PUBLIC REQUEST TO ADDRESS
THE BOARD OF SUPERVISORS

COUNTY OF LOS ANGELES, CALIFORNIA

Correspondence Received

The following individuals submitted comments on agenda item:

Agenda # | Relate To

Position

Name

Comments

Other

First Last

i am reporting 2 insubordinate employees who work at county dept of
consumer business affairs (dcba) - emergency rent relief program (errp)
lacountyrentrelief.com/

1. insubordinate dcba employee # 1

Stephany Bustillo

stephany.b@lacounty-rentrelief.com

ignored emails from the landlord. landlord was generous and waited 2 months
for an email response and insubordinate stephany never responded.

2. insubordinate dcba employee # 2
jeffrey
jeffrey.r@lacounty-rentrelief.com

tenant was speaking with him weekly to make sure everything was in order
and insubordinate jeffrey misled the tenant.

3. it will be easy for you to verify this. you record emails and phone calls so
you have the evidence already

4. now the tenant has received an eviction and will become homeless unless
this is dealt with. therefore the dcba must do its job to prevent this tenant from
becoming homeless.

dcba will be held accountable for ignoring the landlord and lying to the tenant.
since the landlord and tenant were eligible and had a complete application,

dcba will need to contact the landlord to stop the eviction and provide rental
assistance.
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i am reporting 2 insubordinate employees who work at county dept of consumer business affairs (dcba)
- emergency rent relief program (errp)
https://www.lacountyrentrelief.com/

1. insubordinate dcba employee # 1

Stephany Bustillo

stephany.b@lacounty-rentrelief.com

ignored emails from the landlord. landlord was generous and waited 2 months for an email response
and insubordinate stephany never responded.

2. insubordinate dcba employee # 2
jeffrey

jeffrey.r@lacounty-rentrelief.com

tenant was speaking with him weekly to make sure everything was in order and insubordinate jeffrey
misled the tenant.

3. it will be easy for you to verify this. you record emails and phone calls so you have the evidence
already

4. now the tenant has received an eviction and will become homeless unless this is dealt with. therefore
the dcba must do its job to prevent this tenant from becoming homeless.

dcba will be held accountable for ignoring the landlord and lying to the tenant.

since the landlord and tenant were eligible and had a complete application, dcba will need to contact
the landlord to stop the eviction and provide rental assistance.



