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March 11, 2025 

The Honorable Board of Supervisors 
County of Los Angeles 
383 Kenneth Hahn Hall of Administration 
500 West Temple Street 
Los Angeles, CA 90012 

Dear Supervisors: 

CONTRACT BETWEEN THE COUNTY OF LOS ANGELES AND 
INFOR PUBLIC SECTOR, INC. FOR 

PIX CLOVERLEAF APPLICATION MANAGEMENT SERVICES 
{ALL DISTRICTS) (3-VOTES) 

SUBJECT 

Approval of a contract between the County of Los Angeles on behalf of the 
Information Systems Advisory Board and lnfor Public Sector, Inc. for the PIX 
Cloverleaf Application Management Services. 

IT IS RECOMMENDED THAT YOUR BOARD: 

1. Approve and authorize the Executive Director of Information
Systems Advisory Board (ISAB) to finalize and execute a contract
with lnfor Public Sector, Inc. (lnfor) for PIX Cloverleaf Application
Management Services (Services), substantially like the attached
Contract (Attachment I), for a period of six (6) years (Initial Term) and
up to four (4) additional one-year option periods (Extended Term),
for a maximum total Contract Sum of $10,529,000 for the ten (10)
year term of the Contract.

2. Delegate authority to the Executive Director of ISAB or designee,
during the term of the Contract, to execute Change Notices to the
Contract which do not affect the scope or work, payment amounts,
or any other term or condition included under the Contract, and if
necessary, terminate for convenience the Contract.

Countywide Criminal Justice Coordination Committee 
DEVELOPING ACCESSIBLE & ACCURATE AUTOMATED JUSTICE INFORMATION SYSTEMS 

"To Enrich Lives Through Effective and Caring Service" 
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3. Delegate authority to the Executive Director of ISAB or designee, during the term of the Contract to
execute Amendments to the Contract that: (a) elect to extend the term of the Contract for an Extended
Term; (b) do not materially affect the scope of work, payment amounts, or any term or condition
included in the Contract; (c) provide written consent to an assignment or delegation under Paragraph
8.2 (Assignment and Delegation/Mergers or Acquisitions) of the Contract; (d) approve and make
necessary changes to the scope of services to comply with the County's Protection of Electronic
County Information; (e) implement a reduction pursuant to Paragraph 8.4 (Budget Reductions) of the
Contract; and/or (f) implement orders from your Board or Chief Executive Office (CEO) or designee
to add or change terms and conditions in the Contract.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION 

ISAB is a multi-agency, multi-jurisdiction committee established by the Countywide Criminal Justice 
Coordination Committee (CCJCC). ISAB is charged with the responsibility of improving information 
systems design, ensuring coordinated development, and developing the capability of data sharing 
amongst the ISAB's criminal justice agencies. 

In this capacity, ISAB acquired from lnfor Corporation (lnfor) licenses to lnfor's Cloverleaf integration 
software platform (Cloverleaf) for ISAB's member agencies to create interfaces and to operate, maintain, 
and support interfaces both between and within various ISAB criminal justice agencies. The County 
implementation of Cloverleaf is called Proactive Information Exchange (PIX Cloverleaf). 

The purpose of the recommended Contract is to provide resources to (1) maintain and support existing 
interfaces and environments, (2) develop new interfaces and other professional services on the 
Cloverleaf platform. 

IMPLEMENTATION OF STRATEGIC PLAN GOALS 

The recommended action supports the 2024-2030 County Strategic Plan, North Star 3 (Realize 
Tomorrow's Government Today), Focus Area Goal F (Flexible and Efficient Infrastructure), Strategy ii 
(Modernize Infrastructure) to modernize legacy/obsolete infrastructure and to leverage technological 
advancements that increase visibility, accessibility, and ease of use. 

FISCAL IMPACT/FINANCING 

The maximum County obligation under the proposed Contract is $10,529,000 over the entire Contract 
term, including the Initial Term of six (6) years and the Extended Term of up to four (4) years, which 
breaks down as follows: (a) $18,148 for Site Assessment and Evaluation; (b) $3,597,029 for Maintain 
and Support Deployed Interfaces and Environments for the Initial Term; (c) $2,913,822 for Maintain and 
Support Deployed Interfaces and Environments for the Extended Term; (d) $2,400,000 for optional New 
Interface Development and Other Professional Services for the Initial Term at the firm fixed hourly rate 
of $290; and (e) $1,600,000 for optional New Interface Development and Other Professional Services for 
the Extended Term at the firm fixed hourly rate of $310. Funding for this Contract will be provided by the 
ISAB Funding Departments from current budget allocations with ongoing year costs budgeted each fiscal 
year. 

No new net County funds are being requested for this Contract. There are no fiscal impacts. 
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FACTS AND PROVISIONS/LEGAL REQUIREMENTS 

After a formal solicitation, ISAB met with lnfor to confirm acceptance of County's standard terms and 
conditions. ISAB worked closely with County Counsel, CEO Risk Management, and the Chief Information 
Office (CIO) to finalize the Contract. Except as detailed in attached exceptions (Attachment II), the 
Contract contains all Board required and legally required provisions. County Counsel has approved this 
Contract as to form. 

ISAB has evaluated and determined that the Living Wage Program (County Code 2.201) does not apply 
to the recommended Contract and the recommended Contract is exempt from Proposition A (County 
Code Chapter 2.121 ). 

In compliance with Board Policy 6.020 "Chief Information Office Board Letter Approval", the Office of the 
Chief Information Officer (OCIO) reviewed the information technology (IT) components of this request 
and recommends approval. The OCIO determined the recommended actions do not include any new IT 
items that would necessitate a formal written CIO Analysis. 

CONTRACTING PROCESS 

On April 17, 2024, the County released a Request for Proposals (RFP) for PIX Cloverleaf Application 
Management Services. A Mandatory Virtual Proposers Conference was held on May 15, 2024, with two 
(2) companies in attendance. One (1) Proposal was received before the closing date of July 10, 2024. 
The Proposal met all RFP minimum requirements. Proposal evaluations were completed on August 30, 
2024. The Evaluation Committee recommended lnfor as the winning vendor based upon price, technical 
capability, and proposed staff.

IMPACT ON CURRENT SERVICES (OR PROJECTS) 

There will be no impact to the current PIX Cloverleaf Application Management Services. 

CONCLUSION 

The Contract will enable ISAB to provide essential Services to criminal justice agencies. If you have any 
questions or need additional information, your staff may contact Fernando Angell, Assistant Director, at 
(562) 403-6505 or email at FAngell@isab.lacounty.gov.

Respectfully submitted, 

Thomas Kooy, Ex utive Director 
Information Systems Advisory Board 

TK: FA: lb 

c: Alternate Public Defender's Office 
District Attorney's Office 
Probation Department 
Public Defender's Office 
Sheriff's Department 
Superior Court 
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CONTRACT BETWEEN 

COUNTY OF LOS ANGELES 

AND 

INFOR PUBLIC SECTOR, INC. 

FOR 

PIX CLOVERLEAF APPLICATION MANAGEMENT SERVICES 

This Contract, including all Exhibits and Attachments hereto ("Contract"), is made and entered 
into this 11th day of March 2025 by and between the County of Los Angeles, hereinafter 
referred to as "County" on behalf of the Information Systems Advisory Board, hereinafter 
referred to as "Department" or "ISAB" and lnfor Public Sector, Inc. a California corporation, 
hereinafter referred to as "Contractor''. Contractor is located at 13560 Morris Road, Suite 4100, 
Alpharetta, Georgia 30004. County and Contractor are referred to here as "Parties", each a 
"Party". 

RECITALS 

WHEREAS, the County may contract with private businesses for consulting services (as further 
defined in Paragraph 2 (Definitions) below, hereinafter "Services" or "PIX Cloverleaf Application 
Management Services") relating to integrating, maintaining, supporting, re-architecting, 
migrating, analyzing, developing, deploying, testing, and other services with respect to 
Interfaces (as defined in Paragraph 2 (Definitions) below) developed using PIX Cloverleaf 
Software (as defined in Paragraph 2 (Definitions) below) when certain requirements are met; 
and 

WHEREAS, Contractor possesses the necessary skills, qualifications, competence, license, and 
expertise, and therefore, is qualified to perform such Services; and 

WHEREAS, County is authorized by the California Government Code, Section 31000 and 
otherwise to contract for special services, including the Services described herein; and 

NOW THEREFORE, in consideration of the mutual covenants contained herein, and for good 
and valuable consideration, the parties agree to the following: 

Appendix A - Contract Page 1 




































































































































































































