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AGENDA 

Members of the Public may address the Public Safety Cluster on any agenda item by submitting a 
written request prior to the meeting. Two (2) minutes are allowed per person in total for each item. 

 
 
1. CALL TO ORDER 
 
 
2. GENERAL PUBLIC COMMENT  
 
 
3.  INFORMATIONAL ITEM(S) [Any Information Item is subject to discussion and/or presentation 

at the request of two or more Board offices with advance notification]:  
 
A. Board Letter: 

MEMORANDUM OF UNDERSTANDING WITH THE CITY OF LOS ANGELES TO 
ACCEPT FUNDS FROM THE UNITED STATES DEPARTMENT OF JUSTICE, 
BUREAU OF JUSTICE ASSISTANCE FOR THE 2019 EDWARD BYRNE MEMORIAL 
JUSTICE ASSISTANCE GRANT 

 Speaker(s): Michael Xie (CEO) 
 

B. Board Letter: 
ADMINISTRATIVE ACTION IN DISASTER ASSISTANCE PROGRAMS 

 Speaker(s): Leslie Luke (CEO) 
 
 
4.  PRESENTATION/DISCUSSION ITEM(S): 

 
A. Board Briefing: 
 ALTERNATIVES TO INCARCERATION MEET AND GREET 
 Speaker(s): Songhal Armstead (ATI-CEO) 
 
B. Board Briefing: 
 SEMI-ANNUAL ROSAS COMPLIANCE PRESENTATION  
 Speaker(s): Bruce Chase, Sergio Aloma and Larry Alva (Sheriff’s) 
 

FESIA A. DAVENPORT 
Acting Chief Executive Officer 

County of Los Angeles 
Chief Executive Office 

 

PUBLIC SAFETY CLUSTER  
AGENDA REVIEW MEETING 

DATE:  Wednesday, October 7, 2020 
TIME:  10:00 a.m.  

DUE TO CLOSURE OF ALL COUNTY BUILDING, TO PARTICIPATE IN THE MEETING CALL 
TELECONFERENCE NUMBER: (323) 776-6996 ID: 624457005# 

TELEPHONIC PUBLIC COMMENT - (30 minutes) 
 The public may address the Board deputies during the virtual meeting on all regular agenda items. 

PLEASE INDICATE ITEM TO BE ADDRESSED. 

REVISED 



Wednesday, October 7, 2020   
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C. Board Briefing: 
 CIVILIAN OVERSIGHT COMMISSION COVID-19 REPORT 
 Speaker(s): Brian Williams (COC) 

 
 
CLOSED SESSION: 

CS-1 CONFERENCE WITH LEGAL COUNSEL-EXISTING LITIGATION 
(Subdivision (a) of Government Code Section 54956.9) 

 
David Khoury v. County of Los Angeles, et al 
Los Angeles Superior Court Case No. BC 682926 

 
Department: Fire 

 
CS-2 CONFERENCE WITH LEGAL COUNSEL-EXISTING LITIGATION 

(Subdivision (a) of Government Code Section 54956.9) 
 

Ryan Charles Twyman v. County of Los Angeles, et al 
United States District Court Case No. 2:20 CV-00789 

 
Department: Sheriff’s 
 

CS-3 CONFERENCE WITH LEGAL COUNSEL-EXISTING LITIGATION 
(Subdivision (a) of Government Code Section 54956.9) 

 
ALADS for John Doe (Kevin Boothe) v. County of Los Angeles, et al 
Los Angeles Superior Court Case No. BC 543199 

 
Department: Sheriff’s 
 
 

5.       ADJOURNMENT 
 
 

6. UPCOMING ITEMS:  
 
A. Board Letter: 
 APPROVE AN AGREEMENT FOR THE SHERIFF TO PROVIDE SECURITY 

SERVICES TO THE 59TH PRESIDENTIAL INAUGURATION IN WASHINGTON, D.C. 
 Speaker(s): Jack W. Ewell and Robbie A. Royster (Sheriff’s) 

 

IF YOU WOULD LIKE TO EMAIL A COMMENT ON AN ITEM ON THE PUBLIC SAFETY 
CLUSTER AGENDA, PLEASE USE THE FOLLOWING EMAIL AND INCLUDE THE 

AGENDA NUMBER YOU ARE COMMENTING ON: 
 

PUBLIC_SAFETY_COMMENTS@CEO.LACOUNTY.GOV 



 

“To Enrich Lives Through Effective And Caring Service” 

 
 

DRAFT 
 
October 20, 2020 
 
 
 
The Honorable Board of Supervisors 
County of Los Angeles 
383 Kenneth Hahn Hall of Administration 
500 West Temple Street 
Los Angeles, CA 90012 
 
Dear Supervisors: 
 

MEMORANDUM OF UNDERSTANDING (MOU) WITH THE CITY OF LOS ANGELES 
(CITY) TO ACCEPT FUNDS FROM THE UNITED STATES DEPARTMENT OF JUSTICE, 

BUREAU OF JUSTICE ASSISTANCE FOR THE 2019 EDWARD BYRNE MEMORIAL 
JUSTICE ASSISTANCE GRANT (JAG) 

(ALL DISTRICTS AFFECTED) (3 VOTES) 
 
 
SUBJECT 
 
Authorize the Acting Chief Executive Officer (CEO) to execute a MOU with the City to accept 
funds from the 2019 JAG. 
 
IT IS RECOMMENDED THAT THE BOARD: 

 
1. Authorize the Acting CEO to execute a MOU with the City to jointly accept funds from the 

United States Department of Justice, Bureau of Justice Assistance for the 2019 Edward 
Byrne Memorial JAG Program in the amount of $2,386,696, whereby the County of 
Los Angeles (County) will receive $1,074,013 which represents half of the total amount 
less a 10 percent reduction of $119,335 to cover the City’s administrative costs as outlined 
in the MOU. 

 
2. Authorize the Acting CEO or her designee to execute, on behalf of the County, any 

contracts and actions necessary to amend, create, or extend any programs to achieve the 
goals of JAG Programs. 

FESIA A. DAVENPORT 
Acting Chief Executive Officer 

Board of Supervisors 
HILDA L. SOLIS 
First District 
  
MARK RIDLEY-THOMAS 
Second District 
  
SHEILA KUEHL 
Third District 
 
JANICE HAHN 
Fourth District 
  
KATHRYN BARGER 
Fifth District 

County of Los Angeles 
CHIEF EXECUTIVE OFFICE 

Kenneth Hahn Hall of Administration 
500 West Temple Street, Room 713, Los Angeles, California 90012 

(213) 974-1101 
http://ceo.lacounty.gov  
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PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION 
 
The City and County have agreed to allocate $1,074,013 to the County for the 2019 JAG. 
This amount reflects 50 percent of the total grant amount of $2,386,696 ($1,193,348) less 
approximately 10 percent ($119,335) for administrative costs incurred by the City. 
 
The MOU is required under Department of Justice JAG guidelines. 
 
Implementation of Strategic Plan Goals (include if appropriate) 
 
The recommended actions support Countywide Strategic Plan Strategy I.3: Reform Service 
Delivery Within Our Justice Systems, by providing rehabilitative services to those involved 
with the County’s justice systems to reduce the risk of recidivism and support successful 
re-entry into our communities. 
 
FISCAL IMPACT/FINANCING 
 
The 2019 JAG grant award will fund programs for County Fiscal Years 2018-19, 2019-20, 
2020-21, 2021-22, 2022-23, and 2023-24. The grant does not require a net County cost 
match. 
 
FACTS AND PROVISIONS/LEGAL REQUIREMENTS 
 
The JAG Program was established in 2005 by the 109th Congress to aid states, tribes, and 
local governments in creating programs that prevent and control crime within their localities. 
It was created through the merger of the Edward Byrne Memorial Grant Program and the 
Local Law Enforcement Block Grant Program. 
 
All JAG-funded programs must submit yearly Performance Metrics reports and quarterly 
financial reports to the Chief Executive Office for processing and subsequent reporting to the 
Department of Justice. Performance Metrics reports require detailed statistical information 
about each program as well as activities planned for the future. Financial reports require 
detailed itemized listings of expenditures.  
 
The MOU has been approved as to form by County Counsel. 
 
IMPACT ON CURRENT SERVICES (OR PROJECTS) 
 
There will be no impact on current services. 
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CONCLUSION 
 
Approval of the recommended actions will enable the continued funding of programs that 
reduce crime and increase public safety in our communities. 
 
Respectfully submitted,  
 
 
 
 
Fesia A. Davenport 
Acting Chief Executive Officer  

 
 
FAD:JMN:MM  
SW:RP:MX:cc 
 
Enclosure 
 
c: Executive Office, Board of Supervisors 
 County Counsel 

(Place additional c:'s here) 



MEMORANDUM OF UNDERSTANDING BETWEEN
THE COUNTY OF LOS ANGELES AND THE CITY OF LOS ANGELES

2019 EDWARD BYRNE MEMORIAL JUSTICE ASSISTANCE GRANT (JAG) PROGRAM
AWARD

This Memorandum of Understanding (“MOLT”) is made and entered into this day of
_________ 2020, by and between the County of Los Angeles, a subdivision of the State of
California, acting by and through its governing body, the Los Angeles County Board of
Supervisors, (“County”), and the City of Los Angeles, acting by and through it governing body,
the City Council, (“City”).

WITNESSETH

WHEREAS, this MOLT is authorized pursuant to Section 23005 of the Government Code, and
was specifically authorized by the County (refer to Board File dated / / ); and

WHEREAS, this MOLT is authorized by the Los Angeles City Council and the Mayor of Los
Angeles (refer to Council File # _________ dated ___________); and

WHEREAS, the United States Department of Justice, Office of Justice Programs’ Bureau of
Justice Assistance (“BJA”) administers the U.S. Department of Justice, FY 2019 Edward Byrne
Memorial Justice Assistance Grant (“FY19 JAG”) Program; and

WHEREAS, BJA requires this MOLT be executed between the County and City prior to
allocating the FY19 JAG funds; and

WHEREAS, each governing body, in performing governmental functions or in paying for the
performance of governmental functions hereunder, shall make that performance or those
payments from current revenues legally available to that party; and

WHEREAS, each governing body finds that the performance of this MOU is in the best interests
of both parties, that the undertaking will benefit the public, and that the division of costs fairly
compensates the performing party for the services or functions under this MOLT; and

WHEREAS, the City agrees to serve as the applicant/fiscal agent for the FY19 JAG funds
allocated to the City and County and to provide the County with the amount of JAG funds
approved by BJA for use as approved by BJA under the FY19 JAG program.

NOW THEREFORE, the COUNTY and CITY agree as follows:
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Section 1.
The term of this MOU shall commence on October 1, 2018 and end September 30, 2022. Said
tenn is subject to the provisions herein.

Section 2.
Upon the disbursement by BJA to the City of all FY19 JAG funds allocated to the City and County,
the City agrees to disburse on a reimbursement basis to County that amount allocated by BJA to
the County (the “Disbursement Amount”). The Disbursement Amount is the amount of JAG funds
allocated to the County by BJA less 10% of such allocated amount to be retained by the City as
compensation to the City for its role as applicant/fiscal agent of such FY19 JAG funds. The County
agrees to use the FY19 JAG funds allocated to it for those proj ects approved by BJA under the
FY19 JAG program as set forth in the application for the FY19 JAG funds submitted by the City
to BJA. Prior to disbursement of the Disbursement Amount of FY19 JAG funds to the County,
the County agrees to enter into a contract with the City setting forth the County’s and the City’s
assurances and obligations regarding the use of FY19 JAG funds, which shall include compliance
with all applicable laws and reporting requirements related to the FY19 JAG program and the use
of the FY19 JAG funds (the “Contract”), with the exception of: (i) Special Condition 9 in the FY
2019 JAG Grant Award Continuation Sheet, which is the subject of pending litigation; and (ii)
Special Conditions 31 — 41 in the FY 2019 JAG Grant Award Continuation Sheet, and the
requirement for the City to submit answers to the “Information regarding Communication with the
Department of Homeland Security (DHS) andior Immigration and Customs Enforcement (ICE)”
in the FY 2019 JAG Local Solicitation, which, have been enjoined by the United States District
Court. (See also Department of Justice’s “Legal Notices Pertaining to FY 2019 awards,” declining
to enforce Special Conditions 9 and 31 — 41, available at: https://www.oip.gov/microsite
subpage/le~al-notices). Currently the Disbursement Amount is contemplated to be One Million
Seventy-Four Thousand and Thirteen Dollars ($1,074,013.20).

Section 3.
Nothing in the performance of this MOU shall impose any liability for claims against the City or
County other than claims for which liability may be imposed by the California Tort Claims Act,
or claims by the State or Federal Government for unallowable expenditure of the funds provided
by this MOU.

Section 4.
Any expenditures made prior to the execution of this MOU shall be eligible for reimbursement
by FY19 JAG funds per the instruction of the grantor. Funding for all periods of this MOU is
subject to the continuing availability of Federal funds for this program. The MOU may be
terminated immediately upon written notice to County of a loss or reduction of applicable
Federal grant funds.

Section 5.
Upon execution of this MOU, the County shall provide performance reports on a quarterly and
semi-annual basis demonstrating progress in achieving desired goals and outcomes in a form and
manner as required under the FY19 JAG program.
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Section 6.
Each of the parties to this MOU is a public entity. In contemplation of the provisions of Section
895.2 of the Government Code of the State of California imposing certain tort liability jointly
upon public entities, solely by reason of such entities being parties to an Agreement as defined
by Section 895.2 of said Code, the parties hereto, as between themselves, pursuant to the
authorization contained in Section 895.4 and 895.6 of said Code, will each assume the full
liability imposed upon it or upon any of its officers, agents, or employees by law, for injury
caused by a negligent or wrongful act or omission occurring in the performance of this
Agreement, to the same extent that such liability would be imposed in the absence of Section
895.2 of said Code. To achieve the above stated purpose, each party indemnifies and holds
harmless the other party solely by virtue of said Section 895.2. The provision of Section 2778 of
the California Civil Code is made a part hereto as if fully set forth herein. County certifies that it
has adequate self-insured retention of funds to meet any obligation arising from this MOU. City
also certifies that it has adequate self-insured retention of funds to meet any obligation arising
from this MOU.

Each party to this MOTJ will be responsible for its own actions in providing services under this
MOU and shall not be liable for any civil liability that may arise from the furnishing of the services
by the other party.

Section 7.
The parties to this MOU warrant that they will abide by all the Federal, State and other
governmental rules and regulations that are applicable to the FY19 JAG funds, not otherwise
objected to or deemed inapplicable to the City of Los Angeles. The County shall be liable to the
City, as fiscal agent, for any sums spent under the FY19 JAG grant found to be ineligible by the
State or Federal government. The County shall cooperate and assist the City in any audit, or
administrative or judicial actions brought by the State or Federal government concerning the
activities funded by this MOU.

Section 8.
The parties to this MOU do not intend for any third party to obtain a right by virtue of this MOU.

Section 9.
By entering into this MOU, the parties do not intend to create any obligations express or implied
other than those set out herein. Further, this MOU shall not create any rights in any party not a
signatory hereto.
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IN WITNESS WHEREOF, the governing bodies of the parties hereto have authorized the
foregoing Memorandum of Agreement between the County of Los Angeles and the City of Los
Angeles to be executed on the day of ______________ 2020.

COUNTY OF LOS ANGELES APPROVED AS TO FORM:
OFFICE OF COUNFY COUNSEL

By: ___________________ By: ____________________

FESIA A. DAVENPORT JAS(~N CARI’~EVALE
Acting Chief Executive Officer Deputy, County Counsel

Date: __________________________ Date: ________________________

Attach County Seal Here

CITY OFLOS ANGELES
ERIC GARCETTI, Mayor

Attach City Seal Here
By:______________________

Date: ___________________________

APPROVED AS TO FORM:
CITY OF LOS ANGELES ATTEST:
MICHAEL N. FEUER, City Attorney HOLLY WILCOTT, City Clerk

By: ______________________ By: _________________

Barak Vaughn, Deputy City Attorney Deputy City Clerk

Date: __________________________ Date: __________________

Council File/CAO Number __________ Date ____________________

Said Agreement is Number ___________________of City Contracts

4



Board approval is requested to designate Authorized Agents to request disaster assistance funds 
from the federal and State governments.

SUBJECT

October 27, 2020

The Honorable Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall of Administration
500 West Temple Street 
Los Angeles, California 90012
 
Dear Supervisors:

ADMINISTRATIVE ACTION FOR PARTICIPATION IN DISASTER ASSISTANCE PROGRAMS
(ALL AFFECTED DISTRICTS) (3 VOTES)

IT IS RECOMMENDED THAT THE BOARD:

Adopt the Designation of Applicant’s Agent Resolution (Resolution) for Non-State Agencies which 
authorizes the Acting Chief Executive Officer, or her designee, to apply for and seek reimbursement 
of disaster assistance funds from the federal and State governments.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

On December 12, 2017, the Board adopted the Applicant Agent Resolution, which designates 
Authorized Agents for the purposes of executing applications and other documents pertaining to 
federal and State disaster assistance programs.  The Resolution is effective for three years, and it 
will expire on December 11, 2020.  Therefore, to ensure the County of Los Angeles (County) is 
allowed to seamlessly continue its participation in disaster assistance programs, a new and updated 
Resolution is required to be adopted prior to the expiration of the current Resolution.

Implementation of Strategic Plan Goals
Access to these grant funds addresses the following County Strategic Plan Goal III.3:  Pursue 
Operational Effectiveness, Fiscal Responsibility, and Accountability-continually assess our efficiency 
and effectiveness, maximize and leverage resources, and hold ourselves accountable.



FISCAL IMPACT/FINANCING

This action on the part of the Board will allow the County to continue to participate fully in past, 
present, and future federal and State disaster assistance programs.  The County is currently 
participating in eleven (11) open, declared disaster events and several Fire Management Assistance 
Grants since the approval of the current designation.  

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The Federal Emergency Management Agency and the California Governor’s Office of Emergency 
Services have provided Los Angeles County with specific guidelines for the management and 
administration of disaster assistance programs that detail the allowable activities and expenditures 
under their respective programs.  The Resolution is required to allow the County to participate in 
these programs. 

IMPACT ON CURRENT SERVICES (OR PROJECTS)

Adoption of the attached Resolution will allow the County to continue to seek reimbursement for 
eligible disaster-related expenditures under the federal and State disaster assistance programs.

CONCLUSION

Upon execution by the Board of Supervisors, please send a copy of the adopted Board letter and five 
originals of the signed Designation of Applicant’s Agent Resolution for Non-State Agencies to the 
Chief Executive Office, Office of Emergency Management, for processing.

Enclosures

c: Executive Office, Board of Supervisors
County Counsel

Respectfully submitted,

FAD:JMN:AC
KM:LL:IM:md

The Honorable Board of Supervisors
10/27/2020
Page 2



Los Angeles County Sheriff’s 
Department

Rosas, et al. v. Los Angeles County 

Sheriff Alex Villanueva

Rosas Implementation Plan

Department’s Compliance



Los Angeles County Sheriff’s 
Department

Rosas Settlement Agreement Provision 1.4 requires the Department to publicly report to 
the Los Angeles County Board of Supervisors bi-annually:

 Implementation Plan

 Status of Compliance

 Training on Use of Force Policy

 Use of Force Statistics and Trends

 Department Use of Force Policy Violations

 Inmate Grievances 

Note: 

The data provided for this presentation compares January 1, 2019, through June 30, 
2019, to January 1, 2020, through June 30, 2020.



Rosas, et al. v. Sheriff 
Alex Villanueva

 Rosas is a federal class action lawsuit alleging a pattern of excessive use of force in 
the Downtown jail facilities (Men’s Central Jail, Twin Towers Correctional Facility, and 
the Inmate Reception Center). 

 The Settlement Agreement was initially approved by the Court on April 21, 2015. The 
Department began assessing compliance with the Settlement Agreement effective 
July 1, 2018, after the establishment of the revised Compliance Measures (May 
2018). 

 Provisions are grouped in 7 Categories: 

Administrative, Use of Force, Training, Force Reporting and Force Investigations, 
Grievances, Restraint, and Early Warning System (104 Provisions with a total of 
402 Compliance Measures).

 Under the terms of the Agreement, the Department must sustain compliance with 
each provision for a period of at least 18 consecutive months. 



Status of Compliance
Published Reports

Self‐assessments for the 8th report were submitted in September 2020.   

Status Administrative
Use of 
Force

Training
Force 

Reporting / 
Investigations 

Grievances Restraints 
Early 

Warning 
System

Total

Compliant 9 5 8 3 20 3 3 51
Non-Compliant 0 4 2 8 3 1 0 18

Pending 0 16 0 0 0 0 0 16
Non-Applicable 0 0 0 0 0 4 0 4

Total 9 25 10 11 23 8 3 89*

Panel's Sixth Report

*Fourteen provisions were not addressed in the Panel's 6th Report. Additionally, the Panel was unable to assess one provision due to no cases occurring during First Semester of 2019.

Status Administrative
Use of 
Force

Training
Force 

Reporting / 
Investigations 

Grievances Restraints 
Early 

Warning 
System

Total

Compliant 9 19 9 21 21 2 2 83
Non-Compliant 0 4 2 3 3 2 1 15

Pending 0 2 0 0 0 0 0 2
Non-Applicable 0 0 0 0 0 4 0 4

Total 9 25 11 24 24 8 3 104

Panel's Seventh Report



Update on Jail Use of Force 
Training

    *The data was provided by Custody Training and Standards Bureau on June 30, 2020.  
   **Percentages are based on Custody Compliance and Sustainability Bureau Rosas Provisions 

      self-assessment data from 4th Quarter 2019. 
 ***As of March 17, 2020, all Standards and Training For Corrections (STC) were postponed due to
     COVID-19 Pandemic; however, classes for Intensify Format Training (IFT) continued, excluding De-Escalation
     and Verbal Resolution (DeVRT) training. STC and DeVRT training resumed on July 1, 2020.

Note: Custody Training and Standard Bureau has implemented COVID-19 precautions for all STC and IFT classes to 
be in compliance with the CDC’s recommendations. 

Custody Division 
Personnel 

Trained in 2019

Custody Division 
Personnel 

Trained 
YTD in 2020*

Rosas Compliance for 
Basin Facilities in 2019**

2217 642 Initial Training Completed

3165 1251 94%

1425 631 Initial Training Completed

1625 788 95%

1053 524 Initial Training Completed

1619 247 98%

177 17 100%

Custody Force Training Statistics

IIMI / DeVRT Training Refresher

Use of Force Report Writing 
and Documentation for 
Supervisors Refresher

Ethics Training Refresher

IIMI / DeVRT Training

Training Course***

Custody Division Force Policy

Custody Division Force Policy 
Refresher

Ethics Training



Downtown Jail Complex
Overall Use of Force Statistics

First Semester 2019 Total UOF Incidents = 682
First Semester 2020 Total UOF Incidents = 441 (-35%)

On September 10, 2020, the eLOTS Monthly Force By Category report was generated; however, it 
is subject to change based on the investigation findings. 



Downtown Jail Complex
Use of Force ‐ Category 1

First Semester 2019 Total Category 1 Incidents = 429
First Semester 2020 Total Category 1 Incidents = 303
(-29%)



Downtown Jail Complex
Use of Force ‐ Category 2

First Semester 2019 Total Category 2 Incidents = 155
First Semester 2020 Total Category 2 Incidents = 78 
(-49%)



Downtown Jail Complex
Use of Force ‐ Category 3

2019 Category 3 = 2
2 occurred at MCJ

2020 Category 3 = 4
3 occurred at MCJ, 1 at TTCF 

Category 3 Uses of Force are investigated by Internal Affairs Bureau

• Category 3 Use of Force increased by 100% 



Downtown Jail Complex
Rosas Provision

Force Mitigation Efforts and Quality Improvement 
Efforts

• Weekly meetings with Division Chiefs
• Comprehensive review of use of force incidents

• Employee Review System
• Use of Force Component

• Utilize New Training Methods and System Changes

• *Streamline Use of Force Incident Alerts
• Executives receive more information 

• *Streamline Inmate Grievance Investigations
• Standardizing forms

• *Partnering with Correctional Health Services to track progress on 
Medical Complaints

*In‐progress projects



Update on Administrative Investigations 
Violations of the Use of Force Policy

Unresolved Inactivated Unfounded Founded
0 0 0 1*

January 1, 2020 - June 30, 2020
CLOSED CASES - 1

INITIATED CASES - 5
 All five cases are still currently under investigation. 

Basin Facilities

*Deputy was deemed "Founded" for force tactics, which was reported in the 1st Quarter 
2020, Rosas Provision 1.3.

January 1, 2019 - June 30, 2019
INITIATED CASES - 5

Four cases were closed, and one case is pending the grievance process. 

January 1, 2020 - June 30, 2020



Update on Administrative 
Investigations 

OPENED ADMINISTRATIVE 
INVESTIGATIONS FOR 

CUSTODY DIVISION 

INCREASED BY 45% FOR 

THE FIRST SEMESTER OF 

2020 IN COMARISON TO THE 

FIRST SEMESTER 2019



On September 3, 2020, the data was obtained from the Custody Division Inmate Grievance Team, Custody 
Support Services. 

Inmate Grievances

2019 
January 1, 2019 - June 30, 2019

2020
January 1, 2020 - June 30, 2020

General Grievances 3,510 3,666

Complaints Against Staff 323 388

iPad Requests 1,486,607 1,366,681

Basin Facility Grievances

2019 
January 1, 2019 - June 30, 2019

2020
January 1, 2020 - June 30, 2020

General Grievances 3,510 3,666

Complaints Against Staff 323 388

iPad Requests 1,486,607 1,366,681

Basin Facility Grievances



Basin Facilities
Top 5 Grievances

*Grievances classified as "Other" were initially mis‐categorized, but were subsequently completed
 with the following disposition(s): visiting, television, inmate work assignment, inmate money/accounts, inmate 
property, justice delays (Pro‐Per, Law Library, etc.), court‐related issues (work release, time‐off credits/early 
release), classification, etc.  All grievances classified as “Other” were appropriately handled to completion.

1. Other* 428

2. Mail 419
3. Religious Meals 335
4. Staff Complaints 323
5. Classification 251

2019

January 1, 2019 - June 30, 2019

1. Living Conditions 879

2. Other* 815
3. Mail 541
4. Staff Complaints 388
5. Classification 250

2020

January 1, 2020 - June 30, 2020
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