
Award contract to Rangwala Associates (Contractor) to prepare the Los Angeles County San 
Fernando Valley Area Plan.

SUBJECT

April 09, 2024

The Honorable Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall of Administration
500 West Temple Street 
Los Angeles, California 90012

Dear Supervisors:

AWARD CONTRACT FOR
LOS ANGELES COUNTY SAN FERNANDO VALLEY AREA PLAN

(THIRD AND FIFTH SUPERVISORIAL DISTRICT) (3-VOTES)

IT IS RECOMMENDED THAT THE BOARD:

1. Find that the contract is exempt from the California Environmental Quality Act (CEQA), pursuant to
Section 15378 (b) (4) of the CEQA Guidelines;

2. Approve and instruct the Chair to sign the attached four-year contract with the Contractor,
effective the day after your Board’s approval, with two six-month renewal options, at a maximum
contract sum (MCS) of $500,000; and

3. Delegate authority to the Director of Regional Planning (Director) or her designee to approve and
execute amendments to incorporate necessary changes to the contract that do not significantly affect 
the scope of work, exceed the MCS of $500,000, or change the term of the contract; and to suspend
work if, in the opinion of the Director, it is in the best interest of the County to do so.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

In 2015, the County adopted a comprehensive update to its General Plan with the horizon year of 
2035.  The General Plan serves as the foundation for all community-based plans, such as area 

63     April 9, 2024

MOlvera
Jeff A/S



plans, community plans, and coastal land use plans.  This foundation is called the Planning Areas 
Framework, which divides Los Angeles County into eleven (11) planning areas.  Area plans focus on 
land use and other policy issues that are specific to the planning area.  

One of the planning areas is the San Fernando Valley Planning Area, which includes the 
unincorporated communities of Kagel Canyon, Lopez Canyon, Sylmar Island, Oat Mountain, Twin 
Lakes, West Chatsworth, Westhills, and Universal City. The Contractor will assist the County to 
prepare and develop the area plan guiding the future development of these communities.  

Implementation of Strategic Plan Goals
The approval of this contract supports the County’s 2016-2021 Strategic Plan Goal II - Foster Vibrant 
and Resilient Communities, Strategy II.2, Support the Wellness of Our Communities by preparing a 
plan to encourage effective and orderly land use development in the unincorporated San Fernando 
Valley area. 

FISCAL IMPACT/FINANCING

The MCS of the contract is $500,000, which is based on the work outlined in the Statement of Work 
and the price quote from the Contractor.  The project is Net County Cost funded through the 
Department’s Fiscal Year 2023-2024 Operating Budget.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The contract (Attachment I) will become effective the day after Board approval and will continue for 
the initial term of four-year. At the end of the initial term, the contract may be extended for two six-
month option extension for a total of five years.

The contract contains all the latest applicable Board mandated provisions, including those pertaining 
to consideration of hiring qualified County employees targeted for layoffs, contractor responsibility 
and debarment, Child Support program, GAIN/GROW participants, Safely Surrendered Baby Law, 
and the provisions of Paid Jury Service time for the Contractor’s employees.

This contract is a non-Prop A contract because it is highly specialized and cannot be performed by 
County employees. Consequently, there are no departmental employee relations issues, and the 
contract will not result in a reduction of County services. The award of this Contract will not result in 
the displacement of any County employees. Furthermore, the Department of Regional Planning 
(DRP) evaluated and determined that the Living Wage Program (County Code Chapter 2.201) does 
not apply to this Agreement. 

The Contractor was selected without regard to race, creed, gender, or color.

DRP will not require the Contractor to perform services that exceed the Board-approved contract 
sum, scope of work, or contract term.

County Counsel has approved the contract as to form.

The Honorable Board of Supervisors
4/9/2024
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ENVIRONMENTAL DOCUMENTATION

The services provided through this contract will not have an effect on the environment and therefore, 
this contract is exempt from CEQA, pursuant to Section 15378(b)(4) of the CEQA Guidelines.

CONTRACTING PROCESS

Union Notification 

Consistent with the provisions of the Memorandums of Understanding between the County and 
unions, Service Employees International Union Local 721 and California Association of Professional 
Employees were consulted prior to the release of the Request for Proposals (RFP) and they had no 
objections with the solicitation. 

Solicitation Outreach 

The DRP initiated a competitive RFP process to solicit the services from qualified consultants. The 
RFP was released on November 9, 2023 via the County’s WebVen system and posted on DRP 
website. The RFP was also advertised on the American Planning Association website in order to 
reach out to additional planning and environmental professionals who might be interested in the 
project. 

Proposal Evaluation 

One proposal from the Contractor was received by the January 4, 2024 deadline and it met the 
minimum requirements. A six-member evaluation committee was formed to evaluate the proposal. 
The committee was comprised of representatives from DRP and the County of Los Angeles 
Department of Beaches and Harbors. 

Using the County approved Informed Averaging Method, the committee evaluated the proposal 
according to the evaluation criteria outlined in the RFP and took into consideration team 
qualifications, project management, and methodologies.  References and the project cost were 
factored in calculating the final score. 

The Contractor is a certified Local Small Business Enterprise (LSBE) and Community Business 
Enterprise (CBE).

IMPACT ON CURRENT SERVICES (OR PROJECTS)

The award of this contract will not result in the displacement of any County employees. Upon the 
Board approval of this contract, DRP will commence the project.

CONCLUSION

For further information, please contact Hsiao-Ching Chen of the Strategic Planning & Program 

The Honorable Board of Supervisors
4/9/2024
Page 3



Services Section at (213) 974-6559 or planning.lacounty.gov. 

Amy J. Bodek, AICP

Director

Enclosures

c: Executive Office, Board of Supervisors 
Chief Executive Office (Christine Frias)
County Counsel

Respectfully submitted,

AJB:JH:HC:EY:ap

The Honorable Board of Supervisors
4/9/2024
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CONTRACT BETWEEN 
COUNTY OF LOS ANGELES 

AND 
RANGWALA ASSOCIATES 

FOR 
LOS ANGELES COUNTY SAN FERNANDO VALLEY AREA PLAN 

This Contract (“Contract”) made and entered into on _____ day of April, 2024 by and between 
the County of Los Angeles, hereinafter referred to as “County” and Rangwala Associates, 
hereinafter referred to as “Contractor”. The Contractor is located at 23361 Aetna Street, 
Woodland Hills, CA  91367. 

RECITALS 

WHEREAS, the County may contract with private businesses for consultant services when 
certain requirements are met; and 

WHEREAS, the Contractor is a private firm specializing in providing consulting services related 
to the land use planning; and 

WHEREAS, the County is authorized by Government Code Section 31000 to contract for such 
services, including those contemplated herein: and 

WHEREAS, this Contract is therefore authorized under Section 44.7 of the Los Angeles County 
Charter and Los Angeles County Codes Section 2.121.250; and 

WHEREAS, the Contractor has submitted a proposal to the County to prepare the Los Angeles 
County San Fernando Valley Area Plan and the Contractor has been selected for 
recommendation for award of this Contract. 

NOW THEREFORE, in consideration of the mutual covenants contained herein, and for good 
and valuable consideration, the parties agree to the following: 

1.0 APPLICABLE DOCUMENTS 
Exhibits A through G are attached to and form a part of this Contract. In the event of any 
conflict or inconsistency in the definition or interpretation of any word, responsibility, 
schedule, or the contents or description of any task, deliverable, goods, service, or other 
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work, or otherwise between the base Contract and the Exhibits, or between Exhibits, such 
conflict or inconsistency will be resolved by giving precedence first to the terms and 
conditions of the Contract and then to the Exhibits according to the following priority. 
Standard Exhibits: 

Exhibit A Statement of Work and Attachments 
Exhibit B Pricing Schedule 
Exhibit C Contractor’s Proposed Schedule 
Exhibit D County’s Administration 
Exhibit E Contractor’s Administration 
Exhibit F Forms Required at the Time of Contract Execution                                 
Exhibit G Safely Surrendered Baby Law 

This Contract constitutes the complete and exclusive statement of understanding 
between the parties, and supersedes all previous contracts, written and oral, and all 
communications between the parties relating to the subject matter of this Contract. No 
change to this Contract will be valid unless prepared pursuant to Paragraph 8.1 
(Amendments) and signed by both parties. 

2.0 DEFINITIONS 
2.1 Standard Definitions 

The headings herein contained are for convenience and reference only and are 
not intended to define the scope of any provision thereof. The following words as 
used herein must be construed to have the following meaning, unless otherwise 
apparent from the context in which they are used. 
2.1.1 Board of Supervisors (Board): The Board of Supervisors of the County 

acting as governing body. 
2.1.2 Contract: This agreement executed between the County and the 

Contractor. Included are all supplemental agreements amending or 
extending the service to be performed. The Contract sets forth the terms 
and conditions for the issuance and performance of all tasks, 
deliverables, services, and other work. 

2.1.3 Contractor: The person or persons, sole proprietor, partnership, joint 
venture, corporation or other legal entity who has entered into an 
agreement with the County to perform or execute the work covered by 
this Contract. 

2.1.4 Contractor’s Project Manager:  The person designated by the 
Contractor to administer the Contract operations under this Contract. 

2.1.5 County’s Project Manager: Person designated by County’s Project 
Director to manage the operations under this Contract. 



 

 
San Fernando Valley Area Plan Page 3 
 

2.1.6 County’s Contract Monitor: Person with responsibility to oversee the 
day-to-day activities of this Contract. Responsibility for inspections of 
any and all tasks, deliverables, goods, services and other work provided 
by the Contractor. 

2.1.7 County’s Project Director: Person designated by County with authority 
for County on contractual or administrative matters relating to this 
Contract that cannot be resolved by the County’s Project Manager. 

2.1.8 County Observed Holidays: Days on which County departments are 
closed for business in observance of significant events. A list of County 
observed holidays may be found on the County’s website 
https://lacounty.gov/government/about-la-county/about/.   

2.1.9 Day(s): Calendar day(s) unless otherwise specified. 
2.1.10 Department: The County of Los Angeles Department of Regional 

Planning, which is entering into this Contract on behalf of the County of 
Los Angeles.  

2.1.11 Director: Director of Department. 
2.1.12 Fiscal Year: The twelve (12) month period beginning July 1st and 

ending the following June 30th. 
2.1.13 Statement of Work: A written description of the work to be performed 

by Contractor to meet  the needs of the County, including special 
provisions pertaining to the method, frequency, manner, and place of 
performing the contract services. 

2.1.14 Subcontract: An agreement by the Contractor to employ a 
subcontractor to provide services to fulfill this Contract. 

2.1.15 Subcontractor: Any individual, person or persons, sole proprietor, firm, 
partnership, joint venture, corporation, or other legal entity furnishing 
supplies, services of any nature, equipment, and/or materials to 
Contractor in furtherance of Contractor's performance of this Contract, 
at any tier, under oral or written agreement. 

3.0 WORK 
3.1 Pursuant to the provisions of this Contract, the Contractor must fully perform, 

complete and deliver on time, all tasks, deliverables, goods, services and other 
work as set forth in herein. 

3.2 If the Contractor provides any tasks, deliverables, goods, services, or other work, 
other than as specified in this Contract, the same will be deemed to be a gratuitous 
effort on the part of the Contractor, and the Contractor must have no claim 
whatsoever against the County. 
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4.0 TERM OF CONTRACT 
4.1 The term of this Contract will be four (4) years commencing after execution by 

County’s Board, unless sooner terminated or extended, in whole or in part, as 
provided in this Contract. 

4.2 The County will have the sole option to extend this Contract term for up to two (2)   
additional six (6)-month optional extensions, for a maximum total Contract term of 
five (5) years. Each such extension option may be exercised at the sole discretion 
of the Director of Regional Planning or her designee. 
The County maintains a database that tracks/monitors the Contractor’s 
performance history. Information entered into the database may be used for a 
variety of purposes, including determining whether the County will exercise a 
contract term extension option. 

4.3 The Contractor must notify the Department when this Contract is within six (6) 
months of the expiration of the term as provided for hereinabove. Upon occurrence 
of this event, the Contractor must send written notification to Department at the 
address herein provided in Exhibit D (County’s Administration). 

5.0 CONTRACT SUM 
5.1 Total Contract Sum 

The “Maximum Contract Sum” (MCS) under this Contract will be the total monetary 
amount that would be payable by the County to the Contractor for providing 
required work under this Contract for the term.  The MCS is $500,000.  Total 
charges must not exceed the amounts set forth in Exhibit B (Pricing Schedule). 

5.2 Written Approval for Reimbursement 
The Contractor will not be entitled to payment or reimbursement for any tasks or 
services performed, nor for any incidental or administrative expenses whatsoever 
incurred in or incidental to performance hereunder, except as specified herein. 
Assumption or takeover of any of the Contractor’s duties, responsibilities, or 
obligations, or performance of same by any person or entity other than the 
Contractor, whether through assignment, subcontract, delegation, merger, buyout, 
or any other mechanism, with or without consideration for any reason whatsoever, 
must not occur except with the County’s express prior written approval. 

5.3 Notification of 75% of Total Contract Sum 
The Contractor must maintain a system of record keeping that will allow the 
Contractor to determine when it has incurred seventy-five percent (75%) of the 
total contract sum under this Contract. Upon occurrence of this event, the 
Contractor must send written notification to Department at the address herein 
provided in Exhibit D (County’s Administration). 



 

 
San Fernando Valley Area Plan Page 5 
 

5.4 No Payment for Services Provided Following Expiration-Termination of 
Contract 
The Contractor will have no claim against the County for payment of any money or 
reimbursement, of any kind whatsoever, for any service provided by the Contractor 
after the expiration or other termination of this Contract. Should the Contractor 
receive any such payment it must immediately notify the County and must 
immediately repay all such funds to the County. Payment by the County for 
services rendered after expiration-termination of this Contract will not constitute a 
waiver of the County’s right to recover such payment from the Contractor.  

5.5 Invoices and Payments 
5.5.1 The Contractor must invoice the County only for providing the tasks, 

deliverables, goods, services, and other work specified in Exhibit A 
(Statement of Work and Attachments) and elsewhere hereunder. The 
Contractor must prepare invoices, which will include the charges owed 
to the Contractor by the County under the terms of this Contract.  

5.5.2 The Contractor’s invoices must be priced in accordance with Exhibit B 
(Pricing Schedule). The Contractor will be paid only for the tasks, 
deliverables, goods, services, and other work approved in writing by the 
County. If the County does not approve work in writing no payment will 
be due to the Contractor for that work.  

5.5.3 The Contractor must submit the monthly invoices to the County by the 
15th calendar day of the month following the month of service. 

5.5.4 All invoices under this Contract must be submitted in two (2) copies to 
the following address: 

Los Angeles County Department of Regional Planning 
320 West Temple Street, 13th Floor 

Los Angeles, CA  90012 
Attn: Hsiao-Ching Chen, Contract Manager 

E-mail: hchen@planning.lacounty.gov 
5.5.5 County Approval of Invoices 

All invoices submitted by the Contractor for payment must have the 
written approval of the County’s Project Manager prior to any payment 
thereof. In no event will the County be liable or responsible for any 
payment prior to such written approval. Approval for payment will not be 
unreasonably withheld. 

5.5.6 Preference Program Enterprises - Prompt Payment Program (if 
applicable) 
Certified Preference Program Enterprises (PPEs) will receive prompt 
payment for services they provide to County departments. Prompt 
payment is defined as fifteen (15) calendar days after receipt of an 
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approved, undisputed invoice which has been properly matched against 
documents such as a receiving, shipping, or  services delivered report,  
or any other validation of receipt document consistent with Board Policy 
3.035 (Preference Program Payment Liaison and Prompt Payment 
Program).   

5.6 This Section is Intentionally Omitted 
5.7 Default Method of Payment: Direct Deposit or Electronic Funds Transfer 

5.7.1 The County, at its sole discretion, has determined that the most efficient 
and secure default form of payment for goods and/or services provided 
under an agreement/contract with the County will be Electronic Funds 
Transfer (EFT) or direct deposit, unless an alternative method of 
payment is deemed appropriate by the Auditor-Controller (A-C). 

5.7.2 The Contractor must submit a direct deposit authorization request via 
the website https://directdeposit.lacounty.gov with banking and vendor 
information, and any other information that the A-C determines is 
reasonably necessary to process the payment and comply with all 
accounting, record keeping, and tax reporting requirements. 

5.7.3 Any provision of law, grant, or funding agreement requiring a specific 
form or method of payment other than EFT or direct deposit will 
supersede this requirement with respect to those payments. 

5.7.4 At any time during the duration of the Contract, the Contractor may 
submit a written request for an exemption to this requirement. Such 
request must be based on specific legal, business or operational needs 
and explain why the payment method designated by the A-C is not 
feasible and an alternative is necessary. The A-C, in consultation with 
the contracting department(s), will decide whether to approve exemption 
requests. 

6.0 ADMINISTRATION OF CONTRACT - COUNTY 
6.1 County’s Administration 

A listing of all County Administration referenced in the following subparagraphs are 
designated in Exhibit D (County’s Administration). The County will notify the 
Contractor in writing of any changes as they occur. 

6.2 County’s Project Director 
The role of the County’s Project Director may include: 
6.2.1 Coordinating with Contractor and ensuring Contractor’s performance of 

the Contract; however, in no event will Contractor’s obligation to fully 
satisfy all of the requirements of this Contract be relieved, excused or 
limited thereby; and 

https://library.municode.com/ca/la_county_-_bos/codes/board_policy?nodeId=CH3ADGEGO_3.035PRPRPALIPRPAPR
https://library.municode.com/ca/la_county_-_bos/codes/board_policy?nodeId=CH3ADGEGO_3.035PRPRPALIPRPAPR
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6.2.2 Upon request of the Contractor, providing direction to the Contractor, as 
appropriate in areas relating to County policy, information requirements, 
and procedural requirements; however, in no event, will Contractor’s 
obligation to fully satisfy all of the requirements of this Contract be 
relieved, excused or limited thereby. 

6.3 County’s Project Manager 
The role of the County’s Project Manager is authorized to include: 
6.3.1 Meeting with the Contractor’s Project Manager on a regular basis; and 
6.3.2 Inspecting any and all tasks, deliverables, goods, services, or other work 

provided by or on behalf of the Contractor; however, in no event will 
Contractor’s obligation to fully satisfy all of the requirements of this 
Contract be relieved, excused or limited thereby. 

The County’s Project Manager is not authorized to make any changes in any of 
the terms and conditions of this Contract and is not authorized to further obligate 
the County in any respect whatsoever. 

6.4 County’s Contract Monitor 
The role of the County’s Contract Monitor is to oversee the day-to-day 
administration of this Contract; however, in no event will Contractor’s obligation to 
fully satisfy all of the requirements of this Contract be relieved, excused or limited 
thereby. The County’s Contract Monitor reports to the County’s Project Manager. 

7.0 ADMINISTRATION OF CONTRACT - CONTRACTOR 
7.1 Contractor’s Administration 

A listing of all of Contractor’s Administration referenced in the following paragraphs 
is designated in Exhibit E (Contractor’s Administration). The Contractor will notify 
the County in writing of any changes as they occur. 

7.2 Contractor’s Project Manager 
7.2.1 The Contractor’s Project Manager is designated in Exhibit E 

(Contractor’s Administration). The Contractor must notify the County in 
writing of any change to Exhibit E (Contractor’s Administration), as 
changes occur. 

7.2.2 The Contractor’s Project Manager will be responsible for the 
Contractor’s day-to-day activities as related to this Contract and will 
meet and coordinate with County’s Project Manager and County’s 
Project Monitor on a regular basis. 

7.3 Approval of Contractor’s Staff 
The County has the absolute right to approve or disapprove all of the Contractor’s 
staff performing work hereunder and any proposed changes in the Contractor’s 
staff, including, but not limited to, the Contractor’s Project Manager. 
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7.4 This Section is Intentionally Omitted 
7.5 Background and Security Investigations 

7.5.1 Each of Contractor’s staff performing services under this Contract, who 
is in a designated sensitive position, as determined by the County in the 
County's sole discretion, must undergo and pass a background 
investigation to the satisfaction of the County as a condition of beginning 
and continuing to perform services under this Contract. Such 
background investigation must be obtained through fingerprints 
submitted to the California Department of Justice to include State, local, 
and federal-level review, which may include, but will not be limited to, 
criminal conviction information. The fees associated with the 
background investigation will be at the expense of the Contractor, 
regardless of whether the member of Contractor’s staff passes or fails 
the background investigation. 
If a member of Contractor’s staff does not pass the background 
investigation, County may request that the member of Contractor’s staff 
be removed immediately from performing services under the Contract. 
Contractor must comply with County’s request at any time during the 
term of the Contract. County will not provide to Contractor or to 
Contractor’s staff any information obtained through the County’s 
background investigation. 

7.5.2 County, in its sole discretion, may immediately deny or terminate facility 
access to any member of Contractor’s staff that does not pass such 
investigation to the satisfaction of the County or whose background or 
conduct is incompatible with County facility access. 

7.5.3 These terms will also apply to subcontractors of County contractors. 
7.5.4 Disqualification of any member of Contractor’s staff pursuant to this 

Paragraph 7.5 will not relieve Contractor of its obligation to complete all 
work in accordance with the terms and conditions of this Contract. 

7.6 Confidentiality 
7.6.1 Contractor must maintain the confidentiality of all records and 

information in accordance with all applicable Federal, State and local 
laws, rules, regulations, ordinances, directives, guidelines, policies and 
procedures relating to confidentiality, including, without limitation, 
County policies concerning information technology security and the 
protection of confidential records and information. 

7.6.2 Contractor must indemnify, defend, and hold harmless County, its 
officers, employees, and agents, from and against any and all claims, 
demands, damages, liabilities, losses, costs and expenses, including, 
without limitation, defense costs and legal, accounting and other expert, 
consulting, or professional fees, arising from, connected with, or related 
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to any failure by Contractor, its officers, employees, agents, or 
subcontractors, to comply with this Paragraph, as determined by County 
in its sole judgment. Any legal defense pursuant to Contractor’s 
indemnification obligations under this Paragraph will be conducted by 
Contractor and performed by counsel selected by Contractor and 
approved by County. Notwithstanding the preceding sentence, County 
will have the right to participate in any such defense at its sole cost and 
expense, except that in the event Contractor fails to provide County with 
a full and adequate defense, as determined by County in its sole 
judgment, County will be entitled to retain its own counsel, including, 
without limitation, County Counsel, and to reimbursement from 
Contractor for all such costs and expenses incurred by County in doing 
so. Contractor will not have the right to enter into any settlement, agree 
to any injunction, or make any admission, in each case, on behalf of 
County without County’s prior written approval. 

7.6.3 Contractor must inform all of its officers, employees, agents and 
subcontractors providing services hereunder of the confidentiality 
provisions of this Contract. 

7.6.4 Contractor must sign and adhere to the provisions of Exhibit F1 
(Contractor Acknowledgement and Confidentiality Agreement). 

Contractor will cause each non-employee performing services covered 
by this Contract to sign and adhere to the provisions of Exhibit F2 
(Contractor Non-Employee Acknowledgment and Confidentiality 
Agreement). 

8.0 STANDARD TERMS AND CONDITIONS 
8.1 Amendments 

8.1.1 For any change which affects the scope of work, contract term, contract 
sum, payments, or any term or condition included under this Contract, 
an amendment to the Contract must be prepared and executed by the 
Contractor and by the Director of Regional Planning or her designee OR 
it may have to be executed by the Board.   

8.1.2 The County’s Board or Chief Executive Officer or designee may require 
the addition and/or change of certain terms and conditions in the 
Contract during the term of this Contract. The County reserves the right 
to add and/or change such provisions as required by the County’s Board 
or Chief Executive Officer. To implement such changes, an Amendment 
to the Contract must be prepared and executed by the Contractor and 
by the Director of Regional Planning. 

8.1.3 The Director of Regional Planning or her designee, may at their sole 
discretion, authorize extensions of time as defined in Paragraph 4.0 



 

 
San Fernando Valley Area Plan Page 10 
 

(Term of Contract). The Contractor agrees that such extensions of time 
will not change any other term or condition of this Contract during the 
period of such extensions. To implement an extension of time, an 
Amendment to the Contract must be prepared and executed by the 
Contractor and by Board. 

8.2 Assignment and Delegation/Mergers or Acquisitions 
8.2.1 The Contractor must notify the County of any pending 

acquisitions/mergers of its company unless otherwise legally prohibited 
from doing so. If the Contractor is restricted from legally notifying the 
County of pending acquisitions/mergers, then it should notify the County 
of the actual acquisitions/mergers as soon as the law allows and provide 
to the County the legal framework that restricted it from notifying the 
County prior to the actual acquisitions/mergers. 

8.2.2 The Contractor must not assign, exchange, transfer, or delegate its 
rights or duties under this Contract, whether in whole or in part, without 
the prior written consent of County, in its discretion, and any attempted 
assignment, delegation, or otherwise transfer of its rights or duties, 
without such consent will be null and void. For purposes of this 
paragraph, County consent will require a written Amendment to the 
Contract, which is formally approved and executed by the parties. Any 
payments by the County to any approved delegate or assignee on any 
claim under this Contract will be deductible, at County’s sole discretion, 
against the claims, which the Contractor may have against the County. 

8.2.3 Any assumption, assignment, delegation, or takeover of any of the 
Contractor’s duties, responsibilities, obligations, or performance of same 
by any person or entity other than the Contractor, whether through 
assignment, subcontract, delegation, merger, buyout, or any other 
mechanism, with or without consideration for any reason whatsoever 
without County’s express prior written approval, will be a material breach 
of the Contract which may result in the termination of this Contract. In 
the event of such termination, County will be entitled to pursue the same 
remedies against Contractor as it could pursue in the event of default by 
Contractor. 

8.3 Authorization Warranty 
The Contractor represents and warrants that the person executing this Contract 
for the Contractor is an authorized agent who has actual authority to bind the 
Contractor to each and every term, condition, and obligation of this Contract and 
that all requirements of the Contractor have been fulfilled to provide such actual 
authority. 

8.4 Budget Reductions 
In the event that the County’s Board  adopts, in any fiscal year, a County Budget 
which provides for reductions in the salaries and benefits paid to the majority of 
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County employees and imposes similar reductions with respect to County 
contracts, the County reserves the right to reduce its payment obligation under this 
Contract correspondingly for that fiscal year and any subsequent fiscal year during 
the term of this Contract (including any extensions), and the services to be 
provided by the Contractor under this Contract will also be reduced 
correspondingly. The County’s notice to the Contractor regarding said reduction in 
payment obligation will be provided within thirty (30) calendar days of the Board’s 
approval of such actions. Except as set forth in the preceding sentence, the 
Contractor must continue to provide all of the services set forth in this Contract. 

8.5 Complaints 
The Contractor must develop and maintain operating procedures for receiving, 
investigating and responding to complaints. 
8.5.1 Complaint Procedures 

• Within five (5) business days after the Contract effective date, the 
Contractor must provide the County with the Contractor’s procedures 
for receiving, investigating and responding to user complaints. 

• The County will review the Contractor’s procedures and provide the 
Contractor with approval of said procedures or with requested 
changes. 

• If the County requests changes in the Contractor’s procedures, the 
Contractor must make such changes and resubmit the procedures 
within five (5) business days for County approval. 

• If, at any time, the Contractor wishes to change the Contractor’s 
procedures, the Contractor must submit proposed changes to the 
County for approval before implementation. 

• The Contractor must preliminarily investigate all complaints and 
notify the County’s Project Manager of the status of the investigation 
within five (5) business days of receiving the complaint. 

• When complaints cannot be resolved informally, a system of follow-
through will be instituted which adheres to formal plans for specific 
actions and strict time deadlines. 

• Copies of all written responses must be sent to the County’s Project 
Manager within five (5) business days of mailing to the complainant. 

8.6 Compliance with Applicable Laws 
8.6.1 In the performance of this Contract, Contractor must comply with all 

applicable Federal, State and local laws, rules, regulations, ordinances, 
directives, guidelines, policies and procedures, and all provisions 
required thereby to be included in this Contract are hereby incorporated 
herein by reference. 
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8.6.2 Contractor must indemnify, defend, and hold harmless County, its 
officers, employees, and agents, from and against any and all claims, 
demands, damages, liabilities, losses, costs, and expenses, including, 
without limitation, defense costs and legal, accounting and other expert, 
consulting or professional fees, arising from, connected with, or related 
to any failure by Contractor, its officers, employees, agents, or 
subcontractors, to comply with any such laws, rules, regulations, 
ordinances, directives, guidelines, policies, or procedures, as 
determined by County in its sole judgment. Any legal defense pursuant 
to Contractor’s indemnification obligations under this Paragraph will be 
conducted by Contractor and performed by counsel selected by 
Contractor and approved by County. Notwithstanding the preceding 
sentence, County will have the right to participate in any such defense 
at its sole cost and expense, except that in the event Contractor fails to 
provide County with a full and adequate defense, as determined by 
County in its sole judgment, County will be entitled to retain its own 
counsel, including, without limitation, County Counsel, and to 
reimbursement from Contractor for all such costs and expenses incurred 
by County in doing so. Contractor will not have the right to enter into any 
settlement, agree to any injunction or other equitable relief, or make any 
admission, in each case, on behalf of County without County’s prior 
written approval. 

8.7 Compliance with Civil Rights Laws 
The Contractor hereby assures that it will comply with Subchapter VI of the Civil 
Rights Act of 1964, 42 USC Sections 2000 (e) (1) through 2000 (e) (17), to the end 
that no person will, on the grounds of race, creed, color, sex, religion, ancestry, 
age, condition of physical handicap, marital status, political affiliation, or national 
origin, be excluded from participation in, be denied the benefits of, or be otherwise 
subjected to discrimination under this Contract or under any project, program, or 
activity supported by this Contract. Additionally, Contractor certifies to the County: 
8.7.1 That Contractor has a written policy statement prohibiting discrimination 

in all phases of employment. 
8.7.2 That Contractor periodically conducts a self-analysis or utilization 

analysis of its work force. 
8.7.3 That Contractor has a system for determining if its employment practices 

are discriminatory against protected groups. 
8.7.4 Where problem areas are identified in employment practices, the 

Contractor has a system for taking reasonable corrective action, to 
include establishment of goals or timetables. 
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8.8 Compliance with the County’s Jury Service Program 
8.8.1 Jury Service Program 

This Contract is subject to the provisions of the County’s ordinance 
entitled Contractor Employee Jury Service (“Jury Service Program”) as 
codified in Sections 2.203.010 through 2.203.090 of the Los Angeles 
County Code. 

8.8.2 Written Employee Jury Service Policy 
• Unless the Contractor has demonstrated to the County’s 

satisfaction either that the Contractor is not a “Contractor” as 
defined under the Jury Service Program (Section 2.203.020 of the 
County Code) or that the Contractor qualifies for an exception to 
the Jury Service Program (Section 2.203.070 of the County Code), 
the Contractor must have and adhere to a written policy that 
provides that its Employees will receive from the Contractor, on an 
annual basis, no less than five days of regular pay for actual jury 
service. The policy may provide that Employees deposit any fees 
received for such jury service with the Contractor or that the 
Contractor deduct from the Employee’s regular pay the fees 
received for jury service. 

• For purposes of this paragraph, “Contractor” means a person, 
partnership, corporation or other entity which has a contract with 
the County or a subcontract with a County contractor and has 
received or will receive an aggregate sum of fifty thousand dollars 
($50,000) or more in any twelve (12) month period under one or 
more County contracts or subcontracts. “Employee” means any 
California resident who is a full-time employee of the Contractor. 
“Full-time” means forty (40) hours or more worked per week, or a 
lesser number of hours if: 1) the lesser number is a recognized 
industry standard as determined by the County, or 2) Contractor 
has a long-standing practice that defines the lesser number of 
hours as full-time. Full-time employees providing short-term, 
temporary services of ninety (90) days or less within a twelve (12) 
month period are not considered full-time for purposes of the Jury 
Service Program. If the Contractor uses any subcontractor to 
perform services for the County under the Contract, the 
subcontractor will also be subject to the provisions of this 
paragraph. The provisions of this paragraph will be inserted into 
any such subcontract agreement and a copy of the Jury Service 
Program must be attached to the Contract. 

• If the Contractor is not required to comply with the Jury Service 
Program when the Contract commences, the Contractor will have 
a continuing obligation to review the applicability of its “exception 
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status” from the Jury Service Program, and the Contractor must 
immediately notify the County if the Contractor at any time either 
comes within the Jury Service Program’s definition of “Contractor” 
or if the Contractor no longer qualifies for an exception to the Jury 
Service Program. In either event, the Contractor must immediately 
implement a written policy consistent with the Jury Service 
Program. The County may also require, at any time during the 
Contract and at its sole discretion, that the Contractor demonstrate, 
to the County’s satisfaction that the Contractor either continues to 
remain outside of the Jury Service Program’s definition of 
“Contractor” and/or that the Contractor continues to qualify for an 
exception to the Program. 

• Contractor’s violation of this paragraph of the Contract may 
constitute a material breach of the Contract. In the event of such 
material breach, County may, in its sole discretion, terminate the 
Contract and/or bar the Contractor from the award of future County 
contracts for a period of time consistent with the seriousness of the 
breach. 

8.9 Conflict of Interest 
8.9.1 No County employee whose position with the County enables such 

employee to influence the award of this Contract or any competing 
contract, and no spouse or economic dependent of such employee, will 
be employed in any capacity by the Contractor or have any other direct 
or indirect financial interest in this Contract. No officer or employee of 
the Contractor who may financially benefit from the performance of work 
hereunder will in any way participate in the County’s approval, or 
ongoing evaluation, of such work, or in any way attempt to unlawfully 
influence the County’s approval or ongoing evaluation of such work. 

8.9.2 The Contractor must comply with all conflict of interest laws, ordinances, 
and regulations now in effect or hereafter to be enacted during the term 
of this Contract. The Contractor warrants that it is not now aware of any 
facts that create a conflict of interest. If the Contractor hereafter 
becomes aware of any facts that might reasonably be expected to create 
a conflict of interest, it must immediately make full written disclosure of 
such facts to the County. Full written disclosure must include, but is not 
limited to, identification of all persons implicated and a complete 
description of all relevant circumstances. Failure to comply with the 
provisions of this paragraph will be a material breach of this Contract. 

8.10 Consideration of Hiring County Employees Targeted for Layoffs or are on a 
County Re-Employment List 
Should the Contractor require additional or replacement personnel after the 
effective date of this Contract to perform the services set forth herein, the 
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Contractor must give first consideration for such employment openings to qualified, 
permanent County employees who are targeted for layoff or qualified, former 
County employees who are on a re-employment list during the life of this Contract. 

8.11 Consideration of Hiring GAIN/START Participants 
8.11.1 Should the Contractor require additional or replacement personnel after 

the effective date of this Contract, the Contractor will give consideration 
for any such employment openings to participants in the County‘s 
Department of Public Social Services Greater Avenues for 
Independence (GAIN) Program or Skills and Training to Achieve 
Readiness for Tomorrow (START) Program who meet the contractor’s 
minimum qualifications for the open position. For this purpose, 
consideration will mean that the Contractor will interview qualified 
candidates. The County will refer GAIN/START participants by job 
category to the Contractor. Contractors must report all job openings with 
job requirements to: gainstart@dpss.lacounty.gov and 
BSERVICES@OPPORTUNITY.LACOUNTY.GOV and DPSS will refer 
qualified GAIN/START job candidates. 

8.11.2 In the event that both laid-off County employees and GAIN/START 
participants are available for hiring, County employees must be given 
first priority. 

8.12 Contractor Responsibility and Debarment 
8.12.1 Responsible Contractor 

A responsible contractor is a contractor who has demonstrated the 
attribute of trustworthiness, as well as quality, fitness, capacity and 
experience to satisfactorily perform the contract. It is the County’s policy 
to conduct business only with responsible contractors. 

8.12.2 Chapter 2.202 of the County Code 
The Contractor is hereby notified that, in accordance with Chapter 2.202 
of the County Code, if the County acquires information concerning the 
performance of the Contractor on this or other contracts which indicates 
that the Contractor is not responsible, the County may, in addition to 
other remedies provided in the Contract, debar the Contractor from 
bidding or proposing on, or being awarded, and/or performing work on 
County contracts for a specified period of time, which generally will not 
exceed five (5) years but may exceed five (5) years or be permanent if 
warranted by the circumstances, and terminate any or all existing 
contracts the Contractor may have with the County. 

8.12.3 Non-responsible Contractor 
The County may debar a contractor if the Board finds, in its discretion, 
that the Contractor has done any of the following: 1) violated a term of a 
contract with the County or a nonprofit corporation created by the 
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County, 2) committed an act or omission which negatively reflects on the 
Contractor’s quality, fitness or capacity to perform a contract with the 
County, any other public entity, or a nonprofit corporation created by the 
County, or engaged in a pattern or practice which negatively reflects on 
same, 3) committed an act or offense which indicates a lack of business 
integrity or business honesty, or 4) made or submitted a false claim 
against the County or any other public entity. 

8.12.4 Contractor Hearing Board 
• If there is evidence that the Contractor may be subject to 

debarment, the Department will notify the Contractor in writing of 
the evidence which is the basis for the proposed debarment and 
will advise the Contractor of the scheduled date for a debarment 
hearing before the Contractor Hearing Board. 

• The Contractor Hearing Board will conduct a hearing where 
evidence on the proposed debarment is presented. The Contractor 
and/or the Contractor’s representative will be given an opportunity 
to submit evidence at that hearing. After the hearing, the Contractor 
Hearing Board will prepare a tentative proposed decision, which 
will contain a recommendation regarding whether the Contractor 
should be debarred, and, if so, the appropriate length of time of the 
debarment. The Contractor and the Department will be provided an 
opportunity to object to the tentative proposed decision prior to its 
presentation to the Board. 

• After consideration of any objections, or if no objections are 
submitted, a record of the hearing, the proposed decision, and any 
other recommendation of the Contractor Hearing Board will be 
presented to the Board. The Board will have the right to modify, 
deny, or adopt the proposed decision and recommendation of the 
Contractor Hearing Board. 

• If a Contractor has been debarred for a period longer than five (5) 
years, that Contractor may after the debarment has been in effect 
for at least five (5) years, submit a written request for review of the 
debarment determination to reduce the period of debarment or 
terminate the debarment. The County may, in its discretion, reduce 
the period of debarment or terminate the debarment if it finds that 
the Contractor has adequately demonstrated one or more of the 
following: 1) elimination of the grounds for which the debarment 
was imposed; 2) a bona fide change in ownership or management; 
3) material evidence discovered after debarment was imposed; or 
4) any other reason that is in the best interests of the County. 

• The Contractor Hearing Board will consider a request for review of 
a debarment determination only where 1) the Contractor has been 
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debarred for a period longer than five (5) years; 2) the debarment 
has been in effect for at least five (5) years; and 3) the request is 
in writing, states one or more of the grounds for reduction of the 
debarment period or termination of the debarment, and includes 
supporting documentation. Upon receiving an appropriate request, 
the Contractor Hearing Board will provide notice of the hearing on 
the request. At the hearing, the Contractor Hearing Board will 
conduct a hearing where evidence on the proposed reduction of 
debarment period or termination of debarment is presented. This 
hearing will be conducted and the request for review decided by 
the Contractor Hearing Board pursuant to the same procedures as 
for a debarment hearing. 

• The Contractor Hearing Board’s proposed decision will contain a 
recommendation on the request to reduce the period of debarment 
or terminate the debarment. The Contractor Hearing Board will 
present its proposed decision and recommendation to the Board. 
The Board will have the right to modify, deny, or adopt the proposed 
decision and recommendation of the Contractor Hearing Board. 

8.12.5 Subcontractors of Contractor 
These terms will also apply to subcontractors of County contractors. 

8.13 Contractor’s Acknowledgement of County’s Commitment to Safely 
Surrendered Baby Law 
The Contractor acknowledges that the County places a high priority on the 
implementation of the Safely Surrendered Baby Law. The Contractor understands 
that it is the County’s policy to encourage all County contractors to voluntarily post 
the County’s poster, Exhibit G (Safely Surrendered Baby Law) in a prominent 
position at the Contractor’s place of business. The Contractor will also encourage 
its subcontractors, if any, to post this poster in a prominent position in the 
subcontractor’s place of business. Information and posters for printing are 
available at https://lacounty.gov/residents/family-services/child-safety/safe-
surrender/. 

8.14 Contractor’s Warranty of Adherence to County’s Child Support Compliance 
Program 
8.14.1 The Contractor acknowledges that the County has established a goal of 

ensuring that all individuals who benefit financially from the County 
through contracts are in compliance with their court-ordered child, family 
and spousal support obligations in order to mitigate the economic 
burden otherwise imposed upon the County and its taxpayers. 

8.14.2 As required by the County’s Child Support Compliance Program (County 
Code Chapter 2.200) and without limiting the Contractor’s duty under 
this Contract to comply with all applicable provisions of law, the 
Contractor warrants that it is now in compliance and will during the term 
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of this Contract, maintain compliance with employment and wage 
reporting requirements as required by the Federal Social Security Act 
(42 USC Section 653a) and California Unemployment Insurance Code 
Section 1088.5, and will implement all lawfully served Wage and 
Earnings Withholding Orders or Child Support Services Department 
Notices of Wage and Earnings Assignment for Child, Family or Spousal 
Support, pursuant to Code of Civil Procedure Section 706.031 and 
Family Code Section 5246(b). 

8.15 County’s Quality Assurance Plan 
The County or its agent(s) will monitor the Contractor’s performance under this 
Contract on not less than an annual basis. Such monitoring will include assessing 
the Contractor’s compliance with all Contract terms and conditions and 
performance standards. Contractor deficiencies which the County determines are 
significant or continuing and that may place performance of the Contract in 
jeopardy if not corrected will be reported to the Board and listed in the appropriate 
contractor performance database. The report to the Board will include 
improvement/corrective action measures taken by the County and the Contractor. 
If improvement does not occur consistent with the corrective action measures, the 
County may terminate this Contract or impose other penalties as specified in this 
Contract. 

8.16 Damage to County Facilities, Buildings or Grounds 
8.16.1 The Contractor will repair, or cause to be repaired, at its own cost, any 

and all damage to County facilities, buildings, or grounds caused by the 
Contractor or employees or agents of the Contractor. Such repairs must 
be made immediately after the Contractor has become aware of such 
damage, but in no event later than thirty (30) days after the occurrence. 

8.16.2 If the Contractor fails to make timely repairs, County may make any 
necessary repairs. All costs incurred by County, as determined by 
County, for such repairs must be repaid by the Contractor by cash 
payment upon demand. 

8.17 Employment Eligibility Verification 
8.17.1 The Contractor warrants that it fully complies with all Federal and State 

statutes and regulations regarding the employment of aliens and others 
and that all its employees performing work under this Contract meet the 
citizenship or alien status requirements set forth in Federal and State 
statutes and regulations. The Contractor must obtain from all employees 
performing work hereunder, all verification and other documentation of 
employment eligibility status required by Federal and State statutes and 
regulations including, but not limited to, the Immigration Reform and 
Control Act of 1986, (P.L. 99-603), or as they currently exist and as they 
may be hereafter amended. The Contractor must retain all such 
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documentation for all covered employees for the period prescribed by 
law. 

8.17.2 The Contractor must indemnify, defend, and hold harmless, the County, 
its agents, officers, and employees from employer sanctions and any 
other liability which may be assessed against the Contractor or the 
County or both in connection with any alleged violation of any Federal 
or State statutes or regulations pertaining to the eligibility for 
employment of any persons performing work under this Contract. 

8.18 Counterparts and Electronic Signatures and Representations 
This Contract may be executed in two or more counterparts, each of which will be 
deemed an original but all of which together will constitute one and the same 
Contract. The facsimile, email or electronic signature of the parties will be deemed 
to constitute original signatures, and facsimile or electronic copies hereof will be 
deemed to constitute duplicate originals. 
The County and the Contractor hereby agree to regard electronic representations 
of original signatures of authorized officers of each party, when appearing in 
appropriate places on the Amendments prepared pursuant to Paragraph 8.1 
(Amendments) and received via communications facilities (facsimile, email or 
electronic signature), as legally sufficient evidence that such legally binding 
signatures have been affixed to Amendments to this Contract. 

8.19 Fair Labor Standards 
The Contractor must comply with all applicable provisions of the Federal Fair Labor 
Standards Act and must indemnify, defend, and hold harmless the County and its 
agents, officers, and employees from any and all liability, including, but not limited 
to, wages, overtime pay, liquidated damages, penalties, court costs, and attorneys' 
fees arising under any wage and hour law, including, but not limited to, the Federal 
Fair Labor Standards Act, for work performed by the Contractor’s employees for 
which the County may be found jointly or solely liable. 

8.20 Force Majeure 
8.20.1 Neither party will be liable for such party's failure to perform its 

obligations under and in accordance with this Contract, if such failure 
arises out of fires, floods, epidemics, quarantine restrictions, other 
natural occurrences, strikes, lockouts (other than a lockout by such party 
or any of such party's subcontractors), freight embargoes, or other 
similar events to those described above, but in every such case the 
failure to perform must be totally beyond the control and without any fault 
or negligence of such party (such events are referred to in this paragraph 
as "force majeure events"). 

8.20.2 Notwithstanding the foregoing, a default by a subcontractor of 
Contractor will not constitute a force majeure event, unless such default 
arises out of causes beyond the control of both Contractor and such 
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subcontractor, and without any fault or negligence of either of them. In 
such case, Contractor will not be liable for failure to perform, unless the 
goods or services to be furnished by the subcontractor were obtainable 
from other sources in sufficient time to permit Contractor to meet the 
required performance schedule. As used in this subparagraph, the term 
“subcontractor” and “subcontractors” mean subcontractors at any tier. 

8.20.3 In the event Contractor's failure to perform arises out of a force majeure 
event, Contractor agrees to use commercially reasonable best efforts to 
obtain goods or services from other sources, if applicable, and to 
otherwise mitigate the damages and reduce the delay caused by such 
force majeure event. 

8.21 Governing Law, Jurisdiction, and Venue 
This Contract will be governed by, and construed in accordance with, the laws of 
the State of California. The Contractor agrees and consents to the exclusive 
jurisdiction of the courts of the State of California for all purposes regarding this 
Contract and further agrees and consents that venue of any action brought 
hereunder will be exclusively in the County. 

8.22 Independent Contractor Status 
8.22.1 This Contract is by and between the County and the Contractor and is 

not intended, and must not be construed, to create the relationship of 
agent, servant, employee, partnership, joint venture, or association, as 
between the County and the Contractor. The employees and agents of 
one party must not be, or be construed to be, the employees or agents 
of the other party for any purpose whatsoever. 

8.22.2 The Contractor will be solely liable and responsible for providing to, or 
on behalf of, all persons performing work pursuant to this Contract all 
compensation and benefits. The County will have no liability or 
responsibility for the payment of any salaries, wages, unemployment 
benefits, disability benefits, Federal, State, or local taxes, or other 
compensation, benefits, or taxes for any personnel provided by or on 
behalf of the Contractor. 

8.22.3 The Contractor understands and agrees that all persons performing 
work pursuant to this Contract are, for purposes of Workers' 
Compensation liability, solely employees of the Contractor and not 
employees of the County. The Contractor will be solely liable and 
responsible for furnishing any and all Workers' Compensation benefits 
to any person as a result of any injuries arising from or connected with 
any work performed by or on behalf of the Contractor pursuant to this 
Contract. 

8.22.4 The Contractor must adhere to the provisions stated in Paragraph 7.6 
(Confidentiality). 
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8.23 Indemnification 
The Contractor must indemnify, defend and hold harmless the County, its Special 
Districts, elected and appointed officers, employees, agents and volunteers 
(County Indemnitees) from and against any and all liability, including but not limited 
to demands, claims, actions, fees, costs and expenses (including attorney and 
expert witness fees), arising from and/or relating to this Contract, except for such 
loss or damage arising from the sole negligence or willful misconduct of the County 
indemnitees. 

8.24 General Provisions for all Insurance Coverage 
8.24.1 Without limiting Contractor's indemnification of County, and in the 

performance of this Contract and until all of its obligations pursuant to 
this Contract have been met, Contractor must provide and maintain at 
its own expense insurance coverage satisfying the requirements 
specified in Paragraphs 8.24 and 8.25 of this Contract. These minimum 
insurance coverage terms, types and limits (the “Required Insurance”) 
also are in addition to and separate from any other contractual obligation 
imposed upon Contractor pursuant to this Contract. The County in no 
way warrants that the Required Insurance is sufficient to protect the 
Contractor for liabilities which may arise from or relate to this Contract. 

8.24.2 Evidence of Coverage and Notice to County 
• Certificate(s) of insurance coverage (Certificate) satisfactory to 

County, and a copy of an Additional Insured endorsement 
confirming County and its Agents (defined below) has been given 
Insured status under the Contractor’s General Liability policy, must 
be delivered to County at the address shown below and provided 
prior to commencing services under this Contract. 

• Renewal Certificates must be provided to County not less than ten 
(10) days prior to Contractor’s policy expiration dates. The County 
reserves the right to obtain complete, certified copies of any 
required contractor and/or sub-contractor insurance policies at any 
time. 

• Certificates must identify all Required Insurance coverage types 
and limits specified herein, reference this Contract by name or 
number, and be signed by an authorized representative of the 
insurer(s). The Insured party named on the Certificate must match 
the name of the contractor identified as the contracting party in this 
Contract. Certificates must provide the full name of each insurer 
providing coverage, its NAIC (National Association of Insurance 
Commissioners) identification number, its financial rating, the 
amounts of any policy deductibles or self-insured retentions 
exceeding fifty thousand dollars ($50,000), and list any County 
required endorsement forms. 
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• Neither the County’s failure to obtain, nor the County’s receipt of, 
or failure to object to a non-complying insurance certificate or 
endorsement, or any other insurance documentation or information 
provided by the Contractor, its insurance broker(s) and/or 
insurer(s), will be construed as a waiver of any of the Required 
Insurance provisions. 

• Certificates and copies of any required endorsements must be sent 
to: 

County of Los Angeles 
Department of Regional Planning 

320 West Temple Street, 13th Floor 
Los Angeles, CA  90012 

Attention: Hsiao-Ching Chen, Contract Manager 
E-mail: hchen@planning.lacounty.gov 

• Contractor also must promptly report to County any injury or 
property damage accident or incident, including any injury to a 
Contractor employee occurring on County property, and any loss, 
disappearance, destruction, misuse, or theft of County property, 
monies or securities entrusted to Contractor. Contractor also must 
promptly notify County of any third-party claim or suit filed against 
Contractor or any of its subcontractors which arises from or relates 
to this Contract and could result in the filing of a claim or lawsuit 
against Contractor and/or County. 

8.24.3 Additional Insured Status and Scope of Coverage 
The County, it’s Special Districts, Elected Officials, Officers, Agents, 
employees and volunteers (collectively County and its Agents) must be 
provided additional insured status under Contractor’s General Liability 
policy with respect to liability arising out of Contractor’s ongoing and 
completed operations performed on behalf of the County. County and 
its Agents additional insured status will apply with respect to liability and 
defense of suits arising out of the Contractor’s acts or omissions, 
whether such liability is attributable to the Contractor or to the County. 
The full policy limits and scope of protection also must apply to the 
County and its Agents as an additional insured, even if they exceed the 
County’s minimum Required Insurance specifications herein. Use of an 
automatic additional insured endorsement form is acceptable providing 
it satisfies the Required Insurance provisions herein. 

8.24.4 Cancellation of or Changes in Insurance 
Contractor must provide County with, or Contractor’s insurance policies 
must contain a provision that County will receive, written notice of 
cancellation or any change in Required Insurance, including insurer, 
limits of coverage, term of coverage or policy period. The written notice 
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must be provided to County at least ten (10) days in advance of 
cancellation for non-payment of premium and thirty (30) days in advance 
for any other cancellation or policy change. Failure to provide written 
notice of cancellation or any change in Required Insurance may 
constitute a material breach of the Contract, in the sole discretion of the 
County, upon which the County may suspend or terminate this Contract. 

8.24.5 Failure to Maintain Insurance 
Contractor's failure to maintain or to provide acceptable evidence that it 
maintains the Required Insurance will constitute a material breach of the 
Contract, upon which County immediately may withhold payments due 
to Contractor, and/or suspend or terminate this Contract. County, at its 
sole discretion, may obtain damages from Contractor resulting from said 
breach. Alternatively, the County may purchase the Required Insurance, 
and without further notice to Contractor, deduct the premium cost from 
sums due to Contractor or pursue Contractor reimbursement. 

8.24.6 Insurer Financial Ratings 
Coverage must be placed with insurers acceptable to the County with 
A.M. Best ratings of not less than A:VII unless otherwise approved by 
County. 

8.24.7 Contractor’s Insurance Must Be Primary 
Contractor’s insurance policies, with respect to any claims related to this 
Contract, must be primary with respect to all other sources of coverage 
available to Contractor. Any County maintained insurance or self-
insurance coverage must be in excess of and not contribute to any 
Contractor coverage. 

8.24.8 Waivers of Subrogation 
To the fullest extent permitted by law, the Contractor hereby waives its 
rights and its insurer(s)’ rights of recovery against County under all the 
Required Insurance for any loss arising from or relating to this Contract. 
The Contractor must require its insurers to execute any waiver of 
subrogation endorsements which may be necessary to effect such 
waiver. 

8.24.9 Subcontractor Insurance Coverage Requirements 
Contractor must include all subcontractors as insureds under 
Contractor’s own policies or must provide County with each 
subcontractor’s separate evidence of insurance coverage. Contractor 
will be responsible for verifying each subcontractor complies with the 
Required Insurance provisions herein and must require that each 
subcontractor name the County and Contractor as additional insureds 
on the subcontractor’s General Liability policy. Contractor must obtain 
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County’s prior review and approval of any subcontractor request for 
modification of the Required Insurance. 

8.24.10 Deductibles and Self-Insured Retentions (SIRs) 
Contractor’s policies will not obligate the County to pay any portion of 
any Contractor deductible or SIR. The County retains the right to require 
Contractor to reduce or eliminate policy deductibles and SIRs as 
respects the County, or to provide a bond guaranteeing Contractor’s 
payment of all deductibles and SIRs, including all related claims 
investigation, administration and defense expenses. Such bond must be 
executed by a corporate surety licensed to transact business in the State 
of California. 

8.24.11 Claims Made Coverage 
If any part of the Required Insurance is written on a claims made basis, 
any policy retroactive date must precede the effective date of this 
Contract. Contractor understands and agrees it will maintain such 
coverage for a period of not less than three (3) years following Contract 
expiration, termination or cancellation. 

8.24.12 Application of Excess Liability Coverage 
Contractors may use a combination of primary, and excess insurance 
policies which provide coverage as broad as (“follow form” over) the 
underlying primary policies, to satisfy the Required Insurance 
provisions. 

8.24.13 Separation of Insureds 
All liability policies must provide cross-liability coverage as would be 
afforded by the standard ISO (Insurance Services Office, Inc.) 
separation of insureds provision with no insured versus insured 
exclusions or limitations. 

8.24.14 Alternative Risk Financing Programs 
The County reserves the right to review, and then approve, Contractor 
use of self-insurance, risk retention groups, risk purchasing groups, 
pooling arrangements and captive insurance to satisfy the Required 
Insurance provisions. The County and its Agents must be designated as 
an Additional Covered Party under any approved program. 

8.24.15 County Review and Approval of Insurance Requirements 
The County reserves the right to review and adjust the Required 
Insurance provisions, conditioned upon County’s determination of 
changes in risk exposures. 
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8.25 Insurance Coverage 
8.25.1 Commercial General Liability insurance (providing scope of coverage 

equivalent to ISO policy form CG 00 01), naming County and its Agents 
as an additional insured, with limits of not less than: 
General Aggregate: $2 million 
Products/Completed Operations Aggregate: $1 million 
Personal and Advertising Injury: $1 million 
Each Occurrence: $1 million 

8.25.2 Automobile Liability insurance (providing scope of coverage 
equivalent to ISO policy form CA 00 01) with limits of not less than $1 
million for bodily injury and property damage, in combined or equivalent 
split limits, for each single accident. Insurance must cover liability arising 
out of Contractor’s use of autos pursuant to this Contract, including 
owned, leased, hired, and/or non-owned autos, as each may be 
applicable. 

8.25.3 Workers Compensation and Employers’ Liability insurance or 
qualified self- insurance satisfying statutory requirements, which 
includes Employers’ Liability coverage with limits of not less than $1 
million per accident. If Contractor will provide leased employees, or, is 
an employee leasing or temporary staffing firm or a professional 
employer organization (PEO), coverage also must include an Alternate 
Employer Endorsement (providing scope of coverage equivalent to ISO 
policy form WC 00 03 01 A) naming the County as the Alternate 
Employer. The written notice must be provided to County at least ten 
(10) days in advance of cancellation for non-payment of premium and 
thirty (30) days in advance for any other cancellation or policy change. 
If applicable to Contractor’s operations, coverage also must be arranged 
to satisfy the requirements of any federal workers or workmen’s 
compensation law or any federal occupational disease law. 

8.25.4 Professional Liability-Errors and Omissions 
Insurance covering Contractor’s liability arising from or related to this 
Contract, with limits of not less than $1 million dollars ($1,000,000) per 
claim and $2 million dollars ($2,000,000) aggregate. Further, Contractor 
understands and agrees it must maintain such coverage for a period of 
not less than three (3) years following this Contract’s expiration, 
termination or cancellation. 

8.26 Liquidated Damages 
8.26.1 If, in the judgment of the Director, or their designee, the Contractor is 

deemed to be non-compliant with the terms and obligations assumed 
hereby, the Director, or their designee, at their option, in addition to, or 
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in lieu of, other remedies provided herein, may withhold the entire 
monthly payment or deduct pro rata from the Contractor’s invoice for 
work not performed. A description of the work not performed and the 
amount to be withheld or deducted from payments to the Contractor from 
the County, will be forwarded to the Contractor by the Director, or their 
designee, in a written notice describing the reasons for said action. 

8.26.2 If the Director, or their designee, determines that there are deficiencies 
in the performance of this Contract that the Director, or their designee, 
deems are correctable by the Contractor over a certain time span, the 
Director, or their designee, will provide a written notice to the Contractor 
to correct the deficiency within specified time frames. Should the 
Contractor fail to correct deficiencies within said time frame, the Director, 
or their designee, may: (a) Deduct from the Contractor’s payment, pro 
rata, those applicable portions of the Monthly Contract Sum; and/or (b) 
Deduct liquidated damages. The parties agree that it will be 
impracticable or extremely difficult to fix the extent of actual damages 
resulting from the failure of the Contractor to correct a deficiency within 
the specified time frame. The parties hereby agree that under the current 
circumstances a reasonable estimate of such damages is one hundred 
dollars ($100) per day per infraction, or as specified in Attachment 2 
(Performance Requirements Summary (PRS)) Chart of Exhibit A 
(Statement of Work and Attachments) hereunder, and that the 
Contractor will be liable to the County for liquidated damages in said 
amount. Said amount will be deducted from the County’s payment to the 
Contractor; and/or (c) Upon giving five (5) days notice to the Contractor 
for failure to correct the deficiencies, the County may correct any and all 
deficiencies and the total costs incurred by the County for completion of 
the work by an alternate source, whether it be County forces or separate 
private contractor, will be deducted and forfeited from the payment to 
the Contractor from the County, as determined by the County. 

8.26.3 The action noted in Paragraph 8.26.2 must not be construed as a 
penalty, but as adjustment of payment to the Contractor to recover the 
County cost due to the failure of the Contractor to complete or comply 
with the provisions of this Contract. 

8.26.4 This Paragraph must not, in any manner, restrict or limit the County’s 
right to damages for any breach of this Contract provided by law or as 
specified in the PRS or Paragraph 8.26.2, and must not, in any manner, 
restrict or limit the County’s right to terminate this Contract as agreed to 
herein. 

8.27 Most Favored Public Entity 
If the Contractor’s prices decline or should the Contractor at any time during the 
term of this Contract provide the same goods or services under similar quantity 
and delivery conditions to the State of California or any county, municipality, or 
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district of the State at prices below those set forth in this Contract, then such lower 
prices must be immediately extended to the County. 

8.28 Nondiscrimination and Affirmative Action 
8.28.1 The Contractor certifies and agrees that all persons employed by it, its 

affiliates, subsidiaries, or holding companies are and will be treated 
equally without regard to or because of race, color, religion, ancestry, 
national origin, sex, age, physical or mental disability, marital status, or 
political affiliation, in compliance with all applicable Federal and State 
anti-discrimination laws and regulations. 

8.28.2 Contractor certifies to the County each of the following: 

• That Contractor has a written policy statement prohibiting 
discrimination in all phases of employment. 

• That Contractor periodically conducts a self-analysis or utilization 
analysis of its work force. 

• That Contractor has a system for determining if its employment 
practices are discriminatory against protected groups. 

• Where problem areas are identified in employment practices, the 
Contractor has a system for taking reasonable corrective action, to 
include establishment of goals or timetables. 

8.28.3 The Contractor must take affirmative action to ensure that applicants are 
employed, and that employees are treated during employment, without 
regard to race, color, religion, ancestry, national origin, sex, age, 
physical or mental disability, marital status, or political affiliation, in 
compliance with all applicable Federal and State anti-discrimination laws 
and regulations. Such action must include, but is not limited to: 
employment, upgrading, demotion, transfer, recruitment or recruitment 
advertising, layoff or termination, rates of pay or other forms of 
compensation, and selection for training, including apprenticeship. 

8.28.4 The Contractor certifies and agrees that it will deal with its 
subcontractors, bidders, or vendors without regard to or because of 
race, color, religion, ancestry, national origin, sex, age, physical or 
mental disability, marital status, or political affiliation. 

8.28.5 The Contractor certifies and agrees that it, its affiliates, subsidiaries, or 
holding companies will comply with all applicable Federal and State laws 
and regulations to the end that no person will, on the grounds of race, 
color, religion, ancestry, national origin, sex, age, physical or mental 
disability, marital status, or political affiliation, be excluded from 
participation in, be denied the benefits of, or be otherwise subjected to 
discrimination under this Contract or under any project, program, or 
activity supported by this Contract. 
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8.28.6 The Contractor will allow County representatives access to the 
Contractor’s employment records during regular business hours to verify 
compliance with the provisions of this Paragraph 8.28 
(Nondiscrimination and Affirmative Action) when so requested by the 
County. 

8.28.7 If the County finds that any provisions of this Paragraph 8.28 
(Nondiscrimination and Affirmative Action) have been violated, such 
violation will constitute a material breach of this Contract upon which the 
County may terminate or suspend this Contract. While the County 
reserves the right to determine independently that the anti-discrimination 
provisions of this Contract have been violated, in addition, a 
determination by the California Fair Employment and Housing 
Commission or the Federal Equal Employment Opportunity Commission 
that the Contractor has violated Federal or State anti-discrimination laws 
or regulations will constitute a finding by the County that the Contractor 
has violated the anti-discrimination provisions of this Contract. 

8.28.8 The parties agree that in the event the Contractor violates any of the 
anti- discrimination provisions of this Contract, the County will, at its sole 
option, be entitled to the sum of five hundred dollars ($500) for each 
such violation pursuant to California Civil Code Section 1671 as 
liquidated damages in lieu of terminating or suspending this Contract. 

8.29 Non Exclusivity 
Nothing herein is intended nor will be construed as creating any exclusive 
arrangement with the Contractor. This Contract will not restrict County from 
acquiring similar, equal or like goods and/or services from other entities or sources. 

8.30 Notice of Delays 
Except as otherwise provided under this Contract, when either party has 
knowledge that any actual or potential situation is delaying or threatens to delay 
the timely performance of this Contract, that party must, within one (1) business 
day, give notice thereof, including all relevant information with respect thereto, to 
the other party. 

8.31 Notice of Disputes 
The Contractor must bring to the attention of the County’s Project Manager and/or 
County’s Project Director any dispute between the County and the Contractor 
regarding the performance of services as stated in this Contract. If the County’s 
Project Manager or County’s Project Director is not able to resolve the dispute, the 
Director or designee will resolve it. 

8.32 Notice to Employees Regarding the Federal Earned Income Credit 
The Contractor must notify its employees, and will require each subcontractor to 
notify its employees, that they may be eligible for the Federal Earned Income 
Credit under the federal income tax laws. Such notice must be provided in 
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accordance with the requirements set forth in Internal Revenue Service Notice No. 
1015. 

8.33 Notice to Employees Regarding the Safely Surrendered Baby Law 
The Contractor must notify and provide to its employees, and will require each 
subcontractor to notify and provide to its employees, information regarding the 
Safely Surrendered Baby Law, its implementation in Los Angeles County, and 
where and how to safely surrender a baby. The information is set forth in Exhibit 
G (Safely Surrendered Baby Law) of this Contract. Additional information is 
available at https://lacounty.gov/residents/family-services/child-safety/safe-
surrender/. 

8.34 Notices 
All notices or demands required or permitted to be given or made under this 
Contract must be in writing and will be hand delivered with signed receipt or mailed 
by first class registered or certified mail, postage prepaid, addressed to the parties 
as identified in Exhibits D (County’s Administration) and E (Contractor’s 
Administration). Addresses may be changed by either party giving ten (10) days 
prior written notice thereof to the other party. The Director or designee will have 
the authority to issue all notices or demands required or permitted by the County 
under this Contract. 

8.35 Prohibition Against Inducement or Persuasion 
Notwithstanding the above, the Contractor and the County agree that, during the 
term of this Contract and for a period of one year thereafter, neither party will in 
any way intentionally induce or persuade any employee of one party to become an 
employee or agent of the other party. No bar exists against any hiring action 
initiated through a public announcement. 

8.36 Public Records Act 
8.36.1 Any documents submitted by the Contractor; all information obtained in 

connection with the County’s right to audit and inspect the Contractor’s 
documents, books, and accounting records pursuant to Paragraph 8.38 
(Record Retention and Inspection-Audit Settlement) of this Contract; as 
well as those documents which were required to be submitted in 
response to the Request for Proposals (RFP) used in the solicitation 
process for this Contract, become the exclusive property of the County. 
All such documents become a matter of public record and will be 
regarded as public records. Exceptions will be those elements in the 
California Government Code Section 7921 et seq. (Public Records Act) 
and which are marked “trade secret”, “confidential”, or “proprietary”. The 
County will not in any way be liable or responsible for the disclosure of 
any such records including, without limitation, those so marked, if 
disclosure is required by law, or by an order issued by a court of 
competent jurisdiction. 
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8.36.2 In the event the County is required to defend an action on a Public 
Records Act request for any of the aforementioned documents, 
information, books, records, and/or contents of a proposal marked “trade 
secret”, “confidential”, or “proprietary”, the Contractor agrees to defend 
and indemnify the County from all costs and expenses, including 
reasonable attorney’s fees, in action or liability arising under the Public 
Records Act. 

8.37 Publicity 
8.37.1 The Contractor must not disclose any details in connection with this 

Contract to any person or entity except as may be otherwise provided 
hereunder or required by law. However, in recognizing the Contractor’s 
need to identify its services and related clients to sustain itself, the 
County will not inhibit the Contractor from publishing its role under this 
Contract within the following conditions: 

• The Contractor must develop all publicity material in a professional 
manner; and 

• During the term of this Contract, the Contractor will not, and will not 
authorize another to, publish or disseminate any commercial 
advertisements, press releases, feature articles, or other materials 
using the name of the County without the prior written consent of the 
County’s Project Director.  

8.37.2 The Contractor may, without the prior written consent of County, indicate 
in its proposals and sales materials that it has been awarded this 
Contract with the County, provided that the requirements of this 
Paragraph 8.37 (Publicity) will apply. 

8.38 Record Retention and Inspection-Audit Settlement 
8.38.1 The Contractor must maintain accurate and complete financial records 

of its activities and operations relating to this Contract in accordance 
with generally accepted accounting principles. The Contractor must also 
maintain accurate and complete employment and other records relating 
to its performance of this Contract. The Contractor agrees that the 
County, or its authorized representatives, will have access to and the 
right to examine, audit, excerpt, copy, or transcribe any pertinent 
transaction, activity, or record relating to this Contract. All such material, 
including, but not limited to, all financial records, bank statements, 
cancelled checks or other proof of payment, timecards, sign-in/sign-out 
sheets and other time and employment records, and proprietary data 
and information, will be kept and maintained by the Contractor and will 
be made available to the County during the term of this Contract and for 
a period of five (5) years thereafter unless the County’s written 
permission is given to dispose of any such material prior to such time. 
All such material must be maintained by the Contractor at a location in 
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Los Angeles County, provided that if any such material is located outside 
of Los Angeles County, then, at the County’s option, the Contractor will 
pay the County for travel, per diem, and other costs incurred by the 
County to examine, audit, excerpt, copy, or transcribe such material at 
such other location. 

8.38.2 In the event that an audit of the Contractor is conducted specifically 
regarding this Contract by any Federal or State auditor, or by any auditor 
or accountant employed by the Contractor or otherwise, then the 
Contractor must file a copy of such audit report with the County’s Auditor 
Controller within thirty (30) days of the Contractor’s receipt thereof, 
unless otherwise provided by applicable Federal or State law or under 
this Contract. Subject to applicable law, the County will make a 
reasonable effort to maintain the confidentiality of such audit report(s)  

8.38.3 Failure on the part of the Contractor to comply with any of the provisions 
of this subparagraph will constitute a material breach of this Contract 
upon which the County may terminate or suspend this Contract. 

8.38.4 If, at any time during the term of this Contract or within five (5) years 
after the expiration or termination of this Contract, representatives of the 
County conduct an audit of the Contractor regarding the work performed 
under this Contract, and if such audit finds that the County’s dollar 
liability for any such work is less than payments made by the County to 
the Contractor, then the difference must be either: a) repaid by the 
Contractor to the County by cash payment upon demand or b) at the 
sole option of the County’s Auditor-Controller, deducted from any 
amounts due to the Contractor from the County, whether under this 
Contract or otherwise. If such audit finds that the County’s dollar liability 
for such work is more than the payments made by the County to the 
Contractor, then the difference will be paid to the Contractor by the 
County by cash payment, provided that in no event will the County’s 
maximum obligation for this Contract exceed the funds appropriated by 
the County for the purpose of this Contract. 

8.39 Recycled Bond Paper 
Consistent with the Board policy to reduce the amount of solid waste deposited at 
the County landfills, the Contractor agrees to use recycled-content paper to the 
maximum extent possible on this Contract. 

8.40 Subcontracting 
8.40.1 The requirements of this Contract may not be subcontracted by the 

Contractor without the advance approval of the County. Any attempt 
by the Contractor to subcontract without the prior consent of the County 
may be deemed a material breach of this Contract. 

8.40.2 If the Contractor desires to subcontract, the Contractor must provide the 
following information promptly at the County’s request: 
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• A description of the work to be performed by the subcontractor. 

• A draft copy of the proposed subcontract; and 

• Other pertinent information and/or certifications requested by the 
County. 

8.40.3 The Contractor must indemnify, defend, and hold the County harmless 
with respect to the activities of each and every subcontractor in the same 
manner and to the same degree as if such subcontractor(s) were the 
Contractor employees. 

8.40.4 The Contractor will remain fully responsible for all performances 
required of it under this Contract, including those that the Contractor has 
determined to subcontract, notwithstanding the County’s approval of the 
Contractor’s proposed subcontract. 

8.40.5 The County’s consent to subcontract will not waive the County’s right to 
prior and continuing approval of any and all personnel, including 
subcontractor employees, providing services under this Contract. The 
Contractor is responsible to notify its subcontractors of this County right. 

8.40.6 The County’s Project Director is authorized to act for and on behalf of 
the County with respect to approval of any subcontract and 
subcontractor employees. After approval of the subcontract by the 
County, Contractor must forward a fully executed subcontract to the 
County for their files. 

8.40.7 The Contractor will be solely liable and responsible for all payments or 
other compensation to all subcontractors and their officers, employees, 
agents, and successors in interest arising through services performed 
hereunder, notwithstanding the County’s consent to subcontract. 

8.40.8 The Contractor must obtain certificates of insurance, which establish 
that the subcontractor maintains all the programs of insurance required 
by the County from each approved subcontractor. Before any 
subcontractor employee may perform any work hereunder, Contractor 
must ensure delivery of all such documents to: 

Los Angeles County Department of Regional Planning 
320 West Temple Street, 13th Floor 
Los Angeles, CA  90012 
Attn: Contract Manager 

8.41 Termination for Breach of Warranty to Maintain Compliance with County’s 
Child Support Compliance Program 
Failure of the Contractor to maintain compliance with the requirements set forth in 
Paragraph 8.14 (Contractor’s Warranty of Adherence to County’s Child Support 
Compliance Program) will constitute default under this Contract. Without limiting 
the rights and remedies available to the County under any other provision of this 
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Contract, failure of the Contractor to cure such default within ninety (90) calendar 
days of written notice will be grounds upon which the County may terminate this 
Contract pursuant to Paragraph 8.43 (Termination for Default) and pursue 
debarment of the Contractor, pursuant to County Code Chapter 2.202. 

8.42 Termination for Convenience 
8.42.1 This Contract may be terminated, in whole or in part, from time to time, 

when such action is deemed by the County, in its sole discretion, to be 
in its best interest. Termination of work hereunder will be effected by 
notice of termination to the Contractor specifying the extent to which 
performance of work is terminated and the date upon which such 
termination becomes effective. The date upon which such termination 
becomes effective will be no less than ten (10) days after the notice is 
sent. 

8.42.2 After receipt of a notice of termination and except as otherwise directed 
by the County, the Contractor must: 

• Stop work under this Contract on the date and to the extent specified 
in such notice, and 

• Complete performance of such part of the work as would not have 
been terminated by such notice. 

8.42.3 All material including books, records, documents, or other evidence 
bearing on the costs and expenses of the Contractor under this Contract 
must be maintained by the Contractor in accordance with Paragraph 
8.38 (Record Retention and Inspection-Audit Settlement). 

8.43 Termination for Default 
8.43.1 The County may, by written notice to the Contractor, terminate the whole 

or any part of this Contract, if, in the judgment of County’s Project 
Director: 

• Contractor has materially breached this Contract; or 

• Contractor fails to timely provide and/or satisfactorily perform any 
task, deliverable, service, or other work required either under this 
Contract; or 

• Contractor fails to demonstrate a high probability of timely fulfillment 
of performance requirements under this Contract, or of any 
obligations of this Contract and in either case, fails to demonstrate 
convincing progress toward a cure within five (5) working days (or 
such longer period as the County may authorize in writing) after 
receipt of written notice from the County specifying such failure. 

8.43.2 In the event that the County terminates this Contract in whole or in part 
as provided in Paragraph 8.43.1, the County may procure, upon such 
terms and in such manner as the County may deem appropriate, goods 
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and services similar to those so terminated. The Contractor will be liable 
to the County for any and all excess costs incurred by the County, as 
determined by the County, for such similar goods and services. The 
Contractor will continue the performance of this Contract to the extent 
not terminated under the provisions of this paragraph. 

8.43.3 Except with respect to defaults of any subcontractor, the Contractor will 
not be liable for any such excess costs of the type identified in Paragraph 
8.43.2 if its failure to perform this Contract arises out of causes beyond 
the control and without the fault or negligence of the Contractor. Such 
causes may include, but are not limited to: acts of God or of the public 
enemy, acts of the County in either its sovereign or contractual capacity, 
acts of Federal or State governments in their sovereign capacities, fires, 
floods, epidemics, quarantine restrictions, strikes, freight embargoes, 
and unusually severe weather; but in every case, the failure to perform 
must be beyond the control and without the fault or negligence of the 
Contractor. If the failure to perform is caused by the default of a 
subcontractor, and if such default arises out of causes beyond the 
control of both the Contractor and subcontractor, and without the fault or 
negligence of either of them, the Contractor will not be liable for any such 
excess costs for failure to perform, unless the goods or services to be 
furnished by the subcontractor were obtainable from other sources in 
sufficient time to permit the Contractor to meet the required performance 
schedule. As used in this paragraph, the term "subcontractor(s)" means 
subcontractor(s) at any tier. 

8.43.4 If, after the County has given notice of termination under the provisions 
of Paragraph 8.43 (Termination for Default) it is determined by the 
County that the Contractor was not in default under the provisions of 
Paragraph 8.43 (Termination for Default) or that the default was 
excusable under the provisions of subparagraph 8.43.3, the rights and 
obligations of the parties will be the same as if the notice of termination 
had been issued pursuant to Paragraph 8.42 (Termination for 
Convenience). 

8.43.5 The rights and remedies of the County provided in this Paragraph 8.43 
(Termination for Default) will not be exclusive and are in addition to any 
other rights and remedies provided by law or under this Contract. 

8.44 Termination for Improper Consideration 
8.44.1 The County may, by written notice to the Contractor, immediately 

terminate the right of the Contractor to proceed under this Contract if it 
is found that consideration, in any form, was offered or given by the 
Contractor, either directly or through an intermediary, to any County 
officer, employee, or agent with the intent of securing the Contract or 
securing favorable treatment with respect to the award, amendment, or 
extension of the Contract or the making of any determinations with 
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respect to the Contractor’s performance pursuant to the Contract. In the 
event of such termination, the County will be entitled to pursue the same 
remedies against the Contractor as it could pursue in the event of default 
by the Contractor. 

8.44.2 The Contractor must immediately report any attempt by a County officer,  
employee, or agent to solicit such improper consideration. The report 
must be made to the Los Angeles County Fraud Hotline at (800) 544-
6861 or https://fraud.lacounty.gov/. 

8.44.3 Among other items, such improper consideration may take the form of 
cash, discounts, services, the provision of travel or entertainment, or 
tangible gifts. 

8.45 Termination for Insolvency 
8.45.1 The County may terminate this Contract forthwith in the event of the 

occurrence of any of the following: 

• Insolvency of the Contractor. The Contractor will be deemed to be 
insolvent if it has ceased to pay its debts for at least sixty (60) days 
in the ordinary course of business or cannot pay its debts as they 
become due, whether or not a petition has been filed under the 
Federal Bankruptcy Code and whether or not the Contractor is 
insolvent within the meaning of the Federal Bankruptcy Code; 

• The filing of a voluntary or involuntary petition regarding the 
Contractor under the Federal Bankruptcy Code; 

• The appointment of a Receiver or Trustee for the Contractor; or 

• The execution by the Contractor of a general assignment for the 
benefit of creditors. 

8.45.2 The rights and remedies of the County provided in this Paragraph 8.45 
(Termination for Insolvency) will not be exclusive and are in addition to 
any other rights and remedies provided by law or under this Contract. 

8.46 Termination for Non-Adherence of County Lobbyist Ordinance 
The Contractor, and each County Lobbyist or County Lobbying firm as defined in 
County Code Section 2.160.010 retained by the Contractor, must fully comply with 
the County’s Lobbyist Ordinance, County Code Chapter 2.160. Failure on the part 
of the Contractor or any County Lobbyist or County Lobbying firm retained by the 
Contractor to fully comply with the County’s Lobbyist Ordinance will constitute a 
material breach of this Contract, upon which the County may in its sole discretion, 
immediately terminate or suspend this Contract. 

8.47 Termination for Non-Appropriation of Funds 
Notwithstanding any other provision of this Contract, the County will not be 
obligated for the Contractor’s performance hereunder or by any provision of this 
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Contract during any of the County’s future fiscal years unless and until the County’s 
Board appropriates funds for this Contract in the County’s Budget for each such 
future fiscal year. In the event that funds are not appropriated for this Contract, 
then this Contract will terminate as of June 30 of the last fiscal year for which funds 
were appropriated. The County will notify the Contractor in writing of any such non-
allocation of funds at the earliest possible date. 

8.48 Validity 
If any provision of this Contract or the application thereof to any person or 
circumstance is held invalid, the remainder of this Contract and the application of 
such provision to other persons or circumstances will not be affected thereby. 

8.49 Waiver 
No waiver by the County of any breach of any provision of this Contract will 
constitute a waiver of any other breach or of such provision. Failure of the County 
to enforce at any time, or from time to time, any provision of this Contract will not 
be construed as a waiver thereof. The rights and remedies set forth in this 
paragraph 8.49 will not be exclusive and are in addition to any other rights and 
remedies provided by law or under this Contract. 

8.50 Warranty Against Contingent Fees 
8.50.1 The Contractor warrants that no person or selling agency has been 

employed or retained to solicit or secure this Contract upon any Contract 
or understanding for a commission, percentage, brokerage, or 
contingent fee, excepting bona fide employees or bona fide established 
commercial or selling agencies maintained by the Contractor for the 
purpose of securing business. 

8.50.2 For breach of this warranty, the County will have the right to terminate 
this Contract and, at its sole discretion, deduct from the Contract price 
or consideration, or otherwise recover, the full amount of such 
commission, percentage, brokerage, or contingent fee. 

8.51 Warranty of Compliance with County’s Defaulted Property Tax Reduction 
Program 
Contractor acknowledges that County has established a goal of ensuring that all 
individuals and businesses that benefit financially from County through contract 
are current in paying their property tax obligations (secured and unsecured roll) in 
order to mitigate the economic burden otherwise imposed upon County and its 
taxpayers. 
Unless Contractor qualifies for an exemption or exclusion, Contractor warrants and 
certifies that to the best of its knowledge it is now in compliance, and during the 
term of this contract will maintain compliance, with Los Angeles County Code 
Chapter 2.206. 



 

 
San Fernando Valley Area Plan Page 37 
 

8.52 Termination for Breach of Warranty to Maintain Compliance with County’s 
Defaulted Property Tax Reduction Program 
Failure of Contractor to maintain compliance with the requirements set forth in 
Paragraph 8.51 "Warranty of Compliance with County’s Defaulted Property Tax 
Reduction Program” will constitute default under this contract. Without limiting the 
rights and remedies available to County under any other provision of this contract, 
failure of Contractor to cure such default within ten (10) days of notice will be 
grounds upon which County may terminate this contract and/or pursue debarment 
of Contractor, pursuant to Los Angeles County Code Chapter 2.206. 

8.53 Time Off for Voting 
The Contractor must notify its employees and must require each subcontractor to 
notify and provide to its employees, information regarding the time off for voting 
law (Elections Code Section 14000). Not less than ten (10) days before every 
statewide election, every contractor and subcontractors must keep posted 
conspicuously at the place of work, if practicable, or elsewhere where it can be 
seen as employees come or go to their place of work, a notice setting forth the 
provisions of Section 14000. 

8.54 Compliance with County’s Zero Tolerance Policy on Human Trafficking 
Contractor acknowledges that the County has established a Zero Tolerance Policy 
on Human Trafficking prohibiting contractors from engaging in human trafficking. 
If a Contractor or member of Contractor’s staff is convicted of a human trafficking 
offense, the County will require that the Contractor or member of Contractor’s staff 
be removed immediately from performing services under the Contract. County will 
not be under any obligation to disclose confidential information regarding the 
offenses other than those required by law. 
Disqualification of any member of Contractor’s staff pursuant to this paragraph will 
not relieve Contractor of its obligation to complete all work in accordance with the 
terms and conditions of this Contract. 

8.55 This Section is Intentionally Omitted 
8.56 Compliance with Fair Chance Employment Hiring Practices 

Contractor, and its subcontractors, must comply with fair chance employment 
hiring practices set forth in California Government Code Section 12952. 
Contractor’s violation of this paragraph of the Contract may constitute a material 
breach of the Contract. In the event of such material breach, County may, in its 
sole discretion, terminate the Contract. 

8.57 Compliance with the County Policy of Equity 
The Contractor acknowledges that the County takes its commitment to preserving 
the dignity and professionalism of the workplace very seriously, as set forth in the 
County Policy of Equity (CPOE) (https://ceop.lacounty.gov/). The Contractor 
further acknowledges that the County strives to provide a workplace free from 

https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=ELEC&sectionNum=14000.#:%7E:text=(a)%20If%20a%20voter%20does,enable%20the%20voter%20to%20vote.
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=ELEC&sectionNum=14000.#:%7E:text=(a)%20If%20a%20voter%20does,enable%20the%20voter%20to%20vote.
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discrimination, harassment, retaliation and inappropriate conduct based on a 
protected characteristic, and which may violate the CPOE. The Contractor, its 
employees and subcontractors acknowledge and certify receipt and understanding 
of the CPOE. Failure of the Contractor, its employees or its subcontractors to 
uphold the County's expectations of a workplace free from harassment and 
discrimination, including inappropriate conduct based on a protected 
characteristic, may subject the Contractor to termination of contractual agreements 
as well as civil liability. 

8.58 Prohibition from Participation in Future Solicitation(s) 
A Proposer, or a Contractor or its subsidiary or Subcontractor 
("Proposer/Contractor"), is prohibited from submitting a bid or proposal in a County 
solicitation if the Proposer/Contractor has provided advice or consultation for the 
solicitation. A Proposer/Contractor is also prohibited from submitting a bid or 
proposal in a County solicitation if the Proposer/Contractor has developed or 
prepared any of the solicitation materials on behalf of the County. A violation of 
this provision will result in the disqualification of the Contractor/Proposer from 
participation in the County solicitation or the termination or cancellation of any 
resultant County contract.  

8.59 Injury and Illness Prevention Program 
Contractor will be required to comply with the State of California’s Cal OSHA’s 
regulations. California Code of Regulations Title 8 Section 3203 requires all 
California employers to have a written, effective Injury and Illness Prevention 
Program (IIPP) that addresses hazards pertaining to the particular workplace 
covered by the program. 

9.0 UNIQUE TERMS AND CONDITIONS 
9.1 This Section is Intentionally Omitted 
9.2 Ownership of Materials, Software and Copyright 

9.2.1 County will be the sole owner of all right, title and interest, including 
copyright, in and to all software, plans, diagrams, facilities, and tools 
(hereafter "materials") which are originated or created through the 
Contractor’s work pursuant to this Contract. The Contractor, for valuable 
consideration herein provided, must execute all documents necessary 
to assign and transfer to, and vest in the County all of the Contractor’s 
right, title and interest in and to such original materials, including any 
copyright, patent and trade secret rights which arise pursuant to the 
Contractor’s work under this Contract. 

9.2.2 During the term of this Contract and for five (5) years thereafter, the 
Contractor must maintain and provide security for all of the Contractor’s 
working papers prepared under this Contract. County will have the right 
to inspect, copy and use at any time during and subsequent to the term 
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of this Contract, any and all such working papers and all information 
contained therein. 

9.2.3 Any and all materials, software and tools which are developed or were 
originally acquired by the Contractor outside the scope of this Contract, 
which the Contractor desires to use hereunder, and which the Contractor 
considers to be proprietary or confidential, must be specifically identified 
by the Contractor to the County’s Project Manager as proprietary or 
confidential, and must be plainly and prominently marked by the 
Contractor as "Proprietary" or "Confidential" on each appropriate page 
of any document containing such material. 

9.2.4 The County will use reasonable means to ensure that the Contractor’s 
proprietary and/or confidential items are safeguarded and held in 
confidence. The County agrees not to reproduce, distribute or disclose 
to non-County entities any such proprietary and/or confidential items 
without the prior written consent of the Contractor. 

9.2.5 Notwithstanding any other provision of this Contract, the County will not 
be obligated to the Contractor in any way under subparagraph 9.2.4 for 
any of the Contractor’s proprietary and/or confidential items which are 
not plainly and prominently marked with restrictive legends as required 
by subparagraph 9.2.3 or for any disclosure which the County is required 
to make under any state or federal law or order of court. 

9.3 Patent, Copyright and Trade Secret Indemnification 
9.3.1 The Contractor must indemnify, hold harmless and defend County from 

and against any and all liability, damages, costs, and expenses, 
including, but not limited to, defense costs and attorneys' fees, for or by 
reason of any actual or alleged infringement of any third party's patent 
or copyright, or any actual or alleged unauthorized trade secret 
disclosure, arising from or related to the operation and utilization of the 
Contractor’s work under this Contract. County will inform the Contractor 
as soon as practicable of any claim or action alleging such infringement 
or unauthorized disclosure, and will support the Contractor’s defense 
and settlement thereof. 

9.3.2 In the event any equipment, part thereof, or software product becomes 
the subject of any complaint, claim, or proceeding alleging infringement 
or unauthorized disclosure, such that County’s continued use of such 
item is formally restrained, enjoined, or subjected to a risk of damages, 
the Contractor, at its sole expense, and providing that County’s 
continued use of the system is not materially impeded, must either: 

• Procure for County all rights to continued use of the questioned 
equipment, part, or software product; or 

• Replace the questioned equipment, part, or software product with a 
non-questioned item; or 
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• Modify the questioned equipment, part, or software so that it is free 
of claims. 

9.3.3 The Contractor will have no liability if the alleged infringement or 
unauthorized disclosure is based upon a use of the questioned product, 
either alone or in combination with other items not supplied by the 
Contractor, in a manner for which the questioned product was not 
designed nor intended. 

9.4 Data Destruction 
Contractor(s) that have maintained, processed, or stored the County data and/or 
information, implied or expressed, have the sole responsibility to certify that the 
data and information have been appropriately destroyed consistent with the 
National Institute of Standards and Technology (NIST) Special Publication SP 800-
88 titled Guidelines for Media Sanitization. Available at: 

http://csrc.nist.gov/publications/PubsDrafts.html#SP-800-88 Rev.%201 
The data and/or information may be stored on purchased, leased, or rented 
electronic storage equipment (e.g., printers, hard drives) and electronic devices 
(e.g., servers, workstations) that are geographically located within the County, or 
external to the County’s boundaries. The County must receive within ten (10) 
business days, a signed document from Contractor(s) that certifies and validates 
the data and information were placed in one or more of the following stored states: 
unusable, unreadable, and/or indecipherable. 
Contractor(s) must certify that any County data stored on purchased, leased, or 
rented electronic storage equipment and electronic devices, including, but not 
limited to printers, hard drives, servers, and/or workstations are destroyed 
consistent with the current National Institute of Standard and Technology (NIST) 
Special Publication SP-800-88, Guidelines for Media Sanitization. Contractor(s) 
must provide County with written certification, within ten (10) business days of 
removal of any electronic storage equipment and devices that validates that any 
and all County data was destroyed and is unusable, unreadable, and/or 
indecipherable. 

9.5 This Section is Intentionally Omitted 
9.6 Local Small Business Enterprise (LSBE) Preference Program 

9.6.1 This Contract is subject to the provisions of the County’s ordinance 
entitled LSBE Preference Program, as codified in Chapter 2.204 of the 
Los Angeles County Code. 

9.6.2 The Contractor will not knowingly and with the intent to defraud, 
fraudulently obtain, retain, attempt to obtain or retain, or aid another in 
fraudulently obtaining or retaining or attempting to obtain or retain 
certification as a LSBE. 

http://csrc.nist.gov/publications/PubsDrafts.html#SP-800-88%20Rev.%201


 

 
San Fernando Valley Area Plan Page 41 
 

9.6.3 The Contractor will not willfully and knowingly make a false statement 
with the intent to defraud, whether by affidavit, report, or other 
representation, to a County official or employee for the purpose of 
influencing the certification or denial of certification of any entity as a 
LSBE. 

9.6.4 If the Contractor has obtained certification as a LSBE by reason of 
having furnished incorrect supporting information or by reason of having 
withheld information, and which knew, or should have known, the 
information furnished was incorrect or the information withheld was 
relevant to its request for certification, and which by reason of such 
certification has been awarded this contract to which it would not 
otherwise have been entitled, will: 

• Pay to the County any difference between the contract amount and 
what the County’s costs would have been if the contract had been 
properly awarded; 

• In addition to the amount described in subdivision (1), be assessed 
a penalty in an amount of not more than ten (10) percent of the 
amount of the contract; and 

• Be subject to the provisions of Chapter 2.202 of the Los Angeles 
County Code (Determinations of Contractor Non-responsibility and 
Contractor Debarment). 

The above penalties will also apply to any business that has previously 
obtained proper certification, however, as a result of a change in their 
status would no longer be eligible for certification, and fails to notify the 
State and the Department of Consumer and Business Affairs of this 
information prior to responding to a solicitation or accepting a contract 
award. 

9.7 Social Enterprise (SE) Preference Program 
9.7.1 This Contract is subject to the provisions of the County’s ordinance 

entitled SE Preference Program, as codified in Chapter 2.205 of the Los 
Angeles County Code. 

9.7.2 Contractor must not knowingly and with the intent to defraud, 
fraudulently obtain, retain, attempt to obtain or retain, or aid another in 
fraudulently obtaining or retaining or attempting to obtain or retain 
certification as a SE. 

9.7.3 Contractor must not willfully and knowingly make a false statement with 
the intent to defraud, whether by affidavit, report, or other representation, 
to a County official or employee for the purpose of influencing the 
certification or denial of certification of any entity as a SE. 

9.7.4 If Contractor has obtained County certification as a SE by reason of 
having furnished incorrect supporting information or by reason of having 
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withheld information, and which knew, or should have known, the 
information furnished was incorrect or the information withheld was 
relevant to its request for certification, and which by reason of such 
certification has been awarded this contract to which it would not 
otherwise have been entitled, Contractor will: 

• Pay to the County any difference between the contract amount and 
what the County’s costs would have been if the contract had been 
properly awarded; 

• In addition to the amount described in subdivision (1) above, the 
Contractor will be assessed a penalty in an amount of not more than 
ten percent (10%) of the amount of the contract; and 

• Be subject to the provisions of Chapter 2.202 of the Los Angeles 
County Code (Determinations of Contractor Non-responsibility and 
Contractor Debarment). 

The above penalties will also apply to any entity that has previously 
obtained proper certification, however, as a result of a change in their 
status would no longer be eligible for certification, and fails to notify the 
Department of Consumer and Business Affairs of this information prior 
to responding to a solicitation or accepting a contract award. 

9.8 Disabled Veteran Business Enterprise (DVBE) Preference Program 
9.8.1 This Contract is subject to the provisions of the County’s ordinance 

entitled DVBE Preference Program, as codified in Chapter 2.211 of the 
Los Angeles County Code. 

9.8.2 Contractor must not knowingly and with the intent to defraud, 
fraudulently obtain, retain, attempt to obtain or retain, or aid another in 
fraudulently obtaining or retaining or attempting to obtain or retain 
certification as a DVBE. 

9.8.3 Contractor must not willfully and knowingly make a false statement with 
the intent to defraud, whether by affidavit, report, or other representation, 
to a County official or employee for the purpose of influencing the 
certification or denial of certification of any entity as a DVBE. 

9.8.4 If Contractor has obtained certification as a DVBE by reason of having 
furnished incorrect supporting information or by reason of having 
withheld information, and which knew, or should have known, the 
information furnished was incorrect or the information withheld was 
relevant to its request for certification, and which by reason of such 
certification has been awarded this contract to which it would not 
otherwise have been entitled, Contractor will: 

• Pay to the County any difference between the contract amount and 
what the County’s costs would have been if the contract had been 
properly awarded; 
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• In addition to the amount described in subdivision (1) above, the 
Contractor will be assessed a penalty in an amount of not more than 
10 percent of the amount of the contract; and 

• Be subject to the provisions of Chapter 2.202 of the Los      Angeles 
County Code (Determinations of Contractor Non-responsibility and 
Contractor Debarment). 

Notwithstanding any other remedies in this Contract, the above 
penalties will also apply to any business that has previously obtained 
proper certification, however, as a result of a change in their status 
would no longer be eligible for certification, and fails to notify the State 
and the Department of Consumer and Business Affairs of this 
information prior to responding to a solicitation or accepting a contract 
award. 

10.0 Survival 
In addition to any terms and conditions of this Contract that expressly survive expiration 
or termination of this Contract by their terms, the following provisions will survive the 
expiration or termination of this Contract for any reason: 
 
Paragraph 1.0 Applicable Documents 
Paragraph 2.0 Definitions 
Paragraph 3.0 Work 
Paragraph 5.4 No Payment for Services Provided Following Expiration-Termination 

of Contract 
Paragraph 7.6 Confidentiality 
Paragraph 8.1 Amendments 
Paragraph 8.2 Assignment and Delegation/Mergers or Acquisitions 
Paragraph 8.6 Compliance with Applicable Law 
Paragraph 8.19 Fair Labor Standards 
Paragraph 8.20 Force Majeure 
Paragraph 8.21 Governing Law, Jurisdiction, and Venue 
Paragraph 8.23 Indemnification 
Paragraph 8.24 General Provisions for all Insurance Coverage 
Paragraph 8.25 Insurance Coverage 
Paragraph 8.26 Liquidated Damages 
Paragraph 8.34 Notices 
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Paragraph 8.38 Record Retention and Inspection-Audit Settlement 
Paragraph 8.42 Termination for Convenience 
Paragraph 8.43 Termination for Default 
Paragraph 8.48 Validity 
Paragraph 8.49 Waiver 
Paragraph 8.58 Prohibition from Participation in Future Solicitation 
Paragraph 9.2 Ownership of Materials, Software and Copyright 
Paragraph 9.3 Patent, Copyright and Trade Secret Indemnification 
Paragraph 10.0 Survival 
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IN WITNESS WHEREOF, Contractor has executed this Contract, or caused it to be duly 
executed and the County of Los Angeles, by order of its Board of Supervisors has caused this 
Contract to be executed on its behalf by the Chair of said Board and attested by the Executive 
Officer-Clerk of the Board of Supervisors thereof, the day and year first above written. 

CONTRACTOR 

Rangwala Associates   

By ____________________________________
Name 

____________________________________ 
Title 

COUNTY OF LOS ANGELES 

By ____________________________________
Chair, Board of Supervisors ATTEST: 

JEFF LEVINSON
Interim Executive Officer of the
Board of Supervisors of the 
County of Los Angeles

By _________________________
 Deputy 

APPROVED AS TO FORM: 
DAWYN R. HARRISON 
County Counsel 

By ___________________________
 Deputy County Counsel 

Principal

79534

#63     April 9, 2024

MOlvera
County Seal

MOlvera
Horvath_Chair

MOlvera
New Stamp

MOlvera
Jeff A/S
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1.0 STATEMENT OF WORK 
1.1 Objectives:  Los Angeles County Planning seeks a qualified consultant or team 

of consultants (“Consultant”) for the following services related to the San Fernando 
Valley Planning Area (“Planning Area”) of the County of Los Angeles General Plan 
(“General Plan”): 1) prepare background briefs for different topic areas; 2) prepare 
the San Fernando Valley Area Plan (“SFVAP”); 3) prepare a Historic Context 
Statement; 4) provide policy recommendations to inform Zoning Code, Zoning 
Map, and General Plan Land Use Policy Map amendments, which will be prepared 
by LA County Planning; 5) support LA County Planning and community based 
organization-led community engagement and produce public information materials 
for the project; and 6) prepare a California Environmental Quality Act (“CEQA”) 
Program Environmental Impact Report (“PEIR”). 

1.2 Background:  In 2015, the County adopted a comprehensive update to its General 
Plan with the horizon year of 2035. The General Plan is intended to serve as the 
foundation for community-based planning initiatives. This foundation is called the 
Planning Areas Framework, which divides Los Angeles County into 11 Planning 
Areas.  

LA County Planning seeks to develop an area plan that is innovative, meaningful, 
equity-focused, and implementable.  

The SFVAP will cover the following unincorporated communities (also identified 
in the attached map (Exhibit A-1).  

• Kagel Canyon/Lopez Canyon/Sylmar Island
• Oat Mountain
• Twin Lakes
• West Chatsworth
• Westhills
• Universal City

While the San Fernando Valley Planning Area includes both incorporated and 
unincorporated communities, this project is solely focused on those 
unincorporated communities listed above. It is important to note that Universal City 
is covered by the NBCUniversal Specific Plan. 

The San Fernando Valley Planning Area is bordered by the Santa Clarita Valley 
and the Angeles National Forest to the north, and the Santa Monica Mountains 
Planning Area and Westside Planning Area to the south. The Ventura County line 
is the western border of the Planning Area, and the San Gabriel Valley and 
Downtown Los Angeles make up the eastern border.  

The San Fernando Valley Planning Area has several distinguishing geographic 
characteristics. Almost the entire Planning Area is ringed with distinct hillsides and 
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mountain ranges, including the Santa Susana Mountains to the northwest, the Simi 
Hills to the west, the Santa Monica Mountains and Chalk Hills to the south, the 
Verdugo Mountains to the east, and the San Gabriel Mountains to the northeast. 
Looking southeast, high rises from Downtown Los Angeles can be seen from some 
neighborhoods, passes, and parks in the San Fernando Valley.  

The Los Angeles River begins at the confluence of Calabasas Creek and Bell 
Creek and flows eastward along the southern regions of the Planning Area. One 
of the Los Angeles River's two unpaved sections can be found at the Sepulveda 
Basin. The seasonal river, the Tujunga Wash, drains much of the western facing 
San Gabriel Mountains, and passes through the Hansen Dam Recreation Center 
in Tujunga, south along the Verdugo Mountains, through the eastern communities 
of the Planning Area to join the Los Angeles River in Studio City. Mulholland Drive, 
which runs along the ridgeline of the Santa Monica Mountains, marks the boundary 
between the Planning Area and Hollywood and the westside of the City of Los 
Angeles. 

The development pattern in the Planning Area is almost exclusively suburban, and 
driving is the dominant mode of transportation. Several freeways cross the 
Planning Area, most notably, Interstate-405, U.S. Route-101, State Route-118, 
and Interstate-5. The Planning Area includes the Universal City Station and North 
Hollywood Station along the Metro B Line. The Metro G Line, which is an east-
west rapid transit busway, connects the North Hollywood Station to points west of 
the Planning Area. Two Metrolink commuter rail lines connect the Planning Area 
to Downtown Los Angeles. Amtrak's Pacific Surfliner has stations at Burbank 
Airport, Van Nuys and Chatsworth. Several Metro Rapid bus lines also serve the 
area. 

Only a small portion of the Planning Area is unincorporated. These communities 
are primarily low density, suburban communities, with the exception of the 
Universal Studios Specific Plan area, and Oat Mountain, which is primarily vacant 
land except for utility and telecommunications facilities, some oil well operations, 
the Aliso Canyon natural gas storage facility, and a significant portion of the 
Sunshine Canyon Landfill. Many of these communities are near environmentally 
sensitive areas such as the Chatsworth Nature Preserve and Reservoir, and 
hazardous areas such as the Santa Susana Field Lab in adjacent Ventura County. 
A primary hazard facing these communities is wildfires. Sylmar Island, Lopez 
Canyon, Kagel Canyon, and large portions of Oat Mountain, Westhills, and the 
Universal Studios Specific Plan area are located within the Very High Fire Hazard 
Severity Zone.  The Santa Susana Mountains/Simi Hills Significant Ecological Area 
is mapped over  most of the West Chatsworth area as well as a portion of Westhills 
and most of the Oat Mountain area, except for the Twin Lakes and adjacent 
residential developments to the west. Economic challenges facing the 
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unincorporated communities of the Planning Area include shifting employment 
opportunities due to structural labor changes brought on by the COVID-19 
pandemic and subsequent restructuring,  and worsening traffic congestion. 

This project will be considered by the Regional Planning Commission and adopted 
by the Board of Supervisors no later than December 2028. 

1.3 Scope of Work:  DRP requires the services of the Consultant to assist the County 
in six primary areas: 

• Project Management
• Area Plan Preparation
• Historic Context Statement
• Zoning Code, Zoning Map, and General Plan Land Use Policy Amendments
• Community Engagement/Public Information
• Environmental Analysis/CEQA Compliance

The County anticipates that all deliverables listed in this Scope of Work will be 
submitted in digital format (word and pdf). 

A. Project Management

Project management shall be an ongoing task for the Consultant during the
term of the Project. The Consultant shall use standardized and proven
accounting methods of tracking program progress and budget, ensuring that
the schedule is maintained, the budget is adhered to, and appropriate staff is
assigned. The Consultant shall attend weekly coordination meetings and
participate in conference calls with LA County Planning. The Consultant will
maintain regular communication with LA County Planning through email,
telephone, and an update/coordination method such as monthly or bi-monthly
conference calls, meeting minutes, etc.

Task A.1 Kick-off Meeting
Attend an initial meeting with LA County Planning staff for an overview of the
County process and expectations, and to discuss the tasks and schedule. LA
County Planning shall provide a list of key policy and plan documents and
available data that shall be considered in developing the deliverables.

Task A.2 Project Timeline
Develop a detailed project milestones timeline for the SFVAP and PEIR with a
target Board adoption date by December 2028. The County anticipates the
following schedule:

o July 2024: Project Kick-Off
o July 2024 – March 2025: Initial community engagement meetings (max.

four)
o August – September 2024: Historic Context Outreach Meetings (max.

two)
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o October 2024: Draft Historic Context Statement and Draft Historic
Preservation Element

o December 2024: Zoning Code, Zoning Map, and General Plan Land Use
Policy Map Recommendations Memo

o February 2025: Preliminary Draft SFVAP, Final Draft Historic Context
Statement

o August 2025: Public Review Draft SFVAP
o August 2025-May 2026: Review and revise SFVAP draft; community

meetings on Public Review Draft SFVAP (max. three)
o September 2025: NOP, Scoping Meeting
o June 2026: First Screencheck Draft PEIR
o November 2026: Second Screencheck Draft PEIR
o February 2027: Draft PEIR
o May-June 2027: Public Hearing Draft SFVAP and the Final PEIR
o June 2027 – September 2027: Additional community meetings (max. 3)
o August 2027: Regional Planning Commission Hearing
o November 2027: Board of Supervisors Hearing
o March 2028: Board of Supervisors Adoption

Task A.3 Quality Control of Reports and Documents 
Establish a quality control process for the review of draft and final deliverables 
to ensure consistency and high-quality work products.   

Deliverables: 

o Project timeline
o Monthly invoices
o Monthly progress reports
o Meeting minutes

B. San Fernando Valley Area Plan Preparation

Task B.1 Background Briefs

The Consultant shall prepare background briefs that summarize the following:

o Profiles of each unincorporated community, including demographics,
general land use patterns, unique characteristics of the community, etc.

o Review and general assessment of existing General Plan and zoning
policies applicable to the planning area.

o Market and real estate conditions
o Mobility issues and opportunities
o Community cultural assets, including areas eligible for community cultural

preservation.
o Gentrification/displacement risks
o Economic development opportunities
o Environmental resources and climate change considerations
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All background briefs shall be consistent with the General Plan. 

Deliverables:  

o Draft and Final versions of the abovementioned Background Briefs.

            Task B.2 Area Plan 

The Consultant shall develop the Area Plan, which should consist of the 
following: 

o A comprehensive policy document that at a minimum, includes the
following elements: Land Use, Mobility, Conservation and Open Space,
Public Services and Facilities, Economic Development, and Historic
Preservation. As a component of the General Plan, the Area Plan shall only
include goals, policies, and implementation programs that are specific
and/or unique to the Planning Area and not include a repeat of the standard
General Plan policies. Additional elements may be added or organizational
changes to the elements may be made in consultation with LA County
Planning. The Historic Preservation Element will be developed in
conjunction with Task C.1 Historic Context Statement. The Area Plan shall
be consistent with the General Plan and incorporate the programs of the
Housing Element, as applicable.

o SB 18/AB 52 consultation. Obtain contact list, and draft and mail out
notification letters via certified mail or other trackable method. LA County
Planning will participate in the meeting(s) with respondents.

Deliverables: 

o Area Plan - Preliminary Draft for LA County Planning review, Screencheck
Draft for County department review, Public Review Draft, Public Hearing
Draft, Final Draft for Board adoption, Final Document

o SB 18/AB 52 notification list, notification letters, consultation initiation
letters, consultation conclusion letters (draft and final)

o Result of AB 52 Consultation will be summarized in the Tribal Cultural
Resources section of the PEIR.

C. Historic Context Statement

Task C.1: Historic Context Statement

The goals of the Historic Context Statement are to inform the Historic
Preservation Element of the Area Plan and to set the stage for an
implementation program to conduct a Historic Resources Survey for the
Planning Area. The Consultant shall prepare a Historic Context Statement
for each of the communities within the Planning Area using the current
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professional methodology standards and procedures established by the 
National Park Service and California’s State Office of Historic Preservation. 
The approach will include archival research, incorporating community 
input, and conducting a windshield survey of each community. The Historic 
Context Statement will focus on important patterns of development, 
architectural styles, and events and individuals that have made significant 
contributions to local history and the built environment. 

At a minimum, the HCS should cover the following significant themes: 
Agricultural Development; Commercial Development; Industrial 
Development; Residential Development; Civic Development; Infrastructure 
and Transit; Religion and Spirituality; Parks and Recreation; Education; 
Civil Rights and Social Justice; Public Art, Music, and Cultural 
Celebrations; and Public and Private Health and Medicine. For each 
significant theme, the HCS shall provide registration requirements 
(associated property types, eligibility standards, and character-defining 
features, and integrity consideration). 

Furthermore, in coordination with the Historic Preservation Element, the 
HCS will include recommended goals, policies, and implementation 
programs. The Historic Context Statement will be an appendix to the Area 
Plan. 

Deliverables: 

o Historic Context Statement (draft and final)

Task C.2: Participate in Community Engagement 

The community engagement for the project will include a separate and 
concurrent effort led by LA County Planning in partnership with selected 
Community-Based Organizations (“CBOs”).  

The Consultant shall also coordinate with the LA County-led community 
engagement team to co-facilitate two public meetings focused on the draft 
Historic Context Statement, and internal meetings with any technical or 
community advisory committees established for the area plan. The 
community engagement team will also establish a feedback loop to the 
Consultant to ensure that community input informs the development of the 
Historic Context Statement. 

Deliverable: 

o PPT presentation
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Task C.3: Presentation to the Historic Landmarks and Records 
Commission 

The Consultant will provide a presentation on the draft Historic Context 
Statement to the County Historic Landmarks and Records Commission to 
receive input and incorporate changes, as needed. This shall occur prior to 
the release of the Final Historic Context Statement to the public.  

Deliverables: 

o Memo and PPT presentation

D. Zoning Code, Zoning Map, and General Plan Land Use Policy Map
Amendments

Task D.1: Zoning Code, Zoning Map, General Plan Land Use Policy Map
Amendment  Recommendations

Zoning Code text amendments and Zoning Map, and General Plan Land
Use Policy Map revisions for the project is a separate and concurrent effort
led by LA County Planning, and at a minimum includes zoning consistency,
language streamlining, and map clean up. The Consultant will prepare a
detailed memo providing summary policy recommendations to amend the
Zoning Code, Zoning Map, and General Plan Land Use Policy Map to
support and implement the goals and policies in the Area Plan. The
recommendations shall be consistent with the General Plan. LA County
Planning will prepare the Zoning Code text amendments and Zoning Map,
and General Plan Land Use Policy Map revisions based on the
Consultant’s recommendations.

LA County Planning will establish a feedback loop to the Consultant to
ensure coordination of the abovementioned amendments with the
development of the Area plan and PEIR.

Deliverable:

o Zoning Code, Zoning Map, and General Plan Land Use Policy Map
Amendments Recommendations Memo

E. Community Engagement/Public Information

Task E.1: Participate in Community Engagement

The community engagement for the project is a separate and concurrent
effort led by LA County Planning in partnership with selected CBOs. The
community engagement team will establish a feedback loop to the



  Page 8 San Fernando Valley Area Plan       
Exhibit A  

Consultant to ensure that community input informs the development of the 
area plan. In addition, the Consultant shall attend/participate in a maximum 
of seven community engagement meetings including both in-person and 
virtual meetings where possible.  

Task E.2: Graphic Identify/Informational Materials/Social Media 

The Consultant shall help with branding (in accordance with LA County 
Planning’s branding guidelines) and develop a graphic identity for the 
project – colors and fonts to be used on all public materials. The Consultant 
will also prepare informational materials on the project for an LA County 
Planning-hosted SFVAP website and prepare a “social media kit” that 
includes templates and directions on social media engagement. 
Translation of any materials into different languages shall be provided by 
LA County Planning. 

Deliverable: 

o Project graphic identity
o Project informational materials, such as PPT presentation, flyers, and

website postings
o Social media kit

F. Environmental Analysis

Develop a PEIR that evaluates the environmental impacts of the SFVAP,
including all associated Zoning Code, General Plan Land Use Policy Map,
and Zoning Map amendments prepared by LA County Planning. The
environmental document produced shall also meet all the requirements set
forth in CEQA (Public Resources Code, Section 21000 et seq.) and the
State CEQA Guidelines (California Code of Regulations, Section 15000 et
seq.).

Task F.1: Approach/Project Description

o Develop an approach to preparing the SFVAP environmental analysis.
o Develop a project description in collaboration with LA County Planning.

Deliverable: 

o Project approach
o Draft project description
o Final project description

Task F.2: Notice of Preparation and Scoping Meeting(s) 

o The Consultant shall prepare a Notice of Preparation (NOP)/Notice of



  Page 9 San Fernando Valley Area Plan       
Exhibit A  

Public Scoping meeting. 
o The Consultant shall file the NOP and necessary forms with the County

Clerk and the State Clearinghouse. The Consultant shall also be
responsible for the printing of hardcopies and mailings of notices using
the distribution list. LA County Planning will prepare the distribution list,
post newspaper ads and on the Department website, and send out
email notifications.

o Work with LA County Planning to plan for and produce materials for the
public scoping meeting(s), which may be conducted virtually if
circumstances at the time prohibit in-person gathering.

o Host scoping meeting. Language access services will be provided by
LA County Planning.

Deliverable: 

o PowerPoint presentation to be used for scoping meeting
o Scoping meeting minutes and agenda
o Draft NOP
o Final NOP

Task F.3: Technical Studies 

Prepare technical studies as needed to support the PEIR. Consultant is 
responsible for all technical reports and studies that may need to be 
completed during the CEQA documentation preparation. Consultant shall 
notify LA County Planning if they will use a sub-consultant to complete any 
of these studies and which individual/firm they will be using.  

Deliverable: 

o Draft technical studies
o Final technical studies

Task F.4: Screencheck PEIR 

o The Consultant will prepare a Screencheck Draft PEIR for review by LA
County Planning and other County agencies. The Screencheck Draft
PEIR will include all technical appendices and reports, and information
considered in the analysis.

o LA County Planning will conduct a review prior to the circulation of the
Screencheck Draft PEIR to other County agencies. The Consultant will
revise the Screencheck Draft PEIR to the satisfaction of LA County
Planning regardless of review cycles.

Task F.5: Draft PEIR 

o Preparation of the distribution list, email notifications, newspaper ads,
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and website postings shall be handled by LA County Planning. 
o The Consultant will prepare the Notice of Completion and submit with

the Draft PEIR package to the State Clearinghouse. The Consultant will
also publish and distribute the Notice of Availability, per County
guidelines, and file it with the County Clerk. The Consultant will also be
responsible for the printing of hardcopies and mailing.

Deliverable: 

o Notice of Completion
o Notice of Availability
o Screencheck Draft PEIR (preliminary and final)
o Draft PEIR
o Final PEIR

Task F.6: Final PEIR 

o The Consultant shall prepare response to comments to both oral
testimony and written responses received during the Draft PEIR public
review period.

o Upon the completion of the Response to Comments, the Consultant will
prepare the Final PEIR. The Final PEIR shall include, but is not limited
to, all corrections, additions, and clarifications to the Draft PEIR,
Response to Comments, and the Mitigation Monitoring and Reporting
Program (MMRP). If applicable, a CEQA Findings of Facts and
Statement of Overriding Considerations will be prepared.  The
Consultant will prepare the Final PEIR to the satisfaction of LA County
Planning regardless of review cycles.

o If applicable, the Consultant shall design an MMRP, which shall be
circulated to County departments for review and approval.

Deliverable: 

o Response to comments
o Draft and Final MMRP, if applicable
o Draft and Final CEQA Findings of Facts and Statement of Overriding

Considerations, if applicable
o Draft PEIR
o Final PEIR

Task F.7: Notice of Determination 

Within five business days of certification of the Final PEIR, the Consultant 
shall prepare and file an NOD with the County Clerk and the State 
Clearinghouse. The filing fee is included in the cost.  
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Deliverables: 

o Draft and Final NOD
o Evidence of payment of the County filing fee

2.0 ADDITION AND/OR DELETION OF FACILITIES, SPECIFIC TASKS AND/OR WORK 
HOURS  

2.1 This scope of work may require modifications to accommodate special tasks which 
may arise during the course of the contract, including adding/deleting specific 
tasks, work products, meetings, and/or work hours. At any time during the contract, 
the Consultant may be notified in writing of desired changes by the County.  Any 
desired changes must be mutually agreed upon, in writing, between the Consultant 
and the County.  

2.2 The Consultant shall report directly to the County Project Manager. 

• The Consultant shall keep the County Project Manager apprised of the
progress of project progress on an ongoing basis, including providing the
County with a monthly report describing work progress.

• The County shall provide the Consultant with all in-house documents and
information related to the project.

• The Consultant has no authority to require work from the County staff. If
the need arises where the Consultant needs assistance from the County,
Consultant shall make a request to be routed through the County Project
Manager for action.

2.3 All changes must be made in accordance with sub-paragraph 8.1 Amendments of 
the Contract. 

3.0 QUALITY CONTROL 
The Consultant shall establish and utilize a comprehensive Quality Control Plan to assure 
the County a consistently high level of service throughout the term of the Contract.  The Plan 
shall include, but may not be limited to the following: 

3.1 Method of monitoring to ensure that Contract requirements are being met; 

3.2 A record of all inspections conducted by the Consultant, any corrective action taken, 
the time a problem was first identified, a clear description of the problem, and the time 
elapsed between identification and completed corrective action, shall be provided to 
the County upon request. 



  Page 12 San Fernando Valley Area Plan       
Exhibit A  

4.0 QUALITY ASSURANCE PLAN 

The County will evaluate the Consultant’s performance under this Contract using the quality 
assurance procedures as defined in the Contract, Paragraph 8, Standard Terms and 
Conditions, Sub-paragraph 8.15, County’s Quality Assurance Plan. 

4.1 Contract Discrepancy Report (Exhibit A-3) 

Verbal notification of a contract discrepancy will be made to the Contract Monitor as 
soon as possible whenever a contract discrepancy is identified.  The problem shall 
be resolved within a time period mutually agreed upon by the County and the 
Consultant. 

The County Contract Monitor will determine whether a formal Contract Discrepancy 
Report shall be issued.  Upon receipt of this document, the Consultant is required to 
respond in writing to the County Contract Monitor within five (5) workdays, 
acknowledging the reported discrepancies or presenting contrary evidence.  A plan 
for correction of all deficiencies identified in the Contract Discrepancy Report shall be 
submitted to the County Contract Monitor within five (5) workdays. 

4.2 County Observations 

In addition to departmental contracting staff, other County personnel may observe 
performance, activities, and review documents relevant to this Contract at any time 
during normal business hours.  However, these personnel may not unreasonably 
interfere with the Consultant’s performance.  

5.0 RESPONSIBILITIES 

The County’s and the Consultant’s responsibilities are as follows: 

COUNTY 

5.1 Personnel 

The County will administer the Contract according to the Contract, Paragraph 6.0, 
Administration of Contract - County. Specific duties will include: 

5.1.1 Monitoring the Consultant’s performance in the daily operation of this 
Contract. 

5.1.2 Providing direction to the Consultant in areas relating to policy, information 
and procedural requirements. Should instances arise where the Project 
Consultant or sub-Consultant expert determine that impacts to the project 
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schedule are imminent, the Project Consultant or sub-Consultant expert 
may elevate concerns directly to the Deputy Director of Advance Planning. 

5.1.3 Preparing Amendments in accordance with the Contract, Paragraph 8.0, 
Standard Terms and Conditions, Sub-paragraph 8.1 Amendments. 

5.2 Furnished Items 

5.2.1 County Holiday Calendar 

CONSULTANT 

5.3 Project Manager 

5.3.1 Consultant shall provide a full-time Project Manager or designated alternate. 
County must have access to the Project Manager during all work-week days 
(Monday through Thursday), between 7:00am and 6:00pm, for the duration 
of the Contract. Consultant shall provide a telephone number where the 
Project Manager may be reached. 

5.3.2 Project Manager shall act as a central point of contact with the County. 

5.3.3 Project Manager shall have full authority to act for Consultant on all matters 
relating to the daily operation of the Contract. Project Manager shall be able 
to effectively communicate, in English, both orally and in writing. 

5.4 Personnel 

Consultant shall assign a sufficient number of employees to perform the required 
work. 

5.5 Materials and Equipment 

The purchase of all materials/equipment to provide the needed services is the 

responsibility of the Consultant. Consultant shall use materials and equipment that 
are safe for the environment and safe for use by the employees.   

5.6 Training 

Consultant shall provide training programs for all its employees. 

5.7 Consultant’s Office  

Consultant shall maintain an office with a telephone in the company’s name where 
Consultant conducts business.  The office shall be staffed during the hours of 7 a.m. 
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to 6 p.m., Monday through Thursday, by at least one employee who can respond to 
inquiries which may be received about the Consultant’s performance of the Contract. 
When the office is closed, an answering service shall be provided to receive calls. 
The Consultant shall answer calls received by the answering service within twenty-
four (24) hours of receipt of the call; or by 3 p.m. of the following business day. 

6.0 WORK SCHEDULES 

6.1 Consultant shall submit revised schedules when actual performance differs 
substantially from planned performance.  Said revisions shall be submitted to the 

County Project Manager for review and approval within three (3) working days prior 
to scheduled time for work. 

7.0 UNSCHEDULED WORK 

7.1 The County Project Manager or his/her designee may authorize the Consultant to 
perform unscheduled work, including, but not limited to, repairs and replacements 
when the need for such work arises out of extraordinary incidents such as 
vandalism, acts of God, and third party negligence; or to add to, modify or refurbish 
existing facilities. 

7.2     Prior to performing any unscheduled work, the Consultant shall prepare and submit 
a written description of the work with an estimate of labor and materials. If the 
unscheduled work exceeds the Consultant’s estimate, the County Project Manager 
or his designee must approve the excess cost. In any case, no unscheduled work 
shall commence without written authorization. 

7.3 When a condition exists wherein there is imminent danger of injury to the  public 
or damage to property, Consultant shall contact County’s Project Manager for 
approval before beginning the work. A written estimate shall be sent within twenty-
four (24) hours for approval. Consultant shall submit an invoice to County’s Project 
Manager within five (5) working days after completion of the work. 

7.4 All unscheduled work shall commence on the established specified date. 
            Consultant shall proceed diligently to complete said work within the time allotted. 

7.5 The County reserves the right to perform unscheduled work itself or assign the 
            work to another Consultant. 
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8.0 GREEN INITIATIVES 

8.1 Consultant shall use reasonable efforts to initiate “green” practices for 
environmental and energy conservation benefits. 

8.2 Consultant shall notify County’s Project Manager of Consultant’s new green 
initiatives prior to the contract commencement. 
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The Los Angeles County San Fernando Valley Area Plan will cover the following unincorporated 
communities. 

 Kagel Canyon/Lopez Canyon/Sylmar Island
 Oat Mountain
 Twin Lakes
 West Chatsworth
 Westhills
 Universal City

https://planning.lacounty.gov/wp-content/uploads/2022/11/5.1_Chapter5_Figures.pdf#page=31 
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1. Project Understanding

1

3

4

Based on our review of the RFP, our familiarity with the Project Area, and Program EIR will address the following 
items: 

Where will the Area Plan preserve, redevelop, and direct new growth? 
Provide a visionary framework for decision-making. The Area Plan will 
preserve the rural character, and the quality of life cherished by residents while 
accommodating context sensitive redevelopment and growth. The only way this 
is effective is if we take into account the existing conditions and issues that may 
affect the planning area and build in policies and actions that support these goals. 
We work with communities to deeply analyze and understand the characteristics of 
their heritage, community design and quality of life that they value the most, and to 
prepare highly customized policy and regulatory frameworks that can predictably 
deliver new private development and public improvements in the form of complete, 
unique places that reinforce, rather than dilute, the community’s unique local 
character and identity.

Environmental Resilience Wildfire, flooding, 
drought, and temperature extremes are the 
new normal. The Area’s open space can help 
mitigate urban heat island effects, play a key 
role in stormwater control and management, 
filter air particulates  and preserve and 
potentially increase natural habitats.

Continue to Revitalize Commerce. Leverage existing 
and proposed assets; promote local businesses; and attract 
diverse housing types, new high-value high-wage jobs, 
and experiential retail to underperforming commercial 
sites. Existing commercial areas produce jobs and revenue.  
The Area Plan will support and enhance commercial uses 
while reviewing access, truck traffic routes, and residential 
adjacency issues.

2Preserve Unique Character Defining Features The communities 
comprising the Plan Area have rich and varied histories that are 
associated with the San Fernando Valley’s rural, agrarian roots. 
The project team understands the value that historic and cultural 
resources bring to communities, and the importance of considering 
the past when planning for the future. Developing a comprehensive 
Historic Context Statement for the Plan Area is a central tenet of this 
project. This document will not only steer the concurrent development 
of a Historic Preservation Element, but will lay the groundwork for 
future historic resource surveys and other preservation planning 
endeavors.
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9Engaged Citizenry  Increase transparency, 
accountability, and participation.

•	 Provide factual and easy to understand information;

•	 Give people a chance to tell their story;

•	 Provide choices;

•	 Support people to take action; and

•	 Make participation easy convenient and fun.

6

7

8

5Area Plan conforms with General Plan and 
Zoning Identify inconsistencies and recommend 
general plan and zoning amendments in 
conformance with the Area Plan.

Hazard Mitigation A majority of the SFV Planning 
Area is located within Very High Fire Hazard 
Severity Zones, which will impact existing and 
new development. Planning and preparing for the 
impacts of extreme weather is no longer a distant 
problem for future generations. While there are 
no quick solutions, integrating climate change and 
hazard mitigation is an important first step on the 
road toward a climate-safe future. This will also 
be important when taking into consideration the 
various existing uses and infrastructure that could 
be impacted by these types of hazards in the future.

Self-Mitigating Area Plan The Area Plan will be 
“self-mitigating” by incorporating mitigation measures 
as policies and programs. This will be achieved 
through an iterative review process that facilitates 
incorporation of environmental concerns into the Area 
Plan. To the maximum degree possible, the Program 
EIR will be structured to cover the CEQA review for 
future development that complies with the updated 
Area Plan. This will allow for “tiering” off of the EIR and 
streamlining project-level environmental reviews.

Focus on Implementation: The policies and actions of 
the Area Plan for sustaining places would ensure that 
responsibilities for carrying out the plan are clearly 
stated, along with metrics for evaluating progress in 
achieving desired outcomes. 
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2 Scope and Schedule

A. Project Management

In this phase our Team will initiate communications 
with the Area community, the local stakeholders, and 
decision-makers to ensure that a path is put in place 
for a successful project. 

A.1 Kick-off Mtg

The kick-off meeting will be held with County staff and 
accomplish several tasks, including: 

•	 Sharing expectations for the project; 

•	 Establishing communication protocols; 

•	 Defining the role of anticipated stakeholders, 
including outside agencies, organizations, and 
individuals; 

•	 Identifying potential project pitfalls and strategies 
to address them; 

•	 Discuss ongoing projects or programs; and 

•	 Review project data needs and obtain data from 
staff. 

Even though we are familiar with the Project area, 
we will conclude the initial kick-off meeting with a tour 
where County staff can further identify opportunity sites, 
problem areas, challenges, and issues the Area Plan 
should address.

A.2 Monthly Status Meeting with County 

We are also proposing monthly meetings for the project 
team, to discuss the status of ongoing and future work. 
These meetings will keep the County Project Team 
informed, review progress, identify next steps, and 
generally prevent the project from getting sidetracked 
or stalled. These meetings are generally envisioned to 
last no longer than a half-hour and could take place at 
a time convenient for the County. 

A monthly status report would be provided in ad-
vance of each meeting. The monthly status report will 
track: 

•	 Task carried out in the past, current, and next 
month; 

•	 Percent of budget spent and project completed; 

•	 State corrective actions, if project is off-track; and 

•	 Level of civic participation. 

5/24
Kick-O�
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7/2712/25
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9/25

Scoping
Mtg
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Mtg
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Visioning Plan Preparation Review & Re�ne
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Memo

Open
House
6/27

Board of
Supervisors
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Deliverables:

•	 Project timeline

•	 Monthly invoices

•	 Monthly progress reports

•	 Meeting minutes

Schedule: 5/1 (kick-off mtg and project timeline).

Project Timeline

Our team will consult with staff to finalize a timeline 
for the SFVAP and PEIR with projected adoption by 
April 2028.

Quality Controls of Reports and Documents

Rangwala Associates (RA) believes that quality 
control begins with careful selection of highly skilled 
team members that have extensive experience 
in efficiently and effectively delivering superior 
outcomes for clients. RA employs standard project 
management and quality control methods that 
include: monthly progress reports that tracks 
percentage of budget, schedule, and task 
completion levels. The progress report also tracks 
the effectiveness of public participation. 

Our team members have worked together on 
many projects. Operating with a familiar team and 
playbook provides a common platform from which 
we share information, communicate effectively, 
and integrate individual expertise to come up with 
coherent and transformative solutions.

Kick-off meetings and field audits lay the foundation for a successful planning effort.
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B.1 Background Briefs

B.1a Discovery

The RA Team will review the existing documents, 
plans, and data, and identify key findings – issues/
constraints, needs, and opportunities.  The Team will 
compile a profile for each unincorporated community, 
incorporating LA County GIS data layers (including but 
not limited to): 

•	 Demographic profile;

•	 General Plan land use designations;

•	 Existing Housing Element growth areas; 

•	 Zoning Districts; 

•	 Transportation (e.g., roads, transit stops, etc.); 

•	 Infrastructure (e.g., water, wastewater, stormwater, 
etc.);

•	 Public facilities (e.g., parks, libraries, etc.); and

•	 Environmentally sensitive habitat.

This task will also include preparation of a series of 
diagnostic maps and diagrams, documenting exist-
ing building patterns, building size, public open space 
patterns, private on-site open space patterns, and other 
physical characteristics that define the existing commu-
nity design character. 

Market and Real Estate Condition Analysis: PFA will 
conduct an assessment of major county and regional 
economic drivers and business trends. PFA will assess 
the industry sectors to identify leading and unique/
specialized features and opportunities within the 
unincorporated communities of San Fernando Valley 
Area.  PFA will develop an inventory of economic assets 
and unique industries and employers in unincorporated 

SFV and will identify opportunities for expanding 
development opportunities that fit the individual 
community’s vision.

Economic Development Opportunities: PFA will 
identify opportunities and challenges to strengthen the 
unincorporated SFV’s economy. PFA will focus on policy, 
economic, social, and technology-driven changes. PFA 
will prepare an economic development analysis that 
can be integrated broadly into the SFV Area Plan and 
summarize economic opportunities. 

Gentrification/Displacement Risks: Our team will 
assess and identify any gentrification/displacement 
risks.

Mobility Analysis: The team will review relevant 
documents including the current General Plan and 
the County’s CIP as well as County policies related to 
accessibility, and local transit plans. Since the area is 
fairly built out, the purpose of this review is to identify 
existing conditions. Future traffic volumes for without 
and with Plan conditions will be provided from the 
SCAG model for roadways included in the model. This 
task does not anticipate conducting traffic counts or 
level of service analyses.

Cultural Assets: ARG will assess and identify the 
cultural assets in each community including areas 
potentially eligible for community cultural preservation.

Environmental Resources and Climate Change 
Considerations: Atlas Planning Solutions will assist 
in the preparation of a background brief addressing 
environmental resources and climate change 
considerations. Preparation of this brief will focus on 
the issues and concerns associated with Government 
Code section 65302 (g) concerning natural hazards 
including flooding, wildfire, and climate change. Issues 

B. Area Plan Preparation
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associated with evacuation will rely on previous data 
and mapping completed by the County in association 
with the recently updated General Plan Safety Element 
(Residential Developments with Limited Egress [SB99]). 
As part of this brief, the APS team will review existing 
readily available documentation on key infrastructure 
and facilities (Sunshine Canyon Landfill, Aliso 
Canyon Storage Facility, oil and telecommunications 
infrastructure) that may be located within or in close 
proximity to the planning area. Release of hazardous 
materials and substances from these types of facilities 
during or after a hazard incident may be a concern 
that the Area Plan could address from a policy basis.

Deliverables:

•	 Draft and Final versions of the above-mentioned 
Background Briefs.

Schedule: 6/24 to 1/25

West Hills, West Chatsworth, Oat Mountain/Twin Lakes, and Kagel/Lopez Canyon are geographi-
cally separated distinctive areas within the San Fernando Valley Plan Area. 
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B.2 Area Plan

B2.a Community Visioning 

Once the discovery work has established existing 
conditions, we will engage the community to review 
the trends, opportunities, and options and to develop 
a long term vision for the Area Plan. We propose 
community visioning meetings in the eastern and 
western portion of the Plan Area (total two meetings).

The Area Plan will include goals, policies, and im-
plementation programs to accomplish the community 
vision. The Area Plan shall build on the Los Angeles 
County General Plan policies and relevant Housing Ele-
ment programs.  

B2.b Prepare Administrative Draft SFV Area Plan 

The Area Plan will consist of four parts:

Part 1: Introduction 

Part 2: Vision

Part 3: Goals and Policies

Part 4: Implementation

Part 1 will include summary of existing conditions and 
trends for different topic areas. Part 2 will feature the 
community vision. The term vision refers to: an economic 
development strategy for the communities and a phys-
ical and integrative plan. Physical in the sense of being 
visible and describable; and integrative in the sense that 
it should include all dimensions, including fiscal health, 
safety, place-making, infrastructure, public health, 
equity, etc. Part 3 will include policy framework for the 
following elements:

1.	 Land Use — This element will present 
comprehensive quantitative and qualitative 
information regarding the distributions of land 
use types, development intensities, the scale and 
character of the built environment – including both 
private development and the public spaces that 
connect and are defined by development. It will 
include clear descriptions of land use designations, 
including number of units, square-footage of 
non-residential uses, mixed use, and employment 
generating land uses.  The RA Team will focus its 
attention on strategies for reinforcing the individual 
community’s historic semi-rural design character 
while weaving active transportation modes into 
each part of the community, enabling pedestrians 
and bicyclists to move safely, comfortably and 
freely throughout the community. 

2.	 Mobility — This element will identify a long-range 
vision for a balanced, multimodal transportation 
system that accommodates future growth while 
preserving the rural character.  The element will 
set forth goals, policies, and actions intended to 
improve connectivity and adequately support 
existing and planned land uses.

3.	 Conservation and Open Space —This element 
will be based on information developed through 
Meridian’ environmental analysis, Atlas’s 
hazard and climate action analysis and policy 
development, and FHS+P’s examination of the 
preservation of woodlands and ecological 
areas, wildlife urban interface, and recreational 
opportunities in the Plan Area.
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4.	 Public Services and Facilities — This element 
will include information about services and 
infrastructure needed to implement the SFV 
Area Plan, and considerations for how needed 
infrastructure improvements will be paid for. Fuscoe 
will develop specific policies and actions regarding 
utilities.  RA and FHS+P will address public safety, 
parks, and cultural and educational facilities. 

5.	 Economic Development — Based on background 
information and findings, and consultation with 
County Planning team, PFA will develop policies and 
actions for inclusion in the Economic Development 
Element. 

6.	 Historic Preservation— This element will be 
developed in concurrence with the Historic Context 
Statement (C.1), and will identify goals, policies, 
and implementation programs aimed at the 
identification and preservation of historically and 
culturally significant built resources within the Plan 
Area.

Building on the results of Task B.1 Background Briefs, 
APS will support RA with the preparation of the Area 
Plan. This task assumes that each element developed to 
support the Area Plan will have an environmental haz-
ards and climate resilience discussion that will help ad-
dress these issues. This is the recommended approach 
to address these issues, as a stand alone element may 
not be effective in integrating these topics effectively 
and addressing the individual needs of each portion of 
the planning area. Knowing these areas have unique 
challenges, this approach will allow us to tailor policies 
to address those concerns, while maintaining a high de-
gree of consistency with the County General Plan Safety 
Element. As part of this effort, additional policies may be 
developed to address offsite conditions like proximity to 
potentially hazardous facilities or infrastructure. 

B2.c County Review of Administrative Draft Plan 

The Consulting Team will prepare screen-check drafts 
of each element for review by County staff. The County 
will distribute the elements internally for review and 
will provide the consulting team with a single set of 
consolidated comments. 

B2.d Public Review Draft SFV Area Plan 

In response to the County’s comments and direction on 
the Administrative Draft Plan, Team RA will prepare a 
Public Review Draft for review and comment.

B2.e Draft Area Plan Open House 

The Draft Area Plan will be presented and reviewed 
at an Open House.  The purpose of the Open House 
is to allow the community to become aware and 
comfortable with all aspects of the Draft Area Plan 
before initiating environmental review.

Deliverables:

•	 Two Community Visioning Meetings

•	 Community Open House

•	 Admin Draft and Public Review Draft of the Area 
Plan

Schedule: 2/25 to 9/25

Montclair General Plan, AHMUD Specific Plan, and Corridors Code. Walkable streets connect neighborhoods to nearby amenities and activity centers so that residents can access daily needs and a wide 
array of civic and commercial amenities on foot, by bicycle, on horseback, as well as by automobile.
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C. Historic Context Statement

C.1 Historic Context Statement

ARG will prepare a comprehensive Historic Context 
Statement specific to the Plan Area. The Historic 
Context Statement will be prepared in concurrence 
with, and will inform, the Historic Preservation Element 
(Task B.2). It will also establish clear, systematic 
guidance to direct future historic resources surveys 
undertaken within the Plan Area.

1.	 Background Research  — ARG will conduct 
background research into the history of each 
community within the Plan Area. Research will 
focus on identifying key contexts and themes 
that are reflected in each community’s historic 
built environment. Primary and secondary source 
materials will be consulted, which will include, 
but will not be limited to: newspaper archives, 
photographs and maps, books and journals, 
previous planning studies and reports, and local 
history collections at area libraries.

2.	 Windshield Survey — ARG will conduct a windshield 
survey of each community within the Plan Area, 
taking note of prevailing development patterns, 
architectural styles, and the general age and 
integrity of buildings and other built resources.

3.	 Historic Context Statement — ARG will prepare 
a Historic Context Statement specific to the 
Plan Area. The Historic Context Statement will 
be prepared in accordance with professional 

standards and procedures established by the 
National Park Service and California Office of 
Historic Preservation, and will incorporate pertinent 
information obtained through background 
research, the windshield survey, and community 
input.

The document will include the following:

•	 Narrative development history of each community;

•	 Identification of applicable historic contexts and 
themes;

•	 Registration requirements and integrity 
considerations for each context/theme; and

•	 Recommended goals, policies, and implementation 
programs.

Deliverables:

•	 Draft Historic Context Statement – Word or PDF

•	 Final Historic Context Statement – Word or PDF

Schedule: 8/24 to 12/24

Twin Lakes Park Brochure, c. 1920s (Chatsworth Historical Society), Advertisement for Westhills, 1966 (Los Angeles Times), and entrance to Twin Lakes Park, 1927 (Los Angeles Public Library).
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C.2 Participate in Community Engagement

Public input will help inform the Historic Context 
Statement. Toward this end, ARG will attend and 
present at up to two (2) public meetings specific to the 
Historic Context Statement, which will be coordinated 
by County staff. Prior to each meeting, ARG will 
prepare a slide presentation, which will be reviewed 
in advance by County staff. At each meeting, ARG will 
deliver the slide presentation, and will answer questions 
and solicit feedback from attendees.

Public input will then be incorporated into the Historic 
Context Statement as applicable.

The timing of meetings will be at the discretion of 
County staff; however, it is anticipated that one meet-
ing will involve a project overview and opportunities to 
share information with ARG, and the second meeting 
will involve a discussion of the draft Historic Context 
Statement and opportunities to provide feedback on the 
draft document.

Deliverables:

•	 Slide presentation – PPT

Schedule: 

•	 1st Meeting: 8/24

•	 2nd Meeting: 11/24

Anaheim Historic Preservation Plan (ARG), GIS-based survey map (ARG), SurveyLA data collection (ARG), ARG staff in the field (ARG).

C.3 Presentation to the Historic Landmarks and 
Records Commission

ARG will attend and present at one (1) meeting of the 
County Historic Landmarks and Records Commission to 
discuss the draft Historic Context Statement. Prior to the 
meeting, ARG will prepare a memo and slide presentation, 
which will be reviewed in advance by County staff. The 
memo and presentation will focus on the structure and 
content of the draft Historic Context Statement. At the 
meeting, ARG will deliver the presentation and answer 
questions. Feedback from Commissioners will be collected 
and incorporated into the final Historic Context Statement.

Deliverables:

•	 Memo – Word or PDF

•	 Slide presentation – PPT

Schedule: 12/24
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D. Zoning Code, Zoning Map, and General Plan Land Use Policy Amendments
RA will identify areas of inconsistency with the County 
General Plan and existing development regulations and 
recommend the best approach to update the General 
Plan, Zoning Map and Code through targeted amend-
ments. Team RA will review Staff identified list of Zoning 
Code issues and problems, perform a legal consistency 
review to identify and summarize any inconsistencies 
between the existing Zoning Code and recent legislative 
changes, which need to be addressed.

RA will generate a list of recommended code amend-

ments which correct identified inconsistencies with Gen-
eral Plan, address staff identified issues, and remedy 
any legal inconsistencies.

Deliverable:

•	  Zoning Code, Zoning Map, and General Plan Land 
Use Policy Map Amendments Recommendations 
Memo

Schedule: 10/25 to 12/25

E.1 Graphic Identity/Informational Materials/
Social Media

Develop a graphic identity: The RA Team will work with 
County staff to develop a project brand with distinct 
colors, fonts, name, and graphics that will be used 
throughout the SFV Area Plan process to identify in-
formation and content that is County and SFV Area 
Plan-related.

Informational Materials and Social Media Kit: The RA 
Team will prepare an informational and social media 
toolkit to engage community members beyond the set 
meetings. The toolkit will allow staff and interested 
citizens reach and engage a wider audience throughout 
the planning process. The toolkit would include proj-
ect overview, presentations, infographics, surveys, and 
outcomes from the visioning workshop. Individuals and 
groups can use the toolkit to lead conversations with 
community members, summarize the information, and 
return the results to the Planning Team. County staff 
can also use the toolkit to attend community events and 
meetings to collect additional information.

Deliverable:

•	 Project graphic identity

•	 Project informational materials, such as PPT presen-
tation, flyers, and website postings

•	 Social media kit

Schedule:  8/24 to 12/25

Participate in Community Engagement 

We understand that community involvement is a 
separate and concurrent effort led by LA County 
Planning in partnership with the selected Communi-
ty Based Organizations. We will support the Com-
munity Engagement Team (CET) to raise awareness 
of existing conditions, trends, and opportunities; 
identify community needs and encourages mean-
ingful participation and transparency in developing 
a long term vision and framework for implementa-
tion.

We propose two community meetings to present 
and confirm the discovery work, gather qualitative 
information from the community, and review trends, 
issues, and opportunities. Two additional meetings 
will engage the community to develop a long term 
vision, goals, policies, and actions for the area plan. 

The RA Team will participate in an Open house 
to review the outcomes of the Community Visioning 
and review the location and amount of projected 
growth before initiating CEQA review.

A final community meeting will allow an addi-
tional opportunity for the community to review Draft 
Area Plan and Draft PEIR. 

The type, format, and location of the community 
meetings will be finalized in consultation with the LA 
County Planning project team.

E. Community Engagement/Public Information
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F.1 Approach/Project Description

Meridian will prepare a Program Environmental Im-
pact Report (PEIR) for the Area Plan to assess the 
environmental impacts of the Plan in compliance with 
the provisions of the California Environmental Quality 
Act (CEQA) and Article 9 of the CEQA Guidelines. To the 
extent possible and dependent on availability, Meridian 
will leverage prior environmental documents prepared 
by the County to streamline this work – particularly for 
the description of existing conditions and regulatory 
environment.

Meridian will prepare the Project Description for the 
PEIR addressing all items required by the CEQA Guide-
lines including Project Location, Project Objectives, 
Project Characteristics, Intended Uses of the EIR, and a 
list of all other related environmental review and consul-
tation requirements the PEIR is intended to support. The 
description of the Project Characteristics will summarize 
the primary goals, objectives and implementation mea-
sures for the SFVAP and the associated Zoning Code, 
General Plan Land Use Policy Map and Zoning Map 
amendments. A draft of this description will be provided 
for review.  After review, this description will be revised 
and finalized in response to the comments received for 
incorporation into the PEIR

A memorandum will be prepared describing the 
technical approach for the programmatic analysis of 
each topic. The approach will identify sources of data, 
applicable regulations and the quantitative or quali-
tative approach for analysis of potential impacts and 
policies in the SFVAP that will serve to mitigate potential 
environmental effects for each environmental topic.

Deliverable:

•	 Project Approach

•	 Draft Project Description

•	 Final Project Description

Schedule: 10/25 to 11/25

F. Environmental Analysis

F.2 Notice of Preparation and Scoping 
Meeting(s)

Meridian will produce a Notice of Preparation (NOP), 
including the project description, information regard-
ing the scoping meeting, and a discussion of probable 
environmental effects, consistent with CEQA Guidelines 
Section 15082. Meridian will post the NOP with the Los 
Angeles County Clerk’s office and State Clearinghouse. 
The NOP will also be distributed by mail to all public 
agencies and other parties on the County’s distribution 
list for the SFVAP. 

Meridian will also moderate a scoping meeting to 
provide an opportunity for comment on the potential 
environmental effects of the proposed SFVAP from 
agencies and the public. Meridian will prepare an 
agenda for this meeting and supporting information 
materials for the scoping meeting, including a Power-
Point presentation addressing the environmental review 
process being conducted by the County, an overview of 
the proposed SFVAP, and the proposed scope of anal-
ysis for the PEIR as described in the NOP. Comments 
received in response to the NOP and at the scoping 
meeting will be compiled and included in the PEIR and 
also considered in finalizing the scope of study in the 
PEIR.one scoping meeting to garner feedback on the 
scope of the PEIR from agencies and the public. Com-
ments received at the scoping meeting will be compiled 
and considered in the PEIR.

Deliverables:

•	 PowerPoint presentation to be used for scoping 
meeting

•	 Scoping meeting minutes and agenda

•	 Draft NOP

•	  Final NOP

Schedule: 12/25 to 1/26
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F.3 Technical Studies

F.3.1 VMT Analysis 

The team will prepare a transportation assessment for 
the Plan to be compliant with state (CEQA) and local 
(County) requirements. Specifically, the transporta-
tion assessment will be prepared per the current CEQA 
guidelines and Senate Bill 743 (SB 743) which requires 
that transportation impacts be assessed based on 
vehicle miles traveled (VMT) instead of level of service 
(LOS) or delay. The transportation assessment will be 
prepared consistent with the Los Angeles County Public 
Works Transportation Impact Guidelines, July 23, 2020 
Transportation Impact Analysis Guidelines (July 2020) 
and LA County Baseline VMT Data Update, January 26, 
2022 per guidance that revised the County’s baseline 
VMT threshold to include both North and South County 
as one region.

The VMT analysis for the Plan will be conducted using 
the Southern California Association of Governments 
Regional Transportation Plan / Sustainable Communi-
ties Strategies (SCAG RTP/SCS) travel demand model 
(model). Translutions will conduct the VMT analysis for 
the Plan for the base and future year using the model 
per standard modeling practices. The traffic analysis 
zones (TAZ) of the planning area will be overlaid into the 
SCAG model TAZ layer to identify the areas or parcels 
where changes are proposed. The transportation net-
work projects assumed to be constructed by the hori-
zon/future year in the SCAG model will also be reviewed 
for consistency with the future year of the Plan. The 
base year and future year model runs will be conducted 
with and without the proposed project, by adjusting the 
model’s land use (i.e., SED) inputs in the SCAG model. 
The changes would be based on the rezoning recom-
mendations from the planning analysis and the housing 
element update. Per County’s guidelines for land use 
plans and based on experience from the Metro Area 
Plan and the South Bay Area Plan, the Plan’s direct and 
cumulative VMT impacts will be determined using the 
efficiency metric of VMT per service population and 
County’s impact criteria.

Based on the results of the VMT analysis, if significant 
VMT impacts are determined, Translutions will identi-
fy project design features and mitigation measures to 
reduce project’s VMT. The VMT reducing measures from 
the CAPCOA Handbook for Analyzing Greenhouse Gas 
Emission Reductions, Assessing Climate Vulnerabilities, 
and Advancing Health and Safety, Final Draft, Decem-
ber 2021 will be recommended. If the recommended 

measures are infeasible or inadequate in reducing the 
project’s VMT below level of significance, the project 
may result in a significant and unavoidable VMT impact.

The results of the VMT analysis will be documented in 
a technical memorandum. The findings of the VMT anal-
ysis will be summarized in the EIR document.

F.3.2 Biological/Cultural Resources

Meridian will complete a search of the California De-
partment of Fish and Wildlife California Natural Diversity 
Database (CNDDB) to identify sensitive biological re-
sources in the City’s Planning Area. A records search will 
also be conducted at the California Historical Resourc-
es Information System (CHRIS) South Central Coastal 
Information Center at Cal State Fullerton to identify 
recorded cultural resources in the plan area.

Meridian will request a tribal notification contact list 
from the Native American Heritage Commission (NAHC) 
for SB 18 consultation as required by state law and 
send out an SB 18/AB 52 consultation notice to the tribal 
contracts identified by NAHC and all contacts on the 
County’s AB 52 tribal notification list. These letters will 
be sent via certified mail to verify delivery. Meridian will 
participate in any requested consultation meetings with 
LA County Planning staff. Any mitigation agreed upon 
consultation will be incorporated into the Tribal Cultural 
Resource section of the PEIR.

F.3.3 Utilities and Service Systems

Fuscoe will evaluate the proposed land use changes 
associated with the Area Plan and identify potential 
impacts to wet infrastructure including storm drain, 
water and sewer. Compare existing versus proposed 
demands using locally accepted generation factors 
(sewer and water) to identify potential increases 
and evaluate impacts on existing and proposed 
improvements. Summarize the outcomes in a manner 
sufficient for CEQA documentation. Fuscoe will 
coordinate one meeting with each utility agency 
to review proposed demands and identify what is 
necessary to meet future demands. 

F.3.4 Air Quality, Greenhouse Gas, and Energy

The Meridian team will prepare an Air Quality, Green-
house Gas and Energy evaluation, the results of which 
will be incorporated into the PEIR. The evaluation will 
assess the local and regional air emission impacts of 
VMT changes associated with the project. We will con-
duct the evaluation according to all pertinent require-
ments and adopted air quality plans and will identify 
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needed mitigations consistent with applicable South 
Coast Air Quality Management District guidelines.

F.3.5 Noise

The Meridian team will prepare a noise analysis, the 
results of which will be incorporated into the PEIR. The 
noise analysis will focus on localized noise increases that 
may occur in areas receiving additional housing units or 
other development based on the proposed SFVAP. Noise 
modeling will be completed for major roadways in the 
plan area based on traffic volumes and information on 
fleet mix, speed limits and other information provided 
in the Transportation Study. Based on this modeling, the 
potential for uses allowed by the proposed SFVAP to be 
exposed to noise levels exceeding applicable noise stan-
dards will be identified and appropriate programmatic 
mitigation measures will be identified.  

Deliverables:

•	 Draft Technical Studies

•	 Final Technical Studies

Schedule: 11/26 to 5/26

F.4 Screen-check PEIR

The Meridian team will prepare the setting, impacts, 
and mitigation discussions for each environmental topic 
identified area set forth in Environmental Checklist 
(Initial Study) in Appendix G of the CEQA Guidelines. In 
addition, all other CEQA-required EIR sections includ-
ing analysis of Alternatives will be provided. Meridian 
will prepare a summary of existing conditions, pertinent 
regulations, and a description of the regional setting, 
placing special emphasis on any rare or unique environ-
mental resources in the area addressed by the SFVAP. 

The PEIR will provide a program-level analysis of the 
project, focusing proposed mitigation measures on the 
potential significant physical effects on the environment 
from implementation of the proposed plan based on the 
estimated changes in current and future housing and 
other uses that would be allowed by the proposed land 
use plan in the SFVAP. The intent of the PEIR will be to 
facilitate tiering for future projects that are consistent 
with the updated SFVAP. 

The policies, standards and implementation mea-
sures identified in the SFVAP that will avoid or lessen 
significant environmental effects will be considered in 
the analysis as appropriate Additional new mitigation 
measures will only be identified if necessary to mitigate 
potential significant environmental effects. Proposed 

methodologies for select environmental topic areas are 
summarized below.

Land Use / Planning

Meridian will compare the proposed Land Use map to 
the previous Land Use map, with a focus on how any 
changes would accommodate updated housing and 
employment projections. Meridian will document the 
ways in which the General Plan update will achieve the 
County’s broader planning goals and objectives in the 
Los Angeles County 2035 General Plan.

Population/Housing

Meridian will describe existing and projected popula-
tion characteristics based on information in the South-
ern California Association of Governments 2020-2045 
Regional Transportation Plan/ Sustainable Communi-
ties Assessment, U.S. Census and the County’s Housing 
Element (6th Cycle, 2021-2029). Meridian will evaluate 
how the growth in population and housing associated 
with implementation of the proposed SFVAP relates to 
applicable growth projections.  

Alternatives Analysis and Assessment of Cumulative 
Impacts

In addition to those sections include in CEQA Guidelines 
Appendix G, Meridian will prepare the following re-
quired sections of the PEIR:

•	 Alternatives: Under CEQA, project alternatives 
should be developed that avoid or reduce signifi-
cant impacts identified in the technical sections of 
the PEIR. Meridian will work with County staff and 
the project team to identify any feasible project 
alternatives. For the purposes of scoping, Meridian 
assumes that this section will analyze up to three 
alternatives in total, one being the CEQA-required 
“No Project” alternative, which would perpetuate 
existing development capacities and patterns. 

•	 Cumulative Impacts: CEQA allows cumulative 
analysis to be developed under the “list” method 
or an assumed growth rate method. Meridian will 
coordinate closely with the County to identify an ap-
propriate cumulative methodology for the project. 
The Meridian team will develop cumulative impact 
discussions for all topics evaluated in the PEIR. 

•	 Other Required Analyses: Meridian expects to 
utilize this section to cover a number of environ-
mental topic areas which are anticipated to result 
in conclusions of no impact. Discussions will provide 
evidence to support these anticipated conclusions. 
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In addition, this section will cover other required 
analyses, including growth inducement, any signifi-
cant irreversible environmental changes, and identi-
fication of any significant unavoidable impacts.  

F.5 Draft PEIR

Meridian will revise the Administrative Draft EIR in re-
sponse to comments from County staff and submit hard 
copy and web-ready versions of the PEIR and all asso-
ciated appendices. Meridian will also prepare a Notice 
of Availability (NOA) and a Notice of Completion (NOC) 
and post the NOA with the Los Angeles County Clerk’s 
office and submit the Draft PEIR to the State Clearing-
house.

Deliverables:

•	 Notice of Completion

•	 Notice of Availability

•	 1st Screencheck Draft PEIR (5/26) 

•	 2nd Screencheck Draft PEIR (9/26)

•	 Draft PEIR (11/26)

•	 Public Draft PEIR (1/27)

Schedule: 11/25 to 1/27

F.6 Community Meeting

At this community meeting (open house), the consulting 
team will review the draft Area Plan and PEIR. The Me-

ridian team will help prepare for and attend the com-
munity meeting to accept comments on the Draft PEIR, 
by preparing a PowerPoint presentation that summariz-
es the information, analysis and impact determinations 
for each topic addressed in the PEIR.

F.7 Final PEIR

The Final PEIR will include Meridian’s responses to com-
ments on the Draft PEIR on behalf of the County, any 
revisions to the Draft PEIR, and a Mitigation Monitoring 
and Reporting Program (MMRP). 

Meridian will compile all comments with alpha-nu-
meric codings and develop a list of major issues/con-
cerns. Meridian will meet with County staff following 
the close of the comment period to discuss the best 
approach, which may include the use of master re-
sponses to facilitate the response to similar or repeated 
comments. Meridian will prepare draft written respons-
es to comments on the Draft PEIR following the close 
of the public review period for review by County staff 
and revise and finalize these responses in response to 
comments. 

In a parallel process with preparation of administra-
tive draft responses to comments, Meridian will incor-
porate edits and changes to the Draft PEIR by using 
strikeout/bold underlined text. 

As required by the CEQA Guidelines, CEQA Findings of 
Fact will be drafted for any significant impacts identified 

Highway 111 Corridor Plan, La Quinta. Joint City Council and Planning Commission Meeting to review Draft Plan.
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G. Adoption

G.1 Public Hearings

The RA Team will support LA County staff to present 
the draft SFV Area Plan at public hearings before 
the Regional Planning Commission (1) and Board of 
Supervisor (2). The RA Team will revise the SFV Area 
Plan based on changes adopted by the Board of 
Supervisors, and coordinate printing of the adopted 
Area Plan.

Deliverables:

•	 Participate in total of 3 Public Hearings 

•	 Regional Planning Commission (7/27); and

•	 Board of Supervisor (10/27 and 4/28).

•	 Print ready copy of the SFV Area Plan

Schedule: 7/27 to 4/28

in the PEIR and if any unavoidable significant impacts 
are identified, Statement of Overriding Considerations 
will also be prepared.

Deliverable:

•	 Response to comments

•	 Draft and Final MMRP, if applicable

•	 Draft and Final CEQA Findings of Facts and State-
ment of Overriding Considerations, if applicable

•	 Final Draft PEIR (5/27)

•	 Open House

•	 Final PEIR (6/27)

Schedule: 2/27 to6/27

F.8 Notice of Determination

Within five business days of certification of the Final 
PEIR and approval of SFVAP, Meridian Consultants will 
prepare and file a Notice of Determination with the Los 
Angeles County Clerk’s office and State Clearinghouse.

Deliverable:

•	 Draft and Final NOD

•	 Evidence of payment of the County filing fee

Schedule: 4/28
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San Fernando Valley Area Plan 
Exhibit A-3

CONTRACT DISCREPANCY REPORT 

CONTRACTOR RESPONSE DUE BY ________  

Date: Contractor Response Received:  
Contractor:  Contract No. County’s Project Manager: 
Contact Person: Telephone:  County’s Project Manager Signature: 

Email:  Email:  

A contract discrepancy(s) is specified below.  The Contractor will take corrective action and respond back to the County personnel identified above by the date required.  
Failure to take corrective action or respond to this Contract Discrepancy Report by the date specified may result in the deduction of damages. 

No. Contract Discrepancy Contractor’s Response* 
County Use Only 

Date 
Correction 

Due 

Date 
Completed Approved 

1 

2 

3 

*Use additional sheets if necessary

Contractor’s Representative Signature Date Signed 

Additional 
Comments: 
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PRICING SCHEDULE 
 
 
 
 
 



Description Subtotal

Project Management $16,084

Area Plan Preparation $248,879

Historic Context Statement $41,180

Zoning Code, Zoning Map, and General Plan 
Amendments

$38,400

Community Engagement/Public Information $6,000

Environmental Analysis/CEQA Compliance $137,585

 

Adoption $11,700

Total $499,828

 

Task G

 

 

Task D 

 

Task E 

 

Task F 

Task

Task A

Task B 

 

Task C 

1
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CONTRACTOR’S PROPOSED SCHEDULE 
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Project Schedule
2024 2025 2026 2027 2028

5/24 6/24 7/24 8/24 9/24 10/24 11/24 12/24 1/25 2/25 3/25 4/25 5/25 6/25 7/25 8/25 9/25 10/25 11/25 12/25 1/26 2/26 3/26 4/26 5/26 6/26 7/26 8/26 9/26 10/26 11/26 12/26 1/27 2/27 3/27 4/27 5/27 6/27 7/27 8/27 9/27 10/27 11/27 12/27 1/28 2/18 3/28 4/28

A.  Project Management

B. Area Plan Preparation

C. Historic Context Statement      
(HCS)

D. Zoning Code, Map, & General 
Plan Amendments (memo)

E. Community Engagement/ 
Public Information

F. Environmental Analysis 
(CEQA)

G. Adoption

Board of Supervisors

Public Mtgs/Open House

Community  Mtgs (Visioning)

Community Meetings (Discovery)

Monthly Progress Mtg

Tasks

County ReviewRegional Planning Commission
 EIR

Los Angeles County

SFV Area Plan

Los Angeles County

2 Community Meetings 
(Discovery)

Kick-off
Mtg

NOP/EIR Scoping 
Mtg

Project Graphic 
Identity

Social Media
Kit

Memo

60 day Public 
Comment Period

✲

Admin 
Draft

Public 
Draft

2 Community Meetings 
(Visioning)

❂

❂

✪✪ ✪ ✪ ✪

✪

✪ ✪ ✪✪ ✪ ✪ ✪✪ ✪ ✪ ✪✪ ✪ ✪ ✪ ✪ ✪ ✪ ✪ ✪ ✪ ✪✪

◉◉

◉ ◉

◉

◉ ◉

◈

◈ ❂

✲✲

a

aa
1st Public Mtg 2nd Public Mtg

1st & Final 
Draft of HCS

Open House

Open
House

1st Screen-
check
PEIR

2nd 
Screen-
check
PEIR

Public
Draft 
PEIR

Final
Draft 
PEIR

Draft 
PEIR

Final
PEIR

RPC BOS BOS

Technical
Studies
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COUNTY’S ADMINISTRATION 

 
CONTRACT NO.   

 
COUNTY’S PROJECT DIRECTOR: 
Name:  Connie Chung 

Title: Deputy Director 

Address: 320 W. Temple Street 13th Floor 
 Los Angeles, CA  90012 
Telephone: 213-893-7038 

E-mail Address: cchung@planning.lacounty.gov 
 

COUNTY’S PROJECT MANAGER: 
Name: Mark Herwick 

Title: Supervising Regional Planner 

Address: 320 W. Temple Street 13th Floor 
 Los Angeles, CA  90012 
Telephone: 213-974-6476 

E-mail Address: mherwick@planning.lacounty.gov 
 
 
COUNTY’S CONTRACT MANAGER: 
Name: Hsiao-Ching Chen 

Title: Contract Manager 

Address: 320 W. Temple Street 13th Floor 
 Los Angeles, CA  90012 
Telephone: 213-974-6559 

E-mail Address: hchen@planning.lacounty.gov 

 

mailto:cchung@planning.lacounty.gov
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CONTRACTOR’S ADMINISTRATION 
 
CONTRACTOR’S NAME: Rangwala Associates  
CONTRACT NO. Click or tap here to enter text. 
 
CONTRACTOR’S PROJECT MANAGER: 
Name:   

Title:   

Address:   
   
Telephone:   

E-mail Address:   
 
CONTRACTOR’S AUTHORIZED OFFICIAL(S): 
Name:   

Title:   

Address:   
   
Telephone:   

E-mail Address:    
 
 
NOTICES TO CONTRACTOR SHALL BE SENT TO THE FOLLOWING: 
Name:   

Title:   

Address:   
   
Telephone:   

E-mail Address:   

Kaizer Rangwala

Principal

23361 Aetna Street, Woodland Hills, CA 91367

805 850 9779

rangwalaassoc@gmail.com

Same as above

Same as above
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CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT 
 

San Fernando Valley Area Plan     

 
Contractor Name:   Contract No   
 

GENERAL INFORMATION: 
The Contractor referenced above has entered into a contract with the County of Los Angeles to provide certain services to the County.  
The County requires the Corporation to sign this Contractor Acknowledgement and Confidentiality Agreement. 
 

CONTRACTOR ACKNOWLEDGEMENT: 
Contractor understands and agrees that the Contractor employees, consultants, Outsourced Vendors and independent contractors 
(Contractor’s Staff) that will provide services in the above referenced agreement are Contractor’s sole responsibility.  Contractor 
understands and agrees that Contractor’s Staff must rely exclusively upon Contractor for payment of salary and any and all other 
benefits payable by virtue of Contractor’s Staff’s performance of work under the above-referenced contract. 
 
Contractor understands and agrees that Contractor’s Staff are not employees of the County of Los Angeles for any purpose whatsoever 
and that Contractor’s Staff do not have and will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue 
of my performance of work under the above-referenced contract.  Contractor understands and agrees that Contractor’s Staff will not 
acquire any rights or benefits from the County of Los Angeles pursuant to any agreement between any person or entity and the County 
of Los Angeles. 
 

CONFIDENTIALITY AGREEMENT: 
Contractor and Contractor’s Staff may be involved with work pertaining to services provided by the County of Los Angeles and, if so, 
Contractor and Contractor’s Staff may have access to confidential data and information pertaining to persons and/or entities receiving 
services from the County.  In addition, Contractor and Contractor’s Staff may also have access to proprietary information supplied by 
other vendors doing business with the County of Los Angeles.  The County has a legal obligation to protect all such confidential data 
and information in its possession, especially data and information concerning health, criminal, and welfare recipient records.  Contractor 
and Contractor’s Staff understand that if they are involved in County work, the County must ensure that Contractor and Contractor’s 
Staff, will protect the confidentiality of such data and information.  Consequently, Contractor must sign this Confidentiality Agreement 
as a condition of work to be provided by Contractor’s Staff for the County.   
 
Contractor and Contractor’s Staff hereby agrees that they will not divulge to any unauthorized person any data or information obtained 
while performing work pursuant to the above-referenced contract between Contractor and the County of Los Angeles.  Contractor and 
Contractor’s Staff agree to forward all requests for the release of any data or information received to County’s Project Manager. 
 
Contractor and Contractor’s Staff agree to keep confidential all health, criminal, and welfare recipient records and all data and 
information pertaining to persons and/or entities receiving services from the County, design concepts, algorithms, programs, formats, 
documentation, Contractor proprietary information and all other original materials produced, created, or provided to Contractor and 
Contractor’s Staff under the above-referenced contract.  Contractor and Contractor’s Staff agree to protect these confidential materials 
against disclosure to other than Contractor or County employees who have a need to know the information.  Contractor and Contractor’s 
Staff agree that if proprietary information supplied by other County vendors is provided to me during this employment,  Contractor and 
Contractor’s Staff must keep such information confidential. 
 
Contractor and Contractor’s Staff agree to report any and all violations of this agreement by Contractor and Contractor’s Staff and/or 
by any other person of whom Contractor and Contractor’s Staff become aware.   
 
Contractor and Contractor’s Staff acknowledge that violation of this agreement may subject Contractor and Contractor’s Staff to civil 
and/or criminal action and that the County of Los Angeles may seek all possible legal redress. 
 
SIGNATURE:  DATE:   
 

PRINTED NAME:   

POSITION:   

Rangwala Associates

February 26, 2024

Principal

Kaizer Rangwala



EXHIBIT F2 

CONTRACTOR NON-EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT 

San Fernando Valley Area Plan 

Contractor Name: Contract No 

Non-Employee Name: 

GENERAL INFORMATION: 
The Contractor referenced above has entered into a contract with the County of Los Angeles to provide certain services to the County. 
The County requires your signature on this Contractor Non-Employee Acknowledgement and Confidentiality Agreement. 

NON-EMPLOYEE ACKNOWLEDGEMENT: 
I understand and agree that the Contractor referenced above has exclusive control for purposes of the above-referenced contract.  I 
understand and agree that I must rely exclusively upon the Contractor referenced above for payment of salary and any and all other 
benefits payable to me or on my behalf by virtue of my performance of work under the above-referenced contract. 

I understand and agree that I am not an employee of the County of Los Angeles for any purpose whatsoever and that I do not have 
and will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue of my performance of work under the 
above-referenced contract.  I understand and agree that I do not have and will not acquire any rights or benefits from the County of 
Los Angeles pursuant to any agreement between any person or entity and the County of Los Angeles. 

I understand and agree that I may be required to undergo a background and security investigation(s).  I understand and agree that my 
continued performance of work under the above-referenced contract is contingent upon my passing, to the satisfaction of the County, 
any and all such investigations.  I understand and agree that my failure to pass, to the satisfaction of the County, any such investigation 
will result in my immediate release from performance under this and/or any future contract. 

CONFIDENTIALITY AGREEMENT: 
I may be involved with work pertaining to services provided by the County of Los Angeles and, if so, I may have access to confidential 
data and information pertaining to persons and/or entities receiving services from the County.  In addition, I may also have access to 
proprietary information supplied by other vendors doing business with the County of Los Angeles.  The County has a legal obligation 
to protect all such confidential data and information in its possession, especially data and information concerning health, criminal, and 
welfare recipient records.  I understand that if I am involved in County work, the County must ensure that I, too, will protect the 
confidentiality of such data and information.  Consequently, I understand that I must sign this agreement as a condition of my work to 
be provided by the above-referenced Contractor for the County.  I have read this agreement and have taken due time to consider it 
prior to signing. 

I hereby agree that I will not divulge to any unauthorized person any data or information obtained while performing work pursuant 
to the above-referenced contract between the above-referenced Contractor and the County of Los Angeles.  I agree to forward all 
requests for the release of any data or information received by me to the above-referenced Contractor. 

I agree to keep confidential all health, criminal, and welfare recipient records and all data and information pertaining to persons and/or 
entities receiving services from the County, design concepts, algorithms, programs, formats, documentation, Contractor proprietary 
information, and all other original materials produced, created, or provided to or by me under the above-referenced contract.  I agree 
to protect these confidential materials against disclosure to other than the above-referenced Contractor or County employees who have 
a need to know the information.  I agree that if proprietary information supplied by other County vendors is provided to me, I must keep 
such information confidential. 

I agree to report to the above-referenced Contractor any and all violations of this agreement by myself and/or by any other person of 
whom I become aware.  I agree to return all confidential materials to the above-referenced Contractor upon completion of this contract 
or termination of my services hereunder, whichever occurs first. 

SIGNATURE: DATE: 

PRINTED NAME: 

POSITION: 

Rangwala Associates

Architectural Resources Group, Inc.

Katie E. Horak
Principal

2/23/2024
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CONTRACTOR NON-EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT 
 

San Fernando Valley Area Plan     

 
Contractor Name:   Contract No   
 
Non-Employee Name:   
 
GENERAL INFORMATION: 
The Contractor referenced above has entered into a contract with the County of Los Angeles to provide certain services to the County.  
The County requires your signature on this Contractor Non-Employee Acknowledgement and Confidentiality Agreement. 
 

NON-EMPLOYEE ACKNOWLEDGEMENT: 
I understand and agree that the Contractor referenced above has exclusive control for purposes of the above-referenced contract.  I 
understand and agree that I must rely exclusively upon the Contractor referenced above for payment of salary and any and all other 
benefits payable to me or on my behalf by virtue of my performance of work under the above-referenced contract. 
 
I understand and agree that I am not an employee of the County of Los Angeles for any purpose whatsoever and that I do not have 
and will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue of my performance of work under the 
above-referenced contract.  I understand and agree that I do not have and will not acquire any rights or benefits from the County of 
Los Angeles pursuant to any agreement between any person or entity and the County of Los Angeles. 
 
I understand and agree that I may be required to undergo a background and security investigation(s).  I understand and agree that my 
continued performance of work under the above-referenced contract is contingent upon my passing, to the satisfaction of the County, 
any and all such investigations.  I understand and agree that my failure to pass, to the satisfaction of the County, any such investigation 
will result in my immediate release from performance under this and/or any future contract. 
 
CONFIDENTIALITY AGREEMENT: 
I may be involved with work pertaining to services provided by the County of Los Angeles and, if so, I may have access to confidential 
data and information pertaining to persons and/or entities receiving services from the County.  In addition, I may also have access to 
proprietary information supplied by other vendors doing business with the County of Los Angeles.  The County has a legal obligation 
to protect all such confidential data and information in its possession, especially data and information concerning health, criminal, and 
welfare recipient records.  I understand that if I am involved in County work, the County must ensure that I, too, will protect the 
confidentiality of such data and information.  Consequently, I understand that I must sign this agreement as a condition of my work to 
be provided by the above-referenced Contractor for the County.  I have read this agreement and have taken due time to consider it 
prior to signing. 
 
I hereby agree that I will not divulge to any unauthorized person any data or information obtained while performing work pursuant 
to the above-referenced contract between the above-referenced Contractor and the County of Los Angeles.  I agree to forward all 
requests for the release of any data or information received by me to the above-referenced Contractor. 
 
I agree to keep confidential all health, criminal, and welfare recipient records and all data and information pertaining to persons and/or 
entities receiving services from the County, design concepts, algorithms, programs, formats, documentation, Contractor proprietary 
information, and all other original materials produced, created, or provided to or by me under the above-referenced contract.  I agree 
to protect these confidential materials against disclosure to other than the above-referenced Contractor or County employees who have 
a need to know the information.  I agree that if proprietary information supplied by other County vendors is provided to me, I must keep 
such information confidential. 
 
I agree to report to the above-referenced Contractor any and all violations of this agreement by myself and/or by any other person of 
whom I become aware.  I agree to return all confidential materials to the above-referenced Contractor upon completion of this contract 
or termination of my services hereunder, whichever occurs first. 
 
SIGNATURE:  DATE:   
PRINTED NAME:   
POSITION:   

Rangwala Associates

Atlas Planning Solutions

2/23/2024
Aaron Pfannenstiel

Chief Financial Officer
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CONTRACTOR NON-EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT 
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Contractor Name:   Contract No   
 
Non-Employee Name:   
 
GENERAL INFORMATION: 
The Contractor referenced above has entered into a contract with the County of Los Angeles to provide certain services to the County.  
The County requires your signature on this Contractor Non-Employee Acknowledgement and Confidentiality Agreement. 
 

NON-EMPLOYEE ACKNOWLEDGEMENT: 
I understand and agree that the Contractor referenced above has exclusive control for purposes of the above-referenced contract.  I 
understand and agree that I must rely exclusively upon the Contractor referenced above for payment of salary and any and all other 
benefits payable to me or on my behalf by virtue of my performance of work under the above-referenced contract. 
 
I understand and agree that I am not an employee of the County of Los Angeles for any purpose whatsoever and that I do not have 
and will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue of my performance of work under the 
above-referenced contract.  I understand and agree that I do not have and will not acquire any rights or benefits from the County of 
Los Angeles pursuant to any agreement between any person or entity and the County of Los Angeles. 
 
I understand and agree that I may be required to undergo a background and security investigation(s).  I understand and agree that my 
continued performance of work under the above-referenced contract is contingent upon my passing, to the satisfaction of the County, 
any and all such investigations.  I understand and agree that my failure to pass, to the satisfaction of the County, any such investigation 
will result in my immediate release from performance under this and/or any future contract. 
 
CONFIDENTIALITY AGREEMENT: 
I may be involved with work pertaining to services provided by the County of Los Angeles and, if so, I may have access to confidential 
data and information pertaining to persons and/or entities receiving services from the County.  In addition, I may also have access to 
proprietary information supplied by other vendors doing business with the County of Los Angeles.  The County has a legal obligation 
to protect all such confidential data and information in its possession, especially data and information concerning health, criminal, and 
welfare recipient records.  I understand that if I am involved in County work, the County must ensure that I, too, will protect the 
confidentiality of such data and information.  Consequently, I understand that I must sign this agreement as a condition of my work to 
be provided by the above-referenced Contractor for the County.  I have read this agreement and have taken due time to consider it 
prior to signing. 
 
I hereby agree that I will not divulge to any unauthorized person any data or information obtained while performing work pursuant 
to the above-referenced contract between the above-referenced Contractor and the County of Los Angeles.  I agree to forward all 
requests for the release of any data or information received by me to the above-referenced Contractor. 
 
I agree to keep confidential all health, criminal, and welfare recipient records and all data and information pertaining to persons and/or 
entities receiving services from the County, design concepts, algorithms, programs, formats, documentation, Contractor proprietary 
information, and all other original materials produced, created, or provided to or by me under the above-referenced contract.  I agree 
to protect these confidential materials against disclosure to other than the above-referenced Contractor or County employees who have 
a need to know the information.  I agree that if proprietary information supplied by other County vendors is provided to me, I must keep 
such information confidential. 
 
I agree to report to the above-referenced Contractor any and all violations of this agreement by myself and/or by any other person of 
whom I become aware.  I agree to return all confidential materials to the above-referenced Contractor upon completion of this contract 
or termination of my services hereunder, whichever occurs first. 
 
SIGNATURE:  DATE:   
PRINTED NAME:   
POSITION:   

2/23/24

David Schneider

Principal in Charge

Kaizer Rangwala

FHSP, David Schneider

desch
Text Box
Rangwala Associates



EXHIBIT F2 
 

CONTRACTOR NON-EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT 
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Contractor Name:   Contract No   
 
Non-Employee Name:   
 
GENERAL INFORMATION: 
The Contractor referenced above has entered into a contract with the County of Los Angeles to provide certain services to the County.  
The County requires your signature on this Contractor Non-Employee Acknowledgement and Confidentiality Agreement. 
 

NON-EMPLOYEE ACKNOWLEDGEMENT: 
I understand and agree that the Contractor referenced above has exclusive control for purposes of the above-referenced contract.  I 
understand and agree that I must rely exclusively upon the Contractor referenced above for payment of salary and any and all other 
benefits payable to me or on my behalf by virtue of my performance of work under the above-referenced contract. 
 
I understand and agree that I am not an employee of the County of Los Angeles for any purpose whatsoever and that I do not have 
and will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue of my performance of work under the 
above-referenced contract.  I understand and agree that I do not have and will not acquire any rights or benefits from the County of 
Los Angeles pursuant to any agreement between any person or entity and the County of Los Angeles. 
 
I understand and agree that I may be required to undergo a background and security investigation(s).  I understand and agree that my 
continued performance of work under the above-referenced contract is contingent upon my passing, to the satisfaction of the County, 
any and all such investigations.  I understand and agree that my failure to pass, to the satisfaction of the County, any such investigation 
will result in my immediate release from performance under this and/or any future contract. 
 
CONFIDENTIALITY AGREEMENT: 
I may be involved with work pertaining to services provided by the County of Los Angeles and, if so, I may have access to confidential 
data and information pertaining to persons and/or entities receiving services from the County.  In addition, I may also have access to 
proprietary information supplied by other vendors doing business with the County of Los Angeles.  The County has a legal obligation 
to protect all such confidential data and information in its possession, especially data and information concerning health, criminal, and 
welfare recipient records.  I understand that if I am involved in County work, the County must ensure that I, too, will protect the 
confidentiality of such data and information.  Consequently, I understand that I must sign this agreement as a condition of my work to 
be provided by the above-referenced Contractor for the County.  I have read this agreement and have taken due time to consider it 
prior to signing. 
 
I hereby agree that I will not divulge to any unauthorized person any data or information obtained while performing work pursuant 
to the above-referenced contract between the above-referenced Contractor and the County of Los Angeles.  I agree to forward all 
requests for the release of any data or information received by me to the above-referenced Contractor. 
 
I agree to keep confidential all health, criminal, and welfare recipient records and all data and information pertaining to persons and/or 
entities receiving services from the County, design concepts, algorithms, programs, formats, documentation, Contractor proprietary 
information, and all other original materials produced, created, or provided to or by me under the above-referenced contract.  I agree 
to protect these confidential materials against disclosure to other than the above-referenced Contractor or County employees who have 
a need to know the information.  I agree that if proprietary information supplied by other County vendors is provided to me, I must keep 
such information confidential. 
 
I agree to report to the above-referenced Contractor any and all violations of this agreement by myself and/or by any other person of 
whom I become aware.  I agree to return all confidential materials to the above-referenced Contractor upon completion of this contract 
or termination of my services hereunder, whichever occurs first. 
 
SIGNATURE:  DATE:   
PRINTED NAME:   
POSITION:   

Rangwala Associates

2/23/24

Ian Adam
VP, Specialty Services

Ian Adam
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CONTRACTOR NON-EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT 
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Contractor Name:   Contract No   
 
Non-Employee Name:   
 
GENERAL INFORMATION: 
The Contractor referenced above has entered into a contract with the County of Los Angeles to provide certain services to the County.  
The County requires your signature on this Contractor Non-Employee Acknowledgement and Confidentiality Agreement. 
 

NON-EMPLOYEE ACKNOWLEDGEMENT: 
I understand and agree that the Contractor referenced above has exclusive control for purposes of the above-referenced contract.  I 
understand and agree that I must rely exclusively upon the Contractor referenced above for payment of salary and any and all other 
benefits payable to me or on my behalf by virtue of my performance of work under the above-referenced contract. 
 
I understand and agree that I am not an employee of the County of Los Angeles for any purpose whatsoever and that I do not have 
and will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue of my performance of work under the 
above-referenced contract.  I understand and agree that I do not have and will not acquire any rights or benefits from the County of 
Los Angeles pursuant to any agreement between any person or entity and the County of Los Angeles. 
 
I understand and agree that I may be required to undergo a background and security investigation(s).  I understand and agree that my 
continued performance of work under the above-referenced contract is contingent upon my passing, to the satisfaction of the County, 
any and all such investigations.  I understand and agree that my failure to pass, to the satisfaction of the County, any such investigation 
will result in my immediate release from performance under this and/or any future contract. 
 
CONFIDENTIALITY AGREEMENT: 
I may be involved with work pertaining to services provided by the County of Los Angeles and, if so, I may have access to confidential 
data and information pertaining to persons and/or entities receiving services from the County.  In addition, I may also have access to 
proprietary information supplied by other vendors doing business with the County of Los Angeles.  The County has a legal obligation 
to protect all such confidential data and information in its possession, especially data and information concerning health, criminal, and 
welfare recipient records.  I understand that if I am involved in County work, the County must ensure that I, too, will protect the 
confidentiality of such data and information.  Consequently, I understand that I must sign this agreement as a condition of my work to 
be provided by the above-referenced Contractor for the County.  I have read this agreement and have taken due time to consider it 
prior to signing. 
 
I hereby agree that I will not divulge to any unauthorized person any data or information obtained while performing work pursuant 
to the above-referenced contract between the above-referenced Contractor and the County of Los Angeles.  I agree to forward all 
requests for the release of any data or information received by me to the above-referenced Contractor. 
 
I agree to keep confidential all health, criminal, and welfare recipient records and all data and information pertaining to persons and/or 
entities receiving services from the County, design concepts, algorithms, programs, formats, documentation, Contractor proprietary 
information, and all other original materials produced, created, or provided to or by me under the above-referenced contract.  I agree 
to protect these confidential materials against disclosure to other than the above-referenced Contractor or County employees who have 
a need to know the information.  I agree that if proprietary information supplied by other County vendors is provided to me, I must keep 
such information confidential. 
 
I agree to report to the above-referenced Contractor any and all violations of this agreement by myself and/or by any other person of 
whom I become aware.  I agree to return all confidential materials to the above-referenced Contractor upon completion of this contract 
or termination of my services hereunder, whichever occurs first. 
 
SIGNATURE:  DATE:   
PRINTED NAME:   
POSITION:   

Lance Harris
02/23/2024

Lance Harris
Lance Harris

Lance Harris
Partner

Lance Harris
Rangwala Associates

Lance Harris
Pro Forma Advisors LLC
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CONTRACTOR NON-EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT 
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Contractor Name:   Contract No   
 
Non-Employee Name:   
 
GENERAL INFORMATION: 
The Contractor referenced above has entered into a contract with the County of Los Angeles to provide certain services to the County.  
The County requires your signature on this Contractor Non-Employee Acknowledgement and Confidentiality Agreement. 
 

NON-EMPLOYEE ACKNOWLEDGEMENT: 
I understand and agree that the Contractor referenced above has exclusive control for purposes of the above-referenced contract.  I 
understand and agree that I must rely exclusively upon the Contractor referenced above for payment of salary and any and all other 
benefits payable to me or on my behalf by virtue of my performance of work under the above-referenced contract. 
 
I understand and agree that I am not an employee of the County of Los Angeles for any purpose whatsoever and that I do not have 
and will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue of my performance of work under the 
above-referenced contract.  I understand and agree that I do not have and will not acquire any rights or benefits from the County of 
Los Angeles pursuant to any agreement between any person or entity and the County of Los Angeles. 
 
I understand and agree that I may be required to undergo a background and security investigation(s).  I understand and agree that my 
continued performance of work under the above-referenced contract is contingent upon my passing, to the satisfaction of the County, 
any and all such investigations.  I understand and agree that my failure to pass, to the satisfaction of the County, any such investigation 
will result in my immediate release from performance under this and/or any future contract. 
 
CONFIDENTIALITY AGREEMENT: 
I may be involved with work pertaining to services provided by the County of Los Angeles and, if so, I may have access to confidential 
data and information pertaining to persons and/or entities receiving services from the County.  In addition, I may also have access to 
proprietary information supplied by other vendors doing business with the County of Los Angeles.  The County has a legal obligation 
to protect all such confidential data and information in its possession, especially data and information concerning health, criminal, and 
welfare recipient records.  I understand that if I am involved in County work, the County must ensure that I, too, will protect the 
confidentiality of such data and information.  Consequently, I understand that I must sign this agreement as a condition of my work to 
be provided by the above-referenced Contractor for the County.  I have read this agreement and have taken due time to consider it 
prior to signing. 
 
I hereby agree that I will not divulge to any unauthorized person any data or information obtained while performing work pursuant 
to the above-referenced contract between the above-referenced Contractor and the County of Los Angeles.  I agree to forward all 
requests for the release of any data or information received by me to the above-referenced Contractor. 
 
I agree to keep confidential all health, criminal, and welfare recipient records and all data and information pertaining to persons and/or 
entities receiving services from the County, design concepts, algorithms, programs, formats, documentation, Contractor proprietary 
information, and all other original materials produced, created, or provided to or by me under the above-referenced contract.  I agree 
to protect these confidential materials against disclosure to other than the above-referenced Contractor or County employees who have 
a need to know the information.  I agree that if proprietary information supplied by other County vendors is provided to me, I must keep 
such information confidential. 
 
I agree to report to the above-referenced Contractor any and all violations of this agreement by myself and/or by any other person of 
whom I become aware.  I agree to return all confidential materials to the above-referenced Contractor upon completion of this contract 
or termination of my services hereunder, whichever occurs first. 
 
SIGNATURE:  DATE:   
PRINTED NAME:   
POSITION:   

Rangwala Associates 

Translutions, Inc.

Sandipan Bhattacharjee
Principal

02-24-2024
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	1.0 APPLICABLE DOCUMENTS
	2.0 DEFINITIONS
	2.1 Standard Definitions
	2.1.1 Board of Supervisors (Board): The Board of Supervisors of the County acting as governing body.
	2.1.2 Contract: This agreement executed between the County and the Contractor. Included are all supplemental agreements amending or extending the service to be performed. The Contract sets forth the terms and conditions for the issuance and performanc...
	2.1.3 Contractor: The person or persons, sole proprietor, partnership, joint venture, corporation or other legal entity who has entered into an agreement with the County to perform or execute the work covered by this Contract.
	2.1.4 Contractor’s Project Manager:  The person designated by the Contractor to administer the Contract operations under this Contract.
	2.1.5 County’s Project Manager: Person designated by County’s Project Director to manage the operations under this Contract.
	2.1.6 County’s Contract Monitor: Person with responsibility to oversee the day-to-day activities of this Contract. Responsibility for inspections of any and all tasks, deliverables, goods, services and other work provided by the Contractor.
	2.1.7 County’s Project Director: Person designated by County with authority for County on contractual or administrative matters relating to this Contract that cannot be resolved by the County’s Project Manager.
	2.1.8 County Observed Holidays: Days on which County departments are closed for business in observance of significant events. A list of County observed holidays may be found on the County’s website https://lacounty.gov/government/about-la-county/about...
	2.1.9 Day(s): Calendar day(s) unless otherwise specified.
	2.1.10 Department: The County of Los Angeles Department of Regional Planning, which is entering into this Contract on behalf of the County of Los Angeles.
	2.1.11 Director: Director of Department.
	2.1.12 Fiscal Year: The twelve (12) month period beginning July 1st and ending the following June 30th.
	2.1.13 Statement of Work: A written description of the work to be performed by Contractor to meet  the needs of the County, including special provisions pertaining to the method, frequency, manner, and place of performing the contract services.
	2.1.14 Subcontract: An agreement by the Contractor to employ a subcontractor to provide services to fulfill this Contract.
	2.1.15 Subcontractor: Any individual, person or persons, sole proprietor, firm, partnership, joint venture, corporation, or other legal entity furnishing supplies, services of any nature, equipment, and/or materials to Contractor in furtherance of Con...
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	4.0 TERM OF CONTRACT
	5.0 CONTRACT SUM
	5.1 Total Contract Sum
	5.2 Written Approval for Reimbursement
	5.3 Notification of 75% of Total Contract Sum
	5.4 No Payment for Services Provided Following Expiration-Termination of Contract
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	5.5.1 The Contractor must invoice the County only for providing the tasks, deliverables, goods, services, and other work specified in Exhibit A (Statement of Work and Attachments) and elsewhere hereunder. The Contractor must prepare invoices, which wi...
	5.5.2 The Contractor’s invoices must be priced in accordance with Exhibit B (Pricing Schedule). The Contractor will be paid only for the tasks, deliverables, goods, services, and other work approved in writing by the County. If the County does not app...
	5.5.3 The Contractor must submit the monthly invoices to the County by the 15th calendar day of the month following the month of service.
	5.5.4 All invoices under this Contract must be submitted in two (2) copies to the following address:
	5.5.5 County Approval of Invoices
	5.5.6 Preference Program Enterprises - Prompt Payment Program (if applicable)

	5.6 This Section is Intentionally Omitted
	5.7 Default Method of Payment: Direct Deposit or Electronic Funds Transfer
	5.7.1 The County, at its sole discretion, has determined that the most efficient and secure default form of payment for goods and/or services provided under an agreement/contract with the County will be Electronic Funds Transfer (EFT) or direct deposi...
	5.7.2 The Contractor must submit a direct deposit authorization request via the website https://directdeposit.lacounty.gov with banking and vendor information, and any other information that the A-C determines is reasonably necessary to process the pa...
	5.7.3 Any provision of law, grant, or funding agreement requiring a specific form or method of payment other than EFT or direct deposit will supersede this requirement with respect to those payments.
	5.7.4 At any time during the duration of the Contract, the Contractor may submit a written request for an exemption to this requirement. Such request must be based on specific legal, business or operational needs and explain why the payment method des...
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	6.1 County’s Administration
	6.2 County’s Project Director
	6.2.1 Coordinating with Contractor and ensuring Contractor’s performance of the Contract; however, in no event will Contractor’s obligation to fully satisfy all of the requirements of this Contract be relieved, excused or limited thereby; and
	6.2.2 Upon request of the Contractor, providing direction to the Contractor, as appropriate in areas relating to County policy, information requirements, and procedural requirements; however, in no event, will Contractor’s obligation to fully satisfy ...

	6.3 County’s Project Manager
	6.3.1 Meeting with the Contractor’s Project Manager on a regular basis; and
	6.3.2 Inspecting any and all tasks, deliverables, goods, services, or other work provided by or on behalf of the Contractor; however, in no event will Contractor’s obligation to fully satisfy all of the requirements of this Contract be relieved, excus...
	The County’s Project Manager is not authorized to make any changes in any of the terms and conditions of this Contract and is not authorized to further obligate the County in any respect whatsoever.

	6.4 County’s Contract Monitor

	7.0 ADMINISTRATION OF CONTRACT - CONTRACTOR
	7.1 Contractor’s Administration
	7.2 Contractor’s Project Manager
	7.2.1 The Contractor’s Project Manager is designated in Exhibit E (Contractor’s Administration). The Contractor must notify the County in writing of any change to Exhibit E (Contractor’s Administration), as changes occur.
	7.2.2 The Contractor’s Project Manager will be responsible for the Contractor’s day-to-day activities as related to this Contract and will meet and coordinate with County’s Project Manager and County’s Project Monitor on a regular basis.

	7.3 Approval of Contractor’s Staff
	7.4 This Section is Intentionally Omitted
	7.5 Background and Security Investigations
	7.5.1 Each of Contractor’s staff performing services under this Contract, who is in a designated sensitive position, as determined by the County in the County's sole discretion, must undergo and pass a background investigation to the satisfaction of t...
	7.5.2 County, in its sole discretion, may immediately deny or terminate facility access to any member of Contractor’s staff that does not pass such investigation to the satisfaction of the County or whose background or conduct is incompatible with Cou...
	7.5.3 These terms will also apply to subcontractors of County contractors.
	7.5.4 Disqualification of any member of Contractor’s staff pursuant to this Paragraph 7.5 will not relieve Contractor of its obligation to complete all work in accordance with the terms and conditions of this Contract.

	7.6 Confidentiality
	7.6.1 Contractor must maintain the confidentiality of all records and information in accordance with all applicable Federal, State and local laws, rules, regulations, ordinances, directives, guidelines, policies and procedures relating to confidential...
	7.6.2 Contractor must indemnify, defend, and hold harmless County, its officers, employees, and agents, from and against any and all claims, demands, damages, liabilities, losses, costs and expenses, including, without limitation, defense costs and le...
	7.6.3 Contractor must inform all of its officers, employees, agents and subcontractors providing services hereunder of the confidentiality provisions of this Contract.
	7.6.4 Contractor must sign and adhere to the provisions of Exhibit F1 (Contractor Acknowledgement and Confidentiality Agreement).


	8.0 STANDARD TERMS AND CONDITIONS
	8.1 Amendments
	8.1.1 For any change which affects the scope of work, contract term, contract sum, payments, or any term or condition included under this Contract, an amendment to the Contract must be prepared and executed by the Contractor and by the Director of Reg...
	8.1.2 The County’s Board or Chief Executive Officer or designee may require the addition and/or change of certain terms and conditions in the Contract during the term of this Contract. The County reserves the right to add and/or change such provisions...
	8.1.3 The Director of Regional Planning or her designee, may at their sole discretion, authorize extensions of time as defined in Paragraph 4.0 (Term of Contract). The Contractor agrees that such extensions of time will not change any other term or co...

	8.2 Assignment and Delegation/Mergers or Acquisitions
	8.2.1 The Contractor must notify the County of any pending acquisitions/mergers of its company unless otherwise legally prohibited from doing so. If the Contractor is restricted from legally notifying the County of pending acquisitions/mergers, then i...
	8.2.2 The Contractor must not assign, exchange, transfer, or delegate its rights or duties under this Contract, whether in whole or in part, without the prior written consent of County, in its discretion, and any attempted assignment, delegation, or o...
	8.2.3 Any assumption, assignment, delegation, or takeover of any of the Contractor’s duties, responsibilities, obligations, or performance of same by any person or entity other than the Contractor, whether through assignment, subcontract, delegation, ...

	8.3 Authorization Warranty
	8.4 Budget Reductions
	8.5 Complaints
	8.5.1 Complaint Procedures
	 Within five (5) business days after the Contract effective date, the Contractor must provide the County with the Contractor’s procedures for receiving, investigating and responding to user complaints.
	 The County will review the Contractor’s procedures and provide the Contractor with approval of said procedures or with requested changes.
	 If the County requests changes in the Contractor’s procedures, the Contractor must make such changes and resubmit the procedures within five (5) business days for County approval.
	 If, at any time, the Contractor wishes to change the Contractor’s procedures, the Contractor must submit proposed changes to the County for approval before implementation.
	 The Contractor must preliminarily investigate all complaints and notify the County’s Project Manager of the status of the investigation within five (5) business days of receiving the complaint.
	 When complaints cannot be resolved informally, a system of follow-through will be instituted which adheres to formal plans for specific actions and strict time deadlines.
	 Copies of all written responses must be sent to the County’s Project Manager within five (5) business days of mailing to the complainant.


	8.6 Compliance with Applicable Laws
	8.6.1 In the performance of this Contract, Contractor must comply with all applicable Federal, State and local laws, rules, regulations, ordinances, directives, guidelines, policies and procedures, and all provisions required thereby to be included in...
	8.6.2 Contractor must indemnify, defend, and hold harmless County, its officers, employees, and agents, from and against any and all claims, demands, damages, liabilities, losses, costs, and expenses, including, without limitation, defense costs and l...

	8.7 Compliance with Civil Rights Laws
	8.7.1 That Contractor has a written policy statement prohibiting discrimination in all phases of employment.
	8.7.2 That Contractor periodically conducts a self-analysis or utilization analysis of its work force.
	8.7.3 That Contractor has a system for determining if its employment practices are discriminatory against protected groups.
	8.7.4 Where problem areas are identified in employment practices, the Contractor has a system for taking reasonable corrective action, to include establishment of goals or timetables.

	8.8 Compliance with the County’s Jury Service Program
	8.8.1 Jury Service Program
	8.8.2 Written Employee Jury Service Policy
	 Unless the Contractor has demonstrated to the County’s satisfaction either that the Contractor is not a “Contractor” as defined under the Jury Service Program (Section 2.203.020 of the County Code) or that the Contractor qualifies for an exception t...
	 For purposes of this paragraph, “Contractor” means a person, partnership, corporation or other entity which has a contract with the County or a subcontract with a County contractor and has received or will receive an aggregate sum of fifty thousand ...
	 If the Contractor is not required to comply with the Jury Service Program when the Contract commences, the Contractor will have a continuing obligation to review the applicability of its “exception status” from the Jury Service Program, and the Cont...
	 Contractor’s violation of this paragraph of the Contract may constitute a material breach of the Contract. In the event of such material breach, County may, in its sole discretion, terminate the Contract and/or bar the Contractor from the award of f...


	8.9 Conflict of Interest
	8.9.1 No County employee whose position with the County enables such employee to influence the award of this Contract or any competing contract, and no spouse or economic dependent of such employee, will be employed in any capacity by the Contractor o...
	8.9.2 The Contractor must comply with all conflict of interest laws, ordinances, and regulations now in effect or hereafter to be enacted during the term of this Contract. The Contractor warrants that it is not now aware of any facts that create a con...

	8.10 Consideration of Hiring County Employees Targeted for Layoffs or are on a County Re-Employment List
	8.11 Consideration of Hiring GAIN/START Participants
	8.11.1 Should the Contractor require additional or replacement personnel after the effective date of this Contract, the Contractor will give consideration for any such employment openings to participants in the County‘s Department of Public Social Ser...
	8.11.2 In the event that both laid-off County employees and GAIN/START participants are available for hiring, County employees must be given first priority.

	8.12 Contractor Responsibility and Debarment
	8.12.1 Responsible Contractor
	8.12.2 Chapter 2.202 of the County Code
	8.12.3 Non-responsible Contractor
	8.12.4 Contractor Hearing Board
	 If there is evidence that the Contractor may be subject to debarment, the Department will notify the Contractor in writing of the evidence which is the basis for the proposed debarment and will advise the Contractor of the scheduled date for a debar...
	 The Contractor Hearing Board will conduct a hearing where evidence on the proposed debarment is presented. The Contractor and/or the Contractor’s representative will be given an opportunity to submit evidence at that hearing. After the hearing, the ...
	 After consideration of any objections, or if no objections are submitted, a record of the hearing, the proposed decision, and any other recommendation of the Contractor Hearing Board will be presented to the Board. The Board will have the right to m...
	 If a Contractor has been debarred for a period longer than five (5) years, that Contractor may after the debarment has been in effect for at least five (5) years, submit a written request for review of the debarment determination to reduce the perio...
	 The Contractor Hearing Board will consider a request for review of a debarment determination only where 1) the Contractor has been debarred for a period longer than five (5) years; 2) the debarment has been in effect for at least five (5) years; and...
	 The Contractor Hearing Board’s proposed decision will contain a recommendation on the request to reduce the period of debarment or terminate the debarment. The Contractor Hearing Board will present its proposed decision and recommendation to the Boa...

	8.12.5 Subcontractors of Contractor

	8.13 Contractor’s Acknowledgement of County’s Commitment to Safely Surrendered Baby Law
	8.14 Contractor’s Warranty of Adherence to County’s Child Support Compliance Program
	8.14.1 The Contractor acknowledges that the County has established a goal of ensuring that all individuals who benefit financially from the County through contracts are in compliance with their court-ordered child, family and spousal support obligatio...
	8.14.2 As required by the County’s Child Support Compliance Program (County Code Chapter 2.200) and without limiting the Contractor’s duty under this Contract to comply with all applicable provisions of law, the Contractor warrants that it is now in c...

	8.15 County’s Quality Assurance Plan
	The County or its agent(s) will monitor the Contractor’s performance under this Contract on not less than an annual basis. Such monitoring will include assessing the Contractor’s compliance with all Contract terms and conditions and performance standa...

	8.16 Damage to County Facilities, Buildings or Grounds
	8.16.1 The Contractor will repair, or cause to be repaired, at its own cost, any and all damage to County facilities, buildings, or grounds caused by the Contractor or employees or agents of the Contractor. Such repairs must be made immediately after ...
	8.16.2 If the Contractor fails to make timely repairs, County may make any necessary repairs. All costs incurred by County, as determined by County, for such repairs must be repaid by the Contractor by cash payment upon demand.

	8.17 Employment Eligibility Verification
	8.17.1 The Contractor warrants that it fully complies with all Federal and State statutes and regulations regarding the employment of aliens and others and that all its employees performing work under this Contract meet the citizenship or alien status...
	8.17.2 The Contractor must indemnify, defend, and hold harmless, the County, its agents, officers, and employees from employer sanctions and any other liability which may be assessed against the Contractor or the County or both in connection with any ...

	8.18 Counterparts and Electronic Signatures and Representations
	8.19 Fair Labor Standards
	8.20 Force Majeure
	8.20.1 Neither party will be liable for such party's failure to perform its obligations under and in accordance with this Contract, if such failure arises out of fires, floods, epidemics, quarantine restrictions, other natural occurrences, strikes, lo...
	8.20.2 Notwithstanding the foregoing, a default by a subcontractor of Contractor will not constitute a force majeure event, unless such default arises out of causes beyond the control of both Contractor and such subcontractor, and without any fault or...
	8.20.3 In the event Contractor's failure to perform arises out of a force majeure event, Contractor agrees to use commercially reasonable best efforts to obtain goods or services from other sources, if applicable, and to otherwise mitigate the damages...

	8.21 Governing Law, Jurisdiction, and Venue
	8.22 Independent Contractor Status
	8.22.1 This Contract is by and between the County and the Contractor and is not intended, and must not be construed, to create the relationship of agent, servant, employee, partnership, joint venture, or association, as between the County and the Cont...
	8.22.2 The Contractor will be solely liable and responsible for providing to, or on behalf of, all persons performing work pursuant to this Contract all compensation and benefits. The County will have no liability or responsibility for the payment of ...
	8.22.3 The Contractor understands and agrees that all persons performing work pursuant to this Contract are, for purposes of Workers' Compensation liability, solely employees of the Contractor and not employees of the County. The Contractor will be so...
	8.22.4 The Contractor must adhere to the provisions stated in Paragraph 7.6 (Confidentiality).

	8.23 Indemnification
	8.24 General Provisions for all Insurance Coverage
	8.24.1 Without limiting Contractor's indemnification of County, and in the performance of this Contract and until all of its obligations pursuant to this Contract have been met, Contractor must provide and maintain at its own expense insurance coverag...
	8.24.2 Evidence of Coverage and Notice to County
	 Certificate(s) of insurance coverage (Certificate) satisfactory to County, and a copy of an Additional Insured endorsement confirming County and its Agents (defined below) has been given Insured status under the Contractor’s General Liability policy...
	 Renewal Certificates must be provided to County not less than ten (10) days prior to Contractor’s policy expiration dates. The County reserves the right to obtain complete, certified copies of any required contractor and/or sub-contractor insurance ...
	 Certificates must identify all Required Insurance coverage types and limits specified herein, reference this Contract by name or number, and be signed by an authorized representative of the insurer(s). The Insured party named on the Certificate must...
	 Neither the County’s failure to obtain, nor the County’s receipt of, or failure to object to a non-complying insurance certificate or endorsement, or any other insurance documentation or information provided by the Contractor, its insurance broker(s...
	 Certificates and copies of any required endorsements must be sent to:
	 Contractor also must promptly report to County any injury or property damage accident or incident, including any injury to a Contractor employee occurring on County property, and any loss, disappearance, destruction, misuse, or theft of County prope...

	8.24.3 Additional Insured Status and Scope of Coverage
	8.24.4 Cancellation of or Changes in Insurance
	8.24.5 Failure to Maintain Insurance
	8.24.6 Insurer Financial Ratings
	8.24.7 Contractor’s Insurance Must Be Primary
	8.24.8 Waivers of Subrogation
	8.24.9 Subcontractor Insurance Coverage Requirements
	8.24.10 Deductibles and Self-Insured Retentions (SIRs)
	8.24.11 Claims Made Coverage
	8.24.12 Application of Excess Liability Coverage
	8.24.13 Separation of Insureds
	8.24.14 Alternative Risk Financing Programs
	8.24.15 County Review and Approval of Insurance Requirements

	8.25 Insurance Coverage
	8.25.1 Commercial General Liability insurance (providing scope of coverage equivalent to ISO policy form CG 00 01), naming County and its Agents as an additional insured, with limits of not less than:
	8.25.2 Automobile Liability insurance (providing scope of coverage equivalent to ISO policy form CA 00 01) with limits of not less than $1 million for bodily injury and property damage, in combined or equivalent split limits, for each single accident....
	8.25.3 Workers Compensation and Employers’ Liability insurance or qualified self- insurance satisfying statutory requirements, which includes Employers’ Liability coverage with limits of not less than $1 million per accident. If Contractor will provid...
	8.25.4 Professional Liability-Errors and Omissions

	8.26 Liquidated Damages
	8.26.1 If, in the judgment of the Director, or their designee, the Contractor is deemed to be non-compliant with the terms and obligations assumed hereby, the Director, or their designee, at their option, in addition to, or in lieu of, other remedies ...
	8.26.2 If the Director, or their designee, determines that there are deficiencies in the performance of this Contract that the Director, or their designee, deems are correctable by the Contractor over a certain time span, the Director, or their design...
	8.26.3 The action noted in Paragraph 8.26.2 must not be construed as a penalty, but as adjustment of payment to the Contractor to recover the County cost due to the failure of the Contractor to complete or comply with the provisions of this Contract.
	8.26.4 This Paragraph must not, in any manner, restrict or limit the County’s right to damages for any breach of this Contract provided by law or as specified in the PRS or Paragraph 8.26.2, and must not, in any manner, restrict or limit the County’s ...

	8.27 Most Favored Public Entity
	8.28 Nondiscrimination and Affirmative Action
	8.28.1 The Contractor certifies and agrees that all persons employed by it, its affiliates, subsidiaries, or holding companies are and will be treated equally without regard to or because of race, color, religion, ancestry, national origin, sex, age, ...
	8.28.2 Contractor certifies to the County each of the following:
	 That Contractor has a written policy statement prohibiting discrimination in all phases of employment.
	 That Contractor periodically conducts a self-analysis or utilization analysis of its work force.
	 That Contractor has a system for determining if its employment practices are discriminatory against protected groups.
	 Where problem areas are identified in employment practices, the Contractor has a system for taking reasonable corrective action, to include establishment of goals or timetables.

	8.28.3 The Contractor must take affirmative action to ensure that applicants are employed, and that employees are treated during employment, without regard to race, color, religion, ancestry, national origin, sex, age, physical or mental disability, m...
	8.28.4 The Contractor certifies and agrees that it will deal with its subcontractors, bidders, or vendors without regard to or because of race, color, religion, ancestry, national origin, sex, age, physical or mental disability, marital status, or pol...
	8.28.5 The Contractor certifies and agrees that it, its affiliates, subsidiaries, or holding companies will comply with all applicable Federal and State laws and regulations to the end that no person will, on the grounds of race, color, religion, ance...
	8.28.6 The Contractor will allow County representatives access to the Contractor’s employment records during regular business hours to verify compliance with the provisions of this Paragraph 8.28 (Nondiscrimination and Affirmative Action) when so requ...
	8.28.7 If the County finds that any provisions of this Paragraph 8.28 (Nondiscrimination and Affirmative Action) have been violated, such violation will constitute a material breach of this Contract upon which the County may terminate or suspend this ...
	8.28.8 The parties agree that in the event the Contractor violates any of the anti- discrimination provisions of this Contract, the County will, at its sole option, be entitled to the sum of five hundred dollars ($500) for each such violation pursuant...

	8.29 Non Exclusivity
	8.30 Notice of Delays
	8.31 Notice of Disputes
	8.32 Notice to Employees Regarding the Federal Earned Income Credit
	8.33 Notice to Employees Regarding the Safely Surrendered Baby Law
	8.34 Notices
	8.35 Prohibition Against Inducement or Persuasion
	8.36 Public Records Act
	8.36.1 Any documents submitted by the Contractor; all information obtained in connection with the County’s right to audit and inspect the Contractor’s documents, books, and accounting records pursuant to Paragraph 8.38 (Record Retention and Inspection...
	8.36.2 In the event the County is required to defend an action on a Public Records Act request for any of the aforementioned documents, information, books, records, and/or contents of a proposal marked “trade secret”, “confidential”, or “proprietary”,...

	8.37 Publicity
	8.37.1 The Contractor must not disclose any details in connection with this Contract to any person or entity except as may be otherwise provided hereunder or required by law. However, in recognizing the Contractor’s need to identify its services and r...
	 The Contractor must develop all publicity material in a professional manner; and
	 During the term of this Contract, the Contractor will not, and will not authorize another to, publish or disseminate any commercial advertisements, press releases, feature articles, or other materials using the name of the County without the prior w...

	8.37.2 The Contractor may, without the prior written consent of County, indicate in its proposals and sales materials that it has been awarded this Contract with the County, provided that the requirements of this Paragraph 8.37 (Publicity) will apply.

	8.38 Record Retention and Inspection-Audit Settlement
	8.38.1 The Contractor must maintain accurate and complete financial records of its activities and operations relating to this Contract in accordance with generally accepted accounting principles. The Contractor must also maintain accurate and complete...
	8.38.2 In the event that an audit of the Contractor is conducted specifically regarding this Contract by any Federal or State auditor, or by any auditor or accountant employed by the Contractor or otherwise, then the Contractor must file a copy of suc...
	8.38.3 Failure on the part of the Contractor to comply with any of the provisions of this subparagraph will constitute a material breach of this Contract upon which the County may terminate or suspend this Contract.
	8.38.4 If, at any time during the term of this Contract or within five (5) years after the expiration or termination of this Contract, representatives of the County conduct an audit of the Contractor regarding the work performed under this Contract, a...

	8.39 Recycled Bond Paper
	8.40 Subcontracting
	8.40.1 The requirements of this Contract may not be subcontracted by the Contractor without the advance approval of the County. Any attempt by the Contractor to subcontract without the prior consent of the County may be deemed a material breach of thi...
	8.40.2 If the Contractor desires to subcontract, the Contractor must provide the following information promptly at the County’s request:
	 A description of the work to be performed by the subcontractor.
	 A draft copy of the proposed subcontract; and
	 Other pertinent information and/or certifications requested by the County.

	8.40.3 The Contractor must indemnify, defend, and hold the County harmless with respect to the activities of each and every subcontractor in the same manner and to the same degree as if such subcontractor(s) were the Contractor employees.
	8.40.4 The Contractor will remain fully responsible for all performances required of it under this Contract, including those that the Contractor has determined to subcontract, notwithstanding the County’s approval of the Contractor’s proposed subcontr...
	8.40.5 The County’s consent to subcontract will not waive the County’s right to prior and continuing approval of any and all personnel, including subcontractor employees, providing services under this Contract. The Contractor is responsible to notify ...
	8.40.6 The County’s Project Director is authorized to act for and on behalf of the County with respect to approval of any subcontract and subcontractor employees. After approval of the subcontract by the County, Contractor must forward a fully execute...
	8.40.7 The Contractor will be solely liable and responsible for all payments or other compensation to all subcontractors and their officers, employees, agents, and successors in interest arising through services performed hereunder, notwithstanding th...
	8.40.8 The Contractor must obtain certificates of insurance, which establish that the subcontractor maintains all the programs of insurance required by the County from each approved subcontractor. Before any subcontractor employee may perform any work...

	8.41 Termination for Breach of Warranty to Maintain Compliance with County’s Child Support Compliance Program
	8.42 Termination for Convenience
	8.42.1 This Contract may be terminated, in whole or in part, from time to time, when such action is deemed by the County, in its sole discretion, to be in its best interest. Termination of work hereunder will be effected by notice of termination to th...
	8.42.2 After receipt of a notice of termination and except as otherwise directed by the County, the Contractor must:
	 Stop work under this Contract on the date and to the extent specified in such notice, and
	 Complete performance of such part of the work as would not have been terminated by such notice.

	8.42.3 All material including books, records, documents, or other evidence bearing on the costs and expenses of the Contractor under this Contract must be maintained by the Contractor in accordance with Paragraph 8.38 (Record Retention and Inspection-...

	8.43 Termination for Default
	8.43.1 The County may, by written notice to the Contractor, terminate the whole or any part of this Contract, if, in the judgment of County’s Project Director:
	 Contractor has materially breached this Contract; or
	 Contractor fails to timely provide and/or satisfactorily perform any task, deliverable, service, or other work required either under this Contract; or
	 Contractor fails to demonstrate a high probability of timely fulfillment of performance requirements under this Contract, or of any obligations of this Contract and in either case, fails to demonstrate convincing progress toward a cure within five (...

	8.43.2 In the event that the County terminates this Contract in whole or in part as provided in Paragraph 8.43.1, the County may procure, upon such terms and in such manner as the County may deem appropriate, goods and services similar to those so ter...
	8.43.3 Except with respect to defaults of any subcontractor, the Contractor will not be liable for any such excess costs of the type identified in Paragraph 8.43.2 if its failure to perform this Contract arises out of causes beyond the control and wit...
	8.43.4 If, after the County has given notice of termination under the provisions of Paragraph 8.43 (Termination for Default) it is determined by the County that the Contractor was not in default under the provisions of Paragraph 8.43 (Termination for ...
	8.43.5 The rights and remedies of the County provided in this Paragraph 8.43 (Termination for Default) will not be exclusive and are in addition to any other rights and remedies provided by law or under this Contract.

	8.44 Termination for Improper Consideration
	8.44.1 The County may, by written notice to the Contractor, immediately terminate the right of the Contractor to proceed under this Contract if it is found that consideration, in any form, was offered or given by the Contractor, either directly or thr...
	8.44.2 The Contractor must immediately report any attempt by a County officer,  employee, or agent to solicit such improper consideration. The report must be made to the Los Angeles County Fraud Hotline at (800) 544-6861 or https://fraud.lacounty.gov/.
	8.44.3 Among other items, such improper consideration may take the form of cash, discounts, services, the provision of travel or entertainment, or tangible gifts.

	8.45 Termination for Insolvency
	8.45.1 The County may terminate this Contract forthwith in the event of the occurrence of any of the following:
	 Insolvency of the Contractor. The Contractor will be deemed to be insolvent if it has ceased to pay its debts for at least sixty (60) days in the ordinary course of business or cannot pay its debts as they become due, whether or not a petition has b...
	 The filing of a voluntary or involuntary petition regarding the Contractor under the Federal Bankruptcy Code;
	 The appointment of a Receiver or Trustee for the Contractor; or
	 The execution by the Contractor of a general assignment for the benefit of creditors.

	8.45.2 The rights and remedies of the County provided in this Paragraph 8.45 (Termination for Insolvency) will not be exclusive and are in addition to any other rights and remedies provided by law or under this Contract.

	8.46 Termination for Non-Adherence of County Lobbyist Ordinance
	8.47 Termination for Non-Appropriation of Funds
	8.48 Validity
	8.49 Waiver
	8.50 Warranty Against Contingent Fees
	8.50.1 The Contractor warrants that no person or selling agency has been employed or retained to solicit or secure this Contract upon any Contract or understanding for a commission, percentage, brokerage, or contingent fee, excepting bona fide employe...
	8.50.2 For breach of this warranty, the County will have the right to terminate this Contract and, at its sole discretion, deduct from the Contract price or consideration, or otherwise recover, the full amount of such commission, percentage, brokerage...

	8.51 Warranty of Compliance with County’s Defaulted Property Tax Reduction Program
	8.52 Termination for Breach of Warranty to Maintain Compliance with County’s Defaulted Property Tax Reduction Program
	8.53 Time Off for Voting
	8.54 Compliance with County’s Zero Tolerance Policy on Human Trafficking
	8.55 This Section is Intentionally Omitted
	8.56 Compliance with Fair Chance Employment Hiring Practices
	8.57 Compliance with the County Policy of Equity
	8.58 Prohibition from Participation in Future Solicitation(s)
	8.59 Injury and Illness Prevention Program

	9.0 UNIQUE TERMS AND CONDITIONS
	9.1 This Section is Intentionally Omitted
	9.2 Ownership of Materials, Software and Copyright
	9.2.1 County will be the sole owner of all right, title and interest, including copyright, in and to all software, plans, diagrams, facilities, and tools (hereafter "materials") which are originated or created through the Contractor’s work pursuant to...
	9.2.2 During the term of this Contract and for five (5) years thereafter, the Contractor must maintain and provide security for all of the Contractor’s working papers prepared under this Contract. County will have the right to inspect, copy and use at...
	9.2.3 Any and all materials, software and tools which are developed or were originally acquired by the Contractor outside the scope of this Contract, which the Contractor desires to use hereunder, and which the Contractor considers to be proprietary o...
	9.2.4 The County will use reasonable means to ensure that the Contractor’s proprietary and/or confidential items are safeguarded and held in confidence. The County agrees not to reproduce, distribute or disclose to non-County entities any such proprie...
	9.2.5 Notwithstanding any other provision of this Contract, the County will not be obligated to the Contractor in any way under subparagraph 9.2.4 for any of the Contractor’s proprietary and/or confidential items which are not plainly and prominently ...

	9.3 Patent, Copyright and Trade Secret Indemnification
	9.3.1 The Contractor must indemnify, hold harmless and defend County from and against any and all liability, damages, costs, and expenses, including, but not limited to, defense costs and attorneys' fees, for or by reason of any actual or alleged infr...
	9.3.2 In the event any equipment, part thereof, or software product becomes the subject of any complaint, claim, or proceeding alleging infringement or unauthorized disclosure, such that County’s continued use of such item is formally restrained, enjo...
	 Procure for County all rights to continued use of the questioned equipment, part, or software product; or
	 Replace the questioned equipment, part, or software product with a non-questioned item; or
	 Modify the questioned equipment, part, or software so that it is free of claims.

	9.3.3 The Contractor will have no liability if the alleged infringement or unauthorized disclosure is based upon a use of the questioned product, either alone or in combination with other items not supplied by the Contractor, in a manner for which the...

	9.4 Data Destruction
	9.5 This Section is Intentionally Omitted
	9.6 Local Small Business Enterprise (LSBE) Preference Program
	9.6.1 This Contract is subject to the provisions of the County’s ordinance entitled LSBE Preference Program, as codified in Chapter 2.204 of the Los Angeles County Code.
	9.6.2 The Contractor will not knowingly and with the intent to defraud, fraudulently obtain, retain, attempt to obtain or retain, or aid another in fraudulently obtaining or retaining or attempting to obtain or retain certification as a LSBE.
	9.6.3 The Contractor will not willfully and knowingly make a false statement with the intent to defraud, whether by affidavit, report, or other representation, to a County official or employee for the purpose of influencing the certification or denial...
	9.6.4 If the Contractor has obtained certification as a LSBE by reason of having furnished incorrect supporting information or by reason of having withheld information, and which knew, or should have known, the information furnished was incorrect or t...
	 Pay to the County any difference between the contract amount and what the County’s costs would have been if the contract had been properly awarded;
	 In addition to the amount described in subdivision (1), be assessed a penalty in an amount of not more than ten (10) percent of the amount of the contract; and
	 Be subject to the provisions of Chapter 2.202 of the Los Angeles County Code (Determinations of Contractor Non-responsibility and Contractor Debarment).


	9.7 Social Enterprise (SE) Preference Program
	9.7.1 This Contract is subject to the provisions of the County’s ordinance entitled SE Preference Program, as codified in Chapter 2.205 of the Los Angeles County Code.
	9.7.2 Contractor must not knowingly and with the intent to defraud, fraudulently obtain, retain, attempt to obtain or retain, or aid another in fraudulently obtaining or retaining or attempting to obtain or retain certification as a SE.
	9.7.3 Contractor must not willfully and knowingly make a false statement with the intent to defraud, whether by affidavit, report, or other representation, to a County official or employee for the purpose of influencing the certification or denial of ...
	9.7.4 If Contractor has obtained County certification as a SE by reason of having furnished incorrect supporting information or by reason of having withheld information, and which knew, or should have known, the information furnished was incorrect or ...
	 Pay to the County any difference between the contract amount and what the County’s costs would have been if the contract had been properly awarded;
	 In addition to the amount described in subdivision (1) above, the Contractor will be assessed a penalty in an amount of not more than ten percent (10%) of the amount of the contract; and
	 Be subject to the provisions of Chapter 2.202 of the Los Angeles County Code (Determinations of Contractor Non-responsibility and Contractor Debarment).


	9.8 Disabled Veteran Business Enterprise (DVBE) Preference Program
	9.8.1 This Contract is subject to the provisions of the County’s ordinance entitled DVBE Preference Program, as codified in Chapter 2.211 of the Los Angeles County Code.
	9.8.2 Contractor must not knowingly and with the intent to defraud, fraudulently obtain, retain, attempt to obtain or retain, or aid another in fraudulently obtaining or retaining or attempting to obtain or retain certification as a DVBE.
	9.8.3 Contractor must not willfully and knowingly make a false statement with the intent to defraud, whether by affidavit, report, or other representation, to a County official or employee for the purpose of influencing the certification or denial of ...
	9.8.4 If Contractor has obtained certification as a DVBE by reason of having furnished incorrect supporting information or by reason of having withheld information, and which knew, or should have known, the information furnished was incorrect or the i...
	 Pay to the County any difference between the contract amount and what the County’s costs would have been if the contract had been properly awarded;
	 In addition to the amount described in subdivision (1) above, the Contractor will be assessed a penalty in an amount of not more than 10 percent of the amount of the contract; and
	 Be subject to the provisions of Chapter 2.202 of the Los      Angeles County Code (Determinations of Contractor Non-responsibility and Contractor Debarment).



	10.0 Survival
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	STANDARD EXHIBITS
	UNIQUE EXHIBITS

	COUNTY’S ADMINISTRATION
	FORMS REQUIRED AT COMPLETION OF THE CONTRACTS INVOLVING INTELLECTUAL PROPERTY DEVELOPED/DESIGNED BY CONTRACTOR.  THE INTELLECTUAL PROPERTY DEVELOPED/DESIGNED BECOMES PROPERTY OF THE COUNTY AFTER CREATION OR AT THE END OF THE CONTRACT TERM.

	1. definitions
	1.1 "Breach" has the same meaning as the term "breach" at 45 C.F.R. § 164.402.
	1.2 "Business Associate" has the same meaning as the term "business associate" at 45 C.F.R. § 160.103.  For the convenience of the parties, a "business associate" is a person or entity, other than a member of the workforce of covered entity, who perfo...
	1.3 "Covered Entity" has the same meaning as the term “covered entity” at 45 C.F.R. § 160.103, and in reference to the party to this Business Associate Agreement, "Covered Entity" will mean County.
	1.4 "Data Aggregation" has the same meaning as the term "data aggregation" at 45 C.F.R. § 164.501.
	1.5 "De-identification" refers to the de-identification standard at 45 C.F.R. § 164.514.
	1.6 "Designated Record Set" has the same meaning as the term "designated record set" at 45 C.F.R. § 164.501.
	1.7 "Disclose” and “Disclosure” mean, with respect to Protected Health Information, the release, transfer, provision of access to, or divulging in any other manner of Protected Health Information outside Business Associate’s internal operations or to ...
	1.8 "Electronic Health Record” means an electronic record of health-related information on an individual that is created, gathered, managed, and consulted by authorized health care clinicians and staff.  (See 42 U.S. C. § 17921.)
	1.9 “Electronic Media” has the same meaning as the term “electronic media” at 45 C.F.R. § 160.103.  For the convenience of the parties, electronic media means (1) Electronic storage material on which data is or may be recorded electronically, includin...
	1.10 "Electronic Protected Health Information” has the same meaning as the term “electronic protected health information” at 45 C.F.R. § 160.103, limited to Protected Health Information created or received by Business Associate from or on behalf of Co...
	1.11 "Health Care Operations" has the same meaning as the term "health care operations" at 45 C.F.R. § 164.501.
	1.12 "Individual” has the same meaning as the term "individual" at 45 C.F.R. § 160.103.  For the convenience of the parties, Individual means the person who is the subject of Protected Health Information and will include a person who qualifies as a pe...
	1.13 "Law Enforcement Official" has the same meaning as the term "law enforcement official" at 45 C.F.R. § 164.103.
	1.14 "Minimum Necessary" refers to the minimum necessary standard at 45 C.F.R. § 164.502 (b).
	1.15 “Protected Health Information” has the same meaning as the term “protected health information” at 45 C.F.R. § 160.103, limited to the information created or received by Business Associate from or on behalf of Covered Entity.  For the convenience ...
	1.16 “Required by Law” " has the same meaning as the term "required by law" at 45 C.F.R. § 164.103.
	1.17 "Secretary" has the same meaning as the term "secretary" at 45 C.F.R. § 160.103
	1.18 "Security Incident” has the same meaning as the term "security incident" at 45 C.F.R. § 164.304.
	1.19 "Services” means, unless otherwise specified, those functions, activities, or services in the applicable underlying Agreement, Contract, Master Agreement, Work Order, or Purchase Order or other service arrangement, with or without payment, that g...
	1.20 "Subcontractor" has the same meaning as the term "subcontractor" at 45 C.F.R. § 160.103.
	1.21 "Unsecured Protected Health Information" has the same meaning as the term “unsecured protected health information" at 45 C.F.R. § 164.402.
	1.22 “Use” or “Uses” means, with respect to Protected Health Information, the sharing, employment, application, utilization, examination or analysis of such Information within Business Associate’s internal operations.  (See 45 C.F.R § 164.103.)
	1.23 Terms used, but not otherwise defined in this Business Associate Agreement, have the same meaning as those terms in the HIPAA Rules.

	2. Permitted and required Uses and Disclosures of Protected Health Information
	2.1 Business Associate may only Use and/or Disclose Protected Health Information as necessary to perform Services, and/or as necessary to comply with the obligations of this Business Associate Agreement.
	2.2 Business Associate may Use Protected Health Information for de-identification of the information if de-identification of the information is required to provide Services.
	2.3 Business Associate may Use or Disclose Protected Health Information as Required by Law.
	2.4 Business Associate will make Uses and Disclosures and requests for Protected Health Information consistent with the Covered Entity’s applicable Minimum Necessary policies and procedures.
	2.5 Business Associate may Use Protected Health Information as necessary for the proper management and administration of its business or to carry out its legal responsibilities.
	2.6 Business Associate may Disclose Protected Health Information as necessary for the proper management and administration of its business or to carry out its legal responsibilities, provided the Disclosure is Required by Law or Business Associate obt...
	2.7 Business Associate may provide Data Aggregation services relating to Covered Entity's Health Care Operations if such Data Aggregation services are necessary in order to provide Services.

	3. Prohibited Uses and Disclosures of Protected HEALTH INFORMATION
	3.1 Business Associate must not Use or Disclose Protected Health Information other than as permitted or required by this Business Associate Agreement or as Required by Law.
	3.2 Business Associate must not Use or Disclose Protected Health Information in a manner that would violate Subpart E of 45 C.F.R. Part 164 if done by Covered Entity, except for the specific Uses and Disclosures set forth in Sections 2.5 and 2.6.
	3.3 Business Associate must not Use or Disclose Protected Health Information for de-identification of the information except as set forth in section 2.2.

	4. OBLIGATIONS to safeguard protected health information
	4.1 Business Associate must implement, use, and maintain appropriate safeguards to prevent the Use or Disclosure of Protected Health Information other than as provided for by this Business Associate Agreement.
	4.2 Business Associate must comply with Subpart C of 45 C.F.R Part 164 with respect to Electronic Protected Health Information, to prevent the Use or Disclosure of such information other than as provided for by this Business Associate Agreement.

	5. Reporting Non-Permitted Uses or Disclosures, Security Incidents, and Breaches of Unsecured Protected Health Information
	5.1 Business Associate must report to Covered Entity any Use or Disclosure of Protected Health Information not permitted by this Business Associate Agreement, any Security Incident, and/ or any Breach of Unsecured Protected Health Information as furth...
	5.1.1 Business Associate must report to Covered Entity any Use or Disclosure of Protected Health Information by Business Associate, its employees, representatives, agents or Subcontractors not provided for by this Agreement of which Business Associate...
	5.1.2 Business Associate must report to Covered Entity any Security Incident of which Business Associate becomes aware.
	5.1.3. Business Associate must report to Covered Entity any Breach by Business Associate, its employees, representatives, agents, workforce members, or Subcontractors of Unsecured Protected Health Information that is known to Business Associate or, by...
	5.2 Except as provided in Section 5.3, for any reporting required by Section 5.1, Business Associate must provide, to the extent available, all information required by, and within the times frames specified in, Sections 5.2.1 and 5.2.2.
	5.2.1 Business Associate must make an immediate telephonic report upon discovery of the non-permitted Use or Disclosure of Protected Health Information, Security Incident or Breach of Unsecured Protected Health Information to (562) 940-3335 that minim...
	(a) A brief description of what happened, including the date of the non-permitted Use or Disclosure, Security Incident, or Breach and the date of Discovery of the non-permitted Use or Disclosure, Security Incident, or Breach, if known;
	(b) The number of Individuals whose Protected Health Information is involved;
	(c) A description of the specific type of Protected Health Information involved in the non-permitted Use or Disclosure, Security Incident, or Breach (such as whether full name, social security number, date of birth, home address, account number, diagn...
	(d) The name and contact information for a person highly knowledge of the facts and circumstances of the non-permitted Use or Disclosure of PHI, Security Incident, or Breach
	5.2.2 Business Associate must make a written report without unreasonable delay and in no event later than three (3) business days from the date of discovery by Business Associate of the non-permitted Use or Disclosure of Protected Health Information, ...
	(a) A brief description of what happened, including the date of the non-permitted Use or Disclosure, Security Incident, or Breach and the date of Discovery of the non-permitted Use or Disclosure, Security Incident, or Breach, if known;
	(b) The number of Individuals whose Protected Health Information is involved;
	(c) A description of the specific type of Protected Health Information involved in the non-permitted Use or Disclosure, Security Incident, or Breach (such as whether full name, social security number, date of birth, home address, account number, diagn...
	(d) The identification of each Individual whose Unsecured Protected Health Information has been, or is reasonably believed by Business Associate to have been, accessed, acquired, Used, or Disclosed;
	(e) Any other information necessary to conduct an assessment of whether notification to the Individual(s) under 45 C.F.R. § 164.404 is required;
	(f) Any steps Business Associate believes that the Individual(s) could take to protect themselves from potential harm from the non-permitted Use or Disclosure, Security Incident, or Breach;
	(g) A brief description of what Business Associate is doing to investigate, to mitigate harm to the Individual(s), and to protect against any further similar occurrences; and
	(h) The name and contact information for a person highly knowledge of the facts and circumstances of the non-permitted Use or Disclosure of PHI, Security Incident, or Breach.

	5.2.3 If Business Associate is not able to provide the information specified in Section 5.2.1 or 5.2.2 at the time of the required report, Business Associate must provide such information promptly thereafter as such information becomes available.

	5.3 Business Associate may delay the notification required by Section 5.1.3, if a law enforcement official states to Business Associate that notification would impede a criminal investigation or cause damage to national security.
	5.3.1 If the law enforcement official's statement is in writing and specifies the time for which a delay is required, Business Associate must delay its reporting and/or notification obligation(s) for the time period specified by the official.
	5.3.2 If the statement is made orally, Business Associate must document the statement, including the identity of the official making the statement, and delay its reporting and/or notification obligation(s) temporarily and no longer than 30 days from t...


	6. written assurances of subcontractors
	6.1 In accordance with 45 C.F.R. § 164.502 (e)(1)(ii) and § 164.308 (b)(2), if applicable, Business Associate must ensure that any Subcontractor that creates, receives, maintains, or transmits Protected Health Information on behalf of Business Associa...
	6.2 Business Associate must take reasonable steps to cure any material breach or violation by Subcontractor of the agreement required by Section 6.1.
	6.3 If the steps required by Section 6.2 do not cure the breach or end the violation, Contractor must terminate, if feasible, any arrangement with Subcontractor by which Subcontractor creates, receives, maintains, or transmits Protected Health Informa...
	6.4 If neither cure nor termination as set forth in Sections 6.2 and 6.3 is feasible, Business Associate must immediately notify County.
	6.5 Without limiting the requirements of Section 6.1, the agreement required by Section 6.1 (Subcontractor Business Associate Agreement) must require Subcontractor to contemporaneously notify Covered Entity in the event of a Breach of Unsecured Protec...
	6.6 Without limiting the requirements of Section 6.1, agreement required by Section 6.1 (Subcontractor Business Associate Agreement) must include a provision requiring Subcontractor to destroy, or in the alternative to return to Business Associate, an...
	6.7 Business Associate must provide to Covered Entity, at Covered Entity's request, a copy of any and all Subcontractor Business Associate Agreements required by Section 6.1.
	6.8 Sections 6.1 and 6.7 are not intended by the parties to limit in any way the scope of Business Associate's obligations related to Subcontracts or Subcontracting in the applicable underlying Agreement, Contract, Master Agreement, Work Order, Purcha...

	7. ACCESS TO PROTECTED HEALTH INFORMATION
	7.1 To the extent Covered Entity determines that Protected Health Information is maintained by Business Associate or its agents or Subcontractors in a Designated Record Set, Business Associate must, within two (2) business days after receipt of a requ...
	7.2 If any Individual requests access to Protected Health Information directly from Business Associate or its agents or Subcontractors, Business Associate must notify Covered Entity in writing within two (2) days of the receipt of the request.  Whethe...
	7.3 To the extent that Business Associate maintains Protected Health Information that is subject to access as set forth above in one or more Designated Record Sets electronically and if the Individual requests an electronic copy of such information, B...

	8. Amendment of PrOTECTED HEALTH INFORMATION
	8.1 To the extent Covered Entity determines that any Protected Health Information is maintained by Business Associate or its agents or Subcontractors in a Designated Record Set, Business Associate must, within ten (10) business days after receipt of a...
	8.2 If any Individual requests an amendment to Protected Health Information directly from Business Associate or its agents or Subcontractors, Business Associate must notify Covered Entity in writing within five (5) days of the receipt of the request. ...

	9. Accounting of Disclosures of PROTECTED HEALTH INFORMATION
	9.1 Business Associate must maintain an accounting of each Disclosure of Protected Health Information made by Business Associate or its employees, agents, representatives or Subcontractors, as is determined by Covered Entity to be necessary in order t...
	9.1.1 Any accounting of disclosures provided by Business Associate under Section 9.1 must include:
	(a) The date of the Disclosure;
	(b) The name, and address if known, of the entity or person who received the Protected Health Information;
	(c) A brief description of the Protected Health Information Disclosed; and
	(d) A brief statement of the purpose of the Disclosure.

	9.1.2 For each Disclosure that could require an accounting under Section 9.1, Business Associate must document the information specified in Section 9.1.1, and must maintain the information for six (6) years from the date of the Disclosure.

	9.2 Business Associate must provide to Covered Entity, within ten (10) business days after receipt of a written request from Covered Entity, information collected in accordance with Section 9.1.1 to permit Covered Entity to respond to a request by an ...
	9.3 If any Individual requests an accounting of disclosures directly from Business Associate or its agents or Subcontractors, Business Associate must notify Covered Entity in writing within five (5) days of the receipt of the request, and must provide...

	10. compliance with applicable HIPAA rules
	10.1 To the extent Business Associate is to carry out one or more of Covered Entity's obligation(s) under Subpart E of 45 C.F.R. Part 164, Business Associate must comply with the requirements of Subpart E that apply to Covered Entity's performance of ...
	10.2 Business Associate must comply with all HIPAA Rules applicable to Business Associate in the performance of Services.

	11. Availability of Records
	11.1 Business Associate must make its internal practices, books, and records relating to the Use and Disclosure of Protected Health Information received from, or created or received by Business Associate on behalf of Covered Entity available to the Se...
	11.2 Unless prohibited by the Secretary, Business Associate must immediately notify Covered Entity of any requests made by the Secretary and provide Covered Entity with copies of any documents produced in response to such request.

	12. Mitigation of Harmful Effects
	12.1 Business Associate must mitigate, to the extent practicable, any harmful effect of a Use or Disclosure of Protected Health Information by Business Associate in violation of the requirements of this Business Associate Agreement that is known to Bu...

	13. Breach Notification to individuals
	13.1 Business Associate must, to the extent Covered Entity determines that there has been a Breach of Unsecured Protected Health Information by Business Associate, its employees, representatives, agents or Subcontractors, provide breach notification t...
	13.1.1 Business Associate must notify, subject to the review and approval of Covered Entity, each Individual whose Unsecured Protected Health Information has been, or is reasonably believed to have been, accessed, acquired, Used, or Disclosed as a res...
	13.1.2 The notification provided by Business Associate must be written in plain language, will be subject to review and approval by Covered Entity, and must include, to the extent possible:
	(a) A brief description of what happened, including the date of the Breach and the date of the Discovery of the Breach, if known;
	(b) A description of the types of Unsecured Protected Health Information that were involved in the Breach (such as whether full name, social security number, date of birth, home address, account number, diagnosis, disability code, or other types of in...
	(c) Any steps the Individual should take to protect themselves from potential harm resulting from the Breach;
	(d) A brief description of what Business Associate is doing to investigate the Breach, to mitigate harm to Individual(s), and to protect against any further Breaches; and
	(e) Contact procedures for Individual(s) to ask questions or learn additional information, including a toll-free telephone number, an e-mail address, Web site, or postal address.


	13.2 Covered Entity, in its sole discretion, may elect to provide the notification required by Section 13.1 and/or to establish the contact procedures described in Section 13.1.2.
	13.3 Business Associate must reimburse Covered Entity any and all costs incurred by Covered Entity, in complying with Subpart D of 45 C.F.R. Part 164, including but not limited to costs of notification, internet posting, or media publication, as a res...

	14. Indemnification
	14.1 Business Associate must indemnify, defend, and hold harmless Covered Entity, its Special Districts, elected and appointed officers, employees, and agents from and against any and all liability, including but not limited to demands, claims, action...
	14.2 Section 14.1 is not intended by the parties to limit in any way the scope of Business Associate's obligations related to Insurance and/or Indemnification in the applicable underlying Agreement, Contract, Master Agreement, Work Order, Purchase Ord...

	15. OBLIGATIONS OF COVERED ENTITY
	15.1 Covered Entity will notify Business Associate of any current or future restrictions or limitations on the Use or Disclosure of Protected Health Information that would affect Business Associate’s performance of the Services, and Business Associate...
	15.2 Covered Entity will not request Business Associate to Use or Disclose Protected Health Information in any manner that would not be permissible under Subpart E of 45 C.F.R. Part 164 if done by Covered Entity, except to the extent that Business Ass...

	16. Term
	16.1 Unless sooner terminated as set forth in Section 17, the term of this Business Associate Agreement will be the same as the term of the applicable underlying Agreement, Contract, Master Agreement, Work Order, Purchase Order, or other service arran...
	16.2 Notwithstanding Section 16.1, Business Associate’s obligations under Sections 11, 14, and 18 will survive the termination or expiration of this Business Associate Agreement.

	17. Termination for Cause
	17.1 In addition to and notwithstanding the termination provisions set forth in the applicable underlying Agreement, Contract, Master Agreement, Work Order, Purchase Order, or other services arrangement, with or without payment, that gives rise to Con...
	17.2 In addition to and notwithstanding the termination provisions set forth in the applicable underlying Agreement, Contract, Master Agreement, Work Order, Purchase Order, or other services arrangement, with or without payment, that gives rise to Con...

	18. Disposition of Protected Health Information Upon Termination or Expiration
	18.1 Except as provided in Section 18.3, upon termination for any reason or expiration of this Business Associate Agreement, Business Associate must return or, if agreed to by Covered entity, must destroy as provided for in Section 18.2, all Protected...
	18.2 Destruction for purposes of Section 18.2 and Section 6.6 will mean that media on which the Protected Health Information is stored or recorded has been destroyed and/or electronic media have been cleared, purged, or destroyed in accordance with th...
	18.3 Notwithstanding Section 18.1, in the event that return or destruction of Protected Health Information is not feasible or Business Associate determines that any such Protected Health Information is necessary for Business Associate to continue its ...
	18.3.1 Business Associate must extend the protections of this Business Associate Agreement to such Protected Health Information, including continuing to use appropriate safeguards and continuing to comply with Subpart C of 45 C.F.R Part 164 with respe...
	18.3.2 Business Associate must return or, if agreed to by Covered entity, destroy the Protected Health Information retained by Business Associate when it is no longer needed by Business Associate for Business Associate's proper management and administ...

	18.4 Business Associate must ensure that all Protected Health Information created, maintained, or received by Subcontractors is returned or, if agreed to by Covered entity, destroyed as provided for in Section 18.2.

	19. Audit, inspection, and Examination
	19.1 Covered Entity reserves the right to conduct a reasonable inspection of the facilities, systems, information systems, books, records, agreements, and policies and procedures relating to the Use or Disclosure of Protected Health Information for th...
	19.2 Covered Entity and Business Associate will mutually agree in advance upon the scope, timing, and location of any such inspection.
	19.3 At Business Associate's request, and to the extent permitted by law, Covered Entity will execute a nondisclosure agreement, upon terms and conditions mutually agreed to by the parties.
	19.4 That Covered Entity inspects, fails to inspect, or has the right to inspect as provided for in Section 19.1 does not relieve Business Associate of its responsibility to comply with this Business Associate Agreement and/or the HIPAA Rules or impos...
	19.5 Covered Entity's failure to detect, its detection but failure to notify Business Associate, or its detection but failure to require remediation by Business Associate of an unsatisfactory practice by Business Associate, will not constitute accepta...
	19.6 Section 19.1 is not intended by the parties to limit in any way the scope of Business Associate's obligations related to Inspection and/or Audit and/or similar review in the applicable underlying Agreement, Contract, Master Agreement, Work Order,...

	20. MISCELLANEOUS PROVISIONS
	20.1 Disclaimer.  Covered Entity makes no warranty or representation that compliance by Business Associate with the terms and conditions of this Business Associate Agreement will be adequate or satisfactory to meet the business needs or legal obligati...
	20.2 HIPAA Requirements.  The Parties agree that the provisions under HIPAA Rules that are required by law to be incorporated into this Amendment are hereby incorporated into this Agreement.
	20.3 No Third Party Beneficiaries.  Nothing in this Business Associate Agreement will confer upon any person other than the parties and their respective successors or assigns, any rights, remedies, obligations, or liabilities whatsoever.
	20.4 Construction.  In the event that a provision of this Business Associate Agreement is contrary to a provision of the applicable underlying Agreement, Contract, Master Agreement, Work Order, Purchase Order, or other services arrangement, with or wi...
	20.5 Regulatory References.  A reference in this Business Associate Agreement to a section in the HIPAA Rules means the section as in effect or as amended.
	20.6 Interpretation.  Any ambiguity in this Business Associate Agreement will be resolved in favor of a meaning that permits the parties to comply with the HIPAA Rules.
	20.7 Amendment.  The parties agree to take such action as is necessary to amend this Business Associate Agreement from time to time as is necessary for Covered Entity or Business Associate to comply with the requirements of the HIPAA Rules and any oth...
	CHARITABLE CONTRIBUTIONS CERTIFICATION


	1. DEFINITIONS
	2. INFORMATION SECURITY AND PRIVACY PROGRAMS
	3. PROPERTY RIGHTS TO COUNTY INFORMATION
	4. CONTRACTOR’S USE OF COUNTY INFORMATION
	5. SHARING COUNTY INFORMATION AND DATA
	6. CONFIDENTIALITY
	7. CONTRACTOR EMPLOYEES
	The Contractor must perform background and security investigation procedures in the manner prescribed in this section unless the Contract prescribes procedures for conducting background and security investigations and those procedures are no less stri...
	8. SUBCONTRACTORS AND THIRD PARTIES
	9. STORAGE AND TRANSMISSION OF COUNTY INFORMATION
	10. RETURN OR DESTRUCTION OF COUNTY INFORMATION
	11. PHYSICAL AND ENVIRONMENTAL SECURITY
	12. OPERATIONAL MANAGEMENT, BUSINESS CONTINUITY, AND DISASTER RECOVERY
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	14. SECURITY AND PRIVACY INCIDENTS
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	16. AUDIT AND INSPECTION
	17. CYBER LIABILITY INSURANCE
	The Contractor must secure and maintain cyber liability insurance coverage in the manner prescribed in this section unless the Contract prescribes cyber liability insurance coverage provisions and those provisions are no less stringent than those desc...
	18. PRIVACY AND SECURITY INDEMNIFICATION
	i. Developing a plan for the orderly transition of the terminated or expired SaaS from the Contractor to a successor;
	ii. Providing reasonable training to County staff or a successor in the performance of the SaaS being performed by the Contractor;
	iii. Using its best efforts to assist and make available to the County any third-party services then being used by the Contractor in connection with the SaaS; and
	iv. Such other activities upon which the Parties may reasonably agree.
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