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12. Favor Joanne Preece The Community Clinic Association of Los Angeles County (CCALAC),
representing 68 nonprofit community health center organizations that provide
care to more than two million patients across Los Angeles County, supports
Supervisor Mitchell's motion to grant the Department of Health Services the
authority necessary to begin implementing Measure ER.

CCALAC has collaborated with LA County for more than three decades to
develop programs and build a strong partnership between the County and
non-profit community health centers to ensure access to care for uninsured
residents. CCALAC appreciates the partnership with the Department of
Health Services over the past several months to develop a framework for the
new uninsured program. Launching this program by January 2027 will require
timely contracting, effective communication, and coordinated implementation,
and this motion provides the flexibility needed to keep that timeline on track
while preserving meaningful Board oversight and public transparency.

We also appreciate the revisions to the motion that strengthen stakeholder
engagement, require public reporting, and prioritize transparency,
accountability, equity, continuity of care, and minimizing administrative costs
so that the greatest possible share of Measure ER funding is directed to
patient care. CCALAC looks forward to continuing to work with the
Department, the Board, partners and stakeholders as program design is
finalized and implementation moves forward.

Thank you, Supervisor Mitchell, for your leadership, and we respectfully urge
the Board to support this motion.
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Samantha Chen

My name is Samantha Chen, and | am a USC student founder currently
participating in the UCLA Summer Accelerator. | am submitting this comment
in support of Measure ER implementation principles that prioritize language
access, outreach and enrollment, continuity of care, transparency, equity, and
participant confidentiality.

Our team is studying how patient-side technology can support residents who
face administrative barriers in healthcare, especially around medical
insurance calls, billing clarification, claim status follow-up, prior authorization,
and provider-health plan coordination. These burdens are especially difficult
for non-English-speaking residents, immigrants, students, and families who
may not know who to call or what information to ask for.

As DHS works with community clinics, LA Care, CCALAC, hospitals, and
other stakeholders to implement Measure ER, we hope the County will
continue exploring low-infrastructure, privacy-conscious technology tools that
can expand the capacity of community partners and help residents navigate
care more effectively.

We would welcome the opportunity to learn from relevant County
departments and community clinic partners about where administrative phone
burden is most difficult for residents and frontline staff.

Thank you for your time and for your work on equitable healthcare access in
Los Angeles County.
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