COUNTY OF LOS ANGELES

Family and Social Services

FESIA A. DAVENPORT
Chief Executive Officer

Wednesday, March 24, 2021
1:30 PM

DUE TO THE CLOSURE OF ALL COUNTY BUILDINGS, MEETING PARTICIPANTS
AND MEMBERS OF THE PUBLIC WILL NEED TO CALL IN TO PARTICIPATE:

Teleconference Call-In Number: (323) 776-6996/ Conference ID: 599 009 090#

AGENDA

Members of the Public may address agenda item. Three (3) minutes are allowed for
each item.

Call to Order

Presentation/Discussion Items:
a. Chief Executive Office: Fiscal Year 2021-22 Recommended Budget.
Informational Items:
a. Workforce Development, Aging and Community Services: Los

Angeles County Planning and Service Area 19 Area Agency on Aging
2021-2022 Area Plan Update.

Items continued from a previous meeting of the Board of Supervisors or from a
previous FSS Agenda Review meeting.

Public Comment

Adjournment




Family and Social Services
DEPARTMENT OF MILITARY AND VETERANS AFFAIRS

Recommended Budget
Fiscal Year 2021-22

2020-21 Final Budget 2021-22 Recommended Change
Gross Appropriation $6,551,000 $6,539,000 (12,000)
IFT / Revenue 1,266,000 1,266,000 0
Net County Cost 5,285,000 5,273,000 (12,000)
Budgeted Positions 38.0 38.0 38.0
Changes From 2020-21 Budget
Gross Intrafund Net
Appropriation Transfer Revenue  County Cost Budg
($) ($) ($) ($) Pos
2020-21 Final Adopted Budget 6,551,000 423,000 843,000 5,285,000 38.0
Finance Targets
1. Salary and Employee Benefits: Primarily reflects 51,000 - - 51,000
Board-approved increases in salaries and health
insurance subsidies.
2. Retirement: Reflects an increase in retirement rates 19,000 - - 19,000
primarily due to adjustments for prior-year investment
gains and losses in Los Angeles County Employees
Retirement Association’s investment portfolio.
3. Retiree Health Insurance: Reflects a projected 33,000 - - 33,000
increase in retiree health insurance premiums, as well
as a scheduled increase in the department’s
proportional share of the costs to prefund the County’s
retiree healthcare benefits.
4. Countywide Cost Allocation Adjustment: Reflects (6,000) - - (6,000)
an adjustment in rent charges to comply with Federal
Office of Management and Budget claiming guidelines
(2CFR Part 200).
5. Deletion of One-Time Funding: Reflects an (152,000) - - (152,000)

adjustment to remove prior year funding that was
provided on a one-time basis for costs related to the
4th Supervisorial District funding for 2 part-time
Veterans Claims Assistant Il positions and
procurement and installation of Military Banners

Page 1 of 2



Gross Intrafund Net
Appropriation Transfer Revenue  County Cost Budg
($) ($) ($) ($) Pos
Other Changes
6. One Time Funding: Reflects one-time funding for the 43,000 - - 43,000
Military Banner Program (funded by the 4t District) to
display military recognition banners to honor active
duty military residents in the unincorporated
communities of Hacienda Heights, Rowland Heights,
and Whittier.
Total Changes (12,000) 0 0 (12,000) 0.0
2021-22 Recommended Budget 6,539,000 423,000 843,000 5,273,000 38.0
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Family and Social Services

CHILD SUPPORT SERVICES DEPARTMENT

Recommended Budget
Fiscal Year 2021-22

2020-21 Final Budget 2021-22 Recommended Change
Gross Appropriation $205,801,000 $210,911,000 $5,110,000
IFT / Revenue 196,628,000 201,446,000 4,818,000
Net County Cost 9,173,000 9,465,000 292,000
Budgeted Positions 1,466.0 1,466.0 0.0
Changes From 2020-21 Budget
Gross Intrafund Net
Appropriation Transfer Revenue  County Cost Budg
($) ($) ($) ($) Pos
2020-21 Final Adopted Budget 205,801,000 - 196,628,000 9,173,000  1,466.0
Finance Targets
1. Salary and Employee Benefits: Primarily reflects 2,034,000 - 1,808,000 226,000
Board-approved increases in salaries and health
insurance subsidies and the Board-approved reclass of
Procurement Aid to Procurement Assistant.
2. Retirement: Reflects an increase in retirement rates 1,858,000 - 1,651,000 207,000
primarily due to adjustments for prior-year investment
gains and losses in Los Angeles County Employees
Retirement Association’s investment portfolio.
3. Retiree Health Insurance: Reflects a projected 1,136,000 - 1,010,000 126,000
increase in retiree health insurance premiums, as well
as a scheduled increase in the department’s
proportional share of the costs to prefund the County’s
retiree healthcare benefits.
4. Countywide Cost Allocation Adjustment: Reflects (45,000) - (40,000) (5,000)
an adjustment in rent charges to comply with Federal
Office of Management and Budget claiming guidelines
(2CFR Part 200).
5. One-Time Funding: Reflects an adjustment to (10,594,000) - (6,992,000) (3,602,000)

remove prior-year funding that was provided on a
one-time basis from the PFU funding.
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Gross Intrafund Net
Appropriation Transfer Revenue  County Cost Budg
($) ($) ($) ($) Pos
Other Changes
6. PFU: Reflects an overall increase in State 3,863,000 - 2,550,000 1,313,000 0.0
administrative allocation offset with funding from PFU
for operating costs.
7. Revenue Realignment: Reflects usage of PFU to (3,386,000) - (5,413,000) 2,027,000 0.0
partially offset the elimination of prior-year one-time
State revenue and associated federal match.
8. Welfare Recoupment Trust Fund (WRTF)/Welfare 10,244,000 - 10,244,000 - 0.0
Recoupment Collections (WRC): Reflects the use of
the WRTF and increase in WRC to offset the increase
in departmental costs that is not met with State and
federal revenue due to the flat allocation.
Total Changes 5,110,000 - 4,818,000 292,000 0.0
2021-22 Recommended Budget 210,911,000 - 201,446,000 9,465,000 1,466.0
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Family and Social Services
WORKFORCE DEVELOPMENT, AGING AND COMMUNITY SERVICES - ADMINISTRATION

Recommended Budget
Fiscal Year 2021-22

2020-21 Final Budget 2021-22 Recommended

Change

Gross Appropriation

$107,591,000

$98,827,000

($8,764,000)

IFT / Revenue

79,516,000

70,485,000

(9,031,000)

Net County Cost

28,075,000

28,342,000

267,000

Budgeted Positions

579.0

579.0

0.0

Changes From 2020-21 Budget

Gross
Appropriation
)

Intrafund
Transfer

(%)

Revenue

(%)

Net
County Cost

(%)

Budg
Pos

2020-21 Final Adopted Budget

Finance Targets

1.

One-Time Funding: Reflects an adjustment to
remove prior-year funding that was provided on a one-
time basis for Cy Pres II, LA Found, LA vs. Hate
program, Youth@Work program, Film and Digital
Media Plan, Measure U, APS Home Safe program,
Coronavirus Aid, Relief, and Economic Security
(CARES) Act funding, Families First Coronavirus
Response Act (FFCRA) funding, National Dislocated
Worker Grant (NDWG) COVID-19 funding, NDWG
Wildfires funding, Keep LA Working Grant funding, and
Jail-Based Job Center Pilot at the Century Regional
Detention Center.

Salaries and Employee Benefits: Primarily reflects
Board-approved increases in salaries and health
insurance subsidies.

Retirement: Reflects an increase in retirement rates
primarily due to adjustments for prior-year investment
gains and losses in Los Angeles County Employees
Retirement Association’s investment portfolio.

Retiree Health Insurance: Reflects a projected
increase in retiree health insurance premiums, as well
as a scheduled increase in the Department's
proportional share of the costs to prefund the County’s
retiree healthcare benefits.

107,591,000

(13,741,000)

1,117,000

818,000

425,000
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48,880,000 30,636,000

(512,0000  (9,716,000)

255,000

187,000

170,000

28,075,000

(3,513,000)

862,000

631,000

255,000

579.0



Gross

Appropriation

()

Intrafund
Transfer

(%)

Revenue

()

Net
County Cost

(%)

Budg
Pos

5.

Countywide Cost Allocation Adjustment: Reflects

an adjustment in rent charges to comply with Federal

Office of Management and Budget claiming guidelines
(2CFR Part 200).

Other Changes

6.

Dispute Resolution Fund and Linkages Support
Program Fund: Reflects a decrease in appropriation
and revenue due to a reduction in funding from the
Department’s Special Revenue Funds.

Youth@Work Funding Transfer: Reflects a transfer
of ongoing funding from the Assistance budget to the
Administration budget for administrative costs
associated with the program.

Programs

8.

10.

1.

National Dislocated Worker grant (NDWG) COVID-
19: Reflects an increase in one-time revenue from
Employment Development Department (EDD) for
administrative costs to provide temporary jobs to
dislocated workers to aid in the Countywide
humanitarian recovery efforts due to the pandemic.
(Total $2.2M: Admin $350k and Assistance $1.85M)

NDWG Megafires: Reflects an increase in one-time
revenue from EDD for administrative costs to provide
temporary jobs to dislocated workers to assist the
County in the clean-up and repairs caused by the 2018
megafire disasters. (Total $1.7M: Admin $203k and
Assistance $1.47M)

Youth@Work: Reflects an increase in one-time
funding for administrative costs associated with the
program.

(Total $15.7M: Admin $1.6M and Assistance
$14.1M)

LA Found: Reflects the transfer of Community
Development Block Grant funds from the Board (SD4)
to fund the program.

Total Changes

2021-22 Recommended Budget

(49,000)

(22,000)

500,000

350,000

203,000

1,570,000

65,000

(8,764,000)
98,827,000

(512,000)
48,368,000

(11,000)

(22,000)

350,000

203,000

65,000

(8,519,000)
22,117,000

(38,000)

500,000

1,570,000

267,000
28,342,000

0.0
579.0
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Family and Social Services
WORKFORCE DEVELOPMENT, AGING AND COMMUNITY SERVICES - ASSISTANCE

Recomme

nded Budget

Fiscal Year 2021-22

2020-21 Final Budget

2021-22 Recommended

Change

Gross Appropriation

$237,665,000

$115,222,000

($122,443,000)

IFT / Revenue 212,541,000 94,206,000 (118,335,000)
Net County Cost 25,124,000 21,016,000 (4,108,000)
Budgeted Positions 0.0 0.0 0.0
Changes From 2020-21 Budget
Gross Intrafund Net

Appropriation Transfer Revenue  County Cost Budg

($) ($) ($) ($) Pos

2020-21 Final Adopted Budget 237,665,000 18,969,000 193,572,000 25,124,000 0.0

Finance Targets

1.

One-Time Funding: Reflects an adjustment to
remove prior-year funding that was provided on a one-
time basis for the Great Plates program, APS Home
Safe program, CARES Act funding, FFCRA funding,
Computer Literacy project, Youth@Work program,
NDWG COVID-19 funding, NDWG Wildfires funding,
Keep LA Working Grant funding, and Jail-Based Job
Center Pilot at the Century Regional Detention Center.

Other Changes

2.

Youth@Work Funding Transfer: Reflects a transfer
of on-going funding from the Assistance budget to the
Administration budget for administrative costs
associated with the program.

Programs

3.

National Dislocated Worker Grant (NDWG) COVID-
19: Reflects an increase in one-time revenue from
EDD to provide temporary jobs to dislocated workers to
aid in the Countywide humanitarian recovery efforts
due to the pandemic.

(Total $2.2M: Admin $350k and Assistance $1.85M)

NDWG Megafires: Reflects an increase in one-time
revenue from EDD to provide temporary jobs to
dislocated workers to assist the County in the clean-up
and repairs caused by the 2018 megafire disasters.
(Total $1.7M: Admin $203k and Assistance $1.47M)

(139.497,000)  (1,969,000)  (119,790,000)  (17,738,000)

(500,000) - - (500,000)
1,850,000 - 1,850,000 -
1,474,000 - 1,474,000 -
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Gross Intrafund Net
Appropriation Transfer Revenue  County Cost Budg
($) ($) ($) ($) Pos
5. Youth@Work: Reflects an increase in one-time 14,130,000 - - 14,130,000
funding for program costs to maintain current levels of
services and the number of participants being served.
(Total $15.7M: Admin $1.6M and Assistance
$14.1M)
6. Los Nietos Senior Center: Reflects the transfer of 100,000 - 100,000 -
Community Development Block Grant funds from the
Board (SD4) to fund senior meals and programs
Total Changes  (122,443,000) (1,969,000) (116,366,000) (4,108,000) 0.0
2021-22 Recommended Budget 115,222,000 17,000,000 77,206,000 21,016,000 0.0
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Family and Social Services
DEPARTMENT OF PUBLIC SOCIAL SERVICES - ADMINISTRATION

Recommended Budget
Fiscal Year 2021-22

2020-21 Final Budget 2021-22 Recommended Change
Gross Appropriation $2,311,776,000 $2,379,846,000 $68,070,000
IFT / Revenue 2,124,186,000 2,202,400,000 78,214,000
Net County Cost 187,590,000 177,446,000 (10,144,000)
Budgeted Positions 13,791.0 13,809.0 18.0
Changes From 2020-21 Budget
Gross Intrafund Net
Appropriation Transfer Revenue  County Cost Budg
($) ($) ($) ($) Pos
2020-21 Final Adopted Budget 2,311,776,000 2,455,000 2,121,731,000 187,590,000 13,791.0
Finance Targets
1. Salary and Employee Benefits: Primarily reflects 22,673,000 - 18,791,000 3,882,000
Board-approved increases in salaries and health
insurance subsidies.
2. Retirement: Reflects an increase in retirement rates 26,558,000 - 22,011,000 4,547,000
primarily due to adjustments for prior-year investment
gains and losses in Los Angeles County Employees
Retirement Association’s investment portfolio.
3. Retiree Health Insurance: Reflects a projected 13,671,000 - 12,170,000 1,501,000
increase in retiree health insurance premiums, as well
as a scheduled increase in the department’s
proportional share of the costs to prefund the County’s
retiree healthcare benefits.
4. Unavoidable Costs: Reflects changes in workers’ (3,977,000) - (3,977,000) -
compensation and long-term disability based on
historical experience.
5. Countywide Cost Allocation Adjustment: Reflects 202,000 - 167,000 35,000

an adjustment in rent charges to comply with Federal
Office of Management and Budget claiming guidelines
(2CFR Part 200).

Page 1 of 3



Gross Intrafund Net
Appropriation Transfer Revenue  County Cost Budg
($) ($) ($) ($) Pos
6. Deletion of One-Time Funding: Reflects an (20,257,000) - (148,000) (20,109,000) -
adjustment to remove prior-year funding that was
provided on a one-time basis for the Home Safe
Program; Substance Abuse Services; new call center
due to caseload increase from the pandemic; Parks
After Dark program; GAIN/GROW business redesign;
GROW TSE pilot program; low voltage; and tenant
improvements.
Other Changes
7. Administrative Support Positions: Reflects the 2,503,000 - 2,484,000 19,000 18.0
addition of 21.0 positions offset by the deletion of 3.0
positions; addition of 274.0 ordinance only positions;
and the reclassification of 2.0 positions.
1) 6.0 positions to provide administrative
human resources support for employee
relations and return-to-work.
2) 3.0 positions offset with the deletion of 3.0
positions to provide supervision and
technical expertise in addressing
departmental IT needs as a result of the
CalSAWS vendor no longer being available
to provide support.
3) 9.0 positions to provide administrative
support for the department’s implementation
of a centralized recertification line where
participants can call in to process their
Medi-Cal and CalWORKSs renewals,
CalFresh recertifications, and GR
redeterminations.
4) 3.0 positions to provide warehouse
supervision and inventory and contract
support.
5)  298.0 ordinance only positions offset with
the deletion of 24.0 unlike ordinance
positions resulting in a net increase of 274.0
ordinance only positions for the
department’s customer service center
expansion project.
6) Board-approved reclassification of
2.0 IT Support Analyst Is to IT Support
Analyst lIs.
8. Overtime: Reflects an increase in overtime to train 3,000,000 - 2,486,000 514,000 0.0

staff hired to address the caseload increase due to the

pandemic.

Page 2 of 3



Gross

Appropriation

()

Intrafund Net
Transfer Revenue  County Cost

($) (%) ($)

Budg
Pos

9.

Operating Costs: Reflects a decrease in Net County
Cost primarily due to increases in IT purchases and
projects, rents and leases, services and supplies, and
miscellaneous expenses offset with decreases in IFT
and judgments and damages.

Programs

10.

1.

12.

13.

Child Care Services: Reflects increases in
appropriation and State and federal revenue to align
the Department’s child care services budget with the
State and federal allocation.

CalACES/CalSAWS: Reflects decreases in

appropriation and State and federal revenue primarily
due to a shift from the design and development phase
to management and operations phase for the project.

CalWORKs Mental Health Services: Reflects an
increase in appropriation offset with increases in State
and federal revenues primarily due to increased
services provided by the Department of Mental Health
to CalWORKs participants for the coordinated mental
health services and the direct entry/homeless family
solutions system.

IHSS Administration Revenue Realignment:
Reflects the reversal of one-time prior-year State
general funding offset with an increase in 1991
Realignment Sales Tax revenue.

Total Changes

2021-22 Recommended Budget

8,175,000

17,200,000

(2,473,000)

795,000

68,070,000

2,379,846,000

(12,000) 8,208,000 (21,000)

- 17,200,000 -

~  (1,961,000) (512,000)

- 795,000 -

(12,0000 78,226,000  (10,144,000)
2,443,000 2,199,957,000 177,446,000

0.0

0.0

0.0

0.0

0.0

18.0
13,809.0
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Family and Social Services

DEPARTMENT OF PUBLIC SOCIAL SERVICES - ASSISTANCE

Recommended Budget
Fiscal Year 2021-22

2020-21 Final Budget 2021-22 Recommended Change
Gross Appropriation $2,280,788,000 $2,300,860,000 $31,231,000
IFT / Revenue 1,872,984,000 1,904,215,000 20,072,000

Net County Cost

407,804,000

396,645,000

(11,159,000)

Budgeted Positions

0.0

0.0

0.0

Changes From 2020-21 Budget

Gross

Appropriation

(%)

Intrafund
Transfer Revenue

(%) (%)

Net
County Cost

(%)

Budg
Pos

2020-21 Final Adopted Budget

Finance Targets

1. General Relief (GR): Reflects an adjustment to

2,280,788,000

remove prior-year funding that was provided on a one-
time basis for the no negative action, which temporarily
waived GR terminations due to the COVID-19

pandemic.

2. GR Anti-Homelessness (GRAH): Reflects an

adjustment to remove prior-year funding that was
provided on a one-time basis for GRAH programs ($2.5
million) and Homeless Initiative Strategy B1 ($7.3

million)
Other Changes

3. GR: Reflects an increase in caseloads due to the
September 29, 2020 and February 23, 2021 Board
motions to continue the no negative action, which
temporarily waives terminations for recipients renewing
their annual agreements and those employable who
are required to participate in the Opportunities for Work

program.

4. GR: Reflects a 1.8 percent increase in GR caseloads

and a decrease in Interim Assistance Reimbursement.

5. In-Home Supportive Services (IHSS): Reflects an
0.8 percent increase in Provider Health Care Plan

enroliments.

(4,800,000)

(9,867,000)

3,500,000

4,630,000

1,585,000
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0 1,872,984,000

- (106,000)

~  (3,400,000)

- 1,585,000

407,804,000

(4,800,000)

(9,761,000)

3,500,000

8,030,000

0.0



Gross Intrafund Net
Appropriation Transfer Revenue  County Cost Budg
($) ($) ($) ($) Pos
6. IHSS: Reflects funding for the 4 percent IHSS 24,599,000 - 14,860,000 9,739,000 -
Maintenance of Effort inflator.
7. IHSS: Reflects an increase in realignment revenue. - - 20,092,000 (20,092,000)
8. IHSS and CalWORKs (CW): Reflects an adjustment to - - - -
remove prior-year State General Fund backfill that was
provided on a one-time basis offset with an increase in
ongoing realignment revenue.
9. CW: Reflects a decrease in Child Poverty and Family - - (2,225,000) 2,225,000
Supplement Support revenue.
10. Cash Assistance Program for Inmigrants: Reflects 985,000 - 985,000 -
an increase in caseloads.
11. Community Services Block Grant: Reflects a (300,000) - (300,000) -
decrease to align the budget with projected
expenditures.
12. Refugee Employment Program: Reflects a decrease (260,000) - (260,000) -
to align the budget with projected expenditures.
13. Refugee Cash Assistance: Reflects a revenue - - - -
realignment to better align with anticipated receipts.
Total Changes 20,072,000 31,231,000  (11,159,000) 0.0
2021-22 Recommended Budget 2,300,860,000 1,904,215,000 396,645,000 0.0
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Family and Social Services

DEPARTMENT OF CHILDREN AND FAMILY SERVICES - ADMINISTRATION

Recommended Budget
Fiscal Year 2021-22

2020-21 Final Budget 2021-22 Recommended Change
Gross Appropriation $1,738,973,000 $1,688,606,000 ($50,367,000)
IFT / Revenue 1,193,931,000 1,258,849,000 64,918,000

Net County Cost

545,042,000

429,757,000

(115,285,000)

Budgeted Positions 9,594.0

9,594.0

Changes From 2020-21 Budget

Appropriation

Intrafund
Transfer

) (%)

Gross

Revenue

(%)

Net
County Cost Budg
(%) Pos

2020-21 Final Adopted Budget

Finance Targets

1. Salary and Employee Benefits: Primarily reflects
Board-approved increases in salaries and health
insurance subsidies.

2. Retirement: Reflects an increase in retirement rates
primarily due to adjustments for prior-year investment
gains and losses in Los Angeles County Employees
Retirement Association’s investment portfolio.

3. Retiree Health Insurance: Reflects a projected
increase in retiree health insurance premiums, as well
as a scheduled increase in the department’s
proportional share of the costs to prefund the County’s
retiree healthcare benefits.

4. Unavoidable Costs: Reflects projected change in
unemployment insurance cost based on historical
experience and medical cost trends.

5. Countywide Cost Allocation Adjustment: Reflects
an adjustment in rent charges to comply with Federal
Office of Management and Budget claiming guidelines
(2CFR Part 200).

1,738,973,000

16,737,000 -

(1,932,000) -

3,290,000

17,288,000 -

20,220,000 -

117,000 -
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1,190,641,000

7,780,000

9,099,000

13,504,000

(1,932,000)

53,000

545,042,000 9,594.0

9,508,000

11,121,000

3,233,000

64,000



Gross

Appropriation

()

Intrafund
Transfer

(%)

Revenue

()

Net
County Cost

(%)

Budg
Pos

6.

7.

One-Time Funding: Reflects an adjustment to remove
prior-year funding that was provided on a one-time
basis to cover the end of IV-E Waiver.

One-Time Funding: Reflects an adjustment to remove
prior-year funding that was provided on a one-time
basis for various programs and administrative costs.

Other Changes

8..

10.

Unavoidable Costs: Reflects cost increases from
centralized departments’ services primarily due to
increased service costs.

One-Time Funded Programs: Reflects one-time
revenue funding for various existing programs and
administrative costs. IV-E PFU.

Revenue Realignment: Reflects the reversal of one-
time prior-year State general funding offset with an
increase in 1991 Realignment Sales Tax revenue.

Programs

1.

12.

13.

14,

FFTA Funding: Reflects the decrease in funding due
to the end of FFTA, partially offset by the increase in
ongoing federal revenue.
FFTA
Ongoing Revenue

($181.3M)

+$121.4M
($ 59.9M)

FFPSA: Reflects funding to aid in the transition from
the federal IV-E Waiver to FFPSA.

Childcare: Reflects an increase in funding from the
California Alternative Payment Program (CAPP) for the
Child Care Program.

Commercially Sexually Exploited Children (CSEC)
Advocacy Prevention: Reflects funding for CSEC
prevention services. HST PFU

Total Changes

2021-22 Recommended Budget

(57,549,000)

(97,475,000)

7,942,000

75,375,000

(59,941,000)

28,234,000

442,000

175,000

(50,367,000)
1,688,606,000

3,290,000

(12,486,000)

7,942,000

72,223,000

(59,941,000)

28,234,000

442,000

64,918,000
1,255,559,000

(57,549,000)

(84,989,000)

3,152,000

175,000

(115,285,000)
429,757,000

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0
9,594.0
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Family and Social Services

DEPARTMENT OF CHILDREN AND FAMILY SERVICES - ASSISTANCE

Recommended Budget
Fiscal Year 2021-22

2020-21 Final Budget 2021-22 Recommended Change
Gross Appropriation $1,194,516,000 $1,204,039,000 $9,523,000
IFT / Revenue 1,018,407,000 1,069,915,000 51,508,000

Net County Cost

176,109,000

134,124,000

(41,985,000)

Budgeted Positions

0.0

0.0

0.0

Changes From 2020-21 Budget

Gross
Appropriation
)

Intrafund
Transfer

(%)

Revenue

(%)

Net
County Cost

(%)

Budg
Pos

2020-21 Final Adopted Budget

Finance Targets

1. One-Time Funding: Reflects an adjustment to
remove prior-year funding that was provided on a one-
time basis for the loss of the IV-E Waiver.

2. Promoting Safe and Stable Families (PSSF):
Reflects an adjustment to remove prior-year funding
that was provided on a one-time basis for Homeless
Initiative Strategy B7 and the Prevention and Aftercare
program.

Other Changes

3. Family First Transition Act (FFTA): Reflects the
decrease in funding due to the end of temporary FFTA
funding provided due to the sunset of the IV-E Waiver.

4. Foster Care (FC): Reflects funding for higher case
costs associated with placement rate increases and
projected caseloads.

5. FC AB12: Reflects one-time State funding due to the
extended eligibility of the AB12 program as a result of
the COVID-19 pandemic.

1,194,516,000

(67,134,000)

(2,952,000)

(44,099,000)

62,051,000

20,200,000
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5,878,000

(78,000)

1,012,529,000

(44,099,000)

41,134,000

20,200,000

176,109,000

(67,134,000)

(2,952,000)

20,995,000

0.0



Gross Intrafund Net
Appropriation Transfer Revenue  County Cost Budg
($) ($) ($) ($) Pos
6. FC AB12: Reflects additional federal funding as a 12,800,000 - 12,800,000 - -
result of AB12 financial eligibility determinations for
non-minor adults.
FC and Adoption Assistance Program (AAP): - - - -
Reflects an adjustment to remove prior-year State
General Fund backfill that was provided on a one-time
basis offset with an increase in on-going realignment
revenue.
AAP: Reflects funding for higher case costs associated 19,278,000 - 14,380,000 4,898,000
with placement rate increases and projected
caseloads.
Kinship Guardianship Assistance: Reflects funding 8,379,000 - 7,171,000 1,208,000
for higher costs associated with placement rate
increases.
10. PSSF: Reflects one-time funding to continue the PSSF 1,000,000 - - 1,000,000
Prevention and Aftercare program.
Total Changes 9,523,000 (78,000) 51,586,000  (41,985,000) 0.0
2021-22 Recommended Budget 1,204,039,000 5,800,000 1,064,115,000 134,124,000 0.0
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Family and Social Services

HOMELESS AND HOUSING PROGRAM BUDGET

Recommended Budget
Fiscal Year 2021-22

2020-21 Final Budget

2021-22 Recommended

Change

Gross Appropriation $271,609,000

$82,179,000

($189,430,000)

IFT / Revenue 157,850,000

3,367,000

(154,483,000)

Net County Cost 113,759,000

78,812,000

(34,947,000)

0.0

Budgeted Positions

0.0

0.0

Changes From 2020-21 Budget

Appropriation

Intrafund
Transfer

(%)

Gross

(%)

Revenue

(%)

Net
County Cost

($)

Budg
Pos

2020-21 Final Adopted Budget

Finance Targets

1. One-Time Funding: Reflects an adjustment to
remove prior-year funding that was provided on a one-
time basis for various Hl strategies and homeless
assistance programs.

2. AB 109 One-Time Funding: Reflects an adjustment
to remove prior-year AB109 funding that was provided
on a one-time basis for various HI strategies.

Other Changes

3. LA Alliance - City of Los Angeles: Reflects the
transfer of funding from the Provisional Financing Uses
budget unit for the LA Alliance settlement.

4. Homeless Housing Assistance and Prevention
Program (HHAP): Reflects an adjustment to remove
prior-year State HHAP funding that was provided on a
one-time basis for permanent supportive housing,
interim housing, and programs and services for
transition age youth.

5. Coronavirus Aid, Relief, and Economic Security
Act (CARES): Reflects an adjustment to remove prior-
year federal CARES funding that was provided on a
one-time basis for Project Room Key, Homekey, and
the Los Angeles Homeless Services Authority’s
Recovery Re-Housing programs.

Total Changes
2021-22 Recommended Budget

271,609,000 0

(1,324,000) -

(56,900,000) -

(96,259,000) -

(189,430,000)
82,179,000

(77,287,000) -

42,340,000 -

157,850,000

(1,324,000)

(56,900,000)

(96,259,000)

(154,483,000)

3,367,000

113,759,000

(77,287,000)

42,340,000

(34,947,000)
78,812,000

0.0

0.0
0.0
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April 6, 2021

The Honorable Board of Supervisors
County of Los Angeles

383 Kenneth Hahn Hall of Administration
500 West Temple Street

Los Angeles, CA 90012

Dear Supervisors:

LOS ANGELES COUNTY
PLANNING AND SERVICE AREA (PSA) 19
AREA AGENCY ON AGING
2021-2022 AREA PLAN UPDATE
(ALL SUPERVISORIAL DISTRICTS) (3 VOTES)

SUBJECT

Workforce Development, Aging and Community Services (WDACS)
seeks your Board’s approval of the Los Angeles County Area Agency
on Aging (AAA) Fiscal Year (FY) 2021-2022 Area Plan Update. The
FY 2021-22 Area Plan Update is required by the California
Department of Aging (CDA) and it provides an opportunity to revise
the FY 2020-24 Area Plan approved by your Board on March 31,
2020. This year’s Area Plan Update reflects minor adjustments to the
target populations and projected units of service for several AAA
programs.

IT IS RECOMMENDED THAT YOUR BOARD:

1. Approve the FY 2021-22 Area Plan Update (Attachment I).

2. Authorize the Acting Director of WDACS, or designee, to sign the
Letter of Transmittal on behalf of the Chair of the Board and

submit the FY 2021-22 Area Plan Update to CDA.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

There are two AAAs in the Los Angeles Region, the City of Los
Angeles Department of Aging and WDACS. In this capacity, WDACS
Is responsible for delivering comprehensive services to promote the

Grow. Succeed. Thrive.
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health, independence, and well-being of older adults and adults with disabilities in Los Angeles
County. We provide a range of services (as mandated by the Older Americans Act) that include:
Congregate and Home-Delivered Meals, Supportive Services, Legal Assistance, Health Insurance
Counseling and Advocacy, Nutrition Education, Family Caregiver Support Program, and Disease
Prevention and Health Promotion Services.

The Older Americans Act (OAA) mandates all AAAs to have a four (4) — year Area Plan that outlines
key priorities, goals, and objectives for delivering comprehensive services. Los Angeles County’s
(County) FY 2020-24 Area Plan is based on a robust needs assessment and extensive stakeholder
engagement, including 13 public hearings. We also held a virtual public hearing on February 25,
2021 to obtain public feedback on the FY 2021-22 Area Plan Update.

The annual Area Plan Update process enables the County to reexamine its direction and progress
because of changing circumstances. This year’s Area Plan Update reflects minor adjustments to
the target populations and projected units of service for several AAA programs, based on the 3-year
averages for service units provided and target populations reached. For example, the projected
number of minority clients increased 10 percent and the projected number of rural clients increased
20 percent. There are minor adjustments to units of service in categories such as personal care,
respite care, and case management. The recommended actions are necessary to allow WDACS to
submit the FY 2021-22 Area Plan Update to CDA for approval.

Implementation of Strategic Plan Goals

The activities identified in the Area Plan support Countywide Strategic Plan Goal |: Make
Investments That Transform Lives, specifically, Strategy 1.1 Increasing Our Focus on Prevention
Initiatives and Strategy 1.2. Enhancing Our Delivery of Comprehensive Interventions; and Goal Il
Foster Vibrant and Resilient Communities, specifically, Strategy 1.2 Supporting the Wellness of Our
Communities.

Performance Measures

The FY 2021-22 Area Plan Update includes state and federal performance targets, which include
proposed Units of Service for Congregate and Home-Delivered Meals, as well as other AAA
services.

FISCAL IMPACT/FINANCING

The activities described in the FY 2021-22 Area Plan Update are financed by federal OAA, State,
and local funds and are included in the Department’'s FY 2021-22 Budget. No additional County
funds are requested as part of the recommended actions.
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FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The recommended actions are necessary to allow WDACS to submit the Area Plan Update to CDA
for approval. CDA approval of the Area Plan Update is a required condition of the State’s agreement
with WDACS (designated by the State as Planning Service Area 19). County Counsel has reviewed
and approved the Area Plan Update.

IMPACT ON CURRENT SERVICES

Approval of the FY 2021-22 Area Plan Update will enable WDACS to continue to provide its home-
and community-based programs and services. These programs provide opportunities for
functionally impaired and older adults to live their lives with maximum independence and dignity in
their own homes and communities.

CONCLUSION

Upon your approval of the recommended actions, WDACS will submit the Area Plan Update to CDA
for approval. Should you have any questions, you may contact me directly, or your staff may contact
Kevin Anderson, Special Assistant, at kanderson@wdacs.lacounty.gov.

Respectfully submitted,

Otto Solérzano
Acting Director

OS:LCS:aa
Attachment (1)
C: Chief Executive Office

County Counsel
Executive Officer, Board of Supervisors
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Message from Otto Soldérzano, Acting Director

It is my pleasure to share the 2021-22 Area Plan update with you. Our 4-year plan and this year’s update
provide a roadmap for how the County will support older adults (and their caregivers) to live and age with
independence and dignity in their homes and communities. The COVID-19 pandemic required us to
drastically expand and adapt our services considering the unprecedented circumstances.

i Los Angeles County completely transformed our provision of

‘ “ services to keep the older adults we serve safe and supported. We

A took a unified regional approach with the Los Angeles City

Department of Aging to ensure services would be available to clients
throughout Los Angeles County.

Los Angeles County closed all public facilities including Elderly
Nutrition Program Congregate Meal sites as of March 16, 2020 and
transitioned all senior meals to home-delivered or grab and go

: distribution to keep older adults safe. To address the increasing
need for meals exceedlng the capacity of our existing ENP providers, we created additional capacity by
using temporary meal providers and arranging transportation services as needed. We significantly
expanded meal and food distribution for older adults, serving more than 31,500 clients to date through
our ENP services and helped tackle food insecurity exacerbated by the COVID-19 pandemic. We also
launched the Great Plates Delivered (GPD) program to provide economic stimulus to restaurants while
further expanding meals for eligible older adults. More than 9,000 clients have been served three home
delivered meals daily by 79 restaurants through the GPD program.

In response to the Governor’s stay at home order, we moved swiftly to redesign all our existing programs,
collaborating with our contractors in recognition of the challenges they faced operating under radically
different constraints. Examples include addressing social isolation and continuing supportive services to
our clients by scaling up telephone contact and reassurance, as well as increasing counseling and mental
health support for caregivers in our Family Caregiver Support Programs. We moved our Aging Mastery
program online to allow patrticipants to follow the course from home. We repurposed the New Freedom
Transportation program to deliver critical supplies to home-bound older adults and transformed many of
our community centers into food banks. We secured and distributed 700,000 PPEs to aging vendors,
meal providers and adults in need.

We placed a particular emphasis on the need to protect our most vulnerable older adults. We transitioned
our Adult Protective Services to a fully mobile operation. We have also helped support older adults
experiencing homelessness through Project RoomKey, coordinating onsite access to relevant services
for older adults in the program. In collaboration with community-based and faith-based organizations, we
identified and reached out to nearly 750 isolated older adults in need of services and support. WDACS
and the City of Los Angeles Department of Aging worked together to provide guidance to the Long-Term
Care Ombudsman to continue seamless assistance for families and to minimize the impact of the COVID-
19 pandemic on program operations.

We are proud to serve older adults in Los Angeles County and will continue to innovate and adapt our
programs to meet their needs as conditions change. We appreciate your partnership in these important
efforts.
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TRANSMITTAL LETTER

2020-2024 Four-Year Area Plan/Annual Update
(] FY 20-24/ X FY 21-22 O FY 22-23 O FY 23-24

AAA Name: Los Angeles County PSA 19

This Area Plan is hereby submitted to the California Department of Aging for approval. The
Governing Board and the Advisory Council have each had the opportunity to participate in
the planning process and to review and comment on the Area Plan. The Governing Board,
Advisory Council, and Area Agency Director actively support the planning and
development of community-based systems of care and will ensure compliance with the
assurances set forth in this Area Plan. The undersigned recognize the responsibility within
each community to establish systems in order to address the care needs of older

individuals and their family caregivers in this planning and service area.

Signature:
Supervisor Hilda L. Solis Date
Governing Board Chair*

Signature:
Gene Dorio M.D., President Date
Los Angeles County Commission for Older Adults

Signature:

Otto Solérzano, Acting Director Date
Workforce Development, Aging and Community Services
Area Agency on Aging

! Original signatures or official signature stamps are required.
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TARGETING

PSA 19 - Los Angeles County FY 2020-24 Area Plan Page 5 of 52



SECTION 6: TARGETING
Estimated Number of Lower Income Minority Older Individuals

The Older Americans Act (OAA) defines a number of “target populations” that the Area Agency
on Aging (AAA) includes in the planning and delivery of community-based services. In particular,
service delivery is targeted to those with the greatest economic or social need. Those with the
“greatest economic need” are older adults with service needs resulting from an income level at
or below the Federal Poverty Guideline or Elder Economic Index. Second, older adults with the
“greatest social need” have a service need resulting from non-economic factors that restricts a
person’s ability to perform normal daily tasks or threatens their capacity to live independently.
This includes isolation caused by racial, ethnic, social, disability, cultural, or geographic factors,
and in 2019 Assembly Bill 2719 revised the definition to include cultural and social isolation
caused by sexual orientation, gender identify or gender expression.

These targeted groups also consist of older individuals with any of the following characteristics:

= Alzheimer’s Disease or Related Disorders
= At risk for institutional placement

= Disability

»  Frailty

= Homelessness

= Informal Caregiver

= |solated, Neglected, and/or Exploited

= Sexual Orientation, Gender Identity, or Gender Expression
= Limited English Proficiency

= Native American

*= Reside in a Rural Area

= Unemployed

The AAA’s main focus is to serve those with the greatest economic and social needs in addition
to older adults with the characteristics identified. Thus, the AAA makes it a priority for all AAA-
funded providers to serve this target population. Addressing these issues is primarily done
through a network of partners.

The AAA subcontracts with numerous community-based organizations that are required to
conduct targeted outreach and provide services in a culturally sensitive manner. The AAA
continuously works toward expanding services in rural areas and identifying methods to reach
the target population. WDACS also administers Adult Protective Services, which assists the AAA
and its direct service providers identify and serve the most vulnerable populations. Informal
caregivers play a critical role in assisting older adults and individuals with functional impairments
continue to live in their own homes for as long as possible. Thus, the AAA continues to work with
its Family Caregivers’ network in order to provide the much-needed support and services to
informal caregivers of older adults and grandparents raising grandchildren. The Senior
Community Service Employment Program also remains a priority for the AAA in order to provide
essential services to older adults who are unemployed.
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In our efforts to serve those with the greatest economic and social need, the AAA requires its
contractors to meet minimum goals. The AAA also provides resources and assistance to help

achieve these goals.

The Los Angeles County AAA is estimated to serve the following number of lower income minority
older individuals for the FY 2021-22:

e Minority clients — 24,400 (61%)
e Rural clients — 1,600 (4%)
e Low income clients (below poverty level) — 13,600 (34%)
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Americans Act Reauthorization Act of 2016, Section 314(c)(1).

SECTION 7: PUBLIC HEARINGS

At least one public hearing must be held each year of the four-year planning
cycle. CCR Title 22, Article 3, Section 7302(a)(10) and Section 7308, Older

PSA 19

Fiscal
Year

Date

Location

Number
of
Attendee
S

Presented
in
languages
other than
English? 2
Yes or No

Was hearing
held at a Long-
Term
Care Facility? 3
Yes or No

2020-2021

9/30/2019

Antelope Valley Senior Center
777 W. Jackman Street
Lancaster, CA 93534

39

Yes

No

2020-2021

10/1/2019

Sunland Senior Citizens Center
8640 Fenwick Street
Sunland, CA 91040

22

Yes

No

2020-2021

10/3/2019

Los Angeles LGBT Center

Harry & Jeanette Weinberg Senior
Ctr.

1118 N. McCadden Place

Los Angeles, CA 90038

46

Yes

No

2020-2021

10/4/2019

San Pedro Service Center
769 W 3" Street
San Pedro, CA 90731

38

Yes

No

2020-2021

10/7/2019

Estelle Van Meter
7600 S. Avalon Blvd.
Los Angeles, CA 90003

42

Yes

No

2020-2021

10/8/2019

Wilmington Jaycees
1371 Eubanks Ave.
Wilmington, CA 90744

85

Yes

No

2020-2021

10/9/2019

St. Barnabas Senior Services
675 S. Carondelet St.
Los Angeles, CA 90057

43

Yes

No

2020-2021

10/10/2019

El Monte Senior Citizens Center
3120 N. Tyler Avenue
El Monte, CA 91731

79

Yes

No

2020-2021

10/15/2019

The Event Center of Agoura Hills
29900 Lady face Court
Agoura Hills, CA 91301

18

Yes

No

2020-2021

10/16/2019

United American Indian Involvement
1125 W 6t Street
Los Angeles, CA 90017

19

Yes

No

2020-2021

10/18/2019

Santa Clarita Valley Senior Center
27180 Golden Valley Road
Santa Clarita, CA 91350

32

Yes

No

2020-2021

10/22/2019

Lynwood Senior Citizen Center
11329 Ernestine Ave.
Lynwood, CA 90262

32

Yes

No

2020-2021

11/14/2019

Topanga Library
122 N Topanga Canyon Blvd
Topanga, CA 90290

29

Yes

No

2021-2022

2/25/2021

Zoom Meeting

69

Yes

No

2022-2023

2023-2024

PSA 19 - Los Angeles County FY 2020-24 Area Plan
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The following must be discussed at each Public
Hearing conducted during the planning cycle:

. Summarize the outreach efforts used in seeking input into the Area Plan
from institutionalized, homebound, and/or disabled older individuals.

Due to COVID and the stay-at-home guidance, one virtual public hearing event was
held on February 25, 2021. A notice of the public hearing was advertised through a
newspaper in the County and City of Los Angeles. Furthermore, the public hearing
notice was sent to the Board offices, County departments, cities within the County of
Los Angeles, County Commissioners, Senior Centers, WDACS partners, and AAA
service providers. Individuals who were unable to make it to the public hearing were
also informed that written statements can be submitted to the AAA.

. Were proposed expenditures for Program Development (PD) or
Coordination (C) discussed?

[IYes. Go to question #3
XINot applicable, PD and/or C funds are not used. Go to question #4

. Summarize the comments received concerning proposed expenditures for PD and/or C

. Attendees were provided the opportunity to testify regarding setting minimum
percentages of Title Ill B program funds to meet the adequate proportion of funding
for Priority Services

XYes. Go to question #5
[INo, Explain:

. Summarize the comments received concerning minimum percentages of Title 11IB
funds to meet the adequate proportion of funding for priority services.

There were no comments received pertaining to adequate proportion funding for priority
services.

. List any other issues discussed or raised at the public hearing.

ALZHEIMER'’S: Provide trained care management services that enable families to navigate

the legal, financial, and health challenges that come with an Alzheimer’s diagnosis.

Family Caregiver Support Services: More caregiver support services (caregiver outreach,
education, respite services, care management for people with dementia and their

caregivers, etc.).

Elder Abuse: More outreach/community education needs to be conducted to inform the

public about elder abuse and how to report it.
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Emergency and Disaster Preparedness: Provide more emergency and disaster services
to support older adults and those with disabilities.

Funding for Older Adult Programs: More funding needed to help with housing and
transportation needs, senior centers, nutrition services, family caregiver support services
and Evidence-Based disease prevention health promotion programs.

Health Services: More services needed to educate older adults on how to age well and age
healthy.

Homelessness: More services needed to provide housing for older adults experiencing
homelessness.

Legal Services: More legal services needed to assist older adults with wills, estates, power
of attorney, and end-of-life planning as they are increasingly isolated.

Mental Health: Support services to mentally ill and homeless older adults needed.

Nutrition: More fresh food and meals to help with special diet needs; Expand nutrition
services for the weekend (Saturday and Sunday).

Rural, Remote, and Isolated Areas: Expand services in areas such as Lancaster and
Palmdale; ensure rural areas are not neglected or overlooked; research and prepare a list
of vulnerable at-risk people in rural and remote unincorporated areas.

Senior Centers: Provide more services (Computer classes, education and exercise
classes, financial education classes, peer support group services, lifelong learning and
social engagement programs.

Transportation: Better access to transportation (more taxi vouchers, coupons, and bus
tokens; assistance with wheelchairs; and expand the New Freedom Transportation
program).

Vulnerable Population Needs: Provide culturally competent services that protect the
quality of life of LGBTQ older adults.

7. Note any changes to the Area Plan which were a result of input by attendees.

Feedback from public hearing attendees justified the need to expand existing services and
adjust unit rates that are used to reimburse sub-recipients for the increasing cost of services.
However, this Area plan is prepared with the assumption that Older Americans Act funding
will remain about the same and service expansion is not assumed. Therefore, there were no
changes in Area Plan which were the result of the input by attendees.
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PSA 19

SECTION 9: AREA PLAN NARRATIVE GOALS AND OBJECTIVES

Goal #1

Goal: Promote community support and health services

Rationale: The need for home and community-based services is substantially increasing as
the older adult population continues to exponentially grow. Access to health and community
support services that promote wellness and active aging have shown to enhance the quality
of life for older adults and family caregivers. The Area Agency on Aging and its partners strive
toward providing proven ways to promote health and prevent disease among older adults and

their caregivers.

[Refer to CCR Article 3, Section 7300 (c)]

1.1 Disease Prevention and Health Promotion

a) Provide the evidence-based Disease Prevention

and Health Promotion (DPHP) Programs in order to

assist older adults in the prevention of iliness, the

management of chronic physical conditions, the

support of healthy lifestyles, and the promotion of

healthy behaviors. At least four of the following

programs may be offered:

e Chronic Disease Self-Management Program and/or
Tomando Control de Su Salud

e Chronic Pain Self-Management Program

e Diabetes Self-Management Program and/or
Programa de Manejo Personal de la Diabetes

e Arthritis Foundation Exercise Program

e Arthritis Foundation Walk with Ease

e A Matter of Balance

b) Ensure DPHP Programs meet the following criteria:

¢ Proven effective with the older adult population, using
experimental or quasi-experimental research design;

e Research results published in a peer-reviewed
journal;

¢ Have been implemented previously at the community
level (with fidelity to the published research) and
shown to be effective outside a research setting; and

¢ Includes developed dissemination products (program
manuals, guides, and/or handouts) that are available
to the public; or

e Considered evidence-based by any operating division
of the U.S. Department of Health and Human
Services (HHS).

Projected Title IlIB Update
Start and @ Funded 5
Status

4

End Dates PD or C

7/01/2020

to

6/30/2024

PSA 19 - Los Angeles County FY 2020-24 Area Plan
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Goal #2

Goal: Promote respect and social participation/inclusion of older adults.

Rationale: Several studies show that initiatives that promote social inclusion and respect for
older people have the potential to significantly improve health and wellbeing. PSA 19 is
committed to promoting age-friendly environments to help support and encourage older
adults to live independently and in good health for longer and can also optimize health and
well-being for the wider community.

[Refer to CCR Article 3, Section 7300 (c)] Projected | Title llIB Update
5
StaErt Snd Funded4 Status
n PDorC
Dates
2.1 Elder Abuse Prevention 7/01/2020
to

a) Collaborate with statewide and Long-Term Care | 6/30/2024
(LTC) Ombudsman Offices to create and foster
enhanced communication and collaborative
services, while fulfilling the roles and
responsibilities defined in the Memorandum of
Understanding between Los Angeles County
Adult Protective Services (APS) and LTC
Ombudsman.

b) Improve and coordinate elder abuse prevention
efforts with other County departments and
community-based organizations.

c) Strengthen and carry out education sessions
and outreach for the general public on the
identification, prevention, and treatment of elder
abuse, neglect, and exploitation.

2.2 Ombudsman

a) Improve collaborative efforts with the AAA 7/01/2020
Ombudsman service provider to ensure to
comprehensive and coordinated service 6/30/2024
delivery for older individuals who reside in LTC
Facilities.

b) Publicize the mission of the LTC Ombudsman
Program and the role of ombudsman
representatives by conducting targeted
community outreach.
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Goal #3

Goal: Provide accessible and affordable transportation options for older adults and

individuals with disabilities.

Rationale: The need for accessible transportation options is essential to maintaining
independence and an adequate quality of life for individuals with disabilities and older

adults.

[Refer to CCR Article 3, Section 7300 (c)]

3.1 Transportation and Mobility Management

a) Implement the Taxicab Service Program
(TSP), the Volunteer Driver Mileage
Reimbursement (VDMR) Program, and the
Door Assistance Transportation Program
(DATP) in order to enhance quality of life,
maintain independence, and improve the
overall health and well-being of vulnerable
populations.

b) Collaborate with partner agencies and Los
Angeles County Metropolitan Transportation
Authority (LACMTA) to seek funding for
technological enhancements and extension of
the three (3) successful pilot programs.

c) Develop and provide mobility management
services, which will include travel training and
travel options counseling, for older adults
throughout Los Angeles County.

Projected Title lIB 5

Start and Funded Update Status
4

End Dates PD or C

7/01/2020

to

6/30/2024

PSA 19 - Los Angeles County FY 2020-24 Area Plan
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Goal #4

Goal: Coordinate communication and information outreach measures.

with disabilities.

Rationale: Collaborate with the City of Los Angeles Department of Aging, other County
departments, and community-based organizations to increase service awareness and
provide a seamless and coordinated approach to service delivery for older adults, adults
with disabilities, and informal caregivers. Collaboration with other public entities will increase
awareness of resources available to improve the quality of life for older adults and adults

[Refer to CCR Article 3, Section 7300 (c)]

4.1 Inclusive Stakeholder Engagement and
Collaboration

a) Increase awareness of AAA programs and
services to older adults, adults with disabilities,
and caregivers throughout Los Angeles County in
collaboration with the Los Angeles County
Commission on Older Adults.

b) Collaborate with the Los Angeles City
Department of Aging and other County
departments who have a stake in protecting the
quality of life for older adults, their caregivers, and
adults with disabilities in order to maximize
resources and offer comprehensive supportive
services.

4.2 Information and Referral

a) Provide outreach to targeted populations,
which includes the Lesbian, Gay, Bisexual, and
Transgender (LGBT) community.

b) Strengthen the awareness of AAA programs
and services by distributing comprehensive
outreach materials at senior centers, health fairs,
and various community events.

Projected
Start and
End
Dates

Title lIIB
Funded

4
PDor C

Update
5
Status

7/01/2020
to
6/30/2024

7/01/2020
to
6/30/2024

4 Indicate if Program Development (PD) or Coordination (C) — cannot be both. If a PD objective is not completed and is
continued the following year, the objective must be revised and restated with the remaining or additional tasks.
5Use for Area Plan Updates only: Indicate if objective is New, Continued, Revised, Completed, or Deleted.
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SECTION 10

SERVICE UNIT PLAN (SUP) OBJECTIVES
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PSA 19

SECTION 10: SERVICE UNIT PLAN (SUP) OBJECTIVES

TITLE I/VII SERVICE UNIT PLAN OBJECTIVES

CCR Article 3, Section 7300(d)

The Service Unit Plan (SUP) uses the National Aging Program Information System (NAPIS)
Categories and units of service. They are defined in the NAPIS State Program Report (SPR)

For services not defined in NAPIS, refer to the Service Categories and Data Dictionary and the

National Ombudsman Reporting System (NORS) Instructions.

1. Report the units of service to be provided with ALL funding sources. Related funding is reported
in the annual Area Plan Budget (CDA 122) for Titles IlIB, I1IC-1, I1IC-2, lID, and VIIA. Only report
services provided; others may be deleted.

Personal Care (In-Home)

Unit of Service =1 hour

Fiscal Year Proposed Goal Numbers Objective Numbers (if applicable)
Units of Service

2020-2021 9,500 4 4.1,4.2

2021-2022 10,000 4 4.1,4.2

2022-2023 9,500 4 4.1,4.2

2023-2024 9,500 4 4.1, 4.2

Homemaker (In-Home)

Unit of Service =1 hour

Fiscal Year Proposed Goal Numbers Objective Numbers (if applicable)
Units of Service

2020-2021 22,800 4 4.1,4.2

2021-2022 22,800 4 4.1,4.2

2022-2023 22,800 4 4.1,4.2

2023-2024 22,800 4 4.1,4.2

Chore (In-Home)

Unit of Service =1 hour

Fiscal Year Proposed Goal Numbers Objective Numbers (if applicable)
Units of Service

2020-2021

2021-2022

2022-2023

2023-2024
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Home-Delivered Meal Unit of Service =1 meal

Fiscal Year Proposed Goal Numbers Objective Numbers (if applicable)
Units of Service
2020-2021 950,000 4 4.1,4.2
2021-2022 950,000 4 4.1,4.2
2022-2023 950,000 4 4.1,4.2
2023-2024 950,000 4 4.1,4.2
Adult Day/ Health Care (In-Home) Unit of Service =1 hour
Fiscal Year Proposed Goal Numbers Objective Numbers (if applicable)
Units of Service
2020-2021
2021-2022
2022-2023
2023-2024
Case Management (Access) Unit of Service = 1 hour
Fiscal Year Proposed Goal Numbers Objective Numbers (if applicable)
Units of Service
2020-2021 38,000 4 4.1,4.2
2021-2022 36,500 4 4.1,4.2
2022-2023 38,000 4 4.1,4.2
2023-2024 38,000 4 4.1,4.2
Assisted Transportation  (Access) Unit of Service = 1 one-way trip
Fiscal Year Proposed Goal Numbers Objective Numbers (if applicable)
Units of Service
2020-2021
2021-2022
2022-2023
2023-2024
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Congregate Meals Unit of Service = 1 meal

Fiscal Year Proposed Goal Numbers Objective Numbers (if applicable)
Units of Service
2020-2021 1,200,000 4 4.1,4.2
2021-2022 1,200,000 4 4.1,4.2
2022-2023 1,200,000 4 4.1,4.2
2023-2024 1,200,000 4 4.1,4.2
Nutrition Counseling Unit of Service =1 session per participant
Fiscal Year Proposed Goal Numbers Objective Numbers (if applicable)
Units of Service
2020-2021 2,000 4 4.1,4.2
2021-2022 2,000 4 4.1,4.2
2022-2023 2,000 4 4.1,4.2
2023-2024 2,000 4 4.1,4.2
Transportation (Access) Unit of Service = 1 one-way trip
Fiscal Year Proposed Goal Numbers Objective Numbers (if applicable)
Units of Service
2020-2021
2021-2022
2022-2023
2023-2024
Legal Assistance Unit of Service = 1 hour
Fiscal Year Proposed Goal Numbers Objective Numbers (if applicable)
Units of Service
2020-2021 6,000 4 4.1,4.2
2021-2022 6,000 4 4.1,4.2
2022-2023 6,000 4 4.1,4.2
2023-2024 6,000 4 4.1,4.2
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Nutrition Education

Unit of Service = 1 session per participant

Fiscal Year Proposed Goal Numbers Objective Numbers (if applicable)
Units of Service

2020-2021 55,000 4 4.1, 4.2

2021-2022 55,000 4 4.1,4.2

2022-2023 55,000 4 4.1,4.2

2023-2024 55,000 4 4.1,4.2

Information and Assistance (Ac

cess)

Unit of Service = 1 contact

Fiscal Year Proposed Goal Numbers Objective Numbers (if applicable)
Units of Service

2020-2021 7200 4 4.1, 4.2

2021-2022 7,200 4 4.1,4.2

2022-2023 7.200 4 4.1,4.2

2023-2024 7200 4 4.1, 4.2

QOutreach Access) Unit of Service = 1 contact

Fiscal Year Proposed Goal Numbers Objective Numbers (if applicable)
Units of Service

2020-2021 11,000 4 4.1, 4.2

2021-2022 11,000 4 4.1,4.2

2022-2023 11,000 4 4.1,4.2

2023-2024 11,000 4 4.1,4.2
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2. NAPIS Service Category — “Other” Title Ill Services

e Each Title lIIB “Other” service must be an approved NAPIS Program service listed above
on the “Schedule of Supportive Services (lll B)” page of the Area Plan Budget (CDA 122)
and the CDA Service Categories and Data Dictionary.

e |dentify Title IlIB services to be funded that were not reported in NAPIS categories.
(Identify the specific activity under the Other Supportive Service Category on the “Units
of Service” line when applicable.)

Title 11l B, Other Priority and Non-Priority Supportive Services
For all Title IlIB “Other” Supportive Services, use the appropriate Service Category name and
Unit of Service (Unit Measure) listed in the CDA Service Categories and Data Dictionary.

e Other Priority Supportive Services include: Alzheimer's Day Care, Comprehensive
Assessment, Health, Mental Health, Public Information, Residential
Repairs/Modifications, Respite Care, Telephone Reassurance, and Visiting

e Other Non-Priority Supportive Services include: Cash/Material Aid, Community
Education, Disaster Preparedness Materials, Emergency Preparedness, Employment,
Housing, Interpretation/Translation, Mobility Management, Peer Counseling, Personal
Affairs Assistance, Personal/Home Security, Registry, Senior Center Activities, and
Senior Center Staffing

All “Other” services must be listed separately. Duplicate the table below as needed.

Alzheimer’s Day Care Unit of Service = 1 Day of Attendance
Proposed
Fiscal Year Units of Goal Numbers Objective Numbers
Service
2020-2021 7,500 4 4.1,4.2
2021-2022 7,500 4 4.1,4.2
2022-2023 7,500 4 4.1,4.2
2023-2024 7,500 4 4.1,4.2
In-Home Respite Unit of Service = 1 Hour
Proposed
Fiscal Year Units of Goal Numbers Objective Numbers
Service
2020-2021 2,200 4 4.1,4.2
2021-2022 2,800 4 4.1,4.2
2022-2023 2,200 4 4.1,4.2
2023-2024 2,200 4 4.1,4.2
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Registry Unit of Service =1 Hour

Proposed
Fiscal Year Units of Goal Numbers Objective Numbers
Service
2020-2021 9,000 4 4.1,4.2
2021-2022 7,500 4 4.1,4.2
2022-2023 9,000 4 4.1,4.2
2023-2024 9,000 4 4.1,4.2
Telephone Reassurance Unit of Service = 1 Contact
Proposed
Fiscal Year Units of Goal Numbers Objective Numbers
Service
2020-2021 58,000 4 4.1,4.2
2021-2022 58,000 4 4.1, 4.2
2022-2023 58,000 4 4.1,4.2
2023-2024 58,000 4 4.1,4.2
Senior Center Activities Unit of Service = 1 Hour
Proposed
Fiscal Year Units of Goal Numbers Objective Numbers
Service
2020-2021 75,000 4 4.1, 4.2
2021-2022 75,000 4 4.1,4.2
2022-2023 75,000 4 4.1,4.2
2023-2024 75,000 4 4.1, 4.2
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3. Title llID/ Disease Prevention and Health Promotion

Instructions for Title IlID Disease Prevention and Health Promotion: Enter the name of
the proposed program to be implemented, proposed units of service and the Program Goal
and Objective number(s) that provide a narrative description of the program, and explain how
the service activity meets the criteria for evidence-based programs described in PM 15-10 if
not ACL approved.

Unit of Service = 1 contact

Service Activities: Fall Prevention, Chronic Disease Self-Management, Medication
Management, Physical Fitness, OR Mental Health

e Title Ill D/ Disease Prevention and Health Promotion: Enter program goal and objective
numbers in the Title 11l D Service Plan Objective Table below:

Oviecte Nuers
Service
2020-2021 9,500 1 1.1
2021-2022 9,500 1 1.1
2022-2023 9,500 1 1.1
2023-2024 9,500 1 1.1
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PSA 19
TITLE 11IB and Title VIIA:

LONG-TERM CARE (1 TC) OMBUDSMAN PROGRAM
OUTCOMES

2020-2024 Four-Year Planning Cycle

As mandated by the Older Americans Act Reauthorization Act of 2016, the mission of the
LTC Ombudsman Program is to seek resolution of problems and advocate for the rights of
residents of LTC facilities with the goal of ensuring their dignity, quality of life, and quality of
care.

Each year during the four-year cycle, analysts from the Office of the State Long-Term Care
Ombudsman (OSLTCO) will forward baseline numbers to the AAA from the prior fiscal year
National Ombudsman Reporting System (NORS) data as entered into the Statewide
Ombudsman Program database by the local LTC Ombudsman Program and reported by
the OSTLCO in the State Annual Report to the Administration on Aging (AoA).

The AAA will establish targets each year in consultation with the local LTC Ombudsman
Program Coordinator. Use the yearly baseline data as the benchmark for determining yearly
targets. Refer to your local LTC Ombudsman Program’s last three years of AoA data for
historical trends. Targets should be reasonable and attainable based on current program
resources.

Complete all Measures and Targets for Outcomes 1-3;
Outcome 1. The problems and concerns of long-term care residents are solved

through complaint resolution and other services of the Ombudsman Program. Older
Americans Act Reauthorization Act of 2016, Section 712(a)(3), (5)]

Measures and Targets:

A. Complaint Resolution Rate (NORS Element CD-08) (Complaint
Disposition). The average California complaint resolution rate for FY 2017-
2018 was 73%.

1. FY 2018-2019 Baseline Resolution Rate:

Number of complaints resolved_2.536 + number of partially resolved complaints 723
divided by the total number of complaints received 8.810 = Baseline Resolution Rate
37 % FY 2020-2021 Target Resolution Rate 50 %

2. FY 2019-2020 Baseline Resolution Rate:

Number of complaints partially or fully resolved_3197 divided by the total number
of complaints received 8784 = Baseline Resolution Rate 36 %

FY 2021-2022 Target Resolution Rate 45 %
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3. FY 2020 - 2021 Baseline Resolution Rate:

Number of complaints partially or fully resolved divided by_the total number
of complaints received = Baseline Resolution Rate %

FY 2022-2023 Target Resolution Rate %

4. FY 2021-2022 Baseline Resolution Rate:

Number of complaints partially or fully resolved divided by the total number
of complaints received = Baseline Resolution Rate %

FY 2023-2024 Target Resolution Rate

Program Goals and Objective Numbers: Goal 2. Objective 2.2

B. Work with Resident Councils (NORS Elements S-64 and S-65)

1. FY 2018-2019 Baseline: Number of Resident Council meetings attended 60
FY 2020-2021 Target: 80

2. FY 2019-2020 Baseline: Number of Resident Council meetings attended 19
FY 2021-2022 Target: 15

3. FY 2020-2021 Baseline: Number of Resident Council meetings attended
FY 2022-2023 Target:

4. FY 2021-2022 Baseline: Number of Resident Council meetings attended
FY 2023-2024 Target:

Program Goals and Objective Numbers: Goal 2. Objective 2.2

C. Work with Family Councils (NORS Elements S-66 and S-67)

1. FY 2018-2019 Baseline: Number of Family Council meetings attended 0
FY 2020-2021 Target: 3

2. FY 2019-2020 Baseline: Number of Family Council meetings attended 1
FY 2021-2022 Target: 2

3. FY 2020-2021 Baseline: Number of Family Council meetings attended
FY 2022-2023 Target:

4. FY 2021-2022 Baseline: Number of Family Council meetings attended
FY 2023-2024 Target:

Program Goals and Objective Numbers: Goal 2. Objective 2.2

D. Information and Assistance to Facility Staff (NORS Elements S-53 and S-54) Count of
instances of Ombudsman representatives’ interactions with facility staff for the purpose of
providing generalinformation and assistance unrelated to a complaint. Information and
Assistance may be accomplished by telephone, letter, email, fax, or in-person.

1. FY 2018-2019 Baseline: Number of Instances 340
FY 2020-2021 Target: 350

2. FY 2019-2020 Baseline: Number of Instances 2,431
FY 2021-2022 Target: 1,800
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FY 2020-2021 Baseline: Number of Instances
FY 2022-2023 Target:

FY 2021-2022 Baseline: Number of Instances
FY 2023-2024 Target:

Program Goals and Objective Numbers: Goal 2. Objective 2.2

E. Information and Assistance to Individuals (NORS Element S-55) Count of instances of
Ombudsman representatives’ interactions with residents, family members, friends, and
others in the community for the purpose of providing general information and assistance
unrelated to a complaint. Information and Assistance may be accomplished by: telephone,
letter, email, fax, or in person.

1. FY 2018-2019 Baseline: Number of Instances 2,056
FY 2020-2021 Target: 2,000
2. FY 2019-2020 Baseline: Number of Instances 2,717
FY 2021-2022 Target: 2,000
3. FY 2020-2021 Baseline: Number of Instances
FY 2022-2023 Target:
4. FY 2021-2022 Baseline: Number of Instances
FY 2023-2024 Target:
Program Goals and Objective Numbers: Goal 2. Objective 2.2

F.

Community Education (NORS Element S-68) LTC Ombudsman Program participation
in public events planned to provide information or instruction to community members about
the LTC Ombudsman Program or LTC issues. The number of sessions refers to the
number of events, not the number of participants. This cannot include sessions that are
counted as Public Education Sessions under the Elder Abuse Prevention Program.

FY 2018-2019 Baseline: Number of Sessions 5
FY 2020-2021 Target: 4

2.

FY 2019-2020 Baseline: Number of Sessions 18
FY 2021-2022 Target: 6

3.

FY 2020-2021 Baseline: Number of Sessions
FY 2022-2023 Target:

4.

FY 2021-2022 Baseline: Number of Sessions
FY 2023-2024 Target:

Program Goals and Objective Numbers: Goal 2. Objective 2.2

G.

Systems Advocacy (NORS Elements S-07, S-07.1)

One or more new systems advocacy efforts must be provided for each fiscal year Area Plan
Update. In the relevant box below for the current Area Plan year, in narrative format, please
provide at least one new priority systems advocacy effort the local LTC Ombudsman Program
will engage in during the fiscal year. The systems advocacy effort may be a multi-year initiative,
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but for each year, describe the results of the efforts made during the previous year and what
specific new steps the local LTC Ombudsman program will be taking during the upcoming
year. Progress and goals must be separately entered each year of the four-year cycle in the
appropriate box below.

Systems Advocacy can include efforts to improve conditions in one LTC facility or can be
county-wide, state-wide, or even national in scope. (Examples: Work with LTC facilities to
improve pain relief or increase access to oral health care, work with law enforcement entities
to improve response and investigation of abuse complaints, collaboration with other agencies
to improve LTC residents’ quality of care and quality of life, participation in disaster
preparedness planning, participation in legislative advocacy efforts related to LTC issues, etc.)
Be specific about the actions planned by the local LTC Ombudsman Program.

Enter information in the relevant box below.

FY 2020-2021

FY 2020-2021 Systems Advocacy Effort(s): Work on a legislation to require residential care
facilities to give eviction notices in the resident’s primary language. Current law does not
require this. Identify an author, assist with writing the legislation, provide testimony at
hearings if necessary.

FY 2021-2022

Outcome of FY 2020-2021 Efforts:

FY 2021-2022 Systems Advocacy Effort(s): (Provide one or more new systems advocacy
efforts). Work on COVID-19 mitigation, vaccination, and family visitation efforts with LA
Public Health, Community Care Licensing, and other partner organizations.

FY 2022-2023

Outcome of FY 2021-2022 Efforts:

FY 2022-2023 Systems Advocacy Effort(s): (Provide one or more new systems advocacy
efforts)

FY 2023-2024

Outcome of 2022-2023 Efforts:

FY 2023-2024 Systems Advocacy Effort(s): (Provide one or more new systems advocacy
efforts)
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Outcome 2. Residents have regular access to an Ombudsman. [(Older
Americans Act Reauthorization Act of 2016), Section 712(a)(3)(D),

(G)(B)(i]

Measures and Targets:
A. Routine Access: Nursing Facilities (NORS Element S-58) Percentage of nursing

facilities within the PSA that were visited by an Ombudsman representative at least once
each quarter not in response to a complaint. The percentage is determined by dividing the
number of nursing facilities in the PSA that were visited at least once each quarter not in
response to a complaint by the total number of nursing facilities in the PSA. NOTE: This is
not a count of visits but a count of facilities. In determining the number of facilities visited for
this measure, no nursing facility can be counted more than once.

1. FY 2018-2019 Baseline: Number of Nursing Facilities visited at least once a quarter not
in response to a complaint 113 divided by the total number of Nursing Facilities 250 =
Baseline 4.52%

FY 2020-2021 Target: 70%

2. FY 2019-2020 Baseline: Number of Nursing Facilities visited at least once a quarter not
in response to a complaint 0 divided by the total number of Nursing Facilities 245 =
Baseline 0 %

FY 2021-2022 Target: 0% (Note: Ombudsman not able to visit facilities in 15t Quarter of
2021 due to COVID-19)

3. FY 2020-2021 Baseline: Number of Nursing Facilities visited at least once a quarter not
in response to a complaint divided by the total number of Nursing Facilities =
Baseline %

FY 2022-2023 Target: %

4. FY 2021-2022 Baseline: Number of Nursing Facilities visited at least once a quarter not
in response to a complaint divided by the total number of Nursing Facilities =
Baseline %

FY 2023-2024 Target: %

Program Goals and Objective Numbers: Goal 2. Objective 2.2

B. Routine access: Residential Care Communities (NORS Element S-61) Percentage of
RCFEs within the PSA that were visited by an Ombudsman representative at least once
each quarter during the fiscal year not in response to a complaint. The percentage is
determined by dividing the number of RCFEs in the PSA that were visited at least once each
guarter not in response to a complaint by the total number of RCFEs in the PSA. NOTE: This
is not a count of visits but a count of facilities. In determining the number of facilities visited
for this measure, no RCFE can be counted more than once.

1. FY 2018-2019 Baseline: Number of RCFEs visited at least once a quarter not in
response to a complaint 50 divided by the total number of RCFEs 807 = Baseline
6.2 %

FY 2020-2021 Target: 70 %
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2. FY 2019-2020 Baseline: Number of RCFEs visited at least once a quarter not in
response to a complaint Q divided by the total number of RCFEs 811 = Baseline 0%
FY 2021-2022 Target: 0% (Note: Ombudsman not able to visit facilities in 15t Quarter of
2021 due to COVID-19)

3. FY 2020-2021 Baseline: Number of RCFEs visited at least once a quarter not in
response to a complaint divided by the total number of RCFEs =
Baseline

%

4. FY 2021-2022 Baseline: Number of RCFEs visited at least once a quarter not in
response to a complaint divided by the total number of RCFEs =
Baseline

%

Program Goals and Objective Numbers: Goal 2. Objective 2.2

C. Number of Full-Time Equivalent (FTE) Staff (NORS Element S-23) This number may
only include staff time legitimately charged to the LTC Ombudsman Program. Time spent
working for or in other programs may not be included in this number. For example, in a local
LTC Ombudsman Program that considers full-time employment to be 40 hour per week, the
FTE for a staff member who works in the Ombudsman Program 20 hours a week should be
0.5, even if the staff member works an additional 20 hours in another program.

1. FY 2018-2019 Baseline:12.59 FTEs
FY 2020-2021 Target: 16.7 FTEs

2. FY 2019-2020 Baseline: 23.08 FTEs
FY 2021-2022 Target: 22 FTEs

3. FY 2020-2021 Baseline: FTEs
FY 2022-2023 Target: FTEs

4. FY 2021-2022 Baseline: FTEs
FY 2023-2024 Target: FTEs

Program Goals and Objective Numbers: Goal 2. Objective 2.2

D. Number of Certified LTC Ombudsman Volunteers (NORS Element S-24)

1. FY 2018-2019 Baseline: Number of certified LTC Ombudsman volunteers 30
FY 2020-2021 Projected Number of certified LTC Ombudsman volunteers 55

2. FY 2019-2020 Baseline: Number of certified LTC Ombudsman volunteers 32
FY 2021-2022 Projected Number of certified LTC Ombudsman volunteers 10
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3. FY 2020-2021 Baseline: Number of certified LTC Ombudsman volunteers
FY 2022-2023 Projected Number of certified LTC Ombudsman volunteers

4. FY 2021-2022 Baseline: Number of certified LTC Ombudsman volunteers
FY 2023-2024 Projected Number of certified LTC Ombudsman volunteers

Program Goals and Objective Numbers: Goal 2. Objective 2.2

Outcome 3. Ombudsman representatives accurately and consistently report data
about their complaints and other program activities in a timely manner. [Older
Americans Act Reauthorization Act of 2016, Section 712(c)]

Measures and Targets:

In the box below, in narrative format, describe one or more specific efforts your program
will undertake in the upcoming year to increase the accuracy, consistency, and timeliness
of your National Ombudsman Reporting System (NORS) data reporting.

Some examples could include:

e Hiring additional staff to enter data
e Updating computer equipment to make data entry easier
e Initiating a case review process to ensure case entry is completed in a timely manner

The WISE & Healthy Aging Long-Term Care Ombudsman Program has created a central
intake department for all intakes that come into the ombudsman program. This team will
help to ensure that there is consistency and accountability in the intake process. All intake
staff are trained on NORS date reporting. Regional supervisors will increase the sample
of cases reviewed each month to ensure accuracy in data reporting in addition to ensuring
that all case management steps have been taken.
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PSA19
TITLE VIIA ELDER ABUSE PREVENTION
SERVICE UNIT PLAN OBJECTIVES

Units of Service: AAA must complete at least one category from the Units of Service
below.

Units of Service categories include public education sessions, training sessions for
professionals, training sessions for caregivers served by a Title IIIE Family Caregiver Support
Program, educational materials distributed, and hours of activity spent developing a
coordinated system which addresses elder abuse prevention, investigation, and prosecution.

When developing targets for each fiscal year, refer to data reported on the Elder Abuse
Prevention Quarterly Activity Reports. Set realistic goals based upon the prior year’'s numbers
and the resources available. Activities reported for the Title VII Elder Abuse Prevention
Program must be distinct from activities reported for the LTC Ombudsman Program. No activity
can be reported for both programs.

AAAs must provide one or more of the service categories below.
NOTE: The number of sessions refers to the number of presentations and not the number of
attendees

e Public Education Sessions —Indicate the total number of projected education sessions
for the general public on the identification, prevention, and treatment of elder abuse,
neglect, and exploitation.

e Training Sessions for Professionals —Indicate the total number of projected training
sessions for professionals (service providers, nurses, social workers) on the identification,
prevention, and treatment of elder abuse, neglect, and exploitation.

e Training Sessions for Caregivers Served by Title IlIE —Indicate the total number of
projected training sessions for unpaid family caregivers who are receiving services under
Title 11IE of the Older Americans Act (OAA) on the identification, prevention, and treatment
of elder abuse, neglect, and exploitation. Older Americans Act Reauthorization Act of
2016, Section 302(3) ‘Family caregiver means an adult family member, or another
individual, who is an informal provider of in-home and community care to an older
individual or to an individual with Alzheimer's disease or a related disorder with
neurological and organic brain dysfunction.

e Hours Spent Developing a Coordinated System to Respond to Elder Abuse —Indicate
the number of hours to be spent developing a coordinated system to respond to elder
abuse. This category includes time spent coordinating services provided by the AAA or its
contracted service provider with services provided by Adult Protective Services, local law
enforcement agencies, legal services providers, and other agencies involved in the
protection of elder and dependent adults from abuse, neglect, and exploitation.

e Educational Materials Distributed -Indicate the type and number of educational
materials to be distributed to the general public, professionals, and caregivers (this may
include materials that have been developed by others) to help in the identification,
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prevention, and treatment of elder abuse, neglect, and exploitation.

e Number of Individuals Served -Indicate the total number of individuals expected to be
reached by any of the above activities of this program.
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PSA 19

TITLE VIIA ELDER ABUSE PREVENTION

SERVICE UNIT PLAN OBJECTIVES

The agency receiving Title VIIA Elder Abuse Prevention funding is: PSA 19
Fiscal Year Total # of Public Fiscal Toglajsci)ér;l-sﬁlc:]rmg
Education Sessions Year .
Professionals
2020-2021 15 2020-2021 20
2021-2022 15 2021-2022 15
2022-2023 2022-2023
2023-2024 2023-2024
Total # of Training
Fiscal Year Sessions for Fiscal TotaID# of IHOl-”S Spent
Caregivers served Year C g_ve ;)pdl nSg at
by Title IIIE oordinated system
2020-2021 0 2020-2021 500
2021-2022 0 2021-2022 700
2022-2023 2022-2023
2023-2024 2023-2024
Total # of Copies of
Fiscal Year Educational Description of Educational Materials
Materials to be
Distributed
2020-2021 2,000 Elder Justice Resource Guides, Mandatory Reporting
Flow Charts, and other related materials.
2021-2022 2,000 Elder Justice Resource Guides, Mandatory Reporting
Flow Charts, and other related materials.
2022-2023
2023-2024
Fiscal Year Total Number of Individuals Served
2020-2021 2,000
2021-2022 2,000
2022-2023
2023-2024
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TITLE IIl E SERVICE UNIT PLAN OBJECTIVES

CCR Article 3, Section 7300(d)

2020 — 2024 Four-Year Planning Period

PSA 19

This Service Unit Plan (SUP) uses the five broad federally mandated service categories.
Refer to the CDA Service Categories and Data Dictionary Revisions Effective July 2018 for
eligible activities and service unit measures. Specify proposed audience size or units of
service for ALL budgeted funds.

Direct and/or Contracted Il E Services

CATEGORIES 1 > 3
Famlslye/rsirgsglver Proposed Required (())tfjggt?\?le
Caring for Elderly Units of Service Goal #(s) #(s)

Information Services # of activities and
Total est. audience for above
2020-2021 # of activities: 4,500
Total est. audience for above: 3 3.1,3.2
100,00
2021-2022 # of activities: 4,500
Total est. audience for above: 3 3.1,3.2
100,00
2022-2023 # of activities: 4,500
Total est. audience for above: 3 3.1,3.2
100,00
2023-2024 # of activities: 4,500
Total est. audience for above: 3 3.1,3.2
100,00
Access Assistance Total contacts
2020-2021 18,000 3 3.1, 3.2
2021-2022 18,000 3 3.1, 3.2
2022-2023 18,000 3 3.1, 3.2
2023-2024 18,000 3 3.1,32
Support Services Total hours
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2020-2021 16,500 3 3.1,3.2
2021-2022 15,000 3 3.1,3.2
2022-2023 16,500 3 3.1,3.2
2023-2024 16,500 3 3.1,3.2
Respite Care Total hours

2020-2021 26,000 3 3.1,3.2
2021-2022 24,000 3 3.1,3.2
2022-2023 26,000 3 3.1,3.2
2023-2024 26,000 3 3.1,3.2
ggfvpi)(l:(zrgental Total occurrences

2020-2021 1,200 3 3.1,3.2
2021-2022 1,200 3 3.1,3.2
2022-2023 1,200 3 3.1,3.2
2023-2024 1,200 3 3.1,3.2
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Direct and/or Contracted Ill E Services

Grandparent Services Proposed Required Optional
Caring for Children Units of Service Goal #(s) Objective #(s)
Information Services # of activities and
Total est. audience for above
2020-2021 # of activities: 60 3 3.1. 3.2
Total est. audience for above: 500 e
2021-2022 # of activities: 70
Total est. audience for above: 3 3.1,3.2
1,000
2022-2023 # of activities: 60 3 31 3.2
Total est. audience for above: 500 R
2023-2024 # of activities: 60 3 31 3.2
Total est. audience for above: 500 e
Access Assistance Total contacts
2020-2021 2,500 3 3.1,3.2
2021-2022 2,310 3 3.1, 3.2
2022-2023 2,500 3 3.1, 3.2
2023-2024 2,500 3 3.1, 3.2
Support Services Total hours
2020-2021 5,000 3 3.1,3.2
2021-2022 4,500 3 3.1, 3.2
2022-2023 5,000 3 3.1, 3.2
2023-2024 5,000 3 3.1,3.2
Respite Care Total hours
2020-2021 350 3 3.1,3.2
2021-2022 320 3 3.1, 3.2
2022-2023 350 3 3.1,3.2
2023-2024 350 3 3.1,3.2
Supplemental Services Total occurrences
2020-2021 15 3 3.1,3.2
2021-2022 15 3 3.1,3.2
2022-2023 15 3 3.1,3.2
2023-2024 15 3 3.1,3.2
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PSA 19

HEALTH INSURANCE COUNSELING AND ADVOCACY PROGRAM (HICAP)

SERVICE UNIT PLAN
CCR Article 3, Section 7300(d)

MULTIPLE PSA HICAPs: If you are a part of a multiple-PSA HICAP where two or more AAAs
enter into an agreement with one “Managing AAA,” to deliver HICAP services on their behalf
to eligible persons in their AAA, then each AAA is responsible for providing HICAP services in
the covered PSAs in a way that is agreed upon and equitable among the participating parties.

HICAP PAID LEGAL SERVICES: Complete this section if your Master Contract contains a
provision for using HICAP funds to provide HICAP Legal Services.

STATE & FEDERAL PERFORMANCE TARGETS: The Administration for Community Living
(ACL) establishes targets for the State Health Insurance Assistance Program (SHIP)/HICAP
performance measures (PMs). ACL introduced revisions to the SHIP PMs in late 2016 in
conjunction with the original funding announcement (ref HHS-2017-ACL-CIP-SAPG-0184) for
implementation with the release of the Notice of Award (Grant No. 90SAPG0052-01-01 issued
July 2017).

The new five federal PMs generally reflect the former seven PMs (PM 2.1 through PM 2.7),
except for PM 2.7, (Total Counseling Hours), which was removed because it is already being
captured under the SHIP Annual Resource Report. As a part of these changes, ACL eliminated
the performance-based funding scoring methodology and replaced it with a Likert scale
comparison model for setting National Performance Measure Targets that define the
proportional penetration rates needed for improvements.

Using ACL’s approach, CDA HICAP provides State and Federal Performance Measures with
goal-oriented targets for each AAA’s Planning and Service Area (PSA). One change to all PMs
is the shift to county-level data. In general, the State and Federal Performance Measures
include the following:

» PM 1.1 Clients Counseled ~ Number of finalized Intakes for clients/ beneficiaries that
received HICAP  services

» PM 1.2 Public and Media Events (PAM) ~ Number of completed PAM forms categorized
as “interactive” events

» PM 2.1 Client Contacts ~ Percentage of one-on-one interactions with any Medicare
beneficiaries

> PM 2.2 PAM Outreach Contacts ~ Percentage of persons reached through events
categorized as “interactive”

» PM 2.3 Medicare Beneficiaries Under 65 ~ Percentage of one-on-one interactions with
Medicare beneficiaries under the age of 65

» PM 2.4 Hard-to-Reach Contacts ~ Percentage of one-on-one interactions with “hard-to-
reach” Medicare beneficiaries designated as:
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0 PM 2.4a Low-income (LIS)
0 PM 2.4b Rural
0 PM 2.4c English Second Language (ESL)
» PM 2.5 Enrollment Contacts ~ Percentage of contacts with one or more qualifying
enrollment topics discussed

AAA’s should demonstrate progress toward meeting or improving on the Performance
requirements established by CDA and ACL as is displayed annually on the HICAP State and
Federal Performance Measures tool located online at:
https://www.aging.ca.gov/ProgramsProviders/AAA/Planning/

(Reference CDA PM 17-11 for further discussion, including current HICAP Performance
Measures and Definitions).

For current and future planning, CDA requires each AAA ensure that HICAP service units and
related federal Annual Resource Report data are documented and verified complete/ finalized
in CDA’s Statewide HICAP Automated Reporting Program (SHARP) system per the existing
contractual reporting requirements. HICAP Service Units do not need to be input in the Area
Plan (with the exception of HICAP Paid Legal Services, where applicable).

HICAP Legal Services Units of Service (if applicable)’

Fiscal Year 3.1 Estimated Number of | Goal Numbers
(FY) Clients Represented Per FY
(Unit of Service)
2020-2021 300 4
2021-2022 300 4
2022-2023 300 4
2023-2024 300 4
Fiscal Year 3.2 Estimated Number of Legal | Goal Numbers
(FY) Representation Hours Per FY
(Unit of Service)
2020-2021 350 4
2021-2022 350 4
2022-2023 350 4
2023-2024 350 4
Fiscal Year 3.3 Estimated Number of | Goal Numbers
(FY) Program Consultation Hours
Per FY (Unit of Service)
2020-2021 200 4
2021-2022 200 4
2022-2023 200 4
2023-2024 200 4

" Requires a contract for using HICAP funds to pay for HICAP Legal Services.

PSA 19 - Los Angeles County FY 2020-24 Area Plan Page 39 of 52


https://www.aging.ca.gov/ProgramsProviders/AAA/Planning/

SECTION 16

GOVERNING BOARD
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PSA 19

SECTION 16: GOVERNING BOARD

GOVERNING BOARD MEMBERSHIP
2020-2024 Four-Year Area Plan Cycle

CCR Article 3, Section 7302(a) (11)

Total Number of Board Members:____ 5

Name and Title of Officers: Office Term Expires:
Hilda L. Solis — Chair of the Board of Supervisors December 2021

Names and Titles of All Members: Board Term Expires:
Hilda L. Solis - 1st District Supervisor December 2022
Holly J. Mitchell- 2nd District Supervisor December 2024
Sheila Kuehl - 3rd District Supervisor December 2022
Janice Hahn - 4th District Supervisor December 2024
Kathryn Barger - 5th District Supervisor December 2024

Explain any expiring terms — have they been replaced, renewed, or other?

Members with expiring terms are always replaced on time.
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SECTION 17

ADVISORY COUNCIL
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PSA 19

SECTION 17: ADVISORY COUNCIL

ADVISORY COUNCIL MEMBERSHIP
2020-2024 Four-Year Planning Cycle
Updated June 28, 2018

Older Americans Act Reauthorization Act of 2016 Section 306(a)(6)(D)
45 CFR, Section 1321.57 CCR Atrticle 3, Section 7302(a) (12)

Total Council Membership (include vacancies) 50
Number of Council Members over age 60 26
. . % of PSA's % on

Race/Ethnic Composition 60+Population Advisory Council
White 55.8% 45.0%
Hispanic (of any race) 31.3% 20.0%
Black 9.1% 25.0%
Asian/Pacific Islander 19.3% 08.0%
Native American/Alaskan 0.2% 03.0%
Native
Other/Two or more races 14.6% 0.0%

Name and Title of Officers: Office Term Expires:
Gene Dorio, President 06.30.2021
Kim M Bowman, 15 Vice President 06.30.2021
Diana Love, 2™ Vice President 06.30.2021
Cathy McClure, Secretary 06.30.2022
Helen Romero Shaw, Fiscal Officer 06.30.2021

Name and Title of other members: Office Term Expires:
Robert Boller 06.30.2021
Dallian Carter 06.30.2021
Kristine Choulakian 06.30.2021
Louis Dominguez 06.30.2021
Eloise Evans 06.30.2022

PSA 19 - Los Angeles County FY 2020-24 Area Plan Page 43 of 52



Jerry Gaines 06.30.2021
Ruth Gonzales 06.30.2021
Yolanda J. Gorman 06.30.2021
Raymond Hall 06.30.2022
Oleeta Igar 06.30.2021
Paul Kyo Jhin 06.30.2020
John Kotick 06.30.2022
Kimberly Lewis 06.30.2021
Gayle McKinney 06.30.2021
Barbara Meltzer 06.30.2022
Peter Mezza 06.30.2021
Aida Morales 06.30.2021
Sheila Moore 06.30.2022
Michael Neely 06.30.2021
Arlene Okamoto 06.30.2020
Teresa Palacios 06.30.2021
Elizabeth Payne 06.30.2021
Kiera Pollock 06.30.2021
Carmen Reyes 06.30.2022
Fran Sereseres 06.30.2021
Theodore Smith 06.30.2022
Joshua Sneed 06.30.2021
Patricia Stanyo 06.30.2021
Tanya Tassi 06.30.2021
Dancingwater Taylor 06.30.2021
Lavada Theus 06.30.2020
Elvia Torres 06.30.2022
Sandra Tung 06.30.2020
Maria Wiest 06.30.2020
Sylvia Youngblood 06.30.2022
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Indicate which member(s) represent each of the “Other Representation”
categories listed below.

<
D
wm

Low Income Representative

Disabled Representative

Supportive Services Provider Representative
Health Care Provider Representative

Family Caregiver Representative

Local Elected Officials

Individuals with Leadership Experience in
Private and Voluntary Sectors

X OXXXKXX
[ XOOOOds

Explain any "No" answer(s):

Explain any expiring terms — have they been replaced, renewed, or other?
They have been replaced

Briefly describe the local governing board’s process to appoint Advisory Council members:

25 Commissioners are appointed by the Board of Supervisors and 25 Commissioners
are elected by the Advisory Council at large.
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LEGAL ASSISTANCE
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PSA 19
SECTION 18: LEGAL ASSISTANCE

2020-2024 Four-Year Area Planning Cycle

This section must be completed and submitted annually. The Older Americans Act
Reauthorization Act of 2016 designates legal assistance as a priority service under Title Il B [42
USC §3026(a)(2)] ** CDA developed California Statewide Guidelines for Legal Assistance
(Guidelines), which are to be used as best practices by CDA, AAAs and LSPs in the contracting
and monitoring processes for legal services, and located at:

https://aging.ca.gov/Providers and Partners/Legal Services/#pp-ag

1. Specific to Legal Services, what is your AAA’s Mission Statement or Purpose Statement?
Statement must include Title 11IB requirements: Discuss:

Our purpose is to provide support services that will enable our older adults, informal
caregivers, and adults with disabilities to maintain their independence, improve their quality of
life, and prevent abuse and neglect through collaborative intervention, which includes
contracted legal services. Our purpose is also to improve and protect the lives of Los Angeles
County’s diverse older adults, informal caregivers, and adults with disabilities through
advocacy, coordination, and education.

2. Based on your local needs’ assessment, what percentage of Title 11IB funding is allocated to
Legal Services? Discuss: 5%.

3. Specific to Legal Services, has there been a change in your local needs in the past four years?
If so, please identify the change (include whether the change affected the level of funding and
the difference in funding levels in the past four years). Yes/No, Discuss:

The local level of need for legal services has grown in the past four years as appointment
schedules for legal services at senior centers are frequently booked weeks in advance. Our
legal services provider, Bet Tzedek, has reported receiving more cases involving elder abuse,
including financial elder abuse and real estate title fraud through forgery, undue influence, and
diminished capacity experienced by older adults.

The foreclosure crisis has significantly abated since its peak in 2010-2012, but the devastating
effects are still being experienced by a number of communities throughout the County of Los
Angeles. Bet Tzedek continues its foreclosure efforts such as evaluating eligibility for loan
modifications and advocating with banks and government programs to obtain loan
modifications, postpone sales, rescind wrongful foreclosures, or to obtain other forms of
assistance. Eviction from affordable housing units due to expiring regulatory agreements
between buildings’ owners and government financing is another development in recent years.
Bet Tzedek has also reported seeing an increase in landlords terminating Section 8 tenancies,
including elderly tenants. In addition, there has been an increase in the number of older adults
with income tax disputes. To alleviate the issue, Bet Tzedek provides tax controversy and tax
debt-reduction representation to AAA clients.

12 For Information related to Legal Services, contact Chisorom Okwuosa at 916 419-7500 or chisorom.okwuosa@aging.ca.gov
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An increase in intergenerational family households has also contributed to the consistent
increase in legal issues involving kinship care and informal caregiving arrangements. Bet
Tzedek has represented undocumented immigrant youth in order to have their
grandparents or other older adult relative caregiver appointed as their legal guardians in
probate court.

The AAA anticipates that as the older adult population continues to increase, the need for
legal services will increase as well. The level of funding as remained relatively stable in the
past four years.

4. Specific to Legal Services, does the AAA’s contract/agreement with the Legal Services
Provider(s) (LSPs) specify that the LSPs are expected to use the California Statewide
Guidelines in the provision of OAA legal services? Yes/No, Discuss:

The AAA Legal Services Statement of Work (SOW) specifies that the LSP is expected to
follow all applicable Older Americans Act requirements, standards established by the
California Department of Aging, and County of Los Angeles Community and Senior Services
Program Memoranda/Directives, which includes the California Statewide Guidelines.

5. Does the AAA collaborate with the Legal Services Provider(s) to jointly establish specific
priorities issues for legal services? If so, what are the top four (4) priority legal issues in your
PSA? Yes/No, Discuss:

Priorities are identified based on the most common legal issues facing AAA clients. The

top four (4) priority legal issues in the County of Los Angeles are as follows:

e Government Benefits: This includes assistance with Social Security, SSI, In-Home
Supportive Services, and healthcare.

e Housing/Utilities: This includes tenants’ rights, real property (including home equity
fraud and foreclosures), and utilities.

e Protective Services/Elder Abuse/Defense against Conservatorship: This includes
assistance with conservatorship issues, restraining orders, exploitation, and advance
planning/autonomy/advance directives.

e Consumer: Older adults consult with Bet Tzedek on debtors’ rights issues and
harassment by creditors, consumer scams, and identity theft issues.

6. Specific to Legal Services, does the AAA collaborate with the Legal Services Provider(s) to
jointly identify the target population? If so, what is the targeted senior population in your
PSA AND what mechanism is used for reaching the target population? Yes/No, Discuss:

The AAA has identified the target population to be older adults with the greatest economic
or social needs. Subsequently, Bet Tzedek targets services to those with the greatest
economic or social needs. Specific to legal services, greatest economic needs result from
an income level at or below the current official Federal Poverty Guideline amounts. Greatest
social needs are caused by non-economic factors, which include: physical and mental
disabilities, language barriers, and cultural, social or geographical isolation, including
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isolation caused by race or ethnicity, sexual orientation or gender identify, or housing status
or mobility issues that restricts the ability of an individual to perform normal daily tasks or
threatens the capacity of an individual to live independently.

Several mechanisms are used for reaching the target population. This includes scheduling
appointments in advance, providing on site services at locations where older adults
congregate, conducting follow up sessions at locations convenient to the older adult, and
preparing advance planning clinics.

7. Specific to Legal Services, what is the targeted senior population and mechanism for
reaching targeted groups in your PSA? Discuss:

The targeted senior population is age 60 or older with the greatest economic or social need,
as identified above. AAA legal services are provided through Bet Tzedek’ s offices on
Wilshire Boulevard and various community and senior centers located throughout the
County of Los Angeles. In addition to regular appointments, advance planning clinics and
other services are provided on an as needed basis in some of the centers. Extensive
outreach efforts to reach the target population are conducted, which is further described in
#10 below.

8. How many legal assistance service providers are in your PSA? Complete table below.

Fi # of Legal Assistance

iscal Year . .
Services Providers

2020-2021 1

2021-2022 1

2022-2023

2023-2024

9. Does your PSA have a hotline for legal services? Yes/No, Discuss:

Bet Tzedek has a Call Center which can be reached at (323) 939-0506. Callers are pre-
screened for eligibility and type of legal need and subsequently either provided with an
appointment or, where appropriate, given referrals to other community agencies.

In addition, Los Angeles County Community and Senior Services (CSS) operate an
Information and Referral hotline to conduct referrals and follow-up with callers who wish to
be connected with supportive services, including legal assistance.

10. What methods of outreach are providers using? Discuss:

Several outreach strategies are used. In addition to one-on-one legal consultations, Bet
Tzedek hosts several workshops, trainings, and participates in clinics, senior fairs,
information sessions, and communication events sponsored by a variety of social service
agencies and departments. Advance Planning Clinics are conducted at various senior
centers and outreach sites to assist older adults in preparing advance health care directives
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and statutory wills. In addition to assisting AAA clients with SSI overpayment cases, Bet
Tzedek also operates Self-Help Conservatorship Clinics in several courthouses throughout
the County of Los Angeles for older adults and their caregivers. Additional outreach is also
provided at the Department of Children and Family Services North facility, where a Bet
Tzedek attorney assists grandparents with kinship care legal issues that involve their
grandchildren.

Bet Tzedek also produces flyers and brochures on a variety of legal topics, including a
distribution of several user-friendly guidebooks that are invaluable for older adults,
caregivers, service providers, attorneys, social workers, and health care professionals.
These resources are available in English and Spanish.

11. What geographic regions are covered by each provider? Complete table below:

Fiscal Year Name of Provider Geographic Region covered
2020-2021 | a. Bet Tzedek Legal Services | a. Los Angeles County
b b.
C. C.
2021-2022 | a. Bet Tzedek Legal Services | a. Los Angeles County
b. b.
C. C.
2022-2023 | a a.
b b.
c C.
2023-2024 | a a.
b b.
c C.

12. Discuss how older adults’ access Legal Services in your PSA: Discuss:

Older adults and caregivers access legal services in a variety of ways. This includes calling
Bet Tzedek’ s Call Center, accessing Bet Tzedek’ s website, scheduling an appointment at
a multipurpose senior center, or through one of the sites where Bet Tzedek provides
outreach. Other access points include the medical-legal clinic that Bet Tzedek operates at
St. Francis Medical Center, other clinics conducted by Bet Tzedek staff in the community
(e.g., Self-Help Conservatorship Clinics at several courthouses, the Employment Rights
Project Clinic, Advance Planning Clinics), DCFS North, and through Bet Tzedek’ s large
referral network throughout the community (e.g., ombudsmen, social workers, case
managers, non-profits, social service agencies, government agencies, and local law
enforcement officials).

In addition, older adults and caregivers can access legal service through CSS Information

and Referral hot line, 211, CSS’ website, and through our community partners and providers
who contract with the AAA to provide a wealth of services.
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13. Identify the major types of legal issues that are handled by the TIII-B legal provider(s) in
your PSA. Discuss (please include new trends of legal problems in your area): Discuss:

The major types of legal issues handled by Bet Tzedek include government benefits (e.qg.,
Social Security, SSI, Medi-Cal, IHSS, CAPI, KinGAP), California Statutory Wills, advance
health care directives, consumer debt, debtors’ rights, financial elder abuse, housing issues,
real estate fraud against seniors, foreclosure prevention, family caregiver rights,
conservatorships, guardianships, elder abuse restraining orders, legal issues regarding
care for adults with intellectual/developmental disabilities and their aging family caregivers,
employment rights, income tax disputes, and small claims issues.

Additionally, through its Holocaust Survivor Services Project, Bet Tzedek see hundreds of
local seniors who are Holocaust survivors. Bet Tzedek remains one of a handful of
agencies in the world that offers free legal advice and assistance for survivors who are
applying for reparations, pensions, and other benefits from Germany and other European
countries. Bet Tzedek also integrates its Caregiver/Elder Law services into the Holocaust
Survivor Services Project, providing the same wraparound services for Holocaust survivors
that other seniors receive from Bet Tzedek.

14. In the past four years, has there been a change in the types of legal issues handled by
the TIII-B legal provider(s) in your PSA? Yes/No, Discuss:

The major legal issues handled by Bet Tzedek for Los Angeles County has not changed.
However, please see #3 above for more detail.

15. What are the barriers to accessing legal assistance in your PSA? Include proposed
strategies for overcoming such barriers. Discuss:

The barriers to accessing legal assistance in the County of Los Angeles are the challenges
associated with serving the homebound and those living alone with no support; the hurdles
faced in serving the abused; overcoming cultural differences and fears of the older adult
immigrant population; the difficulty of grandparents caring for grandchildren in accessing
useful information; reaching and communicating to long term care facility residents;
language barriers; and lack of access to transportation.

Overcoming these barriers is a challenge, but efforts are continuously made. Bet Tzedek
makes home visits to older adults who cannot travel to service sites. Furthermore, Bet
Tzedek’ s Caregiver and Real Estate Fraud units address many elder abuse issues
common to seniors, and its Employment Rights Project assists immigrants and others,
including seniors, with employment issues in the work place. In addition to having a full-
time staff attorney dedicated to aiding on kinship care issues, Bet Tzedek publishes easily
accessible companion guides on its website, in English and Spanish, on a variety of
subjects relevant to seniors. Staff members speak a number of languages and Bet Tzedek
draws upon its large corps of volunteers to provide additional assistance in interpreting
when clients speak languages not known to staff members.
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16. What other organizations or groups does your legal service provider coordinate
services with? Discuss:

Bet Tzedek coordinates services and works in close collaboration with a wide variety of
social service providers, legal services support centers, non-profits, senior multipurpose
centers, medical providers, government agencies, and law enforcement agencies. Bet
Tzedek is an active participant in the Los Angeles County Elder Abuse Forensic Center,
regularly attending meetings and accepting referrals from the task force. Other partners
include several dozen community agencies as well as secondary partners such as the Los
Angeles Police Department, Los Angeles Sheriff's Department, Los Angeles Department of
Consumer Affairs, Legal Aid Foundation of Los Angeles, Public Counsel, Adult Protective
Services of Los Angeles County, the Los Angeles City Attorney’s Office, the District
Attorney’s Office of Los Angeles County, and the Los Angeles County Superior Court. Bet
Tzedek also has a massive pro bono program in partnership with major law firms which
significantly leverages staff resources to serve more seniors in need. Pro bono assistance
to Bet Tzedek, including private attorneys and volunteer paralegals, law students, and other
community members, typically averages over 50,000 hours per year.
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