
COUNTY OF Los ANGELES 

�@�{i�W-I9E) 
ROBERT G. LUNA, SHERIFF 

September 29, 2026 

The Honorable Board of Supervisors 
County of Los Angeles 
383 Kenneth Hahn Hall of Administration 
500 West Temple Street 
Los Angeles, California 90012 

Dear Supervisors: 

APPROVAL OF A CONTRACT WITH WILLIAM HOOD CONSUL TING 
FOR VOCATIONAL PRINT SHOP SERVICES 

(ALL DISTRICTS) (3 VOTES) 

SUBJECT 

The Los Angeles County (County) Sheriff's Department (Department) is seeking Board 
approval and execution of a contract (Contract) with William Hood Consulting (Hood 
Consulting) for vocational print shop services (Services) for the Department's North 
County Correctional Facility (NCCF) print shop. 

IT IS RECOMMENDED THAT THE BOARD: 

1 . Approve and instruct the Chair of the Board to sign the attached Contract with Hood 
Consulting for a term of four years commencing upon execution by the Board, with 
two additional one-year option periods. 

2. Delegate authority to the Sheriff, or his authorized designee, to execute
Amendments and Change Notices to the Contract, as set forth throughout the
Contract to: (1) effectuate modifications, which do not materially affect any term of
the Contract, (2) exercise the option periods, if in the best interest of the County, (3)
add new or revised standard County contract provisions adopted by the Board, as
required periodically, (4) effectuate the assignment and delegation/mergers or
acquisitions provision, and (5) terminate the Contract, either in whole or in part, by
the provision of a 30-day written notice.
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PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION 

Approval of the recommended actions will allow the Department to establish a new 
Contract for Services to meet the needs of the NCCF print shop. 

With the exception of business cards and citations, the NCCF print shop fulfills all 
Department printing needs, including forms, notices, informational pamphlets, and other 
materials that are integral to the function of law enforcement and correctional activities. 

The NCCF print shop offers incarcerated persons with a comprehensive training 
program in commercial printing, allowing incarcerated persons to learn the intricacies of 
offset printing and gain practical experience using industry-standard presses. The skills 
learned through the training program are highly valued in the commercial world, as they 
offer experience with advanced machinery and techniques that are used in a variety of 
industries, from marketing to publishing. The program's focus on real-world applications 
ensures that incarcerated persons are prepared with a skill set necessary to enter the 
workforce immediately upon their release. Additionally, the individual jobs incarcerated 
persons complete during the training program are jobs that would otherwise be 
performed by County employees, resulting in a cost savings for the Department. 

Since June 2021, the Department has engaged the Internal Services Department to 
acquire the Services through purchase orders. The Department will continue to procure 
Services through a monthly purchase order until the Contract is approved. 

Implementation of Strategic Plan Goals 

The Services provided under the proposed Contract support the County's Strategic 
Plan, North Star 2, Focus Area B: Care First, Jails Last, Strategy II: Systems of Care 
and Support: to provide improved resources to better meet the needs of justice­
involved individuals. 

FISCAL IMPACT/FINANCING 

The cost for Services is based on an all-inclusive hourly rate. The estimated annual 
cost for these Services is approximately $116,000. Actual expenditure will be incurred 
solely on an as-needed basis. Over the term of the Contract, allocations will be 
established in the Department's operating budget to meet the anticipated needs each 
fiscal year. The Department has identified sufficient funding within its operating budget 
to fund the proposed Contract. 
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FACTS AND PROVISIONS/LEGAL REQUIREMENTS 

The Contract was determined to be a Non-Proposition A contract due to the Services 
being used only on an as-needed basis. 

Hood Consulting is in compliance with all Board and County Chief Executive Office 
requirements, including: Jury Service, Safely Surrendered Baby Law, Defaulted Property 
Tax Reduction Program, Zero Tolerance Policy on Human Trafficking, Fair Chance 
Employment Hiring Practices, Policy of Equity, and Campaign Contribution Prohibition 
Following Final Decision in Contract Proceeding. 

The attached Contract has been reviewed and approved as to form by County Counsel. 

CONTRACTING PROCESS 

On April 7, 2026, the Department released an Invitation for Bids (IFB) 762-SH to solicit 
bids from vendors to provide Services. The solicitation was posted on the County and 
Department websites with a closing date of May 7, 2026. Hood Consulting was the only 
bidder who provided a response to the IFB. Hood Consulting met the minimum 
mandatory requirements and was determined to be responsive and responsible. 

IMPACT ON CURRENT SERVICES (OR PROJECTS) 

Approval of the proposed Contract will ensure the Department receives uninterrupted 
Services for NCCF's print shop. 

CONCLUSION 

Upon Board approval, please return a copy of the adopted Board letter and two original 
executed copies of the Contract to the Department's Contracts Unit. 

Sincerely, 

ROBERT G. LUNA 
SHERIFF 
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CONTRACT BETWEEN 
COUNTY OF LOS ANGELES 

AND 
WILLIAM HOOD CONSULTING 

FOR 
VOCATIONAL PRINT SHOP SERVICES 

 
This Contract (Contract) is made and entered into this __ day of____, 2026 by and between the 
County of Los Angeles (County) and William Hood Consulting (Contractor). Contractor is located 
at 28150 Avenue Crocker, Unit 208, Valencia, California 91355. 
 

RECITALS 
 

WHEREAS, the County, through the Los Angeles County Sheriff’s Department (Department), 
may contract with private businesses for Vocational Print Shop Services (Services) when certain 
requirements are met; and 

WHEREAS, Contractor is a private firm specializing in providing Services; and 

WHEREAS, this Contract is therefore authorized under California Codes, Government Code 
Section 31000, which authorizes the Board of Supervisors (Board), to contract for special 
Services, including the Services described herein; and 

WHEREAS, based upon an open-competitive-selection process, the Department has 
recommended to the Board the selected Contractor that is prepared and desires to provide to 
the County the Services as described herein; and  

NOW THEREFORE, in consideration of the mutual covenants contained herein, and for good 
and valuable consideration, the parties agree to the following: 
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1.0 APPLICABLE DOCUMENTS 
Exhibits A through G are attached to and form a part of this Contract. In the event of any 
conflict or inconsistency in the definition or interpretation of any word, responsibility, 
schedule, or the contents or description of any task, deliverable, goods, service, or other 
Work, or otherwise between this base Contract and the Exhibits, or between Exhibits and 
Attachments, such conflict or inconsistency will be resolved by giving precedence first to 
this Contract and then to the Exhibits and Attachments according to the following priority: 
Exhibits: 
Exhibit A Statement of Work  

 Attachment 1 – List of Machinery  
 Attachment 2 – Entry Application for Access to Custody Facility (Long-term) 
 Attachment 3 – Entry Application for Access to Custody Facility (Short-term) 
 Attachment 4 – Security of Personal Property 
 Attachment 5 – County of Los Angeles Non-Employee Injury Report 

Exhibit B Price Sheet  
Exhibit C County’s Administration 
Exhibit D Contractor’s Administration 
Exhibit E1 Contractor Acknowledgment and Confidentiality Agreement 
Exhibit E2 Contractor Employee Acknowledgment and Confidentiality Agreement 
Exhibit E3 Contractor Non-Employee Acknowledgement and Confidentiality 

Agreement 
Exhibit F Contract Discrepancy Report 
Exhibit G Invoice Discrepancy Report 
This Contract, Exhibits, and Attachments hereto constitute the complete and exclusive 
statement of understanding between the parties, and supersedes all previous Contracts, 
written and oral, and all communications between the parties relating to the subject matter 
of this Contract. No change to this Contract will be valid unless prepared pursuant to 
Paragraph 8.1 (Change Notices and Amendments) and signed by both parties. 

2.0 DEFINITIONS 
The headings herein contained are for convenience and reference only and are not 
intended to define the scope of any provision thereof. The following words as used herein 
will be construed to have the following meaning, unless otherwise apparent from the 
context in which they are used. 
2.1 Amendment: Has the meaning set forth in Paragraph 8.1 (Change Notices and 

Amendments) of this Contract. 
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2.2 Business Day(s): Monday through Friday, excluding County-recognized holidays. 
2.3 Change Notice: Has the meaning set forth in Paragraph 8.1 (Change Notices and 

Amendments) of this Contract.  
2.4 Contract: This agreement executed between the County and Contractor. Included 

are all supplemental agreements amending or extending the Service to be 
performed. This Contract sets forth the terms and conditions for the issuance and 
performance of all tasks, deliverables, Services, and other Work. 

2.5 Contractor: The person or persons, sole proprietor, partnership, joint venture, 
corporation or other legal entity who has entered into this Contract with the County 
to perform or execute the Work covered by this Contract. 

2.6 Contractor Project Manager: The person designated by Contractor to oversee 
and administer the Contract under this Contract. 

2.7 County Project Director: The person designated by the County with authority for 
the County on contractual or administrative matters relating to this Contract that 
cannot be resolved by the County Project Manager. All references here forward to 
County Project Director will mean, “County Project Director or his/her authorized 
designee.” 

2.8 County Project Manager: The person designated by County Project Director to 
manage the operations under this Contract. All references here forward to County 
Project Manager will mean, “County Project Manager or his/her authorized 
designee.” 

2.9 County-Recognized Holidays: Days on which County departments are closed for 
business in observance of significant events. A list of County-recognized holidays 
may be found on the County’s website County-recognized holidays. 

2.10 Day(s): Calendar day(s) unless otherwise specified. 
2.11 Fiscal Year: The 12-month period beginning July 1st and ending on June 30th, of 

the following year. 
2.12 Statement of Work (SOW): A written description of the tasks, subtasks, directions, 

deliverables, goods, Services and other Work, and specifies Contractor’s Work 
requirements and obligations, as set forth in Exhibit A (Statement of Work) to this 
Contract. 

2.13  Term: Has the meaning set forth in Paragraph 4.0 (Term of Contract) of this 
Contract.  

2.14 Work: Any and all tasks, deliverables, Services, and other Work performed by or 
on behalf of Contractor including the Work required pursuant to this Contract, 
including Exhibit A (Statement of Work) and all Exhibits, Attachments, and all fully 
executed Change Notices and Amendments hereto. 

 

https://lacounty.gov/government/about-la-county/about/
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3.0 WORK 
3.1 Pursuant to the provisions of this Contract, Contractor must fully perform, complete 

and deliver on time, all tasks, deliverables, goods, Services and other Work as set 
forth in this Contract, including Exhibit A (Statement of Work) and all other Work 
under this Contract. 

3.2 Contractor acknowledges that all Work performed under this Contract is payable 
in arrears on an as-needed basis in accordance with the terms and conditions of 
this Contract, including this Paragraph 3.0 (Work) and Paragraph 5.0 (Contract 
Sum) of this Contract.  

3.3 If Contractor provides any tasks, deliverables, goods, Services, or other Work, 
other than as specified in this Contract, the same will be deemed to be a gratuitous 
effort on the part of Contractor, and Contractor will have no claim whatsoever 
against the County. 

3.4 All such Work must be provided solely as specified under this Contract and must 
receive the written approval of County Project Manager in order to qualify for 
payment. In no event will the County be liable or responsible for payment for any 
Work prior to approval from County Project Manager for such Work.  
3.4.1 Contractor’s failure to obtain written approval from County Project Manager 

prior to performing Work will constitute a material breach of this Contract, 
upon which the County may suspend or terminate this Contract.  

3.5 During the Term of this Contract, Contractor must possess and maintain all 
licenses and/or certifications required to perform Work under this Contract. In the 
event of suspension or revocation of such licenses and/or certifications, Contractor 
must immediately notify County Project Manager and cease providing all Work 
under this Contract.  

4.0 TERM OF CONTRACT 
4.1 The Term of this Contract will be four years commencing upon execution by the 

Board, unless sooner terminated or extended, in whole or in part, as provided in 
this Contract.   

4.2 The County will have the sole option to extend this Contract Term for up to two 
additional one-year periods, for a maximum total Contract Term of six years. Each 
such option period will be exercised at the sole discretion of the Sheriff, or his 
authorized designee, as authorized by the Board and will be in the form of a written 
Amendment executed in accordance with Paragraph 8.1 (Change Notices and 
Amendments) of this Contract.  

4.3 The County maintains a database that tracks/monitors Contractor performance 
history. Information entered into the database may be used for a variety of 
purposes, including determining whether the County will exercise an extension 
option. 
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5.0 CONTRACT SUM 
5.1 General  

The prices and fees payable by the County to Contractor for performing all tasks, 
deliverables, goods, Services, and any other Work required under this Contract 
are set forth in Exhibit B (Price Sheet) to this Contract. Such prices and fees are 
firm and fixed for the Term of this Contract.  

5.2 Total Contract Sum 
The Contract Sum under this Contract will be the total monetary amount payable 
by the County to Contractor for supplying all the tasks, deliverables, goods, 
Services and other Work specified under this Contract. Contractor must provide 
Services at the rates identified in Exhibit B (Price Sheet) to this Contract. 

5.3 Written Approval for Reimbursement 
Contractor will not be entitled to payment or reimbursement for any tasks or 
Services performed, nor for any incidental or administrative expenses whatsoever 
incurred in or incidental to performance hereunder, except as specified herein. 
Assumption or takeover of any of Contractor’s duties, responsibilities, or 
obligations, or performance of same by any person or entity other than Contractor, 
whether through assignment, subcontract, delegation, merger, buyout, or any 
other mechanism, with or without consideration for any reason whatsoever, must 
not occur except with the County’s express prior written approval. 

5.4 No Payment for Services Provided Following Expiration/Termination of 
Contract 
5.4.1 Contractor will have no claim against the County for payment of any 

money or reimbursement, of any kind whatsoever, for any Service 
provided by Contractor after the expiration or other termination of this 
Contract. Should Contractor receive any such payment it must 
immediately notify the County and must immediately repay all such funds 
to the County. Payment by the County for Services rendered after 
expiration/termination of this Contract will not constitute a waiver of the 
County’s right to recover such payment from Contractor. 

5.4.2 Notwithstanding the above, Contractor will be entitled to payment for 
Services that are satisfactorily completed after the expiration or other 
termination of this Contract, provided that any such Services are rendered 
pursuant to any Work that was validly executed during the Term of this 
Contract. This provision will survive the expiration or other termination of 
this Contract.  
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5.5 Invoices and Payments 
5.5.1 Invoice Content  

Each invoice submitted by Contractor must contain the following 
information:  
a. Contractor’s name, address, and telephone number.  
b. Contract number. 
c. Invoice number. 
d. Service date(s).  
e. Itemized Service charge(s). 
f. Total amount due for the Work. 
County Project Manager has the discretion to request any additional 
invoice documentation and/or information.  

5.5.2 Submission of Invoices  
Contractor must submit an original invoice to County Project Manager 
listed in Exhibit C (County’s Administration) to this Contract, within 15 
Days following the month in which Services were performed. The 
Department will not be responsible for invoices submitted more than 60 
Days after the date of Service rendered. The County will be under no 
obligation to remit payment for late, lost, or mishandled invoices. 
Contractor is responsible for the accuracy of invoices submitted to the 
Department.  

5.5.3 Approval of Invoices 
All invoices submitted by Contractor for payment must have the written 
approval of County Project Manager prior to any payment thereof. In no 
event will the County be liable or responsible for any payment prior to such 
written approval. Approval for payment will not be unreasonably withheld. 

5.5.4 No Out-of-Pocket Expense 
Contractor acknowledges that out-of-pocket expenses, including travel, 
meal, and lodging expenses, are not reimbursable by the County. 
Accordingly, Contractor’s invoices must not include out-of-pocket 
expenses.  

5.5.5 Invoice Discrepancy Report 
County Project Manager will review all invoices for any discrepancies and 
issue an Invoice Discrepancy Report (IDR) [refer to Exhibit G (Invoice 
Discrepancy Report) to this Contract], to Contractor within five Business 
Days of receipt of invoice if payment amounts are disputed. Contractor 
must review the disputed charges and submit to County Project Manager 
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a written explanation detailing the basis for the charges within five 
Business Days of receipt of the IDR from County Project Manager. If 
County Project Manager does not receive a written response from 
Contractor within five Business Days of the County’s notice to Contractor 
of an IDR, then payment will be made by the County, less the disputed 
charge. None of the foregoing will preclude the County from seeking 
remedy from Contractor for invoice discrepancies discovered at any time 
during the Term of this Contract.  

5.5.6 Preference Program Enterprises - Prompt Payment Program 
Certified Prompt Payment Enterprises (PPEs) will receive prompt 
payment for Services they provide to County Departments. Prompt 
payment is defined as 15 Days after receipt of an approved, undisputed 
invoice which has been properly matched against documents such as a 
receiving, shipping, or Services delivered report, or any other validation of 
receipt document consistent with Board Policy 3.035 (Preference Program 
Payment Liaison and Prompt Payment Program). 

5.6 Unresolved Disallowed Costs  
Contractor must not invoice the County for disallowed costs under this Contract. 
Correspondingly, Contractor must not have unresolved disallowed costs in excess 
of $100,000 that have been confirmed as disallowed costs by the contracting 
County department and remain unpaid for a period of six months or more from the 
date of an Auditor-Controller (A-C) Report. Unless such disallowed costs are the 
subject of current good faith negotiations, as determined at the sole discretion of 
the County, non-compliance by Contractor regarding this provision will constitute 
a material breach of this Contract and may result in termination for default, in 
addition to any other remedies available to the County. Further, if Contractor has 
been determined to have unresolved disallowed costs in excess of $100,000 for 
longer than six months since the date of the A-C Report, they will be disqualified 
from future County solicitations unless such disallowed costs are the subject of 
good faith negotiations to resolve the disallowed costs, at the sole opinion of the 
County, or have been resolved. 

5.7 Default Method of Payment: Direct Deposit or Electronic Funds Transfer 
5.7.1 The County, at its sole discretion, has determined that the most efficient 

and secure default form of payment for goods and/or Services provided 
under an agreement/contract with the County will be Electronic Funds 
Transfer (EFT) or direct deposit, unless an alternative method of payment 
is deemed appropriate by the A-C. 

5.7.2 Contractor must submit a direct deposit authorization request via the 
website https://directdeposit.lacounty.gov with banking and vendor 
information, and any other information that the A-C determines is 

https://library.municode.com/ca/la_county_-_bos/codes/board_policy?nodeId=CH3ADGEGO_3.035PRPRPALIPRPAPR
https://library.municode.com/ca/la_county_-_bos/codes/board_policy?nodeId=CH3ADGEGO_3.035PRPRPALIPRPAPR
https://directdeposit.lacounty.gov/
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reasonably necessary to process the payment and comply with all 
accounting, record keeping, and tax reporting requirements. 

5.7.3 Any provision of law, grant, or funding agreement requiring a specific form 
or method of payment other than EFT or direct deposit will supersede this 
requirement with respect to those payments. 

5.7.4 At any time during the duration of the agreement/contract, a Contractor 
may submit a written request for an exemption to this requirement. Such 
request must be based on specific legal, business or operational needs 
and explain why the payment method designated by the A-C is not 
feasible and an alternative is necessary. The A-C, in consultation with the 
contracting department(s), will decide whether to approve exemption 
requests.  

6.0 ADMINISTRATION OF CONTRACT – COUNTY 
6.1 County’s Administration 

A listing of all County Administration referenced in the following Paragraphs are 
designated in Exhibit C (County’s Administration) to this Contract. The County will 
notify Contractor in writing of any changes in the names or addresses shown 
therein. 

6.2 County Project Director 
The responsibilities of County Project Director may include, but are not limited to, 
the following: 
a. Ensuring that the objectives of this Contract are met. 
b. Providing direction to Contractor in the areas relating to County policy, 

information requirements, and procedural requirements. 
6.3 County Project Manager 

The responsibilities of County Project Manager may include, but are not limited to, 
the following: 
a. Acting as the primary point of contact for the day-to-day administration of this 

Contract.  
b. Issuing Work.  
c. Inspecting any and all tasks, deliverables, goods, Services, or other Work 

provided by or on behalf of Contractor. 
d. Meeting with Contractor Project Manager on a regular basis to discuss any 

issues or concerns related to this Contract.  
e. Issuing Contract Discrepancy Reports in accordance with Paragraph 8.26.2 of 

this Contract. A sample of the Contract Discrepancy Report is attached as 
Exhibit F (Contract Discrepancy Report) to this Contract.  
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f. Issuing Invoice Discrepancy Reports in accordance with Paragraph 5.5.5 
(Invoice Discrepancy Report) of this Contract. A sample of the Invoice 
Discrepancy Report is attached as Exhibit G (Invoice Discrepancy Report) to 
this Contract.  

County Project Manager is not authorized to make any changes in any of the terms 
and conditions of this Contract and is not authorized to further obligate the County 
in any respect whatsoever. 

7.0 ADMINISTRATION OF CONTRACT - CONTRACTOR 
7.1 Contractor’s Administration 

A listing of all of Contractor’s Administration referenced in the following Paragraphs 
is designated in Exhibit D (Contractor’s Administration) to this Contract. Contractor 
must notify the County in writing of any change as they occur. 

7.2 Contractor Project Manager 
The responsibilities of Contractor Project Manager may include, but are not limited 
to the following:  
a. Overseeing Contractor’s day-to-day activities related to this Contract and 

coordinating regularly with County Project Manager on a regular basis with 
respect to Work. 

b. Maintaining Contractor’s personnel rosters. It is Contractor’s responsibility to 
ensure County Project Manager is provided the most current roster of 
Contractor personnel providing Services under this Contract. 

c. Ensuring performance of all tasks, deliverables, goods, Services, or other 
Work, in compliance with this Contract.  

d. Acting as a central point of contact with the County.  
e. Maintaining full authority to act for Contractor on all matters relating to the daily 

operation of this Contract.  
7.3 Contractor’s Authorized Official(s) 

Contractor represents and warrants that all requirements of Contractor have been 
fulfilled to provide actual authority to such officials to execute documents under 
this Contract on behalf of Contractor. 

7.4 Approval of Contractor’s Staff 
The County has the absolute right to approve or disapprove all of Contractor’s staff 
performing Work hereunder and any proposed changes in Contractor’s staff, 
including, but not limited to, Contractor’s Project Manager. 
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7.5 Contractor’s Staff Identification 
7.5.1 Contractor, at Contractor’s sole expense, must provide each member of 

the staff assigned to this Contract with a visible photo identification badge 
in accordance with the County’s specifications. Identification badge 
specifications may change at the sole discretion of the County, and 
Contractor will be provided with new specifications as required. The 
format and content of the badge is subject to the County’s approval prior 
to Contractor implementing the use of the badge. Contractor’s staff, while 
on duty or when entering the County facility or its grounds, must 
prominently display the photo identification badge on the upper part of the 
body.  

7.5.2 Contractor must notify the County within one Business Day when staff is 
terminated from Work under this Contract.  

7.5.3 Contractor is responsible for the immediate retrieval and destruction of 
County-approved photo identification badges belonging to Contractor’s 
staff terminated from performing Services under this Contract.  

7.6 Background and Security Investigations 
7.6.1 Each of Contractor’s staff performing Services under this Contract, who is 

in a designated sensitive position, as determined by the County, at the 
County’s sole discretion, must undergo and pass a background 
investigation to the satisfaction of the County as a condition of beginning 
and continuing to perform Services under this Contract. Such background 
investigation will be obtained through fingerprints submitted to the 
California Department of Justice to include state, local, and federal-level 
review, which may include, but not be limited to, criminal conviction 
information and a security clearance as specified in Paragraph 3.2.1 
(Background and Security Clearance) of Exhibit A (Statement of Work) to 
this Contract.   

7.6.2 If a member of Contractor’s staff does not pass the background 
investigation, the County may request that the member of Contractor’s 
staff be removed immediately from performing Services under this 
Contract. Contractor must comply with the County’s request at any time 
during the Term of this Contract. The County will not provide Contractor 
or Contractor’s staff any information obtained through the County’s 
background investigation.  

7.6.3 The County, at its sole discretion, may immediately deny or terminate 
facility access to any member of Contractor’s staff that does not pass such 
investigation to the satisfaction of the County or whose background or 
conduct is incompatible with the County facility access.  

7.6.4 Disqualification of any member of Contractor’s staff pursuant to this 
Paragraph 7.6 (Background and Security Investigations) or Paragraph 
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3.2.1 (Background and Security Clearance) of Exhibit A (Statement of 
Work) to this Contract, will not relieve Contractor of its obligation to 
complete all Work and Services in accordance with the terms and 
conditions of this Contract.  

7.6.5 These terms will also apply to subcontractors of County Contractors. 
7.7 Confidentiality 

7.7.1 Contractor must maintain the confidentiality of all records and information 
in accordance with all applicable federal, state and local laws, rules, 
regulations, ordinances, directives, guidelines, policies and procedures 
relating to confidentiality, including, without limitation, County policies 
concerning information technology security and the protection of 
confidential records and information. 

7.7.2 Contractor must indemnify, defend, and hold harmless the County, its 
officers, employees, and agents, from and against any and all claims, 
demands, damages, liabilities, losses, costs and expenses, including, 
without limitation, defense costs and legal, accounting and other expert, 
consulting, or professional fees, arising from, connected with, or related 
to any failure by Contractor, its officers, employees, agents, or 
subcontractors, to comply with this Paragraph 7.7 (Confidentiality), as 
determined by the County at its sole judgment. Any legal defense 
pursuant to Contractor’s indemnification obligations under this Paragraph 
7.7 (Confidentiality) will be conducted by Contractor and performed by 
counsel selected by Contractor and approved by the County. 
Notwithstanding the preceding sentence, the County will have the right to 
participate in any such defense at its sole cost and expense, except that 
in the event Contractor fails to provide the County with a full and adequate 
defense, as determined by the County at its sole judgment, the County 
will be entitled to retain its own counsel, including, without limitation, 
County Counsel, and reimbursement from Contractor for all such costs 
and expenses incurred by the County in doing so. Contractor will not have 
the right to enter into any settlement, agree to any injunction, or make any 
admission, in each case, on behalf of the County without the County’s 
prior written approval. 

7.7.3 Contractor must inform all of its officers, employees, agents and 
subcontractors providing Services hereunder of the confidentiality 
provisions of this Contract. 

7.7.4 Contractor must sign and adhere to the provisions of Exhibit E1 
(Contractor Acknowledgement and Confidentiality Agreement) to this 
Contract. 

7.7.5 Contractor must cause each employee performing Services covered by 
this Contract to sign and adhere to the provisions of Exhibit E2 (Contractor 
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Employee Acknowledgment and Confidentiality Agreement) to this 
Contract. Additionally, Contractor must cause each non-employee 
performing Services covered by this Contract to sign and adhere to the 
provisions of Exhibit E3 (Contractor Non-Employee Acknowledgment and 
Confidentiality Agreement) to this Contract. 

8.0 STANDARD TERMS AND CONDITIONS 
8.1 Change Notices and Amendments 

8.1.1 For any change which does not materially affect the scope of Work, Term, 
Contract sum, payments or any material term or any condition of this 
Contract, a Change Notice to this Contract must be executed by both 
County Project Director and Contractor Project Manager. 

8.1.2 For any change which materially affects the scope of Work, Term, 
Contract Sum, payments, or any term or condition included under this 
Contract, an Amendment must be prepared and executed by both 
Contractor and the Board. 

8.1.3 The County’s Board or Chief Executive Officer or designee may require 
the addition and/or change of certain terms and conditions in this Contract 
during the Term of this Contract. The County reserves the right to add 
and/or change such provisions as required by the County’s Board or Chief 
Executive Officer. To implement such changes, a Change Notice or 
Amendment to this Contract must be prepared and executed by both 
Contractor and the Sheriff, or his authorized designee. 

8.1.4 Notwithstanding Paragraphs 8.1.1 through 8.1.3 above, for a) any option 
term extension of this Contract in accordance with Paragraph 4.0 (Term 
of Contract), b) effectuate modifications pursuant to Paragraph 8.2 
(Assignments and Delegations/Mergers or Acquisitions), and c) terminate 
this Contract, either in whole or in part, by the provision of a 10-day written 
notice, an Amendment to this Contract must be prepared and executed 
by both Contractor and the Sheriff, or his authorized designee. 

8.2 Assignment and Delegation/Mergers or Acquisitions 
8.2.1 Contractor must notify the County of any pending acquisitions/mergers of 

its company unless otherwise legally prohibited from doing so. If 
Contractor is restricted from legally notifying the County of pending 
acquisitions/mergers, then it should notify the County of the actual 
acquisitions/mergers as soon as the law allows and provide to the County 
the legal framework that restricted it from notifying the County prior to the 
actual acquisitions/mergers. 

8.2.2 Contractor must not assign, exchange, transfer, or delegate its rights or 
duties under this Contract, whether in whole or in part, without the prior 
written consent of the County, at its sole discretion, and any attempted 
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assignment, delegation, or otherwise transfer of its rights or duties, without 
such consent will be null and void. For purposes of this Paragraph 8.2 
(Assignment and Delegation/Mergers or Acquisitions), County consent 
will require a written Amendment to this Contract, which is formally 
approved and executed by the parties. Any payments by the County to 
any approved delegate or assignee on any claim under this Contract will 
be deductible, at the County’s sole discretion, against the claims, which 
Contractor may have against the County. 

8.2.3 Any assumption, assignment, delegation, or takeover of any of 
Contractor’s duties, responsibilities, obligations, or performance of same 
by any person or entity other than Contractor, whether through 
assignment, subcontract, delegation, merger, buyout, or any other 
mechanism, with or without consideration for any reason whatsoever 
without the County’s express prior written approval, will be a material 
breach of this Contract which may result in the termination of this Contract. 
In the event of such termination, the County will be entitled to pursue the 
same remedies against Contractor as it could pursue in the event of 
default by Contractor. 

8.3 Authorization Warranty 
Contractor represents and warrants that the person executing this Contract for 
Contractor is an authorized agent who has actual authority to bind Contractor to 
each and every term, condition, and obligation of this Contract and that all 
requirements of Contractor have been fulfilled to provide such actual authority. 

8.4 Budget Reductions 
In the event that the Board adopts, in any Fiscal Year, a County budget which 
provides for reductions in the salaries and benefits paid to the majority of County 
employees and imposes similar reductions with respect to County Contracts, the 
County reserves the right to reduce its payment obligation under this Contract 
correspondingly for that Fiscal Year and any subsequent Fiscal Year during the 
Term of this Contract (including any extensions), and the Services to be provided 
by Contractor under this Contract will also be reduced correspondingly. The 
County’s notice to Contractor regarding said reduction in payment obligation will 
be provided within 30 Days of the Board’s approval of such actions. Except as set 
forth in the preceding sentence, Contractor must continue to provide all of the 
Services set forth in this Contract. 

8.5 Complaints 
Contractor must develop and maintain operating procedures for receiving, 
investigating and responding to complaints. 
8.5.1 Within ten Business Days after Contract effective date, Contractor must 

provide the County with Contractor’s procedures for receiving, 
investigating and responding to user complaints. 
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8.5.2 The County will review Contractor’s procedures and provide Contractor 
with approval of said procedures or with requested changes. 

8.5.3 If the County requests changes in Contractor’s procedures, Contractor 
must make such changes and resubmit the procedures within ten 
Business Days for County approval. 

8.5.4 If, at any time, Contractor wishes to change Contractor’s procedures, 
Contractor must submit proposed changes to the County for approval 
before implementation. 

8.5.5 Contractor must preliminarily investigate all complaints and notify County 
Project Manager of the status of the investigation within ten Business 
Days of receiving the complaint. 

8.5.6 When complaints cannot be resolved informally, a system of follow-
through will be instituted which adheres to formal plans for specific actions 
and strict time deadlines. 

8.5.7 Copies of all written responses must be sent to County Project Manager 
within five business days of mailing to the complainant. 

8.6 Compliance with Applicable Laws 
8.6.1 In the performance of this Contract, Contractor must comply with all 

applicable federal, state and local laws, rules, regulations, ordinances, 
directives, guidelines, policies and procedures, and all provisions required 
thereby to be included in this Contract are hereby incorporated herein by 
reference. 

8.6.2 Contractor must indemnify, defend, and hold harmless the County, its 
officers, employees, and agents, from and against any and all claims, 
demands, damages, liabilities, losses, costs, and expenses, including, 
without limitation, defense costs and legal, accounting and other expert, 
consulting or professional fees, arising from, connected with, or related to 
any failure by Contractor, its officers, employees, agents, or 
subcontractors, to comply with any such laws, rules, regulations, 
ordinances, directives, guidelines, policies, or procedures, as determined 
by the County at its sole judgment. Any legal defense pursuant to 
Contractor’s indemnification obligations under this Paragraph 8.6 
(Compliance with Applicable Laws) must be conducted by Contractor and 
performed by counsel selected by Contractor and approved by the 
County. Notwithstanding the preceding sentence, the County will have the 
right to participate in any such defense at its sole cost and expense, 
except that in the event Contractor fails to provide the County with a full 
and adequate defense, as determined by the County at its sole judgment, 
the County will be entitled to retain its own counsel, including, without 
limitation, County Counsel, and reimbursement from Contractor for all 
such costs and expenses incurred by the County in doing so. Contractor 
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will not have the right to enter into any settlement, agree to any injunction 
or other equitable relief, or make any admission, in each case, on behalf 
of the County without the County’s prior written approval. 

8.7 Compliance with Civil Rights Laws 
Contractor hereby assures that it will comply with Subchapter VI of the Civil Rights 
Act of 1964, 42 USC Sections 2000 (e) (1) through 2000 (e) (17), to the end that 
no person will, on the grounds of race, creed, color, sex, religion, ancestry, age, 
condition of physical handicap, marital status, political affiliation, or national origin, 
be excluded from participation in, be denied the benefits of, or be otherwise 
subjected to discrimination under this Contract or under any project, program, or 
activity supported by this Contract. Additionally, Contractor certifies to the County: 
a. Contractor has a written policy statement prohibiting discrimination in all 

phases of employment. 
b. Contractor periodically conducts a self-analysis or utilization analysis of its work 

force. 
c. Contractor has a system for determining if its employment practices are 

discriminatory against protected groups. 
d. Where problem areas are identified in employment practices, Contractor has a 

system for taking reasonable corrective action, to include establishment of 
goals or timetables. 

8.8 Compliance with County’s Jury Service Program 
8.8.1 Jury Service Program 

This Contract is subject to the provisions of the County’s ordinance 
entitled Contractor Employee Jury Service (“Jury Service Program”) as 
codified in Sections 2.203.010 through 2.203.090 of the County Code. 

8.8.2 Written Employee Jury Service Policy 
a. Unless Contractor has demonstrated to the County’s satisfaction either 

that Contractor is not a “Contractor” as defined under the Jury Service 
Program (Section 2.203.020 of the County Code) or that Contractor 
qualifies for an exception to the Jury Service Program (Section 
2.203.070 of the County Code), Contractor must have and adhere to 
a written policy that provides that its employees will receive from 
Contractor, on an annual basis, no less than five Days of regular pay 
for actual jury service. The policy may provide that employees deposit 
any fees received for such jury service with Contractor or that 
Contractor deduct from the employee’s regular pay the fees received 
for jury service. 

b. For purposes of this Paragraph 8.8 (Compliance with County’s Jury 
Service Program), “Contractor” means a person, partnership, 

https://library.municode.com/ca/los_angeles_county/codes/code_of_ordinances?nodeId=TIT2AD_DIV4MIRE_CH2.203COEMJUSE_2.203.010FI
https://library.municode.com/ca/los_angeles_county/codes/code_of_ordinances?nodeId=TIT2AD_DIV4MIRE_CH2.203COEMJUSE_2.203.020DE
https://library.municode.com/ca/los_angeles_county/codes/code_of_ordinances?nodeId=TIT2AD_DIV4MIRE_CH2.203COEMJUSE_2.203.070EX
https://library.municode.com/ca/los_angeles_county/codes/code_of_ordinances?nodeId=TIT2AD_DIV4MIRE_CH2.203COEMJUSE_2.203.070EX
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corporation or other entity which has a Contract with the County or a 
subcontract with a County Contractor and has received or will receive 
an aggregate sum of $50,000 or more in any 12-month period under 
one or more County Contracts or Subcontracts. “Employee” means 
any California resident who is a full-time employee of Contractor. “Full-
time” means 40 hours or more worked per week, or a lesser number 
of hours if: a) the lesser number is a recognized industry standard as 
determined by the County, or b) Contractor has a long-standing 
practice that defines the lesser number of hours as full-time. Full-time 
employees providing short-term, temporary services of 90 Days or less 
within a 12-month period are not considered full-time for purposes of 
the Jury Service Program. If Contractor uses any subcontractor to 
perform Services for the County under this Contract, subcontractor will 
also be subject to the provisions of this Paragraph 8.8 (Compliance 
with County’s Jury Service Program). The provisions of this Paragraph 
8.8 (Compliance with County’s Jury Service Program) will be inserted 
into any such Subcontract agreement, and a copy of the Jury Service 
Program must be attached to the agreement. 

c. If Contractor is not required to comply with the Jury Service Program 
when this Contract commences, Contractor will have a continuing 
obligation to review the applicability of its “exception status” from the 
Jury Service Program, and Contractor must immediately notify the 
County if Contractor at any time either comes within the Jury Service 
Program’s definition of “Contractor” or if Contractor no longer qualifies 
for an exception to the Jury Service Program. In either event, 
Contractor must immediately implement a written policy consistent 
with the Jury Service Program. The County may also require, at any 
time during this Contract and at its sole discretion, that Contractor 
demonstrate to the County’s satisfaction that Contractor either 
continues to remain outside of the Jury Service Program’s definition of 
“Contractor” and/or that Contractor continues to qualify for an 
exception to the Program. 

d. Contractor’s violation of this Paragraph 8.8 (Compliance with County’s 
Jury Service Program) may constitute a material breach of this 
Contract. In the event of such material breach, the County may, at its 
sole discretion, terminate this Contract and/or bar Contractor from the 
award of future County contracts for a period of time consistent with 
the seriousness of the breach. 

8.9 Conflict of Interest 
8.9.1 No County employee whose position with the County enables such 

employee to influence the award of this Contract or any competing 
contract, and no spouse or economic dependent of such employee, must 
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be employed in any capacity by Contractor or have any other direct or 
indirect financial interest in this Contract. No officer or employee of 
Contractor who may financially benefit from the performance of Work 
hereunder will in any way participate in the County’s approval, or ongoing 
evaluation, of such Work, or in any way attempt to unlawfully influence the 
County’s approval or ongoing evaluation of such Work. 

8.9.2 Contractor must comply with all conflict of interest laws, ordinances, and 
regulations now in effect or hereafter to be enacted during the Term of this 
Contract. Contractor warrants that it is not now aware of any facts that 
create a conflict of interest. If Contractor hereafter becomes aware of any 
facts that might reasonably be expected to create a conflict of interest, it 
must immediately make full written disclosure of such facts to the County. 
Full written disclosure must include, but is not limited to, identification of 
all persons implicated and a complete description of all relevant 
circumstances. Failure to comply with the provisions of this Paragraph 8.9 
(Conflict of Interest) will be a material breach of this Contract. 

8.10 Consideration of Hiring County Employees Targeted for Layoffs or Who are 
on a County Re-Employment List 
Should Contractor require additional or replacement personnel after the effective 
date of this Contract to perform the Services set forth herein, Contractor must give 
first consideration for such employment openings to qualified, permanent County 
employees who are targeted for layoff or qualified, former County employees who 
are on a re-employment list during the life of this Contract. 

8.11 Consideration of Hiring GAIN/START Participants 
8.11.1 Should Contractor require additional or replacement personnel after the 

effective date of this Contract, Contractor must give consideration for any 
such employment openings to participants in the County‘s Department of 
Public Social Services Greater Avenues for Independence (GAIN) 
Program or Skills and Training to Achieve Readiness for Tomorrow 
(START) Program who meet Contractor’s minimum qualifications for the 
open position. For this purpose, consideration will mean that Contractor 
will interview qualified candidates. The County will refer GAIN/START 
participants by job category to Contractor. Contractors must report all job 
openings with job requirements to: gainstart@dpss.lacounty.gov and 
BServices@opportunity.lacounty.gov and DPSS will refer qualified 
GAIN/START job candidates. 

8.11.2 In the event that both laid-off County employees and GAIN/START 
participants are available for hiring, County employees must be given first 
priority. 

 

mailto:gainstart@dpss.lacounty.gov
mailto:BServices@opportunity.lacounty.gov
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8.12 Contractor Responsibility and Debarment 
8.12.1 Responsible Contractor 

A responsible Contractor is a Contractor who has demonstrated the 
attribute of trustworthiness, as well as quality, fitness, capacity and 
experience to satisfactorily perform this Contract. It is the County’s policy 
to conduct business only with responsible Contractors. 

8.12.2 Chapter 2.202 of the County Code 
Contractor is hereby notified that, in accordance with Chapter 2.202 of the 
County Code, if the County acquires information concerning the 
performance of Contractor on this or other contracts which indicates that 
Contractor is not responsible, the County may, in addition to other 
remedies provided in this Contract, debar Contractor from bidding or 
proposing on, or being awarded, and/or performing Work on County 
contracts for a specified period of time, which generally will not exceed 
five years but may exceed five years or be permanent if warranted by the 
circumstances, and terminate any or all existing contracts Contractor may 
have with the County. 

8.12.3 Non-responsible Contractor 
The County may debar a Contractor if the Board finds, at its sole 
discretion, that Contractor has done any of the following: a) violated a term 
of a contract with the County or a nonprofit corporation created by the 
County, b) committed an act or omission which negatively reflects on 
Contractor’s quality, fitness or capacity to perform a contract with the 
County, any other public entity, or a nonprofit corporation created by the 
County, or engaged in a pattern or practice which negatively reflects on 
same, c) committed an act or offense which indicates a lack of business 
integrity or business honesty, or d) made or submitted a false claim 
against the County or any other public entity. 

8.12.4 Contractor Hearing Board 
8.12.4.1 If there is evidence that Contractor may be subject to 

debarment, the Department will notify Contractor in writing of 
the evidence which is the basis for the proposed debarment and 
will advise Contractor of the scheduled date for a debarment 
hearing before the Contractor Hearing Board. 

8.12.4.2 The Contractor Hearing Board will conduct a hearing where 
evidence on the proposed debarment is presented. Contractor 
and/or Contractor’s representative will be given an opportunity 
to submit evidence at that hearing. After the hearing, the 
Contractor Hearing Board will prepare a tentative proposed 
decision, which will contain a recommendation regarding 

mailto:https://library.municode.com/ca/los_angeles_county/codes/code_of_ordinances?nodeId=TIT2AD_DIV4MIRE_CH2.202DECONSPCODE
mailto:https://library.municode.com/ca/los_angeles_county/codes/code_of_ordinances?nodeId=TIT2AD_DIV4MIRE_CH2.202DECONSPCODE
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whether Contractor should be debarred, and, if so, the 
appropriate length of time of the debarment. Contractor and the 
Department will be provided an opportunity to object to the 
tentative proposed decision prior to its presentation to the 
Board. 

8.12.4.3 After consideration of any objections, or if no objections are 
submitted, a record of the hearing, the proposed decision, and 
any other recommendation of the Contractor Hearing Board will 
be presented to the Board. The Board will have the right to 
modify, deny, or adopt the proposed decision and 
recommendation of the Contractor Hearing Board. 

8.12.4.4 If a Contractor has been debarred for a period longer than five  
years, that Contractor may, after the debarment has been in 
effect for at least five years, submit a written request for review 
of the debarment determination to reduce the period of 
debarment or terminate the debarment. The County may, at its 
sole discretion, reduce the period of debarment or terminate the 
debarment if it finds that Contractor has adequately 
demonstrated one or more of the following: a) elimination of the 
grounds for which the debarment was imposed, b) a bona fide 
change in ownership or management, c) material evidence 
discovered after debarment was imposed, or d) any other 
reason that is in the best interests of the County. 

8.12.4.5 The Contractor Hearing Board will consider a request for review 
of a debarment determination only where: a) Contractor has 
been debarred for a period longer than five years, b) the 
debarment has been in effect for at least five years, and c) the 
request is in writing, states one or more of the grounds for 
reduction of the debarment period or termination of the 
debarment, and includes supporting documentation. Upon 
receiving an appropriate request, the Contractor Hearing Board 
will provide notice of the hearing on the request. At the hearing, 
the Contractor Hearing Board will conduct a hearing where 
evidence on the proposed reduction of debarment period or 
termination of debarment is presented. This hearing will be 
conducted and the request for review decided by the Contractor 
Hearing Board pursuant to the same procedures as for a 
debarment hearing. 

8.12.4.6 The Contractor Hearing Board’s proposed decision will contain 
a recommendation on the request to reduce the period of 
debarment or terminate the debarment. The Contractor Hearing 
Board will present its proposed decision and recommendation 
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to the Board. The Board will have the right to modify, deny, or 
adopt the proposed decision and recommendation of the 
Contractor Hearing Board. 

8.12.5 Subcontractors of Contractor 
These terms will also apply to subcontractors of County Contractors. 

8.13 Contractor’s Acknowledgement and Notice to its Employees of the Safely 
Surrendered Baby Law 
Contractor acknowledges that the County places a high priority on the 
implementation of the Safely Surrendered Baby Law. Contractor must notify and 
provide to its employees, and will require each subcontractor to notify and provide 
to its employees, a Fact Sheet regarding the Safely Surrendered Baby Law, its 
implementation in the County, and information on where and how to safely 
surrender a baby. Additionally, Contractor understands that it is the County’s policy 
to encourage all County contractors to voluntarily post the County’s “Safely 
Surrendered Baby Law Poster” (available in English/Spanish/Chinese/Korean) in 
a prominent position at Contractor’s place of business. Contractor must also 
encourage its subcontractors, if any, to post this poster in a prominent position in 
the subcontractor’s place of business.   
Contractor, and its subcontractor(s), can access posters and other program 
material at babysafela.org.  

8.14 Contractor’s Warranty of Adherence to County’s Child Support Compliance 
Program 
8.14.1 Contractor acknowledges that the County has established a goal of 

ensuring that all individuals who benefit financially from the County 
through Contract are in compliance with their court-ordered child, family 
and spousal support obligations in order to mitigate the economic burden 
otherwise imposed upon the County and its taxpayers. 

8.14.2 As required by the County’s Child Support Compliance Program (County 
Code Chapter 2.200) and without limiting Contractor’s duty under this 
Contract to comply with all applicable provisions of law, Contractor 
warrants that it is now in compliance and will during the Term of this 
Contract maintain in compliance with employment and wage reporting 
requirements as required by the Federal Social Security Act (42 USC 
Section 653a) and California Unemployment Insurance Code Section 
1088.5, and will implement all lawfully served Wage and Earnings 
Withholding Orders or Child Support Services Department Notices of 
Wage and Earnings Assignment for Child, Family or Spousal Support, 
pursuant to Code of Civil Procedure Section 706.031 and Family Code 
Section 5246(b). 

https://lacounty.gov/wp-content/uploads/2023/07/SSB-Eng-Fact-Sheet-082409-2.pdf
https://lacounty.gov/wp-content/uploads/2022/02/BSS_Poster_English_18x24.pdf
https://lacounty.gov/wp-content/uploads/2022/02/BSS_Poster_English_18x24.pdf
https://lacounty.gov/wp-content/uploads/2022/02/BSS_Poster_English_18x24.pdf
https://lacounty.gov/wp-content/uploads/2022/02/BSS_Poster_Spanish_18x24.pdf
https://lacounty.gov/wp-content/uploads/2022/02/BSS_Poster_Zht_18x24.pdf
https://lacounty.gov/wp-content/uploads/2022/02/BSS_Poster_Korean_18x24.pdf
https://lacounty.gov/residents/public-safety/baby-safe-surrender-program/
https://library.municode.com/ca/los_angeles_county/codes/code_of_ordinances?nodeId=TIT2AD_DIV4MIRE_CH2.200LOANCOCHSUCOPR
https://library.municode.com/ca/los_angeles_county/codes/code_of_ordinances?nodeId=TIT2AD_DIV4MIRE_CH2.200LOANCOCHSUCOPR
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8.15 County’s Quality Assurance Plan 
The County or its agent(s) will monitor Contractor’s performance under this 
Contract on not less than an annual basis. Such monitoring will include assessing 
Contractor’s compliance with all Contract terms and conditions and performance 
standards. Contractor deficiencies which the County determines are significant or 
continuing and that may place performance of this Contract in jeopardy if not 
corrected will be reported to the Board and listed in the appropriate Contractor 
performance database. The report to the Board will include improvement/ 
corrective action measures taken by the County and Contractor. If improvement 
does not occur consistent with the corrective action measures, the County may 
terminate this Contract or impose other penalties as specified in this Contract. 

8.16 Damage to County Facilities, Buildings or Grounds 
8.16.1 Contractor must notify County Project Manager of any and all damage to 

County facilities, buildings, or grounds, caused by Contractor or 
employees or agents of Contractor. Contractor must repair, or cause to be 
repaired, at its own cost, any and all damage to County facilities, buildings, 
or grounds caused by Contractor or employees or agents of Contractor. 
Such repairs must be made immediately after Contractor has become 
aware of such damage, but in no event later than 30 Days after the 
occurrence. 

8.16.2 If Contractor fails to make timely repairs, the County may make any 
necessary repairs. All costs incurred by the County, as determined by the 
County, for such repairs must be repaid by Contractor upon demand. 

8.17 Employment Eligibility Verification 
8.17.1 Contractor warrants that it fully complies with all federal and state statutes 

and regulations regarding the employment of aliens and others and that 
all its employees performing Work under this Contract meet the citizenship 
or alien status requirements set forth in federal and state statutes and 
regulations. Contractor must obtain, from all employees performing Work 
hereunder, all verification and other documentation of employment 
eligibility status required by federal and state statutes and regulations 
including, but not limited to, the Immigration Reform and Control Act of 
1986, (P.L. 99-603), or as they currently exist and as they may be 
hereafter amended. Contractor must retain all such documentation for all 
covered employees for the period prescribed by law. 

8.17.2 Contractor must indemnify, defend, and hold harmless, the County, its 
agents, officers, and employees from employer sanctions and any other 
liability which may be assessed against Contractor or the County or both 
in connection with any alleged violation of any federal or state statutes or 
regulations pertaining to the eligibility for employment of any persons 
performing Work under this Contract. 
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8.18 Counterparts and Electronic Signatures and Representations 
8.18.1 This Contract may be executed in two or more counterparts, each of which 

will be deemed an original but all of which together will constitute one and 
the same Contract. The facsimile, email or electronic signature of the 
parties will be deemed to constitute original signatures, and facsimile or 
electronic copies hereof will be deemed to constitute duplicate originals. 

8.18.2 The County and Contractor hereby agree to regard electronic 
representations of original signatures of authorized officers of each party, 
when appearing in appropriate places on the Amendments prepared 
pursuant to Paragraph 8.1 (Change Notices and Amendments) of this 
Contract and received via communications facilities (facsimile, email or 
electronic signature), as legally sufficient evidence that such legally 
binding signatures have been affixed to Change Notices and 
Amendments to this Contract. 

8.19 Fair Labor Standards 
Contractor must comply with all applicable provisions of the Federal Fair Labor 
Standards Act and must indemnify, defend, and hold harmless the County and its 
agents, officers, and employees from any and all liability, including, but not limited 
to, wages, overtime pay, liquidated damages, penalties, court costs, and attorneys' 
fees arising under any wage and hour law, including, but not limited to, the Federal 
Fair Labor Standards Act, for Work performed by Contractor’s employees for which 
the County may be found jointly or solely liable. 

8.20 Force Majeure 
8.20.1 Neither party will be liable for such party's failure to perform its obligations 

under and in accordance with this Contract, if such failure arises out of 
fires, floods, epidemics, quarantine restrictions, other natural 
occurrences, strikes, lockouts (other than a lockout by such party or any 
of such party's subcontractors), freight embargoes, or other similar events 
to those described above, but in every such case the failure to perform 
must be totally beyond the control and without any fault or negligence of 
such party [such events are referred to in this Paragraph 8.20 (Force 
Majeure) as "force majeure events"]. 

8.20.2 Notwithstanding the foregoing, a default by a subcontractor of Contractor 
will not constitute a force majeure event, unless such default arises out of 
causes beyond the control of both Contractor and such subcontractor, and 
without any fault or negligence of either of them. In such case, Contractor 
will not be liable for failure to perform, unless the goods or Services to be 
furnished by the subcontractor were obtainable from other sources in 
sufficient time to permit Contractor to meet the required performance 
schedule. As used in this Paragraph 8.20 (Force Majeure), the term 
“subcontractor” and “subcontractors” mean subcontractors at any tier. 
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8.20.3 In the event Contractor's failure to perform arises out of a force majeure 
event, Contractor agrees to use commercially reasonable best efforts to 
obtain goods or Services from other sources, if applicable, and to 
otherwise mitigate the damages and reduce the delay caused by such 
force majeure event. 

8.21 Governing Law, Jurisdiction, and Venue 
This Contract will be governed by, and construed in accordance with, the laws of 
the State of California. Contractor agrees and consents to the exclusive jurisdiction 
of the courts of the State of California for all purposes regarding this Contract and 
further and consents that venue of any action brought hereunder will be exclusively 
in the County. 

8.22 Independent Contractor Status 
8.22.1 This Contract is by and between the County and Contractor and is not 

intended, and must not be construed, to create the relationship of agent, 
servant, employee, partnership, joint venture, or association, as between 
the County and Contractor. The employees and agents of one party must 
not be, or be construed to be, the employees or agents of the other party 
for any purpose whatsoever. 

8.22.2 Contractor will be solely liable and responsible for providing to, or on 
behalf of, all persons performing Work pursuant to this Contract all 
compensation and benefits. The County will have no liability or 
responsibility for the payment of any salaries, wages, unemployment 
benefits, disability benefits, federal, state, or local taxes, or other 
compensation, benefits, or taxes for any personnel provided by or on 
behalf of Contractor. 

8.22.3 Contractor understands and agrees that all persons performing Work 
pursuant to this Contract are, for purposes of Workers' Compensation 
liability, solely employees of Contractor and not employees of the County. 
Contractor will be solely liable and responsible for furnishing any and all 
Workers' Compensation benefits to any person as a result of any injuries 
arising from or connected with any Work performed by or on behalf of 
Contractor pursuant to this Contract. 

8.22.4 Contractor must adhere to the provisions stated in Paragraph 7.7 
(Confidentiality) of this Contract. 

8.23 Indemnification 
Contractor must indemnify, defend and hold harmless the County, its Special 
Districts, elected and appointed officers, employees, agents and volunteers 
(County Indemnitees) from and against any and all liability, including but not limited 
to demands, claims, actions, fees, costs and expenses (including attorney and 
expert witness fees), arising from and/or relating to this Contract, except for such 
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loss or damage arising from the sole negligence or willful misconduct of the County 
Indemnitees. 

8.24 General Provisions for All Insurance Coverage 
8.24.1 Without limiting Contractor's indemnification of the County, and in the 

performance of this Contract and until all of its obligations pursuant to this 
Contract have been met, Contractor must provide and maintain at its own 
expense insurance coverage satisfying the requirements specified in 
Paragraphs 8.24 (General Provisions for All Insurance Coverage) and 
Paragraph 8.25 (Insurance Coverage) of this Contract. These minimum 
insurance coverage terms, types and limits (the “Required Insurance”) 
also are in addition to and separate from any other contractual obligation 
imposed upon Contractor pursuant to this Contract. The County in no way 
warrants that the Required Insurance is sufficient to protect Contractor for 
liabilities which may arise from or relate to this Contract. 

8.24.2 Evidence of Coverage and Notice to County 
8.24.2.1 Certificate(s) of insurance coverage (Certificate) satisfactory to 

the County, and a copy of an Additional Insured endorsement 
confirming the County and its Agents (defined below) has been 
given Insured status under Contractor’s General Liability policy, 
must be delivered to the County at the address provided in 
Exhibit C (County’s Administration) to this Contract, and 
provided prior to commencing Services under this Contract. 

8.24.2.2 Renewal Certificates must be provided to the County not less 
than 10 Days prior to Contractor’s policy expiration dates. The 
County reserves the right to obtain complete, certified copies of 
any required Contractor and/or subcontractor insurance 
policies at any time. 

8.24.2.3 Certificates must identify all Required Insurance coverage types 
and limits specified herein, reference this Contract by name or 
number, and be signed by an authorized representative of the 
insurer(s). The Insured party named on the Certificate must 
match the name of Contractor identified as the contracting party 
in this Contract. Certificates must provide the full name of each 
insurer providing coverage, its NAIC (National Association of 
Insurance Commissioners) identification number, its financial 
rating, the amounts of any policy deductibles or self-insured 
retentions exceeding $50,000, and list any County required 
endorsement forms. 

8.24.2.4 Neither the County’s failure to obtain, nor the County’s receipt 
of, or failure to object to a non-complying insurance certificate 
or endorsement, or any other insurance documentation or 
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information provided by Contractor, its insurance broker(s) 
and/or insurer(s), will be construed as a waiver of any of the 
Required Insurance provisions. 

8.24.2.5 Certificates and copies of any required endorsements must be 
sent to Contract Analyst identified in Exhibit C (County’s 
Administration) to this Contract. 

8.24.2.6 Contractor also must promptly report to the County any injury 
or property damage accident or incident, including any injury to 
a Contractor employee occurring on County property, and any 
loss, disappearance, destruction, misuse, or theft of County 
property, monies or securities entrusted to Contractor. 
Contractor also must promptly notify the County of any third-
party claim or suit filed against Contractor or any of its 
subcontractors which arises from or relates to this Contract and 
could result in the filing of a claim or lawsuit against Contractor 
and/or the County. 

8.24.3 Additional Insured Status and Scope of Coverage 
The County, its Special Districts, Elected Officials, Officers, Agents, 
Employees and Volunteers (collectively County and its Agents) must be 
provided additional insured status under Contractor’s General Liability 
policy with respect to liability arising out of Contractor’s ongoing and 
completed operations performed on behalf of the County. The County and 
its Agents additional insured status must apply with respect to liability and 
defense of suits arising out of Contractor’s acts or omissions, whether 
such liability is attributable to Contractor or to the County. The full policy 
limits and scope of protection also must apply to the County and its Agents 
as an additional insured, even if they exceed the County’s minimum 
Required Insurance specifications herein. Use of an automatic additional 
insured endorsement form is acceptable providing it satisfies the Required 
Insurance provisions herein. 

8.24.4 Cancellation of or Change in Insurance 
Contractor must provide the County with, or Contractor’s insurance 
policies must contain a provision that the County will receive, written 
notice of cancellation or any change in Required Insurance, including 
insurer, limits of coverage, term of coverage or policy period. The written 
notice must be provided to the County at least ten Days in advance of 
cancellation for non-payment of premium and 30 Days in advance for any 
other cancellation or policy change. Failure to provide written notice of 
cancellation or any change in Required Insurance may constitute a 
material breach of this Contract, at the sole discretion of the County, upon 
which the County may suspend or terminate this Contract. 
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8.24.5 Failure to Maintain Insurance 
Contractor's failure to maintain or to provide acceptable evidence that it 
maintains the Required Insurance will constitute a material breach of this 
Contract, upon which the County immediately may withhold payments due 
to Contractor, and/or suspend or terminate this Contract. The County, at 
its sole discretion, may obtain damages from Contractor resulting from 
said breach. Alternatively, the County may purchase the Required 
Insurance, and without further notice to Contractor, deduct the premium 
cost from sums due to Contractor or pursue Contractor reimbursement. 

8.24.6 Insurer Financial Ratings 
Coverage must be placed with insurers acceptable to the County with 
A.M. Best ratings of not less than A:VII unless otherwise approved by the 
County. 

8.24.7 Contractor’s Insurance Must Be Primary 
Contractor’s insurance policies, with respect to any claims related to this 
Contract, must be primary with respect to all other sources of coverage 
available to Contractor. Any County maintained insurance or self-
insurance coverage must be in excess of and not contribute to any 
Contractor coverage. 

8.24.8 Waivers of Subrogation 
To the fullest extent permitted by law, Contractor hereby waives its rights 
and its insurer(s)’ rights of recovery against the County under all the 
Required Insurance for any loss arising from or relating to this Contract. 
Contractor must require its insurers to execute any waiver of subrogation 
endorsements which may be necessary to effectuate such waiver. 

8.24.9 Subcontractor Insurance Coverage Requirements 
Contractor must include all subcontractors as insureds under Contractor’s 
own policies, or must provide the County with each subcontractor’s 
separate evidence of insurance coverage. Contractor will be responsible 
for verifying each subcontractor complies with the Required Insurance 
provisions herein, and must require that each subcontractor name the 
County and Contractor as additional insureds on the subcontractor’s 
General Liability policy. Contractor must obtain the County’s prior review 
and approval of any subcontractor request for modification of the Required 
Insurance. 

8.24.10 Deductibles and Self-Insured Retentions (SIRs) 
Contractor’s policies will not obligate the County to pay any portion of any 
Contractor deductible or SIR. The County retains the right to require 
Contractor to reduce or eliminate policy deductibles and SIRs as respects 
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the County, or to provide a bond guaranteeing Contractor’s payment of all 
deductibles and SIRs, including all related claims investigation, 
administration and defense expenses. Such bond must be executed by a 
corporate surety licensed to transact business in the State of California. 

8.24.11 Claims Made Coverage 
If any part of the Required Insurance is written on a claims made basis, 
any policy retroactive date must precede the effective date of this 
Contract. Contractor understands and agrees it will maintain such 
coverage for a period of not less than three years following Contract 
expiration, termination or cancellation. 

8.24.12 Application of Excess Liability Coverage 
Contractors may use a combination of primary, and excess insurance 
policies which provide coverage as broad as (“follow form” over) the 
underlying primary policies, to satisfy the Required Insurance provisions. 

8.24.13 Separation of Insureds 
All liability policies must provide cross-liability coverage as would be 
afforded by the standard ISO (Insurance Services Office, Inc.) separation 
of insureds provision with no insured versus insured exclusions or 
limitations. 

8.24.14 Alternative Risk Financing Programs 
The County reserves the right to review, and then approve, Contractor use 
of self-insurance, risk retention groups, risk purchasing groups, pooling 
arrangements and captive insurance to satisfy the Required Insurance 
provisions. The County and its Agents must be designated as an 
Additional Covered Party under any approved program. 

8.24.15 County Review and Approval of Insurance Requirements 
The County reserves the right to review and adjust the Required 
Insurance provisions, conditioned upon the County’s determination of 
changes in risk exposures. 

8.25 Insurance Coverage 
8.25.1 Commercial General Liability insurance (providing scope of coverage 

equivalent to ISO policy form CG 00 01), naming the County and its 
Agents as an additional insured, with limits of not less than: 
General Aggregate:  $2 million 
Products/Completed Operations Aggregate:  $1 million 
Personal and Advertising Injury:  $1 million 
Each Occurrence:  $1 million 
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8.25.2 Automobile Liability insurance (providing scope of coverage equivalent 
to ISO policy form CA 00 01) with limits of not less than $1 million for bodily 
injury and property damage, in combined or equivalent split limits, for each 
single accident. Insurance must cover liability arising out of Contractor’s 
use of autos pursuant to this Contract, including owned, leased, hired, 
and/or non-owned autos, as each may be applicable. 

8.25.3 Workers Compensation and Employers’ Liability insurance or 
qualified self-insurance satisfying statutory requirements, which includes 
Employers’ Liability coverage with limits of not less than $1 million per 
accident. If Contractor will provide leased employees, or is an employee 
leasing or temporary staffing firm or a professional employer organization 
(PEO), coverage also must include an Alternate Employer Endorsement 
(providing scope of coverage equivalent to ISO policy form WC 00 03 01 
A) naming the County as the Alternate Employer. The written notice must 
be provided to County at least ten Days in advance of cancellation for non-
payment of premium and 30 Days in advance for any other cancellation 
or policy change. If applicable to Contractor’s operations, coverage also 
must be arranged to satisfy the requirements of any federal workers or 
workmen’s compensation law or any federal occupational disease law. 

8.26.4 Sexual Misconduct Liability 
Insurance covering actual or alleged claims for sexual misconduct and/or 
molestation with limits of not less than $2 million per claim and $2 million 
aggregate, and claims for negligent employment, investigation, 
supervision, training or retention of, or failure to report to proper 
authorities, a person(s) who committed any act of abuse, molestation, 
harassment, mistreatment or maltreatment of a sexual nature. 

8.26 Liquidated Damages 
8.26.1 If, in the judgment of County Project Director, Contractor is deemed to be 

non-compliant with the terms and obligations assumed hereby, County 
Project Director, at their option, in addition to, or in lieu of, other remedies 
provided herein, may withhold the entire monthly payment or deduct pro 
rata from Contractor’s invoice for Work not performed. A description of the 
Work not performed and the amount to be withheld or deducted from 
payments to Contractor from the County, will be forwarded to Contractor 
by County Project Director, in a written notice describing the reasons for 
said action. 

8.26.2 If the County, determines that there are deficiencies in the performance of 
this Contract that the County, deems are correctable by Contractor over a 
certain time span, the County, will provide a written notice, using Exhibit 
F (Contract Discrepancy Report (CDR)) to this Contract, to Contractor to 
correct the deficiency. Upon receipt of a CDR, Contractor is required to 
respond in writing to County Project Manager within ten Business Days 



 

 
Los Angeles County Vocational Print Shop Services 
Sheriff’s Department - 29 - Contract 

William Hood Consulting 

acknowledging the reported discrepancies or presenting contrary 
evidence. Should Contractor fail to correct deficiencies within said time 
frame, the County may: 
a.  Deduct from Contractor’s payment, pro rata, those applicable 

portions of the monthly Contract Sum.  
b. Deduct liquidated damages. The parties agree that it will be 

impracticable or extremely difficult to fix the extent of actual damages 
resulting from the failure of Contractor to correct a deficiency within 
the specified time frame. The parties hereby agree that under the 
current circumstances a reasonable estimate of such damages is 
$100 per Day per infraction, and that Contractor will be liable to the 
County for liquidated damages in said amount. Said amount will be 
deducted from the County’s payment to Contractor. 

c.  Upon giving five Days notice to Contractor for failure to correct the 
deficiencies, the County may correct any and all deficiencies and the 
total costs incurred by the County for completion of the Work by an 
alternate source, whether it be County forces or separate private 
contractor, will be deducted and forfeited from the payment to 
Contractor from the County, as determined by the County. 

8.26.3 The action noted in Paragraph 8.26.2 above must not be construed as a 
penalty, but as adjustment of payment to Contractor to recover the County 
cost due to the failure of Contractor to complete or comply with the 
provisions of this Contract. 

8.26.4 This Paragraph 8.26 (Liquidated Damages) will not, in any manner, 
restrict or limit the County’s right to damages for any breach of this 
Contract provided by law or Paragraph 8.26.2, and must not, in any 
manner, restrict or limit the County’s right to terminate this Contract as 
agreed to herein. 

8.27 Most Favored Public Entity 
If Contractor’s prices decline, or should Contractor at any time during the Term of 
this Contract provide the same goods or Services under similar quantity and 
delivery conditions to the State of California or any county, municipality, or district 
of the State at prices below those set forth in this Contract, then such lower prices 
must be immediately extended to the County. 

8.28 Nondiscrimination and Affirmative Action 
8.28.1 Contractor certifies and agrees that all persons employed by it, its 

affiliates, subsidiaries, or holding companies are and will be treated 
equally without regard to or because of race, color, religion, ancestry, 
national origin, sex, age, physical or mental disability, marital status, or 
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political affiliation, in compliance with all applicable federal and state anti-
discrimination laws and regulations. 

8.28.2 Contractor certifies to the County each of the following: 
a. Contractor has a written policy statement prohibiting discrimination in 

all phases of employment. 
b. Contractor periodically conducts a self-analysis or utilization analysis 

of its work force. 
c. Contractor has a system for determining if its employment practices 

are discriminatory against protected groups. 
d. Where problem areas are identified in employment practices, 

Contractor has a system for taking reasonable corrective action, to 
include establishment of goals or timetables. 

8.28.3 Contractor must take affirmative action to ensure that applicants are 
employed, and that employees are treated during employment, without 
regard to race, color, religion, ancestry, national origin, sex, age, physical 
or mental disability, marital status, or political affiliation, in compliance with 
all applicable federal and state anti-discrimination laws and regulations. 
Such action must include, but is not limited to: employment, upgrading, 
demotion, transfer, recruitment or recruitment advertising, layoff or 
termination, rates of pay or other forms of compensation, and selection for 
training, including apprenticeship. 

8.28.4 Contractor certifies and agrees that it will deal with its subcontractors, 
bidders, or vendors without regard to or because of race, color, religion, 
ancestry, national origin, sex, age, physical or mental disability, marital 
status, or political affiliation. 

8.28.5 Contractor certifies and agrees that it, its affiliates, subsidiaries, or holding 
companies will comply with all applicable federal and state laws and 
regulations to the end that no person will, on the grounds of race, color, 
religion, ancestry, national origin, sex, age, physical or mental disability, 
marital status, or political affiliation, be excluded from participation in, be 
denied the benefits of, or be otherwise subjected to discrimination under 
this Contract or under any project, program, or activity supported by this 
Contract. 

8.28.6 Contractor will allow County representatives access to Contractor’s 
employment records during regular business hours to verify compliance 
with the provisions of this Paragraph 8.28 (Nondiscrimination and 
Affirmative Action) when so requested by the County. 

8.28.7 If the County finds that any provisions of this Paragraph 8.28 
(Nondiscrimination and Affirmative Action) have been violated, such 
violation will constitute a material breach of this Contract upon which the 
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County may terminate or suspend this Contract. While the County 
reserves the right to determine independently that the anti-discrimination 
provisions of this Contract have been violated, in addition, a determination 
by the California Civil Rights Department or the Federal Equal 
Employment Opportunity Commission that Contractor has violated federal 
or state anti-discrimination laws or regulations will constitute a finding by 
the County that Contractor has violated the anti-discrimination provisions 
of this Contract. 

8.28.8 The parties agree that in the event Contractor violates any of the anti-
discrimination provisions of this Contract, the County will, at its sole 
option, be entitled to the sum of $500 for each such violation pursuant to 
California Civil Code Section 1671 as liquidated damages in lieu of 
terminating or suspending this Contract. 

8.29 Non Exclusivity 
Nothing herein is intended nor will be construed as creating any exclusive 
arrangement with Contractor. This Contract will not restrict the County from 
acquiring similar, equal or like goods and/or Services from other entities or 
sources. 

8.30 Notice of Delays 
Except as otherwise provided under this Contract, when either party has 
knowledge that any actual or potential situation is delaying or threatens to delay 
the timely performance of this Contract, that party must, within one Business Day, 
give notice thereof, including all relevant information with respect thereto, to the 
other party. 

8.31 Notice of Disputes 
Contractor must bring to the attention of County Project Manager any dispute 
between the County and Contractor regarding the performance of Services as 
stated in this Contract. If County Project Manager is not able to resolve the dispute, 
the Sheriff, or his authorized designee will resolve it. 

8.32 Notice to Employees Regarding the Federal Earned Income Credit 
Contractor must notify its employees, and will require each subcontractor to notify 
its employees, that they may be eligible for the Federal Earned Income Credit 
under the federal income tax laws. Such notice must be provided in accordance 
with the requirements set forth in Internal Revenue Service Notice No. 1015. 

8.33 Notices 
All notices or demands required or permitted to be given or made under this 
Contract must be in writing and will be hand delivered with signed receipt or mailed 
by first class registered or certified mail, postage prepaid, addressed to the parties 
as identified in Exhibits C (County’s Administration) and Exhibit D (Contractor’s 
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Administration) to this Contract. Addresses may be changed by either party giving 
ten Days prior written notice thereof to the other party. County Project Director will 
have the authority to issue all notices or demands required or permitted by the 
County under this Contract. 

8.34 Prohibition Against Inducement or Persuasion 
Notwithstanding the above, Contractor and the County agree that, during the Term 
of this Contract and for a period of one year thereafter, neither party will in any way 
intentionally induce or persuade any employee of one party to become an 
employee or agent of the other party. No bar exists against any hiring action 
initiated through a public announcement. 

8.35 Public Records Act 
8.35.1 Any documents submitted by Contractor; all information obtained in 

connection with the County’s right to audit and inspect Contractor’s 
documents, books, and accounting records pursuant to Paragraph 8.38 
(Record Retention and Inspection-Audit Settlement) of this Contract; as 
well as those documents which were required to be submitted in response 
to the Invitation for Bids (IFB) used in the solicitation process for this 
Contract, become the exclusive property of the County. All such 
documents become a matter of public record and will be regarded as 
public records except for those documents determined to be non-
disclosable or exempt pursuant to California Government Code sections 
7921.000 et seq. and which are marked “trade secret,” “confidential,” or 
“proprietary.” The County will not in any way be liable or responsible for 
the disclosure of any such records including, without limitation, those so 
marked, if disclosure is required by law, or by an order issued by a court 
of competent jurisdiction. 

8.35.2 In the event the County is required to defend an action on a Public 
Records Act request for any of the aforementioned documents, 
information, books, records, and/or contents of a bid marked “trade 
secret,” “confidential,” or “proprietary,” Contractor agrees to defend and 
indemnify the County from all costs and expenses, including reasonable 
attorney’s fees, in action or liability arising under the Public Records Act. 

8.36 Publicity 
8.36.1 Contractor must not disclose any details in connection with this Contract 

to any person or entity except as may be otherwise provided hereunder 
or required by law. However, in recognizing Contractor’s need to identify 
its services and related clients to sustain itself, the County will not inhibit 
Contractor from publishing its role under this Contract within the following 
conditions: 
a. Contractor must develop all publicity material in a professional 

manner. 

https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=7921.000.&nodeTreePath=2.13.2.1&lawCode=GOV
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=7921.000.&nodeTreePath=2.13.2.1&lawCode=GOV
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b. During the Term of this Contract, Contractor must not, and must not 
authorize another to, publish or disseminate any commercial 
advertisements, press releases, feature articles, or other materials 
using the name of the County without the prior written consent of 
County Project Director. 

8.36.2 Contractor may, without the prior written consent of the County, indicate 
in its bids and sales materials that it has been awarded this Contract with 
the County, provided that the requirements of this Paragraph 8.36 
(Publicity) will apply. 

8.37 Record Retention and Inspection-Audit Settlement 
8.37.1 Contractor must maintain accurate and complete financial records of its 

activities and operations relating to this Contract in accordance with 
generally accepted accounting principles. Contractor must also maintain 
accurate and complete employment and other records relating to its 
performance of this Contract. Contractor agrees that the County, or its 
authorized representatives, will have access to and the right to examine, 
audit, excerpt, copy, or transcribe any pertinent transaction, activity, or 
record relating to this Contract. All such material, including, but not limited 
to, all financial records, bank statements, cancelled checks or other proof 
of payment, timecards, sign-in/sign-out sheets and other time and 
employment records, and proprietary data and information, will be kept 
and maintained by Contractor and will be made available to the County 
during the Term of this Contract and for a period of five years thereafter 
unless the County’s written permission is given to dispose of any such 
material prior to such time. All such material must be maintained by 
Contractor at a location in the County, provided that if any such material 
is located outside the County, then, at the County’s sole option, Contractor 
must pay the County for travel, per diem, and other costs incurred by the 
County to examine, audit, excerpt, copy, or transcribe such material at 
such other location. 

8.37.2 In the event that an audit of Contractor is conducted specifically regarding 
this Contract by any federal or state auditor, or by any auditor or 
accountant employed by Contractor or otherwise, then Contractor must 
file a copy of such audit report with the A-C within 30 Days of Contractor’s 
receipt thereof, unless otherwise provided by applicable federal or state 
law or under this Contract. Subject to applicable law, the County will make 
a reasonable effort to maintain the confidentiality of such audit report(s). 

8.37.3 Failure on the part of Contractor to comply with any of the provisions of 
this Paragraph 8.37 (Record Retention and Inspection-Audit Settlement) 
will constitute a material breach of this Contract upon which the County 
may terminate or suspend this Contract. 
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8.37.4 If, at any time during the Term of this Contract or within five years after 
the expiration or termination of this Contract, representatives of the 
County conduct an audit of Contractor regarding the Work performed 
under this Contract, and if such audit finds that the County’s dollar liability 
for any such Work is less than payments made by the County to 
Contractor, then the difference must be either: a) repaid by Contractor to 
the County upon demand or b) at the sole option of the A-C, deducted 
from any amounts due to Contractor from the County, whether under this 
Contract or otherwise. If such audit finds that the County’s dollar liability 
for such Work is more than the payments made by the County to 
Contractor, then the difference will be paid to Contractor by the County, 
provided that in no event will the County’s maximum obligation for this 
Contract exceed the funds appropriated by the County for the purpose of 
this Contract. 

8.38 Recycled Bond Paper 
Consistent with the Board’s policy to reduce the amount of solid waste deposited 
at the County landfills, Contractor agrees to use recycled-content paper to the 
maximum extent possible on this Contract. 

8.39 Subcontracting 
8.39.1 The requirements of this Contract may not be subcontracted by Contractor 

without the advance approval of the County. Any attempt by 
Contractor to subcontract without the prior consent of the County may be 
deemed a material breach of this Contract. 

8.39.2 If Contractor desires to subcontract, Contractor must provide the following 
information promptly at the County’s request: 
a. A description of the Work to be performed by subcontractor. 
b. A draft copy of the proposed subcontract. 
c. Other pertinent information and/or certifications requested by the 

County. 
8.39.3 Contractor must indemnify and hold the County harmless with respect to 

the activities of each and every subcontractor in the same manner and to 
the same degree as if such subcontractor(s) were Contractor employees. 

8.39.4 Contractor will remain fully responsible for all performances required of it 
under this Contract, including those that Contractor has determined to 
subcontract, notwithstanding the County’s approval of Contractor’s 
proposed subcontract. 

8.39.5 The County’s consent to subcontract will not waive the County’s right to 
prior and continuing approval of any and all personnel, including 
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subcontractor employees, providing Services under this Contract. 
Contractor is responsible to notify its subcontractors of this County right. 

8.39.6 County Project Director is authorized to act for and on behalf of the County 
with respect to approval of any subcontract and subcontractor employees. 
After approval of the subcontract by the County, Contractor must forward 
a fully executed subcontract to the County for their files. 

8.39.7 Contractor will be solely liable and responsible for all payments or other 
compensation to all subcontractors and their officers, employees, agents, 
and successors in interest arising through Services performed hereunder, 
notwithstanding the County’s consent to subcontract. 

8.39.8 Contractor must obtain certificates of insurance, which establish that the 
subcontractor maintains all the programs of insurance required by the 
County from each approved subcontractor. Before any subcontractor 
employee may perform any Work hereunder, Contractor must ensure 
delivery of all such documents to County Contract Analyst, listed in Exhibit 
C (County’s Administration) to this Contract. 

8.40 Termination for Breach of Warranty to Maintain Compliance with County’s 
Child Support Compliance Program 
Failure of Contractor to maintain compliance with the requirements set forth in 
Paragraph 8.14 (Contractor’s Warranty of Adherence to County’s Child Support 
Compliance Program) of this Contract, will constitute default under this Contract. 
Without limiting the rights and remedies available to the County under any other 
provision of this Contract, failure of Contractor to cure such default within 90 Days 
of written notice will be grounds upon which the County may terminate this 
Contract pursuant to Paragraph 8.42 (Termination for Default) below and pursue 
debarment of Contractor, pursuant to County Code Chapter 2.202. 

8.41 Termination for Convenience 
8.41.1 This Contract may be terminated, in whole or in part, from time to time, 

when such action is deemed by the County, at its sole discretion, to be in 
its best interest. Termination of Work hereunder will be effectuated by 
notice of termination to Contractor specifying the extent to which 
performance of Work is terminated and the date upon which such 
termination becomes effective. The date upon which such termination 
becomes effective will be no less than ten Days after the notice is sent. 

8.41.2 After receipt of a notice of termination and except as otherwise directed 
by the County, Contractor must stop Work under this Contract on the date 
and to the extent specified in such notice. 

8.41.3 All material including books, records, documents, or other evidence 
bearing on the costs and expenses of Contractor under this Contract must 

https://library.municode.com/ca/los_angeles_county/codes/code_of_ordinances?nodeId=TIT2AD_DIV4MIRE_CH2.202DECONSPCODE
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be maintained by Contractor in accordance with Paragraph 8.38 (Record 
Retention and Inspection-Audit Settlement) above. 

8.42 Termination for Default 
8.42.1 The County may, by written notice to Contractor, terminate the whole or 

any part of this Contract, if, in the judgment of County Project Director: 
a. Contractor has materially breached this Contract. 
b. Contractor fails to timely provide and/or satisfactorily perform any task, 

deliverable, Service, or other Work required either under this Contract. 
c. Contractor fails to demonstrate a high probability of timely fulfillment of 

performance requirements under this Contract, or of any obligations of 
this Contract and in either case, fails to demonstrate convincing 
progress toward a cure within five Business Days (or such longer 
period as the County may authorize in writing) after receipt of written 
notice from the County specifying such failure. 

8.42.2 In the event that the County terminates this Contract in whole or in part as 
provided in Paragraph 8.42.1 above, the County may procure, upon such 
terms and in such manner as the County may deem appropriate, goods 
and Services similar to those so terminated. Contractor will be liable to the 
County for any and all excess costs incurred by the County, as determined 
by the County, for such similar goods and Services. Contractor must 
continue the performance of this Contract to the extent not terminated 
under the provisions of this Paragraph 8.42 (Termination for Default). 

8.42.3 Except with respect to defaults of any subcontractor, Contractor will not 
be liable for any such excess costs of the type identified in Paragraph 
8.42.2 above, if its failure to perform this Contract arises out of causes 
beyond the control and without the fault or negligence of Contractor. Such 
causes may include, but are not limited to: acts of God or of the public 
enemy, acts of the County in either its sovereign or contractual capacity, 
acts of federal or state governments in their sovereign capacities, fires, 
floods, epidemics, quarantine restrictions, strikes, freight embargoes, and 
unusually severe weather; but in every case, the failure to perform must 
be beyond the control and without the fault or negligence of Contractor. If 
the failure to perform is caused by the default of a subcontractor, and if 
such default arises out of causes beyond the control of both Contractor 
and subcontractor, and without the fault or negligence of either of them, 
Contractor will not be liable for any such excess costs for failure to 
perform, unless the goods or Services to be furnished by the 
subcontractor were obtainable from other sources in sufficient time to 
permit Contractor to meet the required performance schedule. As used in 
this Paragraph 8.42.3, the terms "subcontractor" and "subcontractors" 
mean subcontractor(s) at any tier. 
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8.42.4 If, after the County has given notice of termination under the provisions of 
this Paragraph 8.42 (Termination for Default), it is determined by the 
County that Contractor was not in default under the provisions of this 
Paragraph 8.42 (Termination for Default), or that the default was 
excusable under the provisions of Paragraph 8.42.3 above, the rights and 
obligations of the parties will be the same as if the notice of termination 
had been issued pursuant to Paragraph 8.41 (Termination for 
Convenience) above. 

8.42.5 The rights and remedies of the County provided in this Paragraph 8.42 
(Termination for Default) will not be exclusive and are in addition to any 
other rights and remedies provided by law or under this Contract. 

8.43 Termination for Improper Consideration 
8.43.1 The County may, by written notice to Contractor, immediately terminate 

the right of Contractor to proceed under this Contract if it is found that 
consideration, in any form, was offered or given by Contractor, either 
directly or through an intermediary, to any County officer, employee, or 
agent with the intent of securing this Contract or securing favorable 
treatment with respect to the award, amendment, or extension of this 
Contract or the making of any determinations with respect to Contractor’s 
performance pursuant to this Contract. In the event of such termination, 
the County will be entitled to pursue the same remedies against 
Contractor as it could pursue in the event of default by Contractor. 

8.43.2 Contractor must immediately report any attempt by a County officer, 
employee, or agent to solicit such improper consideration. The report must 
be made to the County Fraud Hotline at (800) 544-6861 or 
https://fraud.lacounty.gov/. 

8.43.3 Among other items, such improper consideration may take the form of 
cash, discounts, service, the provision of travel or entertainment, or 
tangible gifts. 

8.44 Termination for Insolvency 
8.44.1 The County may terminate this Contract forthwith in the event of the 

occurrence of any of the following: 
a. Insolvency of Contractor. Contractor will be deemed to be insolvent if 

it has ceased to pay its debts for at least 60 Days in the ordinary course 
of business or cannot pay its debts as they become due, whether or 
not a petition has been filed under the Federal Bankruptcy Code and 
whether or not Contractor is insolvent within the meaning of the 
Federal Bankruptcy Code. 

b. The filing of a voluntary or involuntary petition regarding Contractor 
under the Federal Bankruptcy Code. 

https://fraud.lacounty.gov/
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c. The appointment of a Receiver or Trustee for Contractor. 
d. The execution by Contractor of a general assignment for the benefit of 

creditors. 
8.44.2 The rights and remedies of the County provided in this Paragraph 8.44 

(Termination for Insolvency) will not be exclusive and are in addition to 
any other rights and remedies provided by law or under this Contract. 

8.45 Termination for Non-Adherence of County Lobbyist Ordinance 
Contractor, and each County Lobbyist or County Lobbying firm as defined in 
County Code Section 2.160.010 retained by Contractor, must fully comply with the 
County’s Lobbyist Ordinance, County Code Chapter 2.160. Failure on the part of 
Contractor or any County Lobbyist or County Lobbying firm retained by Contractor 
to fully comply with the County’s Lobbyist Ordinance will constitute a material 
breach of this Contract, upon which the County may, at its sole discretion, 
immediately terminate or suspend this Contract. 

8.46 Termination for Non-Appropriation of Funds 
Notwithstanding any other provision of this Contract, the County will not be 
obligated for Contractor’s performance hereunder or by any provision of this 
Contract during any of the County’s future Fiscal Years unless and until the 
County’s Board appropriates funds for this Contract in the County’s Budget for 
each such future Fiscal Year. In the event that funds are not appropriated for this 
Contract, then this Contract will terminate as of June 30 of the last Fiscal Year for 
which funds were appropriated. The County will notify Contractor in writing of any 
such non-allocation of funds at the earliest possible date. 

8.47 Validity 
If any provision of this Contract or the application thereof to any person or 
circumstance is held invalid, the remainder of this Contract and the application of 
such provision to other persons or circumstances will not be affected thereby. 

8.48 Waiver 
No waiver by the County of any breach of any provision of this Contract will 
constitute a waiver of any other breach or of such provision. Failure of the County 
to enforce at any time, or from time to time, any provision of this Contract will not 
be construed as a waiver thereof. The rights and remedies set forth in this 
Paragraph 8.48 will not be exclusive and are in addition to any other rights and 
remedies provided by law or under this Contract. 

8.49 Warranty Against Contingent Fees 
8.49.1 Contractor warrants that no person or selling agency has been employed 

or retained to solicit or secure this Contract upon any Contract or 
understanding for a commission, percentage, brokerage, or contingent 
fee, excepting bona fide employees or bona fide established commercial 

https://library.municode.com/ca/los_angeles_county/codes/code_of_ordinances?nodeId=TIT2AD_DIV4MIRE_CH2.160COLO_2.160.010DE
https://library.municode.com/ca/los_angeles_county/codes/code_of_ordinances?nodeId=TIT2AD_DIV4MIRE_CH2.160COLO_2.160.010DE
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or selling agencies maintained by Contractor for the purpose of securing 
business. 

8.49.2 For breach of this warranty, the County will have the right to terminate this 
Contract and, at its sole discretion, deduct from the Contract price or 
consideration, or otherwise recover, the full amount of such commission, 
percentage, brokerage, or contingent fee. 

8.50 Warranty of Compliance with County’s Defaulted Property Tax Reduction 
Program 
8.50.1 Contractor acknowledges that County has established a goal of ensuring 

that all individuals and businesses that benefit financially from the County 
through Contract are current in paying their property tax obligations 
(secured and unsecured roll) in order to mitigate the economic burden 
otherwise imposed upon the County and its taxpayers. 

8.50.2 Unless Contractor qualifies for an exemption or exclusion, Contractor 
warrants and certifies that to the best of its knowledge it is now in 
compliance, and during the Term of this Contract will maintain 
compliance, with County Code Chapter 2.206. 

8.51 Termination for Breach of Warranty to Maintain Compliance with County’s 
Defaulted Property Tax Reduction Program 
Failure of Contractor to maintain compliance with the requirements set forth in 
Paragraph 8.50 (Warranty of Compliance with County’s Defaulted Property Tax 
Reduction Program) will constitute default under this Contract. Without limiting the 
rights and remedies available to the County under any other provision of this 
Contract, failure of Contractor to cure such default within 10 Days of notice will be 
grounds upon which the County may terminate this Contract and/or pursue 
debarment of Contractor, pursuant to County Code Chapter 2.206. 

8.52 Time Off for Voting 
Contractor must notify its employees, and must require each subcontractor to 
notify and provide to its employees, information regarding the time off for voting 
law (Elections Code Section 14000). Not less than 10 Days before every statewide 
election, every Contractor and subcontractor must keep posted conspicuously at 
the place of work, if practicable, or elsewhere where it can be seen as employees 
come or go to their place of work, a notice setting forth the provisions of Section 
14000. 

8.53 Compliance with County’s Zero Tolerance Policy on Human Trafficking 
Contractor acknowledges that the County has established a Zero Tolerance Policy 
on Human Trafficking prohibiting Contractors from engaging in human trafficking. 
If a Contractor or member of Contractor’s staff is convicted of a human trafficking 
offense, the County will require that Contractor or member of Contractor’s staff be 

https://library.municode.com/ca/los_angeles_county/codes/code_of_ordinances?nodeId=TIT2AD_DIV4MIRE_CH2.206DEPRTAREPR
https://library.municode.com/ca/los_angeles_county/codes/code_of_ordinances?nodeId=TIT2AD_DIV4MIRE_CH2.206DEPRTAREPR
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=ELEC&sectionNum=14000.#:%7E:text=(a)%20If%20a%20voter%20does,enable%20the%20voter%20to%20vote.
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=ELEC&sectionNum=14000.#:%7E:text=(a)%20If%20a%20voter%20does,enable%20the%20voter%20to%20vote.
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=ELEC&sectionNum=14000.#:%7E:text=(a)%20If%20a%20voter%20does,enable%20the%20voter%20to%20vote.
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removed immediately from performing Services under this Contract. The County 
will not be under any obligation to disclose confidential information regarding the 
offenses other than those required by law. 
Disqualification of any member of Contractor’s staff pursuant to this Paragraph 
8.54 will not relieve Contractor of its obligation to complete all Work in accordance 
with the terms and conditions of this Contract. 

8.54 Compliance with Fair Chance Employment Hiring Practices 
Contractor, and its subcontractors, must comply with fair chance employment 
hiring practices set forth in California Government Code Section 12952 and 
Chapter 8.300 of the County Code (Fair Chance Ordinance for Employers). 
Contractor’s violation of this Paragraph 8.54 may constitute a material breach of 
this Contract. In the event of such material breach, the County may, at its sole 
discretion, terminate this Contract. 

8.55 Compliance with the County Policy of Equity 
Contractor acknowledges that the County takes its commitment to preserving the 
dignity and professionalism of the workplace very seriously, as set forth in the 
County Policy of Equity (CPOE) (https://ceop.lacounty.gov/). Contractor further 
acknowledges that the County strives to provide a workplace free from 
discrimination, harassment, retaliation and inappropriate conduct based on a 
protected characteristic, and which may violate the CPOE. Contractor, its 
employees and subcontractors acknowledge and certify receipt and understanding 
of the CPOE. Failure of Contractor, its employees or its subcontractors to uphold 
the County's expectations of a workplace free from harassment and discrimination, 
including inappropriate conduct based on a protected characteristic, may subject 
Contractor to termination of contractual agreements as well as civil liability. 

8.56 Prohibition from Participation in Future Solicitation(s) 
Bidder, or a Contractor or its subsidiary or subcontractor ("Bidder/Contractor"), is 
prohibited from submitting a bid or proposal in a County solicitation if 
Bidder/Contractor has provided advice or consultation for the solicitation.  
Bidder/Contractor is also prohibited from submitting a bid or proposal in a County 
solicitation if Bidder/Contractor has developed or prepared any of  
the solicitation materials on behalf of the County. A violation of this provision will 
result in the disqualification of Bidder/Contractor from participation in the County 
solicitation or the termination or cancellation of any resultant County contract. 

8.57 Injury and Illness Prevention Program 
Contractor will be required to comply with the State of California’s Cal OSHA’s 
regulations. California Code of Regulations Title 8 Section 3203 requires all 
California employers to have a written, effective Injury and Illness Prevention 
Program (IIPP) that addresses hazards pertaining to the particular workplace 
covered by the program. 

https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=12952&lawCode=GOV
https://library.municode.com/ca/los_angeles_county/codes/code_of_ordinances?nodeId=TIT8COPRBUWARE_DIV6WOPR_CH8.300FACHOREM
https://ceop.lacounty.gov/
https://www.dir.ca.gov/title8/3203.html
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8.58 Campaign Contribution Prohibition Following Final Decision in Contract 
Proceeding 
Pursuant to Government Code Section 84308, Contractor and its subcontractors, 
are prohibited from making a contribution of more than $500 to a County officer for 
12 months after the date of the final decision in the proceeding involving this 
Contract. Failure to comply with the provisions of Government Code Section 84308 
and of this Paragraph 8.58 may be a material breach of this Contract as determined 
at the sole discretion of the County. 

9.0 SURVIVAL 
In addition to any terms and conditions of this Contract that expressly survive expiration 
or termination of this Contract by their terms, the following provisions will survive the 
expiration or termination of this Contract for any reason: 
Paragraph 1.0 Applicable Documents 
Paragraph 2.0 Definitions 
Paragraph 3.0 Work 
Paragraph 5.4 No Payment for Services Provided Following Expiration/Termination 

of Contract 
Paragraph 7.7 Confidentiality 
Paragraph 8.1 Change Notices and Amendments 
Paragraph 8.2 Assignment and Delegation/Mergers or Acquisitions 
Paragraph 8.6 Compliance with Applicable Laws 
Paragraph 8.19 Fair Labor Standards 
Paragraph 8.20 Force Majeure 
Paragraph 8.21 Governing Law, Jurisdiction, and Venue 
Paragraph 8.23 Indemnification 
Paragraph 8.24 General Provisions for all Insurance Coverage 
Paragraph 8.25 Insurance Coverage 
Paragraph 8.26 Liquidated Damages 
Paragraph 8.33 Notices 
Paragraph 8.37 Record Retention and Inspection-Audit Settlement 
Paragraph 8.41 Termination for Convenience 
Paragraph 8.42 Termination for Default 
Paragraph 8.47 Validity 

https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=GOV&sectionNum=84308.
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=GOV&sectionNum=84308.
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Paragraph 8.48 Waiver 
Paragraph 8.56 Prohibition from Participation in Future Solicitation(s) 
Paragraph 8.58 Campaign Contribution Prohibition Following Final Decision in 

Contract Proceeding 
Paragraph 9.0 Survival
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IN WITNESS WHEREOF, Contractor has executed this Contract, or caused it to be duly 
executed by its duly authorized representative, and the County of Los Angeles, by order of its 
Board of Supervisors, has caused this Contract to be executed on its behalf by the Chair of said 
Board and attested by the Executive Officer-Clerk of the Board of Supervisors thereof, the day 
and year first above written. 

WILLIAM HOOD CONSULTING  

By  
 Name 
  
 Title 
  

 Date 
 
COUNTY OF LOS ANGELES 

By  
 Chair, Board of Supervisors 
  

 Date 
ATTEST: 
EDWARD YEN 
Executive Officer of the 
Board of Supervisors of the  
County of Los Angeles 
 
By _________________________ 
 
APPROVED AS TO FORM: 
DAWYN R. HARRISON 
County Counsel 
 
By ___________________________ 
        Michele Jackson 

Principal Deputy County Counsel 

Owner

June 12, 2026
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STATEMENT OF WORK (SOW) 

1.0 SCOPE OF WORK 
1.1 Contractor must provide as-needed Vocational Print Shop Services (Services) for 

the Los Angeles County (County) Sheriff Department’s (Department) North County 
Correctional Facility (NCCF) print shop. Contractor must provide a qualified, 
trained, and certified vocational instructor who is a subject matter expert in the 
operation of a print shop floor, including pre-press design, graphic arts and bindery. 

1.2 NCCF’s print shop has a strong emphasis on vocational training. As such, NCCF 
offers a diverse range of programs designed to provide inmates with practical skills 
that are essential for successful reintegration into society. The print shop offers a 
comprehensive training program in commercial printing, which allows inmates to 
learn the intricacies of offset printing and gain practical experience using industry-
standard presses.  

1.3 Services encompass labor and supervision as set forth in this SOW. Contractor 
must provide consulting on the recommended Services and operation within the 
NCCF print shop.  

1.4 Contractor must support the Department’s goal of preparing inmates for industry 
employment, Career Technical Education (CTE) pathways, and entrepreneurial 
opportunities within the printing, graphics, and visual communication fields. 
Contractor will be responsible for ensuring the curriculum reflects industry 
standards, workplace expectations, and real-world business practices, which are 
critical for workforce readiness. 

1.5 Contractor will be responsible for overseeing and managing the print shop’s job 
workflow in coordination with both professional and custody staff assigned to 
NCCF, including assistance with equipment and machinery setup, operation, and 
maintenance. 

1.6 Contractor must teach and provide hands on training to inmates on the set up, and 
operation of all machinery listed in Attachment 1 (List of Machinery) to this SOW.  

1.7 Contractor must provide recommendations on equipment acquisition by 
conducting needs analysis, providing expert consultation, and evaluating 
manufacturing requirements, as requested by the Department. Contractor must 
also provide recommendations on software, computer systems, and machinery 
solutions necessary to optimize print shop performance and efficiency.  

2.0 SPECIFIC WORK REQUIREMENTS 
2.1 Print Shop Floor  

Contractor must review inmate work, maintain workflow, advise inmates of areas 
needing improvement, suggest means of overcoming deficiencies, and evaluate 
Work in order to ensure maximum inmate participation, adequate production 
levels, and inmates achieving and maintaining self-sufficiency. Additional 
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responsibilities of the print shop floor instructor include, but are not limited to, the 
following: 
a. Instructing inmates in the safe use of tools and equipment to produce quality 

products (e.g., manuals, crime reports, Title 15, grievance forms, and medical 
request forms).  

b. Providing maintenance and repair of machinery listed in Attachment 1 (List of 
Machinery) to this SOW.  

2.2 Pre-Press and Graphic Artist  
Contractor must oversee the essential phase in the printing process where digital 
design files are prepared for production, including but not limited to, the following:  
a. Formatting, color correction, technical optimization, pre-flighting, proofing, color 

management, and plate creation to ensure a consistent transition from design 
to high-quality products. 

b. Instructing inmates in the safe use of tools and equipment to construct and/or 
produce products.  

c. Evaluating the inmate’s ability to use the equipment and produce quality 
products. 

d. Assisting and supervising in vocational duties, including, but not limited to, 
keeping record of inmates’ work, work habits, design of items for production in 
the workshop, and day-to-day activities of the pre-press area.  

e. Daily set-up, operation, maintenance, and support of the pre-press computer 
system(s). 

f. Identifying and troubleshooting the machinery listed in Attachment 1 (List of 
Machinery) to this SOW. Contractor must also write specifications for obtaining 
parts and new equipment/materials, as requested by the County.  

g. Maintaining data and back-up of all computers’ pre-press job files including 
security of all data on system(s) and physical security of pre-press computer 
systems. 

2.3 Bindery  
Contractor must utilize various techniques, such as folding, stitching, gluing, 
sewing, shrink wrapping, and boxing, tailored to the product type to ensure quality 
production, including but not limited to, the following: 
a. Preparing the bindery for daily operations.  
b. Instructing inmates in the safe use of tools and equipment to produce quality 

products.  
c. Evaluating the inmate’s ability to safely use the printing equipment.  
d. Maintaining a clean and neat work environment. 
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e. Maintaining quality control of the finished product prior to shipping. 

3.0 CONTRACTOR’S RESPONSIBILITIES 
3.1 Specific Work Responsibilities 

3.1.1 Contractor’s Personnel 
Contractor personnel assigned to provide Services under the Contract must 
be competent, trustworthy, and well qualified to perform the Work.  
Contractor must submit to County Project Manager, a current roster 
including all Contractor’s personnel that are required and approved to enter 
facilities to perform Services under the Contract.   

3.2 Requirements for Entry  
3.2.1 Background and Security Clearance 

3.2.1.1 Contractor personnel providing Services under the Contract must 
undergo and successfully pass, to the satisfaction of the County, 
a background investigation performed by the Department prior to 
being allowed access to any County facility [refer to Paragraph 
7.6 (Background and Security Investigations) of the Contract]. 

3.2.1.2 Contractor must provide County Project Director with a 
completed Attachment 2 (Entry Application for Access to Custody 
Facilities (Long-Term)) to this SOW, for Contractor personnel 
performing Services under the Contract and entering NCCF on 
behalf of Contractor.  

3.2.1.3 The Department’s Religious and Volunteer Services will conduct 
all background investigations and register all approved 
Contractor personnel in the Department’s Jail Entry Tracking 
System. All fees associated with background investigations will 
be at Contractor’s sole expense. 

3.2.1.4 Clearance for Emergent Repairs 
Contractor must seek security clearance through County Project 
Manager at least 24 hours in advance when Contractor’s 
technical support staff, not previously cleared, require admission 
into NCCF for emergent repairs.  

3.2.1.5 Clearance for Visitors 
Contractor must provide written notification to County Project 
Manager, no less than 48 hours in advance, of its intent to bring 
visitor(s) to NCCF.  At the time of notification, Contractor must 
provide the full name, birthdate, and copy of valid driver’s license 
number for the requested visitor(s) in order to facilitate an 
expedited background investigation prior to their entry into NCCF, 
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along with visitor’s completed Attachment 3 (Entry Application for 
Access to Custody Facilities (Short-Term)).  

3.2.2 Contractor personnel performing Work under the Contract are required to 
read and complete a Contractor’s Employee Acknowledgement and 
Confidentiality Agreement [refer to Paragraph 7.7 (Confidentiality) of the 
Contract]. 

3.2.3 Jail Orientation 
3.2.3.1 Contractor personnel must attend a mandatory four-hour jail 

orientation prior to performing Work in a custody facility. 
3.2.3.2 Contractor personnel must have successfully passed the 

County’s background investigation prior to attending the 
mandatory four-hour jail orientation. 

3.2.3.3 The mandatory four-hour jail orientation will be provided by the 
County. However, Contractor is responsible for all costs 
associated with Contractor personnel’s attendance at the jail 
orientation. 

3.2.4 Ethical Conduct Training 
3.2.4.1 Contractor must, at Contractor’s sole expense, train or facilitate 

personnel training in ethical conduct, with focus on the 
importance of both lawful and appropriate conduct within a 
custody facility setting. 

3.2.4.2 Contractor personnel must receive no less than two hours of 
ethical conduct training prior to performing Work in a custody 
facility. The training is intended to raise individual awareness of 
the common temptations associated with working an assignment 
of special trust, such as that of vendors inside a custody 
environment, and the consequences of inappropriate or criminal 
behavior in this setting. This topic will be re-enforced during the 
County’s mandatory four-hour jail orientation specified in 
Paragraph 3.2.3 (Jail Orientation) above. 

3.2.4.3 Contractor must submit a course outline to County Project 
Director for review and approval two weeks prior to the training 
date. 

3.2.4.4 Contractor may seek to partner with an outside organization to 
meet the two-hour ethical conduct training requirement; however, 
the training provider must be pre-approved, in writing, by County 
Project Director. 

3.2.4.5 Contractor must provide to County Project Manager class rosters 
and individual training completion certificates for all personnel 
who have attended the ethical conduct training. 
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3.3 Uniform and Identification Badge Requirements, Contractor Personnel 
3.3.1 Contractor personnel must wear appropriate clothing/uniform which is 

clearly labeled with Contractor’s name and/or logo on the front and/or 
backside of each uniformed shirt.  

3.3.2 Contractor personnel providing Services in NCCF are required to possess 
and display company photo identification badges which must include: 
name of Contractor, employee name, and employee number. Badges 
and/or identification cards must be clearly visible at all times and 
unobstructed by other garments. Identification must be presented upon 
request by County personnel. 

3.3.3 Prior to entrance into NCCF, Contractor personnel must comply with 
current NCCF entry requirements, which may include the exchange of a 
government-issued identification card for a NCCF pass. Passes must be 
displayed at all times. Contractor personnel are responsible for returning 
their NCCF pass prior to leaving NCCF. 

3.3.4 Any lost or stolen passes must be immediately reported by Contractor 
personnel to the on-duty Unit Commander and Contractor supervisor. 
Contractor Project Manager must provide written notification to County 
Project Manager of any lost or stolen passes. 

3.4 Security Requirements, Contractor Personnel 
3.4.1 The County maintains the final authority on all security issues. 
3.4.2 Contractor must exercise security measures consistent with the nature of 

NCCF. 
3.4.3 Contractor must report to County Project Manager any incident involving 

Contractor personnel which could negatively impact their ability to interact 
with County personnel, affect their security clearance status, or jeopardize 
the safety and/or security of the County, within 24 hours of such incident. 
If circumstances objectively necessitate immediate action, Contractor 
must immediately inform the on-duty Unit Commander and County Project 
Director concurrently. 

3.4.4 Contractor is responsible for removing any Contractor personnel 
performing Services under the Contract, when requested to do so by 
County Project Manager. 

3.4.5 If Contractor personnel are refused entry or removed from NCCF, 
Contractor must make immediate telephonic notification to County Project 
Director, describing the circumstances, as known, leading to the denial or 
exclusion. 

3.4.6 Contractor personnel, vehicles, and equipment will be subject to search 
and inspection by County personnel without notice and at any time while 
on County property. 
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3.4.7 During lockdown situations, County Project Manager or the on-duty Unit 
Commander may elect to modify or postpone Services. Prior notifications 
of lockdown(s) will be given to Contractor whenever feasible. During 
lockdown situations where Contractor is required to wait within NCCF, 
Contractor may be asked to perform other Services as requested by 
County Project Manager.  

3.4.8 At any time, Contractor’s staff may be denied access to NCCF based on 
security considerations and/or emergent circumstances, as determined by 
the County at its sole discretion.  

3.4.9 Contractor must promptly notify County Project Director during instances 
which Contractor is precluded from entering or remaining in NCCF to 
provide Services (refer to Paragraphs 3.4.7 and 3.4.8 above).  

3.4.10 In such cases, Contractor must not invoice the County for any Services 
not provided. 

3.5 Conduct, Contractor Personnel 
Contractor’s personnel must adhere to the following: 
a. Contractor personnel must be able to effectively communicate, in English, both 

orally and in writing. 
b. Contractor personnel must not engage in any communication or interaction with 

any inmate except as required to provide Services under the Contract. 
Specifically, Contractor personnel must not give and/or accept for themselves 
or anyone else, any personal gift (tangible or intangible), favor, or service, from 
an inmate or from an inmate’s family or associates, no matter how trivial the 
gift or service may seem. 

c. Contractor personnel must not display favoritism to or preferential treatment of 
one inmate or group of inmates over any other. 

d. Contractor personnel must not have outside contact (other than incidental 
contact) with an inmate, or their family or close associates, except as required 
to provide Services under the Contract. 

e. Contractor personnel must not enter into any business relationship with 
inmates or their families or associates (e.g., selling, buying or trading personal 
property), or personally employ them in any capacity. 

f. Contractor must not interfere with NCCF operations while providing Services 
under the Contract. 

g. Contractor must not post signs for advertising in NCCF, unless prior written 
approval is obtained from County Project Director. 

h. Contractor personnel are required to make an immediate notification to the 
NCCF Unit Commander upon the discovery of family members, friends, or 
acquaintances in custody. 
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i. Personal items must be in compliance with #3-01/090.00 of the Department’s 
Custody Division Manual [refer to Attachment 4 (Security of Personal Property) 
to this SOW]. 

j. Notwithstanding Department policies, procedures, and unit orders, the on-duty 
Unit Commander has the final authority to determine what personal property is 
allowed within NCCF. 

k. Contractor must make immediate notification to the on-duty Unit Commander 
and County Project Manager of any violation of the restrictions mentioned in 
this Paragraph 3.5 (Conduct, Contractor Personnel). 

l. Any failure of Contractor to report a violation or take appropriate disciplinary 
action against the offending party(ies) will subject Contractor to appropriate 
action, up to and including termination of the Contract. 

m. The County reserves the right to deny or suspend Contractor personnel access 
to NCCF if found to have violated the provisions of this Paragraph 3.5 (Conduct, 
Contractor Personnel). 

n. On-site disputes: The on-duty Unit Commander will have the final decision 
regarding any on-site disputes arising between custody staff and Contractor 
personnel. The on-duty Unit Commander will notify County Project Manager 
and Contractor of the issue and resolution of the dispute within one Business 
Day. Any issues that may be the subject of on-going disputes will be resolved 
through the dispute resolution process as stated in Paragraph 8.31 (Notice of 
Disputes) of the Contract. 

3.6 On-Site Work, Safety and Security Requirements 
3.6.1 All Work must be conducted in a safe manner and must comply with 

requirements of state and local rules and regulations and CAL-OSHA 
safety standards. 

3.6.2 Contractor must record all incidents of occupational injury or accidents 
affecting Contractor personnel and occurring on County property using 
Attachment 5 (County of Los Angeles Non-Employee Injury Report) to this 
SOW and report all incidents within 24 hours of occurrence or discovery 
to County Project Director.  

3.6.3 Contractor personnel are responsible for submitting an itemized tool roster 
of all essential tools to NCCF’s entry control station upon entry to NCCF. 
Contractor’s personnel must secure all essential tools and personal items. 
All essential tools must be labeled, numbered, and be kept in a lockable 
container, subject to approval of and possible inspection by County 
personnel, when brought into NCCF. Under no circumstances must any 
essential tools be left unattended once brought inside NCCF. Unattended 
tools will be confiscated by County personnel. 
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3.6.4 Any missing tools, keys, equipment, and any other items must be reported 
immediately to the on-duty Unit Commander and followed by a written 
notification to County Project Manager. 

3.6.5 If at any time Contractor fails or refuses to comply with County safety 
requirements, the County may issue an order stopping all or part of the 
Work until satisfactory corrective action has been taken. No part of the 
time lost due to any such stop order may be subject to claim for excess 
cost, damages, or extension of time under the Contract. 

3.7 Personnel Removal and Replacement 
3.7.1 The County may, at its sole discretion, direct Contractor to replace any 

employee deemed careless, incompetent, insubordinate, or otherwise 
objectionable, or whose continued employment is deemed a security risk 
or contrary to the best interest of the County. 

3.7.2 Contractor must immediately remove the employee from his/her 
assignment and immediately initiate action to replace the employee in a 
timely manner.  

3.7.3 Contractor must immediately notify County Project Manager regarding 
any employee discharge, or termination of employment, in order that they 
may be removed from NCCF’s access roster. Contractor notifications 
regarding any such action must be submitted verbally (within 24 hours), 
followed by written notification (within five Business Days). 

3.8 Contractor’s Office 
Contractor must maintain an office with a telephone in the company’s name where 
Contractor conducts business. The office must be staffed during the hours of 6:00 
a.m. to 4:30 p.m., Monday through Friday, by at least one employee who can 
respond to inquiries and complaints which may be received about Contractor’s 
performance of the Contract. When the office is closed, an answering service must 
be provided to receive calls. Contractor must answer calls received by the 
answering service within 24 hours of receipt of the call. 

4.0 HOURS AND DAYS OF SERVICE 
Generally, NCCF print shop works Monday through Friday from 6:00 a.m. to 4:30 p.m. 
(Pacific Time), excluding of County-recognized holidays. Contractor’s days and work 
hours may vary, depending on the needs of the Department. The County and Contractor 
will agree upon a schedule for service delivery. 

5.0 QUALITY CONTROL 
Contractor must establish and utilize a comprehensive Quality Control Plan (QCP) to 
ensure the County receives a consistently high level of service throughout the Term of 
the Contract. The QCP must be submitted to County Project Manager for review. The 
QCP must include, but may not be limited to, the following: 

https://lacounty.gov/government/about-la-county/about/
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a. Method of monitoring to ensure that Contract requirements are being effectively and 
efficiently met. 

b. A record of all inspections conducted by Contractor, any corrective action taken, the 
time a problem was first identified, a clear description of the problem, and the time 
elapsed between identification and completed corrective action, must be provided to 
the County upon request. 

c. Contractor must respond to complaints, specific to the Services being provided under 
the Contract, within 24-hours of notification of the complaint, as applicable. If a 
complaint is not abated within the time specified or to the satisfaction of the County, 
the County may correct the specific complaint. The total cost incurred by the County 
will be deducted from Contractor’s monthly invoice.  

6.0 QUALITY ASSURANCE PLAN 
The County will evaluate Contractor’s performance under the Contract no less frequently 
than on an annual basis. Contractor must make itself available to the County or its agents 
during business hours for any monitoring reviews. Such monitoring will include assessing 
Contractor’s compliance with all Contract terms and conditions and performance 
standards. Contractor’s deficiencies, which the County determines are significant or 
continuing and which may place performance of the Contract in jeopardy if not corrected, 
will be reported to the County’s Board of Supervisors (Board) and listed in the appropriate 
Contractor performance database. The report to the Board will include 
improvement/corrective action measures taken by the County and Contractor. If 
improvement does not occur consistent with corrective measures, the County may 
terminate the Contract or impose other penalties as specified in the Contract for Quality 
Assurance.  
6.1 As-Needed Meetings 

During the term of the Contract, Contractor Project Manager must be available to 
meet and confer with County Project Manager, as necessary, in person, or by 
phone. Contractor will be notified by County Project Manager, three Days prior to 
the meeting, as to the date, time, and location (If applicable), of the meeting.  

 6.2 County Observations 
In addition to departmental contracting staff, other County personnel may observe 
performance, activities, and review documents relevant to the Contract at any time 
during business hours (Monday through Friday, 6:00 a.m. to 4:30 p.m.). However, 
these personnel may not unreasonably interfere with Contractor’s performance. 
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NCCF Print Shop Equipment Manufactured Date 
Apple-Server #07076660 2005 
Apple-Server #4074808r0gp 2005 
Bailer-vertical #09066830 2000 
Champion 305mc-paper cutter #509188 1970 
Collating tower vac100-a #020011 2000 
Collating tower vac100-c #020507 2000 
Collating tower vac100-m #020340 2000 
Collating tower vac100-m #020341 2000 
52-DI 4-Color 2010 
Envision plotter #577020 2000 
Face trimmer fc20-a #010008 2000 
Jet Press- 3" #6195 1991 
NS rotary vacuum collator #46326 2000 
Offset Perfector printing press #575148 1990 
Offset Kord #344843 1975 
Offset press-washer #65731 1991 
RIP: Dimension, Harlequin, Momentum 2019 
Ryobi 4 Color Press 2000 
Ryobi 2 Color Press 1991 
Printing Press GTO 1991 
Receding stacker st20-r #052215 1990 
Rellem-numbering Machine #y/290/92 1980 
Stitcher/folder spf20-a #010007 2010 
AB DICK 9800 #2 1991 
AB DICK 9800 #3 1991 
AB DICK 9800 #4 1991 
AB DICK 9800 #5 1991 
AB Dick 9900 #6 1991 
AB Dick 9900 #7 1991 
AB Dick 9900 #8 1991 
Offset press w/power spray #65734 #9 1991 
Offset press w/power spray #65953 #10 1991 
Coil Binder 2000 
Comb Binder 2000 
Padding and Gluing Towers 2015 
Challenge Hydraulic Double Round Cornering Machine 1985 
Challenge Hydraulic Single Round Cornering Machine 1985 
Stahl Folder with Rollaway 2010 
Standard Horizon BQ-270 Perfect Binder 2010 
Challenge 3-Hole Hydraulic Paper Drill #1 2020 
Challenge 3-Hole Hydraulic Paper Drill #2 1980 
Challenge 3-Hole Hydraulic Paper Drill #3 1980 
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Acme Interlake Wire Stitcher 1990 
Standard Deluxe HD M30 Wire Stitcher 2010 
Hand Fed Laminating 2 1/4" Core Machine #1 2010 
Auto Pile Laminating 3" CoreMachine #2 2015 
Laminator w/Auto Trim 2010 
Semi Automatic Shrink Wrapper #1 2000 
Semi Automatic Shrink Wrapper #2 2000 
Rollem Scoring and Perforating Machine 1980 
PLATE MAKER #58-1181 2008 
PLATE MAKER #58-1182 2008 
DIMENSION 450 CTP SYS #6128AL 2010 
ANTHEM PLATE WASHER STACKER #4235 2010 
HEIDELBERG-HIGH SPEED PAPER CUTTER #863 2017 
CANON COLOR COPIER 2024 
CANON B&W COPIER 2024 
Fiery Workstation 2024 
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Applicant’s Name:   CDL# 

Please review the below disqualification criteria prior to completion: 

• Is currently on Probation or Parole (County, State, or Federal)

• Registered as a sex offender, narcotics offender, or arson offender

• Have been convicted and incarcerated in any Federal prison, State prison, or County jail within the last 7 years

• Are currently listed as a restrained person on a Protective Order/Restraining Order

• Have had an affiliation with a criminal street gang or any person of notorious reputation within the last 15 years

• Have active warrants or pending criminal cases

• Have used any controlled substance without a physician’s prescription within the last 5 years

• Have attempted to escape or been convicted of aiding and abetting an escape from any Federal prison, State prison

or County jail

• Have a lengthy history of criminal offenses

• Have a felony conviction pursuant to Penal Code 1192.7(c) and/or; misdemeanor conviction pursuant to Penal

Code 667.5(c) which may include but are not limited to:

 Murder or Attempted Murder within the last 15 years 

 Weapons law violation within the last 15 years 

 A serious or violent felony, including charges that were considered serious or violent and or categorized as a serious or 

violent felony at the time of conviction, within the last 15 years, or convicted of a serious or violent misdemeanor within 
the last 3 years 

 Possession of a controlled substance for sale within the last 15 years  
ο Assault on a Peace Officer/Emergency Personnel within the last 15 years

 Engaging in sexual abuse in a prison, jail, lock-up, community confinement facility, juvenile facility, or other institution
(as defined in 42 U.S.C. 1997)

 Engaging or attempting to engage in sexual activity in the community facilitated by force, overt or implied threats of
force, or coercion, or if the victim did not consent or was unable to consent or refuse, or been civilly or administratively
adjudicated to have engaged in the activity described in this section

 Bringing a controlled substance or unauthorized item into a Federal prison, State prison, or County jail.

 Presents any safety and security concerns that warrant denying a security clearance per the unit commander’s
discretion.

MUST BE COMPLETED BY ONE OF THE FOLLOWING:

LASD SPONSOR / PROGRAM COORDINATOR / PROJECT MANAGER / AUTHORIZED DHS SPONSOR

Requesting Clearance Unit:  Program/Project Name (IF APPLICABLE) : 

LASD Sponsor (Sgt. or above) :  Employee # :  Date : 

Program Contact / Project Coordinator (Please Print) : Phone #: 

(DHS/CHS Only) Position Applying For : Custody Badge Recipient : Yes  No 

Authorized DHS/CHS Sponsor (Please Print & Sign Name) : 

Facility Access: MCJ CRDF  TTCF EAST SOUTH NCCF NORTH IRC ALL 

(Please Select) Escort: Non-Escort: Attorney Room ___________________ Revised 4/29/2025 

LOS ANGELES COUNTY SHERIFF’S DEPARTMENT 

Custody Facility Clearance Application 

ATTACHMENT 2 
ENTRY APPLICATION FOR ACCESS TO CUSTODY FACILITIES (LONG-TERM)

Los Angeles County 
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William Thomas Hood A6025026
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Please read all instructions thoroughly prior to filling out application 

Do not leave any sections blank in the subject area 

 If the section does not apply, place an “N/A” in the appropriate box.  

Please print clearly.  Incomplete applications will not be processed.  

A color copy of your  driver’s license or government issued ID card must be submitted with this application. 

APPLICANT INFORMATION: (NO P.O BOX ADDRESS) 

LAST NAME, FIRST NAME, MIDDLE NAME: 

CURRENT ADDRESS: 

CITY: STATE: ZIP: 

DRIVERS LICENSE #: DATE OF BIRTH: SOCIAL SECURITY #: 

HOME PHONE: CELL PHONE: WORK PHONE: 

EMAIL ADDRESS: 

EMPLOYER NAME:     

EMPLOYER ADDRESS: 

CITY: STATE: ZIP CODE: 

PHONE: SUPERVISOR NAME: HOW LONG?: 

CURRENT EMPLOYMENT INFORMATION 

LOS ANGELES COUNTY SHERIFF’S DEPARTMENT 

Custody Facility Clearance Application 

MARITAL STATUS: SPOUSE/PARTNER NAME: SPOUSE/PARTNER PHONE# 

EMERGENCY CONTACT 

FIRST NAME:          LAST NAME: 

HOME ADDRESS: 

CITY: STATE: ZIP CODE: 

PHONE: E-MAIL: RELATION: 

3036 Williamsport Pike

Columbia TN 38401

28150 Avenue Crocker, Unit 208

Valencia 91355

houseofhood@yahoo.com

William Thomas Hood

A6025026 07/26/1966 489-86-2529

661-510-5225 661-294-0040

thoodconsulting@gmail.com wthood@lasd.org

Married Rita Hood 661-510-5198

Premier Printing & Graphics - William Hood Graphics Consulting, Vendor ID #198178

CA

661-510-5225 Tom Hood - Self 1993

Rita Hood

3036 Williamsport Pike

Columbia TN 38401

661-510-5198 Spouse

ATTACHMENT 2 
ENTRY APPLICATION FOR ACCESS TO CUSTODY FACILITIES (LONG-TERM)

Los Angeles County 
Sheriff's Department

Vocational Print Shop Services 
Statement of Work Attachments 

William Hood Consulting 
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LOS ANGELES COUNTY SHERIFF’S DEPARTMENT 

Custody Facility Clearance Application 

CRIMINAL BACKGROUND (IF APPLICABLE) 

HAS ANYONE YOU CURRENTLY LIVE WITH OR LIVED WITH IN THE LAST 5 YEARS BEEN ARRESTED OR CURRENTLY SERVING TIME 

IN JAIL / PRISON? IF YES, PLEASE EXPLAIN: 

ARE YOU ASSOCIATED WITH ANYONE CURRENTLY INCARCERATED IN JAIL/PRISON? IF YES, PLEASE EXPLAIN (NAME, RELATION- 

SHIP, ETC.: 

ARE YOU OR ANY OF YOUR FAMILY MEMBERS RELATED TO OR AFFILIATED WITH GANG MEMBERS? IF YES, PLEASE EXPLAIN: 

HAVE YOU EVER BEEN ACCUSED OF SEXUAL ABUSE? IF YES, PLEASE EXPLAIN: 

HAVE YOU EVER BEEN ACCUSED OF SEXUAL HARASSMENT? IF YES, PLEASE EXPLAIN: 

HAVE YOU EVER USED DRUGS? IF YES, WHEN WAS THE LAST TIME YOU USED DRUGS? PLEASE EXPLAIN (BE SPECIFIC) : 

Los Angeles County 
Sheriff's Department

Vocational Print Shop Services 
Statement of Work Attachments 

William Hood Consulting

Smoked marijuana with former roommates July 26, 1991Smoked marijuana with former roommates July 26, 1991Smoked marijuana with former roommates July 26, 1991

ATTACHMENT 2 
ENTRY APPLICATION FOR ACCESS TO CUSTODY FACILITIES (LONG-TERM)

NoNo

No

NoNoNo

No

No
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LOS ANGELES COUNTY SHERIFF’S DEPARTMENT 

Custody Facility Clearance Application 

EXPLANATION OF PRIOR OR ADDITIONAL ARRESTS, EXPUNGEMENTS, ETC: 

HAS ANYONE EVER CALLED THE POLICE ON OR ABOUT YOU? IF YES, EXPLAIN: 

 

ARE YOU NOW OR, HAVE YOU EVER BEEN ASSOCIATED WITH ANY ORGANIZATIONS, MOVEMENT, GROUP OR COM-

BINATION OF PERSONS WHICH ENGAGE IN CIVIL DISOBEDIENCE AS A METHOD TO ACHIEVE SOCIAL CHANGE?      

IF YES, PLEASE EXPLAIN: 

 

ARREST/DETENTION INFORMATION 

Either as an adult or a juvenile, have you ever been detained for investigation, named as a suspect in a police report, held on suspicion,    

questioned, fingerprinted, or arrested by any law enforcement agency or military authority? Please include expungements 

DATE: CHARGE: 

AGENCY: PENALTY 

DATE: CHARGE: 

AGENCY: PENALTY 

DATE: CHARGE: 

AGENCY: PENALTY 

HAVE YOU EVER PARTICIPATED IN AN UNLAWFUL DEMONSTRATION?  IF YES, PLEASE EXPLAIN: 

 

HAVE YOU EVER PREVIOUSLY APPLIED FOR OR BEEN DENIED ACCESS TO A CUSTODY FACILITY?  YES  ____  NO ____ 

IF YES, PLEASE EXPLAIN: 

 

 

 

No

No

No

X

Applied and approved - March, 2014 - May, 2014 - LA Works
Applied and approved - May, 2014 - 2020 - Five Keys Charter School
Applied and approved - 2020 - As a vendor - Hood Consulting - LA County Vendor #198178

Los Angeles County 
Sheriff's Department

Vocational Print Shop Services 
Statement of Work Attachments 

William Hood Consulting

ATTACHMENT 2 
ENTRY APPLICATION FOR ACCESS TO CUSTODY FACILITIES (LONG-TERM)



5 

LIST PREVIOUS VOLUNTEER EXPERIENCE AT ANY FEDERAL PRISON, STATE PRISON, OR COUNTY JAIL.  

ORGANIZATION: 

ADDRESS: HOW LONG? 

CITY: STATE: POSITION: 

SUPERVISOR NAME: PHONE: 

OTHER SKILLS, CERTIFICATIONS, AND LANGUAGES SPOKEN: 

 

 

 

LOS ANGELES COUNTY SHERIFF’S DEPARTMENT 

Custody Facility Clearance Application 

***CHAPLAINS AND VOLUNTEERS ONLY*** 

I WANT TO BE A VOLUNTEER WITH THE LOS ANGELES COUNTY SHERIFF’S DEPARTMENT BECAUSE... 

Extensive, 35+ years, experience in all facets of Commercial Graphic Arts & Commercial Printing

 William Hood Consulting - LA County Vendor #198178

2 Commendations awarded by LASD for work on Department projects

Los Angeles County 
Sheriff's Department
Los Angeles County 
Sheriff's Department
Los Angeles County 
Sheriff's Department

Vocational Print Shop Services 
Statement of Work Attachments 

William Hood Consulting

ATTACHMENT 2 
ENTRY APPLICATION FOR ACCESS TO CUSTODY FACILITIES (LONG-TERM)
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LOS ANGELES COUNTY SHERIFF’S DEPARTMENT 

Custody Facility Clearance Application 

ACCEPTANCE AND TERMINATION FROM THE PROGRAM 

I have applied for security clearance into The Los Angeles County Sheriff’s Department Custody Facilities. 

I acknowledge that I am not considered a compensated employee of the Los Angeles County Sheriff’s 

Department. Notwithstanding any other provisions or statements to the contrary, I may be suspended, or 

terminated/dismissed at the order of the Los Angeles County Sheriff’s Department without cause of any kind. 

I authorize the release to read, review, or photocopy any documents to assess my suitability to enter any jail 

facility within The Los Angeles County Sheriff’s Department. This includes, but not limited to Arrest Records, 

Probation/Parole Records, Booking Records, Traffic Convictions, and Jail/Custody information. I understand 

any omission of the requested information, offered misstatements, or untruthful statements provided on the 

current application are an automatic disqualification. 

I authorize the full disclosure of any and all information that you may have concerning me, including 

information of confidential or privileged nature to a duly authorized agent of the Los Angeles County Sheriff’s 

Department. 

Upon approval of my security clearance application, I agree to attend an orientation class regarding custody 

facility safety and jail policies & procedures. I am aware any violation of the policies set forth may result in my 

access revoked into all facilities. 

I HAVE READ, UNDERSTAND AND ACCEPT THE TERMS OF THIS AGREEMENT. 

APPLICANT'S PRINTED NAME : 

(Last) (First) (Middle) 

APPLICANT'S SIGNATURE: 

Date: / / 

**************** PLEASE READ **************** 

Long Term Security Clearances are effective for two (2) years from the date of approval. 

The unit or bureau sponsoring the non-Department person’s security clearance is responsible for 

notifying RVS of any changes to the clearance and for requesting any extension of the clearance 

beyond the standard two (2) year period. 

Los Angeles County 
Sheriff's Department

Vocational Print Shop Services 
Statement of Work Attachments 

William Hood Consulting

Hood William Thomas

6 12 2026

ATTACHMENT 2 
ENTRY APPLICATION FOR ACCESS TO CUSTODY FACILITIES (LONG-TERM)



LOS ANGELES COUNTY SHERIFF’S DEPARTMENT 

Custody Facility Clearance Application 

*Application must be submitted with a color copy of the applicant’s Driver’s
License or Identification Card (7) business days prior to visit* 

Please review the below disqualification criteria for all applicants prior to completion: 

• Is currently on Probation or Parole (County, State, or Federal)

• Registered as a sex offender, narcotics offender, or arson offender

• Have been convicted and incarcerated in any Federal prison, State prison, or County jail within the last 7
years

• Are currently listed as a restrained person on a Protective Order/Restraining Order

• Have had an affiliation with a criminal street gang or any person of notorious reputation within the last 15
years

• Have omitted requested information, offered misstatements, lied, or provided incomplete statements on
the current or any

previous security clearance application

• Have active warrants or pending criminal cases

• Have used any controlled substance without a physician’s prescription within the last 5 years

• Have attempted to escape or been convicted of aiding and abetting an escape from any Federal prison,
State prison, or County jail

• Have a lengthy history of criminal offenses

Have a felony conviction pursuant to Penal Code 1192.7(c) and/or; misdemeanor conviction pursuant to
Penal Code 667.5(c) which may include but are not limited to:

− Murder or Attempted Murder within the last 15 years

− Weapons law violation within the last 15 years

− A serious or violent felony, including charges that were considered serious or violent and or
categorized as a serious or violent felony at the time of conviction, within the last 15 years, or
convicted of a serious or violent misdemeanor within the last 3 years

− Possession of a controlled substance for sale within the last 15 years

− Assault on a Peace Officer/Emergency Personnel within the last 15 years

− Engaging in sexual abuse in a prison, jail, lock-up, community confinement facility, juvenile facility, or
other institution (as defined in 42 U.S.C. 1997)

− Engaging or attempting to engage in sexual activity in the community facilitated by force, overt or
implied threats of force, or coercion, or if the victim did not consent or was unable to consent or
refuse, or been civilly or administratively adjudicated to have engaged in the activity described in this
section

− Bringing a controlled substance or unauthorized item into a Federal prison, State prison, or County
jail

• Presents any safety and security concerns that warrant denying a security clearance per the Unit
Commander’s discretion

Type of Access (circle one):        One Day/Short Term     Religious Volunteer / Clergy 

Fill in the following sections    (1, 2 & 4)      (1, 3 & 4)    

ATTACHMENT 3 
ENTRY APPLICATION FOR ACCESS TO CUSTODY FACILITIES (SHORT-TERM)

Los Angeles County 
Sheriff's Department

- 1 - Vocational Print Shop Services 
Statement of Work Attachments 

William Hood Consulting



LOS ANGELES COUNTY SHERIFF’S DEPARTMENT 

Custody Facility Clearance Application 

Name: DOB: CDL /ID #: 

Address: City: Zip: 

Home Phone: (   ) Cell Phone: (   ) Gender:   Male   Female  Non-Binary 

Employer Name: Work Phone: (   ) 

Email Address: Emergency Contact Name/Phone: 

Requested Facility: Date of visit: Unit Requesting: 

Phone: Escort Name: 

Sponsor Signature (FOR DHS/CHS ONLY) : Date: 

Sponsor Name (Please Print): Employee #: 

Project Coordinator (IF APPLICABLE): Email: 

Reason for visit: 

Section 2  - To be completed by LASD Sponsor / Project Coordinator / Authorized Department Sponsor 

Section 4 

Have you ever been convicted of a misdemeanor or felony?   Yes ___   No___   Expungement?  Yes___ No ___       

If “Yes”, briefly explain: ____________________________________________________________________________ 

_______________________________________________________________________________________________ 

Have you ever been contacted, questioned, detained or arrested by any law enforcement agency or have you 
been named as a suspect in a police investigation?  Yes             No

If “Yes”, briefly explain:  

_____________________________________________________________________________________________________ 

I hereby authorize the Los Angeles County Sheriff's Department to initiate a background check for access into the  Los 
Angeles County Jail System.  

Signature: ___________________________________________________ Date: ________________ 

Background Completed by:     Date: Pass Fail 

*** FOR OFFICE USE ONLY *** 

Section 1 - To be completed by Applicant 

Requested Facility: Date of visit: Faith: 

Chaplain Name: Phone: 

Reason for visit: 

Section 3 -  Chaplains / Clergy please complete the following  

Clergy Program please provide the following: 

• A letter from your organization/church stating you are representing the organization and nature of your visit.

• Copy of Ordination Certificate (Clergy only).

Revised 04/2025 

ATTACHMENT 3 
ENTRY APPLICATION FOR ACCESS TO CUSTODY FACILITIES (SHORT-TERM)

Los Angeles County 
Sheriff's Department

- 2 - Vocational Print Shop Services 
Statement of Work Attachments 

William Hood Consulting

William Thomas Hood 07/26/1966 A6025026

Columbia, TN 38401
661 510-5225 X

William Hood Consulting 661510-5225

thoodconsulting@gmail.com Rita Hood  661-510-5225

X

X

June 12, 2026

3036 Williamsport Pike



LOS ANGELES COUNTY SHERIFF’S DEPARTMENT 

Custody Facility Clearance Application 

I have applied for jail clearance and understand in order for me to participate and ensure admission into the   
Correctional facility, I must agree to the following terms and conditions and adhere to the following guidelines: 

• I must be in possession of a valid and current Government issued Driver’s License and/or Identification Card.
• I must check into Facility/Main Control to exchange my I.D. for a facility badge.  Upon my departure, I must

return the facility badge in exchange for my I.D.
• If my access is “escort” required, I understand I must wait to be escorted by personnel authorized to escort

me.
• My access is restricted only to the facility I am allowed to enter and for the specified (if applicable) time

period.
I may be searched at any time while on jail property.

• It is a crime to bring weapons, narcotics, and/or contraband into a custody facility.

Prohibited items within the secured areas of the jail include, but are not limited to: 
Firearms, Ammunition, Knives, or any type of weapon, Cellular Telephones, Smart Watches, Cameras,  
Audio Recording Devices, Backpacks, Duffel Bags, Purses, Fanny Packs, Shopping Bags, Brief Cases, 
Lighters, Matches, Cigarettes, (including E-Cigarettes, vaporizers).  Please make arrangements to secure 
any of the above listed personal items prior to entering the facility.  If you are unsure of an item, please ask 
the facility. 

• The Los Angeles County Jail is a professional setting and I am expected to wear appropriate attire (clothing
should be business casual).

• I may be asked to clear a metal detector (magnetometer).  Failure to comply with the request will result in
permanent removal from current and future jail access.

• I may be subjected to the risk of my personal safety or death, and/or damage to personal property, and I
accept these risks.

• The Los Angeles County Sheriff’s Department maintains a no hostage policy and will not consider bargaining
with hostage takers for any reason.  In the event I am taken hostage, no inmate will be released as a
condition of my safety, and no consideration for my safety will be given to those who have taken me hostage.

• I understand I may be exposed to unlawful acts of force or violence by inmates, riots, nudity, assault, or
caustic chemicals. I agree to comply with questioning if I am a witness to any of the aforementioned.

• I will refrain from engaging inmates in conversation or from answering inmates if they attempt to engage me
regarding matters that are not official business for which my access was granted.

• I shall not knowingly fraternize with, engage the services of, accept services from, do favors for, or maintain
a business or personal relationship or association with the spouse, immediate family member, or romantic
companion of any person in the custody of the Sheriff’s Department or within 30 days of their release.

• Permission to enter the correctional facility may be subject to cancellation without notice.
• The number of persons permitted in the facility will be determined at the discretion of the facility Watch

Commander.
• Distribution of literature, written or printed materials, business cards, photographs, pictures, or other visual

materials shall not be circulated, distributed, or posted in any LASD facility by persons or groups not
associated with LASD.

I understand any violation of the above will result in my access being revoked.  I have carefully read and 
understand the contents of this document and sign it of my own free will. 

______________________ 
Print Name Driver’s License Number 

_____________________________________ ______________________ 
Applicant Signature Date 

Revised 03/2022 

ATTACHMENT 3 
ENTRY APPLICATION FOR ACCESS TO CUSTODY FACILITIES (SHORT-TERM)

Los Angeles County 
Sheriff's Department

- 3 - Vocational Print Shop Services 
Statement of Work Attachments 

William Hood Consulting

_____________________________________ A6025026

June 12, 2026

William Thomas Hood



ATTACHMENT 4 
3-01/090.00 SECURITY OF PERSONAL PROPERTY

Los Angeles County  - 1 - 
Sheriff’s Department 

Vocational Print Shop Services 
Statement of Work Attachments  

William Hood Consulting 

In order to ensure the safety and security of all persons in Facilities, the following 
personal property is prohibited inside security areas as indicated: 

• Weapons, including but not limited to, firearms and knives, are expressly
prohibited in security areas of all Facilities.

• Except for the Officer Dining Room (ODR), and only with the specific
permission of the Unit Commander, metal silverware must not be brought into
security areas of any Facility.

• Personal electrical appliances must be approved by the Unit Commander
before being brought into the Facility (e.g., coffee pots, toasters, heaters,
fans).

• DVD and game devices are prohibited. Tape players, CD players and radios
must be pre-approved by the Unit Commander in writing twenty-four hours in
advance, before being brought into the Facility.

• Laptop computers and personal digital assistants (PDA's) must be approved
by the Watch Commander prior to entry into security areas on a daily, shift by
shift basis. Based on an individual’s specific duties, request for a blanket
approval must be submitted in writing to the Unit Commander, and once
approved, daily approval by the Watch Commander will not be required.

• Personal property containers must not be brought into security areas (e.g.,
backpacks, fanny packs, ice chests/food containers).  Only clear soft-sided,
hand-held lunch containers and purses, which measure 11" x 14" x 12" or
less will be allowed into secured parts of the Facility.

• Reading material not related to the job or the furtherance of formal education
and self-development is prohibited. Acceptable reading material are soft-
sided textbooks, newspapers, and novels.

• Prescription and over-the-counter medication in its original labeled container
are acceptable inside Facilities.   Medication packaged in any other fashion is
prohibited.

• Umbrellas.

• Cell phones.

• Cameras will not be allowed inside a Facility unless prior approval is obtained
from the Watch Commander or Unit Commander.

• Tobacco products, matches and cigarette lighters.



ATTACHMENT 4 
3-01/090.00 SECURITY OF PERSONAL PROPERTY

Los Angeles County  - 2 - 
Sheriff’s Department 

Vocational Print Shop Services 
Statement of Work Attachments  

William Hood Consulting 

Personal security dictates that personnel must refrain from bringing items which contain 
personal identification information (e.g., wallets, purses, checkbooks) into security areas 
to prevent loss or compromise of information. Should personnel elect to bring in any 
such item, they must be maintained on their person or stored in a locked compartment. 

This policy does not limit persons from bringing into secure areas, items or containers 
that contain necessary tools, training material or equipment to facilitate the performance 
of their duties (e.g., tool chests, medical bags, digital test equipment), nor does it limit 
personnel, who are attending training, from entering the Facility wearing civilian attire en 
route to the Officer's Dining Room (ODR). 

This policy will apply to all persons entering security areas of all Facilities.  Additionally, 
all personal property must be secured at all times, and must not be stored in any area 
accessible to Inmates. 

The Unit Commander has the final authority to determine what personal property is 
allowed within their Facility. 



ATTACHMENT 5 

Los Angeles County - 1 - 
Sheriff’s Department 

Vocational Print Shop Services 
Statement of Work Attachments 

William Hood Consulting 

COUNTY OF LOS ANGELES 
NON-EMPLOYEE INJURY REPORT 

Dept Name: Dept. #: 
DIV or Facility: 
SECTION: 
IRIMS Code #: 

Prepared for County Counsel in defense of the County, Special Districts and employees. 

INSTRUCTIONS: 

1. All incidents involving injury to non-employees, however minor, while on County property (owned or leased) must be reported
by the Sheriff’s or Probation Department in proximity to incident, as follows:

Two copies to: CARL WARREN & CO., P.O. Box 116, Glendale, CA 91209-0116

FATALITIES OR SERIOUS INJURIES MUST BE REPORTED IMMEDIATELY BY PHONE TO CARL WARREN & CO. (818) 247-
2206. 

INJURED NON-EMPLOYEE: 

1. Name
(Last Name) (First Name) (Middle Name) 

2. Address

2B. Telephone: (      ) 3.  Age 4. Sex Male Female If minor, give name of parent or 

guardian  

TIME AND PLACE: 

5. Place of occurrence
(Name of County Facility, Bldg., Street, Number) (City or Town) 

6. Location in building
(In detail: Bldg., Floor, Room No.) 

7. Date of occurrence  Hour  AM/PM 8.  Weather Clear Rain 

POLICE REPORT:   YES    NO      POLICE AGENCY REPORTING  STATION DEPT. #: 

DECRIPTION OF INCIDENT: 

9. What was non-employee doing?

10. What happened? (Describe fully, stating whether injured person fell, was struck, etc.)  Give all factors contributing to 

injury: 
(If necessary, continue on separate sheet) 

11. Condition of floor, sidewalk, steps or other physical property or equipment involved:

12. Was there any defect or foreign substance or object involved? If so, describe:

13. If slip and fall:  Person’s shoes Heels Caps 
(Type) (Type) (Type) 

NATURE OF INJURY AND PART OF BODY AFFECTED: 

14. Be specific! State which part of body injured; whether right or left, etc. If exact nature of injury is undetermined, give
opinion:

SH-A-668 



ATTACHMENT 5 

Los Angeles County - 2 - 
Sheriff’s Department 

Vocational Print Shop Services 
Statement of Work Attachments 

William Hood Consulting 

TREATMENT GIVEN: 

15. Was treatment given to the injured person by County personnel? By Whom? 

Type of Treatment:

16. Was ambulance called? Which company? By whom? 

17. Taken to hospital? Which?  

STATEMENTS BY INJURED AND WITNESSES: 
(Note: Attach additional pages if needed) 

18. Statement of injured as to what happened:

19. Witness No. 1: Name
(Last Name) (First Name) (Initial) 

Address: Telephone: 
(Number)            (Street) (City) 

Statement: 

20. Witness No. 2: Name
(Last Name) (First Name) (Initial) 

Address: Telephone: 
(Number)            (Street) (City) 

Statement: 

Date Report Prepared: 

Prepared by: Phone: 
(Print Name) 

Dept.: 
(Title) 

(Signature) 
SH-A-668 



EXHIBIT B 

Los Angeles County  Vocational Print Shop Services 
Sheriff’s Department Exhibit B – Price Sheet 
  William Hood Consulting 
 

PRICE SHEET 
 

Pursuant to Paragraph 5.0 (Contract Sum) of the Contract, Contractor will be paid for 
Services performed at the all-inclusive instructor hourly rate below. The hourly rates will 
remain firm and fixed for the Term of the Contract. Contractor must invoice the County in 
accordance with Paragraph 5.5 (Invoices and Payments) of the Contract. 
 

Contract Term - Year Instructor Hourly Rate 

Contract Year One $93.00 

Contract Year Two $93.00 

Contract Year Three $95.00 

Contract Year Four $95.00 

Option Year One $95.00 

Option Year Two $95.00 

 
 
 



EXHIBIT C 
 

Los Angeles County Vocational Print Shop Services 
Sheriff’s Department Exhibit C – County’s Administration 

William Hood Consulting 

COUNTY’S ADMINISTRATION 
CONTRACT NO. ________________ 
 

COUNTY PROJECT DIRECTOR: 
 
Name: Steven W. Upton 
Title: Lieutenant 
Address: 29340 The Old Road 
 Castaic, California 91384 
Telephone: 661-295-7810 
E-mail Address: swupton@lasd.org 

 

COUNTY PROJECT MANAGER: 
 
Name: Vanessa B. Morales 
Title: Deputy Sheriff 
Address: 29340 The Old Road 
 Castaic, California 91384 
Telephone: 661-295-5317 
E-mail Address: vbmorales@lasd.org 

 

COUNTY CONTRACT ANALYST: 
 
Name: Monica Castillo 
Title: Operations Assistant III, Sheriff 
Address: 211 West Temple Street 
 Los Angeles, California 90012 
Telephone: 213-229-3264 
E-mail Address: mdcastill@lasd.org 

 



EXHIBIT D 
CONTRACTOR’S ADMINISTRATION 

Los Angeles County Vocational Print Shop Services 
Sheriff’s Department Exhibit D – Contractor’s Administration 

William Hood Consulting 

CONTRACTOR NAME: _________________________ 

CONTRACT NO.  _______________________________ 

CONTRACTOR PROJECT MANAGER: 

Name: William T. Hood 
Title: Owner 
Address: 28150 Avenue Crocker, Unit 208 

Valencia, California 91355 
Telephone: 661-510-5225
E-mail Address: thoodconsulting@gmail.com

CONTRACTOR AUTHORIZED OFFICIAL(S): 

Name: William T. Hood 
Title: Owner 
Address: 28150 Avenue Crocker, Unit 208 

Valencia, California 91355 
Telephone: 661-510-5225
E-mail Address: thoodconsulting@gmail.com

Name: 
Title: 
Address: 

Telephone: 
E-mail Address:

NOTICES TO CONTRACTOR: 

Name: William T. Hood 
Title: Owner 
Address: P.O. Box 083353 

Santa Clarita, California 91380-3353 
Telephone: 661-510-5225
E-mail Address: thoodconsulting@gmail.com

William Hood Consulting



EXHIBIT E1 
 

CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT 
 

Los Angeles County Vocational Print Shop Services 
Sheriff’s Department   Exhibit E1 – Contractor Acknowledgement and Confidentiality Agreement 

William Hood Consulting 

Contractor Name:       Contract No       
 
GENERAL INFORMATION: 
The Contractor referenced above has entered into a contract with the County of Los Angeles to provide certain services to the County.  
The County requires the Corporation to sign this Contractor Acknowledgement and Confidentiality Agreement. 
 

CONTRACTOR  ACKNOWLEDGEMENT: 
Contractor understands and agrees that the Contractor employees, consultants, Outsourced Vendors and independent contractors 
(Contractor’s Staff) that will provide services in the above referenced agreement are Contractor’s sole responsibility.  Contractor 
understands and agrees that Contractor’s Staff must rely exclusively upon Contractor for payment of salary and any and all other 
benefits payable by virtue of Contractor’s Staff’s performance of work under the above-referenced contract. 
 
Contractor understands and agrees that Contractor’s Staff are not employees of the County of Los Angeles for any purpose whatsoever 
and that Contractor’s Staff do not have and will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue 
of my performance of work under the above-referenced contract.  Contractor understands and agrees that Contractor’s Staff will not 
acquire any rights or benefits from the County of Los Angeles pursuant to any agreement between any person or entity and the County 
of Los Angeles. 
 

CONFIDENTIALITY AGREEMENT: 
Contractor and Contractor’s Staff may be involved with work pertaining to services provided by the County of Los Angeles and, if so, 
Contractor and Contractor’s Staff may have access to confidential data and information pertaining to persons and/or entities receiving 
services from the County.  In addition, Contractor and Contractor’s Staff may also have access to proprietary information supplied by 
other vendors doing business with the County of Los Angeles.  The County has a legal obligation to protect all such confidential data 
and information in its possession, especially data and information concerning health, criminal, and welfare recipient records.  Contractor 
and Contractor’s Staff understand that if they are involved in County work, the County must ensure that Contractor and Contractor’s 
Staff, will protect the confidentiality of such data and information.  Consequently, Contractor must sign this Confidentiality Agreement 
as a condition of work to be provided by Contractor’s Staff for the County.   
 
Contractor and Contractor’s Staff hereby agrees that they will not divulge to any unauthorized person any data or information obtained 
while performing work pursuant to the above-referenced contract between Contractor and the County of Los Angeles.  Contractor and 
Contractor’s Staff agree to forward all requests for the release of any data or information received to County’s Project Manager. 
 
Contractor and Contractor’s Staff agree to keep confidential all health, criminal, and welfare recipient records and all data and 
information pertaining to persons and/or entities receiving services from the County, design concepts, algorithms, programs, formats, 
documentation, Contractor proprietary information and all other original materials produced, created, or provided to Contractor and 
Contractor’s Staff under the above-referenced contract.  Contractor and Contractor’s Staff agree to protect these confidential materials 
against disclosure to other than Contractor or County employees who have a need to know the information.  Contractor and Contractor’s 
Staff agree that if proprietary information supplied by other County vendors is provided to me during this employment,  Contractor and 
Contractor’s Staff must keep such information confidential. 
 
Contractor and Contractor’s Staff agree to report any and all violations of this agreement by Contractor and Contractor’s Staff and/or 
by any other person of whom Contractor and Contractor’s Staff become aware.   
 
Contractor and Contractor’s Staff acknowledge that violation of this agreement may subject Contractor and Contractor’s Staff to civil 
and/or criminal action and that the County of Los Angeles may seek all possible legal redress. 
 
 
SIGNATURE:  DATE:       
 

PRINTED NAME:       
 
POSITION:       

June 12, 2026

William Thomas Hood

Owner

William Hood Consulting



EXHIBIT E2 
 

CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT 
 

Los Angeles County Vocational Print Shop Services 
Sheriff’s Department   Exhibit E2 – Contractor Employee Acknowledgement and Confidentiality Agreement 

William Hood Consulting 

 
 
Contractor Name:       Contract No       
 
Employee Name:       
 
GENERAL INFORMATION: 

Your employer referenced above has entered into a contract with the County of Los Angeles to provide certain services to the County.  
The County requires your signature on this Contractor Employee Acknowledgement and Confidentiality Agreement. 
 

EMPLOYEE ACKNOWLEDGEMENT: 

I understand and agree that the Contractor referenced above is my sole employer for purposes of the above-referenced contract.  I 
understand and agree that I must rely exclusively upon my employer for payment of salary and any and all other benefits payable to 
me or on my behalf by virtue of my performance of work under the above-referenced contract. 
 
I understand and agree that I am not an employee of the County of Los Angeles for any purpose whatsoever and that I do not have 
and will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue of my performance of work under the 
above-referenced contract.  I understand and agree that I do not have and will not acquire any rights or benefits from the County of 
Los Angeles pursuant to any agreement between any person or entity and the County of Los Angeles. 
 
I understand and agree that I may be required to undergo a background and security investigation(s).  I understand and agree that my 
continued performance of work under the above-referenced contract is contingent upon my passing, to the satisfaction of the County, 
any and all such investigations.  I understand and agree that my failure to pass, to the satisfaction of the County, any such investigation 
will result in my immediate release from performance under this and/or any future contract. 
 

CONFIDENTIALITY AGREEMENT: 

I may be involved with work pertaining to services provided by the County of Los Angeles and, if so, I may have access to confidential 
data and information pertaining to persons and/or entities receiving services from the County.  In addition, I may also have access to 
proprietary information supplied by other vendors doing business with the County of Los Angeles.  The County has a legal obligation 
to protect all such confidential data and information in its possession, especially data and information concerning health, criminal, and 
welfare recipient records.  I understand that if I am involved in County work, the County must ensure that I, too, will protect the 
confidentiality of such data and information.  Consequently, I understand that I must sign this agreement as a condition of my work to 
be provided by my employer for the County.  I have read this agreement and have taken due time to consider it prior to signing. 
 
I hereby agree that I will not divulge to any unauthorized person any data or information obtained while performing work pursuant to 
the above-referenced contract between my employer and the County of Los Angeles.  I agree to forward all requests for the release of 
any data or information received by me to my immediate supervisor. 
 
I agree to keep confidential all health, criminal, and welfare recipient records and all data and information pertaining to persons and/or 
entities receiving services from the County, design concepts, algorithms, programs, formats, documentation, Contractor proprietary 
information and all other original materials produced, created, or provided to or by me under the above-referenced contract.  I agree to 
protect these confidential materials against disclosure to other than my employer or County employees who have a need to know the 
information.  I agree that if proprietary information supplied by other County vendors is provided to me during this employment, I must 
keep such information confidential. 
 
I agree to report to my immediate supervisor any and all violations of this agreement by myself and/or by any other person of whom I 
become aware.  I agree to return all confidential materials to my immediate supervisor upon completion of this contract or termination 
of my employment with my employer, whichever occurs first. 
 
 
SIGNATURE:  DATE:       
 

PRINTED NAME:       
 
POSITION:       

William Thomas Hood

June 12, 2026

Owner

William Thomas Hood

William Hood Consulting



EXHIBIT E3 
 

CONTRACTOR NON-EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT 
 

Los Angeles County Vocational Print Shop Services 
Sheriff’s Department  Exhibit E3 – Contractor Non-Employee Acknowledgement and Confidentiality Agreement 

William Hood Consulting 

 
Contractor Name:       Contract No       
 
Non-Employee Name:       
 
GENERAL INFORMATION: 
The Contractor referenced above has entered into a contract with the County of Los Angeles to provide certain services to the County.  
The County requires your signature on this Contractor Non-Employee Acknowledgement and Confidentiality Agreement. 
 

NON-EMPLOYEE ACKNOWLEDGEMENT: 
I understand and agree that the Contractor referenced above has exclusive control for purposes of the above-referenced contract.  I 
understand and agree that I must rely exclusively upon the Contractor referenced above for payment of salary and any and all other 
benefits payable to me or on my behalf by virtue of my performance of work under the above-referenced contract. 

 
I understand and agree that I am not an employee of the County of Los Angeles for any purpose whatsoever and that I do not have 
and will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue of my performance of work under the 
above-referenced contract.  I understand and agree that I do not have and will not acquire any rights or benefits from the County of 
Los Angeles pursuant to any agreement between any person or entity and the County of Los Angeles. 
 
I understand and agree that I may be required to undergo a background and security investigation(s).  I understand and agree that my 
continued performance of work under the above-referenced contract is contingent upon my passing, to the satisfaction of the County, 
any and all such investigations.  I understand and agree that my failure to pass, to the satisfaction of the County, any such investigation 
will result in my immediate release from performance under this and/or any future contract. 
 
CONFIDENTIALITY AGREEMENT: 
I may be involved with work pertaining to services provided by the County of Los Angeles and, if so, I may have access to confidential 
data and information pertaining to persons and/or entities receiving services from the County.  In addition, I may also have access to 
proprietary information supplied by other vendors doing business with the County of Los Angeles.  The County has a legal obligation 
to protect all such confidential data and information in its possession, especially data and information concerning health, criminal, and 
welfare recipient records.  I understand that if I am involved in County work, the County must ensure that I, too, will protect the 
confidentiality of such data and information.  Consequently, I understand that I must sign this agreement as a condition of my work to 
be provided by the above-referenced Contractor for the County.  I have read this agreement and have taken due time to consider it 
prior to signing. 
 
I hereby agree that I will not divulge to any unauthorized person any data or information obtained while performing work pursuant 
to the above-referenced contract between the above-referenced Contractor and the County of Los Angeles.  I agree to forward all 
requests for the release of any data or information received by me to the above-referenced Contractor. 
 
I agree to keep confidential all health, criminal, and welfare recipient records and all data and information pertaining to persons and/or 
entities receiving services from the County, design concepts, algorithms, programs, formats, documentation, Contractor proprietary 
information, and all other original materials produced, created, or provided to or by me under the above-referenced contract.  I agree 
to protect these confidential materials against disclosure to other than the above-referenced Contractor or County employees who have 
a need to know the information.  I agree that if proprietary information supplied by other County vendors is provided to me, I must keep 
such information confidential. 
 
I agree to report to the above-referenced Contractor any and all violations of this agreement by myself and/or by any other person of 
whom I become aware.  I agree to return all confidential materials to the above-referenced Contractor upon completion of this contract 
or termination of my services hereunder, whichever occurs first. 
 
 
SIGNATURE:  DATE:       
 

PRINTED NAME:       
 
POSITION:       

William Hood Consulting

June 12, 2026

William Thomas Hood

Owner



  EXHIBIT F 
 

Los Angeles County   Vocational Print Shop Services 
Sheriff’s Department Exhibit F – Contract Discrepancy Report 

William Hood Consulting 

CONTRACT DISCREPANCY REPORT 
CONTRACTOR RESPONSE DUE BY _________ (enter date and time) 

 

Date:       Contractor Response Received:       

Contractor:      Contract No.       County Project Manager:       
Contact Person:       Telephone: (   )     -      County Project Manager Signature: 
Email:      Email:      

Contract discrepancy(s) is specified below. Contractor must take corrective action and respond back to County personnel identified above by the date required.  Failure to 
take corrective action or respond to this Contract Discrepancy Report by the date specified may result in the deduction of damages. 

No. Contract Discrepancy Contractor Response* 
County Use Only 

Date 
Correction 

Due 

Date 
Completed Approved 

1 

                              

2 

                              

3 

                              

4 

                              
*Use additional sheets if necessary  
        

 

Contractor Representative Signature  Date Signed  
 
Additional 
Comments:       

      
 



EXHIBIT G 
 

Los Angeles County  Vocational Print Shop Services  
Sheriff’s Department  Exhibit G – Invoice Discrepancy Report 
  William Hood Consulting 

INVOICE DISCREPANCY REPORT 
 

1. INVOICE DISCREPANCY (to be completed by County Project Manager) 

Today’s Date:   Contract No.:   

Contractor:   
Phone Number:   

Invoice Number:   Date of Invoice:   
Description of Issue(s) with Invoice: 

  

  
  
Signed:   Date:   
 County Project Manager  

2. REVIEWED 
Signed:   Date:   
 County Project Director  

3. CONTRACTOR RESPONSE (to be completed by Contractor Project Manager) 

Date received from County Project Manager:   
Explanation regarding Issue(s) with Invoice:   

  
  

Corrective Action Taken:   

  
  
Signed:   Date:   
 Contractor Project Director 

4. COUNTY EVALUATION of Contractor’s Response and Action taken. 

  
  

  

5. APPROVED BY COUNTY 
  Date:   

  Date:   

6. CONTRACTOR NOTIFIED ON   Date:   
INSTRUCTIONS  
1. County Project Manager: Forward IDR to Contractor for investigation and response. 
2. Contractor: Must respond to County Project Manager in writing within five Business Days of receipt of IDR. 
3. County Project Manager: Forward completed IDR to Contracts Unit. 





CONTACT 
NAME:
PHONE 
(A/C, No, Ext):  (800) 507-4495

FAX 
(A/C, No):

E-MAIL 
ADDRESS: quotes@threeinsurance.com

INSURER D:

INSURER F :

CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

06/12/2026

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THISCERTIFICATE DOES NOT
AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIESBELOW. THIS CERTIFICATE OF INSURANCE DOES NOT
CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZEDREPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. If
SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate
does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER
Direct Application
Berkshire Hathaway Direct Insurance Company
PO Box 1668
Wilkes-Barre PA 18703-1668

INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A: Berkshire Hathaway Direct Insurance Company 10391

INSURED
William Hood dba William T Hood DBA William Hood Consulting
27912 Honeycomb Dr
Santa Clarita, CA, 91350

INSURER B :
INSURER C :

INSURER E :

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIODINDICATED. NOTWITHSTANDING ANY
REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THISCERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED
BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE ADDL

INSD
SUBR
WVD POLICY NUMBER POLICY EFF

(MM/DD/YYYY)
POLICY EXP

(MM/DD/YYYY) LIMITS

A

X COMMERCIAL GENERAL LIABILITY

X PCA5K3QPVQ 09/11/2025 09/11/2026

EACH OCCURRENCE $1,000,000

CLAIMS-MADE X OCCUR DAMAGE TO RENTED PREMISES (Ea
occurrence) $100,000

MED EXP (Any one person) $5,000

PERSONAL & ADV INJURY $1,000,000

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $3,000,000

X POLICY PRO-
JECT LOC PRODUCTS - COMP/OP AGG $3,000,000

 OTHER $

AUTOMOBILE LIABILITY

X PCA5K3QPVQ 09/11/2025 09/11/2026

COMBINED SINGLE LIMIT (Ea accident) $

ANY AUTO BODILY INJURY (Per person) $

OWNED AUTOS
ONLY

SCHEDULED
AUTOS BODILY INJURY (Per accident) $

X HIRED AUTOS
ONLY X NON-OWNED

AUTOS ONLY PROPERTY DAMAGE (Per accident) $

HIRED AND NON - OWNED $1,000,000 /
$3,000,000

UMBRELLA LIAB OCCUR EACH OCCURRENCE

EXCESS LIAB CLAIMS-MADE AGGREGATE $

 DED RETENTION $ $

A

WORKERS COMPENSATION AND
EMPLOYERS' LIABILITY 
ANY
PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?
(Mandatory in NH) 
If yes, describe under 
DESCRIPTION OF OPERATIONS below

Y/N

N N / A PCA5K3QPVQ 09/11/2025 09/11/2026

X PER
STATUTE X OTHER $

E.L. EACH ACCIDENT $1,000,000

E.L. DISEASE - EA EMPLOYEE $1,000,000

E.L. DISEASE - POLICY LIMIT $3,000,000

A

OCCUR

X PCA5K3QPVQ 09/11/2025 09/11/2026

PER OCCUR/AGGREGATE $1,000,000 /
$3,000,000Errors & Omissions X

CYBER X PER OCCUR/AGGREGATE $1,000,000 /
$3,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
The certificate holder is named as an Additional Insured. The certificate holders and its subsidiaries, affiliates, agents, representatives, directors, employees, owners, officers, etc. are named an additional insured.

CERTIFICATE HOLDER CANCELLATION

Los Angeles Sheriffs Department, County of Los Angeles ISD
1100 N Eastern Ave
Los Angeles, CA 90063

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE 

© 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD





Robert G. Luna Sheriff

Los Angeles County Sheriff’s Department

Contracts Unit, 6th Floor

211 West Temple Street

Los Angeles, California 90012

RE: Vocational Print Shop Services – Invitation for Bids Number 762-SH

Dear Sheriff Luna,

In response to the solicitation referenced above, William Hood Consulting 

(Contractor) has negotiated the attached Contract for Vocational Print Shop 

Services (together with all exhibits and attachments thereto, Contract) with the 

County of Los Angeles (County) on behalf of its Sheriff’s Department 

(Department).  

Contractor acknowledges and agrees that the County's Board of Supervisors 

(Board) is the ultimate decision making body for the County and, accordingly, 

makes the final determination on behalf of the County whether to award or not 

award a contract and as to the terms of such contract.  Contractor additionally 

acknowledges and agrees that prior to submitting the Contract to the Board for 

award consideration, unless otherwise determined to be in the best interests of 

the County, the Department must complete the review process provided for 

under Board Policy No. 5.055 (Protest Policy).

Contractor understands and agrees that as of the date of this letter, absent 

extraordinary circumstances, Contractor's bid is matter of public record, with the 

exception of those specific portions of the Contractor's proposal which have been 

justifiably defined as business or trade secrets, and, if defined by Contractor, 

plainly marked as "Trade Secret," "Confidential," or "Proprietary."  Contractor 

further understands and agrees that a blanket statement of confidentiality or the 

marking of each page of Contractor's bid as confidential is not sufficient notice of 

exception and that Contractor's must specifically label only those provisions of 

Contractor's proposal which are "Trade Secrets," "Confidential," or "Proprietary" in 

nature.  

6 6 1 - 5 1 0 - 5 2 2 5  -  t h o o d c o n s u lt i n g @ g m a i l . c o m

June 12, 2026

H W i l l i a m  H o o d
C O N S U L T I N G

G R A P H I C  C O M M U N I C A T I O N  &  E D U C A T I O N  C O N S U L T I N G

CO N TA C T

P H O N E

661-510-5225

E M A I L

thoodconsulting@gmail.com
wthood@lasd.org

A D D R E S S

P.O. Box 803353
Santa Clarita, CA 91380-3353

L E T T E R  O F  I N T E N T



The County shall not, in any way, be liable or responsible for the disclosure of any 

such record or any parts thereof, if disclosure is required or permitted under the 

California Public Records Act or otherwise by law.  In the event County is required 

to defend an action on a Public Records Act request for any such record or any 

parts thereof, including, but not limited to, those marked “Trade Secret”, 

“Confidential”, or “Proprietary”, Contractor agrees to defend and indemnify 

County, its special districts, elected and appointed officers, employees and other 

agents from all costs and expenses, including reasonable attorney’s fees, in action 

or liability arising under the California Public Records Act.

Contractor represents and warrants to the Department and the County as a 

whole that the Contract is a firm offer of the Contractor, which shall not be 

changed or revoked by Contractor pending the Department's completion of the 

review process under the Protest Policy and submission of the Contract to the 

Board for award consideration and pending the Board's determination whether 

to award the Contract.

The undersigned is an authorized officer of Contractor who has actual authority 

to bind Contractor to each and every term, condition and obligation contained in 

this letter and/or in the Contract and that all requirements of Contractor have 

been fulfilled to provide such actual authority.

Sincerely,

William Thomas Hood
Owner

Attachments

cc:  Monica Castillo 

6 6 1 - 5 1 0 - 5 2 2 5  -  t h o o d c o n s u lt i n g @ g m a i l . c o m

CO N TA C T

P H O N E

661-510-5225

E M A I L

thoodconsulting@gmail.com
wthood@lasd.org

A D D R E S S

P.O. Box 803353
Santa Clarita, CA 91380-3353




