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The following individuals submitted comments on agenda item:
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41. Oppose

Monisha Parker

1. Conduct research: Start by researching different traffic management
system software options available on the market. Look for software solutions
specifically designed for parking citations and law enforcement agencies.

2. Assess department needs: Consider the specific requirements of the
Sheriff's Department when it comes to parking citation management. This
may include features such as automated ticket issuance, online citation
payment options, data analytics, and integration with existing systems.

3. Read reviews and testimonials: Look for reviews and testimonials from
other law enforcement agencies or municipalities that have used the
software. This can provide valuable insights into the effectiveness and
usability of the system.

4. Request demos: Reach out to software providers to request demos of their
systems. This will allow you to see the system in action and determine if it
meets the department's needs and is user-friendly for staff.

5. Consider integration capabilities: Ensure that the software can integrate
seamlessly with other department systems, such as records management
and reporting software. This will streamline processes and improve efficiency.

6. Evaluate cost: Consider the cost of the software and any additional fees for
implementation, training, and ongoing support. Compare pricing options from
different providers to find the best value for the Sheriff's Department.

7. Seek recommendations: Reach out to other law enforcement agencies or
industry experts for recommendations on the best traffic management system
software for parking citations. They may have insight into which systems are
most effective and user-friendly.

8. Consult with IT professionals: If the Sheriff's Department has an IT
department or consultant, involve them in the decision-making process to
ensure the software meets technical requirements and can be successfully
implemented and maintained.

capterra.com/sem/parking-management-software/

paul burt

Taxpayers are on the hook to this no-bid company for an estimated annual
revenue of $18.9M. Modaxo's estimated revenue per employee is $160,000.
A better deal for LA Countytaxpayers is certainly available. Do the research!
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