to this Contract.  In the event of such 
termination, the County shall be entitled to pursue the same remedies 
against the Contractor as it could pursue in the event of default by the 
Contractor. 

8.40.2 The Contractor shall immediately report any attempt by a County officer or 
employee to solicit such improper consideration.  The report shall be made 
either to the County manager charged with the supervision of the employee 
or to the County Auditor-Controller's Employee Fraud Hotline at (800) 544-
6861. 

8.40.3 Among other items, such improper consideration may take the form of cash, 
discounts, services, the provision of travel or entertainment, or tangible 
gifts. 
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8.41 TERMINATION FOR INSOLVENCY 
8.41.1 The County may terminate this Contract forthwith in the event of the 

occurrence of any of the following: 
 Insolvency of the Contractor.  The Contractor shall be deemed to be 

insolvent if it has ceased to pay its debts for at least sixty (60) days in 
the ordinary course of business or cannot pay its debts as they become 
due, whether or not a petition has been filed under the Federal 
Bankruptcy Code and whether or not the Contractor is insolvent within 
the meaning of the Federal Bankruptcy Code; 

 The filing of a voluntary or involuntary petition regarding the 
Contractor under the Federal Bankruptcy Code; 

 The appointment of a Receiver or Trustee for the Contractor; or 
 The execution by the Contractor of a general assignment for the 

benefit of creditors. 
8.41.2 The rights and remedies of the County provided in this Subsection 8.41 

shall not be exclusive and are in addition to any other rights and remedies 
provided by law or under this Contract. 

8.42 TERMINATION FOR NON-ADHERENCE TO COUNTY LOBBYIST 
ORDINANCE 

 The Contractor, and each County Lobbyist or County Lobbying firm as defined in 
County Code Section 2.160.010 retained by the Contractor, shall fully comply 
with the County’s Lobbyist Ordinance, County Code Chapter 2.160. Failure on 
the part of the Contractor or any County Lobbyist or County Lobbying firm 
retained by the Contractor to fully comply with the County’s Lobbyist Ordinance 
shall constitute a material breach of this Contract, upon which the County may in 
its sole discretion, immediately terminate or suspend this Contract. 

 8.43 TERMINATION FOR NON-APPROPRIATION OF FUNDS 
Notwithstanding any other provision of this Contract, the County shall not be 
obligated for the Contractor’s performance hereunder or by any provision of this 
Contract during any of the County’s future fiscal years unless and until the 
County’s Board of Supervisors appropriates funds for this Contract in the County’s 
Budget for each such future fiscal year.  In the event that funds are not appropriated 
for this Contract, then this Contract shall terminate as of June 30 of the last fiscal 
year for which funds were appropriated.  The County shall notify the Contractor in 
writing of any such non-allocation of funds at the earliest possible date. 

 8.44 VALIDITY 
 If any provision of this Contract or the application thereof to any person or 

circumstance is held invalid, the remainder of this Contract and the application of 
such provision to other persons or circumstances shall not be affected thereby. 
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 8.45 WAIVER 
 No waiver by the County of any breach of any provision of this Contract shall 

constitute a waiver of any other breach or of such provision.  Failure of the 
County to enforce at any time, or from time to time, any provision of this Contract 
shall not be construed as a waiver thereof. The rights and remedies set forth in this 
Subsection 8.45 shall not be exclusive and are in addition to any other rights and 
remedies provided by law or under this Contract. 

 8.46 WARRANTY AGAINST CONTINGENT FEES 
 8.46.1 The Contractor warrants that no person or selling agency has been 

employed or retained to solicit or secure this Contract upon any Contract or 
understanding for a commission, percentage, brokerage, or contingent fee, 
excepting bona fide employees or bona fide established commercial or 
selling agencies maintained by the Contractor for the purpose of securing 
business. 

 8.46.2 For breach of this warranty, the County shall have the right to terminate this 
Contract and, at its sole discretion, deduct from the Contract price or 
consideration, or otherwise recover, the full amount of such commission, 
percentage, brokerage, or contingent fee. 

8.47 WARRANTY OF COMPLIANCE WITH COUNTY’S DEFAULTED 
PROPERTY TAX REDUCTION PROGRAM 
8.47.1 Contractor acknowledges that County has established a goal of ensuring 

that all individuals and businesses that benefit financially from County 
through contract are current in paying their property tax obligations 
(secured and unsecured roll) in order to mitigate the economic burden 
otherwise imposed upon County and its taxpayers. 

8.47.2 Unless Contractor qualifies for an exemption or exclusion, Contractor 
warrants and certifies that to the best of its knowledge it is now in 
compliance, and during the term of this contract will maintain compliance, 
with Los Angeles County Code Chapter 2.206.  

8.48 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN 
COMPLIANCE WITH COUNTY’S DEFAULTED PROPERTY TAX 
REDUCTION PROGRAM 

Failure of Contractor to maintain compliance with the requirements set forth in 
Paragraph 8.47 "Warranty of Compliance with County’s Defaulted Property Tax 
Reduction Program” shall constitute default under this contract. Without limiting 
the rights and remedies available to County under any other provision of this 
contract, failure of Contractor to cure such default within 10 days of notice shall 
be grounds upon which County may terminate this contract and/or pursue 
debarment of Contractor, pursuant to County Code Chapter 2.206. 

8.49 INTENTIONALLY OMITTED 
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9.0 UNIQUE TERMS AND CONDITIONS 

 9.1 CHANGES AND AMENDMENT OF TERMS 
 9.1.1 The County reserves the right to initiate Change Notices for any change 

which does not materially affect the scope of work or any other term or 
condition included under this Contract.  For all such changes, a Change 
Notice shall be prepared and signed by the Contractor and by the District 
Attorney or her designee. 

 9.1.2 For any change which affects the scope of work, term, Contract Sum, 
payment terms, or any other term or condition under the Contract, an 
Amendment shall be prepared and executed by the Contractor and by the 
District Attorney or her designee.  

 9.1.3 The County Board of Supervisors or Chief Executive Officer or designee 
may require the addition and/or change of certain terms and conditions in 
the Contract during the term of this Contract. The County reserves the right 
to add and/or change such provisions as required by the County’s Board of 
Supervisors or Chief Executive Officer.  To implement such orders, an 
Amendment to the Contract shall be prepared and executed by the 
Contractor and by the District Attorney or her designee. 

9.2 CONTRACTOR’S CHARITABLE ACTIVITIES COMPLIANCE 
 The Supervision of Trustees and Fundraisers for Charitable Purposes Act 

regulates entities receiving or raising charitable contributions.  The “Nonprofit 
Integrity Act of 2004” (SB 1262, Chapter 919) increased Charitable Purposes Act 
requirements.  By requiring Contractors to complete the Charitable Contributions 
Certification, Exhibit L, the County seeks to ensure that all County contractors 
which receive or raise charitable contributions comply with California law in 
order to protect the County and its taxpayers.  A Contractor which receives or 
raises charitable contributions without complying with its obligations under 
California law commits a material breach subjecting it to either contract 
termination or debarment proceedings or both. (County Code Chapter 2.202) 

9.3 CHILD/ELDER ABUSE AND WELFARE FRAUD REPORTING 
9.3.1 Contractor staff working on this Contract shall comply with California 

Penal Code Section 11164, et seq. and shall report all known or suspected 
instances of child abuse to an appropriate child protective agency, as 
mandated by these code sections.  Contractor staff working on this 
Contract shall make the report on such abuse, and shall submit all required 
information, in accordance with Penal Code Sections 11166 and 11167. 

9.3.2 Child abuse reports shall also be made by telephone to the Department of 
Children and Family Services hotline at (800) 540-4000 within 24 hours 
of suspicion of instances of child abuse. 

9.3.3 Contractor staff working on this Contract shall comply with California 
Welfare and Institutions Code Section 15600 et seq. and shall report all 
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known or suspected instances of physical abuse of elders and dependent 
adults either to an appropriate County adult protective services agency or 
to a local law enforcement agency, as mandated by these code sections.  
Contractor staff working on this Contract shall make the report on such 
abuse, and shall submit all required information, in accordance with 
W&IC Sections 15630, 15633 and 15633.5.   

9.3.4 Elder abuse reports shall also be made by telephone to the Department of 
Community and Senior Services hotline at (800) 992-1660 within one (1) 
business day from the date Contractor became aware of the suspected 
instance of elder abuse. 

9.3.5 Contractor staff working on this Contract shall also immediately report all 
suspected welfare fraud situations to County within three business days to 
DPSS Central Fraud Reporting Line at (800) 349-9970. 

9.4 SUBCONTRACTING  
 Subcontracting is not permitted under this Contract.  

 9.5 COMPLIANCE WITH REGULATIONS 
 Contractor agrees to comply with all applicable federal, State and local laws, 

rules, regulations, ordinances and directives, and all provisions required thereby 
to be included herein, are hereby incorporated by this reference.  These shall 
include, but are not limited to: 

1. California Welfare & Institutions Code 
2. California Department of Social Services (CDSS) Manual of Policies and 

Procedures 
3. California Department of Social Services Operational Manual 
4. Social Security Act 
5. State Energy and Efficiency Plan (Title 24, California Administrative 

Code) 
6. Clean Air Act (Section 306, 42USC 1857h) 
7. Clean Water Act (Section 508, 33USC 1368) 
8. Executive Order 11738 and Environmental Protection Agency Regulations 

(40 CFR Part 15) 
9. Equal Employment Opportunity (EEO) {Executive Order 11246 Amended 

by Executive Order 11375 and supplemented in Department of Labor 
Regulations, 41 CFR, Part 60} 

9.5.1 Contractor shall maintain all licenses required to perform the Contract. 
9.5.2 Contractor shall indemnify and hold County harmless from any loss, 

damage or liability resulting from a violation, intentional or unintentional, 
on the part of the Contractor of such laws, rules, regulations, ordinances, 
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directives, provisions, licenses and permits, including, but limited to those 
concerning nepotism, employment eligibility, civil rights, conflict of 
interest, wages and hours and nondiscrimination. 

9.5.3 Contractor certifies that the Contractor and his/her principals are not 
debarred or suspended from federal financial assistance programs or 
activities. 

9.6 REPORTING REQUIREMENTS 
9.6.1 Contractor shall provide information to the County detailing the number of 

clients served under XC Grant funding. 

9.6.2 Contractor shall use the Performance Measurement Tool (PMT) in Excel 
Spreadsheet format provided by the County to track statistical information 
on a monthly basis. 

 9.6.3 Contractor shall electronically submit (by email) the monthly PMT report 
in the format provided (no PDF) to the District Attorney’s Bureau of 
Victim Services Director, no later than 5:00 PM on the 10th day of the 
subsequent month. 

 9.6.4 Contractor shall electronically submit (by email) a quarterly narrative 
summarizing personnel and performance goals to the District Attorney’s 
Bureau of Victim Services Director, no later than 5:00 PM, based on the 
following five quarters (reporting periods) and deadlines: 

 Period: 1/1/22 – 3/31/22, due 4/08/22 

 Period: 4/1/22 – 6/30/22, due 7/08/22 

 Period: 7/1/22 – 9/30/22, due 10/10/22 

 Period: 10/1/22 – 12/31/22, due 1/10/23 

 9.6.5 Contractor may be required to enter information related to clients served 
(and partially served) under XC Grant funding for monthly statistical 
purposes using an electronic case/data management system provided by 
the County. 

“Served” clients are defined as victims who received the service(s) they 
requested, if those services were funded by XC Grant funding. 
“Partially served” clients are defined as victims who received some 
service(s), but not all of the services they requested, if those services were 
funded by XC grant funding. 

 9.6.6 Contractor may be subject to additional reporting requirements by the 
Grantor. 
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  9.7 PROGRAM CONSIDERATIONS 
 9.7.1 Contractor shall charge no fees to victims for services rendered. 
 9.7.2 Contractor shall provide services to all victims regardless of race, 

ethnicity, religion, socio-economic status, gender, sexual orientation, 
national origin, or immigration status. 

 9.7.3 Contractor shall develop protocols to safeguard client information, 
disclosing exceptions to client confidentiality therein. 

 9.7.4 Contractor shall conduct ongoing communication with the County to 
develop best practices, to ensure appropriate staffing and to engage in 
conflict resolution. 

 9.7.5 Contractor shall coordinate and cooperate with County request for site 
visits to Contractor’s office and/or field offices. Site visits will be 
conducted on a regular basis, with a minimum of one visit every six 
months during the Contract Term. 

 9.7.6 Contractor’s allocations and use of funds under this Contract shall comply 
and be in accordance with, and subject to, the guidance, regulations and 
requirements set forth in the current edition of the California Office of 
Emergency Services Subrecipient Handbook 
(https://www.caloes.ca.gov/GrantsManagementSite/Documents/2021_Sub
recipient_Handbook.pdf) and this Contract.  Contractor shall use the Grant 
Funds allocated to it to support the goals and objectives of expanding and 
enhancing the XC program, which were submitted and approved by the 
Grantor as part of the application for the Grant.  Contractor shall not use 
Grant Funds to provide long-term or short-term legal representation.  
Contractor agrees and acknowledges that that Grant Funds it receives will 
not supplant (replace) non-Federal funds. 

 9.7.7 Contractor hereby certifies that it has the legal authority to apply for the 
financial assistance given through the XC Grant and has the institutional, 
managerial, and financial capability to ensure proper planning, 
management and completion of the project funded through XC Grant 
Funds and this Contract. Contractor shall assure that XC Grant Funds 
allocated to it are used for allowable, fair, and reasonable costs only and 
will not be transferred between other grant programs or fiscal years.  
Contractor shall notify County and Grantor of any developments that have 
a significant impact on XC Grant Fund supported activities of Contractor, 
including changes to key program staff.  Contractor shall cooperate with 
any assessments, national evaluation efforts, or information or data 
collection requests, including, but not limited to, the provision of any 
information required for the assessment or evaluation of any activities 
contemplated by this Contract. 

 
 9.7.8 Contractor hereby certifies and warrants that it is an organization that is 

described in Section 501(c)(3) of the Internal Revenue Code of 1986 and 
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is exempt from taxation under Section 501(a) of said Code.  Contractor 
shall assure that Grant Funds allocated to it under this Contract are used 
for allowable, fair and reasonable costs only and will not be transferred 
between other grant programs or fiscal years.  Contractor shall notify 
County and Grantor of any developments that have a significant impact on 
XC Grant Fund supported activities of Contractor, including changes to 
key program staff.  Contractor shall cooperate with any assessments, 
national evaluation efforts, or information or data collection requests, 
including, but not limited to, the provision of any information required for 
the assessment or evaluation of any activities contemplated by this 
Contract. 

 
9.7.9 Notwithstanding anything to contrary in this Contract, Contractor shall not 

use any portion of the XC Grant Funds towards any part of the annual cash 
compensation of any employee of the Contractor whose total cash annual 
cash compensation exceeds 110% of the maximum salary payable to a 
member of the state or federal government’s Senior Executive Service at 
an agency with a Certified SES Performance Appraisal system, for that 
year. 
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SIGNATURES 

 

IN WITNESS WHEREOF, the Board of Supervisors of the County of Los Angeles has caused 
this CONTRACT to be executed by the District Attorney or her designee and CONTRACTOR 
has caused this CONTRACT to be executed in its behalf by its duly authorized officer who 
CONTRACTOR warrants under penalty of perjury is authorized to bind this CONTRACTOR, 
this _______day of___________, 2022.  

 
 
COUNTY OF LOS ANGELES 
    
 
By: ______________________________  ________________ 
      GEORGE GASCÓN Date 
      District Attorney 
      County of Los Angeles  
 
 
 
CASA OF LOS ANGELES   
 
  
By: ______________________________  _________________ 
       CHARITY CHANDLER-COLE  Date 
       Chief Executive Officer 
          
 
 
APPROVED AS TO FORM: 
RODRIGO A. CASTRO-SILVA 
County Counsel 
 
 
By: ______________________________  __9/30/21_________ 
      Deputy County Counsel    Date 
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PREAMBLE 

The County of Los Angeles seeks to collaborate with its community partners to enhance victim 
services in the County.  These efforts require, as a fundamental expectation, that the County’s 
contracting partners share the County and community’s commitment to provide victim services 
that support achievement of the County’s Strategic Plan Mission, Values, Goals and performance 
outcomes. 

The County’s vision is to create a value driven culture, characterized by extraordinary employee 
commitment to enrich lives through effective and caring service, and empower people through 
knowledge and information.  This philosophy of creating connection for people, communities, 
and government is anchored in the County’s shared values of: 1) Integrity; 2) Inclusivity; 3) 
Compassion; and 4) Customer Orientation.  These shared values are encompassed in the County 
Strategic Plan Goal 1 (Make Investments That Transform Lives – Increasing our focus on 
prevention initiatives; Enhancing our delivery of comprehensive interventions; and Reforming 
service delivery within our justice systems).  County Strategic Plan Goal 2 (Foster Vibrant and 
Resilient Communities – Drive Economic and Workforce Development in the County; Support 
the Wellness of our Communities; and Make Environmental Sustainability Our Daily Reality).  
County Strategic Plan Goal 3 (Realize Tomorrow’s Government Today – Continually Pursue 
Development of Our Workforce; Embrace Digital Government for the Benefit of our Internal 
Customers and Communities; Pursue Operational Effectiveness, Fiscal Responsibility, and 
Accountability; and Engage and Share Information with Our Customers, Communities and 
Partners).  This requires coordination, collaboration and integration of services across functional 
and jurisdictional boundaries, by and between County departments/agencies and community and 
contracting partners. 

1.0 INTRODUCTION 
 
The U.S. Department of Justice (“DOJ”) and the California Governor’s Office of Emergency 
Services (“Cal OES”), who are collectively the “Grantor,” through the Victims of Crime Act 
(“VOCA”) Victim Assistance Formula Grant Program (“Grant”) 21VCGF, 2019-V2-GX-0053 for 
VOCA19 and 2020-V2-GX-0031 for VOCA20, with Assistance Listing (AL) number 16.575, 
Subaward number XC21 04 0190, have provided financial assistance to the County in the amount 
of $2,356,310 (“Grant Funds”) to fund the County Victim Services (XC) Grant Program (“XC 
Grant”) for the grant performance period January 1, 2022 through December 31, 2022, such XC 
Grant having been accepted by the Los Angeles County Board of Supervisors on November 16, 
2021. 

As required under the XC Grant, the XC Program Victim Services Steering Committee (“VSSC”) 
was created as a collaborative effort among various government agencies and community victim 
service providers to identify unmet gaps and needs in victim services and to develop the XC Grant 
program to address such needs and challenges. 

The County, through the District Attorney’s Bureau of Victim Services, is a participating agency of 
the VSSC and was designated by the VSSC to be the lead agency in administering the XC Grant. 
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The VSSC determined that Court-Appointed Volunteer Advocates for abused and neglected 
children in the Dependency Court System, were underfunded and that distribution of XC Grant 
funds to these Court-Appointed Volunteer Advocates would improve services.  The Contractor is 
a Court-Appointed Volunteer Advocate provider located in Los Angeles County and has been 
identified by the VSSC as a collaborating partner agency in the XC Grant that will provide victim 
services as a subrecipient under the XC Grant to support the XC Grant and shall provide such 
services as more fully set forth in this Contract and shall be reimbursed for such services through 
XC Grant funds, all in accordance with the terms and conditions of this Contract. 

The County and the Contractor each desires to execute this Contract as authorized by the Board of 
Supervisors on November 16, 2021. 

2.0 MANDATED PROGRAM REQUIREMENTS 
 

2.1 The Mandated Program Requirements define the minimum required tasks for the 
provision of services to child victims in dependency court under this Contract.  
Contractor is obligated to provide the services and follow the requirements 
described herein. 

 
2.2 The term of this Agreement shall commence on January 1, 2022, and end 

December 31, 2022 (the “Term”), and any additional period of time as is required 
to complete any necessary Grant close-out activities.  Said Term is subject to the 
provisions herein.  Performance shall not commence until the Contractors has 
obtained the County’s approval of the insurance required in section 8 herein. 
 

2.3 The Contract shall provide the services set forth in, and in accordance with this 
section and the Budget and Budget Narrative (“Budget”) as set forth in Exhibit C 
attached hereto and made a part hereof.  All work is subject to prior County 
approval in writing.  Failure to receive approval may result in withholding 
compensation pursuant to section 9.  Contractor warrants that it has obtained 
written authorization from its governing board or authorized body to execute this 
Agreement and accept and use the Grant funds.  Contractor further warrants that 
such written authorization specifies that Contract and the governing board or 
authorized body agree: 
 
2.3.1 To provide all matching funds required under the Grant and that any cash 

match will be appropriated as required. 
2.3.2 That any liability arising out of the performance of this Agreement shall 

be the responsibility of Contractors and the governing board or authorized 
body. 

2.3.3 That Grant funds shall not be used to supplant expenditures controlled by 
the governing board or authorized body. 

2.3.4 That the official executing the Agreement is, in fact, authorized to do so.  
Contractor shall maintain this proof of authority on file and make it readily 
available upon demand. 
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2.4   PROJECT OVERVIEW 
2.4.1 The funding for this project is from the XC Grant; CASA of Los Angeles 

is receiving funding as a subrecipient of this grant. 
2.4.1.1 The total project cost shall not exceed $312,863 and will pay for 

personnel and operating expenses as outlined in the attached 
Budget. 

2.4.1.2 During the Contract Term, Contractors shall receive Grant 
funding in the amount of $269,393. 

2.4.1.3 During the Term, Contractor shall be required to  meet a 
required VOCA match of 20 percent of the program total, which 
is $43,470, with an option for a match waiver up to 100 percent 
which would reduce the required match to $0. 

2.4.1.3.1 Contractor shall meet the match through either In-Kind or Cash 
contributions, or a combination of both, and such match shall 
not be reimbursed by Grant funds. 

2.4.2 The purpose of the Contractor’s work under this Contract is to address 
unmet gaps and needs in direct services to victims by increasing services 
to address the emotional and practical needs of child victims in 
dependency court. 

2.4.3 The Contractor understands that the County may have, or subsequently 
enter into, other contacts with service providers for identical or similar 
services; therefore, Contractor agrees that this Contract does not grant an 
exclusive right to Contractors to provide all contracted services identified 
in this agreement. 
 

2.5       SCOPE OF WORK 
 

2.5.1 Within the context of the above, Contractor shall provide the following 
services described herein to child victims in dependency court and make 
every effort to provide culturally and linguistically appropriate services. 
 

2.5.1.1 Contractor shall provide victim services to child victims in 
dependency court.  Per the VOCA Final Program Guidelines, 
“services” are defined as (1) respond to the emotional and 
physical needs of crime victims; (2) assist primary and 
secondary victims of crime to stabilize their lives after a 
victimization; (3) assist victims to understand and participate in 
the criminal justice system; and (4) provide victims of crime 
with a measure of safety and security (i.e., boarding-up broken 
windows and replacing locks.) 

 
2.6 Services will be provided at the Contractor’s primary place of business, located at 

201 Centre Plaza Drive, Suite 1100, Monterey Park, CA 91754, unless provisions 
for services are requested off-site to meet the needs of the victim. 
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2.7 Contractor shall provide a client-centered service delivery model to ensure the 
reduction of barriers for victims in need of services, such as transportation and 
child care activities to generate a supportive system of care. 

 
2.8 Contractor shall provide services for victims with disabilities and others with 

access and functional needs, ensuring equality of services to victims with special 
needs. 

 
3.0 STAFFING 

 
3.1 Contractor’s staff providing Court-Appointed Advocacy for child victims in 

dependency court shall meet all guidelines set by the Los Angeles County 
Superior Court. 
 

3.2 Contractor shall operate continuously throughout the entire term of this Contract.  
 
3.4 All Contractors’ staff providing services under this Contract and/or having any 

direct interaction with Participants served under this Contract shall be able to 
fluently read, write, speak, and understand English.  

 
3.5 Contractor shall serve a variety of cultural backgrounds, and to the extent 

possible, a portion of the Contractor staff shall be bilingual. 
  
3.6 To the extent feasible, Contractor shall provide services to persons with a physical 

disability who child victims in dependency court.  If the Contractor cannot 
provide the services, then the Contractor shall assist in referring the person with a 
physical disability to other programs and services in the community where 
assistance may be obtained. 

 
3.7 Contractor’s staff designated to create and submit invoices shall complete the 

Contract Invoicing System training required by the County.  
 

4.0 REPORTING REQUIREMENTS 
During the Term of this Agreement, Contractor shall electronically submit (by email) a 
quarterly narrative summarizing personnel and performance goals to the District 
Attorney’s Bureau of Victim Services Director, no later than 5:00 PM, based on the 
following five quarters (reporting periods) and deadlines: 

 

 Period: 1/1/22 – 3/31/22, due 4/08/22 

 Period: 4/1/22 – 6/30/22, due 7/08/22 

 Period: 7/1/22 – 9/30/22, due 10/10/22 

 Period: 10/1/22 – 12/31/22, due 1/10/23 
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5.0 CHARGES TO PARTICIPANTS 

 
Contractor shall provide Court-Appointed Victim Advocacy services at NO COST to 
Participants. 

 
6.0 OTHER REQUIREMENTS 

 
6.1 ORIGINAL PUBLICATIONS 

Original publications (written, visual, or sound) produced in whole or in part must 
contain the following statement: “Funding made possible through the United 
States Department of Justice, Victims of Crime Act, 21VCGF, 2019-V2-GX-0053 
and 2020-V2-GX-0031,” All job announcements must indicate that Contractor is 
an Equal Employment Opportunity Employer. 

 
6.2 USE OF COUNTY SEAL AND DISTRICT ATTORNEY DEPARTMENT 

LOGO  
Contractor shall not use or display the official seal of the County or the District 
Attorney Department logo on any of its letterhead or other communications for 
any reason unless each form of usage has prior written approval of the Los 
Angeles County Board of Supervisors.  
 

6.3 LOCATION OF SERVICES 
 

6.3.1 Contractor shall continuously manage and operate a drop-in center and 
confidential shelter location for which funds are being provided through 
this Contract. 

 
6.3.2 Contractor shall obtain required inspection certificates (health, fire, etc.) 

and the prior written consent of the Director of the Department of Public 
Social Services or authorized designee before modifying or terminating 
services, revising hours of service delivered at such location(s), and/or 
before commencing such services at any other location. 

 
6.3.3 Contractor shall maintain the building and surrounding areas in a manner 

consistent with applicable local, state, and federal occupational safety and 
sanitation regulations.  The premises shall be free of any accumulation of 
garbage, rubbish, stagnant water, and/or filthy or offensive matter of any 
kind to ensure that the premises are maintained in a clean and wholesome 
condition.  The physical site location shall be acceptable to the public. 

 
7.0 MONITORING 
 

Annually, Contractor shall certify that CASA of Los Angeles meets the Mandated 
Program Requirements set forth in Section 2.0 herein and the staffing requirements set 
forth in Section 3.0.  District Attorney shall annually evaluate Contractor’s compliance 
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with the other requirements of the Contract.  District Attorney shall not require 
Contractor to provide any information in violation of Welfare and Institutions Code 
section 18301.  In lieu of providing such information, the Contractor shall certify under 
penalty of perjury that the Contractor is in compliance with the relevant Contract 
provisions. 
 
7.1      HEALTH AND FIRE INSPECTIONS  
 

Contractor understands and agrees that County may have the appropriate 
Department of Public Health or Fire (Los Angeles County or jurisdictional city) 
inspect the Contractor’s service sites as often as once every three months or upon 
receipt of a complaint to determine if the facility is sanitary, healthful, and 
otherwise safe for its intended or actual use. 
Contractor shall be provided with a written report as to the conditions at the 
facility and shall either correct any deficiencies within thirty (30) business days of 
receipt of the report or may request an extension of time from the appropriate 
Public Health or Fire Department to make such corrections. Contractor shall 
forward a copy of the Health or Fire Department’s response to County. Failure to 
permit inspection or cure the defects(s) in a timely manner shall constitute 
grounds for the termination of this Contract.  

7.2  INSPECTIONS 
 Authorized representatives of County and State agencies shall have the right to 

monitor and conduct on-site inspections.  County reserves the right to conduct site 
visits, as deemed necessary.   

7.3  CLEAN AND SAFE FACILITIES 

 Contractor understands and agrees that, for the duration of this Contract, 
Contractor shall ensure that each Contractor facility (shelter location) and 
environment (e.g. beds, living area, bathrooms, kitchen etc.) for the Clients is 
clean and safe.  Failure to do so will result in the termination of this contract 
pursuant to Section 8.39, Termination For Default. 

 
8.0  QUALITY CONTROL PLAN 

Contractor shall establish and utilize a comprehensive Quality Control Plan (Plan) to 
assure County a consistently high level of service throughout the term of this Contract. 
 
The Plan, which is subject to approval or rejection by County, shall be submitted to the 
CCA on the Contract start date.  Revisions to the Plan shall be submitted as changes 
occur during the term of the Contract. 

 
 

The Plan shall include, but not be limited to, the following: 
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A. Method of monitoring to ensure that Contract requirements are being met; 
 
B. Method for identifying, preventing and correcting deficiencies in the quality of 

service before the level of performance becomes unacceptable; 
 
C. A written report by the Contractor documenting the resolution of a problem shall 

include, but is not limited to, the time a problem is first identified, a clear 
description of the problem, the length of time taken until the corrective action 
was taken, and the corrective action taken, shall be provided to the County upon 
request. 

 
D. Data collection and monitoring systems to ensure that services are equitable for 

all participants.  
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COUNTY’S ADMINISTRATION 

CONTRACT NO. LADA – XC GRANT – SUBRECIPIENT – CASA - 2022 
 
COUNTY CONTRACT SECTION MANAGER: 
Name: Michele Daniels 
Title: Director, Bureau of Victim Services, Los Angeles County District Attorney’s 

Office 
Address: 1000 South Fremont Avenue Unit 36, Building A9E, Suite E9150 
 Alhambra, CA 91803 
Telephone: 626-514-1235 Facsimile: 626-281-1057 
E-Mail Address: mdaniels@da.lacounty.gov 
 
 
COUNTY SUPERVISING COUNTY CONTRACT ADMINISTRATOR: 
Name: Tony Sereno 
Title: Director, Bureau of Administrative Services, Los Angeles County District 

Attorney’s Office 
Address: 210 West Temple Street, Suite 200, Los Angeles, CA 90012 
Telephone: 213-257-2774 Facsimile: 213-633-0906 
E-Mail Address: tsereno @da.lacounty.gov 
 
COUNTY CONTRACT ADMINISTRATOR: 
Name: Michael Au-Yeung 
Title: Chief, Budget and Fiscal Services Division, Los Angeles County District 

Attorney’s Office 
Address: 210 West Temple Street, Suite 200, Los Angeles, CA 90012 
Telephone:   213-257-2832 Facsimile: 213-633-0906 
E-Mail Address: mau-yeung@da.lacounty.gov 
 
 
COUNTY CONTRACT PROGRAM MONITOR: 
Name: Lam Tran 
Title: XC Grant Analyst, Bureau of Administrative Services, Grants and Contracts 

Section, Los Angeles County District Attorney’s Office 
Address: 210 West Temple Street, Suite 200, Los Angeles, CA 90012 
Telephone: 213-257-2806 Facsimile: 213-633-0906 
E-Mail Address: lamtran@da.lacounty.gov 
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CONTRACTOR’S ANNUAL BUDGET 
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SAMPLE INVOICE FORMAT 
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CONTRACTOR’S ADMINISTRATION 
 
CONTRACTOR’S NAME: CASA OF LOS ANGELES 
CONTRACT NO. LADA – XC GRANT – SUBRECIPIENT – CASA - 2022                                   

CONTRACTOR’S PROJECT DIRECTOR: 
Name: Maegan Mattock 
Title: Chief Program Officer 
Address: 201 Centre Plaza Drive, Suite 1100, Monterey Park, CA 91754-2142 
Telephone: 323-859-2888 ext. 6310 Facsimile:   323-264-5020 
E-Mail Address: mmattock@casala.org 
Signature                                                   Date 

CONTRACTOR’S AUTHORIZED OFFICIAL(S): 
Name: Yara Gharib 
Title: Grant Manager 
Address: 201 Centre Plaza Drive, Suite 1100, Monterey Park, CA 91754-2142 
Telephone: 631-355-0793 Facsimile:   323-264-5020 
E-Mail Address: ygharib@casala.org 
Signature                                                   Date 

Name: Edgar Carapetian 
Title: Chief Financial Officer 
Address: 201 Centre Plaza Drive, Suite 1100, Monterey Park, CA 91754-2142 
Telephone: 323-859-2888 ext 6329 Facsimile:   323-264-5020 
E-Mail Address: ecarapetian@casala.org 
Signature                                                   Date 

Notices to Contractor shall be sent to the following address: 
Name: Charity Chandler-Cole 
Title: Chief Executive Officer 
Address: 201 Centre Plaza Drive, Suite 1100, Monterey Park, CA 91754-2142 
Telephone: 323-859-2888 ext 6325 Facsimile:   323-264-5020 
E-Mail Address: cchandlercole@casala.org 
Signature                                                   Date 
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CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT 
 

(NOTE:  This certification is to be executed and returned to County with Contractor's executed Work 
Order.  Work cannot begin on the Work Order until County receives this executed document.) 
  
Contractor Name: CASA of LOS ANGELES 
 
Contract No. LADA – XC GRANT – SUBRECIPIENT – CASA - 2022                                      
 
GENERAL INFORMATION: 

The Contractor referenced above has entered into a Contract with the County of Los Angeles to provide 
certain services to the County.  The County requires the Corporation to sign this Contractor 
Acknowledgement and Confidentiality Agreement. 
 
CONTRACTOR ACKNOWLEDGEMENT: 

Contractor understands and agrees that the Contractor employees, consultants, Outsourced Vendors and 
independent contractors (Contractor’s Staff) that will provide services in the above referenced agreement are 
Contractor’s sole responsibility.  Contractor understands and agrees that Contractor’s Staff must rely 
exclusively upon Contractor for payment of salary and any and all other benefits payable by virtue of 
Contractor’s Staff’s performance of work under the above-referenced Contract. 
 
Contractor understands and agrees that Contractor’s Staff are not employees of the County of Los Angeles 
for any purpose whatsoever and that Contractor’s Staff do not have and will not acquire any rights or 
benefits of any kind from the County of Los Angeles by virtue of my performance of work under the 
above-referenced Contract.  Contractor understands and agrees that Contractor’s Staff will not acquire any 
rights or benefits from the County of Los Angeles pursuant to any agreement between any person or entity 
and the County of Los Angeles. 
 
CONFIDENTIALITY AGREEMENT: 

Contractor and Contractor’s Staff may be involved with work pertaining to services provided by the County 
of Los Angeles and, if so, Contractor and Contractor’s Staff may have access to confidential data and 
information pertaining to persons and/or entities receiving services from the County.  In addition, Contractor 
and Contractor’s Staff may also have access to proprietary information supplied by other vendors doing 
business with the County of Los Angeles.  The County has a legal obligation to protect all such confidential 
data and information in its possession, especially data and information concerning health, criminal, and 
welfare recipient records.  Contractor and Contractor’s Staff understand that if they are involved in County 
work, the County must ensure that Contractor and Contractor’s Staff, will protect the confidentiality of such 
data and information.  Consequently, Contractor must sign this Confidentiality Agreement as a condition of 
work to be provided by Contractor’s Staff for the County.   
 
Contractor and Contractor’s Staff hereby agrees that they will not divulge to any unauthorized person any 
data or information obtained while performing work pursuant to the above-referenced Contract between 
Contractor and the County of Los Angeles.  Contractor and Contractor’s Staff agree to forward all requests 
for the release of any data or information received to County’s Project Manager. 
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Contractor and Contractor’s Staff agree to keep confidential all health, criminal, and welfare recipient records 
and all data and information pertaining to persons and/or entities receiving services from the County, design 
concepts, algorithms, programs, formats, documentation, Contractor proprietary information and all other 
original materials produced, created, or provided to Contractor and Contractor’s Staff under the above-
referenced Contract.  Contractor and Contractor’s Staff agree to protect these confidential materials against 
disclosure to other than Contractor or County employees who have a need to know the information.  
Contractor and Contractor’s Staff agree that if proprietary information supplied by other County vendors is 
provided to me during this employment, Contractor and Contractor’s Staff shall keep such information 
confidential. 
 
Contractor and Contractor’s Staff agree to report any and all violations of this contract by Contractor and 
Contractor’s Staff and/or by any other person of whom Contractor and Contractor’s Staff become aware.   
 
Contractor and Contractor’s Staff acknowledge that violation of this contract may subject Contractor and 
Contractor’s Staff to civil and/or criminal action and that the County of Los Angeles may seek all possible 
legal redress. 
 
 
 
SIGNATURE: ____________________________________________ DATE:  _____/_____/_____ 
 
PRINTED NAME: _________________________________________ 
 
POSITION: _______________________________________________ 
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CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY 
AGREEMENT 

 
(NOTE:  This certification is to be executed and returned to County with Contractor's executed Work 
Order.  Work cannot begin on the Work Order until County receives this executed document.) 
 
Contractor Name:  CASA of LOS ANGELES   
 
Employee Name:  _______________________________  
 
Contract No.: LADA – XC GRANT – SUBRECIPIENT – CASA - 2022                                        
 
GENERAL INFORMATION: 

Your employer referenced above has entered into a Contract with the County of Los Angeles to provide 
certain services to the County.  The County requires your signature on this Contractor Employee 
Acknowledgement and Confidentiality Agreement. 
 

EMPLOYEE ACKNOWLEDGEMENT: 

I understand and agree that the Contractor referenced above is my sole employer for purposes of the above-
referenced Contract.  I understand and agree that I must rely exclusively upon my employer for payment of 
salary and any and all other benefits payable to me or on my behalf by virtue of my performance of work 
under the above-referenced Contract. 
 
I understand and agree that I am not an employee of the County of Los Angeles for any purpose whatsoever 
and that I do not have and will not acquire any rights or benefits of any kind from the County of Los Angeles 
by virtue of my performance of work under the above-referenced Master Agreement.  I understand and agree 
that I do not have and will not acquire any rights or benefits from the County of Los Angeles pursuant to any 
agreement between any person or entity and the County of Los Angeles. 
 
I understand and agree that I may be required to undergo a background and security investigation(s).  I 
understand and agree that my continued performance of work under the above-referenced Contract is 
contingent upon my passing, to the satisfaction of the County, any and all such investigations.  I understand 
and agree that my failure to pass, to the satisfaction of the County, any such investigation shall result in my 
immediate release from performance under this and/or any future Contract. 
 

CONFIDENTIALITY AGREEMENT: 

I may be involved with work pertaining to services provided by the County of Los Angeles and, if so, I may 
have access to confidential data and information pertaining to persons and/or entities receiving services from 
the County.  In addition, I may also have access to proprietary information supplied by other vendors doing 
business with the County of Los Angeles.  The County has a legal obligation to protect all such confidential 
data and information in its possession, especially data and information concerning health, criminal, and 
welfare recipient records.  I understand that if I am involved in County work, the County must ensure that I, 
too, will protect the confidentiality of such data and information.  Consequently, I understand that I must sign 
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this contract as a condition of my work to be provided by my employer for the County.  I have read this 
contract and have taken due time to consider it prior to signing. 
 
I hereby agree that I will not divulge to any unauthorized person any data or information obtained while 
performing work pursuant to the above-referenced Contract between my employer and the County of 
Los Angeles.  I agree to forward all requests for the release of any data or information received by me to my 
immediate supervisor. 
 
I agree to keep confidential all health, criminal, and welfare recipient records and all data and information 
pertaining to persons and/or entities receiving services from the County, design concepts, algorithms, 
programs, formats, documentation, Contractor proprietary information and all other original materials 
produced, created, or provided to or by me under the above-referenced Contract.  I agree to protect these 
confidential materials against disclosure to other than my employer or County employees who have a need to 
know the information.  I agree that if proprietary information supplied by other County vendors is provided to 
me during this employment, I shall keep such information confidential. 
 
I agree to report to my immediate supervisor any and all violations of this contract by myself and/or by any 
other person of whom I become aware.  I agree to return all confidential materials to my immediate 
supervisor upon completion of this Contract or termination of my employment with my employer, whichever 
occurs first. 
 
 
 
SIGNATURE: ____________________________________________ DATE:  _____/_____/_____ 
 
PRINTED NAME: _________________________________________ 
 
POSITION: _______________________________________________ 
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CONTRACTOR NON-EMPLOYEE ACKNOWLEDGEMENT AND 
CONFIDENTIALITY AGREEMENT 

(NOTE:  This certification is to be executed and returned to County with Contractor's executed 
Work Order.  Work cannot begin on the Work Order until County receives this executed 
document.) 
 
Contractor Name:  CASA of LOS ANGELES         
 
Non-Employee Name: ________________________  
 
Work Order No.: _________________                                         
 
County Contract No.: LADA – XC GRANT – SUBRECIPIENT – CASA - 2022 
 
GENERAL INFORMATION: 

The Contractor referenced above has entered into a Contract with the County of Los Angeles to 
provide certain services to the County.  The County requires your signature on this Contractor 
Non-Employee Acknowledgement and Confidentiality Agreement. 
 

NON-EMPLOYEE ACKNOWLEDGEMENT: 

I understand and agree that the Contractor referenced above has exclusive control for purposes of 
the above-referenced Contract.  I understand and agree that I must rely exclusively upon the 
Contractor referenced above for payment of salary and any and all other benefits payable to me or 
on my behalf by virtue of my performance of work under the above-referenced Master Agreement. 
 
I understand and agree that I am not an employee of the County of Los Angeles for any purpose 
whatsoever and that I do not have and will not acquire any rights or benefits of any kind from the 
County of Los Angeles by virtue of my performance of work under the above-referenced Master 
Agreement.  I understand and agree that I do not have and will not acquire any rights or benefits 
from the County of Los Angeles pursuant to any agreement between any person or entity and the 
County of Los Angeles. 
 
I understand and agree that I may be required to undergo a background and security 
investigation(s).  I understand and agree that my continued performance of work under the above-
referenced Contract is contingent upon my passing, to the satisfaction of the County, any and all 
such investigations.  I understand and agree that my failure to pass, to the satisfaction of the 
County, any such investigation shall result in my immediate release from performance under this 
and/or any future Contract. 
 
CONFIDENTIALITY AGREEMENT: 

I may be involved with work pertaining to services provided by the County of Los Angeles and, if 
so, I may have access to confidential data and information pertaining to persons and/or entities 
receiving services from the County.  In addition, I may also have access to proprietary information 
supplied by other vendors doing business with the County of Los Angeles.  The County has a legal 
obligation to protect all such confidential data and information in its possession, especially data 



EXHIBIT F 

HOA.103419295.1 
                                                                                  Page 63 

      
 

and information concerning health, criminal, and welfare recipient records.  I understand that if I 
am involved in County work, the County must ensure that I, too, will protect the confidentiality of 
such data and information.  Consequently, I understand that I must sign this contract as a condition 
of my work to be provided by the above-referenced Contractor for the County.  I have read this 
contract and have taken due time to consider it prior to signing. 
 
I hereby agree that I will not divulge to any unauthorized person any data or information 
obtained while performing work pursuant to the above-referenced Contract between the above-
referenced Contractor and the County of Los Angeles.  I agree to forward all requests for the 
release of any data or information received by me to the above-referenced Contractor. 
 
I agree to keep confidential all health, criminal, and welfare recipient records and all data and 
information pertaining to persons and/or entities receiving services from the County, design 
concepts, algorithms, programs, formats, documentation, Contractor proprietary information, and 
all other original materials produced, created, or provided to or by me under the above-referenced 
Contract.  I agree to protect these confidential materials against disclosure to other than the above-
referenced Contractor or County employees who have a need to know the information.  I agree that 
if proprietary information supplied by other County vendors is provided to me, I shall keep such 
information confidential. 
 
I agree to report to the above-referenced Contractor any and all violations of this contract by 
myself and/or by any other person of whom I become aware.  I agree to return all confidential 
materials to the above-referenced Contractor upon completion of this Contract or termination of 
my services hereunder, whichever occurs first. 
 
 
 
SIGNATURE: ___________________________________________ DATE:  _____/_____/_____ 
 
PRINTED NAME: _________________________________________ 
 
POSITION: _______________________________________________ 
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Jury Service Ordinance 
Title 2 ADMINISTRATION 

Chapter 2.203.010 through 2.203.090 
CONTRACTOR EMPLOYEE JURY SERVICE 

 
203.010 Findings:  
 
The Board of Supervisors makes the following findings: The County of Los Angeles 
allows its permanent, full-time employees unlimited jury service at their regular pay. 
Unfortunately, many businesses do not offer or are reducing or even eliminating 
compensation to employees who serve on juries. This creates a potential financial hardship 
for employees who do not receive their pay when called to jury service, and those 
employees often seek to be excused from having to serve. Although changes in the court 
rules make it more difficult to excuse a potential juror on grounds of financial hardship, 
potential jurors continue to be excused on this basis, especially from longer trials. This 
reduces the number of potential jurors and increases the burden on those employers, such 
as the county of Los Angeles, who pay their permanent, full-time employees while on 
juror duty. For these reasons, the county of Los Angeles has determined that it is 
appropriate to require that the businesses with which the county contracts possess 
reasonable jury service policies. (Ord. 2002-0015 § 1 (part), 2002) 

2.203.020 Definitions: 
 
The following definitions shall be applicable to this chapter: 
 
A.  “Contractor” means a person, partnership, corporation or other entity which has a 

contract with the county or a subcontract with a county contractor and has received or 
will receive an aggregate sum of $50,000 or more in any 12-month period under one or 
more such contracts or subcontracts. 

 
B. “Employee” means any California resident who is a full-time employee of a contractor 

under the laws of California. 
 
C. “Contract” means any agreement to provide goods to, or perform services for or on 

behalf of, the county but does not include: 
 

1. A contract where the board finds that special circumstances exist that justify a 
waiver of the requirements of this chapter; or 

2. A contract where federal or state law or a condition of a federal or state program 
mandates the use of a particular contractor; or 

3. A purchase made through a state or federal contract; or 
4. A monopoly purchase that is exclusive and proprietary to a specific manufacturer, 

distributor, or reseller, and must match and inter-member with existing supplies, 
equipment or systems maintained by the county pursuant to the Los Angeles 
County  

Purchasing Policy and Procedures Manual, Section P-3700 or a successor provision; or 
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5. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal 

Manual, Section 4.4.0 or a successor provision; or 
 
6. A purchase card purchase pursuant to the Los Angeles County Purchasing Policy 

and Procedures Manual, Section P-2810 or a successor provision; or 
 
7. A non-agreement purchase with a value of less than $5,000 pursuant to the Los 

Angeles County Purchasing Policy and Procedures Manual, Section A-0300 or a 
successor provision; or 

 
8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing 

Policy and Procedures Manual, Section PP-1100 or a successor provision. 
 

D. “Full time” means 40 hours or more worked per week, or a lesser number of hours if: 
 

1.  The lesser number is a recognized industry standard as determined by the chief 
administrative officer, or 

 
2. The contractor has a long-standing practice that defines the lesser number of hours 

as full time. 
 
E. “County” means the county of Los Angeles or any public entities for which the board of 

supervisors is the governing body. (Ord. 2002-0040 § 1, 2002: Ord. 2002-0015 § 1 (part), 
2002) 

2.203.030 Applicability. 

This chapter shall apply to contractors who enter into contracts that commence after July 11, 
2002. This chapter shall also apply to contractors with existing contracts which are extended into 
option years that commence after July 11, 2002. Contracts that commence after May 28, 2002, 
but before July 11, 2002, shall be subject to the provisions of this chapter only if the solicitations 
for such contracts stated that the chapter would be applicable. (Ord. 2002-0040 § 2, 2002: Ord. 
2002-0015 § 1 (part), 2002) 

2.203.040 Contractor Jury Service Policy.  

A contractor shall have and adhere to a written policy that provides that its employees shall 
receive from the contractor, on an annual basis, no less than five days of regular pay for actual 
jury service. The policy may provide that employees deposit any fees received for such jury 
service with the contractor or that the contractor deducts from the employees’ regular pay the 
fees received for jury service. (Ord. 2002-0015 § 1 (part), 2002) 
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2.203.050 Other Provisions.  

A. Administration. The chief administrative officer shall be responsible for the 
administration of this chapter. The chief administrative officer may, with the advice of 
county counsel, issue interpretations of the provisions of this chapter and shall issue 
written instructions on the implementation and ongoing administration of this chapter. 
Such instructions may provide for the delegation of functions to other county 
departments. 

 
B. Compliance Certification. At the time of seeking a contract, a contractor shall certify to 

the county that it has and adheres to a policy consistent with this chapter or will have and 
adhere to such a policy prior to award of the contract. (Ord. 2002-0015 § 1 (part), 2002) 

2.203.060 Enforcement and Remedies.  

For a contractor’s violation of any provision of this chapter, the county department head 
responsible for administering the contract may do one or more of the following: 
 
1. Recommend to the board of supervisors the termination of the contract; and/or, 
 
2. Pursuant to chapter 2.202, seek the debarment of the contractor. (Ord. 2002-0015 § 1 (part), 
2002) 
                                                                                                                                                                     
2.203.070. Exceptions. 
 
A. Other Laws. This chapter shall not be interpreted or applied to any contractor or to any 

employee in a manner inconsistent with the laws of the United States or California. 
 
B. Collective Bargaining Agreements. This chapter shall be superseded by a collective 

bargaining agreement that expressly so provides. 
 
C. Small Business. This chapter shall not be applied to any contractor that meets all of the 

following: 
 
 1. Has ten or fewer employees during the contract period; and, 
 
 2. Has annual gross revenues in the preceding twelve months which, if added to the 

annual amount of the contract awarded, are less than $500,000; and, 
 
 3. Is not an affiliate or subsidiary of a business dominant in its field of operation. 
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“Dominant in its field of operation” means having more than ten employees and annual gross 
revenues in the preceding twelve months which, if added to the annual amount of the contract 
awarded, exceed $500,000. 
 
“Affiliate or subsidiary of a business dominant in its field of operation” means a business which 
is at least 20 percent owned by a business dominant in its field of operation, or by partners, 
officers, directors, majority stockholders, or their equivalent, of a business dominant in that field 
of operation. (Ord. 2002-0015 § 1 (part), 2002) 

2.203.090. Severability.  

If any provision of this chapter is found invalid by a court of competent jurisdiction, the 
remaining provisions shall remain in full force and effect. (Ord. 2002-0015 § 1 (part), 2002) 
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CERTIFICATION OF NO CONFLICT OF INTEREST 
 
The Los Angeles County Code, Section 2.180.010, provides as follows: 
 
CONTRACTS PROHIBITED 

 
Notwithstanding any other section of this Code, the County shall not contract with, and shall 
reject any proposals submitted by, the persons or entities specified below, unless the Board of 
Supervisors finds that special circumstances exist which justify the approval of such contract: 

 
1. Employees of the County or of public agencies for which the Board of Supervisors is 

the governing body; 

2. Profit-making firms or businesses in which employees described in number 1 serve as 
officers, principals, partners, or major shareholders; 

3. Persons who, within the immediately preceding 12 months, came within the provisions 
of number 1, and who: 

a. Were employed in positions of substantial responsibility in the area of service 
to be performed by the contract; or 

b. Participated in any way in developing the contract or its service 
specifications; and 

4. Profit-making firms or businesses in which the former employees, described in 
number 3, serve as officers, principals, partners, or major shareholders.  

 
Contracts submitted to the Board of Supervisors for approval or ratification shall be 
accompanied by this certification by the submitting department, district or agency that the 
provisions of this section have not been violated. 
 
 
CASA of LOS ANGELES 
Contractor Name 
 
____________________________________________________ 
Vendor Official Title 
 
____________________________________________________ 
Official’s Signature 
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CONTRACTOR'S EEO CERTIFICATION 
 
CASA of LOS ANGELES 
Company Name 
 
201 Centre Plaza Drive, Suite 1100, Monterey Park, CA 91754 
Address 
 
____________________________________________________________________________ 
Internal Revenue Service Employer Identification Number 
 
 

GENERAL 
 

In accordance with provisions of the County Code of the County of Los Angeles, the 
Contractor certifies and agrees that all persons employed by such firm, its affiliates, 
subsidiaries, or holding companies are and will be treated equally by the firm without regard 
to or because of race, religion, ancestry, national origin, or sex and in compliance with all 
anti-discrimination laws of the United States of America and the State of California. 
 
  CERTIFICATION YES NO 

 
1. Contractor has written policy statement prohibiting 

discrimination in all phases of employment.  (     ) (     ) 
 
2. Contractor periodically conducts a self-analysis or 

utilization analysis of its work force. (     ) (     ) 
 
3. Contractor has a system for determining if its employment 

practices are discriminatory against protected groups.  (     ) (     ) 
 
4. When areas are identified in employment practices, 

Contractor has a system for taking reasonable corrective  
action to include establishment of goal and/or timetables. (     ) (     ) 
 
 

 
____________________________________________________________________________ 
Signature   Date 
 
____________________________________________________________________________ 
Name and Title of Signer (please print) 
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INTERNAL REVENUE SERVICE NOTICE 1015 
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CHARITABLE CONTRIBUTIONS CERTIFICATION 
 
 
CASA of LOS ANGELES 
Company Name 
 
201 Centre Plaza Drive, Suite 1100, Monterey Park, CA 91754 
Address 
 
______________________________________________________________________ 
Internal Revenue Service Employer Identification Number 
 
______________________________________________________________________ 
California Registry of Charitable Trusts “CT” number (if applicable) 
 
The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California’s 
Supervision of Trustees and Fundraisers for Charitable Purposes Act which regulates those 
receiving and raising charitable contributions. 
 
Check the Certification below that is applicable to your company. 
 
 Contractor has examined its activities and determined that it does not now receive or raise 
charitable contributions regulated under California’s Supervision of Trustees and Fundraisers for 
Charitable Purposes Act.  If Contractor engages in activities subjecting it to those laws during the 
term of a County contract, it will timely comply with them and provide County a copy of its 
initial registration with the California State Attorney General’s Registry of Charitable Trusts 
when filed. 
 
                                                                          OR 
 
 Contractor is registered with the California Registry of Charitable Trusts under the CT 
number listed above and is in compliance with its registration and reporting requirements under 
California law.  Attached is a copy of its most recent filing with the Registry of Charitable Trusts 
as required by Title 11 California Code of Regulations, sections 300-301 and Government Code 
sections 12585-12586.  
 
 
___________________________________________ ____________________________ 
Signature       Date 
 
 
___________________________________________________________________________ 
Name and Title of Signer (please print) 
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DEFAULTED PROPERTY TAX REDUCTION PROGRAM 
 
Company Name: CASA of LOS ANGELES 
Company Address: 201 Centre Plaza Drive, Suite 1100 
City:          Monterey Park                               State:       CA                         Zip Code: 91754 
Telephone Number:                                        Email address: 
Solicitation/Contract For ____________ Services: 

 
The Proposer/Bidder/Contractor certifies that: 
 
□ It is familiar with the terms of the County of Los Angeles Defaulted Property Tax 

Reduction Program, Los Angeles County Code Chapter 2.206; AND 
 
 To the best of its knowledge, after a reasonable inquiry, the Proposer/Bidder/Contractor 

is not in default, as that term is defined in Los Angeles County Code Section 
2.206.020.E, on any Los Angeles County property tax obligation; AND 

 
 The Proposer/Bidder/Contractor agrees to comply with the County’s Defaulted Property 

Tax Reduction Program during the term of any awarded contract. 
 

- OR - 
 
□ I am exempt from the County of Los Angeles Defaulted Property Tax Reduction 

Program, pursuant to Los Angeles County Code Section 2.206.060, for the following 
reason: 
________________________________________________________________________

________________________________________________________________________

________________________________________________ 

 
I declare under penalty of perjury under the laws of the State of California that the information 
stated above is true and correct. 

Print Name: Title: 

Signature: Date: 

 
 
Date:  ___________________ 
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CONTRACT BETWEEN 

COUNTY OF LOS ANGELES, 

DISTRICT ATTORNEY 

AND 

1736 FAMILY CRISIS CENTER 

FOR 

RECEIPT OF SUBRECIPIENT GRANT FUNDS FROM THE CALIFORNIA 
GOVERNOR’S OFFICE OF EMERGENCY SERVICES THROUGH THE 

COUNTY VICTIM SERVICES (XC) PROGRAM 
 
This Contract and Exhibits are made and entered into by and between the County of Los Angeles, 
District Attorney hereinafter referred to as “County” and 1736 Family Crisis Center, a California 
non-profit corporation hereinafter referred to as “Contractor,” to receive subrecipient grant funds 
from the California Governor’s Office of Emergency Services through the County Victim Services 
(XC) Program to provide Domestic Violence Shelter-Based Programs. 

 

RECITALS 

WHEREAS, the U.S. Department of Justice (“DOJ”) and the California Governor’s Office of 
Emergency Services (“Cal OES”), who are collectively the “Grantor,” through the Victims of 
Crime Act (“VOCA”) Victim Assistance Formula Grant Program (“Grant”) 21VCGF, 2019-V2-
GX-0053  for VOCA19 and 2020-V2-GX-0031 for VOCA20, with Assistance Listing (AL) 
number 16.575, Subaward number XC21 04 0190, have provided financial assistance to the 
County in the amount of $2,356,310  (“Grant Funds”) to fund the County Victim Services (XC) 
Grant Program (“XC Grant”) for the grant performance period January 1, 2022 through December 
31, 2022, such XC Grant having been accepted by the Los Angeles County Board of Supervisors 
on November 16, 2021; and 

WHEREAS, as required under the XC Grant, the XC Program Victim Services Steering 
Committee (“VSSC”) was created as a collaborative effort among various government agencies 
and community victim service providers to identify unmet gaps and needs in victim services and to 
develop the XC Grant program to address such unmet gaps and needs; and 

WHEREAS, the County, through the District Attorney’s Bureau of Victim Services, is a 
participating agency of the VSSC and was designated by the VSSC to be the lead agency in 
administering the XC Grant; and 

WHEREAS, Domestic Violence Shelters which are located in Los Angeles County and which 
currently receive funding under sections 18294 and 18305 of the California Welfare and 
Institutions Code were identified by the VSSC, and approved by Cal OES in the XC Grant 
application submitted by the County, as victim service providers in need of additional funding to 
fill unmet needs/gaps in service; and 
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WHEREAS, the Contractor is a Domestic Violence Shelter located in the County of Los Angeles 
which currently receives funding under the County Domestic Violence Program Special Fund, 
pursuant to sections 18305 and 18294 of the California Welfare and Institutions Code and has been 
identified by the VSSC  as a collaborating partner agency in the XC Grant that will provide victim 
services as a subrecipient under the XC Grant to provide such services and VOCA matching funds 
as more fully set forth in this Agreement and shall be reimbursed for such services through XC 
Grant funds, all in accordance with the terms and conditions of this Agreement; and 

WHEREAS, the County and the Contractor each desires to execute this Agreement as authorized 
by the Board of Supervisors on November 16, 2021; 

NOW THEREFORE, in consideration of the mutual covenants contained herein, and for good and 
valuable consideration, the parties agree to the following: 

1.0 APPLICABLE DOCUMENTS 
Exhibits A, B, C, D, E, F, G, H, I, J, K, L and M are attached to and form a part of this 
Contract.  In the event of any conflict or inconsistency in the definition or interpretation 
of any word, responsibility, schedule, or the contents or description of any task, 
deliverable, goods, service, or other work, or otherwise between the base Contract and 
the Exhibits, or between Exhibits, such conflict or inconsistency shall be resolved by 
giving precedence first to the Contract and then to the Exhibits according to the following 
priority: 

Exhibits: 
A Statement of Work  
B County’s Administration  
C Contractor’s Program Budget 
D Sample Invoice Format 
E Contractor’s Administration 
F Contractor, Employee and Non-Employee Acknowledgement and Confidentiality 

Agreements 
G Jury Service Ordinance  
H Certification of No Conflict of Interest  
I Contractor’s EEO Certification  
J Internal Revenue Service Notice 1015  
K Safely Surrender Baby Law  
L Contractor’s Charitable Activities Compliance  
M Defaulted Tax Property Reduction Program 
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This Contract and the Exhibits hereto constitute the complete and exclusive statement of 
understanding between the parties, and supersedes all previous Contracts, written and oral, 
and all communications between the parties relating to the subject matter of this Contract.  
No change to this Contract shall be valid unless prepared pursuant to Subsection 9.1 – 
Changes and Amendments of Terms and signed by both parties. 

2.0 DEFINITIONS 
The headings herein contained are for convenience and reference only and are not intended 
to define the scope of any provision thereof. The following words as used herein shall be 
construed to have the following meaning, unless otherwise apparent from the context in 
which they are used.  

2.1 INTENTIONALLY OMITTED 

2.2 CONTRACTOR:  A Proposer who has entered into a contract with the County to 
perform work described in the contract and Statement of Work. 

2.3 CONTRACTOR PROJECT MANAGER: The individual designated by the 
Contractor to administer the Contract operations after the Contract award. 

2.4 COUNTY CONTRACT ADMINISTRATOR (CCA): Person designated as chief 
contact person with respect to the day-to-day administration of the Contract as 
outlined in Section 6.0, Administration of Contract - County, Section 6.3. 

2.5 COUNTY CONTRACT PROGRAM MONITOR (CPM): The individual 
designated by County with authority to act as outlined in Section 6.0, 
Administration of Contract - County, Subsection 6.4. 

2.6 COUNTY CONTRACT SECTION MANAGER:  Person designated by County 
Section Manager with authority to approve all invoices and act as outlined in 
Section 6.0, Administration of Contract – County, Subsection 6.1. 

2.7 DAY(S):  Calendar day(s) unless otherwise specified. 

2.8 DEPARTMENT OR DISTRICT ATTORNEY: The Los Angeles County 
District Attorney or her designee. 

2.9 INTENTIONALLY OMITTED 

2.10 DOMESTIC VIOLENCE (DV):  Abuse committed against an adult or minor 
who is a spouse, former spouse, cohabitant, former cohabitant, or person with 
whom the suspect has had or is having a child or has had or is having a dating or 
engagement relationship. 

2.11 FISCAL YEAR (FY): The twelve (12) month period beginning July 1st and 
ending the following June 30th. 
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2.12 PARTICIPANT:  A Victim of Domestic Violence who receives services under 
this contract. 

2.13 SERVICE PERIOD: The time of the signing of this contract by both parties 
through December 31, 2022.   

2.14 INTENTIONALLY OMITTED 

2.15 STATEMENT OF WORK (SOW): A written description of tasks and/or 
deliverables to be provided by Contractor under this Contract. 

2.16 SUPERVISING COUNTY CONTRACT ADMINISTRATOR (SCCA): The 
individual designated by the County’s Section Manager to oversee overall 
management of this contract as outlined in Section 6.0, Administration of Contract - 
County, Section 6.2. 

3.0 WORK   
3.1 Pursuant to the provisions of this Contract, the Contractor shall fully perform all 

necessary activities involved in providing Domestic Violence Shelter-Based 
Program services as set forth in Exhibit A, Statement of Work - Domestic Violence 
Shelter-Based Program, and this Contract as set forth herein. 

3.2 If Contractor provides any task, deliverable, service, or other work to County that 
utilizes other than approved Contractor Personnel, and/or that goes beyond the 
Contract expiration date, and/or that exceeds the Total Maximum Amount as 
specified in the Contract as originally written or modified in accordance with 
Subsection 9.1, Changes and Amendments of Terms, these shall be gratuitous 
efforts on the part of Contractor for which Contractor shall have no claim 
whatsoever against County. 

 
3.3 Contractor shall initiate and complete deliverables and milestones within the 

applicable time frame after receipt of approval for such tasks from the County.  
The County and Grantor may grant extensions to the time of performance for 
specific deliverables or milestones at its sole discretion.  Any request by 
Contractor to extend the time of performance for a project must be made in 
writing to the County.  All extension requests must be approved by the County 
and the Grantor in writing during the term of this Agreement to be effective. 

4.0 TERM OF CONTRACT 
4.1 This Contract is effective when both parties sign this Contract.  This Contract 

shall expire on December 31, 2022 unless sooner terminated, in whole or in part, 
as provided herein. 

4.2 County maintains databases that track/monitor Contractor performance history.  
Information entered into such databases may be used for a variety of purposes, 
including determining whether the County will exercise a contract term extension 
option. 
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4.3 INTENTIONALLY OMITTED 

4.4 Contractor shall not charge participants any fees/cost for any services provided to 
the participant under this Contract. 

5.0 CONTRACT SUM/COMPENSATION 

   5.1  The XC Program Domestic Violence Shelter subrecipient amount is $25,529 for 
21VCGF fund, $35,851 for VOCA19 and $10,620 for VOCA 20 totaling  
$72,000 with a required VOCA match of 20 percent of the program total -- 
$11,618 with an option for a match waiver up to 100 percent which would reduce 
the required match to $0 -- to be provided by the Contractor in accordance with, 
and subject to, the guidance, regulation, and requirement set in the current edition 
of the California Office of Emergency Services Subrecipient Handbook 
(https://www.caloes.ca.gov/GrantsManagementSite/Documents/2021_Subrecipie
nt_Handbook.pdf) and this Agreement.  The 21VCGF funds must be fully 
expended prior to the VOCA19 funds and the VOCA19 funds must be fully 
expended prior to the VOCA20 funds.  The County shall not be liable for any 
expenses not allowed by Cal OES.  Contractor shall comply with any additional 
requirements set by the Cal OES.  The County shall not be liable in any event for 
payment in excess of this maximum amount.  Should the funds available for the 
XC Program change, the County may change the maximum amount as set forth 
by amendment to this Contract.    

   5.2  INTENTIONALLY OMITTED 

5.3 The Contractor shall not be entitled to payment or reimbursement for any tasks or 
services performed, nor for any incidental or administrative expenses whatsoever 
incurred in or incidental to performance hereunder, except as specified herein. 
Assumption or takeover of any of the Contractor’s duties, responsibilities, or 
obligations, or performance of same by any entity other than the Contractor, 
whether through assignment, subcontract, delegation, merger, buyout, or any 
other mechanism, with or without consideration for any reason whatsoever, shall 
occur only with the County’s express prior written approval. 

5.4 INTENTIONALLY OMITTED  

5.5 No Payment for Services Provided Following Expiration/ Termination of Contract 

 Contractor shall have no claim against County for payment of any money or 
reimbursement, of any kind whatsoever, for any service provided by Contractor 
after the expiration or other termination of this Contract. Should Contractor 
receive any such payment it shall immediately notify County and shall 
immediately repay all such funds to County.  Payment by County for services 
rendered after expiration/termination of this Contract shall not constitute a waiver 
of County’s right to recover such payment from Contractor.  This provision shall 
survive the expiration or other termination of this Contract. 

 

 5.6 INVOICES AND PAYMENTS 
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  5.6.1 Reimbursement requests must be submitted to the County on a monthly 
basis for expenses that were incurred in the previous month, accompanied 
by supporting documentation.  Contractor shall invoice County no later 
than 15 days after the month service was rendered, using the XC Report of 
Expenditures and Request for Funds, and Supporting Documents 
Checklist, which shall be provided to the Contractor by the County. 

  5.6.2 Invoices under this Contract shall be submitted to the XC Grant 
Administrative Coordinator. 

   Contractor shall prepare, maintain, and provide to the XC Grant 
Administrative Coordinator, via email, the completed Report of 
Expenditures and Request for Funds form (signed by Contractor’s 
Executive Director, or equivalent), along with the Supporting Documents 
Checklist form and all supporting documentation relating to both 
expenditures and the VOCA programmatic match, including, but not 
limited to, purchase orders, proof of delivery, proof of payment and 
payroll records, timesheets, receipts and any other supporting 
documentation necessary to fully and accurately describe the expenditure 
of funds for which reimbursement from Grant Funds is sought under this 
Agreement and the required VOCA programmatic match, no later than 
5:00 PM on the 15th day of the subsequent month.  All such supporting 
documentation shall satisfy applicable federal, state and County audit and 
review standards and requirements.  Such documentation shall be prepared 
at the sole expense and responsibility of the Contractor, and the County 
will not reimburse the Contractor for any costs incurred for such 
preparation.    

   The County may request, in writing, changes to the content and format of 
such documentation at any time, and the County reserves the right to 
request additional supporting documentation to substantiate costs incurred 
at any time. 
The County will notify Contractor in writing if reimbursement requests are 
inaccurate and/or incomplete.  Inaccurate and/or incomplete 
reimbursement requests shall be returned to Contractor for revision and 
shall be accepted by the County when such forms are accurate and 
complete.  All invoices must be signed by an officer of the Contractor 
under penalty of perjury that the information submitted is true and correct. 

5.6.2.1 Contractor and the County have previously completed a mutually 
approved Budget attached hereto as Exhibit C and made a part 
hereof.  The Budget contains detailed listings of items for 
expenditure under the terms of this Agreement.  Contractor shall 
use the Grant Funds disbursed under this Agreement only for such 
items as set forth in an approved Budget.  It is understood that the 
County makes no commitment to fund this Agreement beyond the 
terms set herein.  Funding for all periods of this Agreement is 
subject to the continuing availability of federal funds for this 
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program to the County.  The Contract may be terminated 
immediately upon written notice to the Contractor of a loss or 
reduction of federal grant funds. 

 
5.6.2.2 The County shall disburse to Contractor as consideration for the 

services to be provided by Contractor as set forth in this 
Agreement its allocated Grant amount not to exceed $72,000 to be 
used solely in accordance with the Budget attached as Exhibit C.  
Such compensation shall be used in strict accordance with the 
Budget attached as Exhibit C.  Contractor shall provide a VOCA 
programmatic match in accordance with, and subject to, the 
guidance, regulation, and requirement set in the current edition of 
the California Office of Emergency Services Subrecipient 
Handbook 
(https://www.caloes.ca.gov/GrantsManagementSite/Documents/20
21_Subrecipient_Handbook.pdf) and this Agreement. 

 
5.6.2.3 The foregoing rate represents the total compensation and 

reimbursement to be paid by County to Contractor for all services 
to be performed and costs incurred by Contractor pursuant to this 
Agreement.   

 
5.6.2.4 The disbursement shall be on a reimbursement basis only.   

 
5.6.2.5 Contractor must account separately for all interest income earned 

from the Grant Funds. In accordance with Grantor guidelines and 2 
CFR Part 200, interest earned on Grant Funds must be reported and 
returned to the County. Contractor will maintain records of and 
account for any interest earned on Grant Funds.  Contractor shall 
promptly return to the County all grant funds received which 
exceed the approved, actual expenditures as accepted by Grantor.  
In the event the amount of the grant funds allocated to Contractor 
is reduced, the reimbursement applicable to the amount of such 
reduction will be promptly refunded to the County. 

5.6.2.6 Any request by Contractor to modify the Budget must be made in 
writing and must be approved in writing by the County and the 
Grantor during the term of this Agreement for such modification to 
be approved.  In addition, any modifications to the Budget will 
only be deemed approved if Contractor’s request for the 
modification is submitted to County in writing no later than thirty 
(30) days before the end of the Agreement Term and such request 
for the modification is in a form and manner approved by the 
County.  Contractor shall not expend any Grant Funds or incur any 
expenses that are to be reimbursed by Grant Funds in accordance 
with any contemplated modification of the Budget prior to such 
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modification being approved in accordance with the provisions of 
this paragraph.  Any of Contractor’s expenses so incurred prior to 
the approval of a Budget modification, or any of Contractor’s 
expenses incurred that are not in strict accordance with an 
approved modified Budget or are incurred after the Term of this 
Agreement, shall be disallowed for reimbursement by Grant Funds 
under this Agreement.  The County and the Grantor shall have the 
right, in each of their sole discretions, to decline any Budget 
modification requests, including any such requests untimely made.  
Contractor shall not submit requests for Budget modification more 
than twice a year. 

 
5.6.2.7 The Contractor understands and agrees that it may not make any 

financial commitment on behalf of the County, incur any cost or 
expense on behalf of the County or obligate the County to make 
payments of any costs or expenses, unless authorized in an 
approved Budget.   

 
      5.6.3.1 INTENTIONALLY OMITTED 

  5.6.4 COUNTY APPROVAL OF INVOICES: All invoices submitted by 
Contractor must receive the written approval of County Contract 
Administrator. 

  5.6.5 WITHHOLDING OF PAYMENT: Payments to the Contractor will be 
made monthly provided that the Contractor is not in default under any 
provision of the Contract and has submitted a complete and accurate 
invoice. If Contractor fails to submit accurate, complete, and timely 
invoices, the County may withhold payment to Contractor up to the full 
amount of any invoice that would otherwise be due, until Contractor has 
satisfied the concerns of the County.  Approval of payment will not be 
unreasonably withheld. 
5.6.5.1 The County may withhold XC Grant funds and/or disallow 

expenditures anytime the project fails to comply with any term or 
condition of the Agreement. This may include, but is not limited 
to, the following:   

  Failure to submit the required Progress Reports in a timely manner; 
Failure to submit the final reports from previous projects in a 
timely manner; 
Failure to resolve interim or final audit exceptions on past or 
current grants in a timely manner; 

  Inadequate maintenance of accounting records; 
  Failure to submit proof of bond coverage in a timely manner; 
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Failure to cooperate with or admit Cal OES staff or representatives 
(e.g., Program Specialists; Unit, Section, or Branch Chiefs, 
Monitors, et. al.) to review program and/or fiscal records; and/or 
Failure to pay costs disallowed by Cal OES according to payment 
terms agreed to by the Contractor and in a timely manner. 

    County reserves the right to unilaterally decrease funds allocated to    
Contractor as set forth herein in the event that the County 
determines, in its sole discretion, that the Contractor has failed to 
provide adequate and satisfactory services as required in this 
Agreement. 

  5.6.6 DELAY OF PAYMENT: The County may delay the last payment due 
(plus the previous full month payment due if the last payment is for less 
than a full month) until six (6) months after the expiration of this Contract.  
The Contractor shall be liable for payment within thirty (30) days written 
notice of any liquidated damages or other offset authorized by this 
Contract not deducted from any payment made by County to Contractor. 

5.7 ANNUAL FISCAL REPORT 
Contractor shall maintain its account as prescribed by the Generally Accepted 
Accounting Principles (GAAP).  Contractor shall maintain annual Fiscal reports 
as prescribed by GAAP. 
 

6.0 ADMINISTRATION OF CONTRACT – COUNTY 
A listing of all County Administration referenced in the following Subsections are 
designated in Exhibit B.  The County shall notify the Contractor in writing of any change in 
the names or addresses shown. 

6.1 COUNTY CONTRACT SECTION MANAGER (CSM)  
 The County Contract Section Manager has the authority to negotiate, recommend 

all changes to this Contract, and resolve disputes between the County and 
Contractor. The CSM, or designee, is the approving authority for invoices.  

6.2 COUNTY SUPERVISING COUNTY CONTRACT ADMINISTRATOR 
(SCCA) 
The County’s SCCA is the person assigned to: 
6.2.1 Oversee the overall management and coordination of the operations of this 

Contract; and 
6.2.2 Providing direction to Contractor on contractual or administrative matters 

relating to this Contract that cannot be resolved by the CCA, who is 
described in Section 6.3 below. 

 
 
6.3 COUNTY CONTRACT ADMINISTRATOR (CCA) 
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The County’s CCA is County’s chief contact person with respect to the day-to-
day administration of this Contract. The CCA shall be the first person for 
Contractor to contact with any questions. 
6.3.1 The responsibilities of the CCA include: 

 ensuring that the technical standards and task requirements articulated 
in the Contract are satisfactorily complied with, and shall provide, on 
request, such information, coordination, documentation, and materials 
as may be reasonably required by Contractor to perform the service; 

 coordinating and monitoring the work of Contractor personnel 
assigned to the Contract, and for ensuring that this Contract's 
objectives are met; 

 monitoring, evaluating and reporting Contractor performance and 
progress on the Contract; 

 providing direction to Contractor in the areas relating to County 
policy, information requirements, invoicing requirements, and 
procedural requirements. 

6.4 COUNTY CONTRACT PROGRAM MONITOR (CPM) 
The County’s CPM is the designated staff with the authority to monitor any and 
all tasks, deliverables, services, or other work provided by or on behalf of 
Contractor.  The CPM reports to the CCA. 

7.0 ADMINISTRATION OF CONTRACT - CONTRACTOR 
 7.1 CONTRACTOR’S PROJECT MANAGER 

7.1.1 Contractor’s Project Manager is designated in Exhibit E.  The Contractor 
shall notify the County in writing of any change in the name or address of 
the Contractor’s Project Manager within five (5) business days of such 
change. 

  7.1.2 Contractor’s Project Manager shall be responsible for Contractor’s day-to-
day activities as related to this Contract and shall coordinate with 
County’s Project Director on a regular basis with respect to services 
rendered. 

7.2 CONTRACTOR’S AUTHORIZED OFFICIAL(S) 
  7.2.1 Contractor’s Authorized Official(s) are designated in  

Exhibit E.  Contractor shall promptly notify County in writing of any 
change in the name(s) or address(es) of Contractor’s Authorized 
Official(s) within five (5) business days of such change. 

  7.2.2 Contractor represents and warrants that all requirements of Contractor 
have been fulfilled to provide actual authority to such officials to execute 
documents under this Contract on behalf of Contractor. 

7.3 INTENTIONALLY OMITTED 
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7.4 BACKGROUND AND SECURITY INVESTIGATIONS 
For the duration of this contract, Contractor agrees to maintain the same standard 
for background and security investigations as were in effect at the inception of the 
contract.   

7.5 CONFIDENTIALITY 
7.5.1 Contractor shall maintain the confidentiality of all records and information 

in accordance with all applicable federal, State and local laws, rules, 
regulations, ordinances, directives, guidelines, policies and procedures 
relating to confidentiality, including, without limitation, the Federal 
Violence Against Woman Act (18 U.S.C. Sec. 2261 et seq.), California 
Welfare and Institutions Code Section 10850, County policies concerning 
information technology security and the protection of confidential records 
and information. 
7.5.1.1 Contractor employees (staff, counselors, and volunteers) shall be 

thoroughly trained on how to maintain client confidentiality and 
related laws. 

7.5.1.2 Contractor staff and volunteers providing direct services to 
children exposed to violence shall adhere to the strictest levels of 
confidentiality as defined in the statues and regulations mandated 
by California Law, the code and ethics of the American 
Association of Marriage and Family Therapists, California 
Association of Marriage and Family therapy, the National 
Association of Social Workers and Subrecipient policies and 
procedures. 

7.5.1.3 These standards of confidentiality oblige the Contractor NOT to 
discuss information about a client, including the content of any 
information received by, from, or about the client, and even the 
fact of the existence of a professional relationship with Contractor, 
except under a few exceptional circumstances as specifically 
required by law.  These circumstances are when there is:  1) A 
serious threat of harm to a reasonably identifiable victim, 2) In the 
cases of child maltreatment, or 3) Abuse of elders or dependent 
adults.  Any such disclosures are only made following consultation 
with a Licensed Clinician and or legal counsel. 

7.5.1.4 Subrecipient employees (staff and volunteers) shall create, 
maintain, store, transfer, and dispose of client records in ways that 
protect confidentiality and are in accordance with applicable 
regulations or laws. 

7.5.1.4.1 All records shall be kept in locked cabinets that are 
stored within locked offices at Contractor’s premises.  



HOA.103419297.1 
Page 16 

 
 

Clinical records shall not be removed from Contractor’s 
premises. 

7.5.1.4.2 Contractor shall take reasonable steps to ensure that 
documentation in records is accurate, limited, and 
accurately reflects the services provided. 

7.5.1.4.3 The information shared by clients and/or maintained in 
client records belongs to the client and shall not be 
shared without permission granted through a formal 
release of information and approval by a supervisor. 

7.5.2 Contractor shall indemnify, defend, and hold harmless County, its officers, 
employees, and agents, from and against any and all claims, demands, 
damages, liabilities, losses, costs and expenses, including, without 
limitation, defense costs and legal, accounting and other expert, 
consulting, or professional fees, arising from, connected with, or related to 
any failure by Contractor, its officers, employees, agents, or 
subcontractors, to comply with this Paragraph 7.5, as determined by 
County in its sole judgment. Any legal defense pursuant to Contractor’s 
indemnification obligations under this Paragraph 7.5 shall be conducted by 
Contractor and performed by counsel selected by Contractor and approved 
by County.  Notwithstanding the preceding sentence, County shall have 
the right to participate in any such defense at its sole cost and expense, 
except that in the event Contractor fails to provide County with a full and 
adequate defense, as determined by County in its sole judgment, County 
shall be entitled to retain its own counsel, including, without limitation, 
County Counsel, and reimbursement from Contractor for all such costs 
and expenses incurred by County in doing so.  Contractor shall not have 
the right to enter into any settlement, agree to any injunction, or make any 
admission, in each case, on behalf of County without County’s prior 
written approval. 

7.5.3 Contractor shall inform all of its officers, employees, and agents providing 
services hereunder of the confidentiality provisions of this Contract. 

7.5.4 Contractor shall sign and adhere to the provisions of the “Contractor 
Acknowledgment and Confidentiality Contract,” Exhibit F. 

7.5.5 Contractor shall cause each employee performing services covered by this 
Contract to sign and adhere to the provisions of the “Contractor Employee 
Acknowledgment and Confidentiality Agreement”, Exhibit F. 

7.5.6 Contractor shall cause each non-employee performing services covered by 
this Contract to sign and adhere to the provisions of the “Contractor Non-
Employee Acknowledgment and Confidentiality Agreement”, Exhibit F. 

8.0 STANDARD TERMS AND CONDITIONS 
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8.1 ASSIGNMENT AND DELEGATION 
8.1.1 The Contractor shall not assign its rights or delegate its duties under this 

Contract, or both, whether in whole or in part, without the prior written 
consent of County, and any attempted assignment or delegation without 
such consent shall be null and void.  For purposes of this paragraph, 
County consent shall require a written amendment to the Contract, which 
is formally approved and executed by the parties.  Any payments by the 
County to any approved delegate or assignee on any claim under this 
Contract shall be deductible, at County’s sole discretion, against any 
claims which the Contractor may have against the County. 

8.1.2 Shareholders, partners, members, or other equity holders of Contractor 
may transfer, sell, exchange, assign, or divest themselves of any interest 
they may have therein.  However, in the event any such sale, transfer, 
exchange, assignment, or divestment is effected in such a way as to give 
majority control of Contractor to any person(s), corporation, partnership, 
or legal entity other than the majority controlling interest therein at the 
time of execution of the Contract, such disposition is an assignment 
requiring the prior written consent of County in accordance with 
applicable provisions of this Contract. 

8.1.3 Any assumption, assignment, delegation, or takeover of any of the 
Contractor’s duties, responsibilities, obligations, or performance of same 
by any entity other than the Contractor, whether through assignment, 
subcontract, delegation, merger, buyout, or any other mechanism, with or 
without consideration for any reason whatsoever without County’s express 
prior written approval, shall be a material breach of the Contract which 
may result in the termination of this Contract.  In the event of such 
termination, County shall be entitled to pursue the same remedies against 
Contractor as it could pursue in the event of default by Contractor. 

 8.2 AUTHORIZATION WARRANTY 
 The Contractor represents and warrants that the person executing this Contract for 

the Contractor is an authorized agent who has actual authority to bind the 
Contractor to each and every term, condition, and obligation of this Contract and 
that all requirements of the Contractor have been fulfilled to provide such actual 
authority.  

 8.3 COMPLAINTS 
 The Contractor shall develop, maintain and operate procedures for receiving, 

investigating and responding to complaints. 
8.3.1 Within 15 business days after the Contract effective date, the Contractor 

shall provide the County with the Contractor’s policy for receiving, 
investigating and responding to user complaints. 

8.3.2 The County will review the Contractor’s policy and provide the Contractor 
with approval of said plan or with requested changes. 
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8.3.3 If the County requests changes in the Contractor’s policy, the Contractor 
shall make such changes and resubmit the plan within five business days for 
County approval. 

8.3.4 If, at any time, the Contractor wishes to change the Contractor’s policy, the 
Contractor shall submit proposed changes to the County for approval before 
implementation. 

8.3.5 The Contractor shall preliminarily investigate all complaints and notify the 
County Contract Administrator of the status of the investigation within five 
business days of receiving the complaint. 

8.3.6 When complaints cannot be resolved informally, a system of follow-through 
shall be instituted which adheres to formal plans for specific actions and 
strict time deadlines. 

8.3.7 Copies of all written responses shall be sent to the County Contract 
Administrator within three business days of mailing to the complainant. 

 8.4 COMPLIANCE WITH APPLICABLE LAW 
8.4.1 In the performance of this Contract, Contractor shall comply with all 

applicable Federal, State and local laws, rules, regulations, ordinances, 
directives, guidelines, policies and procedures, and all provisions required 
thereby to be included in this Contract are hereby incorporated herein by 
reference. 

8.4.2 Contractor shall indemnify, defend, and hold harmless County, its officers, 
employees, and agents, from and against any and all claims, demands, 
damages, liabilities, losses, costs, and expenses, including, without 
limitation, defense costs and legal, accounting and other expert, consulting 
or professional fees, arising from, connected with, or related to any failure 
by Contractor, its officers, employees, agents, or subcontractors, to 
comply with any such laws, rules, regulations, ordinances, directives, 
guidelines, policies, or procedures, as determined by County in its sole 
judgment.  Any legal defense pursuant to Contractor’s indemnification 
obligations under this Paragraph 8.4 shall be conducted by Contractor and 
performed by counsel selected by Contractor and approved by County.  
Notwithstanding the preceding sentence, County shall have the right to 
participate in any such defense at its sole cost and expense, except that in 
the event Contractor fails to provide County with a full and adequate 
defense, as determined by County in its sole judgment, County shall be 
entitled to retain its own counsel, including, without limitation, County 
Counsel, and reimbursement from Contractor for all such costs and 
expenses incurred by County in doing so.  Contractor shall not have the 
right to enter into any settlement, agree to any injunction or other 
equitable relief, or make any admission, in each case, on behalf of County 
without County’s prior written approval. 
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8.4.3 COMPLIANCE WITH CIVIL RIGHTS LAWS 
 The Contractor hereby assures that it will comply with Subchapter VI of 

the Civil Rights Act of 1964, 42 USC Sections 2000 (e) (1) through 2000 
(e) (17), to the end that no person shall on the grounds of race, creed, 
color, sex, religion, ancestry, age, condition of physical handicap, marital 
status, political affiliation, or national origin, be excluded from 
participation in, be denied the benefits of, or be otherwise subjected to 
discrimination under this Contract or under any project, program, or 
activity supported by this Contract.  The Contractor shall comply with 
Exhibit I – Contractor's EEO Certification.   

8.5 COMPLIANCE WITH COUNTY’S JURY SERVICE PROGRAM 
8.5.1 JURY SERVICE PROGRAM:  This Contract is subject to the 

provisions of the County’s ordinance entitled Contractor Employee Jury 
Service (“Jury Service Program”) as codified in Sections 2.203.010 
through 2.203.090 of the Los Angeles County Code, a copy of which is 
attached as Exhibit G, Jury Service Ordinance and incorporated by 
reference into and made part of this Contract. 

8.5.2 WRITTEN EMPLOYEE JURY SERVICE POLICY 
1. Unless Contractor has demonstrated to the County’s satisfaction either 

that Contractor is not a “Contractor” as defined under the Jury Service 
Program (Section 2.203.020 of the County Code) or that Contractor 
qualifies for an exception to the Jury Service Program (Section 
2.203.070 of the County Code), Contractor shall have and adhere to a 
written policy that provides that its Employees shall receive from the 
Contractor, on an annual basis, no less than five days of regular pay 
for actual jury service. The policy may provide that Employees deposit 
any fees received for such jury service with the Contractor or that the 
Contractor deduct from the Employee’s regular pay the fees received 
for jury service. 

2. For purposes of this sub-paragraph, “Contractor” means a person, 
partnership, corporation or other entity which has a contract with the 
County or a subcontract with a County Contractor and has received or 
will receive an aggregate sum of $50,000 or more in any 12-month 
period under one or more County contracts or subcontracts.  
“Employee” means any California resident who is a full-time 
employee of Contractor.  “Full-time” means 40 hours or more worked 
per week, or a lesser number of hours if:  1) the lesser number is a 
recognized industry standard as determined by the County, or 2) 
Contractor has a long-standing practice that defines the lesser number 
of hours as full-time.  Full-time employees providing short-term, 
temporary services of 90 days or less within a 12-month period are not 
considered full-time for purposes of the Jury Service Program.  If 
Contractor uses any subcontractor to perform services for the County 
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under the Contract, the subcontractor shall also be subject to the 
provisions of this sub-paragraph.  The provisions of this sub-paragraph 
shall be inserted into any such subcontract agreement and a copy of the 
Jury Service Program shall be attached to the Contract. 

3. If Contractor is not required to comply with the Jury Service Program 
when the Contract commences, Contractor shall have a continuing 
obligation to review the applicability of its “exception status” from the 
Jury Service Program, and Contractor shall immediately notify County 
if Contractor at any time either comes within the Jury Service 
Program’s definition of “Contractor” or if Contractor no longer 
qualifies for an exception to the Jury Service Program. In either event, 
Contractor shall immediately implement a written policy consistent 
with the Jury Service Program.  The County may also require, at any 
time during the Contract and at its sole discretion, that Contractor 
demonstrate to the County’s satisfaction that Contractor either 
continues to remain outside of the Jury Service Program’s definition of 
“Contractor” and/or that Contractor continues to qualify for an 
exception to the Program. 

4. Contractor’s violation of this sub-paragraph of the Contract may 
constitute a material breach of the Contract.  In the event of such 
material breach, County may, in its sole discretion, terminate the 
Contract and/or bar Contractor from the award of future County 
contracts for a period of time consistent with the seriousness of the 
breach. 

 8.6 CONFLICT OF INTEREST 
 8.6.1 No County employee whose position with the County enables such 

employee to influence the award of this Contract or any competing 
Contract, and no spouse or economic dependent of such employee, shall be 
employed in any capacity by the Contractor or have any other direct or 
indirect financial interest in this Contract.  No officer or employee of the 
Contractor who may financially benefit from the performance of work 
hereunder shall in any way participate in the County’s approval, or ongoing 
evaluation, of such work, or in any way attempt to unlawfully influence the 
County’s approval or ongoing evaluation of such work. 

8.6.2 The Contractor shall comply with all conflict of interest laws, 
ordinances, and regulations now in effect or hereafter to be enacted 
during the term of this Contract.  The Contractor warrants that it is not 
now aware of any facts that create a conflict of interest.  If the Contractor 
hereafter becomes aware of any facts that might reasonably be expected to 
create a conflict of interest, it shall immediately make full written 
disclosure of such facts to the County.  Full written disclosure shall 
include, but is not limited to, identification of all persons implicated and a 
complete description of all relevant circumstances and completion of 
Exhibit H, Certification of No Conflict of Interest. Failure to comply with 
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the provisions of this Subsection 8.6 shall be a material breach of this 
Contract. 

 8.7 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED 
FOR LAYOFF/OR RE-EMPLOYMENT LIST 
Should the Contractor require additional or replacement personnel after the 
effective date of this Contract to perform the services set forth herein, the 
Contractor shall give first consideration for such employment openings to qualified, 
permanent County employees who are targeted for layoff or qualified, former 
County employees who are on a re-employment list during the life of this Contract. 

8.8 CONSIDERATION OF HIRING GAIN/GROW PROGRAM 
PARTICIPANTS 
8.8.1 Should the Contractor require additional or replacement personnel after 

the effective date of this Contract, the Contractor shall give consideration 
for any such employment openings to participants in the County’s 
Department of Public Social Services Greater Avenues for Independence 
(GAIN) Program or General Relief Opportunity for Work (GROW) 
Program who meet the Contractor’s minimum qualifications for the open 
position.  For this purpose, consideration shall mean that the Contractor 
will interview qualified candidates.  The County will refer GAIN/GROW 
participants by job category to the Contractor. 

8.8.2 In the event that both laid-off County employees and GAIN/GROW 
participants are available for hiring, County employees shall be given first 
priority. 

 8.9  CONTRACTOR RESPONSIBILITY AND DEBARMENT 
8.9.1 RESPONSIBLE CONTRACTOR 
 A responsible Contractor is a Contractor who has demonstrated the 

attribute of trustworthiness, as well as quality, fitness, capacity and 
experience to satisfactorily perform the Contract.  It is the County’s 
policy to conduct business only with responsible Contractors. 

8.9.2 CHAPTER 2.202 OF THE COUNTY CODE 
 The Contractor is hereby notified that, in accordance with Chapter 2.202 

of the County Code, if the County acquires information concerning the 
performance of the Contractor on this or other contracts which indicates 
that the Contractor is not responsible, the County may, in addition to 
other remedies provided in this Contract, debar the Contractor from 
bidding or proposing on, or being awarded, and/or performing work on 
County contracts for a specified period of time, which generally will not 
exceed five years but may exceed five years or be permanent if 
warranted by the circumstances, and terminate any or all existing 
Contracts the Contractor may have with the County. 
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8.9.3 NON-RESPONSIBLE CONTRACTOR 
 The County may debar a Contractor if the Board of Supervisors finds, in 

its discretion, that the Contractor has done any of the following:  (1) 
violated a term of a contract with the County or a nonprofit corporation 
created by the County, (2) committed an act or omission which 
negatively reflects on the Contractor’s quality, fitness or capacity to 
perform a contract with the County, any other public entity, or a 
nonprofit corporation created by the County, or engaged in a pattern or 
practice which negatively reflects on same, (3) committed an act or 
offense which indicates a lack of business integrity or business honesty, 
or (4) made or submitted a false claim against the County or any other 
public entity. 

8.9.4 CONTRACTOR HEARING BOARD 
 1. If there is evidence that the Contractor may be subject to 

debarment, the Department will notify the Contractor in writing of 
the evidence which is the basis for the proposed debarment and 
will advise the Contractor of the scheduled date for a debarment 
hearing before the Contractor Hearing Board.   

 2. The Contractor Hearing Board will conduct a hearing where 
evidence on the proposed debarment is presented.  The Contractor 
and/or the Contractor’s representative shall be given an 
opportunity to submit evidence at that hearing.  After the hearing, 
the Contractor Hearing Board shall prepare a tentative proposed 
decision, which shall contain a recommendation regarding whether 
the Contractor should be debarred, and, if so, the appropriate 
length of time of the debarment. The Contractor and the 
Department shall be provided an opportunity to object to the 
tentative proposed decision prior to its presentation to the Board of 
Supervisors.   

 3. After consideration of any objections, or if no objections are 
submitted, a record of the hearing, the proposed decision, and any 
other recommendation of the Contractor Hearing Board shall be 
presented to the Board of Supervisors.  The Board of Supervisors 
shall have the right to modify, deny, or adopt the proposed 
decision and recommendation of the Contractor Hearing Board. 

 4. If a Contractor has been debarred for a period longer than five 
years, that Contractor may after the debarment has been in effect 
for at least five years, submit a written request for review of the 
debarment determination to reduce the period of debarment or 
terminate the debarment.  The County may, in its discretion, 
reduce the period of debarment or terminate the debarment if it 
finds that the Contractor has adequately demonstrated one or more 
of the following: (1) elimination of the grounds for which the 
debarment was imposed; (2) a bona fide change in ownership or 
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management; (3) material evidence discovered after debarment 
was imposed; or (4) any other reason that is in the best interests of 
the County. 

 5. The Contractor Hearing Board will consider a request for review of 
a debarment determination only where (1) the Contractor has been 
debarred for a period longer than five years; (2) the debarment has 
been in effect for at least five years; and (3) the request is in 
writing, states one or more of the grounds for reduction of the 
debarment period or termination of the debarment, and includes 
supporting documentation. Upon receiving an appropriate request, 
the Contractor Hearing Board will provide notice of the hearing on 
the request.  At the hearing, the Contractor Hearing Board shall 
conduct a hearing where evidence on the proposed reduction of 
debarment period or termination of debarment is presented.  This 
hearing shall be conducted and the request for review decided by 
the Contractor Hearing Board pursuant to the same procedures as 
for a debarment hearing. 

 6. The Contractor Hearing Board’s proposed decision shall contain a 
recommendation on the request to reduce the period of debarment 
or terminate the debarment. The Contractor Hearing Board shall 
present its proposed decision and recommendation to the Board of 
Supervisors. The Board of Supervisors shall have the right to 
modify, deny, or adopt the proposed decision and recommendation 
of the Contractor Hearing Board. 

 8.10 CONTRACTOR’S ACKNOWLEDGEMENT OF COUNTY’S 
COMMITMENT TO THE SAFELY SURRENDERED BABY LAW 

  The Contractor acknowledges that the County places a high priority on the 
implementation of the Safely Surrendered Baby Law.  The Contractor understands 
that it is the County’s policy to encourage all County Contractors to voluntarily post 
the County’s “Safely Surrendered Baby Law” poster in a prominent position at the 
Contractor’s place of business.   The County’s Department of Children and Family 
Services will supply the Contractor with the poster to be used.  Information on how 
to receive the poster can be found on the Internet at www.babysafela.org. 

 8.11 CONTRACTOR’S WARRANTY OF ADHERENCE TO COUNTY’S CHILD 
SUPPORT COMPLIANCE PROGRAM 
8.11.1 The Contractor acknowledges that the County has established a goal of 

ensuring that all individuals who benefit financially from the County 
through Contract are in compliance with their court-ordered child, family 
and spousal support obligations in order to mitigate the economic burden 
otherwise imposed upon the County and its taxpayers. 

8.11.2 As required by the County’s Child Support Compliance Program (County 
Code Chapter 2.200) and without limiting the Contractor’s duty under this 
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Contract to comply with all applicable provisions of law, the Contractor 
warrants that it is now in compliance and shall during the term of this 
Contract maintain compliance with employment and wage reporting 
requirements as required by the Federal Social Security Act (42 USC 
Section 653a) and California Unemployment Insurance Code Section 
1088.5, and shall implement all lawfully served Wage and Earnings 
Withholding Orders or Child Support Services Department Notices of 
Wage and Earnings Assignment for Child, Family or Spousal Support, 
pursuant to Code of Civil Procedure Section 706.031 and Family Code 
Section 5246(b). 

8.12 COUNTY’S QUALITY ASSURANCE PLAN 
The County or its agent will evaluate the Contractor’s performance under this 
Contract on not less than an annual basis. Such evaluation will include assessing the 
Contractor’s compliance with all Contract terms and conditions and performance 
standards. Contractor deficiencies which the County determines are severe or 
continuing and that may place performance of the Contract in jeopardy if not 
corrected will be reported to the Board of Supervisors. The report will include 
improvement/corrective action measures taken by the County and the Contractor. If 
improvement does not occur consistent with the corrective action measures, the 
County may terminate this Contract or impose other penalties as specified in this 
Contract. 

 8.13 INTENTIONALLY OMITTED 

 8.14 EMPLOYMENT ELIGIBILITY VERIFICATION 
8.14.1 The Contractor warrants that it fully complies with all Federal and State 

statutes and regulations regarding the employment of aliens and others 
and that all its employees performing work under this Contract meet the 
citizenship or alien status requirements set forth in Federal and State 
statutes and regulations. The Contractor shall obtain, from all employees 
performing work hereunder, all verification and other documentation of 
employment eligibility status required by Federal and State statutes and 
regulations including, but not limited to, the Immigration Reform and 
Control Act of 1986, (P.L. 99-603), or as they currently exist and as they 
may be hereafter amended. The Contractor shall retain all such 
documentation for all covered employees for the period prescribed by 
law. 

8.14.2 The Contractor shall indemnify, defend, and hold harmless the County, 
its agents, officers, and employees from employer sanctions and any 
other liability which may be assessed against the Contractor or the 
County or both in connection with any alleged violation of any Federal 
or State statutes or regulations pertaining to the eligibility for 
employment of any persons performing work under this Contract. 
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8.15 FACSIMILE REPRESENTATIONS 
The County and the Contractor hereby agree to regard facsimile or electronic 
representations of original signatures of authorized officers of each party, when 
appearing in appropriate places on the Amendments prepared pursuant to 
Subsection 9.1, and received via communications facilities, as legally sufficient 
evidence that such original signatures have been affixed to Amendments to this 
Contract, such that the parties need not follow up facsimile transmissions of such 
documents with subsequent (non-facsimile) transmission of “original” versions of 
such documents. 

 8.16 FAIR LABOR STANDARDS 
The Contractor shall comply with all applicable provisions of the Federal Fair 
Labor Standards Act and shall indemnify, defend, and hold harmless the County 
and its agents, officers, and employees from any and all liability, including, but not 
limited to, wages, overtime pay, liquidated damages, penalties, court costs, and 
attorneys' fees arising under any wage and hour law, including, but not limited to, 
the Federal Fair Labor Standards Act, for work performed by the Contractor’s 
employees for which the County may be found jointly or solely liable. 

8.17 FORCE MAJEURE 
8.17.1 Neither party shall be liable for such party's failure to perform its 

obligations under and in accordance with this Contract, if such failure 
arises out of fires, floods, epidemics, quarantine restrictions, other 
natural occurrences, strikes, lockouts (other than a lockout by such party 
or any of such party's subcontractors), freight embargoes, or other 
similar events to those described above, but in every such case the 
failure to perform must be totally beyond the control and without any 
fault or negligence of such party (such events are referred to in this 
paragraph as "force majeure events").   

8.17.2 In the event Contractor's failure to perform arises out of a force majeure 
event, Contractor agrees to use commercially reasonable best efforts to 
obtain goods or services from other sources, if applicable, and to 
otherwise mitigate the damages and reduce the delay caused by such 
force majeure event.   

8.18 GOVERNING LAW, JURISDICTION, AND VENUE 
 This Contract shall be governed by, and construed in accordance with, the laws of 

the State of California.  The Contractor agrees and consents to the exclusive 
jurisdiction of the courts of the State of California for all purposes regarding this 
Contract and further agrees and consents that the venue of any action brought 
hereunder shall be exclusively in the County of Los Angeles. 
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8.19 INDEPENDENT CONTRACTOR STATUS 
 8.19.1   This Contract is by and between the County and the Contractor and is not 

intended, and shall not be construed, to create the relationship of agent, 
servant, employee, partnership, joint venture, or association, as between 
the County and the Contractor.  The employees and agents of one party 
shall not be, or be construed to be, the employees or agents of the other 
party for any purpose whatsoever. 

 8.19.2 The Contractor shall be solely liable and responsible for providing to, or 
on behalf of, all persons performing work pursuant to this Contract all 
compensation and benefits.  The County shall have no liability or 
responsibility for the payment of any salaries, wages, unemployment 
benefits, disability benefits, Federal, State, or local taxes, or other 
compensation, benefits, or taxes for any personnel provided by or on 
behalf of the Contractor. 

8.19.3 The Contractor understands and agrees that all persons performing work 
pursuant to this Contract are, for purposes of Workers' Compensation 
liability, solely employees of the Contractor and not employees of the 
County. The Contractor shall be solely liable and responsible for 
furnishing any and all Workers' Compensation benefits to any person as a 
result of any injuries arising from or connected with any work performed 
by or on behalf of the Contractor pursuant to this Contract. 

8.19.4 The Contractor shall adhere to the provisions stated in  
Subsection 7.5 – Confidentiality. 

8.20 INDEMNIFICATION 
 The Contractor shall indemnify, defend and hold harmless the County, its Special 

Districts (“County Indemnitees”), elected and appointed officers, employees, and 
agents from and against any and all liability, including but not limited to 
demands, claims, actions, fees, costs, and expenses (including attorney and expert 
witness fees), arising from or connected with the Contractor’s acts and/or 
omissions arising from and/or relating to this Contract, except for loss or damage 
arising from the sole negligence or willful misconduct of the County Indemnitees.  

8.21 GENERAL PROVISIONS FOR ALL INSURANCE COVERAGE 
  Without limiting Contractor's indemnification of County, and in the performance 

of this Contract and until all of its obligations pursuant to this Contract have been 
met, Contractor shall provide and maintain at its own expense insurance coverage 
satisfying the requirements specified in Sections 8.21 and 8.22 of this Contract.  
These minimum insurance coverage terms, types and limits (the “Required 
Insurance”) also are in addition to and separate from any other contractual 
obligation imposed upon Contractor pursuant to this Contract.  The County in no 
way warrants that the Required Insurance is sufficient to protect the Contractor 
for liabilities which may arise from or relate to this Contract. 
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8.21.1 EVIDENCE OF COVERAGE AND NOTICE TO COUNTY 
 Certificate(s) of insurance coverage (Certificate) satisfactory to 

County, and a copy of an Additional Insured endorsement 
confirming County and its Agents (defined below) has been given 
Insured status under the Contractor’s General Liability policy, shall 
be delivered to County at the address shown below and provided 
prior to commencing services under this Contract.  

 Renewal Certificates shall be provided to County not less than 10 
days prior to Contractor’s policy expiration dates. The County 
reserves the right to obtain complete, certified copies of any required 
Contractor and/or Sub-Contractor insurance policies at any time. 

 Certificates shall identify all Required Insurance coverage types and 
limits specified herein, reference this Contract by name or number, 
and be signed by an authorized representative of the insurer(s).  The 
Insured party named on the Certificate shall match the name of the 
Contractor identified as the contracting party in this Contract. 
Certificates shall provide the full name of each insurer providing 
coverage, its NAIC (National Association of Insurance 
Commissioners) identification number, its financial rating, the 
amounts of any policy deductibles or self-insured retentions 
exceeding fifty thousand ($50,000.00) dollars, and list any County 
required endorsement forms. 

 Neither the County’s failure to obtain, nor the County’s receipt of, or 
failure to object to a non-complying insurance certificate or 
endorsement, or any other insurance documentation or information 
provided by the Contractor, its insurance broker(s) and/or insurer(s), 
shall be construed as a waiver of any of the Required Insurance 
provisions. 

 Certificates and copies of any required endorsements shall be sent to: 
 Los Angeles County District Attorney’s Office 
 Grants and Contracts Section 
 Attention: XC Grant Administrator 
 211 West Temple Street, Suite 200 
 Los Angeles, California 90012 

Contractor also shall promptly report to County any injury or property 
damage accident or incident, including any injury to a Contractor 
employee occurring on County property, and any loss, disappearance, 
destruction, misuse, or theft of County property, monies or securities 
entrusted to Contractor.  Contractor also shall promptly notify County of 
any third-party claim or suit filed against Contractor or any of its Sub-
Contractors which arises from or relates to this Contract, and could 
result in the filing of a claim or lawsuit against Contractor and/or 
County. 
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  8.21.2 ADDITIONAL INSURED STATUS AND SCOPE OF COVERAGE 
  The County of Los Angeles, its Special Districts, Elected Officials, 

Officers, Agents, Employees and Volunteers (collectively "County and 
its Agents") shall be provided additional insured status under 
Contractor’s General Liability policy with respect to liability arising out 
of Contractor’s ongoing and completed operations performed on behalf 
of the County.  County and its Agents additional insured status shall 
apply with respect to liability and defense of suits arising out of the 
Contractor’s acts or omissions, whether such liability is attributable to 
the Contractor or to the County. The full policy limits and scope of 
protection also shall apply to the County and its Agents as an additional 
insured, even if they exceed the County’s minimum Required Insurance 
specifications herein. Use of an automatic additional insured 
endorsement form is acceptable providing it satisfies the Required 
Insurance provisions herein. 

8.21.3  CANCELLATION OF INSURANCE 
 Contractor shall provide County with, or Contractor’s insurance policies 

shall contain a provision that County shall receive, written notice of 
cancellation or any change in Required Insurance, including insurer, 
limits of coverage, term of coverage or policy period.  The written notice 
shall be provided to County at least ten days in advance of cancellation 
for non-payment of premium and 30 days in advance for any other 
cancellation or policy change.  Failure to provide written notice of 
cancellation or any change in Required Insurance may constitute a 
material breach of the Contract, in the sole discretion of the County, 
upon which the County may suspend or terminate this Contract. 

     8.21.4 FAILURE TO MAINTAIN INSURANCE 
 Contractor’s failure to maintain or to provide acceptable evidence that it 

maintains the Required Insurance shall constitute a material breach of 
the Contract, upon which County immediately may withhold payments 
due to Contractor, and/or suspend or terminate this Contract.  County, at 
its sole discretion, may obtain damages from Contractor resulting from 
said breach.  Alternatively, the County may purchase the Required 
Insurance, and without further notice to Contractor, deduct the premium 
cost from sums due to Contractor or pursue Contractor reimbursement. 

    8.21.5 INSURER FINANCIAL RATINGS 
 Coverage shall be placed with insurers acceptable to the County with 

A.M. Best ratings of not less than A:VII unless otherwise approved by 
County. 

8.21.6  CONTRACTOR’S INSURANCE SHALL BE PRIMARY 
  Contractor’s insurance policies, with respect to any claims related to this 

Contract, shall be primary with respect to all other sources of coverage 
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available to Contractor. Any County maintained insurance or self-
insurance coverage shall be in excess of and not contribute to any 
Contractor coverage. 

     8.21.7 WAIVERS OF SUBROGATION 
 To the fullest extent permitted by law, the Contractor hereby waives its 

rights and its insurer(s)’ rights of recovery against County under all the 
Required Insurance for any loss arising from or relating to this Contract.  
The Contractor shall require its insurers to execute any waiver of 
subrogation endorsements which may be necessary to affect such 
waiver. 

  8.21.8 INTENTIONALLY OMITTED  
    8.21.9 DEDUCTIBLES AND SELF-INSURED RETENTIONS (SIRS) 

     Contractor’s policies shall not obligate the County to pay any portion of 
any Contractor deductible or SIR.  The County retains the right to 
require Contractor to reduce or eliminate policy deductibles and SIRs as 
respects the County, or to provide a bond guaranteeing Contractor’s 
payment of all deductibles and SIRs, including all related claims 
investigation, administration and defense expenses.  Such bond shall be 
executed by a corporate surety licensed to transact business in the State 
of California.  

  8.21.10 CLAIMS MADE COVERAGE 
If any part of the Required Insurance is written on a claims made basis, 
any policy retroactive date shall precede the effective date of this 
Contract.  Contractor understands and agrees it shall maintain such 
coverage for a period of not less than three years following Contract 
expiration, termination or cancellation. 

  8.21.11 APPLICATION OF EXCESS LIABILITY COVERAGE 
   Contractors may use a combination of primary and excess insurance 

policies which provide coverage as broad as the underlying primary 
policies, to satisfy the Required Insurance provisions.     

  8.21.12 SEPARATION OF INSUREDS 
All liability policies shall provide cross-liability coverage as would be 
afforded by the standard ISO (Insurance Services Office, Inc.) separation 
of insured provision with no insured versus insured exclusions or 
limitations. 

     8.21.13 ALTERNATIVE RISK FINANCING PROGRAMS 
    The County reserves the right to review, and then approve, Contractor 

use of self-insurance, risk retention groups, risk purchasing groups, 
pooling arrangements and captive insurance to satisfy the Required 
Insurance provisions.  The County and its Agents shall be designated as 
an Additional Covered Party under any approved program. 
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 8.21.14 COUNTY REVIEW AND APPROVAL OF INSURANCE 
REQUIREMENTS 

 The County reserves the right to review and adjust the Required 
Insurance provisions, conditioned upon County’s determination of 
changes in risk exposures. 

8.22 INSURANCE COVERAGE 
8.22.1 COMMERCIAL GENERAL LIABILITY INSURANCE (providing 

scope of coverage equivalent to ISO policy form CG 00 01), naming 
County and its Agents as an additional insured, with limits of not less 
than: 
General Aggregate:     $4 million 
Products/Completed Operations Aggregate:  $1 million 
Personal and Advertising Injury:   $2 million 
Each Occurrence:     $2 million 

8.22.2 AUTOMOBILE LIABILITY INSURANCE (providing scope of 
coverage equivalent to ISO policy form CA 00 01) with limits of not less 
than $1 million for bodily injury and property damage, in combined or 
equivalent split limits, for each single accident. Insurance shall cover 
liability arising out of Contractor’s use of autos pursuant to this Contract, 
including owned, leased, hired, and/or non-owned autos, as each may be 
applicable. 

8.22.3 WORKERS COMPENSATION AND EMPLOYERS’ LIABILITY: 
insurance or qualified self-insurance satisfying statutory requirements, 
which includes Employers’ Liability coverage with limits of not less than 
$1 million per accident. If Contractor will provide leased employees, or, is 
an employee leasing or temporary staffing firm or a professional employer 
organization (PEO), coverage also shall include an Alternate Employer 
Endorsement (providing scope of coverage equivalent to ISO policy form 
WC 00 03 01 A) naming the County as the Alternate Employer, and the 
endorsement form shall be modified to provide that County will receive 
not less than thirty (30) days advance written notice of cancellation of this 
coverage provision. If applicable to Contractor’s operations, coverage also 
shall be arranged to satisfy the requirements of any federal workers or 
workmen’s compensation law or any federal occupational disease law. 

8.22.4 PROFESSIONAL LIABILITY/ERRORS AND OMISSIONS: 
Insurance covering Contractor’s liability arising from or related to this 
Contract, with limits of not less than $1 million per claim and $2 million 
aggregate. Further, Contractor understands and agrees it shall maintain 
such coverage for a period of not less than three (3) years following this 
Contract’s expiration, termination or cancellation. 

8.22.5 SEXUAL MISCONDUCT LIABILITY: Insurance covering actual or 
alleged claims for sexual misconduct and/or molestation with limits of not 
less than $2 million per claim and $2 million aggregate, and claims for 
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negligent employment, investigation, supervision, training or retention of, 
or failure to report to proper authorities, a person(s) who committed any 
act of abuse, molestation, harassment, mistreatment or maltreatment of a 
sexual nature. 

 8.23 INTENTIONALLY OMITTED 

 8.24 INTENTIONALLY OMITTED 

 8.25 NONDISCRIMINATION AND AFFIRMATIVE ACTION 
 8.25.1 The Contractor certifies and agrees that all persons employed by it, its 

affiliates, subsidiaries, or holding companies are and shall be treated equally 
without regard to or because of race, color, religion, ancestry, national 
origin, sex, age, physical or mental disability, marital status, or political 
affiliation, in compliance with all applicable Federal and State 
anti-discrimination laws and regulations. 

 8.25.2 The Contractor shall certify to, and comply with, the provisions of Exhibit I 
- Contractor’s EEO Certification. 

 8.25.3 The Contractor shall take affirmative action to ensure that applicants are 
employed, and that employees are treated during employment, without 
regard to race, color, religion, ancestry, national origin, sex, age, physical or 
mental disability, marital status, or political affiliation, in compliance with 
all applicable Federal and State anti-discrimination laws and regulations.  
Such action shall include, but is not limited to: employment, upgrading, 
demotion, transfer, recruitment or recruitment advertising, layoff or 
termination, rates of pay or other forms of compensation, and selection for 
training, including apprenticeship. 

 8.25.4 The Contractor certifies and agrees that it will deal with its subcontractors, 
bidders, or contractors without regard to or because of race, color, religion, 
ancestry, national origin, sex, age, physical or mental disability, marital 
status, or political affiliation. 

 8.25.5 The Contractor certifies and agrees that it, its affiliates, subsidiaries, or 
holding companies shall comply with all applicable Federal and State laws 
and regulations to the end that no person shall, on the grounds of race, 
color, religion, ancestry, national origin, sex, age, physical or mental 
disability, marital status, or political affiliation, be excluded from 
participation in, be denied the benefits of, or be otherwise subjected to 
discrimination under this Contract or under any project, program, or 
activity supported by this Contract. 

 8.25.6 The Contractor shall allow County representatives access to the 
Contractor’s employment records during regular business hours to verify 
compliance with the provisions of this Subsection 8.25 when so requested 
by the County. 
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 8.25.7 If the County finds that any provisions of this Subsection 8.25 have been 
violated, such violation shall constitute a material breach of this Contract 
upon which the County may terminate or suspend this Contract. While the 
County reserves the right to determine independently that the anti-
discrimination provisions of this Contract have been violated, in addition, 
a determination by the California Fair Employment and Housing 
Commission or the Federal Equal Employment Opportunity Commission 
that the Contractor has violated Federal or State anti-discrimination laws 
or regulations shall constitute a finding by the County that the Contractor 
has violated the anti-discrimination provisions of this Contract. 

8.26 NON-EXCLUSIVITY 
 Nothing herein is intended nor shall be construed as creating any exclusive 

arrangement with Contractor. This Contract shall not restrict the Department from 
acquiring similar, equal or like goods and/or services from other entities or sources. 

 8.27 NOTICE OF DELAYS 
 Except as otherwise provided under this Contract, when either party has knowledge 

that any actual or potential situation is delaying or threatens to delay the timely 
performance of this Contract, that party shall, within one (1) business day, give 
notice thereof, including all relevant information with respect thereto, to the other 
party. 

8.28 NOTICE OF DISPUTES 
 The Contractor shall bring to the attention of the Supervising County Contract 

Administrator and/or County Contract Section Manager any dispute between the 
County and the Contractor regarding the performance of services as stated in this 
Contract.  If the Supervising County Contract Administrator or County Contract 
Section Manager is not able to resolve the dispute, the District Attorney or her 
designee shall resolve it. 

8.29 NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED 
INCOME CREDIT 
The Contractor shall notify its employees, and shall require each subcontractor to 
notify its employees, that they may be eligible for the Federal Earned Income 
Credit under the federal income tax laws. Such notice shall be provided in 
accordance with the requirements set forth in Exhibit J, Internal Revenue Service 
Notice No. 1015. 

 8.30 NOTICE TO EMPLOYEES REGARDING THE SAFELY 
SURRENDERED BABY LAW 

  The Contractor shall notify and provide to its employees, and shall require each 
subcontractor to notify and provide to its employees, a fact sheet regarding the 
Safely Surrendered Baby Law, its implementation in Los Angeles County, and 
where and how to safely surrender a baby.  The fact sheet is set forth in Exhibit K 
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of this Contract and is also available on the Internet at www.babysafela.org for 
printing purposes. 

 8.31 NOTICES 
 All notices or demands required or permitted to be given or made under this 

Contract shall be in writing and shall be emailed, hand delivered with signed receipt 
or mailed by first-class registered or certified mail, postage prepaid, addressed to 
the parties as identified in Exhibit B, County’s Administration and Exhibit E, 
Contractor’s Administration.  Addresses may be changed by either party giving ten 
days' prior written notice thereof to the other party.  The District Attorney or her 
designee shall have the authority to issue all notices or demands required or 
permitted by the County under this Contract. 

8.32 PROHIBITION AGAINST INDUCEMENT OR PERSUASION 
 Notwithstanding the above, the Contractor and the County agree that, during the 

term of this Contract and for a period of one year thereafter, neither party shall in 
any way intentionally induce or persuade any employee of one party to become an 
employee or agent of the other party. No bar exists against any hiring action 
initiated through a public announcement. 

8.33 PUBLIC RECORDS ACT 
 8.33.1 Any documents submitted by Contractor; all information obtained in 

connection with the County’s right to audit and inspect Contractor’s 
documents, books, and accounting records pursuant to Subsection 8.35 - 
Record Retention and Inspection/Audit Settlement of this Contract; as well 
as those documents which were required to be submitted in response to the 
Request for Statement of Qualifications (RFSQ) used in the solicitation 
process for this Contract, become the exclusive property of the County.  All 
such documents become a matter of public record and shall be regarded as 
public records.  Exceptions will be those exceptions in the California 
Government Code Section 6250 et seq. (Public Records Act) and/or which 
are marked “trade secret”, “confidential”, or “proprietary”.  The County 
shall not in any way be liable or responsible for the disclosure of any such 
records including, without limitation, those so marked, if disclosure is 
required by law, or by an order issued by a court of competent jurisdiction. 

 8.33.2 In the event the County is required to defend an action on a Public Records 
Act request for any of the aforementioned documents, information, books, 
records, and/or contents of an SOQ marked “trade secret”, “confidential”, or 
“proprietary”, the Contractor agrees to defend and indemnify the County 
from all costs and expenses, including reasonable attorney’s fees, in action 
or liability arising under the Public Records Act. 

 8.33.3 Contractor shall not reveal in such document submitted to the County as set 
forth in this section 8.33 the identity of any child/client, employee or 
volunteer.  
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8.34 PUBLICITY 
 8.34.1 The Contractor shall not disclose any details in connection with this 

Contract to any person or entity except as may be otherwise provided 
hereunder or required by law.  However, in recognizing the Contractor’s 
need to identify its services and related clients to sustain itself, the 
County shall not inhibit the Contractor from publishing its role under this 
Contract within the following conditions: 
 The Contractor shall develop all publicity material in a professional 

manner; and 
 During the term of this Contract, the Contractor shall not, and shall 

not authorize another to, publish or disseminate any commercial 
advertisements, press releases, feature articles, or other materials 
using the name of the County without the prior written consent of the 
County’s Project Director. The County shall not unreasonably 
withhold written consent. 

 The Contractor shall make specific reference to the County and the 
Grantor as the sponsoring agency and that the Contractor is an Equal 
Opportunity Affirmative Action Employer in all communications 
with the press, television, radio, or any other means of 
communicating with the general community in connection with the 
project that is the subject of this Agreement.  The Contractor shall 
make specific reference to the County and the Grantor as the 
sponsoring agency of the project, regarding any items which are 
related to the program which is funded by this Agreement.  
Contractor shall also coordinate press releases with the County and 
Grantor for maximum impact.  

 8.34.2 The Contractor may, without the prior written consent of County, indicate 
in its proposals and sales materials that it has been awarded this Contract 
with the County of Los Angeles, provided that the requirements of this 
Subsection 8.34 shall apply. 

8.35     RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT 
The Contractor shall maintain accurate and complete financial records of its 
activities and operations relating to this Contract in accordance with generally 
accepted accounting principles (GAAP). To the extent permitted by law, the 
Contractor shall also maintain accurate and complete employment and other records 
relating to its performance of this Contract.  Records shall be maintained in 
accordance with, and subject to, the guidance, regulation, and requirement set in 
the current edition of the California Office of Emergency Services Subrecipient 
Handbook 
(https://www.caloes.ca.gov/GrantsManagementSite/Documents/2021_Subrecipie
nt_Handbook.pdf) and this Agreement.  Contractor shall comply with any 
additional record keeping requirements by the Cal OES. 
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Contractor shall maintain timekeeping records (to reflect personnel, salary, hours 
worked, location worked, and related fringe benefits/indirects), in addition to 
original documentation of costs (such as receipts) claimed during the project 
period.  Original receipts must be stamped “paid.” 

Contractor shall maintain programmatic records of victims’ services, including 
sign-in sheets, case record notations, telephonic contact, and email 
communications. 

Contractor shall compile a case file for each minor victim which includes, at a 
minimum, informed consent, intake document, initial needs assessment, 
documentation of services provided, consent to treat, progress notes and a 
termination of services summary. 

For the match, Contractor shall maintain records that clearly show the source, the 
amount, and the period during which the match was allocated. The basis for 
determining the value of personal services, materials, equipment, and space must 
be documented. Volunteer services must be documented, and to the extent 
feasible, supported by the same methods used by the Subrecipient for its own paid 
employees. 

The Contractor agrees that any State or federal agencies and the County, or their 
authorized representatives, shall have access to and the right to examine, audit, 
excerpt, copy, or transcribe any pertinent transaction, activity, or record relating to 
this Contract, unless prohibited by law.  All such material, including, but not 
limited to, all financial records, bank statements, cancelled checks or other proof of 
payment, timecards, sign-in/sign-out sheets and other time and employment 
records, and proprietary data and information, shall be kept and maintained by the 
Contractor and shall be made available to the County during the term of this 
Contract and for a period of five years thereafter unless the County’s written 
permission is given to dispose of any such material prior to such time.  All such 
material shall be maintained by the Contractor at a location in Los Angeles County, 
provided that if any such material is located outside Los Angeles County, then, at 
the County’s option, the Contractor shall pay the County for travel, per diem, and 
other costs incurred by the County to examine, audit, excerpt, copy, or transcribe 
such material at such other location. 

 8.35.1 In the event that an audit of the Contractor is conducted specifically 
regarding this Contract by any federal or State auditor, or by any auditor 
or accountant employed by the Contractor or otherwise, to the extent 
permitted by law, Contractor shall file a copy of such audit report with the 
County’s Auditor-Controller within 30 days of the Contractor’s receipt 
thereof. The County shall make a reasonable effort to maintain the 
confidentiality of such audit report(s). 

 8.35.2 If, at any time during the term of this Contract or within five years after 
the expiration or termination of this Contract, to the extent permitted by 
law, representatives of the County may conduct an audit of the Contractor 
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regarding the work performed under this Contract, and if such audit finds 
that the County’s dollar liability for any such work is less than payments 
made by the County to the Contractor, then the difference shall be either: 
a) repaid by the Contractor to the County by cash payment upon demand 
or b) at the sole option of the County’s Auditor-Controller, deducted from 
any amounts due to the Contractor from the County, whether under this 
Contract or otherwise.  If such audit finds that the County’s dollar liability 
for such work is more than the payments made by the County to the 
Contractor, then the difference shall be paid to the Contractor by the 
County by cash payment, provided that in no event shall the County’s 
maximum obligation for this Contract exceed the funds appropriated by 
the County for the purpose of this Contract. 

8.36 RECYCLED BOND PAPER 
Consistent with the Board of Supervisors’ policy to reduce the amount of solid 
waste deposited at the County landfills, the Contractor agrees to use recycled-
content paper to the maximum extent possible on this Contract.  

8.37 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN 
COMPLIANCE WITH COUNTY’S CHILD SUPPORT COMPLIANCE 
PROGRAM 
Failure of the Contractor to maintain compliance with the requirements set forth in 
Subsection 8.11- Contractor’s Warranty of Adherence to County’s Child Support 
Compliance Program, shall constitute a default under this Contract.  Without 
limiting the rights and remedies available to the County under any other provision 
of this Contract, failure of Contractor to cure such default within 90 calendar days 
of written notice shall be grounds upon which the County may terminate this 
Contract pursuant to Subsection 8.39 - Termination for Default and pursue 
debarment of Contractor, pursuant to County Code Chapter 2.202. 

8.38 TERMINATION FOR CONVENIENCE 
8.38.1 County may terminate this Contract, in whole or in part, when such action is 

deemed by the County, in its sole discretion, to be in its best interest.  
Termination of work hereunder shall be effected by notice of termination to 
Contractor specifying the extent to which performance of work is 
terminated and the date upon which such termination becomes effective.  
The date upon which such termination becomes effective shall be no less 
than ten (10) days after the notice is sent. 

8.38.2 After receipt of a notice of termination and except as otherwise directed by 
the County, the Contractor shall immediately:  
 Stop work under this Contract, as identified in such notice; 
 Transfer title and deliver to County all completed work and work in 

process; and  
 Complete performance of such part of the work as shall not have been 
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terminated by such notice. 
8.38.3 All material including books, records, documents, or other evidence bearing 

on the costs and expenses of the Contractor under this Contract shall be 
maintained by the Contractor in accordance with Subsection 8.35, Record 
Retention and Inspection/Audit Settlement. 

8.39 TERMINATION FOR DEFAULT 
8.39.1 The County may, by written notice to the Contractor, terminate the whole or 

any part of this Contract, if, in the judgment of County’s Program Director: 
 Contractor has materially breached this Contract; 
 Contractor fails to timely provide and/or satisfactorily perform any task, 

deliverable, service, or other work required either under this Contract; or 
 Contractor fails to demonstrate a high probability of timely fulfillment 

of performance requirements under this Contract, or of any obligations 
of this Contract and in either case, fails to demonstrate convincing 
progress toward a cure within five working days (or such longer period 
as the County may authorize in writing) after receipt of written notice 
from the County specifying such failure. 

8.39.2 INTENTIONALLY OMITTED 
8.39.3 INTENTIONALLY OMITTED 
8.39.4 INTENTIONALLY OMITTED 
8.39.5 The rights and remedies of the County provided in this Subsection 8.39 

shall not be exclusive and are in addition to any other rights and remedies 
provided by law or under this Contract. 

8.40 TERMINATION FOR IMPROPER CONSIDERATION 
8.40.1 The County may, by written notice to the Contractor, immediately terminate 

the right of the Contractor to proceed under this Contract if it is found that 
consideration, in any form, was offered or given by the Contractor, either 
directly or through an intermediary, to any County officer, employee, or 
agent with the intent of securing this Contract or securing favorable 
treatment with respect to the award, amendment, or extension of this 
Contract or the making of any determinations with respect to the 
Contractor’s performance pursuant to this Contract.  In the event of such 
termination, the County shall be entitled to pursue the same remedies 
against the Contractor as it could pursue in the event of default by the 
Contractor. 

8.40.2 The Contractor shall immediately report any attempt by a County officer or 
employee to solicit such improper consideration.  The report shall be made 
either to the County manager charged with the supervision of the employee 
or to the County Auditor-Controller's Employee Fraud Hotline at (800) 544-
6861. 
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8.40.3 Among other items, such improper consideration may take the form of cash, 
discounts, services, the provision of travel or entertainment, or tangible 
gifts. 

8.41 TERMINATION FOR INSOLVENCY 
8.41.1 The County may terminate this Contract forthwith in the event of the 

occurrence of any of the following: 
 Insolvency of the Contractor.  The Contractor shall be deemed to be 

insolvent if it has ceased to pay its debts for at least sixty (60) days in 
the ordinary course of business or cannot pay its debts as they become 
due, whether or not a petition has been filed under the Federal 
Bankruptcy Code and whether or not the Contractor is insolvent within 
the meaning of the Federal Bankruptcy Code; 

 The filing of a voluntary or involuntary petition regarding the 
Contractor under the Federal Bankruptcy Code; 

 The appointment of a Receiver or Trustee for the Contractor; or 
 The execution by the Contractor of a general assignment for the 

benefit of creditors. 
8.41.2 The rights and remedies of the County provided in this Subsection 8.41 

shall not be exclusive and are in addition to any other rights and remedies 
provided by law or under this Contract. 

8.42 TERMINATION FOR NON-ADHERENCE TO COUNTY LOBBYIST 
ORDINANCE 

 The Contractor, and each County Lobbyist or County Lobbying firm as defined in 
County Code Section 2.160.010 retained by the Contractor, shall fully comply 
with the County’s Lobbyist Ordinance, County Code Chapter 2.160. Failure on 
the part of the Contractor or any County Lobbyist or County Lobbying firm 
retained by the Contractor to fully comply with the County’s Lobbyist Ordinance 
shall constitute a material breach of this Contract, upon which the County may in 
its sole discretion, immediately terminate or suspend this Contract. 

 8.43 TERMINATION FOR NON-APPROPRIATION OF FUNDS 
Notwithstanding any other provision of this Contract, the County shall not be 
obligated for the Contractor’s performance hereunder or by any provision of this 
Contract during any of the County’s future fiscal years unless and until the 
County’s Board of Supervisors appropriates funds for this Contract in the County’s 
Budget for each such future fiscal year.  In the event that funds are not appropriated 
for this Contract, then this Contract shall terminate as of June 30 of the last fiscal 
year for which funds were appropriated.  The County shall notify the Contractor in 
writing of any such non-allocation of funds at the earliest possible date. 

 8.44 VALIDITY 
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 If any provision of this Contract or the application thereof to any person or 
circumstance is held invalid, the remainder of this Contract and the application of 
such provision to other persons or circumstances shall not be affected thereby. 

 8.45 WAIVER 
 No waiver by the County of any breach of any provision of this Contract shall 

constitute a waiver of any other breach or of such provision.  Failure of the 
County to enforce at any time, or from time to time, any provision of this Contract 
shall not be construed as a waiver thereof. The rights and remedies set forth in this 
Subsection 8.45 shall not be exclusive and are in addition to any other rights and 
remedies provided by law or under this Contract. 

 8.46 WARRANTY AGAINST CONTINGENT FEES 
 8.46.1 The Contractor warrants that no person or selling agency has been 

employed or retained to solicit or secure this Contract upon any Contract or 
understanding for a commission, percentage, brokerage, or contingent fee, 
excepting bona fide employees or bona fide established commercial or 
selling agencies maintained by the Contractor for the purpose of securing 
business. 

 8.46.2 For breach of this warranty, the County shall have the right to terminate this 
Contract and, at its sole discretion, deduct from the Contract price or 
consideration, or otherwise recover, the full amount of such commission, 
percentage, brokerage, or contingent fee. 

8.47 WARRANTY OF COMPLIANCE WITH COUNTY’S DEFAULTED 
PROPERTY TAX REDUCTION PROGRAM 
8.47.1 Contractor acknowledges that County has established a goal of ensuring 

that all individuals and businesses that benefit financially from County 
through contract are current in paying their property tax obligations 
(secured and unsecured roll) in order to mitigate the economic burden 
otherwise imposed upon County and its taxpayers. 

8.47.2 Unless Contractor qualifies for an exemption or exclusion, Contractor 
warrants and certifies that to the best of its knowledge it is now in 
compliance, and during the term of this contract will maintain compliance, 
with Los Angeles County Code Chapter 2.206.  

8.48 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN 
COMPLIANCE WITH COUNTY’S DEFAULTED PROPERTY TAX 
REDUCTION PROGRAM 

Failure of Contractor to maintain compliance with the requirements set forth in 
Paragraph 8.47 "Warranty of Compliance with County’s Defaulted Property Tax 
Reduction Program” shall constitute default under this contract. Without limiting 
the rights and remedies available to County under any other provision of this 
contract, failure of Contractor to cure such default within 10 days of notice shall 
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be grounds upon which County may terminate this contract and/or pursue 
debarment of Contractor, pursuant to County Code Chapter 2.206. 

8.49 INTENTIONALLY OMITTED 

9.0 UNIQUE TERMS AND CONDITIONS 

 9.1 CHANGES AND AMENDMENT OF TERMS 
 9.1.1 The County reserves the right to initiate Change Notices for any change 

which does not materially affect the scope of work or any other term or 
condition included under this Contract.  For all such changes, a Change 
Notice shall be prepared and signed by the Contractor and by the District 
Attorney or her designee. 

 9.1.2 For any change which affects the scope of work, term, Contract Sum, 
payment terms, or any other term or condition under the Contract, an 
Amendment shall be prepared and executed by the Contractor and by the 
District Attorney or her designee.  

 9.1.3 The County Board of Supervisors or Chief Executive Officer or designee 
may require the addition and/or change of certain terms and conditions in 
the Contract during the term of this Contract. The County reserves the right 
to add and/or change such provisions as required by the County’s Board of 
Supervisors or Chief Executive Officer.  To implement such orders, an 
Amendment to the Contract shall be prepared and executed by the 
Contractor and by the District Attorney or her designee. 

9.2 CONTRACTOR’S CHARITABLE ACTIVITIES COMPLIANCE 
 The Supervision of Trustees and Fundraisers for Charitable Purposes Act 

regulates entities receiving or raising charitable contributions.  The “Nonprofit 
Integrity Act of 2004” (SB 1262, Chapter 919) increased Charitable Purposes Act 
requirements.  By requiring Contractors to complete the Charitable Contributions 
Certification, Exhibit L, the County seeks to ensure that all County contractors 
which receive or raise charitable contributions comply with California law in 
order to protect the County and its taxpayers.  A Contractor which receives or 
raises charitable contributions without complying with its obligations under 
California law commits a material breach subjecting it to either contract 
termination or debarment proceedings or both. (County Code Chapter 2.202) 

9.3 CHILD/ELDER ABUSE AND WELFARE FRAUD REPORTING 
9.3.1 Contractor staff working on this Contract shall comply with California 

Penal Code Section 11164, et seq. and shall report all known or suspected 
instances of child abuse to an appropriate child protective agency, as 
mandated by these code sections.  Contractor staff working on this 
Contract shall make the report on such abuse, and shall submit all required 
information, in accordance with Penal Code Sections 11166 and 11167. 
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9.3.2 Child abuse reports shall also be made by telephone to the Department of 
Children and Family Services hotline at (800) 540-4000 within 24 hours 
of suspicion of instances of child abuse. 

9.3.3 Contractor staff working on this Contract shall comply with California 
Welfare and Institutions Code Section 15600 et seq. and shall report all 
known or suspected instances of physical abuse of elders and dependent 
adults either to an appropriate County adult protective services agency or 
to a local law enforcement agency, as mandated by these code sections.  
Contractor staff working on this Contract shall make the report on such 
abuse, and shall submit all required information, in accordance with 
W&IC Sections 15630, 15633 and 15633.5.   

9.3.4 Elder abuse reports shall also be made by telephone to the Department of 
Community and Senior Services hotline at (800) 992-1660 within one (1) 
business day from the date Contractor became aware of the suspected 
instance of elder abuse. 

9.3.5 Contractor staff working on this Contract shall also immediately report all 
suspected welfare fraud situations to County within three business days to 
DPSS Central Fraud Reporting Line at (800) 349-9970. 

9.4 SUBCONTRACTING  
 Subcontracting is not permitted under this Contract.  

 9.5 COMPLIANCE WITH REGULATIONS 
 Contractor agrees to comply with all applicable federal, State and local laws, 

rules, regulations, ordinances and directives, and all provisions required thereby 
to be included herein, are hereby incorporated by this reference.  These shall 
include, but are not limited to: 

1. California Welfare & Institutions Code 
2. California Department of Social Services (CDSS) Manual of Policies and 

Procedures 
3. California Department of Social Services Operational Manual 
4. Social Security Act 
5. State Energy and Efficiency Plan (Title 24, California Administrative 

Code) 
6. Clean Air Act (Section 306, 42USC 1857h) 
7. Clean Water Act (Section 508, 33USC 1368) 
8. Executive Order 11738 and Environmental Protection Agency Regulations 

(40 CFR Part 15) 
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9. Equal Employment Opportunity (EEO) {Executive Order 11246 Amended 
by Executive Order 11375 and supplemented in Department of Labor 
Regulations, 41 CFR, Part 60} 

9.5.1 Contractor shall maintain all licenses required to perform the Contract. 
9.5.2 Contractor shall indemnify and hold County harmless from any loss, 

damage or liability resulting from a violation, intentional or unintentional, 
on the part of the Contractor of such laws, rules, regulations, ordinances, 
directives, provisions, licenses and permits, including, but limited to those 
concerning nepotism, employment eligibility, civil rights, conflict of 
interest, wages and hours and nondiscrimination. 

9.5.3 Contractor certifies that the Contractor and his/her principals are not 
debarred or suspended from federal financial assistance programs or 
activities. 

9.6 REPORTING REQUIREMENTS 
9.6.1 Contractor shall provide information to the County detailing the number of 

clients served under XC Grant funding. 

9.6.2 Contractor shall use the Performance Measurement Tool (PMT) in Excel 
Spreadsheet format provided by the County to track statistical information 
on a monthly basis. 

 9.6.3 Contractor shall electronically submit (by email) the monthly PMT report 
in the format provided (no PDF) to the District Attorney’s Bureau of 
Victim Services Director, no later than 5:00 PM on the 10th day of the 
subsequent month. 

 9.6.4 Contractor shall electronically submit (by email) a quarterly narrative 
summarizing personnel and performance goals to the District Attorney’s 
Bureau of Victim Services Director, no later than 5:00 PM, based on the 
following five quarters (reporting periods) and deadlines: 

 Period: 1/1/22 – 3/31/22, due 4/08/22 

 Period: 4/1/22 – 6/30/22, due 7/08/22 

 Period: 7/1/22 – 9/30/22, due 10/10/22 

 Period: 10/1/22 – 12/31/22, due 1/10/23 

 9.6.5 Contractor may be required to enter information related to clients served 
(and partially served) under XC Grant funding for monthly statistical 
purposes using an electronic case/data management system provided by 
the County. 
“Served” clients are defined as victims who received the service(s) they 
requested, if those services were funded by XC Grant funding. 
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“Partially served” clients are defined as victims who received some 
service(s), but not all of the services they requested, if those services were 
funded by XC grant funding. 

 9.6.6 Contractor may be subject to additional reporting requirements by the 
Grantor. 

  9.7 PROGRAM CONSIDERATIONS 

 9.7.1 Contractor shall charge no fees to victims for services rendered. 
 9.7.2 Contractor shall provide services to all victims regardless of race, 

ethnicity, religion, socio-economic status, gender, sexual orientation, 
national origin, or immigration status. 

 9.7.3 Contractor shall develop protocols to safeguard client information, 
disclosing exceptions to client confidentiality therein. 

 9.7.4 Contractor shall conduct ongoing communication with the County to 
develop best practices, to ensure appropriate staffing and to engage in 
conflict resolution. 

 9.7.5 Contractor shall coordinate and cooperate with County request for site 
visits to Contractor’s office and/or field offices. Site visits will be 
conducted on a regular basis, with a minimum of one visit every six 
months during the Contract Term. 

 9.7.6 Contractor’s allocations and use of funds under this Contract shall comply 
and be in accordance with, and subject to, the guidance, regulations and 
requirements set forth in the current edition of the California Office of 
Emergency Services Subrecipient Handbook 
(https://www.caloes.ca.gov/GrantsManagementSite/Documents/2021_Sub
recipient_Handbook.pdf) and this Contract.  Contractor shall use the Grant 
Funds allocated to it to support the goals and objectives of expanding and 
enhancing the XC program, which were submitted and approved by the 
Grantor as part of the application for the Grant.  Contractor shall not use 
Grant Funds to provide long-term or short-term legal representation.  
Contractor agrees and acknowledges that that Grant Funds it receives will 
not supplant (replace) non-Federal funds. 

 9.7.7 Contractor hereby certifies that it has the legal authority to apply for the 
financial assistance given through the XC Grant and has the institutional, 
managerial, and financial capability to ensure proper planning, 
management and completion of the project funded through XC Grant 
Funds and this Contract. Contractor shall assure that XC Grant Funds 
allocated to it are used for allowable, fair, and reasonable costs only and 
will not be transferred between other grant programs or fiscal years.  
Contractor shall notify County and Grantor of any developments that have 
a significant impact on XC Grant Fund supported activities of Contractor, 
including changes to key program staff.  Contractor shall cooperate with 
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any assessments, national evaluation efforts, or information or data 
collection requests, including, but not limited to, the provision of any 
information required for the assessment or evaluation of any activities 
contemplated by this Contract. 

 
 9.7.8 Contractor hereby certifies and warrants that it is an organization that is 

described in Section 501(c)(3) of the Internal Revenue Code of 1986 and 
is exempt from taxation under Section 501(a) of said Code.  Contractor 
shall assure that Grant Funds allocated to it under this Contract are used 
for allowable, fair and reasonable costs only and will not be transferred 
between other grant programs or fiscal years.  Contractor shall notify 
County and Grantor of any developments that have a significant impact on 
XC Grant Fund supported activities of Contractor, including changes to 
key program staff.  Contractor shall cooperate with any assessments, 
national evaluation efforts, or information or data collection requests, 
including, but not limited to, the provision of any information required for 
the assessment or evaluation of any activities contemplated by this 
Contract. 

 
9.7.9 Notwithstanding anything to contrary in this Contract, Contractor shall not 

use any portion of the XC Grant Funds towards any part of the annual cash 
compensation of any employee of the Contractor whose total cash annual 
cash compensation exceeds 110% of the maximum salary payable to a 
member of the state or federal government’s Senior Executive Service at 
an agency with a Certified SES Performance Appraisal system, for that 
year. 
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SIGNATURES 

 

IN WITNESS WHEREOF, the Board of Supervisors of the County of Los Angeles has caused 
this CONTRACT to be executed by the District Attorney or her designee and CONTRACTOR 
has caused this CONTRACT to be executed in its behalf by its duly authorized officer who 
CONTRACTOR warrants under penalty of perjury is authorized to bind this CONTRACTOR, 
this _______day of___________, 2022.  

 
 
COUNTY OF LOS ANGELES 
    
 
By: ______________________________  ________________ 
      GEORGE GASCÓN Date 
      District Attorney 
      County of Los Angeles  
 
 
 
 
1736 FAMILY CRISIS CENTER   
 
  
By: ______________________________  _________________ 
      RONALD C. TROUPE     Date 
      Board President   
   
 
 
APPROVED AS TO FORM: 
RODRIGO A. CASTRO-SILVA 
County Counsel 
 
 
By: ______________________________  ___9/30/21________ 
     Deputy County Counsel    Date 
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PREAMBLE 

The County of Los Angeles seeks to collaborate with its community partners to enhance victim 
services in the County.  These efforts require, as a fundamental expectation, that the County’s 
contracting partners share the County and community’s commitment to provide victim services 
that support achievement of the County’s Strategic Plan Mission, Values, Goals and performance 
outcomes. 

The County’s vision is to create a value driven culture, characterized by extraordinary employee 
commitment to enrich lives through effective and caring service, and empower people through 
knowledge and information.  This philosophy of creating connection for people, communities, 
and government is anchored in the County’s shared values of: 1) Integrity; 2) Inclusivity; 3) 
Compassion; and 4) Customer Orientation.  These shared values are encompassed in the County 
Strategic Plan Goal 1 (Make Investments That Transform Lives – Increasing our focus on 
prevention initiatives; Enhancing our delivery of comprehensive interventions; and Reforming 
service delivery within our justice systems).  County Strategic Plan Goal 2 (Foster Vibrant and 
Resilient Communities – Drive Economic and Workforce Development in the County; Support 
the Wellness of our Communities; and Make Environmental Sustainability Our Daily Reality).  
County Strategic Plan Goal 3 (Realize Tomorrow’s Government Today – Continually Pursue 
Development of Our Workforce; Embrace Digital Government for the Benefit of our Internal 
Customers and Communities; Pursue Operational Effectiveness, Fiscal Responsibility, and 
Accountability; and Engage and Share Information with Our Customers, Communities and 
Partners).  This requires coordination, collaboration and integration of services across functional 
and jurisdictional boundaries, by and between County departments/agencies and community and 
contracting partners. 

1.0 INTRODUCTION 
 
The U.S. Department of Justice (“DOJ”) and the California Governor’s Office of Emergency 
Services (“Cal OES”), who are collectively the “Grantor,” through the Victims of Crime Act 
(“VOCA”) Victim Assistance Formula Grant Program (“Grant”) 21VCGF, 2019-V2-GX-0053  for 
VOCA19 and 2020-V2-GX-0031 for VOCA20, with Assistance Listing (AL) number 16.575, 
Subaward number XC21 04 0190, have provided financial assistance to the County in the amount 
of $2,356,310  (“Grant Funds”) to fund the County Victim Services (XC) Grant Program (“XC 
Grant”) for the grant performance period January 1, 2022 through December 31, 2022, such XC 
Grant having been accepted by the Los Angeles County Board of Supervisors on November 16, 
2021. 

As required under the XC Grant, the XC Program Victim Services Steering Committee (“VSSC”) 
was created as a collaborative effort among various government agencies and community victim 
service providers to identify unmet gaps and needs in victim services and to develop the XC Grant 
program to address such needs and challenges. 

The County, through the District Attorney’s Bureau of Victim Services, is a participating agency of 
the VSSC and was designated by the VSSC to be the lead agency in administering the XC Grant. 
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The VSSC determined that Domestic Violence Shelters in Los Angeles County, as defined by 
Welfare and Institutions Code section 18290 et. seq., were underfunded and that distribution of 
XC Grant funds to these Domestic Violence Shelters would improve services.  The Contractor is 
a Domestic Violence Shelter, as defined by Welfare and Institutions Code section 18290 et. seq., 
located in the County of Los Angeles and has been identified by the VSSC as a collaborating 
partner agency in the XC Grant that will provide victim services as a subrecipient under the XC 
Grant to support the XC Grant and shall provide such services as more fully set forth in this 
Contract and shall be reimbursed for such services through XC Grant funds, all in accordance with 
the terms and conditions of this Contract. 

The County and the Contractor each desires to execute this Contract as authorized by the Board of 
Supervisors on November 16, 2021. 

2.0 MANDATED PROGRAM REQUIREMENTS 
 

2.1 The Mandated Program Requirements define the minimum required tasks for the 
provision of Shelter-Based services to victims of domestic violence.  Contractor is 
obligated to provide the services and follow the requirements described herein. 

 
2.2 The term of this Agreement shall commence on January 1, 2022, and end 

December 31, 2022 (the “Term”), and any additional period of time as is required 
to complete any necessary Grant close-out activities.  Said Term is subject to the 
provisions herein.  Performance shall not commence until the Contractors has 
obtained the County’s approval of the insurance required in section 8 herein. 
 

2.3 The Contract shall provide the services set forth in, and in accordance with this 
section and the Budget and Budget Narrative (“Budget”) as set forth in Exhibit C 
attached hereto and made a part hereof.  All work is subject to prior County 
approval in writing.  Failure to receive approval may result in withholding 
compensation pursuant to section 9.  Contractor warrants that it has obtained 
written authorization from its governing board or authorized body to execute this 
Agreement and accept and use the Grant funds.  Contractor further warrants that 
such written authorization specifies that Contract and the governing board or 
authorized body agree: 
 
2.3.1 To provide all matching funds required under the Grant and that any cash 

match will be appropriated as required. 
2.3.2 That any liability arising out of the performance of this Agreement shall 

be the responsibility of Contractors and the governing board or authorized 
body. 

2.3.3 That Grant funds shall not be used to supplant expenditures controlled by 
the governing board or authorized body. 

2.3.4 That the official executing the Agreement is, in fact, authorized to do so.  
Contractor shall maintain this proof of authority on file and make it readily 
available upon demand. 
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2.4 PROJECT OVERVIEW 

2.4.1 The funding for this project is from the XC Grant; 1736 Family Crisis 
Center is receiving funding as a subrecipient of this grant. 
2.4.1.1 The total project cost shall not exceed $83,618 and will pay for 

personnel and operating expenses as outlined in the attached 
Budget. 

2.4.1.2 During the Contract Term, Contractors shall receive Grant 
funding in the amount of $72,000. 

2.4.1.3 During the Term, Contractor shall be required to meet a 
required VOCA match of 20 percent of the program total, which 
is $11,618, with an option for a match waiver up to 100 percent 
which would reduce the required match to $0. 

2.4.1.3.1 Contractor shall meet the match through either In-Kind or Cash 
contributions, or a combination of both, and such match shall 
not be reimbursed by Grant funds. 

2.4.2 The purpose of the Contractor’s work under this Contract is to address 
unmet gaps and needs in direct services to victims by increasing services 
to address the emotional and practical needs of victims of domestic 
violence. 

2.4.3 The Contractor understands that the County may have, or subsequently 
enter into, other contacts with service providers for identical or similar 
services; therefore, Contractor agrees that this Contract does not grant an 
exclusive right to Contractors to provide all contracted services identified 
in this agreement. 

2.5 SCOPE OF WORK 

2.5.1 Within the context of the above, Contractor shall provide the following 
services described herein to victims of domestic violence and make every 
effort to provide culturally and linguistically appropriate services. 

2.5.1.1 Contractor shall provide victim services to victims of domestic 
violence.  Per the VOCA Final Program Guidelines, “services” 
are defined as (1) respond to the emotional and physical needs 
of crime victims; (2) assist primary and secondary victims of 
crime to stabilize their lives after a victimization; (3) assist 
victims to understand and participate in the criminal justice 
system; and (4) provide victims of crime with a measure of 
safety and security (i.e., boarding-up broken windows and 
replacing locks.) 

2.6 Services will be provided at the Contractor’s primary place of business, located at 
2116 Arlington Avenue, Suite 200, Los Angeles, CA 90018, unless provisions for 
services are requested off-site to meet the needs of the victim. 
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2.7 Contractor shall provide a client-centered service delivery model to ensure the 
reduction of barriers for victims in need of services, such as transportation and 
child care activities to generate a supportive system of care. 

2.8 Contractor shall provide services for victims with disabilities and others with 
access and functional needs, ensuring equality of services to victims with special 
needs. 

2.9 Consistent with Welfare and Institutions Code section 18293 through 18307, 
Contractor shall ensure the following: 
2.9.1 Contractor shall operate a domestic violence shelter 24 hours a day, seven 

days a week, at a site that is physically located in Los Angeles County. 
2.9.2 Contractor shall receive and make use of any funds available from 

governmental, voluntary, philanthropic, or other sources that may be used 
to augment any State or County funds. 

2.9.3 Contractor shall make every attempt to qualify the Domestic Violence 
Shelter for any available federal funding. 

2.9.4 Contractor’s primary function shall be to administer Domestic Violence 
Shelter services. 

2.9.5 Contractor shall provide the following basic services to victims of 
domestic violence and their children: 

a) Shelter on a 24 hours a day, seven days a week basis. 
b) A 24 hours a day, seven days a week telephone hotline for crisis 

calls. 
c) Temporary housing and food facilities. 
d) Psychological support and peer counseling provided in accordance 

with section 1037.1 of the Evidence Code. 
e) Referrals to existing services in the community. 
f) A drop-in center that operates during normal business hours to 

assist victims of domestic violence who have a need for support 
services. 

g) Arrangements for school age children to continue their education 
during their stay at the Domestic Violence Shelter. 

h) Emergency transportation as feasible. 
2.9.6 Contractor shall provide, to the extent possible, and in conjunction with 

already existing community services, a method of obtaining the following 
services for the victims of domestic violence: 

a) Medical care. 
b) Legal Assistance. 
c) Psychological support and counseling. 
d) Information regarding other available social services. 

2.9.7 Contractor shall demonstrate the following: 
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a)   Ability to serve a variety of cultural backgrounds. 
b)  Provide a list identifying its bilingual personnel and the language 

spoken. 
c)   Efforts made to recruit formerly battered persons as staff members. 

2.9.8 Contractor’s staff shall meet the requirements set forth in California 
Evidence Code section 1037.1. 

2.9.9 Contractor shall train and use volunteers to the maximum capacity in the 
delivery of domestic violence shelter-based program services.  Contractor 
shall certify all volunteers have met the training requirements set forth in 
California Evidence Code section 1037.1. 

2.9.10 Contractor shall work with social service agencies, schools and law 
enforcement agencies in an advocacy capacity for those served by the 
Domestic Violence Shelter. 

2.9.11 Contractor shall certify that it will attempt to achieve community support 
and acceptance of the program by advocating the program to community 
representatives and groups within the community. 

3.0 STAFFING 

3.1 Contractor’s staff shall adhere to the standards set forth in Welfare and 
Institutions Code section 18290 et seq. 

3.2 Contractor shall operate continuously throughout the entire term of this Contract.  
3.4 All Contractors’ staff providing services under this Contract and/or having any 

direct interaction with Participants served under this Contract shall be able to 
fluently read, write, speak, and understand English.  

3.5 Contractor shall serve a variety of cultural backgrounds, and to the extent 
possible, a portion of the Contractor staff shall be bilingual. 

3.6 To the extent feasible, Contractor shall provide services to persons with a physical 
disability who are victims of domestic violence.  If the Contractor cannot provide 
the services, then the Contractor shall assist in referring the person with a physical 
disability to other programs and services in the community where assistance may 
be obtained. 

3.7 Contractor’s staff designated to create and submit invoices shall complete the 
Contract Invoicing System training required by the County.  

4.0 REPORTING REQUIREMENTS 
During the Term of this Agreement, Contractor shall electronically submit (by email) a 
quarterly narrative summarizing personnel and performance goals to the District 
Attorney’s Bureau of Victim Services Director, no later than 5:00 PM, based on the 
following five quarters (reporting periods) and deadlines:  
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 Period: 1/1/22 – 3/31/22, due 4/08/22 

 Period: 4/1/22 – 6/30/22, due 7/08/22 

 Period: 7/1/22 – 9/30/22, due 10/10/22 

 Period: 10/1/22 – 12/31/22, due 1/10/23 

 

5.0 CHARGES TO PARTICIPANTS 
 
Contractor shall provide Domestic Violence Shelter services at NO COST to 
Participants. 

 
6.0 OTHER REQUIREMENTS 

 
6.1 ORIGINAL PUBLICATIONS 

Original publications (written, visual, or sound) produced in whole or in part must 
contain the following statement: “Funding made possible through the United 
States Department of Justice, Victims of Crime Act, 21VCGF, 2019-V2-GX-0053 
and 2020-V2-GX-0031,” All job announcements must indicate that Contractor is 
an Equal Employment Opportunity Employer. 

 
6.2 USE OF COUNTY SEAL AND DISTRICT ATTORNEY DEPARTMENT 

LOGO  
Contractor shall not use or display the official seal of the County or the District 
Attorney Department logo on any of its letterhead or other communications for 
any reason unless each form of usage has prior written approval of the Los 
Angeles County Board of Supervisors.  
 

6.3 LOCATION OF SERVICES 
 

6.3.1 Contractor shall continuously manage and operate a drop-in center and 
confidential shelter location for which funds are being provided through 
this Contract. 

 
6.3.2 Contractor shall obtain required inspection certificates (health, fire, etc.) 

and the prior written consent of the Director of the Department of Public 
Social Services or authorized designee before modifying or terminating 
services, revising hours of service delivered at such location(s), and/or 
before commencing such services at any other location. 

 
6.3.3 Contractor shall maintain the building and surrounding areas in a manner 

consistent with applicable local, state, and federal occupational safety and 
sanitation regulations.  The premises shall be free of any accumulation of 
garbage, rubbish, stagnant water, and/or filthy or offensive matter of any 
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kind to ensure that the premises are maintained in a clean and wholesome 
condition.  The physical site location shall be acceptable to the public. 

7.0 MONITORING 

Annually, Contractor shall certify that 1736 Family Crisis Center meets the Mandated 
Program Requirements set forth in Section 2.0 herein and the staffing requirements set 
forth in Section 3.0.  District Attorney shall annually evaluate Contractor’s compliance 
with the other requirements of the Contract.  District Attorney shall not require 
Contractor to provide any information in violation of Welfare and Institutions Code 
section 18301.  In lieu of providing such information, the Contractor shall certify under 
penalty of perjury that the Contractor is in compliance with the relevant Contract 
provisions. 
 
7.1      HEALTH AND FIRE INSPECTIONS  
 

Contractor understands and agrees that County may have the appropriate 
Department of Public Health or Fire (Los Angeles County or jurisdictional city) 
inspect the Contractor’s service sites as often as once every three months or upon 
receipt of a complaint to determine if the facility is sanitary, healthful, and 
otherwise safe for its intended or actual use. 
Contractor shall be provided with a written report as to the conditions at the 
facility and shall either correct any deficiencies within thirty (30) business days of 
receipt of the report or may request an extension of time from the appropriate 
Public Health or Fire Department to make such corrections. Contractor shall 
forward a copy of the Health or Fire Department’s response to County. Failure to 
permit inspection or cure the defects(s) in a timely manner shall constitute 
grounds for the termination of this Contract.  

7.2  INSPECTIONS 

 Authorized representatives of County and State agencies shall have the right to 
monitor and conduct on-site inspections at any Shelter site(s) that house and 
provide Domestic Violence Shelter-based services.    

7.3  CLEAN AND SAFE FACILITIES 

 Contractor understands and agrees that, for the duration of this Contract, 
Contractor shall ensure that each Contractor facility (shelter location) and 
environment (e.g. beds, living area, bathrooms, kitchen etc.) for the Clients is 
clean and safe.  Failure to do so will result in the termination of this contract 
pursuant to Section 8.39, Termination For Default. 

8.0  QUALITY CONTROL PLAN 

Contractor shall establish and utilize a comprehensive Quality Control Plan (Plan) to 
assure County a consistently high level of service throughout the term of this Contract. 
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The Plan, which is subject to approval or rejection by County, shall be submitted to the 
CCA on the Contract start date.  Revisions to the Plan shall be submitted as changes 
occur during the term of the Contract. 

 The Plan shall include, but not be limited to, the following: 
 

A. Method of monitoring to ensure that Contract requirements are being met; 
 
B. Method for identifying, preventing and correcting deficiencies in the quality of 

service before the level of performance becomes unacceptable; 
 
C. A written report by the Contractor documenting the resolution of a problem shall 

include, but is not limited to, the time a problem is first identified, a clear 
description of the problem, the length of time taken until the corrective action 
was taken, and the corrective action taken, shall be provided to the County upon 
request. 

 
D. Data collection and monitoring systems to ensure that services are equitable for 

all participants.  
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COUNTY’S ADMINISTRATION 

CONTRACT NO. LADA – XC GRANT – SUBRECIPIENT – DV – 1 – 2022                                     
 
COUNTY CONTRACT SECTION MANAGER: 
Name: Michele Daniels 
Title: Director, Bureau of Victim Services, Los Angeles County District Attorney’s 

Office 
Address: 1000 South Fremont Avenue Unit 36, Building A9E, Suite E9150 
 Alhambra, CA 91803 
Telephone: 626-514-1235 Facsimile: 626-281-1057 
E-Mail Address: mdaniels@da.lacounty.gov 
 
 
COUNTY SUPERVISING COUNTY CONTRACT ADMINISTRATOR: 
Name: Tony Sereno 
Title: Director, Bureau of Administrative Services, Los Angeles County District 

Attorney’s Office 
Address: 210 West Temple Street, Suite 200, Los Angeles, CA 90012 
Telephone: 213-257-2774 Facsimile: 213-633-0906 
E-Mail Address: tsereno @da.lacounty.gov 
 
COUNTY CONTRACT ADMINISTRATOR: 
Name: Michael Au-Yeung 
Title: Chief, Budget and Fiscal Services Division, Los Angeles County District 

Attorney’s Office 
Address: 210 West Temple Street, Suite 200, Los Angeles, CA 90012 
Telephone:   213-257-2832 Facsimile: 213-633-0906 
E-Mail Address: mau-yeung@da.lacounty.gov 
 
 
COUNTY CONTRACT PROGRAM MONITOR: 
Name: Lam Tran 
Title: XC Grant Analyst, Bureau of Administrative Services, Grants and Contracts 

Section, Los Angeles County District Attorney’s Office 
Address: 210 West Temple Street, Suite 200, Los Angeles, CA 90012 
Telephone: 213-257-2806 Facsimile: 213-633-0906 
E-Mail Address: lamtran@da.lacounty.gov 
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CONTRACTOR’S ANNUAL BUDGET 
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SAMPLE INVOICE FORMAT 
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CONTRACTOR’S ADMINISTRATION 
 
CONTRACTOR’S NAME: 1736 Family Crisis Center 

CONTRACT NO. LADA – XC GRANT – SUBRECIPIENT – DV – 1 – 2022 

CONTRACTOR’S PROJECT DIRECTOR: 
Name: Carol A. Adelkoff 

Title: CEO and Executive Director 

Address: 2116 Arlington Ave, Suite 200, Los Angeles, CA 90018-1353 

Telephone: 323-737-3900 ext. 300 Facsimile:   323-737-3993 

E-Mail Address:  carol.adelkoff@gmail.com 

                                              

CONTRACTOR’S AUTHORIZED OFFICIAL(S): 
Name: Martin Martinez 

Title: Finance Director/Controller/Contract Associate 

Address: 2116 Arlington Ave, Suite 200, Los Angeles, CA 90018-1353 

Telephone: 323-737-3900 ext. 213 Facsimile:   323-737-3993 

E-Mail Address:  mmartinez@1736fcc.org 

                                               

Name: Carol A. Adelkoff 

Title: CEO and Executive Director 

Address: 2116 Arlington Ave, Suite 200, Los Angeles, CA 90018-1353 

Telephone: 323-737-3900 ext. 300 Facsimile:   323-737-3993 

E-Mail Address:  carol.adelkoff@gmail.com 

                                                    

Notices to Contractor shall be sent to the following address: 
Name: Jamila Moore, M. Ed., Esq.  

Title: Director of Contracts and Records 

Address: 2116 Arlington Ave, Suite 200, Los Angeles, CA 90018-1353 

Telephone: 323-737-3900 ext. 265 Facsimile:   323-737-3993 

E-Mail Address:  jmoore@1736fcc.org 
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CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT 
 

(NOTE:  This certification is to be executed and returned to County with Contractor's executed Work 
Order.  Work cannot begin on the Work Order until County receives this executed document.) 
  
Contractor Name: 1736 Family Crisis Center 
 
Contract No LADA – XC GRANT – SUBRECIPIENT – DV – 1 – 2022 
 
GENERAL INFORMATION: 

The Contractor referenced above has entered into a Contract with the County of Los Angeles to provide 
certain services to the County.  The County requires the Corporation to sign this Contractor 
Acknowledgement and Confidentiality Agreement. 
 
CONTRACTOR ACKNOWLEDGEMENT: 

Contractor understands and agrees that the Contractor employees, consultants, Outsourced Vendors and 
independent contractors (Contractor’s Staff) that will provide services in the above referenced agreement are 
Contractor’s sole responsibility.  Contractor understands and agrees that Contractor’s Staff must rely 
exclusively upon Contractor for payment of salary and any and all other benefits payable by virtue of 
Contractor’s Staff’s performance of work under the above-referenced Contract. 
 
Contractor understands and agrees that Contractor’s Staff are not employees of the County of Los Angeles 
for any purpose whatsoever and that Contractor’s Staff do not have and will not acquire any rights or 
benefits of any kind from the County of Los Angeles by virtue of my performance of work under the 
above-referenced Contract.  Contractor understands and agrees that Contractor’s Staff will not acquire any 
rights or benefits from the County of Los Angeles pursuant to any agreement between any person or entity 
and the County of Los Angeles. 
 
CONFIDENTIALITY AGREEMENT: 

Contractor and Contractor’s Staff may be involved with work pertaining to services provided by the County 
of Los Angeles and, if so, Contractor and Contractor’s Staff may have access to confidential data and 
information pertaining to persons and/or entities receiving services from the County.  In addition, Contractor 
and Contractor’s Staff may also have access to proprietary information supplied by other vendors doing 
business with the County of Los Angeles.  The County has a legal obligation to protect all such confidential 
data and information in its possession, especially data and information concerning health, criminal, and 
welfare recipient records.  Contractor and Contractor’s Staff understand that if they are involved in County 
work, the County must ensure that Contractor and Contractor’s Staff, will protect the confidentiality of such 
data and information.  Consequently, Contractor must sign this Confidentiality Agreement as a condition of 
work to be provided by Contractor’s Staff for the County.   
 
Contractor and Contractor’s Staff hereby agrees that they will not divulge to any unauthorized person any 
data or information obtained while performing work pursuant to the above-referenced Contract between 
Contractor and the County of Los Angeles.  Contractor and Contractor’s Staff agree to forward all requests 
for the release of any data or information received to County’s Project Manager. 
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Contractor and Contractor’s Staff agree to keep confidential all health, criminal, and welfare recipient records 
and all data and information pertaining to persons and/or entities receiving services from the County, design 
concepts, algorithms, programs, formats, documentation, Contractor proprietary information and all other 
original materials produced, created, or provided to Contractor and Contractor’s Staff under the above-
referenced Contract.  Contractor and Contractor’s Staff agree to protect these confidential materials against 
disclosure to other than Contractor or County employees who have a need to know the information.  
Contractor and Contractor’s Staff agree that if proprietary information supplied by other County vendors is 
provided to me during this employment, Contractor and Contractor’s Staff shall keep such information 
confidential. 
 
Contractor and Contractor’s Staff agree to report any and all violations of this contract by Contractor and 
Contractor’s Staff and/or by any other person of whom Contractor and Contractor’s Staff become aware.   
 
Contractor and Contractor’s Staff acknowledge that violation of this contract may subject Contractor and 
Contractor’s Staff to civil and/or criminal action and that the County of Los Angeles may seek all possible 
legal redress. 
 
 
 
SIGNATURE: ____________________________________________ DATE:  _____/_____/_____ 
 
PRINTED NAME: _________________________________________ 
 
POSITION: _______________________________________________ 
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CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY 
AGREEMENT 

 
(NOTE:  This certification is to be executed and returned to County with Contractor's executed Work 
Order.  Work cannot begin on the Work Order until County receives this executed document.) 
 
Contractor Name:  1736 Family Crisis Center   
 
Employee Name:  _______________________________  
 
Contract No.:_ LADA – XC GRANT – SUBRECIPIENT – DV – 1 – 2022                                    
 
GENERAL INFORMATION: 

Your employer referenced above has entered into a Contract with the County of Los Angeles to provide 
certain services to the County.  The County requires your signature on this Contractor Employee 
Acknowledgement and Confidentiality Agreement. 
 

EMPLOYEE ACKNOWLEDGEMENT: 

I understand and agree that the Contractor referenced above is my sole employer for purposes of the above-
referenced Contract.  I understand and agree that I must rely exclusively upon my employer for payment of 
salary and any and all other benefits payable to me or on my behalf by virtue of my performance of work 
under the above-referenced Contract. 
 
I understand and agree that I am not an employee of the County of Los Angeles for any purpose whatsoever 
and that I do not have and will not acquire any rights or benefits of any kind from the County of Los Angeles 
by virtue of my performance of work under the above-referenced Master Agreement.  I understand and agree 
that I do not have and will not acquire any rights or benefits from the County of Los Angeles pursuant to any 
agreement between any person or entity and the County of Los Angeles. 
 
I understand and agree that I may be required to undergo a background and security investigation(s).  I 
understand and agree that my continued performance of work under the above-referenced Contract is 
contingent upon my passing, to the satisfaction of the County, any and all such investigations.  I understand 
and agree that my failure to pass, to the satisfaction of the County, any such investigation shall result in my 
immediate release from performance under this and/or any future Contract. 
 

CONFIDENTIALITY AGREEMENT: 

I may be involved with work pertaining to services provided by the County of Los Angeles and, if so, I may 
have access to confidential data and information pertaining to persons and/or entities receiving services from 
the County.  In addition, I may also have access to proprietary information supplied by other vendors doing 
business with the County of Los Angeles.  The County has a legal obligation to protect all such confidential 
data and information in its possession, especially data and information concerning health, criminal, and 
welfare recipient records.  I understand that if I am involved in County work, the County must ensure that I, 
too, will protect the confidentiality of such data and information.  Consequently, I understand that I must sign 
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this contract as a condition of my work to be provided by my employer for the County.  I have read this 
contract and have taken due time to consider it prior to signing. 
 
I hereby agree that I will not divulge to any unauthorized person any data or information obtained while 
performing work pursuant to the above-referenced Contract between my employer and the County of 
Los Angeles.  I agree to forward all requests for the release of any data or information received by me to my 
immediate supervisor. 
 
I agree to keep confidential all health, criminal, and welfare recipient records and all data and information 
pertaining to persons and/or entities receiving services from the County, design concepts, algorithms, 
programs, formats, documentation, Contractor proprietary information and all other original materials 
produced, created, or provided to or by me under the above-referenced Contract.  I agree to protect these 
confidential materials against disclosure to other than my employer or County employees who have a need to 
know the information.  I agree that if proprietary information supplied by other County vendors is provided to 
me during this employment, I shall keep such information confidential. 
 
I agree to report to my immediate supervisor any and all violations of this contract by myself and/or by any 
other person of whom I become aware.  I agree to return all confidential materials to my immediate 
supervisor upon completion of this Contract or termination of my employment with my employer, whichever 
occurs first. 
 
 
 
SIGNATURE: ____________________________________________ DATE:  _____/_____/_____ 
 
PRINTED NAME: _________________________________________ 
 
POSITION: _______________________________________________ 
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CONTRACTOR NON-EMPLOYEE ACKNOWLEDGEMENT AND 
CONFIDENTIALITY AGREEMENT 

(NOTE:  This certification is to be executed and returned to County with Contractor's executed 
Work Order.  Work cannot begin on the Work Order until County receives this executed 
document.) 
 
Contractor Name:  1736 Family Crisis Center         
 
Non-Employee Name: ________________________  
 
Work Order No.: _________________                                         
 
County Contract No.: LADA – XC GRANT – SUBRECIPIENT – DV – 1 – 2022 
 
GENERAL INFORMATION: 

The Contractor referenced above has entered into a Contract with the County of Los Angeles to 
provide certain services to the County.  The County requires your signature on this Contractor 
Non-Employee Acknowledgement and Confidentiality Agreement. 
 

NON-EMPLOYEE ACKNOWLEDGEMENT: 

I understand and agree that the Contractor referenced above has exclusive control for purposes of 
the above-referenced Contract.  I understand and agree that I must rely exclusively upon the 
Contractor referenced above for payment of salary and any and all other benefits payable to me or 
on my behalf by virtue of my performance of work under the above-referenced Master Agreement. 
 
I understand and agree that I am not an employee of the County of Los Angeles for any purpose 
whatsoever and that I do not have and will not acquire any rights or benefits of any kind from the 
County of Los Angeles by virtue of my performance of work under the above-referenced Master 
Agreement.  I understand and agree that I do not have and will not acquire any rights or benefits 
from the County of Los Angeles pursuant to any agreement between any person or entity and the 
County of Los Angeles. 
 
I understand and agree that I may be required to undergo a background and security 
investigation(s).  I understand and agree that my continued performance of work under the above-
referenced Contract is contingent upon my passing, to the satisfaction of the County, any and all 
such investigations.  I understand and agree that my failure to pass, to the satisfaction of the 
County, any such investigation shall result in my immediate release from performance under this 
and/or any future Contract. 
 
CONFIDENTIALITY AGREEMENT: 

I may be involved with work pertaining to services provided by the County of Los Angeles and, if 
so, I may have access to confidential data and information pertaining to persons and/or entities 
receiving services from the County.  In addition, I may also have access to proprietary information 
supplied by other vendors doing business with the County of Los Angeles.  The County has a legal 
obligation to protect all such confidential data and information in its possession, especially data 
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and information concerning health, criminal, and welfare recipient records.  I understand that if I 
am involved in County work, the County must ensure that I, too, will protect the confidentiality of 
such data and information.  Consequently, I understand that I must sign this contract as a condition 
of my work to be provided by the above-referenced Contractor for the County.  I have read this 
contract and have taken due time to consider it prior to signing. 
 
I hereby agree that I will not divulge to any unauthorized person any data or information 
obtained while performing work pursuant to the above-referenced Contract between the above-
referenced Contractor and the County of Los Angeles.  I agree to forward all requests for the 
release of any data or information received by me to the above-referenced Contractor. 
 
I agree to keep confidential all health, criminal, and welfare recipient records and all data and 
information pertaining to persons and/or entities receiving services from the County, design 
concepts, algorithms, programs, formats, documentation, Contractor proprietary information, and 
all other original materials produced, created, or provided to or by me under the above-referenced 
Contract.  I agree to protect these confidential materials against disclosure to other than the above-
referenced Contractor or County employees who have a need to know the information.  I agree that 
if proprietary information supplied by other County vendors is provided to me, I shall keep such 
information confidential. 
 
I agree to report to the above-referenced Contractor any and all violations of this contract by 
myself and/or by any other person of whom I become aware.  I agree to return all confidential 
materials to the above-referenced Contractor upon completion of this Contract or termination of 
my services hereunder, whichever occurs first. 
 
 
 
SIGNATURE: ___________________________________________ DATE:  _____/_____/_____ 
 
PRINTED NAME: _________________________________________ 
 
POSITION: _______________________________________________ 



EXHIBIT G 
 
 

HOA.103419297.1 
Page 65 

 
 

Jury Service Ordinance 
Title 2 ADMINISTRATION 

Chapter 2.203.010 through 2.203.090 
CONTRACTOR EMPLOYEE JURY SERVICE 

 
203.010 Findings:  
 
The Board of Supervisors makes the following findings: The County of Los Angeles 
allows its permanent, full-time employees unlimited jury service at their regular pay. 
Unfortunately, many businesses do not offer or are reducing or even eliminating 
compensation to employees who serve on juries. This creates a potential financial hardship 
for employees who do not receive their pay when called to jury service, and those 
employees often seek to be excused from having to serve. Although changes in the court 
rules make it more difficult to excuse a potential juror on grounds of financial hardship, 
potential jurors continue to be excused on this basis, especially from longer trials. This 
reduces the number of potential jurors and increases the burden on those employers, such 
as the county of Los Angeles, who pay their permanent, full-time employees while on 
juror duty. For these reasons, the county of Los Angeles has determined that it is 
appropriate to require that the businesses with which the county contracts possess 
reasonable jury service policies. (Ord. 2002-0015 § 1 (part), 2002) 

2.203.020 Definitions: 
 
The following definitions shall be applicable to this chapter: 
 
A.  “Contractor” means a person, partnership, corporation or other entity which has a 

contract with the county or a subcontract with a county contractor and has received or 
will receive an aggregate sum of $50,000 or more in any 12-month period under one or 
more such contracts or subcontracts. 

 
B. “Employee” means any California resident who is a full-time employee of a contractor 

under the laws of California. 
 
C. “Contract” means any agreement to provide goods to, or perform services for or on 

behalf of, the county but does not include: 
 

1. A contract where the board finds that special circumstances exist that justify a 
waiver of the requirements of this chapter; or 

2. A contract where federal or state law or a condition of a federal or state program 
mandates the use of a particular contractor; or 

3. A purchase made through a state or federal contract; or 
4. A monopoly purchase that is exclusive and proprietary to a specific manufacturer, 

distributor, or reseller, and must match and inter-member with existing supplies, 
equipment or systems maintained by the county pursuant to the Los Angeles 
County  

Purchasing Policy and Procedures Manual, Section P-3700 or a successor provision; or 
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5. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal 

Manual, Section 4.4.0 or a successor provision; or 
 
6. A purchase card purchase pursuant to the Los Angeles County Purchasing Policy 

and Procedures Manual, Section P-2810 or a successor provision; or 
 
7. A non-agreement purchase with a value of less than $5,000 pursuant to the Los 

Angeles County Purchasing Policy and Procedures Manual, Section A-0300 or a 
successor provision; or 

 
8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing 

Policy and Procedures Manual, Section PP-1100 or a successor provision. 
 

D. “Full-time” means 40 hours or more worked per week, or a lesser number of hours if: 
 

1.  The lesser number is a recognized industry standard as determined by the chief 
administrative officer, or 

 
2. The contractor has a long-standing practice that defines the lesser number of hours 

as full-time. 
 
E. “County” means the county of Los Angeles or any public entities for which the board of 

supervisors is the governing body. (Ord. 2002-0040 § 1, 2002: Ord. 2002-0015 § 1 (part), 
2002) 

2.203.030 Applicability. 

This chapter shall apply to contractors who enter into contracts that commence after July 11, 
2002. This chapter shall also apply to contractors with existing contracts which are extended into 
option years that commence after July 11, 2002. Contracts that commence after May 28, 2002, 
but before July 11, 2002, shall be subject to the provisions of this chapter only if the solicitations 
for such contracts stated that the chapter would be applicable. (Ord. 2002-0040 § 2, 2002: Ord. 
2002-0015 § 1 (part), 2002) 

2.203.040 Contractor Jury Service Policy.  

A contractor shall have and adhere to a written policy that provides that its employees shall 
receive from the contractor, on an annual basis, no less than five days of regular pay for actual 
jury service. The policy may provide that employees deposit any fees received for such jury 
service with the contractor or that the contractor deducts from the employees’ regular pay the 
fees received for jury service. (Ord. 2002-0015 § 1 (part), 2002) 
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2.203.050 Other Provisions.  

A. Administration. The chief administrative officer shall be responsible for the 
administration of this chapter. The chief administrative officer may, with the advice of 
county counsel, issue interpretations of the provisions of this chapter and shall issue 
written instructions on the implementation and ongoing administration of this chapter. 
Such instructions may provide for the delegation of functions to other county 
departments. 

 
B. Compliance Certification. At the time of seeking a contract, a contractor shall certify to 

the county that it has and adheres to a policy consistent with this chapter or will have and 
adhere to such a policy prior to award of the contract. (Ord. 2002-0015 § 1 (part), 2002) 

2.203.060 Enforcement and Remedies.  

For a contractor’s violation of any provision of this chapter, the county department head 
responsible for administering the contract may do one or more of the following: 
 
1. Recommend to the board of supervisors the termination of the contract; and/or, 
 
2. Pursuant to chapter 2.202, seek the debarment of the contractor. (Ord. 2002-0015 § 1 (part), 
2002) 
                                                                                                                                                                     
2.203.070. Exceptions. 
 
A. Other Laws. This chapter shall not be interpreted or applied to any contractor or to any 

employee in a manner inconsistent with the laws of the United States or California. 
 
B. Collective Bargaining Agreements. This chapter shall be superseded by a collective 

bargaining agreement that expressly so provides. 
 
C. Small Business. This chapter shall not be applied to any contractor that meets all of the 

following: 
 
 1. Has ten or fewer employees during the contract period; and, 
 
 2. Has annual gross revenues in the preceding twelve months which, if added to the 

annual amount of the contract awarded, are less than $500,000; and, 
 
 3. Is not an affiliate or subsidiary of a business dominant in its field of operation. 
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“Dominant in its field of operation” means having more than ten employees and annual gross 
revenues in the preceding twelve months which, if added to the annual amount of the contract 
awarded, exceed $500,000. 
 
“Affiliate or subsidiary of a business dominant in its field of operation” means a business which 
is at least 20 percent owned by a business dominant in its field of operation, or by partners, 
officers, directors, majority stockholders, or their equivalent, of a business dominant in that field 
of operation. (Ord. 2002-0015 § 1 (part), 2002) 

2.203.090. Severability.  

If any provision of this chapter is found invalid by a court of competent jurisdiction, the 
remaining provisions shall remain in full force and effect. (Ord. 2002-0015 § 1 (part), 2002) 
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CERTIFICATION OF NO CONFLICT OF INTEREST 
 
The Los Angeles County Code, Section 2.180.010, provides as follows: 
 
CONTRACTS PROHIBITED 

 
Notwithstanding any other section of this Code, the County shall not contract with, and shall 
reject any proposals submitted by, the persons or entities specified below, unless the Board of 
Supervisors finds that special circumstances exist which justify the approval of such contract: 

 
1. Employees of the County or of public agencies for which the Board of Supervisors is 

the governing body; 

2. Profit-making firms or businesses in which employees described in number 1 serve as 
officers, principals, partners, or major shareholders; 

3. Persons who, within the immediately preceding 12 months, came within the provisions 
of number 1, and who: 

a. Were employed in positions of substantial responsibility in the area of service 
to be performed by the contract; or 

b. Participated in any way in developing the contract or its service 
specifications; and 

4. Profit-making firms or businesses in which the former employees, described in 
number 3, serve as officers, principals, partners, or major shareholders.  

 
Contracts submitted to the Board of Supervisors for approval or ratification shall be 
accompanied by this certification by the submitting department, district or agency that the 
provisions of this section have not been violated. 
 
 
1736 Family Crisis Center 
Contractor Name 
 
____________________________________________________ 
Vendor Official Title 
 
____________________________________________________ 
Official’s Signature 
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CONTRACTOR'S EEO CERTIFICATION 
 
1736 Family Crisis Center 
Company Name 
 
2116 Arlington Avenue, Suite 200, Los Angeles, CA 90018-1353 
Address 
 
____________________________________________________________________________ 
Internal Revenue Service Employer Identification Number 
 
 

GENERAL 
 

In accordance with provisions of the County Code of the County of Los Angeles, the 
Contractor certifies and agrees that all persons employed by such firm, its affiliates, 
subsidiaries, or holding companies are and will be treated equally by the firm without regard 
to or because of race, religion, ancestry, national origin, or sex and in compliance with all 
anti-discrimination laws of the United States of America and the State of California. 
 
  CERTIFICATION YES NO 

 
1. Contractor has written policy statement prohibiting 

discrimination in all phases of employment.  (     ) (     ) 
 
2. Contractor periodically conducts a self-analysis or 

utilization analysis of its work force. (     ) (     ) 
 
3. Contractor has a system for determining if its employment 

practices are discriminatory against protected groups.  (     ) (     ) 
 
4. When areas are identified in employment practices, 

Contractor has a system for taking reasonable corrective  
action to include establishment of goal and/or timetables. (     ) (     ) 
 
 

 
____________________________________________________________________________ 
Signature   Date 
 
____________________________________________________________________________ 
Name and Title of Signer (please print) 
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INTERNAL REVENUE SERVICE NOTICE 1015 
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CHARITABLE CONTRIBUTIONS CERTIFICATION 
 
 
1736 Family Crisis Center 
Company Name 
 
2116 Arlington Avenue, Suite 200, Los Angeles, CA 90018-1353 
Address 
 
______________________________________________________________________ 
Internal Revenue Service Employer Identification Number 
 
______________________________________________________________________ 
California Registry of Charitable Trusts “CT” number (if applicable) 
 
The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California’s 
Supervision of Trustees and Fundraisers for Charitable Purposes Act which regulates those 
receiving and raising charitable contributions. 
 
Check the Certification below that is applicable to your company. 
 
 Contractor has examined its activities and determined that it does not now receive or raise 
charitable contributions regulated under California’s Supervision of Trustees and Fundraisers for 
Charitable Purposes Act.  If Contractor engages in activities subjecting it to those laws during the 
term of a County contract, it will timely comply with them and provide County a copy of its 
initial registration with the California State Attorney General’s Registry of Charitable Trusts 
when filed. 
 
                                                                          OR 
 
 Contractor is registered with the California Registry of Charitable Trusts under the CT 
number listed above and is in compliance with its registration and reporting requirements under 
California law.  Attached is a copy of its most recent filing with the Registry of Charitable Trusts 
as required by Title 11 California Code of Regulations, sections 300-301 and Government Code 
sections 12585-12586.  
 
 
___________________________________________ ____________________________ 
Signature       Date 
 
 
___________________________________________________________________________ 
Name and Title of Signer (please print) 



 

HOA.103419297.1 
Page 77 

 
 

DEFAULTED PROPERTY TAX REDUCTION PROGRAM 
 
Company Name: 1736 Family Crisis Center 
Company Address:  
City:                                 State:                               Zip Code:  
Telephone Number:                                        Email address: 
Solicitation/Contract For ____________ Services: 

 
The Proposer/Bidder/Contractor certifies that: 
 
□ It is familiar with the terms of the County of Los Angeles Defaulted Property Tax 

Reduction Program, Los Angeles County Code Chapter 2.206; AND 
 
 To the best of its knowledge, after a reasonable inquiry, the Proposer/Bidder/Contractor 

is not in default, as that term is defined in Los Angeles County Code Section 
2.206.020.E, on any Los Angeles County property tax obligation; AND 

 
 The Proposer/Bidder/Contractor agrees to comply with the County’s Defaulted Property 

Tax Reduction Program during the term of any awarded contract. 
 

- OR - 
 
□ I am exempt from the County of Los Angeles Defaulted Property Tax Reduction 

Program, pursuant to Los Angeles County Code Section 2.206.060, for the following 
reason: 
________________________________________________________________________

________________________________________________________________________

________________________________________________ 

 
I declare under penalty of perjury under the laws of the State of California that the information 
stated above is true and correct. 

Print Name: Title: 

Signature: Date: 

 
 
Date:  ___________________ 
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CONTRACT BETWEEN 

COUNTY OF LOS ANGELES, 

DISTRICT ATTORNEY 

AND 

COURT APPOINTED SPECIAL ADVOCATES 

FOR 

RECEIPT OF SUBRECIPIENT GRANT FUNDS FROM THE CALIFORNIA 
GOVERNOR’S OFFICE OF EMERGENCY SERVICES THROUGH THE 

COUNTY VICTIM SERVICES (XC) PROGRAM 
 
This Contract and Exhibits are made and entered into by and between the County of Los Angeles, 
District Attorney hereinafter referred to as “County” and CASA of Los Angeles, a California non-
profit corporation hereinafter referred to as “Contractor,” to receive subrecipient grant funds from 
the California Governor’s Office of Emergency Services through the County Victim Services (XC) 
Program to provide Court-Appointed Volunteer Advocates for abused and neglected children in the 
Dependency Court System.   

RECITALS 

WHEREAS, the U.S. Department of Justice (“DOJ”) and the California Governor’s Office of 
Emergency Services (“Cal OES”), who are collectively the “Grantor,” through the Victims of 
Crime Act (“VOCA”) Victim Assistance Formula Grant Program (“Grant”) 21VCGF, 2019-V2-
GX-0053 for VOCA19 and 2020-V2-GX-0031 for VOCA20, with Assistance Listing (AL) 
number 16.575, Subaward number XC21 04 0190, have provided financial assistance to the 
County in the amount of $2,356,310  (“Grant Funds”) to fund the County Victim Services (XC) 
Grant Program (“XC Grant”) for the grant performance period January 1, 2022 through December 
31, 2022, such XC Grant having been accepted by the Los Angeles County Board of Supervisors 
on November 16, 2021; and 

WHEREAS, as required under the XC Grant, the XC Program Victim Services Steering 
Committee (“VSSC”) was created as a collaborative effort among various government agencies 
and community victim service providers to identify unmet gaps and needs in victim services and to 
develop the XC Grant program to address such unmet gaps and needs; and 

WHEREAS, the County, through the District Attorney’s Bureau of Victim Services, is a 
participating agency of the VSSC and was designated by the VSSC to be the lead agency in 
administering the XC Grant; and 

WHEREAS, Court-Appointed Volunteer Advocates for abused and neglected children in the 
Dependency Court System were identified by the VSSC, and approved by Cal OES in the XC 
Grant application submitted by the County, as victim service providers in need of additional 
funding to fill unmet needs/gaps in service; and 
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WHEREAS, the Contractor is a Rape Crisis Center located in the County of Los Angeles which 
currently meets the definition set forth in Penal Code section 13837 and has been identified by the 
VSSC as a collaborating partner agency in the XC Grant that will provide victim services as a 
subrecipient under the XC Grant to provide such services and VOCA matching funds as more fully 
set forth in this Agreement and shall be reimbursed for such services through XC Grant funds, all 
in accordance with the terms and conditions of this Agreement; and 

WHEREAS, the County and the Contractor each desires to execute this Agreement as authorized 
by the Board of Supervisors on November 16, 2021; 

NOW THEREFORE, in consideration of the mutual covenants contained herein, and for good and 
valuable consideration, the parties agree to the following: 

1.0 APPLICABLE DOCUMENTS 
Exhibits A, B, C, D, E, F, G, H, I, J, K, L and M are attached to and form a part of this 
Contract.  In the event of any conflict or inconsistency in the definition or interpretation 
of any word, responsibility, schedule, or the contents or description of any task, 
deliverable, goods, service, or other work, or otherwise between the base Contract and 
the Exhibits, or between Exhibits, such conflict or inconsistency shall be resolved by 
giving precedence first to the Contract and then to the Exhibits according to the following 
priority: 

Exhibits: 
A Statement of Work  
B County’s Administration  
C Contractor’s Program Budget 
D Sample Invoice Format 
E Contractor’s Administration 
F Contractor, Employee and Non-Employee Acknowledgement and Confidentiality 

Agreements 
G Jury Service Ordinance  
H Certification of No Conflict of Interest  
I Contractor’s EEO Certification  
J Internal Revenue Service Notice 1015  
K Safely Surrender Baby Law  
L Contractor’s Charitable Activities Compliance  
M Defaulted Tax Property Reduction Program 
 
This Contract and the Exhibits hereto constitute the complete and exclusive statement of 
understanding between the parties, and supersedes all previous Contracts, written and oral, 
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and all communications between the parties relating to the subject matter of this Contract.  
No change to this Contract shall be valid unless prepared pursuant to Subsection 9.1 – 
Changes and Amendments of Terms and signed by both parties. 

2.0 DEFINITIONS 
The headings herein contained are for convenience and reference only and are not intended 
to define the scope of any provision thereof. The following words as used herein shall be 
construed to have the following meaning, unless otherwise apparent from the context in 
which they are used.  

2.1 INTENTIONALLY OMITTED 

2.2 CONTRACTOR:  A Proposer who has entered into a contract with the County to 
perform work described in the contract and Statement of Work. 

2.3 CONTRACTOR PROJECT MANAGER: The individual designated by the 
Contractor to administer the Contract operations after the Contract award. 

2.4 COUNTY CONTRACT ADMINISTRATOR (CCA): Person designated as chief 
contact person with respect to the day-to-day administration of the Contract as 
outlined in Section 6.0, Administration of Contract - County, Section 6.3. 

2.5 COUNTY CONTRACT PROGRAM MONITOR (CPM): The individual 
designated by County with authority to act as outlined in Section 6.0, 
Administration of Contract - County, Subsection 6.4. 

2.6 COUNTY CONTRACT SECTION MANAGER:  Person designated by County 
Section Manager with authority to approve all invoices and act as outlined in 
Section 6.0, Administration of Contract – County, Subsection 6.1. 

2.7 DAY(S):  Calendar day(s) unless otherwise specified. 

2.8 DEPARTMENT OR DISTRICT ATTORNEY: The Los Angeles County 
District Attorney or her designee. 

2.9 INTENTIONALLY OMITTED 

2.10 SEXUAL ASSAULT: See definition set forth in Evidence Code section 1036.2. 

2.11 FISCAL YEAR (FY): The twelve (12) month period beginning July 1st and 
ending the following June 30th. 

2.12 PARTICIPANT: A victim of Sexual assault who receives services under this 
Contract. 

2.13 SERVICE PERIOD: The time of the signing of this contract by both parties 
through December 31, 2022.   
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2.14 INTENTIONALLY OMITTED 

2.15 STATEMENT OF WORK (SOW): A written description of tasks and/or 
deliverables to be provided by Contractor under this Contract. 

2.16 SUPERVISING COUNTY CONTRACT ADMINISTRATOR (SCCA): The 
individual designated by the County’s Section Manager to oversee overall 
management of this contract as outlined in Section 6.0, Administration of Contract - 
County, Section 6.2. 

3.0 WORK   
3.1 Pursuant to the provisions of this Contract, the Contractor shall fully perform all 

necessary activities involved in providing Rape Crisis Center-Based Program 
services as set forth in Exhibit A, Statement of Work - Rape Crisis Center-Based 
Program, and this Contract as set forth herein. 

3.2 If Contractor provides any task, deliverable, service, or other work to County that 
utilizes other than approved Contractor Personnel, and/or that goes beyond the 
Contract expiration date, and/or that exceeds the Total Maximum Amount as 
specified in the Contract as originally written or modified in accordance with 
Subsection 9.1, Changes and Amendments of Terms, these shall be gratuitous 
efforts on the part of Contractor for which Contractor shall have no claim 
whatsoever against County. 

3.3 Contractor shall initiate and complete deliverables and milestones within the 
applicable time frame after receipt of approval for such tasks from the County.  
The County and Grantor may grant extensions to the time of performance for 
specific deliverables or milestones at its sole discretion.  Any request by 
Contractor to extend the time of performance for a project must be made in 
writing to the County.  All extension requests must be approved by the County 
and the Grantor in writing during the term of this Agreement to be effective. 

4.0 TERM OF CONTRACT 
4.1 This Contract is effective when both parties sign this Contract.  This Contract 

shall expire on December 31, 2022 unless sooner terminated, in whole or in part, 
as provided herein. 

4.2 County maintains databases that track/monitor Contractor performance history.  
Information entered into such databases may be used for a variety of purposes, 
including determining whether the County will exercise a contract term extension 
option. 

4.3 INTENTIONALLY OMITTED 
4.4 Contractor shall not charge participants any fees/cost for any services provided to 

the participant under this Contract. 

5.0 CONTRACT SUM/COMPENSATION 



HOA.103419298.1 
            

Page 9 
 

   5.1  The XC Program Rape Crisis Center subrecipient amount is $32,975 for 21VCGF 
fund, $46,307 for VOCA19 and $13,718 for VOCA 20 totaling  
$93,000 with a required VOCA match of 20 percent of the program total -- 
$15,007 with an option for a match waiver up to 100 percent which would reduce 
the required match to $0 -- to be provided by the Contractor in accordance with, 
and subject to, the guidance, regulation, and requirement set in the current edition 
of the California Office of Emergency Services Subrecipient Handbook 
(https://www.caloes.ca.gov/GrantsManagementSite/Documents/2021_Subrecipie
nt_Handbook.pdf) and this Agreement.  The 21VCGF funds must be fully 
expended prior to the VOCA19 funds and the VOCA19 funds must be fully 
expended prior to the VOCA20 funds.  The County shall not be liable for any 
expenses not allowed by Cal OES.  Contractor shall comply with any additional 
requirements set by the Cal OES.  The County shall not be liable in any event for 
payment in excess of this maximum amount.  Should the funds available for the 
XC Program change, the County may change the maximum amount as set forth 
by amendment to this Contract.   

   5.2  INTENTIONALLY OMITTED 
5.3 The Contractor shall not be entitled to payment or reimbursement for any tasks or 

services performed, nor for any incidental or administrative expenses whatsoever 
incurred in or incidental to performance hereunder, except as specified herein. 
Assumption or takeover of any of the Contractor’s duties, responsibilities, or 
obligations, or performance of same by any entity other than the Contractor, 
whether through assignment, subcontract, delegation, merger, buyout, or any 
other mechanism, with or without consideration for any reason whatsoever, shall 
occur only with the County’s express prior written approval. 

5.4 INTENTIONALLY OMITTED  
5.5 No Payment for Services Provided Following Expiration/ Termination of Contract 
 Contractor shall have no claim against County for payment of any money or 

reimbursement, of any kind whatsoever, for any service provided by Contractor 
after the expiration or other termination of this Contract. Should Contractor 
receive any such payment it shall immediately notify County and shall 
immediately repay all such funds to County.  Payment by County for services 
rendered after expiration/termination of this Contract shall not constitute a waiver 
of County’s right to recover such payment from Contractor.  This provision shall 
survive the expiration or other termination of this Contract. 

 5.6 INVOICES AND PAYMENTS 
  5.6.1 Reimbursement requests must be submitted to the County on a monthly 

basis for expenses that were incurred in the previous month, accompanied 
by supporting documentation.  Contractor shall invoice County no later 
than 15 days after the month service was rendered, using the XC Report of 
Expenditures and Request for Funds, and Supporting Documents 
Checklist, which shall be provided to the Contractor by the County. 
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  5.6.2 Invoices under this Contract shall be submitted to the XC Grant 
Administrative Coordinator. 

   Contractor shall prepare, maintain, and provide to the XC Grant 
Administrative Coordinator, via email, the completed Report of 
Expenditures and Request for Funds form (signed by Contractor’s 
Executive Director, or equivalent), along with the Supporting Documents 
Checklist form and all supporting documentation relating to both 
expenditures and the VOCA programmatic match, including, but not 
limited to, purchase orders, proof of delivery, proof of payment and 
payroll records, timesheets, receipts and any other supporting 
documentation necessary to fully and accurately describe the expenditure 
of funds for which reimbursement from Grant Funds is sought under this 
Agreement and the required VOCA programmatic match, no later than 
5:00 PM on the 15th day of the subsequent month.  All such supporting 
documentation shall satisfy applicable federal, state and County audit and 
review standards and requirements.  Such documentation shall be prepared 
at the sole expense and responsibility of the Contractor, and the County 
will not reimburse the Contractor for any costs incurred for such 
preparation.    

   The County may request, in writing, changes to the content and format of 
such documentation at any time, and the County reserves the right to 
request additional supporting documentation to substantiate costs incurred 
at any time. 
The County will notify Contractor in writing if reimbursement requests are 
inaccurate and/or incomplete.  Inaccurate and/or incomplete 
reimbursement requests shall be returned to Contractor for revision and 
shall be accepted by the County when such forms are accurate and 
complete.  All invoices must be signed by an officer of the Contractor 
under penalty of perjury that the information submitted is true and correct. 

5.6.2.1 Contractor and the County have previously completed a mutually 
approved Budget attached hereto as Exhibit C and made a part 
hereof. The Budget contains detailed listings of items for 
expenditure under the terms of this Agreement.  Contractor shall 
use the Grant Funds disbursed under this Agreement only for such 
items as set forth in an approved Budget.  It is understood that the 
County makes no commitment to fund this Agreement beyond the 
terms set herein.  Funding for all periods of this Agreement is 
subject to the continuing availability of federal funds for this 
program to the County.  The Contract may be terminated 
immediately upon written notice to the Contractor of a loss or 
reduction of federal grant funds. 

 
5.6.2.2 The County shall disburse to Contractor as consideration for the 

services to be provided by Contractor as set forth in this 



HOA.103419298.1 
            

Page 11 
 

Agreement its allocated Grant amount not to exceed $93,000 to be 
used solely in accordance with the Budget attached as Exhibit C.  
Such compensation shall be used in strict accordance with the 
Budget attached as Exhibit C.  Contractor shall provide a VOCA 
programmatic match in accordance with, and subject to, the 
guidance, regulation, and requirement set in the current edition of 
the California Office of Emergency Services Subrecipient 
Handbook 
(https://www.caloes.ca.gov/GrantsManagementSite/Documents/20
21_Subrecipient_Handbook.pdf) and this Agreement. 

 
5.6.2.3 The foregoing rate represents the total compensation and 

reimbursement to be paid by County to Contractor for all services 
to be performed and costs incurred by Contractor pursuant to this 
Agreement.   

 
5.6.2.4 The disbursement shall be on a reimbursement basis only.   

 
5.6.2.5 Contractor must account separately for all interest income earned 

from the Grant Funds. In accordance with Grantor guidelines and 2 
CFR Part 200, interest earned on Grant Funds must be reported and 
returned to the County. Contractor will maintain records of and 
account for any interest earned on Grant Funds.  Contractor shall 
promptly return to the County all grant funds received which 
exceed the approved, actual expenditures as accepted by Grantor.  
In the event the amount of the grant funds allocated to Contractor 
is reduced, the reimbursement applicable to the amount of such 
reduction will be promptly refunded to the County. 

5.6.2.6 Any request by Contractor to modify the Budget must be made in 
writing and must be approved in writing by the County and the 
Grantor during the term of this Agreement for such modification to 
be approved.  In addition, any modifications to the Budget will 
only be deemed approved if Contractor’s request for the 
modification is submitted to County in writing no later than thirty 
(30) days before the end of the Agreement Term and such request 
for the modification is in a form and manner approved by the 
County.  Contractor shall not expend any Grant Funds or incur any 
expenses that are to be reimbursed by Grant Funds in accordance 
with any contemplated modification of the Budget prior to such 
modification being approved in accordance with the provisions of 
this paragraph.  Any of Contractor’s expenses so incurred prior to 
the approval of a Budget modification, or any of Contractor’s 
expenses incurred that are not in strict accordance with an 
approved modified Budget or are incurred after the Term of this 
Agreement, shall be disallowed for reimbursement by Grant Funds 
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under this Agreement.  The County and the Grantor shall have the 
right, in each of their sole discretions, to decline any Budget 
modification requests, including any such requests untimely made.  
Contractor shall not submit requests for Budget modification more 
than twice a year. 

 
5.6.2.7 The Contractor understands and agrees that it may not make any 

financial commitment on behalf of the County, incur any cost or 
expense on behalf of the County or obligate the County to make 
payments of any costs or expenses, unless authorized in an 
approved Budget.   

 
      5.6.3.1 INTENTIONALLY OMITTED 

  5.6.4 COUNTY APPROVAL OF INVOICES: All invoices submitted by 
Contractor must receive the written approval of County Contract 
Administrator. 

  5.6.5 WITHHOLDING OF PAYMENT: Payments to the Contractor will be 
made monthly provided that the Contractor is not in default under any 
provision of the Contract and has submitted a complete and accurate 
invoice. If Contractor fails to submit accurate, complete, and timely 
invoices, the County may withhold payment to Contractor up to the full 
amount of any invoice that would otherwise be due, until Contractor has 
satisfied the concerns of the County.  Approval of payment will not be 
unreasonably withheld. 
5.6.5.1 The County may withhold XC Grant funds and/or disallow 

expenditures anytime the project fails to comply with any term or 
condition of the Agreement. This may include, but is not limited 
to, the following:   

  Failure to submit the required Progress Reports in a timely manner; 
Failure to submit the final reports from previous projects in a 
timely manner; 
Failure to resolve interim or final audit exceptions on past or 
current grants in a timely manner; 

  Inadequate maintenance of accounting records; 
  Failure to submit proof of bond coverage in a timely manner; 

Failure to cooperate with or admit Cal OES staff or representatives 
(e.g., Program Specialists; Unit, Section, or Branch Chiefs, 
Monitors, et. al.) to review program and/or fiscal records; and/or 
Failure to pay costs disallowed by Cal OES according to payment 
terms agreed to by the Contractor and in a timely manner. 
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    County reserves the right to unilaterally decrease funds allocated to    
Contractor as set forth herein in the event that the County 
determines, in its sole discretion, that the Contractor has failed to 
provide adequate and satisfactory services as required in this 
Agreement. 

  5.6.6 DELAY OF PAYMENT: The County may delay the last payment due 
(plus the previous full month payment due if the last payment is for less 
than a full month) until six (6) months after the expiration of this Contract.  
The Contractor shall be liable for payment within thirty (30) days written 
notice of any liquidated damages or other offset authorized by this 
Contract not deducted from any payment made by County to Contractor. 

5.7 ANNUAL FISCAL REPORT 
Contractor shall maintain its account as prescribed by the Generally Accepted 
Accounting Principles (GAAP).  Contractor shall maintain annual Fiscal reports 
as prescribed by GAAP. 
 

6.0 ADMINISTRATION OF CONTRACT – COUNTY 
A listing of all County Administration referenced in the following Subsections are 
designated in Exhibit B.  The County shall notify the Contractor in writing of any change in 
the names or addresses shown. 

6.1 COUNTY CONTRACT SECTION MANAGER (CSM)  
 The County Contract Section Manager has the authority to negotiate, recommend 

all changes to this Contract, and resolve disputes between the County and 
Contractor. The CSM, or designee, is the approving authority for invoices.  

6.2 COUNTY SUPERVISING COUNTY CONTRACT ADMINISTRATOR 
(SCCA) 
The County’s SCCA is the person assigned to: 
6.2.1 Oversee the overall management and coordination of the operations of this 

Contract; and 
6.2.2 Providing direction to Contractor on contractual or administrative matters 

relating to this Contract that cannot be resolved by the CCA, who is 
described in Section 6.3 below. 

6.3 COUNTY CONTRACT ADMINISTRATOR (CCA) 
The County’s CCA is County’s chief contact person with respect to the day-to-
day administration of this Contract. The CCA shall be the first person for 
Contractor to contact with any questions. 
6.3.1 The responsibilities of the CCA include: 

 ensuring that the technical standards and task requirements articulated 
in the Contract are satisfactorily complied with, and shall provide, on 



HOA.103419298.1 
            

Page 14 
 

request, such information, coordination, documentation, and materials 
as may be reasonably required by Contractor to perform the service; 

 coordinating and monitoring the work of Contractor personnel 
assigned to the Contract, and for ensuring that this Contract's 
objectives are met; 

 monitoring, evaluating and reporting Contractor performance and 
progress on the Contract; 

 providing direction to Contractor in the areas relating to County 
policy, information requirements, invoicing requirements, and 
procedural requirements. 

6.4 COUNTY CONTRACT PROGRAM MONITOR (CPM) 
The County’s CPM is the designated staff with the authority to monitor any and 
all tasks, deliverables, services, or other work provided by or on behalf of 
Contractor.  The CPM reports to the CCA. 

7.0 ADMINISTRATION OF CONTRACT - CONTRACTOR 
 7.1 CONTRACTOR’S PROJECT MANAGER 

7.1.1 Contractor’s Project Manager is designated in Exhibit E.  The Contractor 
shall notify the County in writing of any change in the name or address of 
the Contractor’s Project Manager within five (5) business days of such 
change. 

  7.1.2 Contractor’s Project Manager shall be responsible for Contractor’s day-to-
day activities as related to this Contract and shall coordinate with 
County’s Project Director on a regular basis with respect to services 
rendered. 

7.2 CONTRACTOR’S AUTHORIZED OFFICIAL(S) 
  7.2.1 Contractor’s Authorized Official(s) are designated in  

Exhibit E.  Contractor shall promptly notify County in writing of any 
change in the name(s) or address(es) of Contractor’s Authorized 
Official(s) within five (5) business days of such change. 

  7.2.2 Contractor represents and warrants that all requirements of Contractor 
have been fulfilled to provide actual authority to such officials to execute 
documents under this Contract on behalf of Contractor. 

7.3 INTENTIONALLY OMITTED 
7.4 BACKGROUND AND SECURITY INVESTIGATIONS 

For the duration of this contract, Contractor agrees to maintain the same standard 
for background and security investigations as were in effect at the inception of the 
contract.   

7.5 CONFIDENTIALITY 
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7.5.1 Contractor shall maintain the confidentiality of all records and information 
in accordance with all applicable federal, State and local laws, rules, 
regulations, ordinances, directives, guidelines, policies and procedures 
relating to confidentiality, including, without limitation, the Federal 
Violence Against Woman Act (18 U.S.C. Sec. 2261 et seq.), California 
Welfare and Institutions Code Section 10850, County policies concerning 
information technology security and the protection of confidential records 
and information. 
7.5.1.1 Contractor employees (staff, counselors, and volunteers) shall be 

thoroughly trained on how to maintain client confidentiality and 
related laws. 

7.5.1.2 Contractor staff and volunteers providing direct services to 
children exposed to violence shall adhere to the strictest levels of 
confidentiality as defined in the statues and regulations mandated 
by California Law, the code and ethics of the American 
Association of Marriage and Family Therapists, California 
Association of Marriage and Family therapy, the National 
Association of Social Workers and Subrecipient policies and 
procedures. 

7.5.1.3 These standards of confidentiality oblige the Contractor NOT to 
discuss information about a client, including the content of any 
information received by, from, or about the client, and even the 
fact of the existence of a professional relationship with Contractor, 
except under a few exceptional circumstances as specifically 
required by law.  These circumstances are when there is:  1) A 
serious threat of harm to a reasonably identifiable victim, 2) In the 
cases of child maltreatment, or 3) Abuse of elders or dependent 
adults.  Any such disclosures are only made following consultation 
with a Licensed Clinician and or legal counsel. 

7.5.1.4 Subrecipient employees (staff and volunteers) shall create, 
maintain, store, transfer, and dispose of client records in ways that 
protect confidentiality and are in accordance with applicable 
regulations or laws. 

7.5.1.4.1 All records shall be kept in locked cabinets that are 
stored within locked offices at Contractor’s premises.  
Clinical records shall not be removed from Contractor’s 
premises. 

7.5.1.4.2 Contractor shall take reasonable steps to ensure that 
documentation in records is accurate, limited, and 
accurately reflects the services provided. 
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7.5.1.4.3 The information shared by clients and/or maintained in 
client records belongs to the client and shall not be 
shared without permission granted through a formal 
release of information and approval by a supervisor. 

7.5.2 Contractor shall indemnify, defend, and hold harmless County, its officers, 
employees, and agents, from and against any and all claims, demands, 
damages, liabilities, losses, costs and expenses, including, without 
limitation, defense costs and legal, accounting and other expert, 
consulting, or professional fees, arising from, connected with, or related to 
any failure by Contractor, its officers, employees, agents, or 
subcontractors, to comply with this Paragraph 7.5, as determined by 
County in its sole judgment. Any legal defense pursuant to Contractor’s 
indemnification obligations under this Paragraph 7.5 shall be conducted by 
Contractor and performed by counsel selected by Contractor and approved 
by County.  Notwithstanding the preceding sentence, County shall have 
the right to participate in any such defense at its sole cost and expense, 
except that in the event Contractor fails to provide County with a full and 
adequate defense, as determined by County in its sole judgment, County 
shall be entitled to retain its own counsel, including, without limitation, 
County Counsel, and reimbursement from Contractor for all such costs 
and expenses incurred by County in doing so.  Contractor shall not have 
the right to enter into any settlement, agree to any injunction, or make any 
admission, in each case, on behalf of County without County’s prior 
written approval. 

7.5.3 Contractor shall inform all of its officers, employees, and agents providing 
services hereunder of the confidentiality provisions of this Contract. 

7.5.4 Contractor shall sign and adhere to the provisions of the “Contractor 
Acknowledgment and Confidentiality Contract,” Exhibit F. 

7.5.5 Contractor shall cause each employee performing services covered by this 
Contract to sign and adhere to the provisions of the “Contractor Employee 
Acknowledgment and Confidentiality Agreement”, Exhibit F. 

7.5.6 Contractor shall cause each non-employee performing services covered by 
this Contract to sign and adhere to the provisions of the “Contractor Non-
Employee Acknowledgment and Confidentiality Agreement”, Exhibit F. 

8.0 STANDARD TERMS AND CONDITIONS 
8.1 ASSIGNMENT AND DELEGATION 

8.1.1 The Contractor shall not assign its rights or delegate its duties under this 
Contract, or both, whether in whole or in part, without the prior written 
consent of County, and any attempted assignment or delegation without 
such consent shall be null and void.  For purposes of this paragraph, 
County consent shall require a written amendment to the Contract, which 
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is formally approved and executed by the parties.  Any payments by the 
County to any approved delegate or assignee on any claim under this 
Contract shall be deductible, at County’s sole discretion, against any 
claims which the Contractor may have against the County. 

8.1.2 Shareholders, partners, members, or other equity holders of Contractor 
may transfer, sell, exchange, assign, or divest themselves of any interest 
they may have therein.  However, in the event any such sale, transfer, 
exchange, assignment, or divestment is effected in such a way as to give 
majority control of Contractor to any person(s), corporation, partnership, 
or legal entity other than the majority controlling interest therein at the 
time of execution of the Contract, such disposition is an assignment 
requiring the prior written consent of County in accordance with 
applicable provisions of this Contract. 

8.1.3 Any assumption, assignment, delegation, or takeover of any of the 
Contractor’s duties, responsibilities, obligations, or performance of same 
by any entity other than the Contractor, whether through assignment, 
subcontract, delegation, merger, buyout, or any other mechanism, with or 
without consideration for any reason whatsoever without County’s express 
prior written approval, shall be a material breach of the Contract which 
may result in the termination of this Contract.  In the event of such 
termination, County shall be entitled to pursue the same remedies against 
Contractor as it could pursue in the event of default by Contractor. 

 8.2 AUTHORIZATION WARRANTY 
 The Contractor represents and warrants that the person executing this Contract for 

the Contractor is an authorized agent who has actual authority to bind the 
Contractor to each and every term, condition, and obligation of this Contract and 
that all requirements of the Contractor have been fulfilled to provide such actual 
authority.  

 8.3 COMPLAINTS 
 The Contractor shall develop, maintain and operate procedures for receiving, 

investigating and responding to complaints. 
8.3.1 Within 15 business days after the Contract effective date, the Contractor 

shall provide the County with the Contractor’s policy for receiving, 
investigating and responding to user complaints. 

8.3.2 The County will review the Contractor’s policy and provide the Contractor 
with approval of said plan or with requested changes. 

8.3.3 If the County requests changes in the Contractor’s policy, the Contractor 
shall make such changes and resubmit the plan within five business days for 
County approval. 
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8.3.4 If, at any time, the Contractor wishes to change the Contractor’s policy, the 
Contractor shall submit proposed changes to the County for approval before 
implementation. 

8.3.5 The Contractor shall preliminarily investigate all complaints and notify the 
County Contract Administrator of the status of the investigation within five 
business days of receiving the complaint. 

8.3.6 When complaints cannot be resolved informally, a system of follow-through 
shall be instituted which adheres to formal plans for specific actions and 
strict time deadlines. 

8.3.7 Copies of all written responses shall be sent to the County Contract 
Administrator within three business days of mailing to the complainant. 

 8.4 COMPLIANCE WITH APPLICABLE LAW 
8.4.1 In the performance of this Contract, Contractor shall comply with all 

applicable Federal, State and local laws, rules, regulations, ordinances, 
directives, guidelines, policies and procedures, and all provisions required 
thereby to be included in this Contract are hereby incorporated herein by 
reference. 

8.4.2 Contractor shall indemnify, defend, and hold harmless County, its officers, 
employees, and agents, from and against any and all claims, demands, 
damages, liabilities, losses, costs, and expenses, including, without 
limitation, defense costs and legal, accounting and other expert, consulting 
or professional fees, arising from, connected with, or related to any failure 
by Contractor, its officers, employees, agents, or subcontractors, to 
comply with any such laws, rules, regulations, ordinances, directives, 
guidelines, policies, or procedures, as determined by County in its sole 
judgment.  Any legal defense pursuant to Contractor’s indemnification 
obligations under this Paragraph 8.4 shall be conducted by Contractor and 
performed by counsel selected by Contractor and approved by County.  
Notwithstanding the preceding sentence, County shall have the right to 
participate in any such defense at its sole cost and expense, except that in 
the event Contractor fails to provide County with a full and adequate 
defense, as determined by County in its sole judgment, County shall be 
entitled to retain its own counsel, including, without limitation, County 
Counsel, and reimbursement from Contractor for all such costs and 
expenses incurred by County in doing so.  Contractor shall not have the 
right to enter into any settlement, agree to any injunction or other 
equitable relief, or make any admission, in each case, on behalf of County 
without County’s prior written approval. 

8.4.3 COMPLIANCE WITH CIVIL RIGHTS LAWS 
 The Contractor hereby assures that it will comply with Subchapter VI of 

the Civil Rights Act of 1964, 42 USC Sections 2000 (e) (1) through 2000 
(e) (17), to the end that no person shall on the grounds of race, creed, 
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color, sex, religion, ancestry, age, condition of physical handicap, marital 
status, political affiliation, or national origin, be excluded from 
participation in, be denied the benefits of, or be otherwise subjected to 
discrimination under this Contract or under any project, program, or 
activity supported by this Contract.  The Contractor shall comply with 
Exhibit I – Contractor's EEO Certification.   

8.5 COMPLIANCE WITH COUNTY’S JURY SERVICE PROGRAM 
8.5.1 JURY SERVICE PROGRAM:  This Contract is subject to the 

provisions of the County’s ordinance entitled Contractor Employee Jury 
Service (“Jury Service Program”) as codified in Sections 2.203.010 
through 2.203.090 of the Los Angeles County Code, a copy of which is 
attached as Exhibit G, Jury Service Ordinance and incorporated by 
reference into and made part of this Contract. 

8.5.2 WRITTEN EMPLOYEE JURY SERVICE POLICY 
1. Unless Contractor has demonstrated to the County’s satisfaction either 

that Contractor is not a “Contractor” as defined under the Jury Service 
Program (Section 2.203.020 of the County Code) or that Contractor 
qualifies for an exception to the Jury Service Program (Section 
2.203.070 of the County Code), Contractor shall have and adhere to a 
written policy that provides that its Employees shall receive from the 
Contractor, on an annual basis, no less than five days of regular pay 
for actual jury service. The policy may provide that Employees deposit 
any fees received for such jury service with the Contractor or that the 
Contractor deduct from the Employee’s regular pay the fees received 
for jury service. 

2. For purposes of this sub-paragraph, “Contractor” means a person, 
partnership, corporation or other entity which has a contract with the 
County or a subcontract with a County Contractor and has received or 
will receive an aggregate sum of $50,000 or more in any 12-month 
period under one or more County contracts or subcontracts.  
“Employee” means any California resident who is a full-time 
employee of Contractor.  “Full-time” means 40 hours or more worked 
per week, or a lesser number of hours if:  1) the lesser number is a 
recognized industry standard as determined by the County, or 2) 
Contractor has a long-standing practice that defines the lesser number 
of hours as full-time.  Full-time employees providing short-term, 
temporary services of 90 days or less within a 12-month period are not 
considered full-time for purposes of the Jury Service Program.  If 
Contractor uses any subcontractor to perform services for the County 
under the Contract, the subcontractor shall also be subject to the 
provisions of this sub-paragraph.  The provisions of this sub-paragraph 
shall be inserted into any such subcontract agreement and a copy of the 
Jury Service Program shall be attached to the Contract. 
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3. If Contractor is not required to comply with the Jury Service Program 
when the Contract commences, Contractor shall have a continuing 
obligation to review the applicability of its “exception status” from the 
Jury Service Program, and Contractor shall immediately notify County 
if Contractor at any time either comes within the Jury Service 
Program’s definition of “Contractor” or if Contractor no longer 
qualifies for an exception to the Jury Service Program. In either event, 
Contractor shall immediately implement a written policy consistent 
with the Jury Service Program.  The County may also require, at any 
time during the Contract and at its sole discretion, that Contractor 
demonstrate to the County’s satisfaction that Contractor either 
continues to remain outside of the Jury Service Program’s definition of 
“Contractor” and/or that Contractor continues to qualify for an 
exception to the Program. 

4. Contractor’s violation of this sub-paragraph of the Contract may 
constitute a material breach of the Contract.  In the event of such 
material breach, County may, in its sole discretion, terminate the 
Contract and/or bar Contractor from the award of future County 
contracts for a period of time consistent with the seriousness of the 
breach. 

 8.6 CONFLICT OF INTEREST 
 8.6.1 No County employee whose position with the County enables such 

employee to influence the award of this Contract or any competing 
Contract, and no spouse or economic dependent of such employee, shall be 
employed in any capacity by the Contractor or have any other direct or 
indirect financial interest in this Contract.  No officer or employee of the 
Contractor who may financially benefit from the performance of work 
hereunder shall in any way participate in the County’s approval, or ongoing 
evaluation, of such work, or in any way attempt to unlawfully influence the 
County’s approval or ongoing evaluation of such work. 

8.6.2 The Contractor shall comply with all conflict of interest laws, 
ordinances, and regulations now in effect or hereafter to be enacted 
during the term of this Contract.  The Contractor warrants that it is not 
now aware of any facts that create a conflict of interest.  If the Contractor 
hereafter becomes aware of any facts that might reasonably be expected to 
create a conflict of interest, it shall immediately make full written 
disclosure of such facts to the County.  Full written disclosure shall 
include, but is not limited to, identification of all persons implicated and a 
complete description of all relevant circumstances and completion of 
Exhibit H, Certification of No Conflict of Interest. Failure to comply with 
the provisions of this Subsection 8.6 shall be a material breach of this 
Contract. 
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8.7 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR 
LAYOFF/OR RE-EMPLOYMENT LIST 
Should the Contractor require additional or replacement personnel after the 
effective date of this Contract to perform the services set forth herein, the 
Contractor shall give first consideration for such employment openings to qualified, 
permanent County employees who are targeted for layoff or qualified, former 
County employees who are on a re-employment list during the life of this Contract. 

8.8 CONSIDERATION OF HIRING GAIN/GROW PROGRAM 
PARTICIPANTS 
8.8.1 Should the Contractor require additional or replacement personnel after 

the effective date of this Contract, the Contractor shall give consideration 
for any such employment openings to participants in the County’s 
Department of Public Social Services Greater Avenues for Independence 
(GAIN) Program or General Relief Opportunity for Work (GROW) 
Program who meet the Contractor’s minimum qualifications for the open 
position.  For this purpose, consideration shall mean that the Contractor 
will interview qualified candidates.  The County will refer GAIN/GROW 
participants by job category to the Contractor. 

8.8.2 In the event that both laid-off County employees and GAIN/GROW 
participants are available for hiring, County employees shall be given first 
priority. 

 8.9  CONTRACTOR RESPONSIBILITY AND DEBARMENT 
8.9.1 RESPONSIBLE CONTRACTOR 
 A responsible Contractor is a Contractor who has demonstrated the 

attribute of trustworthiness, as well as quality, fitness, capacity and 
experience to satisfactorily perform the Contract.  It is the County’s 
policy to conduct business only with responsible Contractors. 

8.9.2 CHAPTER 2.202 OF THE COUNTY CODE 
 The Contractor is hereby notified that, in accordance with Chapter 2.202 

of the County Code, if the County acquires information concerning the 
performance of the Contractor on this or other contracts which indicates 
that the Contractor is not responsible, the County may, in addition to 
other remedies provided in this Contract, debar the Contractor from 
bidding or proposing on, or being awarded, and/or performing work on 
County contracts for a specified period of time, which generally will not 
exceed five years but may exceed five years or be permanent if 
warranted by the circumstances, and terminate any or all existing 
Contracts the Contractor may have with the County. 

8.9.3 NON-RESPONSIBLE CONTRACTOR 
 The County may debar a Contractor if the Board of Supervisors finds, in 

its discretion, that the Contractor has done any of the following:  (1) 
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violated a term of a contract with the County or a nonprofit corporation 
created by the County, (2) committed an act or omission which 
negatively reflects on the Contractor’s quality, fitness or capacity to 
perform a contract with the County, any other public entity, or a 
nonprofit corporation created by the County, or engaged in a pattern or 
practice which negatively reflects on same, (3) committed an act or 
offense which indicates a lack of business integrity or business honesty, 
or (4) made or submitted a false claim against the County or any other 
public entity. 

8.9.4 CONTRACTOR HEARING BOARD 
 1. If there is evidence that the Contractor may be subject to 

debarment, the Department will notify the Contractor in writing of 
the evidence which is the basis for the proposed debarment and 
will advise the Contractor of the scheduled date for a debarment 
hearing before the Contractor Hearing Board.   

 2. The Contractor Hearing Board will conduct a hearing where 
evidence on the proposed debarment is presented.  The Contractor 
and/or the Contractor’s representative shall be given an 
opportunity to submit evidence at that hearing.  After the hearing, 
the Contractor Hearing Board shall prepare a tentative proposed 
decision, which shall contain a recommendation regarding whether 
the Contractor should be debarred, and, if so, the appropriate 
length of time of the debarment. The Contractor and the 
Department shall be provided an opportunity to object to the 
tentative proposed decision prior to its presentation to the Board of 
Supervisors.   

 3. After consideration of any objections, or if no objections are 
submitted, a record of the hearing, the proposed decision, and any 
other recommendation of the Contractor Hearing Board shall be 
presented to the Board of Supervisors.  The Board of Supervisors 
shall have the right to modify, deny, or adopt the proposed 
decision and recommendation of the Contractor Hearing Board. 

 4. If a Contractor has been debarred for a period longer than five 
years, that Contractor may after the debarment has been in effect 
for at least five years, submit a written request for review of the 
debarment determination to reduce the period of debarment or 
terminate the debarment.  The County may, in its discretion, 
reduce the period of debarment or terminate the debarment if it 
finds that the Contractor has adequately demonstrated one or more 
of the following: (1) elimination of the grounds for which the 
debarment was imposed; (2) a bona fide change in ownership or 
management; (3) material evidence discovered after debarment 
was imposed; or (4) any other reason that is in the best interests of 
the County. 
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 5. The Contractor Hearing Board will consider a request for review of 
a debarment determination only where (1) the Contractor has been 
debarred for a period longer than five years; (2) the debarment has 
been in effect for at least five years; and (3) the request is in 
writing, states one or more of the grounds for reduction of the 
debarment period or termination of the debarment, and includes 
supporting documentation. Upon receiving an appropriate request, 
the Contractor Hearing Board will provide notice of the hearing on 
the request.  At the hearing, the Contractor Hearing Board shall 
conduct a hearing where evidence on the proposed reduction of 
debarment period or termination of debarment is presented.  This 
hearing shall be conducted and the request for review decided by 
the Contractor Hearing Board pursuant to the same procedures as 
for a debarment hearing. 

 6. The Contractor Hearing Board’s proposed decision shall contain a 
recommendation on the request to reduce the period of debarment 
or terminate the debarment. The Contractor Hearing Board shall 
present its proposed decision and recommendation to the Board of 
Supervisors. The Board of Supervisors shall have the right to 
modify, deny, or adopt the proposed decision and recommendation 
of the Contractor Hearing Board. 

 8.10 CONTRACTOR’S ACKNOWLEDGEMENT OF COUNTY’S 
COMMITMENT TO THE SAFELY SURRENDERED BABY LAW 

  The Contractor acknowledges that the County places a high priority on the 
implementation of the Safely Surrendered Baby Law.  The Contractor understands 
that it is the County’s policy to encourage all County Contractors to voluntarily post 
the County’s “Safely Surrendered Baby Law” poster in a prominent position at the 
Contractor’s place of business.   The County’s Department of Children and Family 
Services will supply the Contractor with the poster to be used.  Information on how 
to receive the poster can be found on the Internet at www.babysafela.org. 

 8.11 CONTRACTOR’S WARRANTY OF ADHERENCE TO COUNTY’S CHILD 
SUPPORT COMPLIANCE PROGRAM 
8.11.1 The Contractor acknowledges that the County has established a goal of 

ensuring that all individuals who benefit financially from the County 
through Contract are in compliance with their court-ordered child, family 
and spousal support obligations in order to mitigate the economic burden 
otherwise imposed upon the County and its taxpayers. 

8.11.2 As required by the County’s Child Support Compliance Program (County 
Code Chapter 2.200) and without limiting the Contractor’s duty under this 
Contract to comply with all applicable provisions of law, the Contractor 
warrants that it is now in compliance and shall during the term of this 
Contract maintain compliance with employment and wage reporting 
requirements as required by the Federal Social Security Act (42 USC 
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Section 653a) and California Unemployment Insurance Code Section 
1088.5, and shall implement all lawfully served Wage and Earnings 
Withholding Orders or Child Support Services Department Notices of 
Wage and Earnings Assignment for Child, Family or Spousal Support, 
pursuant to Code of Civil Procedure Section 706.031 and Family Code 
Section 5246(b). 

8.12 COUNTY’S QUALITY ASSURANCE PLAN 
The County or its agent will evaluate the Contractor’s performance under this 
Contract on not less than an annual basis. Such evaluation will include assessing the 
Contractor’s compliance with all Contract terms and conditions and performance 
standards. Contractor deficiencies which the County determines are severe or 
continuing and that may place performance of the Contract in jeopardy if not 
corrected will be reported to the Board of Supervisors. The report will include 
improvement/corrective action measures taken by the County and the Contractor. If 
improvement does not occur consistent with the corrective action measures, the 
County may terminate this Contract or impose other penalties as specified in this 
Contract. 

 8.13 INTENTIONALLY OMITTED 

 8.14 EMPLOYMENT ELIGIBILITY VERIFICATION 
8.14.1 The Contractor warrants that it fully complies with all Federal and State 

statutes and regulations regarding the employment of aliens and others 
and that all its employees performing work under this Contract meet the 
citizenship or alien status requirements set forth in Federal and State 
statutes and regulations. The Contractor shall obtain, from all employees 
performing work hereunder, all verification and other documentation of 
employment eligibility status required by Federal and State statutes and 
regulations including, but not limited to, the Immigration Reform and 
Control Act of 1986, (P.L. 99-603), or as they currently exist and as they 
may be hereafter amended. The Contractor shall retain all such 
documentation for all covered employees for the period prescribed by 
law. 

8.14.2 The Contractor shall indemnify, defend, and hold harmless the County, 
its agents, officers, and employees from employer sanctions and any 
other liability which may be assessed against the Contractor or the 
County or both in connection with any alleged violation of any Federal 
or State statutes or regulations pertaining to the eligibility for 
employment of any persons performing work under this Contract. 

 8.15 FACSIMILE REPRESENTATIONS 
The County and the Contractor hereby agree to regard facsimile or electronic 
representations of original signatures of authorized officers of each party, when 
appearing in appropriate places on the Amendments prepared pursuant to 
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Subsection 9.1, and received via communications facilities, as legally sufficient 
evidence that such original signatures have been affixed to Amendments to this 
Contract, such that the parties need not follow up facsimile transmissions of such 
documents with subsequent (non-facsimile) transmission of “original” versions of 
such documents. 

 8.16 FAIR LABOR STANDARDS 
The Contractor shall comply with all applicable provisions of the Federal Fair 
Labor Standards Act and shall indemnify, defend, and hold harmless the County 
and its agents, officers, and employees from any and all liability, including, but not 
limited to, wages, overtime pay, liquidated damages, penalties, court costs, and 
attorneys' fees arising under any wage and hour law, including, but not limited to, 
the Federal Fair Labor Standards Act, for work performed by the Contractor’s 
employees for which the County may be found jointly or solely liable. 

8.17 FORCE MAJEURE 
8.17.1 Neither party shall be liable for such party's failure to perform its 

obligations under and in accordance with this Contract, if such failure 
arises out of fires, floods, epidemics, quarantine restrictions, other 
natural occurrences, strikes, lockouts (other than a lockout by such party 
or any of such party's subcontractors), freight embargoes, or other 
similar events to those described above, but in every such case the 
failure to perform must be totally beyond the control and without any 
fault or negligence of such party (such events are referred to in this 
paragraph as "force majeure events").   

8.17.2 In the event Contractor's failure to perform arises out of a force majeure 
event, Contractor agrees to use commercially reasonable best efforts to 
obtain goods or services from other sources, if applicable, and to 
otherwise mitigate the damages and reduce the delay caused by such 
force majeure event.   

8.18 GOVERNING LAW, JURISDICTION, AND VENUE 
 This Contract shall be governed by, and construed in accordance with, the laws of 

the State of California.  The Contractor agrees and consents to the exclusive 
jurisdiction of the courts of the State of California for all purposes regarding this 
Contract and further agrees and consents that the venue of any action brought 
hereunder shall be exclusively in the County of Los Angeles. 

8.19 INDEPENDENT CONTRACTOR STATUS 
 8.19.1   This Contract is by and between the County and the Contractor and is not 

intended, and shall not be construed, to create the relationship of agent, 
servant, employee, partnership, joint venture, or association, as between 
the County and the Contractor.  The employees and agents of one party 
shall not be, or be construed to be, the employees or agents of the other 
party for any purpose whatsoever. 
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 8.19.2 The Contractor shall be solely liable and responsible for providing to, or 
on behalf of, all persons performing work pursuant to this Contract all 
compensation and benefits.  The County shall have no liability or 
responsibility for the payment of any salaries, wages, unemployment 
benefits, disability benefits, Federal, State, or local taxes, or other 
compensation, benefits, or taxes for any personnel provided by or on 
behalf of the Contractor. 

8.19.3 The Contractor understands and agrees that all persons performing work 
pursuant to this Contract are, for purposes of Workers' Compensation 
liability, solely employees of the Contractor and not employees of the 
County. The Contractor shall be solely liable and responsible for 
furnishing any and all Workers' Compensation benefits to any person as a 
result of any injuries arising from or connected with any work performed 
by or on behalf of the Contractor pursuant to this Contract. 

8.19.4 The Contractor shall adhere to the provisions stated in  
Subsection 7.5 – Confidentiality. 

8.20 INDEMNIFICATION 
 The Contractor shall indemnify, defend and hold harmless the County, its Special 

Districts (“County Indemnitees”), elected and appointed officers, employees, and 
agents from and against any and all liability, including but not limited to 
demands, claims, actions, fees, costs, and expenses (including attorney and expert 
witness fees), arising from or connected with the Contractor’s acts and/or 
omissions arising from and/or relating to this Contract, except for loss or damage 
arising from the sole negligence or willful misconduct of the County Indemnitees.  

8.21 GENERAL PROVISIONS FOR ALL INSURANCE COVERAGE 
  Without limiting Contractor's indemnification of County, and in the performance 

of this Contract and until all of its obligations pursuant to this Contract have been 
met, Contractor shall provide and maintain at its own expense insurance coverage 
satisfying the requirements specified in Sections 8.21 and 8.22 of this Contract.  
These minimum insurance coverage terms, types and limits (the “Required 
Insurance”) also are in addition to and separate from any other contractual 
obligation imposed upon Contractor pursuant to this Contract.  The County in no 
way warrants that the Required Insurance is sufficient to protect the Contractor 
for liabilities which may arise from or relate to this Contract. 

8.21.1 EVIDENCE OF COVERAGE AND NOTICE TO COUNTY 
 Certificate(s) of insurance coverage (Certificate) satisfactory to 

County, and a copy of an Additional Insured endorsement 
confirming County and its Agents (defined below) has been given 
Insured status under the Contractor’s General Liability policy, shall 
be delivered to County at the address shown below and provided 
prior to commencing services under this Contract.  
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 Renewal Certificates shall be provided to County not less than 10 
days prior to Contractor’s policy expiration dates. The County 
reserves the right to obtain complete, certified copies of any required 
Contractor and/or Sub-Contractor insurance policies at any time. 

 Certificates shall identify all Required Insurance coverage types and 
limits specified herein, reference this Contract by name or number, 
and be signed by an authorized representative of the insurer(s).  The 
Insured party named on the Certificate shall match the name of the 
Contractor identified as the contracting party in this Contract. 
Certificates shall provide the full name of each insurer providing 
coverage, its NAIC (National Association of Insurance 
Commissioners) identification number, its financial rating, the 
amounts of any policy deductibles or self-insured retentions 
exceeding fifty thousand ($50,000.00) dollars, and list any County 
required endorsement forms. 

 Neither the County’s failure to obtain, nor the County’s receipt of, or 
failure to object to a non-complying insurance certificate or 
endorsement, or any other insurance documentation or information 
provided by the Contractor, its insurance broker(s) and/or insurer(s), 
shall be construed as a waiver of any of the Required Insurance 
provisions. 

 Certificates and copies of any required endorsements shall be sent to: 
 Los Angeles County District Attorney’s Office 
 Grants and Contracts Section 
 Attention: XC Grant Administrator 
 211 West Temple Street, Suite 200 
 Los Angeles, California 90012 

Contractor also shall promptly report to County any injury or property 
damage accident or incident, including any injury to a Contractor 
employee occurring on County property, and any loss, disappearance, 
destruction, misuse, or theft of County property, monies or securities 
entrusted to Contractor.  Contractor also shall promptly notify County of 
any third-party claim or suit filed against Contractor or any of its Sub-
Contractors which arises from or relates to this Contract, and could 
result in the filing of a claim or lawsuit against Contractor and/or 
County. 

  8.21.2 ADDITIONAL INSURED STATUS AND SCOPE OF COVERAGE 
  The County of Los Angeles, its Special Districts, Elected Officials, 

Officers, Agents, Employees and Volunteers (collectively "County and 
its Agents") shall be provided additional insured status under 
Contractor’s General Liability policy with respect to liability arising out 
of Contractor’s ongoing and completed operations performed on behalf 
of the County.  County and its Agents additional insured status shall 
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apply with respect to liability and defense of suits arising out of the 
Contractor’s acts or omissions, whether such liability is attributable to 
the Contractor or to the County. The full policy limits and scope of 
protection also shall apply to the County and its Agents as an additional 
insured, even if they exceed the County’s minimum Required Insurance 
specifications herein. Use of an automatic additional insured 
endorsement form is acceptable providing it satisfies the Required 
Insurance provisions herein. 

8.21.3  CANCELLATION OF INSURANCE 
 Contractor shall provide County with, or Contractor’s insurance policies 

shall contain a provision that County shall receive, written notice of 
cancellation or any change in Required Insurance, including insurer, 
limits of coverage, term of coverage or policy period.  The written notice 
shall be provided to County at least ten days in advance of cancellation 
for non-payment of premium and 30 days in advance for any other 
cancellation or policy change.  Failure to provide written notice of 
cancellation or any change in Required Insurance may constitute a 
material breach of the Contract, in the sole discretion of the County, 
upon which the County may suspend or terminate this Contract. 

     8.21.4 FAILURE TO MAINTAIN INSURANCE 
 Contractor’s failure to maintain or to provide acceptable evidence that it 

maintains the Required Insurance shall constitute a material breach of 
the Contract, upon which County immediately may withhold payments 
due to Contractor, and/or suspend or terminate this Contract.  County, at 
its sole discretion, may obtain damages from Contractor resulting from 
said breach.  Alternatively, the County may purchase the Required 
Insurance, and without further notice to Contractor, deduct the premium 
cost from sums due to Contractor or pursue Contractor reimbursement. 

    8.21.5 INSURER FINANCIAL RATINGS 
 Coverage shall be placed with insurers acceptable to the County with 

A.M. Best ratings of not less than A:VII unless otherwise approved by 
County. 

8.21.6  CONTRACTOR’S INSURANCE SHALL BE PRIMARY 
  Contractor’s insurance policies, with respect to any claims related to this 

Contract, shall be primary with respect to all other sources of coverage 
available to Contractor. Any County maintained insurance or self-
insurance coverage shall be in excess of and not contribute to any 
Contractor coverage. 

     8.21.7 WAIVERS OF SUBROGATION 
 To the fullest extent permitted by law, the Contractor hereby waives its 

rights and its insurer(s)’ rights of recovery against County under all the 
Required Insurance for any loss arising from or relating to this Contract.  
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The Contractor shall require its insurers to execute any waiver of 
subrogation endorsements which may be necessary to affect such 
waiver. 

  8.21.8 INTENTIONALLY OMITTED  
    8.21.9 DEDUCTIBLES AND SELF-INSURED RETENTIONS (SIRS) 

     Contractor’s policies shall not obligate the County to pay any portion of 
any Contractor deductible or SIR.  The County retains the right to 
require Contractor to reduce or eliminate policy deductibles and SIRs as 
respects the County, or to provide a bond guaranteeing Contractor’s 
payment of all deductibles and SIRs, including all related claims 
investigation, administration and defense expenses.  Such bond shall be 
executed by a corporate surety licensed to transact business in the State 
of California.  

  8.21.10 CLAIMS MADE COVERAGE 
If any part of the Required Insurance is written on a claim made basis, 
any policy retroactive date shall precede the effective date of this 
Contract.  Contractor understands and agrees it shall maintain such 
coverage for a period of not less than three years following Contract 
expiration, termination or cancellation. 

  8.21.11 APPLICATION OF EXCESS LIABILITY COVERAGE 
   Contractors may use a combination of primary and excess insurance 

policies which provide coverage as broad as the underlying primary 
policies, to satisfy the Required Insurance provisions.     

  8.21.12 SEPARATION OF INSUREDS 
All liability policies shall provide cross-liability coverage as would be 
afforded by the standard ISO (Insurance Services Office, Inc.) separation 
of insured provision with no insured versus insured exclusions or 
limitations. 

     8.21.13 ALTERNATIVE RISK FINANCING PROGRAMS 
    The County reserves the right to review, and then approve, Contractor 

use of self-insurance, risk retention groups, risk purchasing groups, 
pooling arrangements and captive insurance to satisfy the Required 
Insurance provisions.  The County and its Agents shall be designated as 
an Additional Covered Party under any approved program. 

 8.21.14 COUNTY REVIEW AND APPROVAL OF INSURANCE 
REQUIREMENTS 

 The County reserves the right to review and adjust the Required 
Insurance provisions, conditioned upon County’s determination of 
changes in risk exposures. 
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8.22 INSURANCE COVERAGE 
8.22.1 COMMERCIAL GENERAL LIABILITY INSURANCE (providing 

scope of coverage equivalent to ISO policy form CG 00 01), naming 
County and its Agents as an additional insured, with limits of not less 
than: 
General Aggregate:     $4 million 
Products/Completed Operations Aggregate:  $1 million 
Personal and Advertising Injury:   $2 million 
Each Occurrence:     $2 million 

8.22.2 AUTOMOBILE LIABILITY INSURANCE (providing scope of 
coverage equivalent to ISO policy form CA 00 01) with limits of not less 
than $1 million for bodily injury and property damage, in combined or 
equivalent split limits, for each single accident. Insurance shall cover 
liability arising out of Contractor’s use of autos pursuant to this Contract, 
including owned, leased, hired, and/or non-owned autos, as each may be 
applicable. 

8.22.3 WORKERS COMPENSATION AND EMPLOYERS’ LIABILITY: 
insurance or qualified self-insurance satisfying statutory requirements, 
which includes Employers’ Liability coverage with limits of not less than 
$1 million per accident. If Contractor will provide leased employees, or, 
is an employee leasing or temporary staffing firm or a professional 
employer organization (PEO), coverage also shall include an Alternate 
Employer Endorsement (providing scope of coverage equivalent to ISO 
policy form WC 00 03 01 A) naming the County as the Alternate 
Employer, and the endorsement form shall be modified to provide that 
County will receive not less than thirty (30) days advance written notice 
of cancellation of this coverage provision. If applicable to Contractor’s 
operations, coverage also shall be arranged to satisfy the requirements of 
any federal workers or workmen’s compensation law or any federal 
occupational disease law. 

8.22.4 PROFESSIONAL LIABILITY/ERRORS AND OMISSIONS: 
Insurance covering Contractor’s liability arising from or related to this 
Contract, with limits of not less than $1 million per claim and $2 million 
aggregate. Further, Contractor understands and agrees it shall maintain 
such coverage for a period of not less than three (3) years following this 
Contract’s expiration, termination or cancellation. 

8.22.5 SEXUAL MISCONDUCT LIABILITY: Insurance covering actual or 
alleged claims for sexual misconduct and/or molestation with limits of not 
less than $2 million per claim and $2 million aggregate, and claims for 
negligent employment, investigation, supervision, training or retention of, 
or failure to report to proper authorities, a person(s) who committed any 
act of abuse, molestation, harassment, mistreatment or maltreatment of a 
sexual nature. 
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 8.23 INTENTIONALLY OMITTED 

 8.24 INTENTIONALLY OMITTED 

 8.25 NONDISCRIMINATION AND AFFIRMATIVE ACTION 
 8.25.1 The Contractor certifies and agrees that all persons employed by it, its 

affiliates, subsidiaries, or holding companies are and shall be treated equally 
without regard to or because of race, color, religion, ancestry, national 
origin, sex, age, physical or mental disability, marital status, or political 
affiliation, in compliance with all applicable Federal and State 
anti-discrimination laws and regulations. 

 8.25.2 The Contractor shall certify to, and comply with, the provisions of Exhibit I 
- Contractor’s EEO Certification. 

 8.25.3 The Contractor shall take affirmative action to ensure that applicants are 
employed, and that employees are treated during employment, without 
regard to race, color, religion, ancestry, national origin, sex, age, physical or 
mental disability, marital status, or political affiliation, in compliance with 
all applicable Federal and State anti-discrimination laws and regulations.  
Such action shall include, but is not limited to: employment, upgrading, 
demotion, transfer, recruitment or recruitment advertising, layoff or 
termination, rates of pay or other forms of compensation, and selection for 
training, including apprenticeship. 

 8.25.4 The Contractor certifies and agrees that it will deal with its subcontractors, 
bidders, or contractors without regard to or because of race, color, religion, 
ancestry, national origin, sex, age, physical or mental disability, marital 
status, or political affiliation. 

 8.25.5 The Contractor certifies and agrees that it, its affiliates, subsidiaries, or 
holding companies shall comply with all applicable Federal and State laws 
and regulations to the end that no person shall, on the grounds of race, 
color, religion, ancestry, national origin, sex, age, physical or mental 
disability, marital status, or political affiliation, be excluded from 
participation in, be denied the benefits of, or be otherwise subjected to 
discrimination under this Contract or under any project, program, or 
activity supported by this Contract. 

 8.25.6 The Contractor shall allow County representatives access to the 
Contractor’s employment records during regular business hours to verify 
compliance with the provisions of this Subsection 8.25 when so requested 
by the County. 

 8.25.7 If the County finds that any provisions of this Subsection 8.25 have been 
violated, such violation shall constitute a material breach of this Contract 
upon which the County may terminate or suspend this Contract. While the 
County reserves the right to determine independently that the anti-
discrimination provisions of this Contract have been violated, in addition, 
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a determination by the California Fair Employment and Housing 
Commission or the Federal Equal Employment Opportunity Commission 
that the Contractor has violated Federal or State anti-discrimination laws 
or regulations shall constitute a finding by the County that the Contractor 
has violated the anti-discrimination provisions of this Contract. 

8.26 NON-EXCLUSIVITY 
 Nothing herein is intended nor shall be construed as creating any exclusive 

arrangement with Contractor. This Contract shall not restrict the Department from 
acquiring similar, equal or like goods and/or services from other entities or sources. 

 8.27 NOTICE OF DELAYS 
 Except as otherwise provided under this Contract, when either party has knowledge 

that any actual or potential situation is delaying or threatens to delay the timely 
performance of this Contract, that party shall, within one (1) business day, give 
notice thereof, including all relevant information with respect thereto, to the other 
party. 

8.28 NOTICE OF DISPUTES 
 The Contractor shall bring to the attention of the Supervising County Contract 

Administrator and/or County Contract Section Manager any dispute between the 
County and the Contractor regarding the performance of services as stated in this 
Contract.  If the Supervising County Contract Administrator or County Contract 
Section Manager is not able to resolve the dispute, the District Attorney or her 
designee shall resolve it. 

8.29 NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED 
INCOME CREDIT 
The Contractor shall notify its employees, and shall require each subcontractor to 
notify its employees, that they may be eligible for the Federal Earned Income 
Credit under the federal income tax laws. Such notice shall be provided in 
accordance with the requirements set forth in Exhibit J, Internal Revenue Service 
Notice No. 1015. 

 8.30 NOTICE TO EMPLOYEES REGARDING THE SAFELY 
SURRENDERED BABY LAW 

  The Contractor shall notify and provide to its employees, and shall require each 
subcontractor to notify and provide to its employees, a fact sheet regarding the 
Safely Surrendered Baby Law, its implementation in Los Angeles County, and 
where and how to safely surrender a baby.  The fact sheet is set forth in Exhibit K 
of this Contract and is also available on the Internet at www.babysafela.org for 
printing purposes. 
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8.31 NOTICES 
 All notices or demands required or permitted to be given or made under this 

Contract shall be in writing and shall be emailed, hand delivered with signed receipt 
or mailed by first-class registered or certified mail, postage prepaid, addressed to 
the parties as identified in Exhibit B, County’s Administration and Exhibit E, 
Contractor’s Administration.  Addresses may be changed by either party giving ten 
days' prior written notice thereof to the other party.  The District Attorney or her 
designee shall have the authority to issue all notices or demands required or 
permitted by the County under this Contract. 

8.32 PROHIBITION AGAINST INDUCEMENT OR PERSUASION 
 Notwithstanding the above, the Contractor and the County agree that, during the 

term of this Contract and for a period of one year thereafter, neither party shall in 
any way intentionally induce or persuade any employee of one party to become an 
employee or agent of the other party. No bar exists against any hiring action 
initiated through a public announcement. 

8.33 PUBLIC RECORDS ACT 
 8.33.1 Any documents submitted by Contractor; all information obtained in 

connection with the County’s right to audit and inspect Contractor’s 
documents, books, and accounting records pursuant to Subsection 8.35 - 
Record Retention and Inspection/Audit Settlement of this Contract; as well 
as those documents which were required to be submitted in response to the 
Request for Statement of Qualifications (RFSQ) used in the solicitation 
process for this Contract, become the exclusive property of the County.  All 
such documents become a matter of public record and shall be regarded as 
public records.  Exceptions will be those exceptions in the California 
Government Code Section 6250 et seq. (Public Records Act) and/or which 
are marked “trade secret”, “confidential”, or “proprietary”.  The County 
shall not in any way be liable or responsible for the disclosure of any such 
records including, without limitation, those so marked, if disclosure is 
required by law, or by an order issued by a court of competent jurisdiction. 

 8.33.2 In the event the County is required to defend an action on a Public Records 
Act request for any of the aforementioned documents, information, books, 
records, and/or contents of an SOQ marked “trade secret”, “confidential”, or 
“proprietary”, the Contractor agrees to defend and indemnify the County 
from all costs and expenses, including reasonable attorney’s fees, in action 
or liability arising under the Public Records Act. 

 8.33.3 Contractor shall not place in such document submitted to the County as set 
forth in this section 8.33 the confidential location of a Confidential Rape 
Crisis Center or reveal the identity of any shelter resident, employee or 
volunteer. 
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8.34 PUBLICITY 
 8.34.1 The Contractor shall not disclose any details in connection with this 

Contract to any person or entity except as may be otherwise provided 
hereunder or required by law.  However, in recognizing the Contractor’s 
need to identify its services and related clients to sustain itself, the 
County shall not inhibit the Contractor from publishing its role under this 
Contract within the following conditions: 
 The Contractor shall develop all publicity material in a professional 

manner; and 
 During the term of this Contract, the Contractor shall not, and shall 

not authorize another to, publish or disseminate any commercial 
advertisements, press releases, feature articles, or other materials 
using the name of the County without the prior written consent of the 
County’s Project Director. The County shall not unreasonably 
withhold written consent. 

 The Contractor shall make specific reference to the County and the 
Grantor as the sponsoring agency and that the Contractor is an Equal 
Opportunity Affirmative Action Employer in all communications 
with the press, television, radio, or any other means of 
communicating with the general community in connection with the 
project that is the subject of this Agreement.  The Contractor shall 
make specific reference to the County and the Grantor as the 
sponsoring agency of the project, regarding any items which are 
related to the program which is funded by this Agreement.  
Contractor shall also coordinate press releases with the County and 
Grantor for maximum impact.  

 8.34.2 The Contractor may, without the prior written consent of County, indicate 
in its proposals and sales materials that it has been awarded this Contract 
with the County of Los Angeles, provided that the requirements of this 
Subsection 8.34 shall apply. 

8.35     RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT 
The Contractor shall maintain accurate and complete financial records of its 
activities and operations relating to this Contract in accordance with generally 
accepted accounting principles (GAAP). To the extent permitted by law, the 
Contractor shall also maintain accurate and complete employment and other records 
relating to its performance of this Contract.  Records shall be maintained in 
accordance with, and subject to, the guidance, regulation, and requirement set in 
the current edition of the California Office of Emergency Services Subrecipient 
Handbook 
(https://www.caloes.ca.gov/GrantsManagementSite/Documents/2021_Subrecipie
nt_Handbook.pdf) and this Agreement.  Contractor shall comply with any 
additional record keeping requirements by the Cal OES. 
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Contractor shall maintain timekeeping records (to reflect personnel, salary, hours 
worked, location worked, and related fringe benefits/indirects), in addition to 
original documentation of costs (such as receipts) claimed during the project 
period.  Original receipts must be stamped “paid.” 

Contractor shall maintain programmatic records of victims’ services, including 
sign-in sheets, case record notations, telephonic contact, and email 
communications. 

Contractor shall compile a case file for each minor victim which includes, at a 
minimum, informed consent, intake document, initial needs assessment, 
documentation of services provided, consent to treat, progress notes and a 
termination of services summary. 

For the match, Contractor shall maintain records that clearly show the source, the 
amount, and the period during which the match was allocated. The basis for 
determining the value of personal services, materials, equipment, and space must 
be documented. Volunteer services must be documented, and to the extent 
feasible, supported by the same methods used by the Subrecipient for its own paid 
employees. 

The Contractor agrees that any State or federal agencies and the County, or their 
authorized representatives, shall have access to and the right to examine, audit, 
excerpt, copy, or transcribe any pertinent transaction, activity, or record relating to 
this Contract, unless prohibited by law.  All such material, including, but not 
limited to, all financial records, bank statements, cancelled checks or other proof of 
payment, timecards, sign-in/sign-out sheets and other time and employment 
records, and proprietary data and information, shall be kept and maintained by the 
Contractor and shall be made available to the County during the term of this 
Contract and for a period of five years thereafter unless the County’s written 
permission is given to dispose of any such material prior to such time.  All such 
material shall be maintained by the Contractor at a location in Los Angeles County, 
provided that if any such material is located outside Los Angeles County, then, at 
the County’s option, the Contractor shall pay the County for travel, per diem, and 
other costs incurred by the County to examine, audit, excerpt, copy, or transcribe 
such material at such other location. 

 8.35.1 In the event that an audit of the Contractor is conducted specifically 
regarding this Contract by any federal or State auditor, or by any auditor 
or accountant employed by the Contractor or otherwise, to the extent 
permitted by law, Contractor shall file a copy of such audit report with the 
County’s Auditor-Controller within 30 days of the Contractor’s receipt 
thereof. The County shall make a reasonable effort to maintain the 
confidentiality of such audit report(s). 

 8.35.2 If, at any time during the term of this Contract or within five years after 
the expiration or termination of this Contract, to the extent permitted by 
law, representatives of the County may conduct an audit of the Contractor 
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regarding the work performed under this Contract, and if such audit finds 
that the County’s dollar liability for any such work is less than payments 
made by the County to the Contractor, then the difference shall be either: 
a) repaid by the Contractor to the County by cash payment upon demand 
or b) at the sole option of the County’s Auditor-Controller, deducted from 
any amounts due to the Contractor from the County, whether under this 
Contract or otherwise.  If such audit finds that the County’s dollar liability 
for such work is more than the payments made by the County to the 
Contractor, then the difference shall be paid to the Contractor by the 
County by cash payment, provided that in no event shall the County’s 
maximum obligation for this Contract exceed the funds appropriated by 
the County for the purpose of this Contract. 

8.36 RECYCLED BOND PAPER 
Consistent with the Board of Supervisors’ policy to reduce the amount of solid 
waste deposited at the County landfills, the Contractor agrees to use recycled-
content paper to the maximum extent possible on this Contract.  

8.37 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN 
COMPLIANCE WITH COUNTY’S CHILD SUPPORT COMPLIANCE 
PROGRAM 
Failure of the Contractor to maintain compliance with the requirements set forth in 
Subsection 8.11 - Contractor’s Warranty of Adherence to County’s Child Support 
Compliance Program, shall constitute a default under this Contract.  Without 
limiting the rights and remedies available to the County under any other provision 
of this Contract, failure of Contractor to cure such default within 90 calendar days 
of written notice shall be grounds upon which the County may terminate this 
Contract pursuant to Subsection 8.39 - Termination for Default and pursue 
debarment of Contractor, pursuant to County Code Chapter 2.202. 

8.38 TERMINATION FOR CONVENIENCE 
8.38.1 County may terminate this Contract, in whole or in part, when such action is 

deemed by the County, in its sole discretion, to be in its best interest.  
Termination of work hereunder shall be effected by notice of termination to 
Contractor specifying the extent to which performance of work is 
terminated and the date upon which such termination becomes effective.  
The date upon which such termination becomes effective shall be no less 
than ten (10) days after the notice is sent. 

8.38.2 After receipt of a notice of termination and except as otherwise directed by 
the County, the Contractor shall immediately:  
 Stop work under this Contract, as identified in such notice; 
 Transfer title and deliver to County all completed work and work in 

process; and  
 Complete performance of such part of the work as shall not have been 



HOA.103419298.1 
            

Page 37 
 

terminated by such notice. 
8.38.3 All material including books, records, documents, or other evidence bearing 

on the costs and expenses of the Contractor under this Contract shall be 
maintained by the Contractor in accordance with Subsection 8.35, Record 
Retention and Inspection/Audit Settlement. 

 

8.39 TERMINATION FOR DEFAULT 
8.39.1 The County may, by written notice to the Contractor, terminate the whole or 

any part of this Contract, if, in the judgment of County’s Program Director: 
 Contractor has materially breached this Contract; 
 Contractor fails to timely provide and/or satisfactorily perform any task, 

deliverable, service, or other work required either under this Contract; or 
 Contractor fails to demonstrate a high probability of timely fulfillment 

of performance requirements under this Contract, or of any obligations 
of this Contract and in either case, fails to demonstrate convincing 
progress toward a cure within five working days (or such longer period 
as the County may authorize in writing) after receipt of written notice 
from the County specifying such failure. 

8.39.2 INTENTIONALLY OMITTED 
8.39.3 INTENTIONALLY OMITTED 
8.39.4 INTENTIONALLY OMITTED 
8.39.5 The rights and remedies of the County provided in this Subsection 8.39 

shall not be exclusive and are in addition to any other rights and remedies 
provided by law or under this Contract. 

 

8.40 TERMINATION FOR IMPROPER CONSIDERATION 
8.40.1 The County may, by written notice to the Contractor, immediately terminate 

the right of the Contractor to proceed under this Contract if it is found that 
consideration, in any form, was offered or given by the Contractor, either 
directly or through an intermediary, to any County officer, employee, or 
agent with the intent of securing this Contract or securing favorable 
treatment with respect to the award, amendment, or extension of this 
Contract or the making of any determinations with respect to the 
Contractor’s performance pursuant to this Contract.  In the event of such 
termination, the County shall be entitled to pursue the same remedies 
against the Contractor as it could pursue in the event of default by the 
Contractor. 
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8.40.2 The Contractor shall immediately report any attempt by a County officer or 
employee to solicit such improper consideration.  The report shall be made 
either to the County manager charged with the supervision of the employee 
or to the County Auditor-Controller's Employee Fraud Hotline at (800) 544-
6861. 

8.40.3 Among other items, such improper consideration may take the form of cash, 
discounts, services, the provision of travel or entertainment, or tangible 
gifts. 

8.41 TERMINATION FOR INSOLVENCY 
8.41.1 The County may terminate this Contract forthwith in the event of the 

occurrence of any of the following: 
 Insolvency of the Contractor.  The Contractor shall be deemed to be 

insolvent if it has ceased to pay its debts for at least sixty (60) days in 
the ordinary course of business or cannot pay its debts as they become 
due, whether or not a petition has been filed under the Federal 
Bankruptcy Code and whether or not the Contractor is insolvent within 
the meaning of the Federal Bankruptcy Code; 

 The filing of a voluntary or involuntary petition regarding the 
Contractor under the Federal Bankruptcy Code; 

 The appointment of a Receiver or Trustee for the Contractor; or 
 The execution by the Contractor of a general assignment for the 

benefit of creditors. 
8.41.2 The rights and remedies of the County provided in this Subsection 8.41 

shall not be exclusive and are in addition to any other rights and remedies 
provided by law or under this Contract. 

8.42 TERMINATION FOR NON-ADHERENCE TO COUNTY LOBBYIST 
ORDINANCE 

 The Contractor, and each County Lobbyist or County Lobbying firm as defined in 
County Code Section 2.160.010 retained by the Contractor, shall fully comply 
with the County’s Lobbyist Ordinance, County Code Chapter 2.160. Failure on 
the part of the Contractor or any County Lobbyist or County Lobbying firm 
retained by the Contractor to fully comply with the County’s Lobbyist Ordinance 
shall constitute a material breach of this Contract, upon which the County may in 
its sole discretion, immediately terminate or suspend this Contract. 

 8.43 TERMINATION FOR NON-APPROPRIATION OF FUNDS 
Notwithstanding any other provision of this Contract, the County shall not be 
obligated for the Contractor’s performance hereunder or by any provision of this 
Contract during any of the County’s future fiscal years unless and until the 
County’s Board of Supervisors appropriates funds for this Contract in the County’s 
Budget for each such future fiscal year.  In the event that funds are not appropriated 
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for this Contract, then this Contract shall terminate as of June 30 of the last fiscal 
year for which funds were appropriated.  The County shall notify the Contractor in 
writing of any such non-allocation of funds at the earliest possible date. 

 8.44 VALIDITY 
 If any provision of this Contract or the application thereof to any person or 

circumstance is held invalid, the remainder of this Contract and the application of 
such provision to other persons or circumstances shall not be affected thereby. 

 8.45 WAIVER 
 No waiver by the County of any breach of any provision of this Contract shall 

constitute a waiver of any other breach or of such provision.  Failure of the 
County to enforce at any time, or from time to time, any provision of this Contract 
shall not be construed as a waiver thereof. The rights and remedies set forth in this 
Subsection 8.45 shall not be exclusive and are in addition to any other rights and 
remedies provided by law or under this Contract. 

 8.46 WARRANTY AGAINST CONTINGENT FEES 
 8.46.1 The Contractor warrants that no person or selling agency has been 

employed or retained to solicit or secure this Contract upon any Contract or 
understanding for a commission, percentage, brokerage, or contingent fee, 
excepting bona fide employees or bona fide established commercial or 
selling agencies maintained by the Contractor for the purpose of securing 
business. 

 8.46.2 For breach of this warranty, the County shall have the right to terminate this 
Contract and, at its sole discretion, deduct from the Contract price or 
consideration, or otherwise recover, the full amount of such commission, 
percentage, brokerage, or contingent fee. 

8.47 WARRANTY OF COMPLIANCE WITH COUNTY’S DEFAULTED 
PROPERTY TAX REDUCTION PROGRAM 
8.47.1 Contractor acknowledges that County has established a goal of ensuring 

that all individuals and businesses that benefit financially from County 
through contract are current in paying their property tax obligations 
(secured and unsecured roll) in order to mitigate the economic burden 
otherwise imposed upon County and its taxpayers. 

8.47.2 Unless Contractor qualifies for an exemption or exclusion, Contractor 
warrants and certifies that to the best of its knowledge it is now in 
compliance, and during the term of this contract will maintain compliance, 
with Los Angeles County Code Chapter 2.206.  

8.48 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN 
COMPLIANCE WITH COUNTY’S DEFAULTED PROPERTY TAX 
REDUCTION PROGRAM 
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Failure of Contractor to maintain compliance with the requirements set forth in 
Paragraph 8.47 "Warranty of Compliance with County’s Defaulted Property Tax 
Reduction Program” shall constitute default under this contract. Without limiting 
the rights and remedies available to County under any other provision of this 
contract, failure of Contractor to cure such default within 10 days of notice shall 
be grounds upon which County may terminate this contract and/or pursue 
debarment of Contractor, pursuant to County Code Chapter 2.206. 

8.49 INTENTIONALLY OMITTED 

9.0 UNIQUE TERMS AND CONDITIONS 

 9.1 CHANGES AND AMENDMENT OF TERMS 
 9.1.1 The County reserves the right to initiate Change Notices for any change 

which does not materially affect the scope of work or any other term or 
condition included under this Contract.  For all such changes, a Change 
Notice shall be prepared and signed by the Contractor and by the District 
Attorney or her designee. 

 9.1.2 For any change which affects the scope of work, term, Contract Sum, 
payment terms, or any other term or condition under the Contract, an 
Amendment shall be prepared and executed by the Contractor and by the 
District Attorney or her designee.  

 9.1.3 The County Board of Supervisors or Chief Executive Officer or designee 
may require the addition and/or change of certain terms and conditions in 
the Contract during the term of this Contract. The County reserves the right 
to add and/or change such provisions as required by the County’s Board of 
Supervisors or Chief Executive Officer.  To implement such orders, an 
Amendment to the Contract shall be prepared and executed by the 
Contractor and by the District Attorney or her designee. 

9.2 CONTRACTOR’S CHARITABLE ACTIVITIES COMPLIANCE 
 The Supervision of Trustees and Fundraisers for Charitable Purposes Act 

regulates entities receiving or raising charitable contributions.  The “Nonprofit 
Integrity Act of 2004” (SB 1262, Chapter 919) increased Charitable Purposes Act 
requirements.  By requiring Contractors to complete the Charitable Contributions 
Certification, Exhibit L, the County seeks to ensure that all County contractors 
which receive or raise charitable contributions comply with California law in 
order to protect the County and its taxpayers.  A Contractor which receives or 
raises charitable contributions without complying with its obligations under 
California law commits a material breach subjecting it to either contract 
termination or debarment proceedings or both. (County Code Chapter 2.202) 

9.3 CHILD/ELDER ABUSE AND WELFARE FRAUD REPORTING 
9.3.1 Contractor staff working on this Contract shall comply with California 

Penal Code Section 11164, et seq. and shall report all known or suspected 
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instances of child abuse to an appropriate child protective agency, as 
mandated by these code sections.  Contractor staff working on this 
Contract shall make the report on such abuse, and shall submit all required 
information, in accordance with Penal Code Sections 11166 and 11167. 

9.3.2 Child abuse reports shall also be made by telephone to the Department of 
Children and Family Services hotline at (800) 540-4000 within 24 hours 
of suspicion of instances of child abuse. 

9.3.3 Contractor staff working on this Contract shall comply with California 
Welfare and Institutions Code Section 15600 et seq. and shall report all 
known or suspected instances of physical abuse of elders and dependent 
adults either to an appropriate County adult protective services agency or 
to a local law enforcement agency, as mandated by these code sections.  
Contractor staff working on this Contract shall make the report on such 
abuse, and shall submit all required information, in accordance with 
W&IC Sections 15630, 15633 and 15633.5.   

9.3.4 Elder abuse reports shall also be made by telephone to the Department of 
Community and Senior Services hotline at (800) 992-1660 within one (1) 
business day from the date Contractor became aware of the suspected 
instance of elder abuse. 

9.3.5 Contractor staff working on this Contract shall also immediately report all 
suspected welfare fraud situations to County within three business days to 
DPSS Central Fraud Reporting Line at (800) 349-9970. 

9.4 SUBCONTRACTING  
 Subcontracting is not permitted under this Contract.  

 9.5 COMPLIANCE WITH REGULATIONS 
 Contractor agrees to comply with all applicable federal, State and local laws, 

rules, regulations, ordinances and directives, and all provisions required thereby 
to be included herein, are hereby incorporated by this reference.  These shall 
include, but are not limited to: 

1. California Welfare & Institutions Code 
2. California Department of Social Services (CDSS) Manual of Policies and 

Procedures 
3. California Department of Social Services Operational Manual 
4. Social Security Act 
5. State Energy and Efficiency Plan (Title 24, California Administrative 

Code) 
6. Clean Air Act (Section 306, 42USC 1857h) 
7. Clean Water Act (Section 508, 33USC 1368) 
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8. Executive Order 11738 and Environmental Protection Agency Regulations 
(40 CFR Part 15) 

9. Equal Employment Opportunity (EEO) {Executive Order 11246 Amended 
by Executive Order 11375 and supplemented in Department of Labor 
Regulations, 41 CFR, Part 60} 

9.5.1 Contractor shall maintain all licenses required to perform the Contract. 
9.5.2 Contractor shall indemnify and hold County harmless from any loss, 

damage or liability resulting from a violation, intentional or unintentional, 
on the part of the Contractor of such laws, rules, regulations, ordinances, 
directives, provisions, licenses and permits, including, but limited to those 
concerning nepotism, employment eligibility, civil rights, conflict of 
interest, wages and hours and nondiscrimination. 

9.5.3 Contractor certifies that the Contractor and his/her principals are not 
debarred or suspended from federal financial assistance programs or 
activities. 

9.6 REPORTING REQUIREMENTS 
9.6.1 Contractor shall provide information to the County detailing the number of 

clients served under XC Grant funding. 

9.6.2 Contractor shall use the Performance Measurement Tool (PMT) in Excel 
Spreadsheet format provided by the County to track statistical information 
on a monthly basis. 

 9.6.3 Contractor shall electronically submit (by email) the monthly PMT report 
in the format provided (no PDF) to the District Attorney’s Bureau of 
Victim Services Director, no later than 5:00 PM on the 10th day of the 
subsequent month. 

 

 9.6.4 Contractor shall electronically submit (by email) a quarterly narrative 
summarizing personnel and performance goals to the District Attorney’s 
Bureau of Victim Services Director, no later than 5:00 PM, based on the 
following five quarters (reporting periods) and deadlines: 

 
  

 Period: 1/1/22 – 3/31/22, due 4/08/22 

 Period: 4/1/22 – 6/30/22, due 7/08/22 

 Period: 7/1/22 – 9/30/22, due 10/10/22 

 Period: 10/1/22 – 12/31/22, due 1/10/23 
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 9.6.5 Contractor may be required to enter information related to clients served 
(and partially served) under XC Grant funding for monthly statistical 
purposes using an electronic case/data management system provided by 
the County. 

“Served” clients are defined as victims who received the service(s) they 
requested, if those services were funded by XC Grant funding. 
“Partially served” clients are defined as victims who received some 
service(s), but not all of the services they requested, if those services were 
funded by XC grant funding. 

 9.6.6 Contractor may be subject to additional reporting requirements by the 
Grantor. 

  9.7 PROGRAM CONSIDERATIONS 
 9.7.1 Contractor shall charge no fees to victims for services rendered. 
 9.7.2 Contractor shall provide services to all victims regardless of race, 

ethnicity, religion, socio-economic status, gender, sexual orientation, 
national origin, or immigration status. 

 9.7.3 Contractor shall develop protocols to safeguard client information, 
disclosing exceptions to client confidentiality therein. 

 9.7.4 Contractor shall conduct ongoing communication with the County to 
develop best practices, to ensure appropriate staffing and to engage in 
conflict resolution. 

 9.7.5 Contractor shall coordinate and cooperate with County request for site 
visits to Contractor’s office and/or field offices. Site visits will be 
conducted on a regular basis, with a minimum of one visit every six 
months during the Contract Term. 

 9.7.6 Contractor’s allocations and use of funds under this Contract shall comply 
and be in accordance with, and subject to, the guidance, regulations and 
requirements set forth in the current edition of the California Office of 
Emergency Services Subrecipient Handbook 
(https://www.caloes.ca.gov/GrantsManagementSite/Documents/2021_Sub
recipient_Handbook.pdf) and this Contract.  Contractor shall use the Grant 
Funds allocated to it to support the goals and objectives of expanding and 
enhancing the XC program, which were submitted and approved by the 
Grantor as part of the application for the Grant.  Contractor shall not use 
Grant Funds to provide long-term or short-term legal representation.  
Contractor agrees and acknowledges that that Grant Funds it receives will 
not supplant (replace) non-Federal funds. 

 9.7.7 Contractor hereby certifies that it has the legal authority to apply for the 
financial assistance given through the XC Grant and has the institutional, 
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managerial, and financial capability to ensure proper planning, 
management and completion of the project funded through XC Grant 
Funds and this Contract.  Contractor shall assure that XC Grant Funds 
allocated to it are used for allowable, fair, and reasonable costs only and 
will not be transferred between other grant programs or fiscal years.  
Contractor shall notify County and Grantor of any developments that have 
a significant impact on XC Grant Fund supported activities of Contractor, 
including changes to key program staff.  Contractor shall cooperate with 
any assessments, national evaluation efforts, or information or data 
collection requests, including, but not limited to, the provision of any 
information required for the assessment or evaluation of any activities 
contemplated by this Contract. 

 
 9.7.8 Contractor hereby certifies and warrants that it is an organization that is 

described in Section 501(c)(3) of the Internal Revenue Code of 1986 and 
is exempt from taxation under Section 501(a) of said Code.  Contractor 
shall assure that Grant Funds allocated to it under this Contract are used 
for allowable, fair and reasonable costs only and will not be transferred 
between other grant programs or fiscal years.  Contractor shall notify 
County and Grantor of any developments that have a significant impact on 
XC Grant Fund supported activities of Contractor, including changes to 
key program staff.   Contractor shall cooperate with any assessments, 
national evaluation efforts, or information or data collection requests, 
including, but not limited to, the provision of any information required for 
the assessment or evaluation of any activities contemplated by this 
Contract. 

 
9.7.9 Notwithstanding anything to contrary in this Contract, Contractor shall not 

use any portion of the XC Grant Funds towards any part of the annual cash 
compensation of any employee of the Contractor whose total cash annual 
cash compensation exceeds 110% of the maximum salary payable to a 
member of the state or federal government’s Senior Executive Service at 
an agency with a Certified SES Performance Appraisal system, for that 
year. 
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SIGNATURES 

 

IN WITNESS WHEREOF, the Board of Supervisors of the County of Los Angeles has caused 
this CONTRACT to be executed by the District Attorney or her designee and CONTRACTOR 
has caused this CONTRACT to be executed in its behalf by its duly authorized officer who 
CONTRACTOR warrants under penalty of perjury is authorized to bind this CONTRACTOR, 
this _______day of___________, 2022.  

 
 
COUNTY OF LOS ANGELES 
    
 
By: ______________________________  ________________ 
      GEORGE GASCÓN Date 
      District Attorney 
      County of Los Angeles  
 
 
 
ANTELOPE VALLEY DOMESTIC VIOLENCE COUNCIL 
 
  
By: ______________________________  _________________ 
      CAROL CRABSON    Date 
      Chief Executive Officer 
     
 
 
APPROVED AS TO FORM: 
RODRIGO A. CASTRO-SILVA 
County Counsel 
 
 
 
By: ______________________________  ___9/30/21_________ 
     Deputy County Counsel    Date 
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PREAMBLE 

The County of Los Angeles seeks to collaborate with its community partners to enhance victim 
services in the County.  These efforts require, as a fundamental expectation, that the County’s 
contracting partners share the County and community’s commitment to provide victim services 
that support achievement of the County’s Strategic Plan Mission, Values, Goals and performance 
outcomes. 

The County’s vision is to create a value driven culture, characterized by extraordinary employee 
commitment to enrich lives through effective and caring service, and empower people through 
knowledge and information.  This philosophy of creating connection for people, communities, 
and government is anchored in the County’s shared values of: 1) Integrity; 2) Inclusivity; 3) 
Compassion; and 4) Customer Orientation.  These shared values are encompassed in the County 
Strategic Plan Goal 1 (Make Investments That Transform Lives – Increasing our focus on 
prevention initiatives; Enhancing our delivery of comprehensive interventions; and Reforming 
service delivery within our justice systems).  County Strategic Plan Goal 2 (Foster Vibrant and 
Resilient Communities – Drive Economic and Workforce Development in the County; Support 
the Wellness of our Communities; and Make Environmental Sustainability Our Daily Reality).  
County Strategic Plan Goal 3 (Realize Tomorrow’s Government Today – Continually Pursue 
Development of Our Workforce; Embrace Digital Government for the Benefit of our Internal 
Customers and Communities; Pursue Operational Effectiveness, Fiscal Responsibility, and 
Accountability; and Engage and Share Information with Our Customers, Communities and 
Partners).  This requires coordination, collaboration and integration of services across functional 
and jurisdictional boundaries, by and between County departments/agencies and community and 
contracting partners. 

1.0 INTRODUCTION 
 
The U.S. Department of Justice (“DOJ”) and the California Governor’s Office of Emergency 
Services (“Cal OES”), who are collectively the “Grantor,” through the Victims of Crime Act 
(“VOCA”) Victim Assistance Formula Grant Program (“Grant”) 21VCGF, 2019-V2-GX-0053 for 
VOCA19 and 2020-V2-GX-0031 for VOCA20, with Assistance Listing (AL) number 16.575, 
Subaward number XC21 04 0190, have provided financial assistance to the County in the amount 
of $2,356,310 (“Grant Funds”) to fund the County Victim Services (XC) Grant Program (“XC 
Grant”) for the grant performance period January 1, 2022 through December 31, 2022, such XC 
Grant having been accepted by the Los Angeles County Board of Supervisors on November 16, 
2021. 

As required under the XC Grant, the XC Program Victim Services Steering Committee (“VSSC”) 
was created as a collaborative effort among various government agencies and community victim 
service providers to identify unmet gaps and needs in victim services and to develop the XC Grant 
program to address such needs and challenges. 

The County, through the District Attorney’s Bureau of Victim Services, is a participating agency of 
the VSSC and was designated by the VSSC to be the lead agency in administering the XC Grant. 



EXHIBIT A  

HOA.103419298.1 
            

Page 48 
 

The VSSC determined that Rape Crisis Centers which are located in Los Angeles County and 
which currently meet the definition set forth in Penal Code section 13837, were underfunded and 
that distribution of XC Grant funds to these Rape Crisis Centers would improve services.  The 
Contractor is a Rape Crisis Center located in Los Angeles County, which currently meets the 
definition set forth in Penal Code section 13837, and has been identified by the VSSC as a 
collaborating partner agency in the XC Grant that will provide victim services as a subrecipient 
under the XC Grant to support the XC Grant and shall provide such services as more fully set forth 
in this Contract and shall be reimbursed for such services through XC Grant funds, all in 
accordance with the terms and conditions of this Contract. 

The County and the Contractor each desires to execute this Contract as authorized by the Board of 
Supervisors on November 16, 2021. 

2.0 MANDATED PROGRAM REQUIREMENTS 
 

2.1 The Mandated Program Requirements define the minimum required tasks for the 
provision of services to victims of sexual assault under this Contract.  Contractor 
is obligated to provide the services and follow the requirements described herein. 

 
2.2 The term of this Agreement shall commence on January 1, 2022, and end 

December 31, 2022 (the “Term”), and any additional period of time as is required 
to complete any necessary Grant close-out activities.  Said Term is subject to the 
provisions herein.  Performance shall not commence until the Contractors has 
obtained the County’s approval of the insurance required in section 8 herein. 
 

2.3 The Contract shall provide the services set forth in, and in accordance with this 
section and the Budget and Budget Narrative (“Budget”) as set forth in Exhibit C 
attached hereto and made a part hereof.  All work is subject to prior County 
approval in writing.  Failure to receive approval may result in withholding 
compensation pursuant to section 9.  Contractor warrants that it has obtained 
written authorization from its governing board or authorized body to execute this 
Agreement and accept and use the Grant funds.  Contractor further warrants that 
such written authorization specifies that Contract and the governing board or 
authorized body agree: 
 
2.3.1 To provide all matching funds required under the Grant and that any cash 

match will be appropriated as required. 
2.3.2 That any liability arising out of the performance of this Agreement shall 

be the responsibility of Contractors and the governing board or authorized 
body. 

2.3.3 That Grant funds shall not be used to supplant expenditures controlled by 
the governing board or authorized body. 

2.3.4 That the official executing the Agreement is, in fact, authorized to do so.  
Contractor shall maintain this proof of authority on file and make it readily 
available upon demand. 
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2.4 PROJECT OVERVIEW 
2.4.1 The funding for this project is from the XC Grant; Antelope Valley 

Domestic Violence Council is receiving funding as a subrecipient of this 
grant. 
2.4.1.1 The total project cost shall not exceed $108,007 and will pay 

for personnel and operating expenses as outlined in the 
attached Budget. 

2.4.1.2 During the Contract Term, Contractors shall receive Grant 
funding in the amount of $93,000. 

2.4.1.3 During the Term, Contractor shall be required to meet a 
required VOCA match of 20 percent of the program total, which 
is $15,007, with an option for a match waiver up to 100 percent 
which would reduce the required match to $0. 

2.4.1.3.1 Contractor shall meet the match through either In-Kind or Cash 
contributions, or a combination of both, and such match shall 
not be reimbursed by Grant funds. 

2.4.2 The purpose of the Contractor’s work under this Contract is to address 
unmet gaps and needs in direct services to victims by increasing services 
to address the emotional and practical needs of victims of sexual assault.   

2.4.3 The Contractor understands that the County may have, or subsequently 
enter into, other contacts with service providers for identical or similar 
services; therefore, Contractor agrees that this Contract does not grant an 
exclusive right to Contractors to provide all contracted services identified 
in this agreement. 
 

2.5 SCOPE OF WORK 
 

2.5.1 Within the context of the above, Contractor shall provide the following 
services described herein to victims of sexual assault and make every 
effort to provide culturally and linguistically appropriate services. 
 

2.5.1.1 Contractor shall provide victim services to victims of sexual 
assault.  Per the VOCA Final Program Guidelines, “services” 
are defined as (1) respond to the emotional and physical needs 
of crime victims; (2) assist primary and secondary victims of 
crime to stabilize their lives after a victimization; (3) assist 
victims to understand and participate in the criminal justice 
system; and (4) provide victims of crime with a measure of 
safety and security (i.e., boarding-up broken windows and 
replacing locks.) 

 
2.6 Services will be provided at the Contractor’s primary place of business, located at 

P.O. Box 2980, Lancaster, CA 93539, unless provisions for services are requested 
off-site to meet the needs of the victim. 
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2.7 Contractor shall provide a client-centered service delivery model to ensure the 
reduction of barriers for victims in need of services, such as transportation and 
child care activities to generate a supportive system of care. 

 
2.8 Contractor shall provide services for victims with disabilities and others with 

access and functional needs, ensuring equality of services to victims with special 
needs. 

 
3.0 STAFFING 

 
3.1 Contractor’s staff providing Rape Crisis Center services shall meet all guidelines 

set forth in Penal Code section 13837. 
 

3.2 Contractor shall operate continuously throughout the entire term of this Contract.  
 
3.4 All Contractors’ staff providing services under this Contract and/or having any 

direct interaction with Participants served under this Contract shall be able to 
fluently read, write, speak, and understand English.  

 
3.5 Contractor shall serve a variety of cultural backgrounds, and to the extent 

possible, a portion of the Contractor staff shall be bilingual. 
  
3.6 To the extent feasible, Contractor shall provide services to persons with a physical 

disability who are victims of sexual assault.  If the Contractor cannot provide the 
services, then the Contractor shall assist in referring the person with a physical 
disability to other programs and services in the community where assistance may 
be obtained. 

 
3.7 Contractor’s staff designated to create and submit invoices shall complete the 

Contract Invoicing System training required by the County.  
 

4.0 REPORTING REQUIREMENTS 
During the Term of this Agreement, Contractor shall electronically submit (by email) a 
quarterly narrative summarizing personnel and performance goals to the District 
Attorney’s Bureau of Victim Services Director, no later than 5:00 PM, based on the 
following five quarters (reporting periods) and deadlines: 

 

 Period: 1/1/22 – 3/31/22, due 4/08/22 

 Period: 4/1/22 – 6/30/22, due 7/08/22 

 Period: 7/1/22 – 9/30/22, due 10/10/22 

 Period: 10/1/22 – 12/31/22, due 1/10/23 
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5.0 CHARGES TO PARTICIPANTS 

Contractor shall provide Rape Crisis Center services at NO COST to Participants. 
 
6.0 OTHER REQUIREMENTS 

 
6.1 ORIGINAL PUBLICATIONS 

Original publications (written, visual, or sound) produced in whole or in part must 
contain the following statement: “Funding made possible through the United 
States Department of Justice, Victims of Crime Act, 21VCGF, 2019-V2-GX-0053 
and 2020-V2-GX-0031,” All job announcements must indicate that Contractor is 
an Equal Employment Opportunity Employer. 

 
6.2 USE OF COUNTY SEAL AND DISTRICT ATTORNEY DEPARTMENT 

LOGO  
Contractor shall not use or display the official seal of the County or the District 
Attorney Department logo on any of its letterhead or other communications for 
any reason unless each form of usage has prior written approval of the Los 
Angeles County Board of Supervisors.  
 

6.3 LOCATION OF SERVICES 
 

6.3.1 Contractor shall continuously manage and operate a drop-in center and 
confidential shelter location for which funds are being provided through 
this Contract. 

 
6.3.2 Contractor shall obtain required inspection certificates (health, fire, etc.) 

and the prior written consent of the Director of the Department of Public 
Social Services or authorized designee before modifying or terminating 
services, revising hours of service delivered at such location(s), and/or 
before commencing such services at any other location. 

 
6.3.3 Contractor shall maintain the building and surrounding areas in a manner 

consistent with applicable local, state, and federal occupational safety and 
sanitation regulations.  The premises shall be free of any accumulation of 
garbage, rubbish, stagnant water, and/or filthy or offensive matter of any 
kind to ensure that the premises are maintained in a clean and wholesome 
condition.  The physical site location shall be acceptable to the public. 

 
7.0 MONITORING 
 

Annually, Contractor shall certify that Antelope Valley Domestic Violence Council 
meets the Mandated Program Requirements set forth in Section 2.0 herein and the 
staffing requirements set forth in Section 3.0.  District Attorney shall annually evaluate 
Contractor’s compliance with the other requirements of the Contract.  District Attorney 
shall not require Contractor to provide any information in violation of Welfare and 
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Institutions Code section 18301.  In lieu of providing such information, the Contractor 
shall certify under penalty of perjury that the Contractor is in compliance with the 
relevant Contract provisions. 
 
7.1      HEALTH AND FIRE INSPECTIONS  
 

Contractor understands and agrees that County may have the appropriate 
Department of Public Health or Fire (Los Angeles County or jurisdictional city) 
inspect the Contractor’s service sites as often as once every three months or upon 
receipt of a complaint to determine if the facility is sanitary, healthful, and 
otherwise safe for its intended or actual use. 
Contractor shall be provided with a written report as to the conditions at the 
facility and shall either correct any deficiencies within thirty (30) business days of 
receipt of the report or may request an extension of time from the appropriate 
Public Health or Fire Department to make such corrections. Contractor shall 
forward a copy of the Health or Fire Department’s response to County. Failure to 
permit inspection or cure the defects(s) in a timely manner shall constitute 
grounds for the termination of this Contract.  

7.2  INSPECTIONS 
 Authorized representatives of County and State agencies shall have the right to 

monitor and conduct on-site inspections at any Shelter site(s) that house and 
provide Rape Crisis Center services to victims of sexual assault. County reserves 
the right to conduct site visits, as deemed necessary.   

7.3  CLEAN AND SAFE FACILITIES 

 Contractor understands and agrees that, for the duration of this Contract, 
Contractor shall ensure that each Contractor facility (shelter location) and 
environment (e.g. beds, living area, bathrooms, kitchen etc.) for the Clients is 
clean and safe.  Failure to do so will result in the termination of this contract 
pursuant to Section 8.39, Termination For Default. 

 
 

8.0  QUALITY CONTROL PLAN 

Contractor shall establish and utilize a comprehensive Quality Control Plan (Plan) to 
assure County a consistently high level of service throughout the term of this Contract. 
 
The Plan, which is subject to approval or rejection by County, shall be submitted to the 
CCA on the Contract start date.  Revisions to the Plan shall be submitted as changes 
occur during the term of the Contract. 

 
The Plan shall include, but not be limited to, the following: 
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A. Method of monitoring to ensure that Contract requirements are being met; 
 
B. Method for identifying, preventing and correcting deficiencies in the quality of 

service before the level of performance becomes unacceptable; 
 
C. A written report by the Contractor documenting the resolution of a problem shall 

include, but is not limited to, the time a problem is first identified, a clear 
description of the problem, the length of time taken until the corrective action 
was taken, and the corrective action taken, shall be provided to the County upon 
request. 

 
D. Data collection and monitoring systems to ensure that services are equitable for 

all participants.  
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COUNTY’S ADMINISTRATION 

CONTRACT NO. LADA – XC Grant – Subrecipient – RC – 1 – 2022                                     
 
COUNTY CONTRACT SECTION MANAGER: 
Name: Michele Daniels 
Title: Director, Bureau of Victim Services, Los Angeles County District Attorney’s 

Office 
Address: 1000 South Fremont Avenue Unit 36, Building A9E, Suite E9150 
 Alhambra, CA 91803 
Telephone: 626-514-1235 Facsimile: 626-281-1057 
E-Mail Address: mdaniels@da.lacounty.gov 
 
 
COUNTY SUPERVISING COUNTY CONTRACT ADMINISTRATOR: 
Name: Tony Sereno 
Title: Director, Bureau of Administrative Services, Los Angeles County District 

Attorney’s Office 
Address: 210 West Temple Street, Suite 200, Los Angeles, CA 90012 
Telephone: 213-257-2774 Facsimile: 213-633-0906 
E-Mail Address: tsereno @da.lacounty.gov 
 
COUNTY CONTRACT ADMINISTRATOR: 
Name: Michael Au-Yeung 
Title: Chief, Budget and Fiscal Services Division, Los Angeles County District 

Attorney’s Office 
Address: 210 West Temple Street, Suite 200, Los Angeles, CA 90012 
Telephone:   213-257-2832 Facsimile: 213-633-0906 
E-Mail Address: mau-yeung@da.lacounty.gov 
 
 
COUNTY CONTRACT PROGRAM MONITOR: 
Name: Lam Tran 
Title: XC Grant Analyst, Bureau of Administrative Services, Grants and Contracts 

Section, Los Angeles County District Attorney’s Office 
Address: 210 West Temple Street, Suite 200, Los Angeles, CA 90012 
Telephone: 213-257-2806 Facsimile: 213-633-0906 
E-Mail Address: lamtran@da.lacounty.gov 
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CONTRACTOR’S ANNUAL BUDGET 
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SAMPLE INVOICE FORMAT 
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CONTRACTOR’S ADMINISTRATION 
 
CONTRACTOR’S NAME: Antelope Valley Domestic Violence Council 
CONTRACT NO. LADA – XC Grant – Subrecipient – RC – 2 – 2021                                 

CONTRACTOR’S PROJECT DIRECTOR: 
Name: Brian Johnson 
Title: DV Shelter Program Manager 
Address: P.O. Box 2980, Lancaster, CA 93539-2980 
Telephone: 661-945-5509 Facsimile:   661-945-5726 
E-Mail Address: bjohnson@avdvc.org 
  

CONTRACTOR’S AUTHORIZED OFFICIAL(S): 
Name: Toni Severino 
Title: Chief Financial Officer 
Address: P.O. Box 2980, Lancaster, CA 93539-2980 
Telephone: 661-949-1916 Facsimile:   661-945-5726 
E-Mail Address:  tseverino@avdvc.org 
                                                    

Name: Bailey Riddle 
Title: Staff Accountant 
Address: P.O. Box 2980, Lancaster, CA 93539-2980 
Telephone: 661-949-1916 Facsimile:   661-945-5726 
E-Mail Address:  briddle@avdvc.org 
                                                    

Notices to Contractor shall be sent to the following address: 
Name: Carol Crabson 
Title: Chief Executive Officer 
Address: P.O. Box 2980, Lancaster, CA 93539-2980 
Telephone: 661-949-1916 Facsimile:   661-945-5726 
E-Mail Address: ccrabson@avdvc.org 
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CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT 
 

(NOTE:  This certification is to be executed and returned to County with Contractor's executed Work 
Order.  Work cannot begin on the Work Order until County receives this executed document.) 
  
Contractor Name: Antelope Valley Domestic Violence Council 
 
Contract No. LADA – XC Grant – Subrecipient – RC – 1 – 2022                                    
 
GENERAL INFORMATION: 

The Contractor referenced above has entered into a Contract with the County of Los Angeles to provide 
certain services to the County.  The County requires the Corporation to sign this Contractor 
Acknowledgement and Confidentiality Agreement. 
 
CONTRACTOR ACKNOWLEDGEMENT: 

Contractor understands and agrees that the Contractor employees, consultants, Outsourced Vendors and 
independent contractors (Contractor’s Staff) that will provide services in the above referenced agreement are 
Contractor’s sole responsibility.  Contractor understands and agrees that Contractor’s Staff must rely 
exclusively upon Contractor for payment of salary and any and all other benefits payable by virtue of 
Contractor’s Staff’s performance of work under the above-referenced Contract. 
 
Contractor understands and agrees that Contractor’s Staff are not employees of the County of Los Angeles 
for any purpose whatsoever and that Contractor’s Staff do not have and will not acquire any rights or 
benefits of any kind from the County of Los Angeles by virtue of my performance of work under the 
above-referenced Contract.  Contractor understands and agrees that Contractor’s Staff will not acquire any 
rights or benefits from the County of Los Angeles pursuant to any agreement between any person or entity 
and the County of Los Angeles. 
 
CONFIDENTIALITY AGREEMENT: 

Contractor and Contractor’s Staff may be involved with work pertaining to services provided by the County 
of Los Angeles and, if so, Contractor and Contractor’s Staff may have access to confidential data and 
information pertaining to persons and/or entities receiving services from the County.  In addition, Contractor 
and Contractor’s Staff may also have access to proprietary information supplied by other vendors doing 
business with the County of Los Angeles.  The County has a legal obligation to protect all such confidential 
data and information in its possession, especially data and information concerning health, criminal, and 
welfare recipient records.  Contractor and Contractor’s Staff understand that if they are involved in County 
work, the County must ensure that Contractor and Contractor’s Staff will protect the confidentiality of such 
data and information.  Consequently, Contractor must sign this Confidentiality Agreement as a condition of 
work to be provided by Contractor’s Staff for the County.   
 
Contractor and Contractor’s Staff hereby agrees that they will not divulge to any unauthorized person any 
data or information obtained while performing work pursuant to the above-referenced Contract between 
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Contractor and the County of Los Angeles.  Contractor and Contractor’s Staff agree to forward all requests 
for the release of any data or information received to County’s Project Manager. 
 
Contractor and Contractor’s Staff agree to keep confidential all health, criminal, and welfare recipient records 
and all data and information pertaining to persons and/or entities receiving services from the County, design 
concepts, algorithms, programs, formats, documentation, Contractor proprietary information and all other 
original materials produced, created, or provided to Contractor and Contractor’s Staff under the above-
referenced Contract.  Contractor and Contractor’s Staff agree to protect these confidential materials against 
disclosure to other than Contractor or County employees who have a need to know the information.  
Contractor and Contractor’s Staff agree that if proprietary information supplied by other County vendors is 
provided to me during this employment, Contractor and Contractor’s Staff shall keep such information 
confidential. 
 
Contractor and Contractor’s Staff agree to report any and all violations of this contract by Contractor and 
Contractor’s Staff and/or by any other person of whom Contractor and Contractor’s Staff become aware.   
 
Contractor and Contractor’s Staff acknowledge that violation of this contract may subject Contractor and 
Contractor’s Staff to civil and/or criminal action and that the County of Los Angeles may seek all possible 
legal redress. 
 
 
 
SIGNATURE: ____________________________________________ DATE:  _____/_____/_____ 
 
PRINTED NAME: _________________________________________ 
 
POSITION: _______________________________________________ 
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CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY 
AGREEMENT 

 
(NOTE:  This certification is to be executed and returned to County with Contractor's executed Work 
Order.  Work cannot begin on the Work Order until County receives this executed document.) 
 
Contractor Name:  Antelope Valley Domestic Violence Council   
 
Employee Name:  _______________________________  
 
Contract No.: LADA – XC Grant – Subrecipient – RC – 1 – 2022                                         
 
GENERAL INFORMATION: 

Your employer referenced above has entered into a Contract with the County of Los Angeles to provide 
certain services to the County.  The County requires your signature on this Contractor Employee 
Acknowledgement and Confidentiality Agreement. 
 

EMPLOYEE ACKNOWLEDGEMENT: 

I understand and agree that the Contractor referenced above is my sole employer for purposes of the above-
referenced Contract.  I understand and agree that I must rely exclusively upon my employer for payment of 
salary and any and all other benefits payable to me or on my behalf by virtue of my performance of work 
under the above-referenced Contract. 
 
I understand and agree that I am not an employee of the County of Los Angeles for any purpose whatsoever 
and that I do not have and will not acquire any rights or benefits of any kind from the County of Los Angeles 
by virtue of my performance of work under the above-referenced Master Agreement.  I understand and agree 
that I do not have and will not acquire any rights or benefits from the County of Los Angeles pursuant to any 
agreement between any person or entity and the County of Los Angeles. 
 
I understand and agree that I may be required to undergo a background and security investigation(s).  I 
understand and agree that my continued performance of work under the above-referenced Contract is 
contingent upon my passing, to the satisfaction of the County, any and all such investigations.  I understand 
and agree that my failure to pass, to the satisfaction of the County, any such investigation shall result in my 
immediate release from performance under this and/or any future Contract. 
 

CONFIDENTIALITY AGREEMENT: 

I may be involved with work pertaining to services provided by the County of Los Angeles and, if so, I may 
have access to confidential data and information pertaining to persons and/or entities receiving services from 
the County.  In addition, I may also have access to proprietary information supplied by other vendors doing 
business with the County of Los Angeles.  The County has a legal obligation to protect all such confidential 
data and information in its possession, especially data and information concerning health, criminal, and 
welfare recipient records.  I understand that if I am involved in County work, the County must ensure that I, 
too, will protect the confidentiality of such data and information.  Consequently, I understand that I must sign 



EXHIBIT F 

HOA.103419298.1 
     
     

  
Page 61 

 

this contract as a condition of my work to be provided by my employer for the County.  I have read this 
contract and have taken due time to consider it prior to signing. 
 
I hereby agree that I will not divulge to any unauthorized person any data or information obtained while 
performing work pursuant to the above-referenced Contract between my employer and the County of 
Los Angeles.  I agree to forward all requests for the release of any data or information received by me to my 
immediate supervisor. 
 
I agree to keep confidential all health, criminal, and welfare recipient records and all data and information 
pertaining to persons and/or entities receiving services from the County, design concepts, algorithms, 
programs, formats, documentation, Contractor proprietary information and all other original materials 
produced, created, or provided to or by me under the above-referenced Contract.  I agree to protect these 
confidential materials against disclosure to other than my employer or County employees who have a need to 
know the information.  I agree that if proprietary information supplied by other County vendors is provided to 
me during this employment, I shall keep such information confidential. 
 
I agree to report to my immediate supervisor any and all violations of this contract by myself and/or by any 
other person of whom I become aware.  I agree to return all confidential materials to my immediate 
supervisor upon completion of this Contract or termination of my employment with my employer, whichever 
occurs first. 
 
 
 
SIGNATURE: ____________________________________________ DATE:  _____/_____/_____ 
 
PRINTED NAME: _________________________________________ 
 
POSITION: _______________________________________________ 
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CONTRACTOR NON-EMPLOYEE ACKNOWLEDGEMENT AND 
CONFIDENTIALITY AGREEMENT 

(NOTE:  This certification is to be executed and returned to County with Contractor's executed 
Work Order.  Work cannot begin on the Work Order until County receives this executed 
document.) 
 
Contractor Name:  Antelope Valley Domestic Violence Council         
 
Non-Employee Name: ________________________  
 
Work Order No.: _________________                                         
 
County Contract No.: LADA – XC Grant – Subrecipient – RC – 1 – 2022 
 
GENERAL INFORMATION: 

The Contractor referenced above has entered into a Contract with the County of Los Angeles to 
provide certain services to the County.  The County requires your signature on this Contractor 
Non-Employee Acknowledgement and Confidentiality Agreement. 
 

NON-EMPLOYEE ACKNOWLEDGEMENT: 

I understand and agree that the Contractor referenced above has exclusive control for purposes of 
the above-referenced Contract.  I understand and agree that I must rely exclusively upon the 
Contractor referenced above for payment of salary and any and all other benefits payable to me or 
on my behalf by virtue of my performance of work under the above-referenced Master Agreement. 
 
I understand and agree that I am not an employee of the County of Los Angeles for any purpose 
whatsoever and that I do not have and will not acquire any rights or benefits of any kind from the 
County of Los Angeles by virtue of my performance of work under the above-referenced Master 
Agreement.  I understand and agree that I do not have and will not acquire any rights or benefits 
from the County of Los Angeles pursuant to any agreement between any person or entity and the 
County of Los Angeles. 
 
I understand and agree that I may be required to undergo a background and security 
investigation(s).  I understand and agree that my continued performance of work under the above-
referenced Contract is contingent upon my passing, to the satisfaction of the County, any and all 
such investigations.  I understand and agree that my failure to pass, to the satisfaction of the 
County, any such investigation shall result in my immediate release from performance under this 
and/or any future Contract. 
 
CONFIDENTIALITY AGREEMENT: 

I may be involved with work pertaining to services provided by the County of Los Angeles and, if 
so, I may have access to confidential data and information pertaining to persons and/or entities 
receiving services from the County.  In addition, I may also have access to proprietary information 
supplied by other vendors doing business with the County of Los Angeles.  The County has a legal 
obligation to protect all such confidential data and information in its possession, especially data 
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and information concerning health, criminal, and welfare recipient records.  I understand that if I 
am involved in County work, the County must ensure that I, too, will protect the confidentiality of 
such data and information.  Consequently, I understand that I must sign this contract as a condition 
of my work to be provided by the above-referenced Contractor for the County.  I have read this 
contract and have taken due time to consider it prior to signing. 
 
I hereby agree that I will not divulge to any unauthorized person any data or information 
obtained while performing work pursuant to the above-referenced Contract between the above-
referenced Contractor and the County of Los Angeles.  I agree to forward all requests for the 
release of any data or information received by me to the above-referenced Contractor. 
 
I agree to keep confidential all health, criminal, and welfare recipient records and all data and 
information pertaining to persons and/or entities receiving services from the County, design 
concepts, algorithms, programs, formats, documentation, Contractor proprietary information, and 
all other original materials produced, created, or provided to or by me under the above-referenced 
Contract.  I agree to protect these confidential materials against disclosure to other than the above-
referenced Contractor or County employees who have a need to know the information.  I agree that 
if proprietary information supplied by other County vendors is provided to me, I shall keep such 
information confidential. 
 
I agree to report to the above-referenced Contractor any and all violations of this contract by 
myself and/or by any other person of whom I become aware.  I agree to return all confidential 
materials to the above-referenced Contractor upon completion of this Contract or termination of 
my services hereunder, whichever occurs first. 
 
 
 
SIGNATURE: ___________________________________________ DATE:  _____/_____/_____ 
 
PRINTED NAME: _________________________________________ 
 
POSITION: _______________________________________________ 
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Jury Service Ordinance 
Title 2 ADMINISTRATION 

Chapter 2.203.010 through 2.203.090 
CONTRACTOR EMPLOYEE JURY SERVICE 

 
203.010 Findings:  
 
The Board of Supervisors makes the following findings: The County of Los Angeles 
allows its permanent, full-time employees unlimited jury service at their regular pay. 
Unfortunately, many businesses do not offer or are reducing or even eliminating 
compensation to employees who serve on juries. This creates a potential financial hardship 
for employees who do not receive their pay when called to jury service, and those 
employees often seek to be excused from having to serve. Although changes in the court 
rules make it more difficult to excuse a potential juror on grounds of financial hardship, 
potential jurors continue to be excused on this basis, especially from longer trials. This 
reduces the number of potential jurors and increases the burden on those employers, such 
as the county of Los Angeles, who pay their permanent, full-time employees while on 
juror duty. For these reasons, the county of Los Angeles has determined that it is 
appropriate to require that the businesses with which the county contracts possess 
reasonable jury service policies. (Ord. 2002-0015 § 1 (part), 2002) 

2.203.020 Definitions: 
 
The following definitions shall be applicable to this chapter: 
A.  “Contractor” means a person, partnership, corporation or other entity which has a 

contract with the county or a subcontract with a county contractor and has received or 
will receive an aggregate sum of $50,000 or more in any 12-month period under one or 
more such contracts or subcontracts. 

 
B. “Employee” means any California resident who is a full-time employee of a contractor 

under the laws of California. 
 
C. “Contract” means any agreement to provide goods to, or perform services for or on 

behalf of, the county but does not include: 
 

1. A contract where the board finds that special circumstances exist that justify a 
waiver of the requirements of this chapter; or 

2. A contract where federal or state law or a condition of a federal or state program 
mandates the use of a particular contractor; or 

3. A purchase made through a state or federal contract; or 
4. A monopoly purchase that is exclusive and proprietary to a specific manufacturer, 

distributor, or reseller, and must match and inter-member with existing supplies, 
equipment or systems maintained by the county pursuant to the Los Angeles 
County  

Purchasing Policy and Procedures Manual, Section P-3700 or a successor provision; or 
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5. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal 

Manual, Section 4.4.0 or a successor provision; or 
 
6. A purchase card purchase pursuant to the Los Angeles County Purchasing Policy 

and Procedures Manual, Section P-2810 or a successor provision; or 
 
7. A non-agreement purchase with a value of less than $5,000 pursuant to the Los 

Angeles County Purchasing Policy and Procedures Manual, Section A-0300 or a 
successor provision; or 

 
8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing 

Policy and Procedures Manual, Section PP-1100 or a successor provision. 
 

D. “Full time” means 40 hours or more worked per week, or a lesser number of hours if: 
 

1.  The lesser number is a recognized industry standard as determined by the chief 
administrative officer, or 

 
2. The contractor has a long-standing practice that defines the lesser number of hours 

as full time. 
 
E. “County” means the county of Los Angeles or any public entities for which the board of 

supervisors is the governing body. (Ord. 2002-0040 § 1, 2002: Ord. 2002-0015 § 1 (part), 
2002) 

2.203.030 Applicability. 

This chapter shall apply to contractors who enter into contracts that commence after July 11, 
2002. This chapter shall also apply to contractors with existing contracts which are extended into 
option years that commence after July 11, 2002. Contracts that commence after May 28, 2002, 
but before July 11, 2002, shall be subject to the provisions of this chapter only if the solicitations 
for such contracts stated that the chapter would be applicable. (Ord. 2002-0040 § 2, 2002: Ord. 
2002-0015 § 1 (part), 2002) 

2.203.040 Contractor Jury Service Policy.  

A contractor shall have and adhere to a written policy that provides that its employees shall 
receive from the contractor, on an annual basis, no less than five days of regular pay for actual 
jury service. The policy may provide that employees deposit any fees received for such jury 
service with the contractor or that the contractor deducts from the employees’ regular pay the 
fees received for jury service. (Ord. 2002-0015 § 1 (part), 2002) 
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2.203.050 Other Provisions.  

A. Administration. The chief administrative officer shall be responsible for the 
administration of this chapter. The chief administrative officer may, with the advice of 
county counsel, issue interpretations of the provisions of this chapter and shall issue 
written instructions on the implementation and ongoing administration of this chapter. 
Such instructions may provide for the delegation of functions to other county 
departments. 

 
B. Compliance Certification. At the time of seeking a contract, a contractor shall certify to 

the county that it has and adheres to a policy consistent with this chapter or will have and 
adhere to such a policy prior to award of the contract. (Ord. 2002-0015 § 1 (part), 2002) 

2.203.060 Enforcement and Remedies.  

For a contractor’s violation of any provision of this chapter, the county department head 
responsible for administering the contract may do one or more of the following: 
 
1. Recommend to the board of supervisors the termination of the contract; and/or, 
 
2. Pursuant to chapter 2.202, seek the debarment of the contractor. (Ord. 2002-0015 § 1 (part), 
2002) 
                                                                                                                                                                     
2.203.070. Exceptions. 
 
A. Other Laws. This chapter shall not be interpreted or applied to any contractor or to any 

employee in a manner inconsistent with the laws of the United States or California. 
 
B. Collective Bargaining Agreements. This chapter shall be superseded by a collective 

bargaining agreement that expressly so provides. 
 
C. Small Business. This chapter shall not be applied to any contractor that meets all of the 

following: 
 
 1. Has ten or fewer employees during the contract period; and, 
 
 2. Has annual gross revenues in the preceding twelve months which, if added to the 

annual amount of the contract awarded, are less than $500,000; and, 
 
 3. Is not an affiliate or subsidiary of a business dominant in its field of operation. 
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“Dominant in its field of operation” means having more than ten employees and annual gross 
revenues in the preceding twelve months which, if added to the annual amount of the contract 
awarded, exceed $500,000. 
 
“Affiliate or subsidiary of a business dominant in its field of operation” means a business which 
is at least 20 percent owned by a business dominant in its field of operation, or by partners, 
officers, directors, majority stockholders, or their equivalent, of a business dominant in that field 
of operation. (Ord. 2002-0015 § 1 (part), 2002) 

2.203.090. Severability.  

If any provision of this chapter is found invalid by a court of competent jurisdiction, the 
remaining provisions shall remain in full force and effect. (Ord. 2002-0015 § 1 (part), 2002) 
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CERTIFICATION OF NO CONFLICT OF INTEREST 
 
The Los Angeles County Code, Section 2.180.010, provides as follows: 
 
CONTRACTS PROHIBITED 

 
Notwithstanding any other section of this Code, the County shall not contract with, and shall 
reject any proposals submitted by, the persons or entities specified below, unless the Board of 
Supervisors finds that special circumstances exist which justify the approval of such contract: 

 
1. Employees of the County or of public agencies for which the Board of Supervisors is 

the governing body; 

2. Profit-making firms or businesses in which employees described in number 1 serve as 
officers, principals, partners, or major shareholders; 

3. Persons who, within the immediately preceding 12 months, came within the provisions 
of number 1, and who: 

a. Were employed in positions of substantial responsibility in the area of service 
to be performed by the contract; or 

b. Participated in any way in developing the contract or its service 
specifications; and 

4. Profit-making firms or businesses in which the former employees, described in 
number 3, serve as officers, principals, partners, or major shareholders.  

 
Contracts submitted to the Board of Supervisors for approval or ratification shall be 
accompanied by this certification by the submitting department, district or agency that the 
provisions of this section have not been violated. 
 
 
Antelope Valley Domestic Violence Council 
Contractor Name 
 
____________________________________________________ 
Vendor Official Title 
 
____________________________________________________ 
Official’s Signature 
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CONTRACTOR'S EEO CERTIFICATION 
 
Antelope Valley Domestic Violence Council 
Company Name 
 
P.O. Box 2980, Lancaster, CA 93539 
Address 
 
____________________________________________________________________________ 
Internal Revenue Service Employer Identification Number 
 
 

GENERAL 
 

In accordance with provisions of the County Code of the County of Los Angeles, the 
Contractor certifies and agrees that all persons employed by such firm, its affiliates, 
subsidiaries, or holding companies are and will be treated equally by the firm without regard 
to or because of race, religion, ancestry, national origin, or sex and in compliance with all 
anti-discrimination laws of the United States of America and the State of California. 
 
  CERTIFICATION YES NO 

 
1. Contractor has written policy statement prohibiting 

discrimination in all phases of employment.  (     ) (     ) 
 
2. Contractor periodically conducts a self-analysis or 

utilization analysis of its work force. (     ) (     ) 
 
3. Contractor has a system for determining if its employment 

practices are discriminatory against protected groups.  (     ) (     ) 
 
4. When areas are identified in employment practices, 

Contractor has a system for taking reasonable corrective  
action to include establishment of goal and/or timetables. (     ) (     ) 
 
 

 
____________________________________________________________________________ 
Signature   Date 
 
____________________________________________________________________________ 
Name and Title of Signer (please print) 
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INTERNAL REVENUE SERVICE NOTICE 1015 
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CHARITABLE CONTRIBUTIONS CERTIFICATION 
 
 
Antelope Valley Domestic Violence Council 
Company Name 
 
P.O. Box 2980, Lancaster, CA 93539 
Address 
 
______________________________________________________________________ 
Internal Revenue Service Employer Identification Number 
 
______________________________________________________________________ 
California Registry of Charitable Trusts “CT” number (if applicable) 
 
The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California’s 
Supervision of Trustees and Fundraisers for Charitable Purposes Act which regulates those 
receiving and raising charitable contributions. 
 
Check the Certification below that is applicable to your company. 
 
 Contractor has examined its activities and determined that it does not now receive or raise 
charitable contributions regulated under California’s Supervision of Trustees and Fundraisers for 
Charitable Purposes Act.  If Contractor engages in activities subjecting it to those laws during the 
term of a County contract, it will timely comply with them and provide County a copy of its 
initial registration with the California State Attorney General’s Registry of Charitable Trusts 
when filed. 
 
                                                                          OR 
 
 Contractor is registered with the California Registry of Charitable Trusts under the CT 
number listed above and is in compliance with its registration and reporting requirements under 
California law.  Attached is a copy of its most recent filing with the Registry of Charitable Trusts 
as required by Title 11 California Code of Regulations, sections 300-301 and Government Code 
sections 12585-12586.  
 
 
___________________________________________ ____________________________ 
Signature       Date 
 
 
___________________________________________________________________________ 
Name and Title of Signer (please print) 
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DEFAULTED PROPERTY TAX REDUCTION PROGRAM 
 
Company Name: Antelope Valley Domestic Violence Council 
Company Address:  
City:                                 State:                               Zip Code:  
Telephone Number:                                        Email address: 
Solicitation/Contract For ____________ Services: 

 
The Proposer/Bidder/Contractor certifies that: 
 
□ It is familiar with the terms of the County of Los Angeles Defaulted Property Tax 

Reduction Program, Los Angeles County Code Chapter 2.206; AND 
 
 To the best of its knowledge, after a reasonable inquiry, the Proposer/Bidder/Contractor 

is not in default, as that term is defined in Los Angeles County Code Section 
2.206.020.E, on any Los Angeles County property tax obligation; AND 

 
 The Proposer/Bidder/Contractor agrees to comply with the County’s Defaulted Property 

Tax Reduction Program during the term of any awarded contract. 
 

- OR - 
 
□ I am exempt from the County of Los Angeles Defaulted Property Tax Reduction 

Program, pursuant to Los Angeles County Code Section 2.206.060, for the following 
reason: 
________________________________________________________________________

________________________________________________________________________

________________________________________________ 

 
I declare under penalty of perjury under the laws of the State of California that the information 
stated above is true and correct. 

Print Name: Title: 

Signature: Date: 

 
 
Date:  ___________________ 
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recommendations 

Report to Public Safety Cluster 

Presented By: 

Wendelyn Julien, Executive Director 

November 3, 2021 

The mission of the Probation Oversight Commission (POC) is to re-imagine probation services in the 

County of Los Angeles to achieve accountability, transparency, and healing of the people served 

by and working for the Probation Department. The POC creates pathways for community 

engagement to foster trust between the community and the Probation Department. The POC 

ensures adherence to the highest ethics and the proper stewardship of public funds to support 

Probation in achieving the best outcomes for youth and adults on Probation.   

 



Report to Public Safety Cluster 

• • • 

 

  
Community Engagement  

 

• The POC is working with supervisorial district offices and 

Probation to hold Town Hall meetings this month to obtain the 

public’s input on site selection options for the secure track youth 

facilities. These meetings will be held virtually but focused on 

specific geographies.   

• The distribution list for the POC now includes over 4,370 people, 

an increase of 300 people since the October report. An average 

of 75-100 individuals attend each meeting. As we prepare to 

return to in person meetings, likely in January 2022, we are 

working on strategies to continue options for robust community 

engagement.  

• The POC will be hiring a Communications Information Officer 

soon as approved during the supplemental budget process. This 

person will focus on increasing outreach and communication 

from the POC to the community. 

 

Facility Inspections 
 

• POC commissioners and staff have completed the inspections of 

both juvenile halls and two camps and are on track to complete 

inspections by December 2021 in compliance with Title 15 of the 

California Code of Regulations, § 1313. Findings will be shared 

with CAR and the Board of Supervisors.  

• The POC is keeping close track of the Probation Department’s 

progress towards attaining full compliance with the BSCC 

unsuitability findings. Probation will provide an update at the 

POC meeting on November 15, 2021. 

 

Grievances and Complaints 
 

• The POC published a detailed report on the Probation 

Department’s current grievance and complaint processes. The 

report was presented at the October 2021 POC meeting and is 

attached to this report.  

• POC staff is working on a set of recommendations to the 

processes and will continue to work in collaboration with the 

Probation Department on this issue.  
 

Education/LACOE 
 

• The Programs and Services Ad Hoc Committee has completed 

its review of education in the juvenile halls and camps and is 

presenting the findings to LACOE and Probation over the next 

month. The subcommittee will present the report at a future POC 

meeting.  

 

 

September 9, 2021 

• Update on the Probation 

Department’s progress 

toward maintaining a low 

census of youth in Los 

Angeles County juvenile 

halls and camps 

 

September 23, 2021 

• Report on the Probation 

Department’s progress in 

increasing referrals to YDD  

and in drafting detention or 

release recommendations 

for pre-trial and post-

disposition cases 

 

October 7, 2021 

• Town Hall on reaffirming 

and enhancing the L.A. 

Model at Campus 

Kilpatrick 

 

October 14, 2021 

• BSCC suitability for Barry J. 

Nidorf and Central Juvenile 

Hall 

• Update on progress 

towards OC Spray 

Elimination 

• Report on the Probation 

Department’s Grievance 

and PREA procedures 

 

Upcoming Meetings: 

 

November 15, 2021 

• Update from Probation on 

BSCC Suitability, OC Spray 

Elimination, and Camp/Hall 

Consolidation and Closure 

Plans 

• Citation Diversion Program 

Recommendations 

• POC Strategic Plan 

Presentation 

 

December 20, 2021 

• Pre-trial Assessments 

• Education in Juvenile Halls 

Recent Meetings: 
 

September 9, 2021 

• Update on the Probation 

Department’s progress 

toward maintaining a 

low census of youth in Los 

Angeles County juvenile 

halls and camps 

 

September 23, 2021 

• Report on the Probation 

Department’s progress in 

increasing referrals to 

YDD and in drafting 

detention or release 

recommendations for 

pre-trial and post-

disposition cases 

 

October 7, 2021 

• Town Hall on reaffirming 

and enhancing the L.A. 

Model at Campus 

Kilpatrick 

 

October 14, 2021 

• BSCC suitability for Barry 

J. Nidorf and Central 

Juvenile Hall 

• Update on progress 

towards OC Spray 

Elimination 

• Report on the Probation 

Department’s Grievance 

and PREA procedures 

 

Upcoming Meetings: 
 

November 15, 2021 

• Update from Probation 

on BSCC Suitability, OC 

Spray Elimination, and 

Camp/Hall Consolidation 

and Closure Plans 

• Citation Diversion 

Program 

Recommendations 

• POC Strategic Plan 

Presentation 

 

December 20, 2021 

• Pre-trial Assessments 

• Education in Juvenile 

Halls and Camps 

• Data Dashboard 
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A Procedural 
Report on 
Grievances and 
Complaints 
A Summary of the Los Angeles County 

Probation Department’s Current 

Grievance and Complaint Processes 
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List of Acronyms 

 

AD  Assistant Director 

BOS  Board of Supervisors 

DCFS  Department of Children and Family Services 

DJHS  Department of Juvenile Health Services 

DMH  Department of Mental Health 

DPO  Deputy Probation Officer 

DSO  Detention Services Officer 

DSB  Detention Services Bureau 

GO  Grievance Officer 

IA  Internal Affairs 
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OD  Officer of the Day 
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PEMRS Probation Electronic Medical Records System 
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PIN  Preliminary Incident Notification 
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Sr. DSO Senior Detention Services Officer 
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WIC  Welfare and Institutions Code  
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Introduction/Summary 

 

The Probation Oversight Commission (POC) was established by the Los Angeles County Board 

of Supervisors in 2020 as a result of the work from the Probation Reform Implementation Team 

(PRIT) and a motion of the Board of Supervisors (BOS). The POC launched in early 2021 to 

advise and monitor the Los Angeles County Probation Department’s progress on systemic 

reform. The BOS gave the POC the power to review departmental policies and practices, manage 

inspections, investigate critical matters, receive and review grievances, and compel data 

including the power to subpoena necessary information and engage the public through reporting 

and regular meetings. 

 

Among the POC’s goals is to promote transparency about the Probation Department’s policies 

and practices including the grievance and complaint process. Eventually, the ordinance and 

motions creating the POC envision an external grievance process in which the POC would work 

with the Office of the Inspector General to receive and investigate complaints outside of the 

department. This remains a long-term goal contingent on staffing and capacity of the POC and 

OIG and approval by the BOS of the process, but the POC has begun by reviewing the current 

grievance and complaint processes and presents a summary of those findings in this report.  

 

This report differentiates between grievances and complaints because the distinction between the 

two in the Probation Department is significant. “Grievances” include only those concerns lodged 

by a youth in custody at a juvenile hall or camp. Although similar, the grievance procedure 

differs at the juvenile halls and camps, thus we provide in this report two separate illustrations to 

show the grievance procedure and appeals process at each. One aspect of the grievance process 

at the halls and camps is complicated to explain in these illustrations: verbal grievances. After 

multiple conversations and site visits, we note that verbal grievances are common, vary 

significantly in terms of seriousness and legitimacy, and are, by policy and in practice, generally 

addressed immediately and at the lowest level possible. However, the process for tracking and 

logging verbal grievances varies among the facilities.  

 

“Complaints” include all other concerns lodged by youth or adults on field probation, caregivers 

or family members of youth or adults on probation or incarcerated in facilities, attorneys or other 

professionals, or any other person. Complaints can be made through a variety of different 

channels. This report will describe and illustrate the processes for both grievances and 

complaints.   

 

Also addressed in this report is the Prison Rape Elimination Act (PREA) of 2003, a federal law 

to prevent, detect, and respond to sexual abuse and harassment in correctional systems. PREA 

provides the Probation Department with tools and direction when handling sexual abuse and 

sexual harassment complaints. Correspondingly, the Probation Department has policy guiding 

staff with the implementation of this mandate and its tools.   
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“Our lives begin to end the day we become silent about 

things that matter.” – Dr. Martin Luther King Jr. 
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Grievance and Complaint Procedures 

 

The Los Angeles County Probation Department has several policies and practices in place by 

which people can share different types of concerns. 

 

• The Department has a Grievance procedure through which a youth who is physically in a 

juvenile camp or hall can express a concern by filling out a form on paper or on-line.  

o In the camps and halls, the instructions and forms are posted in English and 

Spanish in the dormitories and in many other locations where youth congregate.  

• The Probation Department also has a Complaint procedure which can accessed online by 

all and for all through the Citizen’s Complaint Form. 

o This Citizen’s Complaint Form can be completed and submitted to the Probation 

Department’s Ombudsperson via email to Ombudsman@probation.lacounty.gov 

or by mailing it to the Probation Department’s Headquarters at 9150 East Imperial 

Highway, Downey, California 90242. A Citizen’s Complaint form is not required 

to submit a complaint.  

o A complaint may also be filed by calling the Ombudsperson at 877-822-3222. 

• Employee misconduct can be reported to Internal Affairs (IA) by submitting an online 

referral.1   

o The referral can be submitted online or mailed to 9150 East Imperial Highway, 

Downey, California 90242.   

• Members of the public and youth in facilities can also contact the Office of the 

Ombudsperson by phone or email as an additional resource to assist with addressing 

concerns and in routing concerns to the appropriate venue when necessary. 

• The Probation Department provides contact information for the Office of the Inspector 

General (OIG) on their complaint/compliment web page. While the OIG does not yet 

have a formalized process for processing complaints about the Probation Department, 

staff of the OIG do investigate some complaints.2   

 

Grievances While Detained in a Camp or Hall  

Grievance Submission 

 Grievance Box: Youth may fill out a grievance form and drop it off inside a locked 

grievance box.

 
1 This report will not include a review of Internal Affairs procedures. 
2 This report will not include a review of OIG’s complaint investigation procedures.  
3 Information procured from DSB-1700, RTSB 500-11, and from County of Los Angeles Probation Department 

Directive 1386 

http://file.lacounty.gov/SDSInter/probation/1064902_Citizenscomplaintform_English.pdf
mailto:Ombudsman@probation.lacounty.gov
https://iareferral.probation.lacounty.gov/New
https://iareferral.probation.lacounty.gov/New
http://file.lacounty.gov/SDSInter/bos/commissionpublications/internal/1112912_GP-001.pdf
http://file.lacounty.gov/SDSInter/probation/1102328_RTSB_ManualUpdated090920.pdf
http://file.lacounty.gov/SDSInter/bos/commissionpublications/internal/1112914_GP-003.pdf
http://file.lacounty.gov/SDSInter/bos/commissionpublications/internal/1112914_GP-003.pdf
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 Staff: Youth may hand their written grievance to a Probation staff member. Youth may 

also hand their grievance to a non-Probation staff member, who will in turn provide it to 

the Assistant Director (AD) or Camp Director at camps and the Officer of the Day (OD) 

or Director at halls. 

 Youth may also verbally communicate a grievance to Probation staff, who will 

handle the grievance if they can. This is reflected in the policy, that the grievance 

should be handled at the lowest and most immediate level possible. If the staff 

member cannot address the grievance, they may complete the grievance form on 

behalf of the youth and provide the form to the grievance officer for processing.4 

 LACOE Computer: Youth may also submit a grievance electronically by logging into 

the Juvenile Institutional Grievance System (JIGS) through their LACOE computer 

during school time. This will result in the grievance officer receiving an email with the 

grievance at least once a day.

 

Grievance Investigation 
 

All grievances related to health and safety issues must be addressed immediately.5 Grievances 

are collected at least daily from the grievance boxes by the Grievance Officer at juvenile halls or 

the assigned Supervising Deputy Probation Officer (SDPO) at camps (per policy and in practice 

there is a grievance officer assigned at each facility, including the camps). 

 

• Grievances should be reviewed, and a response should be provided either at the end of 

the Grievance Officer’s/SDPO’s shift or within three business days, or two business days 

if grievance is filed with a SDPO or Supervising Detention Services Officer (SDSO). 

• Grievances shall not be heard by a person directly involved in the circumstances that led 

to the grievance.  

• If there is more than one complaint on the grievance form, each complaint is to be 

addressed individually.  

 

The staff assigned to collect grievances are to do the following: 

• Process and handle grievances including appealed grievances 

• Review filed grievances in the facility each week 

• Ensure grievances and appeals are processed within the time requirements  

• Ensure that grievances involving other agencies are processed and addressed timely  

• Meet with any minor who has filed a grievance 

• Ensure that the minor sign and receive a copy of their grievance(s) 

• Update the Probation Incident Reporting System (PIRS) with grievance information 

• Maintain facility’s grievance log 

• Prepare reports regarding grievances as instructed by Superintendent or Director 

 
4 The processing of verbal grievances is not clearly laid out in the policy and appears to work differently at different 

institutions. The Grievance Officers noted that they learned this and other aspect of the policy on the job rather than 

from a written policy. There is a level of discretion used by Probation staff regarding the seriousness and legitimacy 

of verbal grievances. 
5 Interpretation of what constitutes a health and safety issues is up to the officer’s discretion, according to 

information received in a meeting with facility Grievance Officers 
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Grievance Processing 

 

Step 1: A Deputy Probation Officer (DPO) or Detention Services Officer (DSO) will review and 

either declare the grievance “resolved,” “granted,” “unresolved,” or “denied” in writing. 

Thereafter, they will provide the youth with a copy of the youth’s grievance. 

 

Grievances Levels: 

  

• Low-level grievances such as but not limited to; needing shoes, disliking the food, or 

others, can and should be resolved by the DPO/DSO who receives the grievance.  

• Higher level matters such as but not limited to; sexual harassment, sexual abuse, use of 

force, and other issues, are forwarded to a DPO/DSO supervisor and other appropriate 

parties including PREA or IA, depending on incident.6 

 

Youth may bypass Step 1 if the complaint involves the DPO/DSO 

 

Step 2: If the grievance is unresolved or the youth chooses to bypass Step 1, the youth may file a 

grievance with the DPOII or Senior Detention Services Officer (Sr. DSO). The DPOII follows 

the same steps as Step 1.  

 

Youth may bypass Step 2 if the complaint involves the DPOII/Sr. DSO 

 

Step 3: If the grievance is “unresolved,” “unanswered,” or the youth chooses to bypass Step 2, 

the youth can file a grievance with the Supervising DPO (SDPO) or Supervising Detention 

Services Officer (SDSO) directly.  

 

• The SDPO/SDSO will investigate and respond to the grievance within 2 business days 

• If there is more than one issue, SDPO/SDSO is to address each issue individually. 

 

Appealing: Youth may appeal the resolution of their grievance using one of 

two appeal processes. There are 2 appeal processes in place. 

 

Step 4: If the grievance is “denied” or “unresolved” at Step 1 or Step 2, the youth may appeal the 

grievance with the SDPO/SDSO.  

 

• 1st Appeal: If a youth decides to appeal their grievance to the SDPO/SDSO: 

 
6 Types of grievances and complaints that should be referred to IA are listed in County of Los Angeles Probation 

Department Directive 964 issued 1-6-2004 and include potential State Code violations, incidents involving law 

enforcement, complex incidents involving other County departments or government agencies, caseload reporting 

falsification, or threats or workplace violence.  

http://file.lacounty.gov/SDSInter/bos/commissionpublications/internal/1113954_GP-007.pdf
http://file.lacounty.gov/SDSInter/bos/commissionpublications/internal/1113954_GP-007.pdf
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o SDPO/SDSO will then have a formal hearing within two (2) business days of 

receiving the grievance 

o Youth may be present to explain their version 

o The SDPO’s/SDSO’s decision is to be made on the youth’s grievance form  

o The grievance form shall include a description of any action taken by the youth or 

a notation as to why the grievance was unresolved 

o If the issue involves the SDPO/SDSO, then the facility Director or designee shall 

assign a SDPO/SDSO not directly involved with grievance 

 

Step 5: If grievance is “unresolved” or “denied” at Step 3 or if appeal remains “unresolved” or 

“denied” at Step 4, the youth may appeal their grievance with Camp Director or Hall Division 

Director. 

 

• 2nd Appeal: A formal appeals hearing shall be held by the Director within two (2) 

business days of receiving grievance. 

o This timeframe may be extended to collect all the facts and youth are to be 

notified. 

o The Director’s response is to be made on the youth’s grievance form. 

▪ Grievance form shall include a description of action taken by youth or a 

notation to why the grievance was unresolved.  

o The Director’s decision will be final and given to the youth within one (1) 

business day.7  

 

Grievance Resolution 
 

• Staff respond in writing on the back of the youth’s grievance with a description of the 

resolution.  

o Grievances must be resolved within ten (10) business days unless more time is 

needed, and youth will be notified of the reason for any delays. 

• If the grievance or appeal is processed by the Camp Director, the Camp Director is to 

issue a final decision of resolution within one (1) business day of the hearing.  

o The Director’s response is to be made on the youth’s grievance form and include 

a description of the action taken to resolve the grievance or a notation as to why 

the grievance remained unresolved. 

 

Sexual Assault and Sexual Harassment - Prison Rape Elimination Act (PREA)8  

 

The Prison Rape Elimination Act (PREA) of 2003 is a federal law to prevent, detect, and respond 

to sexual abuse and harassment in correctional systems. 

 

• The PREA screening tool has been created within the Probation Electronic Medical 

Records System (PEMRS) to evaluate youth to determine their level of risk of sexual 

victimization and abusiveness at juvenile facilities. Youth at any juvenile hall or camp 

 
7 This rule is only mentioned in policy for RTSB Grievance Policy  
8 Information procured from County of Los Angeles Probation Department Directive 1458 issued 6-9-2021 

http://file.lacounty.gov/SDSInter/bos/commissionpublications/internal/1112915_GP-004.pdf
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must be screened within 72 hours of arrival, during the intake screening process, using 

the PREA screening tool. This will yield a classification code to ensure that safeguards 

are implemented to maximize the youth’s safety and security while in Probation custody.  

o Juvenile Halls use the PEMRS Initial Intake Screening form 

o Juvenile Camps use the PEMRS Ad Hoc Charting Powerform for Probation, 

Subsection: PREA Risk for Sexual Victimization. 

▪ The PREA screening tool shall be used at camps during the intake 

screening process and within 72 hours for camp re-screening using the 

PEMRS AdHoc Charting Powerform for Probation, subsection: PREA 

Risk for Sexual victimization. 

• Youth shall be re-screened after each substantiated incident of sexual assault or abuse for 

both victims and perpetrators by using the PEMRS AdHoc Charting Powerform for 

Probation, subsection: PREA Risk for Sexual victimization. 

• If youth indicate that they have experienced prior Vulnerable to Victimization (VV), 

perpetrated sexual abuse/assault, or Sexually Aggressive Behavior (SAB), whether in an 

institutional setting or in the community, department personnel are to complete the 

required notification and file all required documentation; child abuse reporting, submit a 

mental health referral and/or notify medical personnel.  

 

PREA Reporting of Sexual Abuse or Sexual Harassment 9 

 

Youth may report sexual assault and/or harassment through the grievance procedure, mental 

health referral, medical referral, the Ombudsperson, and/or directly to sworn and non-sworn staff 

(See Appendix E).   

 

Contract employees, vendors, volunteers or visitors: Must report immediately to the Duty 

Supervisor, and if appropriate, document any information. If the reporting party is a mandated 

reporter, they are to complete a Suspected Child Abuse Report (SCAR). 

 

Sworn or Deputized Staff (SDPO, DPOI, DPOII, Sr. DSO, SDSO, DSO, Group Supervisor 

Nights): Report immediately to Duty Supervisor and document any information regarding 

incident, retaliation, any staff neglect, and/or any information about any sexual abuse risk to the 

youth. For sexual harassment, sworn staff are to complete a Special Incident Report (SIR) and 

submit it to the Duty Supervisor. For sexual abuse, sworn staff are to complete both a SCAR and 

Special Incident Report (SIR) and submit both reports to the Duty Supervisor. 

 

Duty Supervisor: For sexual harassment, the Duty Supervisor is to prepare a Preliminary 

Incident Notification (PIN), and forward to applicable Bureau Chief (DSB/RTSB). If elements of 

sexual abuse are present, the Duty Supervisor is to contact the Facility Manager, and the 

appropriate law enforcement agency to initiate criminal investigation, prepare a PIN, forward to 

applicable Bureau Chief (DSB/RTSB), and contact the Area Rape Crisis Center and request for 

an advocate to respond to juvenile hall or camp.  

 

 
9 Information procured from County of Los Angeles Probation Department Directive 1412 issued 1-4-18 

http://file.lacounty.gov/SDSInter/bos/commissionpublications/internal/1112913_GP-002.pdf
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Facility Manager: For sexual harassment, the Facility Manger is to notify applicable Bureau 

Chief (DSB/RTSB) and refer the incident to the Special Investigation’s Unit (SIU). For sexual 

abuse, the Facility Manager is to notify the applicable Bureau Chief (DSB/RTSB), refer the 

incident to the SIU, and ensure the victim’s parents/legal guardians (including DCFS caseworker 

if DCFS is the youth’s legal guardian) are notified within 24 hours of incident for sexual abuse.  

 

Special Investigation’s Unit (SIU): Responds to both allegations of sexual harassment or sexual 

abuse. SIU maintains communication with law enforcement agency conducting criminal 

investigation to assist with administrative investigation. 

 

Compliance Officer (Director/Assistant Director): Completes the Survey of Sexual Violence 

Incident form for each allegation of sexual abuse and sexual harassment involving staff, except 

for those allegations that are unfounded. The completed survey is to be forwarded to PREA 

coordinator.  

 

Response10  

 

The sexual abuse and sexual harassment response section will provide a summary of the 

functions for Probation staff during incidents of sexual abuse and sexual harassment as mandated 

by policy (See Appendix F).  

 

Sworn or Deputized Staff (SDPO, DPOI, DPOII, Sr. DSO, SDSO, DSO, Group Supervisor 

Nights): For sexual harassment, staff are to intervene and stop harassment and separate the youth 

from the harasser. For sexual abuse, staff are to separate the victim from the perpetrator, assess 

the victim and call 911 if a life-threatening condition exists to preserve and protect the crime 

scene. 

 

Duty Supervisor: For sexual harassment, the Duty Supervisor is to ensure staff separate the 

victim from the harasser, prepare a Preliminary Incident notification (PIN) and forward it to the 

applicable Bureau Chief (DSB/RTSB). For sexual abuse, the Duty Supervisor is to immediately 

respond to the scene, review the assessment of the of the victim, ensure the victim is separated 

from the alleged perpetrator/harasser, isolate the perpetrator/harasser, or place them in a dry cell 

to preserve evidence, do not interview alleged perpetrator/harasser, request medical and mental 

health staff to respond, and ensure that the victim receives on-site medical and mental health care 

as needed. In addition, the Duty Supervisor is to collect SIRs from all staff involved, ensure all 

mandated reporters complete the SCAR, and ensure the victim’s attorney is notified.  

 

Special Investigation Unit (SIU): Responds to allegations of sexual abuse and sexual 

harassment and conduct an administrative investigation. The SIU also ensures that department 

staff are trained to conduct investigations and received training in how to conduct sexual abuse 

investigations in confinement facilities, interviewing techniques for sexual abuse victims, proper 

use of Miranda and Garrity warning, and collecting evidence in confinement settings. In 

addition, the SIU is to maintain communication with law enforcement agency by conducting 

criminal investigation to assist with administrative investigation, and no close investigation even 

if the source of the investigation recants, resigns, or is released from custody. 

 
10 Information procured from County of Los Angeles Probation Department Directive 1412 issued 1-4-18 

http://file.lacounty.gov/SDSInter/bos/commissionpublications/internal/1112913_GP-002.pdf


Page 12 of 24 

 
 

 

Compliance Officer (Director/ Assistant Director): Responds to allegations of sexual abuse by 

convening a review panel comprised of PREA Coordinator, Compliance Officer, line supervisor, 

and medical or mental health staff. This panel is to determine if a change in policy or practice is 

needed, the motivation behind the incident, if staff patterns or physical barriers contributed to 

incident, and if technology could have supplemented supervision. In addition, the Compliance 

Officer will then submit findings of panel to applicable Bureau Chief (DSB/RTSB).  

 

For at least 90 days, the Compliance Officer shall monitor if there is retaliation against minor or 

staff who reported abuse, monitor conduct or treatment of the victim, act promptly to protect 

against retaliation, monitor disciplinary reports for perpetrator and ensure the youth have access 

to outside victim advocated by posting toll-free Rape Crisis Centers’ hotline numbers. If 

monitoring goes beyond 90 days, the Compliance Officer is to notify the PREA Coordinator and 

Bureau Chief. If allegations are unfounded, the Compliance Officer is to terminate monitoring.  

 

In practice, the 90-day monitoring is being executed by the PREA Compliance Unit as part of the 

Retaliation Monitoring.  

 

Medical and Mental Health Care Responsibilities 
 

For sexual abuse, each facility is to offer medical and mental health evaluations and appropriate 

treatment to victims consistent with level of community care. Services include: Follow-up 

services, treatment plans, and if necessary, referrals for continued care upon transfer to other 

facilities or release from care. A victim of vaginal penetration is to be offered pregnancy tests. If 

tests are positive, the minor shall receive timely and comprehensive information about, and 

timely access to, all lawful pregnancy-related medical services.  

 

STD tests shall be offered to all victims of sexual abuse at the Department’s facilities. 

Regardless of cooperation with investigation, victimized minor is to receive treatment services 

without financial costs. If youth is identified with a classification code of VV or SAB, the youth 

shall be placed on Specialized Supervision status and department personnel shall take 

precautionary measures such as: distancing bed or room assignments when there are VV and/or 

SAB youth housed in the same unit/dorm. 

 

• If separation is deemed necessary for the safety of the youth, the youth may be separated 

from others by being placed on administrative separation status.  

o Separated youth shall be afforded daily large-muscle exercise and any legally 

required educational programming or special education services. 

o Youth shall receive visits by medical and mental health practitioners daily. 

 

Grievances - Internal Affairs (IA) 

 

The Internal Affairs Office (IA) acts as the investigative arm of the Chief Probation Officer with 

respect to employee misconduct. Some grievances are forwarded to IA depending on the 

allegations.11 The determination should be based on individual circumstances and/or components 

 
11 As noted in Los Angeles County Probation Department Directive 964 issued on 1-6-2004. 

http://file.lacounty.gov/SDSInter/bos/commissionpublications/internal/1113954_GP-007.pdf
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of each incident including, but not limited to, the level of complexity, involvement of parties 

outside of the department, link to a criminal investigation, issues relevant to employee 

performance, and/or the need for independence from bureau staff. 

 

IA receives grievances from facilities if they are referred by the Grievance Officer (GO), the 

Supervisor of the GO, or the upper management of that facility. IA also at times becomes aware 

of issues if an external party makes a complaint to the Ombudsperson or upper management, 

who refers it to IA.  

 

Complaints 

 

Complaints are issues or concerns that can be submitted by people on field probation (juvenile 

and adult), citizens and outside agencies, or anyone who is not a youth currently inside a juvenile 

hall or camp.12 Complaints are handled through various channels. Complaints submitted through 

the Probation Information Center (PIC) are routed by the PIC pursuant to their discretion. 

Sometimes, complaints submitted to the PIC are referred to and tracked by the Office of the 

Ombudsperson, but not always. Complaints can also be submitted directly through the Office of 

the Ombudsperson or IA. As with grievances, the Probation Department encourages staff to 

address and resolve complaints at the lowest level possible.  

 

Office of the Ombudsperson 

 

The purpose of the Office of the Ombudsperson is to ensure that the voices of youth and adult 

Probation clients are heard, and to act on their behalf (See Appendix G).  

 

The Office of the Ombudspersonwas developed to create a specific avenue for complaints about 

placement care and services without fear of retribution. The Office of the Ombudsperson has 

been expanded to cover all bureaus within the Probation Department. The following are some 

responsibilities the Ombudsperson is obligated to perform: 

 

• Accept all calls and determine the appropriate jurisdiction (DCFS, DCFS Ombudsperson, 

Probation), then contact the appropriate agency to file the required reports 

• Document complaints, maintain logs, track trends, and provide quarterly management 

reports 

• Work with Bureau Chiefs to ensure that investigations are completed in a timely manner 

• Enforce the rights of foster youth per Welfare and Institutions Code (WIC) section 

16001.9 

 

Receipt of Complaints 

 

The Office of the Ombudsperson receives complaints from Probation clients, staff, and other 

members of the public. Complaints are to be addressed and documented in a timely manner. 

Complaints can be made via:  

 

 
12 Information procured from County of Los Angeles Probation Department Directive 1006 issued 10-12-2004 

http://file.lacounty.gov/SDSInter/bos/commissionpublications/internal/1113188_GP-005.pdf
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1. A call directly to the Office of the Ombudspersonor to the PIC who can refer the 

matter to the Office of the Ombudsperson 

2. Electronically  

a. Citizen Complaint form (for Departmental complaints) – See Appendix H 

b. Internal Affairs Incident Report (for Employee misconduct) – See Appendix I 

3. Mail 

 

Parents, guardians, attorneys, or other concerned parties can make a complaint on behalf of a 

youth in a facility. Although these are concerns about a facility, they are complaints, not 

grievances, pursuant to Probation policy. Probation policy instructs that the individual with a 

complaint shall resolve the issues with a facility administrator or supervisor on-site. The policy is 

not clear about how the complaint will be forwarded to the facility. In practice, the 

Ombudsperson often works directly with the facility, goes to the facility to address the concern, 

or puts the individual directly in contact with staff at the facility. If the complaint comes in 

through the PIC, the individual may be directly referred to staff at the facility. If the concern is 

not resolvable or the person does not wish to resolve at the facility level, the individual may 

contact the facility’s Ombudsperson who will provide feedback and recommendations as soon as 

possible or within ten (10) business days from the date of the initial complaint.  
 

Investigation of Complaints 
 

The Office of the Ombudsperson facilitates an informal investigation towards the goal of 

resolving complaints and concerns. The role of the Office of the Ombudspersonis to remain 

objective while conducting fact-finding investigations, review department policy in order to 

derive a resolution, recommendation, and or conclusion, and provide the complainant with a 

correspondence in a timely manner.       

 

Each complaint received by the Office of the Ombudsperson through hotline calls, online/web 

complaint, mail, or in person is screened, evaluated, then triaged. For complaints stemming from 

youth currently in the halls and camps, the Ombudsperson may encourage the complainant to 

communicate directly with the facility management and may also ask the complainant if they 

have utilized any other complaint process such as the department’s Grievance Procedure 

(Alexander, Vartanian, Probation Directive 1064, 2005).   

 

Once a complaint is triaged, the Office of the Ombudsperson will make contact with a 

department designee to address the complainant’s issue within ten (10) business days of 

receiving the complaint. The designee is the individual determined by the Office of the 

Ombudsperson to address the matter. Designees may be any of the following: Deputy Probation 

Officer II, Supervising Detention Services Officer, Supervising Deputy Probation Officer, 

Director, Deputy Director, Bureau Chief. In some instances, complaints may be directed towards 

partnering agencies such as Department of Mental Health (DMH), Department of Juvenile 

Health Services (DJHS), Los Angeles County Office of Education (LACOE), Department of 

Children and Family Services (DCFS) and Los Angeles County Office of Inspector General 

(OIG). In those cases, the Office of the Ombudsperson will contact a designee in the partnering 

agency.   
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Upon receipt of a complaint, the Ombudsperson is to send a written notification to the 

appropriate Bureau Chief (or their representative) within 24 hours or the next business day. The 

Bureau Chief will then: 

 

• Respond in writing to the complainant within five (5) business days of receiving 

notification to acknowledge receipt of the complaint and indicate that an investigation is 

being initiated  

o If the complaint alleges child abuse, the Bureau Chief shall ensure that a 

Suspected Child Abuse Report (SCAR) is submitted to local law enforcement 

and/or Child Abuse Hotline within mandated timeframes unless there is 

compelling information indicating that the incident did not occur. 

• The investigation is to be completed within two (2) weeks. If the investigation is not 

completed within two (2) weeks, a status report shall be sent to the Office of the 

Ombudsperson every two (2) weeks until the investigation is complete.  

• Upon completion of the investigation, the Bureau Chief shall provide the results of the 

investigation via a written notification to the reporting party.  

• Bureau Chiefs shall forward all related reports, including attachments to the 

Ombudsperson.   

 

Complaints - Internal Affairs  

 

The Internal Affairs Office (IA) acts as the investigative arm of the Chief Probation Officer with 

respect to employee misconduct. According to IA, a complaint is defined as “an allegation of a 

specific act or omission by employee in violation of law, regulation, policy or procedure of the 

Department or County.” This report only addresses IA’s role in complaints and grievances that 

involve employee misconduct pertaining to an employee’s employment and not outside the scope 

of their work. IA can be contacted via: 

 

1. Mail 

2. Online: through the Internal Affairs Incident Report – See Appendix I 

3. Call to Probation Information Center 
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Appendices 

Appendix A. Juvenile Hall/DSB Grievance Process 
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Appendix B. Camp/RTSB Grievance Process 
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Appendix C. Camps-Appeals Process Illustration  
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Appendix D. Juvenile Halls- Appeals Process Illustration 
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Appendix E. Sexual Assault and Sexual Harassment Reporting Process 

http://file.lacounty.gov/SDSInter/bos/commissionpublications/internal/1112913_GP-002.pdf
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Appendix F. Sexual Assault and Sexual Harassment Response Illustration 

 

 

  

http://file.lacounty.gov/SDSInter/bos/commissionpublications/internal/1112913_GP-002.pdf
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Appendix G. Complaints Illustration 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 
13 

 

 

 

 

 

 

 

 

 

 

  

  

 
13 Not in policy. This information was provided by Ombudsperson. 
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Appendix H. Citizen’s Complaint Form 

 

  

http://file.lacounty.gov/SDSInter/probation/1064902_Citizenscomplaintform_English.pdf
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Appendix I. Internal Affairs Incident Report 

 

https://iareferral.probation.lacounty.gov/New
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