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Dear Supervisor Hahn and Members of the Board,

My name is Tonya Somesh, and | am writing on behalf of the South Asian Network (SAN), a
community-based organization serving South Asian communities across Southern California
through direct services, advocacy, community health, and civic engagement programming.

We strongly support Supervisor Hahn’s motion to expand language access within the
Department of Children and Family Services’ Asian Pacific Program (APP). In our work with
South Asian families, we continue to see how language barriers and lack of culturally competent
services can create fear, confusion, and harmful outcomes during DCFS investigations and
interactions. Families are often unable to fully understand processes, communicate their needs,
or advocate for themselves in their primary language.

Within many South Asian communities, parenting practices and family dynamics can look
different due to cultural norms, migration stress, intergenerational trauma, and experiences with
domestic violence. Adapting to westernized culture can bring massive stressors to families. This
sudden culture shock includes very limited language access and support. Families need
support, education, and resources during this time to help them.

At SAN, we provide in-language parenting classes and family support services that help parents
better understand local systems, child welfare expectations, and healthier parenting practices.
We also work closely with local school districts through Memorandums of Understanding
(MOUSs) because language access is essential to ensuring families truly understand the
information being shared with them. We often serve as a bridge between institutions and
immigrant families, helping build trust and improving communication so parents can receive the
help and guidance they need before situations escalate.

The APP unit already fills a critical gap, and the languages currently served are incredibly
important. However, there are still many South Asian and Pacific Islander languages that remain
underserved. Expanding language access and culturally competent and trauma informed
staffing is necessary to ensure all families can access services equitably and safely.

Los Angeles County adopted a Language Access Policy in 2024, and it is essential that all
County departments continue implementing strong language service standards. Not only
because it is legally required under state and federal law, but because families deserve to be
understood and supported in moments of crisis.

Thank you for your leadership and consideration.



