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REQUEST FOR APPROVAL OF THE PSYCHOLOGICAL EVALUATION SERVICES 
CONTRACT WITH MILLENNIUM MULTISPECIALTY MEDICAL GROUP, INC. FOR 

PSYCHOLOGICAL EVALUATION SERVICES 
(ALL DISTRICTS - 3 VOTES) 

 
IT IS RECOMMENDED THAT YOUR BOARD: 

 

1. Approve and instruct the Chairman to execute the attached Contract (Attachment 1) 
with Millennium Multispecialty Medical Group, Inc., to provide Psychological 
Evaluation Services for potential Department of Children and Family Services (DCFS) 
Children’s Social Workers (CSWs), effective February 16, 2007 or the date of 
approval by the Board of Supervisors, whichever is later, through February 15, 2008, 
with two (2) optional one-year renewal periods. The Maximum Contract Sum for the 
potential three-year term, if all options are exercised, is $308,400 and will be financed 
using $141,864 (46%) Federal revenue, $120,276 (39%) State revenue and $46,260 
(15%) in net County cost (NCC).  The Maximum Annual Contract Sum of this Contract 
is $102,800, of which $38,550 is included in the FY 2006-07 Adopted Budget.  The 
cost of the Contract for FY 2007-08 will be included in the FY 2007-08 Budget 
Request. 
   

2. Delegate authority to the Director of DCFS, or her designee, to execute amendments 
to this Contract to increase or decrease the original Maximum Contract Sum by no 
more than 10% per year and in the aggregate above the original Maximum Contract 
Sum, if necessary, to accommodate an increased or decreased service need 
provided: a) sufficient funding is available; b) County Counsel and Chief 
Administrative Office (CAO) approval is obtained prior to executing the amendment; 
and c) the Director of DCFS notifies the Board and the CAO within 10 workdays of 
executing the amendment.  

 
3. Delegate authority to the Director of DCFS, or her designee, to exercise the two 

optional one-year extensions by written notice, after CAO approval, and instruct the 
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Director of DCFS to notify your Board and the CAO within ten (10) workdays that an 
extension option has been exercised. 
 
PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION 

 
Candidates who are being considered by DCFS for employment as CSWs in contact 
with children and families are required to undergo a psychological evaluation prior to 
such employment.  S and L Medical Group, Inc. was the provider for psychological 
evaluation services until the contract expired on December 31, 2006.   

 
To accommodate the need for services after the contract expired, a purchase order 
was issued to accommodate an estimated seventy-four (74) potential new hires from 
January 1, 2007 through February 15, 2007 with Millennium Multispecialty Medical 
Group, Inc. 
 
The recommended Contract will provide 514 comprehensive pre-employment 
psychological evaluation services including clinical interviews; administration, scoring 
and interpretation of MMPI-2 and 16 PF; personal history questionnaire, and a 
sentence completion test and integration of all the information gathered of CSW 
applicants that DCFS are considering for employment.  This service will ensure a 
reduction in the County’s exposure to potential liability and increases the likelihood 
that CSWs hired to provide social services are mentally competent and do not pose a 
risk to DCFS or the children and families they served.  Approval of the recommended 
Contract will allow for continuation of these essential services for up to an additional 
three (3) years that ends on February 15, 2010.   

 
           Implementation Of Strategic Plan Goals 
 

The recommended actions are consistent with the principles of the County Strategic 
Plan.  Efforts to ensure that DCFS hires appropriate CSWs to work with children and 
families supports the County’s Strategic Plan Goal 5 (Children and Families’ Well-
Being).  The recommended actions ensure that appropriate DCFS CSWs are hired to 
serve children and families of the County. 
 

 FISCAL IMPACT/FINANCING 
 

The Maximum Contract Sum for the three (3) year-term (assuming both one-year 
extension options are exercised) is $308,400 broken down by fiscal year as follows: 
 

FY 06-07 (February 16, 2007-June 30, 2007)  $   38,550 
  FY 07-08 (July 1, 2007-June 30, 2008)   $ 102,800 
  FY 08-09 (July 1, 2008-June 30, 2009)   $ 102,800 
  FY 09-10 (July 1, 2009-February 15, 2010)  $   64,250 
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The funding for the first four and a half months (4 ½) of the Contract is included in the 
FY 2006-07 Adopted Budget.  The cost of the Contract for FY 2007-08 will be included 
in the FY 2007-08 Budget Request.  The Maximum Annual Contract Sum is $102,800 
and will be financed using $47,288 (46%) Federal revenue, $40,092 (39%) State 
revenue and $15,420 (15%) NCC. 

 
FACTS AND PROVISIONS/LEGAL REQUIREMENTS 

 
On January 6, 2004, your Board approved a three-year contract with S & L Medical 
Group, Inc. for the provision of psychological evaluation services that expired on 
December 31, 2006.       

 
The recommended one (1) year Contract with two (2) optional one-year renewal 
periods with Millennium Multispecialty Medical Group, Inc. will provide DCFS’ Human 
Resources Division with the required psychological evaluation services necessary for 
processing potential candidates for employment as CSWs.  

 
The Local Small Business Preference Program was not applied to ensure no conflict 
with Federal procurement regulations.  

 
The Contractor will be paid a fixed fee of two hundred dollars ($200) for each 
completed psychological evaluation.  The Maximum Annual Contract amount 
assumes that no more than 514 psychological evaluations will be required per 
contract year.  The Contract between the County of Los Angeles and Millennium 
Multispecialty Medical Group, Inc. expressly provides that the County has no 
obligation to pay for expenditures by the Contractor that exceed the Maximum 
Contract Sum.  Further, Millennium Multispecialty Medical Group, Inc. will not be 
asked to perform services that exceed the psychological evaluation services 
Maximum Contract Sum, scope of work, or contract dates.   
 
The Contract provides for reduction in payment amounts should required corrective 
actions are not taken within a specified time period.  This Board Letter has been 
reviewed and approved by the CAO.  County Counsel has reviewed this Board Letter 
and has approved the attached Contract as to form.  The Contractor is in compliance 
with all Board and CAO requirements. 

 



The Honorable Board of Supervisors 
February 6, 2007 
Page 4  
 
 

 

CONTRACTING PROCESS 
 

DCFS released an Invitation for Bids (IFB) on October 11, 2006.  The IFB was 
advertised in three newspapers of general circulation on non-consecutive days from 
October 11, 2006 to October 15, 2006.  It was also advertised to a total of 222 vendors 
and various psychologists in the Los Angeles area (Attachment 2) and posted on the 
Los Angeles County and DCFS Websites from October 11, 2006 to November 14, 
2006, the deadline for bid submission.  

 
The IFB required bidders to submit a fixed price per psychological evaluation.   Four 
(4) bids were received by the submission deadline.  Millennium Multispecialty Medical 
Group, Inc. was the lowest priced bidder and determined to be responsive and 
responsible.  No bid protests were received.  
    
This is not a Proposition “A” contract and, therefore, the Living Wage Program (County 
Code Chapter 2.201) does not apply.   

 
          There is no provision for COLA in the recommended Contract.  
 

The Community Business Enterprise Program participation information of the selected 
agency is attached to the Contract as Attachment B.  Millennium Multispecialty 
Medical Group, Inc. was selected without regard to gender, race, creed, or color for 
the recommendation of the contract award. 

 
           IMPACT ON CURRENT SERVICES 
 

The proposed Contract will enable DCFS to continue the needed screening for CSW 
candidates, and will not infringe on the role of the County in relationship to its 
residents, and the County’s ability to respond to an emergency will not be impaired.  
The services authorized by this Contract are expected to lessen the County’s risk 
exposure in dealing with the children they serve. 
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 CONCLUSION 
 

Upon approval and execution by the Board of Supervisors, it is requested that the 
Executive Officer/Clerk of the Board send an adopted copy of the approved Board 
letter, and a signed copy of the Contract to:   

 
1. Department of Children and Family Services 

                     Contracts Administration 
                     Attention:  Walter Chan, Manager 
                     425 Shatto Place, Room 400 
                     Los Angeles, CA  90020 
 
           2.       Office of the County Counsel Social Services Division 

          Attention:  Diane Cachenaut 
          683 Hall of Administration   

                     500 West Temple Street 
                     Los Angeles, CA  90012 
 
          and a signed copy of only the Contract to: 
 
           3.        Millennium Multispecialty Medical Group, Inc. 

           Attention: John Sedgh, M.D. 
           P.O. Box 6996 
           Beverly Hills, CA 90212 

 
           Respectfully submitted, 
 
 
 
          PATRICIA S. PLOEHN, LCSW  
          DIRECTOR  
 
          PP:WC:RML:bv 
 
         Attachments (2) 
 
 

   c: Chief Administrative Officer 
         County Counsel 



ATTACHMENT 1 
 

CONTRACT 
  
 

BY AND BETWEEN 
 

COUNTY OF LOS ANGELES  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 AND 
 
 

MILLENNIUM MULTISPECIALTY MEDICAL GROUP, INC. 
 

FOR 
 
 

PSYCHOLOGICAL EVALUATION SERVICES 
 
 
 

February 2007 
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COUNTY OF LOS ANGELES 

PSYCHOLOGICAL EVALUATION SERVICES 
 

CONTRACT 
FOR 

 
Psychological Evaluation Services (hereinafter referred to as “Contract”). 
 
This Contract is made and entered into this ____ day of   200_, by and between  
 
 

County of Los Angeles 
hereinafter referred to as  
“COUNTY” 

 
and  
 
Millennium Multispecialty Medical Group, Inc. 
hereinafter referred to as  
“CONTRACTOR”. 

 
RREECCIITTAALLSS  

  
 WHEREAS, pursuant to Government Code Sections 26227, 31000 and 53703, 
COUNTY is permitted to contract for services, and 
 
 WHEREAS, the COUNTY desires to provide Psychological Evaluation Services; and  
 
 WHEREAS, COUNTY has determined that the services to be provided under this 
Contract are of an extraordinary, professional nature; and  
 
 WHEREAS, CONTRACTOR warrants that it possesses the competence, expertise 
and personnel necessary to provide such services, 
 

NOW THEREFORE, in consideration of the mutual promises, covenants and 
conditions set forth herein, the parties hereto do agree as follows: 
  
PPAARRTT  II::  UUNNIIQQUUEE  TTEERRMMSS  AANNDD  CCOONNDDIITTIIOONNSS 
  
1.0 APPLICABLE DOCUMENTS AND DEFINED TERMS 
 

1.1 This Contract and the Exhibits hereto, constitute the complete and exclusive 
statement of understanding between the parties, which supersedes all previous 
agreements, written or oral, and all other communications between the parties 
relating to the subject matter of this Contract.  No change to this Contract shall 
be valid unless prepared pursuant to Part II, Section 7.0, “Change Notices and 
Amendments” and signed by both parties. 
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1.2 Attachments A, B, C, D, E, F, G, H, I, J, K, L, M, and N, set forth below, are 
attached to and incorporated by reference in this Contract.  

 
 1.3 The headings, page numbers, sections, and sub-section numbers contained in 

this Contract are for convenience and reference only and are not intended to 
define the scope of any provision herein. 

 
 1.4 In the event of any conflict or inconsistency in the definition or interpretation of 

any word, responsibility, schedule, contents or description of any task, 
deliverable, product, service, or other work between this Contract, Statement of 
Work, and Exhibits, or among Exhibits, said conflict or inconsistency shall be 
resolved by giving precedence first to the Contract, Statement of Work, and 
Attachments according to the following priority: 

 
 Attachment A CONTRACTOR’s Equal Employment Opportunity (EEO) 

Certification 
 Attachment B Community Business Enterprise Form (CBE) 
 Attachment C CONTRACTOR’s Employee Acknowledgment and 

Confidentiality Agreement 
 Attachment D CONTRACTOR’s Non-Employee Acknowledgment and 

Confidentiality Agreement 
 Attachment E  Auditor-Controller Contract Accounting and          
   Administration Handbook 
 Attachment F Internal Revenue Notice 1015 
 Attachment G Jury Service Program Certification and Los Angeles County 

Code 2.203 (Jury Service Program) 
 Attachment H Safely Surrendered Baby Law Fact Sheet 
 Attachment I CONTRACTOR’s Administration 
 Attachment J COUNTY’s Administration 
 Attachment K Charitable Contributions Certification 
 Attachment L User Complaint Report (UCR) 
 Attachment M CONTRACTOR’s Obligation Under the Health Insurance 

Portability and Accountability Act (HIPAA) 
 Attachment N County of Los Angeles Policy on Doing Business with Small 

Business 
 
 1.5 The following words as used herein shall be construed to have the following 

meaning, unless otherwise apparent from the context in which they are used: 
 

A. “Children’s Social Worker (CSW)” – means Social Workers with the 
Department of Children and Family Services (DCFS) managing 
caseloads of children who are under the supervision and custody of 
DCFS. 

 
B. “Clinical Assessment” or “Clinical Evaluation” – means an integration of 

interview, background data, and results of psychological measures. 
 

C. “Clinical Interview” – means an interview using a standardized method 
which involves direct observation of applicant and inquires about the 
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applicant’s background, history, education, occupation, trauma, etc., in 
order to evaluate the qualifications and suitability of an applicant. 

 
D.  “Contract” – means an agreement executed between COUNTY and 

CONTRACTOR.  It sets forth the terms and conditions for the issuance 
and performance of Exhibit A, Statement of Work. 

 
E. “CONTRACTOR” – means the sole proprietor, partnership, or 

corporation that has entered into a contract with the COUNTY to perform 
or execute the work covered by Exhibit A, Statement of Work.  

 
F. “CONTRACTOR’s Program Director” (CPD) – means CONTRACTOR’s 

officer or employee responsible for administering the Contract in 
accordance with the Statement of Work. 

 
G. “COUNTY” – means the Department of Children and Family Services on 

behalf of the County of Los Angeles and its Board of Supervisors. 
 

H. “COUNTY’s Program Director” – means COUNTY representative 
responsible for CONTRACTOR’s day-to-day activities as related to this 
Contract and shall coordinate with COUNTY’s Program Manager and 
Program Monitor on a regular basis. 

 
I. “COUNTY’s Program Manager” (CPM) – means COUNTY representative 

responsible for daily management of contract operation and the oversight 
of monitoring activities, compliance with the requirements of the 
Contract, and the delivery of services. 

 
J. “Day” or “Days” – means whether singular or plural, whether with initial 

letter capitalized or not, shall mean calendar days, and not business or 
workday, unless otherwise specifically stated. 

 
K. “DCFS” - means COUNTY’s Department of Children and Family Services 

 
L. “Director” - means COUNTY’s Director of Children and Family Services 

or his or her authorized designee. 
 

M. “Evaluation Report” – means a concise summary of findings that states 
the results of clinical interview and psychological measures, and offers 
reasons for recommendation of disqualification. 

 
N. “Fiscal Year(s)” - means the twelve (12) month period beginning July 1st 

and ending the following June 30th. 
 

O. “Minnesota Multiphasic Personality Inventory-2” (MMPI 2) – means a 
measure to assess major symptoms of psychological and personal 
maladjustment, which also aids in identifying suitable candidates for 
high- risk public safety positions. 
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P. “Personal History Questionnaire” – means a questionnaire to inquire 
about the applicant’s demographic, background and history, which may 
also include information about traffic violations, arrests, drug uses, and 
gang affiliation. 

 
Q. “Performance Outcome Summary” (POS) – means a summary of the 

Contract outcome that will be evaluated by COUNTY to assure that 
CONTRACTOR meets contract performance standards.  

 
R. "Program" - means the work to be performed by CONTRACTOR as 

defined in Exhibit A, Statement of Work. 
 

S. “Quality Assurance” – means actions taken by the COUNTY such as 
monitoring, audit, etc., to ensure that the services listed on the Performance 
Outcome Summary meet the requirements of the SOW. 

 
T. “Quality Assurance Plan” (QAP) – The plan developed by the 

CONTRACTOR, which defines all necessary measures to be taken by the 
CONTRACTOR to assure that the quality of the service will meet the 
contract requirements regarding timeliness, accuracy, appearance, 
completeness, consistency, and conformity to the requirements set forth in 
the SOW.  It also indicates those actions, which will be taken by the 
CONTRACTOR to control the delivery of services in accordance with the 
requirements of the SOW. 

 
U. “Report of Classification” – means a report showing an applicant’s rating.  

A rating of Medical Classification “A” means qualified, whereas a rating of 
Medical Classification “D” means disqualified. 

 
V. “Sentence Completion Test” – means a projective measure where a 

stem is provided, and the applicant is supposed to finish the sentence to 
assess the applicant’s intellectual and reasoning capabilities.     

 
W. “16 Personality Factor” (16 PF) – means a questionnaire with 16 different 

scales used by psychologists and counselors to help determine a 
candidate’s occupation suitability and to assist personnel select the best 
suited candidates. 

 
X. “Subcontract” - means a contract by which a third party agrees to provide 

services or materials necessary to fulfill an original contract. 
 

Y. “User Complaint Report” (UCR) – means a report of psychological 
evaluation services used by DCFS users to report service discrepancies 
and/or failure to provide training as specified. 

 
22..00  PPAARRTTIIEESS  TTOO  TTHHEE  CCOONNTTRRAACCTT  
 

The parties to this Contract are the County of Los Angeles, hereinafter referred to as 
“COUNTY” and Millennium Multispecialty Medical Group, Inc., hereinafter referred to 
as “CONTRACTOR.” 
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33..00  TTEERRMM  AANNDD  TTEERRMMIINNAATTIIOONN    
  

3.1 The term of this Contract shall commence on February 16, 2007, or the date of 
approval by the Board of Supervisor, whichever is later and shall continue 
through February 15, 2008, unless terminated earlier or extended, in whole or in 
part, as provided in this Contract. 

 
3.2 The COUNTY shall have the sole option to extend the Contract term for up to 

two (2) additional one-year periods, for a maximum total Contract term of three 
(3) years.  Each such option and extension shall be exercised at the sole 
discretion of the Director, by written notice to CONTRACTOR, provided that 
approval of County’s Chief Administrative Office (CAO) is obtained prior to any 
such extension. 

 
3.3 CONTRACTOR shall notify COUNTY when this Contract is within six (6) 

months from the expiration of the term as provided for hereinabove.  Upon 
occurrence of this event, CONTRACTOR shall notify COUNTY, in the manner 
set forth in Part I, Section 7.0, Notices, of this Contract. 

 
44..00  CCOONNTTRRAACCTT  SSUUMM  
 

4.1     COUNTY and CONTRACTOR agree that this is a firm-fixed price contract.  
During the term of this Contract, COUNTY shall compensate CONTRACTOR 
for the services set forth in Exhibit A, Statement of Work, and at the rate of 
compensation set forth in Exhibit A-2, Bid Sheet Pricing Schedule. 

 
4.2     CONTRACTOR shall not be entitled to payment or reimbursement for any tasks 

or services performed, nor for any incidental or administrative expenses 
whatsoever incurred in or incidental to performance hereunder, except as 
specified herein.  Assumption or takeover of any of the CONTRACTOR’s duties, 
responsibilities, or obligations, or performance of same by any entity other than 
the CONTRACTOR, whether through assignment, subcontract, delegation, 
merger, buyout, or any other mechanism, with or without consideration for any 
reason whatsoever, shall occur only with the COUNTY’s express prior written 
approval. 

 
4.3     CONTRACTOR shall maintain a system of record keeping that will allow 

CONTRACTOR to determine when it has incurred seventy-five percent (75%) 
of the total contract authorization under this Contract.  Upon occurrence of this 
event, CONTRACTOR shall notify COUNTY, in the manner set forth in Part I, 
Section 7.0, Notices, of this Contract. 

 
4.4     CONTRACTOR shall have no claim against COUNTY for payment of any money 

or reimbursement, of any kind whatsoever, for any service provided by 
CONTRACTOR after the expiration or other termination of this Contract.  
Should CONTRACTOR receive any such payment, CONTRACTOR shall 
immediately notify COUNTY and shall immediately repay all such funds to 
COUNTY.  Payment by COUNTY for services rendered after 
expiration/termination of this Contract shall not constitute a waiver of 
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COUNTY’s right to recover such payment from CONTRACTOR.  This provision 
shall survive the expiration or other termination of this Contract. 

 
4.5     The total amount payable under this Contract if all options are exercised isThree 

Hundred Eight Thousand Four Hundred Dollars ($308,400.00), hereinafter 
referred to as “Maximum Contract Sum”.  The annual amount payable under 
this Contract for each of the contract years shall not exceed One Hundred Two 
Thousand Eight Hundred Dollars ($102,800.00), hereinafter referred to as 
“Maximum Annual Contract Sum”.   

 
4.6      CONTRACTOR has prepared and submitted to COUNTY a budget segregating 

direct and indirect costs and profit for the work to be performed by 
CONTRACTOR under this Contract, hereinafter referred to as “Budget”.  
Budgeted expenses shall be reduced by applicable CONTRACTOR revenues, 
which are identified thereon.  The line items shall provide sufficient detail to 
determine the quality and quantity of services to be delivered.  This Budget is 
attached hereto and incorporated by reference herein as Exhibit A-3, Line Item 
Budget. CONTRACTOR represents and warrants that the Budget is true and 
correct in all respects, and services shall be delivered hereunder in accordance 
with the Budget. In the event the Maximum Contract Sum is increased pursuant 
to Part II, Section 7.0, Changes and Amendments, hereof, CONTRACTOR shall 
prepare and submit an amended Budget. 

 
4.7      Time is of the essence with regards to CONTRACTOR’s performance of any 

tasks, deliverables, goods, services, or other work, as specified in this Contract, 
provided, however, the foregoing shall not be construed to limit or deprive a 
party of the benefits of any grace or use period allowed in this Contract. 

 
55..00  IINNSSUURRAANNCCEE  RREEQQUUIIRREEMMEENNTTSS  
 

5.1 General Insurance Requirements 
 

WWiitthhoouutt  lliimmiittiinngg  CCOONNTTRRAACCTTOORR’’ss  iinnddeemmnniiffiiccaattiioonn  ooff  tthhee  CCOOUUNNTTYY  aanndd  dduurriinngg  
tthhee  tteerrmm  ooff  tthhiiss  CCoonnttrraacctt,,  CCOONNTTRRAACCTTOORR  sshhaallll  pprroovviiddee  aanndd  mmaaiinnttaaiinn,,  aanndd  sshhaallll  
rreeqquuiirree  aallll  ooff  iittss  SSuubbccoonnttrraaccttoorrss  ttoo  mmaaiinnttaaiinn,,  tthhee  ffoolllloowwiinngg  pprrooggrraammss  ooff  iinnssuurraannccee  
ssppeecciiffiieedd  iinn  tthhiiss  CCoonnttrraacctt..    SSuucchh  iinnssuurraannccee  sshhaallll  bbee  pprriimmaarryy  ttoo  aanndd  nnoott  
ccoonnttrriibbuuttiinngg  wwiitthh  aannyy  ootthheerr  iinnssuurraannccee  oorr  sseellff--iinnssuurraannccee  pprrooggrraammss  mmaaiinnttaaiinneedd  bbyy  
CCOOUUNNTTYY..    SSuucchh  ccoovveerraaggee  sshhaallll  bbee  pprroovviiddeedd  aanndd  mmaaiinnttaaiinneedd  aatt  
CCOONNTTRRAACCTTOORR’’ss  oowwnn  eexxppeennssee.. 

 
5.1.1 Evidence of Insurance:  Prior to commencing services under this 

Contract, certificate(s) or other evidence of coverage satisfactory to 
COUNTY shall be delivered to: 

 
County of Los Angeles 
Department of Children and Family Services 
Contracts Administration 
Attention:  Contract Administrator 
425 Shatto Place, Room 400 
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Los Angeles, CA 90020 
 

 Such certificates or other evidence shall: 
 

5.1.1.1 Specifically identify this Contract; 
 
5.1.1.2 Clearly evidence all coverages required in this Contract; 

 
5.1.1.3 Contain the express condition that COUNTY is to be given 

written notice by mail at least thirty (30) Days in advance of 
cancellation for all policies evidenced on the certificate of 
insurance; 

 
5.1.2 Include copies of the additional insured endorsement to the commercial 

general liability policy, adding the COUNTY of Los Angeles, its Special 
Districts, its officials, officers and employees as insureds for all activities 
arising from this Contract; and 

 
5.1.3 Identify any deductibles or self-insured retentions for COUNTY’s 

approval.  The COUNTY retains the right to require the CONTRACTOR 
to reduce or eliminate such deductibles or self-insured retentions as they 
apply to the COUNTY, or, require CONTRACTOR to provide a bond 
guaranteeing payment of all such retained losses and related costs, 
including, but not limited to, expenses or fees, or both, related to 
investigations, claims administrations, and legal defense.  Such bond 
shall be executed by a corporate surety licensed to transact business in 
the State of California. 
 

5.1.4 Insurer Financial Ratings:  Insurance is to be provided by an insurance 
company acceptable to the COUNTY with an A.M. Best rating of not less 
than A:VII, unless otherwise approved by COUNTY. 

 
5.1.5 Failure to Maintain Coverage:  Failure by the CONTRACTOR to maintain 

the required insurance, or to provide evidence of insurance coverage 
acceptable to COUNTY, shall constitute a material breach of the 
Contract upon which COUNTY may immediately terminate or suspend 
this Contract.  COUNTY, at its sole option, may obtain damages from 
CONTRACTOR resulting from said breach.  Alternatively, COUNTY may 
purchase such required insurance coverage, and without further notice to 
CONTRACTOR, the COUNTY may deduct from sums due to the 
CONTRACTOR any premium costs advanced by the COUNTY for such 
insurance. 

 
5.1.6 Notification of Incidents, Claims or Suits:  CONTRACTOR shall report to 

COUNTY: 
 

5.1.6.1 Any accident or incident relating to services performed under 
this Contract which involves injury or property damage which 
may result in the filing of a claim or lawsuit against the 
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CONTRACTOR and/or the COUNTY.  Such report shall be 
made in writing within 24 hours of occurrence. 

5.1.6.2 Any third party claim or lawsuit filed against the 
CONTRACTOR arising from or related to services performed 
by the CONTRACTOR under this Contract. 

 
5.1.6.3 Any injury to a CONTRACTOR employee that occurs on 

COUNTY property.  This report shall be submitted on a 
COUNTY “Non-Employee Injury Report” to the COUNTY 
Contract Manager. 

 
5.1.6.4 Any loss, disappearance, destruction, misuse, or theft of any 

kind whatsoever of COUNTY property, monies or securities 
entrusted to the CONTRACTOR under the terms of this 
Contract. 

 
5.1.7 Compensation for COUNTY Costs:  In the event that the CONTRACTOR 

fails to comply with any of the indemnification or insurance requirements 
of this Contract, and such failure to comply results in any costs to the 
COUNTY, the CONTRACTOR shall pay full compensation for all costs 
incurred by COUNTY. 

 
5.1.8 Insurance Coverage Requirements for Subcontractors:  CONTRACTOR 

shall ensure any and all Subcontractors performing services under this 
Contract meet the insurance requirements of this Contract by either:   

 
5.1.8.1 CONTRACTOR providing evidence of insurance covering the 

activities of Subcontractors, or 
 

5.1.8.2 CONTRACTOR providing evidence submitted by 
Subcontractors evidencing that Subcontractors maintain the 
required insurance coverage.  COUNTY retains the right to 
obtain copies of evidence of Subcontractor insurance coverage 
at any time. 

 
5.2 Insurance Coverage Requirements: 

 
5.2.1 General Liability insurance (written on ISO policy form CG 00 01 or its 

equivalent) with limits of not less than the following: 
 

 General Aggregate:   $2 million 
 Products/Completed Operations Aggregate: $1 million 
 Personal and Advertising Injury:  $1 million 
 Each Occurrence:   $1 million 

 
5.2.2 Automobile Liability insurance (written on ISO policy form CA 00 01 or its 

equivalent) with a limit of liability of not less than one million dollars 
($1,000,000) for each accident.  Such insurance shall include coverage 
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for all “owned,” “hired” and “non-owned” vehicles, or coverage for “any 
auto.” 

 
5.2.3 Workers’ Compensation and Employer’s Liability insurance providing 

workers’ compensation benefits, as required by the Labor Code of the 
State of California or by any other state, and for which the 
CONTRACTOR is responsible.  If the CONTRACTOR’s employees will 
be engaged in maritime employment, coverage shall provide workers’ 
compensation benefits as required by the U.S. Longshore and Harbor 
Workers’ Compensation Act, Jones Act or any other federal law for which 
CONTRACTOR is responsible. 

 
In all cases, the above insurance also shall include Employers’ Liability 
coverage with limits of not less than the following: 

 
 Each Accident:   $1 million 
 Disease – policy limit:  $1 million 
 Disease – each employee:  $1 million 

 
5.2.4 Professional Liability: Insurance covering liability arising from any error, 

omission, negligent or wrongful act of the CONTRACTOR, its officers or 
employees with limits of not less than one million dollars ($1,000,000) 
per occurrence and three million dollars ($3,000,000) aggregate.  The 
coverage also shall provide an extended two-year reporting period 
commencing upon termination or cancellation of this Contract. 

 
66..00  IINNVVOOIICCEESS  AANNDD  PPAAYYMMEENNTTSS  

 
6.1 CONTRACTOR shall invoice the COUNTY only for providing the tasks, 

deliverables, goods, services, and other work specified in Exhibit A, Statement 
of Work and elsewhere hereunder.  The CONTRACTOR shall prepare invoices, 
which shall include the charges owed to the CONTRACTOR by the COUNTY 
under the terms of the Contract.  The CONTRACTOR’s payments shall be as 
provided in Exhibit A-2, Bid Sheet Pricing Schedule, and a list of the CSW 
candidates, identified by identification number, that have been provided with a 
Psychological Services Evaluation and the CONTRACTOR shall be paid only 
for the tasks, deliverables, goods, services, and other work approved in writing 
by the COUNTY.  If the COUNTY does not approve work in writing, no 
payments shall be due to the CONTRACTOR for that work. 

 
6.2 CONTRACTOR, with prior approval of COUNTY, may reallocate up to a 

maximum of five percent (5%) of the Maximum Annual Contract Sum for each 
year between the approved budget categories (i.e. personnel, employee 
benefits, supplies and expenses, equipment, travel and indirect costs).  Any 
subsequent budget modifications above the five percent (5%) maximum shall 
be agreed to by the parties and requested in writing by CONTRACTOR.  In any 
event, such revisions shall not result in any increase in the Maximum Contract 
Sum.  Such requests to COUNTY shall be addressed as follows: 
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County of Los Angeles,  
Department of Children and Family Services 
Attention:  John Spitz, Program Manager 
425 Shatto Place, Room 105 

   Los Angels, CA 90020 
 
  And a duplicate copy of the Budget modification request to: 
 

County of Los Angeles 
Department of Children and Family Services 
Attention:  Accounting Division, Contract Accounting Section 
425 Shatto Place, Room 204 
Los Angeles, California 90020 

 
6.3 CONTRACTOR’s invoices shall be priced in accordance with Exhibit A-2, Bid 

Sheet Pricing Schedule. 
 

6.4 CONTRACTOR’s invoices shall contain the information set forth in Exhibit A, 
Statement of Work, describing the tasks, deliverables, goods, services, work 
hours, and facility and/or other work for which payment is claimed. 

 
6.5 CONTRACTOR shall submit an invoice in arrears for services rendered in the 

previous month.  CONTRACTOR shall make its best efforts to submit all 
invoices within thirty (30) Days of the last day of the month in which the service 
was rendered.  Any invoice submitted more than thirty days after the last day of 
the month in which the services were rendered shall constitute a "past due 
invoice."  Past due invoices shall be submitted no later than sixty (60) Days 
after the last day of the month in which the services were rendered.  
Notwithstanding any other provision of this Contract, CONTRACTOR and 
COUNTY agree that the COUNTY shall have no obligation whatsoever to pay 
any past due invoices which are submitted more than sixty (60) Days after the 
last day of the month in which the services were rendered.  COUNTY may, in its 
sole discretion, pay some or all of a past due invoice which CONTRACTOR has 
submitted more than sixty (60) Days after the last day of the month in which 
services were rendered provided sufficient funds remain available under this 
Contract. These same time frames shall also apply to the submission of the 
CONTRACTOR's final invoice.   

 
6.6 All invoices under this Contract shall be submitted in duplicate to the following 

address: 
 
  CONTRACTOR shall send original invoices to: 
 

County of Los Angeles,  
DCFS, Personnel Office 
Attention: John Spitz, Program Manager 
425 Shatto Place, Room 105 

   Los Angeles, CA 90020  
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  And a duplicate copy of the invoices to: 
 

County of Los Angeles 
Department of Children and Family Services 
Attention:  Accounting Division, Contract Accounting Section  
425 Shatto Place, Room 204 
Los Angeles, California 90020 

 
6.7 All invoices submitted by the CONTRACTOR for payment must have the written 

approval of the COUNTY’s Program Manager prior to any payment thereof.  In 
no event shall the COUNTY be liable or responsible for any payment prior to 
such written approval.   

 
6.8 Expenditures made by CONTRACTOR in the operation of this Contract shall be 

in compliance and in conformity with the Title 48 of the Code of Federal 
Regulations (48 CFR), Part 31, and Office of Management and Budget (OMB) 
Circulars, A-87 and A-133.  CONTRACTOR is responsible for obtaining the 
most recent version of this Circular which is available online via the Internet at 
http://www.whitehouse.gov/omb/circulars/index.html. 

 
6.9 Payment to CONTRACTOR will be made in arrears on a monthly basis for 

services performed, provided that the CONTRACTOR is not in default under 
any provision of this Contract.  COUNTY has no obligation to pay for any work 
except those services expressly authorized by this Contract. 

 
6.10 In compliance with Internal Revenue Service (IRS) requirements, 

CONTRACTOR shall provide CONTRACTOR’s Tax Identification Number. 
 

6.11 CONTRACTOR is responsible for the accuracy of invoices submitted to 
COUNTY.  Further, it is the responsibility of CONTRACTOR to reconcile or 
otherwise correct inaccuracies or inconsistencies in the invoices submitted by 
CONTRACTOR and to notify COUNTY of any overpayments received by 
CONTRACTOR.  Overpayment received by CONTRACTOR, as determined by 
Program Manager, or designee, shall be returned to COUNTY by 
CONTRACTOR within thirty (30) Days of receiving notification of such 
overpayment from the COUNTY, or may be set off at COUNTY’s election 
against future payments due CONTRACTOR.  Notwithstanding any other 
provision of this Contract, CONTRACTOR shall return to COUNTY any and all 
payments, which exceed the Maximum Contract Sum.  Furthermore, 
CONTRACTOR shall return said payments within thirty (30) Days of receiving 
notification of overpayment from the COUNTY or immediately upon discovering 
such overpayment, whichever date is earlier. 

 
6.12 CONTRACTOR shall not be paid for expenditures beyond the Maximum 

Contract Sum, and CONTRACTOR agrees that COUNTY has no obligation, 
whatsoever, to pay for any expenditures by CONTRACTOR that exceed the 
Maximum Contract Sum. 

 

http://www.whitehouse.gov/omb/circulars/index.html
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77..00  NNOOTTIICCEESS  
 

7.1 All notices or demands required or permitted to be given or made under this 
Contract shall be given in writing by enclosing the same in a sealed envelope 
addressed to the intended party and by depositing such envelope with postage 
prepaid in the United States Post Office or any substation or public letterbox.  
All notices to COUNTY shall be sent in duplicate addressed to the following: 

 
County of Los Angeles 
Department of Children and Family Services 
Contracts Administration 
Attention:  Contract Administrator 
425 Shatto Place, Room 400 
Los Angeles, California 90020 

 
 All notices to CONTRACTOR shall be sent to CONTRACTOR 

 

Contractor:   Millennium Multispecialty Medical 

Group, Inc. 

Address: 1840 Hacienda Blvd. Suite 14 

City,State, Zip: La Puente, California 91744 

Attention: John Sedgh, M.D. 

Phone: (626) 918-6080 

Fax: (626) 918-6880 

 
or such other person and/or location as may hereinafter be designated in writing 
by the CONTRACTOR.  Addresses may be changed by either party giving ten 
(10) Days’ prior written notice thereof to the other party. 

 
7.2 All notices may also be given upon personal delivery to any person whose 

actual knowledge would be sufficient notice to CONTRACTOR.  Further, it is 
expressly understood that actual knowledge of an individual CONTRACTOR 
shall in any case be sufficient notice.  If the CONTRACTOR is a partnership or 
a corporation, actual knowledge of a partner, officer or member of the 
corporation, or of the managing agent regularly in charge of the work on behalf 
of CONTRACTOR, shall also be deemed sufficient. 

 
88..00  LLOOCCAALL  SSMMAALLLL  BBUUSSIINNEESSSS  EENNTTEERRPPRRIISSEE  PPRREEFFEERREENNCCEE  PPRROOGGRRAAMM    
 

This program does not apply to this contract. 
 
99..00  EEQQUUIIPPMMEENNTT  AANNDD  SSOOFFTTWWAARREE  
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CONTRACTOR and/or his/her staff who perform the psychological evaluation 
services, must have all equipment and software necessary to meet all the 
requirements of the contract, and specifically the capability to provide computerized 
scoring for the MMPI-2 and 16 PF tests. 

 
1100..00  OOFFFFIICCEE  LLOOCCAATTIIOONN    

 
CONTRACTOR must have office/offices located in Los Angles County to serve DCFS  
candidates, and shall be responsible for all office administration and operating costs 
and expenses as shown in Exhibit A-6.  CONTRACTOR who is doing business as a 
corporation must register with the State of California, Secretary of State.  
CONTRACTOR who is doing business as a sole proprietorship must file a Fictitious 
Business Name Statement with the County of Los Angeles.   
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Department of Children and Family Services - Contracts Administration 
PPAARRTT  IIII::  SSTTAANNDDAARRDD  TTEERRMMSS  AANNDD  CCOONNDDIITTIIOONNSS  
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County of Los Angeles - Department of Children and Family Services 
STANDARD TERMS AND CONDITIONS 

 
 
1.0      ADMINISTRATION OF CONTRACT – CONTRACTOR 

 
1.1 CONTRACTOR’s Program Director  
 

1.1.1 CONTRACTOR’s Program Director is designated in Attachment I, 
CONTRACTOR’s Administration. The CONTRACTOR shall notify the 
COUNTY in writing of any change in the name or address of the 
CONTRACTOR’s Program Director. 

 
1.1.2 CONTRACTOR’s Program Director shall be responsible for 

CONTRACTOR’s day-to-day activities as related to this Contract and 
shall coordinate with COUNTY’s Program Manager and Program Monitor 
on a regular basis. 

 
1.2 Approval of CONTRACTOR’s Staff  

 
COUNTY has the absolute right to approve or disapprove all of 
CONTRACTOR’s staff performing work hereunder and any proposed changes 
in CONTRACTOR’s staff, including, but not limited to, CONTRACTOR’s 
Program Director. 

 
1.3 CONTRACTOR’s Staff Identification 
 

1.3.1 CONTRACTOR shall provide all staff assigned to this Contract with a 
photo identification badge in accordance with COUNTY specifications.  
Specifications may change at the discretion of the COUNTY and 
CONTRACTOR will be provided new specifications as required. The 
format and content of the badge is subject to the COUNTY’s approval 
prior to the CONTRACTOR implementing the use of the badge.  
CONTRACTOR staff, while on duty or when entering a COUNTY facility 
or its grounds, shall prominently display the photo identification badge on 
the upper part of the body. 

  
1.3.2   CONTRACTOR shall notify the COUNTY within one business day when 

staff is terminated from working on this Contract.  CONTRACTOR shall 
retrieve and return an employee’s ID badge to the COUNTY on the next 
business day after the employee has terminated employment with the 
CONTRACTOR. 

  
1.3.3 If COUNTY requests the removal of CONTRACTOR’s staff, 

CONTRACTOR shall retrieve and return an employee’s ID badge to the 
COUNTY on the next business day after the employee has been 
removed from working on the COUNTY’s Contract. 

 
 



    

DCFS Contract – Part II: Standard Terms and Conditions          16 

1.4 Background and Security Investigations 
 

1.4.1 At any time prior to or during term of this Contract, the COUNTY may 
require that all CONTRACTOR staff performing work under this Contract 
undergo and pass, to the satisfaction of COUNTY, a background 
investigation, as a condition of beginning and continuing to work under 
this Contract.  COUNTY shall use its discretion in determining the 
method of background clearance to be used, up to and including a 
COUNTY performed fingerprint security clearance. The fees associated 
with obtaining the background information shall be at the expense of the 
CONTRACTOR, regardless if the CONTRACTOR’s staff passes or fails 
the background clearance investigation. 

 
1.4.2 COUNTY may request that CONTRACTOR’s staff be immediately 

removed from working on the COUNTY Contract at any time during the 
term of the Contract.  COUNTY will not provide to CONTRACTOR or to 
CONTRACTOR’s staff any information obtained through the COUNTY 
conducted background clearance. 

 
1.4.3 COUNTY may immediately deny or terminate facility access to 

CONTRACTOR’s staff who do not pass such investigation(s) to the  
satisfaction of the COUNTY whose background or conduct is 
incompatible with COUNTY facility access, at the sole discretion of the 
COUNTY. 

 
1.4.4 Disqualification, if any, of CONTRACTOR staff, pursuant to this Sub-

section 1.4 shall not relieve CONTRACTOR of its obligation to complete 
all work in accordance with the terms and conditions of this Contract. 

 
1.5 Confidentiality 
 

1.5.1 CONTRACTOR shall maintain the confidentiality of all records and 
information, including the terms and conditions of the Contract, events or 
circumstances which occur during the course of CONTRACTOR’s 
performance under the Contract, billings, COUNTY records, patient 
records, and other information obtained from the COUNTY under this 
Contract in accordance with all applicable federal, State or local laws, 
ordinances, regulations and directives relating to confidentiality. 
 

1.5.2 CONTRACTOR shall not reproduce, distribute, or disclose to any 
person or entity any information identifying, characterizing, or relating to 
any risk, threat, vulnerability, weakness, or problem regarding data 
security or maintenance in COUNTY’s computer systems, or to any 
safeguard, countermeasure, or contingency plan, policy or procedure for 
data security contemplated or implemented by COUNTY, without 
COUNTY’s prior written consent. 

 
  
 



    

DCFS Contract – Part II: Standard Terms and Conditions          17 

1.5.3 CONTRACTOR shall inform all of its directors, officers,  
shareholders, employees, agents and Subcontractors providing services 
hereunder of the confidentiality provisions of this Contract.   

   
1.5.4 CONTRACTOR shall cause each employee performing services 

covered by this Contract to sign and adhere to Attachment C, 
“CONTRACTOR’s Employee Acknowledgment and Confidentiality 
Agreement”. 

 
1.5.5 CONTRACTOR shall cause each non-employee performing 

services covered by this Contract to sign and adhere to  Attachment D, 
“CONTRACTOR’s Non-Employee Acknowledgment and Confidentiality 
Agreement”. 

  
1.5.6 CONTRACTOR shall notify COUNTY of any attempt to obtain 

confidential records through the legal process. 
 

1.5.7 CONTRACTOR agrees to notify COUNTY in writing within twenty- 
four (24) hours of any actual or suspected misuse, misappropriation, 
unauthorized disclosure of, or unauthorized access to Confidential 
Information that may come to CONTRACTOR’s attention, and that 
includes unauthorized access to CONTRACTOR’s computer or 
computers (including those of any Subcontractor involved in the 
Relationship) containing CONTRACTOR’s or COUNTY’s Confidential 
Information related to this Contract, including names and information of 
referred clients.  Unauthorized access may include a virus or worm that 
penetrates and gains access to a computer and places a back door or 
keystroke logger on it, or a directed hack/crack that gains access to and 
some control over a computer. 

  
1.5.8 CONTRACTOR shall comply with all applicable laws pertaining to 

confidentiality.  This shall include, but is not limited to, the confidentiality 
provisions of Section 827 and Section 10850 of the California Welfare 
and Institutions Code and MPP Division 19. 

 
2.0      ADMINISTRATION OF CONTRACT – COUNTY 
 

A listing of all COUNTY Administration referenced in the following Sub-sections is 
designated in Attachment J, COUNTY’s Administration.  The COUNTY shall notify the 
CONTRACTOR in writing of any change in the names or addresses shown. 
 
2.1 COUNTY’s Program Director 

 
Responsibilities of the COUNTY’s Program Director include:  
 
• ensuring that the objectives of this Contract are met; 
 
• making changes in the terms and conditions of this Contract in accordance 

with Part II, Section 7.0, Changes and Amendments; and 
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• providing direction to CONTRACTOR in the areas relating to COUNTY policy, 
information requirements, and procedural requirements 

 
2.2 COUNTY’s Program Manager 
 

The responsibilities of the COUNTY’s Program Manager include: 
 
• meeting with CONTRACTOR’s Program Manager on a regular basis; and 
 
• inspecting any and all tasks, deliverables, goods, services, or other work 

provided by or on behalf of CONTRACTOR. 
 

The COUNTY’s Program Manager is not authorized to make any changes in 
any of the terms and conditions of this Contract and is not authorized to further 
obligate COUNTY in any respect whatsoever. 

 
2.3 COUNTY’s Contract Program Monitor  

 
The COUNTY’s Program Monitor is responsible for overseeing the day-to-day 
administration of this Contract.  The Program Monitor reports to the COUNTY’s 
Program Manager.   

 
3.0 AMERICANS WITH DISABILITIES ACT (ADA) 
 

The CONTRACTOR agrees to abide by all applicable federal, State and local laws 
including the Americans with Disabilities Act (ADA) and its requirement to provide 
reasonable accommodations and auxiliary aids or services, unless compliance with the 
ADA would place an undue financial burden on, or would fundamentally alter the 
nature of, the CONTRACTOR’s program. 

 
4.0 ASSIGNMENT AND DELEGATION  
 

4.1 CONTRACTOR shall not assign its rights or delegate its duties under this 
Contract, or both, whether in whole or in part, without the prior written consent 
of COUNTY, in its discretion, and any attempted assignment or delegation 
without such consent shall be null and void.  For purposes of this Section 4.1, 
COUNTY consent shall require a written amendment to the Contract, which is 
formally approved and executed by the parties.  Any payments by COUNTY to 
any approved delegate or assignee on any claim under the Contract shall be 
deductible, at COUNTY’s sole discretion, against the claims, which 
CONTRACTOR may have against COUNTY. 

 
4.2 Shareholders, partners, members, or other equity holders of CONTRACTOR 

may transfer, sell, exchange, assign, or divest themselves of any interest they 
may have therein.  However, in the event any such sale, transfer, exchange, 
assignment, or divestment is effected in such a way as to give majority control 
of CONTRACTOR to any person(s), corporation, partnership, or legal entity 
other than the majority controlling interest therein at the time of execution of the 
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Contract, such disposition is an assignment requiring the prior written consent 
of COUNTY in accordance with applicable provisions of this Contract. 

 
4.3 Any assumption, assignment, delegation, or takeover of any of the 

CONTRACTOR’s duties, responsibilities, obligations, or performance of same 
by any entity other than the CONTRACTOR, whether through assignment, 
subcontract, delegation, merger, buyout, or any other mechanism, with or 
without consideration for any reason whatsoever without COUNTY’s express 
prior written approval, shall be a material breach of the Contract which may 
result in the termination of the Contract.  In the event of such termination, 
COUNTY shall be entitled to pursue the same remedies against 
CONTRACTOR as it could pursue in the event of default by CONTRACTOR. 

 
5.0 AUTHORIZATION WARRANTY 
 

The CONTRACTOR represents and warrants that the person executing this Contract 
for the CONTRACTOR is an authorized agent who has actual authority to bind the 
CONTRACTOR to each and every term, condition, and obligation of this Contract and 
that all requirements of the CONTRACTOR have been fulfilled to provide such actual 
authority.   

 
6.0 BUDGET REDUCTION     
 

In the event that the County’s Board of Supervisors adopts, in any fiscal year, a 
COUNTY Budget which provides for reductions in the salaries and benefits paid to the 
majority of COUNTY employees and imposes similar reductions with respect to 
COUNTY contracts, the COUNTY reserves the right to reduce its payment obligation 
correspondingly for that fiscal year and any subsequent fiscal year for services 
provided by the CONTRACTOR under this Contract.  The COUNTY’s notice to the 
CONTRACTOR regarding said reduction in payment obligation shall be provided 
within thirty (30) calendar Days of the Board’s approval of such actions.  The 
CONTRACTOR shall continue to provide all of the services set forth in this Contract. 

 
7.0 CHANGE NOTICES AND AMENDMENTS  
 

7.1       The COUNTY reserves the right to initiate Change Notices that do not affect  
 the scope, term, Contract Sum or payments. All such changes shall be 
 accomplished with an executed Change Notice signed by the CONTRACTOR 
 and by DCFS. 

 
7.2       For any change which affects the scope of work, term, Contract Sum, 

payments, or any term or condition included under this Contract, an 
amendment shall be prepared and executed by the County’s Board of 
Supervisors or the Director in the event the Director has the delegated authority 
to execute.  Approval of County Counsel must be obtained for any changes 
which affect the scope of work. 

 
7.3       The County’s Board of Supervisors or Chief Administrative Officer or designee 
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may require the addition and/or change of certain terms and conditions in the 
Contract during the term of this Contract.  The COUNTY reserves the right to 
add and/or change such provisions as required by the County’s Board of 
Supervisors or Chief Administrative Officer.  To implement such changes, an 
Amendment to the Contract shall be prepared and executed by the 
CONTRACTOR and by DCFS. 

 
7.4      The Director of DCFS or the County’s Board of Supervisors, may at his/her sole  

discretion, authorize extensions of time as defined in Part I, Section 3.2, Term 
and Termination, of this Contract.  The CONTRACTOR agrees that such 
extensions of time shall not change any other term or condition of this Contract 
during the period of such extensions.  To implement an extension of time, an 
amendment to the Contract shall be prepared and executed by the 
CONTRACTOR and by DCFS. 

 
8.0 CHILD ABUSE PREVENTION REPORTING 
 

8.1 CONTRACTOR agrees that the safety of the child will always be the first 
priority.  To ensure the safety of children, CONTRACTOR will immediately notify 
COUNTY and the Child Abuse Hotline whenever CONTRACTOR reasonably 
suspects that a child has been a victim of abuse and/or is in danger of future 
abuse.  The CONTRACTOR will remain with the child if imminent risk is 
present. 

 
8.2 CONTRACTOR shall ensure that all known or suspected instances of child 

abuse are reported to a child protection agency as defined in Section 11164, et. 
Seq. of the Penal Code.  This responsibility shall include: 

 
8.2.1 A requirement that all employees, consultants, or agents performing 

services under this Contract who are required by Penal Code, Section 
11166(a), to report child abuse, sign a statement that he or she knows of 
the reporting requirements and will comply with them. 

 
8.2.2 The establishment of procedures to ensure reporting even when 

employees, consultants or agents who are not required to report child 
abuse under California Penal Code Section 11166, gain knowledge of, or 
reasonably suspect that a child had been a victim of abuse or neglect. 

 
8.2.3 The assurance that all employees of CONTRACTOR and Subcontractors 

understand that the safety of the child is always the first priority. 
 
9.0 CONTRACTOR’S WARRANTY OF ADHERENCE TO COUNTY’S CHILD SUPPORT 

COMPLIANCE PROGRAM  
 

9.1 The CONTRACTOR acknowledges that the COUNTY has established a goal of 
ensuring that all individuals who benefit financially from the COUNTY through 
Contract are in compliance with their court-ordered child, family and spousal 
support obligations in order to mitigate the econnmic burden otherwise imposed 
upon the COUNTY and its taxpayers. 



    

DCFS Contract – Part II: Standard Terms and Conditions          21 

 
9.2 As required by the COUNTY’s Child Support Compliance Program (County 

Code Chapter 2.200) and without limiting the CONTRACTOR’s duty under this 
Contract to comply with all applicable provisions of law, the CONTRACTOR 
warrants that it is now in compliance and shall during the term of this Contract 
maintain in compliance with employment and wage reporting requirements as 
required by the Federal Social Security Act (42 USC Section 653a) and 
California Unemployment Insurance Code Section 1088.5, and shall implement 
all lawfully served wage and Earnings Withholding Orders or Child Support 
Services Department Notices of Wage and Earnings Assignment for Child 
Family or Spousal Support, pursuant to Code of Civil Procedure Section 
706.031 and Family Code Section 5246(b). 

 
10.0     COMMUNITY BUSINESS ENTERPRISES PROGRAM 
 

In accordance with COUNTY policy, CONTRACTOR has submitted a true and 
correct copy of the Certification Application, which is attached as Attachment B. 
 

11.0   COMPLAINTS  
 

11.1 CONTRACTOR shall develop, maintain, and operate procedures for receiving, 
investigating and responding to complaints. 

 
11.2 Within five (5) business days after Contract effective date, CONTRACTOR shall 

provide the COUNTY with the CONTRACTOR’s policy for receiving, 
investigating and responding to user complaints. 

 
11.2.1    The COUNTY will review the CONTRACTOR’s policy and provide the 

   CONTRACTOR with approval of said plan or with requested changes. 
 
11.2.2    If the COUNTY request changes in the CONTRACTOR’s policy, the 

CONTRACTOR shall make such changes and resubmit the plan with 
five (5) business days. 

 
11.2.3    If at any time, the CONTRACTOR wishes to change the 

CONTRACTOR’s policy, the CONTRACTOR shall submit proposed 
changes to the COUNTY for approval before implementation. 

 
11.3 CONTRACTOR shall preliminarily investigate all complaints and notify the 

COUNTY’s Program Manager of the status of the investigation within five (5) 
business Days of receiving the complaint. 

 
11.4 When complaints cannot be resolved informally, a system of follow-through shall 

be instituted which adheres to formal plans for specific actions and strict time 
deadlines. 

 
11.5 Copies of all written responses shall be sent to the COUNTY’s Program 

Manager within three (3) business Days of mailing to the complainant. 
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12.0 COMPLIANCE WITH APPLICABLE LAWS 
 

12.1 CONTRACTOR shall conform to and abide by all applicable Municipal, 
COUNTY, State and Federal laws and regulations, court rules, ordinances, and 
directives, and all provisions required thereby to be included in this Contract are 
hereby incorporated herein by reference insofar as the same or any of them are 
applicable.  This includes compliance with mandatory standards and policies 
relating to energy efficiency in the State Energy Conservation Plan (Title 24, 
California Administrative Code) and compliance with Section 306 of the Clean 
Air Act (42 USC 1857(h)), Section 508 of the Clean Water Act (33 USC 1368), 
Executive Order 11738 and Environmental Protection Agency regulations (40 
CFR Part 15).  Insofar as permits and/or licenses are required for the 
prescribed services and/or any construction authorized herein, the same must 
be obtained from the regulatory agency having jurisdiction thereover. 

 
12.1.1    CONTRACTOR acknowledges that this Contract will be funded, in 

part, with federal funds; therefore, CONTRACTOR agrees that it shall 
comply with all applicable federal laws and regulations pertaining to 
such federal funding.  Said federal laws and regulations include, but 
are not limited to, 45 CFR Section 92.36, et seq.  

 
12.1.2    CONTRACTOR shall comply with all applicable laws pertaining to 

confidentiality.  This shall include but is not limited to the confidentiality 
provisions of Section 827 and Section 10850 of the California Welfare 
and Institutions Code and MPP Division 19. 

 
12.1.3    CONTRACTOR agrees to comply fully with the terms of Executive 

Order 11246, entitled Equal Employment Opportunity as amended by 
Executive Order 11375, and as supplemented by Department of Labor 
Regulations (41 CFR Part 60). 

 
12.2 Failure by CONTRACTOR to comply with such laws and regulations shall be a 

material breach of this Contract and may result in termination of this Contract. 
 

12.3 CONTRACTOR shall indemnify and hold harmless the COUNTY from and 
against any and all liability, damages, costs, and expenses, including, but not 
limited to, defense costs and attorneys’ fees, arising from or related to any 
violation on the part of the CONTRACTOR or its employees, agents, or 
Subcontractors of any such laws, rules, regulations, ordinances, or directives. 

 
13.0 COMPLIANCE WITH CIVIL RIGHTS LAWS 
 

CONTRACTOR hereby assures that it will comply with Subchapter VI of the Civil 
Rights Act of 1964, 42 USC Sections 2000 (e) (1) through 2000 (e) (17), to the end 
that no person shall, on the grounds of race, creed, color, sex, religion, ancestry, age, 
condition of physical handicap, marital status, political affiliation, or national origin, be 
excluded from participation in, be denied the benefits of, or be otherwise subjected to 
discrimination under this Contract or under any project, program, or activity supported 
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by this Contract. CONTRACTOR shall comply with Attachment A, Contractor’s Equal 
Employment Opportunity (EEO) Certification. 

 
14.0 COMPLIANCE WITH JURY SERVICE PROGRAM 

 
TThhiiss  CCoonnttrraacctt  iiss  ssuubbjjeecctt  ttoo  tthhee  pprroovviissiioonnss  ooff  tthhee  CCOOUUNNTTYY’’ss  oorrddiinnaannccee  eennttiittlleedd  
CCoonnttrraaccttoorr  EEmmppllooyyeeee  JJuurryy  SSeerrvviiccee  ((““JJuurryy  SSeerrvviiccee  PPrrooggrraamm””))  aass  ccooddiiffiieedd  iinn  SSeeccttiioonnss  
22..220033..001100  tthhrroouugghh  22..220033..009900  ooff  tthhee  LLooss  AAnnggeelleess  CCoouunnttyy  CCooddee,,  aa  ccooppyy  ooff  wwhhiicchh  iiss  
aattttaacchheedd  hheerreettoo  aass  AAttttaacchhmmeenntt  GG,,  aanndd  iinnccoorrppoorraatteedd  bbyy  rreeffeerreennccee  iinnttoo  aanndd  mmaaddee  aa  ppaarrtt  
ooff  tthhiiss  CCoonnttrraacctt..  
 
14.1 Written Employee Jury Service Policy 

 
14.1.1    Unless CONTRACTOR has demonstrated to the COUNTY’s 

satisfaction either that CONTRACTOR is not a “Contractor” as defined 
under the Jury Service Program (Section 2.203.020 of the County 
Code) or that CONTRACTOR qualifies for an exception to the Jury 
Service Program (Section 2.203.070 of the County Code), 
CONTRACTOR shall have and adhere to a written policy that provides 
that its Employees shall receive from the CONTRACTOR, on an annual 
basis, no less than five (5) Days of regular pay for actual jury service.  
The policy may provide that Employees deposit any fees received for 
such jury service with the CONTRACTOR or that the CONTRACTOR 
deduct from the Employee’s regular pay the fees received for jury 
service. 

 
14.1.2    For purposes of this Section, “Contractor” means a person, 

partnership, corporation or other entity which has a contract with the 
COUNTY or a subcontract with a COUNTY contractor and has 
received or will receive an aggregate sum of Fifty Thousand Dollars 
($50,000) or more in any 12-month period under one or more COUNTY 
contracts or subcontracts.  “Employee” means any California resident 
who is a full time employee of CONTRACTOR.  “Full time” means forty 
(40) hours or more worked per week, or a lesser number of hours if: 1) 
the lesser number is a recognized industry standard as determined by 
the COUNTY, or 2) CONTRACTOR has a long-standing practice that 
defines the lesser number of hours as full-time.  Full-time employees 
providing short-term, temporary services of ninety (90) Days or less 
within a 12-month period are not considered full-time for purposes of 
the Jury Service Program.  If CONTRACTOR uses any Subcontractor 
to perform services for the COUNTY under this Contract, the 
Subcontractor shall also be subject to the provisions of this Section 
14.0.  The provisions of this Sub-section 14.1.2 shall be inserted into 
any such subcontract contract and a copy of the Jury Service Program 
shall be attached to the agreement.  

 
14.1.3    If CONTRACTOR is not required to comply with the Jury Service 

Program when the Contract commences, CONTRACTOR shall have a 
continuing obligation to review the applicability of its “exception status” 
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from the Jury Service Program, and CONTRACTOR shall immediately 
notify COUNTY if CONTRACTOR at any time either comes within the 
Jury Service Program’s definition of “Contractor” or if CONTRACTOR 
no longer qualifies for an exception to the Jury Service Program.  In 
either event, CONTRACTOR shall immediately implement a written 
policy consistent with the Jury Service Program.  The COUNTY may 
also require, at any time during the term of this Contract and at its sole 
discretion, that CONTRACTOR demonstrate to the COUNTY’s 
satisfaction that CONTRACTOR either continues to remain outside of 
the Jury Service Program’s definition of “Contractor” and/or that 
CONTRACTOR continues to qualify for an exception to the Program. 

 
14.1.4    CONTRACTOR’s violation of Section 14.0 of this Contract may 

constitute a material breach of this Contract.  In the event of such 
material breach, COUNTY may, in its sole discretion, terminate the 
Contract and/or bar CONTRACTOR from the award of future COUNTY 
contracts for a period of time consistent with the seriousness of the 
breach. 

 
15.0 CONDUCT OF PROGRAM 
 

CONTRACTOR shall abide by all terms and conditions imposed and required by this 
Contract and shall comply with all subsequent revisions, modifications, and 
administrative and statutory changes made by the State, and all applicable provisions 
of State and Federal regulations.  Failure by CONTRACTOR to comply with 
provisions, requirements or conditions of this Contract, including but not limited to 
performance documentation, reporting and evaluation requirements, shall be a 
material breach of this Contract and may result in the withholding of payments, 
financial penalties, and/or termination as stated herein. 

 
16.0 CONFLICT OF INTEREST 
 

16.1 No COUNTY employee whose position in COUNTY enables such employee to 
influence the award of this Contract or any competing Contract, and no spouse 
or economic dependent of such employee, shall be employed in any capacity by 
CONTRACTOR or have any other direct or indirect financial interest in this 
Contract.  No officer or employee of CONTRACTOR who may financially benefit 
from the performance of work hereunder shall in any way participate in 
COUNTY’s approval, or ongoing evaluation of such work, or in any way attempt 
to unlawfully influence COUNTY’s approval or ongoing evaluation of such work. 

 
16.2 CONTRACTOR shall comply with all conflict of interest laws, ordinances, and 

regulations now in effect or hereafter to be enacted during the term of this 
Contract.  CONTRACTOR warrants that it is not now aware of any facts that 
create a conflict of interest.  If CONTRACTOR hereafter becomes aware of any 
facts that might reasonably be expected to create a conflict of interest, it shall 
immediately make full written disclosure of such facts to COUNTY.  Full written 
disclosure shall include, but is not limited to, identification of all persons 
implicated and complete description of all relevant circumstances.  Failure to 
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comply with the provisions of this Section shall be a material breach of this 
Contract. 

 
17.0 CONSIDERATION OF GREATER AVENUES FOR INDEPENDENCE (GAIN) OR 

GENERAL RELIEF OPPORTUNITIES FOR WORK (GROW) PARTICIPANTS FOR 
EMPLOYMENT 

 
17.1 Should CONTRACTOR require additional or replacement personnel after the 

effective date of this Contract, CONTRACTOR shall give consideration for any 
such employment openings to participants in the COUNTY’s Department of 
Public Social Services’ Greater Avenues for Independence (GAIN) Program or 
General Relief Opportunities for Work (GROW) Program who meet 
CONTRACTOR’s minimum qualifications for the open position.  For this 
purpose, consideration shall mean that the CONTRACTOR will interview 
qualified candidates.  The COUNTY will refer GAIN/GROW participants, by job 
category, to CONTRACTOR. 

 
17.2 In the event that both laid-off COUNTY employees and GAIN/GROW 

participants are available for hiring, COUNTY employees shall be given first 
priority.   

 
18.0 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR LAYOFFS 

OR ON REEMPLOYMENT LIST      
 

Should CONTRACTOR require additional or replacement personnel after the effective 
date of this Contract to perform the services set forth herein, CONTRACTOR shall 
give first consideration for such employment openings to qualified permanent 
COUNTY employees who are targeted for layoff or qualified former COUNTY 
employees who are on a reemployment list during the life of this Contract. 

 
19.0 CONTRACT ACCOUNTING AND FINANCIAL REPORTING 
 

19.1 CONTRACTOR shall establish and maintain an accounting system including 
internal controls and financial reporting, which shall meet the minimum 
requirements for Contract Accounting as described in Attachment E, Auditor-
Controller Contract Accounting and Administration Handbook. 

 
19.2 CONTRACTOR shall maintain supporting documentation for all accruals 

reported.  Accruals which are not properly supported may be disallowed upon 
audit. 

 
20.0 CONTRACTOR RESPONSIBILITY AND DEBARMENT 
 

20.1 A responsible contractor is a contractor who has demonstrated the attribute of 
trustworthiness, as well as quality, fitness, capacity and experience to 
satisfactorily perform the contract.  It is the COUNTY’s policy to conduct 
business only with responsible contractors.   
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20.2 The CONTRACTOR is hereby notified that, in accordance with Chapter 2.202 of 
the County Code, if the COUNTY acquires information concerning the 
performance of the CONTRACTOR on this or other contracts which indicates 
that the CONTRACTOR is not responsible, the COUNTY may, in addition to 
other remedies provided in the Contract, debar the CONTRACTOR from 
bidding or proposing on, or being awarded, and/or performing work on 
COUNTY contracts for a specified period of time, which generally will not 
exceed five years but may exceed five years or be permanent if warranted by 
the circumstances, and terminate any or all existing contracts the 
CONTRACTOR may have with the COUNTY. 

 
20.3 The COUNTY may debar a Contractor if the Board of Supervisors, finds in its 

discretion, that the Contractor has done any of the following: (1) violated a term 
of a contract with the COUNTY or a nonprofit corporation created by the 
COUNTY; (2) committed an act or omission which negatively reflects on the 
CONTRACTOR’s quality, fitness or capacity to perform a contract with the 
COUNTY, any other public entity, or a nonprofit corporation created by the 
COUNTY, or engaged in a pattern or practice which negatively reflects on 
same; (3) committed an act or offense which indicates a lack of business 
integrity or business honesty, or (4) made or submitted a false claim against the 
COUNTY or any other public entity. 

 
20.4 If there is evidence that the CONTRACTOR may be subject to debarment, the 

Department will notify the CONTRACTOR in writing of the evidence, which is 
the basis for the proposed debarment and will advise the CONTRACTOR of the 
scheduled date for a debarment hearing before the Contractor Hearing Board. 

 
20.5 The Contractor Hearing Board will conduct a hearing where evidence on the 

proposed debarment is presented.  The CONTRACTOR and/or the 
CONTRACTOR’s representative shall be given an opportunity to submit 
evidence at that hearing.  After the hearing, the Contractor Hearing Board shall 
prepare a tentative proposed decision, which shall contain a recommendation 
regarding whether the CONTRACTOR should be debarred, and if so, the 
appropriate length of time of the debarment.  The CONTRACTOR and the 
Department shall be provided an opportunity to object to the tentative proposed 
decision prior to its presentation to the Board of Supervisors.   

 
20.6 After consideration of any objections or if no objections are submitted, a record 

of the hearing, the proposed decision and any other recommendation of the 
Contractor Hearing Board shall be presented to the Board of Supervisors.  The 
Board of Supervisors shall have the right to modify, deny, or adopt the 
proposed decision and recommendation of the Contractor Hearing Board.   

 
20.7 If a CONTRACTOR has been debarred for a period longer than five years, that 

CONTRACTOR may, after the debarment has been in effect for at least five 
years, submit a written request for review of the debarment determination to 
reduce the period of debarment or terminate the debarment.  The COUNTY 
may, in its discretion, reduce the period of debarment or terminate the 
debarment if it finds that the CONTRACTOR has adequately demonstrated one 
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or more of the following: (1) elimination of the grounds for which the debarment 
was imposed; (2) a bona fide change in ownership or management; (3) material 
evidence discovered after debarment was imposed; or (4) any other reason that 
is in the best interests of the COUNTY. 

 
20.8 The Contractor Hearing Board will consider a request for review of a debarment 

determination only where: (1) the CONTRACTOR has been debarred for a 
period longer than five years; (2) the debarment has been in effect for at least 
five years; and (3) the request is in writing, states one or more of the grounds 
for reduction of the debarment period or termination of the debarment, and 
includes supporting documentation.  Upon receiving an appropriate request, the 
Contractor Hearing Board will provide notice of the hearing on the request.  At 
the hearing, the Contractor Hearing Board shall conduct a hearing where 
evidence on the proposed reduction of debarment period or termination of 
debarment is presented.  This hearing shall be conducted and the request for 
review decided by the Contractor Hearing Board pursuant to the same 
procedures as for a debarment hearing. 

 
20.8.1    The Contractor Hearing Board’s proposed decision shall contain a 

recommendation on the request to reduce the period of debarment or 
terminate the debarment.  The Contractor Hearing Board shall present 
its proposed decision and recommendation to the Board of 
Supervisors.  The Board of Supervisors shall have the right to modify, 
deny, or adopt the proposed decision and recommendation of the 
Contractor Hearing Board.

 
20.9 These terms shall also apply to Subcontractors of COUNTY Contractors. 

 
21.0 CONTRACTOR'S   CHARITABLE ACTIVITIES COMPLIANCE 
 

The Supervision of Trustees and Fundraisers for Charitable Purposes Act regulates 
entities receiving or raising charitable contributions. The "Nonprofit Integrity Act of 
2004" (SB 1262, Chapter 919) increased Charitable Purposes Act requirements. By 
requiring CONTRACTORS to complete the certification in Attachment K the County 
seeks to ensure that all COUNTY CONTRACTORs which receive or raise charitable 
contributions comply with California law in order to protect the COUNTY and its 
taxpayers. A CONTRACTOR which receives or raises charitable contributions without 
complying with its obligations under California law commits a material breach 
subjecting it to either contract termination or debarment proceedings or both. (County 
Code Chapter 2.202). 

 
22.0 CONTRACTOR’S OBLIGATIONS AS A BUSINESS ASSOCIATE UNDER HEALTH 

INSURANCE PORTABILITY & ACCOUNTABILITY ACT OF 1996 (HIPAA) 
 

The COUNTY is subject to the Administrative Simplification requirements of the federal 
Health Insurance Portability and Accountability Act of 1996 (HIPAA).  Under this 
Contract, CONTRACTOR provides services to the COUNTY and the CONTRACTOR 
receives, has access to, and/or creates Protected Health Information as defined in 
Attachment M in order to provide those services.  The COUNTY and the 
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CONTRACTOR therefore agree to the terms of Attachment M, CONTRACTOR’s 
Obligations Under HIPAA. 

 
23.0 CONTRACTOR’S WORK 
 

23.1 Pursuant to the provisions of this Contract, CONTRACTOR shall fully perform, 
complete and deliver on time, all tasks, deliverables, services and other work as 
more fully set forth in Exhibit A, Statement of Work.   

 
23.2 If the CONTRACTOR provides any tasks, deliverables, goods, services, or 

other work, other than as specified in this Contract, the same shall be deemed 
to be a gratuitous effort on the part of the CONTRACTOR, and the 
CONTRACTOR shall have no claim whatsoever against the COUNTY. 

 
24.0 COUNTY’S QUALITY ASSURANCE PLAN 
 

The COUNTY or its agent will evaluate CONTRACTOR’s performance under this 
Contract on not less than an annual basis.  Such evaluation will include assessing the 
CONTRACTOR’s compliance with all contract terms and conditions and performance 
standards.  CONTRACTOR deficiencies which COUNTY determines are severe or 
continuing and that may place performance of the Contract in jeopardy if not corrected 
will be reported to the Board of Supervisors.  The report will include 
improvement/corrective action measures taken by the COUNTY and CONTRACTOR.  
If improvement does not occur consistent with the corrective action measures, the 
COUNTY may terminate this Contract or impose other penalties as specified in this 
Contract. 

 
25.0 CRIMINAL CLEARANCES 
 

25.1 For the safety and welfare of the children to be served under this Contract, 
CONTRACTOR agrees, as permitted by law, to ascertain arrest and conviction 
records for all current and prospective employees, independent contractors, 
volunteers or Subcontractors who may come in contact with children in the 
course of their work, volunteer activity or performance of the subcontract and 
shall maintain such records in the file of each such person. 

 
25.2 CONTRACTOR shall immediately notify COUNTY of any arrest and/or 

subsequent conviction, other than for minor traffic offenses, of any employee, 
independent contractor, volunteer staff or Subcontractor who may come in 
contact with children while providing services under this Contract when such 
information becomes known to CONTRACTOR. 

 
25.3 CONTRACTOR agrees not to engage or continue to engage the services of any 

person convicted of any crime involving harm to children, or any crime involving 
conduct inimical to the health, morals, welfare or safety of others, including but 
not limited to the offenses specified in Health and Safety Code, Section 11590 
(offenses requiring registration as a controlled substance offender) and those 
crimes listed in the Penal Code which involve murder, rape, kidnap, abduction, 
assault and lewd and lascivious acts.  
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26.0 EMPLOYEE BENEFITS AND TAXES 
 

26.1 CONTRACTOR shall be solely responsible for providing to, or on behalf of its 
employees, all legally required salaries, wages, benefits, or other 
compensation. 

 
26.2 COUNTY shall have no liability or responsibility for any taxes, including, without 

limitation, sales, income, employee withholding and/or property taxes which 
may be imposed in connection with or resulting from this Contract or 
CONTRACTOR’s performance hereunder. 

 
27.0 EMPLOYMENT ELIGIBILITY VERIFICATION 
 

CONTRACTOR warrants that it fully complies with all Federal and State statutes and 
regulations regarding employment of aliens and others, and that all its employees 
performing work under this Contract meet the citizenship or alien status requirements 
set forth in Federal and State statutes and regulations.  CONTRACTOR shall obtain, 
from all employees performing work hereunder, all verification and other 
documentation of employment eligibility status required by Federal and State statutes 
and regulations including but not limited to, the Immigration Reform and Control Act of 
1986, (P.L. 99-603), or as they currently exist and as they may be hereafter amended.  
CONTRACTOR shall retain such documentation of all covered employees for the 
period prescribed by law.  CONTRACTOR shall indemnify, defend, and hold harmless, 
the COUNTY, its agents, officers and employees from employer sanctions and any 
other liability which may be assessed against the CONTRACTOR or the COUNTY or 
both in connection with any alleged violation of Federal or State statutes or regulations 
pertaining to the eligibility for employment of any persons performing work under this 
Contract. 

 
28.0 EVENTS OF DEFAULT 
 

28.1 Default for Non-Performance 
 

COUNTY may terminate the whole or any part of this Contract if either of the 
following circumstances exists: 

 
28.1.1    CONTRACTOR has made a misrepresentation of any required 

element in the bid/proposal submitted in response to the Invitation for 
Bids/Request for Proposals, if any; or 

 
28.1.2    CONTRACTOR fails to comply with or perform any provision of this 

Contract or fails to make progress so as to endanger performance of 
any term of this Contract. 

 
28.2 Default for Insolvency 

 
COUNTY may terminate this Contract for default for insolvency in the event of 
the occurrence of any of the following: 
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28.2.1    Insolvency of CONTRACTOR.  CONTRACTOR shall be deemed 

   insolvent if it has ceased to pay its debts in the ordinary course of 
   business or cannot pay its debts as they become due, whether it has 
   filed for bankruptcy or not, and whether insolvent within the meaning of 
   the Federal Bankruptcy Law or not;  

 
28.2.2    The filing of a voluntary petition in bankruptcy; 

 
28.2.3    The appointment of a Receiver or Trustee for CONTRACTOR; 

 
28.2.4    The execution by CONTRACTOR of an assignment for the benefit of 

               creditors. 
 

28.3 Other Events of Default 
 

Determination by the COUNTY, the State Fair Employment Commission, or the 
Federal Equal Employment Opportunity Commission of discrimination having 
been practiced by CONTRACTOR in violation of State and/or Federal laws 
thereon. 

 
29.0 FAIR LABOR STANDARDS  
 

The CONTRACTOR shall comply with all applicable provisions of the Federal Fair 
Labor Standards Act and shall indemnify, defend, and hold harmless the COUNTY and 
its agents, officers, and employees from any and all liability, including, but not limited 
to, wages, overtime pay, liquidated damages, penalties, court costs, and attorneys’ 
fees arising under any wage and hour law, including, but not limited to, the Federal 
Fair Labor Standards Act, for work performed by the CONTRACTOR’s employees for 
which the COUNTY may be found jointly or solely liable. 

 
30.0 FIXED ASSETS 

 
TTiittllee  ttoo  aallll  ffiixxeedd  aasssseettss  ppuurrcchhaasseedd  wwiitthh  CCOOUUNNTTYY  ffuunnddss  ddeessiiggnnaatteedd  bbyy  tthhee  CCOOUUNNTTYY  ffoorr  
tthhaatt  ppuurrppoossee  uunnddeerr  tthhiiss  CCoonnttrraacctt  sshhaallll  rreemmaaiinn  wwiitthh  CCOOUUNNTTYY..    AA  ““FFiixxeedd  AAsssseett””  iiss  
ddeeffiinneedd  hheerreeuunnddeerr  aass  aannyy  eeqquuiippmmeenntt  ccoossttiinngg  FFiivvee  TThhoouussaanndd  DDoollllaarrss  (($$55,,000000))  oorr  mmoorree,,  
wwiitthh  aa  uusseeffuull  lliiffee  ooff  mmoorree  tthhaann  ttwwoo  yyeeaarrss..    SSuucchh  aasssseettss  sshhaallll  bbee  mmaaiinnttaaiinneedd  aanndd  
rreeppaaiirreedd  bbyy  CCOONNTTRRAACCTTOORR  dduurriinngg  tthhee  tteerrmm  ooff  tthhiiss  CCoonnttrraacctt..    CCOONNTTRRAACCTTOORR  sshhaallll  
pprroovviiddee  aann  aaccccoouunnttiinngg  ooff  ssuucchh  aasssseettss  aatt  tthhee  tteerrmmiinnaattiioonn  oorr  eexxppiirraattiioonn  ooff  tthhiiss  CCoonnttrraacctt  
aanndd  sshhaallll  ddeelliivveerr  ssaammee  ttoo  CCOOUUNNTTYY  uuppoonn  CCOOUUNNTTYY’’ss  wwrriitttteenn  rreeqquueesstt..    CCOONNTTRRAACCTTOORR  
sshhaallll  hhaavvee  tthhee  ooppttiioonn  uuppoonn  tthhee  eexxppiirraattiioonn  oorr  tteerrmmiinnaattiioonn  ooff  tthhee  CCoonnttrraacctt  ttoo  aaccqquuiirree  ssuucchh  
aasssseettss  aatt  aa  pprriiccee  ttoo  bbee  mmuuttuuaallllyy  aaggrreeeedd  uuppoonn  bbyy  CCOOUUNNTTYY  aanndd  CCOONNTTRRAACCTTOORR..  

 
31.0 FORMER FOSTER YOUTH CONSIDERATION 
 

31.1 Should CONTRACTOR require additional or replacement personnel after the 
effective date of this Contract to perform services set forth herein, 
CONTRACTOR shall give consideration (after COUNTY employees, and 
GAIN/GROW participants as described in Part II, Sections 18.0 and 17.0, 
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respectively) for any such position(s) to qualified former foster youth.  
CONTRACTOR shall notify COUNTY of any new or vacant positions(s) within 
CONTRACTOR’s firm by sending via U.S. mail or facsimile, a list denoting any 
position(s) for which hiring is anticipated to: 

 
County of Los Angeles 
Department of Children and Family Services 

 Attention: Division Chief, Emancipation Services Division 
 3530 Wilshire Blvd., Suite 400 
 Los Angeles, CA  90010 
 FAX: (213) 637-0036 
 

31.2 The notice sent by CONTRACTOR must indicate the position(s)/title(s) for 
vacant or new employment opportunity, description of same, 
requirements/qualifications for position(s), anticipated pay rate or salary 
schedule, the location where application(s)/requests for application(s) may be 
sent, final date of acceptance for applications, and any special circumstances 
relevant to the hiring procedure for said position(s). 

 
31.3 CONTRACTOR is exempt from the provisions of this Section 31.0 if it is a 

governmental entity. 
 
32.0 GOVERNING LAW, JURISDICTION, AND VENUE 
 

This Contract shall be governed by, and construed in accordance with, the laws of the 
State of California.  The CONTRACTOR agrees and consents to the exclusive 
jurisdiction of the courts of the State of California for all purposes regarding this 
Contract and further agrees and consents that venue of any action brought hereunder 
shall be exclusively in the County of Los Angeles. 

 
33.0 INDEMNIFICATION 

 
CCOONNTTRRAACCTTOORR  sshhaallll  iinnddeemmnniiffyy,,  ddeeffeenndd  aanndd  hhoolldd  hhaarrmmlleessss  tthhee  CCOOUUNNTTYY,,  iittss  SSppeecciiaall  
DDiissttrriiccttss,,  eelleecctteedd  aanndd  aappppooiinntteedd  ooffffiicceerrss,,  eemmppllooyyeeeess,,  aanndd  aaggeennttss  ffrroomm  aanndd  aaggaaiinnsstt  aannyy  
aanndd  aallll  lliiaabbiilliittyy,,  iinncclluuddiinngg  bbuutt  nnoott  lliimmiitteedd  ttoo,,  ddeemmaannddss,,  ccllaaiimmss,,  aaccttiioonnss,,  ffeeeess,,  ccoossttss,,  aanndd  
eexxppeennsseess  ((iinncclluuddiinngg  aattttoorrnneeyy  aanndd  eexxppeerrtt  wwiittnneessss  ffeeeess)),,  aarriissiinngg  ffrroomm  oorr  ccoonnnneecctteedd  wwiitthh  
CCOONNTTRRAACCTTOORR’’ss  aaccttss  aanndd//oorr  oommiissssiioonnss  aarriissiinngg  ffrroomm  aanndd//oorr  rreellaattiinngg  ttoo  tthhiiss  CCoonnttrraacctt..  

 
34.0 INDEPENDENT CONTRACTOR STATUS 
 

34.1 This Contract is by and between the COUNTY and the CONTRACTOR and is 
not intended, and shall not be construed, to create the relationship of agent, 
servant, employee, partnership, joint venture, or association, as between 
COUNTY and the CONTRACTOR.  The employees and agents of one party 
shall not be, or be construed to be, the employees or agents of the other party 
for any purpose whatsoever. 

 
34.2 CONTRACTOR shall be solely liable and responsible for providing to, or on 

behalf of, all persons performing work pursuant to this Contract all 
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compensation and benefits.  The COUNTY shall have no liability or 
responsibility for the payment of any salaries, wages, unemployment benefits, 
disability benefits, Federal, State, or local taxes, or other compensation, 
benefits, or taxes for any personnel provided by or on behalf of the 
CONTRACTOR. 

 
34.3 CONTRACTOR understands and agrees that all persons performing work 

pursuant to this Contract are, for purposes of Workers’ Compensation liability, 
solely employees of the CONTRACTOR and not employees of the COUNTY.  
The CONTRACTOR shall be solely liable and responsible for furnishing any 
and all Workers’ Compensation benefits to any person as a result of any injuries 
arising from or connected with any work performed by or on behalf of the 
CONTRACTOR pursuant to this Contract. 

 
34.4 CONTRACTOR shall cause each employee performing services covered by this 

Contract to sign and adhere to Attachment C, “CONTRACTOR’s Employee 
Acknowledgement and Confidentiality Agreement”.  The CONTRACTOR shall 
cause each non-employee performing services covered by this Contract to sign 
and adhere to Attachment D, CONTRACTOR’s Non-Employment 
Acknowledgement, Confidentiality, and Copyright Assignment Agreement.” 

 
35.0 LIQUIDATED DAMAGES 

 
35.1 If, in the judgment of the Director, the CONTRACTOR is deemed to be non-

compliant with the terms and obligations assumed hereby, the Director, or 
his/her designee, at his/her option, in addition to, or in lieu of, other remedies 
provided herein, may withhold the entire monthly payment or deduct pro rata 
from the CONTRACTOR’s invoice for work not performed.  The work not 
performed and the amount to be withheld or deducted from payments to the 
CONTRACTOR from the COUNTY, will be forwarded to the CONTRACTOR by 
the Director, or his/her designee, in a written notice describing the reasons for 
said action. 

 
35.2 If the Director determines that there are deficiencies in the performance of this 

Contract that the Director deems are correctable by the CONTRACTOR over a 
certain time span, the Director will provide a written notice to the 
CONTRACTOR to correct the deficiency within specified time frames.  Should 
the CONTRACTOR fail to correct deficiencies within said time frame, the 
Director may: 

 
(a) Deduct from the CONTRACTOR’s payment, pro rata, those applicable 

portions of the Monthly Contract Sum; and/or 
 
 (b) Deduct liquidated damages.  The parties agree that it will be 

impracticable or extremely difficult to fix the extent of actual damages 
resulting from the failure of the CONTRACTOR to correct a deficiency 
within the specified time frame.  The parties hereby agree that under the 
current circumstances a reasonable estimate of such damages shall be 
that which is specified in Exhibit A-1, Performance Requirements 
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Summary (PRS) Chart, and that the CONTRACTOR shall be liable to the 
COUNTY for liquidated damages in said amount.  Said amount shall be 
deducted from the COUNTY’s payment to the CONTRACTOR; and/or 

 
(c)   Upon giving five (5) Days notice to the CONTRACTOR for failure to 

correct the deficiencies, the COUNTY may correct any and all 
deficiencies and the total costs incurred by the COUNTY for completion 
of the work by an alternate source, whether it be COUNTY forces or 
separate private contractor, will be deducted and forfeited from the 
payment to the CONTRACTOR from the COUNTY, as determined by the 
COUNTY. 

 
35.3 The action noted in Sub-section 35.2 shall not be construed as a penalty, but as 

adjustment of payment to the CONTRACTOR to recover the COUNTY cost due 
to the failure of the CONTRACTOR to complete or comply with the provisions of 
this Contract.  

 
35.4 This Sub-section shall not, in any manner, restrict or limit the COUNTY’s right to 

damages for any breach of this Contract provided by law or as specified in the 
PRS or Sub-section 35.2, and shall not, in any manner, restrict or limit the 
COUNTY’s right to terminate this Contract as agreed to herein. 

 
36.0 MANDATORY REQUIREMENT TO REGISTER ON COUNTY’S WEBVEN 
  

CONTRACTOR represents and warrants that it has registered in the COUNTY’s 
WebVen.  Prior to a contract award, all potential contractors must register in the 
COUNTY’s WebVen.  The WebVen contains the vendor’s business profile and 
identifies the goods/services the business provides.  Registration can be accomplished 
online via the Internet by accessing the COUNTY’s home page at 
http://lacounty.info/doing_business/main_db.htm.  (There are underscores in the 
address between the words ‘doing business’ and ‘main db’.)   

 
37.0 MOST FAVORED PUBLIC ENTITY 
 

If the CONTRACTOR’s prices decline, or should the CONTRACTOR at any time 
during the term of this Contract provide the same goods or services under similar 
quantity and delivery conditions to the State of California or any county, municipality, 
or district of the State at prices below those set forth in this Contract, then such lower 
prices shall be immediately extended to the COUNTY. 

 
38.0 NON-DISCRIMINATION AND AFFIRMATIVE ACTION  
 

38.1 CONTRACTOR certifies and agrees that all persons employed by it, its 
affiliates, subsidiaries, or holding companies, are and shall be treated equally 
without regard to or because of race, color, religion, ancestry, national origin, 
sex, age, physical or mental disability, marital status, or political affiliation, in 
compliance with all applicable Federal and State anti-discrimination laws and 
regulations.   

 

http://lacounty.info/doing_business/main_db.htm


    

DCFS Contract – Part II: Standard Terms and Conditions          34 

38.2 CONTRACTOR shall certify to, and comply with, the provisions of Attachment 
A, Contractor’s Equal Employment Opportunity (EEO) Certification. 

 
38.3 CONTRACTOR shall take affirmative action to ensure that applicants are 

employed and that employees are treated during employment without regard to 
race, color, religion, ancestry, national origin, sex, age, physical or mental 
disability, marital status, or political affiliation, in compliance with all applicable 
Federal and State anti-discrimination laws and regulations.  Such action shall 
include but is not limited to:  employment, upgrading, demotion, transfer, 
recruitment or recruitment advertising, layoff or termination, rates of pay or 
other forms of compensation, and selection for training, including 
apprenticeship. 

 
38.4 CONTRACTOR certifies and agrees that it will deal with its Subcontractors, 

bidders, or vendors without regard to or because of race, color, religion, 
ancestry, national origin, sex, age, physical or mental disability, marital status, 
or political affiliation. 

 
38.5 CONTRACTOR certifies and agrees that it, its affiliates, subsidiaries, or holding 

companies shall comply with all applicable Federal and State laws and 
regulations to the end that no person shall, on the grounds of race, color, 
religion, ancestry, national origin, sex, age, physical or mental disability, marital 
status, or political affiliation, be excluded from participation in, be denied the 
benefits of, or be otherwise subjected to discrimination under this Contract or 
under any project, program, or activity supported by this Contract. 

 
38.6 CONTRACTOR shall allow COUNTY representatives access to 

CONTRACTOR’s employment records during regular business hours to verify 
compliance with the provisions of this section when so requested by COUNTY. 

 
38.7 If the COUNTY finds that any of the above provisions have been violated, such 

violation shall constitute a material breach of contract upon which COUNTY 
may determine to terminate this Contract.  While the COUNTY reserves the 
right to determine independently that the anti-discrimination provisions of this 
Contract have been violated, in addition, a determination by the California Fair 
Employment Opportunity Commission or the Federal Equal Employment 
Opportunity Commission that the CONTRACTOR has violated Federal or State 
anti-discrimination laws or regulations shall constitute a finding by COUNTY that 
the CONTRACTOR has violated the anti-discrimination provisions of this 
Contract. 

 
38.8 The parties agree that in the event the CONTRACTOR violates any of the anti-

discrimination provisions of this Contract, the COUNTY shall, at its sole option, 
be entitled to the sum of Five Hundred Dollars ($500) for each such violation 
pursuant to California Civil Code Section 1671 as liquidated damages in lieu of 
terminating or suspending this Contract. 

 
39.0 NON EXCLUSIVITY 
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Nothing herein is intended nor shall be construed as creating any exclusive 
arrangement with CONTRACTOR.  This Contract shall not restrict DCFS from 
acquiring similar, equal, or like goods and/or services from other entities or sources. 

 
40.0 NOTICE OF DELAYS 

 
EExxcceepptt  aass  ootthheerrwwiissee  pprroovviiddeedd  uunnddeerr  tthhiiss  CCoonnttrraacctt,,  wwhheenn  eeiitthheerr  ppaarrttyy  hhaass  kknnoowwlleeddggee  
tthhaatt  aannyy  aaccttuuaall  oorr  ppootteennttiiaall  ssiittuuaattiioonn  iiss  ddeellaayyiinngg  oorr  tthhrreeaatteennss  ttoo  ddeellaayy  tthhee  ttiimmeellyy  
ppeerrffoorrmmaannccee  ooff  tthhiiss  CCoonnttrraacctt,,  tthhaatt  ppaarrttyy  sshhaallll,,  wwiitthhiinn  oonnee  ((11))  DDaayy,,  ggiivvee  wwrriitttteenn  nnoottiiccee  
tthheerreeooff,,  iinncclluuddiinngg  aallll  rreelleevvaanntt  iinnffoorrmmaattiioonn  wwiitthh  rreessppeecctt  tthheerreettoo,,  ttoo  tthhee  ootthheerr  ppaarrttyy..  

 
41.0 NOTICE OF DISPUTE 
 

The CONTRACTOR shall bring to the attention of the COUNTY Program Manager 
and/or COUNTY Program Director any dispute between the COUNTY and the 
CONTRACTOR regarding the performance of services as stated in this Contract.  If the 
COUNTY Program Manager or COUNTY Program Director is not able to resolve the 
dispute, the Director, or designee shall resolve it. 

 
42.0 NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED INCOME CREDIT 
 

CONTRACTOR shall notify its employees, and shall require each Subcontractor to 
notify its employees, that they may be eligible for the Federal Earned Income Credit 
under the federal income tax laws.  Such notice shall be provided in accordance with 
the requirements set forth in Internal Revenue Services Notice 1015, attached hereto 
as Attachment F. 

 
43.0 PROHIBITION AGAINST INDUCEMENT OR PERSUASION 
 

NNoottwwiitthhssttaannddiinngg  tthhee  aabboovvee,,  CCOONNTTRRAACCTTOORR  aanndd  CCOOUUNNTTYY  aaggrreeee  tthhaatt,,  dduurriinngg  tthhee  tteerrmm  
ooff  tthhiiss  CCoonnttrraacctt  aanndd  ffoorr  aa  ppeerriioodd  ooff  oonnee  yyeeaarr  tthheerreeaafftteerr,,  nneeiitthheerr  ppaarrttyy  sshhaallll  iinn  aannyy  wwaayy  
iinntteennttiioonnaallllyy  iinndduuccee  oorr  ppeerrssuuaaddee  aannyy  eemmppllooyyeeee  ooff  oonnee  ppaarrttyy  ttoo  bbeeccoommee  aann  eemmppllooyyeeee  oorr  
aaggeenntt  ooff  tthhee  ootthheerr  ppaarrttyy..  NNoo  bbaarr  eexxiissttss  aaggaaiinnsstt  aannyy  hhiirriinngg  aaccttiioonn  iinniittiiaatteedd  tthhrroouugghh  aa  
ppuubblliicc  aannnnoouunncceemmeenntt..  

 
44.0 PROPRIETARY RIGHTS 
 

44.1 COUNTY and CONTRACTOR agree that all materials, data and information 
developed under and/or used in connection with this Contract shall become the 
sole property of COUNTY, provided that CONTRACTOR may retain possession 
of all working papers prepared by CONTRACTOR.  During and subsequent to 
the term of this Contract, COUNTY shall have the right to inspect any and all 
such working papers, make copies thereof, and use the working papers and the 
information contained therein. 

 
44.2 Notwithstanding any other provision of this Contract, COUNTY and 

CONTRACTOR agree that COUNTY shall have all ownership rights in software 
or modification thereof and associated documentation designed, developed or 
installed with Federal financial participation; additionally, the Federal 
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Government shall have a royalty-free, nonexclusive, and irrevocable license to 
reproduce, publish, or otherwise use and to authorize others to use for Federal 
Government purposes, such software, modifications and documentation.  
Notwithstanding any other provision of this Contract, proprietary 
operating/vendor software packages (e.g., ADABAS or TOTAL) which are 
provided at established catalog or market prices and sold or leased to the 
general public shall not be subject to the ownership provisions of this Section.  
CONTRACTOR may retain possession of all working papers prepared by 
CONTRACTOR.  During and subsequent to the term of this Contract, COUNTY 
shall have the right to inspect any and all such working papers, make copies 
thereof, and use the working papers and the information contained therein. 

 
44.3 Any materials, data and information not developed under this Contract, which 

CONTRACTOR considers to be proprietary and confidential, shall be plainly 
and prominently marked by CONTRACTOR as “TRADE SECRET”, 
“PROPRIETARY”, or “CONFIDENTIAL”. 

 
44.4 COUNTY will use reasonable means to ensure that CONTRACTOR’s 

proprietary and confidential materials, data and information are safeguarded 
and held in confidence.  However, COUNTY will notify CONTRACTOR of any 
Public Records request for items described in Sub-section 44.3.  COUNTY 
agrees not to reproduce or distribute such materials, data and information to 
non-COUNTY entities without the prior written permission of CONTRACTOR. 

 
44.5 Notwithstanding any other provision of this Contract, COUNTY shall not be 

obligated in any way under Sub-section 44.4 for: 
 

44.5.1 Any material, data and information not plainly and prominently marked 
with restrictive legends as set forth in Sub-section 44.3;  

 
44.5.2 Any materials, data and information covered under Sub-section 44.2; 

and  
 

44.5.3 Any disclosure of any materials, data and information which COUNTY is 
required to make under the California Public Records Act or otherwise by 
law. 

 
44.6 CONTRACTOR shall protect the security of and keep confidential all materials, 

data and information received or produced under this Contract.  Further, 
CONTRACTOR shall use whatever security measures are necessary to protect 
all such materials, data and information from loss or damage by any cause, 
including, but not limited to, fire and theft. 

 
44.7 CONTRACTOR shall not disclose to any party any information identifying, 

characterizing or relating to any risk, threat, vulnerability, weakness or problem 
regarding data security in COUNTY’s computer systems or to any safeguard, 
countermeasure, contingency plan, policy or procedure for data security 
contemplated or implemented by COUNTY, without COUNTY’s prior written 
consent. 
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44.8 The provisions of Sub-sections 44.5, 44.6, and 44.7 shall survive the expiration 

or termination of this Contract. 
 
45.0 PUBLIC RECORDS ACT 
 

45.1 Any documents submitted by CONTRACTOR, all information obtained in 
connection with the COUNTY’s right to audit and inspect CONTRACTOR’s 
documents, books, and accounting records pursuant to Part II, Section 47.0, 
Record Retention and Inspection/Audit Settlement, of this Contract, as well as 
those documents which were required to be submitted in response to the 
solicitation process for this Contract, become the exclusive property of the 
COUNTY.  All such documents become a matter of public record and shall be 
regarded as public records.  Exceptions will be those elements in the California 
Government Code Section 6250 et seq. (Public Records Act) and which are 
marked “trade secret”, “confidential”, or “proprietary”.  The COUNTY shall not in 
any way be liable or responsible for the disclosure of any such records 
including, without limitation, those so marked, if disclosure is required by law, or 
by an order of court of competent jurisdiction. 

 
45.2 In the event the COUNTY is required to defend an action on a Public Records 

Act request for any of the aforementioned documents, information, books, 
records, and/or contents of a bid or proposal marked “trade secret”, 
“confidential”, or “proprietary”, the CONTRACTOR agrees to defend and 
indemnify the COUNTY from all costs and expenses, including reasonable 
attorney’s fees, in action or liability arising under the Public Records Act. 

 
46.0 PUBLICITY 

 
46.1 The CONTRACTOR shall not disclose any details in connection with this 

Contract to any person or entity except as may be otherwise provided 
hereunder or required by law.  However, in recognizing the CONTRACTOR’s 
need to identify its services and related clients to sustain itself, the 
COUNTY shall not inhibit the CONTRACTOR from publishing its role under this 
Contract within the following conditions: 

 
46.1.1    The CONTRACTOR shall develop all publicity material in a 
  professional manner; and  
 
46.1.2    During the term of this Contract, the CONTRACTOR shall not, and 

shall not authorize another to, publish or disseminate any commercial 
advertisements, press releases, feature articles, or other materials 
using the name of the COUNTY without the prior written consent of the 
County’s Project Director.  The COUNTY shall not unreasonably 
withhold written consent. 

 
46.2 The CONTRACTOR may, without the prior written consent of COUNTY, 

indicate in its proposals and sales materials that it has been awarded this 
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Contract with the County of Los Angeles, provided that the requirements of this 
paragraph shall apply. 

 
47.0 RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT 
 

47.1 CONTRACTOR shall maintain accurate and complete financial records of its 
activities and operations relating to this Contract in accordance with generally 
accepted accounting principles. CONTRACTOR shall also maintain accurate and 
complete employment and other records relating to its performance of this 
Contract.   

 
47.2 CONTRACTOR agrees that the COUNTY, or its authorized representatives, the 

State of California, or its authorized representatives, or the Federal 
Government, or its authorized representatives, including, but not limited  to, the 
U. S. Comptroller General, shall have access to and the right to examine, audit, 
excerpt, copy, or transcribe any pertinent transaction, activity, or record relating to 
this Contract.  All financial records, supporting documents, statistical records, 
and all other records pertinent to the award and performance of this Contract, 
including, but not limited to, all timecards and other employment records and 
confidential information, shall be kept and maintained by CONTRACTOR at a 
location in Los Angeles County and shall be made available to COUNTY, State 
or Federal authorities, during the term of this Contract and either for a period of 
five (5) years after the expiration of the term of this Contract or for a period of 
three (3) years from the date of the submission of the final expenditure report, 
whichever date is later.  If before the expiration of that time period, any 
litigation, claim, financial management review, or audit is started, the records 
shall be retained until all litigation, claims or audit findings involving the records 
have been resolved and final action taken. If such material is located outside of 
Los Angeles County, then, at COUNTY’s sole option, CONTRACTOR shall pay 
COUNTY for travel per diem and other costs incurred by COUNTY in exercising 
its rights under this Section.  CONTRACTOR shall maintain all records in 
accordance with California State records and retention regulations including the 
provisions of California Department of Social Services Manual, Section 23-353. 

 
47.3 In the event that an audit of the CONTRACTOR is conducted specifically 

regarding this Contract by any Federal or State auditor, or by any auditor or 
accountant employed by the CONTRACTOR or otherwise, then the 
CONTRACTOR shall file a copy of such audit report with the COUNTY’s 
Auditor-Controller within thirty (30) days of the CONTRACTOR’s receipt thereof, 
unless otherwise provided by applicable Federal or State law or under this 
Contract.  Subject to applicable law, the COUNTY shall make a reasonable 
effort to maintain the confidentiality of such audit report(s). 

 
47.4 Failure on the part of the CONTRACTOR to comply with any of the provisions 

of this Section 47.0 shall constitute a material breach of this Contract upon 
which the COUNTY may terminate or suspend this Contract. 

 
47.5 If, at any time during the term of this Contract or within five (5) years after the 

expiration or termination of this Contract, representatives of the COUNTY 
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conduct an audit of the CONTRACTOR regarding the work performed under 
this Contract, and if such audit finds that the COUNTY’s dollar liability for any 
such work is less than payments made by the COUNTY to the CONTRACTOR, 
then the difference shall be either: a) repaid by the CONTRACTOR to the 
COUNTY by cash payment upon demand or b) at the sole option of the 
COUNTY’s Auditor-Controller, deducted from any amounts due to the 
CONTRACTOR from the COUNTY, whether under this Contract or otherwise.  
If such audit finds that the COUNTY’s dollar liability for such work is more than 
the payments made by the COUNTY to the CONTRACTOR, then the difference 
shall be paid to the CONTRACTOR by the COUNTY by cash payment, 
provided that in no event shall the COUNTY’s maximum obligation for this 
Contract exceed the funds appropriated by the COUNTY for the purpose of this 
Contract. 

 
47.6 In addition to the above, the CONTRACTOR agrees, should the COUNTY or its 

authorized representatives determine, in the COUNTY’s sole discretion, that it is 
necessary or appropriate to review a broader scope of the CONTRACTOR’s 
records (including, certain records related to non-COUNTY contracts) to enable 
the COUNTY to evaluate the CONTRACTOR’s compliance with the COUNTY’s 
Living Wage Program, that the CONTRACTOR shall promptly and without delay 
provide to the COUNTY, upon the written request of the COUNTY or its 
authorized representatives, access to and the right to examine, audit, excerpt, 
copy, or transcribe any and all transactions, activities, or records  relating to any 
of its employees who have provided services to the COUNTY under this 
Contract, including without limitation, records relating to work performed by said 
employees on the CONTRACTOR’s non-COUNTY contracts.  The 
CONTRACTOR further acknowledges that the foregoing requirement in this 
subparagraph relative to CONTRACTOR’s employees who have provided 
services to the COUNTY under this Contract is for the purpose of enabling the 
COUNTY in its discretion to verify the CONTRACTOR’s full compliance with 
and adherence to California labor laws and the COUNTY’s Living Wage 
Program.  All such materials and information, including, but not limited to, all 
financial records, bank statements, cancelled checks or other proof of payment, 
timecards, sign-in/sign-out sheets and other time and employment records, and 
proprietary data and information, shall be kept and maintained by the 
CONTRACTOR and shall be made available to the COUNTY during the term of 
this Contract and for a period of five (5) years thereafter..  All such materials 
and information shall be maintained by the CONTRACTOR at a location in Los 
Angeles County, provided that if any such materials and information is located 
outside Los Angeles County, then, at the COUNTY’s option, the 
CONTRACTOR shall pay the COUNTY for travel, per diem, and other costs 
incurred by the COUNTY to examine, audit, excerpt, copy, or transcribe such 
materials and information at such other location. 

 
48.0 RECYCLED-CONTENT PAPER 

 
CCoonnssiisstteenntt  wwiitthh  tthhee  BBooaarrdd  ooff  SSuuppeerrvviissoorrss’’  ppoolliiccyy  ttoo  rreedduuccee  tthhee  aammoouunntt  ooff  ssoolliidd  wwaassttee  
ddeeppoossiitteedd  aatt  tthhee  CCOOUUNNTTYY  llaannddffiillllss,,  tthhee  CCOONNTTRRAACCTTOORR  aaggrreeeess  ttoo  uussee  rreeccyycclleedd--
ccoonntteenntt  ppaappeerr  ttoo  tthhee  mmaaxxiimmuumm  eexxtteenntt  ppoossssiibbllee  oonn  tthhiiss  CCoonnttrraacctt..  
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49.0 SAFELY SURRENDERED BABY LAW 
 

49.1 Contractor’s Acknowledgement of COUNTY’s Commitment to the Safely 
Surrendered Baby Law 

 
The CONTRACTOR acknowledges that the COUNTY places a high priority on 
the implementation of the Safely Surrendered Baby Law.  The CONTRACTOR 
understands that it is the COUNTY’s policy to encourage all COUNTY 
Contractors to voluntarily post the COUNTY’s “Safely Surrendered Baby Law” 
poster in a prominent position at the CONTRACTOR’s place of business.  The 
CONTRACTOR will also encourage its Subcontractors, if any, to post this 
poster in a prominent position in the Subcontractor’s place of business.  The 
COUNTY’s Department of Children and Family Services will supply the 
CONTRACTOR with the poster to be used. 

 
49.2 Notice to Employees Regarding the Safely Surrendered Baby Law 

 
CONTRACTOR shall notify and provide to its employees, and shall require 
each Subcontractor to notify and provide to its employees, a fact sheet 
regarding the Safely Surrendered Baby Law, its implementation in Los Angeles 
County, and where and how to safely surrender a baby.  The fact sheet is set 
forth in Attachment H of this Contract and is also available on the Internet at 
www.babysafela.org for printing purposes. 

 
50.0 SUBCONTRACTING 
 

50.1 The requirements of this Contract may not be subcontracted by the 
CONTRACTOR without the advance approval of the COUNTY.  Any attempt 
by the CONTRACTOR to subcontract without the prior consent of the COUNTY 
may be deemed a material breach of this Contract. 

 
50.2 If the CONTRACTOR desires to subcontract, the CONTRACTOR shall provide 

the following information promptly at the COUNTY’s request: 
 

50.2.1    A description of the work to be performed by the Subcontractor; 
 

50.2.2    A draft copy of the proposed subcontract; and 
 

50.2.3    Other pertinent information and/or certifications requested by the 
   COUNTY. 

 
50.3 CONTRACTOR shall indemnify and hold the COUNTY harmless with respect to 

the activities of each and every Subcontractor in the same manner and to the 
same degree as if such Subcontractor(s) were CONTRACTOR employees. 

 
50.4 CONTRACTOR shall remain fully responsible for all performances required of it 

under this Contract, including those that the CONTRACTOR has determined to 

http://www.babysafela.org/
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subcontract, notwithstanding the COUNTY’s approval of the CONTRACTOR’s 
proposed subcontract. 

 
50.5 COUNTY’s consent to subcontract shall not waive the COUNTY’s right to prior 

and continuing approval of any and all personnel, including Subcontractor 
employees, providing services under this Contract.  The CONTRACTOR is 
responsible to notify its Subcontractors of this COUNTY right. 

 
50.6 COUNTY’s Program Manager is authorized to act for and on behalf of the 

COUNTY with respect to approval of any subcontract and Subcontractor 
employees. 

 
50.7 CONTRACTOR shall obtain the following from each Subcontractor before any 

Subcontractor employee may perform any work under any subcontract to this 
Contract.  CONTRACTOR shall maintain and make available upon request of 
Program Manager all the following documents: 

 
50.7.1    An executed Attachment C, “CONTRACTOR’s Employee 

Acknowledgment and Confidentiality Agreement”, executed by each 
Subcontractor and each of Subcontractor’s employees approved to 
perform work hereunder. 

 
50.7.2    Certificates of Insurance which establish that the Subcontractor  

maintains all the programs of insurance required by Part I, Section 5.2, 
Insurance Coverage Requirements, of this Contract, and 

 
50.7.3    The Tax Identification Number of the subcontracting agency to be 

placed on the signature page of the subcontract.  This Tax 
Identification Number shall not be identical to the CONTRACTOR’s Tax 
Identification Number. 

 
50.8 CONTRACTOR shall provide Program Manager with copies of all executed 

subcontracts after Program Manager’s approval. 
 

50.9 No subcontract shall alter in any way any legal responsibility of CONTRACTOR 
to COUNTY.  CONTRACTOR shall remain responsible for any and all 
performance required of it under this Contract, including, but not limited to, the 
obligation to properly supervise, coordinate, and perform all work required 
hereunder. 

 
50.10 Notwithstanding any other provision of this Contract, the parties do not in any 

way intend that any person or entity shall acquire any rights as a third party 
beneficiary of this Contract. 

 
50.11 CONTRACTOR shall be solely liable and accountable for any and all payments 

and other compensation to all Subcontractor’s engaged hereunder and their 
officers, employees, and agents.  COUNTY shall have no liability or 
responsibility whatsoever for any payment or other compensation for any 
Subcontractors or their officers, employees, and agents. 
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51.0 TERMINATION FOR CONTRACTOR’S DEFAULT 
 

51.1 COUNTY may, by written notice to the CONTRACTOR, terminate the whole or 
any part of this Contract, if, in the judgment of COUNTY’s Program Manager: 

 
51.1.1    CONTRACTOR has materially breached this Contract; 

 
51.1.2    CONTRACTOR fails to timely provide and/or satisfactorily perform any 

task, deliverable, service, or other work required under this Contract; 
or 

 
51.1.3    CONTRACTOR fails to demonstrate a high probability of timely 

fulfillment of performance requirements under this Contract, or of any 
obligations of this Contract and in either case, fails to demonstrate 
convincing progress toward a cure within five (5) working days (or such 
longer period as the COUNTY may authorize in writing) after receipt of 
written notice from the COUNTY specifying such failure. 

 
51.2 In the event COUNTY terminates this Contract in whole or in part as provided in 

Sub-section 51.1, the COUNTY may procure, upon such terms and in such 
manner, as COUNTY may deem appropriate, services similar to those so 
terminated.  CONTRACTOR shall be liable to the COUNTY for any and all 
excess cost incurred by the COUNTY, as determined by the COUNTY, for such 
similar goods and services.  The CONTRACTOR shall continue the 
performance of this Contract to the extent not terminated under the provisions 
of this Section 51.0. 

 
51.3 Except with respect to defaults of any Subcontractor, the CONTRACTOR shall 

not be liable for any such excess costs of the type identified in Sub-section 51.2 
if its failure to perform this Contract arises out of causes beyond the control and 
without the fault or negligence of the CONTRACTOR.  Such causes may 
include, but are not limited to: acts of God or of the public enemy, acts of the 
COUNTY in either its sovereign or contractual capacity, acts of Federal or State 
governments in their sovereign capacities, fires, floods, epidemics, quarantine 
restrictions, strikes, freight embargoes, and unusually severe weather; but in 
every case, the failure to perform must be beyond the control and without the 
fault or negligence of the CONTRACTOR.  If the failure to perform is caused by 
the default of a Subcontractor, and if such default arises out of causes beyond 
the control of both the CONTRACTOR and Subcontractor, and without the fault 
or negligence of either of them, the CONTRACTOR shall not be liable for any 
such excess costs for failure to perform, unless the goods or services to be 
furnished by the Subcontractor were obtainable from other sources in sufficient 
time to permit the CONTRACTOR to meet the required performance schedule.  
As used in this Sub-section 51.3, the terms “Subcontractor” and 
“Subcontractors” mean Subcontractor(s) at any tier. 

 
51.4 If, after the COUNTY has given notice of termination under the provisions of this 

Section 51.0, it is determined by the COUNTY that the CONTRACTOR was not 
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in default under the provisions of this Section 51.0 or that the default was 
excusable under the provisions of Sub-section 51.3, the rights and obligations 
of the parties shall be the same as if the notice of termination had been issued 
pursuant to Part II, Section 52.0, Termination for Convenience. 

 
51.5 In the event the COUNTY terminates this Contract in its entirety due to the 

CONTRACTOR’s default as provided in Sub-section 51.1, the CONTRACTOR 
and the COUNTY agree that the COUNTY will have actual damages, which are 
extremely difficult to calculate and impracticable to fix and which will include, but 
are not limited to, the COUNTY’s costs of procurement of replacement services 
and costs incurred due to delays in procuring such services.  Therefore, the 
CONTRACTOR and the COUNTY agree that the COUNTY shall, at its sole 
option and in lieu of the provisions of Sub-section 51.2, be entitled to liquidated 
damages from the CONTRACTOR, pursuant to California Civil Code Section 
1671, in the amount of Five Thousand Dollars ($5,000)  or five percent (5%) of 
the applicable year’s Contract sum, whichever is less, as equitable 
compensation to the COUNTY for such actual damages.  This amount of 
liquidated damages shall be either paid by the CONTRACTOR to the COUNTY 
by cash payment upon demand or, at the sole discretion of COUNTY, or 
designee, deducted from any amounts due to the CONTRACTOR by the 
COUNTY, whether under this Contract or otherwise. 

 
51.5.1    These liquidated damages shall be in addition to any credits, which the 

COUNTY is otherwise entitled to under this Contract, and the 
CONTRACTOR’s payment of these liquidated damages shall not in any 
way change, or affect the provisions of Part II, Section 33.0, 
Indemnification. 

 
51.6 The rights and remedies of the COUNTY provided in this Section 51.0 shall not 

be exclusive and are in addition to any other rights and remedies provided by 
law or under this Contract. 

 
52.0 TERMINATION FOR CONVENIENCE 
 

52.1 This Contract may be terminated, in whole or in part, from time to time, when 
such action is deemed by the COUNTY, in its sole discretion, to be in its best 
interest.  Termination of work hereunder shall be effected by notice of 
termination to CONTRACTOR specifying the extent to which performance of 
work is terminated and the date upon which such termination becomes 
effective.  The date upon which such termination becomes effective shall be no 
less than ten (10) Days after the notice is sent. 

 
52.2 After receipt of a Notice of Termination and except as otherwise directed by 

COUNTY, the CONTRACTOR shall: 
 

52.2.1    Stop work under this Contract on the date and to the extent specified 
   in such notice, and 

 
52.2.2    Complete performances of such part of the work as shall not have 
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   been terminated by such notice. 
 

52.3 All material including books, records, documents, or other evidence bearing on 
the costs and expenses of the CONTRACTOR under this Contract shall be 
maintained by the CONTRACTOR in accordance with Part II, Section 47.0, 
Record Retention and Inspection/Audit Settlement. 

 
53.0 TERMINATION FOR IMPROPER CONSIDERATION 
 

53.1 COUNTY may, by written notice to CONTRACTOR, immediately terminate the 
right of CONTRACTOR to proceed under this Contract if it is found that 
consideration, in any form, was offered or given by CONTRACTOR, either 
directly or through an intermediary, to any COUNTY officer, employee or agent 
with the intent of securing this Contract or securing favorable treatment with 
respect to the award, amendment or extension of this Contract or the making of 
any determinations with respect to the CONTRACTOR’s performance pursuant 
to this Contract.  In the event of such termination, the COUNTY shall be entitled 
to pursue the same remedies against CONTRACTOR as it could pursue in the 
event of default by the CONTRACTOR. 

 
53.2 CONTRACTOR shall immediately report any attempt by a COUNTY officer or 

employee to solicit such improper consideration.  The report shall be made 
either to the COUNTY manager charged with the supervision of the employee 
or to the COUNTY Auditor-Controller’s Employee Fraud Hotline at (800) 544-
6861. 

 
53.3 Among other items, such improper consideration may take the form of cash, 

discounts, service, the provision of travel or entertainment, or tangible gifts. 
 
54.0 TERMINATION FOR INSOLVENCY 
 

54.1 COUNTY may terminate this Contract forthwith in the event of the occurrence of 
any of the following: 

 
54.1.1    Insolvency of the CONTRACTOR.  The CONTRACTOR shall be 

deemed to be insolvent if it has ceased to pay its debts for at least sixty 
(60) Days in the ordinary course of business or cannot pay its debts as 
they become due, whether or not a petition has been filed under the 
Federal Bankruptcy Code and whether or not the CONTRACTOR is 
insolvent within the meaning of the Federal Bankruptcy Code; 

 
54.1.2    The filing of a voluntary or involuntary petition regarding the 

   CONTRACTOR under the Federal Bankruptcy Code; 
 

54.1.3    The appointment of a Receiver or Trustee for the CONTRACTOR; or 
 

54.1.4    The execution by the CONTRACTOR of a general assignment for the 
    benefit of creditors. 
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54.2 The rights and remedies of the COUNTY provided in this Section 54.0 shall not 
be exclusive and are in addition to any other rights and remedies provided by 
law or under this Contract. 

 
55.0    TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST ORDINANCE 

  
CCOONNTTRRAACCTTOORR  aanndd  eeaacchh  CCOOUUNNTTYY  lloobbbbyyiisstt  oorr  CCOOUUNNTTYY  lloobbbbyyiinngg  ffiirrmm,,  aass  ddeeffiinneedd  iinn  
CCoouunnttyy  CCooddee  SSeeccttiioonn  22..116600..001100,,  rreettaaiinneedd  bbyy  CCOONNTTRRAACCTTOORR,,  sshhaallll  ffuullllyy  ccoommppllyy  wwiitthh  
tthhee  CCOOUUNNTTYY’’ss  LLoobbbbyyiisstt  OOrrddiinnaannccee,,  CCoouunnttyy  CCooddee  CChhaapptteerr  22..116600..    FFaaiilluurree  oonn  tthhee  ppaarrtt  
ooff  CCOONNTTRRAACCTTOORR  oorr  aannyy  CCOOUUNNTTYY  lloobbbbyyiisstt  oorr  CCOOUUNNTTYY  lloobbbbyyiinngg  ffiirrmm  rreettaaiinneedd  bbyy  tthhee  
CCOONNTTRRAACCTTOORR  ttoo  ffuullllyy  ccoommppllyy  wwiitthh  tthhee  CCOOUUNNTTYY’’ss  LLoobbbbyyiisstt  OOrrddiinnaannccee  sshhaallll  ccoonnssttiittuuttee  
aa  mmaatteerriiaall  bbrreeaacchh  ooff  tthhiiss  CCoonnttrraacctt  uuppoonn  wwhhiicchh  CCOOUUNNTTYY  mmaayy,,  iinn  iittss  ssoollee  ddiissccrreettiioonn,,  
iimmmmeeddiiaatteellyy  tteerrmmiinnaattee  oorr  ssuussppeenndd  tthhiiss  CCoonnttrraacctt..  

 
56.0    TERMINATION FOR NON-APPROPRIATION OF FUNDS 

 
Notwithstanding any other provision of this Contract, the COUNTY shall not be obligated 
for the CONTRACTOR’s performance hereunder or by any provision of this Contract 
during any of the COUNTY’s future fiscal years unless and until the COUNTY’s Board of 
Supervisors appropriates funds for this Contract in the COUNTY’s Budget for each such 
future fiscal year.  In the event that funds are not appropriated for this Contract, then this 
Contract shall terminate as of June 30 of the last fiscal year for which funds were 
appropriated.  The COUNTY shall notify the CONTRACTOR in writing of any such non-
allocation of funds at the earliest possible date. 

 
57.0 USE OF FUNDS 
 

All uses of funds paid to CONTRACTOR and other financial transactions related to 
CONTRACTOR’s provision of services under this Contract are subject to review and/or 
audit by DCFS, COUNTY’s Auditor-Controller or its designee, and the State of 
California.  In the event this Contract is subject to audit exceptions, CONTRACTOR 
shall pay to COUNTY the full amount of CONTRACTOR’s liability for such audit 
exceptions, as determined by DCFS, upon demand by COUNTY. 

 
58.0 VALIDITY 
 

If any provision of this Contract or the application thereof to any person or 
circumstance is held invalid, the remainder of this Contract and the application of such 
provision to other persons or circumstances shall not be affected thereby. 

 
59.0 WAIVER 
 

No waiver by the COUNTY of any breach of any provision of this Contract shall 
constitute a waiver of any other breach or of such provision.  Failure of the COUNTY 
to enforce at any time, or from time to time, any provision of this Contract shall not be 
construed as a waiver thereof.  The rights and remedies set forth in this Section 59.0 
shall not be exclusive and are in addition to any other rights and remedies provided by 
law or under this Contract. 
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60.0 WARRANTY AGAINST CONTINGENT FEES 
 

60.1 CONTRACTOR warrants that no person or selling agency has been employed 
or retained to solicit or secure this Contract upon any Contract or understanding 
for a commission, percentage, brokerage, or contingent fee, excepting bona 
fide employees or bona fide established commercial or selling agencies 
maintained by the CONTRACTOR for the purpose of securing business. 

 
60.2 For breach of this warranty, the COUNTY shall have the right to terminate this 

Contract and, at its sole discretion, deduct from the Contract price or 
consideration, or otherwise recover, the full amount of such commission, 
percentage, brokerage, or contingent fee. 
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STATEMENT OF WORK 
1.0 PREAMBLE 
 

FFoorr  oovveerr  aa  ddeeccaaddee,,  tthhee  CCoouunnttyy  hhaass  ccoollllaabboorraatteedd  wwiitthh  iittss  ccoommmmuunniittyy  ppaarrttnneerrss  ttoo  
eennhhaannccee  tthhee  ccaappaacciittyy  ooff  tthhee  hheeaalltthh  aanndd  hhuummaann  sseerrvviicceess  ssyysstteemm  ttoo  iimmpprroovvee  tthhee  
lliivveess  ooff  cchhiillddrreenn  aanndd  ffaammiilliieess..    TThheessee  eeffffoorrttss  rreeqquuiirree,,  aass  aa  ffuunnddaammeennttaall  
eexxppeeccttaattiioonn,,  tthhaatt  tthhee  CCoouunnttyy’’ss  ccoonnttrraaccttiinngg  ppaarrttnneerrss  sshhaarree  tthhee  CCoouunnttyy  aanndd  
ccoommmmuunniittyy’’ss  ccoommmmiittmmeenntt  ttoo  pprroovviiddee  hheeaalltthh  aanndd  hhuummaann  sseerrvviicceess  tthhaatt  ssuuppppoorrtt  
aacchhiieevveemmeenntt  ooff  tthhee  CCoouunnttyy’’ss  vviissiioonn,,  ggooaallss,,  vvaalluueess,,  aanndd  aaddoopptteedd  oouuttccoommeess..    KKeeyy  
ttoo  tthheessee  eeffffoorrttss  iiss  tthhee  iinntteeggrraattiioonn  ooff  sseerrvviiccee  ddeelliivveerryy  ssyysstteemmss  aanndd  tthhee  aaddooppttiioonn  ooff  
tthhee  CCuussttoommeerr  SSeerrvviiccee  aanndd  SSaattiissffaaccttiioonn  SSttaannddaarrddss..      

 
TThhee  CCoouunnttyy  ooff  LLooss  AAnnggeelleess’’  VViissiioonn  iiss  ttoo  iimmpprroovvee  tthhee  qquuaalliittyy  ooff  lliiffee  iinn  tthhee  CCoouunnttyy  
bbyy  pprroovviiddiinngg  rreessppoonnssiivvee,,  eeffffiicciieenntt,,  aanndd  hhiigghh  qquuaalliittyy  ppuubblliicc  sseerrvviicceess  tthhaatt  pprroommoottee  
tthhee  sseellff--ssuuffffiicciieennccyy,,  wweellll--bbeeiinngg  aanndd  pprroossppeerriittyy  ooff  iinnddiivviidduuaallss,,  ffaammiilliieess,,  bbuussiinneessss  
aanndd  ccoommmmuunniittiieess..  TThhiiss  pphhiilloossoopphhyy  ooff  tteeaammwwoorrkk  aanndd  ccoollllaabboorraattiioonn  iiss  aanncchhoorreedd  iinn  
tthhee  sshhaarreedd  vvaalluueess  ooff::  

 Responsiveness  Integrity 
 Professionalism  Commitment 
 Accountability  A Can-Do Attitude 
 Compassion  Respect for Diversity 

 
These shared values are encompassed in the County Mission to enrich lives 
through effective and caring service and the County Strategic Plan’s eight goals: 
1) Service Excellence; 2) Workforce Excellence; 3) Organizational Effectiveness; 
4) Fiscal Responsibility; 5) Children and Families’ Well-Being; 6) Community 
Services; 7) Health and Mental Health; and 8) Public Safety. Improving the well-
being of children and families requires coordination, collaboration, and integration 
of services across functional and jurisdictional boundaries, by and between 
County departments/agencies, and community and contracting partners.  

 
The basic conditions that represent the well-being we seek for all children and 
families in Los Angeles County are delineated in the following five outcomes, 
adopted by the Board of Supervisors in January 1993. 

 
• Good Health; 
• Economic Well-Being; 
• Safety and Survival; 
• Emotional and Social Well-Being; and 
• Education and Workforce Readiness. 

  
Recognizing no single strategy - in isolation - can achieve the County’s outcomes 
of well-being for children and families, consensus has emerged among County 
and community leaders that making substantial improvements in integrating the 
County’s health and human services system is necessary to significantly move 
toward achieving these outcomes. The County has also established the following 
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values and goals for guiding this effort to integrate the health and human services 
delivery system: 

  
  FFaammiilliieess  aarree  ttrreeaatteedd  wwiitthh  rreessppeecctt  iinn  eevveerryy  eennccoouunntteerr  tthheeyy  hhaavvee  wwiitthh  tthhee  

hheeaalltthh,,  eedduuccaattiioonnaall,,  aanndd  ssoocciiaall  sseerrvviicceess  ssyysstteemmss..  
  
  FFaammiilliieess  ccaann  eeaassiillyy  aacccceessss  aa  bbrrooaadd  rraannggee  ooff  sseerrvviicceess  ttoo  aaddddrreessss  tthheeiirr  nneeeeddss,,  

bbuuiilldd  oonn  tthheeiirr  ssttrreennggtthhss,,  aanndd  aacchhiieevvee  tthheeiirr  ggooaallss..  
  
  TThheerree  iiss  nnoo  ““wwrroonngg  ddoooorr””::    wwhheerreevveerr  aa  ffaammiillyy  eenntteerrss  tthhee  ssyysstteemm  iiss  tthhee  rriigghhtt  

ppllaaccee..  
  
  FFaammiilliieess  rreecceeiivvee  sseerrvviicceess  ttaaiilloorreedd  ttoo  tthheeiirr  uunniiqquuee  ssiittuuaattiioonnss  aanndd  nneeeeddss..  
  
  SSeerrvviiccee  pprroovviiddeerrss  aanndd  aaddvvooccaatteess  iinnvvoollvvee  ffaammiilliieess  iinn  tthhee  pprroocceessss  ooff  

ddeetteerrmmiinniinngg  sseerrvviiccee  ppllaannss,,  aanndd  pprrooaaccttiivveellyy  pprroovviiddee  ffaammiilliieess  wwiitthh  ccoooorrddiinnaatteedd  
aanndd  ccoommpprreehheennssiivvee  iinnffoorrmmaattiioonn,,  sseerrvviicceess,,  aanndd  rreessoouurrcceess..  

  
  TThhee  CCoouunnttyy  sseerrvviiccee  ssyysstteemm  iiss  fflleexxiibbllee,,  aabbllee  ttoo  rreessppoonndd  ttoo  sseerrvviiccee  ddeemmaannddss  ffoorr  

bbootthh  tthhee  CCoouunnttyywwiiddee  ppooppuullaattiioonn  aanndd  ssppeecciiffiicc  ppooppuullaattiioonn  ggrroouuppss..  
  
  TThhee  CCoouunnttyy  sseerrvviiccee  ssyysstteemm  aaccttss  ttoo  ssttrreennggtthheenn  ccoommmmuunniittiieess,,  rreeccooggnniizziinngg  tthhaatt  

jjuusstt  aass  iinnddiivviidduuaallss  lliivvee  iinn  ffaammiilliieess,,  ffaammiilliieess  lliivvee  iinn  ccoommmmuunniittiieess..  
  
  IInn  ssuuppppoorrttiinngg  ffaammiilliieess  aanndd  ccoommmmuunniittiieess,,  CCoouunnttyy  aaggeenncciieess  wwoorrkk  sseeaammlleessssllyy  

wwiitthh  ppuubblliicc  aanndd  pprriivvaattee  sseerrvviiccee  pprroovviiddeerrss,,  ccoommmmuunniittyy--bbaasseedd  oorrggaanniizzaattiioonnss,,  
aanndd  ootthheerr  ccoommmmuunniittyy  ppaarrttnneerrss..  

  
  CCoouunnttyy  aaggeenncciieess  aanndd  tthheeiirr  ppaarrttnneerrss  wwoorrkk  ttooggeetthheerr  sseeaammlleessssllyy  ttoo  ddeemmoonnssttrraattee  

ssuubbssttaannttiiaall  pprrooggrreessss  ttoowwaarrddss  mmaakkiinngg  tthhee  ssyysstteemm  mmoorree  ssttrreennggtthh--bbaasseedd,,  
ffaammiillyy--ffooccuusseedd,,  ccuullttuurraallllyy--ccoommppeetteenntt,,  aacccceessssiibbllee,,  uusseerr--ffrriieennddllyy,,  rreessppoonnssiivvee,,  
ccoohheessiivvee,,  eeffffiicciieenntt,,  pprrooffeessssiioonnaall,,  aanndd  aaccccoouunnttaabbllee..  

  
  CCoouunnttyy  aaggeenncciieess  aanndd  tthheeiirr  ppaarrttnneerrss  ffooccuuss  oonn  aaddmmiinniissttrraattiivvee  aanndd  ooppeerraattiioonnaall  

eennhhaanncceemmeennttss  ttoo  ooppttiimmiizzee  tthhee  sshhaarriinngg  ooff  iinnffoorrmmaattiioonn,,  rreessoouurrcceess,,  aanndd  bbeesstt  
pprraaccttiicceess  wwhhiillee  aallssoo  pprrootteeccttiinngg  tthhee  pprriivvaaccyy  rriigghhttss  ooff  ffaammiilliieess..  

  
  CCoouunnttyy  aaggeenncciieess  aanndd  tthheeiirr  ppaarrttnneerrss  ppuurrssuuee  mmuullttii--ddiisscciipplliinnaarryy  sseerrvviiccee  ddeelliivveerryy,,  

aa  ssiinnggllee  sseerrvviiccee  ppllaann,,  ssttaaffff  ddeevveellooppmmeenntt  ooppppoorrttuunniittiieess,,  iinnffrraassttrruuccttuurree  
eennhhaanncceemmeennttss,,  ccuussttoommeerr  sseerrvviiccee  aanndd  ssaattiissffaaccttiioonn  eevvaalluuaattiioonn,,  aanndd  rreevveennuuee  
mmaaxxiimmiizzaattiioonn..  

  
  CCoouunnttyy  aaggeenncciieess  aanndd  tthheeiirr  ppaarrttnneerrss  ccrreeaattee  iinncceennttiivveess  ttoo  rreeiinnffoorrccee  tthhee  

ddiirreeccttiioonn  ttoowwaarrdd  sseerrvviiccee  iinntteeggrraattiioonn  aanndd  aa  sseeaammlleessss  sseerrvviiccee  ddeelliivveerryy  ssyysstteemm..    
  
  

 The County human service system embraces a commitment to the disciplined 
pursuit of results accountability across systems. Specifically, any strategy 
designed to improve the County human services system for children and 
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families should ultimately be judged by whether it helps achieve the County’s 
five outcomes for children and families: good health, economic well-being, 
safety and survival, emotional and social well-being, and education and 
workforce readiness.  

  
TThhee  CCoouunnttyy,,  iittss  cclliieennttss,,  ccoonnttrraaccttiinngg  ppaarrttnneerrss,,  aanndd  tthhee  ccoommmmuunniittyy  wwiillll  ccoonnttiinnuuee  ttoo  wwoorrkk  
ttooggeetthheerr  ttoo  ddeevveelloopp  wwaayyss  ttoo  mmaakkee  CCoouunnttyy  sseerrvviicceess  mmoorree  aacccceessssiibbllee,,  ccuussttoommeerr  ffrriieennddllyy,,  
bbeetttteerr  iinntteeggrraatteedd,,  aanndd  oouuttccoommee--ffooccuusseedd..  SSeevveerraall  ddeeppaarrttmmeennttss  hhaavvee  iiddeennttiiffiieedd  sshhaarreedd  
tthheemmeess  iinn  tthheeiirr  ssttrraatteeggiicc  ppllaannss  ffoorr  aacchhiieevviinngg  tthheessee  ggooaallss  iinncclluuddiinngg::  mmaakkiinngg  aann  eeffffoorrtt  ttoo  
bbeeccoommee  mmoorree  ccoonnssuummeerr//cclliieenntt--ffooccuusseedd;;  vvaalluuiinngg  ccoommmmuunniittyy  ppaarrttnneerrsshhiippss  aanndd  
ccoollllaabboorraattiioonnss;;  eemmpphhaassiizziinngg  vvaalluueess  aanndd  iinntteeggrriittyy;;  aanndd  uussiinngg  aa  ssttrreennggtthhss--bbaasseedd  aanndd  
mmuullttii--ddiisscciipplliinnaarryy  tteeaamm  aapppprrooaacchh..  CCoouunnttyy  ddeeppaarrttmmeennttss  aarree  aallssoo  wwoorrkkiinngg  ttoo  pprroovviiddee  tthhee  
BBooaarrdd  ooff  SSuuppeerrvviissoorrss  aanndd  tthhee  ccoommmmuunniittyy  wwiitthh  aa  bbeetttteerr  uunnddeerrssttaannddiinngg  ooff  hhooww  rreessoouurrcceess  
aarree  bbeeiinngg  uuttiilliizzeedd,,  hhooww  wweellll  sseerrvviicceess  aarree  bbeeiinngg  pprroovviiddeedd,,  aanndd  wwhhaatt  aarree  tthhee  rreessuullttss  ooff  tthhee  
sseerrvviicceess::  iiss  aannyyoonnee  bbeetttteerr  ooffff??  

 

The County of Los Angeles health and human service departments and their partners 
are working together to achieve the following Customer Service And Satisfaction 
Standards in support of improving outcomes for children and families. 
 

PPeerrssoonnaall  SSeerrvviiccee  DDeelliivveerryy  
TThhee  sseerrvviiccee  ddeelliivveerryy  tteeaamm  ––  ssttaaffff  aanndd  vvoolluunntteeeerrss  ––  wwiillll  ttrreeaatt  ccuussttoommeerrss  aanndd  eeaacchh  
ootthheerr  wwiitthh  ccoouurrtteessyy,,  ddiiggnniittyy,,  aanndd  rreessppeecctt.. 

 
• Introduce themselves by name 
• Listen carefully and patiently to customers 
• Be responsive to cultural and linguistic needs 
• Explain procedures clearly 
• Build on the strengths of families and communities 

 
Service Access 
Service providers will work proactively to facilitate customer access to services. 

 
• Provide services as promptly as possible 
• Provide clear directions and service information 
• Outreach to the community and promote available services 
• Involve families in service plan development 
• Follow-up to ensure appropriate delivery of services 

 
Service Environment 
Service providers will deliver services in a clean, safe, and welcoming 
environment, which supports the effective delivery of services. 

 
• Ensure a safe environment 
• Ensure a professional atmosphere 
• Display vision, mission, and values statements 
• Provide a clean and comfortable waiting area 
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• Ensure privacy  
• Post complaint and appeals procedures 

  
TThhee  bbaassiiss  ffoorr  aallll  CCoouunnttyy  hheeaalltthh  aanndd  hhuummaann  sseerrvviicceess  ccoonnttrraaccttss  iiss  tthhee  pprroovviissiioonn  ooff  
tthhee  hhiigghheesstt  lleevveell  ooff  qquuaalliittyy  sseerrvviicceess  tthhaatt  ssuuppppoorrtt  iimmpprroovveedd  oouuttccoommeess  ffoorr  cchhiillddrreenn  
aanndd  ffaammiilliieess..    TThhee  CCoouunnttyy  aanndd  iittss  ccoonnttrraaccttiinngg  ppaarrttnneerrss  mmuusstt  wwoorrkk  ttooggeetthheerr  aanndd  
sshhaarree  aa  ccoommmmiittmmeenntt  ttoo  aacchhiieevvee  aa  ccoommmmoonn  vviissiioonn,,  ggooaallss,,  oouuttccoommeess,,  aanndd  
ssttaannddaarrddss  ffoorr  pprroovviiddiinngg  sseerrvviicceess..  
 

2.0 INTRODUCTION 
 

The County of Los Angeles (COUNTY) Department of Children and Family 
Services (DCFS) hires Children’s Social Workers (CSW) to provide services to 
children and families in Los Angeles County.  To select the best possible 
candidates and to reduce turnover, DCFS’s potential employees must go through 
pre-employment psychological evaluations prior to their employment.  
CONTRACTOR shall provide services to COUNTY as described herein that 
include psychological interviews and evaluations of CSW applicants for DCFS. 

 
3.0 DEFINITIONS 
 
 TThhee  ddeeffiinniittiioonnss  aarree  llooccaatteedd  iinn  tthhee  CCoonnttrraacctt,,  PPAARRTT  II,,  SSeeccttiioonn  11..00,,  AAPPPPLLIICCAABBLLEE  

DDOOCCUUMMEENNTTSS  AANNDD  DDEEFFIINNEEDD  TTEERRMMSS,,  ssuubbsseeccttiioonn  11..55..  
 

4.0 PROGRAM MANAGEMENT REQUIREMENTS  
 

The COUNTY shall provide a COUNTY’s Program Manager (CPM) to coordinate 
the delivery of the services of this Contract with the CONTRACTOR’s Program 
Director (CPD). 

 
4.1 The CPM or designated alternate will have full authority to monitor 

CONTRACTOR's performance in the day-to-day operation of this 
Contract. 

 
4.2 The CPM will provide direction to CONTRACTOR in areas relating to 

DCFS policy, information and procedural requirements. 
 
4.3 The CPM is not authorized to make any changes in the terms and 

conditions of this Contract and is not authorized to obligate the COUNTY 
in any way whatsoever beyond the terms of this Contract. 

 
4.4 COUNTY’s Program Manager, responsible for daily management of 

Contract operation and overseeing monitoring activities, is identified in 
Attachment J. 

 
4.5 CONTRACTOR shall designate a Program Director (CPD) responsible for 

daily management of Contract operation and overseeing the work to be 
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performed by CONTRACTOR as defined in this Statement of Work.  The 
CONTRACTOR’s Program Director is identified in Attachment I. 

 
4.6 CONTRACTOR shall not schedule or conduct any meetings or 

negotiations under this Contract on behalf of the COUNTY or DCFS. 
 
4.7 Overall project coordination between CONTRACTOR and COUNTY shall 

be through COUNTY’s Program Manager or designee and the 
CONTRACTOR’s Program Director, authorized representative(s) or their 
designated alternates. 

 
5.0 COUNTY’S GENERAL RESPONSIBILITIES 
 

5.1 COUNTY shall appoint a COUNTY Program Manager who shall be 
responsible for monitoring CONTRACTOR’s activities and providing 
technical guidance to ensure CONTRACTOR meets or exceeds program 
objectives and requirements. 

 
5.2 COUNTY Program Manager shall provide guidance to CONTRACTOR in 

areas relating to DCFS policy, information and procedural requirements. 
 

5.3 COUNTY will provide CONTRACTOR with a User Complaint Report 
(UCR), Attachment L, for every instance in which tasks defined in Section 
6.0, CONTRACTOR GENERAL RESPONSIBILITIES, through Section 9.0, 
QUALITY ASSURANCE PLAN AND FAILURE TO PERFORM, of the 
Statement of Work (SOW) are not met.   

 
6.0 CONTRACTOR’S GENERAL RESPONSIBILITIES 

 
66..11          CCOONNTTRRAACCTTOORR  sshhaallll  aappppooiinntt  aa  CCOONNTTRRAACCTTOORR’’SS  PPrrooggrraamm  DDiirreeccttoorr  ((CCPPDD  

wwhhoo  sshhaallll  bbee  rreessppoonnssiibbllee  ffoorr  aaddmmiinniisstteerriinngg  aanndd  oovveerrsseeeeiinngg  aallll  ooff  tthhee  
sseerrvviicceess  pprroovviiddeedd  uunnddeerr  tthhiiss  CCoonnttrraacctt..    TThhee  nnaammee  aanndd  pphhoonnee  nnuummbbeerr  ooff  
tthhee  CCOONNTTRRAACCTTOORR’’SS  PPrrooggrraamm  DDiirreeccttoorr  aanndd  tthhaatt  ooff  aann  aalltteerrnnaattee  wwhhoo  iiss  
aauutthhoorriizzeedd  ttoo  aacctt  oonn  bbeehhaallff  ooff  CCOONNTTRRAACCTTOORR  iinn  tthhee  PPrrooggrraamm  DDiirreeccttoorr’’ss  
aabbsseennccee  sshhaallll  bbee  ddeessiiggnnaatteedd  iinn  wwrriittiinngg  uunnddeerr,,  CCoonnttrraaccttoorr’’ss  AAddmmiinniissttrraattiioonn,,  
AAttttaacchhmmeenntt  II..  

  
66..22          CCOONNTTRRAACCTTOORR’’ss  PPrrooggrraamm  DDiirreeccttoorr  sshhaallll  wwoorrkk  wwiitthh  tthhee  CCOOUUNNTTYY  PPrrooggrraamm  
                    MMaannaaggeerr  ttoo  hheellpp  rreessoollvvee  aannyy  ppootteennttiiaall  aarreeaass  ooff  ddiiffffiiccuullttyy  bbeeffoorree  aa  pprroobblleemm  
                    ooccccuurrss..  

  
66..33            CCOONNTTRRAACCTTOORR’’ss  PPrrooggrraamm  DDiirreeccttoorr  sshhaallll  rreessppoonndd  wwiitthhiinn  ttwweennttyy--ffoouurr  ((2244))  

hhoouurrss  ttoo  aallll  ccaallllss  aanndd//oorr  rreeppoorrttss  rreeggaarrddiinngg  CCOONNTTRRAACCTTOORR’’ss  ppeerrffoorrmmaannccee..    
CCOONNTTRRAACCTTOORR’’ss  PPrrooggrraamm  DDiirreeccttoorr  oorr  aalltteerrnnaattee  sshhaallll  bbee  aavvaaiillaabbllee  ttoo  
aauutthhoorriizzeedd  CCOOUUNNTTYY  ppeerrssoonnnneell  dduurriinngg  nnoorrmmaall  wwoorrkk  hhoouurrss  88::0000  AA..MM..  ttoo  
55::0000  PP..MM..,,  MMoonnddaayy  tthhrroouugghh  FFrriiddaayy,,  eexxcceepptt  lleeggaall  hhoolliiddaayyss..    
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66..44          CCOONNTTRRAACCTTOORR’’ss  PPrrooggrraamm  DDiirreeccttoorr  sshhaallll  rreessppoonndd  ttoo  aannyy  aanndd  aallll  
ssuubbsseeqquueenntt  ccaallllss,,  rreeppoorrttss,,  aanndd  ppaaggeess  mmaaddee  aass  lliisstteedd  aabboovvee  iinn  ssuubb--sseeccttiioonn    
wwiitthhiinn  oonnee  ((11))  hhoouurr..  

  
66..55            CCOONNTTRRAACCTTOORR  sshhaallll  pprroovviiddee  ssuuffffiicciieenntt  ppeerrssoonnnneell,,  ccoommppeetteenntt  ttoo  ppeerrffoorrmm  

aallll  wwoorrkk  iinn  aaccccoorrddaannccee  wwiitthh  tthhee  rreeqquuiirreemmeennttss  ooff  tthhee  CCoonnttrraacctt..    TThhee  
CCOONNTTRRAACCTTOORR’’ss  PPrrooggrraamm  DDiirreeccttoorr  oorr  ootthheerr  mmaannaaggeerr  iinn  tthhee  eemmppllooyy  ooff  tthhee  
CCOONNTTRRAACCTTOORR  sshhaallll  ssuuppeerrvviissee  aallll  ooff  CCOONNTTRRAACCTTOORR’’ss  ppeerrssoonnnneell  
aassssiiggnneedd  ttoo  wwoorrkk  oonn  tthhiiss  CCoonnttrraacctt..  

  
66..66            CCOONNTTRRAACCTTOORR  sshhaallll  iimmmmeeddiiaatteellyy  nnoottiiffyy  CCOOUUNNTTYY  ooff  aannyy  cchhaannggeess  iinn  

CCOONNTTRRAACCTTOORR’’ss  aauutthhoorriizzeedd  ppeerrssoonnnneell  tthhaatt  mmaayy  aaffffeecctt  tthhee  ooppeerraattiioonn  ooff  
tthhiiss  CCoonnttrraacctt..    SSuucchh  ppeerrssoonnnneell  cchhaannggeess  aarree  ssuubbjjeecctt  ttoo  tthhee  aapppprroovvaall  ooff  tthhee  
CCPPMM  oorr  ddeessiiggnnaatteedd  aalltteerrnnaattee..  

  
66..77            CCOONNTTRRAACCTTOORR  sshhaallll  nnoott,,  nnoorr  ppeerrmmiitt  aannyy  eemmppllooyyeeee  oorr  ssuubbccoonnttrraaccttoorr  ttoo,,  

ppeerrffoorrmm  sseerrvviicceess  hheerreeuunnddeerr  wwhhiillee  uunnddeerr  tthhee  iinnfflluueennccee  ooff  aannyy  aallccoohhoolliicc  
bbeevveerraaggee,,  mmeeddiiccaattiioonn,,  nnaarrccoottiicc,,  oorr  ootthheerr  ssuubbssttaanncceess,,  wwhhiicchh  mmiigghhtt  iimmppaaiirr  
pphhyyssiiccaall  oorr  mmeennttaall  ppeerrffoorrmmaannccee..  

  
66..88            CCOONNTTRRAACCTTOORR  aaggrreeeess  tthhaatt  aannyy  wwoorrkk  ppeerrffoorrmmeedd  oouuttssiiddee  tthhee  ssccooppee  ooff  tthhiiss  

SSOOWW  sshhaallll  bbee  ddeeeemmeedd  aa  ggrraattuuiittoouuss  aacctt  oonn  tthhee  ppaarrtt  ooff  CCOONNTTRRAACCTTOORR  aanndd,,  
tthheerreeffoorree,,  CCOONNTTRRAACCTTOORR  sshhaallll  hhaavvee  nnoo  ccllaaiimm  aaggaaiinnsstt  CCOOUUNNTTYY..      

  
66..99            CCOONNTTRRAACCTTOORR  sshhaallll  pprroovviiddee  ssuuffffiicciieenntt  eeqquuiippmmeenntt,,  ooffffiiccee  ffuurrnniisshhiinngg,,  ooffffiiccee  

ssuupppplliieess,,  aanndd  ssooffttwwaarree  aanndd  hhaarrddwwaarree,,  ccoommppeetteenntt  ttoo  ppeerrffoorrmm  aallll  wwoorrkk  iinn  
aaccccoorrddaannccee  wwiitthh  tthhee  rreeqquuiirreemmeennttss  ooff  tthhee  ccoonnttrraacctt..  

  
66..1100  CCOONNTTRRAACCTTOORR  sshhaallll  ccoonndduucctt  tthheemmsseellvveess  iinn  aaccccoorrddaannccee  wwiitthh  aacccceepptteedd  

pprrooffeessssiioonnaall  ssttaannddaarrddss  aanndd  pprraaccttiicceess  iinn  aaddmmiinniisstteerriinngg  aanndd  ccoonnssuullttiinngg  oonn  
pprree--eemmppllooyymmeenntt  tteessttiinngg,,  ssuucchh  aass  AAPPAA  eetthhiiccaall  pprriinncciipplleess  ooff  ppssyycchhoollooggiissttss  
aanndd  ccooddee  ooff  ccoonndduucctt..  TThhee  wweebb  aaddddrreessss  ttoo  tthhiiss  ssiittee  iiss::  
http://www.apa.org/ethics/code2002.htmlhttp://www.apa.org/ethics/code2002.html  ,,  eettcc..  

  
66..1111  CCOONNTTRRAACCTTOORR  sshhaallll  mmaaiinnttaaiinn  aa  vvaalliidd  ppssyycchhoollooggiisstt  lliicceennssee  iissssuueedd  bbyy  tthhee  

CCaalliiffoorrnniiaa  BBooaarrdd  ooff  PPssyycchhoollooggyy  ffoorr  eeaacchh  ppeerrssoonn  pprroovviiddiinngg  sseerrvviicceess..    AAtt  tthhee  
ttiimmee  ooff  rreenneewwaall,,  CCOONNTTRRAACCTTOORR  sshhaallll  ssuubbmmiitt  ttoo  CCPPMM  aa  ccooppyy  ooff  tthheeiirr  nneeww  
ppssyycchhoollooggiisstt  lliicceennssee  oorr  ccooppyy  ooff  pprrooooff  ooff  rreenneewwaall..    FFaaiilluurree  ttoo  ssuubbmmiitt  ccooppyy  ooff  
nneeww  lliicceennssee  oorr  pprrooooff  ooff  rreenneewwaall  uuppoonn  eexxppiirraattiioonn  ooff  ccuurrrreenntt  lliicceennssee  mmaayy  
rreessuulltt  iinn  aa  $$11,,000000  ddeedduuccttiioonn  aanndd  ppoossssiibbllee  tteerrmmiinnaattiioonn  ooff  CCoonnttrraacctt..      
CCoouunnttyy’’ss  ddeecciissiioonn  sshhaallll  bbee  ffiinnaall..  

  
66..1122  CCOONNTTRRAACCTTOORR  sshhaallll  bbee  aavvaaiillaabbllee ttoo  tthhee  CCOOUUNNTTYY  vviiaa  tteelleepphhoonnee  oorr  ppaaggeerr  

bbeettwweeeenn  88::0000  aa..mm..  aanndd  55::0000  pp..mm..,, MMoonnddaayy  tthhrroouugghh  FFrriiddaayy,,  eexxcclluuddiinngg  
CCOOUUNNTTYY  hhoolliiddaayyss..  

 

http://www.apa.org/ethics/code2002.html


 

7.0 REPORTS AND RECORD KEEPING 
 

7.1 CONTRACTOR shall provide COUNTY with a monthly service report, and 
a monthly invoice.  CONTRACTOR shall include in the monthly service 
report copies of any and all Corrective Action Plans issued during the prior 
month and notes on any changes to internal processes, policies or 
procedures required to comply with any Corrective Action Plans. 

 
7.2 CONTRACTOR shall maintain copies of each applicant’s information, 

reports, including all supporting notes and documentation of the interview, 
test preparation and test results. 

 
7.3 CONTRACTOR shall keep each applicant’s information in a separate file 

and shall retain the files for the duration of the Contract term, from the 
date of the report of test results.  Applicants’ files shall be kept in a safe 
and secure location to assure confidentiality and shall be forwarded to 
COUNTY for their disposal upon termination of the Contract.  

 
8.0 SCOPE OF WORK 
 

8.1 CONTRACTOR shall provide comprehensive pre-employment 
psychological evaluation including clinical interviews; administration, 
scoring and interpretation of MMPI-2 and 16 PF; personal history 
questionnaire, and a sentence completion test and integration of all the 
information gathered of CSW applicants who would be working directly 
with children and families, and whom the Department of Children and 
Family Services (DCFS) is considering for employment. 

 
8.2 The COUNTY estimates that it will require a maximum of 514 evaluations 

per year.  However, the number of requests for Psychological evaluations 
may vary from month to month.  The COUNTY does not guarantee a 
minimum or maximum number of psychological evaluation requests per 
month. 

 
8.3 COUNTY will refer CSW applicants to CONTRACTOR for psychological 

evaluation via “Request for Clinical Interview” form, to be handed to 
CONTRACTOR at clinical interview appointment by the CSW applicant.  

 
8.4 COUNTY will provide CONTRACTOR with an Employee Information Sheet 

on each new employee applicant prior to the clinical interview. 
 

8.5 COUNTY will provide the consent/release form to CONTRACTOR for 
employee applicants to sign prior to the testing/interview. 

 
8.6 COUNTY reserves the right to change or modify clinical interview format 

used by the CONTRACTOR. 
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8.7 CONTRACTOR shall be solely responsible for providing the following 
services to potential CSW applicants referred by DCFS:  

 
8.7.1 Psychological Tests 
 

8.7.1.1 CONTRACTOR shall administer and interpret the MMPI-
2 and 16 PF (Fifth Edition) tests in accordance with the 
American Psychological Association (APA) standards 
and guidelines, as well as a Personal Questionnaire and 
a Sentence Completion Test, prior to conducting a clinical 
interview.  These tests are reviewed and deemed as 
appropriate measure for CSW pre-employment 
psychological evaluation by the Chief of Psychological 
Services, Occupational Health Program of the Chief 
Administrative Office.  The APA standards can be found 
at http://www.apa.org/ethics/code2002.html . 

 
8.7.1.2 CONTRACTOR shall not use any supplementary 

psychological test unless specifically approved by the 
COUNTY.  Any deviation without cause from the 
standardized format requires COUNTY’s approval. 

 
8.7.2 Clinical Interview 
 

8.7.2.1 CSW applicants shall contact CONTRACTOR directly to 
schedule their clinical interview appointments within five 
(5) business days from the postmark date of COUNTY 
notice letter.  CSW applicants shall hand a “Request for 
Clinical Interview” form received from COUNTY to 
CONTRACTOR at their scheduled interview 
appointments. 

 
8.7.2.2 CONTRACTOR shall have a flexible appointment 

schedule to serve all referred applicants on an as needed 
basis.  CONTRACTOR shall make time available for the 
clinical interviews based on an estimated average 
number of 43 clinical interviews per month.  

 
8.7.2.3 CONTRACTOR shall ensure the receipt of the “Request 

for Clinical Interview” form from the CSW applicants, and 
file it in each applicant’s file.  

 
8.7.2.4 CONTRACTOR shall make the clinical interview 

appointments available to the CSW applicants no later 
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than two (2) weeks from receipt of the “Request for 
Clinical Interview”. 

 
8.7.2.5 CONTRACTOR shall notify COUNTY, via U.S. mail, of an 

applicant’s scheduled interview no later than 72 hours 
prior to the interview appointment.  

 
8.7.2.6 Prior to each clinical interview, CONTRACTOR shall 

request that applicant sign a release allowing the 
CONTRACTOR to release his/her recommendations to 
COUNTY.  CONTRACTOR shall not conduct the 
interview if the applicant declines to sign the request. 

 
8.7.2.7 CONTRACTOR shall conduct a clinical interview, which 

shall not be less than forty (40) minutes, for each referred 
CSW applicant in accordance to APA and professional 
standards.  

 
8.7.2.8 CONTRACTOR shall try to accommodate DCFS request 

for urgent and unanticipated interviews. Under unusual 
circumstances such as for out-of-town applicants, 
COUNTY may request CONTRACTOR to conduct clinical 
interviews within less than 24-hour notice. 

 
8.7.3 Notification of Evaluation Result 
 

8.7.3.1 All written notifications of clinical evaluation results shall 
be mailed to Occupational Health Programs (OHP) at the 
following address: 

   County of Los Angeles 
   Chief Administrative Office 
   Occupational Health Programs 
   Attention:  Nina Arbet-Brandt 
   3333 Wilshire Blvd., 10th Floor 
   Los Angeles, CA 90010 

 
8.7.3.2 CONTRACTOR shall notify COUNTY the clinical 

evaluation result, using the “Psychological Evaluation 
Result” form, Exhibit A-4, Psychological Evaluation 
Report of Classification, within 72 hours after the 
interview was conducted.    This form is a written 
Report of Classification that shall include classification of 
ratings, in which rating “A” means Qualified or 
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Acceptable/Pass, reported as “Medical Class A”, and 
rating “D” means disqualified, reported as “Medical Class 
D”.  

 
8.7.3.3 At the request of COUNTY, CONTRACTOR may be 

required to provide a written Evaluation Report of 
disqualified applicants, within five (5) business days of 
receipt of such request.  This report must include the 
results of clinical tests and interviews, and reasons for a 
disqualified rating. 

 
8.7.3.4 At the request of COUNTY, CONTRACTOR shall provide 

oral feedback on the evaluation and hiring 
recommendation within five (5) business days of receipt 
of such request.  Such oral feedback is in addition to the 
written reports described in the above sections. 

 
8.7.4 Applicant’s Request to Appeal 
 

8.7.4.1 CONTRACTOR shall forward applicant’s request to 
appeal to its evaluation findings, immediately within 24 
hours, to OHP via U.S. mail at the above-mentioned 
address, upon receipt of the appeal letter. 

 
8.7.4.2 CONTRACTOR shall deliver to OHP all applicant’s 

information including but not limited to: test results, test 
interpretations, background data, reports, supporting 
notes, and any other documentation regarding the tests 
and clinical interviews, as requested by OHP for the 
evaluation of applicant’s appeal. 

 
8.7.5 Orientation, Meetings, Legal Testimony, Research Analysis 

 
8.7.5.1 At the request of COUNTY, CONTRACTOR or its 

authorized representative shall attend orientation and 
meetings or training sessions, as determined by               
COUNTY. 

 
8.7.5.2 At the request of COUNTY, CONTRACTOR shall         

occasionally provide legal testimony on the psychological 
evaluation services, by summons or other legal process. 
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8.7.5.3 At the request of COUNTY, CONTRACTOR may 
occasionally be required to participate in or conduct 
research, analysis, and evaluation of the psychological 
evaluation services.  

  
9.0 QUALITY ASSURANCE PLAN AND FAILURE TO PERFORM   

 
9.1           TThhee  CCOONNTTRRAACCTTOORR  sshhaallll  eessttaabblliisshh  aanndd  mmaaiinnttaaiinn  aa  QQuuaalliittyy  AAssssuurraannccee  PPllaann  

((QQAAPP))  ttoo  aassssuurree  tthhee  rreeqquuiirreemmeennttss  ooff  tthhee  ccoonnttrraacctt  aarree  mmeett..    TThhee  QQAAPP  sshhaallll  
bbee  ssuubbmmiitttteedd  ttoo  tthhee  CCPPMM  oonn  tthhee  ccoonnttrraacctt  ssttaarrtt  ddaattee  aanndd  aass  cchhaannggeess  ooccccuurr..      

  
9.2           TThhee  CCPPMM  wwiillll  rreevviieeww  tthhee  CCOONNTTRRAACCTTOORR''ss  QQAAPP  aanndd  pprroovviiddee  tthhee  

                                            CCOONNTTRRAACCTTOORR  wwiitthh  aapppprroovvaall  ooff  ssaaiidd  ppllaann  oorr  wwiitthh  rreeqquueesstteedd  cchhaannggeess..    IIff  
tthhee  CCPPMM  rreeqquueesstt  cchhaannggeess  iinn  tthhee  CCOONNTTRRAACCTTOORR''ss  QQAAPP,,  tthhee  
CCOONNTTRRAACCTTOORR  sshhaallll  mmaakkee  ssuucchh  cchhaannggeess  aanndd  rreessuubbmmiitt  tthhee  ppllaann  ffoorr  
aapppprroovvaall  wwiitthhiinn  ffiivvee  ((55))  bbuussiinneessss  ddaayyss..  

  
9.3           TThhee  oorriiggiinnaall  QQAAPP  aanndd  aannyy  rreevviissiioonnss  tthheerreettoo  sshhaallll  iinncclluuddee,,  bbuutt  nnoott  bbee  lliimmiitteedd  

ttoo,,  tthhee  ffoolllloowwiinngg::  
  

99..33..11  MMeetthhooddss  uusseedd  ttoo  iinnssuurree  tthhaatt  tthhee  qquuaalliittyy  ooff  sseerrvviiccee  ppeerrffoorrmmeedd  
ffuullllyy  mmeeeettss  tthhee  ppeerrffoorrmmaannccee  rreeqquuiirreemmeennttss  sseett  ffoorrtthh  iinn  tthhee  SSttaatteemmeenntt  
ooff  WWoorrkk  aanndd  EExxhhiibbiitt  AA--11,,  PPeerrffoorrmmaannccee  RReeqquuiirreemmeennttss  SSuummmmaarryy..    
CCOONNTTRRAACCTTOORR  sshhaallll  iinncclluuddee  mmeetthhooddss  ffoorr  iiddeennttiiffyyiinngg  aanndd  
pprreevveennttiinngg  ddeeffiicciieenncciieess  iinn  tthhee  qquuaalliittyy  ooff  sseerrvviiccee  ppeerrffoorrmmeedd  bbeeffoorree  
tthhee  lleevveell  ooff  ppeerrffoorrmmaannccee  bbeeccoommeess  uunnaacccceeppttaabbllee..    

 
9.3.2 If CONTRACTOR performance requirements are not met, the CPM 

may call CONTRACTOR, send CONTRACTOR a User Complaint 
Report (UCR), Attachment L, or both.  CONTRACTOR shall 
respond to a call within one hour and respond to a UCR within 
twenty-four (24) hours of receipt.  All performance requirement 
issues will be reported to the CPM. 

 
9.3.3 Methods for insuring uninterrupted service to COUNTY in the event 

of a strike by CONTRACTOR’s employees or any other potential 
disruption in service.  

 
9.4         CCOONNTTRRAACCTTOORR  sshhaallll  nnoott  uuttiilliizzee  aannyy  eemmppllooyyeeee  oorr  ssuubbccoonnttrraaccttoorr  wwhhoossee    
                    WWoorrkk  hhaass  bbeeeenn  ddeeeemmeedd  ddeeffiicciieenntt  aanndd  uunnaacccceeppttaabbllee  bbyy  tthhee  CCPPMM..    

 
10.0 QUALITY ASSURANCE MONITORING 
 

The CPM, or other personnel authorized by the COUNTY, will monitor 
CONTRACTOR’s performance under this contract using the quality assurance 
procedures specified in this Statement of Work and Exhibit A-1, Performance 



 

Requirements Summary.  All monitoring will be conducted in accordance with 
Part II, Section 24.0, COUNTY’s Quality Assurance Plan, of the Contract.  
 
At least once a year, COUNTY will review a random number and/or percentage 
of files to ensure that adequate documentation is available and evaluation criteria 
are being used consistently and appropriately. 
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Exhibit A-1:  Performance Requirements Summary 
 

PERFORMANCE REQUIREMENTS SUMMARY 
 

 REQUIRED SERVICES PERFORMANCE INDICATOR 
 

ACCEPTABLE 
QUALITY LEVEL 

COMPLIANCE 
MONITORING METHOD 
AND REMEDIES FOR 
NON-COMPLIANCE 

1. Administer and interpret the MMPI-2 and 16 PF (Fifth 
Edition) tests in accordance with the American 
Psychological Association (APA) standards and 
guidelines as set in Section 8.1 of the SOW. 

CONTRACTOR submits a 
Psychological Evaluation Report of 
Classification for each CSW 
candidate. 

100% Compliance Review of monthly service 
report, and feedback from 
CAO-Occupational Health 
Programs and DCFS 
Management. 

Review of the contract 
provisions under Part II, 
section 24.0 County’s 
Quality Assurance Plan. 

SOW – Psychological Eval Svcs-Performance Request Summary (Exhibit A-1) 13  



 
 REQUIRED SERVICES PERFORMANCE INDICATOR 

 
ACCEPTABLE 

QUALITY LEVEL 
COMPLIANCE 

MONITORING METHOD 
AND REMEDIES FOR 
NON-COMPLIANCE 

2. Administer a Personal Questionnaire and a Sentence 
Completion Test, prior to conducting a clinical 
interview in accordance with Section 8.7.1 of the 
SOW. . 

CONTRACTOR maintains the 
completed copy of Personal 
Questionnaire, Sentence 
Completion Test and records of 
clinical interviews for each CSW 
candidate as required under 
Section 7.0 of the SOW.  

100% Compliance DCFS will keep track of the 
number of CSW candidates 
referred for testing on a 
monthly basis and reconcile 
this number against the total 
Completed Personal 
Questionnaires, Sentence 
Completion Test & records 
of clinical interviews 
conducted  
 by contractors monthly.    
 
DCFS has the option to 
conduct physical inspection 
of records anytime and may 
request OHP’s assistance to 
assure contractor’s 
satisfactory performance.   
 
Review of the contract 
provision under Part II, 
Section 24.0 County’s 
Quality Assurance Plan. 
 

3. Administer a clinical interview in accordance with 
Section 8.7.1 of the SOW.  

CONTRACTOR submits a 
Psychological Evaluation Report of 
Classification for each CSW 
candidate. 

100% Compliance Review of monthly service 
report, and feedback from 
CAO-Occupational Health 
Programs and DCFS 
Management. 
 
Review of the contract 
provision under Part II, 
Section 24.0 County’s 
Quality Assurance Plan. 
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 REQUIRED SERVICES PERFORMANCE INDICATOR 

 
ACCEPTABLE 

QUALITY LEVEL 
COMPLIANCE 

MONITORING METHOD 
AND REMEDIES FOR 
NON-COMPLIANCE 

4. Notify COUNTY the clinical evaluation result, using the 
“Psychological Evaluation Result” form, Exhibit A-4, 
Psychological Evaluation Report of Classification, 
within 72 hours after the interview was conducted in 
accordance with Section 8.7.3.2 of the SOW.  

CONTRACTOR submits a 
Psychological Evaluation Report of 
Classification for each CSW 
candidate. 

100% Compliance  
Each psychological 
evaluation test result 
received by DCFS will be 
reviewed immediately upon 
receipt to ensure  
contractor’s adherence.  
 
Review of the contract 
provision under Part II, 
Section 24.0 County’s 
Quality Assurance Plan. 
 

5. Provide a written Evaluation Report of disqualified 
applicants, within five (5) business days of receipt of 
such request, in accordance with Section 8.7.3.3 of 
the SOW.  

Provide a written Evaluation Report 
as requested. 

100% Compliance  
The OHP will advise DCFS 
of contractor’s 
adherence/non-adherence 
immediately upon request or 
when a corrective action is 
needed against a contractor 
for non-adherence. 
 
Review of the contract 
provision under Part II, 
Section 24.0 County’s 
Quality assurance Plan. 
 

6. Make clinical interview appointments available to the 
CSW applicants no later than two (2) weeks from 
receipt of the “Request for Clinical Interview” in 
accordance with Section 8.7.2.4 of the SOW. 

Comparison of schedule with 
number of CSW referrals. 

100% Compliance Comparison of CSW 
Referrals with list of 
evaluations scheduled. 
 
Review of the contract 
provision under Part II, 
Section 24.0 County’s 
Quality assurance Plan. 
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Exhibit A-4:  Psychological Evaluation 
    Result 

 
 
 

COUNTY OF LOS ANGELES 
DEPARTMENT OF CHILDREN AND FAMILY SERVICE 

 
PSYCHOLOGICAL EVALUATION  
REPORT OF CLASSIFICATION 

 
 
NAME OF APPLICANT:________________________________________   
 
SOCIAL SECURITY NO:________________________________________ 
 
POSITION APPLYING FOR:_____________________________________ 
 
DATE OF INTERVIEW:_________________________________________ 
 
 
The above named applicant has completed a pre-employment psychological evaluation.  This 
evaluation includes a battery of psychological tests and a clinical interview conducted by a 
licensed psychologist. 
 
 
 
___________________________  ___________________________ 
 
MEDICAL CLASS A    MEDICAL CLASS D 
ACCEPTABLE/PASS     IS DISQUALIFIED & 
IS QUALIFIED & RECOMMENDED AS A  NOT RECOMMENDED AS A 
SUITABLE APPLICANT    SUITABLE APPLICANT 
 
 
 
 
___________________________  ______________________________ 
 
Name and signature of psychologist  Date 
Licensed Psychologist (Lic. #          ) 
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Exhibit A-5:  Pre-employment Psychological 
Evaluation Services Guidelines for DCFS CSW 

 
 

Pre-Employment Psychological Evaluation Services Guidelines 
For Department of Children’s and Family Services Children Social Workers 
 
 
Overview 
 
The following statements are guidelines for professional practice in the area of pre-
employment psychological evaluations of candidates for Children’s Social Worker (CSW) 
positions. These positions include but are not limited to positions where incumbents have 
arrest authority or the legal authority to detain and confine individuals.  
Psychologists must adhere to ethical principles and standards for practice, including the  
standards of the American Psychological Association.  
 
Development 

  
1. Pre-employment psychological assessments should be used as one component of  
the overall selection process.  
 
2. Before conducting their own clinical assessments of candidates, practitioners  
should be familiar with the research literature available on psychological testing for  
data pre-employment screening and selection process, as well as the state and federal laws 
relevant to this area of practice, including the Americans with Disabilities Act (ADA).  
 
3. Except as allowed or permitted by law, only licensed or certified psychologists  
trained and experienced in psychological test interpretation, and psychological assessment 
techniques should conduct psychological screening for CSWs. 
 
4. Data on attributes considered most important for effective performance in a  
particular position should be obtained from job analysis, class specification, and interviews. 
 
5. Efforts should be made to provide agency administrators with information  
regarding the benefits and limitations of psychological assessment procedures so that  
realistic goals may be set.  
 
6. Provisions should be made for the security of all testing materials (e.g., test  
booklets). Provisions should also be made for the security of, access to, and retention of  
the psychological report and raw data.  
 
7. Prior to the administration of any psychological instruments and psychologist  
interview, the candidate should sign an informed consent to the conditions of the  
evaluation.  
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Testing 
 
8. A test battery including objective, job-related, validated psychological instruments should 
be administered to the applicant. It is preferable that test results be available to the evaluator 
before screening interviews are conducted.  
 
9. The pre-employment psychological evaluation must be conducted in accordance  
with the Americans with Disabilities Act (ADA). A psychological evaluation is  
considered “medical” if it provides evidence that could lead to identifying a mental or  
emotional disorder or impairment as listed in the Diagnostic and Statistical Manual of Mental 
Disorders, Fourth Edition- Text Revision (DSM-IV-TR), and therefore must only be conducted 
after the applicant has been tendered a conditional offer of employment. Personality tests 
and other methods of inquiry that are not medical by the above definition and that do not 
include specific prohibited topics or inquiries may be  
conducted at the pre-offer stage. However, these assessments are alone not capable of  
determining a candidate’s emotional stability and therefore would not constitute an  
adequate pre-employment psychological evaluation.  
 
Interview 

 
10. Individual, face-to-face interviews with candidates should be conducted before a  
final psychological report is submitted.  
 
11. A semi-structured, job-related interview format should be employed with all  
candidates.  
 
12. Interviews should be scheduled to allow for sufficient time to cover appropriate  
background and test results verification.  
 
Evaluation 

  
13. County Administrator Office (CAO), Occupational Health Program (OHP) administrators 
directly involved in making employment  
decisions should be provided with written reports. These reports should evaluate the  
suitability of the candidate for the position based upon an analysis of all psychological  
material including test data and interview results. Reports to the agency should contain a 
rating and/or recommendation for employment based upon the results of the  
screening, justification for the recommendation and/or rating, and any reservations that the 
psychologist might have regarding the validity or reliability of the results. The candidates 
rating notification is to be submitted to the Department of Children and Family Services 
 
14. While a clinical assessment of overall psychological suitability and stability may  
be made, clinical diagnoses or psychiatric labeling of candidates should be avoided when the 
goal of the assessment is to identify candidates whose psychological traits may adversely 
affect specific job performance. In all cases, the screening should be focused on an individual 
candidate’s ability to perform the essential functions of the position under consideration.  
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15. Specific cut-off scores should be avoided, unless there is clear statistical evidence  



 

 

that such scores are valid and have been cross-validated in research studies by the test  
developer or in the agency where they will be used. If cut-off scores are used, the report  
should acknowledge their use and the basis for using the specific cut-off level.  
Conclusions concerning a candidate’s qualifications should be based on consistencies  
across data sources rather than on a single source.  
 
16. Clear disclaimers should be made so that reports evaluating current emotional and 
behavioral traits or suitability for a Children’s Social Worker will not be deemed valid after a 
specific period of time.  
 
Follow-up 
 
17. Care should be taken when using pre-employment test results for purposes other  
than making pre-employment decisions and for monitoring the candidate during the  
probationary period. Follow-up research may be conducted with agency approval and  
where individual identities are protected. Pre-employment reports should not be used for 
positions not expressly considered by the psychologist at the time of the evaluation.  
 
18. Continuing collaborative efforts by the hiring agency and evaluating psychologist  
should be made to validate final suitability ratings using behavioral criteria measures.  
 
19. Each agency should maintain adverse impact analyses in order to detect any  
discriminatory patterns of the psychological screening program.  
 

-End- 
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 Exhibit A-6 List of Offices 



 

 

 
CONTRACTOR’s LIST OF OFFICES IN LOS ANGELES COUNTY 

 
 

1. WEST LOS ANGELES 
                 1726 West Adams Blvd. 
                  Los Angeles, CA 90018 
 

2. CERRITOS 
           11389 183rd Street 
            Cerritos, CA 90701 
 
3. EAST LOS ANGELES 
           4545 E. Third St., Suite 109 
           Los Angeles, CA 90022 
 
4. TORRANCE 
           18411 Crenshaw Blvd., Suite 230 
           Torrance, CA 90504 
 
5. LA PUENTE 
           1840 North Hacienda Blvd., Suite 14 
            La Puente, CA 91744 
 
6. POMONA 
           363 South Park Avenue, Suite 206 
            Pomona, CA 91766 
 
7. LANCASTER 
           1505 West Avenue J, Suite 201 
            Lancaster, CA 93534 

-End- 
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ATTACHMENT E 

  
  
  
  

AUDITOR–CONTROLLER CONTRACT ACCOUNTING 
AND ADMINISTRATION HANDBOOK 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The following handbook is designed for inclusion in most contracts for services entered into by County departments. The 
purpose of the handbook is to establish accounting, internal control, financial reporting, and contract administration 
standards for organizations (contractors) who contract with the County. 
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AUDITOR-CONTROLLER 
CONTRACT ACCOUNTING AND ADMINISTRATION HANDBOOK  

 
 
The purpose of this Handbook is to establish required accounting, financial reporting, and internal control standards for 
entities (contractor), which contract with the Los Angeles County. 
 
The accounting, financial reporting and internal control standards described in this Handbook are fundamental. These 
standards are not intended to be all-inclusive or replace acceptable existing procedures or preclude the use of more 
sophisticated methods.  Instead, this Handbook represents the minimum required procedures and controls that must be 
incorporated into a CONTRACTOR's accounting and financial reporting systems. The internal control standards described 
are those that apply to organizations with adequate staffing.  Organizations with a smaller staff must attempt to comply with 
the intent of the standards and implement internal control systems appropriate to the size of their staff/organization. The 
CONTRACTOR's subcontractors must also follow these standards unless otherwise stated in the Agreement. 
 
A. ACCOUNTING AND FINANCIAL REPORTING 
 

1.0 Basis of Accounting 
 

Contractors may elect to use either the cash basis or accrual basis method of accounting for recording 
financial transactions.  Monthly invoices must be prepared on the same basis that is used for recording 
financial transactions. 
 
1.1 The County recommends the use of the accrual basis for recording 

financial transactions. 
 
Accrual Basis 
 
Under the accrual basis, revenues are recorded in the accounting period in which they are earned 
(rather than when cash is received).  Expenditures are recorded in the accounting period in which 
they are incurred (rather than when cash is disbursed). 
 
Accruals 
 
Accruals shall be recorded observing the following: 
 

♦ Only accruals where cash will be disbursed within six months of the    accrual 
date should be recorded. 

♦ Recorded accruals must be reversed in the subsequent accounting period. 
 

1.2 If an agent elects to use the cash basis for recording financial transactions during the year: 
 

♦ Necessary adjustments must be made to record the accruals at the 
beginning and the end of the contract. 

 
♦ All computations, supporting records, and explanatory notes used in 

converting from cash basis to the accrual basis must be retained. 
 

1.3 Prepaid Expenses 
 
Prepaid expenses (e.g., insurance, service agreements, lease agreements, etc.) should only be 
expensed during a given Agreement year to the extent goods and services are received during 
that Agreement year. 
 

2.0  Accounting System 
 
Each agent shall maintain a double entry accounting system (utilizing debits and credits) 
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with a General Journal, a Cash Receipts Journal, a General Ledger, and a Cash Disbursements 
Journal.  The County recommends that a Payroll Register also be maintained.  Postings to the General 
Ledger and Journals should be made on a monthly basis.  

  
2.1 General Journal 

 
A General Journal shall be maintained for recording adjusting entries, reversing entries, closing 
entries, and other financial transactions not normally recorded in the Cash Receipts Journal or 
Cash Disbursements Journal.  Entries in the General Journal must be adequately documented, 
and entered in chronological order with sufficient explanatory notations. 
  
Example:    DR  CR 
 
Rent Expense   100 
 Rent Payable    100 
 
To record accrued rent to March 31, 20XX 

 
2.2 Cash Receipts Journal 

 
A Cash Receipts Journal shall be maintained for recording all cash receipts (e.g., County 
warrants, contributions, interest income, etc.).  The Cash Receipts Journal shall contain 
(minimum requirements) the following column headings: 
 
- date 
- receipt number 
- cash debit columns 
- income credit columns for the following accounts: 

- County payments (one per funding source)  
--  Contributions 
- Other Income (Grants, sales of supplies/services, rental income, 
miscellaneous revenue, fees, etc.) 

--  Description (Entries in the description column must specify the 
source of cash receipts.)  

  
2.3 Cash Disbursements Journal 

 
A Cash Disbursements Journal shall be maintained for recording all cash disbursements (e.g., 
rent, utilities, maintenance, etc.) 
 
The Cash Disbursements Journal shall contain (minimum requirements) the following column 
headings: 
 
q  date 
q  check number 
q  cash (credit) column 
q  expense account name 
q  description 

 
Note (1) Separate expense columns are recommended for salary expense and other recurring 
expense classifications for each program. 
 
Note (2) Entries in the description column must specify the nature of the expense and the 
corresponding expense classification if not included in the column heading. 
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Note (3) Checks should not be written to employees (other than payroll, mileage, travel, and 
petty cash custodian checks.) 

 
A Check Register may be substituted for the Cash Disbursements Journal, but this is not 
recommended.  If used, the Check Register must contain the same expense classifications and 
description information required when a Cash Disbursements Journal is used. 
 
Disbursements without supporting documentation will be disallowed on audit.  Cancelled checks 
and credit card statements (VISA, AMEX, department store, etc.) will not constitute acceptable 
support.  (See Section A.3.2 and B.2.4) for additional guidance. 

  
2.4 General Ledger 

 
A General Ledger shall be maintained with accounts for all assets, liabilities, fund balances, 
expenditures, and revenues.  Separate accounts must be maintained for each County program's 
expenses and revenues. 

 
2.5 Chart of Accounts 

 
A Chart of Accounts shall be maintained: 
 
q The County recommends that agents use the expense account titles on the monthly 

invoice submitted to the County.  
 
q If the contractor uses account titles which differ from the account titles on the monthly 

invoice, each account title must clearly identify the nature of the transaction(s) posted 
to the account. 

 
q Contractor must consistently post transactions that are of a similar nature to the same 

account.  For example, all expenses for travel shall be posted to the account titled 
"travel" or "travel expense" and not intermixed with other expense accounts. 

 
2.6 Payroll Register 

 
The County recommends that a Payroll Register be maintained for recording all payroll 
transactions.  The Register should contain the following: 
 
q Name 
q Position 
q Social Security Number 
q Salary (hourly wage) 
q Payment Record including: 

q accrual period 
q gross pay 
q itemized payroll deductions 
q net pay amount 
q check number 

 
If a Payroll Register is not used, the information in (2.6) must be recorded in the cash 
disbursement journal. 
 
CONTRACTOR will ensure compliance with all applicable federal and State requirements for 
withholding payroll taxes (FIT, FICA, FUTA, SIT, SIU, etc.), reporting, filing (941, DE-7, W-2, 
W-4 and 1099s), and all applicable tax deposits. 
 
Contractor will ensure compliance with Internal Revenue Service guidelines in properly 
classifying employees and independent contractors. 
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2.7 Contractor Invoices 
 

Each agent shall present an invoice to the County each calendar month to report the financial 
activity of the month.  In addition, if advanced funding is involved, an invoice shall be presented 
at the beginning of the contract period.  Invoices shall be prepared in the manner prescribed by 
the County's contracting department. 
 

3.0 Records 
 

Adequate care shall be exercised to safeguard the accounting records and supporting documentation.  Any 
destruction or theft of the CONTRACTOR's accounting records or supporting documentation shall be 
immediately reported to the County. 
 
3.1 Retention 
 

All accounting records (e.g., journals, ledgers, etc.), financial records and supporting 
documentation (e.g., invoices, receipts, checks, etc.) must be retained for a minimum of five 
years after the termination of the CONTRACTOR's agreement. 

 
3.2 Supporting Documentation 

 
All revenues and expenditures shall be supported by original vouchers, invoices, receipts, or 
other documentation and shall be maintained in the  manner described herein. 
 
Invoices, receipts and canceled checks will be required to support an outlay of funds.  
Unsupported disbursements will be disallowed on audit.  CONTRACTOR will be required to 
repay COUNTY for all disallowed costs.  Photocopied invoices or receipts, any internally 
generated documents (i.e., vouchers, request for check forms, requisitions, canceled checks, 
etc.), and account statements do not constitute supporting documentation for purchases. 
 
Supporting documentation is required for various types of expenditures as follows: 
 

Payroll – time and attendance records signed by the employee and approved in writing 
by the supervisor, time distribution records by program accounting for total work time 
on a daily basis for all employees, records showing actual expenditures for Social 
Security and unemployment insurance, State and federal quarterly tax returns, federal 
W-2 forms, and federal W-4 forms. 
 
Consultant Services – contracts, time and attendance records, billing rates, travel 
vouchers detailing purpose, time and location of travel, purchase orders and invoices 
for supplies and invoices or other supporting documentation detailing the nature of 
services provided.  
 
Travel – travel policies of the CONTRACTOR (written); travel expense vouchers 
showing location, date and time of travel, purpose of trip, and rates claimed; vehicle 
mileage logs showing dates, destination and headquarters, purpose of trip, and mileage.  
Travel related to conferences should include conference literature detailing purpose of 
the conference.  Reimbursement rates for mileage shall not exceed applicable federal 
guidelines. 
 
Reimbursement for actual receipts or per diem rates for meal expenses shall not exceed 
the maximum County's reimbursement rate for employees.  
 
Receipts shall be required for lodging for approved out-of-town travel dates.  Maximum 
reimbursable lodging amount is the maximum COUNTY reimbursement rate for 
employees for a single occupancy hotel accommodation. 
 
Operating Expenses (e.g., utilities, office supplies, equipment rentals, etc.) – bona fide 
contracts or lease agreements, if any, and invoices and receipts detailing the cost and 
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items purchased will constitute the primary supporting documentation.  For internal 
control purposes, the CONTRACTOR may maintain vouchers, purchase orders, 
requisitions, stock received reports, bills of lading, etc. 
 
Outside Meals - receipts and/or invoices for all meals, a record of the nature and 
purpose of each meal, and identification of the participants. 
 

3.3 Payments to Affiliated Organizations or Persons 
 
CONTRACTOR shall not make payments to affiliated organizations or persons for program 
expenses (e.g., salaries, services, rent, etc.) that exceed the lower of actual cost or the reasonable 
cost for such expenses.  A reasonable cost shall be the price that would be paid by one party to 
another when the parties are dealing at arm's length (fair market price). 
 
Organizations or persons (related parties) related to the CONTRACTOR or its members by 
blood, marriage, or through legal organization (corporation, partnership, association, etc.) will be 
considered affiliated for purposes of this Agreement.  County shall be solely responsible for the 
determination of affiliation unless otherwise allowed and approved by the State or federal 
agencies. 
 
Payments to affiliated organizations or persons will be disallowed on audit to the extent the 
payments exceed the lower of actual costs or the reasonable costs for such items. 
 

3.4 Filing 
 
All relevant supporting documentation for reported program expenditures and revenues shall be 
filed in a systematic and consistent manner.  It is recommended that supporting documents be 
filed as follows: 
 
- checks – numerically 
- invoices – vendor name and date 
- vouchers – numerically 
- receipts – chronologically 
- timecards – pay period and alphabetically 
 

3.5 Referencing 
 
Accounting transactions posted to the CONTRACTOR's books shall be appropriately cross-
referenced to supporting documentation.  It is recommended that expenditure transactions on the 
CONTRACTOR's books be cross-referenced to the supporting documentation as follows: 
 
q invoices – vender name and date 
q checks – number 
q vouchers –number 
q revenue – receipt number 

 
Supporting documentation for non-payroll expenditures (i.e., operating expenditures) should be 
cross-referenced to the corresponding check issued for payment.  If multiple invoices are paid 
with one check, all related invoices should be bound together and cross-referenced to the check 
issued for payment. 
 

4.0 Donations and Other Sources of Revenue 
 

Restricted donations and other sources of revenue earmarked specifically for the Contract must be 
utilized on allowable contract expenditures. 

 
5.0 Audits 
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The agent will make available for inspection and audit to County representatives, upon request, during 
working hours, during the duration of the contract and for a period of five years thereafter, all of its books 
and records relating to the operation by it of each project or business activity which is funded in whole or 
part with governmental monies, whether or not such monies are received through the County.  All such 
books and records shall be maintained at a location within Los Angeles County. 
 

6.0 Single Audit Requirements 
 

OMB Circular 133, "Audits of State, Local Governments and Non Profit Organizations" requires that 
certain organizations receiving federal awards, including pass-through awards, have annual audits.  
Details are contained in the respective Circular. 
 
A copy of any Single Audit reports must be filed with the County within the timeframes prescribed by the 
applicable Circular. 
 

7.0 Subcontracts 
 

No CONTRACTOR shall subcontract services without the prior written consent of the County.  
 
CONTRACTOR shall provide County with copies of all executed subcontracts and shall be responsible 
for the performance of their subcontractors. 
 

 B. INTERNAL CONTROLS 
Internal controls safeguard the CONTRACTOR's assets from misappropriations, misstatements or 
misuse.  Each CONTRACTOR shall prepare necessary written procedures establishing internal controls 
for its personnel.  The CONTRACTOR shall instruct all of its personnel in these procedures and 
continuously monitor operations to ensure compliance with them. 

 
1.0 Cash Receipts 

1.1 Separate Fund or Cost Center 
 
All contract revenues shall be maintained in a bank account.  If revenues from other sources are 
maintained in the same bank account, revenues for each source must be clearly identifiable on 
the accounting records through the use of cost centers or separate accounts. 
 

1.2 Deposits 
 
All checks shall be restrictively endorsed upon receipt. 
 
Cash received shall be recorded on pre-numbered receipts.  Checks shall be recorded on a check 
remittance log at the time of receipt. 
 
Cash receipts (i.e., cash and checks) totaling $500 or more shall be deposited within one day of 
receipt.  Collections of less than $500 may be held and secured and deposited weekly or when 
the total reaches $500, whichever occurs first. 
 
Duplicate deposit slips shall be retained and filed chronologically, and shall contain sufficient 
reference information for comparison to the Cash Receipts Journal (and individual receipts, if 
applicable). 
 

1.3 Separation of Duties 
 
An employee who does not handle  cash shall record all cash receipts. 
 

1.4 Bank Reconciliation 
 
Bank statements should be received and reconciled by someone with no cash handling, check 
writing, or bookkeeping functions. 
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Monthly bank reconciliation should be prepared within 30 days of the bank statement date and 
reviewed by management for appropriateness and accuracy.  The bank reconciliation should be 
signed by both the preparer and the reviewer.  Reconciling items should be resolved timely. 
 

2.0 Disbursements 
 

2.1 General 
 
All disbursements for expenditures, other than petty cash, shall be made by check. 
Blank check stock shall be secured and accounted for to preclude unauthorized use. 
 
Checks shall not be payable to "cash" or signed in advance.  Checks written to employees for 
reimbursement of out-of-pocket costs must be supported by receipts and invoices. 
 
A second signature shall be required on all checks, unless otherwise specified in contract. 
 
If the bookkeeper signs checks, a second signature shall be required on the checks, regardless of 
limits specified in contract. 
 
Voided checks shall be marked void with the signature block cut out.  The voided checks must 
be filed with the cancelled checks. 
 
Unclaimed or undelivered checks shall be cancelled periodically. 
 
All supporting documentation shall be referenced to check numbers and marked "paid" or 
otherwise canceled to prevent reuse or duplicate payments. 
 
Disbursements without adequate supporting documentation will be disallowed on audit. 
 

2.2 Approvals and Separation of Duties 
 
Employees responsible for approving cash disbursements and/or signing of checks shall examine 
all supporting documentation at the time the checks are approved and signed. 
 
All disbursements, excluding petty cash purchases, shall be approved by persons independent of 
check preparation and bookkeeping activities. 
 

2.3 Petty Cash 
 
A petty cash fund up to $500 may be maintained for payment of small incidental expenses 
incurred by the CONTRACTOR (e.g., postage due, small purchases of office supply items, etc.).  
The CONTRACTOR must obtain written approval from the County to establish a petty cash 
fund greater than $500. 
 
Petty cash disbursements must be supported by invoices, store receipts or other external 
authenticating documents indicating the item purchased and the employee making the purchase.  
In the event that outside (external) supporting documentation is not obtainable for minor 
disbursements (under $10), such as parking meters, etc., then documentation shall be considered 
as proper supporting documentation on a basis of reasonableness.  Petty cash disbursements 
should not be used as a substitute for normal purchasing and disbursement practices i.e., 
payment by check). 
 
The petty cash fund shall be maintained on an imprest basis.  A check should be drawn to set up 
the fund and to make periodic reimbursements.  Receipts, vouchers, etc., supporting each fund 
replenishment must be bound together, filed chronologically and cross referenced to the 
reimbursement check. 
 

2.4 Credit Cards 
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The use of credit cards, both CONTRACTOR issued credit cards and an employee's personal 
credit cards used on behalf of the CONTRACTOR, should be limited to purchases where normal 
purchasing and disbursement practices are not suitable. 

 
Credit cards issued in the CONTRACTOR's name must be adequately protected and usage 
monitored to ensure that only authorized and necessary items are purchased. 

 
Credit card purchases should be pre-approved by CONTRACTOR management to ensure that 
they are reasonable and necessary.  

 
All credit card disbursements must be supported by original invoices, store receipts or other 
external authenticating documents indicating the item purchased and the employee making the 
purchase.  Credit card statements are not sufficient support for credit card purchases. 

 
3.0 Timekeeping 

 
3.1 Timecards 

 
Timecards or time reports must be prepared for each pay period.  Timecards or time reports must 
indicate total hours worked each day by program and total hours charged to each of the 
CONTRACTOR's programs.  Time estimates do not qualify as support for payroll expenditures 
and will be disallowed on audit. 

 
All timecards and time reports must be signed in ink by the employee and the employee's 
supervisor to certify the accuracy of the reported time. 

 
3.2 Personnel and Payroll Records 
 

Adequate security must be maintained over personnel and payroll records with access restricted 
to authorized individuals. 

 
Personnel and payroll records should include (but not be limited to) the following: 

 
• Employee’s authorized salary rate 
• Employee information sheet 
• Resume and/or application 
• Proof of qualifications for the position, if required (e.g., notarized copy or original diploma, 

license, etc.) 
• Performance evaluations 
• Criminal record clearance 
• Citizenship Status 
• Benefit balances (e.g., sick time, vacation, etc.) 

  
 Benefit Balances 
 

Employee benefit balances (e.g., sick time, vacation, personal time, etc.) should be maintained 
on at least a monthly basis.  Benefit balances should be increased when benefit hours are earned 
and decreased as hours are used. 

 
 Limitations on Positions and Salaries 
 

The CONTRACTOR shall pay no salaries higher than those authorized in the contract, or the 
attachments thereto, except as proscribed by state or federal law.   

 
If an employee serves in the same or dual capacities under more than one Agreement or 
program, the employee may not charge more than 100% of their time to the contracts or 
programs taken as a whole.   
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Salaried employees who work less than 40 hours per week shall be paid a salary that corresponds 
with the employee’s work schedule. 

 
The salary expense of salaried employees working on more than one Agreement or program 
shall be allocated to each program based on the ratio of the number of hours worked on each 
program during the pay period to the total number hours worked during the pay period. 

 
The CONTRACTOR will make no retroactive salary adjustment for any employee without 
written approval from the County. 

 
 Separation of Duties 
 

Payroll checks should be distributed by persons not involved in timekeeping, preparing of 
payroll, or reconciling bank accounts. 

 
All employee hires and terminations, or pay rate changes, shall be approved by authorized 
persons independent of payroll functions. 

 
All employee hires and terminations, or pay rate changes shall be approved in writing by 
authorized persons independent of payroll functions. 

 
4.0 Fixed Assets 

 
A fixed asset is defined as an article of nonexpendable tangible personal property having a useful life of 
more than two years.  The County recommends all fixed assets with an acquisition cost of $1,000 or more 
per unit be capitalized. 
 
Acquisition cost means the net invoice unit price of an item, including the cost of any modifications, 
attachments, accessories, or auxiliary apparatus necessary to make it usable for the purpose for which it 
was acquired. 
 
4.1 Acquisition 

 
Fixed asset purchases shall be approved by the Agency’s Board of Directors or their authorized 
representative. 

 
4.2 Identification and Inventory 

 
All fixed assets purchased with Contract funds are to be used solely for the benefit of the 
Contract and should be appropriately tagged. 

 
Each CONTRACTOR shall maintain a current listing of fixed assets, including the item 
description, serial number, date of purchase, acquisition cost and sources of funding. 

 
An inventory of all fixed assets should be conducted at least once each year to ensure that all 
fixed assets are accounted for and maintained in proper working order. 

 
4.3 Security 
 

Physical security should be adequately maintained over fixed assets to prevent misuse and theft 
of County property. 

 
4.4 Property Management 

 
The CONTRACTOR shall assume responsibility and accountability for the maintenance of all 
non-expandable property purchased, leased, or rented with Contract funds. 
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The CONTRACTOR shall report promptly, in writing, to the County all cases of theft, loss, 
damage, or destruction of fixed assets.  The report shall contain at a minimum, item 
identification, recorded value, facts relating to loss, and a copy of the law enforcement report. 

 
CONTRACTOR shall dispose of or return to the County all fixed assets, in accordance with 
their Contract. 

 
5.0 Bonding – All officers, employees, and agents who handle cash or have access to the agent's funds shall 

be bonded. 
 
C. COST PRINCIPLES  
 

1.0 Policy 
 

It is the intent of the COUNTY to provide funds for the purpose of CONTRACTOR providing services 
required by the Agreement.  CONTRACTOR shall use these funds on actual expenses in an economical 
and efficient manner and ensure they are reasonable, proper and necessary costs of providing services and 
are allowable in accordance with the applicable OMB Circular. 
 
1.1. Limitations on Expenditures of Program Funds 

    
CONTRACTOR shall comply with the Agreement and the applicable OMB Circular.  The Circular 
defines direct and indirect costs, discusses allowable cost allocation procedures and the 
development of Indirect Cost Rates, and specifically addresses the allowability of a variety of 
different costs. 

 
If a CONTRACTOR is unsure of the allowability of any particular type of cost or individual cost, 
the CONTRACTOR should request advance written approval from the County prior to incurring 
the cost. 

 
1.2  Expenses Incurred Outside the Agreement Period 

 
Expenses charged against program funds may not be incurred prior to the effective date of the 
Agreement or subsequent to the Agreement termination date. 

 
1.3 Budget Limitation 

 
Expenses may not exceed the maximum limits shown on the contract budget. 

 
1.4 Unspent Funds 

 
The County will determine the disposition of unspent program funds upon termination of the 
contract. 

 
1.5  Necessary, Proper and Reasonable 

 
Only those expenditures that are necessary, proper and reasonable to carry out the purposes and 
activities of the Program are allowable. 

 
2.0 Allocation of Cost Pools 
 

For CONTRACTORs that provide services in addition to the services required under contract, the 
CONTRACTOR shall allocate expenditures that benefit programs or funding sources on an equitable 
basis. 

 
In accordance with the applicable OMB Circular, agencies shall define their allocable costs as either 
direct or indirect costs (as defined below) and allocate each cost using the basis most appropriate and 
feasible. 
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The CONTRACTOR shall maintain documentation related to the allocation of expenses (e.g., timecards, 
time summaries, square footage measurements, number of employees, etc.). 

 
Under no circumstances shall allocated costs be charged to an extent greater than 100% of actual costs or 
the same cost be charged both directly and indirectly. 

 
2.1  Direct Costs 
  

Direct costs are those costs that can be identified specifically with a particular final cost 
objective (i.e., a particular program, service, or other direct activity of an organization).  
Examples of direct costs include salaries and benefits of employees working on the program, 
supplies and other items purchased specifically for the program, costs related to space used by 
employees working on the program, etc. 

 
For all employees, other than general and administrative, the hours spent on each program 
(activity) should be recorded on employees' timecards and the payroll expense should be treated 
as direct charges and distributed on the basis of recorded hours spent on each program. 

 
Joint costs (i.e., costs that benefit more than one program or activity) which can be distributed in 
reasonable proportion to the benefits received may also be direct costs. 

 
    EExxaammpplleess  ooff  bbaasseess  ffoorr  aallllooccaattiinngg  jjooiinntt  ccoossttss  aass  ddiirreecctt  ccoossttss::  
 

- Number of direct hours spent on each program 
- Number of employees in each program 
- Square footage occupied by each program 
- Other equitable methods of allocation  

 
 2.2 Indirect Costs 

 
Indirect costs are those costs that have been incurred for common or joint objectives and cannot 
be readily identified with a particular final cost objective.  Examples of indirect costs include 
salaries, employee benefits, supplies, and other costs related to general administration of the 
organization, depreciation and use allowances, and the salaries and expenses of executive 
officers, personnel administration, and accounting. 

 
 Examples of bases for allocating indirect costs: 
 

- Total direct salaries and wages 
- Total direct costs (excluding capital expenditures and other distorting items such as 

subcontractor payments) 
 

2.3 Acceptable Indirect Cost Allocation Methods 
 

OMB Circulars describe the following allowable methods for allocating indirect costs: 
 

- Simplified allocation method 
- Direct allocation method 
- Multiple allocation base method 
- Negotiated indirect cost rate 

 
 Simplified Allocation Method 

 
This method can be used when an organization's major functions benefit from its indirect costs 
to approximately the same degree.  Using this method, all allocable costs are considered indirect 
costs and an indirect cost rate is determined by dividing total allowable indirect costs by an 
equitable distribution base. 

 
  Example 
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  Agency-wide indirect costs $250,000 
  Less: Capital expenditures 10,000  
   
  Allocable indirect costs 240,000 
  Total agency-wide indirect salaries $1,000,000 
 
  Indirect cost rate ($240,000/$1,000,000) 24% 
  Program direct salaries $100,000 
 
  Program indirect costs (24% x $100,000) $24,000 
 
  Direct Allocation Method 
 

This method can also be used when an organization's major functions benefit from its indirect 
costs to approximately the same degree.  Using this method, all costs except general 
administration and general expenses are treated as direct costs.  Joint costs for depreciation, 
rental, facilities maintenance, telephone, and other similar expenses are prorated individually to 
each direct activity on a basis appropriate for that type of cost. 

 
The remaining costs, which consist exclusively of general administration and general expenses 
are then allocated using the simplified allocation method previously discussed. 

 
  Multiple Base Allocation Method 
 

This method can be used when an organization's major functions benefit from its indirect costs 
in varying degrees.  Using this method, indirect costs are grouped to permit allocation of each 
grouping on the basis of the benefits provided to the major functions.  Each grouping is then 
allocated individually using the basis most appropriate for the grouping being allocated. 

 
2.4 Cost Allocation Plan 
 
If the CONTRACTOR has a negotiated indirect cost rate approved by a federal agency, it shall submit a 
copy of the approval letter when requested by County. 
 
If the CONTRACTOR does not have a negotiated indirect cost rate, CONTRACTOR shall submit an 
annual Agency-wide Cost Allocation Plan when requested by County.  The Cost Allocation Plan shall be 
prepared in accordance with County instructions and the applicable OMB Circular and include the 
following information: 
 
1. CONTRACTOR general accounting policies: 

 
• Basis of accounting (cash or accrual) 
• Fiscal year 
• Method for allocating indirect costs (simplified, direct, multiple, negotiated rate) 
• indirect cost rate allocation base 

 
2. Identify the CONTRACTOR’s direct and indirect costs (by category) and describe the cost 

allocation methodology for each category. 
 
3. Signature of CONTRACTOR management certifying the accuracy of the plan. 

 
Negotiated Indirect Cost Rates 

 
Agencies have the option of negotiating an indirect cost rate or rates for use on all their Federal programs.  
The CONTRACTOR must submit a cost allocation plan to the federal agency providing the most funds to 
the organization.  The approved indirect cost rate is then applied to the total approved direct cost base. 
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If CONTRACTOR has a federally approved indirect cost rate, CONTRACTOR shall submit a copy of 
the approval letter to COUNTY upon request. 

 
D. UNALLOWABLE COSTS 

 
OMB Circulars address the allowability of a variety of different costs.  For all costs, there are certain restrictions 
and limitations; however, the following costs are not allowable under any circumstances: 
 
- Bad debts 
- Contingency provisions 
- Contributions and donations 
- Fines and penalties 
- Fundraising activities 
- Interest expense (unless expressly allowed by Federal guidelines) 
- Losses on other awards 

 
E. OVERPAYMENTS 
 

If upon audit, or at any time during the Agreement year, it is determined that invoices submitted to the County and 
used as a basis for payments to the CONTRACTOR were inaccurate, County shall determine the total 
overpayment and require the CONTRACTOR to repay County.  The County may withhold payments from 
CONTRACTOR's future payments for any amounts not returned to the COUNTY or credited to the Contract 
unless otherwise prohibited by State or federal regulations. 
 

F. MISCELLANEOUS REQUIREMENTS 
 

1.0 Insurance 
 

CONTRACTOR is responsible for securing and maintaining insurance coverage as required by the 
Agreement.  CONTRACTOR must notify County when insurance is revoked, reduced to a level or 
coverage less than required, or otherwise made ineffective. 
 
Insurance shall include an endorsement naming the COUNTY as an additional insured. 
 

2.0 Activity 
 

No funds, materials, property, or services contributed to the COUNTY or the CONTRACTOR under this 
Agreement shall be used in the performance of any political activity, the election of any candidate, or the 
defeat of any candidate for public office. 



ATTACHMENT F 

 

 
 
What Is the EIC? You must hand the notice directly to the employee or send 

it by First-Class Mail to the employee’s last known address. The EIC is a refundable tax credit for certain workers. 
You will not meet the notification requirements by posting A change to note. Workers cannot claim the EIC if their 
Notice 797 on an employee bulletin board or sending it 2002 investment income (such as interest and dividends) is over 

$2,550. through office mail. However, you may want to post the 
notice to help inform all employees of the EIC. You can get copies 
of the notice by calling 1-800-829-3676, or from the 

 
Which Employees Must I Notify About the EIC? 

IRS Web Site at www.irs.gov. You must notify each employee who worked for you at any time 
during the year and from whom you did not withhold income 
tax. However, you do not have to notify any employee who 
claimed exemption from withholding on Form W-4, 
Employee’s Withholding Allowance Certificate. 

 
How Will My Employees Know If They Can 
Claim the EIC? 
The basic requirements are covered in Notice 797. For more 
detailed information, the employee needs to see the 2002 
instructions for Form 1040, 1040A, 1040EZ, or Pub. 596, 

Note: You are encouraged to notify each employee whose 
wages for 2002 are less than $34,178 that he or she may be 
eligible for the EIC. Earned Income Credit (EIC). 
  
How and When Must I Notify My Employees? How Do My Employees Claim the EIC? 

Notice 1015 You must give the employee one of the following: 
● The IRS Form W-2, Wage and Tax Statement, which has (Rev. 11-2002) 
the required information about the EIC on the back of Eligible employees claim the EIC on their 2002 tax return. 
Copy B. Even employees who have no tax withheld from their pay or owe 

no tax can claim the EIC and get a refund, but they must file a tax 
return to do so. For example, if an employee has no tax withheld in 
2002 and owes no tax but is eligible for a credit of $791, he or she 
must file a 2002 tax return to get the $791 refund. 

● A substitute Form W-2 with the same EIC information on 
the back of the employee’s copy that is on Copy B of the 
IRS Form W-2. 
● Notice 797, Possible Federal Tax Refund Due to the 
Earned Income Credit (EIC).  
● Your written statement with the same wording as How Do My Employees Get Advance EIC 
Notice 797. Payments? If you are required to give Form W-2 and do so on time, Eligible employees who expect to have a qualifying child for no further notice is necessary if the Form W-2 has the 2003 can get part of the credit with their pay during the year by 

giving you a completed Form W-5, Earned Income Credit required information about the EIC on the back of the 
employee’s copy. If a substitute Form W-2 is given on time but 
does not have the required information, you must notify the 
employee within 1 week of the date the substitute Form W-2 is 
given. If Form W-2 is required but is not given on time, you 
must give the employee Notice 797 or your written statement by 
the date Form W-2 is required to be given. If Form W-2 is not 
required, you must notify the employee by February 7, 2003. 

Advance Payment Certificate. You must include advance EIC 
payments with wages paid to these employees, but the payments are 
not wages and are not subject to payroll taxes. Generally, the 
payments are made from withheld income, social security, and 
Medicare taxes. For details, see Pub. 15, Employer’s Tax Guide. 
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2.203.050 Other Provisions. 
 
AA..  AAddmmiinniissttrraattiioonn..  TThhee  cchhiieeff  aaddmmiinniissttrraattiivvee  ooffffiicceerr  sshhaallll  bbee  rreessppoonnssiibbllee  ffoorr  tthhee  aaddmmiinniissttrraattiioonn  ooff  tthhiiss  

cchhaapptteerr..  TThhee  cchhiieeff  aaddmmiinniissttrraattiivvee  ooffffiicceerr  mmaayy,,  wwiitthh  tthhee  aaddvviiccee  ooff  ccoouunnttyy  ccoouunnsseell,,  iissssuuee  
iinntteerrpprreettaattiioonnss  ooff  tthhee  pprroovviissiioonnss  ooff  tthhiiss  cchhaapptteerr  aanndd  sshhaallll  iissssuuee  wwrriitttteenn  iinnssttrruuccttiioonnss  oonn  tthhee  
iimmpplleemmeennttaattiioonn  aanndd  oonnggooiinngg  aaddmmiinniissttrraattiioonn  ooff  tthhiiss  cchhaapptteerr..  SSuucchh  iinnssttrruuccttiioonnss  mmaayy  pprroovviiddee  ffoorr  tthhee  
ddeelleeggaattiioonn  ooff  ffuunnccttiioonnss  ttoo  ootthheerr  ccoouunnttyy  ddeeppaarrttmmeennttss..  

 
BB..  Compliance Certification. At the time of seeking a contract, a contractor shall certify to the county that it has 

and adheres to a policy consistent with this chapter or will have and adhere to such a policy prior to award 
of the contract. (Ord. 2002-0015 § 1 (part), 2002)  

 
2.203.060 Enforcement and Remedies. 
 
For a contractor’s violation of any provision of this chapter, the county department head responsible for administering the 
contract may do one or more of the following: 
 
1. Recommend to the board of supervisors the termination of the contract; and/or, 
 
2. Pursuant to chapter 2.202, seek the debarment of the contractor. (Ord. 2002-0015 § 1 (part), 2002) 

 
2.203.070. Exceptions. 

 
AA..  OOtthheerr  LLaawwss..  TThhiiss  cchhaapptteerr  sshhaallll  nnoott  bbee  iinntteerrpprreetteedd  oorr  aapppplliieedd  ttoo  aannyy  ccoonnttrraaccttoorr  oorr  ttoo  aannyy  eemmppllooyyeeee  iinn  

aa  mmaannnneerr  iinnccoonnssiisstteenntt  wwiitthh  tthhee  llaawwss  ooff  tthhee  UUnniitteedd  SSttaatteess  oorr  CCaalliiffoorrnniiaa..  
  
BB..  CCoolllleeccttiivvee  BBaarrggaaiinniinngg  AAggrreeeemmeennttss..  TThhiiss  cchhaapptteerr  sshhaallll  bbee  ssuuppeerrsseeddeedd  bbyy  aa  ccoolllleeccttiivvee  bbaarrggaaiinniinngg  

aaggrreeeemmeenntt  tthhaatt  eexxpprreessssllyy  ssoo  pprroovviiddeess..  
 
CC..  SSmmaallll  BBuussiinneessss..  TThhiiss  cchhaapptteerr  sshhaallll  nnoott  bbee  aapppplliieedd  ttoo  aannyy  ccoonnttrraaccttoorr  tthhaatt  mmeeeettss  aallll  ooff  tthhee  ffoolllloowwiinngg::  

1. Has ten or fewer employees during the contract period; and, 
 

2. Has annual gross revenues in the preceding twelve months which, if added to the annual amount of the contract 
awarded, are less than $500,000; and, 
 

3. Is not an affiliate or subsidiary of a business dominant in its field of operation. 
 
“Dominant in its field of operation” means having more than ten employees and annual gross revenues in the preceding 
twelve months which, if added to the annual amount of the contract awarded, exceed $500,000. 
 
“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at least 20 percent 
owned by a business dominant in its field of operation, or by partners, officers, directors, majority stockholders, or their 
equivalent, of a business dominant in that field of operation. (Ord. 2002-0015 § 1 (part), 2002) 
 
2.203.090. Severability. 
 
If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining provisions shall remain 
in full force and effect. (Ord. 2002-0015 § 1 (part), 2002). 
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ATTACHMENT J 
ADMINISTRATION OF CONTRACT - COUNTY 

COUNTY’s ADMINISTRATION 
 

 
CONTRACT NO. 

 

  
  

COUNTY PROGRAM DIRECTOR: 
Name: David Waage 
Title: Personnel Officer 

425 Shatto Place, Room 103 Address: 
Los Angeles, CA 90020 

Telephone: (213) 351- 5524 
Facsimile: (213) 351-5427 
E-Mail Address: waaged@dcfs..lacounty.gov 

 
 

COUNTY PROGRAM MANAGER: 
Name: John Spitz 
Title: Manager, Hiring and Processing Section  

425 Shatto Place, Room 105 Address: 
Los Angeles, CA 90020 

Telephone: (213) 351- 5748 
Facsimile: (213) 351-5427 
E-Mail Address: spitzj@dcfs.lacounty.gov 

 
 

COUNTY CONTRACT PROGRAM MONITOR: 
Name: John Spitz 
Title: Manager, Hiring and Processing Section 

425 Shatto Place, Room 105 Address: 
Los Angeles, CA 90020 

Telephone: (213) 351-5748 
Facsimile: (213) 351-5427 
E-Mail Address: spitzj@dcfs.lacounty.gov

 
 

mailto:waaged@dcfs..lacounty.
mailto:spitzj@dcfs.lacounty.gov




 

 

ATTACHMENT L 
 
 

USER COMPLAINT REPORT 
PSYCHOLOGICAL EVALUATION SERVICES 

 
This form is to be used by DCFS users of psychological evaluation services to report service discrepancies and/or 
failure to provide training as specified.  This User Complaint Report must be delivered immediately to the 
County Program Manager for this Contract. 
 

Date of Report:  DCFS User Name:  

DCFS Office Address:  

Phone No.  E-mail Address:  

Date(s) of Incident(s):  

 
Below, please check the appropriate boxes and explain each incident separately: 
 

 Contractor’s Program Director is not responding to messages. 
 

 Contractor’s staff not available or not responding to messages. 
 

 Contractor making staff changes without notification to the County. 
 

 Illegal or inappropriate behavior by Contractor’s staff. 
 

 Contractor not submitting reports or maintaining records as required. 
 

 Contractor not complying with the quality assurance requirements as specified in the Contract. 
 

 Other (describe):  

               

               

               

               

               

 

To report an urgent/serious problem, call Mattie S. Bryant at: 213-351-5639 

Send UCR to ________________ at 425 Shatto Place, Room 105, Los Angeles, CA 90020 and a copy to 
Contracts Administration, 425 Shatto Place, Room 400, Los Angeles, CA  90020. 
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AGREEMENT 

 
CONTRACTOR’S OBLIGATIONS UNDER HIPAA 

 
Under this Contract, CONTRACTOR provides services to COUNTY and CONTRACTOR receives, has access 
to, and/or creates Protected Health Information, as defined below, in order to provide those services.  COUNTY 
is subject to the Administrative Simplification requirements of the federal Health Insurance Portability and 
Accountability Act of 1996 (HIPAA) and regulations promulgated under HIPAA, including the “Standards for 
Privacy of Individually Identifiable Health Information” which are located in Title 45 of the Code of Federal 
Regulations, Parts 160 and 164 (“Privacy Regulations”).  The Privacy Regulations mandate certain protections 
for the privacy and security of Protected Health Information.  The Privacy Regulations also require COUNTY to 
enter into an agreement with CONTRACTOR in order to obtain satisfactory assurance from CONTRACTOR 
that CONTRACTOR will appropriately safeguard the Protected Health Information.  Disclosure to or use of 
Protected Health Information by CONTRACTOR is prohibited if such an agreement is not in place.  Therefore, 
the parties agree to the terms of this Attachment M. 
 
1.0 DEFINITIONS 

 
1.1 “Disclose” and “Disclosure” mean, with respect to Protected Health Information, the release, transfer, 

provision of access to, or divulging in any other manner of Protected Health Information outside 
CONTRACTOR’s internal operations, or to other than its employees. 

 
1.2 “Individual” means the person who is the subject of Protected Health Information, and shall include a 

person who qualifies as a personal representative in accordance with 45 C.F.R. § 164.502(g). 
 
1.3 “Protected Health Information” has the same meaning as the term “protected health information” in 45 

C.F.R. § 164.501, limited to the information created or received by CONTRACTOR from or on behalf 
of COUNTY.  Protected Health Information includes information that (i) relates to the past, present or 
future physical or mental health or condition of an Individual; the provision of health care to an 
Individual, or the past, present or future payment for the provision of health care to an Individual; (ii) 
identifies the Individual (or for which there is a reasonable basis for believing that the information can 
be used to identify the Individual); and (iii) is received by CONTRACTOR from or on behalf of 
COUNTY, or is created by CONTRACTOR, or is made accessible to CONTRACTOR by COUNTY. 

 
1.4 “Required By Law” means a mandate contained in law that compels an entity to make a Use or 

Disclosure of Protected Health Information and that is enforceable in a court of law.  Required by law 
includes, but is not limited to, court orders and court-ordered warrants; subpoenas or summons issued 
by a court, grand jury, a governmental or tribal inspector general, or any administrative body authorized 
to require the production of information; a civil or an authorized investigative demand; Medicare 
conditions of participation with respect to health care providers participating in the program; and 
statutes or regulations that require the 
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production of information, including statutes or regulations that require such information if payment is 
sought under a government program providing benefits. 

 
1.5 “Services” has the same meaning as in this Contract. 
 
1.6 “Use” or “Uses” mean, with respect to Protected Health Information, the sharing, employment, 

application, utilization, examination or analysis of such Information within CONTRACTOR’s internal 
operations. 

 
1.7 Terms used, but not otherwise defined, in this Contract shall have the same meaning as those terms in 

the Privacy Regulations. 
 
2.0 OBLIGATIONS OF CONTRACTOR 
 
2.1 Permitted Uses and Disclosures of Protected Health Information.  CONTRACTOR: 
 

((aa))  sshhaallll  UUssee  aanndd  DDiisscclloossee  PPrrootteecctteedd  HHeeaalltthh  IInnffoorrmmaattiioonn  aass  nneecceessssaarryy  ttoo  ppeerrffoorrmm  tthhee  SSeerrvviicceess,,  
aanndd  aass  pprroovviiddeedd  iinn  SSuubb--sseeccttiioonnss  22..33,,  22..44,,  22..55,,  22..66,,  22..77,,  22..88,,  44..33  aanndd  55..22  ooff  tthhiiss  AAttttaacchhmmeenntt  
MM;;  

 
(b) shall Disclose Protected Health Information to COUNTY upon request; 
 
((cc))  mmaayy,,  aass  nneecceessssaarryy  ffoorr  tthhee  pprrooppeerr  mmaannaaggeemmeenntt  aanndd  aaddmmiinniissttrraattiioonn  ooff  iittss  bbuussiinneessss  oorr  ttoo  

ccaarrrryy  oouutt  iittss  lleeggaall  rreessppoonnssiibbiilliittiieess::  
 

(i) Use Protected Health Information; and  
 

(ii) Disclose Protected Health Information if the Disclosure is Required by Law. 
 

CONTRACTOR shall not Use or Disclose Protected Health Information for any other purpose. 
 
2.2 Adequate Safeguards for Protected Health Information.  CONTRACTOR warrants that it shall 

implement and maintain appropriate safeguards to prevent the Use or Disclosure of Protected Health 
Information in any manner other than as permitted by this Contract.  CONTRACTOR agrees to limit the 
Use and Disclosure of Protected Health Information to the minimum necessary in accordance with the 
Privacy Regulation’s minimum necessary standard. 

 
2.3 Reporting Non-Permitted Use or Disclosure.  CONTRACTOR shall report to COUNTY each Use or 

Disclosure that is made by CONTRACTOR, its employees, representatives, agents or subcontractors, 
but is not specifically permitted by this Contract.  The initial report shall be made by telephone call to 
the appropriate Department, within forty-eight (48) hours from the time the CONTRACTOR first 
becomes aware of the non-permitted Use or Disclosure, as follows: 
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Chief Information Office Privacy Officer 
213-974-2166 
 
The initial telephone report shall be followed by a full written report no later than ten (10) business days 
from the date the CONTRACTOR becomes aware of the non-permitted Use or Disclosure, and shall be 
sent to COUNTY’s Chief Information Privacy Officer at: 
 
Chief Information Privacy Officer 
Kenneth Hahn Hall of Administration 
500 West Temple Street 
Suite 493 
Los Angeles, CA 90012 

 
2.4 Mitigation of Harmful Effect.  CONTRACTOR agrees to mitigate, to the extent practicable, any 

harmful effect that is known to CONTRACTOR of a Use or Disclosure of Protected Health Information 
by CONTRACTOR in violation of the requirements of this Contract. 

 
2.5. Availability of Internal Practices, Books and Records to Government Agencies.  CONTRACTOR 

agrees to make its internal practices, books and records relating to the Use and Disclosure of Protected 
Health Information available to the Secretary of the federal Department of Health and Human Services 
for purposes of determining COUNTY’s compliance with the Privacy Regulations.  CONTRACTOR 
shall immediately notify COUNTY of any requests made by the Secretary and provide COUNTY with 
copies of any documents produced in response to such request. 
 

2.6 Access to Protected Health Information.  CONTRACTOR shall, to the extent COUNTY determines that 
any Protected Health Information constitutes a “designated record set” as defined by 45 C.F.R. § 
164.501, make the Protected Health Information specified by COUNTY available to the Individual(s) 
identified by COUNTY as being entitled to access and copy that Protected Health Information.  
CONTRACTOR shall provide such access for inspection of that Protected Health Information within 
two (2) business days after receipt of request from COUNTY.  CONTRACTOR shall provide copies of 
that Protected Health Information within five (5) business days after receipt of request from COUNTY.   

 
2.7 Amendment of Protected Health Information.  CONTRACTOR shall, to the extent COUNTY 

determines that any Protected Health Information constitutes a “designated record set” as defined by 45 
C.F.R. § 164.501, make any amendments to Protected Health Information that are requested by 
COUNTY.  CONTRACTOR shall make such amendment within ten (10) business days after receipt of 
request from COUNTY in order for COUNTY to meet the requirements under 45 C.F.R. § 164.526. 

 
2.8 Accounting of Disclosures.  Upon COUNTY’s request, CONTRACTOR shall provide to COUNTY an 

accounting of  each  Disclosure of Protected Health Information made  
 
 
 



 

 

ATTACHMENT M 
PAGE 4 OF 5 

 
 
by CONTRACTOR or its employees, agents, representatives or subcontractors.  However, 
CONTRACTOR is not required to provide an accounting of Disclosures that are necessary to perform 
the Services if such Disclosures are for either payment or health care operations purposes, or both. 
 
Any accounting provided by CONTRACTOR under this Sub-section 2.8 shall include:  (a) the date of 
the Disclosure; (b) the name, and address if known, of the entity or person who received the Protected 
Health Information; (c) a brief description of the Protected Health Information disclosed; and (d) a brief 
statement of the purpose of the Disclosure.  For each Disclosure that could require an accounting under 
this Sub-section 2.8, CONTRACTOR shall document the information specified in (a) through (d), 
above, and shall securely maintain the information for six (6) years from the date of the Disclosure.  
CONTRACTOR shall provide to COUNTY, within ten (10) business days after receipt of request from 
COUNTY, information collected in accordance with this Sub-section 2.8 to permit COUNTY to 
respond to a request by an Individual for an accounting of disclosures of Protected Health Information 
in accordance with 45 C.F.R. § 164.528. 

 
3.0 OBLIGATION OF COUNTY 
 
3.1 Obligation of COUNTY.  COUNTY shall notify CONTRACTOR of any current or future restrictions or 

limitations on the use of Protected Health Information that would affect CONTRACTOR’s performance 
of the Services, and CONTRACTOR shall thereafter restrict or limit its own uses and disclosures 
accordingly. 

 
4.0 TERM AND TERMINATION 

 
4.1 Term.  CONTRACTOR’s obligations under Sub-sections 2.1 (as modified by Sub-section 4.2), 2.3, 2.4, 

2.5, 2.6, 2.7, 2.8, 4.3 and 5.2 shall survive the termination or expiration of this Contract. 
 
4.2 Termination for Cause.  In addition to and notwithstanding the termination provisions set forth in this 

Contract, upon COUNTY’s knowledge of a material breach by CONTRACTOR, COUNTY shall either: 
 

(a) Provide an opportunity for CONTRACTOR to cure the breach or end the violation, and terminate 
this Contract if CONTRACTOR does not cure the breach or end the violation within the time 
specified by COUNTY; or 

 
(b) Immediately terminate this Contract if CONTRACTOR has breached a material term of this 

Contract and cure is not possible; or 
 
(c) If neither termination or cure are feasible, COUNTY shall report the violation to the Secretary of the 

federal Department of Health and Human Services. 
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4.3 Disposition of Protected Health Information Upon Termination or Expiration
 

(a) Except as provided in paragraph (b) of this section, upon termination for any reason or expiration of 
this Contract, CONTRACTOR shall return or destroy all Protected Health Information received 
from COUNTY, or created or received by CONTRACTOR on behalf of COUNTY.  This provision 
shall apply to Protected Health Information that is in the possession of subcontractors or agents of 
CONTRACTOR.  CONTRACTOR shall retain no copies of the Protected Health Information. 

 
(b) In the event that CONTRACTOR determines that returning or destroying the Protected Health 

Information is infeasible, CONTRACTOR shall provide to COUNTY notification of the conditions 
that make it infeasible.  If return or destruction is infeasible, CONTRACTOR shall extend the 
protections of this Contract to such Protected Health Information and limit further Uses and 
Disclosures of such Protected Health Information to those purposes that make the return or 
destruction infeasible, for so long as CONTRACTOR maintains such Protected Health Information. 

 
5.0 MISCELLANEOUS 
 
5.1 No Third Party Beneficiaries.  Nothing in this Contract shall confer upon any person other than the 

parties and their respective successors or assigns, any rights, remedies, obligations, or liabilities 
whatsoever.  

 
5.2 Use of Subcontractors and Agents.  CONTRACTOR shall require each of its agents and subcontractors 

receiving Protected Health Information from CONTRACTOR, or creating Protected Health Information 
for CONTRACTOR, on behalf of COUNTY, to execute a written agreement obligating the agent or 
subcontractor to comply with all the terms of this Attachment M. 

 
5.3 Relationship to Agreement Provisions.  In the event that a provision of this Attachment M is contrary to 

any other provision of this Contract, the provision of this Attachment M shall control. 
 
5.4 Regulatory References.  A reference in this Contract to a section in the Privacy Regulations means the 

section as in effect or as amended. 
 
5.5 Interpretation.  Any ambiguity in this Contract shall be resolved in favor of a meaning that permits 

COUNTY to comply with the Privacy Regulations. 
 
5.6 Amendment.  The parties agree to take such action as is necessary to amend this Contract from time to 

time as is necessary for COUNTY to comply with the requirements of the Privacy Regulations. 
 
 



 

 

ATTACHMENT N 
COUNTY OF LOS ANGELES 

POLICY ON DOING BUSINESS WITH SMALL BUSINESS 
 
Forty-two percent of businesses in Los Angeles County have five or fewer employees.  Only about four percent of 
businesses in the area exceed 100 employees.  According to the Los Angeles Times and local economists, it is not large 
corporations, but these small companies that are generating new jobs and helping move Los Angeles County out of its 
worst recession in decades. 
 

WE RECOGNIZE… 
 
The importance of small business to the County... 
 
• in fueling local economic growth 
• providing new jobs 
• creating new local tax revenues 
• offering new entrepreneurial opportunity to those historically under-represented in business 
 
The County can play a positive role in helping small business grow... 
 
• as a multi-billion dollar purchaser of goods and services 
• as a broker of intergovernmental cooperation among numerous local jurisdictions 
• by greater outreach in providing information and training 
• by simplifying the bid/proposal process 
• by maintaining selection criteria which are fair to all 
• by streamlining the payment process 
 

WE THEREFORE SHALL: 
 
1. Constantly seek to streamline and simplify our processes for selecting our vendors and for conducting business with 

them. 
 
2. Maintain a strong outreach program, fully-coordinated among our departments and districts. as well as other 

participating governments to: a) inform and assist the local business community in competing to provide goods and 
services; b) provide for ongoing dialogue with and involvement by the business community in implementing this 
policy. 

 
3. Continually review and revise how we package and advertise solicitations, evaluate and select prospective vendors, 

address subcontracting and conduct business with our vendors, in order to: a) expand opportunity for small business to 
compete for our business; and b) to further opportunities for all businesses to compete regardless of size. 

 
4. Insure that staff who manage and carry out the business of purchasing goods and services are well trained, capable and 

highly motivated to carry out the letter and spirit of this policy. 
 
 
 



y

                        ATTACHMENT 2
Psychological Evaluation Services #CMS101106
List of Prospective Bidders/Vendors 
As of October 2006 

# Company Name Contact person Address Suite City Zip Code
1 Adrian Cheri, Ph.D. 1950 Sawtelle Blvd. , 365 Los Angeles 90025
2 Advantage Family Services, Inc. Shekiba Qudrat 6205 Laurel Canyon Blvd. North Hollywood 91606
3 Affirmative Psychotherapy 1314 Westwood Blvd. Los Angeles 90024
4 Akila Concepts, Inc. Charlotte J. Bowman 542 E. Carson Street Carson 90745
5 Alvarado Donna, Ph.D. 19231 Victory Blvd. Reseda 91335
6 Amanecer Treatment Service 4842 Hollywood Blvd. Hollywood 90027
7 American Claims Exchange, Inc. Ralph Maslan 5700 Corsa Ave. Ste 202-B Westlake Village 91362
8 American Forensic Nurses Faye Battiste-Otto 255 N. El Cielo Rd. , Ste 195 Palm Springs 92262
9 American Health Care Prof. Inc. Eloys Miller 2930 W. Imperial Hwy , Ste 301 Inglewood 90303
10 Angelic Business Services Patricia Brown 13018 Stanford Avenue Los Angeles 90059
11 Ann K. Wexler, Ph.D. 8370 Wilshire Blvd. , Ste 220 Beverly Hills 90211
12 Asian American Drug Abuse Program Diane Ujiiye 5318 S. Crenshaw Blvd. Los Angeles 90043
13 Asian Youth Center May L. To 100 W. Clary Avenue San Gabriel 91776
14 Associated Social Resources 11835 W. Olympic Blvd. Los Angeles 90064
15 Associates in Clinical Therapy James L. Schaefer, Ps 22231 Mulholland Highway  , Ste 210 Calabasas 91367
16 Aviera Arleene, Ph.D. 10516 Santa Monica Blvd. Los Angeles 90025
17 Bainvoll Renne Dvorak Psychologist 445 N. La Jolla Los Angeles 90048
18 Bakaitis Raymond Phd 2566 Overland Avenue 780 Los Angeles 90064
19 Barazani Ronald Phd 2231 San Marco Dr Los Angeles 90068
20 Bauman Susann Phd 309 S. Westgate Ave. Los Angeles 90049
21 Bearnson Victoria Phd 1663 Sawtelle Blvd. Los Angeles 90025
22 Berkowitz Steven Phd 566 S. San Vicente Blvd. 103 Los Angeles 90048
23 Bernhard Y. M. Ph.D. Psychologist 5285 Village Green Los Angeles 90016
24 Beverly Hills Psychological Associates 1125 S. Beverly Dr. Los Angeles 90035
25 Bhatia Gitu, Psy.D. 520 S. Sepulveda Blvd. 305 Los Angeles 90049
26 Bienestar Human Services Oscar De La O 5326 E. Beverly Blvd. Los Angeles 90022
27 Biological Feedback Institute of LA 6542 Hayes Dr. Los Angeles 90048
28 Bonnie Abel, Ph.D. 427 W. Colorado , 207 Glendale 91204
29 Bonnie Mahler Ph.D. 23504 Lyons Avenue , Ste 401 Santa Clarita 91321
30 Bornstein Deborah Phd 11849 W. Olympic Blvd. Los Angeles 90064
31 Boroczi Geo Phd 15137 Mulholland Dr. Los Angeles 90077
32 Borstein Irving Phd 1315 Westwood Blvd. Los Angeles 90024
33 Brace Susan Ph.D. 1850 Sawtelle Blvd. 400 Los Angeles 90025
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34 Brentwood Psychotherapists 11973 San Vicente Blvd. , Ste B Brentwood 90049
35 Brewer Joy Ph.D. 10350 Santa Monica Blvd. 310 Los Angeles 90025
36 Brown Saul MD 8727 W 3rd St. Los Angeles 90048
37 Burge Dorothea (Dorli), Ph.D. 1314 Westwood Blvd. 206 Los Angeles 90024
38 Byrd Cheryl Phd 8929 S. Sepulveda Blvd. Los Angeles 90045
39 Cadow Barbara, Ph.D. 10921 Wilshire Blvd. 507 Los Angeles 90024
40 Cameron Michael Phd 1081 Westwood Blvd. Los Angeles 90024
41 Cardona Gilbert T Ph.D. 3875 Wilshire Blvd. 500 Los Angeles 90010
42 Career Counseling & Assessment Associates 9229 W. Sunset Blvd. W. Los Angeles 90069
43 Cedars-Sinai Medical Center Dept of Psychiatry & M 8730 Alden Dr. Ste C-301 Los Angeles 90048
44 Center for Emotional Development 11980 San Vicente Blvd. Los Angeles 90049
45 Children's Evaluation Center 3407 W. 6th St. Los Angeles 90020
46 Church Counseling & Career Center of So. Calif. 2908 Robertson Pl. Los Angeles 90034
47 Coalition of Mental Health Prof., Inc. Dr. Sandra E. Cox 9130 S. Figueroa St. , Ste 100 Los Angeles 90003
48 Coffaman Robert Phd 11847 Wilshire Blvd. Los Angeles 90025
49 Coffman Kathy MD 9201 W. Sunset Blvd. W. Hollywood 90069
50 Comeau Allan Ph.D. 2001 S. Barrington Ave 304 Los Angeles 90025
51 Commonwealth Counseling Center 537 S. Commonwealth Ave. Los Angeles 90020
52 Community Care Center Sylvia Figueroa 2335 Mountain Avenue Duarte 91010
53 Contemporary Living Center 5455 Chesley Ave. Los Angeles 90043
54 Cooper Donna Ph.D. Clinical Psychologists 648 N. Doheny Dr. W. Los Angeles 90069
55 Counseling Center of West Los Angeles 2100 Sawtelle Blvd. Los Angeles 90025
56 CRDP Mike Lyles 3313 W. Washington Blvd. Los Angeles 90018
57 Curtis John Phd 11777 San Vicente Blvd Los Angeles 90049
58 D'Andrea Ann Phd 1334 Westwood Blvd. Los Angeles 90024
59 Davis Adrienne Phd 11110 Ohio Ave. Los Angeles 90025
60 Delta-T Group Darla Ramirez 3415 S. Sepulveda Blvd. , Ste 640 Los Angeles 90034
61 Derr Karen Ph.D. 10939 Rose Ave. 4 Los Angeles 90034
62 Desmond Helen Phd 10444 Santa Monica Blvd. Los Angeles 90025
63 Downtown Assessment & Treatment Group Isadore Wendel, Ph.D. 1127 Wilshire Blvd. , Ste 1514 Los Angeles 91607
64 Dr. Lawrence Ball, Psy. D. 11770 Warner Avenue , Ste 226 Fountain Valley 92708
65 Dr. Leon Wallace 25202 Crenshaw Blvd. Torrance 90505
66 Dr. Villamarin Edgar 3923 W. 6th St. Los Angeles 90020
67 Dr. Wes Burgess 11980 San Vicente Blvd. , Ste 620 Los Angeles 90049
68 Driver Sundby Consulting 9229 W. Sunset Blvd. W. Los Angeles 90069
69 Dubnoff Center Sandra Sternig-Babco 10526 Dubnoff Way North Hollywood 91604
70 Edelman MARI Phd 921 Westwood Blvd. Los Angeles 90024
71 El Centro De Amistad, Inc. Angel Perez, Jr 566 S. Brand Blvd. San Fernando 91340
72 Ellicott Aimee G Ph.D. Psychologist 6310 San Vicente Blvd. Los Angeles 90048



73 Epstein David Phd 1740 Crisler Way West Hollywood 90069
74 Families in New Directions 3756 Santa Rosalia Dr. Los Angeles 90008
75 Feldman Alison Ph.D. 1033 Gayley Ave. 108 Los Angeles 90024
76 Felton Gary Ph.D. 10780 Santa Monica Blvd. 450 Los Angeles 90025
77 Fitzgerald Kathleen Phd 2358 Stanley Hills Dr. Los Angeles 90046
78 Foothill Family Services Jan Llewellyn 118 S. Oak Knoll Ave. Pasadena 91101
79 Framer Psychology Group Inc. 3611 Motor Ave. Los Angeles 90034
80 Frankel Susan Ph.D. 10436 Santa Monica Blvd. 3050 Los Angeles 90025
81 Frautschi Nanette Phd 8635 W. 3rd St. Los Angeles 90048
82 Frazier Scott Phd 617 S. Olive St. Los Angeles 90014
83 Gary Bess Associates Gary Bess 389 Wayland Rd. Paradise 95969
84 Gibbs Albert Ph.D. 3440 Motor Ave. 210 Los Angeles 90034
85 Gillman Phyllis Ph.D. 11911 San Vicente Blvd. 280 Los Angeles 90049
86 Gina Ash, Ph.D. P O Box 7221 Thousand Oaks 91359
87 Gitlin Gitelson Phd 12015 Saltair Pl. Los Angeles 90049
88 Goalwin Julie Phd 2391 Roscomare Rd. Los Angeles 90077
89 Goldberg Herb Phd 3739 Mayfair Dr. Los Angeles 90065
90 Goldberg Herbert Phd 869 Malcolm Ave. Los Angeles 90024
91 Goldman Janis Ph.D. 12301 Wilshire Blvd. 310 Los Angeles 90025
92 Goldstein Bonnie Phd 10825 Ashby Ave. Los Angeles 90064
93 Goldstein David Phd 11645 Wilhsire Blvd. Los Angeles 90025
94 Green Michael Phd 554 S. San Vicente Blvd. Los Angeles 90048
95 Greening Thomas Ph.D. 1314 Westwood Blvd. 205 Los Angeles 90024
96 GUNN Consulting Group 4201 Wilshire Blvd. Los Angeles 90010
97 Harbor-UCLA Research & Education 1124 W. Carson Street Torrance 90502
98 Henning James Phd 1315 W. Adams Blvd. Los Angeles 90007
99 Herman Edna Phd 101 S. Fuller Ave. Los Angeles 90036
100 Hoffman Alisa Phd 10306 Ilona Ave. Los Angeles 90064
101 Ideal Health Care Provider Victro Ahaiwe 171 N. La Brea Ave. , Ste 206 Inglewood 90301
102 Ilanit Nathan Phd 1964 Westwood Blvd. Los Angeles 90025
103 Infinity Quality Services Corp Paul Mwangi P O Box 1635 Covina 91722
104 Institute for Multicultural Counseling Tara Pir, Ph.D. 3580 Wilshire Blvd. , Ste 2000 Los Angeles 90010
105 Jacobs Bonnie Ph.D. 6404 Wilshire Blvd. 725 Los Angeles 90048
106 Joam Medical Solutions & Supplies Opal Kennedy 17227 Michael Ave. Cerritos 90703
107 John Silver Phd 2100 Sawtell Blvd., #204 Los Angeles 90025
108 Johnson Perri Phd 3330 Barham Blvd. Los Angeles 90068
109 Jones Eve Phd 140 S. Norton Ave. Los Angeles 90004
110 Kellogg-Taxe Kathie Ph.D. 1849 Sawtelle Blvd. 660 Los Angeles 90025
111 Kilroy Lynn Ph.D. 1516 Westwood Blvd. 204 Los Angeles 90024



112 Kim Elizabeth Phd 2727 W. Olympic Blvd. Los Angeles 90006
113 KOZA Lynn Phd Licensed Clinical Psychologist 864 S. Robertson Blvd. 206 Los Angeles 90035
114 Kupper Daniel Phd 1917 Westwood Blvd. Los Angeles 90025
115 LA Counseling Services 8632 S. Sepulveda Blvd. Los Angeles 90045
116 LA Neuropsychology Group 1950 Sawtelle Blvd. Los Angeles 90025
117 Lane Paul Phd 24445 Hawthorne Blvd. 100 Torrance 90505
118 Latenite Counseling Services 2100 Sawtelle Blvd. , Ste 204 Los Angeles 90025
119 Laurents Dennis Phd 3151 Cahuenga Blvd. W. Los Angeles 90068
120 Learning Order Rehabilitation & Direction Rev. TD Smith P O Box 572 San Fernando 91341
121 Leavitt Cynthia Phd 1512 S. Robertson Blvd. Los Angeles 90035
122 Levy Leonard Phd 566 S. San Vicente Blvd. 101 Los Angeles 90048
123 Levy Marshall D. Psychologist 6399 Wilshire Blvd. Los Angeles 90048
124 Linda Levinson 8489 W. 3rd St. Los Angeles 90048
125 Lindner Lorin Phd 1300 Midvale Ave 409 Los Angeles 90024
126 Lochart-Mummery Lyn Phd 2679 Desmond Estates Rd. Los Angeles 90045
127 Long Beach Community Farahnaz Khaleghi 2222 Olive Ave. Long Beach 90806
128 Lopez Joseph Phd 2939 Rowena Ave. Los Angeles 90039
129 Loretta Herman, Consultant 4183 Motor Ave. Culver City 90232
130 Los Angeles Center for Cognitive Therapy 630 S. Wilton Pl. Los Angeles 90005
131 Los Angeles Information & Referral Center 8380 Melrose Ave. W. Los Angeles 90069
132 Los Angeles Institute & Society for Psychoanalytic 12011 San Vicente Blvd. Los Angeles 90049
133 Los Angeles therapy Center 5657 Wilshire Blvd. Los Angeles 90036
134 Lovaas Institute for Early Intervention 11500 W. Olympic Blvd. Los Angeles 90064
135 Lyons Carolyn Clinical Psychologist 8170 Beverly Blvd. Los Angeles 90048
136 managedmed Inc. 5455 Wilshire Blvd. Los Angeles 90036
137 Marks Mari Phd 11911 San Vicente Blvd. 270 Los Angeles 90049
138 Martin Alexander Executive Search 8703 La Tijera Blvd. Los Angeles 90045
139 Martz Harvey Phd 1314 Westwood Blvd. 206 Los Angeles 90024
140 Mayhew Carol Phd 11980 San Vicente Blvd. 709 Los Angeles 90049
141 McArthur Dorothea Phd 2362 Cove Ave. Los Angeles 90039
142 Metzner Linda Phd 10334 Keswick Ave. Los Angeles 90064
143 Moradi Gail Phd 116 N. Robertson Blvd. Los Angeles 90048
144 Morton Victor Phd 941 Westwood Blvd. Los Angeles 90024
145 Namir Sheila Phd 1823 Sawtelle Blvd. Los Angeles 90025
146 National Medical Registry, Inc. Bill Owen 901 Calle Amanecer , Ste 300 San Clemente 92673
147 New Day Center Asem Elsahragty 12598 Central Ave. , Ste 210 Chino 91710
148 New Life Options aka The Mindspan Project Cynthyny 14431 Ventura Blvd. , Ste 312 Sherman Oaks 91423
149 Open Paths Counseling Center 12655 W. Washington Blvd. Los Angeles 90066
150 Optimist Youth Homes & Family Services Sil Orlando 6957 N. Figueroa St. Los Angeles 90041



151 Oxford Healthcare Michael Wilson 280 N. Atlantic Ave. Long Beach 90802
152 Pacific Health Associates John Lee 1227 Lincoln Blvd. , Ste 302 Santa Monica 90404
153 Pada Inc. Dr. Randi Bienstock 9911 W. Pico Blvd. , Ste 1480 Los Angeles 90035
154 Pakdaman Sean Phd 17337 Ventura Blvd. 318 Encino 91316
155 Panofsky Anne Phd 11973 San Vicente Blvd. 205 Los Angeles 90049
156 Payne Karen Phd 2288 Manning Ave. Los Angeles 90064
157 Peck Michael Phd 10642 Santa Monica Blvd. 300 Los Angeles 90025
158 Penny Lane Centers Rosana La Fianza 15317 Rayen St. North Hills 91343
159 Pescione Laura Phd 2035 Westwood Blvd. Los Angeles 90025
160 Plone Sandy Phd 12401 Wilshire Blvd. 304 Los Angeles 90025
161 Polis Consulting Group, Inc. Geoffrey Gilbert, Ph.D. 2118 Wilshire Blvd. Santa Monica 90403
162 Pomerantz Myra Phd 11726 San Vicente Blvd. 410 Los Angeles 90049
163 Pomona Valley Youth Employment Services John Owsley 568 E. Foothill Blvd. Pomona 91767
164 Primal Institute 10379 W. Pico Blvd. Los Angeles 90064
165 Psychological Center 6360 Wilshire Blvd. Los Angeles 90048
166 Psychological Resources 2211 Corinth Ave. Los Angeles 90064
167 Psychological Treatment Services, Inc. Dr. Wasserman 19543 Mayall Street Northridge 91324
168 Rahbar Bita Phd 10850 Wilshire Blvd. Los Angeles 90024
169 Reams Center Family Counseling Inc. 3741 Stocker St. Los Angeles 90008
170 Regional Health Occupations Resource Center Bonnie Adams 1100 N. Grand Ave. , Ste B-35 Walnut 91789
171 Reinitz James PhD 11022 Santa Monica Blvd. Los Angeles 90025
172 Reisner Leslie PhD 2080 Century Park E. 308 Los Angeles 90067
173 Riemer Richard PhD 4425 regent Ct Westlake Village 91361
174 Riffkind Randi Phd Psychological Corp. Randi Riffkind, Ph.D. 10801 National Blvd. 240 Los Angeles 90064
175 Ring Arlen PhD 1923 Westwood Blvd. Los Angeles 90025
176 Ritzlin Jeremy PhD 8235 Santa Monica Blvd. Los Angeles 90046
177 Rose Beverly Manley PhD 10845 Lindbrook Dr. Los Angeles 90024
178 Ross Karen PhD 2849 Bottlbrsh Dr. Los Angeles 90077
179 Rowe Daryl PhD 420 N. Larchmont Blvd. Los Angeles 90004
180 Ruark Lydia Grayson PhD 3020 Castle Heights Ave. Los Angeles 90034
181 S & L Medical Group, Inc. Adrienne S. Lim 7232 Van Nuys Blvd. , Ste 203 Van Nuys 91405
182 Sadwick Norma PhD 11740 Wilshire Blvd. Los Angeles 90025
183 Santa Clarita Child & Family Elizabeth Seipel 21545 Centre Pointe Pkwy Santa Clarita 91350
184 Sarnoff Sandra PhD 11340 W. Olympic Blvd. 245 Los Angeles 90064
185 Schairer Jessica PhD 10921 Wilshire Blvd. 504 Los Angeles 90024
186 Schou Peter PhD 6214 Drexel Ave. Los Angeles 90048
187 Seidler-Feller Doreen PhD 1100 Glendon Ave. Los Angeles 90024
188 Shafner Evie MFCC 173 S Orange Dr. Los Angeles 90036
189 Shane Estelle PhD 1800 Fairburn Ave. Los Angeles 90025



190 Shorr Joseph PhD 179 S. Barrington Pl. Los Angeles 90049
191 Shulman Diana PhD 1416 Westwood Blvd. Los Angeles 90024
192 Silverman Mara PhD 9627 Farragut Dr. Culver City 90232
193 Sippi Anne Clinic 2457 Endicott St. Los Angeles 90032
194 Sittler Judith PhD 12401 Wilshire Blvd. 300 Los Angeles 90025
195 Smart Choice Substance Abuse Outpatient ProgramPhyllis M. ZaKian 3158 W. Ramsey St. , Ste A Banning 92220
196 So. Ca. Alcohol & Drug Programs Lisa Markell 11500 Paramount Blvd. Downey 90803
197 So. Ca. Association of Black Psychologist 2412 Gramercy Park Los Angeles 90018
198 Spielberg Gil PhD 800 S. Beverly Glen Blvd. Los Angeles 90024
199 Sprigel Tamara PhD 1626 Westwood Blvd. Los Angeles 90024
200 Springfield Manor Oliver Vasquez 2526 N. New Ave. Rosemead 91770
201 Stone Laurie PhD 1419 Peerless Pl. 105 Los Angeles 90035
202 Susan Sturzenberger Ph.D. 11500 W. Olympic Blvd. Los Angeles 90064
203 Tarzana Treatment Centers, Inc Dr. Jose C. Salazar 18646 Oxnard St. Tarzana 91356
204 Telecare Corp. Jane Johnson 1100 Marina Village Pkwy , Ste 100 Alameda 94501
205 Tepperman Jerome PhD 3807 Wilshire Blvd. 200 Los Angeles 90010
206 The Counseling Team Bonnie Spitzer 1881 Business Center Dr. , Ste 11 San Bernardino 92408
207 The Hiring Nurse Croup Henry Daneshvar 2222 Artesia Blvd. , Ste B Redondo Beach 90278
208 The Maple Counseling Center Sarah Vallim 9107 Wilshire Blvd. , Ste LL Beverly Hills 90210
209 Walker Gorman PhD 5777 W. Century Blvd. Los Angeles 90045
210 Wallens Donald E MD-A Medical Corporation Psychiatry 2080 Century Park E. Los Angeles 90067
211 Weisman C Perman PhD 2365 Westwood Blvd. Los Angeles 90064
212 Wellisch David PhD 760 Westwood Plaza Los Angeles 90095
213 West Coast Counseling Center 12304 Santa Monica Blvd. W. Los Angeles 90025
214 West Hubbard Psychoeducational Testing Service 4830 Orinda Ave. Los Angeles 90043
215 Westwood United Methodist Church 10497 Wilshire Blvd. Los Angeles 90024
216 Willens Joan PhD 312 S. Canyn Vw Dr. Los Angeles 90049
217 Women's Clinic 9911 W. Pico Blvd. Los Angeles 90035
218 Working Relationships Debbie Newman 16055 Ventura Blvd. , Ste 717 Encino 91436
219 Wright Brenda PhD 12304 Santa Monica Blvd. Los Angeles 90025
220 Yi Kris PhD 1554 S. Sepulveda Blvd. Los Angeles 90025
221 Zanger Robert 1328 Westwood Blvd. Los Angeles 90024
222 Zel Jen Attn: Stan Rushing 1029 N. Holliston Ave. Pasadena 91104
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