
Streamlining Homeless 
Prevention Services 
for Fire Impacted Communities

July 21, 2026

Carrie Miller
Senior Manager, Policy Implementation & Alignment Branch

Andrew Veis
Acting Director, Countywide Communications



Centralizing Homeless Prevention Resources
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Web page will provide guidance on: 

• Rental assistance

• Tenant protections

• Mortgage and utility relief

• Legal aid

• Housing navigation

• Eligibility for benefits such as CalFresh, 

Medi-Cal, and CalWORKs Web page will be:

 Viewable in multiple languages

 Americans with Disabilities Act-compliant

 Accessible

 Written in plain language

Target launch date is July 31, 2026

Include information about: 

• Eligibility criteria

• Point of contact

• Getting a referral
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• Coordinated multilingual social media outreach               

           with departments and agencies

• County newsletters and digital communications

• Informational materials at physical locations such 

           as One-Stop Permit Centers

• Targeted outreach to general media and 

          hyperlocal outlets

• Briefing with ethnic media outlets

• Connecting with local community-based 

           organizations, disaster case managers, non-  

           profits, faith-based organizations and survivor 

          networks

Communication and Outreach
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Follow up report submitted to your Board will 
include:

 Launching the web page and outreach 
implementation

 Development of an assisted navigation 
pathway

 Launch of LACAHSA’s RenterAid portal 
and program

 Establish clear points-of-contacts to 
support intergovernmental coordination

 Development of a shared framework for 
implementing a cohesive homeless 
prevention ecosystem

Next Steps
Launch of LACAHSA’s RenterAid portal and program



Questions?
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