
 

    
 

  
                                
 

 
DATE:  March 3, 2021 
TIME:   2:00 p.m. – 4:00 p.m. 
LOCATION:  TELECONFERENCE CALL-IN NUMBER: 1(323)776-6996 

TELECONFERENCE ID: 605696861# 
 

To join via phone, dial 1(323)776-6996, then press 605696861#.    
 
YOU CAN ALSO JOIN THIS MEETING BY CLICKING ON THE FOLLOWING LINK:  

Click here to join the meeting 
 
DUE TO THE CLOSURE OF ALL COUNTY BUILDINGS, MEMBERS OF THE PUBLIC 
WILL NEED TO CALL IN TO PARTICIPATE IN THE MEETING. 

 
AGENDA 

 
Members of the Public may address the Operations Cluster on any agenda 

item after all Informational Items are presented.  
Two (2) minutes are allowed for each item. 

 
1. Call to order – Tamela Omoto-Frias/Anthony Baker  

2. INFORMATIONAL ITEM(S): 
(5 minutes) 

 A) Board Letter: 
APPROVAL OF AN AMENDMENT TO AGREEMENT NUMBER 77285 
WITH CERNER CORPORATION IN SUPPORT OF THE 21st CENTURY 
CURES ACT: INTEROPERABILITY, INFORMATION BLOCKING, AND 
THE OFFICE OF THE NATIONAL COORDINATOR FOR HEALTH 
INFORMATION TECHNOLOGY CERTIFICATION PROGRAM 
Probation – Jim Green, Probation Chief Information Officer and  
Robert Smythe, Administrative Deputy 

FESIA A. DAVENPORT 
Chief Executive Officer 

 

County of Los Angeles 
CHIEF EXECUTIVE OFFICE 

OPERATIONS CLUSTER 

 

    

CONTINUED ON PAGE 2 
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 B) Board Letter: 
APPROVE A PROPOSED FIVE-YEAR LEASE OF DEPARTMENT OF 
PUBLIC SOCIAL SERVICES FOR THE CONTINUED USE OF 
EXISTING OFFICE AND PARKING SPACE AT 5200 W. CENTURY 
BLVD. LOS ANGELES 
CEO/RE – Michael Navarro, Chief Program Specialist 

3.  PRESENTATION/DISCUSSION ITEMS: 

 A) SEISMIC SAFETY INITIATIVE BRIEFING 
CEO/ CAPITAL PROJECTS – Vanessa Moody, Senior Manager 

4. Public Comment 
(2 minutes each speaker) 

5. Adjournment 

FUTURE AGENDA TOPICS 

 CALENDAR LOOKAHEAD: 

 RR/CC – REQUEST APPROVAL OF MODEL MEMORANDUM OF 
UNDERSTANDING (MOU) TEMPLATE  

 



BOARD LETTER/MEMO – FACT SHEET 
OPERATIONS CLUSTER 

 
  Board Letter                                     Board Memo                                             Other 

 
OPS CLUSTER 
AGENDA REVIEW 
DATE 

3/3/2021 

BOARD MEETING 3/23/2021 

DELEGATED 
AUTHORITY BOARD 
LETTER 

  Yes            No   

SUPERVISORIAL 
DISTRICT 
AFFECTED 

ALL 

DEPARTMENT Probation  

SUBJECT APPROVAL OF AN AMENDMENT TO AGREEMENT NUMBER 77285 WITH CERNER 
CORPORATION IN SUPPORT OF THE 21st CENTURY CURES ACT: INTEROPERABILITY, 
INFORMATION BLOCKING, AND THE OFFICE OF THE NATIONAL COORDINATOR FOR 
HEALTH INFORMATION TECHNOLOGY CERTIFICATION PROGRAM 

PROGRAM  

SOLE SOURCE 
CONTRACT 

  Yes            No   
If Yes, please explain why:   

DEADLINES/ 
TIME CONSTRAINTS 

All Amendments and change orders etc. cannot be processed until the contract can be 
amended to comply with the Final Rule. 

COST & FUNDING Total cost: 
$0 – Amends contract 
language only for compliance 
with Final Rule. 

Funding source: 
N/A 

TERMS (if applicable): 
Explanation: 

PURPOSE OF 
REQUEST 

Authorize the Chief Probation Officer, or designee, to amend Agreement Number 77285 with Cerner 
for PEMRS to ensure compliance with the 21st Century Cures Act: Interoperability, Information 
Blocking, and the Office of the National Coordinator (ONC) for Health Information Technology (IT) 
Certification Program (Cures Act). 

BACKGROUND 
(include 
internal/external 
issues that may 
exist) 

The United States Department of Health and Human Services (HHS) Office of National Coordinator for 
Health Information Technology (ONC) released IT final rule regarding information blocking in health IT 
systems, implementing provisions from the Cures Act passed by Congress (Final Rule). The 
implementation of the Final Rule is designed to give patients and their healthcare providers secure 
access to health information. Approval of the recommendations will provide the Probation Department 
(Probation) with the ability to amend the PEMRS Agreement to address the Final Rule. 

DEPARTMENTAL 
AND OTHER 
CONTACTS 

Name, Title, Phone # & Email: 
 
• Jim Green, Probation Chief Information Officer, (562) 356-8604, 
Jim.Green@probation.lacounty.gov 
• Robert Smythe, Administrative Deputy, (562) 940-2516, Robert.Smythe@probation.lacounty.gov 

 
 

mailto:Robert.Smythe@probation.lacounty.gov


 
COUNTY OF LOS ANGELES 
PROBATION DEPARTMENT  

9150 EAST IMPERIAL HIGHWAY – DOWNEY, CALIFORNIA 90242  
(562) 940-2728 

   
   
ADOLFO GONZALES 
Chief Probation Officer 

 

Rebuild Lives and Provide for Healthier and Safer Communities 

 
March 23, 2021 
 
The Honorable Board of Supervisors 
County of Los Angeles 
383 Kenneth Hahn Hall of Administration 
500 West Temple Street 
Los Angeles, CA 90012 
 
 
Dear Supervisors: 
 
 

APPROVAL OF AN AMENDMENT TO AGREEMENT NUMBER 77285 WITH 
CERNER CORPORATION IN SUPPORT OF THE 21st CENTURY CURES ACT: 
INTEROPERABILITY, INFORMATION BLOCKING, AND THE OFFICE OF THE 

NATIONAL COORDINATOR FOR HEALTH INFORMATION TECHNOLOGY 
CERTIFICATION PROGRAM 

 
(ALL SUPERVISORIAL DISTRICTS) (3 VOTES) 

 
CIO RECOMMENDATION: APPROVED [X] 

 
SUBJECT:  
 
Approval of delegated authority to the Chief Probation Officer, or designee, to amend 
Agreement Number 77285 (Agreement) with Cerner Corporation (Cerner) for the 
Probation Electronic Medical Records System (PEMRS) in support of the 21st Century 
Cures Act: Interoperability, Information Blocking, and the Office of the National 
Coordinator for Health Information Technology Certification Program.  
 
IT IS RECOMMENDED THAT THE BOARD: 
 
1. Delegate authority to the Chief Probation Officer, or designee, to amend existing 

Agreement Number 77285 with Cerner for PEMRS to ensure County compliance 
with the 21st Century Cures Act: Interoperability, Information Blocking, and the 
Office of the National Coordinator (ONC) for Health Information Technology (IT) 
Certification Program (Cures Act), subject to prior review and approval by County 
Counsel. 
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2. Delegate authority to the Chief Probation Officer, or designee, to execute future 

amendments to IT agreements to add, delete, and/or change certain terms and 
conditions as required by federal or State law or regulation, County policy, the 
County’s Board of Supervisors (Board), and/or the Chief Executive Officer (CEO), 
subject to prior review and approval by County Counsel. 

 
PURPOSE/JUSTIFICATION OF RECOMMENDED ACTIONS 
 
In March 2020, the United States Department of Health and Human Services Office of 
National Coordinator for Health Information Technology (ONC) released its final rule 
regarding information blocking in health IT systems, implementing provisions from the 
Cures Act passed by Congress (Final Rule). The implementation of the Final Rule is 
designed to give patients and their healthcare providers secure access to health 
information. For example, the Final Rule sets in place new provisions for certified health 
IT developers (who will now be required to establish a secure, standards-based 
application programming interface (API) for use by providers, and to support a patient’s 
access to core data in their electronic health record. The Final Rule also contains 
provisions that support the ability of patients to securely and easily obtain their electronic 
health information at no additional cost when electronically accessed (e.g., by using the 
smartphone application of their choice). The Final Rule prohibits any health IT developer, 
like Cerner, from information blocking and requires the amendment of any contracts in 
order for health IT systems to reflect the health IT developer's compliance with the Final 
Rule. In order to incorporate these changes, the current PEMRS Agreement must be 
amended. The amendment neither impacts Cerner's confidentiality obligations to the 
County nor the County's confidentiality obligations to its patients. 
 
Approval of the first recommendation will provide the Probation Department (Probation) 
with the ability to amend the PEMRS Agreement to address the Final Rule. 
 
Approval of the second recommendation will provide Probation with the ability to amend 
IT agreements as may be required to ensure compliance with federal or State law or 
regulation, County policy, or the direction of the Board and/or the CEO. 
 
IMPLEMENTATION OF STRATEGIC PLAN GOALS 

The recommended actions support Strategy II.2, “Support the Wellness of Our 
Communities,” of the County’s Strategic Plan. 
 
FISCAL IMPACT/FINANCING 
This amendment is administrative in nature and has no fiscal impact. 
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FACTS AND PROVISIONS/LEGAL REQUIREMENTS 
 
In compliance with Board Policy 6.020 “Chief Information Office Board Letter Approval”, 
the Office of the Chief Information Officer (OCIO) reviewed the information technology 
(IT) components (management, design, development, acquisition, expansion, or 
purchase of IT systems and/or related services) of this request and recommends 
approval. The OCIO determined this recommended action(s) does not include any new 
IT items that would necessitate a formal written CIO Analysis. 
 
IMPACT ON CURRENT SERVICES 
Approval of the recommendations bring the PEMRS agreement into compliance with 
current law and will authorize Probation to keep its IT agreements in compliance with 
law, regulation, and policy. 
 
 
Respectfully submitted,  Reviewed by: 
 
________________________ ________________________ 
ADOLFO GONZALES WILLIAM S. KEHOE 
Chief Probation Officer Chief Information Officer  
 
  
RL:TH:ds  
 
c: Executive Officer 

Chief Executive Office 
County Counsel 
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AMENDMENT NUMBER THIRTEEN 
TO AGREEMENT 

BY AND BETWEEN 
THE COUNTY OF LOS ANGELES AND 

CERNER CORPORATION FOR 
PROBATION ELECTRONIC MEDICAL RECORDS SYSTEM 

 
This Amendment Number Thirteen (hereinafter “Amendment No. 13”) is entered into this   
day of  , 2020 (hereinafter “Amendment No. 13 Effective Date”) by and between the 
County of Los Angeles (hereinafter “COUNTY”) and Cerner Corporation (hereinafter 
“CONTRACTOR”) and amends that certain Agreement Number 77285, dated June 1, 
2010, by and between COUNTY and CONTRACTOR for a Probation Electronic Medical 
Records System (as further defined in the Agreement, “PEMRS”) for the benefit of 
COUNTY and its Probation, Health Services and Mental Health Departments, as modified 
by all Amendments and Change Notices thereto, including without limitation by this 
Amendment No. 13 (hereinafter together with all Exhibits and Attachments thereto, all as 
amended prior to the Amendment No. 13 Effective Date, “Agreement”). 
 
WHEREAS, CONTRACTOR has developed and implemented and has been hosting, 
maintaining and supporting PEMRS along with necessary Tailoring pursuant to the terms 
and conditions of the Agreement; and 
 
WHEREAS, the term of the Agreement expires on May 31, 2023; and 
 
WHEREAS, on June 9, 2020 the Board of Supervisors adopted a motion for County 
departments to pursue voluntary price reduction from County contractors for services 
provided July 1, 2020 through June 30, 2021; and 
 
WHEREAS, the CONTRACTOR has agreed to 1) add Paragraph 73 to the terms of the 
Agreement to enable Contractor to comply with the requirements of 45 C.F.R. 170.403, 
Communications, of the 21st Century Cures Act.  2) a voluntary price reduction effective upon 
execution through June 30, 2021; and to 3) replace Schedule II, System Maintenance 
Fees, of Exhibit D, Service Level Agreement; replace Schedule III, Remote Hosting 
Services and P2Sentinel Security Services Fees, of Exhibit D, Service Level Agreement; 
replace Schedule V, Application Management Services (AMS) Fees, of Exhibit D, Service 
Level Agreement; and 
 
WHEREAS, this Amendment No. 13 is entered into in accordance with the applicable 
provisions of Paragraph 6 (Change Notices and Amendments) of the body of the 
Agreement; 
 
NOW THEREFORE, in consideration of the foregoing and for other good and valuable 
consideration, the receipt and sufficiency of which are hereby acknowledged, COUNTY 
and CONTRACTOR hereby agree to amend the Agreement as follows: 
 
1. AMENDMENTS TO BODY OF THE AGREEMENT:  As of the Amendment No. 13 

effective date, the body of the Agreement Is added as follow: 
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Paragraph 73 (Cures Act Protected Communications) of the body of the 
Agreement is added as follow: 
 
73 Cures Act Protected Communications 
 

Cures Act Protected Communications as defined in Paragraph 73.1 
(Definition of Cures Act Protected Communications), below, are excluded 
from the definition of Confidential Information as that term pertains to 
Contractor as the Disclosing Party.   

 
73.1 Definition of Cures Act Protected Communications 
 

“Cures Act Protected Communications” means communications by 
County and County’s elected and appointed officers, employees, and 
other agents or Users and affiliates protected by 45 C.F.R. 170.403 
of the Cures Act, which include communications concerning: (i) the 
usability, interoperability, or security of the EHR System, Services, 
or other Contractor products and services (“Contractor IT”), (ii) 
relevant information regarding users’ experiences when using the 
Contractor IT, (iii) Contractor’s business practices related to 
exchanging electronic health information, and (iv) the manner in 
which a user uses Contractor IT. 

 
73.2 Exclusions from Cures Act Protected Communications 
 

Cures Act Protected Communications do not include the following:  
 

(a) Screenshots or videos of the Contractor IT  to the extent that (i) 
the screenshots or videos are altered other than to annotate or 
resize them; (ii) the number and length of such screenshots and 
videos exceeds the number and length needed to accomplish 
the purpose of the Cures Act Protected Communication; or (iii) 
as to videos, the videos are not limited to addressing temporal 
matters that cannot be communicated through screenshots or 
other forms of communication. 

 
(b) non-user-facing aspects of the Contractor IT (which may 

include source and object code, software documentation, 
design specifications, flowcharts, algorithms, and file and data 
formats, and technical details regarding security vulnerabilities 
that are not public knowledge); 

 
(c) Contractor’s intellectual property existing in the Contractor IT to 

the extent that the non-disclosure of such intellectual property 
(i) is necessary to protect Contractor’s legitimate intellectual 
property interests; (ii) is otherwise consistent with this 
Paragraph 73.2 (Exclusions from Cures Act Protected 
Communications); and (iii) does not limit the disclosure of 
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communications that would reasonably constitute “fair use” 
under applicable intellectual property law; and 

 
(d) information or knowledge solely acquired in the course of 

County’s participation in pre-market development and testing 
activities to the extent that (i) such activities are carried out for 
the benefit or partial benefit of Contractor; and (ii) the applicable 
Contractor IT has yet not been released or marketed. 

 
73.3 Exceptions to Exclusions from Cures Act Protected Communications 
 

Notwithstanding Paragraph 73.2 (Exclusions from Cures Act 
Protected Communications), above, or anything to the contrary 
under this Agreement, Cures Act Protected Communications include 
all communications to the extent that they are made for any of the 
following purposes: 

 
(a) making a disclosure required by law; 
 
(b) communicating information to government agencies, health 

care accreditation organizations, and patient safety 
organizations about adverse events, hazards, and other unsafe 
conditions; 

 
(c) communicating information to government agencies about 

cybersecurity threats and incidents; 
 

communicating information to government agencies about 
information blocking and other unlawful practices; or 
 
communicating information to the ONC or an ONC-ATCB about 
Contractor’s failure to comply with (i) a Condition of Certification 
requirement under the ONC Health IT Certification Program, or 
with any requirement of 45 C.F.R. 170. 

 
73.4 Interpretation of this Section 

 
This Paragraph 73 (Cures Act Protected Communications) shall be 
construed to enable Contractor’s full compliance with 45 C.F.R. 
170.403 of the Cures Act, and for the avoidance of doubt, (a) nothing 
in this Paragraph 73 (Cures Act Protected Communications) 
changes, eliminates, or otherwise modifies any of Contractor’s 
obligations in connection with County’s Confidential Information; and 
(b) nothing in this Paragraph 73 (Cures Act Protected 
Communications) shall be construed to prevent any communication 
that, but for this Paragraph 73 (Cures Act Protected 
Communications), is otherwise permissible under the Agreement.” 
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2. AMENDMENTS TO EXHIBITS AND ATTACHMENTS: 
 

A. Schedule II (System Maintenance Fees) to Exhibit D (Service Level 
Agreement) to the Agreement is deleted in its entirety and replaced with 
amended and restated Schedule II (System Maintenance Fees) to Exhibit D 
(Service Level Agreement), attached hereto and incorporated by reference. 

 
B. Schedule III (Remote Hosting Services and P2Sentinel Security Services Fees) 

to Exhibit D (Service Level Agreement) to the Agreement is deleted in its 
entirety and replaced with amended and restated Schedule III (Remote Hosting 
Services and P2Sentinel Security Services Fees) to Exhibit D (Service Level 
Agreement), attached hereto and incorporated by reference. 

 
C. Schedule V (Application Management Services (AMS) Fees) to Exhibit D 

(Service Level Agreement) to the Agreement is deleted in its entirety and 
replaced with amended and restated Schedule V (Application Management 
Services (AMS) Fees) to Exhibit D (Service Level Agreement), attached hereto 
and incorporated by reference. 

 
3. AUTHORIZATION WARRANTY: 

 
COUNTY and CONTRACTOR hereby represent and warrant that the person 
executing this Amendment No. 13 on behalf of each party is an authorized agent of 
such party having actual authority to bind such party to every term, condition and 
obligation of this Amendment No. 13, and that all requirements of such party have 
been fulfilled to provide such person with actual authority. 
 

4. GOVERNING LAW: 
 

This Amendment No. 13 shall be governed by and construed in accordance with 
the laws of the State of California applicable to agreements made and to be 
performed within that State. 

 
5. NO OTHER AMENDMENTS: 

 
Except as provided in this Amendment No. 13, all other terms and conditions of 
the Agreement shall remain unchanged and in full force in effect. 

/ 
 
/ 
 
/ 
 
/ 
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AMENDMENT NUMBER THIRTEEN 
TO AGREEMENT 

BY AND BETWEEN 
THE COUNTY OF LOS ANGELES AND 

CERNER CORPORATION FOR 
PROBATION ELECTRONIC MEDICAL RECORDS SYSTEM 

 
 

IN WITNESS WHEREOF, County and Contractor by their duly authorized signatures 
have caused this Amendment No. 13 to Agreement Number 77285 to be effective on 
the day, month and year first above written. 
 
 
 

COUNTY OF LOS ANGELES: 
 
 
 

By  
ADOLFO GONZALES Chief Probation 
Officer 

 
 
CONTRACTOR: Cerner Corporation 
 
 
By  

Signature 
 
  

Print Name 
 
  

Title 
 
 
APPROVED AS TO FORM: RECOMMENDED: 
Rodrigo A. Castro-Silva William Kehoe 
Acting County Counsel Chief Information Officer 
 
By  By  

Jason C. Carnevale 
Deputy County Counsel 
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EXHIBIT D 
 

SERVICE LEVEL AGREEMENT – SCHEDULE II 

RESTATED UNDER AMENDMENT NO. 13 

AUGUST 2020 
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SCHEDULE II 
SYSTEM MAINTENANCE FEES 

Effective upon execution of this Amendment through June 30, 2021 
 

 
 

Item 

 
 

Phase 1 
Application 
Software 
Modules 

Monthly 
Production 

Use 
(“Prod”) 
Through 

12 Months 

Prod +12 
Months 
through 
Prod +24 
Months 

Prod +24 
Months 
through 
Prod +36 
Months 

Prod +36 
Months 
through 
Prod +48 
Months 

Prod +48 
Months 
through 
Prod +60 
Months 

Prod +60 
Months 
through 

+68 
Months 

Prod +69 
months 
through 

+79 
months 

Prod + 80 
months 
through 

+91 
months 

Prod +92 
months 
through 

+103 
months 

June 1, 
2020 

through 
May 31, 

2021 

June 1, 
2021 

through 
May 31, 

2022 

June 1, 
2022 

throug
h May 

31, 
2023 

 
1 

PowerChart 
(Clinical Data 
Reposi- tory, 
PowerOrders, 
PowerNote) – Full 
Access Users1 

 
Footnote 

1 

 
2 

PowerChart 
(Clinical Data 
Reposi- tory, 
PowerOrders, 
PowerNote) – 
Limited Access 
Users2 

 
$1,583 

 
$1,630 

 
$1,679 

 
$1,730 

 
$1,782 

 
$1,835 

 
$1,890 

 
$1,947 

 
$2,005 

 
$2,005 

 
$2,127 

 
$2,191 

 
 

3 

CareNet (Electronic 
Medication 
Administration 
Record (eMAR), 
PowerPlan, Clinical 
Documentation and 
PowerForms), 
CareCom- pass1 

 
 

Footnote 
1 

 
4 

Capstone 
(Registration 
Manage- ment and 
Scheduling 

 
Footnote 

1 

 
5 

PathNet (General 
Laboratory, Mi- 

crobiology) – 
Medical Devices 

 
$159 

 
$273 

 
$280 

 
$290 

 
$298 

 
$308 

 
$317 

 
$327 

 
$337 

 
$337 

 
$357 

 
$368 
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1 Provided that the scope of use limits for JHIS Application Software as set forth in Attachment B (PEMRS Software) to Exhibit A (Statement of Work) have not been exceeded 
and payment of support fees is current for these items under the JHIS Agreement in accordance with the terms of the JHIS Agreement, no additional System Software Support fees 
will be assessed for the JHIS Application Software. The JHIS Licenses may be transferred back to the Sheriff’s Department by MOU. 
2 CONTRACTOR and COUNTY mutually agree that the Limited Access Users maintenance fees for PowerChart (Clinical Data Repository, PowerOrders, PowerNote) will be 
paid through the Term of the Agreement. Payments will commence the first month following the Amendment No. 3 Effective Date and continue thereafter in accordance with 
Section 1.B.(2) of this Exhibit D. 
3 CONTRACTOR and COUNTY mutually agree that the maintenance fees for PathNet (General Laboratory, Microbiology) – Medical Device Interfaces (Siemens Diagnostics 
Clinitek) will be payable as indicated in Amendment No. 5 Schedule II Systems Maintenance fees and commence the first month following the Amendment No. 5 Effective Date 
and continue thereafter in accordance with Section 1.B.(2) of this Exhibit D. 
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Item 

 
 

Phase 1 
Application 
Software 
Modules 

Monthly 
Production 

Use 
(“Prod”) 
Through 

12 Months 

Prod +12 
Months 
through 
Prod +24 
Months 

Prod +24 
Months 
through 
Prod +36 
Months 

Prod +36 
Months 
through 
Prod +48 
Months 

Prod +48 
Months 
through 
Prod +60 
Months 

Prod +60 
Months 
through 

+68 
Months 

Prod +69 
months 
through 

+79 
months 

Prod + 80 
months 
through 

+91 
months 

Prod +92 
months 
through 

+103 
months 

June 1, 
2020 

through 
May 31, 

2021 

June 1, 
2021 

through 
May 31, 

2022 

June 1, 
2022 

through 
May 31, 

2023 
 PathNet (General 

Laboratory, Mi- 
crobiology) – 
Medical Devices In- 
terfaces (TelCor 
Quick Multi Link 
(QML) POC MD- 
TC04) 4 

 
N/A 

 
N/A 

 
N/A 

 
$330 

 
$340 

 
$350 

 
$361 

 
$371 

 
$382 

 
$382 

 
$406 

 
$418 

 
6 

PharmNet (Inpatient 
Pharmacy and 
Departmental Clinical 

 
Footnote 1 

7 RadNet (Radiology 
Management) Footnote 1 

8 ProFile (Health 
Information Man- Footnote 1 

 Interfaces (Phase 1) 
a. Optional Phase 
Interface - Pyxis 
Medstation5 

b. Optional Phase 
Interface - 

Supply Chain4 

c. Optional 
Phase Interface 
– Quest/RLN 

$1,514 $1,559 $1,606 $1,654 $1,704 $1,755 $1,808 $1,862 $1,918 $1,918 $2,035 $2,096 
 N/A N/A $436 $450 $463 $477 $491 $506 $521 $521 $553 $570 

9             

 N/A N/A $58 $59 $61 $63 $65 $67 $69 $69 $73 $75 

  
N/A 

 
N/A 

 
N/A 

 
$200 

 
$206 

 
$212 

 
$218 

 
$225 

 
$232 

 
$232 

 
$246 

 
$253 

10 Computerized 
Physician Order Footnote 1 

 

4 CONTRACTOR and COUNTY mutually agree that the maintenance fees for PathNet (General Laboratory, Microbiology) – Medical Device Interfaces (TelCor Quick Multi 
Link (QML) POC MD-TC04) will be payable as indicated in Amendment No. 9 Schedule II Systems Maintenance fees and commence the first month following the Amendment 
No. 9 Effective Date and continue thereafter in accordance with Section 1.B.(2) of this Exhibit D. 
5 As of the Amendment No. 6 Effective Date, CONTRACTOR and COUNTY have estimated the number of months’ maintenance fee will be charged to COUNTY for each of the 
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Pyxis Interface and the Supply Chain (Cardinal Health or GHX Interfaces) Interface for the remainder of the term of the Agreement, following the COUNTY's acceptance of 
Deliverable 7.9 of Exhibit A (Statement of Work) under Amendment No. 6 for such Interface. 

 
 
 

Item 

 
 

Phase 1 
Application 
Software 
Modules 

Monthly 
Production 

Use 
(“Prod”) 
Through 

12 Months 

Prod +12 
Months 
through 
Prod +24 
Months 

Prod +24 
Months 
through 
Prod +36 
Months 

Prod +36 
Months 
through 
Prod +48 
Months 

Prod +48 
Months 
through 
Prod +60 
Months 

Prod +60 
Months 
through 

+68 
Months 

Prod +69 
months 
through 

+79 
months 

Prod + 80 
months 
through 

+91 
months 

Prod +92 
months 
through 

+103 
months 

June 1, 
2020 

through 
May 31, 

2021 

June 1, 
2021 

through 
May 31, 

2022 

June 1, 
2022 

through 
May 31, 

2023 

11 Discern Expert1 Footnote 1 

12 Discern Explorer1 Footnote 1 

13 CareAware 
Multi-Media 
Foundation – 
Digital 
Objects 

$849 $874 $901 $928 $956 $984 $1,014 $1,044 $1,075 $1,075 $1,141 $1,175 

14 CareAware 
Multi-Media 
Foundation – 
Image 
Distribution 

N/A N/A N/A N/A N/A N/A N/A N/A $35 $36 $37 $38 

 Subtotal Phase 1 
System 

$4,105 $4,336 $ 4,960 $ 5,111 $5,264 $5,422 $6,164 $6,348 $6,539 $6,539 $6,975 $7,184 

 
Fees above for Production Use through the end of the Initial Term include a 3% annual increase. If the term of the Agreement is ex- tended 
beyond the Initial Term in accordance with Paragraph 5 (Term) of the body of the Agreement, the Application Software module support can be 
renewed at the last monthly rate charged plus a 3% annual increase. 
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If the term of the Agreement is extended beyond the Initial Term in accordance with Paragraph 5 (Term) of the Agreement, the Third Party 
Software module will require a quote to determine renewal fees. 

 
* Reduced under Amendment No. 13 to reflect termination of batch scanning services functionality in CONTRACTOR’s Cerner ProVision Document Imaging 
(CPDI) effective January 1, 2018. 

 
 

Item 

 
 

Phase 1 Third 
Party Software 

Modules 

Monthly 
Production 

Use 
(“Prod”) 
Through 

12 Months 

Prod +12 
Months 
through 
Prod +24 
Months 

Prod +24 
Months 
through 
Prod +36 
Months 

Prod +36 
Months 
through 
Prod +48 
Months 

Prod +48 
Months 
through 
Prod +60 
Months 

Prod +60 
Months 
through 

+68 
Months 

Prod +69 
months 
through 

+79 
months 

Prod + 80 
months 
through 

+91 
months 

Prod +92 
months 
through 

+103 
months 

June 1, 
2020 

through 
May 31, 

2021 

June 1, 
2021 

through 
May 31, 

2022 

June 1, 
2022 

through 
May 31, 

2023 

1 Cerner ProVision 
Document Imaging 
(CPDI) 

$5,117 $5,117 $5,117 $5,117 $5,117 $5,117 $5,117 $3,995* $3,995* $3,995* $3,995* $3,995* 

2 CPDI Imaging 
Software - 
Applica- 
tionXTender for 
Web 

$0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 

 Subtotal Phase 1 
System Third 
Party 

 
$5,117 

 
$5,117 

 
$5,117 

 
$5,117 

 
$5,117 

 
$5,117 

 
$5,117 

 
$3,995 

 
$3,995 

 
$3,995 

 
$3,995 

 
$3,995 
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Item 

 
Phase 1 

Subscription 
Based 

Application 
Software Module 

Monthly 
Production 

Use 
(“Prod”) 
Through 

12 Months 

Prod +12 
Months 
through 
Prod +24 
Months 

Prod +24 
Months 
through 
Prod +36 
Months 

Prod +36 
Months 
through 
Prod +48 
Months 

Prod +48 
Months 
through 
Prod +60 
Months 

Prod +60 
Months 
through 

+68 
Months 

Prod +69 
months 
through 

+79 
months 

Prod + 80 
months 
through 

+91 
months 

Prod +92 
months 
through 

+103 
months 

June 1, 
2020 

through 
May 31, 

2021 

June 1, 
2021 

through 
May 31, 

2022 

June 1, 
2022 

through 
May 31, 

2023 
1 Krames Patient 

Education 
Content (not to 
exceed 13 
COUNTY 
Facilities) 

 
$5,688 

 
$5,859 

 
$6,034 

 
$6,215 

 
$6,402 

 
$6,594 

 
$6,792 

 
$6,996 

 
$7,205 

 
$7,205 

 
$7,644 

 
$7,874 

2 Knowledge 
Content Solutions 
for Ambulatory 
(including Cerner 
Knowledge Tool 
(Cerner KM) and 
Multum/Medisour 
ce) 

 
 

$600 

 
 

$618 

 
 

$637 

 
 

$656 

 
 

$675 

 
 

$696 

 
 

$717 

 
 

$738 

 
 

$760 

 
 

$760 

 
 

$807 

 
 

$831 

 
3 

Web Based 
Training – (120 
Custom 
Simulations)7 

 
$8,280 

 
$8,280 

 
$0 

 
$0 

 
$0 

 
$0 

 
$0 

 
$0 

 
$0 

 
$0 

 
$0 

 
$0 

 
4 

Classroom 
Curriculum De- 
velopment (8, 4- 
hour classes)8 

 
$6,624 

 
$6,624 

 
$0 

 
$0 

 
$0 

 
$0 

 
$0 

 
$0 

 
$0 

 
$0 

 
$0 

 
$0 

 
5 

 
CMT 

 
$1,250 

 
$1,288 

 
$1,326 

 
$1,366 

 
$1,407 

 
$1,449 

 
$1,492 

 
$,1537 

 
$1,583 

 
$1,583 

 
$,1680 

 
$1,730 

 
6 

CPT (Codes and 
Medical 
Terminology) 

 
$167 

 
$104 

 
$104 

 
$104 

 
$104 

 
$104 

 
$167 

 
$172 

 
$177 

 
$177 

 
$188 

 
$194 

  
Subtotal Term- 
Based License 

 
$22,609 

 
$22,773 

 
$8,101 

 
$8,341 

 
$8,588 

 
$8,843 

 
$9,168 

 
$9,443 

 
$9,725 

 
$9,725 

 
$10,319 

 
$10,629 
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Commencing on June 1, 2017 and continuing through the term of the Agreement (for 36 months), County shall have a License to the Term-based 
License Software in the table above for the term specified in the Agreement. Fees above for Production Use through the end of the Initial Term 
include a 3% annual increase. If the term of the Agreement is extended beyond the Initial Term in accordance with Paragraph 5 (Term) of the body 
of the Agreement, the term-based License Application Software maintenance and support maybe renewed at the last monthly rate charged plus a 3% 
annual increase. For a period of one (1) year from the Amendment 11 Effective Date, County shall pay the term support fees as set forth in the table 
above. Thereafter, County may renew the maintenance and support for additional one year periods for $40,416 annually plus 3% CPI. If the term of 
the Agreement is extended beyond the Initial Term in accordance with Paragraph 5 (Term) of the body of the Agreement, the maintenance and 
support maybe renewed at the last monthly rate charged plus a 3% annual increase. 

 
 

6 Custom Web Based Training has been mutually agreed upon to pay the one-time fee monthly payable in advance by County for 20 months following COUNTY's acceptance 
of Deliverable 6.7 (Production Use of the Phase 1 System at all COUNTY Facilities) of Exhibit A (Statement of Work). 
7 Classroom Curriculum Development has been mutually agreed upon to pay the one-time fee monthly payable in advance by County for 20 months following COUNTY's 
acceptance of Deliverable 6.7 (Production Use of the Phase 1 System at all COUNTY Facilities) of Exhibit A (Statement of Work). 
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Item 

 
Optional Phase 

System 
Application 

Software Modules 

Monthly 
Production 

Use (“Prod”) 
Through 12 

Months 

Prod 
+12 

Mont 
hs 

throu 

Prod +24 
Months 
through 
Prod +36 
Months 

Prod +36 
Months 
through 
Prod +48 
Months 

Prod +48 
Months 
through 
Prod +60 
Months 

Prod +60 
Months 
through 

+68 
Months 

Prod +69 
months 
through 

+79 
months 

Prod + 80 
months 
through 

+91 
months 

Prod +92 
months 
through 

+103 
months 

June 1, 
2020 

through 
May 31, 

2021 

June 1, 
2021 

through 
May 31, 

2022 

June 1, 
2022 

through 
May 31, 

2023 

1 Telemedicine8 Footnote 7 

2 724Access Solution9 Footnote 8 

3 Enterprise 
Master 
Patient 
Index 
(EMPI)7 

Footnote 7 

4 PowerInsight1 Footnote 1 

5 PharmNet (Outpatient 
Pharmacy)1 

Footnote 1 

6 CareAdmin7 Footnote 7 

7 Radiology Dictation7 Footnote 7 

8 eSignature 
(Patient 
Electronic Signa- 
ture)7 

Footnote 7 

9 Cerner Picture 
Archiving and 
Commu- 
nications System 
(PACS)7 

Footnote 7 

10 Financials 1 Footnote 1 

11 Millennium LDAP 
Authentication 
Pass- through 

Footnote 7 
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8 Optional Phase Systems will require mutual agreement on scope and pricing prior to Amendment execution under Paragraph 6 (Change Notices and Amendments) of the body of the 
Agreement. 
9 Optional Phase System Third Party Software will require mutual agreement on scope and pricing prior to Amendment execution under Paragraph 6 (Change Notices and 
Amendments) of the body of the Agreement. 

 
 

 
 

Item 

 
Optional Phase 

System 
Application 

Software 
Modules 

Monthly 
Production 

Use 
(“Prod”) 

Through 12 
Months 

Prod +12 
Months 
through 
Prod +24 
Months 

Prod +24 
Months 
through 
Prod +36 
Months 

Prod +36 
Months 
through 
Prod +48 
Months 

Prod +48 
Months 
through 
Prod +60 
Months 

Prod +60 
Months 
through 

+68 
Months 

Prod +69 
months 
through 

+79 
months 

Prod + 80 
months 
through 

+91 
months 

Prod +92 
months 
through 

+103 
months 

June 1, 
2020 

through 
May 31, 

2021 

June 1, 
2021 

through 
May 31, 

2022 

June 1, 
2022 

through 
May 31, 

2023 

12 Parata Medication 
Packaging 
Interface 
Outbound 

Footnote 7 

 
 

 
 

Item 

 
 

Optional Phase 
Subscription 
Based 
Application 
Software 
Modules 

Monthly 
Production 

Use 
(“Prod”) 

Through 12 
Months 

Prod +12 
Months 
through 
Prod +24 
Months 

Prod +24 
Months 
through 
Prod +36 
Months 

Prod +36 
Months 
through 
Prod +48 
Months 

Prod +48 
Months 
through 
Prod +60 
Months 

Prod +60 
Months 
through 

+68 
Months 

Prod +69 
months 
through 

+79 
months 

Prod + 80 
months 
through 

+91 
months 

Prod +92 
months 
through 

+103 
months 

June 1, 
2020 

through 
May 31, 

2021 

June 1, 
2021 

through 
May 31, 

2022 

June 1, 
2022 

through 
May 31, 

2023 

1 Web Based 
Training – 
(Standard 
PathNet, 
PharmNet, 
and Learning 
Studio) 

 
Footnote 5 

 

Fees above for Production Use through the end of the Initial Term include a 3% annual increase. If the term of the Agreement is extended beyond 
the Initial Term in accordance with Paragraph 5 (Term) of the body of the Agreement, the Optional Phase System Application Software module 
support can be renewed at the last monthly rate charged plus a 3% annual increase. 



 

 

 
 
 
 
 
 
 
 
 
 
 
 

EXHIBIT D 
 

SERVICE LEVEL AGREEMENT – SCHEDULE III 

RESTATED UNDER AMENDMENT NO. 13 

AUGUST 2020 
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SCHEDULE III 
REMOTE HOSTING SERVICES AND P2SENTINEL SECURITY SERVICES FEES 

Effective upon execution of this Amendment through June 30, 2021 
 

Remote Hosting Services Fees and P2Sentinel Security Services Fees for Phase 1 Systems 
 

 
 

Item 

 
 

Phase I 
System 

Monthly 
Production 

Use 
(“Prod”) 

Through 12 
Months 

Prod +12 
Months 
through 
Prod +24 
Months 

Prod +24 
Months 
through 
Prod +36 
Months 

Prod +36 
Months 
through 
Prod +48 
Months 

Prod +48 
Months 
through 
Prod +60 
Months 

Prod +60 
Months 
through 

+68 
Months 

Prod +69 
months 
through 

+79 
months 

Prod + 80 
months 
through 

+91 
months 

Prod +92 
months 
through 

+103 
months 

June 1, 
2020 

through 
May 31, 

2021 

June 1, 
2021 

through 
May 31, 

2022 

June 1, 
2022 

through 
May 31, 

2023 

 Section II.B 
Remote Hosting 
Services 
(Recurring Fees)9 

$80,500 $82,915 $85,402 $87,965 $90,603 $93,322 $96,122 $99,005 $101,975 $101,975* $107,125* $110,339* 

 P2Sentinel Security 
Services10 

$3,260 $3,358 $3,459 $3,562 $3,669 $3,779 $3,892 $4,009 $4,129 $4,129 $4,381 $4,512 

 Total Remote 
Hosting Services 
and P2Sentinel 
Security Services 
Fees 

 
$83,760 

 
$86,273 

 
$88,861 

 
$91,527 

 
$4,273$9 

 
$97,101 

 
$100,014 

 
$103,014 

 
$106,105 

 
$106,105 

 
$111,506 

 
$114,851 

 
Fees above for Production Use through the end of the Initial Term include a 3% annual increase. If the term of the Agreement is extended beyond the Initial Term in 
accordance with Paragraph 5 (Term) of the body of the Agreement, the Remote Hosting Services and P2Sentinel Security Services can be renewed at the last monthly 
rate charged plus a 3% annual increase. 
 

Scope of use expansion for Remote Hosting Services or P2Sentinel Security Services may be subject to additional fees. CONTRACTOR will provide quote(s) for scope 
of use expansion pricing when necessary and the Agreement will be updated accordingly in accordance with Paragraph 6 (Change Notices and Amendments) of the body 
of the Agreement. 
 

* Reduced under Amendment No. 13 to reflect termination of Remote Hosting Services for batch scanning services functionality in CONTRACTOR’s 
Cerner ProVision Document Imaging (CPDI) effective as of the effective date of Amendment No. 13. 
 
9 For Remote Hosting Services fees prior to Production Use see Exhibit B (Schedule of Payments). 
10 CONTRACTOR shall invoice COUNTY for P2Sentinel Security Services fees at the rate of $3,260 per month for a total amount not to exceed the amount identified as the Aggregate 
P2Sentinel Security Services Fees on Exhibit B to this Agreement for such services. Fees will be payable for such services upon COUNTY's acceptance of Deliverable 
 
6.6 (Successfully Conducted User Acceptance Testing of the Phase 1 System) of Exhibit A (Statement of Work). CONTRACTOR shall invoice COUNTY as provided in Subparagraph 
II.G(2) of this Service Level Agreement. 
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UPGRADES IMPLEMENTATION SERVICES FEES 
Effective upon execution of this Amendment through June 30, 2021 

 
 

 
 

Item 

 
 

Phase I 
System 

Monthly 
Production 

Use 
(“Prod”) 
Through 

12 Months 

Prod +12 
Months 
through 

Prod +24 
Months 

Prod +24 
Months 
through 

Prod +36 
Months 

Prod +36 
Months 
through 
Prod +48 
Months 

Prod +48 
Months 
through 

Prod +60 
Months 

Prod +60 
Months 
through 

+68 
Months 

Prod +69 
months 
through 

+79 
months 

Prod + 80 
months 
through 

+91 
months 

Prod +92 
months 
through 

+103 
months 

June 1, 
2020 

through 
May 31, 

2021 

June 1, 
2021 

through 
May 31, 

2022 

June 1, 
2022 

through 
May 31, 

2023 

 Upgrades 
Implementation 
Services 

 
$6,758 

 
$6,961 

 
$7,170 

 
$7,385 

 
$7,606 

 
$7,834 

 
$0 

 
$0 

 
$0 

 
$0 

 
$0 

 
$0 



 

 

 
 
 
 
 
 
 
 
 
 
 
 

EXHIBIT D 
 

SERVICE LEVEL AGREEMENT – SCHEDULE V  

RESTATED UNDER AMENDMENT NO. 13 

AUGUST 2020 
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APPLICATION MANAGEMENT SERVICES (AMS) FEES 
Effective upon execution of this Amendment through June 30, 2021 

 
 
 
 

 
 
Item 

 
 

Phase I 
System 

Monthly 
Production 

Use 
(“Prod”) 
Through 

12 Months 

Prod +12 
Months 
through 

Prod +24 
Months 

Prod +24 
Months 
through 
Prod +36 
Months 

Prod +36 
Months 
through 
Prod +48 
Months 

Prod +48 
Months 
through 
Prod +60 
Months 

Prod +60 
Months 
through 

+68 
Months 

Prod +69 
months 
through 

+79 
months 

Prod + 80 
months 
through 

+91 
months 

Prod +92 
months 
through 

+103 
months 

June 1, 
2020 

through 
May 31, 

2021 

June 1, 
2021 

through 
May 31, 

2022 

June 1, 
2022 

through 
May 31, 

2023 

 Application 
Management 
Services 11 

$32,000 $32,960 $33,949 $34,967 $36,016 $37,097 $38,210 $39,356 $40,537 $40,537 $43,006 $44,296 

 
 

11 CONTRACTOR shall invoice COUNTY for Application Management Service (AMS) fees at the rate of $32,000 per month for a total amount not to exceed the Aggregate sum 
as specified in Exhibit B to this Agreement for such services. Fees shall be payable for such services provided one month prior to COUNTY's acceptance of Deliverable 6.7 
(Production Use of the Phase 1 System at all County Facilities) of Exhibit A (Statement). CONTRACTOR shall invoice COUNTY as provided in Paragraph IV.B(2) of this 
Service Level Agreement. 



BOARD LETTER/MEMO – FACT SHEET 
OPERATIONS CLUSTER 

 
  Board Letter                                     Board Memo                                             Other 

 
OPS CLUSTER 
AGENDA REVIEW 
DATE 

3/3/2021 

BOARD MEETING 3/23/2021 

DELEGATED 
AUTHORITY BOARD 
LETTER 

  Yes            No   

SUPERVISORIAL 
DISTRICT 
AFFECTED 

4th  

DEPARTMENT Public Social Services 

SUBJECT Approve a proposed five-year lease for the continued use of 52,054 square feet of existing 
office space and 175 on-site parking spaces at 5200 West Century Blvd., Los Angeles 

PROGRAM Greater Avenues of Independence (GAIN) Region I program. 

SOLE SOURCE 
CONTRACT 

  Yes            No   
If Yes, please explain why:  N/A 

DEADLINES/ 
TIME CONSTRAINTS 

The existing lease has been on a month-to-month holdover since May 18, 2020.   

COST & FUNDING Total cost: $10,978,000 over 
60 months  

Funding source: 
The costs will be funded by 82.88 percent State and Federal 
funds and 17.12 percent net County cost. 

TERMS (if applicable): The proposed lease provides for fixed rental increases of 3 percent per 
annum. The landlord will provide base tenant improvements on a turnkey basis, estimated at 
$15 per square foot ($780,800) included in the rent, for premises upgrades, per the lease 
terms.  
Explanation: Sufficient funding to cover the proposed rent, for the first year of the proposed 
lease term is included in the Fiscal Year (FY) 2020-21 Rent Expense budget and will be billed 
back to DPSS.  DPSS has sufficient funding in its FY 2020-21 operating budget to cover the 
proposed rent for the first year.  Beginning in FY 2021-22, ongoing funding for costs 
associated with the proposed lease will be part of the budget for DPSS. 

PURPOSE OF 
REQUEST 

Approval of the recommended actions will authorize and adequately provide the necessary 
office space for DPSS. 

BACKGROUND 
(include 
internal/external 
issues that may 
exist) 

The County of Los Angeles has leased the current location since 1999.  The County’s current 
lease expired May 18, 2020.  No holdover penalty is associated with the existing lease.  
 
The Landlord is not happy with the County program housed at this site and issued to the 
County a 90-day notice to vacate the premises on February 28, 2020.  However after 
repeated requests from the County, the landlord returned to the lease negotiation process. 
Should this lease not be adopted by the end of March 2021, the landlord will proceed with the 
eviction process. DPSS recognizes it will not be able to remain at this site so having this lease 
in place will give DPSS time to determine how much space at a new lease could be reduced 
through teleworking and for Real Estate to actively seek a replacement site.   
 

The facility adequately meets the space needs of DPSS.  The landlord is providing the base 
tenant improvement allowance at no cost to the County for interior upgrades to the premises.  
 

DEPARTMENTAL 
AND OTHER 
CONTACTS 

Michael Navarro 
CEO- Real Estate Division 
213-974-4364 
Mnavarro@ceo.lacounty.gov 
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March 23, 2021 
 
 
The Honorable Board of Supervisors 
County of Los Angeles 
383 Kenneth Hahn Hall of Administration 
500 West Temple Street 
Los Angeles, CA 90012 
 
Dear Supervisors: 
 

FIVE-YEAR LEASE  
DEPARTMENT OF PUBLIC SOCIAL SERVICES  

5200 WEST CENTURY BOULEVARD, LOS ANGELES 
(FOURTH DISTRICT) (3 VOTES) 

 
SUBJECT 
 
Approval of a proposed five-year lease to replace an existing lease to provide the 
Department of Public Social Services (DPSS) continued use of 52,054 square feet of 
office space and 175 on-site parking spaces for the Greater Avenues of Independence 
(GAIN) Region I program. 
 
IT IS RECOMMENDED THAT THE BOARD: 
 

1. Find that the proposed lease is exempt from the California Environmental Quality 
Act (CEQA), for the reasons stated in this Board letter and in the record of the 
project. 

 
2. Authorize the Chief Executive Officer, or her designee, to execute the proposed 

lease with 5200 CENTURY FEE, LLC (Landlord), for 52,054 square feet of office 
space and 175 on-site parking spaces located at 5200 West Century Boulevard, 
Suites 100 and 500, Los Angeles, CA 90045, to be occupied by DPSS.  The 
estimated maximum first year rental cost is not to exceed $2,067,585.  The 
estimated total lease cost is $10,978,000 over the five-year term.  The rental costs 
will be funded by 82.88 percent State and Federal funds and 17.12 percent net 
County cost. 

 
  

FESIA A. DAVENPORT 
Chief Executive Officer Board of Supervisors 

HILDA L. SOLIS 
First District 
  
HOLLY J. MITCHELL 
Second District 
  
SHEILA KUEHL 
Third District 
 
JANICE HAHN 
Fourth District 
  
KATHRYN BARGER 
Fifth District 

County of Los Angeles 
CHIEF EXECUTIVE OFFICE 

Kenneth Hahn Hall of Administration 
500 West Temple Street, Room 713, Los Angeles, California 90012 

(213) 974-1101 
http://ceo.lacounty.gov  
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3. Authorize and direct the Chief Executive Officer, or her designee, to execute any 
other ancillary documentation necessary to effectuate the proposed lease, and to 
take actions necessary and appropriate to implement the proposed lease. 

 
PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION 
 
The DPSS GAIN program has occupied the subject facility since 1999.  GAIN provides 
direct services to residents in the West Los Angeles area.  This includes employment-
related service to clients to procure, retain and advance their employment prospects 
through education, training, community services, and other resources.  The existing 
facility provides office and parking space for 155 employees.  
 
The existing lease expired on May 18, 2020 and has been on a month-to-month holdover 
basis with no holdover penalty.  DPSS has requested that the lease be renewed so that 
it may continue to provide services at this location.   
 
The existing facility is located in the West Los Angeles Service Planning Area (SPA) 8 
serving the Second, Third, and Fourth Supervisorial Districts.  The facility is within close 
proximity to the 405 and 105 freeways, with public transit bus routes on Century 
Boulevard and a Metrolink station located within two miles of the building.  The Landlord 
will provide new carpet, new vinyl flooring and paint as part of the lease renewal on a 
turnkey basis.  We anticipate minimal to no disruption to ongoing business and service 
operations. 
 
Teleworking options were considered as DPSS has begun exploring the teleworking 
concept, where suitable.  However, the GAIN program at this location is not a good 
candidate for teleworking.  Clients at this site receive mandatory one-on-one training, 
coaching and group instruction, which provides invaluable experience to clients seeking 
employment, employment retention and advancement.  While clients are receiving 
waivers for the mandated training during the current pandemic, the waivers are expected 
to be temporary and DPSS plans to continue to operate this program in the same manner 
prior to the pandemic.  Most DPSS clients do not have the resources to implement virtual 
learning (computers, internet service and other resources).  DPSS is also exploring more 
efficient use of this space, including flexible use of the classroom areas, which would 
allow DPSS to introduce a hoteling component for staff at this location. 
 
Approval of the recommended actions will find that the proposed lease is exempt from 
CEQA and will allow DPSS to continue to operate at this location. 
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Implementation of Strategic Plan Goals 
 
The Countywide Strategic Plan Goal 1 - “Make Investments That Transform Lives” - 
provides that we will aggressively address society’s most complicated social, health, and 
public safety challenges.  We want to be a highly responsive organization capable of 
responding to complex societal challenges – one person at a time. 
 
The proposed lease is consistent with the Strategic Asset Management Plan Goal 2 – 
Strengthen Connection between Service Priorities and Asset Decisions; and Key 
Objective 4 – Guide Strategic Decision-Making.  
 
The proposed lease will support the above goals and objective by allowing DPSS to 
continue to provide their direct service programs to the public from a facility located within 
the communities in need of these services.   
 
The proposed lease conforms with the Asset Management Principles outlined in 
Enclosure A. 
 
FISCAL IMPACT/FINANCING 
 
Sufficient funding to cover the proposed rent for the first year of the proposed lease term 
is included in the Fiscal Year (FY) 2020-2021 Rent Expense budget and will be billed 
back to DPSS.  DPSS has sufficient funding in its FY 2020-21 Operating Budget to cover 
the proposed rent for the first year.  Beginning in FY 2021-22, ongoing funding for costs 
associated with the proposed lease will be part of the budget for DPSS.  The rental costs 
will be funded by 82.88 percent State and Federal funds and 17.12 percent net County 
cost. 
 
FACTS AND PROVISIONS/LEGAL REQUIREMENTS 
 
In addition to the terms previously stated, the proposed lease also includes the following 
provisions: 
 

- Base rent of $39.72 per square foot, per year, includes staff parking and is subject 
to fixed annual increases of 3 percent.  
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- The current annual base rent will increase approximately 52 percent, from 
$1,360,338 ($27.13 per square foot annually) to $2,067,585 ($39.72 per square 
foot annually).  This large increase is due to the following: 1) The market rental 
rates in this area have significantly increased over the last six years due to 
shrinking availability of office space in this LAX area, as some buildings are 
converting to hotel space.  The increase in rents in the West Los Angeles markets 
has caused tenants to seek alternative space in the Century Boulevard corridor, 
thereby driving up demand and rents; 2)  The parking rates have increased due to 
the proximity to LAX, and this is expected to remain the case despite the temporary 
decrease in parking usage in the LAX area due to COVID-19.  Demand is expected 
to return within one year’s time. 3) The space was remeasured based on industry 
standards measurement guidelines resulting in an additional 1,907 square feet 
which contributed to an increase to the total rent.  
 

- CRESA (County’s leasing broker) identified alternative space in three buildings 
along the Century Boulevard Corridor.  Two of the buildings had higher rental rates, 
and the third building, at lower rents was determined unsuitable due to the layout 
of the premises and insufficient parking.  DPSS determined that relocation was not 
a viable financial alternative at this time as it would have incurred additional rent, 
relocation and TI costs. 
 

- The Landlord will provide, at Landlord’s sole cost, new carpet, paint, and minor 
repairs on a turn-key basis.  The County will not be required to contribute any funds 
toward any tenant improvements. 
 

− The Landlord is responsible for all operating and maintenance costs associated 
with the premises, including utilities, janitorial costs and property taxes.  The 
County will be responsible for after-hours heating, ventilation, and air-conditioning 
(HVAC) charges when incurred, to be billed at the standard building rate of $55.00 
per hour. 
 

− The lease includes 175 parking spaces for staff only.  While this is 30 parking 
spaces less than the existing lease, it is a more effective provision of client parking.  
Rather than be charged up front for spaces that may or not be used, the 
department will provide parking validations to visiting clients, and then the Landlord 
will directly bill the department for parking actually used at the standard building 
rate. 

 
− The aggregate cost associated with the proposed lease over the entire term is 

estimated not to exceed $10,978,000, as shown on Enclosure B. 
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− Holdover at the proposed lease expiration is permitted on the same lease terms 
and conditions except the monthly base rent during the holdover period will 
increase by 50 percent of the base rent at the time of the lease expiration. 
 

− A five-year initial term with no option to extend the proposed lease. 
 

− The County does not have the right to terminate the proposed lease early.  
 

− The proposed lease will be effective upon approval by the Board and full execution 
by the parties.  
 

The Chief Executive Office (CEO) conducted a market search of available office space 
for lease but was unable to identify any sites that could accommodate this requirement 
more economically.  Based upon a review of available industry data, it has been 
established that the annual rental range for a comparable lease in the area is between 
$25.08 and $43.68 per square foot, per year.  The base annual rental rate of $39.72 per 
square foot, per year for the proposed lease represents a rate that is within the market 
range for the area.  Further, relocation to a new building would require costly new tenant 
improvements and disrupt services.  We recommend the proposed facility as the most 
suitable to meet the County’s space requirements. 
 
Enclosure C shows County-owned or leased facilities within the surveyed area, and that 
there are no suitable County-owned or leased facilities available for this space 
requirement. 
 
The Department of Public Works has inspected this facility and found it suitable for County 
occupancy.  The required notification letter to the City of Los Angeles has been sent in 
accordance with Government Code Section 25351.  County Counsel has reviewed the 
proposed lease and approved it as to form. 
 
The proposed lease will continue to provide an appropriate location for the program, 
which is consistent with the County’s Facility Location Policy, adopted by the Board on 
July 24, 2012, as outlined in Enclosure D. 
 
ENVIRONMENTAL DOCUMENTATION 
 
This project is exempt from CEQA, as specified in Class 1 of the Environmental Document 
Reporting Procedures and Guidelines adopted by the Board, and Section 15301 of the 
State CEQA Guidelines (Existing Facilities).  The proposed lease, which involves the 
leasing of existing office space with minor tenant improvements within an existing 
building, with no expansion of the existing building, is within a class of projects that have 
been determined not to have a significant effect on the environment and meets the criteria 
set forth in Section 15301 of the State CEQA Guidelines (Guidelines), and Class 1 of the 
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County's Environmental Document Reporting Procedures and Guidelines, Appendix G.  
In addition, based on the proposed project records, it will comply with all applicable 
regulations, and there are no cumulative impacts, unusual circumstances, damage to 
scenic highways, listing on hazardous waste site lists compiled pursuant to Government 
Code Section 65962.5, or indications that it may cause a substantial adverse change in 
the significance of a historical resource that would make the exemption inapplicable. 
 
Upon the Board's approval of the recommended actions, a Notice of Exemption will be 
filed with the Registrar-Recorder/County Clerk in accordance with Section 21152 of the 
California Public Resources Code. 
 
IMPACT ON CURRENT SERVICES (OR PROJECTS) 
 
The proposed lease will adequately provide the necessary office space and parking for 
this County requirement.  DPSS concurs with the proposed lease and recommendations. 
 
CONCLUSION 
 
It is requested that the Executive Office of the Board return one certified copy of the 
Minute Order and an adopted-stamped copy of this Board letter to the CEO, Real Estate 
Division at 320 West Temple Street, 7th Floor, Los Angeles, CA 90012, for further 
processing. 
 
Respectfully submitted, 
 
 
 
FESIA A. DAVENPORT 
Chief Executive Officer 
 
FAD:JMN:DPH:DL 
JLC:MN:FC:gw 
 
Enclosures 
 
c: Executive Office, Board of Supervisors 
 County Counsel 
 Auditor-Controller 
 Public Social Services  
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ENCLOSURE A 
DEPARTMENT OF PUBLIC SOCIAL SERVICES  

5200 WEST CENTURY BOULEVARD, LOS ANGELES 
Asset Management Principles Compliance Form1 

 

1. 

  

Occupancy  Yes  No N/A 

A Does lease consolidate administrative functions?2   X      

B Does lease co-locate with other functions to better serve clients? 2   X      

C Does this lease centralize business support functions?2 X      

D Does this lease meet the guideline of 200 sq. ft of space per person? There are 
approximately 336 square feet per person. Space was built out in 1999 under 
different guidelines.  Staff space is on average 287 square feet per person and the 
remaining areas are attributed to common areas: play area, security station, 
lunchrooms, breakrooms, classrooms, mail room, storage rooms, etc.  

 X  

 E Does lease meet the 4/1000 sq. ft. parking ratio guideline?2   Parking ratio is 
3.36/1000.  The lease includes 175 parking spaces for staff only.  Additional client 
parking will be available via validation (County to reimburse landlord).   

 X  

 F Does public parking and mass-transit exist to facilitate employee, client and visitor 
access to the proposed lease location?2  X   

2. Capital 

A Is it a substantial net County cost (NCC) program? The rental costs will be funded by 
82.88 percent State and Federal funds and 17.12 percent net County cost.  X  

B Is this a long-term County program? X   

C If yes to 2 A or B; is it a capital lease or an operating lease with an option to buy?   X  

D If no, are there any suitable County-owned facilities available?   X  

E If yes, why is lease being recommended over occupancy in County-owned space?   X 

F Is Building Description Report attached as Enclosure C? X   

G Was build-to-suit or capital project considered?  2 The County already occupies the 
facility and a capital project was not considered.  X  

3. Portfolio Management 

A Did department utilize CEO Space Request Evaluation (SRE)? X   

B Was the space need justified? X   

C If a renewal lease, was co-location with other County departments considered?  X    

D Why was this program not co-located with other County departments?      X    

1.             The program clientele requires a “stand alone” facility.    

2.             No suitable County occupied properties in project area.    

3.             No County-owned facilities available for the project.    

4.              Could not get City clearance or approval.    

5.              The Program is being co-located.    

E Is lease a full-service lease?2      X        

F Has growth projection been considered in space request?   X   

G 1Has the Dept. of Public Works completed seismic review/approval? X   

1As approved by the Board of Supervisors 11/17/98 

2If not, why not? 
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      ENCLOSURE B 
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COMPARISON OF THE PROPOSED LEASE TO EXISTING LEASE  

 

 
 
 

 
Existing Lease 
5200 W. Century Blvd. 
 

 
Proposed Lease 
5200 W. Century Blvd. 
 

 
Change  

 
Area (Square Feet) 

 
50,147 sq. ft. 

 
52,054 sq. ft.  

+1,907 sq. ft. 
Space 
remeasured 

 
Term (years) 

 
5 years  
 

 
5 years  

 
None 

Annual Base Rent (1) 

 
$1,360,338 
($27.13 per sq. ft. 
annually) 
(Base rent includes 205 
parking spaces 
 

$2,067,585 
($39.72 per sq. ft. annually)   

(Base rent includes 175 
parking spaces 
 

+$707,247 
annually 

 
Tenant Improvements 
 
 

 
Included in rent (estimate 
$100,000) 

 
Included in rent (estimate 
$780,800) 
 

 
Carpet/paint 

Validated Parking Costs(2)   
Included in rent 
 

Rent includes staff parking 
only. Visitor parking will be 
based on usage and paid 
directly to the landlord by 
the department (estimated 
at 30 daily validation 
spaces) 

 
 

 
Rental rate adjustment 

Annual fixed step rent 
increases of 3 percent. 

Annual fixed step rent 
increases of 3 percent. 

 
Fixed increases 

 
Cancellation Provision 

 
After 30 months 
 

 
None 

 
No termination 
right 

(1) The existing and proposed leases are both full-service, where the Landlord pays for all utilities 
including electricity, gas and water, along with other costs associated with operations, building 
maintenance and repairs.  Exception: County will reimburse the landlord for any use of after-
hours HVAC fees at the building standard rate which is subject to change at any time. 

(2) Estimated validation costs are not part of the rent payment and are to be paid directly by the 
department to the landlord on an as needed basis. 
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Basic Lease Assumptions

Leased Area (sq.ft.) 52,054
Term (months) 60
Annual Rent Adjustment 3.00%

Cost Per RSF 
Per Month 

Cost Per RSF 
Per Year 

$3.31 $39.72

Labor Cost TESMA 
(Lump Sum Cost)

TESMA 
(Amortized Cost) Low Voltage Total

$0 $0 $0 $0
Low Voltage (Amortized)
(Labor + TESMA Cost) $0 $0 $0 $0

Lump Sum Cost Amortized Cost
$0 $0

1st Year 2nd Year 3rd Year 4th Year 5th Year Total 5 Year 
Rental Costs

Annual Base Rent Costs (1) 2,067,585 2,129,612 2,193,501 2,259,306 2,327,085 10,978,000
Total Paid to Landlord 2,067,585 2,129,612 2,193,501 2,259,306 2,327,085 10,978,000
Total Annual Lease Costs                                                         2,067,585 2,129,612 2,193,501 2,259,306 2,327,085 10,978,000

Footnotes:
¹ Base rent shall increase 3 percent per year.

*Calculation note:  All numbers are rounded up to ensure sufficient funds available to pay the specified expense. 

OVERVIEW OF THE BUDGETED LEASE AND RELATED COSTS
Department of Public Social Services

5200 W. Century Boulevard, Los Angeles

Base Rent

Low Voltage (Lump Sum)
(Labor + TESMA Cost)

Tenant Improvement Costs
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  ENCLOSURE C 
DEPARTMENT OF PUBLIC SOCIAL SERVICES 

SPACE SEARCH – 3 MILE RADIUS  
5200 WEST CENTURY BOULEVARD, LOS ANGELES 

 

LACO Name Address 
Ownership 

Type 
Gross 
Sq Ft Vacant 

0346 
Lennox Constituent Service 
Center 

4343 Lennox Blvd. 
Lennox 90304 Owned 

     
8,261  0 

10243 
ISD - Enterprise Data 
Center 

444 N. Nash Street 
El Segundo 90245 Leased 

     
4,625  0 

F222 
PW Flood - 83rd Street 
Yard Office 

5520 W. 83rd Street 
Westchester 90045 Owned 

        
702  0 

F224 
PW Flood - 83rd Street 
Yard Office 

5520 W. 83rd Street 
Westchester 90045 Owned 

     
1,920  0 

F387 
PW Flood - El Segundo 
Yard Office 

2155 El Segundo 
Blvd.,  
El Segundo 90245 Owned 

     
1,600  0 

6330 Inglewood Courthouse 
1 E. Regent Street 
Inglewood 90301 

CA - Superior 
Courts 

 
140,674  0 

0013 
PW Road – Division 
#233/333/433 Yard Office 

5530 W 83rd Street 
Westchester 90045 Owned 

     
2,400  0 

A551 

DPSS - WFP&I & South 
Reg IV IHSS/Adult 
Services/DCFS 

12000 Hawthorne 
Blvd.,  
Hawthorne 90250 Leased 

 
132,996  0 

A338 
DCFS - Compton West 
(SPA 6) 

11539 S. Hawthorne 
Blvd.,  
Hawthorne 90250 Leased 

   
31,832  0 

A378 
DPSS - Airport/Westside 
Gain Region I Office 

5200 W. Century 
Blvd., Westchester 
90045 Leased 

   
50,147  0 

X301 
Los Angeles Airport 
Courthouse 

11701 S. La Cienega 
Blvd.,  
Los Angeles 90045 

CA- Superior 
Courts 

 
292,000  0 

A415 

Ag Comm/Weights & 
Measures LAX Inspection 
Office 

5600 W. Century 
Blvd.,  
Westchester 90045 Leased 

     
1,079  0 

0012 
PW Road - Maintenance 
District 3 Office 

5530 W. 83rd Street 
Westchester 90045 Owned 

     
1,400  0 

0014 

PW Road - Division 
#233/333/433 
Office/Garage 

5530 W. 83rd Street 
Westchester 90045 Owned 

     
5,500  0 

2527 
Lennox Park - Director's 
Office/Comfort Station 

10828 S. Condon 
Ave. Lennox 90304 Owned 

        
623  0 

A557 
DCSS - Adult Protective 
Services 

4300 W 120th Street 
Hawthorne 90250 Leased 

   
23,000  

Lease 
Terminated 

A242 
DPSS - Medical Inglewood 
Office/Public Health 

9800 S. La Cienega 
Blvd.,  
Inglewood 90301 Leased 

   
59,069  0 
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ENCLOSURE D 
 

FACILITY LOCATION POLICY ANALYSIS 
 

Proposed lease: Five-Year Lease for DPSS - 5200 West Century Blvd. Los Angeles, 
90045 – 4th Supervisorial District.   
 

A. Establish Service Function Category – GAIN Region 1 to provide direct services 
including employment training and ancillary resource services to CalWORKs 
participants that reside in West Los Angeles County.  
 

B. Determination of the Service Area – The Regional office is centrally located in SPA 8 
serving the Second, Third, and Fourth Supervisorial Districts.  The Subject Building 
provides a facility that includes proper accommodation for office, classroom, and 
ancillary space with sufficient amenities within one (1) mile of the location. 

  
C. Apply Location Selection Criteria to Service Area Data 

 
• Need for proximity to service area and population:  DPSS is most effective when 

its programs are within close proximity to the service area (SPA 8).  This location 
meets the service area criteria. 
 

• Need for proximity to existing County facilities:  N/A 
 

• Need for proximity to Los Angeles Civic Center:  N/A.  The current site is located 
within the West Los Angeles area and is easily accessible by freeway, with 
access to public transportation.  

 
• Economic Development Potential:  N/A 

 
• Proximity to public transportation: The location is adequately served by local 

transit services.  In addition to being within proximity to the 405 and 105 
freeways, there is a public transit bus route on Century Blvd. and a Metrolink 
station approximately two miles from the building, located at 1 World Way, Los 
Angeles 90045. 

 
• Availability of affordable housing for County employees: The surrounding area 

provides for affordable housing and rental opportunities. 
 

• Use of historic buildings: N/A 
 

• Availability and compatibility of existing buildings:  There is no space available 
in existing County-owned buildings to meet the Department’s service needs.   

 
• Compatibility with local land use plans:  The City of Los Angeles has been 

notified of the proposed County use which is consistent with its use and zoning 
for office space at this location.   
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• Estimated acquisition/construction and ongoing operational costs:  The 
aggregate cost associated with the proposed lease over the entire term is 
$10,978,000.   

 
D. Analyze results and identify location alternatives  

 
The CEO conducted a market search of available office space for lease but was unable 
to identify any sites that could accommodate this requirement more economically.  
Based upon a review of available industry data, it has been established that the annual 
rental range for a comparable lease in the area is between $25.08 and $43.68 per 
square foot, per year.  The base annual rental rate of $39.72 per square foot, per year 
for the proposed lease represents a rate that is within the market range for the area.  
Further, relocation to a new building would require costly new tenant improvements 
and disrupt services.  We recommend the proposed facility as the most suitable to 
meet the County’s space requirements. 
 

E. Determine benefits and drawbacks of each alternative based upon functional 
needs, service area, cost, and other Location Selection Criteria 
 
The proposed lease will provide adequate and efficient office space for DPSS 
employees consistent with the County’s Facility Location Policy, adopted by the Board 
on July 24, 2012.  There are no available buildings in the area that meet the 
Department’s requirements. 
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SEISMIC SAFETY OF 
COUNTY BUILDINGS
PRESENTED BY THE CHIEF EXECUTIVE OFFICE 

MARCH 3, 2021
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Seismic Safety of County Buildings

 Earthquakes present the single greatest hazard to County buildings 
because of the regional scope of their potential impact.

 Since the 1994 Northridge Earthquake, we have undertaken a 
multi-phased effort to increase our readiness for the next major 
earthquake.

 Our focus areas are primarily two:
 The safety of our staff and the public during an earthquake;

 The ability to respond following an earthquake.
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Five Critical Building Types

 Unreinforced Masonry (URM) - Addressed in 2000
 Pre-1975 Concrete Tilt-up Buildings - Addressed in 2000
 Non-Ductile Concrete - current Countywide seismic 

evaluation 
 Soft-Story
 Special Moment Resisting Frames
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Non-Ductile Concrete Buildings

 Pre-1978 buildings
 Triage based on size, number of stories, and criticality of 

mission.
 Developing a multi-phase program to upgrade these 

buildings.
 Phase 1: Seismic assessments to determine structural 

deficiencies and recommended seismic retrofits
 Phase 2: Design and construction to seismically retrofit high 

priority buildings
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Preparation for Future Events

 County Building Evaluation Team (CBET)
 Building Lease and Acquisition Policy
 SB 1953 Hospital Seismic Retrofit Program
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Facility Reinvestment Program (FRP)

 Seismic Safety is an important factor in investment 
decisions.

 Seismic deficiency and associated retrofit costs are 
evaluated along with other asset system condition 
information to determine appropriate disposition of the 
building, whether to reinvest or replace. 
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Seismic Retrofits of Major Buildings

 Completed
 Hall of Justice
 Patriotic Hall
 Public Works Headquarters

 Planned
 Harbor-UCLA 
 Hall of Administration
 Civic Center Central Plant
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Hall of Administration

 Funded $30M for design
 To manage and mitigate risk, project will be delivered through 

Construction Manager at Risk (CMAR) contracting with 
Guaranteed Maximum Price (GMP)

 RFP development in progress
 FEMA BRIC Grant – Submitted grant application for $50M 
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Civic Center Central Plant

 Completed seismic evaluation
 Seismic retrofit will be designed 

in tandem with the Boilers / 
Chillers Replacement project

 Seismic retrofit construction will 
begin after the Boilers/Chillers 
Replacement project

 Preliminary estimate for project 
is $10M 
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Countywide Seismic Evaluation

 This evaluation program awarded engineering services contracts 
to evaluate seismic deficiencies in non-ductile concrete County 
buildings and develop seismic strengthening/retrofit concepts.

 The evaluation consist of 32 buildings
 Completed: 12
 Evaluations in Progress (estimated completion by May 2021): 16
 Evaluations to be Completed by September 2021: 4

 Number of Buildings Recommended for Seismic Retrofit: 12 to date
 Seismic retrofits for these buildings will be prioritized by severity of 

deficiency and criticality of building function. 
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Questions?
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