
PRICE GOUGING

February 10, 2026

JANUARY 2025 WINDSTORMS & WILDFIRES EMER



The Eaton and Palisades Fires caused historic housing loss. 
The  unp re c e d e nte d  imp a c t a nd  e xte nt o f the  d e s truc tio n 
c re a te d  a n urg e nt a nd  s p e c ific  d e ma nd  fo r ho us ing . 

LOOKING 
BACK

Struc ture s  imp a c te d  b y
wild fire s

18,000+

Wildfires & Displacement

Re s id e ntia l units  e s tima te d  lo s t 
to  Ja nua ry 2 0 2 5  wild fire s

12,300+

Ave ra g e  o f re s id e nts  d is p la c e d
b y wild fire s

32,000+



ENFORCEMENT CEASE-AND-
DESIST NOTICES

to Landlords & Businesses

2K+

$335K+
RESTITUTION

DCBA referrals to law enforcement for 
potential civil or criminal prosecution260+ CASES

REFERRED

Total Complaints

Co mp la ints  re c e ive d  b y 
DCBA s inc e  Ja n. 7 , 2 0 2 5

1,885

15%
Other



EXPANDED
ENFORCEMENT

Key BOS Actions
February: Increased civil penalties from 10k to 50k during emergency

CORRECTION ORDER ISSUED

FINAL RESOLUTION

APPEAL PROCESS

ENFORCEMENT ORDER

INVESTIGATION BEGINS

Min. 30 Days to Comply

Resolution & Restitution

VOLUNTARY 
COMPLIANCE
Case Closed

FAILURE 
TO COMPLY
Next Step
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Enforcement Protocol & Due Process

September: Expanded DCBA’s ability to impose administrative fines



PUBLIC 
AWARENESS & 
OUTREACH

• Comprehensive multilingual, multimedia outreach 
campaign & earned media

• Cross departmental collabs to amplify messaging
• Strong Digital, Social, and Online Engagement
• Education at awareness events:

• Town Halls, Community Events, Webinars
• Targeted Consumer and Landlord Education
• Proactive Business and Partner Outreach  

Outreach and Enforcement



What we saw:
Price 
Gouging 
Case Studies

CEASE-AND-
DESIST NOTICES
to Landlords & Businesses

2K+ $335K+
RESTITUTION

resulting from 24 C&Ds

Example 
Location/Sector

Price Charged Outcome

Large Family 
Units

Los Angeles 
(SD1)

4BR Rental
$13,500

Violation corrected

$103,891 Restitution

Mid -Range 
Rentals

Altadena 
(SD5) 

3BR rental
$8,000

Violation corrected

$2,000 Restitution

Furnished /

 Short -Term Units

Los Angeles 
(SD1) 

Furnished 3BR
$12,500

Violation corrected

$64,376 restitution

Non -compliant 
Owner

Culver City 
(SD2)

Rental housing
$18,500 Investigation ongoing

Essential 
Consumer Goods

Countywide 

Air purifiers
$259.99      

(from $144.99)
Price corrected but 

investigation ongoing



EMERGENCY
PROTECTIONS
IN EFFECT 

State Protections:
Expire February 7, 2026
Unless Extended

County Protections:
Expire February 27, 2026
Unless Extended

• Price increases beyond legal limits during a declared emergency
• Applies to:

⚬ Ho te ls  & Mo te ls
⚬ Re nta l Ho us ing  & Sho rt-Te rm Re nta ls
⚬ Ca re  Fa c ilitie s
⚬ Eme rg e nc y a nd  Cle a nup  Se rvic e s
⚬ Co ns truc tio n & Re b uild ing

• Ma ximum inc re a s e : 10 % a b o ve  p re -e me rg e nc y ra te s

STATE LAW

What’s Prohibited

COUNTY AUTHORITY
• Ap p lie s  to  units  no t re nte d  

o r a d ve rtis e d  within o ne  
ye a r b e fo re  e me rg e nc y

• Re nta l p ric e  c a p p e d  a t 
16 0 % o f HUD Fa ir Ma rke t 
Re nt (FMR)

• Sta te  la w a llo ws  lo c a l 
d is c re tio n

• LA Co unty inc re a s e d  the  
c a p  to  2 0 0 % o f HUD FMR

• Be g a n: Oc to b e r 2 1, 2 0 2 5

• Mo s t re c e ntly e xte nd e d : 
Ja nua ry 13 , 2 0 2 6

• Mo s t re c e ntly e xte nd e d : 
Ja nua ry 6 , 2 0 2 6



WHEN 
PROTECTIONS 
LAPSE: 
WHAT REMAINS

Remaining Consumer 
Protections

• Rent Stabilization and Tenant Protections Ordinance 
Los Angeles County Code §  8.52

• Mobilehome Rent Stabilization and Mobilehome 
Owner Protections 

Los Angeles County Code §  8.57

• Unfair Competition Law
Bus. & Prof. Code, §  17200

• False Advertising Law
Bus. & Prof. Code, §  17500

• Consumer Legal Remedies Act
Civil Code §§  1750 et seq

• Tenant Protection Act (AB 1482)
Civil Code §§  1947.2, 1947.12, 1947.13



Over 7 in 10 residents of Altadena and Pacific Palisades 
ha ve  no t re turne d  to  the ir ho me s .

Still Displaced
WHERE ARE 
SURVIVORS 
TODAY?

Coverage

Re s id e nts  with 
o nly 0 -6  mo nths  o f 
c o ve ra g e  re ma ining

Altadena Pacific Palisades

28% 39%

Recovery is far from complete.

Survivors Financially Underwater

• 63%  re p o rt ne t lo s s e s  o ve r $ 10 0 ,0 0 0 ,
• ~50% o f s urvivo rs  a re  >$300,000 in the red ,
• 48%  ha ve  d e p le te d  a  s ig nific a nt p o rtio n o f the ir s a ving s ,
• 43%  ha ve  ta ke n o n d e b t to  s urvive  the  a fte rma th

“As  o f mid - De c e mb e r, 
o nly 12-13% of destroyed 
homes in Altadena & the 
Palisades were permitted 
to rebuild…”
-Milken Institute



LESSONS 
LEARNED 

Rental Housing is the Primary Pressure Point
Displaced renters and homeowners alike are pushed into the rental market, where 
pressure and consumer harm are greatest . 

Early Visible Enforcement Works
Cease -and-desist helps correct violations quickly and prevents escalation.

Delayed Reporting
Insurance coverage and fear of retaliation suppresses early complaints.

Confusion Drives Some Violations
Complex baseline rules create compliance gaps that still harm consumers .

Local Administrative Authority Matters
Jurisdictions with direct enforcement tools resolve cases faster than those relying 
solely on prosecution.

Market Stability Can Be Misleading
Past disasters show countywide stability can mask localized and future price spikes 
as supports expire and rebuilding lags.



THANK YOU
Questions?
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