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The Honorable Board of Supervisors
County of Los Angeles

383 Kenneth Hahn Hall of Administration
500 West Temple Street

Los Angeles, California 90012

Dear Supervisors:

APPROVAL OF SOLE SOURCE AMENDMENT NUMBER EIGHT TO EXTEND THE EXISTING
AGREEMENT NUMBER 77676 WITH NETSMART TECHNOLOGIES, INC.
(ALL SUPERVISORIAL DISTRICTS)
(3 VOTES)

CIO RECOMMENDATION: APPROVE (X) APPROVE WITH MODIFICATION ()
DISAPPROVE ()

SUBJECT

Request approval of sole source Amendment Number Eight to Agreement Number 77676 with
Netsmart Technologies, Inc., to extend the existing agreement on a sole source basis for the
continued provision of the Integrated Behavioral Health Information System.

IT IS RECOMMENDED THAT THE BOARD:

1. Approve and authorize the Director of Mental Health (Director), or designee, to negotiate, sign,
and execute a sole source Amendment, substantially similar to Attachment I, with Netsmart
Technologies, Inc., (Netsmart) to extend the existing agreement in order to continue the provision of
the Integrated Behavioral Health Information System (IBHIS). The Amendment to Agreement 77676
with Netsmart Technologies, Inc., will be effective December 24, 2024 to: a) extend the agreement
for two years with three optional one-year extensions; b) add $2,498,288 in Pool Dollars and
$10,323,352 for system maintenance for year one; and c¢) add $2,573,236 in Pool Dollars and
$10,633,053, for system maintenance for year two, a total increase of $ 26,027,929, funded by
Mental Health Services Act and other departmental operating revenues, for a revised Total Contract
Sum (TCS) of $ 151,994,692.
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2. Delegate authority to the Director, or designee, to prepare, sign, and execute future amendments
to the Agreement described in Recommendation 1 to revise Agreement language, add, delete,
modify, or replace Other Professional Services/Change Notices and Service Level Requirements;
allow for the rollover of unspent funds; and/or reflect federal, State, and County regulatory and/or
policy changes; increase the TCS provided that: 1) the increase does not exceed ten percent of the
TCS approved by your Board in Recommendation 1; and 2) sufficient funds are available. These
amendments will be subject to prior review and approval as to form by County Counsel and County
Chief Information Officer (CCIO), if applicable, with written notice to the Board and the Chief
Executive Officer (CEO).

3. Delegate authority to the Director, or designee, to terminate the contract described in
Recommendation 1 in accordance with the Contract’s termination provisions, including Termination
for Convenience. The Director, or designee, will notify your Board and CEO, in writing, of such
termination action.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

Board approval of Recommendation 1 will allow Department of Mental Health (DMH) to amend the
existing Agreement with Netsmart to extend the agreement for two years with three optional one-
year extensions and to increase pool dollars by $5,071,524 and $20,956,405 for system
maintenance for a total increase of $26,027,929 and a revised TCS of $151,994,692.

Board approval of Recommendation 2 will enable DMH to revise Agreement language; add, delete,
modify, or replace Other Professional Services/Change Notices and Service Level Requirements;
allow for the rollover of unspent funds; reflect federal, State, and County regulatory and/or policy
changes; and increase the contract sum not to exceed ten percent of the Board adopted contract
sum in Recommendation 1.

Board approval of Recommendation 3 will allow DMH to terminate the agreement in accordance with
the termination provisions, including Termination for Convenience, in a timely manner, as necessary.

Implementation of Strategic Plan Goals

The recommended actions support the County’s Strategic Plan North Star 3, Realize Tomorrow’s
Government Today, via Focus Area Goal F. Flexible and Efficient Infrastructure strategy ii:
Modernize Infrastructure.

FISCAL IMPACT/FINANCING

The TCS increase of $26,027,929 is funded as follows:

The increase for year one is $12,821,640 primarily funded by Mental Health Services Act as well as
other departmental operating revenues. Sufficient funding is included in DMH’s Adopted Budget for
Fiscal Year (FY) 2024-25 for this action.

The increase for year two of $13,206,289 will be included in DMH FY 2025-26 Budget Request.

Additional funding for future years will be requested through the succeeding DMH annual budget
process.
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There is no net County cost impact associated with the recommended actions.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

IBHIS is a web-enabled fully integrated software system that currently provides clinical,
administrative, financial, and secure data sharing functionality to support the State of California
Department of Health Care Services (DHCS) Medi-Cal and Federal Medicare programs. DMH’s
implementation of IBHIS has proven to be the most comprehensive solution in serving the largest
mental health population in the country. DHCS and Los Angeles County (County) have a highly
complex set of requirements, processes, and policies for medical billing and mental health providers.
Over the span of ten years, the County has invested nearly $124 million in the existing IBHIS, as it
has been customized to fit the complex needs of the state and County. DHCS encouraged counties
to use a common Electronic Health Record (EHR) System. The California Mental Health Services
Authority (CaIMHSA), an independent administrative and fiscal public entity representing California
Counties, took the State’s guidance and procured a semi-Statewide EHR system, SmartCare by
Streamline. In order to meet the State and County requirements for this transition, DMH will require
more time to evaluate system features and functionality of Streamline’s system. In addition, DMH
requires time to perform a gap analysis between IBHIS and SmartCare during which time DMH must
have an EHR system in place until it can determine the feasibility of DMH transitioning to the system
procured by CalMHSA or posting a solicitation to procure a new system which meets DMH’s
requirements.

The sole source amendment (Attachment I) has been reviewed and approved as to form by County
Counsel. In compliance with Board Policy 6.020 “Chief Information Office Board Letter Approval’, the
Office of the Chief Information Officer has reviewed this Board Letter and recommends approval.
The CIO determined that because no new technology is being implemented and the request is only
to extend the term of the agreement to allow DMH sufficient time to evaluate the new system
procured by CaIMHSA and add to the Total Contract Sum, no formal CIO Analysis is required.

In accordance with Board Policy No. 5.100 (Sole Source Contracts and Amendments), DMH is
required to notify your Board at least six months prior to the expiration of an existing contract when
there is no delegated authority to amend. On December 14, 2023, DMH Notified your Board
(Attachment II) of its intent to execute a sole source amendment with Netsmart to extend the term
and increase the total contract sum. The Board notification was reviewed by CIO prior to being
briefed at the Operations Cluster on December 13, 2023. The required Sole Source Checklist
(Attachment 1ll), as approved by CEOQO, is also attached.

As mandated by your Board, the performance of all contractors is evaluated by DMH on an annual
basis to ensure compliance with all Contract terms and performance standards.

IMPACT ON CURRENT SERVICES (OR PROJECTYS)

Board approval of the recommended actions will allow DMH to have a system in place while further
evaluating the semi-Statewide EHR System, Streamline, and performing a gap analysis between
IBHIS and Streamline.
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Respectfully submitted,
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LISA H. WONG, Psy.D.

Director

LHW:CDD:KN:SK:MC:ZW:atm

Enclosures

C. Executive Office, Board of Supervisors

Chief Executive Office
County Counsel
Chief Information Officer

Ll

Peter Loo
Chief Information Officer
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DEPARTMENT OF MENTAL HEALTH

AMENDMENT NUMBER EIGHT TO
COUNTY AGREEMENT NUMBER 77676
BY AND BETWEEN
THE COUNTY OF LOS ANGELES
AND
NETSMART TECHNOLOGIES, INC.
FOR AN

INTEGRATED BEHAVIORAL HEALTH
INFORMATION SYSTEM (IBHIS)

September 2024
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AMENDMENT NUMBER EIGHT TO COUNTY AGREEMENT NO. 77676
BY AND BETWEEN COUNTY OF LOS ANGELES
AND
NETSMART TECHNOLOGIES, INC.
FOR THE PROVISION OF THE INTEGRATED BEHAVIORAL HEALTH
INFORMATION SYSTEM (IBHIS)

This Amendment Number Eight (“Amendment Number Eight”) is entered into by and between
the County of Los Angeles (hereafter “County”) and Netsmart Technologies, Inc., a Delaware
corporation (hereafter “Contractor”), and amends that certain County Agreement Number 77676, dated
October 18, 2011, and captioned “Agreement By and Between County of Los Angeles and Netsmart
Technologies, Inc., for an Integrated Behavioral Health Information System (IBHIS), including
Amendments One through Seven, and Change Notice Numbers One through One Hundred and
Twenty-Two (hereafter collectively “Agreement”).

WHEREAS, County and Contractor intend to enter into Amendment Number Eight for the
purpose of (i) extending the contract for two years starting December 24, 2024 through December 23,
2026 with three optional one year extensions (ii) increase in System Maintenance of $20,956,405
(Years 12 and 13), (iii) increase of $5,071,524 in Pool Dollars for Other Professional Services and
Change Notices needed for post-implementation System operations work (iv) revising Exhibit C (Price
and Scheduling Payments); and (v) to update and add to the Agreement certain other Board required
provisions.

NOW, THEREFORE, in consideration of the foregoing and pursuant to Paragraph 6 (Change
Orders and Amendments) of the Agreement, Contractor and County hereby agree as follows:

1. Amendment Number Eight is effective December 24, 2024.

2, The Total Contract Sum will be increased by $26,027,929 fully funded by Mental Health Services
Act and other departmental operating revenues for a total contract sum of
$ 151,994,692.

3. CONSTRUCTION

3.1 Capitalized terms used in this Amendment Number Eight without further definition shall
be the meaning ascribed to them in the Agreement.

3.2 As used in this Amendment Number Eight, words and phrases such as ‘including,” “for
example,” “e.g.,” and “such as,” are intended to be descriptive and not limited.

4, AMENDMENTS TO THE BASE DOCUMENT
4.1 Paragraph 1.4 (Definitions) is hereby amended to add the following definitions thereto in
the appropriate alphabetical order:
“‘“Amendment Number Eight” means that certain Amendment Number Eight to County
Agreement Number 77676. Dated as the of the date of approval by County’s Board of

Supervisors, by and between County and Contractor

‘“Amendment Number Eight Effective Date” means the date on which Amendment
Number Eight becomes effective in accordance with its terms.

4.2 Paragraph 5 of the Agreement (TERM) is amended to add subparagraph 5.1.1:
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“5.1.1 This Agreement will be extended for two years, through December 23, 2026.

At the end of the extension Term, County may, at its sole option extend this
Agreement for up to three additional one-year periods. Each such extension may
be exercised at the sole discretion of the Department of Mental Health (DMH)
Director or designee, as authorized by the Board of Supervisors. If County does
not extend this Agreement, this Agreement will be deemed terminated under
Paragraph 34 (Termination for Convenience) provided that if County elects not
to exercise its option to extend the remaining Option Term(s) will automatically
lapse.

County will be deemed to have exercised an Option Term automatically, without
further act, unless no later than 180 days prior to the expiration of the Extension
Term or any Option Term, County notifies Contractor in writing that it elects not
to extend the Agreement pursuant to this Paragraph 5.1.1 or it extends the
Agreement on a month-to-month basis pursuant to Paragraph 5. 3 (Month-To-
Month Extensions) below. The Extension Term, any option term extensions, and
any month-to-month extensions will be referred to as the “Term.”

4.3 Paragraphs 7.1 (Contract Sum — General) and 7.2 (Pool Dollars) of Paragraph 7
(CONTRACT SUM) will be deleted in their entireties and replaced as follows:

HOA.104879004.1

“7.1

7.2

Contract Sum — General

The “Contract Sum” under this Agreement will be the total monetary amount that
may be payable by County to Contractor for supplying all the Work requested,
specified and Accepted by County under this Agreement. The Contract Sum
(excepting the Pool Dollars set forth in Paragraph 7.2) and schedule of payments
in respect of the Work provided hereunder will be as set forth in Exhibit C (Price
and Schedule of Payments), which payments will be paid in accordance with and
upon satisfaction of, the terms and conditions of this Agreement, including the
Exhibits and Attachments hereto. The Contract Sum, including all applicable
taxes, authorized by County hereunder shall not exceed One Hundred and Fifty-
One Million, Nine Hundred Ninety-Four Thousand, Six Hundred Ninety-Two
Dollars ($151,994,692), unless the Contract Sum is modified pursuant to a duly
approved amendment to this Agreement executed by County’s Board of
Supervisors or designee and Contractor pursuant to Paragraph 6 (Change
Notices and Amendments). Notwithstanding any provision of this Paragraph 7.1,
Contractor shall fully perform and complete all Work required of Contractor by
this Agreement in exchange for the amounts to be paid to Contractor as set forth
in this Agreement.

Pool Dollars

The pool dollars remaining from Amendment number 7 ($5,314,322), will be
added to the pool dollars requested with this amend for $5,071,524. Hence the
aggregate amount of Pool Dollars available under this Agreement shall not
exceed Twenty-Nine Million, Seven Hundred and Seventy-Seven Thousand,
Nine Hundred and Two Dollars ($29,777,902), plus any net reduction in the total
price of all System Software, Maintenance and Support Fees, and Hosting
Services Fees under the Agreement resulting from Change Notices(CN)
executed in accordance with Paragraph 6 (Change Notices and Amendments),
plus any net surplus remaining after the completion of budgeted professional



services for less total expenditure than what was budgeted.”

4.4 The Change Notices executed for maintenance and support services, and hosting
services that are due for renewal after December 23, 2024 — will be added to the base
contract.

Maintenance and Support Services included to the base contract are:

Additional 500 Cache Licenses (CN85, CN107)

CareConnect/Care Pathways Extension (CN105)

EPCS Tokens + Order Connect Extension (CN104)

RevConnect (CN119)

IPAAS (HIDEX)(CN109)

Pyxis Integration (CN110)

AVATAR and Provider Connect Multi Factor Authentication (CN108)
Carequality(CN102)

Emergency Department Information Exchange (PointClickCare) — CN115
NTST Telehealth(CN112)

CPT Code Licensing(CN113)

Caremanager — ECM(CN118)

Caremanager- Care Act (CN117)

Hosting Services included to the base contract are:

¢ Additional Hosting Environments(CN106)
e Scriptlink(CN106)

4.5 Paragraph 15.5.4(iii) (Privacy/Network Security (Cyber) Liability) to Paragraph 15
(INDEMNIFICATION, INSURANCE, AND PERFORMANCE SECURITY) i will be
deleted it in its entirety and replaced as follows:

“(iii) Cyber Liability Insurance

The Contractor shall secure and maintain cyber liability insurance coverage
with limits of $5 million per occurrence and $15 million in the aggregate during
the Term of the agreement, including coverage for: network security liability;
privacy liability; privacy regulatory proceeding, defense, response, expenses
and fines; technology professional liability (errors and omissions); privacy
breach expense reimbursement (liability arising from the loss or disclosure of
County Information no matter how it occurs); system breach; denial or loss of
service; introduction, implantation, or spread of malicious software code;
unauthorized access to or use of computer systems; and Data/Information loss
and business interruption; any other liability or risk that arises out of the
Agreement. The Contractor shall add the County as an additional insured to its
cyber liability insurance policy and provide to the County certificates of
insurance evidencing the foregoing upon the County’s request. The procuring of
the insurance described herein, or delivery of the certificates of insurance
described herein, shall not be construed as a limitation upon the Contractor’s
liability or as full performance of its indemnification obligations hereunder. No
exclusion/restriction for unencrypted portable devices/media may be on the
policy.”

4.6 Paragraph 32 of the Agreement (TERMINATION FOR DEFAULT) subsection 32.6 will be
deleted in its entirety and replaced as follows:
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“32.6 Except as set forth in Paragraph 32.2.3 above, and excepting Contractor’s

indemnity obligations in this Agreement, in no event will either party be liable to
the other for any incidental, consequential, punitive, or exemplary damages
(including damages related to loss of business or profits or revenue), even if the
party has been advised of the possibility of such damages and regardless of
whether any remedy fails of its essential purpose. Notwithstanding the foregoing,
in no event shall County be prohibited from recovering damages arising from or
related to loss of data, unavailability of the Licensed Programs or the System,
replacement costs, or transition related damages.

Except for Contractor’s indemnity obligations in this Agreement, the cumulative
liability of Contractor to County for any actual or alleged damages arising out of
Contractor’s performance or non-performance of this Agreement, whether based
upon breach of contract, tort (including negligence), warranty or any other legal
theory, will not exceed Twenty-Five Million Dollars ($25,000,000).”

4.7 Paragraph 97 (Campaign Contribution Prohibition Following Final Decision in Contract
Proceeding) is added to the Agreement as follows:

“97. Campaign Contribution Prohibition Following Final Decision in Contract Proceeding

Pursuant to Government Code Section 84308, Contractor and its Subcontractors,
are prohibited from making a contribution of more than $250 to a County officer
for twelve (12) months after the date of the final decision in the proceeding
involving this Contract. Failure to comply with the provisions of Government Code
Section 84308 and of this paragraph, may be a material breach of this Contract
as determined in the sole discretion of the County.”

4.8 Paragraph 98 (Mental Health Services Act Resolution Procedure) is added to the
Agreement as follows:

“98. Mental Health Services Act Issue Resolution Procedure

The California State Department of Health Care Services (DHCS) guidelines
requires that all Mental Health Services Act (MHSA) issues be documented by
DMH. This MHSA Issue Resolution Process (Exhibit Z), developed in
collaboration with various public mental health stakeholders, provides
information regarding the resolution process to address local issues related to
MHSA, access to services and MHSA requirements.”

5. AMENDMENT TO EXHIBIT C (PRICE AND SCHEDULE OF PAYMENTS)

Exhibit C (Price and Schedule of Payments) to the Agreement will be added with Exhibit C (Price
and Schedule of Payments) revised on July 15, 2024, which is attached hereto and incorporated
herein by reference.

6. EXHIBITS

Exhibit M-2 (Business Associate Agreement) revised on June 13, 2024, Exhibit D.7
(Information Security and Privacy Requirements for Contracts) revised on June 27, 2024,
Exhibit Y (Contribution and Agent Declaration Form), and Exhibit Z (Mental Health Services
Act Issue Resolution Guideline Process), will be added to the Agreement, attached hereto and
incorporated herein by reference.
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10.

11.

INCORPORATION OF ‘WHEREAS’ CLAUSES

Contractor and County agree that the “Whereas” clauses in this Amendment Number Eight are
hereby incorporated into this Amendment Number Eight as though fully set forth hereat.

OTHER AGREEMENT PROVISIONS

Except as expressly provided in this Amendment Number Eight, all other terms and conditions
of the Agreement shall remain in full force and effect.

AUTHORITY

Contractor and the person executing this Amendment Number Eight on behalf of Contractor
hereby represent and warrant that the person executing this Amendment Number Eight for
Contractor is an authorized agent who has actual authority to bind Contractor to each and every
item, condition, and obligation of the Agreement and that all requirements of Contractor have
been fulfilled to provide such actual authority.

ARM’S LENGTH NEGOTIATIONS

This Amendment Number Eight is the product of arm’s length negotiation between Contractor
and County. Each party has had at all times the opportunity to receive advice from independent
counsel of its own choosing. This Amendment Number Eight is to be interpreted fairly as
between the parties, and not strictly construed as against either party as drafter or creator.

ENTIRE AGREEMENT

This Amendment Number Eight together with the Agreement and exhibits and attachments
hereto and thereto and Change Notice Numbers One through One Hundred Twenty-Two
constitutes the entire agreement of County and Contractor as of the date of approval of this
Amendment Number Eight by County’s Board of Supervisors, superseding any and all prior
understandings, arrangements and agreements between County and Contractor, whether oral
or written, in respect of the terms and conditions hereof.

HOA.104879004.1



AMENDMENT NUMBER EIGHT TO COUNTY AGREEMENT NO. 77676
BY AND BETWEEN COUNTY OF LOS ANGELES
AND
NETSMART TECHNOLOGIES, INC.
FOR THE PROVISION OF THE INTEGRATED BEHAVIORAL HEALTH
INFORMATION SYSTEM (IBHIS)

IN WITNESS WHEREOF, the County of Los Angeles Board of Supervisors has caused this
Amendment Number Eight to County Agreement Number 77676 to be subscribed by County’s Director
of Mental Health, or his Designee, and Contractor has caused this Amendment Number Eight to be
subscribed on its behalf by its duly authorized officer, this __ day of, 2024.

COUNTY OF LOS ANGELES

By:
Lisa Wong, Psy.D.
Director of Mental Health

CONTRACTOR

NETSMART TECHNOLOGIES, INC.

By:

Signature

Joseph McGovern
Print Name

Executive Vice President
Title

APPROVED AS TO FORM:

By:
Patrice Salseda
Principal Deputy County Counsel

HOA.104879004.1
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AMENDMENT NUMBER EIGHT TO
AGREEMENT NUMBER 77676

ATTACHMENT 1

Exhibit C (Price and Schedule of Payments) -
(Replaced in its entirety by revised Exhibit C
under Amendment Number Eight of Agreement)




EXHIBIT C
HOSTING, MAINTENANCE AND SUPPORT FEE SCHEDULE

Contract Year 12 and Year 13

Optional Years

Item no. CATEGORY Year 12(CY2025) Year 13(CY2026) Year 14(CY2027) Year 15(CY2028) Year 16(CY2029)
1.00 Hosting Services
1.01 Base Original Contract $ 3,351,315.12  § 3,451,854.57 $ 3,655,410.21 § 3,662,072.52 $ 3,771,934.69
1.02 Script Link Hosting and Additl Environments $ 212,554.92 $ 218,931.57 $ 225,499.51 $ 232,264.50 $ 239,232.44
HOSTING ANNUAL MAXIMUM $ 3,563,870.04 $ 3,670,786.14 $ 3,780,909.73 $ 3,894,337.02 $ 4,011,167.13
2.00 Maintenance and Support
2.01 Avatar Base System $ 1,860,068.76 | $ 1,915,870.82 | § 1,973,346.95 | $ 2,032,547.36 | $ 2,093,523.78
2.02 Avatar EHR $ 568,325.16 | $ 585,374.91 | $ 602,936.16 | $ 621,024.25 | $ 639,654.97
2.03 Avatar MSO $ 272,525.64 | $ 280,701.41 | $ 289,122.45 | $ 297,796.13 | $ 306,730.01
2.04 Connect Suite $ 630,644.28 | $ 649,563.61 | $ 669,050.52 | $ 689,122.03 | $ 709,795.69
2.05 Ultimedex $ 4421172 | $ 45,538.07 | $ 46,904.21 | $ 48,311.34 | § 49,760.68
2.06 Kofax Capture $ 26,981.88 | $ 27,791.34 | $ 28,625.08 | $ 29,483.83 | $ 30,368.34
2.07 500 Cache Licenses- CN85 and CN107 $ 228,614.89 | $ 235,473.33 | $ 24253753 | $ 249,813.66 | $ 257,308.07
2.08 CareConnect/Care Pathways Extension(CN105) | $ 619,859.19 | $ 638,454.97 | $ 657,608.62 | $ 677,336.87 | $ 697,656.98
2.09 EPCS 350 Tokens + OC Extension(CN104) $ 487,891.22 | $ 502,527.96 | $ 517,603.80 | $ 533,131.91 | § 549,125.87
2.10 RevConnect Maintenance & Support-CN119 $ 115,239.20 | $ 118,696.38 | $ 122,257.27 | $ 125,924.99 | $ 129,702.74
2.11 IPAAS (HIDEX)-CN96 $ 178,949.32 | § 184,317.80 | $ 189,847.33 | § 195,542.75 | $ 201,409.03
2.12 Pyxis - CN110 $ 344226 | $ 3,5645.53 | $ 3,651.89 | $ 3,761.45| $ 3,874.29
2.13 AVATAR and PC MFA-CN108 $ 81,036.73 | § 83,467.84 | § 85,971.87 | § 88,551.03 | § 91,207.56
2.14 Carequality- CN102 $ 24,720.00 | $ 25,461.60 | $ 26,22545 | $ 27,012211 % 27,822.58
2.15 EDIE- (Collective)- CN115 $ 43,378.45 | § 44,679.80 | $ 46,020.20 | $ 47,400.80 | $ 48,822.83
2.16 NTST Telehealth-CN112 $ 247,200.00 | $ 254,616.00 | $ 262,254.48 | $ 270,122.11 | $ 278,225.78
2.17 CPT Code Licensing-CN113 $ 90,393.46 | $ 93,105.26 | $ 95,898.42 | $ 98,775.37 | § 101,738.63
2.18 Caremanager- ECM-CN118 $ 483,069.96 | $ 497,562.06 | $ 512,488.92 | $ 527,863.59 | $ 543,699.49
2.19 Caremanager- Carecourt-CN117 $ 752,930.29 [ $ 77551820 | $ 798,783.74 | $ 82274726 | $ 847,429.67
MAINTENANCE AND SUPPORT ANNUAL MAXIMUM $ 6,759,482.41 | $ 6,962,266.88 | $ 7,171,134.89 | $ 7,386,268.93 | $ 7,607,857.00

ANNUAL COST HOSTING AND M&S

LG

10,323,352.45 | $

10,633,053.02 | $

10,952,044.61 | $

11,280,605.95 | $

11,619,024.13 |




EXHIBIT C

PRICE AND SCHEDULE OF PAYMENTS

Contractor will be paid on a fixed-price basis for completed and accepted Deliverables as set forth below. Each Deliverable is subject to a thirty percent (30%)
Holdback Amount as set forth in Paragraph 8.4 (Holdbacks) of this Agreement unless otherwise noted.

EXHIBIT C

I. DELIVERABLES
PAYMENT AMOUNT DUE | 30% HOLDBACK AMOUNT
DELIVERABLE DESCRIPTION DELIVERABLE AMOUNT ) [ UPON DELIVERABLE UNTIL FINAL SYSTEM
ACCEPTANCE ACCEPTANCE
Deliverable 1.1 - Project Planning $40,200 $40,200
Deliverable 1.2 - Contractor Staff %) $153,360 $153,360
Deliverable 1.3 - Detailed Work Plan ©° $95,322 $95,322
Deliverable 2.0 - Project Status Reports M1 &%) $47,089 $47,089
Deliverable 2.0 - Project Status Reports M2 ©% $47,089 $47,089
Deliverable 2.0 - Project Status Reports M3 ©° $47,089 $47,089
Deliverable 2.0 - Project Status Reports M4 ©°) $47,089 $47,089
Deliverable 2.0 - Project Status Reports M5 % $47,089 $47,089
Deliverable 2.0 - Project Status Reports M6 % $47,089 $47,089
Deliverable 2.0 - Project Status Reports M7 % $47,089 $47,089
Deliverable 2.0 - Project Status Reports M8 ©? $47,089 $47,089
Deliverable 2.0 - Project Status Reports M9 ©° $47,089 $47,089
Deliverable 2.0 - Project Status Reports M10 % $47,089 $47,089
Deliverable 2.0 - Project Status Reports M11 ¢ $47,089 $47,089
Deliverable 2.0 - Project Status Reports M12 ¢ $47,089 $47,089
Deliverable 2.0 - Project Status Reports M13 ¢ $47,089 $47,089
Deliverable 2.0 - Project Status Reports M14 % $47,089 $47,089
Deliverable 2.0 - Project Status Reports M15 % $47,089 $47,089
Deliverable 2.0 - Project Status Reports M16 % $47,089 $47,089
Deliverable 2.0 - Project Status Reports M17 % $47,089 $47,089
Deliverable 2.0 - Project Status Reports M18 ¢ $47,089 $47,089
Deliverable 2.0 - Project Status Reports M19 ¢ $47,089 $47,089
Deliverable 2.0 - Project Status Reports M20 % $47,089 $47,089
Deliverable 2.0 - Project Status Reports M21 % $47,089 $47,089
Deliverable 2.0 - Project Status Reports M22 % $47,089 $47,089
Deliverable 2.0 - Project Status Reports M23 % $47,089 $47,089
Deliverable 2.0 - Project Status Reports M24 % $47,089 $47,089
Page 2 of 14
(Revised Under Change Notice One Hundred and Twenty-Three of Agreement) 8/13/2024



EXHIBIT C

PRICE AND SCHEDULE OF PAYMENTS

EXHIBIT C

PAYMENT AMOUNT DUE | 30% HOLDBACK AMOUNT
DELIVERABLE DESCRIPTION DELIVERABLE AMOUNT ) | UPON DELIVERABLE UNTIL FINAL SYSTEM
ACCEPTANCE ACCEPTANCE
Deliverable 3.1.1 - Prepare Data Center © $55,493 $55,493
Deliverable 3.1.2 - Provide Dedicated Network!'?®) $180,084 $180,084
Deliverable 3.1.3 - Provide System Administration Portal ® $437,326 $437,326
Deliverable 3.1.4 - Confirm Hosting Environment is Established'® ©) $411,605 $411,605
Deliverable 3.1.5 - Provide Monthly Hosting Services M4 ®) $92,748 $92,748
Deliverable 3.1.5 - Provide Monthly Hosting Services M5 © $92,748 $92,748
Deliverable 3.1.5 - Provide Monthly Hosting Services M6 ©) $92,748 $92,748
Deliverable 3.1.5 - Provide Monthly Hosting Services M7 © $92,748 $92,748
Deliverable 3.1.5 - Provide Monthly Hosting Services M8 ®) $148,292 $148,292
Deliverable 3.1.5 - Provide Monthly Hosting Services M9 © $148,292 $148,292
Deliverable 3.1.5 - Provide Monthly Hosting Services M10 © $148,292 $148,292
Deliverable 3.1.5 - Provide Monthly Hosting Services M11 © $148,292 $148,292
Deliverable 3.1.5 - Provide Monthly Hosting Services M12 © $148,292 $148,292
Deliverable 3.1.5 - Provide Monthly Hosting Services M13 © $148,292 $148,292
Deliverable 3.1.5 - Provide Monthly Hosting Services M14 © $148,292 $148,292
Deliverable 3.1.5 - Provide Monthly Hosting Services M15 ®) $148,292 $148,292
Deliverable 3.1.5 - Provide Monthly Hosting Services M16 © $148,292 $148,292
Deliverable 3.1.5 - Provide Monthly Hosting Services M17 ®) $148,292 $148,292
Deliverable 3.1.5 - Provide Monthly Hosting Services M18 © $148,292 $148,292
Deliverable 3.1.5 - Provide Monthly Hosting Services M19 ® $148,292 $148,292
Deliverable 3.1.5 - Provide Monthly Hosting Services M20 © $148,292 $148,292
Deliverable 3.1.5 - Provide Monthly Hosting Services M21 © $148,292 $148,292
Deliverable 3.1.5 - Provide Monthly Hosting Services M22 © $148,292 $148,292
Deliverable 3.1.5 - Provide Monthly Hosting Services M23 © $148,292 $148,292
Deliverable 3.1.5 - Provide Monthly Hosting Services M24 © $148,288 $148,288
Deliverable 3.2 - Application Software Delivery ©X'%% $10,123,467 $7,338,877 $2,784,590
Deliverable 3.2.1 - Early Project Development Environment © $28,290 $28,290
Deliverable 3.2.2 - Three Additional Project Development Environments ¢4 $75,051 $75,051
Deliverable 3.3 - Load Baseline Application Software $1,523,040 $1,165,804 $357,236
Deliverable 3.4 - Synchronize for Application and Database Replication 0 $96,348 $96,348
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EXHIBIT C

PRICE AND SCHEDULE OF PAYMENTS

DELIVERABLE DESCRIPTION

DELIVERABLE AMOUNT "

PAYMENT AMOUNT DUE
UPON DELIVERABLE

30% HOLDBACK AMOUNT

UNTIL FINAL SYSTEM

EXHIBIT C

ACCEPTANCE ACCEPTANCE
Deliverable 4.1 - Training Plan (30) $88,787 $88,787
Deliverable 4.2 - Training © $647,688 $647,688
Deliverable 4.3 - Training Materials © $259,440 $259,440
Deliverable 5.0 - Configure System &% $3,990,938 $3,730,718 $260,220
(58)(59)(60)(61)(62)(63)(64)(65)(67)(68)(69)(70)(71)(72)(73)(74)(75)(76)(77)(78)(79)(80)(81)(82)(85)(86)(87)(88)(89)(96)(98)(99)(102)(106)(110)(111)(112)(113)(114)(115)
(116)(117)(118)(127)(130)(132)(138)(139) $6,31 9,766 $6,31 9,766
Deliverable 8.1 - System Test Plan $123,799 $86,659 $37,140
Deliverable 8.2 - Module Tests $847,152 $847,152
Deliverable 8.3 - Reporting Tool Tests $212,400 $212,400
Deliverable 8.4 - System Integration Test © $101,280 $101,280
Deliverable 8.5 - System Performance Test ©® $116,604 $116,604
Deliverable 9.1 - Data Conversion Plan ¢ $69,645 $69,645
Deliverable 9.2 - Data Conversion Programs $56,400 $39,480 $16,920
Deliverable 9.3 - Data Conversion Test © $478,188 $478,188
Deliverable 9.4 - Conversion © $61,047 $61,047
Deliverable 10.1 - System Cutover Plan!'®@9E1EHENE)(4) $4,732,095 $4,712,439 $19,656
Deliverable 10.1.1 - Pilot 1 Production Use ®*¢? $0 $0
Deliverable 10.2 - Pilot Tests®®Y $3,087,942 $3,087,942
Deliverable 10.2.1 - Pilot Test System as Part of DMH Service Devliery for Directly Operated(“) $0 $0
Deliverable 10.3 - Final System Acceptance ©/€)
Deliverable 11.1 - Close-Out Plan
Deliverable 11.2 - Data Files @
Deliverable 11.3 - Claims Run-Out Services @
Deliverable 11.4 - Audit Requests @
SEVEN, FORTY-EIGHT, FORTY-NINE, FIFTY, FIFTY-ONE, FIFTY-TWO, FIFTY-THREE, FIFTY-FIVE, FIFTY-SIX, FIFTY-SEVEN, FIFTY -
EIGHT, FIFTY-NINE, SIXTY, SIXTY-ONE, SIXTY-TWO, SIXTY-THREE, SIXTY-FOUR, SIXTY-FIVE, SIXTY-SIX, SIXTY-SEVEN, SIXTY-
EIGHT, SIXTY-NINE, SEVENTY, SEVENTY-THREE, SEVENTY-FOUR, SEVENTY-FIVE, SEVENTY-SIX, SEVENTY-SEVEN, SEVENTY-|
NINE, EIGHTY, EIGHTY-ONE, EIGHTY-TWO, EIGHTY-THREE, EIGHTY-FOUR, EIGHTY-FIVE, EIGHTY-SIX, EIGHTY-SEVEN, EIGHTY-|
EIGHT, NINETY, NINETY-FIVE, NINETY-SIX, NINETY-SEVEN, NINETY-EIGHT, NINETY-NINE, ONE-HUNDRED, AND ONE-HUNDRED
AND ONE, ONE-HUNDRED AND TWO, ONE-HUNDRED THREE, ONE-HUNDRED FOURTEEN, ONE-HUNDRED SIXTEEN SUB-TOTAL| $38,997,015 $35,521,253 $3,475,762
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EXHIBIT C

PRICE AND SCHEDULE OF PAYMENTS

PAYMENT AMOUNT DUE | 30% HOLDBACK AMOUNT
DELIVERABLE DESCRIPTION DELIVERABLE AMOUNT UPON DELIVERABLE UNTIL FINAL SYSTEM
ACCEPTANCE ACCEPTANCE
Deliverable 12.1 - Resource Plan for OrderConnect” $2,268 $1,588 $680
Deliverable 12.2 - Update Detailed Work Plan for OrderConnect”) $2,722 $1,905 $817
Deliverable 13.1 - Delivery of OrderConnect and Documentation'” $1,512 $1,058 $454
Deliverable 14.1 - Training Plan for OrderConnect”’ $4,494 $3,146 $1,348
Deliverable 14.2 - Training for OrderConnect” $36,851 $25,796 $11,055
Deliverable 14.3 - Training Materials for OrderConnect”) $3,595 $2,516 $1,079
Deliverable 15.0 - Configure OrderConnect” $4,536 $3,175 $1,361
Deliverable 16.1 - Provide BackChannel File Interface (Data Warehouse)”) $32,700 $22,890 $9,810
Deliverable 16.2 - Provide BackChannel File Interface (System) for OrderConnect” ("9 (1) (10)
Deliverable 16.3 - Provide InfoChannel File Interface (from County) for OrderConnect” $39,000 $27,300 $11,700
Deliverable 16.4 - Provide InfoChannel File Interface (System) for OrderConnect”!'? 10 (10)
Deliverable 17.0 - Custom Programming Modifications”’ $34,848 $24,394 $10,454
Deliverable 18.1- System Test Plan for OrderConnect” $2,268 $1,588 $680
Deliverable 18.2 - Module Tests for OrderConnect” $5,686 $3,980 $1,706
Deliverable 19.1 - Data Conversion Plan for OrderConnect”’ $12,384 $8,669 $3,715
Deliverable 19.2 - Data Conversion Test for OrderConnect™” $20,640 $14,448 $6,192
Deliverable 20.1 - Cutover Plan for OrderConnect”®® $134,501 $131,304 $3,197
Deliverable 20.2 - Pilot for OrderConnect” $16,000 $11,200 $4,800
Deliverable 20.3 - Final Acceptance of OrderConnect”® © ©
Deliverable 20.3.1 - Provide Monthly OrderConnect Services M17®/1® $16,393 $16,393
Deliverable 20.3.1 - Provide Monthly OrderConnect Services M18©/7)®) $16,393 $16,393
Deliverable 20.3.1 - Provide Monthly OrderConnect Services M19©)® $16,393 $16,393
Deliverable 20.3.1 - Provide Monthly OrderConnect Services M20®V® $16,884 $16,884
Deliverable 20.3.1 - Provide Monthly OrderConnect Services M21©® $16,884 $16,884
Deliverable 20.3.1 - Provide Monthly OrderConnect Services M22®/1® $16,884 $16,884
Deliverable 20.3.1 - Provide Monthly OrderConnect Services M23©/1® $16,884 $16,884
Deliverable 20.3.1 - Provide Monthly OrderConnect Services M24©®1® $16,884 $16,884
CHANGE NOTICE NUMBERS THREE AND FORTY-THREE FOR THE ORDERCONNECT MODULE SUB-TOTAL $487,604 $418,556 $69,048]
FORTY-SIX, FORTY-SEVEN, FORTY-EIGHT, FORTY-NINE, FIFTY, FIFTY-ONE, FIFTY-TWO-FIFTY-THREE, FIFTY-FIVE, FIFTY-SIX,
FIFTY-SEVEN, FIFTY-EIGHT, FIFTY-NINE, SIXTY, SIXTY-ONE, SIXTY-TWO, SIXTY-THREE, SIXTY-FOUR, SIXTY-FIVE, SIXTY-SIX, SIXTY-|
SEVEN, SIXTY-EIGHT, SIXTY-NINE, SEVENTY, SEVENTY-THREE, SEVENTY-FOUR, SEVENTY-FIVE, SEVENTY-SIX, SEVENTY-SEVEN,
SEVENTY-NINE, EIGHTY, EIGHTY-ONE, EIGHTY-TWO, EIGHTY-THREE, EIGHTY-FOUR, EIGHTY-FIVE, EIGHTYSIX, EIGHTY-SEVEN,
EIGHTY-EIGHT, NINETY, NINETY- FIVE, NINETY-SIX, NINETY-SEVEN, NINTY-EIGHT, AND ONE HUNDRED AND ONE, ONE HUNDRED
FOURTEEN, ONE HUNDRED NINETEEN
SUB-TOTAL $39,484,619 $35,939,809 $3,544,810
CHANGE NOTICE NUMBER THIRTY-NINE SUB-TOTAL] $0 30 ($3,044,3710)]
CHANGE NOTICE NUMBER FIFTY-FOUR SUB-TOTAL $0 $0 ($500,000)
TOTAL SCHEDULE OF PAYMENTS $39,484,619] $35,939,809 $0|
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EXHIBIT C

PRICE AND SCHEDULE OF PAYMENTS
IIl. CONTRACT SUM

Category Total Cost

Implementation Services $39,484,619
Fixed One-Time Set-Up Fee! $3,504,428

Maintenance and Support Service (53)(83)(92)(93)(94)(95)(97)(100)(103)(104)(106)(107)(108)(109)(110)(111)

(113)(117)(120)(121)(122)(123)(124)(125)(126)(128)(129)(131)(134)(135)(136)(137)(140) $46,274,255
Hosting Services @syonat $31,176,207
Contractor's On-Site Transitional Application Administrator (6)(49) $170,544
Peripheral Hardware!")22(3)84)(97) $42,418

Pool DollarsZB0NG1(52)@T)(96)o7)(@8)(99)(100)(101)(102)(103)(105)(106)110)(TT1)(112)(1 131 14N T15)(1TE)(117)(118)

(119)(120)(121)(122)(123)(124)(125)(126)(127)(128)(129)(130)(131)(132)(133)(134)(135)(136)(137)(138)(139)(140) $5,314,322

CONTRACT SUM $125,966,793

™ Deliverable amounts are inclusive of all applicable taxes pursuant to Paragraph 8.5 (Delivery of System Software; Taxes) of this Agreement.

@ County shall make payment for this Deliverable as Other Professional Services out of Pool Dollars pursuant to Paragraph 4.5 (Other Professional Services) and will require the application of a form of Change Notice or an Amendment
under Paragraph 6 (Change Notices and Amendments) of the Agreement.

@ County shall release Holdback Amount and make payment for this Deliverable pursuant to Deliverable 10.3 (Final System Acceptance) of Exhibit A (Statement of Work).

“ Fixed One-Time Set-up Fee will be due Contractor for the purchase of hardware, software, and software licenses for Contractor's Primary and Secondary Data Centers identified in Schedule D.6 (Schedule of Contractor's Primary and
Secondary Data Center Hardware and Software for Hosting Services). Upon delivery of such equipment, Contractor shall submit to County a written inventory of hardware, software, and software licenses with corresponding County costs.

®) Deliverable is not subject to thirty percent (30%) Holdback.

) Contractor shall provide on-site Transitional Application Administrator for Maintenance and Support Services for Years 1 and 2 pursuant to Deliverable 10.3 (Final System Acceptance) of Exhibit A (Statement of Work). Contractor shall
invoice County on a monthly basis pursuant to Paragraph 8 (Invoices and Payments) of this Agreement.

o County acquired the OrderConnect module under Change Notice Number Three, dated June 29, 2012, pursuant to Paragraph 6.8 of the Agreement, and County will make payment for this Deliverable as Other Professional Services out
of Pool Dollars pursuant to Paragraph 4.5 (Other Professional Services) of the Agreement.

® Notwithstanding any other provision of this Agreement, the OrderConnect module which is part of the Connect Suite is provided under a non-exclusive usage license fee and is not provided as a perpetual license. Monthly OrderConnect
services costs are licensed for 250 prescribers and 250 non-prescribers for Years 1 through 5.

© County shall release Holdback Amount and make payment for this Deliverable pursuant to Deliverable 20.3 (Final Acceptance of OrderConnect) of Exhibit A (Statement of Work).

(19 Cost for this Deliverable is included in and will be paid pursuant to Deliverable 6.1 (Integration) to Exhibit A (Statement of Work).

tn County acquired and previously made payment for Peripheral Hardware under Change Notice Number Two, dated May 10, 2012, pursuant to Section Il (Contract Sum) of this Exhibit C.

2 Upon the effective date of Change Notice Number Four, dated November 9, 2012, County will make payment for Deliverable 3.1.2 (Provide Dedicated Network) to Exhibit A (Statement of Work) pursuant to the completion date of
February 28, 2013, as set forth in the revised Detailed Work Plan.

(13) Upon the effective date of Change Notice Number Four, dated November 9, 2012, County will make payment for this Deliverable pursuant to Deliverable 3.1.4 (Confirm Hosting Environment is Established) to Exhibit A (Statement of
Work) and this Exhibit C.

(" Upon the effective date of Change Notice Number Five, dated December 21, 2012, the cost for this Deliverable includes Other Professional Services for an Integration Professional in the amount of $169,920, and County will make
payment for such Other Professional Services out of Pool Dollars pursuant to Paragraphs 6.4 and 4.5 (Other Professional Services) of the Agreement. The cost for Other Professional Services is not subject to thirty percent (30%)
Holdback.

%) Upon the effective date of Change Notice Number Seven, dated February 21, 2013, the cost for this Deliverable includes Other Professional Services for Custom Programming Modifications in the amount of $60,024, and County will
make payment for such Other Professional Services out of Pool Dollars pursuant to Paragraphs 6.4 and 4.5 (Other Professional Services) of the Agreement. The cost for Other Professional Services is not subject to thirty percent (30%)
Holdback.

(18) Upon the effective date of Change Notice Number Eight, dated March 29, 2013, the cost for this Deliverable includes Other Professional Services to establish a Central Billing Office in the amount of $680,220 [$75,000 for the base
Documentation License and $605,220 for Other Professional Services], and County will make payment for such Other Professional Services out of Pool Dollars pursuant to Paragraphs 6.4 and 4.5 (Other Professional Services) of the
Agreement. The cost for Other Professional Services is not subject to thirty percent (30%) Holdback.

“n Upon the effective date of Change Notice Number Nine, dated April 2, 2013, the cost for this Deliverable includes Other Professional Services for Custom Programming Modifications in the amount of $16,675, and County will make
payment for such Other Professional Services out of Pool Dollars pursuant to Paragraphs 6.4 and 4.5 (Other Professional Services) of the Agreement. The cost for Other Professional Services is not subject to thirty percent (30%)
Holdback.
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EXHIBIT C

PRICE AND SCHEDULE OF PAYMENTS

("® Upon the effective date of Change Notice Number Ten, dated June 28, 2013, the cost for this Deliverable includes Other Professional Services for Custom Programming Modifications in the amount of $438,346 [($228,690 for the
Enhanced Web Services License, which includes $39,690 for the first year annual Maintenance and Support Fee) and $209,656 for Other Professional Services], and County will make payment for such Other Professional Services out of
Pool Dollars pursuant to Paragraphs 6.4 and 4.5 (Other Professional Services) of the Agreement. The cost for Other Professional Services is not subject to thirty percent (30%) Holdback.

(19) Upon the effective date of Change Notice Number Eleven, dated August 15, 2013, the cost for this Deliverable includes Other Professional Services for Custom Programming Modifications in the amount of $18,288, and County will
make payment for such Other Professional Services out of Pool Dollars pursuant to Paragraphs 6.4 and 4.5 (Other Professional Services) of the Agreement. The cost for Other Professional Services is not subject to thirty percent (30%)
Holdback.

@) Upon the effective date of Change Notice Number Twelve, dated August 16, 2013, the cost for this Deliverable includes Other Professional Services for Custom Programming Modifications in the amount of $17,600, and County will
make payment for such Other Professional Services out of Pool Dollars pursuant to Paragraphs 6.4 and 4.5 (Other Professional Services) of the Agreement. The cost for Other Professional Services is not subject to thirty percent (30%)
Holdback. Change Notice Number Twelve is a cost-share agreement between Los Angeles County and San Francisco County. County’s obligation under this Change Notice Number Twelve is $17,600.

@ Upon the effective date of Change Notice Number Thirteen, dated August 16, 2013, the cost for this Deliverable includes Other Professional Services for Custom Programming Modifications in the amount of $23,526, and County will
make payment for such Other Professional Services out of Pool Dollars pursuant to Paragraphs 6.4 and 4.5 (Other Professional Services) of the Agreement. The cost for Other Professional Services is not subject to thirty percent (30%)
Holdback.

2 County acquired and made payment for Peripheral Hardware under Change Notice Number Fourteen, dated August 16, 2013, pursuant to Paragraph 6.9 of Agreement and Section Il (Contract Sum) of this Exhibit C.

@) Upon the effective date of Change Notice Number Fifteen, dated August 16, 2013, the cost for this Deliverable includes Other Professional Services for an Integration Professional in the amount of $164,280, and County will make
payment for such Other Professional Services out of Pool Dollars pursuant to Paragraphs 6.4 and 4.5 (Other Professional Services) of the Agreement. The cost for Other Professional Services is not subject to thirty percent (30%)
Holdback.

@49 Upon the effective date of Change Notice Number Sixteen, dated August 16, 2013, the cost for this Deliverable includes Other Professional Services for Custom Programming Modifications in the amount of $25,479, and County will
make payment for such Other Professional Services out of Pool Dollars pursuant to Paragraphs 6.4 and 4.5 (Other Professional Services) of the Agreement. The cost for Other Professional Services is not subject to thirty percent (30%)
Holdback.

29 Upon the effective date of Change Notice Number Seventeen, dated August 16, 2013, the cost for this Deliverable includes Other Professional Services for Custom Programming Modifications in the amount of $36,168, and County will
make payment for such Other Professional Services out of Pool Dollars pursuant to Paragraphs 6.4 and 4.5 (Other Professional Services) of the Agreement. The cost for Other Professional Services is not subject to thirty percent (30%)
Holdback.

) Upon the effective date of Change Notice Number Nineteen, dated November 20, 2013, the cost for this Deliverable includes Other Professional Services to provide transitional services for a Central Billing Office and a Provider Services
Office in the amount of $445,820, and County will make payment for such Other Professional Services out of Pool Dollars pursuant to Paragraphs 6.4 and 4.5 (Other Professional Services) of the Agreement. The cost for Other
Professional Services is not subject to thirty percent (30%) Holdback.

@n Upon the effective date of Change Notice Number Twenty, dated November 20, 2013, the cost for this Deliverable includes Other Professional Services for Custom Programming Modifications in the amount of $38,431, and County will
make payment for such Other Professional Services out of Pool Dollars pursuant to Paragraphs 6.4 and 4.5 (Other Professional Services) of the Agreement. The cost for Other Professional Services is not subject to thirty percent (30%)
Holdback.

8 Upon the effective date of Change Notice Number Twenty-One, dated November 20, 2013, the cost for this Deliverable includes Other Professional Services for Custom Programming Modifications in the amount of $63,462, and County
will make payment for such Other Professional Services out of Pool Dollars pursuant to Paragraphs 6.4 and 4.5 (Other Professional Services) of the Agreement. The cost for Other Professional Services is not subject to thirty percent
(30%) Holdback.

29 Upon the Effective Date of Amendment Number Two, dated December 17, 2013, $6,000,000 in Pool Dollars was allocated for County-requested Other Professional Services/Change Notices in accordance with Paragraph 4.5 (Other
Professional Services) and Paragraph 6 (Change Notices and Amendments).

(30) Upon the Effective Date of Amendment Number Two, dated December 17, 2013, $1,856,750 in Holdback Amount was reallocated for a new Deliverable 10.1.1 (Pilot 1 Production Use) to allow a $1,856,750 payment upon first
Production Use, with the remainder of the original Holdback Amount paid at Final System Acceptance.

©n Upon the effective date of Change Notice Number Twenty-Two, dated December 27, 2013, the cost for this Deliverable includes Other Professional Services to provide additional transitional operational services in the amount of
$2,175,480, and County will make payment for such Other Professional Services out of Pool Dollars pursuant to Paragraphs 6.4 and 4.5 (Other Professional Services) of the Agreement. The cost for Other Professional Services is not
subject to thirty percent (30%) Holdback.

©2) Upon the effective date of Change Notice Number Twenty-Three, dated February 05, 2014, Contractor shall modify the Avatar Application Software identified in Change Notice Number Twenty-Three, at no additional cost to County,
pursuant to the requirements in Attachment B.1 (Functional Requirements) of Exhibit B (Technical Solution Requirements) of the Agreement.

©3) Upon the effective date of Change Notice Number Twenty-Four, dated March 03, 2014, the cost for this Deliverable includes Other Professional Services to provide temporary staffing to support IBHIS Roll-Outs in the amount of
$2,124,640, and County will make payment for such Other Professional Services out of Pool Dollars pursuant to Paragraphs 6.4 and 4.5 (Other Professional Services) of the Agreement. The cost for Other Professional Services is not
subject to thirty percent (30%) Holdback.

4 Upon the effective date of Change Notice Number Twenty-Five, dated April 17, 2014, Contractor shall modify the Avatar Application Software identified in Change Notice Number Twenty-Five, at no additional cost to County, pursuant to
the requirement in Attachment B.1 (Functional Requirements) of Exhibit B (Technical Solution Requirements) of the Agreement.

) Upon the effective date of Change Notice Number Twenty-Six, dated May 12, 2014, the cost for this Deliverable includes Other Professional Services for Custom Programming Modifications in the amount of $88,694, and County will
make payment for such Other Professional Services out of Pool Dollars pursuant to Paragraphs 6.4 and 4.5 (Other Professional Services) of the Agreement. The cost for Other Professional Services is not subject to thirty percent (30%)
Holdback.

%) Upon the effective date of Change Notice Number Twenty-Seven, dated July 10, 2014, the cost for this Deliverable includes Other Professional Services for Custom Programming Moadifications in the amount of $328,035, and County will
make payment for such Other Professional Services out of Pool Dollars pursuant to Paragraphs 6.4 and 4.5 (Other Professional Services) of the Agreement. The cost for Other Professional Services is not subject to thirty percent (30%)
Holdback.
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®7) Upon the effective date of Change Notice Number Twenty-Eight, dated July 10, 2014, the cost for this Deliverable includes Other Professional Services to provide up to four (4) temporary claims certification staff, in addition to the
programming and project support staff, to assist in the IBHIS Contract Provider Claims Certification in the amount of $468,456, and County will make payment for such Other Professional Services out of Pool Dollars pursuant to Paragraphs
6.4 and 4.5 (Other Professional Services) of the Agreement. The cost for Other Professional Services is not subject to thirty percent (30%) Holdback.

8 Upon the effective date of Change Notice Number Thirty, dated September 30, 2014, the cost for this Deliverable includes Other Professional Services for Custom Programming Modifications in the amount of $24,698, and County will
make payment for such Other Professional Services out of Pool Dollars pursuant to Paragraphs 6.4 and 4.5 (Other Professional Services) of the Agreement. The cost for Other Professional Services is not subject to thirty percent (30%)
Holdback.

®9 Upon the effective date of Change Notice Number Thirty-One, dated September 30, 2014, the cost for this Deliverable includes Other Professional Services for Custom Programming Modifications in the amount of $26,984, and County
will make payment for such Other Professional Services out of Pool Dollars pursuant to Paragraphs 6.4 and 4.5 (Other Professional Services) of the Agreement. The cost for Other Professional Services is not subject to thirty percent
(30%) Holdback.

“0) Upon the effective date of Change Notice Number Thirty-Two, dated October 8, 2014, Contractor shall modify the Avatar Application Software identified in Change Notice Number Thirty-Two, at no additional cost to County, pursuant to
the requirement in Attachment B.1 (Functional Requirements) of Exhibit B (Technical Solution Requirements) of the Agreement.

“Y Upon the effective date of Change Notice Number Thirty-Three, dated October 8, 2014, the cost for this Deliverable includes Other Professional Services for Custom Programming Modifications in the amount of $34,221, and County will
make payment for such Other Professional Services out of Pool Dollars pursuant to Paragraphs 6.4 and 4.5 (Other Professional Services) of the Agreement. The cost for Other Professional Services is not subject to thirty percent (30%)
Holdback.

“2) Upon the effective date of Change Notice Number Thirty-Four, dated October 8, 2014, County has requested, and Contractor has agreed to defer Contractor's development of the Checkwrite File Interface pursuant to Task 6.1.1
(Develop Checkwrite File Interface) and Attachment A.1 (Auditor-Controller eCAPS Interfaces) and the Credentialing Interfaces pursuant to Task 6.1.3 (Develop Credentialing Interfaces) to Exhibit A (Statement of Work) of the Agreement.
The development of such Interfaces will be completed at a later date at County's sole discretion.

“3) Upon the effective date of Change Notice Number Thirty-Five, dated October 8, 2014, the cost for this Deliverable includes Other Professional Services for Custom Programming Modifications in the amount of $33,842, and County will
make payment for such Other Professional Services out of Pool Dollars pursuant to Paragraphs 6.4 and 4.5 (Other Professional Services) of the Agreement. The cost for Other Professional Services is not subject to thirty percent (30%)
Holdback.

“4 Upon the effective date of Change Notice Number Thirty-Six, dated October 8, 2014, the cost for this Deliverable includes Other Professional Services to perform infrastructure Updates to the existing Hosting Environment in the amount
of $75,051, and County will make payment for such Other Professional Services out of Pool Dollars pursuant to Paragraphs 6.4 and 4.5 (Other Professional Services) of the Agreement. The cost for Other Professional Services is not
subject to thirty percent (30%) Holdback.

“9) Upon the effective date of Change Notice Number Thirty-Six, dated October 8, 2014, 2014, the Monthly Hosting Services Fee of $6,450, set forth in Schedule D.3 (Hosting Services Fee Schedule) to Exhibit D (Service Level
Requirements,) shall commence only after month 8th of Year 1 and continue through Years 2 -5 for a Maximum Total of $335,400, and County will make payment for such Hosting Services out of Pool Dollars pursuant to Paragraph 6.3 of
the Agreement.

“8) Upon the effective date of Change Notice Number Thirty-Seven, dated October 8, 2014, Contractor shall modify the Avatar Application Software identified in Change Notice Number Thirty-Seven, at no additional cost to County, pursuant
to the requirement in Attachment B.1 (Functional Requirements) of Exhibit B (Technical Solution Requirements) of the Agreement.

“7) Upon the effective date of Change Notice Number Thirty-Eight, dated October 8, 2014, the cost for this Deliverable includes Other Professional Services for Custom Programming Modifications in the amount of $142,242, and County will
make payment for such Other Professional Services out of Pool Dollars pursuant to Paragraphs 6.4 and 4.5 (Other Professional Services) of the Agreement. The cost for Other Professional Services is not subject to thirty percent (30%)
Holdback.

“® Upon the effective date of Change Notice Number Thirty-Nine, dated December 19, 2014, County will make payment to Contractor for this new Deliverable in the amount $3,044,810, originally tied to Final System Acceptance, for DMH
Directly Operated functionality.

“o) Upon the effective date of Change Notice Number Thirty-Nine, dated December 19, 2014, Contractor shall provide on-site Transitional Application Administrator for Maintenance and Support Services pursuant to Task 10.2.1 (Pilot test
System Mental Health Service Delivery Under Change Notice Number Thirty-Nine) of Exhibit A (Statement of Work) of the Agreement.

(%0) Upon the Effective Date of Amendment Number Three, dated March 31, 2015, $4,400,000 in Pool Dollars was allocated for County-requested Other Professional Services/Change Notices in accordance with Paragraph 4.5 (Other
Professional Services) and Paragraph 6 (Change Notices and Amendments).

®" County acquired the CarePathways-CareGuidance Measures services as part of Connect Suite under Change Notice Number Forty-One, dated June 3, 2015, pursuant to Paragraph 6.8 and County made payment for this Items out of
Pool Dollars as set forth in Exhibit C (Price and Schedule of Payments) of the Agreement.

2) County acquired CareConnect services under Change Notice Forty-One, dated June 3, 2015, pursuant to Paragraph 6.3 of the Agreement. Such services are required to exchange information for Meaningful Use reporting. County
made payment of services out of Pool Dollars as set forth in Exhibit C (Price and Schedule of Payments) of the Agreement.

%3 Upon the effective date of Change Notice Number Forty-One, dated June 3, 2015, Maintenance and Support Services have been increased to add CarePathways-CareGuidance Measures and CareConnect services in the amount of
$879,700. This is for a 19-month term.

&4 Upon the effective date of Change Notice Number Forty-Two, dated June 3, 2015, the cost for this Deliverable includes Other Professional Services to assist County with the setup, configuration, and testing of the myHealthPointe,
CarePathways-CareGuidance, CareConnect, OrderConnect and Avatar Application Software required to meet Meaningful Use criteria under the HITECH Act in the amount of $245,387, and County will make payment for such Other
Professional Services out of Pool Dollars pursuant to Paragraphs 6.4 and 4.5 (Other Professional Services) of the Agreement. The cost for Other Professional Services is not subject to thirty percent (30%) Holdback.

%) Upon the effective date of Change Notice Number Forty-Three, dated June 3, 2015, Contractor shall implement the OrderConnect Formulary as part of the Meaningful Use (MU) stage 2 certification criteria to allow the County to qualify
for MU incentive payments under the HITECH Act pursuant to Paragraph 4.5 (Other Professional Services) of the Agreement. Contractor provided twenty-two (22) additional prescriber usage Licenses under the OrderConnect module for a
total of two hundred, seventy-two (272) prescribers pursuant to Paragraph 6.8 of the Agreement. County made payment for these Licenses out of Pool Dollars pursuant to Paragraph 4.5 (Other Professional Services) of the Agreement.

(%6) Upon the effective date of Change Notice Number Forty-Four, dated June 10, 2015, the cost for this Deliverable includes Other Professional Services for Custom Programming Modifications in the amount of $176,844, to assist DMH
with the implementation of ICD-10 and to subscribe to Contractor's Diagnostic Content service, which will ensure compliance with HIPAA standards and implementation guides pursuant to the requirements of the Agreement. County will
make payment for such Other Professional Services out of Pool Dollars pursuant to Paragraphs 6.4 and 4.5 (Other Professional Services) of the Agreement. The cost for Other Professional Services is not subject to thirty percent (30%)
Holdback.
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N Upon the effective date of Change Notice Number Forty-Five, dated June 10, 2015, the cost for this Deliverable includes Other Professional Services to provide additional transitional operational services to the CBO and/or PSO in the
amount of $1,077,070, and County will make payment for such Other Professional Services out of Pool Dollars pursuant to Paragraphs 6.4 and 4.5 (Other Professional Services) of the Agreement. The cost for Other Professional Services
is not subiject to thirty percent (30%) Holdback.

8 Upon the effective date of Change Notice Number Forty-Six, dated July 1, 2015, the cost for this Deliverable includes Other Professional Services for Custom Programming Modifications of the Avatar Cal-PM to allow for the exclusion of
certain services from the Interim Batch process in the amount of $32,762, and County will make payment for such Other Professional Services out of Pool Dollars pursuant to Paragraphs 6.4 and 4.5 (Other Professional Services) of the
Agreement. The cost for Other Professional Services is not subject to thirty percent (30%) Holdback.

59 Upon the effective date of Change Notice Number Forty-Seven, dated July 7, 2015, the cost for this Deliverable includes Other Professional Services for Custom Programming Modifications of the Avatar Application Software in order to
add two (2) new fields, "Data Entry From Date" and "Data Entry Through Date" to the Create Interim Billing Batch File form in the amount of $26,151, and County will make payment for such Other Professional Services out of Pool Dollars
pursuant to Paragraphs 6.4 and 4.5 (Other Professional Services) of the Agreement. The cost for Other Professional Services is not subject to thirty percent (30%) Holdback.

% ypon the effective date of Change Notice Number Forty-Eight, dated August 10, 2015, the cost for this Deliverable includes Other Professional Services for Custom Programming Modifications of the Avatar MSO in the amount of
$62,767 to add a new registry setting that will allow a global Fiscal Year (FY) Date to define and refine for each Contract Provider, and County will make payment for such Other Professional Services out of Pool Dollars pursuant to
Paragraphs 6.4 and 4.5 (Other Professional Services) of the Agreement. The cost for Other Professional Services is not subject to thirty percent (30%) Holdback.

@1 Upon the effective date of Change Notice Number Forty-Nine, dated August 10, 2015, the cost for this Deliverable includes Other Professional Services for Custom Programming Modifications of the Avatar MSO in the amount of
$50,263 to expedite the processing of denied services to Contract Providers and allow vouchers Emergency Outreach Bureaus (EOBs) to be created in Avatar MSO that contain only denied services, and County will make payment for such
Other Professional Services out of Pool Dollars pursuant to Paragraphs 6.4 and 4.5 (Other Professional Services) of the Agreement. The cost for Other Professional Services is not subject to thirty percent (30%) Holdback.

©2) Upon the effective date of Change Notice Number Fifty, dated August 25, 2015, the cost for this Deliverable includes Other Professional Services for Custom Programming Modifications of the Avatar CalPM in the amount of $67,304 to
add new functionality to the Guarantor/Program Billing Defaults form, and County will make payment for such Other Professional Services out of Pool Dollars pursuant to Paragraphs 6.4 and 4.5 (Other Professional Services) of the
Agreement. The cost for Other Professional Services is not subject to thirty percent (30%) Holdback.

©3) Upon the effective date of the Rapid Response Change Notice Number Fifty-One, dated August 18, 2015, the cost for this Deliverable includes Other Professional Services for Custom Programming Modifications in the amount of
$6,565, and County will make payment for such Other Professional Services out of Pool Dollars pursuant to Paragraphs 6.4 and 4.5 (Other Professional Services) of the Agreement. The cost for Other Professional Services is not subject
to thirty percent (30%) Holdback.

©4) Upon the effective date of the Change Notice Number Fifty-Two, dated September 4, 2015, the cost for this Deliverable includes Other Professional Services for Custom Programming Modifications in the amount of $65,501, and County
will make payment for such Other Professional Services out of Pool Dollars pursuant to Paragraphs 6.4 and 4.5 (Other Professional Services) of the Agreement. The cost for Other Professional Services is not subject to thirty percent
(30%) Holdback.

% Ypon the effective date of the Change Notice Number Fifty-Three, dated September 4, 2015, the cost for this Deliverable includes Other Professional Services for Custom Programming Modifications in the amount of $52,164, and
County will make payment for such Other Professional Services out of Pool Dollars pursuant to Paragraphs 6.4 and 4.5 (Other Professional Services) of the Agreement. The cost for Other Professional Services is not subject to thirty
percent (30%) Holdback.

) Upon the effective date of Change Notice Number Fifty-Four, dated December 9, 2015, County will release the Holdback Amount of $500,000 to Contractor for this Deliverable pursuant to County's Acceptance of the Work associated
with Task (10.3 Final System Acceptance Under Change Notice Number Fifty-Four) of Exhibit A (Statement of Work) of the Agreement.

7 Upon the effective date of the Change Notice Number Fifty-Five, dated December 10, 2015, the cost for this Deliverable includes Other Professional Services for Custom Programming Modifications in the amount of $15,284, and
County will make payment for such Other Professional Services out of Pool Dollars pursuant to Paragraphs 6.4 and 4.5 (Other Professional Services) of the Agreement. The cost for Other Professional Services is not subject to thirty
percent (30%) Holdback.

©8) Upon the effective date of the Change Notice Number Fifty-Six, dated January 19, 2016, the cost for this Deliverable includes Other Professional Services for Custom Programming Modifications in the amount of $9,747, and County will
make payment for such Other Professional Services out of Pool Dollars pursuant to Paragraphs 6.4 and 4.5 (Other Professional Services) of the Agreement. The cost for Other Professional Services is not subject to thirty percent (30%)
Holdback.

9 Upon the effective date of the Change Notice Number Fifty-Seven, dated January 19, 2016, Contractor shall provide Other Professional Services to conduct an assessment and develop Specifications of County-requested custom
software modifications to 837 file names for the purpose of fulfiling State reporting format requirements and claim reconciliation, at no additional cost to County, pursuant to Task 7.0 (Develop Custom Programming Modifications) to Exhibit
A (Statement of Work) and Paragraph 4.5 (Other Professional Services) of the Agreement.

(7o) Upon the effective date of the Change Notice Number Fifty-Eight, dated February 29, 2016, Contractor shall provide Other Professional Services to conduct an assessment and develop Specifications of County-requested custom
software modifications to 835 file names for the purpose of fulfilling State reporting format requirements and claim reconciliation, at no additional cost to County, pursuant to Task 7.0 (Develop Custom Programming Modifications) to Exhibit
A (Statement of Work) and Paragraph 4.5 (Other Professional Services) of the Agreement.

) Upon the effective date of the Change Notice Number Fifty-Nine, dated March 9, 2016, the cost for this Deliverable includes Other Professional Services for Custom Programming Modifications in the amount of $54,525, and County will
make payment for such Other Professional Services out of Pool Dollars pursuant to Paragraphs 6.4 and 4.5 (Other Professional Services) of the Agreement. The cost for Other Professional Services is not subject to thirty percent (30%)
Holdback.

(2 Upon the effective date of the Change Notice Number Sixty, dated March 18, 2016, the cost for this Deliverable includes Other Professional Services for Custom Programming Modifications in the amount of $254,375, and County will
make payment for such Other Professional Services out of Pool Dollars pursuant to Paragraphs 6.4 and 4.5 (Other Professional Services) of the Agreement. The cost for Other Professional Services is not subject to thirty percent (30%)
Holdback.

3 Upon the effective date of the Change Notice Number Sixty-One, dated July 14, 2016, the cost for this Deliverable includes Other Professional Services for Custom Programming Modifications in the amount of $12,458, and County will
make payment for such Other Professional Services out of Pool Dollars pursuant to Paragraphs 6.4 and 4.5 (Other Professional Services) of the Agreement. The cost for Other Professional Services is not subject to thirty percent (30%)
Holdback.

74 Upon the effective date of the Change Notice Number Sixty-Two, dated July 14, 2016, the cost for this Deliverable includes Other Professional Services for Custom Programming Modifications in the amount of $5,893, and County will

make payment for such Other Professional Services out of Pool Dollars pursuant to Paragraphs 6.4 and 4.5 (Other Professional Services) of the Agreement. The cost for Other Professional Services is not subject to thirty percent (30%)
Holdback.
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% Upon the effective date of the Change Notice Number Sixty-Three, dated July 14, 2016, the cost for this Deliverable includes Other Professional Services for Custom Programming Modifications in the amount of $10,419, and County will
make payment for such Other Professional Services out of Pool Dollars pursuant to Paragraphs 6.4 and 4.5 (Other Professional Services) of the Agreement. The cost for Other Professional Services is not subject to thirty percent (30%)
Holdback.

78 Upon the effective date of the Change Notice Number Sixty-Four, dated July 14, 2016, the cost for this Deliverable includes Other Professional Services for Custom Programming Modifications in the amount of $5,198, and County will
make payment for such Other Professional Services out of Pool Dollars pursuant to Paragraphs 6.4 and 4.5 (Other Professional Services) of the Agreement. The cost for Other Professional Services is not subject to thirty percent (30%)
Holdback.
n Upon the effective date of the Change Notice Number Sixty-Five, dated July 14, 2016, the cost for this Deliverable includes Other Professional Services for Custom Programming Modifications in the amount of $16,651, and County will
make payment for such Other Professional Services out of Pool Dollars pursuant to Paragraphs 6.4 and 4.5 (Other Professional Services) of the Agreement. The cost for Other Professional Services is not subject to thirty percent (30%)
Holdback.
78 Upon the effective date of the Change Notice Number Sixty-Six, dated July 14, 2016, the cost for this Deliverable includes Other Professional Services for Custom Programming Modifications in the amount of $9,345, and County will
make payment for such Other Professional Services out of Pool Dollars pursuant to Paragraphs 6.4 and 4.5 (Other Professional Services) of the Agreement. The cost for Other Professional Services is not subject to thirty percent (30%)
Holdback.

) Upon the effective date of the Change Notice Number Sixty-Seven, dated November 21, 2016, Contractor shall provide Other Professional Services to develop software modifications to the Avatar Managed Services Operations (MSO)
registry setting, at no additional cost to County, pursuant to Task 7.0 (Develop Custom Programming Modifications) to Exhibit A (Statement of Work) and Paragraph 4.5 (Other Professional Services) of the Agreement.

@ ypon the effective date of the Change Notice Number Sixty-Eight, dated November 21, 2016, Contractor shall provide Other Professional Services to develop software modifications to the Avatar Managed Services Operations (MSO)
registry setting, at no additional cost to County, pursuant to Task 7.0 (Develop Custom Programming Modifications) to Exhibit A (Statement of Work) and Paragraph 4.5 (Other Professional Services) of the Agreement.

@ Upon the effective date of the Change Notice Number Sixty-Nine, dated November 21, 2016, the cost for this Deliverable includes Other Professional Services for Custom Programming Modifications in the amount of $207,632, and
County will make payment for such Other Professional Services out of Pool Dollars pursuant to Paragraphs 6.4 and 4.5 (Other Professional Services) of the Agreement. The cost for Other Professional Services is not subject to thirty
percent (30%) Holdback.

®2) Ypon the effective date of the Change Notice Number Seventy, dated November 21, 2016, the cost for this Deliverable includes Other Professional Services for Custom Programming Modifications in the amount of $152,079, and
County will make payment for such Other Professional Services out of Pool Dollars pursuant to Paragraphs 6.4 and 4.5 (Other Professional Services) of the Agreement. The cost for Other Professional Services is not subject to thirty
percent (30%) Holdback.

@) Upon the effective date of Change Notice Number Seventy-One, dated December 28, 2016, Contractor shall provide County with an additional one-year extension of Maintenance and Support Services for the subscription of
CareConnect Services and CarePathways-CareGuidance Measures in the amount of $555,600 out of Pool Dollars pursuant to Paragraph 6.8 of Paragraph 6 (Change Notices and Amendments) and at the rates set forth in Schedule D.2
(Maintenance and Support Fee Schedule) to Exhibit D (Service Level Requirements) of the Agreement.

&) Upon the effective date of Change Notice Number Seventy-Two, dated May 2, 2017, Contractor shall provide to County CarePOV Clinician Application Software module (formerly known as "MobileConnect") under Connect Suite, at no
additional cost to County. Notwithstanding any other provision of the Agreement, CarePOV Clinician shall constitute Application Software under the Agreement and is provided under a usage License fee and not provided as a perpetual
License. Monthly Maintenance and Support Fees provided for this Item herein remain unchanged based on prior pricing for the formerly MobileConnect as set forth in Schedule D.2. Footnote (84) is included in this Exhibit C for the
purpose of memorializing Change Notice Number Seventy-Two.

@) Upon the effective date of Change Notice Number Seventy-Three, dated May 4, 2017, the cost for this Deliverable includes Other Professional Services for Custom Programming Modifications in the amount of $83,025, and County will
make payment for such Other Professional Services out of Pool Dollars pursuant to Paragraphs 6.4 and 4.5 (Other Professional Services) of the Agreement.

) Upon the effective date of Change Notice Number Seventy-Four, dated May 4, 2017,the cost for this Deliverable includes Other Professional Services for Custom Programming Modifications in the amount of $38,678, and County will
make payment for such Other Professional Services out of Pool Dollars pursuant to Paragraphs 6.4 and 4.5 (Other Professional Services) of the Agreement.

@7 Upon the effective date of Change Notice Number Seventy-Five, dated July 6, 2017, the cost for this Deliverable includes Other Professional Services for Custom Programming Modifications in the amount of $84,363, and County will
make payment for such Other Professional Services out of Pool Dollars pursuant to Paragraphs 6.4 and 4.5 (Other Professional Services) of the Agreement.

) Upon the effective date of Change Notice Number Seventy-Six, dated July 6, 2017, the cost for this Deliverable includes Other Professional Services for Training/Implementation Services of CareConnect Inbox in the amount of $57,784,
and County will make payment for such Other Professional Services out of Pool Dollars pursuant to Paragraphs 6.4 and 4.5 (Other Professional Services) of the Agreement.

) Upon the effective date of the Change Notice Number Seventy-Seven, dated July 18, 2017, Contractor shall provide Other Professional Services to conduct an assessment and develop Specifications of County-requested custom
software modifications in order to address the issue of client demographic data being overwritten by Directly Operated and Legal Entity staff/web services operations in the amount of $5,007, and County will make payment for such Other
Professional Services out of Pool Dollars pursuant to Task 7.0 (Develop Custom Programming Modifications) to Exhibit A (Statement of Work) and Paragraph 4.5 (Other Professional Services) of the Agreement.

0 ypon the effective date of Change Notice Number Seventy-Eight, dated July 19, 2017, the eRx license for Order Entry under Avatar EHR is being added to the Agreement at no additional cost to the County pursuant to Paragraph 6.8 of
the Agreement. Notwithstanding any other provision of the Agreement, eRx for Order Entry shall constitute Application Software under the Agreement. Footnote (90) is included in this Exhibit C for the purpose of memorializing Change
Notice Number Seventy-Eight.

©n Upon the Effective Date of Amendment Number Four, dated December 12, 2017, $5,000,000 in Pool Dollars was allocated for County-requested Other Professional Services/Change Notices in accordance with Paragraph 4.5 (Other
Professional Services) and Paragraph 6 (Change Notices and Amendments).

©2) Upon the effective date of Amendment Number Three to Change Notice Number Seventy-One, dated December 27, 2017, Contractor shall provide County with an additional two-year extension of Maintenance and Support Services for
the subscription of CareConnect Services and CarePathways-CareGuidance Measures in the amount of $1,127,868 pursuant to Paragraph 6.8 of Paragraph 6 (Change Notices and Amendments) and at the rates set forth in Schedule D.2
(Maintenance and Support Fee Schedule) to Exhibit D (Service Level Requirements) of the Agreement. County made payment for Maintenance and Support Services out of Pool Dollars as set forth in this Exhibit C (Price and Schedule of
Payments) of the Agreement.
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(93)Upon the effective date of Change Notice Number Seventy-Nine, dated April 10, 2018, County acquired Contractor's certified OrderConnect e-Prescribing EPCS for 100 prescribers in the amount of $65,398 [($42,598 for Other
Professional Services), ($7,600 for one-time cost of software/hardware tokens), and ($15,200 for subscription services)] to use the software from June 1, 2018 through December 31, 2019, and County will make payment for such
Application Software out of Pool Dollars pursuant to Paragraph 6.8 of the Agreement. Notwithstanding any other provision of the Agreement, OrderConnect ePrescribing EPCS shall constitudes Application Software under the Agreement.

©4 Upon the effective date of Amendment Number One to Change Notice Number Seventy-Nine, dated August 16, 2018, and pursuant to Paragraph 6 of the Agreement, Exhibit C is being amended to correct an inadvertent error to the
Implementation Services, Maintenance and Support Services, and Peripheral Hardware in Exhibit C of Amendment Number Three to Change Notice Number Seventy-One and Change Notice Number Seventy-Nine; and Schedule D.2 is
being amendmend to correct an inadvertent error to the Maintenance and Support fees for years 5 through 7 of the Connect Suite Software Component in Schedule D.2 of Change Notice Number Seventy-Nine. Footnote (94) is included in
this Exhibit C for the purpose of memorializing Amendment Number One to Change Notice Number Seventy-Nine.

3 Upon the effective date of Change Notice Number Eighty, dated September 11, 2018, County acquired 250 additional InterSystems Cache' Enterprise Platform Specific Multi-server Licenses for a total of 1,750 concurrent Users in the
amount of $649,506 [$228,756 for Maintenance and Support Services and $420,750 for Application Software Delivery) pursuant to Paragraphs 6.8 and 4.5 (Other Professional Services) of the Agreement. County made payment for such
Licenses and Maintenance and Support Services for years 5 through 7 out of Pool Dollars as set forth in Exhibit C (Price and Schedule of Payments) of the Agreement. The cost for Other Professional Services is not subject to thirty percent
(30%) Holdback.

8 Upon the effective date of Change Notice Number Eighty-One, dated October 25, 2018, the cost for this Deliverable includes Other Professional Services for Custom Programming Modifications in the amount of $134,988, and County
will make payment for such Other Professional Services out of Pool Dollars pursuant to Paragraphs 6.4 and 4.5 (Other Professional Services) of the Agreement.

" Upon the effective date of Change Notice Number Eighty-Two, dated December 14, 2018, Extension of two hundred, seventy-two (272) OrderConnect Prescriber Subscriptions and two hundred, fifty (250) non-Prescriber Subscriptions,
OrderConnect Customer Formulary Subscriptions, Diagnostic Content Subscriptions for year six (6), December 24, 2018 through December 23, 2019, and Contractor shall provide twenty-eight (28) additional prescriber usage Subscriptions
under the OrderConnect module, and access to two hundred (200) additional certified OrderConnect e-Prescribing EPCS in the amount of $341,489 [ ($15,200 for one-time cost of software/hardware tokens), and ($326,289 for Maintenance
and Support Services)] to use the software from December 24, 2018 through December 23, 2019, and County will make payment for such Application Software out of Pool Dollars pursuant to Paragraph 6.8 of the Agreement.
Notwithstanding any other provision of the Agreement, OrderConnect e-Prescribing EPCS shall constitute Application Software under the Agreement. County made payment for such Licenses and Maintenance and Support Services for
year 6 out of Pool Dollars as set forth in Exhibit C (Price and Schedule of Payments) of the Agreement.

8 Upon the effective date of Change Notice Number Eighty-Three, dated March 13, 2019, Contractor shall provide Other Professional Services to develop custom software modifications in order to enhance claim adjudication rules in the
amount of $50,497 ($40,655 for Software Development and $9,842 for Project management ) pursuant to Task 7.0 (Develop Custom Programming Modifications) to Exhibit A (Statement of Work) and Paragraph 4.5 (Other Professional
Services) of the Agreement.

©0) Upon the effective date of Change Notice Number Eighty-four, dated April 04, 2019, Contractor shall provide Other Professional Services for Custom Programming Modifications in order to add capability to make modification to the
CCD'’s current core functionality in the amount of $139,204 ($104,105 for Software Development, $6,216 for Interface Development, $25,123 for Project management and $3,760 for system administration) pursuant to Task 7.0 (Develop
Custom Programming Modifications) to Exhibit A (Statement of Work) and Paragraph 4.5 (Other Professional Services) of the Agreement.

(100) Upon the effective date of Change Notice Number Eighty-five, dated October 2, 2019, County acquired 250 additional InterSystems Cache' Enterprise Platform Specific Multi-server Licenses for a total of 2,000 concurrent Users in the
amount of $975,417 [$420,750 for Application Software Delivery and $554,667 for Maintenance and Support Services from August 23, 2019 through December 23, 2024) pursuant to Paragraphs 6.8 and 4.5 (Other Professional Services) of
the Agreement. County made payment for such Licenses and Maintenance and Support Services for years 5 through 7 out of Pool Dollars as set forth in Exhibit C (Price and Schedule of Payments) of the Agreement.

@01y Upon the effective date of the Change Notice Number Eighty-six, dated January 9, 2020, the cost for this Deliverable includes extending the subscription of the ScriptLink Web Server infrastructure and Hosting Environments in the
amount of $277,621 and County will make payment for such Other Professional Services out of Pool Dollars pursuant to Paragraphs 6.4 and 4.5 (Other Professional Services) of the Agreement.

@02) Upon the effective date of the Change Notice Number Eighty-seven, dated January 27, 2020, the cost for this Deliverable includes co