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The Honorable Board of Supervisors .

County of Los Angeles 63  April 9, 2024
383 Kenneth Hahn Hall of Administration

500 West Temple Street

Los Angeles, California 90012
JEFF LEVINSON
Dear Supervisors: INTERIM EXECUTIVE OFFICER

AWARD CONTRACT FOR
LOS ANGELES COUNTY SAN FERNANDO VALLEY AREA PLAN
(THIRD AND FIFTH SUPERVISORIAL DISTRICT) (3-VOTES)

SUBJECT

Award contract to Rangwala Associates (Contractor) to prepare the Los Angeles County San
Fernando Valley Area Plan.

IT IS RECOMMENDED THAT THE BOARD:

1. Find that the contract is exempt from the California Environmental Quality Act (CEQA), pursuant to
Section 15378 (b) (4) of the CEQA Guidelines;

2. Approve and instruct the Chair to sign the attached four-year contract with the Contractor,
effective the day after your Board’s approval, with two six-month renewal options, at a maximum
contract sum (MCS) of $500,000; and

3. Delegate authority to the Director of Regional Planning (Director) or her designee to approve and
execute amendments to incorporate necessary changes to the contract that do not significantly affect
the scope of work, exceed the MCS of $500,000, or change the term of the contract; and to suspend
work if, in the opinion of the Director, it is in the best interest of the County to do so.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

In 2015, the County adopted a comprehensive update to its General Plan with the horizon year of
2035. The General Plan serves as the foundation for all community-based plans, such as area
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plans, community plans, and coastal land use plans. This foundation is called the Planning Areas
Framework, which divides Los Angeles County into eleven (11) planning areas. Area plans focus on
land use and other policy issues that are specific to the planning area.

One of the planning areas is the San Fernando Valley Planning Area, which includes the
unincorporated communities of Kagel Canyon, Lopez Canyon, Sylmar Island, Oat Mountain, Twin
Lakes, West Chatsworth, Westhills, and Universal City. The Contractor will assist the County to
prepare and develop the area plan guiding the future development of these communities.

Implementation of Strategic Plan Goals

The approval of this contract supports the County’s 2016-2021 Strategic Plan Goal Il - Foster Vibrant
and Resilient Communities, Strategy 1.2, Support the Wellness of Our Communities by preparing a
plan to encourage effective and orderly land use development in the unincorporated San Fernando
Valley area.

FISCAL IMPACT/FINANCING

The MCS of the contract is $500,000, which is based on the work outlined in the Statement of Work
and the price quote from the Contractor. The project is Net County Cost funded through the
Department’s Fiscal Year 2023-2024 Operating Budget.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The contract (Attachment 1) will become effective the day after Board approval and will continue for
the initial term of four-year. At the end of the initial term, the contract may be extended for two six-
month option extension for a total of five years.

The contract contains all the latest applicable Board mandated provisions, including those pertaining
to consideration of hiring qualified County employees targeted for layoffs, contractor responsibility
and debarment, Child Support program, GAIN/GROW patrticipants, Safely Surrendered Baby Law,
and the provisions of Paid Jury Service time for the Contractor’s employees.

This contract is a non-Prop A contract because it is highly specialized and cannot be performed by
County employees. Consequently, there are no departmental employee relations issues, and the
contract will not result in a reduction of County services. The award of this Contract will not result in
the displacement of any County employees. Furthermore, the Department of Regional Planning
(DRP) evaluated and determined that the Living Wage Program (County Code Chapter 2.201) does
not apply to this Agreement.

The Contractor was selected without regard to race, creed, gender, or color.

DRP will not require the Contractor to perform services that exceed the Board-approved contract
sum, scope of work, or contract term.

County Counsel has approved the contract as to form.
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ENVIRONMENTAL DOCUMENTATION

The services provided through this contract will not have an effect on the environment and therefore,
this contract is exempt from CEQA, pursuant to Section 15378(b)(4) of the CEQA Guidelines.

CONTRACTING PROCESS

Union Notification

Consistent with the provisions of the Memorandums of Understanding between the County and
unions, Service Employees International Union Local 721 and California Association of Professional
Employees were consulted prior to the release of the Request for Proposals (RFP) and they had no
objections with the solicitation.

Solicitation Outreach

The DRP initiated a competitive RFP process to solicit the services from qualified consultants. The
RFP was released on November 9, 2023 via the County’s WebVen system and posted on DRP
website. The RFP was also advertised on the American Planning Association website in order to
reach out to additional planning and environmental professionals who might be interested in the
project.

Proposal Evaluation

One proposal from the Contractor was received by the January 4, 2024 deadline and it met the
minimum requirements. A six-member evaluation committee was formed to evaluate the proposal.
The committee was comprised of representatives from DRP and the County of Los Angeles
Department of Beaches and Harbors.

Using the County approved Informed Averaging Method, the committee evaluated the proposal
according to the evaluation criteria outlined in the RFP and took into consideration team
gualifications, project management, and methodologies. References and the project cost were
factored in calculating the final score.

The Contractor is a certified Local Small Business Enterprise (LSBE) and Community Business
Enterprise (CBE).

IMPACT ON CURRENT SERVICES (OR PROJECTYS)

The award of this contract will not result in the displacement of any County employees. Upon the
Board approval of this contract, DRP will commence the project.

CONCLUSION

For further information, please contact Hsiao-Ching Chen of the Strategic Planning & Program
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Services Section at (213) 974-6559 or planning.lacounty.gov.

Respectfully submitted,

?Sfm_/

Amy J. Bodek, AICP
Director

AJB:JH:HC:EY:ap
Enclosures
C. Executive Office, Board of Supervisors

Chief Executive Office (Christine Frias)
County Counsel
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CONTRACT BETWEEN
COUNTY OF LOS ANGELES
AND
RANGWALA ASSOCIATES
FOR
LOS ANGELES COUNTY SAN FERNANDO VALLEY AREA PLAN

This Contract (“Contract”) made and entered into on _9th _ day of April, 2024 by and between
the County of Los Angeles, hereinafter referred to as “County” and Rangwala Associates,
hereinafter referred to as “Contractor”. The Contractor is located at 23361 Aetna Street,
Woodland Hills, CA 91367.

RECITALS

WHEREAS, the County may contract with private businesses for consultant services when
certain requirements are met; and

WHEREAS, the Contractor is a private firm specializing in providing consulting services related
to the land use planning; and

WHEREAS, the County is authorized by Government Code Section 31000 to contract for such
services, including those contemplated herein: and

WHEREAS, this Contract is therefore authorized under Section 44.7 of the Los Angeles County
Charter and Los Angeles County Codes Section 2.121.250; and

WHEREAS, the Contractor has submitted a proposal to the County to prepare the Los Angeles
County San Fernando Valley Area Plan and the Contractor has been selected for
recommendation for award of this Contract.

NOW THEREFORE, in consideration of the mutual covenants contained herein, and for good
and valuable consideration, the parties agree to the following:

1.0 APPLICABLE DOCUMENTS

Exhibits A through G are attached to and form a part of this Contract. In the event of any
conflict or inconsistency in the definition or interpretation of any word, responsibility,
schedule, or the contents or description of any task, deliverable, goods, service, or other

San Fernando Valley Area Plan Page 1
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work, or otherwise between the base Contract and the Exhibits, or between Exhibits, such
conflict or inconsistency will be resolved by giving precedence first to the terms and
conditions of the Contract and then to the Exhibits according to the following priority.

Standard Exhibits:
Exhibit A Statement of Work and Attachments
Exhibit B Pricing Schedule
Exhibit C Contractor’s Proposed Schedule
Exhibit D County’s Administration
Exhibit E Contractor’'s Administration
Exhibit F Forms Required at the Time of Contract Execution
Exhibit G Safely Surrendered Baby Law

This Contract constitutes the complete and exclusive statement of understanding
between the parties, and supersedes all previous contracts, written and oral, and all
communications between the parties relating to the subject matter of this Contract. No
change to this Contract will be valid unless prepared pursuant to Paragraph 8.1
(Amendments) and signed by both parties.

2.0 DEFINITIONS
2.1 Standard Definitions

The headings herein contained are for convenience and reference only and are
not intended to define the scope of any provision thereof. The following words as
used herein must be construed to have the following meaning, unless otherwise
apparent from the context in which they are used.

211 Board of Supervisors (Board): The Board of Supervisors of the County
acting as governing body.

21.2 Contract: This agreement executed between the County and the
Contractor. Included are all supplemental agreements amending or
extending the service to be performed. The Contract sets forth the terms
and conditions for the issuance and performance of all tasks,
deliverables, services, and other work.

213 Contractor: The person or persons, sole proprietor, partnership, joint
venture, corporation or other legal entity who has entered into an
agreement with the County to perform or execute the work covered by
this Contract.

214 Contractor’s Project Manager: The person designated by the
Contractor to administer the Contract operations under this Contract.

21.5 County’s Project Manager: Person designated by County’s Project
Director to manage the operations under this Contract.
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2.1.6

21.7

21.8

21.9
2.1.10

21.11
2.1.12

2.1.13

21.14

2115

3.0 WORK

County’s Contract Monitor: Person with responsibility to oversee the
day-to-day activities of this Contract. Responsibility for inspections of
any and all tasks, deliverables, goods, services and other work provided
by the Contractor.

County’s Project Director: Person designated by County with authority
for County on contractual or administrative matters relating to this
Contract that cannot be resolved by the County’s Project Manager.

County Observed Holidays: Days on which County departments are
closed for business in observance of significant events. A list of County
observed holidays may be found on the County’s website
https://lacounty.gov/government/about-la-county/about/.

Day(s): Calendar day(s) unless otherwise specified.

Department: The County of Los Angeles Department of Regional
Planning, which is entering into this Contract on behalf of the County of
Los Angeles.

Director: Director of Department.

Fiscal Year: The twelve (12) month period beginning July 1st and
ending the following June 30th.

Statement of Work: A written description of the work to be performed
by Contractor to meet the needs of the County, including special
provisions pertaining to the method, frequency, manner, and place of
performing the contract services.

Subcontract: An agreement by the Contractor to employ a
subcontractor to provide services to fulfill this Contract.

Subcontractor: Any individual, person or persons, sole proprietor, firm,
partnership, joint venture, corporation, or other legal entity furnishing
supplies, services of any nature, equipment, and/or materials to
Contractor in furtherance of Contractor's performance of this Contract,
at any tier, under oral or written agreement.

3.1 Pursuant to the provisions of this Contract, the Contractor must fully perform,
complete and deliver on time, all tasks, deliverables, goods, services and other
work as set forth in herein.

3.2 If the Contractor provides any tasks, deliverables, goods, services, or other work,
other than as specified in this Contract, the same will be deemed to be a gratuitous
effort on the part of the Contractor, and the Contractor must have no claim
whatsoever against the County.
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4.0 TERM OF CONTRACT

5.0

4.1

4.2

4.3

The term of this Contract will be four (4) years commencing after execution by
County’s Board, unless sooner terminated or extended, in whole or in part, as
provided in this Contract.

The County will have the sole option to extend this Contract term for up to two (2)
additional six (6)-month optional extensions, for a maximum total Contract term of
five (5) years. Each such extension option may be exercised at the sole discretion
of the Director of Regional Planning or her designee.

The County maintains a database that tracks/monitors the Contractor’s
performance history. Information entered into the database may be used for a
variety of purposes, including determining whether the County will exercise a
contract term extension option.

The Contractor must notify the Department when this Contract is within six (6)
months of the expiration of the term as provided for hereinabove. Upon occurrence
of this event, the Contractor must send written notification to Department at the
address herein provided in Exhibit D (County’s Administration).

CONTRACT SUM

5.1

5.2

5.3

Total Contract Sum

The “Maximum Contract Sum” (MCS) under this Contract will be the total monetary
amount that would be payable by the County to the Contractor for providing
required work under this Contract for the term. The MCS is $500,000. Total
charges must not exceed the amounts set forth in Exhibit B (Pricing Schedule).

Written Approval for Reimbursement

The Contractor will not be entitled to payment or reimbursement for any tasks or
services performed, nor for any incidental or administrative expenses whatsoever
incurred in or incidental to performance hereunder, except as specified herein.
Assumption or takeover of any of the Contractor’s duties, responsibilities, or
obligations, or performance of same by any person or entity other than the
Contractor, whether through assignment, subcontract, delegation, merger, buyout,
or any other mechanism, with or without consideration for any reason whatsoever,
must not occur except with the County’s express prior written approval.

Notification of 75% of Total Contract Sum

The Contractor must maintain a system of record keeping that will allow the
Contractor to determine when it has incurred seventy-five percent (75%) of the
total contract sum under this Contract. Upon occurrence of this event, the
Contractor must send written notification to Department at the address herein
provided in Exhibit D (County’s Administration).
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5.4 No Payment for Services Provided Following Expiration-Termination of
Contract

The Contractor will have no claim against the County for payment of any money or
reimbursement, of any kind whatsoever, for any service provided by the Contractor
after the expiration or other termination of this Contract. Should the Contractor
receive any such payment it must immediately notify the County and must
immediately repay all such funds to the County. Payment by the County for
services rendered after expiration-termination of this Contract will not constitute a
waiver of the County’s right to recover such payment from the Contractor.

5.5 Invoices and Payments

5.5.1 The Contractor must invoice the County only for providing the tasks,
deliverables, goods, services, and other work specified in Exhibit A
(Statement of Work and Attachments) and elsewhere hereunder. The
Contractor must prepare invoices, which will include the charges owed
to the Contractor by the County under the terms of this Contract.

5.5.2 The Contractor’s invoices must be priced in accordance with Exhibit B
(Pricing Schedule). The Contractor will be paid only for the tasks,
deliverables, goods, services, and other work approved in writing by the
County. If the County does not approve work in writing no payment will
be due to the Contractor for that work.

5.5.3 The Contractor must submit the monthly invoices to the County by the
15th calendar day of the month following the month of service.

554 All invoices under this Contract must be submitted in two (2) copies to
the following address:

Los Angeles County Department of Regional Planning
320 West Temple Street, 13" Floor
Los Angeles, CA 90012
Attn: Hsiao-Ching Chen, Contract Manager
E-mail: hchen@planning.lacounty.gov

5.5.5 County Approval of Invoices

All invoices submitted by the Contractor for payment must have the
written approval of the County’s Project Manager prior to any payment
thereof. In no event will the County be liable or responsible for any
payment prior to such written approval. Approval for payment will not be
unreasonably withheld.

5.5.6 Preference Program Enterprises - Prompt Payment Program (if
applicable)

Certified Preference Program Enterprises (PPEs) will receive prompt
payment for services they provide to County departments. Prompt
payment is defined as fifteen (15) calendar days after receipt of an
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5.6
5.7

approved, undisputed invoice which has been properly matched against
documents such as a receiving, shipping, or services delivered report,
or any other validation of receipt document consistent with Board Policy
3.035 (Preference Program Payment Liaison and Prompt Payment

Program).

This Section is Intentionally Omitted

Default Method of Payment: Direct Deposit or Electronic Funds Transfer

5.7.1

5.7.2

5.7.3

5.7.4

The County, at its sole discretion, has determined that the most efficient
and secure default form of payment for goods and/or services provided
under an agreement/contract with the County will be Electronic Funds
Transfer (EFT) or direct deposit, unless an alternative method of
payment is deemed appropriate by the Auditor-Controller (A-C).

The Contractor must submit a direct deposit authorization request via
the website https://directdeposit.lacounty.gov with banking and vendor
information, and any other information that the A-C determines is
reasonably necessary to process the payment and comply with all
accounting, record keeping, and tax reporting requirements.

Any provision of law, grant, or funding agreement requiring a specific
form or method of payment other than EFT or direct deposit will
supersede this requirement with respect to those payments.

At any time during the duration of the Contract, the Contractor may
submit a written request for an exemption to this requirement. Such
request must be based on specific legal, business or operational needs
and explain why the payment method designated by the A-C is not
feasible and an alternative is necessary. The A-C, in consultation with
the contracting department(s), will decide whether to approve exemption
requests.

6.0 ADMINISTRATION OF CONTRACT - COUNTY

6.1

6.2

County’s Administration

A listing of all County Administration referenced in the following subparagraphs are
designated in Exhibit D (County’s Administration). The County will notify the
Contractor in writing of any changes as they occur.

County’s Project Director

The role of the County’s Project Director may include:

6.2.1

Coordinating with Contractor and ensuring Contractor’s performance of
the Contract; however, in no event will Contractor’s obligation to fully
satisfy all of the requirements of this Contract be relieved, excused or
limited thereby; and
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7.0

6.3

6.4

6.2.2 Upon request of the Contractor, providing direction to the Contractor, as
appropriate in areas relating to County policy, information requirements,
and procedural requirements; however, in no event, will Contractor’'s
obligation to fully satisfy all of the requirements of this Contract be
relieved, excused or limited thereby.

County’s Project Manager
The role of the County’s Project Manager is authorized to include:
6.3.1 Meeting with the Contractor’s Project Manager on a regular basis; and

6.3.2 Inspecting any and all tasks, deliverables, goods, services, or other work
provided by or on behalf of the Contractor; however, in no event will
Contractor’s obligation to fully satisfy all of the requirements of this
Contract be relieved, excused or limited thereby.

The County’s Project Manager is not authorized to make any changes in any of
the terms and conditions of this Contract and is not authorized to further obligate
the County in any respect whatsoever.

County’s Contract Monitor

The role of the County’s Contract Monitor is to oversee the day-to-day
administration of this Contract; however, in no event will Contractor’s obligation to
fully satisfy all of the requirements of this Contract be relieved, excused or limited
thereby. The County’s Contract Monitor reports to the County’s Project Manager.

ADMINISTRATION OF CONTRACT - CONTRACTOR

7.1

7.2

7.3

Contractor’s Administration

A listing of all of Contractor’s Administration referenced in the following paragraphs
is designated in Exhibit E (Contractor’'s Administration). The Contractor will notify
the County in writing of any changes as they occur.

Contractor’s Project Manager

7.21 The Contractor's Project Manager is designated in Exhibit E
(Contractor’'s Administration). The Contractor must notify the County in
writing of any change to Exhibit E (Contractor's Administration), as
changes occur.

7.2.2 The Contractor's Project Manager will be responsible for the
Contractor’'s day-to-day activities as related to this Contract and will
meet and coordinate with County’s Project Manager and County’s
Project Monitor on a regular basis.

Approval of Contractor’s Staff

The County has the absolute right to approve or disapprove all of the Contractor’s
staff performing work hereunder and any proposed changes in the Contractor’s
staff, including, but not limited to, the Contractor’s Project Manager.
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7.4 This Section is Intentionally Omitted
7.5 Background and Security Investigations

7.51 Each of Contractor’s staff performing services under this Contract, who
is in a designated sensitive position, as determined by the County in the
County's sole discretion, must undergo and pass a background
investigation to the satisfaction of the County as a condition of beginning
and continuing to perform services under this Contract. Such
background investigation must be obtained through fingerprints
submitted to the California Department of Justice to include State, local,
and federal-level review, which may include, but will not be limited to,
criminal conviction information. The fees associated with the
background investigation will be at the expense of the Contractor,
regardless of whether the member of Contractor’s staff passes or fails
the background investigation.

If a member of Contractor's staff does not pass the background
investigation, County may request that the member of Contractor’s staff
be removed immediately from performing services under the Contract.
Contractor must comply with County’s request at any time during the
term of the Contract. County will not provide to Contractor or to
Contractor’'s staff any information obtained through the County’s
background investigation.

7.5.2 County, in its sole discretion, may immediately deny or terminate facility
access to any member of Contractor’s staff that does not pass such
investigation to the satisfaction of the County or whose background or
conduct is incompatible with County facility access.

7.5.3 These terms will also apply to subcontractors of County contractors.

754 Disqualification of any member of Contractor’s staff pursuant to this
Paragraph 7.5 will not relieve Contractor of its obligation to complete all
work in accordance with the terms and conditions of this Contract.

7.6  Confidentiality

7.6.1 Contractor must maintain the confidentiality of all records and
information in accordance with all applicable Federal, State and local
laws, rules, regulations, ordinances, directives, guidelines, policies and
procedures relating to confidentiality, including, without limitation,
County policies concerning information technology security and the
protection of confidential records and information.

7.6.2 Contractor must indemnify, defend, and hold harmless County, its
officers, employees, and agents, from and against any and all claims,
demands, damages, liabilities, losses, costs and expenses, including,
without limitation, defense costs and legal, accounting and other expert,
consulting, or professional fees, arising from, connected with, or related
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7.6.3

7.6.4

to any failure by Contractor, its officers, employees, agents, or
subcontractors, to comply with this Paragraph, as determined by County
in its sole judgment. Any legal defense pursuant to Contractor’s
indemnification obligations under this Paragraph will be conducted by
Contractor and performed by counsel selected by Contractor and
approved by County. Notwithstanding the preceding sentence, County
will have the right to participate in any such defense at its sole cost and
expense, except that in the event Contractor fails to provide County with
a full and adequate defense, as determined by County in its sole
judgment, County will be entitled to retain its own counsel, including,
without limitation, County Counsel, and to reimbursement from
Contractor for all such costs and expenses incurred by County in doing
so. Contractor will not have the right to enter into any settlement, agree
to any injunction, or make any admission, in each case, on behalf of
County without County’s prior written approval.

Contractor must inform all of its officers, employees, agents and
subcontractors providing services hereunder of the confidentiality
provisions of this Contract.

Contractor must sign and adhere to the provisions of Exhibit F1
(Contractor Acknowledgement and Confidentiality Agreement).

Contractor will cause each non-employee performing services covered
by this Contract to sign and adhere to the provisions of Exhibit F2
(Contractor Non-Employee Acknowledgment and Confidentiality
Agreement).

8.0 STANDARD TERMS AND CONDITIONS

8.1 Amendments

8.1.1

8.1.2

8.1.3

For any change which affects the scope of work, contract term, contract
sum, payments, or any term or condition included under this Contract,
an amendment to the Contract must be prepared and executed by the
Contractor and by the Director of Regional Planning or her designee OR
it may have to be executed by the Board.

The County’s Board or Chief Executive Officer or designee may require
the addition and/or change of certain terms and conditions in the
Contract during the term of this Contract. The County reserves the right
to add and/or change such provisions as required by the County’s Board
or Chief Executive Officer. To implement such changes, an Amendment
to the Contract must be prepared and executed by the Contractor and
by the Director of Regional Planning.

The Director of Regional Planning or her designee, may at their sole
discretion, authorize extensions of time as defined in Paragraph 4.0
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(Term of Contract). The Contractor agrees that such extensions of time
will not change any other term or condition of this Contract during the
period of such extensions. To implement an extension of time, an
Amendment to the Contract must be prepared and executed by the
Contractor and by Board.

8.2 Assignment and Delegation/Mergers or Acquisitions

8.21 The Contractor must notify the County of any pending
acquisitions/mergers of its company unless otherwise legally prohibited
from doing so. If the Contractor is restricted from legally notifying the
County of pending acquisitions/mergers, then it should notify the County
of the actual acquisitions/mergers as soon as the law allows and provide
to the County the legal framework that restricted it from notifying the
County prior to the actual acquisitions/mergers.

8.2.2 The Contractor must not assign, exchange, transfer, or delegate its
rights or duties under this Contract, whether in whole or in part, without
the prior written consent of County, in its discretion, and any attempted
assignment, delegation, or otherwise transfer of its rights or duties,
without such consent will be null and void. For purposes of this
paragraph, County consent will require a written Amendment to the
Contract, which is formally approved and executed by the parties. Any
payments by the County to any approved delegate or assignee on any
claim under this Contract will be deductible, at County’s sole discretion,
against the claims, which the Contractor may have against the County.

8.2.3 Any assumption, assignment, delegation, or takeover of any of the
Contractor’s duties, responsibilities, obligations, or performance of same
by any person or entity other than the Contractor, whether through
assignment, subcontract, delegation, merger, buyout, or any other
mechanism, with or without consideration for any reason whatsoever
without County’s express prior written approval, will be a material breach
of the Contract which may result in the termination of this Contract. In
the event of such termination, County will be entitled to pursue the same
remedies against Contractor as it could pursue in the event of default by
Contractor.

8.3  Authorization Warranty

The Contractor represents and warrants that the person executing this Contract
for the Contractor is an authorized agent who has actual authority to bind the
Contractor to each and every term, condition, and obligation of this Contract and
that all requirements of the Contractor have been fulfilled to provide such actual
authority.

8.4 Budget Reductions

In the event that the County’s Board adopts, in any fiscal year, a County Budget
which provides for reductions in the salaries and benefits paid to the majority of

San Fernando Valley Area Plan Page 10



County employees and imposes similar reductions with respect to County
contracts, the County reserves the right to reduce its payment obligation under this
Contract correspondingly for that fiscal year and any subsequent fiscal year during
the term of this Contract (including any extensions), and the services to be
provided by the Contractor under this Contract will also be reduced
correspondingly. The County’s notice to the Contractor regarding said reduction in
payment obligation will be provided within thirty (30) calendar days of the Board’s
approval of such actions. Except as set forth in the preceding sentence, the
Contractor must continue to provide all of the services set forth in this Contract.

8.5 Complaints

The Contractor must develop and maintain operating procedures for receiving,
investigating and responding to complaints.

8.5.1 Complaint Procedures

e Within five (5) business days after the Contract effective date, the
Contractor must provide the County with the Contractor’s procedures
for receiving, investigating and responding to user complaints.

e The County will review the Contractor’s procedures and provide the
Contractor with approval of said procedures or with requested
changes.

o |If the County requests changes in the Contractor’s procedures, the
Contractor must make such changes and resubmit the procedures
within five (5) business days for County approval.

e |If, at any time, the Contractor wishes to change the Contractor’s
procedures, the Contractor must submit