
Public Works is seeking Board approval to award three services contracts to Patrol Solutions, LLC, 
for armed and unarmed security services at various Public Works field location groups throughout 
the County of Los Angeles.

SUBJECT

March 19, 2024

The Honorable Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall of Administration
500 West Temple Street 
Los Angeles, California 90012

Dear Supervisors:

SERVICES CONTRACT
TRANSPORTATION CORE SERVICE AREA

AWARD OF SERVICES CONTRACTS
SECURITY SERVICES FOR VARIOUS PUBLIC WORKS

ROAD MAINTENANCE FIELD LOCATIONS AND PARK-N-RIDE LOTS
(SUPERVISORIAL DISTRICTS 1, 2, 4, AND 5)

(3 VOTES)

IT IS RECOMMENDED THAT THE BOARD:

1. Find that the contract work is not a project pursuant to the California Environmental Quality Act for
the reasons stated in this Board letter and in the record of the project.

2. Find that these services can be more economically performed by an independent contractor than
by County employees.

3. Award and direct the Chair to execute three contracts to Patrol Solutions, LLC, for armed and
unarmed security services.  These contracts will be for a period of 1 year with three 1-year renewal
options and a month-to-month extension up to 6 months for a maximum potential contract term of 54
months and maximum potential contract sums of $4,000,583 for Group 1, north area yards;
$4,269,339 for Group 2, east area yards; and $3,421,661 for Group 3, Countywide park-n-ride lots.
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4. Delegate authority to the Director of Public Works or his designee to renew these contracts for 
each additional renewal option and extension period if, in the opinion of the Director of Public Works 
or his designee, Patrol Solutions, LLC, has successfully performed during the previous contracts' 
periods, and the services are still required; to approve and execute amendments to incorporate 
necessary changes within the scope of work; and to suspend work if, it is in the best interest of the 
County to do so.

5. Delegate authority to the Director of Public Works or his designee to annually increase the 
contracts' amounts up to an additional 10 percent of the annual contracts' sums, which are included 
in the maximum potential contract sums for unforeseen additional work within the scope of the 
contracts if required, and to adjust the annual contracts' sums for each option year over the terms of 
the contracts.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

Approval of the recommended action will award three services contracts to Patrol Solutions, LLC, to 
provide armed and unarmed security services at various Public Works maintenance yards, rideshare 
parking lots, and other facilities throughout the County of Los Angeles.  

The work to be performed will consist of observing and reporting any issues, which pose security 
risks, and maintaining a security presence to minimize and deter the potential for theft or vandalism 
of County property.  These services are necessary to ensure the safety of County property, staff, and 
the public.  The presence of these services fosters a safe environment throughout Public Works 
facilities by maintaining an attentive and alert presence to monitor and deter potential criminal 
activity.

Implementation of Strategic Plan Goals
These recommendations support the County Strategic Plan:  Strategy III.3, Pursue Operational 
Effectiveness, Fiscal Responsibility, and Accountability, Objective III.3.2, Manage and Maximize 
County Assets, by supporting efforts to maintain and safeguard public assets and infrastructure.  The 
recommended contractor has the specialized expertise, equipment, and training necessary to help 
reduce crime, vandalism, and theft of County property and will provide these services accurately, 
efficiently, timely, and in a responsive manner to support Public Works in meeting these goals.

FISCAL IMPACT/FINANCING

There will be no impact to the County General Fund.

The contracts' amounts are based on Public Works' estimated annual utilization of the contractors' 
services at the hourly rates quoted by the contractor.  The sums for each term of the maximum 
contract periods, if all optional renewal periods are exercised for each respective contract, are as 
listed in Enclosure A, for overall maximum potential contract sums as follows:

A maximum potential contract sum of $4,000,583 for Group 1, north area yards. 
A maximum potential contract sum of $4,269,339 for Group 2, east area yards.
A maximum potential contract sum of $3,421,661 for Group 3, Countywide park-n-ride lots. 
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The maximum potential contracts' sums identified above for each contract Group are for the 
maximum contract periods of 54 months.  The County may also authorize an extension of time to 
these contracts' maximum potential terms not to exceed 180 days with no additional funding.  The 
total maximum potential contracts' sums include annual funding to provide necessary security 
services in the event of emergencies to safeguard County property, and 10 percent of the annual 
contracts' sums for unforeseen additional work within the scope of the contracts.

Funding for these services is included in Public Works' Fiscal Year 2023-24 various fund budgets:

Funding for Group 1, north area yards, is included in the Road Fund (B03 – Services and Supplies).

Funding for Group 2, east area yards, is included in the Road Fund (B03 – Services and Supplies), 
Internal Services Fund (B04 – Services and Supplies), and Consolidated Sewer Maintenance Fund 
(GA9 – Services and Supplies).

Funding for Group 3, Countywide park-n-ride lots, is included in the Transit Operations Fund (CP6 – 
Services and Supplies).

Any unused authorized amounts up to 25 percent from the previous contracts' terms will roll over into 
subsequent renewal terms.  The total annual expenditures for these services will not exceed the 
maximum contract sums approved by the Board.  Funds to finance the contracts' option years and 
10 percent additional funding for contingencies will be requested through the annual budget process.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The recommended contractor for these services is Patrol Solutions, LLC, located in Norwalk, 
California.  These contracts will commence on April 1, 2024, or upon the Board's approval, 
whichever occurs last, for a period of 1 year.  With the Board's delegated authority, Public Works 
may renew these contracts for three additional 1-year renewal options and a month-to-month 
extension up to 6 months for maximum potential total contract terms of 54 months.  The County may 
also authorize extensions of time to these contracts' maximum potential terms not to exceed 180 
days with no additional funding.

The current contract for these services has an expiration date of March 31, 2024; however, it will 
expire upon award and execution of these contracts.  The award of these contracts will continue the 
current services by the recommended contractor.

County Counsel has approved the recommended contracts, which have been executed by Patrol 
Solutions, LLC (Enclosures B.1 through B.3).  The recommended contracts were solicited on an 
open-competitive basis and are in accordance with applicable Federal, State, and County 
requirements.  

Standard services contracts have been used that contain terms and conditions in compliance with 
the Board's ordinances, policies, and programs.  Enclosure C reflects the proposers' utilization 
participation and Community Business Enterprise program information.  Data regarding each 
proposers' minority participation is on file with Public Works.  The recommended contractor was 
selected upon final analysis and consideration without regard to race, creed, gender, or color.
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This work is being contracted in accordance with procedures authorized under County Charter, 
Section 44.7, Part 3, and Chapter 2.121 (Contracting with Private Business) of the Los Angeles 
County Code.  The mandatory requirements for contracting set forth in the Los Angeles County 
Code, Section 2.121.380, have been met.

The recommended contractor has agreed to pay its employees the current Living Wage Rate 
approved by the Board on December 1, 2015, and to comply with the County's Living Wage 
reporting requirements.  The County's Proposition A and Living Wage Ordinance provisions apply to 
these proposed contracts, as County employees can perform these contracted services.  These 
contracts comply with all the requirements of the Los Angeles County Code, Section 2.201. 

Using methodology approved by the Auditor-Controller, the Proposition A cost analysis indicates that 
the recommended contracted services can be performed more economically by the private sector.

ENVIRONMENTAL DOCUMENTATION

In accordance with Section 15378(b) of the California Environmental Quality Act Guidelines, 
approval of the recommended action does not constitute a project because it is an organizational or 
administrative activity of government that will not result in direct or indirect physical changes to the 
environment and, hence, is not subject to the requirements of California Environmental Quality Act.

CONTRACTING PROCESS

On March 20, 2023, a notice of the Request for Proposals was placed on the County's "Doing 
Business with Los Angeles County" website (Enclosure D), "Do Business with Public Works" 
website, and X (formerly Twitter).  In addition, advertisements were placed in the Los Angeles Daily 
Journal, Los Angeles Sentinel, La Opinión, The Daily Breeze, The Signal (Santa Clarita), World 
Journal, Watts Times, The Malibu Times, Long Beach Press-Telegram, and Pasadena Star News.  
Public Works also informed 1,460 Local Small Business Enterprises, 180 Disabled Veteran Business 
Enterprises, 168 Social Enterprises, 1,013 Community Business Enterprises, 105 independent 
contractors, various business development centers, and municipalities about this business 
opportunity. 

On April 18, 2023, four proposals were received.  All proposals were evaluated by an evaluation 
committee consisting of Public Works staff.  The evaluation was based on criteria described in the 
Request for Proposals, which included the price, experience, work plan, financial resources, 
performance history/references, and demonstrated controls over labor/payroll record keeping, 
utilizing the informed averaging methodology for applicable criteria.  Based on this evaluation, it is 
recommended that these contracts be awarded to the highest rated, lowest cost, responsive and 
responsible proposer, Patrol Solutions, LLC, located in Norwalk, California.  

Public Works has accessed available resources to review and assess the proposed contractor's past 
performance, history of Labor Law violations, and prior performance on County contracts.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

The award of these contracts will continue the services without disruption to the public and will not 
result in the displacement of any County employees as these services are presently contracted with 
the private sector.
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CONCLUSION

Please return one adopted copy of this Board letter to Public Works, Business Relations and 
Contracts Division.

MARK PESTRELLA, PE

Director

Enclosures

c: Chief Executive Office (Chia-Ann Yen)
County Counsel
Executive Office
Internal Services Department (Contracts 
Division)

Respectfully submitted,

MP:em:ao
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Agreement 

BY AND BETWEEN 

LOS ANGELES COUNTY 

PUBLIC WORKS 

AND 

PATROL SOLUTIONS, LLC 

FOR 

SECURITY SERVICES FOR VARIOUS PUBLIC WORKS 
TRANSPORTATION SERVICE AREA FIELD LOCATIONS 

GROUP 1: NORTH AREA YARDS
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AGREEMENT FOR 

SECURITY SERVICES FOR VARIOUS PUBLIC WORKS ROAD  
MAINTENANCE FIELD LOCATIONS – GROUP 1, NORTH AREA YARDS 

THIS AGREEMENT, made and entered into this           day of                         , 2024, 
by and between the COUNTY OF LOS ANGELES, a subdivision of the State of California, 
a body corporate and politic (hereinafter referred to as COUNTY) and Patrol Solutions, 
LLC, a California Limited Liability Corporation, located at 13314 Mapledale Street, Norwalk, 
California (hereinafter referred to as CONTRACTOR).  COUNTY and CONTRACTOR are 
each a Party and collectively referred to as the Parties. 

WITNESSETH 

FIRST:  The CONTRACTOR, for the consideration hereinafter set forth and the 
acceptance by the Board of Supervisors (Board) of said COUNTY of the CONTRACTOR'S 
Proposal filed with the COUNTY on April 18, 2023, hereby agrees to provide services as 
described in this Contract for Security Services for Various Public Works Road 
Maintenance Field Locations – Group 1, North Area Yards. 

SECOND:  This AGREEMENT, together with Exhibit A, Scope of Work; Exhibit A.1, 
Schedule of Prices (Forms PW-2.1A through PW-2.5A); Exhibit A.2, Staffing Plan and Cost 
Methodology;  Exhibit B, Service Contract General Requirements; Exhibit C, Internal 
Revenue Service Notice 1015; Exhibit D, Safely Surrendered Baby Law Posters; Exhibit E, 
Defaulted Property Tax Reduction Program; Exhibit F, Performance Requirements 
Summary, Exhibit G, Security Service Group Locations and Schedules; Exhibit H, Notice of 
Proposed Payment Adjustment; Exhibit I, Contract Discrepancy Report; Exhibit J, 
Equipment Inventory, Damage, and Loss Liability; Exhibit K, Statement of Loss County 
Security Equipment; Exhibit L, Bond for Faithful Performance; the CONTRACTOR'S 
Proposal, all attached hereto; the Request for Proposals; and Addenda to the Request 
for Proposals, all of which are incorporated herein by reference, are agreed by the 
COUNTY and the CONTRACTOR to constitute the Contract. 

THIRD:  The COUNTY agrees, in consideration of satisfactory performance of 
the foregoing services in strict accordance with the Contract specifications to the 
satisfaction of the Director of Public Works, to pay the CONTRACTOR pursuant to the 
Schedule of Prices set forth in the Proposal and attached hereto as Forms PW-2.1A 
through PW-2.5A. The sum for the initial annual term is $769,121; the sum for the first 
optional annual term is $791,891; the sum for the second optional annual term is $815,621; 
the sum for the third and final optional annual term is $840,174; and a month-to-month 
extension up to 6 months at the PW-2.4A rates for $420,087, for a total not to exceed 
maximum potential contract sum of $3,636,894 for the entire contract period if all optional 
terms are exercised or such greater amount as the Board may approve (Maximum Contract 
Sum). Up to 25 percent of any unused annual term amount may be utilized in the  
subsequent optional term. 
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FOURTH:  Notwithstanding the foregoing, the parties understand and agree that this 
Contract is nonexclusive, the COUNTY may enter into other contracts for the performance 
of the same or similar services, and the CONTRACTOR is not entitled to or guaranteed the 
assignment of any work hereunder. 

FIFTH:  This Contract's initial term will be for a period of one year commencing 
on April 1, 2023, or upon Board approval, whichever occurs last.  The COUNTY will have 
the sole option to renew this Contract term for up to three additional 1-year periods and six 
month-to-month extensions, for a maximum total Contract term of 4 years and 6 months.  
Each such option will be exercised at the sole discretion of the COUNTY. The COUNTY, 
acting through the Director, may give a written notice of intent to renew this Contract at 
least ten days prior to the end of each term.  At the sole discretion of the COUNTY, in lieu 
of renewing the Contract for the full one year, this Contract may be renewed on a month-to-
month basis, upon written notice to the CONTRACTOR at least ten days prior to the end of 
a term.  Further, in accordance with Section 2.A.3 of Exhibit B, Service Contract General 
Requirements, the COUNTY may, at its sole discretion, authorize extensions of time to the 
Contract's term, to the extent that extensions of time for CONTRACTOR performance do 
not impact either scope or amount of this Contract, provided the aggregate of all such 
extensions during the life of this Contract will not exceed 180 days. The Director will provide 
a written notice of nonrenewal at least ten days before the last day of any term, in which 
case this Contract will expire as of midnight on the last day of that term.  Where all option 
years have been exercised, the Director will not provide a written notice of nonrenewal. 

SIXTH:  The CONTRACTOR will bill monthly in arrears, for the work performed during 
the preceding month.  Work performed will be billed at the hourly rates quoted in Schedule of 
Prices Forms PW-2.1A through 2.5A. 

SEVENTH:  Public Works will make payment to the CONTRACTOR within 30 days of 
receipt and approval of a properly completed and undisputed invoice.  However, should the 
CONTRACTOR be certified by the COUNTY as a Local Small Business Enterprise, payment 
will be made in accordance with Board of Supervisors Policy No. 3.035, Small Business 
Liaison and Prompt Payment Program.  Each invoice must be in triplicate (original and  
two copies) and must itemize the work completed.  The invoices must be submitted to: 

Los Angeles County Public Works 
Attention Fiscal Division, Accounts Payable 
P.O. Box 7508  
Alhambra, CA 91802-7508 

EIGHTH:  In no event will the aggregate total amount of compensation paid to the 
CONTRACTOR exceed the amount of compensation authorized by the Board.  
Such aggregate total amount is the Maximum Contract Sum. 

NINTH:  The CONTRACTOR understands and agrees that only the designated 
Public Works Contract Manager is authorized to request or order work under this Contract. 
The CONTRACTOR acknowledges that the designated Contract Manager is not 
authorized to request or order any work that would result in the CONTRACTOR earning 
an aggregate compensation in excess of this Contract's Maximum Contract Sum. 
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TENTH:  The CONTRACTOR must not perform or accept work requests from the 
Contract Manager or any other person that will cause the Maximum Contract Sum of this 
Contract to be exceeded.  The CONTRACTOR must monitor the balance of this Contract's 
Maximum Contract Sum.  When the total of the CONTRACTOR'S paid invoices, invoices 
pending payment, invoices yet to be submitted, and ordered services reaches 75 percent of 
the Maximum Contract Sum, the CONTRACTOR must immediately notify the 
Contract Manager in writing.  The CONTRACTOR must send written notification to the 
Contract Manager when this Contract is within six months from expiration of the term 
as provided for hereinabove. 

ELEVENTH:  No cost-of-living adjustment will be granted for the optional renewal 
periods. 

TWELFTH:  In the event that terms and conditions, which may be listed in the 
CONTRACTOR'S Proposal, conflict with the COUNTY'S specifications, requirements, 
and terms and conditions as reflected in this AGREEMENT including, but not limited to, 
Exhibits A through L, inclusive, the COUNTY'S provisions shall control and be binding.  

THIRTEENTH:  The CONTRACTOR agrees in strict accordance with the Contract 
specifications and conditions to meet the COUNTY'S requirements. 

  FOURTEENTH:  :  A faithful performance bond, substantially in the form attached as 
the Exhibit J, is required in a sum not less than 50 percent of the total annual Contract 
amount, payable to the COUNTY OF LOS ANGELES, executed by a corporate surety 
admitted to transact business as a surety insurer in the State of California (or by the 
surety's agent with a notarized copy of power of attorney).  The admitted surety and its 
agent shall have sufficient bonding limitations to provide bonds in the amount required by 
this Contract.  The bond shall be conditioned upon faithful performance of the terms and 
conditions of this Contract by CONTRACTOR in a manner that is satisfactory and 
acceptable to the COUNTY.  If necessary, the bond shall be renewed in a timely manner to 
provide for continuing liability in the above amount notwithstanding any payment or 
recovery thereon.  Subject to COUNTY conditions and approval, a Certificate of Deposit or 
an irrevocable Letter of Credit payable to the COUNTY upon demand and in a sum not less 
than 50 percent of the total annual Contract amount may be acceptable.  Failure by the 
CONTRACTOR to maintain the required security shall constitute a material breach of 
contract upon which the COUNTY may immediately terminate or suspend this Contract.  

The CONTRACTOR must pay all surety premiums, costs, and incidentals required to 
maintain the surety during the entire contract term, including renewals. 

FIFTEENTH:  This Contract constitutes the entire agreement between the 
COUNTY and the CONTRACTOR with respect to the subject matter of this Contract and 
supersedes all prior and contemporaneous agreements and understandings.  This 
CONTRACT may be signed by the Parties hereto in separate counterparts, including both 
counterparts that are executed on paper and counterparts that are in the form of electronic 
signatures.  Electronic signatures include facsimile or e-mail electronic signatures.  Each 
executed counterpart will be deemed an original.  All counterparts, taken together, 
constitute the executed Agreement. 
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The Parties hereby acknowledge and agree that electronic records and electronic 
signatures, as well as facsimile signatures, used in connection with the execution of this 
Agreement and electronic signatures, facsimile signatures or signatures transmitted by 
electronic mail in so-called pdf format will be legal and binding and will have the same full 
force and effect as if a paper original of this Agreement had been delivered and had been 
signed using a handwritten signature.  Contractor and County (i) agree that an electronic 
signature, whether digital or encrypted, of a Party to this Agreement is intended to 
authenticate this writing and to have the same force and effect as a manual signature, 
(ii) intend to be bound by the signatures (whether original, faxed or electronic) on any 
document sent or delivered by facsimile or, electronic mail, or other electronic means, 
(iii) are aware that the other Party will rely on such signatures, and (iv) hereby waive any 
defenses to the enforcement of the terms of this Agreement based on the foregoing forms 
of signature.  If this Agreement has been executed by electronic signature, all Parties 
executing this document are expressly consenting under the United States Federal 
Electronic Signatures in Global and National Commerce Act of 2000 (E-SIGN) and 
California Uniform Electronic Transactions Act (UETA)(Cal. Civ. Code § 1633.1, et seq.), 
that a signature by fax, e-mail or other electronic means will constitute an Electronic 
Signature to an Electronic Record under both E-SIGN and UETA with respect to this 
specific transaction. 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
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lN WITNESS WHEREOF, the COUNTY has, by order of its Board of Supervisors,
caused these presents to be subscribed by the Chainrvoman of said Board and the seal of
said Board to be affixed and attested by the Clerk thereof, and the CONTRACTOR has
subscribed its name byand through its dulyauthorized officers, as of the day, month, and
year first written above.

COUNTY OF LOS ANGELES

By
Chair, Board of Supervisors

ATTEST:

CELIA ZAVALA
Executive Officer of the
Board of Supervisors of the
County of Los Angeles

By
Deputy

APPROVED AS TO FORM:

DAWYN R. HARRISON
County Counsel

Deputy

Type/Print Name

PATROL SOLUTIO

By

By
Its Secretary

Type/Print Name
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Itsfrresident

Itr,,nlry,, W,[r*
Type/Print Name
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By

Margaret Ambrose

45   March 19, 2024

79513

dmedina
Text Box
JEFF LEVINSONInterim Executive Officer of theBoard of Supervisors of theCounty of Los Angeles 

DMcCullough
BW County Seal

DMcCullough
ADOPT Levinson

DMcCullough
I hereby JL



AGKNOWLEDGMENT

A notary public or other officer completing this
certificate verifies only the identity of the individual
who signed the document to which this certificate is
attached, and not the truthfulness, accuracy, or
validity of that document.

State of California
County o1 Sacramento

onY "W E,eqz before me, Melvin Mario, Notary Public

personary appeareo vLrr...$\ w* 
('nt"ry of the officer)

who proved to me on '

subscribed to the within instrument and acknowledged to me that he/she/they executed the same in
his/her/their authorized capacity(ies), and that by his/her/their signature(s) on the instrument the
person(s), or the entity upon behalf of which the person(s) acted, executed the instrument.

I certify under PENALTY OF PERJURY under the laws of the State of California that the foregoing
paragraph is true and correct.

WITNESS my hand and official seal.

n
Sisnatur" 1,' 'i (sear)
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SCOPE OF WORK 

SECURITY SERVICES FOR VARIOUS PUBLIC WORKS  
TRANSPORTATION SERVICE AREA FIELD LOCATIONS (BRC0000353) 

GROUP 1: NORTH AREA YARDS  

A. Public Works Contract Managers 
 

Public Works’ Contract Manager (CM) for this service will be Ms. Elvia Hernandez  
of our Road Maintenance Division.  Ms. Hernandez can be reached by phone at 
(626) 458-3991, or by e-mail at elhernand@pw.lacounty.gov, Monday through 
Thursday, 7 a.m. to 5 p.m.  The CM may, at their sole discretion, designate 
additional Public Works Representatives (PWR) delegating them the authority to 
also request work under this Contract. The CM and/or PWRs shall be the only 
persons authorized by Public Works to request work from the Contractor.  Public 
Works may change the CM and/or PWR at any time. The Contractor will be notified 
in writing in the event of a change in the CM and/or PWRs. 

B. Work Locations 

Work locations, hours, and days of service are as indicated in Exhibit G, Security 
Services Group Locations and Schedules for the following sites: 

1. Palmdale Yard  (MD5) 
2. RD Yard  (Lancaster) 

Work locations and the number of hours may be increased or reduced during the 
Contract period at the discretion of the CM and/or PWR.  As an example, it may 
become necessary during the life of this Contract to temporarily provide additional 
armed or unarmed security officers at other Public Works facilities, County 
facilities, or job sites.  Any such addition or reduction in work will be provided to 
the County upon request from the CM at an increase or decrease in cost in 
accordance with the rates quoted in Forms PW-2.1A through PW-2.4A, Schedule 
of Prices, for the appropriate Contract term.  

C. Requests of Work from the Contractor 

The County reserves the right to determine if any work is or will be needed and/or 
requested under this Contract at the County's sole and absolute discretion.  The 
Contractor waives all claims against the County for damages or loss of any nature 
resulting from the County's decision to use the Contractor's services including, but 
not limited to, lost profit. 

D. Contract Cost 

All services required in this Exhibit A, Scope of Work, shall be included at the rates 
quoted by the Contractor in the applicable Form PW-2A, Schedule of Prices, for 

mailto:elhernand@pw.lacounty.gov
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the Group Location, unless stated otherwise in the Contract. Contractor shall 
adhere to any changes made by the CM and/or PWR to service schedules and/or 
service type, as security service needs may vary, as noted in Exhibit G, Security 
Services Group Locations and Schedules.  The supervisory line items on Schedule 
of Prices, Forms PW-2.1A through 2.4A for Security Supervisor and Security 
Manager are reserve hours for on-call duty should additional work be required at 
a given post which calls for supervisory level detail.  These items will be provided 
by the Contractor only upon request and sole discretion of Public Works.  
For example, the CM may request an armed security officer for a post which 
previously required an unarmed security officer, and vice versa.  Contractor shall 
bill at the hourly rates shown on the Form PW-2A, Schedule of Prices, for the level 
of security services requested by the CM. 

The Contractor shall be paid for the total number of hours worked in the previous 
month for acceptable performance.  If performance of a service is unacceptable, 
the County will not pay the full percentage or may deduct the number of 
unacceptable service hours, at the sole discretion of the County.    

E. Work Description 

1. Basic Function 

a. Security officers are to provide protection from bodily harm for 
employees, visitors, patrons, and/or other members of the public at 
assigned locations; safeguard County property against fire, theft, 
vandalism, and illegal entry; observe and report activity pertinent to 
the security of the premises; document and log information and 
provide information to the CM and/or PWR; and provide information 
and other assistance. 

b. Contractor shall provide a security vehicle for the performance of 
patrols as required by the Contract when requested and authorized 
by Public Works.  Vehicle travel costs incurred in the performance of 
required patrols shall be reimbursed at the County's current 
employee permittee mileage rate upon approval from the CM and/or 
PWR, which will be provided to the Contractor upon request. Should 
the Contractor's staff personnel use their personal vehicles to 
perform any work required by the Contract, mileage fees paid to the 
Contractor shall be reimbursed by the Contractor to their staff 
personnel. 

2. Performance Standards 

a. Security officers shall not eat, read, or use laptop computers, or any 
handheld personal audio or video electronics, or similar devices at 
any time while at their assigned posts. 
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b. Security officers shall remain awake, alert, and attentive during their 
shifts, without exception. 

c. Security officers shall be in appropriate uniform attire as outlined in 
this Exhibit A, Scope of Work, Section J.1, Contractor-Furnished 
Items.  Security officer uniforms shall include black shoes and 
badges at all times.  Uniform hats are not required.   

d. Security officers shall not remove or borrow County materials or 
equipment, or items owned by employees of the County. This 
includes heaters, fans, radios, food in employee break room 
refrigerators, etc. 

e. Security officers shall not leave their assigned post until properly 
relieved. 

f. Security officers shall not use any County telephones for personal 
use. Any communication not related to the contracted services is 
prohibited. Only calls related to the contracted services, such as 
making or receiving calls to or from their supervisors or County 
representatives is permitted. 

g. Security officers shall always present a professional demeanor.  
Excessive socializing with the public or County employees during the 
security officer's working hours is discouraged. 

h. Security officers shall maintain their post desk in a neat and 
presentable manner. 

i. Security officers shall not be allowed to sit in their personal vehicles 
during their assigned shift unless prior approval has been given by 
the CM and/or PWR. 

3. Knowledge and Skills 

a. Security officers shall be able to write and speak English, prepare 
clear and concise reports, and remember facts and details 
concerning specific situations.   

b. Security officers shall have a good knowledge of self-defense and 
public restraint procedures.   

c. Security officers shall be able to communicate effectively with 
individuals and the general public.   

d. Security officers shall have good knowledge of their assigned post 
orders, including recognizing areas requiring enhanced vigilance or 
more frequent patrolling/surveillance. 
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e. Security officers shall react quickly, take command of an emergency 
situation, and use good judgment and discretion in handling an 
unruly or trespassing public. 

f. Security officers shall have at the ready, contact information for local 
law enforcement in the event of an emergency. 

4. Attendance 

a. Security officers shall be punctual and have regular attendance.   

b. In the event a scheduled security officer(s) is (are) not going to report 
on time for the shift, the Contractor shall notify the on-site CM and/or 
PWR for the specific facility prior to the scheduled starting time.   

c. In addition, Contractor shall provide a substitute within an hour of the 
scheduled time. 

d. Security officer(s) shall not relieve the duties of their post for any 
amount of time before the end of their scheduled shift, without prior 
notification to, and permission from the CM and/or PWR. 

5. Patrols  (Vehicle and On-Foot) 

a. Security officers shall conduct all vehicle and foot patrols as defined 
by the CM and/or PWR.  Locations requiring vehicular patrols shall 
be conducted on routes as defined by the CM and/or PWR.  Routes 
or points of emphasis along the designated routes may vary at the 
discretion of the CM and/or PWR. All patrols, vehicular or on foot, 
shall be varied in time, route, path, and frequency so as to avoid the 
development of predictable routine or pattern. 

b. Security officers conducting vehicle patrols shall log daily tour reports 
complete with vehicle information, patrol start and end time, notes of 
any suspicious activity, and mileage incurred during the patrol. The 
County reserves the right to request odometer readings for any 
potential discrepancy in mileage reimbursement claims. 

c. All duty officers shall have a functioning mobile phone and shall 
maintain it charged and operational, and on their person at all times 
with the number provided to the CM/PWR should they need to make 
any emergency calls. Additionally, each duty guard shall be 
equipped with a two-way radio on their person at all times in the 
event that cell service is out of range or inoperable for any reason.  
Any instance of the security officer's non-responsiveness during 
his/her scheduled patrol may constitute Contractor nonperformance 
and incur penalties in accordance with this Exhibit A, Scope of Work, 
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Section V, Liquidated Damages or Exhibit F, Performance 
Requirements Summary, at the discretion of the CM and/or PWR.  

d. For designated sites, the Contractor shall provide real-time tracking 
using Global Positioning System (GPS) enabled location monitoring 
for all duty guards. Software to track security officer’s location must 
be web-based and accessible to the Contract Manager and any 
additional Public Works personnel requested. Tracking software 
shall maintain a minimum of 30 days of tracking data that can be 
retrieved through the software.  

Locations requiring the web-based GPS location tracking are as 
indicated on Exhibit G, Service Schedules and Locations. The 
Contractor shall factor in all costs associated with providing the GPS 
location tracking into their guard rates on Schedule of Prices, Form 
PW-2.1A through 2.4A.  

6. Reports and Logs 

a. Security officers shall maintain daily security log sheets which shall 
be archived and made available each day to the CM and/or PWR, 
upon request. Logs may be requested to be submitted via email daily 
or weekly at the discretion of the CM or PWR for any given location. 

b. Security daily log sheets shall include, but are not limited to, name of 
officer on-duty, times for the beginning and the end of the daily shift, 
times and nature of incidents involving theft, fire, property damage, 
bodily injury, unauthorized entry to secured areas, and violations of 
ordinances and statutes. 

c. Security officers shall log the description and plate number of 
vehicles that may be considered suspicious regardless if they do or 
do not have any apparent destination within the facilities; all off-hours 
activity shall be logged. 

d. Security officers shall report immediately (to the facility's on-site 
Contract Manager) any incidents involving the discharge of firearms, 
bodily injury, or involvement of fire, law enforcement, and health 
authorities.  Additionally, the security officer shall submit, in writing, 
to the facility's on-site Contract Manager, within 2 hours after the 
start of the next County workday, a detailed, narrative report of any 
incidents concerning the events outlined above.   

7. Supervisor's Inspection 

a. Should site inspection be requested by the CM/PWR, the Contractor 
shall provide sufficient supervisory staff on each shift to ensure that 
each post assignment may be inspected at least once each shift.  
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Furthermore, to ensure protocols are being followed and/or to 
mitigate any issues, the Contractor or its designated representative 
may be required to meet with the facility's on-site Contract Manager. 

b. The Contractor's supervisor shall attempt to resolve all routine 
questions concerning the post assignments.  Where unresolved 
questions arise, the supervisor shall contact the CM and/or PWR for 
direction.  In the event of an emergency, the supervisor shall be 
notified immediately by the security officer on-duty. 

8. Inquiries and Complaints 

a. The Contractor shall maintain and operate an active telephone line 
at an office within the County of Los Angeles and operated by a 
responsible person(s) who will take the necessary action regarding 
all inquiries and/or complaints that may arise from security officers, 
the public, or County personnel.  This person(s) shall be available 
during patrol service hours.  An answering service or answering 
machine will not be considered an acceptable substitute for full-time 
telephone coverage. 

b. The Contractor's office staff shall maintain an updated written log of 
all such complaints, the date thereof, and the action taken pursuant 
thereto or the reason for non-action.  This recorded log of complaints 
shall be made available for review and inspection by the CM and/or 
PWR upon request. 

F. Responsibilities of the Contractor 

1. Contractor shall not use any subcontractor(s) in the performance of this 
Contract. 

2. Contractor shall possess and maintain a valid and active California-issued 
private patrol operator license throughout the duration of the Contract. 

3. Contractor shall have a minimum of 5 years of experience providing security 
services to private or public institutions performing the type of services 
detailed in this Exhibit A, Scope of Work. 

4. Contractor's supervising employee shall have a minimum of 3 years of 
experience supervising security operations similar to those detailed in this 
Exhibit A, Scope of Work. 

5. Contractor shall provide an annual performance bond in the amount not less 
than 50 percent of the total annual Contract term amount for all Contract 
terms including optional years, if exercised. 
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6. Contractor shall adhere to any requests for changes in service schedules 
and service type, as the needs of the County may vary. Contractor shall 
provide security officer(s) at the level and rate requested at the discretion 
of the CM and/or PWR. 

7. Where applicable, Contractor shall ensure patrol rounds are made with the 
use of a Detex wand per frequency requested by the CM and/or PWR for 
each shift.  In the event the wand is inoperable, tours shall be done 
manually, reported and logged. 

8. Where applicable, Contractor shall ensure GPS tracking is operational and 
guards have provided real-time access to the CM/PWR or on-site designee 
each shift.  In the event the GPS tracking is inoperable, tours shall be done 
manually, reported and logged. Additionally, the hourly rate billed for shifts 
requiring GPS tracking will be billed at the rate for non-GPS enabled 
security officer until the GPS tracking is enabled and accessible. 

9. General Responsibilities shall include the following: 

a. Contractor shall provide armed and unarmed, trained, and uniformed 
security officers. 

b. Security officers and supervisors shall possess basic writing 
skills/computer knowledge for note taking and completing report 
forms, the ability to work and communicate with the public and other 
operating personnel, and the ability to accept responsibility and work 
independently.  Security officers and supervisors shall  fluently speak 
and write the English language. 

c. Security officers shall have satisfactorily completed the State of 
California Security Training requirements for security officers. 

d. Security officers shall be over the age of 18. 

e. Security officers shall have a working knowledge of pertinent Penal 
Code Sections, i.e., powers of arrest, etc. 

f. Security officers shall be registered and be certified by the State of 
California, Bureau of Security and Investigative Services (BSIS.) and 
shall fulfill any other State or local license requirements.  Security 
officers shall possess: 

1) California Guard Registration Card 

2) Valid and active California Class "C" Driver's License 

3) Valid and active Social Security Card 
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4) Selective Service Card or military discharge papers (DD214, 
if a Veteran) 

5) California Firearms Qualification Cards (for armed security 
officers) 

6) Bureau of Security and Investigative Services impact weapon 
(baton) training 

7) Security officers shall complete drug testing, credit, criminal, 
and Department of Motor Vehicles background investigations 
as well as employment verification, including any periods of 
unemployment in the last 10 years 

8) Security officers shall possess a valid Red Cross or American 
Heart Association Certification in First Aid 

9) Security officers shall possess a valid Red Cross or American 
Heart Association Certification in Cardiopulmonary 
Resuscitation (CPR) 

10) Security officers shall be certified to use an Automated 
External Defibrillator (AED) 

g. Security officers shall be in good physical condition and able to carry 
out the requirements of the job. 

h. The Contractor shall provide a resume to the CM and/or PWR for 
each security officer identified to be employed under this Contract.  
Resume requirements are outlined in this Exhibit A, Scope of Work, 
Section O.6, Security Personnel Background and Experience. 

i. All security officers performing work shall meet the above standards 
and the Contractor shall provide a written certification to the CM 
and/or PWR, at least one working day prior to assignment of a 
security officer for Public Works facility. 

j. No security officer shall be assigned to a shift before receiving at 
least four hours on-site training (paid by the Contractor at least the 
living wage rate, as required by and in accordance with Los Angeles 
County Code Section 2.201.040) from the Contractor's supervisory 
employee. 

k. All full-time (more than 35 hours per week) security officers assigned 
to this Contract shall limit outside employment to no more than 24 
hours per week. 

l. At the request of the CM and/or PWR, the Contractor shall remove 
from work, any security officer who fails to meet the aforementioned 
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requirements and any other obligations/regulations described 
herein.  The Contractor shall immediately replace any security officer 
removed or unavailable, in order to continue the required service 
levels. 

10. Additional Obligations 

a. The Contractor certifies that all officers assigned to work at Public 
Works facilities, are of sound physical, emotional, and mental health 
as necessary to perform the duties required of their post. 

b. Public Works locations and/or patrol areas in use by the Contractor 
shall be subject to inspection and shall be accessible to Public Works 
personnel or other public entities responsible for the inspection of 
other County and public facilities.at any and all times, if requested.  

c. The Contractor shall be responsible for any Public Works equipment 
issued to the security officer or Contractor.  The Contractor may be 
issued radio equipment provided and maintained by Public Works.  
Upon termination of this Contract, all Public Works-issued equipment 
shall be returned.  The Contractor shall be liable for loss and/or 
damages, other than normal wear and tear, of said equipment. 

d. The Contractor shall be responsible for and provide security of all 
supplies and equipment under the Contractor's control or use during 
the course of this Contract. 

e.  The Contractor may be required to provide minor short-term 
investigative surveillance services. The Contractor shall be 
responsible to hold all required State of California licenses and/or 
certifications to provide such services and be paid at the Contractor's 
armed Sergeant hourly rate indicated in Form PW-2A, Schedule of 
Prices, unless otherwise agreed upon.  

f. Upon Public Works' written request, the Contractor may be required 
to provide the services of one or more armed or unarmed Lieutenant 
or Security Directors, as defined in this Exhibit A, Scope of Work, 
Section H.2, Contract Administration, Role of Contractor’s Staff.  The 
Contractor's compensation for Lieutenants shall be at the rate 
indicated on Form PW-2A, Schedule of Prices.  

11. Security Regulations 

a. The Contractor's employees shall not bring visitors, weapons 
(other than security officer's side arms), or contraband into the work 
location.  Security officers will be subject to search.  Security officers 
shall conduct themselves in a reasonable manner at all 
times.  Security officers shall not cause any unnecessary 
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disturbance at any work location and shall be subject to all rules and 
regulations which govern that location. 

b. All weapons shall be in the custody of the security officer at all times. 

c. The Contractor shall immediately report to the facility's on-site 
Contract Manager for any accidents and/or loss of equipment, 
supplies, etc. 

d. The Contractor shall provide the CM and/or PWR with an updated 
staffing plan, with a complete list of employees who can be assigned 
to perform Contract work.  The plan shall include all required permits 
and licenses, age, address, classification, date of birth, driver's 
license number, and length of service with Contractor.  Whenever 
personnel changes on this Contract are made, Contractor shall 
supply an updated staffing plan. 

e. Where applicable, keys and other items issued by the County to the 
Contractor's employees shall be picked up at the beginning of each 
shift and returned to the facility's designated on-site staff at the end 
of each shift, or as directed by the CM and/or PWR.  

f. Public Works will not pay overtime to Contractor's employees 
required to work a 4/40 work week, if any.  If a 4/40 work schedule is 
to be implemented, the Contractor shall be responsible for obtaining 
all necessary labor approvals from its employees in accordance with 
all applicable labor law codes and legal requirements for the work to 
be performed under this Contract. 

g. The Contractor shall ensure a high standard of conduct of its security 
officers.  Examples of conduct which may be considered unsuitable 
are: 

1) Vacating assigned post without authorization. 

2) Leaning against walls, doors, etc. 

3) Idle talk with other security personnel, County employees, or 
visitors. 

4) Reading newspapers, magazines, or other nonwork-related 
materials. 

5) Listening to radios, TVs, or CD players, or any other electronic 
devices. 

6) Wearing of headphones 
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7) Rude or imprudent conduct or actions directed to, or in the 
presence of County employees and/or visitors. 

8) Using cellular phones for personal business. 

9) Playing handheld computer devices, i.e., iPod, iPad, tablets, 
etc. 

12. Emergency Conditions/Work Action 

In the event of an emergency or unusual event, all employees of the 
Contractor located on-site shall be subject to the direction of the facility's 
on-site Contract Manager. The Contractor and its employees shall cross 
picket lines and provide contracted services during any work action or strike. 

G. Contractor's Quality Control Plan 

The Contractor shall establish and maintain a Quality Control Plan to assure the 
requirements of this Contract are met.  An updated copy shall be provided to the 
CM and/or PWR on this Contract's start date and as changes occur.  The plan 
shall include, but not be limited to, the following: 

1. It shall specify the activities to be inspected on either a scheduled or 
unscheduled basis, how often inspections will be accomplished and the title 
of the individual(s) who will perform the inspection. 

2. The methods for identifying and preventing deficiencies in the quality of 
service performed before the level of performance becomes unacceptable. 

3. A file of all inspections conducted by the Contractor and, if necessary, 
the corrective action taken.  This documentation shall be made available 
upon request by the County during the term of this Contract. 

4. Updated information for all Contractor's staff including but not limited to 
completed training, certifications, permits, licenses, etc.  This information 
shall be made available upon request by the County during the term of this 
Contract. 

5. The methods for continuing assured service to the County in the event of a 
strike of the Contractor's employees. 

H. Contract Administration 

1. Role of County Staff:  Contract Manager 

Contractor shall perform security services as directed by and to the 
satisfaction of the CM. As stated in Section A of this Exhibit A, Scope of 
Work, CM may designate other Public Works Representatives (PWR) for 
their respective facilities for activities related to the services under this 
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Contract.  PWR will be made available to the Contractor to answer 
questions and provide the necessary liaison between the Contractor and 
Public Works.  In the case of disputes arising from the quality of work 
performed, the opinion of the CM shall prevail. 

2. Role of Contractor's Staff:  Security Director and/or Account Manager 

The Contractor shall assign an Account Manager and/or Executive who will 
operate in the capacity of Security Director for this Public Works' Contract 
account.  The Director of Security shall function as the liaison between the 
Contractor and the CM and/or PWR and shall be responsible at all times for 
the supervision of all of the Contractor's personnel.  The Security Director 
shall meet with the CM and/or PWR prior to the commencement of this 
Contract to coordinate for the performance of security services as required 
for each specific location. Additionally, the Contractor's Security Director 
shall ensure the following:  

a. Provide a telephone number(s) where he/she (or designated 
alternate) may be reached on a 24-hour per day, year-round basis.  
An answering service or machine will not be acceptable. 

b. Provide overall management and coordination of this Contract and 
shall act as the central point of contact with Public Works. 

c. Have full authority to act for the Contractor on all Contract matters 
relating to the daily operation of this Contract. 

d. Provide adequate and competent staff to fulfill all duties required by 
this Contract as detailed in Section O, Specific Tasks, of this 
Exhibit A, Scope of Work. No changes in key personnel shall be 
made subsequent to the award of this Contract without prior 
knowledge and approval of the County. 

e. Have a minimum of 5 years of experience in the management and 
operation of security services.   

f. The Security Director and any security personnel employed 
thereunder (sergeant, lieutenants, officers, etc.) shall be able to read, 
write, speak, and understand the English language. 

Contractor's costs associated with providing the services in accordance with 
the contract inclusive of client management, oversight, quality assurance, 
supervision, equipment, training, uniforms, administrative costs, overhead, 
fuel, transportation, etc. shall be included in the hourly rates provided in 
Form PW-2.1A through PW-2.4A, Schedule of Prices hourly rates. 
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I. County-Furnished Items 

1. Public Works will furnish, without cost, to the Contractor, to be used only in 
connection with the performance of this Contract, the following property and 
equipment: 

a. The County will provide facilities with telephone service for the 
Contractor's use, where available.  The Contractor shall be 
prohibited from using County facilities for conducting other business 
interests which are not related to, or required for, County security 
services.  The Contractor's telephone use shall be limited to calls 
directly related to County security business.  Charges for any other 
calls will be billed to Contractor.  Telephone bills will be monitored by 
the CM and/or PWR on a monthly basis to determine if the 
Contractor's phone usage is excessive or unreasonable.  This does 
not replace the Contractor's requirement to provide officers who are 
quipped with functional mobile phone and two way radio on their 
person at all times. 

b. The Radio-telephone Operations Manual shall be provided by the 
County upon request, to provide security officers with information on 
the proper use of hand-held radios, which may be used. 

c. The County may provide radios for the Contractor's use. 
The Contractor shall operate radio communications equipment 
provided and maintained by the County, in the manner prescribed by 
the County. 

2. Prior to the start of the Contract, the Contractor and the CM and/or PWR 
shall prepare an Equipment Inventory, Damage, and Loss Liability form, if 
applicable, (see Exhibit J) on which both shall sign an agreement to the 
specific items of equipment (if any) and the condition of each item.  The 
condition of equipment shall be monitored by the Contractor and CM and/or 
PWR, and if the equipment is found to be defective or inadequate under the 
terms of this Contract, a Contract Discrepancy Report (see Exhibit I) will be 
issued by the CM and/or PWR.  The Contractor shall bring equipment up to 
a reasonable standard within the time limits set by Public Works. 

3. The Contractor shall not make any alterations to the equipment or facilities 
unless written permission from the CM and/or PWR is granted. 

4. Any equipment provided shall, at all times, be kept clean, well prepared, 
and up to Contract performance standards by the Contractor to the 
satisfaction of the County.  The Contractor assumes full responsibility for all 
equipment issued by the County to the Contractor solely for performance of 
the work contained herein.  The Contractor shall reimburse the County, at 
current market rates, for all equipment that is lost, stolen, or becomes 
otherwise unavailable. Upon termination of this Contract, all County issued 
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equipment shall be returned to the County in good operating condition, less 
reasonable wear and tear. 

J. Contractor-Furnished Items 

1. The County will not furnish uniforms.  Uniforms shall be maintained so as 
to present a neat and clean appearance at all times and shall consist of: 

a. Trousers/skirt 

b. Shirt/blouse 

c. Belt, shoes, and socks - solid black 

d. Shoulder patches 

2. The Contractor shall provide its own badges and shoulder patches, 
which shall be in full compliance with all legal requirements. 

3. The Contractor shall provide all working materials necessary for the proper 
performance of this Contract, including items, such as staplers, staples, 
paper clips, and other supplies. These materials shall be supplied by the 
Contractor at no additional expense to Public Works.  All materials required 
to perform this Contract, and not otherwise mentioned as being provided by 
the County, shall be provided by Contractor at no additional expense to 
Public Works. 

4. Time clocks shall be supplied by the Contractor at the County's request.  
The County will not be responsible for the repair or replacement of   
Contractor-supplied time clocks.  Keys and regular maintenance shall be 
supplied by Contractor. 

5. The items outlined below will not be furnished, maintained, or paid for by 
the County.  Armed and unarmed security officers shall be equipped with 
the following items: 

a. Sam/Sally Browne belt (gun belt); 

b. Handcuff case; 

c. Set of handcuffs, plus female key; 

d. Four (4) keepers; 

e. Key Snap; 

f. One heavy-duty, three or five cell flashlights, with batteries; 

g. Radio with holder/pouch; 

h. Name tag and Badge, to be worn on uniform at all times; 
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i. Side-handle Baton with Baton ring or collapsible Side-handle Baton 
with Baton ring.  Handler, 12" or ASP (12" or 26") expandable 
straight stick; 

j. Pepper spray (10% solution of oleoresin capsicum in a 1.47 oz. 
container and carried in a holster); 

k. Holster (armed security officers only); 

l. Ammunition pouch (armed security officers only);  

m. Smith & Wesson, Colt, Ruger four-inch barrel, blue or stainless steel 
finish, double action, with a firing pin block .38 caliber revolver or a 
Beretta, Colt, H & K, or Smith & Wesson 9mm caliber, semiautomatic 
pistol with a minimum three and a half-inch barrel, blue or stainless 
steel finish, with manual safety/decocking lever, automatic firing pin 
safety block, and half-cock hammer position; or Glock 17 or 19 in 
9mm caliber (armed security officers only); 

n. The semiautomatic pistol shall be carried with one round chambered 
and a full magazine inserted into the pistol, safety on.  These firearms 
have been approved by the County of Los Angeles Sheriff's 
Department (LASD) as meeting their testing requirements for safety, 
performance, quality, and training procedures. (armed security 
officers only); 

o. Ammunition pouch designed to hold two magazines or two Speedy 
Loaders.  Revolver ammunition, 18 rounds, .38 Smith & Wesson 
Special, 125 grain jacketed or semi-jacketed hollow point only.  Pistol 
or semiautomatic ammunition, a minimum quantity to fill 
three magazines for the carried weapon, 9mm jacketed or 
semi-jacketed hollow point only.  (armed security officers only); 

p. Rain gear (as necessary); 

q. Jacket (as necessary). 

K. Weapons List 

The Contractor shall provide the CM and/or PWR with the make and serial number 
of each security officer's weapon.  The list shall be provided prior to a security 
officer being assigned to a Public Works facility. 

L. Identification Badges 

The Contractor shall issue its employees a photo-identification badge.  It is 
mandatory that each of Contractor's employees wear their identification badge 
while working at County locations.  The location on the uniform where the 
identification badge shall be worn will be approved by Public Works. 
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M. Special Safety Requirements 

All Contractor's operators shall be expected to observe all applicable State of 
California Occupational Safety and Health Administration (Cal/OSHA) and Public 
Works' safety requirements while at Public Works' jobsites. 

N. Project Safety Official 

The Contractor shall designate in writing a Project Safety Official who shall be 
thoroughly familiar with the Contractor's Injury and Illness Prevention Program and 
Code of Safe Practices.  The Contractor's Project Safety Official shall be available 
at all times to abate any potential safety hazards and shall have the authority and 
responsibility to shut down an operation, if necessary.  Failure by the Contractor 
to provide the required Project Safety Official shall be grounds for the County to 
direct the suspension of all work activities and operations at no cost to the County 
until such time as the Contractor is in compliance. 

O. Specific Tasks 

The tasks outlined below are specific but may vary from facility to facility.  
Contractor shall prepare a work plan in concert with the facility's on-site 
Contract Manager, including a security officer's Beat Instruction Book, which shall 
include tasks for all Contractor personnel, including supervisors and the 
Contract Director.  A copy of the work plan for each facility shall be submitted to 
the facility's on-site Contract Manager within 30 days of the start of this Contract.  
The Beat Instruction Books are detailed instructions and procedures as to methods 
of operation of a specific assignment, i.e., the number of patrol rounds, location of 
any safes, special instructions concerning the particular assignment, etc.  
Contractor shall update the Beat Instruction Books at least once a year or more 
often, if necessary.  The security officer's performance on assignment shall 
conform to the written instructions in the post orders. 

1. Security Officer's Tasks 

The following is a list that includes, but is not limited to, tasks that are 
expected of a security officer.  The security officer shall: 

a. Report to work on time. 

b. Not be relieved of the duties of their post before their scheduled shift, 
unless otherwise approved by the CM and/or PWR.  

c. Be courteous and professional. 

d. Maintain good personal and uniform appearance. 

e. Monitor parking, as directed. 

f. Intervene to terminate injurious acts. 
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g. Patrol an area or facility as directed by the CM and/or PWR, for the 
purpose of detecting and preventing individuals or groups from 
committing acts which are injurious to others or to property. 

h. Conduct searches of individuals for weapons, if necessary. 

i. Detain individuals for further investigation or arrest where 
circumstances and conditions warrant such action, if necessary. 

j. Answer questions of visitors regarding geographic locations, 
services, and functions. 

k. Ascertain locations of specific personnel within an assigned facility 
for the benefit of visitors and direct them accordingly. 

l. Detect and prevent the introduction of prohibited or unpermitted 
contraband to a facility. 

m. Punch a time clock at assigned station, as directed. 

n. Open/close and lock/unlock doors and gates, as directed. 

o. Reduce and/or turn off facility lighting and close window coverings, 
as required. 

p. Verify the security of safes and other areas where equipment or 
materials of value are stored. 

q. Raise and lower flags. 

r. Ensure that only authorized personnel are permitted access to 
closed or restricted facilities or areas by detaining unidentified or 
unauthorized individuals. 

s. Respond to reports of ill or injured patrons, visitors, or employees; 
render first aid and cardiopulmonary resuscitation; and notify 
supervisor if further assistance is considered necessary or desirable. 

t. Immediately relay reports of bomb threats to the facility's on-site 
Contract Manager. 

u. Participate in bomb searches organized by the security unit or other 
law enforcement agency personnel. 

v. Report malfunctioning equipment, liquid spills, and other such 
matters to the facility's on-site Contract Manager. 

w. Monitor alarm systems and electronic surveillance equipment. 
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x. Respond to the scene of locally activated fire, burglary, or other 
alarms, evaluate the situation encountered, and take prescribed 
action. 

y. Investigate questionable acts and/or behavior observed or reported 
on County premises and question witnesses, and suspects to 
ascertain or verify facts. 

z. Pursue and apprehend persons suspected of damaging County 
property and/or injuring County employees or visitors to Public Works 
facilities, if necessary. 

aa. Detain suspects pending transportation and booking by local law 
enforcement agency, if necessary. 

bb. Operate a bicycle, motor cart, or automobile, where directed. 

cc. Have knowledge in the care and use of an impact weapon (baton). 

dd. Have knowledge of self-defense and restraint procedures. 

ee. Communicate effectively with individuals and the general public. 

ff. React quickly, take command of an emergency situation. 

gg. Use good judgment and discretion in handling the unruly or 
trespassing public. 

hh. Remember facts and details concerning specific situations. 

ii. Alert CM and/or PWRs of any suspicious activity observed during 
shift hours and provide recommendation for possible pre-emptive 
action. 

jj. Maintain complete reports and logs and provide such documents in 
a timely manner, when requested by the CM and/or PWR.  
Such documents include but are not limited to nonemployee injury 
reports, detailed incident reports, timesheet logs, etc.  

kk. Provide escort services, within 5 minutes of the request or as 
required. 

ll. Assist other security officers. 

mm. Hold over at the facility until properly relieved. 

nn. Take primary photographs as required. 

oo. Activate fire or other emergency procedures as required. 
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pp. Call and notify law enforcement authorities, fire department, 
paramedics, etc., as required.  

2. Security Director/Account Manager (Executive) Tasks 

The following is a list that includes, but is not limited to, those tasks that are 
expected of Contractor's supervisor.  The supervisor shall: 

a. Immediately respond to on-site emergencies. 

b. Be available for inspections, questions, and advice on a daily basis. 

c. Provide technical and administrative advice. 

d. Assure proper assignment coverage. 

e. Provide directions and instructions to post and/or patrolling security 
officers by making rounds and observing security officers in the 
performance of their duty. 

f. Call attention to subordinates of any deviations from acceptable 
practices and procedures. Instruct security officers in proper 
methods and explain conditions under which deviations are 
permissible. 

g. Respond to requests of subordinates for assistance. 

h. Exercise leadership ability. 

i. Maintain good personal and uniform appearance. 

j. Update and explain post procedures. 

k. Have working knowledge of radio procedures. 

l. Conduct investigations. 

m. Complete all necessary reports specified in this Contract. 

n. Review subordinates' reports. 

3. Contract Director's Tasks 

The following are some of the tasks expected of the Contract Director: 

a. Maintain the Quality Control Plan 

b. Report to and meet with the facility's on-site Contract Manager, 
as required. 

c. Respond to Contract Discrepancy Reports. 
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d. Establish policy and procedures with regard to each respective post 
location, with the advice and consent of the facility's on-site Contract 
Manager. 

e. Ensure sufficient availability of security officers to cover Public 
Works' requirements. 

4. Regulations and Forms 

a. The Contractor and Contractor's personnel are required to follow all 
Federal, State, and local laws that apply to the providing of security 
under this Contract, including laws affecting arrest as set forth in 
Sections 833 through 851.85 of the California Penal Code.  
Additional laws include, but are not limited to, the licensing of 
personnel.  For the purpose of this Contract, regulations include 
training as required under this Contract. 

b. The following is a list of Exhibits (F through L) applicable to the 
security Statement of Work: 

• Exhibit F - Performance Requirements Summary 

• Exhibit G - Security Service Group Locations and Schedules 

• Exhibit H - Notice of Proposed Payment Adjustment 

• Exhibit I - Contract Discrepancy Report 

• Exhibit J - Equipment Inventory, Damage, and Loss Liability 

• Exhibit K - Statement of Loss of County Security Equipment 

• Exhibit L - Bond for Faithful Performance 

5. Performance Requirements Summary 

Performance Requirements Summary (Exhibit F) lists the required services 
which will be monitored by the County during the term of this Contract, the 
required standard of service, maximum deviation from the standard, method 
of surveillance, and monetary adjustment for exceeding the maximum 
deviation from the standard. 

a. Quality Assurance  

The Contractor's performance will be compared to the Contract 
standards for acceptable levels of service in accordance with all 
applicable terms and conditions of this Contract including all 
performance indicators detailed in Exhibit F, Performance 
Requirements Summary.  
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The County may use a variety of inspection methods to evaluate 
Contractor's performance.  The methods of surveillance that may be 
used are: 

1) Random sampling or unannounced inspection 

2) One hundred percent inspection of output items on a periodic 
basis (daily, weekly, monthly, quarterly, semiannually, or 
annually) as determined necessary to assure a sufficient 
evaluation of Contractor performance 

3) Customer complaints 

4) Video monitoring/recording 

b. Unacceptable Performance 

For unsatisfactory services surveyed by sampling, the Contractor 
shall be required to immediately correct issues found by the County 
to be unacceptable. 

c. Criteria for Acceptable and Unacceptable Performance 

Performance of a listed service is considered acceptable when 
discrepancies found by the CM and/or PWR upon surveillance do not 
violate the standards for acceptable performance as indicated in this 
Contract. 

When the CM and/or PWR determines the performance is 
unacceptable, a Contract Discrepancy Report will be issued to the 
Contractor which will explain, in writing, the unacceptable 
performance. The Contractor shall complete the report by outlining 
how performance will be returned to acceptable levels and how 
recurrence of the problem shall be prevented in the future. The CM 
and/or PWR will evaluate Contractor's explanation and determine, if 
full payment or partial payment is applicable and inform the 
Contractor.  The County may alternatively enforce any applicable 
remedies as detailed in this Exhibit A, Scope of Work, Section V, 
Liquidated Damages.  

6. Security Personnel Background and Experience 

 All security officers and security supervisors providing services under this 
Contract shall comply with background investigations and training 
requirements to the satisfaction of the County notwithstanding the following: 

a. Contractor shall provide documentation of all completed background 
investigations and required training for all security personnel upon 
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request from the CM and/or PWR. If such documentation is not 
provided as required, this Contract may be subject to suspension or 
termination.  The County reserves the final decision as to the 
suitability of security officers and supervisors who will be assigned to 
perform work on this Contract. 

b. Given the potentially sensitive nature of the work to be performed, 
and the materials, equipment, and weapons that are involved, 
Contractor shall perform background investigations prior to 
employment and assignment to any work under this Contract. Public 
Works reserves the right to request these and additional background 
investigations for any and all Contractor personnel at any time during 
employment of said personnel.   

c. In any event of non-approval of any of the Contractor's security 
personnel or staff, all disqualifying information is to be kept 
confidential and is not reviewable by the Contractor. 

d. The Contractor's personnel may be required to pass the County's 
background investigation for Contract security officers and shall be 
fingerprinted and/or interviewed at Los Angeles Sheriff's Department 
(LASD) facility prior to being approved for employment on this 
Contract.  Public Works, in its sole discretion, reserves the right to 
initiate the LASD investigation process for any and all of the 
Contractor’s personnel, as necessary. 

e. Contractor shall be responsible for reimbursement or direct payment 
to the LASD for any and all expenses associated with performing 
each background investigation.   

f. The background investigation process, requirements, guidelines and 
provisions expressed herein are subject to change at any time at the 
sole discretion of the County. 

g. Contractor's security personnel and staff who have been involved in 
any of the following may not be accepted, consistent with applicable 
law: 

1) Any felony conviction 

2) Any misdemeanor conviction involving theft, violence, moral 
turpitude, or similar convictions 

3) Any military conduct that involved dishonorable discharge, 
bad conduct, or an undesirable discharge and general 
discharge involving drug abuse 
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4) Conduct that would preclude the Contractor from receiving a 
bond 

5) Any pattern of irresponsible behavior, including, but not 
limited to, unsatisfactory driving or employment record, or any 
pattern of recent or habitual drug use 

h. The Contractor shall submit a resume to Public Works on each 
prospective security officer and supervisor.  The resume shall 
address the following: 

1) General Information - The candidate's name, age, current 
address, security officer's classification, social security 
number, and date of birth. 

2) Employment History - A chronological list of all jobs held by 
candidate and any period of unemployment during the last 
10 years, highlighting security experience. 

3) Military Record - All military experience (regular or reserve) 
shall be documented, if applicable.  Contractor shall provide a 
copy of candidate's Selective Service Card or military 
discharge papers (DD214).  If the candidate does not possess 
a Selective Service Card or military discharge papers, explain 
why the documents are unavailable. 

4) Criminal Record - Any criminal record of the candidate shall 
be fully disclosed.  

i. Security Director (Account Manager/Executive): Equivalent of 
5 years' paid experience managing security service operations. 

j. Lieutenant (Account Supervisor/Watch Commander): Equivalent of 
2 years' security supervisory experience. 

k. Sergeants (Site Supervisor): Equivalent of 3 years' paid armed 
security experience and 1 years' security supervisory experience. 

l. Armed Security Officers:  Equivalent of 3 years' paid armed security 
experience. 

m. Unarmed Security Officers: Equivalent of 2 years' paid security 
experience. 

n. All security officers and supervisors shall possess the following, 
unless otherwise noted: 

1) Active and valid State of California Guard Registration Card 
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2) Active and valid State of California Weapons Permit (unless 
unarmed) 

3) Impact weapon (baton) training certification as approved by 
BSIS 

4) Active and valid First Aid Certificate or EMS Certificate 

5) Active and valid Cardiopulmonary Resuscitation Certificate 

6) Active and valid Automated External Defibrillator Certificate 

7) Active and valid California Class "C" Driver's License 

The Contractor personnel assigned to this Contract shall not allow 
their cards, permits, certifications, and/or licenses to expire.  
The Contractor shall maintain its private patrol operator license and 
its employees’ valid California issued Security Guard Registration 
Cards during this Contract’s term. 

o. The Contractor shall not assign employees under the age of 18 
to perform work under this Contract.  

P.  Invoices 

1. The Contractor shall submit monthly invoices, electronically in a Portable 
Document Format (PDF), for work performed during the preceding month. 
Invoices must be received by Public Works in a timely manner. 

2. The Contractor's hourly rates as identified in the Form PW-2A, Schedule of 
Prices, shall include the performance of all tasks described in this Contract's 
Exhibit A, Scope of Work.   

3. The Contractor shall submit with their monthly invoices, all the security 
personnel hourly log sheets to corroborate the invoices.   

4. The County may withhold payment of invoices until any requested 
information or documents are received and/or issues of contention are 
resolved to the satisfaction of Public Works. 

Q. Utilities 

The County will not provide utilities.  

R. Storage Facilities 

The County may provide storage facilities for the Contractor, as directed by the 
CM and/or PWR.   
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S. Removal of Debris 

Any debris derived from these services shall be removed from Public Works 
property and become the property of the Contractor. The Contractor shall dispose 
of all debris from these services in a legally established area appropriate for type 
of debris being disposed.  Disposal shall be at the Contractor's expense.  The 
Contractor shall not allow any debris from its operations under this Contract to be 
deposited in the storm drains and/or gutters in violation of the National Pollutant 
Discharge Elimination System. 

In the event an unknown substance or hazardous material is discovered, the 
Contractor shall immediately notify the CM and/or PWR.  The Contractor shall NOT 
attempt to remove any hazardous waste or perform any type of hazardous waste 
remediation not included under the Exhibit A, Scope of Work, of this Contract, 
including identifying, containing, cleaning, moving, disposing, etc. The 
Contractor shall exercise extreme caution in the event unknown waste is 
encountered. 

T. Responsibilities of Public Works 

The County, at its sole discretion, may determine the need for, and provide its own 
jobsite inspection. 

U. Gratuities 

1. Contractor is advised that it is improper for any County officer, employee, 
or agent to solicit consideration, in any form, from Contractor with the 
implication, suggestion, or statement that Contractor's provision of the 
consideration, or failure to provide consideration, may cause favorable or 
unfavorable treatment, respectively, for the Contractor relating to the 
amendment or extension of the Contract or the making of any 
determinations with respect to Contractor's performance under this 
Contract.  A Contractor shall not offer or give, either directly or through an 
intermediary, such improper consideration, in any form, to a County officer, 
employee, or agent for the purpose of securing favorable treatment as 
described herein. 

2. A Contractor shall immediately report any attempt by a County officer, 
employee, or agent to solicit such improper consideration.  The report shall 
be made either to the County manager charged with the supervision of the 
employee or to the County Auditor-Controller's Employee Fraud Hotline at 
(800) 544-6861.   

3. Among other items, such improper consideration may take the form of cash; 
discounts; services; and the provision of travel, entertainment, or tangible 
gifts. 
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4. Note that Contractor's failure to adhere to this requirement could subject 
this Contract to termination for improper consideration under Section 3 
Termination/Suspensions of Exhibit B. 

V. Liquidated Damages 

1. In any case of the Contractor's failure to meet certain specified performance 
requirements, the County may, in lieu of other remedies provided by law or 
the Contract, assess liquidated damages in specified sums and deduct 
them from any regularly scheduled payment to the Contractor.  However, 
neither the provision of a sum of liquidated damages for nonperformance or 
untimely or inadequate performance, nor the County's acceptance of 
liquidated damages shall be construed to waive the County's right to 
reimbursement for damage to its property or indemnification against third-
party claims. 

2. The amounts of liquidated damages have been set in recognition of the 
following circumstances existing at the time of the formation of the Contract: 

a. All of the time limits and acts required to be done by both parties are 
of the essence of the Contract; and 

b. The parties are both experienced in performance of the Contract 
work; and 

c. The Contract contains a reasonable statement of the work to be 
performed in order that the expectations of the parties to the Contract 
are realized.  The expectation of the County is that the work will be 
performed with due care in a workmanlike, competent, timely, and 
cost-efficient manner while the expectation of the Contractor is a 
realization of a profit through the ability to perform the Contract work 
in accordance with the terms and conditions of the Contract at the 
proposal price; and 

d. The parties are not under any compulsion to Contract; and 

e. The Contractor's acceptance of the assessment of liquidated 
damages against it for unsatisfactory and late performance is by 
agreement and willingness to be bound as part of the consideration 
being offered to the County for the award of the Contract; and 

f. It would be difficult for the County to prove the loss resulting from 
nonperformance or untimely, negligent, or inadequate performance 
of the work; and 

g. The liquidated sums specified represent a fair approximation of the 
damages incurred by the County resulting from the Contractor's 
failure to meet the performance standard as to each item for which 
an amount of liquidated damages is specified. 
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3. The Contractor shall pay the County, or the County may withhold and/or 
deduct from monies due to the Contractor, liquidated damages in the sum 
indicated in Exhibit F, Performance Requirements Summary, each time the 
Contractor fails to satisfy the performance standards.  

a. Contractor Payment 

Contractor will be paid for the total number of hours of acceptable 
performance worked in the previous month.  If in the opinion of the 
CM and/or PWR, the Contractor's performance of their post orders 
or duties are unacceptable, the County may withhold payment of 
invoices or deduct a percentage or the number of hours of 
unacceptable service.  

b. Adjustment for Deviation 

The Performance Requirements Summary (Exhibit F) contains a 
column entitled "Deductions for Failure to Meet Performance 
Indicator".  Invoices may be assessed deductions in accordance with 
this Exhibit for instances of nonperformance as detailed therein.  
Said deduction(s) shall be totaled on a monthly basis and reduced 
from the County's monthly payment to Contractor. 

c. Notice of Adjustments 

The County will give the Contractor written notice (Exhibit H) of any 
adjustments pursuant to this section. Contractor shall respond to the 
notice within five calendar days of receipt thereof.  If there is no 
response from the Contractor within this five-day period, it denotes 
Contractor’s agreement with adjustments. 

W. Federally Funded Work 

This provision will apply when federally funded or potentially federally funded work 
is needed by County.  In accordance with Federal Executive Order 12549 and 
12689 (Debarment and Suspension), individuals or entities that have been 
debarred by the Federal government may not receive work under this Contract as 
a Contractor or subcontractor.  Contractors and/or subcontractors listed on the 
governmental exclusions in the System for Award Management (SAM) are not 
eligible to receive federally funded work under this contract.  See Office of 
Management and Budget guidelines at 2 CFR 180 that implement Executive 
Orders 12549 (3 CFR part 1986 Comp., p. 189) and 12689 (3 CFR part 1989 
Comp., p. 235), "Debarment and Suspension".  The SAM exclusions contains the 
names of parties debarred, suspended, or otherwise excluded by Federal agencies 
as well as parties declared ineligible under statutory or regulatory authority. 

For federally funded work, the CM will, before assigning work to the Contractor, 
verify that the Contractor is not listed on the governmental exclusions in the SAM 
as a party excluded or ineligible by Federal agencies to participate in federally 



EXHIBIT A – Scope of Work  

 

  
-A.28- 

Security Services for Various  
PW Transportation Service Areas 

(Group 1: North Area Yards) 
 

funded projects.  For your reference, a List of Debarred Contractors by U.S. Dept. 
of Labor's (DOL) Office of Federal Contract Compliance Programs (OFCCP) may 
be obtained by going to the following website: https://www.sam.gov/portal/SAM/. 

If the Contractor is listed on the governmental exclusions in the SAM as a party 
excluded or ineligible by Federal agencies to participate in federally funded 
projects, then said Contractor will not be offered the work.  The CM will notify the 
Contractor of their negative standing in the SAM. The Contract Manager will also 
notify the Contractor of their ineligibility to receive any federally funded work under 
this contract, until the Contractor is able to satisfactorily correct the issue.  The 
Contractor shall notify the Contract Manager when the Contractor has corrected 
their negative standing in the SAM, and the Contractor is no longer listed on the 
governmental exclusions in the SAM. 

If the Contractor is not listed on the governmental exclusions in the SAM as a party 
excluded or ineligible by Federal agencies to participate in federally funded 
projects, Public Works may offer said Contractor the federally funded work.   
 
The Contractor is required to verify that its subcontractors are not listed on the 
governmental exclusions in the SAM, before assigning federally funded work to its 
subcontractors.   
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NOTE: Form PW-2.1 – 2.5 is revised as 
PW-2.1A – 2.5A to correctly reflect 
annual sums based on the hourly rates as 
originally submitted, in accordance with 
RFP Part I, Section 3, Item L, Proposal 
Prices and Agreement of Figures. 

FORM PW-2.1A  
(Group 1) 

Initial Term 

 

SCHEDULE OF PRICES FOR 

SECURITY SERVICES FOR VARIOUS PUBLIC WORKS TRANSPORTATION SERVICE AREA  
FIELD LOCATIONS - GROUP 1: NORTH AREA YARDS (BRC0000353) 

North Area Yards:  Palmdale and Lancaster Area Yards  

As shown on Exhibit G.1 

The undersigned Proposer offers to perform the work described in the Request for Proposals for the following 
price(s).  The Proposer shall furnish all labor, materials, transportation, taxes, equipment and supplies unless 
stated otherwise in the Request for Proposals.  It is understood and agreed that where hours or other quantities 
are set forth in the Schedule of Prices, they are only estimates, and that the unit prices quoted, if any, will apply to 
the actual quantities, whatever they may be. The Total Annual Proposed Price calculated herein should be 
reflected the on Proposer's submitted Form LW-8.1A (Group 1), for Term 1 of 4. 

The quoted hourly rates shall be the Contractor's sole compensation for all expenses, including, but not limited to, 
wages, overtime, holiday pay, administrative costs, employee benefits, equipment, training, uniforms, etc. Vehicle 
mileage incurred for required patrols at a work site in the performance of the Contract, will be reimbursed at the 
County's current employee permittee mileage rate upon approval from the Contract Manager. Should the 
Contractor's staff personnel use their personal vehicles to perform any work required by the Contract, mileage 
fees paid to the Contractor shall be reimbursed by the Contractor to their staff person. 

ITEM DESCRIPTION 
HOURLY 

RATE 

ESTIMATED 
UNITS  

(Number of 
Hours) 

ANNUAL PROPOSED 
PRICE  

(Hourly Rate X Estimated 
Units) 

1. Security Officer  (Armed) 
GPS Tracking Enabled Guard 

$35.24 /hr.   11,752  1 $_______________ 

2. Security Officer  (Armed) $35.03 /hr.   2,000  1 $_______________ 

3. Security Officer  (Unarmed) $32.44 /hr.   1,500  1 $_______________ 

4. Security Supervisor  (Armed)  $35.78 /hr.    500   1 $_______________ 

5. Security Manager (Armed)  $36.74 /hr.    500   1 $_______________ 

TOTAL PROPOSED ANNUAL PRICE: $_______________ 

By submission of this Proposal, and signed Declaration form Proposer certifies under penalty of perjury 
that the prices quoted herein have been arrived at independently without consultation, communication, or 
agreement with any other Proposer or competitor for the purpose of restricting competition. 
LEGAL NAME OF PROPOSER  

PHONE MOBILE E-MAIL ADDRESS 

BUSINESS LICENSE NO. STATE PRIVATE PATROL OPERATOR’S LICENSE NO. DATE 

 

Patrol Solutions

415-760-8116 carlcunningham@patrolsolutions.com310-490-9804

0003188059-0001-6 119966 11/27/23

414,140.48

70,060.00

48,660.00

17,890.00

18,370.00

569,120.48

Exhibit A.1

dmedina
Text Box
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FORM PW-2.2A  
(Group 1) 

Option Term 1 

 

SCHEDULE OF PRICES FOR 

SECURITY SERVICES FOR VARIOUS PUBLIC WORKS TRANSPORTATION SERVICE AREA  
FIELD LOCATIONS - GROUP 1: NORTH AREA YARDS (BRC0000353) 

North Area Yards:  Palmdale and Lancaster Area Yards  

As shown on Exhibit G.1 

The undersigned Proposer offers to perform the work described in the Request for Proposals for the following 
price(s).  The Proposer shall furnish all labor, materials, transportation, taxes, equipment and supplies unless 
stated otherwise in the Request for Proposals.  It is understood and agreed that where hours or other quantities 
are set forth in the Schedule of Prices, they are only estimates, and that the unit prices quoted, if any, will apply to 
the actual quantities, whatever they may be. The Total Annual Proposed Price calculated herein should be 
reflected the on Proposer's submitted Form LW-8.2A (Group 1), for Term 2 of 4. 

The quoted hourly rates shall be the Contractor's sole compensation for all expenses, including, but not limited to, 
wages, overtime, holiday pay, administrative costs, employee benefits, equipment, training, uniforms, etc. Vehicle 
mileage incurred for required patrols at a work site in the performance of the Contract, will be reimbursed at the 
County's current employee permittee mileage rate upon approval from the Contract Manager. Should the 
Contractor's staff personnel use their personal vehicles to perform any work required by the Contract, mileage 
fees paid to the Contractor shall be reimbursed by the Contractor to their staff person. 

ITEM DESCRIPTION 
HOURLY 

RATE 

ESTIMATED 
UNITS  

(Number of 
Hours) 

ANNUAL PROPOSED 
PRICE  

(Hourly Rate X Estimated 
Units) 

1. Security Officer  (Armed) 
GPS Tracking Enabled Guard 

$36.65 /hr.   11,752  1 $_______________ 

2. Security Officer  (Armed) $36.43 /hr.   2,000  1 $_______________ 

3. Security Officer  (Unarmed) $33.74 /hr.   1,500  1 $_______________ 

4. Security Supervisor  (Armed)  $37.21 /hr.    500   1 $_______________ 

5. Security Manager (Armed)  $38.21 /hr.    500   1 $_______________ 

TOTAL PROPOSED ANNUAL PRICE: $_______________ 

By submission of this Proposal, and signed Declaration form Proposer certifies under penalty of perjury 
that the prices quoted herein have been arrived at independently without consultation, communication, or 
agreement with any other Proposer or competitor for the purpose of restricting competition. 
LEGAL NAME OF PROPOSER  

PHONE MOBILE E-MAIL ADDRESS 

BUSINESS LICENSE NO. STATE PRIVATE PATROL OPERATOR’S LICENSE NO. DATE 

 

430,710.80

72,860.00

50,610.00

18,605.00

19,105.00

0003188059-0001-6

310-490-9804 415-760-8116

Patrol Solutions

carlcunningham@patrolsolutions.com

119966 11/27/23

591,890.80

Exhibit A.1

dmedina
Text Box

dmedina
Text Box
Forms PW-2.1A through 2.5A were revised to correct calculation errors present in the originally submitted PW-2 Forms. No changes to the originally submitted unit rates were made.
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FORM PW-2.3A  
(Group 1) 

Option Term 2 

 

SCHEDULE OF PRICES FOR 

SECURITY SERVICES FOR VARIOUS PUBLIC WORKS TRANSPORTATION SERVICE AREA  
FIELD LOCATIONS - GROUP 1: NORTH AREA YARDS (BRC0000353) 

North Area Yards:  Palmdale and Lancaster Area Yards  

As shown on Exhibit G.1 

The undersigned Proposer offers to perform the work described in the Request for Proposals for the following 
price(s).  The Proposer shall furnish all labor, materials, transportation, taxes, equipment and supplies unless 
stated otherwise in the Request for Proposals.  It is understood and agreed that where hours or other quantities 
are set forth in the Schedule of Prices, they are only estimates, and that the unit prices quoted, if any, will apply to 
the actual quantities, whatever they may be. The Total Annual Proposed Price calculated herein should be 
reflected the on Proposer's submitted Form LW-8.3A (Group 1), for Term 3 of 4. 

The quoted hourly rates shall be the Contractor's sole compensation for all expenses, including, but not limited to, 
wages, overtime, holiday pay, administrative costs, employee benefits, equipment, training, uniforms, etc. Vehicle 
mileage incurred for required patrols at a work site in the performance of the Contract, will be reimbursed at the 
County's current employee permittee mileage rate upon approval from the Contract Manager. Should the 
Contractor's staff personnel use their personal vehicles to perform any work required by the Contract, mileage 
fees paid to the Contractor shall be reimbursed by the Contractor to their staff person. 

ITEM DESCRIPTION 
HOURLY 

RATE 

ESTIMATED 
UNITS  

(Number of 
Hours) 

ANNUAL PROPOSED 
PRICE  

(Hourly Rate X Estimated 
Units) 

1. Security Officer  (Armed) 
GPS Tracking Enabled Guard 

$38.12 /hr.   11,752  1 $_______________ 

2. Security Officer  (Armed) $37.89 /hr.   2,000  1 $_______________ 

3. Security Officer  (Unarmed) $35.09 /hr.   1,500  1 $_______________ 

4. Security Supervisor  (Armed)  $38.70 /hr.    500   1 $_______________ 

5. Security Manager (Armed)  $39.74 /hr.    500   1 $_______________ 

TOTAL PROPOSED ANNUAL PRICE: $_______________ 

By submission of this Proposal, and signed Declaration form Proposer certifies under penalty of perjury 
that the prices quoted herein have been arrived at independently without consultation, communication, or 
agreement with any other Proposer or competitor for the purpose of restricting competition. 
LEGAL NAME OF PROPOSER  

PHONE MOBILE E-MAIL ADDRESS 

BUSINESS LICENSE NO. STATE PRIVATE PATROL OPERATOR’S LICENSE NO. DATE 

 

447,986.24

75,780.00

52,635.00

19,350.00

19,870.00

615,621.24

310-490-9804

0003188059-0001-6

Patrol Solutions

415-760-8116

119966

carlcunningham@patrolsolutions.com

11/27/23

Exhibit A.1

dmedina
Text Box

dmedina
Text Box
Forms PW-2.1A through 2.5A were revised to correct calculation errors present in the originally submitted PW-2 Forms. No changes to the originally submitted unit rates were made.
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FORM PW-2.4A  
(Group 1) 

Option Term 3 

 

SCHEDULE OF PRICES FOR 

SECURITY SERVICES FOR VARIOUS PUBLIC WORKS TRANSPORTATION SERVICE AREA  
FIELD LOCATIONS - GROUP 1: NORTH AREA YARDS (BRC0000353) 

North Area Yards:  Palmdale and Lancaster Area Yards  

As shown on Exhibit G.1 

The undersigned Proposer offers to perform the work described in the Request for Proposals for the following 
price(s).  The Proposer shall furnish all labor, materials, transportation, taxes, equipment and supplies unless 
stated otherwise in the Request for Proposals.  It is understood and agreed that where hours or other quantities 
are set forth in the Schedule of Prices, they are only estimates, and that the unit prices quoted, if any, will apply to 
the actual quantities, whatever they may be. The Total Annual Proposed Price calculated herein should be 
reflected the on Proposer's submitted Form LW-8.4A (Group 1), for Term 4 of 4. 

The quoted hourly rates shall be the Contractor's sole compensation for all expenses, including, but not limited to, 
wages, overtime, holiday pay, administrative costs, employee benefits, equipment, training, uniforms, etc. Vehicle 
mileage incurred for required patrols at a work site in the performance of the Contract, will be reimbursed at the 
County's current employee permittee mileage rate upon approval from the Contract Manager. Should the 
Contractor's staff personnel use their personal vehicles to perform any work required by the Contract, mileage 
fees paid to the Contractor shall be reimbursed by the Contractor to their staff person. 

ITEM DESCRIPTION 
HOURLY 

RATE 
(Unit Rates) 

ESTIMATED 
UNITS  

(Number of 
Hours) 

ANNUAL PROPOSED 
PRICE  

(Hourly Rate X Estimated 
Units) 

1. 
Security Officer  (Armed) 
GPS Tracking Enabled Guard 

$39.64 /hr.   11,752  1 $_______________ 

2. Security Officer  (Armed) $39.40 /hr.   2,000  1 $_______________ 

3. Security Officer  (Unarmed) $36.49 /hr.   1,500  1 $_______________ 

4. Security Supervisor  (Armed)  $40.25 /hr.    500   1 $_______________ 

5. Security Manager (Armed)  $41.33 /hr.    500   1 $_______________ 

TOTAL PROPOSED ANNUAL PRICE: $_______________ 

By submission of this Proposal, and signed Declaration form Proposer certifies under penalty of perjury 
that the prices quoted herein have been arrived at independently without consultation, communication, or 
agreement with any other Proposer or competitor for the purpose of restricting competition. 
LEGAL NAME OF PROPOSER  

PHONE MOBILE E-MAIL ADDRESS 

BUSINESS LICENSE NO. STATE PRIVATE PATROL OPERATOR’S LICENSE NO. DATE 

 

  

0003188059-0001-6

310-490-9804

Patrol Solutions

415-760-8116

119966 11/27/23

carlcunningham@patrolsolutions.com

465,849.28

78,800.00

54,735.00

20,125.00

20,665.00

640,174.28

Exhibit A.1

dmedina
Text Box

dmedina
Text Box
Forms PW-2.1A through 2.5A were revised to correct calculation errors present in the originally submitted PW-2 Forms. No changes to the originally submitted unit rates were made.
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FORM PW-2.5A 
SUMMARY SHEET 

 
 

SCHEDULE OF PRICES SUMMARY SHEET 

FOR 

SECURITY SERVICES FOR VARIOUS PUBLIC WORKS TRANSPORTATION SERVICE AREA  
FIELD LOCATIONS - GROUP 1: NORTH AREA YARDS (BRC0000353) 

North Area Yards:  Palmdale and Lancaster Area Yards  

As shown on Exhibit G.1 

The rates provided herein correspond with the totals from Schedule of Prices, Forms PW-2.1A 
through PW-2.4A.  Should there exist any inconsistency between the amount shown here and the 
amount calculated based on the Proposer's submitted hourly rates, the true and correct amount 
based on hourly calculation of rates (hourly rate multiplied by estimated units) shall prevail.  

 

TERM DESCRIPTION TOTAL PROPOSED PRICE  

1 of 4  Initial Term (Form PW-2.1A) $____________________ 

2 of 4  Option Term 1 (Form PW-2.2A) $____________________ 

3 of 4  Option Term 2 (Form PW-2.3A) $____________________ 

4 of 4  Option Term 4 (Form PW-2.4A) $____________________ 

TOTAL OVERALL PROPOSED PRICE: 
(SUM OF ALL 4 TERMS ABOVE) 

$____________________ 

AVERAGE ANNUAL PROPOSED PRICE: 
(SUM OF ALL TERMS DIVIDED BY FOUR) 

$____________________ 

 
 

 

569,120.48

591,890.80

615,621.24

640,174.28

2,416,806.80

604,201.70

Exhibit A.1

dmedina
Text Box

dmedina
Text Box
Forms PW-2.1A through 2.5A were revised to correct calculation errors present in the originally submitted PW-2 Forms. No changes to the originally submitted unit rates were made.



FORM LW-8.1A
TERM 1 of 4

(Group 1)

SECURITY SERVICES FOR VARIOUS PUBLIC WORKS TRANSPORTATION SERVICE AREA FIELD LOCATIONS (BRC0000353)

POSITION/TITLE * HOURS ESTIMATED HOURLY CALCULATED

(EACH EMPLOYEE LISTED SEPARATELY)
SUN MON TUE WED THU FRI SAT

PER WEEK HOURS
(A nnu ally)

WAGE RATE** COST

PALMDALE YARD - MD5 14 14 14 14 14 14 14 98 5096

• Armed Security Officer (1) 14 14 14 14 14 14 14 98 50 96 $20 . 8 2 106,098.72$

• Armed Security Officer (2) 0 0 $21 . 33 -$

• Armed Security Officer (3) 0 0 $21 . 8 4 -$

RD 555 YARD 24 14 14 14 14 24 24 128 6656

• Armed Security Officer (1) 24 14 14 14 14 24 24 12 8 6656 $20 . 8 2 138,577.92$

• Armed Security Officer (2) 0 0 $21 . 33 -$

• Armed Security Officer (3) 0 0 $21 . 8 4 -$

ADDITIONAL ON-CALL

• Armed Security Officer Varies 2000 $20 . 8 2 41,640.00$

• Unarmed Security Officer Varies 1500 $19. 41 29,115.00$

• Armed Security Sergeant (Supervisor) Varies 500 $21 . 33 10,665.00$

• Armed Security Lieutenant (Manager) Varies 500 $21 . 8 4 10,920.00$

337,016.64$

31,111.19$

15,030.75$

53,823.65$

2,596.17$

102,561.76$

18,759.79$

68,430.90$

20,232.29$

22,119.10$

129,542.08$

* A llemployees s hown mu s tbe FUL L -TIM E employees ofthe propos er, u nles s exemption to u s e P art-Time employees has been granted by the C ou nty.

* * L ivingwage rate s hallbe atthe wage rate as s etforthin Form L W -3, L ivingW age Rate A nnu alA d ju s tments . Ifthe c ontrac tterm s pans throu ghmu ltiple L ivingW age Rates , the

* * hou rly rate lis ted herein on the Form L W -8 must be the higher of the two L ivingW age Rates overthe c ontrac tterm .

P ropos erA u thorized Repres entative

NOTE: Proposer to fill in information in highlighted cells.

STAFFING PLAN AND COST METHODOLOGY

• GROUP 1 –NORTH AREA YARDS: Palmdale Yard - MD5 and RD 555 Yard

HOURS PER DAY

O N -C A L L

O N -C A L L

O N -C A L L

O N -C A L L

Comments/Notes: [A] Total Salaries

(1)Vac ations , S ic kL eave, H olid ay

(2)H ealthIns u ranc e

(3)P ayrollTaxes & W orkers 'C ompens ation

(4)W elfare and P ens ion

[B] Total Employee Benefits (1+2+3+4)

(5)Equ ipmentC os ts

(6)S ervic e and S u pply C os ts

(7 )Generaland A d minis trative C os ts

(8 )P rofit

[C] Total Other Costs (5+6+7+8)

569,120.48$TOTAL PROPOSED ANNUAL PRICE:

Note: This cost methodology is to show, in detail, how the Proposer arrived at the proposed contract price. This methodology is to reflect employee classifications to be used (e.g., landscape maintenance

laborer, working supervisor, etc.); hours to be worked daily, weekly, and annually by each classification; hourly and annual wages to be paid to each classification; estimated annual payroll taxes; estimated

annual allowances for vacation, sick, holiday, health and welfare, and pension. Proposer's costs for insurance, supplies, equipment, overhead, and any other miscellaneous costs are to be shown as

requested. These costs, plus the gross labor costs and projected profit, must match the total to the Proposer's annual price as quoted in Form PW-2, Schedule of Prices. When there is a discrepancy

between the price quoted in Form PW-2, Schedule of Prices, and this cost methodology, Form LW-8, the correctly calculated price indicated in Form PW-2, Schedule of Prices, shall prevail.

The above information was compiled from records that are available to me at this time and I declare under penalty of perjury that the information is true and accurate within the

requirements of the Request for Proposals (RFP). Further, I declare the information submitted herein is true and accurate and affirm as such through my signed and submitted

Declaration Form submitted in response to this RFP.

S ignatu re D ate

P age 1 of4

EXHIBIT A.2

Carl Cunningham 11/29/23

dmedina
Text Box
Forms LW-8.1A through 8.4A were revised to correct calculation errors present in the originally submitted LW-8.1 through 8.4 Forms.



FORM LW-8.2A
TERM 2 of 4

(Group 1)

SECURITY SERVICES FOR VARIOUS PUBLIC WORKS TRANSPORTATION SERVICE AREA FIELD LOCATIONS (BRC0000353)

POSITION/TITLE * HOURS ESTIMATED HOURLY CALCULATED

(EACH EMPLOYEE LISTED SEPARATELY)
SUN MON TUE WED THU FRI SAT

PER WEEK HOURS
(A nnu ally)

WAGE RATE** COST

PALMDALE YARD - MD5 14 14 14 14 14 14 14 98 5096

• Armed Security Officer (1) 14 14 14 14 14 14 14 98 50 96 $21 . 65 110,328.40$

• Armed Security Officer (2) 0 0 $22 . 1 8 -$

• Armed Security Officer (3) 0 0 $22 . 7 1 -$

RD 555 YARD 24 14 14 14 14 24 24 128 6656

• Armed Security Officer (1) 24 14 14 14 14 24 24 12 8 6656 $21 . 65 144,102.40$

• Armed Security Officer (2) 0 0 $22 . 1 8 -$

• Armed Security Officer (3) 0 0 $22 . 7 1 -$

ADDITIONAL ON-CALL

• Armed Security Officer Varies 2000 $21 . 65 43,300.00$

• Unarmed Security Officer Varies 1500 $20 . 19 30,285.00$

• Armed Security Sergeant (Supervisor) Varies 500 $22 . 1 8 11,090.00$

• Armed Security Lieutenant (Manager) Varies 500 $22 . 7 1 11,355.00$

350,460.80$

32,355.64$

15,631.98$

55,976.60$

2,700.01$

106,664.23$

19,510.19$

71,168.13$

21,041.58$

23,045.87$

134,765.77$

* A llemployees s hown mu s tbe FUL L -TIM E employees ofthe propos er, u nles s exemption to u s e P art-Time employees has been granted by the C ou nty.

* * L ivingwage rate s hallbe atthe wage rate as s etforthin Form L W -3, L ivingW age Rate A nnu alA d ju s tments . Ifthe c ontrac tterm s pans throu ghmu ltiple L ivingW age Rates , the

* * hou rly rate lis ted herein on the Form L W -8 must be the higher of the two L ivingW age Rates overthe c ontrac tterm .

P ropos erA u thorized Repres entative

591,890.80$TOTAL PROPOSED ANNUAL PRICE:

Note: This cost methodology is to show, in detail, how the Proposer arrived at the proposed contract price. This methodology is to reflect employee classifications to be used (e.g., landscape maintenance

laborer, working supervisor, etc.); hours to be worked daily, weekly, and annually by each classification; hourly and annual wages to be paid to each classification; estimated annual payroll taxes; estimated

annual allowances for vacation, sick, holiday, health and welfare, and pension. Proposer's costs for insurance, supplies, equipment, overhead, and any other miscellaneous costs are to be shown as

requested. These costs, plus the gross labor costs and projected profit, must match the total to the Proposer's annual price as quoted in Form PW-2, Schedule of Prices. When there is a discrepancy

between the price quoted in Form PW-2, Schedule of Prices, and this cost methodology, Form LW-8, the correctly calculated price indicated in Form PW-2, Schedule of Prices, shall prevail.

The above information was compiled from records that are available to me at this time and I declare under penalty of perjury that the information is true and accurate within the

requirements of the Request for Proposals (RFP). Further, I declare the information submitted herein is true and accurate and affirm as such through my signed and submitted

Declaration Form submitted in response to this RFP.

S ignatu re D ate

(7 )Generaland A d minis trative C os ts

(8 )P rofit

[C] Total Other Costs (5+6+7+8)

[B] Total Employee Benefits (1+2+3+4)

(5)Equ ipmentC os ts

(6)S ervic e and S u pply C os ts

(2)H ealthIns u ranc e

(3)P ayrollTaxes & W orkers 'C ompens ation

(4)W elfare and P ens ion

O N -C A L L

O N -C A L L

O N -C A L L

Comments/Notes: [A] Total Salaries

(1)Vac ations , S ic kL eave, H olid ay

NOTE: Proposer to fill in information in highlighted cells.

STAFFING PLAN AND COST METHODOLOGY

• GROUP 1 –NORTH AREA YARDS: Palmdale Yard - MD5 and RD 555 Yard

HOURS PER DAY

O N -C A L L

P age 2 of4

EXHIBIT A.2

Carl Cunningham 11/29/23

dmedina
Text Box
Forms LW-8.1A through 8.4A were revised to correct calculation errors present in the originally submitted LW-8.1 through 8.4 Forms.



FORM LW-8.3A
TERM 3 of 4

(Group 1)

SECURITY SERVICES FOR VARIOUS PUBLIC WORKS TRANSPORTATION SERVICE AREA FIELD LOCATIONS (BRC0000353)

POSITION/TITLE * HOURS ESTIMATED HOURLY CALCULATED

(EACH EMPLOYEE LISTED SEPARATELY)
SUN MON TUE WED THU FRI SAT

PER WEEK HOURS
(A nnu ally)

WAGE RATE** COST

PALMDALE YARD - MD5 14 14 14 14 14 14 14 98 5096

• Armed Security Officer (1) 14 14 14 14 14 14 14 98 50 96 $22 . 52 114,761.92$

• Armed Security Officer (2) 0 0 $23. 0 7 -$

• Armed Security Officer (3) 0 0 $23. 62 -$

RD 555 YARD 24 14 14 14 14 24 24 128 6656

• Armed Security Officer (1) 24 14 14 14 14 24 24 12 8 6656 $22 . 52 149,893.12$

• Armed Security Officer (2) 0 0 $23. 0 7 -$

• Armed Security Officer (3) 0 0 $23. 62 -$

ADDITIONAL ON-CALL

• Armed Security Officer Varies 2000 $22 . 52 45,040.00$

• Unarmed Security Officer Varies 1500 $21 . 0 0 31,500.00$

• Armed Security Sergeant (Supervisor) Varies 500 $23. 0 7 11,535.00$

• Armed Security Lieutenant (Manager) Varies 500 $23. 62 11,810.00$

364,540.04$

33,641.64$

16,252.00$

58,182.16$

2,762.84$

110,838.64$

20,315.00$

73,946.60$

21,940.20$

24,040.76$

140,242.56$

* A llemployees s hown mu s tbe FUL L -TIM E employees ofthe propos er, u nles s exemption to u s e P art-Time employees has been granted by the C ou nty.

* * L ivingwage rate s hallbe atthe wage rate as s etforthin Form L W -3, L ivingW age Rate A nnu alA d ju s tments . Ifthe c ontrac tterm s pans throu ghmu ltiple L ivingW age Rates , the

* * hou rly rate lis ted herein on the Form L W -8 must be the higher of the two L ivingW age Rates overthe c ontrac tterm .

P ropos erA u thorized Repres entative

615,621.24$TOTAL PROPOSED ANNUAL PRICE:

Note: This cost methodology is to show, in detail, how the Proposer arrived at the proposed contract price. This methodology is to reflect employee classifications to be used (e.g., landscape maintenance

laborer, working supervisor, etc.); hours to be worked daily, weekly, and annually by each classification; hourly and annual wages to be paid to each classification; estimated annual payroll taxes; estimated

annual allowances for vacation, sick, holiday, health and welfare, and pension. Proposer's costs for insurance, supplies, equipment, overhead, and any other miscellaneous costs are to be shown as

requested. These costs, plus the gross labor costs and projected profit, must match the total to the Proposer's annual price as quoted in Form PW-2, Schedule of Prices. When there is a discrepancy

between the price quoted in Form PW-2, Schedule of Prices, and this cost methodology, Form LW-8, the correctly calculated price indicated in Form PW-2, Schedule of Prices, shall prevail.

The above information was compiled from records that are available to me at this time and I declare under penalty of perjury that the information is true and accurate within the

requirements of the Request for Proposals (RFP). Further, I declare the information submitted herein is true and accurate and affirm as such through my signed and submitted

Declaration Form submitted in response to this RFP.

S ignatu re D ate

(7 )Generaland A d minis trative C os ts

(8 )P rofit

[C] Total Other Costs (5+6+7+8)

[B] Total Employee Benefits (1+2+3+4)

(5)Equ ipmentC os ts

(6)S ervic e and S u pply C os ts

(2)H ealthIns u ranc e

(3)P ayrollTaxes & W orkers 'C ompens ation

(4)W elfare and P ens ion

O N -C A L L

O N -C A L L

O N -C A L L

Comments/Notes: [A] Total Salaries

(1)Vac ations , S ic kL eave, H olid ay

NOTE: Proposer to fill in information in highlighted cells.

STAFFING PLAN AND COST METHODOLOGY

• GROUP 1 –NORTH AREA YARDS: Palmdale Yard - MD5 and RD 555 Yard

HOURS PER DAY

O N -C A L L

P age 3 of4

EXHIBIT A.2

Carl Cunningham 11/29/23

dmedina
Text Box
Forms LW-8 were revised to correct calculation errors present in the originally submitted Forms.

dmedina
Text Box
Forms LW-8.1A through 8.4A were revised to correct calculation errors present in the originally submitted LW-8.1 through 8.4 Forms.



FORM LW-8.4A
TERM 4 of 4

(Group 1)

SECURITY SERVICES FOR VARIOUS PUBLIC WORKS TRANSPORTATION SERVICE AREA FIELD LOCATIONS (BRC0000353)

POSITION/TITLE * HOURS ESTIMATED HOURLY CALCULATED

(EACH EMPLOYEE LISTED SEPARATELY)
SUN MON TUE WED THU FRI SAT

PER WEEK HOURS
(A nnu ally)

WAGE RATE** COST

PALMDALE YARD - MD5 14 14 14 14 14 14 14 98 5096

• Armed Security Officer (1) 14 14 14 14 14 14 14 98 50 96 $23. 42 119,348.32$

• Armed Security Officer (2) 0 0 $23. 99 -$

• Armed Security Officer (3) 0 0 $24. 57 -$

RD 555 YARD 24 14 14 14 14 24 24 128 6656

• Armed Security Officer (1) 24 14 14 14 14 24 24 12 8 6656 $23. 42 155,883.52$

• Armed Security Officer (2) 0 0 $23. 99 -$

• Armed Security Officer (3) 0 0 $24. 56 -$

ADDITIONAL ON-CALL

• Armed Security Officer Varies 2000 $23. 42 46,840.00$

• Unarmed Security Officer Varies 1500 $21 . 8 4 32,760.00$

• Armed Security Sergeant (Supervisor) Varies 500 $23. 99 11,995.00$

• Armed Security Lieutenant (Manager) Varies 500 $24. 56 12,280.00$

379,106.84$

34,987.31$

16,902.08$

60,509.45$

2,873.35$

115,272.19$

21,127.60$

76,904.46$

22,817.81$

24,945.38$

145,795.25$

* A llemployees s hown mu s tbe FUL L -TIM E employees ofthe propos er, u nles s exemption to u s e P art-Time employees has been granted by the C ou nty.

* * L ivingwage rate s hallbe atthe wage rate as s etforthin Form L W -3, L ivingW age Rate A nnu alA d ju s tments . Ifthe c ontrac tterm s pans throu ghmu ltiple L ivingW age Rates , the

* * hou rly rate lis ted herein on the Form L W -8 must be the higher of the two L ivingW age Rates overthe c ontrac tterm .

P ropos erA u thorized Repres entative

640,174.28$TOTAL PROPOSED ANNUAL PRICE:

Note: This cost methodology is to show, in detail, how the Proposer arrived at the proposed contract price. This methodology is to reflect employee classifications to be used (e.g., landscape maintenance

laborer, working supervisor, etc.); hours to be worked daily, weekly, and annually by each classification; hourly and annual wages to be paid to each classification; estimated annual payroll taxes; estimated

annual allowances for vacation, sick, holiday, health and welfare, and pension. Proposer's costs for insurance, supplies, equipment, overhead, and any other miscellaneous costs are to be shown as

requested. These costs, plus the gross labor costs and projected profit, must match the total to the Proposer's annual price as quoted in Form PW-2, Schedule of Prices. When there is a discrepancy

between the price quoted in Form PW-2, Schedule of Prices, and this cost methodology, Form LW-8, the correctly calculated price indicated in Form PW-2, Schedule of Prices, shall prevail.

The above information was compiled from records that are available to me at this time and I declare under penalty of perjury that the information is true and accurate within the

requirements of the Request for Proposals (RFP). Further, I declare the information submitted herein is true and accurate and affirm as such through my signed and submitted

Declaration Form submitted in response to this RFP.

S ignatu re D ate

(7 )Generaland A d minis trative C os ts

(8 )P rofit

[C] Total Other Costs (5+6+7+8)

[B] Total Employee Benefits (1+2+3+4)

(5)Equ ipmentC os ts

(6)S ervic e and S u pply C os ts

(2)H ealthIns u ranc e

(3)P ayrollTaxes & W orkers 'C ompens ation

(4)W elfare and P ens ion

O N -C A L L

O N -C A L L

O N -C A L L

Comments/Notes: [A] Total Salaries

(1)Vac ations , S ic kL eave, H olid ay

NOTE: Proposer to fill in information in highlighted cells.

STAFFING PLAN AND COST METHODOLOGY

• GROUP 1 –NORTH AREA YARDS: Palmdale Yard - MD5 and RD 555 Yard

HOURS PER DAY

O N -C A L L

P age 4 of4

EXHIBIT A.2

Carl Cunningham 11/29/23

dmedina
Text Box
Forms LW-8.1A through 8.4A were revised to correct calculation errors present in the originally submitted LW-8.1 through 8.4 Forms.



EXHIBIT B 

 
 -B.1- 

Security Services for Various PW 
Transportation Service Area  

Field Locations (BRC0000353) 
 

SERVICE CONTRACT GENERAL REQUIREMENTS 
 

SECTION 1 
 

INTERPRETATION OF CONTRACT 
 

A. Ambiguities or Discrepancies 

Both parties have either consulted or had the opportunity to consult with counsel 
regarding the terms of this Contract and are fully cognizant of all terms and 
conditions.  Should there be any uncertainty, ambiguity, or discrepancy in the terms 
or provisions hereof, or should any misunderstanding arise as to the interpretation 
to be placed upon any position hereof or the applicability of the provisions 
hereunder, neither party will be deemed as the drafter of this Contract and the 
uncertainty, ambiguity, or discrepancy will not be construed against either party. 

B. Definitions 

Whenever in the Request for Proposals, Contract, Scope of Work, Specifications, 
Terms, Requirements, and/or Conditions the following terms are used, the intent 
and meaning must be interpreted as follows: 

Agreement. The written, signed accord covering the performance of the requested 
service. 

Board. The Board of Supervisors of County of Los Angeles and Ex-Officio 
Board of Supervisors of the Los Angeles County Flood Control District. 

Contract. The written agreement covering the performance of the service and the 
furnishing of labor, materials, supervision, and equipment in the performance of the 
service.  The Contract includes the Agreement, Exhibit A - Scope of Work 
(Specifications), Exhibit B - Service Contract General Requirements,  
Exhibit C - Internal Revenue Service Notice 1015, Exhibit D - Safely Surrendered 
Baby Law Posters, Exhibit E – Defaulted Property Tax Reduction Program; and 
other appropriate exhibits, amendments, and change orders.  Included are all 
supplemental agreements amending or extending the service to be performed, 
which may be required to supply acceptable services specified herein. 

Contractor. The person or persons, sole proprietor, partnership, joint venture, 
corporation, or other legal entity who has entered into an agreement with County to 
perform or execute the work covered by this Contract. 

Contract Work or Work. The entire contemplated work of maintenance and repair to 
be performed, and services rendered as prescribed in this Contract. 



Service Contract General Requirements – EXHIBIT B 
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County. Includes County of Los Angeles, Los Angeles County Public Works, Los 
Angeles County Road Department, and/or Los Angeles County Engineer. Where 
the contracting party is a District, the term County includes the County and the 
contracting District. 

Day. Calendar day(s) unless otherwise specified. 

Direct Employee. Worker employed by Contractor under Contractor's State and 
Federal taxpayer identification. 

Director. The Director of Public Works, County of Los Angeles, as used herein, 
includes the Road Commissioner, County of Los Angeles; County Engineer, 
County of Los Angeles; Chief Engineer, Los Angeles County Flood Control District; 
and/or authorized representative(s). 

District. Los Angeles County Flood Control District, or Los Angeles County 
Waterworks Districts, or Los Angeles County Consolidated Sewer Maintenance 
District. 

Employee Leasing.  Any agreement to employ any worker, at any tier, that is not: a 
Subcontract, or is not a direct employee relationship with the Contractor or a 
Subcontractor. 

Fiscal Year. The 12-month period beginning July 1 and ending the following 
June 30. 

Maximum Contract Sum. The Maximum Contract Sum is the aggregate total 
amount of compensation authorized by the Board. 

Proposal. The written materials that a Proposer submits in response to a solicitation 
document (Request for Proposals). 

Proposer. Any individual, person or persons, sole proprietor, firm, partnership, joint 
venture, corporation, or other legal entity submitting a Proposal for the work, acting 
directly or through a duly authorized representative. 

Public Works. Los Angeles County Public Works. 

Solicitation. Request for Proposals, Invitation for Bids, Request for Statement of 
Qualifications, or Request for Quotation. 

Specifications. The directions, provisions, and requirements contained herein, as 
supplemented by such special provisions as may be necessary pertaining to 
method, manner, and place of performing the work under this Contract. 
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Subcontract. An agreement by the Contractor to employ a Subcontractor at any 
tier; to employ or agree to employ a Subcontractor, at any tier. 

Subcontractor. Any individual, person or persons, sole proprietor, firm, 
partnership, joint venture, corporation, or other legal entity furnishing supplies, 
services of any nature, equipment, and/or materials to Contractor in furtherance 
of the Contractor's performance of this Contract, at any tier, under oral or written 
agreement. 

C. Headings 

The headings herein contained are for convenience and reference only and are 
not intended to define or limit the scope of any provision thereof. 
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SECTION 2 

STANDARD TERMS AND CONDITIONS PERTAINING TO  
CONTRACT ADMINISTRATION 

A. Amendments 

1. For any change which affects the Scope of Work, Contract sum, payments, 
or any term or condition included in this Contract, an amendment will be 
prepared and executed by Contractor and the Board or if delegated by the 
Board, the Director, and Contractor. 

2. The Board or County's Chief Executive Officer or designee may require the 
addition and/or change of certain terms and conditions in this Contract 
during the term of this Contract.  County reserves the right to add and/or 
change such provisions as required by the Board or the Chief Executive 
Officer.  To implement such changes, an amendment or a change order to 
this Contract will be prepared by Public Works and signed by the Contractor. 

3. County may, at its sole discretion, authorize extensions of time to this 
Contract's term.  Contractor agrees that such extensions of time will not 
change any other term or condition of this Contract during the period of 
such extensions.  To implement an extension of time, an amendment to this 
Contract will be prepared and executed by Contractor and the Board or if 
delegated by the Board, the Director, and Contractor.  To the extent that 
extensions of time for Contractor performance do not impact either scope or 
amount of this Contract, Public Works may, at its sole discretion, grant 
Contractor extensions of time, provided the aggregate of all such extensions 
during the life of this Contract will not exceed 180 days. 

4. For any change which does not materially affect the Scope of Work or any 
other term or condition included under this Contract, a change order will be 
prepared by Public Works and signed by the Contractor.  If the change order 
is prepared by the Contractor, it will be approved by Public Works and 
signed by the Contractor and the County. 

B. Assignment and Delegation 

1. The Contractor must notify the County of any pending 
acquisitions/mergers of its company unless otherwise legally prohibited 
from doing so. If the Contractor is restricted from legally notifying the 
County of pending acquisitions/mergers, then it should notify the County of 
the actual acquisitions/mergers as soon as the law allows and provide to 
the County the legal framework that restricted it from notifying the County 
prior to the actual acquisitions/mergers. 
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2. Contractor must not assign, exchange, transfer, or delegate its rights or 
duties under this Contract, whether in whole or in part, without the prior 
written consent of County, in its discretion, and any attempted assignment, 
delegation, or otherwise transfer of its rights or duties without such 
consent must be null and void.  For purposes of this paragraph, County 
consent must require a written amendment to this Contract, which is 
formally approved and executed by Contractor and the Board or if 
delegated by the Board, the Director, and Contractor. Any payments by 
County to any approved delegate or assignee on any claim under this 
Contract will be deductible, at County's sole discretion, against the claims 
which Contractor may have against County. 

3. Any assumption, assignment, delegation, or takeover of any of 
Contractor's duties, responsibilities, obligations, or performance of same 
by any person or entity other than Contractor, whether through 
assignment, Subcontract, delegation, merger, buyout, or any other 
mechanism, with or without consideration for any reason whatsoever 
without County's express prior written approval, will be a material breach 
of this Contract, which may result in the suspension or termination of this 
Contract. In the event of such a termination, County will be entitled to 
pursue the same remedies against Contractor as it could pursue in the 
event of default of Contractor. 

C. Authorization Warranty  

Contractor represents and warrants that the person(s) executing this Contract for 
Contractor is an authorized agent who has actual authority to bind Contractor to 
each and every term, condition, and obligation of this Contract and that all 
requirements of Contractor have been fulfilled to provide such actual authority. 

D. Budget Reduction 

In the event that the County's Board of Supervisors adopts, in any fiscal year, a 
County Budget which provides for reductions in the salaries and benefits paid to 
the majority of County employees and imposes similar reductions with respect to 
County Contracts, the County reserves the right to reduce its payment obligation 
under this Contract correspondingly for that fiscal year and any subsequent fiscal 
year during the term of this Contract (including any extensions), and the services 
to be provided by the Contractor under this Contract will also be reduced 
correspondingly.  Except as set forth in the preceding sentence, the Contractor 
must continue to provide all of the services set forth in this Contract.  The 
County's notice to the Contractor regarding said reduction in payment obligation 
will be provided within 30 calendar days of the Board's approval of such actions. 
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E. Complaints 

Contractor must develop, maintain, and operate procedures for receiving, 
investigating, and responding to any complaints by any individual. 

1. Within 12 business days after this Contract's effective date, Contractor must 
provide County with Contractor's policy for receiving, investigating, and 
responding to any complaints by any individual. 

2. County will review Contractor's policy and provide Contractor with approval 
of said plan or with requested changes. 

3. If County requests changes in Contractor's policy, Contractor must make 
such changes and resubmit the plan within five business days for County 
approval. 

4. If, at any time, Contractor wishes to change Contractor's policy, Contractor 
must submit proposed changes to County for approval before 
implementation. 

5. Contractor must preliminarily investigate all complaints and notify the 
Contract Manager of the status of the investigation within five business 
days of receiving the complaint. 

6. When complaints cannot be resolved informally, a system of 
follow-through must be instituted which adheres to formal plans for 
specific actions and strict time deadlines. 

7. Copies of all written responses must be sent to the Contract Manager 
within three business days of mailing to the complainant. 

F. Compliance with Applicable Laws 

1. In the performance of this Contract, Contractor must comply with all 
applicable Federal, State, and local laws, rules, regulations, ordinances, 
directives, guidelines, policies, procedures, and all provisions required 
thereby to be included in this Contract are hereby incorporated herein by 
reference. 

2. Contractor must indemnify, defend, and hold harmless County, its officers, 
employees, and agents from and against any and all claims, demands, 
damages, liabilities, losses, costs, and expenses including, without 
limitation, defense costs and legal, accounting and other expert, 
consulting or professional fees, arising from, connected with, or related to 
any failure by Contractor, its officers, employees, agents, or 
Subcontractors, to comply with any such laws, rules, regulations, 
ordinances, directives, guidelines, policies, or procedures as determined 
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by County in its sole judgment.  Any legal defense pursuant to 
Contractor's indemnification obligations under this paragraph must be 
conducted by Contractor and performed by counsel selected by 
Contractor and approved by County.  Notwithstanding the preceding 
sentence, County will have the right to participate in any such defense at 
its sole cost and expense, except that in the event Contractor fails to 
provide County with a full and adequate defense, as determined by 
County in its sole judgment, County will be entitled to retain its own 
counsel including, without limitation, County Counsel, and to 
reimbursement from Contractor for all such costs and expenses incurred 
by County in doing so.  Contractor must not have the right to enter into 
any settlement, agree to any injunction or other equitable relief, or make 
any admission, in each case, on behalf of County without County's prior 
written approval. 

G. Compliance with Civil Rights Laws 

Contractor hereby assures that it will comply with Subchapter VI of the 
Civil Rights Act of 1964, 42 USC Sections 2000 (e)(1) through 2000 (e)(17), to 
the end that no person will, on the grounds of race, creed, color, sex, religion, 
ancestry, age, condition of physical disability, marital status, political affiliation, or 
national origin, be excluded from participation in, be denied the benefits of, or be 
otherwise subjected to discrimination under this Contract or under any project, 
program, or activity supported by this Contract.  Contractor shall comply with its 
EEO Certification (Form PW-7). 

H. Confidentiality 

1. Contractor must maintain the confidentiality of all records obtained from 
County under this Contract in accordance with all applicable Federal, 
State, and local laws, ordinances, regulations, and directives relating to 
confidentiality. 

2. Contractor must indemnify, defend, and hold harmless County, its officers, 
employees, and agents from and against any and all claims, demands, 
damages, liabilities, losses, costs, and expenses including, without 
limitation, defense costs and legal, accounting and other expert, 
consulting or professional fees, arising from, connected with, or related to 
any failure by Contractor, its officers, employees, agents, or 
Subcontractors, to comply with this paragraph, as determined by County 
in its sole judgment. Any legal defense pursuant to Contractor's 
indemnification obligations under this paragraph must be conducted by 
Contractor and performed by counsel selected by Contractor and 
approved by County. Notwithstanding the preceding sentence, County will 
have the right to participate in any such defense at its sole cost and 
expense, except that in the event Contractor fails to provide County with a 



Service Contract General Requirements – EXHIBIT B 

 

-B.8- 
Security Services for Various PW 

Transportation Service Area  
Field Locations (BRC0000353) 

 

full and adequate defense, as determined by County in its sole judgment, 
County will be entitled to retain its own counsel including, without 
limitation, County Counsel, and to reimbursement from Contractor for all 
such costs and expenses incurred by County in doing so. Contractor will 
not have the right to enter into any settlement, agree to any injunction, or 
make any admission, in each case, on behalf of County without County's 
prior written approval. 

3. Contractor must inform all of its officers, employees, agents, and 
Subcontractors providing services hereunder of the confidentiality 
provisions of this Contract. 

I. Conflict of Interest 

1. No County employee whose position with County enables such employee to 
influence the award of this Contract or any competing Contract must be 
employed in any capacity by Contractor or have any other direct or indirect 
financial interest in this Contract.  No officer or employee of Contractor who 
may financially benefit from the performance of the work hereunder shall in 
any way participate in County's approval, or ongoing evaluation, of such 
work, or in any way attempt to unlawfully influence County's approval or 
ongoing evaluation of such work. 

 
2. Contractor represents and warrants that it is aware of, and its authorized 

officers have read, the provisions of Los Angeles County Code, 
Section 2.180.010, "Certain Contracts Prohibited," and that execution of this 
Agreement will not violate those provisions.  Contractor must comply with all 
conflict of interest laws, ordinances, and regulations now in effect or 
hereafter to be enacted during the term of this Contract.  Contractor warrants 
that it is not now aware of any facts that create a conflict of interest.  If 
Contractor hereafter becomes aware of any facts that might reasonably be 
expected to create a conflict of interest, including those identified in Section 
2.180.010, it must immediately make full written disclosure of such facts to 
County.  Full written disclosure must include, but is not limited to, 
identification of all persons so identified and a complete description of all 
relevant circumstances.  Failure to comply with the provisions of this 
paragraph may be a material breach of this Contract subjecting Contractor 
to either Contract termination for default or debarment proceedings or both.   
 

J. Consideration of Hiring County Employees Targeted for Layoffs or are on a County 
Re-employment List 

Should the Contractor require additional or replacement personnel after the 
effective date of this Contract to perform the services set forth herein, the 
Contractor must give first consideration for such employment openings to 
qualified permanent County employees who are targeted for layoff or qualified, 
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former County employees who are on a reemployment list during the life of this 
Contract. 

K. Consideration of Hiring GAIN and GROW Participants 

1. Should Contractor require additional or replacement personnel after the 
effective date of this Contract, Contractor must give consideration for any 
such employment openings to participants in County's Department of 
Public Social Services Greater Avenues for Independence 
(GAIN) Program and General Relief Opportunity for Work (GROW) 
Program who meet Contractor's minimum qualifications for the open 
position.  For this purpose, consideration will mean that Contractor will 
interview qualified candidates.  County will refer GAIN and GROW 
participants by category to Contractor. Contractors must report all job 
openings with job requirements to: GAINGROW@dpss.lacounty.gov and 
BSERVICES@wdacs.lacounty.gov and DPSS will refer qualified 
GAIN/GROW job candidates. 

2. In the event that both laid-off County employees and GAIN and GROW 
participants are available for hiring, County employees will be given  
first priority. 

L. Contractor's Acknowledgment of County's Commitment to Child Support 
Enforcement 

Contractor acknowledges that County places a high priority on the enforcement 
of child support laws and the apprehension of child support evaders.  Contractor 
understands that it is County's policy to encourage all County Contractors to 
voluntarily post County's L.A.'s Most Wanted: Delinquent Parents poster in a 
prominent position at Contractor's place of business.  County's Child Support 
Services Department will supply Contractor with the poster to be used. 

M. Contractor's Charitable Activities Compliance 

The Supervision of Trustees and Fundraisers for Charitable Purposes Act 
regulates entities receiving or raising charitable contributions.  The 
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable 
Purposes Act requirements.  By requiring Contractors to complete the Charitable 
Contributions section of Form PW-3, Certification of Compliance, County seeks 
to ensure that all County Contractors which receive or raise charitable 
contributions comply with California law in order to protect County and its 
taxpayers.  A Contractor which receives or raises charitable contributions without 
complying with its obligations under California law commits a material breach 
subjecting it to either Contract termination for default or debarment proceedings 
or both.  (Los Angeles County Code, Chapter 2.202). 

mailto:GAINGROW@dpss.lacounty.gov
mailto:BSERVICES@wdacs.lacounty.gov


Service Contract General Requirements – EXHIBIT B 

 

-B.10- 
Security Services for Various PW 

Transportation Service Area  
Field Locations (BRC0000353) 

 

N. Contractor's Warranty of Adherence to County's Child Support Compliance 
Program 

1. Contractor acknowledges that County has established a goal of ensuring 
that all individuals who benefit financially from County through Contracts 
are in compliance with their court-ordered child, family, and spousal 
support obligations in order to mitigate the economic burden otherwise 
imposed upon County and its taxpayers. 

2. As required by County's Child Support Compliance Program (Los Angeles 
County Code, Chapter 2.200), and without limiting Contractor's duty under 
this Contract to comply with all applicable provisions of law, Contractor 
warrants that it is now in compliance and will during the term of this 
Contract maintain compliance with the employment and wage reporting 
requirements as required by the Federal Social Security Act 
(42 USC Section 653a) and California Unemployment Insurance Code, 
Section 1088.5, and will implement all lawfully served Wage and Earnings 
Withholding Orders or Child Support Services Department Notices of 
Wage and Earnings Assignment for Child, Family, or Spousal Support, 
pursuant to Code of Civil Procedure Section 706.031 and Family Code, 
Section 5246(b). 

O. County's Quality Assurance Plan 

County or its agent will monitor the Contractor's performance under this Contract 
on not less than an annual basis.  Such monitoring will include assessing 
Contractor's compliance with all this Contract's terms and conditions and 
performance standards.  Contractor deficiencies which County determines are 
significant or continuing and that may place performance of this Contract in 
jeopardy, if not corrected, will be reported to the Board.  The report will include 
improvement/corrective action measures taken by County and Contractor. 
If improvement does not occur consistent with the corrective action measures, 
County may suspend or terminate this Contract for default or impose other 
penalties as specified in this Contract. 

P. Damage to County Facilities, Buildings, or Grounds 

1. Contractor must repair, or cause to be repaired, at its own cost, any and 
all damage to County facilities, buildings, or grounds caused by 
Contractor, employees, or agents of Contractor. 

2. Such repairs must be made immediately after Contractor has become 
aware of such damage, but in no event later than 30 days after the 
occurrence.  If Contractor fails to make timely repairs, County may make 
any necessary repairs.  All costs incurred by County, as determined by 
County, for such repairs must be repaid by Contractor by cash payment 
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upon demand.  County may deduct from any payment otherwise due 
Contractor costs incurred by County to make such repairs 

Q. Employment Eligibility Verification 

1. Contractor warrants that it fully complies with all Federal and State 
statutes and regulations regarding the employment of aliens and others 
and that all of its employees performing work under this Contract meet the 
citizenship or alien status requirements set forth in Federal and State 
statutes and regulations.  Contractor must obtain, from all covered 
employees performing services hereunder, all verification and other 
documentation of employment eligibility status required by Federal and 
State statutes and regulations including, but not limited to, the Immigration 
Reform and Control Act of 1986 (P.L. 99-603), or as they currently exist 
and as they may be hereafter amended.  Contractor must retain all such 
documentation for all covered employees for the period prescribed by law. 

2. Contractor must indemnify, defend, and hold harmless the County of  
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, 
Employees, and Volunteers from employer sanctions and any other 
liability which may be assessed against Contractor or County or both in 
connection with any alleged violation of Federal or State statutes or 
regulations pertaining to the eligibility for employment of persons 
performing services under this Contract. 

R. Counterparts and Electronic Signatures and Representations 

At the discretion of County, County may agree to regard facsimile representations 
of original signatures of Contractor's authorized officers, when appearing in 
appropriate places on the change notices and amendments prepared pursuant to 
this Exhibit's Amendments, and received via communications facilities, as legally 
sufficient evidence that such original signatures have been affixed to change 
notices and amendments to this Contract, such that the Contractor need not follow 
up facsimile transmissions of such documents with subsequent (nonfacsimile) 
transmission of "original" versions of such documents. 

S. Fair Labor Standards 

Contractor must comply with all applicable provisions of the Federal Fair Labor 
Standards Act and must indemnify, defend, and hold harmless the County of Los 
Angeles, its Special Districts, Elected Officials, Officers, Agents, Employees, and 
Volunteers from any and all liability including, but not limited to, wages, overtime 
pay, liquidated damages, penalties, court costs, and attorneys' fees arising under 
any wage and hour law including, but not limited to, the Federal Fair Labor 
Standards Act, for work performed by Contractor's employees for which County 
may be found jointly or solely liable.  
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T. Force Majeure  

1. Neither party will be liable for such party's failure to perform its obligations 
under and in accordance with this Contract, if such failure arises out of 
fires, floods, epidemics, quarantine restrictions, other natural occurrences, 
strikes, lockouts (other than a lockout by such party or any of such party's 
Subcontractors), freight embargoes, or other similar events to those 
described above, but in every such case the failure to perform must be 
totally beyond the control and without any fault or negligence of such party 
(such events are referred to in this subparagraph as "force majeure 
events").  

2. Notwithstanding the foregoing, a default by a Subcontractor of Contractor 
will not constitute a force majeure event, unless such default arises out of 
causes beyond the control of both Contractor and such Subcontractor, 
and without any fault or negligence of either of them.  In such case, 
Contractor must not be liable for failure to perform, unless the goods or 
services to be furnished by the Subcontractor were obtainable from other 
sources in sufficient time to permit Contractor to meet the required 
performance schedule.  As used in this subparagraph, the term 
"Subcontractor" and "Subcontractors" mean Subcontractors at any tier. 

3. In the event Contractor's failure to perform arises out of a force majeure 
event, Contractor agrees to use commercially reasonable best efforts to 
obtain goods or services from other sources, if applicable, and to 
otherwise mitigate the damages and reduce the delay caused by such 
force majeure event.   

 
U. Governing Laws, Jurisdiction, and Venue 

This Contract will be governed by and construed in accordance with the laws of the 
State of California.  To the maximum extent permitted by applicable law, Contractor 
and County agree and consent to the exclusive jurisdiction of the courts of the State 
of California for all purposes concerning this Contract and further agree and 
consent that venue of any action brought in connection with or arising out of this 
Contract, will be exclusively in the County of Los Angeles. 

V. Most Favored Public Entity   

If the Contractor's prices decline or should the Contractor at any time during the 
term of this Contract provide the same goods or services under similar quantity 
and delivery conditions to the State of California or any county, municipality, or 
district of the State at prices below those set forth in this Contract, then such lower 
prices must be immediately extended to the County. 
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W. Nondiscrimination and Affirmative Action 

1. Contractor certifies and agrees that all persons employed by it, its 
affiliates, subsidiaries, or holding companies are and must be treated 
equally without regard to or because of race, color, religion, ancestry, 
national origin, sex, age, physical or mental disability, marital status, or 
political affiliation, in compliance with all applicable Federal and State 
antidiscrimination laws and regulations. 

2. Contractor must certify to, and comply with, the provisions of Contractor's 
Equal Employment Opportunity (EEO) Certification (Form PW-7). 

3. Contractor must take affirmative action to ensure that applicants are 
employed, and that employees are treated during employment, without 
regard to race, color, religion, ancestry, national origin, sex, age, physical 
or mental disability, marital status, or political affiliation, in compliance with 
all applicable Federal and State antidiscrimination laws and regulations.  
Such action must include, but not be limited to, employment, upgrading, 
demotion, transfer, recruitment or recruitment advertising, layoff or 
termination, rates of pay or other forms of compensation, and selection of 
training, including apprenticeship. 

4. Contractor certifies and agrees that it will deal with its Subcontractors, 
bidders, or vendors without regard to or because of race, color, religion, 
ancestry, national origin, sex, age, physical or mental disability, marital 
status, or political affiliation. 

5. Contractor certifies and agrees that it, its affiliates, subsidiaries, or holding 
companies must comply with all applicable Federal and State laws and 
regulations to the end that no person will, on the grounds of race, color, 
religion, ancestry, national origin, sex, age, physical or mental disability, 
marital status, or political affiliation, be excluded from participation in, be 
denied the benefits of, or be otherwise subjected to discrimination under 
this Contract or under any project, program, or activity supported by this 
Contract. 

6. Contractor must allow County representatives access to Contractor's 
employment records during regular business hours to verify compliance 
with the provisions of this paragraph when so requested by County. 

7. If County finds that any of the above provisions have been violated, such 
violation will constitute a material breach of this Contract upon which 
County may terminate for default or suspend this Contract.  While County 
reserves the right to determine independently that the antidiscrimination 
provisions of this Contract have been violated, in addition, a determination 
by the California Fair Employment Practices Commission or the 
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Federal Equal Employment Opportunity Commission that Contractor has 
violated Federal or State antidiscrimination laws or regulations will 
constitute a finding by County that Contractor has violated the 
antidiscrimination provisions of this Contract. 

8. The parties agree that in the event Contractor violates any of the 
antidiscrimination provisions of this Contract, County will, at its sole option, 
be entitled to a sum of $500 for each violation pursuant to California Civil 
Code, Section 1671, as liquidated damages in lieu of terminating or 
suspending this Contract. 

X. Nonexclusivity 

Nothing herein is intended nor will be construed as creating any exclusive 
arrangement with Contractor.  This Contract will not restrict County from 
acquiring similar, equal, or like goods and/or services from other entities or 
sources. 

Y. No Payment for Services Provided Following Expiration/Suspension/Termination of 
Contract 

Contractor must have no claim against County for payment of any money or 
reimbursement, of any kind whatsoever, for any service provided by Contractor 
after the expiration, suspension, or other termination of this Contract.  Should 
Contractor receive any such payment, it must immediately notify County and 
must immediately repay all such funds to County.  Payment by County for 
services rendered after expiration/suspension/termination of this Contract must 
not constitute a waiver of County's right to recover such payment from 
Contractor.  This provision will survive the expiration/suspension/termination of 
this Contract. 

Z. Notice of Delays 

Except as otherwise provided under this Contract, when either party has 
knowledge that any actual or potential situation is delaying or threatens to delay 
the timely performance of this Contract, that party must, within one business day, 
give notice thereof, including all relevant information with respect thereto, to the 
other party. 

AA. Notice of Disputes 

Contractor must bring to the attention of the Contract Manager any dispute 
between County and Contractor regarding the performance of services as stated 
in this Contract.  If the Contract Manager is not able to resolve the dispute, the 
Director will resolve it. 
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BB. Notice to Employees Regarding the Federal Earned Income Credit 

Contractor must notify its employees, and must require each Subcontractor to 
notify its employees, that they may be eligible for the Federal Earned Income 
Credit under the Federal income tax laws.  Such notice must be provided in 
accordance with the requirements set forth in Internal Revenue Service 
Notice 1015 (Exhibit C). 

CC. Notices 

Notices desired or required to be given under these Specifications, Conditions, 
or Terms herein or any law now or hereafter in effect may, at the option of the 
party giving the same, be given by enclosing the same in a sealed envelope 
addressed to the party for whom intended and by depositing such envelope with 
postage prepaid with the United States Post Office and any such notice and the 
envelope containing the same must be addressed to Contractor at its place of 
business, or such other place as may be hereinafter designated in writing by 
Contractor.  The notices and envelopes containing the same to County must be 
addressed to: 

Contracting Manager, Business Relations and Contracts Division 
Los Angeles County Public Works  
P.O. Box 1460 
Alhambra, CA 91802-1460 

In the event of suspension or termination of this Contract, notices may also be 
given upon personal delivery to any person whose actual knowledge of such 
suspension or termination would be sufficient notice to Contractor.  Actual 
knowledge of such suspension or termination by an individual Contractor or by a 
copartner, if Contractor is a partnership; or by the president, vice president, 
secretary, or general manager, if Contractor is a corporation; or by the managing 
agent regularly in charge of the work on behalf of said Contractor must in any 
case be sufficient notice. 

DD. Publicity 

Contractor must not disclose any details in connection with this Contract to any 
person or entity except as may be otherwise provided hereunder or required by 
law.  However, in recognizing Contractor's need to identify its services and 
related clients to sustain itself, County will not inhibit Contractor from publicizing 
its role under this Contract within the following conditions: 

1. Contractor must develop all publicity material in a professional manner. 

2. During the term of this Contract, Contractor must not, and must not 
authorize another to, publish or disseminate commercial advertisements, 
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press releases, feature articles, or other materials using the name of 
County without the prior written consent of the Contract Manager.  County 
will not unreasonably withhold such written consent. 

3. Contractor may, without prior written consent of County, indicate in its 
proposals and sales materials that it has been awarded this Contract with 
County, provided that the requirements of this paragraph must apply. 

EE. Public Records Act 

1. Any documents submitted by Contractor; all information obtained in 
connection with County's right to audit and inspect Contractor's 
documents, books, and accounting records pursuant to this  
Exhibit B, Record Retention and Inspection/Audit Settlement of this 
Contract; as well as those documents which were required to be submitted 
in response to the RFP used in the solicitation process for this Contract, 
become the exclusive property of County.  All such documents become a 
matter of public record and must be regarded as public records, except 
those documents that are marked "Trade Secret," "Confidential," or 
"Proprietary" and are deemed excluded from disclosure under 
Government Code 6250 et seq. (Public Records Act).  County will not in 
any way be liable or responsible for the disclosure of any such records 
including, without limitation, those so marked, if disclosure is required by 
law, or by an order issued by a court of competent jurisdiction. 

2. In the event County is required to defend an action on a Public Records 
Act request for any of the aforementioned documents, information, books, 
records, and/or contents of a proposal marked "Trade Secret," 
"Confidential," or "Proprietary," Contractor agrees to defend and indemnify 
County from all costs and expenses, including reasonable attorney's fees, 
in connection with any requested action or liability arising under the 
Public Records Act. 

FF. Record Retention and Inspection/Audit Settlement 

Contractor must maintain accurate and complete financial records of its activities 
and operations relating to this Contract in accordance with generally accepted 
accounting principles.  Contractor must also maintain accurate and complete 
employment and other records relating to its performance of this Contract.  
Contractor agrees that County, or its authorized representatives, must have 
access to and the right to examine, audit, excerpt, copy, or transcribe any pertinent 
transaction, activity, or record relating to this Contract.  All such material including, 
but not limited to, all financial records, bank statements, cancelled checks, or other 
proof of payment, timecards, sign-in/sign-out sheets, and other time and 
employment records, and proprietary data and information must be kept and 
maintained by Contractor and must be made available to County during the term of 
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this Contract and for a period of five years thereafter unless County's written 
permission is given to dispose of any such material prior to such time.  All such 
material must be maintained by Contractor at a location in County, provided that if 
any such material is located outside County, then, at County's option, Contractor 
must pay County for travel, per diem, and other costs incurred by County to 
examine, audit, excerpt, copy, or transcribe such material at such other location. 

1. In the event that an audit of Contractor is conducted specifically regarding 
this Contract by any Federal or State auditor, or by any auditor or 
accountant employed by Contractor or otherwise, then Contractor must file 
a copy of such audit report with County's Auditor-Controller within 30 days 
of Contractor's receipt thereof, unless otherwise provided by applicable 
Federal or State law or under this Contract.  Subject to applicable law, 
County will make a reasonable effort to maintain the confidentiality of such 
audit report(s). 

2. Failure on the part of Contractor to comply with any of the provisions of this 
paragraph will constitute a material breach of this Contract upon which 
County may suspend or terminate for default or suspend this Contract. 

3. If, at any time during the term of this Contract or within five years after the 
expiration or termination of this Contract, representatives of County conduct 
an audit of Contractor regarding the work performed under this Contract, 
and if such audit finds that County's dollar liability for any such work is less 
than payments made by County to Contractor, then the difference must be 
either:  a) repaid by Contractor to County by cash payment upon demand or 
b) at the sole option of County's Auditor-Controller, deducted from any 
amounts due to Contractor from County, whether under this Contract or 
otherwise.  If such audit finds that County's dollar liability for such work is 
more than the payments made by County to Contractor, then the difference 
will be paid to Contractor by County by cash payment, provided that in no 
event will County's maximum obligation for this Contract exceed the funds 
appropriated by County for the purpose of this Contract. 

4. In addition to the above, the Contractor agrees, should the  
County or its authorized representatives determine, in the County's sole 
discretion, that it is necessary or appropriate to review a broader scope of 
the Contractor's records (including, certain records related to non-County 
Contracts) to enable the County to evaluate the Contractor's compliance 
with the County's Living Wage Program, that the Contractor most promptly 
and without delay provide to the County, upon the written request of the 
County or its authorized representatives, access to and the right to 
examine, audit, excerpt, copy, or transcribe any and all transactions, 
activities, or records  relating to any of its employees who have provided  
services to the County under this Contract, including without limitation, 
records relating to work performed by said employees on the Contractor's 
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non-County Contracts. The Contractor further acknowledges that the 
foregoing requirement in this subparagraph relative to Contractor's 
employees who have provided services to the County under this Contract is 
for the purpose of enabling the County in its discretion to verify the 
Contractor's full compliance with and adherence to California labor laws and 
the County's Living Wage Program.  All such materials and information 
including, but not limited to, all financial records, bank statements, cancelled 
checks or other proof of payment, timecards, sign-in/sign-out sheets and 
other time and employment records, and proprietary data and information, 
must be kept and maintained by the Contractor and must be made available 
to the County during the term of this Contract and for a period of five years 
thereafter unless the County's written permission is given to dispose of any 
such materials and information prior to such time.  All such materials and 
information must be maintained by the Contractor at a location in Los 
Angeles County, provided that if any such materials and information is 
located outside Los Angeles County, then, at the County's option, the 
Contractor must pay the County for travel, per diem, and other costs 
incurred by the County to examine, audit, excerpt, copy, or transcribe such 
materials and information at such other location. 

GG. Recycled-Content Paper Products 

Consistent with Board policy to reduce the amount of solid waste deposited at 
County landfills, Contractor agrees to use recycled-content paper to the 
maximum extent possible under this Contract. 

HH. Contractor's Employee Criminal Background Investigation 

Each of Contractor's staff performing services under this Contract, who is in a 
designated sensitive position, as determined by County in County's sole 
discretion, must undergo and pass a background investigation to the satisfaction 
of County as a condition of beginning and continuing to perform services under 
this Contract. Such background investigation must be obtained through 
fingerprints submitted to the California Department of Justice to include State, 
local, and federal-level review, which may include, but will not be limited to, 
criminal conviction information.  The fees associated with the background 
investigation will be at the expense of the Contractor, regardless of whether the 
member of Contractor's staff passes or fails the background investigation. 
  
If a member of Contractor's staff does not pass the background investigation, 
County may request that the member of Contractor's staff be removed 
immediately from performing services under the Contract.  Contractor must 
comply with County's request at any time during the term of the Contract. County 
will not provide to Contractor or to Contractor's staff any information obtained 
through the County's background investigation  
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County, in its sole discretion, may immediately deny or terminate facility access 
to any member of Contractor's staff that does not pass such investigation to the 
satisfaction of the County or whose background or conduct is incompatible with 
County facility access.  
  
Disqualification of any member of Contractor's staff pursuant to this section will 
not relieve Contractor of its obligation to complete all work in accordance with the 
terms and conditions of this Contract. 
 

II. Subcontracting 

The requirements of this Contract may not be subcontracted by Contractor without 
the advance written approval of County.  Any attempt by Contractor to Subcontract 
without the prior written consent of County may be deemed a material breach of 
this Contract and the County may suspend or terminate for this Contract default. 

1. If Contractor desires to Subcontract, Contractor must provide the following 
information promptly at County's request: 

a. A description of the work to be performed by the Subcontractor. 

b. A draft copy of the proposed Subcontract. 

c. Other pertinent information and/or certifications requested by 
County. 

2. Contractor must indemnify, defend, and hold County harmless with 
respect to the activities of each and every Subcontractor in the same 
manner and to the same degree as if such Subcontractor(s) were 
Contractor employees. 

3. Contractor must remain fully responsible for all performances required of it 
under this Contract, including those that the Contractor has determined to 
Subcontract, notwithstanding County's approval of Contractor's proposed 
Subcontract. 

4. County's consent to Subcontract will not waive County's right to prior and 
continuing approval of any and all personnel, including Subcontractor 
employees, providing services under this Contract.  Contractor is 
responsible to notify its Subcontractors of this County right. 

5. County's Contract Manager is authorized to act for and on behalf of County 
with respect to approval of any Subcontract and Subcontractor employees. 

6. Contractor will be solely liable and responsible for all payments or other 
compensation to all Subcontractors and their officers, employees, agents, 
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and successors in interest arising through services performed hereunder, 
notwithstanding County's consent to Subcontract. 

7. Contractor must obtain certificates of insurance, which establish that the 
Subcontractor maintains all the programs of insurance required by County 
from each approved Subcontractor.  Contractor must ensure delivery of all 
such documents to Business Relations and Contracts Division, P.O. Box 
1460, Alhambra, California 91802-1460, before any Subcontractor 
employee may perform any work hereunder. 

8. Employee Leasing is prohibited. 

JJ. Validity 

If any provision of this Contract or the application thereof to any person or 
circumstance is held invalid, the remainder of this Contract and the application of 
such provision to other persons or circumstances must not be affected thereby. 

KK. Waiver 

No waiver by County of any breach of any provision of this Contract will 
constitute a waiver of any other breach of said provision or of any other provision 
of this Contract.  Failure of County to enforce at anytime, or from time to time, 
any provision of this Contract must not be construed as a waiver thereof. 

LL. Warranty Against Contingent Fees 

1. Contractor warrants that no person or selling agency has been employed 
or retained to solicit or secure this Contract upon an agreement or 
understanding for a commission, percentage, brokerage, or contingent 
fee, excepting bona fide employees or bona fide established commercial 
or selling agencies maintained by Contractor for the purpose of securing 
business. 

2. For breach of this warranty, County will have the right, in its sole 
discretion, to suspend or terminate this Contract for default, deduct from 
amounts owing to the Contractor, or otherwise recover, the full amount of 
such commission, percentage, brokerage, or contingent fee. 

MM. Time Off for Voting 

The Contractor must notify its employees, and must require each Subcontractor 
to notify and provide to its employees, information regarding the time off for 
voting law (Elections Code, Section 14000).  Not less than ten days before every 
Statewide election, every Contractor and Subcontractors must keep posted 
conspicuously at the place of work, if practicable, or elsewhere where it can be 
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seen as employees come or go to their place of work, a notice setting forth the 
provisions of Section 14000. 

NN. Local Small Business Enterprise Utilization 

When requested by the County, the Contractor must provide to the County via 
methods specified by the County, such as submission of electronic live (or 
dynamic) data on invoices for the prime and all subcontractors using County-
designated third party software system or to a County approved website, or other 
means of submitting expenditure information on subcontractors, including but not 
limited to the following information: the name, business address and telephone 
number/email address of each subcontractor.   

In addition, the Contractor must be required to provide each of the specified 
subcontractor Local Small Business Enterprise (SBE), Disabled Veteran 
Business Enterprise (DVBE), and Social Enterprise (SE) status (i.e., whether any 
of the listed subcontractors are Local SBE's) and the proposed monetary amount 
of the work the subcontractor will perform on each Notice to Proceed. At the time 
of submittal of each invoice, the Contractor must indicate, via methods specified 
by the County, the actual dollar amounts paid to each listed subcontractor who 
performed work on the project.  The subcontractor may be requested to confirm 
receipt of the actual payment to the subcontractor by the prime. 

The parties agree that it will be impracticable or extremely difficult to fix the 
extent of actual damages resulting from the failure to the Contractor to comply 
with this Section.  The parties will agree that under the current circumstances a 
reasonable estimate of such damages is specified in Exhibit F, Performance 
Requirements Summary, and that the Contractor will be liable to the County for 
said amount. 

If in the judgment of the Director, or his/her designee, the Contractor is deemed 
to be in non-compliance with the terms and obligations, the Director or his/her 
designee, at his/her option, in addition to, or in lieu of, other remedies provided in 
Exhibit F, Performance Requirements Summary, may deduct and withhold 
liquidated damages from County's final payment to the Contractor. 

OO. Compliance with County's Zero Tolerance Human Trafficking Policy 

Contractor acknowledges that the County has established a Zero Tolerance 
Human Trafficking Policy prohibiting contractors from engaging in human 
trafficking. 

If a Contractor or member of Contractor's staff is convicted of a human trafficking 
offense, the County will require that the Contractor or member of Contractor's 
staff be removed immediately from performing services under the Contract. 
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County will not be under any obligation to disclose confidential information 
regarding the offenses other than those required by law. 

Disqualification of any member of Contractor's staff pursuant to this paragraph 
will not relieve Contractor of its obligation to complete all work in accordance with 
the terms and conditions of this Contract. 

PP. Method of Payment and Required Information 
 
The County may, at its sole discretion, determine the most appropriate, efficient, 
secure, and timely form of payment for any amounts due for goods and/or 
services provided under a Contract with the County. Proposers/Contractors 
further agree that the default form of payment must be EFT or direct deposit, 
unless an alternative method of payment is deemed appropriate by the A-C. 
 
Upon Contract award and at the request of the A-C and/or Public Works, the 
Contractor must provide the A-C with electronic banking and related information 
for the Contractor and/or any other payee that the Contractor designates to 
receive payment pursuant to this Contract.  Such electronic banking and related 
information includes, but is not limited to:  bank account number and routing 
number, legal business name, valid taxpayer identification number or TlN, a 
working e-mail address capable of receiving remittance advices and other 
payment related correspondence, and any other information that the A-C 
determines is reasonably necessary to process the payment and comply with all 
accounting, recordkeeping, and tax reporting requirements. 
 
Any provision of law, grant, or funding agreement requiring a specific form or 
method of payment other than EFT or direct deposit will supersede this 
requirement with respect to those payments.  Upon Contract award or at any 
time during the duration of the Contract, a Contractor may submit a written 
request for an exemption to this requirement.  Such request must be based on 
specific legal, business or operational needs and explain why the payment 
method designated by the A-C is not feasible and an alternative is necessary. 
 The A-C, in consultation with Public Works, will decide whether to approve 
exemption requests. 

QQ. Compliance with Fair Chance Employment Hiring Practices 
 
Contractor, and its subcontractors, must comply with fair chance employment 
hiring practices set forth in California Government Code Section 12952. 
Contractor's violation of this paragraph of the Contract may constitute a material 
breach of the Contract. In the event of such material breach, County may, in its 
sole discretion, terminate the Contract. 
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RR. Compliance with the County Policy of Equity 
 

The Contractor acknowledges that the County takes its commitment to 
preserving the dignity and professionalism of the workplace very seriously, as set 
forth in the County Policy of Equity (CPOE) (https://ceop.lacounty.gov/).  
The contractor further acknowledges that the County strives to provide a 
workplace free from discrimination, harassment, retaliation and inappropriate 
conduct based on a protected characteristic, and which may violate the CPOE.  
The Contractor, its employees and Subcontractors acknowledge and certify 
receipt and understanding of the CPOE.  Failure of the Contractor, its employees 
or its Subcontractors to uphold the County's expectations of a workplace free 
from harassment and discrimination, including inappropriate conduct based on a 
protected characteristic, may subject the Contractor to termination of contractual 
agreements as well as civil liability. 

SS. Contractor Independence 
 

A Contractor or its subsidiary or Subcontractor (Contractor), is prohibited from 
submitting a bid or proposal in a County solicitation if the Contractor has provided 
advice or consultation for the solicitation.  A Contractor is also prohibited from 
submitting a bid or proposal in a County solicitation if the Contractor has 
developed or prepared any of the solicitation materials on behalf of the County.  
A violation of this provision will result in the disqualification of the Contractor from 
participation in the County solicitation or the termination or cancellation of any 
resultant County contract.  This provision will survive the expiration, or other 
termination of this Agreement 
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SECTION 3 

TERMINATIONS/SUSPENSIONS 

A. Termination/Suspension for Breach of Warranty to Maintain Compliance with 
County's Child Support Compliance Program 

Failure of Contractor to maintain compliance with the requirements set forth in 
this Exhibit's Contractor's Warranty of Adherence to County's Child Support 
Compliance Program will constitute a default under this Contract.  Without 
limiting the rights and remedies available to County under any other provision of 
this Contract, failure of Contractor to cure such default within 90 calendar days of 
written notice will be grounds upon which the County may suspend or terminate 
this Contract pursuant to this Exhibit's Termination/Suspension for Default, and 
pursue debarment of Contractor pursuant to Los Angeles County Code, 
Chapter 2.202. 

B. Termination/Suspension for Convenience 

1. This Contract may be suspended or terminated, in whole or in part, from 
time to time, when such action is deemed by County, in its sole discretion, 
to be in its best interest.  Suspension or termination of work hereunder will 
be effected by notice of suspension or termination to Contractor specifying 
the extent to which performance of work is suspended or terminated and 
the date upon which such suspension or termination becomes effective.  
The date upon which such suspension or termination becomes effective 
will be no less than ten days after the notice is sent. 

2. After receipt of a notice of suspension or termination and except as 
otherwise directed by County, Contractor must:  

a. Stop work under this Contract on the date and to the extent specified 
in such notice.  

b. Complete performance of such part of the work as must not have 
been suspended or terminated by such notice. 

3. All material including books, records, documents, or other evidence bearing 
on the costs and expenses of Contractor under this Contract must be 
maintained by Contractor in accordance with this Exhibit B, Record 
Retention and Inspection/Audit Settlement. 

4. If this Contract is suspended or terminated, Contractor must complete 
within the Director's suspension or termination date contain within the 
notice of suspension or termination, those items of work which are in 
various stages of completion, which the Director has advised the 
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Contractor are necessary to bring the work to a timely, logical, and orderly 
end.  Reports, samples, and other materials prepared by Contractor under 
this Contract must be delivered to County upon request and must become 
the property of County. 

C. Termination/Suspension for Default 

1. County may, by written notice to Contractor, suspend or terminate the 
whole or any part of this Contract, if, in the judgment of the County: 

a. Contractor has materially breached this Contract; or 

b. Contractor fails to timely provide and/or satisfactorily perform any 
task, deliverable, service, or other work required under this 
Contract; or 

c. Contractor fails to demonstrate a high probability of timely fulfillment 
of performance requirements under this Contract, or of any 
obligations of this Contract and in either case, fails to demonstrate 
convincing progress toward a cure within five working days (or such 
longer period as County may authorize in writing) after receipt of 
written notice from County specifying such failure. 

2. In the event County suspends or terminates this Contract in whole or in 
part pursuant to this paragraph, County may procure, upon such terms 
and in such manner, as County may deem appropriate, goods and 
services similar to those so suspended or terminated.  Contractor will be 
liable to County for any and all excess costs incurred by County, as 
determined by County, for such similar goods and services.  Contractor 
must continue the performance of this Contract to the extent not 
suspended or terminated under the provisions of this paragraph. 

3. Except with respect to defaults of any Subcontractor, Contractor must not 
be liable for any excess costs of the type identified in  
subparagraph "2" above, if its failure to perform this Contract arises out of 
causes beyond the control and without the fault or negligence of 
Contractor.  Such causes may include, but are not limited to, acts of God 
or of the public enemy, acts of County in either its sovereign or contractual 
capacity, acts of the Federal or State government in its sovereign 
capacity, fires, floods, epidemics, quarantine restrictions, strikes, freight 
embargoes, and unusually severe weather; but in every case, the failure 
to perform must be beyond the control and without the fault or negligence 
of Contractor.  If the failure to perform is caused by the default of a 
Subcontractor, and if such default arises out of causes beyond the control 
of both Contractor and Subcontractor, and without the fault or negligence 
of either of them, Contractor will not be liable for any such excess costs for 
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failure to perform, unless the goods or services to be furnished by the 
Subcontractor were obtainable from other sources in sufficient time to 
permit Contractor to meet the required delivery schedule. 

4. If, after County has given notice of termination or suspension under the 
provisions of this paragraph, it is determined by County that Contractor 
was not in default under the provisions of this paragraph or that the default 
was excusable under the provisions of this paragraph, the rights and 
obligations of the parties must be the same as if the notice of termination 
or suspension had been issued pursuant to this  
Exhibit's Termination/Suspension for Convenience. 

5. The rights and remedies of County provided in this paragraph will not be 
exclusive and are in addition to any other rights and remedies provided by 
law or under this Contract. 

6. As used herein, the terms "Subcontractor" and "Subcontractors" mean 
Subcontractor at any tier. 

D. Termination/Suspension for Improper Consideration 

1. County may, by written notice to Contractor, immediately suspend or 
terminate the right of Contractor to proceed under this Contract if it is 
found that consideration, in any form, was offered or given by Contractor, 
either directly or through an intermediary, to any County officer, employee, 
or agent with the intent of securing this Contract or securing favorable 
treatment with respect to the award, amendment, extension of this 
Contract, or the making of any determinations with respect to Contractor's 
performance pursuant to this Contract.  In the event of such termination or 
suspension, County will be entitled to pursue those same remedies 
against Contractor as it could pursue in the event of default by Contractor. 

2. Contractor must immediately report any attempt by a County officer or 
employee to solicit such improper consideration.  The report must be 
made either to County manager charged with the supervision of the 
employee or to County Auditor-Controller's Employee Fraud Hotline at 
(800) 544-6861. 

3. Among other items, such improper consideration may take the form of 
cash; discounts; services; the provision of travel, entertainment, or 
tangible gifts. 

E. Termination/Suspension for Insolvency 

1. County may suspend or terminate this Contract forthwith in the event of 
the occurrence of any of the following: 
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a. Insolvency of Contractor.  Contractor will be deemed to be insolvent if 
it has ceased to pay its debts for at least 60 days in the ordinary 
course of business or cannot pay its debts as they become due, 
whether or not a petition has been filed under the Federal Bankruptcy 
Code, and whether or not Contractor is insolvent within the meaning 
of the Federal Bankruptcy Code. 

b. The filing of a voluntary or involuntary bankruptcy petition relative to 
Contractor under the Federal Bankruptcy Code. 

c. The appointment of a bankruptcy Receiver or Trustee for Contractor. 

d. The execution by Contractor of a general assignment for the benefits 
of creditors. 

2. The rights and remedies of County provided in this paragraph will not be 
exclusive and are in addition to any other rights and remedies provided by 
law or under this Contract. 

F. Termination/Suspension for Nonadherence to County Lobbyists Ordinance 

Contractor, and each County lobbyist or County lobbying firm as defined in 
Los Angeles County Code, Section 2.160.010, retained by Contractor, must fully 
comply with County's Lobbyist Ordinance, Los Angeles County Code, 
Chapter 2.160.  Failure on the part of Contractor or any County Lobbyists or 
County Lobbying firm retained by Contractor to fully comply with County's 
Lobbyist Ordinance will constitute a material breach of this Contract, upon which 
County may in its sole discretion, immediately suspend or terminate for default of 
this Contract. 

G. Termination/Suspension for Nonappropriation of Funds 

Notwithstanding any other provision of this Contract, County will not be obligated 
for Contractor's performance hereunder or by any provision of this Contract during 
any of County's future fiscal years unless and until the Board appropriates funds 
for this Contract in County's budget for each such future fiscal year.  In the event 
that funds are not appropriated for this Contract, then this Contract may be 
suspended or terminated as of June 30 of the last fiscal year for which funds were 
appropriated.  County will notify Contractor in writing of any such nonallocation of 
funds at the earliest possible date. 
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SECTION 4 

GENERAL CONDITIONS OF CONTRACT WORK 

A. Authority of Public Works and Inspection 

The Director will have the final authority in all matters affecting the work covered 
by this Contract's Terms, Requirement, Conditions, and Specifications.  On all 
questions relating to work acceptability or interpretations of these Terms, 
Requirements, Conditions, and Specifications, the decision of the Director will be 
final. 

B. Cooperation 

Contractor must cooperate with Public Works' forces engaged in any other 
activities at the jobsite.  Contractor must carry out all work in a diligent manner 
and according to instructions of the Director. 

C. Cooperation and Collateral Work 

Contractor must perform work as directed by the Director.  The Director will be 
supported by other Public Works personnel in assuring satisfactory performance 
of the work under these Specifications and that satisfactory Contract controls and 
conditions are maintained. 

D. Equipment, Labor, Supervision, and Materials 

All equipment, labor, supervision, and materials required to accomplish this 
Contract, except as might be specifically outlined in other sections, must be 
provided by Contractor. 

E. Gratuitous Work 

Contractor agrees that should work be performed outside the Scope of Work 
indicated and without Public Works' prior written approval in accordance with this 
Exhibit's Amendments, such work will be deemed to be a gratuitous effort by 
Contractor, and Contractor must have no claim against County. 

F. Jobsite Safety 

Contractor must be solely responsible for ensuring that all work performed under 
this Contract is performed in strict compliance with all applicable Federal, State, 
and local occupational safety regulations.  Contractor must provide at its expense 
all safeguards, safety devices, and protective equipment and must take any and 
all actions appropriate to providing a safe jobsite. 
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G. Labor 

No person will be employed on any work under this Contract who is found to be 
intemperate, troublesome, disorderly, or is otherwise objectionable to 
Public Works.  Any such person must be reassigned immediately and not again 
employed on Public Works' projects or providing services. 

H. Labor Law Compliance 

Contractor, its agents, and employees will be bound by and must comply with all 
applicable provisions of the Labor Code of the State of California as well as all other 
applicable Federal, State, and local laws related to labor including compliance with 
prevailing wage laws.  The Contractor is responsible for selecting the classification 
of workers, which will be required to perform this service in accordance with the 
Contractor's method of performing the work and when applicable, is required to 
pay current prevailing wage rate s   adopted by the Director of the 
Department of Industrial Relations and will indemnify the County for any claims 
resulting from their failure to so comply.  Contractor must comply with Labor Code, 
Section 1777.5, with respect to the employment of apprentices. 

I. Overtime 

Eight hours labor constitutes a legal day's work.  Work in excess thereof, or 
greater than 40 hours during any one week, will be permitted only as authorized 
by and in accordance with Labor Code, Section 1815 et seq. 

J. Permits/Licenses 

Contractor must be fully responsible for possessing or obtaining all 
permits/licenses, except as might be specifically outlined in other sections, from 
the appropriate Federal, State, or local authorities relating to work to be 
performed under this Contract. 

K. Prohibition Against Use of Child Labor 

1. Contractor must: 

a. Not knowingly sell or supply to County any products, goods, supply, 
or other personal property manufactured in violation of child labor 
standards set by the International Labor Organization through its 
1973 Convention Concerning Minimum Age for Employment. 

b. Upon request by County, identify the country/countries of origin of 
any products, goods, supplies, or other personal property 
Contractor sells or supplies to County. 
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c. Upon request by County, provide to County the manufacturer's 
certification of compliance with all international child labor 
conventions. 

d. Should County discover that any products, goods, supplies, or 
other personal property sold or supplied by Contractor to County 
are produced in violation of any international child labor 
conventions, Contractor must immediately provide an alternative, 
compliant source of supply. 

2. Failure by Contractor to comply with provisions of this paragraph will 
constitute a material breach of this Contract and will be grounds for 
immediate suspension or termination of this Contract for default. 

L. Public Convenience 

Contractor must conduct operations to cause the least possible obstruction and 
inconvenience to public traffic or disruption to the peace and quiet of the area 
within which the work is being performed. 

M. Public Safety 

It will be Contractor's responsibility to maintain security against public hazards at 
all times while performing work at Public Works' jobsites. 

N. Quality of Work 

Contractor must provide the County high and consistent quality work under this 
Contract and which is at least equivalent to that which Contractor provides to all 
other clients it serves.  All work must be executed by experienced and 
well-trained workers.  All work must be under supervision of a well-qualified 
supervisor.  Contractor also agrees that work must be furnished in a professional 
manner and according to these Specifications. 

O. Quantities of Work 

Contractor will be allowed no claims for anticipated profits or for any damages of 
any sort because of any difference between the work estimated by Contractor in 
responding to County's solicitation and actual quantities of work done under this 
Contract or for work decreased or eliminated by County. 

P. Safety Requirements 

Contractor must be responsible for the safety of equipment, material, and 
personnel under Contractor's jurisdiction during the work. 
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Q. Storage of Materials and Equipment 

Contractor must not store material or equipment at the jobsite, except as might 
be specifically authorized by this Contract.  County will not be liable or 
responsible for any damage, by whatever means, or for the theft of Contractor's 
material or equipment from any jobsite. 

R. Transportation 

County will not provide transportation to and from the jobsite and will not provide 
travel around the limits of the jobsite. 

S. Work Area Controls 

1. Contractor must comply with all applicable laws and regulations.  
Contractor must maintain work area in a neat, orderly, clean, and safe 
manner.  Contractor must avoid spreading out equipment excessively.  
Location and layout of all equipment and materials at each jobsite will be 
subject to the Contract Manager's approval. 

2. Contractor must be responsible for the security of any and all of 
Public Works/County facilities in its care.  Contractor must provide 
protection against vandalism and accidental and malicious damage, both 
during working and nonworking hours. 

T. CARD 

The County maintains databases that track/monitor Contractor performance history.  
Information entered into such databases may be used for a variety of purposes, 
including determining whether the County will exercise a Contract term extension 
option. 
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SECTION 5 

INDEMNIFICATION AND INSURANCE REQUIREMENTS 

A. Independent Contractor Status 

1. This Contract is by and between County and Contractor and is not intended, 
and must not be construed to create the relationship of agent, servant, 
employee, partnership, joint venture, or association as between County and 
Contractor.  The employees and agents of one party must not be, or be 
construed to be, the employees or agents of the other party for any purpose 
whatsoever. 

2. Contractor must be solely liable and responsible for providing to, or on 
behalf of, all persons performing work pursuant to this Contract all 
compensation and benefits.  County will have no liability or responsibility for 
the payment of any salaries, wages, unemployment benefits, disability 
benefits, Federal, State, or local taxes, or other compensation, benefits, or 
taxes for any personnel provided by or on behalf of Contractor. 

3. Contractor understands and agrees that all persons performing work 
pursuant to this Contract are, for purposes of Workers' Compensation 
liability, solely employees of Contractor and not employees of County.  
Contractor must be solely liable and responsible for furnishing any and all 
Workers' Compensation benefits to any person as a result of any injuries 
arising from or connected with any work performed by or on behalf of 
Contractor pursuant to this Contract. 

B. Indemnification 

Contractor must indemnify, defend, and hold harmless the County of  
Los Angeles, its Special Districts, Elected Officials, Appointed Officers, Agents, 
Employees, and Volunteers ("County Indemnitees"), from and against any and 
all liability including, but not limited to, demands, claims, actions, fees, costs, 
and expenses of any nature whatsoever (including attorney and expert witness 
fees), arising from and/or relating to this Contract except for loss or damage 
arising from the sole negligence or willful misconduct of the County 
Indemnitees.  This indemnification also must include any and all intellectual 
property liability, including copyright infringement and similar claims. 
 

C. Workplace Safety Indemnification 

In addition to and without limiting the indemnification required by this  
Exhibit's Section 5.B (above), and to the extent allowed by law, Contractor agrees 
to defend, indemnify, and hold harmless the County of Los Angeles, its Special 
Districts, Elected Officials, Appointed Officers, Agents, Employees, and Volunteers 
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from and against any and all investigations, complaints, citations, liability, expense 
(including defense costs and legal fees), claims, and/or causes of action for 
damages of any nature whatsoever including, but not limited to, injury or death to 
employees of Contractor, its Subcontractors or County, attributable to any alleged 
act or omission of Contractor and/or its Subcontractors which is in violation of any 
Cal/OSHA regulation. The obligation to defend, indemnify, and hold harmless 
County includes all investigations and proceedings associated with purported 
violations of Section 336.10 of Title 8 of the California Code of Regulations 
pertaining to multiemployer worksites.  Contractor must not be obligated to 
indemnify for liability and expenses arising from the active negligence of County.  
County may deduct from any payment otherwise due Contractor any costs incurred 
or anticipated to be incurred by County, including legal fees and staff costs, 
associated with any investigation or enforcement proceeding brought by Cal/OSHA 
arising out of the work being performed by Contractor under this Contract. 

D. General Insurance Requirements 

1. Without limiting Contractor's indemnification of County, and in the 
performance of this Contract and until all of its obligations pursuant to this 
Contract have been met, Contractor must provide and maintain at its own 
expense insurance coverage satisfying the requirements specified in this 
paragraph and paragraph F of this Section.  These minimum insurance 
coverage terms, types, and limits (the "Required Insurance") also are in 
addition to and separate from any other contractual obligation imposed 
upon Contractor pursuant to this Contract.  The County in no way warrants 
that the Required Insurance is sufficient to protect the Contractor for 
liabilities which may arise from or relate to this Contract. 

2. Evidence of Coverage and Notice to County: - A certificate(s) of insurance 
coverage (Certificate) satisfactory to County, and a copy of an Additional 
Insured endorsement confirming the County of Los Angeles, its Special 
Districts, Elected Officials, Officers, Agents, Employees, and Volunteers 
has been given Insured status under the Contractor's General Liability 
policy, must be delivered to County at the address shown below and 
provided prior to commencing services under this Contract.  

a. Renewal Certificates must be provided to County not less than  
ten days prior to Contractor's policy expiration dates.  The County 
reserves the right to obtain complete, certified copies of any 
required Contractor and/or Subcontractor insurance policies at any 
time. 

b. Certificates must identify all Required Insurance coverage types 
and limits specified herein, reference this Contract by name or 
number, and be signed by an authorized representative of the 
insurer(s).  The Insured party named on the Certificate must match 
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the name of the Contractor identified as the contracting party in this 
Contract.  Certificates must provide the full name of each insurer 
providing coverage, its NAIC (National Association of Insurance 
Commissioners) identification number, its financial rating, the 
amounts of any policy deductibles or self-insured retentions 
exceeding $50,000, and list any County-required endorsement 
forms. 

c. Neither the County's failure to obtain, nor the County's receipt of, or 
failure to object to a noncomplying insurance certificate or 
endorsement, or any other insurance documentation or information 
provided by the Contractor, its insurance broker(s) and/or 
insurer(s), must be construed as a waiver of any of the Required 
Insurance provisions. 

d. Certificates and copies of any required endorsements must be sent 
to: 

 Los Angeles County Public Works 
Business Relations and Contracts Division 

 P.O. Box 1460 
Alhambra, California 91802-1460 

 Attention: Contract Analyst (noted in the RFP Notice) 

e. Contractor also must promptly report to County any injury or 
property damage accident or incident, including any injury to a 
Contractor employee occurring on County property, and any loss, 
disappearance, destruction, misuse, or theft of County property, 
monies or securities entrusted to Contractor.  Contractor also must 
promptly notify County of any third-party claim or suit filed against 
Contractor or any of its Subcontractors which arises from or relates 
to this Contract, and could result in the filing of a claim or lawsuit 
against Contractor and/or County.  

3. Additional Insured Status and Scope of Coverage - The County of  
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, 
Employees, and Volunteers must be provided additional insured status 
under Contractor's General Liability policy with respect to liability arising 
out of Contractor's ongoing and completed operations performed on behalf 
of the County.  The County of Los Angeles, its Special Districts, Elected 
Officials, Officers, Agents, Employees, and Volunteers additional insured 
status must apply with respect to liability and defense of suits arising out 
of the Contractor's acts or omissions, whether such liability is attributable 
to the Contractor or to the County.  The full policy limits and scope of 
protection also must apply to the County of Los Angeles, its Special 
Districts, Elected Officials, Officers, Agents, Employees, and Volunteers 
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as an additional insured, even if they exceed the County's minimum 
Required Insurance specifications herein.  Use of an automatic additional 
insured endorsement form is acceptable providing it satisfies the Required 
Insurance provisions herein.  

4. Cancellation of or Changes in Insurance:  Contractor must provide County 
with, or Contractor's insurance policies shall contain a provision that 
County must receive, written notice of cancellation or any change in 
Required Insurance, including insurer, limits of coverage, term of coverage 
or policy period.  The written notice must be provided to County at least 
ten days in advance of cancellation for nonpayment of premium and  
30 days in advance for any other cancellation or policy change.  Failure to 
provide written notice of cancellation or any change in Required Insurance 
may constitute a material breach of the Contract, in the sole discretion of 
the County, upon which the County may suspend or terminate this 
Contract. 

5. Failure to Maintain Insurance:  Contractor's failure to maintain or to 
provide acceptable evidence that it maintains the Required Insurance 
must constitute a material breach of the Contract, upon which County 
immediately may withhold payments due to Contractor, and/or suspend or 
terminate this Contract.  County, at its sole discretion, may obtain 
damages from Contractor resulting from said breach.  Alternatively, the 
County may purchase the Required Insurance, and without further notice 
to Contractor, deduct the premium cost from sums due to Contractor or 
pursue Contractor reimbursement. 

6. Insurer Financial Ratings:  Coverage must be placed with insurers 
acceptable to the County with A.M. Best ratings of not less than A:VII 
unless otherwise approved by County.  

7. Contractor's Insurance Must Be Primary:  Contractor's insurance policies, 
with respect to any claims related to this Contract, must be primary with 
respect to all other sources of coverage available to Contractor.  Any 
County-maintained insurance or self-insurance coverage must be in 
excess of and not contribute to any Contractor coverage.  

8. Waivers of Subrogation: To the fullest extent permitted by law, the 
Contractor hereby waives its rights and its insurer(s)' rights of recovery 
against County under all the Required Insurance for any loss arising from 
or relating to this Contract.  The Contractor must require its insurers to 
execute any waiver of subrogation endorsements which may be 
necessary to effect such waiver.  

9. Subcontractor Insurance Coverage Requirements:  Contractor must 
include all Subcontractors as insureds under Contractor's own policies, or 
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must provide County with each Subcontractor's separate evidence of 
insurance coverage.  Contractor must be responsible for verifying each 
Subcontractor complies with the Required Insurance provisions herein, 
and must require that each Subcontractor name the County of 
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, 
Employees, Volunteers, and Contractor as additional insureds on the 
Subcontractor's General Liability policy.  Contractor must obtain County's 
prior review and approval of any Subcontractor request for modification of 
the Required Insurance.  

10. Deductibles and Self-Insured Retentions (SIRs):  Contractor's policies 
must not obligate the County to pay any portion of any Contractor 
deductible or SIR.  The County retains the right to require Contractor to 
reduce or eliminate policy deductibles and SIRs as respects the County, 
or to provide a bond guaranteeing Contractor's payment of all deductibles 
and SIRs, including all related claims investigation, administration and 
defense expenses.  Such bond must be executed by a corporate surety 
licensed to transact business in the State of California.  

11. Claims Made Coverage:  If any part of the Required Insurance is written 
on a claims made basis, any policy retroactive date must precede the 
effective date of this Contract.  Contractor understands and agrees it must 
maintain such coverage for a period of not less than three years following 
Contract expiration, termination, or cancellation. 

12. Application of Excess Liability Coverage:  Contractors may use a 
combination of primary, and excess insurance policies which provide 
coverage as broad as ("follow form" over) the underlying primary policies, 
to satisfy the Required Insurance provisions.   

13. Separation of Insureds:  All liability policies must provide cross-liability 
coverage as would be afforded by the standard Insurance Services Office, 
Inc. (ISO) separation of insureds provision with no insured versus insured 
exclusions or limitations.  

14. Alternative Risk Financing Programs:  The County reserves the right to 
review, and then approve, Contractor use of self-insurance, risk retention 
groups, risk purchasing groups, pooling arrangements, and captive 
insurance to satisfy the Required Insurance provisions.  The County of 
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, 
Employees, and Volunteers must be designated as an Additional Covered 
Party under any approved program.   

15. County Review and Approval of Insurance Requirements:  The County 
reserves the right to review and adjust the Required Insurance provisions, 
conditioned upon County's determination of changes in risk exposures. 
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E. Compensation for County Costs 

In the event that the Contractor fails to comply with any of the indemnification or 
insurance requirements of this Contract, and such failure to comply results in any 
costs to the County, the Contractor must pay full compensation for all costs 
incurred by the County. 

F. Insurance Coverage Requirements  

1. Commercial General Liability: Insurance (providing scope of coverage 
equivalent to ISO policy form CG 00 01), naming The County of  
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, 
Employees, and Volunteers as an additional insured, with limits of not less 
than: 

General Aggregate:     $6 million 
Products/Completed Operations Aggregate: $1 million 
Personal and Advertising Injury:   $2 million 
Each Occurrence:     $3 million 

2. Automobile Liability: Insurance (providing scope of coverage equivalent to 
ISO policy form CA 00 01) with limits of not less than $1 million for bodily 
injury and property damage, in combined or equivalent split limits, for each 
single accident.  Insurance shall cover liability arising out of Contractor's 
use of autos pursuant to this Contract, including owned, leased, hired, 
and/or nonowned autos, as each may be applicable. 

3. Workers Compensation and Employers' Liability: Insurance or qualified 
self-insurance satisfying statutory requirements, which includes 
Employers' Liability coverage with limits of not less than $1 million per 
accident.  If Contractor is a temporary staffing firm or a Professional 
Employer Organization (PEO), coverage also shall include an Alternate 
Employer Endorsement (providing scope of coverage equivalent to ISO 
policy form WC 00 03 01 A) naming the County as the Alternate Employer. 
The written notice shall be provided to County at least ten (10) days in 
advance of cancellation for non-payment of premium and thirty (30) days 
in advance for any other cancellation or policy change.  If applicable to 
Contractor's operations, coverage also shall be arranged to satisfy the 
requirements of any Federal workers or workmen's compensation law or 
any Federal occupational disease law. 
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SECTION 6 

CONTRACTOR RESPONSIBILITY AND DEBARMENT 

A. Responsible Contractor 

A responsible Contractor is a Contractor who has demonstrated the attribute of 
trustworthiness as well as quality, fitness, capacity, and experience to 
satisfactorily perform the Contract.  It is County's policy to conduct business only 
with responsible Contractors. 

B. Chapter 2.202 of the County Code 

Contractor is hereby notified that, in accordance with Chapter 2.202 of County 
Code, if County acquires information concerning the performance of Contractor 
on this or other Contracts which indicates that Contractor is not responsible, 
County may, in addition to other remedies provided in this Contract, debar 
Contractor from bidding or proposing on, being awarded, and/or performing work 
on County Contracts for a specified period of time, which generally will not 
exceed five years but may exceed five years or be permanent if warranted by the 
circumstances, and suspend or terminate any or all existing contracts Contractor 
may have with County. 

C. Nonresponsible Contractor 

County may debar a Contractor if the Board finds, in its discretion, that 
Contractor has done any of the following:  (1) violated any term of a Contract with 
County or a nonprofit corporation created by County; (2) committed an act or 
omission which negatively reflects on Contractor's quality, fitness, or capacity to 
perform a Contract with County, any other public entity, or a nonprofit corporation 
created by County, or engaged in a pattern or practice which negatively reflects 
on same; (3) committed an act or offense which indicates a lack of business 
integrity or business honesty; or (4) made or submitted a false claim against 
County or any other public entity. 

D. Contractor Hearing Board 

1. If there is evidence that Contractor may be subject to debarment, 
Public Works will notify Contractor in writing of the evidence which is the 
basis for the proposed debarment and will advise Contractor of the 
scheduled date for a debarment hearing before Contractor Hearing Board. 

2. Contractor Hearing Board will conduct a hearing where evidence on the 
proposed debarment is presented.  Contractor and/or Contractor's 
representative must be given an opportunity to submit evidence at that 
hearing.  After the hearing, Contractor Hearing Board will prepare a 
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tentative proposed decision, which must contain a recommendation 
regarding whether Contractor should be debarred, and, if so, the 
appropriate length of time of the debarment.  Contractor and Public Works 
must be provided an opportunity to object to the tentative proposed 
decision prior to its presentation to the Board.  

3. After consideration of any objections, or if no objections are submitted, a 
record of the hearing, the proposed decision, and any other 
recommendation of Contractor Hearing Board will be presented to the 
Board.  The Board will have the right to modify, deny, or adopt the 
proposed decision and recommendation of Contractor Hearing Board. 

4. If a Contractor has been debarred for a period longer than five years, that 
Contractor may, after the debarment has been in effect for at least  
five years, submit a written request for review of the debarment 
determination to reduce the period of debarment or terminate the 
debarment.  County may, in its discretion, reduce the period of debarment or 
terminate the debarment if it finds that Contractor has adequately 
demonstrated one or more of the following:  (1) elimination of the grounds for 
which the debarment was imposed; (2) a bona fide change in ownership or 
management; (3) material evidence discovered after debarment was 
imposed; or (4) any other reason that is in the best interests of County. 

5. Contractor Hearing Board will consider a request for review of a debarment 
determination only where (1) Contractor has been debarred for a period 
longer than five years; (2) the debarment has been in effect for at least  
five years; and (3) the request is in writing, states one or more of the 
grounds for reduction of the debarment period or termination of the 
debarment, and includes supporting documentation.  Upon receiving an 
appropriate request, Contractor Hearing Board will provide notice of the 
hearing on the request.  At the hearing, Contractor Hearing Board will 
conduct a hearing where evidence on the proposed reduction of debarment 
period or termination of debarment is presented.  This hearing will be 
conducted and the request for review decided by Contractor Hearing Board 
pursuant to the same procedure as for a debarment hearing. 

6. Contractor Hearing Board's proposed decision will contain a 
recommendation on the request to reduce the period of debarment or 
terminate the debarment.  Contractor Hearing Board will present its 
proposed decision and recommendation to the Board.  The Board will have 
the right to modify, deny, or adopt the proposed decision and 
recommendation of Contractor Hearing Board. 

E. Subcontractors of Contractor 

These terms must also apply to Subcontractors of County Contractors. 
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F. Prohibition of Contract with Suspended, Debarred, Ineligible or Excluded Contractor 
by Federal or State Government 

Contractor hereby acknowledges that County is prohibited from contracting with 
parties that are suspended, debarred, ineligible or excluded from securing State-
funded or Federally-funded contracts. By executing this Contract, Contractor 
certifies that neither it nor any of its owners, officers, partners, directors, or other 
principals is currently suspended, debarred, ineligible or excluded from securing 
State-funded or Federally-funded Contracts. Further by executing this Contract, 
Contractor certifies that, to its knowledge, none of its subcontractors, at any tier, 
or any owner, officer, partner, director, or other principal of any subcontractor is 
currently suspended, debarred, ineligible or excluded from securing State-funded 
or Federally-funded contracts. During the term of this Contract, Contractor must 
immediately notify County's Compliance Manager in writing should it or any of its 
subcontractors or any principals of either be suspended, debarred, ineligible or 
excluded from securing State-funded or Federally-funded contracts. Failure of 
Contractor to comply with this provision will constitute a material breach of this 
Contract upon which County may immediately terminate or suspend this 
Contract.  
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SECTION 7 

COMPLIANCE WITH COUNTY'S JURY SERVICE PROGRAM 
 
A. Jury Service Program 

This Contract is subject to the provisions of County's ordinance entitled 
Contractor Employee Jury Service (Jury Service Program) as codified in 
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code. 

B. Written Employee Jury Service Policy 

1. Unless Contractor has demonstrated to County's satisfaction either that 
Contractor is not a "Contractor" as defined under the Jury Service 
Program (Section 2.203.020 of County Code) or that Contractor qualifies 
for an exception to the Jury Service Program (Section 2.203.070 of 
County Code), Contractor must have and adhere to a written policy that 
provides that its Employees must receive from Contractor, on an annual 
basis, no less than five days of regular pay for actual jury service.  The 
policy may provide that Employee deposit any fees received for such jury 
service with Contractor or that Contractor deduct from the Employee's 
regular pay the fees received for jury service. 

2. For purposes of this Section, "Contractor" means a person, partnership, 
corporation, or other entity which has a Contract with County or a 
Subcontract with a County Contractor and has received or will receive an 
aggregate sum of $50,000 or more in any 12-month period under one or 
more County Contracts or Subcontracts.  "Employee" means any 
California resident who is a full-time employee of Contractor.  "Full-time" 
means 40 hours or more worked per week, or a lesser number of hours if:  
1) the lesser number is a recognized industry standard as determined by 
County, or 2) Contractor has a long-standing practice that defines the 
lesser number of hours as full-time.  Full-time employees providing 
short-term, temporary services of 90 days or less within a 12-month period 
are not considered full-time for purposes of the Jury Service Program.  If 
Contractor uses any Subcontractor to perform services for County under 
this Contract, the Subcontractor must also be subject to the provisions of 
this Section.  The provisions of this Section must be inserted into any such 
Subcontract agreement and a copy of the Jury Service Program must be 
attached to the agreement. 

3. If Contractor is not required to comply with the Jury Service Program when 
this Contract commences, Contractor must have a continuing obligation to 
review the applicability of its "exception status" from the Jury Service 
Program, and Contractor must  immediately notify County if Contractor at 
any time either comes within the Jury Service Program's definition of  
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"Contractor" or if Contractor no longer qualifies for an exception to the 
Jury Service Program.  In either event, Contractor must immediately 
implement a written policy consistent with the Jury Service Program.  
County may also require, at any time during this Contract and at its sole 
discretion, that Contractor demonstrate to County's satisfaction that 
Contractor either continues to remain outside of the Jury Service 
Program's definition of "Contractor" and/or that Contractor continues to 
qualify for an exception to the Jury Service Program. 

4. Contractor's violation of this Section of this Contract may constitute a 
material breach of this Contract.  In the event of such material breach, 
County may, in its sole discretion, suspend or terminate this Contract and/or 
bar Contractor from the award of future County Contracts for a period of time 
consistent with the seriousness of the breach. 
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SECTION 8 

SAFELY SURRENDERED BABY LAW PROGRAM 
 

A. Contractor's Acknowledgment of County's Commitment to the Safely Surrendered 
Baby Law 

Contractor acknowledges that County places a high priority on the implementation 
of the Safely Surrendered Baby Law.  Contractor understands that it is County's 
policy to encourage all County Contractors to voluntarily post County's 
"Safely Surrendered Baby Law" poster in a prominent position at Contractor's place 
of business.  Contractor will also encourage its Subcontractors, if any, to post this 
poster in a prominent position in the Subcontractor's place of business.    The 
Contractor, and its Subcontractor(s), can access posters and other campaign 
material at www.babysafela.org.   

B. Notice to Employees Regarding the Safely Surrendered Baby Law 

Contractor must notify and provide to its employees, and must require each 
Subcontractor to notify and provide to its employees, a fact sheet regarding the 
Safely Surrendered Baby Law, its implementation in County, and where and how to 
safely surrender a baby.  The fact sheet is set forth in Exhibit D of this Contract and 
is available on the Internet at www.babysafela.org. 
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SECTION 9 

COMPLIANCE WITH COUNTY'S LIVING WAGE PROGRAM 

A. Living Wage Program  

This Contract is subject to the provisions of County's ordinance entitled 
Living Wage Program as codified in Sections 2.201.010 through 2.201.100 of the 
Los Angeles County Code, a copy of which is attached hereto as Form LW-1 and 
incorporated by reference into and made a part of this Contract. 

B. Payment of Living Wage Rates  

1. Unless Contractor has demonstrated to County's satisfaction either that 
Contractor is not an "Employer" as defined under the Living Wage Program 
(Section 2.201.020 of County Code) or that Contractor qualifies for an 
exception to the Living Wage Program (Section 2.201.090 of County Code), 
Contractor must pay its Employees no less than the applicable hourly living 
wage rate, as set forth in Form LW-3, Living Wage Rate Annual 
Adjustments, for the Employees' services provided to County, including, 
without limitation, "Travel Time" as defined below in subsection 5 of this 
Section 9.B under this Contract. 

2. For purposes of this Section, "Contractor" includes any Subcontractor 
engaged by Contractor to perform services for County under this Contract.  If 
Contractor uses any Subcontractor to perform services for County under this 
Contract, the Subcontractor must be subject to the provisions of this Section.  
The provisions of this Section must be inserted into any such Subcontract 
and a copy of the Living Wage Program must be attached to the 
Subcontract.  "Employee" means any individual who is an employee of 
Contractor under the laws of California, and who is providing full-time or 
part-time services to Contractor, which are provided to County under this 
Contract.  "Full-time" means a minimum of 40 hours worked per week, or a 
lesser number of hours, if the lesser number is a recognized industry 
standard and is approved as such by County;  however, fewer than 35 hours 
worked per week will not, in any event, be considered full-time. 

3. If Contractor is required to pay a living wage when this Contract 
commences, Contractor must continue to pay a living wage for the entire 
term of this Contract, including any option period. 

4. If Contractor is not required to pay a living wage when this Contract 
commences, Contractor must have a continuing obligation to review the 
applicability of its "exemption status" from the living wage requirement.  
Contractor must immediately notify County if Contractor at any time either 
comes within the Living Wage Program's definition of "Employer" or if 
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Contractor no longer qualifies for the exception to the Living Wage Program. 
In either event, Contractor must immediately be required to commence 
paying the living wage and must be obligated to pay the living wage for the 
remaining term of this Contract, including any option period.  County may 
also require, at any time during this Contract and at its sole discretion, that 
Contractor demonstrate to County's satisfaction that Contractor either 
continues to remain outside of the Living Wage Program's definition of 
"Employer" and/or that Contractor continues to qualify for the exception to 
the Living Wage Program.  Unless Contractor satisfies this requirement 
within the time frame permitted by County, Contractor must immediately be 
required to pay the living wage for the remaining term of this Contract, 
including any option period. 

5. For purposes of Contractor's obligation to pay its Employees the applicable 
hourly living wage rate under this Contract, "Travel Time" must have the 
following two meanings, as applicable: 1) with respect to travel by an 
Employee that is undertaken in connection with this Contract, Travel Time 
will mean any period during which an Employee physically travels to or from 
a County facility if Contractor pays the Employee any amount for that time or 
if California law requires Contractor to pay the Employee any amount for that 
time; and 2) with respect to travel by an Employee between County facilities 
that are subject to two different Contracts between Contractor and County 
(of which both Contracts are subject to the Living Wage Program), Travel 
Time will mean any period during which an Employee physically travels to or 
from, or between such County facilities if Contractor pays the Employee any 
amount for that time or if California law requires Contractor to pay the 
Employee any amount for that time. 

C. Contractor's Submittal of Certified Monitoring Reports 

Contractor must submit to County certified monitoring reports at a frequency 
instructed by County.  The certified monitoring reports must list all of Contractor's 
Employees during the reporting period.  The certified monitoring reports must also 
verify the number of hours worked and the hourly wage rate paid for each of its 
Employees.  All certified monitoring reports must be submitted on forms provided 
by County, or any other form approved by County which contains the above 
information.  County reserves the right to request any additional information it may 
deem necessary.  If County requests additional information, Contractor must 
promptly provide such information.  Contractor, through one of its officers, must 
certify under penalty of perjury that the information contained in each certified 
monitoring report is true and accurate. 

D. Contractor's Ongoing Obligation to Report Labor Law/Payroll Violations and Claims  

During the term of this Contract, if Contractor becomes aware of any labor 
law/payroll violations or any complaint, investigation, or proceeding ("claim") 
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concerning any alleged labor law/payroll violation (including, but not limited to, any 
violation or claim pertaining to wages, hours, and working conditions, such as 
minimum wage, prevailing wage, living wage, the Fair Labor Standards Act, 
employment of minors, or unlawful employment discrimination), Contractor must 
immediately inform County of any pertinent facts known by Contractor regarding the 
same.  This disclosure obligation is not limited to any labor law/payroll violation or 
claim arising out of Contractor's Contract with County, but instead applies to any 
labor law/payroll violation or claim arising out of any of Contractor's operation in 
California. 

E. County Auditing of Contractor Records 

Upon a minimum of 24 hours' written notice, County may audit, at Contractor's 
place of business, any of Contractor's records pertaining to this Contract, including 
all documents and information relating to the certified monitoring reports.  
Contractor is required to maintain all such records in California until the expiration 
of five years from the date of final payment under this Contract.  Authorized agents 
of County will have access to all such records during normal business hours for the 
entire period that records are to be maintained. 

F. Notifications to Employees 

Contractor must place County-provided living wage posters at each of Contractor's 
place of business and locations where Contractor's Employees are working.  
Contractor must also distribute County-provided notices to each of its Employees at 
least once per year.  Contractor must translate posters and handouts into Spanish 
and any other language spoken by a significant number of Employees. 

G. Enforcement and Remedies 

If Contractor fails to comply with the requirements of this Section, County will have 
the rights and remedies described in this Section in addition to any rights and 
remedies provided by law or equity. 

1. Remedies for Submission of Late or Incomplete Certified Monitoring 
Reports:  If Contractor submits a certified monitoring report to County after 
the date it is due or if the report submitted does not contain all of the 
required information or is inaccurate or is not properly certified, any such 
deficiency will constitute a breach of this Contract.  In the event of any such 
breach, County may, in its sole discretion, exercise any or all of the following 
rights/remedies: 

a. Withholding of Payment:  If Contractor fails to submit accurate, 
complete, timely, and properly certified monitoring reports, County 
may withhold from payment to Contractor up to the full amount of any 
invoice that would otherwise be due, until Contractor has satisfied the 
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concerns of County, which may include required submittal of revised 
certified monitoring reports or additional supporting documentation. 

b. Liquidated Damages:  It is mutually understood and agreed that 
Contractor's failure to submit an accurate, complete, timely, and 
properly certified monitoring report will result in damages being 
sustained by County.  It is also understood and agreed that the 
nature and amount of the damages will be extremely difficult and 
impractical to fix; that the liquidated damages set forth herein are the 
nearest and most exact measure of damages for such breach that 
can be fixed at this time; and that the liquidated damages are not 
intended as a penalty or forfeiture for Contractor's breach.  Therefore, 
in the event that a certified monitoring report is deficient including, but 
not limited to, being late, inaccurate, incomplete, or uncertified, it is 
agreed that County may, in its sole discretion, assess against 
Contractor liquidated damages in the amount of $100 per monitoring 
report for each day until County has been provided with a properly 
prepared, complete, and certified monitoring report.  County may 
deduct any assessed liquidated damages from any payments 
otherwise due to Contractor. 

c. Termination/Suspension:  Contractor's failure to submit an accurate, 
complete, timely, and properly certified monitoring report may 
constitute a material breach of this Contract.  In the event of such 
material breach, County may, in its sole discretion, suspend or 
terminate this Contract. 

2. Remedies for Payment of Less Than the Required Living Wage: If 
Contractor fails to pay any Employee at least the applicable hourly living 
wage rate; such deficiency will constitute a breach of this Contract.  In the 
event of any such breach, County may, in its sole discretion, exercise any or 
all of the following rights/remedies: 

a. Withholding Payment:  If Contractor fails to pay one or more of its 
Employees at least the applicable hourly living wage rate, County 
may withhold from any payment otherwise due to Contractor the 
aggregate difference between the living wage amounts Contractor 
was required to pay its Employees for a given pay period and the 
amount actually paid to the Employees for that pay period.  County 
may withhold said amount until Contractor has satisfied County that 
any underpayment has been cured, which may include required 
submittal of revised certified monitoring reports or additional 
supporting documentation. 

b. Liquidated Damages:  It is mutually understood and agreed that 
Contractor's failure to pay any of its Employees at least the applicable 
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hourly living wage rate will result in damages being sustained by 
County.  It is also understood and agreed that the nature and amount 
of the damages will be extremely difficult and impractical to fix; that 
the liquidated damages set forth herein are the nearest and most 
exact measure of damages for such breach that can be fixed at this 
time; and that the liquidated damages are not intended as a penalty 
or forfeiture for Contractor's breach.  Therefore, it is agreed that 
County may, in its sole discretion, assess against Contractor 
liquidated damages of $50 per Employee per day for each and every 
instance of an underpayment to an Employee.  County may deduct 
any assessed liquidated damages from any payments otherwise due 
to Contractor. 

c. Termination/Suspension:  Contractor's failure to pay any of its 
Employees the applicable hourly living wage rate may constitute a 
material breach of this Contract.  In the event of such material 
breach, County may, in its sole discretion, suspend or terminate this 
Contract. 

3. Debarment:  In the event Contractor breaches a requirement of this Section, 
County may, in its sole discretion, bar Contractor from the award of future 
County Contracts for a period of time consistent with the seriousness of the 
breach, in accordance with Los Angeles County Code, Section 2.202, 
Determinations of Contractor Nonresponsibility and Contractor Debarment. 

H. Use of Full-Time Employees 

Contractor must assign and use full-time Employees of Contractor to provide 
services under this Contract unless Contractor can demonstrate to the satisfaction 
of County that it is necessary to use non-full-time Employees based on staffing 
efficiency or County requirements for the work to be performed under this Contract.  
It is understood and agreed that Contractor must not, under any circumstance, use 
non-full-time Employees for services provided under this Contract unless and until 
County has provided written authorization for the use of same.  Contractor 
submitted with its proposal a full-time-Employee staffing plan.  If Contractor 
changes its full-time-Employee staffing plan, Contractor must immediately provide a 
copy of the new staffing plan to County. 

I. Contractor Retaliation Prohibited 

Contractor and/or its Employees must not take any adverse action which would 
result in the loss of any benefit of employment, any Contract benefit, or any 
statutory benefit for any Employee, person, or entity who has reported a violation of 
the Living Wage Program to County or to any other public or private agency, entity, 
or person.  A violation of the provisions of this paragraph may constitute a material 



Service Contract General Requirements – EXHIBIT B 

 

-B.49- 
Security Services for Various PW 

Transportation Service Area  
Field Locations (BRC0000353) 

 

breach of this Contract.  In the event of such material breach, County may, in its 
sole discretion, suspend or terminate this Contract. 

J. Contractor Standards 

During the term of this Contract, Contractor must maintain business stability, 
integrity in employee relations, and the financial ability to pay a living wage to its 
employees.  If requested to do so by County, Contractor must demonstrate to the 
satisfaction of County that Contractor is complying with this requirement. 

K. Neutrality in Labor Relations 

Contractor must not use any consideration received under this Contract to hinder, 
or to further, organization of, or collective bargaining activities by or on behalf of 
Contractor's employees, except that this restriction must not apply to any 
expenditure made in the course of good faith collective bargaining, or to any 
expenditure pursuant to obligations incurred under a bona fide collective bargaining 
agreement, or which would otherwise be permitted under the provisions of the 
National Labor Relations Act. 
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SECTION 10 

SOCIAL ENTERPRISE PREFERENCE PROGRAM 

This Contract is subject to the provisions of the County's ordinance entitled Social 
Enterprise (SE) Preference Program, as codified in Chapter 2.205 of the Los Angeles 
County Code. 

Contractor must not knowingly and with the intent to defraud, fraudulently obtain, retain, 
attempt to obtain or retain, or aid another in fraudulently obtaining or retaining or 
attempting to obtain or retain certification as a SE. 

Contractor must not willfully and knowingly make a false statement with the intent to 
defraud, whether by affidavit, report, or other representation, to a County official or 
employee for the purpose of influencing the certification or denial of certification of any 
entity as a SE. 

If Contractor has obtained County certification as a SE by reason of having furnished 
incorrect supporting information or by reason of having withheld information, and which 
knew, or should have known, the information furnished was incorrect or the information 
withheld was relevant to its request for certification, and which by reason of such 
certification has been awarded this contract to which it would not otherwise have been 
entitled, Contractor must: 

1. Pay to the County any difference between the Contract amount and what the 
County's costs would have been if the Contract had been properly awarded. 

2. In addition to the amount described in subdivision (1), be assessed a penalty in 
the amount of not more than 10 percent of the amount of this Contract. 

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County Code 
(Determinations of Contractor Nonresponsibility and Contractor Debarment). 

The above penalties will also apply to any entity that has previously obtained proper 
certification, however, as a result of a change in their status would no longer be eligible 
for certification, and fails to notify the Department of Consumer and Business Affairs of 
this information prior to responding to a solicitation or accepting a contract award. 
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SECTION 11 

LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM 

This Contract is subject to the provisions of County's ordinance entitled Local Small 
Business Enterprise Preference Program, as codified in Chapter 2.204 of the Los Angeles 
County Code. 

Contractor must not knowingly and with the intent to defraud, fraudulently obtain, retain, 
attempt to obtain or retain, or aid another in fraudulently obtaining or retaining or 
attempting to obtain or retain certification as a Local Small Business Enterprise. 

Contractor must not willfully and knowingly make a false statement with the intent to 
defraud, whether by affidavit, report, or other representation, to a County official or 
employee for the purpose of influencing the certification or denial of certification of any 
entity as a Local Small Business Enterprise. 

If Contractor has obtained County certification as a Local Small Business Enterprise by 
reason of having furnished incorrect supporting information or by reason of having 
withheld information, and which knew, or should have known, the information furnished 
was incorrect or the information withheld was relevant to its request for certification, and 
which by reason of such certification has been awarded this Contract to which it would not 
otherwise have been entitled, must: 

1. Pay to County any difference between this Contract amount and what County's 
costs would have been if this Contract had been properly awarded. 

2. In addition to the amount described in subdivision (1), be assessed a penalty in an 
amount of not more than 10 percent of the amount of this Contract. 

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County Code 
(Determinations of Contractor Nonresponsibility and Contractor Debarment). 

The above penalties must also apply to any business that has previously obtained 
proper certification, however, as a result of a change in their status would no longer be 
eligible for certification, and fails to notify the State and the Department of Consumer 
and Business Affairs of this information prior to responding to a solicitation or accepting 
a contract award. 
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SECTION 12 

DISABLED VETERAN BUSINESS ENTERPRISE PREFERENCE PROGRAM 

 

This Contract is subject to the provisions of the County's ordinance entitled Disabled 
Veteran Business Enterprise (DVBE) Preference Program, as codified in Chapter 2.211 of 
the Los Angeles County Code. 
 
Contractor must not knowingly and with the intent to defraud, fraudulently obtain, retain, 
attempt to obtain or retain, or aid another in fraudulently obtaining or retaining or 
attempting to obtain or retain certification as a DVBE. 
 
Contractor must not willfully and knowingly make a false statement with the intent 
to defraud, whether by affidavit, report, or other representation, to a County official 
or employee for the purpose of influencing the certification or denial of certification of any 
entity as a DVBE. 
 

If Contractor has obtained certification as a DVBE by reason of having furnished 
incorrect supporting information or by reason of having withheld information, and which 
knew, or should have known, the information furnished was incorrect or the information 
withheld was relevant to its request for certification, and which by reason of such 
certification has been awarded this contract to which it would not otherwise have been 
entitled, must: 

 

1. Pay to the County any difference between the Contract amount and what the 
County's costs would have been if the Contract had been properly awarded. 

 
2. In addition to the amount described in subdivision (1), be assessed a penalty in an 

amount of not more than 10 percent of the amount of the Contract. 
 

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County Code 
(Determinations of Contractor Nonresponsibility and Contractor Debarment). 

 
Notwithstanding any other remedies in this contract, the above penalties will also apply 
to any business that has previously obtained proper certification, however, as a result of 
a change in their status would no longer be eligible for certification, and fails to notify the 
State and the Department of Consumer and Business Affairs of this information prior to 
responding to a solicitation or accepting a contract award. 
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SECTION 13 

COMPLIANCE WITH COUNTY'S DEFAULTED PROPERTY TAX 
REDUCTION PROGRAM 

 
A. Defaulted Property Tax Reduction Program  

This Contract is subject to the provisions of County's ordinance entitled  
Defaulted Property Tax Reduction Program ("Defaulted Tax Program") as 
codified in Sections 2.206 of the Los Angeles County Code (Exhibit E).     

B. Contractor's Warranty of Compliance with County's Defaulted Property Tax 
Reduction Program 

Contractor acknowledges that County has established a goal of ensuring that all 
individuals and businesses that benefit financially from the County through any 
Contract are current in paying their property tax obligations (secured and 
unsecured roll) in order to mitigate the economic burden otherwise imposed upon 
the County and its taxpayers. 

Unless Contractor qualifies for an exemption or exclusion, Contractor warrants and 
certifies that to the best of its knowledge it is now in compliance, and during the 
term of this Contract will maintain compliance, with Los Angeles County Code, 
Chapter 2.206. 

C. Termination for Breach of Warranty of Compliance with County's Defaulted 
Property Tax Reduction Program 

Failure of Contractor to maintain compliance with the requirements set forth in 
paragraph B, above, will constitute default under this Contract.  Without limiting 
the rights and remedies available to County under any other provision of this 
Contract, failure of Contractor to cure such default within ten days of notice will be 
grounds upon which County may terminate this Contract and/or pursue 
debarment of Contractor, pursuant to County Code, Chapter 2.206.   
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SECTION 14 

COMPLIANCE WITH EMPLOYEE RETENTION POLICY 
 

In situations where a Contractor is in default or unable to execute the terms of a security 
services agreement, and due to exigent circumstances, the County is required to 
continue the provision of security services without conducting a competitive solicitation, 
the following policy will apply: 

1. The new Contractor must offer employment to all Retention Employees who are 
qualified for such jobs.  A "Retention Employee" is an individual who:  (a) is not an 
exempt employee under the minimum wage and maximum hour exemptions 
defined in the Federal Fair Labor Standards Act; (b) has been employed by a 
contractor under a predecessor security services contract with the County for at 
least 6 months prior to the date of this Contract; and (c) is, or will be terminated 
from his or her employment as a result of the County entering into this Contract. 

2. The Contractor must not be required to hire a Retention Employee who: (a) has 
been convicted of a crime related to the job or his or her performance; or (b) fails 
to meet any other County requirement for employees of the Contractor.  

3. The Contractor must not terminate a Retention Employee, except for cause, until 
the earlier of: (a) the first 90 days of employment under the Contract; or (b) the 
termination of the Contract.  Thereafter, the Contractor may retain a Retention 
Employee on the same terms and conditions as the Contractor's other employees. 
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(Rev. December 2021)

Notice 1015

Department of the Treasury 
Internal Revenue Service

Have You Told Your Employees About the 
Earned Income Credit (EIC)?

What Is the EIC?
The EIC is a refundable tax credit for certain workers.

Which Employees Must I Notify About the EIC?
You must notify each employee who worked for you at any time during 
the year and from whose wages you did not withhold income tax. 
However, you do not have to notify any employee who claimed 
exemption from withholding on Form W-4, Employee’s Withholding 
Certi�cate.

Note: You are encouraged to notify each employee whose wages for 
2021 are less than $57,414 that he or she may be eligible for the EIC.

How and When Must I Notify My Employees?
You must give the employee one of the following.

• The IRS Form W-2, Wage and Tax Statement, which has the required 
information about the EIC on the back of Copy B.

• A substitute Form W-2 with the same EIC information on the back of 
the employee’s copy that is on Copy B of the IRS Form W-2.

• Notice 797, Possible Federal Tax Refund Due to the Earned Income 
Credit (EIC).

• Your written statement with the same wording as Notice 797.

If you give an employee a Form W-2 on time, no further notice is 
necessary if the Form W-2 has the required information about the EIC 
on the back of the employee’s copy. If you give an employee a 
substitute Form W-2, but it does not have the required information, you 

must notify the employee within 1 week of the date the substitute 
Form W-2 is given. If Form W-2 is required but is not given on time, you 
must give the employee Notice 797 or your written statement by the 
date Form W-2 is required to be given. If Form W-2 is not required, you 
must notify the employee by February 7, 2022.

You must hand the notice directly to the employee or send it by 
�rst-class mail to the employee’s last known address. You will not meet 
the noti�cation requirements by posting Notice 797 on an employee 
bulletin board or sending it through of�ce mail. However, you may want 
to post the notice to help inform all employees of the EIC. You can 
download copies of the notice at www.irs.gov/FormsPubs. Or you can 
go to www.irs.gov/OrderForms to order it. 

How Will My Employees Know if They Can
Claim the EIC?
The basic requirements are covered in Notice 797. For more detailed 
information, the employee needs to see Pub. 596, Earned Income 
Credit (EIC), or the Instructions for Forms 1040 and 1040-SR.

How Do My Employees Claim the EIC?
An eligible employee claims the EIC on his or her 2021 tax return. Even 
an employee who has no tax withheld from wages and owes no tax may 
claim the EIC and ask for a refund, but he or she must �le a tax return to 
do so. For example, if an employee has no tax withheld in 2021 and 
owes no tax but is eligible for a credit of $800, he or she must �le a 
2021 tax return to get the $800 refund.

Notice 1015 (Rev. 12-2021)
Cat. No. 20599I

EXHIBIT C
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Chapter 2.206 DEFAULTED PROPERTY TAX REDUCTION PROGRAM

2.206.010 Findings and declarations.
2.206.020 Definitions.
2.206.030 Applicability.
2.206.040 Required solicitation and Contract language.
2.206.050 Administration and compliance certification.
2.206.060 Exclusions/Exemptions.
2.206.070 Enforcement and remedies.
2.206.080 Severability.

2.206.010 Findings and declarations.

The Board of Supervisors finds that significant revenues are lost each year as a result
of taxpayers who fail to pay their tax obligations on time. The delinquencies impose an
economic burden upon the County and its taxpayers. Therefore, the Board of
Supervisors establishes the goal of ensuring that individuals and businesses that benefit
financially from Contracts with the County fulfill their property tax obligation.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.020 Definitions.

The following definitions shall be applicable to this chapter:

A. "Contractor" shall mean any person, firm, corporation, partnership, or
combination thereof, which submits a bid or proposal or enters into a Contract or
agreement with the County.

B. "County" shall mean the County of Los Angeles or any public entities for which
the Board of Supervisors is the governing body.

C. "County Property Taxes" shall mean any property tax obligation on the County's
secured or unsecured roll; except for tax obligations on the secured roll with
respect to property held by a Contractor in a trust or fiduciary capacity or
otherwise not beneficially owned by the Contractor.

D. "Department" shall mean the County department, entity, or organization
responsible for the solicitation and/or administration of the Contract.

E. "Default" shall mean any property tax obligation on the secured roll that has
been deemed defaulted by operation of law pursuant to California Revenue
and Taxation Code section 3436; or any property tax obligation on the unsecured
roll that remains unpaid on the applicable delinquency date pursuant to
California Revenue and Taxation Code section 2922; except for any property tax
obligation dispute pending before the Assessment Appeals Board.
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F. "Solicitation" shall mean the County's process to obtain bids or proposals for
goods and services.

G. "Treasurer-Tax Collector" shall mean the Treasurer and Tax Collector of the
County of Los Angeles. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.030 Applicability.

This chapter shall apply to all solicitations issued 60 days after the effective date of the
ordinance codified in this chapter. This chapter shall also apply to all new, renewed,
extended, and/or amended Contracts entered into 60 days after the effective date of
the ordinance codified in this chapter. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.040 Required solicitation and Contract language.

All solicitations and all new, renewed, extended, and/or amended Contracts shall
contain language, which:

A. Requires any Contractor to keep County Property Taxes out of Default status at
all times during the term of an awarded Contract;

B. Provides that the failure of the Contractor to comply with the provisions in this
chapter may prevent the Contractor from being awarded a new Contract; and

C. Provides that the failure of the Contractor to comply with the provisions in this
chapter may constitute a material breach of an existing Contract, and failure to
cure the breach within ten days of notice by the County by paying the
outstanding County Property Tax or making payments in a manner agreed to and
approved by the Treasurer-Tax Collector, may subject the Contract to
suspension and/or termination. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.050 Administration and compliance certification.

A. The Treasurer-Tax Collector shall be responsible for the administration of this
chapter. The Treasurer-Tax Collector shall, with the assistance of the
Chief Executive Officer, Director of Internal Services, and County Counsel issue
written instructions on the implementation and ongoing administration of this
chapter. Such instructions may provide for the delegation of functions to other
departments.

B. Contractor shall be required to certify, at the time of submitting any bid or
proposal to the County, or entering into any new Contract, or renewal, extension
or amendment of an existing Contract with the County, that it is in compliance
with this chapter is not in Default on any County Property Taxes or is current in
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payments due under any approved payment arrangement (Ord. No. 2009-0026
§ 1 (part), 2009.)

2.206.060 Exclusions/Exemptions.

A. This chapter shall not apply to the following Contracts:

1. Chief Executive Office delegated authority agreements under $50,000;

2. A Contract where Federal or State law or a condition of a Federal or State
program mandates the use of a particular Contractor;

3. A purchase made through a State or Federal Contract;

4. A Contract where State or Federal monies are used to fund
service-related programs including, but not limited to, voucher programs,
foster care, or other social programs that provide immediate direct
assistance;

5. Purchase orders under a master agreement, where the Contractor was
certified at the time the master agreement was entered into and at any
subsequent renewal, extension and/or amendment to the master
agreement;

6. Purchase orders issued by Internal Services Department under $100,000
that is not the result of a competitive bidding process;

7. Program agreements that utilize Board of Supervisors' discretionary funds;

8. National Contracts established for the purchase of equipment and
supplies for and by the National Association of Counties, U.S.
Communities Government Purchasing Alliance, or any similar
related group purchasing organization;

9. A monopoly purchase that is exclusive and proprietary to a specific
manufacturer, distributor, reseller, and must match and intermember with
existing supplies, equipment, or systems maintained by the County
pursuant to the Los Angeles Purchasing Policy and Procedures Manual,
Section P-3700 or a successor provision;

10. A revolving fund (petty cash) purchase pursuant to the Los Angeles
County Fiscal Manual, Section 4.6.0 or a successor provision;

11. A purchase card purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, Section P-2810 or a
successor provision;
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12. A nonagreement purchase worth a value of less than $5,000 pursuant to
the Los Angeles County Purchasing Policy and Procedures Manual,
Section A-0300 or a successor provision; or

13. A bona fide emergency purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual Section P-0900 or a successor
provision;

14. Other Contracts for mission critical goods and/or services where the Board
of Supervisors determines that an exemption is justified.

B. Other laws. This chapter shall not be interpreted or applied to any Contractor in a
manner inconsistent with the laws of the United States or California.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.070 Enforcement and remedies.

A. The information furnished by each Contractor certifying that it is in compliance
with this chapter shall be under penalty of perjury.

B. No Contractor shall willfully and knowingly make a false statement certifying
compliance with this chapter for the purpose of obtaining or retaining a County
Contract.

C. For Contractor's violation of any provision of this chapter, the County department
head responsible for administering the Contract may do one or more of the
following:

1. Recommend to the Board of Supervisors the termination of the Contract;
and/or,

2. Pursuant to Chapter 2.202, seek the debarment of the Contractor; and/or,

3. Recommend to the Board of Supervisors that an exemption is justified
pursuant to Section 2.206.060.A.14 of this chapter or payment deferral as
provided pursuant to the California Revenue and Taxation Code.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.080 Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the
remaining provisions shall remain in full force and effect. (Ord. No. 2009-0026 § 1 (part),
2009.)
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                                                                                                                                                                                                   EXHIBIT F 
PERFORMANCE REQUIREMENTS SUMMARY 

 

The items listed under this Performance Requirements Summary (PRS) are not all encompassing, and any conflict or discrepancy between the 
requirements specified in Exhibits A through L, inclusive, of this Contract (Exhibits A-L) and this PRS, Exhibits A-L shall control. The County reserves 
the right to modify this PRS at any time consistent with the requirements set forth in Exhibits A-L, to clarify Performance Requirements, or to monitor 
of any part of this Contract. 

Required Service/Tasks Performance 
Indicator 

Deductions for Failure 
to Meet Performance 

Indicator* 

Compliance Comments 

 

*Deductions may be imposed in addition to the Liquidated Damages at the sole discretion of the Contract Manager. 
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A.  SCOPE OF WORK 

1. Fines by Regulatory and 
Governmental Agencies 

Fined by a local, regional, State 
or Federal regulatory or 
governmental agency as a 
result of the Contractor's 
negligence or failure to comply 
with any Federal, State, or local 
rules, regulations, or 
requirements. 

$500 per occurrence 
plus any fine(s) charged 
to the County by a 
regulatory or 
governmental agency. 

 
 

☐Yes   

☐No 

☐N/A 

 

 

2. Provide First Aid 
 

Aid provided, when required 
and certifications kept active 
and valid and available upon 
request. 

$50 per occurrence; 
possible suspension; 
possible termination for 
default of contract. 

☐Yes   

☐No 

☐N/A 

 

3. Welcome, Screen, Direct 
Visitors, and Provide 
Information 

Accessibility and visibility by 
public. Questions answered 
promptly. 

$50 per day; possible 
suspension. 

☐Yes   

☐No 

☐N/A 

 

4. Escort Services Escort provided within  
5 minutes of request. 

$25 per occurrence. ☐Yes   

☐No 

☐N/A 

 

5. Area Patrol Procedures and Post Details 
followed and facility secured. 

$50 per occurrence; 
possible suspension; 
possible termination for 
default of contract. 

☐Yes   

☐No 

☐N/A 
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The items listed under this Performance Requirements Summary (PRS) are not all encompassing, and any conflict or discrepancy between the 
requirements specified in Exhibits A through L, inclusive, of this Contract (Exhibits A-L) and this PRS, Exhibits A-L shall control. The County reserves 
the right to modify this PRS at any time consistent with the requirements set forth in Exhibits A-L, to clarify Performance Requirements, or to monitor 
of any part of this Contract. 

Required Service/Tasks Performance 
Indicator 

Deductions for Failure 
to Meet Performance 

Indicator* 

Compliance Comments 

 

*Deductions may be imposed in addition to the Liquidated Damages at the sole discretion of the Contract Manager. 
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6. Secure any and all Safes Safes locked. $25 per occurrence. ☐Yes   

☐No 

☐N/A 

 

7. Reports to Post Promptly and 
Relieves their Post no sooner 
than scheduled Shift End. 

Reported to work within  
5 minutes of start of work shift 
and does not leave post until 
the shift’s scheduled end time 
and/or incoming relief officer is 
on-site. 

$25 per employee, per 
occurrence. 

☐Yes   

☐No 

☐N/A 

 

8. Lock and Unlock Facility Facility is locked and unlocked 
on schedule, where applicable. 

$50 per occurrence; 
possible suspension; 
possible termination for 
default of contract. 

☐Yes   

☐No 

☐N/A 

 

9. Raise and Lower Flags Flags attached properly.  Flags 
are folded and secured 
properly at end of day.   

$25 per day. ☐Yes   

☐No 

☐N/A 

 

10. Held Over until Relieved Procedure is followed for relief 
of shift.  Post manned at all 
times. 

$50 per employee; per 
occurrence; possible 
suspension. 

☐Yes   

☐No 

☐N/A 

 

11. Time Detex Wand Patrol  Contract specifications met. $50 per occurrence; 
possible suspension. 

☐Yes   

☐No 

☐N/A 
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The items listed under this Performance Requirements Summary (PRS) are not all encompassing, and any conflict or discrepancy between the 
requirements specified in Exhibits A through L, inclusive, of this Contract (Exhibits A-L) and this PRS, Exhibits A-L shall control. The County reserves 
the right to modify this PRS at any time consistent with the requirements set forth in Exhibits A-L, to clarify Performance Requirements, or to monitor 
of any part of this Contract. 

Required Service/Tasks Performance 
Indicator 

Deductions for Failure 
to Meet Performance 

Indicator* 

Compliance Comments 

 

*Deductions may be imposed in addition to the Liquidated Damages at the sole discretion of the Contract Manager. 
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12. GPS Tracking Enabled 
Patrols (where required) 

Contract specifications met in 
accordance with Exhibit A, 
Section E, Work Description 
and Exhibit G, Security Service 
Group Locations and 
Schedules. 

$50 per occurrence; 
possible suspension. 

☐Yes   

☐No 

☐N/A 

 

13. Assists Other Officers and 
Law Enforcement 

Officer assisted as needed. $50 per occurrence; 
possible suspension. 

☐Yes   

☐No 

☐N/A 

 

14. Area Control – Prevent 
Hostile Acts and Protect 
Personnel/Property 

Facility safe and secure. $50 per occurrence; 
possible suspension; 
possible termination for 
default of contract. 

☐Yes   

☐No 

☐N/A 

 

15. Respond, Investigate, and 
Report Emergencies and 
Accidents 

Investigations completed, 
documented, and submitted 
within the time frame 
requested. 

$50 per occurrence. ☐Yes   

☐No 

☐N/A 

 

16. Vehicle Key Runs Requested Department 
approval prior to using vehicle 
for key run. 

$100 per occurrence; 
possible suspension; 
possible termination for 
default of contract. 

☐Yes   

☐No 

☐N/A 

 

B.  REPORTS/DOCUMENTATIONS 

1. Daily Report and Facility Log Submitted to Contract Manager 
daily report and maintain facility 
log. 

$25 per day per report 
that is late or not 
submitted. 

☐Yes   

☐No 

☐N/A 

 

2. Non-employee Injury Report Completed by end of shift for 
each occurrence. File as 
needed. 

$50 per day per report 
that is late or not 
submitted. 

☐Yes   

☐No 

☐N/A 
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PERFORMANCE REQUIREMENTS SUMMARY 

 

The items listed under this Performance Requirements Summary (PRS) are not all encompassing, and any conflict or discrepancy between the 
requirements specified in Exhibits A through L, inclusive, of this Contract (Exhibits A-L) and this PRS, Exhibits A-L shall control. The County reserves 
the right to modify this PRS at any time consistent with the requirements set forth in Exhibits A-L, to clarify Performance Requirements, or to monitor 
of any part of this Contract. 

Required Service/Tasks Performance 
Indicator 

Deductions for Failure 
to Meet Performance 

Indicator* 

Compliance Comments 

 

*Deductions may be imposed in addition to the Liquidated Damages at the sole discretion of the Contract Manager. 
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3. Special Reports As Needed Filed within time frame 
requested. 

$50 per day per report 
that is late or not 
submitted. 

☐Yes   

☐No 

☐N/A 

 

C.  EMPLOYEES 

1. Contractor's Employee 
Criminal Background 
Investigation 

Prior to the start of the contract 
and continuation of the contract 
the contractor shall certify all 
employees who are in a 
designated sensitive position 
have passed a fingerprints 
background check submitted to 
the California Department of 
Justice to include State and 
local-level review, as required 
by the Contract 

Employees who do not pass or 
are not certified shall be 
immediately removed.  

$100 per employee per 
day who is not certified 
as passing the 
background check. 

☐Yes   

☐No 

☐N/A 

 

2. Staffing Staffing levels are equal to or 
exceed contract requirements. 

$50 per occurrence. ☐Yes   

☐No 

☐N/A 

 

3. Photo I.D. Badges Photo I.D. Badges worn by all 
employees on the job at all 
times. 

$50 per employee, per 
occurrence.   

☐Yes   

☐No 

☐N/A 

 

4. Uniform and Appearance Uniforms worn by all 
employees on the job. Contract 
specifications met. 

$50 per employee, per 
occurrence.   

☐Yes   

☐No 

☐N/A 
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5. Courtesy and 
Professionalism 

Contract specifications met. $25 per employee, per 
occurrence.   

☐Yes   

☐No 

☐N/A 

 

6. Working Knowledge of 
Facility and Beat Security 
Book 

Facility security function 
complete. 

$50 per employee, per 
occurrence.   

☐Yes   

☐No 

☐N/A 

 

7. Maintain Knowledge of Fire 
Protection Measures 

Completion of training. Hazards 
reported or removed.  No fire 
hazards. 

$50 per employee, per 
occurrence.   

☐Yes   

☐No 

☐N/A 

 

8. Maintain Knowledge of 
Emergency Procedures 

Completion of training. 
Ongoing knowledge of 
emergency procedures. 

$50 per employee, per 
occurrence.   

☐Yes   

☐No 

☐N/A 

 

D.  SUPERVISOR/MANAGERS 

1. Change in Project Manager Contractor shall notify the 
County in writing of any change 
in name or address of the 
Project Manager. 

$50 per occurrence. ☐Yes   

☐No 

☐N/A 

 

2. Respond to complaints, 
requests, and discrepancies. 

Respond within the time frame 
outlined in the Contract. 

$50 per complaint not 
responded to within the 
time frame outlined in 
the specifications. 

☐Yes   

☐No 

☐N/A 

 

3. Makes Site Inspections Facility inspected each shift or 
as required by Contract. 

$50 per occurrence. ☐Yes   

☐No 

☐N/A 
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4. Competent Supervisory Staff Responsiveness to complaints 
and requests; maintain good 
work records, and acceptable 
level of service. 

$50 per day; possible 
suspension. 

☐Yes   

☐No 

☐N/A 

 

5. Provide Adequate 
Supervision and Training 

Contract specifications met. $50 per occurrence; 
possible suspension. 

☐Yes   

☐No 

☐N/A 

 

6. Assures Proper Assignment 
Coverage 

Assignments covered. $50 per employee; per 
occurrence; possible 
suspension; possible 
termination for default of 
contract. 

 

☐Yes   

☐No 

☐N/A 

 

7. Updates Post Procedures Facility books updated in timely 
manner. 

$25 per occurrence. ☐Yes   

☐No 

☐N/A 

 

8. Responds to Incidents / 
Provides Backup 

Provide assistance as required. $50 per occurrence; 
possible suspension. 

☐Yes   

☐No 

☐N/A 

 

9. Working Knowledge  of            
Radio Procedures 

Capable of working with and 
training in radio procedures. 

$50 per occurrence; 
possible suspension. 

☐Yes   

☐No 

☐N/A 

 

10. Drives Vehicle Drive vehicle as required. $50 per occurrence; 
possible suspension. 

☐Yes   

☐No 

☐N/A 
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11. Conducts Investigation Complete investigations in a 
timely manner. 

$50 per occurrence. ☐Yes   

☐No 

☐N/A 

 

12. Reviews Subordinates’ 
Reports 

Complete on time as required. $25 per occurrence. ☐Yes   

☐No 

☐N/A 

 

E.  CONTRACT ADMINSTRATION 

1. Insurance Certifications Certifications submitted before 
implementation of contract and 
on a timely basis there-after. 

$100 per day; 
work/contract potential 
suspension; possible 
termination for default of 
contract. 

☐Yes   

☐No 

☐N/A 

 
 
 

2. Provide Performance Bond Valid bond is furnished and not 
allowed to lapse. 

$100 per day; possible 
suspension; possible 
termination for default of 
contract. 

☐Yes   

☐No 

☐N/A 

 

3. Record Retention & 
Inspection/Audit Settlement 

Maintain all required 
documents as specified in 
contract. 

$200 per occurrence. ☐Yes   

☐No 

☐N/A 

 

 

4. License and Certification All licenses and certifications 
required to perform the work 
such as baton certification, 
cardiopulmonary certification, 
CDL Class “3” and Social 
Security. 

$100 per day; possible 
suspension; possible 
termination for default of 
contract. 

☐Yes   

☐No 

☐N/A 

 



                                                                                                                                                                                                   EXHIBIT F 
PERFORMANCE REQUIREMENTS SUMMARY 

 

The items listed under this Performance Requirements Summary (PRS) are not all encompassing, and any conflict or discrepancy between the 
requirements specified in Exhibits A through L, inclusive, of this Contract (Exhibits A-L) and this PRS, Exhibits A-L shall control. The County reserves 
the right to modify this PRS at any time consistent with the requirements set forth in Exhibits A-L, to clarify Performance Requirements, or to monitor 
of any part of this Contract. 

Required Service/Tasks Performance 
Indicator 

Deductions for Failure 
to Meet Performance 

Indicator* 

Compliance Comments 

 

*Deductions may be imposed in addition to the Liquidated Damages at the sole discretion of the Contract Manager. 
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5. Assignment and Delegation Contractor shall not assign its 
rights or delegate its duties 
under this Contract, or both, 
whether in whole or in part, 
without the prior written 
consent of County.  

$200 per day the County 
is not informed of this 
change; potential 
suspension; possible 
termination for default of 
contract. 

☐Yes   

☐No 

☐N/A 

 

6. Safety Requirements Comply with all applicable 
State of California 
Occupational Safety and 
Health Administration 
(Cal/OSHA).  

$200 per occurrence; 
possible suspension. 

☐Yes   

☐No 

☐N/A 
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SECURITY SERVICE GROUP LOCATIONS AND SCHEDULES 

LOS ANGELES COUNTY PUBLIC WORKS 

Work locations will be within the County of Los Angeles at various Public Works locations.  Schedules and 
security service type (armed or unarmed) are as shown in Figure 1 below unless otherwise specified, schedules 
are subject to change at the sole discretion of the County as service needs may vary.  Designated on-call hours 
may be used for any additional hours of service not otherwise represented in the schedules below.  Contractor 
shall deploy security officer(s) of the level indicated for each respective site and perform any and all checks, 
inspections, walk-throughs, patrols, lock-ups, reports, as required in post details outlined in Figure 2 or by request 
of the Contract Manager or on-site designee for each site. Contractor shall bill in accordance with the hourly rates 
on Form PW-2.1A through PW-2.4A for the given Contract term and for the level and rate of security requested by 
the Contract Manager for actual security service hours provided. 

 

GROUP 1: North Area Yards 
Contract Manager: Elvia Hernandez 
Contact: (626) 458-3991 elhernand@pw.lacounty.gov      

Figure 1 

SITE LOCATION 
PUBLIC WORKS  

ON-SITE DESIGNEE 
GUARD 

DESIGNATION 
SERVICE DAYS 
& SCHEDULE 

ESTIMATED 
HOURS 

1. PALMDALE YARD 
DISTRICT 5 
38126 N. Sierra Hwy. 
Palmdale, CA 93550 

Peter Sanque 

psanque@pw.lacounty.gov  

(661) 947-7173 
 

Security Officer 
(Armed) 
 

GPS Tracking 
Equipped  

Monday – Sunday  
 

4:30 pm to 6:30 am 
14 hrs. daily  

 
5,096 

2. RD 555 YARD 
17341 East Avenue J 
Lancaster, CA 93535 

Dale Brown 

dabrown@pw.lacounty.gov  

(661) 944-1508 

Security Officer 
(Armed) 
 

GPS Tracking 
Equipped  

Monday – Thursday 
 

4:30 pm to 6:30 am 
14 hrs. daily  

 
6,656 

Friday – Sunday 
  

6:30 am to 6:30 am  
24 hrs. daily 

3. ON-CALL TBD* Security Officer 
(Armed) 

Varies 
2,000 

4. ON-CALL TBD* Security Officer 
(Unarmed) 

Varies 
1,500 

5. ON-CALL TBD* Sergeant-Armed 
(Supervisor) 

Varies 
500 

6. ON-CALL TBD* Lieutenant-Armed 
(Manager) 

Varies 
500 

 TOTAL HOURS for On-Call Security: 4,500 
 

TOTAL OVERALL SECURITY HOURS: 16,252 
 

* Security Guard designation (armed or unarmed) for any on-call services will be determined at the time of the request 
and will be billed in accordance with the hourly rate for the requested level of the officer. The on-site designee if any, for 
on-call services shall be provided at the time of an on-call request. 
 

As indicated above, Site Locations 1 and 2 are for Armed Security Officer inclusive of GPS tracking for the duty 
guard.  Accordingly, the hourly rate for these locations will be in accordance with the unit rate provided on 
Schedule of Prices, Forms PW-2.1A through 2.4A. As stated herein and in the Contract's Exhibit A, Scope of 
Work, the service schedules specified above are subject to change as the needs of the County may vary.  Such 
changes to any service schedules must first be approved by the Contract Manager.  Any changes to the service 
schedules which are not first approved by the Contract Manager may be deemed as contractor negligence or 
nonperformance, and may result in withholding of payment, remedies in accordance with Exhibit F, Performance 
Requirements Summary, and/or assessment of liquidated damages.  

mailto:elhernand@pw.lacounty.gov
mailto:psanque@pw.lacounty.gov
mailto:dabrown@pw.lacounty.gov
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Security Officers shall provide service in accordance with the following post orders as detailed per location 
below in Figure 2.  Details of each post are subject to modification at the sole discretion of the CM/PWR or 
on-site designee. Failure to deliver the tasks included in the post details may be deemed as contractor 
negligence or nonperformance, and may result in withholding of payment, remedies in accordance with 
Exhibit F, Performance Requirements Summary, and/or assessment of liquidated damages. 

Figure 2 

1. 
PALMDALE YARD DISTRICT 5 
38126 No. Sierra Highway 
Palmdale, California  93550 

P
O

S
T

 D
E

T
A

IL
S

 

• Arrival Procedure:   
o Security Officer shall arrive on time and check-in with the CM/PWR prior to reporting to their post. 
o Security Officer shall confirm GPS tracking is enabled and fully functional for the shift, and shall 

provide access to the CM or designated PWR. 
o Any areas of specific detail will be communicated between officer and CM/PWR at shift start. 

• Patrol Requirement: 
o Security Officer on duty shall conduct foot patrols of entire location throughout the shift. 
o Security Officer on duty shall be alert and investigate any suspicious activity, including monitoring 

all entry points, and walls/fences to ensure there is no unauthorized breach of the premises. 
o Security Officer on duty shall monitor all points of emphasis and County equipment to ensure 

safety of premises and property. 

• Required Record/Log: 
o Security Officer on duty shall document all activity and observations made during each shift which 

may be pertinent to site security including but not limited to; visitors, suspicious noises, attempted 
breaches, potential vulnerabilities, etc.   

• Shift End Procedure: 
o Security Officer shall provide Daily Log of shift details in a format acceptable to the CM/PWR. 
o Security Officer shall relieve their post as scheduled. 

2. 

RD 555 YARD 
17341 East Avenue J 
Lancaster, California  93535 

P
O

S
T

 D
E

T
A

IL
S

 

• Arrival Procedure:   
o Security Officer shall arrive on time and check-in with the CM/PWR prior to reporting to their post. 

For weekend coverage, the Security Officer shall check-in with the outgoing Officer. 
o Security Officer shall confirm GPS tracking is enabled and fully functional for the shift, and shall 

provide access to the CM or designated PWR. 
o Any areas of specific detail will be communicated between officer and CM/PWR at shift start. For 

weekend coverage, the outgoing Officer shall share information with the incoming Officer. 

• Patrol Requirement: 
o Security Officer on duty shall conduct foot patrols of entire location throughout the shift. 
o Security Officer on duty shall be alert and investigate any suspicious activity, including monitoring 

all entry points, and walls/fences to ensure there is no unauthorized breach of the premises. 
o Security Officer on duty shall monitor all points of emphasis and County equipment to ensure 

safety of premises and property. 

• Required Record/Log: 
o Security Officer on duty shall document all activity and observations made during each shift which 

may be pertinent to site security including but not limited to; visitors, suspicious noises, attempted 
breaches, potential vulnerabilities, etc.   

• Shift End Procedure: 
o Security Officer shall provide Daily Log of shift details in a format acceptable to the CM/PWR. 
o Security Officer shall check-out with the CM/PWR or on-site designee and relieve their post as 

scheduled upon check-out.  For weekend coverage, Officer shall relieve their post only upon arrival 
and shift commencement of incoming Officer. 

Mileage for vehicular patrols, if any, will be reimbursed at the County’s mileage permittee rate in addition to the 
officer's normal hourly rate.  Mileage incurred by the contractor to arrive at the work location is not applicable. 
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NOTICE OF PROPOSED PAYMENT ADJUSTMENT 
 
 
 

DATE: __________________________ 
 
TO: __________________________ 
 
FROM: __________________________ 

 
In accordance with the terms of the Security Services for Los Angeles County Public Works 
for Contract Deviations(s) at: 
 
Facility __________________________ 
 
Date __________________________ 
 
Shift __________________________ 
 
Amount of Deduction $________________ 
 
If your firm has specific reasons why these adjustments are not warranted, please submit 
them in writing to Los Angeles County Public Works, Business Relations and Contracts 
Division, 900 South Fremont Avenue, Alhambra, California 91803-1331, Attention Contract 
Manager, within five calendar days of receipt of this notification.  Failure to respond within 
the five day period will be construed as acceptance of the proposed adjustments. 
 
Attach. Contract Discrepancy Report (Exhibit I) 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 



EXHIBIT I 

CONTRACT DISCREPANCY REPORT 
 
 
 

1. USER COMPLAINT (to be completed by Contract Manager) 
 

Today's Date:___________________ 
 

Facility __________________________________________________________ 
 

Employee Name __________________________________________________ 
 

Employee Classification _____________________________________________ 
 

Date of Unacceptable Performance ____________________________________ 
 

Description of Unacceptable Performance ________________________________ 
 

Has this type of unacceptable performance occurred before?: 
 

Yes      No       If yes, when?_______________________________ 
 
2. Contractor Response (to be completed by the Contractor's Contract Director) 
 

Date received from County:  ____________________________________________ 
 

Corrective Action: 
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
__________________________________________________________________ 
 

Plan to Prevent Recurrence: 
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
________________________________________________________________ 
 
 
Signed ________________________  Date ________________________ 
  Contractor's Contract Director 
 
Return to Contract Manager 
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EXHIBIT J 

EQUIPMENT INVENTORY, DAMAGE, AND LOSS LIABILITY 
 

TO: _______________________________________ 
Contract Manager/Assistant Contract Manager 

 
FROM: ______________________________________  
  Contractor (firm name) 

 
 
I, the undersigned, agree to return to Los Angeles County Public Works upon termination of 
this Contract for Security Services at the Public Works ___________________ (name of 
field facility), all items (listed below) issued to me by the County.  I also agree to pay for the 
replacement of any County equipment issued to me, if damaged or lost through negligence, 
or not returned upon termination of this Contract with Public Works. 
 
The following equipment was issued to the Contractor: 
 

 EQUIPMENT CONDITION 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   

11.   

12.   

 
 
Date:               Contract Manager:          
 
Date:               Contractor (Firm Name):         
 
Date:               Contractor's Authorized Signature:                 
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EXHIBIT K 
 

STATEMENT OF LOSS OF COUNTY SECURITY EQUIPMENT 
 
I,                                 , do hereby report the loss of the                                                     . 

(Identify what equipment was lost/stolen.)  The                                               was 
LOST/STOLEN under the following circumstances, and cannot be found.  (In the space 
provided below, explain the circumstances under which the item or items were 
LOST/STOLEN.) 

              
 
              
 
              
 
              
 
              
 
              
 
              
 
              
 
              
 
              
 
              
 
              
 
              
 

 
 

Date of Loss:  ______________________________________________________  
 
Police Agency Report to:  _____________________________________________  
 
Date of Report:  _____________________________________________________  
 
Contractor (Firm Name):  _____________________________________________  
 
Contract Manager signature:  __________________________________________  
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BOND FOR FAITHFUL PERFORMANCE 

 
KNOW ALL MEN BY THESE PRESENTS: 
 
That we,  

(Contractor/Principal)
 

 

as principal, and  
 (Surety) 
 

as surety, are held and firmly bound unto the LOS ANGELES COUNTY PUBLIC WORKS AND COUNTY OF 
LOS ANGELES, State of California (hereinafter County), in the sum of: 
 

         Dollars ($   ) 
lawful money of the United States, for the payment of which sum, well and truly to be made, we bind 
ourselves, jointly and severally, firmly by these presents. 
 
The condition of the above obligation is such that, whereas said principal has been awarded and is about to 
enter into a written contract with the County for Security Services for Various Public Works Transportation 
Service Area Field Locations, Group ___ and is required by said County to give this bond in connection with 
the execution of said contract. 
 
NOW, THEREFORE, if said principal shall well and truly do and perform all of the covenants and obligations 
of said contract on its part to be done and performed at the times and in the manner specified therein, then 
this obligation shall be null and void, otherwise it shall be and remain in full force and effect.  No premature 
payment by said County to said principal shall exonerate any surety unless the Board of Supervisors of said 
County shall have actual notice that such payment is premature at the time and it is ordered by said Board, 
and then only to the extent that such payment shall result in loss to such surety, but in no event more than the 
amount of such premature payment. 
 
It is agreed that any alterations in the work to be done or increase or decrease of the material to be furnished, 
which may be made pursuant to the terms of said contract, shall not in any way release either the principal or 
surety hereunder, nor shall any extensions of the time granted under the provisions of said contract release 
either the principal or surety, and notice of such alterations or extensions of the contract is hereby waived by 
the surety, provided, however, that if any alterations are made which will alter the general character of the 
work, or which will increase the total amount to be paid to the contractor by more than twenty-five percent 
(25%), then written consent of the surety shall be first obtained. 
 
WITNESS our hands this  day of  ,   20 . 
 

By  

  

By  

By 

(Contractor/Principal) 
 

  

By 

(Surety) 
 

By 

Its 
 

  

By 

Its Attorney-in-fact 
 

By 

Its 
 

  

By 

Its Attorney-in-fact 
 

 Its   

 

Its 
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AGREEMENT FOR 

SECURITY SERVICES FOR VARIOUS PUBLIC WORKS TRANSPORTATION 
SERVICE AREA FIELD LOCATIONS – GROUP 2, EAST AREA YARDS 

THIS AGREEMENT, made and entered into this           day of                         , 2024, 
by and between the COUNTY OF LOS ANGELES, a subdivision of the State of California, 
a body corporate and politic (hereinafter referred to as COUNTY) and Patrol Solutions, 
LLC, a California Limited Liability Corporation, located at 13314 Mapledale Street, Norwalk, 
California (hereinafter referred to as CONTRACTOR).  COUNTY and CONTRACTOR are 
each a Party and collectively referred to as the Parties. 

WITNESSETH 

FIRST:  The CONTRACTOR, for the consideration hereinafter set forth and the 
acceptance by the Board of Supervisors (Board) of said COUNTY of the CONTRACTOR'S 
Proposal filed with the COUNTY on April 18, 2023, hereby agrees to provide services as 
described in this Contract for Security Services for Various Public Works Transportation 
Service Area Field Locations – Group 2, East Area Yards. 

SECOND:  This AGREEMENT, together with Exhibit A, Scope of Work; Exhibit A.1, 
Schedule of Prices (Forms PW-2.1A through PW-2.5A); Exhibit A.2, Staffing Plan and Cost 
Methodology;  Exhibit B, Service Contract General Requirements; Exhibit C, Internal 
Revenue Service Notice 1015; Exhibit D, Safely Surrendered Baby Law Posters; Exhibit E, 
Defaulted Property Tax Reduction Program; Exhibit F, Performance Requirements 
Summary, Exhibit G, Security Service Group Locations and Schedules; Exhibit H, Notice of 
Proposed Payment Adjustment; Exhibit I, Contract Discrepancy Report; Exhibit J, 
Equipment Inventory, Damage, and Loss Liability; Exhibit K, Statement of Loss County 
Security Equipment; Exhibit L, Bond for Faithful Performance; the CONTRACTOR'S 
Proposal, all attached hereto; the Request for Proposals; and Addenda to the Request 
for Proposals, all of which are incorporated herein by reference, are agreed by the 
COUNTY and the CONTRACTOR to constitute the Contract. 

THIRD:  The COUNTY agrees, in consideration of satisfactory performance of 
the foregoing services in strict accordance with the Contract specifications to the 
satisfaction of the Director of Public Works, to pay the CONTRACTOR pursuant to the 
Schedule of Prices set forth in the Proposal and attached hereto as Forms PW-2.1A 
through PW-2.5A. The sum for the initial annual term is $814,822; the sum for the first 
optional annual term is $842,650; the sum for the second optional annual term is $871,481; 
the sum for the third and final optional annual term is $901,510; and a month-to-month 
extension up to 6 months at the PW-2.4A rates for $450,755, for a total not to exceed 
maximum potential contract sum of $3,881,218 for the entire contract period if all optional 
terms are exercised or such greater amount as the Board may approve (Maximum Contract 
Sum). Up to 25 percent of any unused annual term amount may be utilized in the 
subsequent optional term. 
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FOURTH:  Notwithstanding the foregoing, the parties understand and agree that this 
Contract is nonexclusive, the COUNTY may enter into other contracts for the performance 
of the same or similar services, and the CONTRACTOR is not entitled to or guaranteed the 
assignment of any work hereunder. 

FIFTH:  This Contract's initial term will be for a period of one year commencing 
on April 1, 2023, or upon Board approval, whichever occurs last.  The COUNTY will have 
the sole option to renew this Contract term for up to three additional 1-year periods and six 
month-to-month extensions, for a maximum total Contract term of 4 years and 6 months.  
Each such option will be exercised at the sole discretion of the COUNTY. The COUNTY, 
acting through the Director, may give a written notice of intent to renew this Contract at 
least ten days prior to the end of each term.  At the sole discretion of the COUNTY, in lieu 
of renewing the Contract for the full one year, this Contract may be renewed on a month-to-
month basis, upon written notice to the CONTRACTOR at least ten days prior to the end of 
a term.  Further, in accordance with Section 2.A.3 of Exhibit B, Service Contract General 
Requirements, the COUNTY may, at its sole discretion, authorize extensions of time to the 
Contract's term, to the extent that extensions of time for CONTRACTOR performance do 
not impact either scope or amount of this Contract, provided the aggregate of all such 
extensions during the life of this Contract will not exceed 180 days. The Director will provide 
a written notice of nonrenewal at least ten days before the last day of any term, in which 
case this Contract will expire as of midnight on the last day of that term.  Where all option 
years have been exercised, the Director will not provide a written notice of nonrenewal. 

SIXTH:  The CONTRACTOR will bill monthly in arrears, for the work performed during 
the preceding month.  Work performed will be billed at the hourly rates quoted in Schedule of 
Prices Forms PW-2.1A through 2.5A. 

SEVENTH:  Public Works will make payment to the CONTRACTOR within 30 days of 
receipt and approval of a properly completed and undisputed invoice.  However, should the 
CONTRACTOR be certified by the COUNTY as a Local Small Business Enterprise, payment 
will be made in accordance with Board of Supervisors Policy No. 3.035, Small Business 
Liaison and Prompt Payment Program.  Each invoice must be in triplicate (original and  
two copies) and must itemize the work completed.  The invoices must be submitted to: 

Los Angeles County Public Works 
Attention Fiscal Division, Accounts Payable 
P.O. Box 7508  
Alhambra, CA 91802-7508 

EIGHTH:  In no event will the aggregate total amount of compensation paid to the 
CONTRACTOR exceed the amount of compensation authorized by the Board.  
Such aggregate total amount is the Maximum Contract Sum. 

NINTH:  The CONTRACTOR understands and agrees that only the designated 
Public Works Contract Manager is authorized to request or order work under this Contract. 
The CONTRACTOR acknowledges that the designated Contract Manager is not 
authorized to request or order any work that would result in the CONTRACTOR earning 
an aggregate compensation in excess of this Contract's Maximum Contract Sum. 
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TENTH:  The CONTRACTOR must not perform or accept work requests from the 
Contract Manager or any other person that will cause the Maximum Contract Sum of this 
Contract to be exceeded.  The CONTRACTOR must monitor the balance of this Contract's 
Maximum Contract Sum.  When the total of the CONTRACTOR'S paid invoices, invoices 
pending payment, invoices yet to be submitted, and ordered services reaches 75 percent of 
the Maximum Contract Sum, the CONTRACTOR must immediately notify the 
Contract Manager in writing.  The CONTRACTOR must send written notification to the 
Contract Manager when this Contract is within six months from expiration of the term 
as provided for hereinabove. 

ELEVENTH:  No cost-of-living adjustment will be granted for the optional renewal 
periods. 

TWELFTH:  In the event that terms and conditions, which may be listed in the 
CONTRACTOR'S Proposal, conflict with the COUNTY'S specifications, requirements, 
and terms and conditions as reflected in this AGREEMENT including, but not limited to, 
Exhibits A through L, inclusive, the COUNTY'S provisions shall control and be binding.  

THIRTEENTH:  The CONTRACTOR agrees in strict accordance with the Contract 
specifications and conditions to meet the COUNTY'S requirements. 

  FOURTEENTH:  :  A faithful performance bond, substantially in the form attached as 
the Exhibit L, is required in a sum not less than 50 percent of the total annual Contract 
amount, payable to the COUNTY OF LOS ANGELES, executed by a corporate surety 
admitted to transact business as a surety insurer in the State of California (or by the 
surety's agent with a notarized copy of power of attorney).  The admitted surety and its 
agent shall have sufficient bonding limitations to provide bonds in the amount required by 
this Contract.  The bond shall be conditioned upon faithful performance of the terms and 
conditions of this Contract by CONTRACTOR in a manner that is satisfactory and 
acceptable to the COUNTY.  If necessary, the bond shall be renewed in a timely manner to 
provide for continuing liability in the above amount notwithstanding any payment or 
recovery thereon.  Subject to COUNTY conditions and approval, a Certificate of Deposit or 
an irrevocable Letter of Credit payable to the COUNTY upon demand and in a sum not less 
than 50 percent of the total annual Contract amount may be acceptable.  Failure by the 
CONTRACTOR to maintain the required security shall constitute a material breach of 
contract upon which the COUNTY may immediately terminate or suspend this Contract.  

The CONTRACTOR must pay all surety premiums, costs, and incidentals required to 
maintain the surety during the entire contract term, including renewals. 

FIFTEENTH:  This Contract constitutes the entire agreement between the 
COUNTY and the CONTRACTOR with respect to the subject matter of this Contract and 
supersedes all prior and contemporaneous agreements and understandings. This 
CONTRACT may be signed by the Parties hereto in separate counterparts, including both 
counterparts that are executed on paper and counterparts that are in the form of electronic 
signatures.  Electronic signatures include facsimile or e-mail electronic signatures.  Each 
executed counterpart will be deemed an original.  All counterparts, taken together, 
constitute the executed Agreement. 
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The Parties hereby acknowledge and agree that electronic records and electronic 
signatures, as well as facsimile signatures, used in connection with the execution of this 
Agreement and electronic signatures, facsimile signatures or signatures transmitted by 
electronic mail in so-called pdf format will be legal and binding and will have the same full 
force and effect as if a paper original of this Agreement had been delivered and had been 
signed using a handwritten signature.  Contractor and County (i) agree that an electronic 
signature, whether digital or encrypted, of a Party to this Agreement is intended to 
authenticate this writing and to have the same force and effect as a manual signature, 
(ii) intend to be bound by the signatures (whether original, faxed or electronic) on any 
document sent or delivered by facsimile or, electronic mail, or other electronic means, 
(iii) are aware that the other Party will rely on such signatures, and (iv) hereby waive any 
defenses to the enforcement of the terms of this Agreement based on the foregoing forms 
of signature.  If this Agreement has been executed by electronic signature, all Parties 
executing this document are expressly consenting under the United States Federal 
Electronic Signatures in Global and National Commerce Act of 2000 (E-SIGN) and 
California Uniform Electronic Transactions Act (UETA)(Cal. Civ. Code § 1633.1, et seq.), 
that a signature by fax, e-mail or other electronic means will constitute an Electronic 
Signature to an Electronic Record under both E-SIGN and UETA with respect to this 
specific transaction. 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
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// 
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// 
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// 
// 
// 
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IN WITNESS WHEREOF, the COUNTY has, by order of its Board of Supervisors,
caused these presents to be subscribed by the Chairwoman of said Board and the seal of
said Board to be affixed and attested by the Clerk thereof, and the CONTRACTOR has
subscribed its name by and through its duly authorized officers, as of the day, month, and
year first written above.

COUNTY OF LOS ANGELES

By______________________________
Chair, Board of Supervisors

ATTEST:

CELIA ZAVALA
Executive Officer of the
Board of Supervisors of the
County of Los Angeles

By

__________________________

Deputy

APPROVED AS TO FORM:

DAWYN R. HARRISON
County Counsel

By___________________________
Deputy

Type/Print Name

PATROL SOLUTIONS, LLC
—,

By-
HPresident

SEE AACHED FOR
NOTARY FORM Type/Print Name

By

_____________________________

Its Secretary

Type/Print Name
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Margaret Ambrose

45   March 19, 2024
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ACKNOWLEDGMENT

A notary public or other officer completing this
certificate verifies only the identity of the individual
who signed the document to which this certificate is
attached, and not the truthfulness, accuracy, or
validity of that document.

State of California
County of Sacramento

On 39S before me, Melvin Mario, Notary Public

(insert name and title of the officer)

personally appeared
who proved to me on the basis of satisfactory evidence to be the person(s) whose name(s) is/are
subscribed to the within instrument and acknowledged to me that he/she/they executed the same in
his/her/their authorized capacity(ies), and that by his/her/their signature(s) on the instrument the
person(s), or the entity upon behalf of which the person(s) acted, executed the instrument.

I certify under PENALTY OF PERJURY under the laws of the State of California that the foregoing
paragraph is true and correct.

WITNESS my hand and official seal. COMM. #2360760
CALfOM C

Ii
Signature

_______________________________

(Seal)
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SCOPE OF WORK 

SECURITY SERVICES FOR VARIOUS PUBLIC WORKS  
TRANSPORTATION SERVICE AREA FIELD LOCATIONS (BRC0000353) 

GROUP 2: EAST AREA YARDS  

A. Public Works Contract Managers 
 

Public Works’ Contract Manager (CM) for this service will be Ms. Elvia Hernandez  
of our Road Maintenance Division.  Ms. Hernandez can be reached by phone at 
(626) 458-3991, or by e-mail at elhernand@pw.lacounty.gov, Monday through 
Thursday, 7 a.m. to 5 p.m.  The CM may, at their sole discretion, designate 
additional Public Works Representatives (PWR) delegating them the authority to 
also request work under this Contract. The CM and/or PWRs shall be the only 
persons authorized by Public Works to request work from the Contractor.  Public 
Works may change the CM and/or PWR at any time. The Contractor will be notified 
in writing in the event of a change in the CM and/or PWRs. 

B. Work Locations 

Work locations, hours, and days of service are as indicated in Exhibit G, Security 
Services Group Locations and Schedules for the following sites: 

1. Hollydale Yard  (Downey) 
2. Baldwin Park Yard  
3. South Yard  (Los Angeles) 

Work locations and the number of hours may be increased or reduced during the 
Contract period at the discretion of the CM and/or PWR.  As an example, it may 
become necessary during the life of this Contract to temporarily provide additional 
armed or unarmed security officers at other Public Works facilities, County 
facilities, or job sites.  Any such addition or reduction in work will be provided to 
the County upon request from the CM at an increase or decrease in cost in 
accordance with the rates quoted in Forms PW-2.1A through PW-2.4A, Schedule 
of Prices, for the appropriate Contract term.  

C. Requests of Work from the Contractor 

The County reserves the right to determine if any work is or will be needed and/or 
requested under this Contract at the County's sole and absolute discretion.  The 
Contractor waives all claims against the County for damages or loss of any nature 
resulting from the County's decision to use the Contractor's services including, but 
not limited to, lost profit. 

mailto:elhernand@pw.lacounty.gov
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D. Contract Cost 

All services required in this Exhibit A, Scope of Work, shall be included at the rates 
quoted by the Contractor in the applicable Form PW-2A, Schedule of Prices, for 
the Group Location, unless stated otherwise in the Contract. Contractor shall 
adhere to any changes made by the CM and/or PWR to service schedules and/or 
service type, as security service needs may vary, as noted in Exhibit G, Security 
Services Group Locations and Schedules.  The supervisory line items on Schedule 
of Prices, Forms PW-2.1A through 2.4A for Security Supervisor and Security 
Manager are reserve hours for on-call duty should additional work be required at 
a given post which calls for supervisory level detail.  These items will be provided 
by the Contractor only upon request and sole discretion of Public Works.  
For example, the CM may request an armed security officer for a post which 
previously required an unarmed security officer, and vice versa.  Contractor shall 
bill at the hourly rates shown on the Form PW-2A, Schedule of Prices, for the level 
of security services requested by the CM. 

The Contractor shall be paid for the total number of hours worked in the previous 
month for acceptable performance.  If performance of a service is unacceptable, 
the County will not pay the full percentage or may deduct the number of 
unacceptable service hours, at the sole discretion of the County.    

E. Work Description 

1. Basic Function 

a. Security officers are to provide protection from bodily harm for 
employees, visitors, patrons, and/or other members of the public at 
assigned locations; safeguard County property against fire, theft, 
vandalism, and illegal entry; observe and report activity pertinent to 
the security of the premises; document and log information and 
provide information to the CM and/or PWR; and provide information 
and other assistance. 

b. Contractor shall provide a security vehicle for the performance of 
patrols as required by the Contract when requested and authorized 
by Public Works.  Vehicle travel costs incurred in the performance of 
required patrols shall be reimbursed at the County's current 
employee permittee mileage rate upon approval from the CM and/or 
PWR, which will be provided to the Contractor upon request. Should 
the Contractor's staff personnel use their personal vehicles to 
perform any work required by the Contract, mileage fees paid to the 
Contractor shall be reimbursed by the Contractor to their staff 
personnel. 
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2. Performance Standards 

a. Security officers shall not eat, read, or use laptop computers, or any 
handheld personal audio or video electronics, or similar devices at 
any time while at their assigned posts. 

b. Security officers shall remain awake, alert, and attentive during their 
shifts, without exception. 

c. Security officers shall be in appropriate uniform attire as outlined in 
this Exhibit A, Scope of Work, Section J.1, Contractor-Furnished 
Items.  Security officer uniforms shall include black shoes and 
badges at all times.  Uniform hats are not required.   

d. Security officers shall not remove or borrow County materials or 
equipment, or items owned by employees of the County. This 
includes heaters, fans, radios, food in employee break room 
refrigerators, etc. 

e. Security officers shall not leave their assigned post until properly 
relieved. 

f. Security officers shall not use any County telephones for personal 
use. Any communication not related to the contracted services is 
prohibited. Only calls related to the contracted services, such as 
making or receiving calls to or from their supervisors or County 
representatives is permitted. 

g. Security officers shall always present a professional demeanor.  
Excessive socializing with the public or County employees during the 
security officer's working hours is discouraged. 

h. Security officers shall maintain their post desk in a neat and 
presentable manner. 

i. Security officers shall not be allowed to sit in their personal vehicles 
during their assigned shift unless prior approval has been given by 
the CM and/or PWR. 

3. Knowledge and Skills 

a. Security officers shall be able to write and speak English, prepare 
clear and concise reports, and remember facts and details 
concerning specific situations.   

b. Security officers shall have a good knowledge of self-defense and 
public restraint procedures.   
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c. Security officers shall be able to communicate effectively with 
individuals and the general public.   

d. Security officers shall have good knowledge of their assigned post 
orders, including recognizing areas requiring enhanced vigilance or 
more frequent patrolling/surveillance. 

e. Security officers shall react quickly, take command of an emergency 
situation, and use good judgment and discretion in handling an 
unruly or trespassing public. 

f. Security officers shall have at the ready, contact information for local 
law enforcement in the event of an emergency. 

4. Attendance 

a. Security officers shall be punctual and have regular attendance.   

b. In the event a scheduled security officer(s) is (are) not going to report 
on time for the shift, the Contractor shall notify the on-site CM and/or 
PWR for the specific facility prior to the scheduled starting time.   

c. In addition, Contractor shall provide a substitute within an hour of the 
scheduled time. 

d. Security officer(s) shall not relieve the duties of their post for any 
amount of time before the end of their scheduled shift, without prior 
notification to, and permission from the CM and/or PWR. 

5. Patrols  (Vehicle and On-Foot) 

a. Security officers shall conduct all vehicle and foot patrols as defined 
by the CM and/or PWR.  Locations requiring vehicular patrols shall 
be conducted on routes as defined by the CM and/or PWR.  Routes 
or points of emphasis along the designated routes may vary at the 
discretion of the CM and/or PWR. All patrols, vehicular or on foot, 
shall be varied in time, route, path, and frequency so as to avoid the 
development of predictable routine or pattern. 

b. Security officers conducting vehicle patrols shall log daily tour reports 
complete with vehicle information, patrol start and end time, notes of 
any suspicious activity, and mileage incurred during the patrol. The 
County reserves the right to request odometer readings for any 
potential discrepancy in mileage reimbursement claims. 

c. All duty officers shall have a functioning mobile phone and shall 
maintain it charged and operational, and on their person at all times 
with the number provided to the CM/PWR should they need to make 
any emergency calls. Additionally, each duty guard shall be 
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equipped with a two-way radio on their person at all times in the 
event that cell service is out of range or inoperable for any reason.  
Any instance of the security officer's non-responsiveness during 
his/her scheduled patrol may constitute Contractor nonperformance 
and incur penalties in accordance with this Exhibit A, Scope of Work, 
Section V, Liquidated Damages or Exhibit F, Performance 
Requirements Summary, at the discretion of the CM and/or PWR.  

d. For designated sites, the Contractor shall provide real-time tracking 
using Global Positioning System (GPS) enabled location monitoring 
for all duty guards. Software to track security officer’s location must 
be web-based and accessible to the Contract Manager and any 
additional Public Works personnel requested. Tracking software 
shall maintain a minimum of 30 days of tracking data that can be 
retrieved through the software.  

Locations requiring the web-based GPS location tracking are as 
indicated on Exhibit G, Service Schedules and Locations. The 
Contractor shall factor in all costs associated with providing the GPS 
location tracking into their guard rates on Schedule of Prices, Form 
PW-2.1A through 2.4A.  

6. Reports and Logs 

a. Security officers shall maintain daily security log sheets which shall 
be archived and made available each day to the CM and/or PWR, 
upon request. Logs may be requested to be submitted via email daily 
or weekly at the discretion of the CM or PWR for any given location. 

b. Security daily log sheets shall include, but are not limited to, name of 
officer on-duty, times for the beginning and the end of the daily shift, 
times and nature of incidents involving theft, fire, property damage, 
bodily injury, unauthorized entry to secured areas, and violations of 
ordinances and statutes. 

c. Security officers shall log the description and plate number of 
vehicles that may be considered suspicious regardless if they do or 
do not have any apparent destination within the facilities; all off-hours 
activity shall be logged. 

d. Security officers shall report immediately (to the facility's on-site 
Contract Manager) any incidents involving the discharge of firearms, 
bodily injury, or involvement of fire, law enforcement, and health 
authorities.  Additionally, the security officer shall submit, in writing, 
to the facility's on-site Contract Manager, within 2 hours after the 
start of the next County workday, a detailed, narrative report of any 
incidents concerning the events outlined above.   
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7. Supervisor's Inspection 

a. Should site inspection be requested by the CM/PWR, the Contractor 
shall provide sufficient supervisory staff on each shift to ensure that 
each post assignment may be inspected at least once each shift.  
Furthermore, to ensure protocols are being followed and/or to 
mitigate any issues, the Contractor or its designated representative 
may be required to meet with the facility's on-site Contract Manager. 

b. The Contractor's supervisor shall attempt to resolve all routine 
questions concerning the post assignments.  Where unresolved 
questions arise, the supervisor shall contact the CM and/or PWR for 
direction.  In the event of an emergency, the supervisor shall be 
notified immediately by the security officer on-duty. 

8. Inquiries and Complaints 

a. The Contractor shall maintain and operate an active telephone line 
at an office within the County of Los Angeles and operated by a 
responsible person(s) who will take the necessary action regarding 
all inquiries and/or complaints that may arise from security officers, 
the public, or County personnel.  This person(s) shall be available 
during patrol service hours.  An answering service or answering 
machine will not be considered an acceptable substitute for full-time 
telephone coverage. 

b. The Contractor's office staff shall maintain an updated written log of 
all such complaints, the date thereof, and the action taken pursuant 
thereto or the reason for non-action.  This recorded log of complaints 
shall be made available for review and inspection by the CM and/or 
PWR upon request. 

F. Responsibilities of the Contractor 

1. Contractor shall not use any subcontractor(s) in the performance of this 
Contract. 

2. Contractor shall possess and maintain a valid and active California-issued 
private patrol operator license throughout the duration of the Contract. 

3. Contractor shall have a minimum of 5 years of experience providing security 
services to private or public institutions performing the type of services 
detailed in this Exhibit A, Scope of Work. 

4. Contractor's supervising employee shall have a minimum of 3 years of 
experience supervising security operations similar to those detailed in this 
Exhibit A, Scope of Work. 
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5. Contractor shall provide an annual performance bond in the amount not less 
than 50 percent of the total annual Contract term amount for all Contract 
terms including optional years, if exercised. 

6. Contractor shall adhere to any requests for changes in service schedules 
and service type, as the needs of the County may vary. Contractor shall 
provide security officer(s) at the level and rate requested at the discretion 
of the CM and/or PWR. 

7. Where applicable, Contractor shall ensure patrol rounds are made with the 
use of a Detex wand per frequency requested by the CM and/or PWR for 
each shift.  In the event the wand is inoperable, tours shall be done 
manually, reported and logged. 

8. Where applicable, Contractor shall ensure GPS tracking is operational and 
guards have provided real-time access to the CM/PWR or on-site designee 
each shift.  In the event the GPS tracking is inoperable, tours shall be done 
manually, reported and logged. Additionally, the hourly rate billed for shifts 
requiring GPS tracking will be billed at the rate for non-GPS enabled 
security officer until the GPS tracking is enabled and accessible. 

9. General Responsibilities shall include the following: 

a. Contractor shall provide armed and unarmed, trained, and uniformed 
security officers. 

b. Security officers and supervisors shall possess basic writing 
skills/computer knowledge for note taking and completing report 
forms, the ability to work and communicate with the public and other 
operating personnel, and the ability to accept responsibility and work 
independently.  Security officers and supervisors shall  fluently speak 
and write the English language. 

c. Security officers shall have satisfactorily completed the State of 
California Security Training requirements for security officers. 

d. Security officers shall be over the age of 18. 

e. Security officers shall have a working knowledge of pertinent Penal 
Code Sections, i.e., powers of arrest, etc. 

f. Security officers shall be registered and be certified by the State of 
California, Bureau of Security and Investigative Services (BSIS.) and 
shall fulfill any other State or local license requirements.  Security 
officers shall possess: 

1) California Guard Registration Card 
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2) Valid and active California Class "C" Driver's License 

3) Valid and active Social Security Card 

4) Selective Service Card or military discharge papers (DD214, 
if a Veteran) 

5) California Firearms Qualification Cards (for armed security 
officers) 

6) Bureau of Security and Investigative Services impact weapon 
(baton) training 

7) Security officers shall complete drug testing, credit, criminal, 
and Department of Motor Vehicles background investigations 
as well as employment verification, including any periods of 
unemployment in the last 10 years 

8) Security officers shall possess a valid Red Cross or American 
Heart Association Certification in First Aid 

9) Security officers shall possess a valid Red Cross or American 
Heart Association Certification in Cardiopulmonary 
Resuscitation (CPR) 

10) Security officers shall be certified to use an Automated 
External Defibrillator (AED) 

g. Security officers shall be in good physical condition and able to carry 
out the requirements of the job. 

h. The Contractor shall provide a resume to the CM and/or PWR for 
each security officer identified to be employed under this Contract.  
Resume requirements are outlined in this Exhibit A, Scope of Work, 
Section O.6, Security Personnel Background and Experience. 

i. All security officers performing work shall meet the above standards 
and the Contractor shall provide a written certification to the CM 
and/or PWR, at least one working day prior to assignment of a 
security officer for Public Works facility. 

j. No security officer shall be assigned to a shift before receiving at 
least four hours on-site training (paid by the Contractor at least the 
living wage rate, as required by and in accordance with Los Angeles 
County Code Section 2.201.040) from the Contractor's supervisory 
employee. 

k. All full-time (more than 35 hours per week) security officers assigned 
to this Contract shall limit outside employment to no more than 24 
hours per week. 
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l. At the request of the CM and/or PWR, the Contractor shall remove 
from work, any security officer who fails to meet the aforementioned 
requirements and any other obligations/regulations described 
herein.  The Contractor shall immediately replace any security officer 
removed or unavailable, in order to continue the required service 
levels. 

10. Additional Obligations 

a. The Contractor certifies that all officers assigned to work at Public 
Works facilities, are of sound physical, emotional, and mental health 
as necessary to perform the duties required of their post. 

b. Public Works locations and/or patrol areas in use by the Contractor 
shall be subject to inspection and shall be accessible to Public Works 
personnel or other public entities responsible for the inspection of 
other County and public facilities.at any and all times, if requested.  

c. The Contractor shall be responsible for any Public Works equipment 
issued to the security officer or Contractor.  The Contractor may be 
issued radio equipment provided and maintained by Public Works.  
Upon termination of this Contract, all Public Works-issued equipment 
shall be returned.  The Contractor shall be liable for loss and/or 
damages, other than normal wear and tear, of said equipment. 

d. The Contractor shall be responsible for and provide security of all 
supplies and equipment under the Contractor's control or use during 
the course of this Contract. 

e.  The Contractor may be required to provide minor short-term 
investigative surveillance services. The Contractor shall be 
responsible to hold all required State of California licenses and/or 
certifications to provide such services and be paid at the Contractor's 
armed Sergeant hourly rate indicated in Form PW-2A, Schedule of 
Prices, unless otherwise agreed upon.  

f. Upon Public Works' written request, the Contractor may be required 
to provide the services of one or more armed or unarmed Lieutenant 
or Security Directors, as defined in this Exhibit A, Scope of Work, 
Section H.2, Contract Administration, Role of Contractor’s Staff.  The 
Contractor's compensation for Lieutenants shall be at the rate 
indicated on Form PW-2A, Schedule of Prices.  

11. Security Regulations 

a. The Contractor's employees shall not bring visitors, weapons 
(other than security officer's side arms), or contraband into the work 
location.  Security officers will be subject to search.  Security officers 
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shall conduct themselves in a reasonable manner at all 
times.  Security officers shall not cause any unnecessary 
disturbance at any work location and shall be subject to all rules and 
regulations which govern that location. 

b. All weapons shall be in the custody of the security officer at all times. 

c. The Contractor shall immediately report to the facility's on-site 
Contract Manager for any accidents and/or loss of equipment, 
supplies, etc. 

d. The Contractor shall provide the CM and/or PWR with an updated 
staffing plan, with a complete list of employees who can be assigned 
to perform Contract work.  The plan shall include all required permits 
and licenses, age, address, classification, date of birth, driver's 
license number, and length of service with Contractor.  Whenever 
personnel changes on this Contract are made, Contractor shall 
supply an updated staffing plan. 

e. Where applicable, keys and other items issued by the County to the 
Contractor's employees shall be picked up at the beginning of each 
shift and returned to the facility's designated on-site staff at the end 
of each shift, or as directed by the CM and/or PWR.  

f. Public Works will not pay overtime to Contractor's employees 
required to work a 4/40 work week, if any.  If a 4/40 work schedule is 
to be implemented, the Contractor shall be responsible for obtaining 
all necessary labor approvals from its employees in accordance with 
all applicable labor law codes and legal requirements for the work to 
be performed under this Contract. 

g. The Contractor shall ensure a high standard of conduct of its security 
officers.  Examples of conduct which may be considered unsuitable 
are: 

1) Vacating assigned post without authorization. 

2) Leaning against walls, doors, etc. 

3) Idle talk with other security personnel, County employees, or 
visitors. 

4) Reading newspapers, magazines, or other nonwork-related 
materials. 

5) Listening to radios, TVs, or CD players, or any other electronic 
devices. 
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6) Wearing of headphones 

7) Rude or imprudent conduct or actions directed to, or in the 
presence of County employees and/or visitors. 

8) Using cellular phones for personal business. 

9) Playing handheld computer devices, i.e., iPod, iPad, tablets, 
etc. 

12. Emergency Conditions/Work Action 

In the event of an emergency or unusual event, all employees of the 
Contractor located on-site shall be subject to the direction of the facility's 
on-site Contract Manager. The Contractor and its employees shall cross 
picket lines and provide contracted services during any work action or strike. 

G. Contractor's Quality Control Plan 

The Contractor shall establish and maintain a Quality Control Plan to assure the 
requirements of this Contract are met.  An updated copy shall be provided to the 
CM and/or PWR on this Contract's start date and as changes occur.  The plan 
shall include, but not be limited to, the following: 

1. It shall specify the activities to be inspected on either a scheduled or 
unscheduled basis, how often inspections will be accomplished and the title 
of the individual(s) who will perform the inspection. 

2. The methods for identifying and preventing deficiencies in the quality of 
service performed before the level of performance becomes unacceptable. 

3. A file of all inspections conducted by the Contractor and, if necessary, 
the corrective action taken.  This documentation shall be made available 
upon request by the County during the term of this Contract. 

4. Updated information for all Contractor's staff including but not limited to 
completed training, certifications, permits, licenses, etc.  This information 
shall be made available upon request by the County during the term of this 
Contract. 

5. The methods for continuing assured service to the County in the event of a 
strike of the Contractor's employees. 

H. Contract Administration 

1. Role of County Staff:  Contract Manager 

Contractor shall perform security services as directed by and to the 
satisfaction of the CM. As stated in Section A of this Exhibit A, Scope of 
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Work, CM may designate other Public Works Representatives (PWR) for 
their respective facilities for activities related to the services under this 
Contract.  PWR will be made available to the Contractor to answer 
questions and provide the necessary liaison between the Contractor and 
Public Works.  In the case of disputes arising from the quality of work 
performed, the opinion of the CM shall prevail. 

2. Role of Contractor's Staff:  Security Director and/or Account Manager 

The Contractor shall assign an Account Manager and/or Executive who will 
operate in the capacity of Security Director for this Public Works' Contract 
account.  The Director of Security shall function as the liaison between the 
Contractor and the CM and/or PWR and shall be responsible at all times for 
the supervision of all of the Contractor's personnel.  The Security Director 
shall meet with the CM and/or PWR prior to the commencement of this 
Contract to coordinate for the performance of security services as required 
for each specific location. Additionally, the Contractor's Security Director 
shall ensure the following:  

a. Provide a telephone number(s) where he/she (or designated 
alternate) may be reached on a 24-hour per day, year-round basis.  
An answering service or machine will not be acceptable. 

b. Provide overall management and coordination of this Contract and 
shall act as the central point of contact with Public Works. 

c. Have full authority to act for the Contractor on all Contract matters 
relating to the daily operation of this Contract. 

d. Provide adequate and competent staff to fulfill all duties required by 
this Contract as detailed in Section O, Specific Tasks, of this 
Exhibit A, Scope of Work. No changes in key personnel shall be 
made subsequent to the award of this Contract without prior 
knowledge and approval of the County. 

e. Have a minimum of 5 years of experience in the management and 
operation of security services.   

f. The Security Director and any security personnel employed 
thereunder (sergeant, lieutenants, officers, etc.) shall be able to read, 
write, speak, and understand the English language. 

Contractor's costs associated with providing the services in accordance with 
the contract inclusive of client management, oversight, quality assurance, 
supervision, equipment, training, uniforms, administrative costs, overhead, 
fuel, transportation, etc. shall be included in the hourly rates provided in 
Form PW-2.1A through PW-2.4A, Schedule of Prices hourly rates. 
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I. County-Furnished Items

1. Public Works will furnish, without cost, to the Contractor, to be used only in
connection with the performance of this Contract, the following property and
equipment:

a. The County will provide facilities with telephone service for the
Contractor's use, where available.  The Contractor shall be
prohibited from using County facilities for conducting other business
interests which are not related to, or required for, County security
services.  The Contractor's telephone use shall be limited to calls
directly related to County security business.  Charges for any other
calls will be billed to Contractor.  Telephone bills will be monitored by
the CM and/or PWR on a monthly basis to determine if the
Contractor's phone usage is excessive or unreasonable.  This does
not replace the Contractor's requirement to provide officers who are
quipped with functional mobile phone and two way radio on their
person at all times.

b. The Radio-telephone Operations Manual shall be provided by the
County upon request, to provide security officers with information on
the proper use of hand-held radios, which may be used.

c. The County may provide radios for the Contractor's use.
The Contractor shall operate radio communications equipment
provided and maintained by the County, in the manner prescribed by
the County.

2. Prior to the start of the Contract, the Contractor and the CM and/or PWR
shall prepare an Equipment Inventory, Damage, and Loss Liability form, if
applicable, (see Exhibit J) on which both shall sign an agreement to the
specific items of equipment (if any) and the condition of each item.  The
condition of equipment shall be monitored by the Contractor and CM and/or
PWR, and if the equipment is found to be defective or inadequate under the
terms of this Contract, a Contract Discrepancy Report (see Exhibit I) will be
issued by the CM and/or PWR.  The Contractor shall bring equipment up to
a reasonable standard within the time limits set by Public Works.

3. The Contractor shall not make any alterations to the equipment or facilities
unless written permission from the CM and/or PWR is granted.

4. Any equipment provided shall, at all times, be kept clean, well prepared,
and up to Contract performance standards by the Contractor to the
satisfaction of the County.  The Contractor assumes full responsibility for all
equipment issued by the County to the Contractor solely for performance of
the work contained herein.  The Contractor shall reimburse the County, at
current market rates, for all equipment that is lost, stolen, or becomes
otherwise unavailable. Upon termination of this Contract, all County issued
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equipment shall be returned to the County in good operating condition, less 
reasonable wear and tear. 

J. Contractor-Furnished Items

1. The County will not furnish uniforms.  Uniforms shall be maintained so as
to present a neat and clean appearance at all times and shall consist of:

a. Trousers/skirt

b. Shirt/blouse

c. Belt, shoes, and socks - solid black

d. Shoulder patches

2. The Contractor shall provide its own badges and shoulder patches,
which shall be in full compliance with all legal requirements.

3. The Contractor shall provide all working materials necessary for the proper
performance of this Contract, including items, such as staplers, staples,
paper clips, and other supplies. These materials shall be supplied by the
Contractor at no additional expense to Public Works.  All materials required
to perform this Contract, and not otherwise mentioned as being provided by
the County, shall be provided by Contractor at no additional expense to
Public Works.

4. Time clocks shall be supplied by the Contractor at the County's request.
The County will not be responsible for the repair or replacement of
Contractor-supplied time clocks.  Keys and regular maintenance shall be
supplied by Contractor.

5. The items outlined below will not be furnished, maintained, or paid for by
the County.  Armed and unarmed security officers shall be equipped with
the following items:

a. Sam/Sally Browne belt (gun belt);

b. Handcuff case;

c. Set of handcuffs, plus female key;

d. Four (4) keepers;

e. Key Snap;

f. One heavy-duty, three or five cell flashlights, with batteries;

g. Radio with holder/pouch;

h. Name tag and Badge, to be worn on uniform at all times;
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i. Side-handle Baton with Baton ring or collapsible Side-handle Baton
with Baton ring.  Handler, 12" or ASP (12" or 26") expandable
straight stick;

j. Pepper spray (10% solution of oleoresin capsicum in a 1.47 oz.
container and carried in a holster);

k. Holster (armed security officers only);

l. Ammunition pouch (armed security officers only);

m. Smith & Wesson, Colt, Ruger four-inch barrel, blue or stainless steel
finish, double action, with a firing pin block .38 caliber revolver or a
Beretta, Colt, H & K, or Smith & Wesson 9mm caliber, semiautomatic
pistol with a minimum three and a half-inch barrel, blue or stainless
steel finish, with manual safety/decocking lever, automatic firing pin
safety block, and half-cock hammer position; or Glock 17 or 19 in
9mm caliber (armed security officers only);

n. The semiautomatic pistol shall be carried with one round chambered
and a full magazine inserted into the pistol, safety on.  These firearms
have been approved by the County of Los Angeles Sheriff's
Department (LASD) as meeting their testing requirements for safety,
performance, quality, and training procedures. (armed security
officers only);

o. Ammunition pouch designed to hold two magazines or two Speedy
Loaders.  Revolver ammunition, 18 rounds, .38 Smith & Wesson
Special, 125 grain jacketed or semi-jacketed hollow point only.  Pistol
or semiautomatic ammunition, a minimum quantity to fill
three magazines for the carried weapon, 9mm jacketed or
semi-jacketed hollow point only.  (armed security officers only);

p. Rain gear (as necessary);

q. Jacket (as necessary).

K. Weapons List

The Contractor shall provide the CM and/or PWR with the make and serial number
of each security officer's weapon.  The list shall be provided prior to a security
officer being assigned to a Public Works facility.

L. Identification Badges

The Contractor shall issue its employees a photo-identification badge.  It is
mandatory that each of Contractor's employees wear their identification badge
while working at County locations.  The location on the uniform where the
identification badge shall be worn will be approved by Public Works.
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M. Special Safety Requirements 

All Contractor's operators shall be expected to observe all applicable State of 
California Occupational Safety and Health Administration (Cal/OSHA) and Public 
Works' safety requirements while at Public Works' jobsites. 

N. Project Safety Official 

The Contractor shall designate in writing a Project Safety Official who shall be 
thoroughly familiar with the Contractor's Injury and Illness Prevention Program and 
Code of Safe Practices.  The Contractor's Project Safety Official shall be available 
at all times to abate any potential safety hazards and shall have the authority and 
responsibility to shut down an operation, if necessary.  Failure by the Contractor 
to provide the required Project Safety Official shall be grounds for the County to 
direct the suspension of all work activities and operations at no cost to the County 
until such time as the Contractor is in compliance. 

O. Specific Tasks 

The tasks outlined below are specific but may vary from facility to facility.  
Contractor shall prepare a work plan in concert with the facility's on-site 
Contract Manager, including a security officer's Beat Instruction Book, which shall 
include tasks for all Contractor personnel, including supervisors and the 
Contract Director.  A copy of the work plan for each facility shall be submitted to 
the facility's on-site Contract Manager within 30 days of the start of this Contract.  
The Beat Instruction Books are detailed instructions and procedures as to methods 
of operation of a specific assignment, i.e., the number of patrol rounds, location of 
any safes, special instructions concerning the particular assignment, etc.  
Contractor shall update the Beat Instruction Books at least once a year or more 
often, if necessary.  The security officer's performance on assignment shall 
conform to the written instructions in the post orders. 

1. Security Officer's Tasks 

The following is a list that includes, but is not limited to, tasks that are 
expected of a security officer.  The security officer shall: 

a. Report to work on time. 

b. Not be relieved of the duties of their post before their scheduled shift, 
unless otherwise approved by the CM and/or PWR.  

c. Be courteous and professional. 

d. Maintain good personal and uniform appearance. 

e. Monitor parking, as directed. 

f. Intervene to terminate injurious acts. 



EXHIBIT A – Scope of Work  

 

  
-A.17- 

Security Services for Various  
PW Transportation Service Areas 

(Group 2: East Area Yards) 
 

g. Patrol an area or facility as directed by the CM and/or PWR, for the 
purpose of detecting and preventing individuals or groups from 
committing acts which are injurious to others or to property. 

h. Conduct searches of individuals for weapons, if necessary. 

i. Detain individuals for further investigation or arrest where 
circumstances and conditions warrant such action, if necessary. 

j. Answer questions of visitors regarding geographic locations, 
services, and functions. 

k. Ascertain locations of specific personnel within an assigned facility 
for the benefit of visitors and direct them accordingly. 

l. Detect and prevent the introduction of prohibited or unpermitted 
contraband to a facility. 

m. Punch a time clock at assigned station, as directed. 

n. Open/close and lock/unlock doors and gates, as directed. 

o. Reduce and/or turn off facility lighting and close window coverings, 
as required. 

p. Verify the security of safes and other areas where equipment or 
materials of value are stored. 

q. Raise and lower flags. 

r. Ensure that only authorized personnel are permitted access to 
closed or restricted facilities or areas by detaining unidentified or 
unauthorized individuals. 

s. Respond to reports of ill or injured patrons, visitors, or employees; 
render first aid and cardiopulmonary resuscitation; and notify 
supervisor if further assistance is considered necessary or desirable. 

t. Immediately relay reports of bomb threats to the facility's on-site 
Contract Manager. 

u. Participate in bomb searches organized by the security unit or other 
law enforcement agency personnel. 

v. Report malfunctioning equipment, liquid spills, and other such 
matters to the facility's on-site Contract Manager. 

w. Monitor alarm systems and electronic surveillance equipment. 
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x. Respond to the scene of locally activated fire, burglary, or other 
alarms, evaluate the situation encountered, and take prescribed 
action. 

y. Investigate questionable acts and/or behavior observed or reported 
on County premises and question witnesses, and suspects to 
ascertain or verify facts. 

z. Pursue and apprehend persons suspected of damaging County 
property and/or injuring County employees or visitors to Public Works 
facilities, if necessary. 

aa. Detain suspects pending transportation and booking by local law 
enforcement agency, if necessary. 

bb. Operate a bicycle, motor cart, or automobile, where directed. 

cc. Have knowledge in the care and use of an impact weapon (baton). 

dd. Have knowledge of self-defense and restraint procedures. 

ee. Communicate effectively with individuals and the general public. 

ff. React quickly, take command of an emergency situation. 

gg. Use good judgment and discretion in handling the unruly or 
trespassing public. 

hh. Remember facts and details concerning specific situations. 

ii. Alert CM and/or PWRs of any suspicious activity observed during 
shift hours and provide recommendation for possible pre-emptive 
action. 

jj. Maintain complete reports and logs and provide such documents in 
a timely manner, when requested by the CM and/or PWR.  
Such documents include but are not limited to nonemployee injury 
reports, detailed incident reports, timesheet logs, etc.  

kk. Provide escort services, within 5 minutes of the request or as 
required. 

ll. Assist other security officers. 

mm. Hold over at the facility until properly relieved. 

nn. Take primary photographs as required. 

oo. Activate fire or other emergency procedures as required. 
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pp. Call and notify law enforcement authorities, fire department, 
paramedics, etc., as required.  

2. Security Director/Account Manager (Executive) Tasks 

The following is a list that includes, but is not limited to, those tasks that are 
expected of Contractor's supervisor.  The supervisor shall: 

a. Immediately respond to on-site emergencies. 

b. Be available for inspections, questions, and advice on a daily basis. 

c. Provide technical and administrative advice. 

d. Assure proper assignment coverage. 

e. Provide directions and instructions to post and/or patrolling security 
officers by making rounds and observing security officers in the 
performance of their duty. 

f. Call attention to subordinates of any deviations from acceptable 
practices and procedures. Instruct security officers in proper 
methods and explain conditions under which deviations are 
permissible. 

g. Respond to requests of subordinates for assistance. 

h. Exercise leadership ability. 

i. Maintain good personal and uniform appearance. 

j. Update and explain post procedures. 

k. Have working knowledge of radio procedures. 

l. Conduct investigations. 

m. Complete all necessary reports specified in this Contract. 

n. Review subordinates' reports. 

3. Contract Director's Tasks 

The following are some of the tasks expected of the Contract Director: 

a. Maintain the Quality Control Plan 

b. Report to and meet with the facility's on-site Contract Manager, 
as required. 

c. Respond to Contract Discrepancy Reports. 
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d. Establish policy and procedures with regard to each respective post 
location, with the advice and consent of the facility's on-site Contract 
Manager. 

e. Ensure sufficient availability of security officers to cover Public 
Works' requirements. 

4. Regulations and Forms 

a. The Contractor and Contractor's personnel are required to follow all 
Federal, State, and local laws that apply to the providing of security 
under this Contract, including laws affecting arrest as set forth in 
Sections 833 through 851.85 of the California Penal Code.  
Additional laws include, but are not limited to, the licensing of 
personnel.  For the purpose of this Contract, regulations include 
training as required under this Contract. 

b. The following is a list of Exhibits (F through L) applicable to the 
security Statement of Work: 

• Exhibit F - Performance Requirements Summary 

• Exhibit G - Security Service Group Locations and Schedules 

• Exhibit H - Notice of Proposed Payment Adjustment 

• Exhibit I - Contract Discrepancy Report 

• Exhibit J - Equipment Inventory, Damage, and Loss Liability 

• Exhibit K - Statement of Loss of County Security Equipment 

• Exhibit L - Bond for Faithful Performance 

5. Performance Requirements Summary 

Performance Requirements Summary (Exhibit F) lists the required services 
which will be monitored by the County during the term of this Contract, the 
required standard of service, maximum deviation from the standard, method 
of surveillance, and monetary adjustment for exceeding the maximum 
deviation from the standard. 

a. Quality Assurance  

The Contractor's performance will be compared to the Contract 
standards for acceptable levels of service in accordance with all 
applicable terms and conditions of this Contract including all 
performance indicators detailed in Exhibit F, Performance 
Requirements Summary.  
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The County may use a variety of inspection methods to evaluate 
Contractor's performance.  The methods of surveillance that may be 
used are: 

1) Random sampling or unannounced inspection 

2) One hundred percent inspection of output items on a periodic 
basis (daily, weekly, monthly, quarterly, semiannually, or 
annually) as determined necessary to assure a sufficient 
evaluation of Contractor performance 

3) Customer complaints 

4) Video monitoring/recording 

b. Unacceptable Performance 

For unsatisfactory services surveyed by sampling, the Contractor 
shall be required to immediately correct issues found by the County 
to be unacceptable. 

c. Criteria for Acceptable and Unacceptable Performance 

Performance of a listed service is considered acceptable when 
discrepancies found by the CM and/or PWR upon surveillance do not 
violate the standards for acceptable performance as indicated in this 
Contract. 

When the CM and/or PWR determines the performance is 
unacceptable, a Contract Discrepancy Report will be issued to the 
Contractor which will explain, in writing, the unacceptable 
performance. The Contractor shall complete the report by outlining 
how performance will be returned to acceptable levels and how 
recurrence of the problem shall be prevented in the future. The CM 
and/or PWR will evaluate Contractor's explanation and determine, if 
full payment or partial payment is applicable and inform the 
Contractor.  The County may alternatively enforce any applicable 
remedies as detailed in this Exhibit A, Scope of Work, Section V, 
Liquidated Damages.  

6. Security Personnel Background and Experience 

 All security officers and security supervisors providing services under this 
Contract shall comply with background investigations and training 
requirements to the satisfaction of the County notwithstanding the following: 

a. Contractor shall provide documentation of all completed background 
investigations and required training for all security personnel upon 
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request from the CM and/or PWR. If such documentation is not 
provided as required, this Contract may be subject to suspension or 
termination.  The County reserves the final decision as to the 
suitability of security officers and supervisors who will be assigned to 
perform work on this Contract. 

b. Given the potentially sensitive nature of the work to be performed, 
and the materials, equipment, and weapons that are involved, 
Contractor shall perform background investigations prior to 
employment and assignment to any work under this Contract. Public 
Works reserves the right to request these and additional background 
investigations for any and all Contractor personnel at any time during 
employment of said personnel.   

c. In any event of non-approval of any of the Contractor's security 
personnel or staff, all disqualifying information is to be kept 
confidential and is not reviewable by the Contractor. 

d. The Contractor's personnel may be required to pass the County's 
background investigation for Contract security officers and shall be 
fingerprinted and/or interviewed at Los Angeles Sheriff's Department 
(LASD) facility prior to being approved for employment on this 
Contract.  Public Works, in its sole discretion, reserves the right to 
initiate the LASD investigation process for any and all of the 
Contractor’s personnel, as necessary. 

e. Contractor shall be responsible for reimbursement or direct payment 
to the LASD for any and all expenses associated with performing 
each background investigation.   

f. The background investigation process, requirements, guidelines and 
provisions expressed herein are subject to change at any time at the 
sole discretion of the County. 

g. Contractor's security personnel and staff who have been involved in 
any of the following may not be accepted, consistent with applicable 
law: 

1) Any felony conviction 

2) Any misdemeanor conviction involving theft, violence, moral 
turpitude, or similar convictions 

3) Any military conduct that involved dishonorable discharge, 
bad conduct, or an undesirable discharge and general 
discharge involving drug abuse 
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4) Conduct that would preclude the Contractor from receiving a 
bond 

5) Any pattern of irresponsible behavior, including, but not 
limited to, unsatisfactory driving or employment record, or any 
pattern of recent or habitual drug use 

h. The Contractor shall submit a resume to Public Works on each 
prospective security officer and supervisor.  The resume shall 
address the following: 

1) General Information - The candidate's name, age, current 
address, security officer's classification, social security 
number, and date of birth. 

2) Employment History - A chronological list of all jobs held by 
candidate and any period of unemployment during the last 
10 years, highlighting security experience. 

3) Military Record - All military experience (regular or reserve) 
shall be documented, if applicable.  Contractor shall provide a 
copy of candidate's Selective Service Card or military 
discharge papers (DD214).  If the candidate does not possess 
a Selective Service Card or military discharge papers, explain 
why the documents are unavailable. 

4) Criminal Record - Any criminal record of the candidate shall 
be fully disclosed.  

i. Security Director (Account Manager/Executive): Equivalent of 
5 years' paid experience managing security service operations. 

j. Lieutenant (Account Supervisor/Watch Commander): Equivalent of 
2 years' security supervisory experience. 

k. Sergeants (Site Supervisor): Equivalent of 3 years' paid armed 
security experience and 1 years' security supervisory experience. 

l. Armed Security Officers:  Equivalent of 3 years' paid armed security 
experience. 

m. Unarmed Security Officers: Equivalent of 2 years' paid security 
experience. 

n. All security officers and supervisors shall possess the following, 
unless otherwise noted: 

1) Active and valid State of California Guard Registration Card 
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2) Active and valid State of California Weapons Permit (unless 
unarmed) 

3) Impact weapon (baton) training certification as approved by 
BSIS 

4) Active and valid First Aid Certificate or EMS Certificate 

5) Active and valid Cardiopulmonary Resuscitation Certificate 

6) Active and valid Automated External Defibrillator Certificate 

7) Active and valid California Class "C" Driver's License 

The Contractor personnel assigned to this Contract shall not allow 
their cards, permits, certifications, and/or licenses to expire.  
The Contractor shall maintain its private patrol operator license and 
its employees’ valid California issued Security Guard Registration 
Cards during this Contract’s term. 

o. The Contractor shall not assign employees under the age of 18 
to perform work under this Contract.  

P.  Invoices 

1. The Contractor shall submit monthly invoices, electronically in a Portable 
Document Format (PDF), for work performed during the preceding month. 
Invoices must be received by Public Works in a timely manner. 

2. The Contractor's hourly rates as identified in the Form PW-2A, Schedule of 
Prices, shall include the performance of all tasks described in this Contract's 
Exhibit A, Scope of Work.   

3. The Contractor shall submit with their monthly invoices, all the security 
personnel hourly log sheets to corroborate the invoices.   

4. The County may withhold payment of invoices until any requested 
information or documents are received and/or issues of contention are 
resolved to the satisfaction of Public Works. 

Q. Utilities 

The County will not provide utilities.  

R. Storage Facilities 

The County may provide storage facilities for the Contractor, as directed by the 
CM and/or PWR.   
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S. Removal of Debris 

Any debris derived from these services shall be removed from Public Works 
property and become the property of the Contractor. The Contractor shall dispose 
of all debris from these services in a legally established area appropriate for type 
of debris being disposed.  Disposal shall be at the Contractor's expense.  The 
Contractor shall not allow any debris from its operations under this Contract to be 
deposited in the storm drains and/or gutters in violation of the National Pollutant 
Discharge Elimination System. 

In the event an unknown substance or hazardous material is discovered, the 
Contractor shall immediately notify the CM and/or PWR.  The Contractor shall NOT 
attempt to remove any hazardous waste or perform any type of hazardous waste 
remediation not included under the Exhibit A, Scope of Work, of this Contract, 
including identifying, containing, cleaning, moving, disposing, etc. The 
Contractor shall exercise extreme caution in the event unknown waste is 
encountered. 

T. Responsibilities of Public Works 

The County, at its sole discretion, may determine the need for, and provide its own 
jobsite inspection. 

U. Gratuities 

1. Contractor is advised that it is improper for any County officer, employee, 
or agent to solicit consideration, in any form, from Contractor with the 
implication, suggestion, or statement that Contractor's provision of the 
consideration, or failure to provide consideration, may cause favorable or 
unfavorable treatment, respectively, for the Contractor relating to the 
amendment or extension of the Contract or the making of any 
determinations with respect to Contractor's performance under this 
Contract.  A Contractor shall not offer or give, either directly or through an 
intermediary, such improper consideration, in any form, to a County officer, 
employee, or agent for the purpose of securing favorable treatment as 
described herein. 

2. A Contractor shall immediately report any attempt by a County officer, 
employee, or agent to solicit such improper consideration.  The report shall 
be made either to the County manager charged with the supervision of the 
employee or to the County Auditor-Controller's Employee Fraud Hotline at 
(800) 544-6861.   

3. Among other items, such improper consideration may take the form of cash; 
discounts; services; and the provision of travel, entertainment, or tangible 
gifts. 
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4. Note that Contractor's failure to adhere to this requirement could subject 
this Contract to termination for improper consideration under Section 3 
Termination/Suspensions of Exhibit B. 

V. Liquidated Damages 

1. In any case of the Contractor's failure to meet certain specified performance 
requirements, the County may, in lieu of other remedies provided by law or 
the Contract, assess liquidated damages in specified sums and deduct 
them from any regularly scheduled payment to the Contractor.  However, 
neither the provision of a sum of liquidated damages for nonperformance or 
untimely or inadequate performance, nor the County's acceptance of 
liquidated damages shall be construed to waive the County's right to 
reimbursement for damage to its property or indemnification against third-
party claims. 

2. The amounts of liquidated damages have been set in recognition of the 
following circumstances existing at the time of the formation of the Contract: 

a. All of the time limits and acts required to be done by both parties are 
of the essence of the Contract; and 

b. The parties are both experienced in performance of the Contract 
work; and 

c. The Contract contains a reasonable statement of the work to be 
performed in order that the expectations of the parties to the Contract 
are realized.  The expectation of the County is that the work will be 
performed with due care in a workmanlike, competent, timely, and 
cost-efficient manner while the expectation of the Contractor is a 
realization of a profit through the ability to perform the Contract work 
in accordance with the terms and conditions of the Contract at the 
proposal price; and 

d. The parties are not under any compulsion to Contract; and 

e. The Contractor's acceptance of the assessment of liquidated 
damages against it for unsatisfactory and late performance is by 
agreement and willingness to be bound as part of the consideration 
being offered to the County for the award of the Contract; and 

f. It would be difficult for the County to prove the loss resulting from 
nonperformance or untimely, negligent, or inadequate performance 
of the work; and 

g. The liquidated sums specified represent a fair approximation of the 
damages incurred by the County resulting from the Contractor's 
failure to meet the performance standard as to each item for which 
an amount of liquidated damages is specified. 
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3. The Contractor shall pay the County, or the County may withhold and/or 
deduct from monies due to the Contractor, liquidated damages in the sum 
indicated in Exhibit F, Performance Requirements Summary, each time the 
Contractor fails to satisfy the performance standards.  

a. Contractor Payment 

Contractor will be paid for the total number of hours of acceptable 
performance worked in the previous month.  If in the opinion of the 
CM and/or PWR, the Contractor's performance of their post orders 
or duties are unacceptable, the County may withhold payment of 
invoices or deduct a percentage or the number of hours of 
unacceptable service.  

b. Adjustment for Deviation 

The Performance Requirements Summary (Exhibit F) contains a 
column entitled "Deductions for Failure to Meet Performance 
Indicator".  Invoices may be assessed deductions in accordance with 
this Exhibit for instances of nonperformance as detailed therein.  
Said deduction(s) shall be totaled on a monthly basis and reduced 
from the County's monthly payment to Contractor. 

c. Notice of Adjustments 

The County will give the Contractor written notice (Exhibit H) of any 
adjustments pursuant to this section. Contractor shall respond to the 
notice within five calendar days of receipt thereof.  If there is no 
response from the Contractor within this five-day period, it denotes 
Contractor’s agreement with adjustments. 

W. Federally Funded Work 

This provision will apply when federally funded or potentially federally funded work 
is needed by County.  In accordance with Federal Executive Order 12549 and 
12689 (Debarment and Suspension), individuals or entities that have been 
debarred by the Federal government may not receive work under this Contract as 
a Contractor or subcontractor.  Contractors and/or subcontractors listed on the 
governmental exclusions in the System for Award Management (SAM) are not 
eligible to receive federally funded work under this contract.  See Office of 
Management and Budget guidelines at 2 CFR 180 that implement Executive 
Orders 12549 (3 CFR part 1986 Comp., p. 189) and 12689 (3 CFR part 1989 
Comp., p. 235), "Debarment and Suspension".  The SAM exclusions contains the 
names of parties debarred, suspended, or otherwise excluded by Federal agencies 
as well as parties declared ineligible under statutory or regulatory authority. 

For federally funded work, the CM will, before assigning work to the Contractor, 
verify that the Contractor is not listed on the governmental exclusions in the SAM 
as a party excluded or ineligible by Federal agencies to participate in federally 
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funded projects.  For your reference, a List of Debarred Contractors by U.S. Dept. 
of Labor's (DOL) Office of Federal Contract Compliance Programs (OFCCP) may 
be obtained by going to the following website: https://www.sam.gov/portal/SAM/. 

If the Contractor is listed on the governmental exclusions in the SAM as a party 
excluded or ineligible by Federal agencies to participate in federally funded 
projects, then said Contractor will not be offered the work.  The CM will notify the 
Contractor of their negative standing in the SAM. The Contract Manager will also 
notify the Contractor of their ineligibility to receive any federally funded work under 
this contract, until the Contractor is able to satisfactorily correct the issue.  The 
Contractor shall notify the Contract Manager when the Contractor has corrected 
their negative standing in the SAM, and the Contractor is no longer listed on the 
governmental exclusions in the SAM. 

If the Contractor is not listed on the governmental exclusions in the SAM as a party 
excluded or ineligible by Federal agencies to participate in federally funded 
projects, Public Works may offer said Contractor the federally funded work.   
 
The Contractor is required to verify that its subcontractors are not listed on the 
governmental exclusions in the SAM, before assigning federally funded work to its 
subcontractors.   
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NOTE: Form PW-2.1 – 2.5 is revised as 
PW-2.1A – 2.5A to correctly reflect 
annual sums based on the hourly rates as 
originally submitted, in accordance with 
RFP Part I, Section 3, Item L, Proposal 
Prices and Agreement of Figures. 

FORM PW-2.1A 
(Group 2) 

Initial Term 

 

SCHEDULE OF PRICES FOR 

SECURITY SERVICES FOR VARIOUS PUBLIC WORKS TRANSPORTATION SERVICE AREA  
FIELD LOCATIONS - GROUP 2: EAST AREA YARDS (BRC0000353) 

East Area Yards:  Hollydale, Baldwin Park and South Yard   

As shown on Exhibit G.2 

The undersigned Proposer offers to perform the work described in the Request for Proposals for the following 
price(s).  The Proposer shall furnish all labor, materials, transportation, taxes, equipment and supplies unless 
stated otherwise in the Request for Proposals.  It is understood and agreed that where hours or other quantities 
are set forth in the Schedule of Prices, they are only estimates, and that the unit prices quoted, if any, will apply to 
the actual quantities, whatever they may be. The Total Annual Proposed Price calculated herein should be 
reflected the on Proposer's submitted Form LW-8.1A (Group 2), for Term 1 of 4. 

The quoted hourly rates shall be the Contractor's sole compensation for all expenses, including, but not limited to, 
wages, overtime, holiday pay, administrative costs, employee benefits, equipment, training, uniforms, etc. Vehicle 
mileage incurred for required patrols at a work site in the performance of the Contract, will be reimbursed at the 
County's current employee permittee mileage rate upon approval from the Contract Manager. Should the 
Contractor's staff personnel use their personal vehicles to perform any work required by the Contract, mileage 
fees paid to the Contractor shall be reimbursed by the Contractor to their staff person. 

 

ITEM DESCRIPTION 
HOURLY 

RATE 
ESTIMATED 

UNITS  
(Number of Hours) 

ANNUAL PROPOSED 
PRICE  

(Unit Rate X Estimated Units) 

1. 
Security Officer  (Armed) 
GPS Tracking Enabled Guard 

$34.95 /hr.   11,232  1 $_______________ 

2. Security Officer  (Armed) $34.95 /hr.   6,876  1 $_______________ 

3. Security Officer  (Unarmed) $32.34 /hr.   800  1 $_______________ 

4. Security Supervisor (Armed)  $35.70 /hr.    500   1 $_______________ 

5. Security Manager (Armed)  $36.45 /hr.    500   1 $_______________ 

TOTAL PROPOSED ANNUAL PRICE: $________________ 

By submission of this Proposal, and signed Declaration form Proposer certifies under penalty of perjury 
that the prices quoted herein have been arrived at independently without consultation, communication, or 
agreement with any other Proposer or competitor for the purpose of restricting competition. 
LEGAL NAME OF PROPOSER  

PHONE MOBILE E-MAIL ADDRESS 

BUSINESS LICENSE NO. STATE PRIVATE PATROL OPERATOR’S LICENSE NO. DATE 

 

0003188059-0001-6

310-490-9804

Patrol Solutions

415-760-8116

119966

carlcunningham@patrolsolutions.com

11/27/23

392,558.40

240,316.20

25,872.00

17,850.00

18,225.00

694,821.60

Exhibit A.1
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FORM PW-2.2A 
(Group 2) 

Option Term 1 

 

SCHEDULE OF PRICES FOR 

SECURITY SERVICES FOR VARIOUS PUBLIC WORKS TRANSPORTATION SERVICE AREA  
FIELD LOCATIONS - GROUP 2: EAST AREA YARDS (BRC0000353) 

East Area Yards:  Hollydale, Baldwin Park and South Yard   

As shown on Exhibit G.2 

The undersigned Proposer offers to perform the work described in the Request for Proposals for the following 
price(s).  The Proposer shall furnish all labor, materials, transportation, taxes, equipment and supplies unless 
stated otherwise in the Request for Proposals.  It is understood and agreed that where hours or other quantities 
are set forth in the Schedule of Prices, they are only estimates, and that the unit prices quoted, if any, will apply to 
the actual quantities, whatever they may be. The Total Annual Proposed Price calculated herein should be 
reflected the on Proposer's submitted Form LW-8.2A (Group 2), for Term 2 of 4. 

The quoted hourly rates shall be the Contractor's sole compensation for all expenses, including, but not limited to, 
wages, overtime, holiday pay, administrative costs, employee benefits, equipment, training, uniforms, etc. Vehicle 
mileage incurred for required patrols at a work site in the performance of the Contract, will be reimbursed at the 
County's current employee permittee mileage rate upon approval from the Contract Manager. Should the 
Contractor's staff personnel use their personal vehicles to perform any work required by the Contract, mileage 
fees paid to the Contractor shall be reimbursed by the Contractor to their staff person. 
 

ITEM DESCRIPTION 
HOURLY 

RATE 
ESTIMATED 

UNITS  
(Number of Hours) 

ANNUAL PROPOSED 
PRICE  

(Unit Rate X Estimated Units) 

1. 
Security Officer  (Armed) 
GPS Tracking Enabled Guard 

$36.35 /hr.   11,232  1 $_______________ 

2. Security Officer  (Armed) $36.35 /hr.   6,876  1 $_______________ 

3. Security Officer  (Unarmed) $33.63 /hr.   800  1 $_______________ 

4. Security Supervisor (Armed)  $37.13 /hr.    500   1 $_______________ 

5. Security Manager (Armed)  $37.91 /hr.    500   1 $_______________ 

TOTAL PROPOSED ANNUAL PRICE: $________________ 

By submission of this Proposal, and signed Declaration form Proposer certifies under penalty of perjury 
that the prices quoted herein have been arrived at independently without consultation, communication, or 
agreement with any other Proposer or competitor for the purpose of restricting competition. 
LEGAL NAME OF PROPOSER  

PHONE MOBILE E-MAIL ADDRESS 

BUSINESS LICENSE NO. STATE PRIVATE PATROL OPERATOR’S LICENSE NO. DATE 

 

0003188059-0001-6

310-490-9804 415-760-8116

119966

Patrol Solutions

carlcunningham@patrolsolutions.com

11/27/23

408,283.20

249,942.60

26,904.00

18,565.00

18,955.00

722,649.80

Exhibit A.1

dmedina
Text Box
Forms PW-2.1A through 2.5A were revised to correct calculation errors present in the originally submitted PW-2 Forms. No changes to the originally submitted unit rates were made.
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FORM PW-2.3A 
(Group 2) 

Option Term 2 

 

SCHEDULE OF PRICES FOR 

SECURITY SERVICES FOR VARIOUS PUBLIC WORKS TRANSPORTATION SERVICE AREA  
FIELD LOCATIONS - GROUP 2: EAST AREA YARDS (BRC0000353) 

East Area Yards:  Hollydale, Baldwin Park and South Yard   

As shown on Exhibit G.2 

The undersigned Proposer offers to perform the work described in the Request for Proposals for the following 
price(s).  The Proposer shall furnish all labor, materials, transportation, taxes, equipment and supplies unless 
stated otherwise in the Request for Proposals.  It is understood and agreed that where hours or other quantities 
are set forth in the Schedule of Prices, they are only estimates, and that the unit prices quoted, if any, will apply to 
the actual quantities, whatever they may be. The Total Annual Proposed Price calculated herein should be 
reflected the on Proposer's submitted Form LW-8.3A (Group 2), for Term 3 of 4. 

The quoted hourly rates shall be the Contractor's sole compensation for all expenses, including, but not limited to, 
wages, overtime, holiday pay, administrative costs, employee benefits, equipment, training, uniforms, etc. Vehicle 
mileage incurred for required patrols at a work site in the performance of the Contract, will be reimbursed at the 
County's current employee permittee mileage rate upon approval from the Contract Manager. Should the 
Contractor's staff personnel use their personal vehicles to perform any work required by the Contract, mileage 
fees paid to the Contractor shall be reimbursed by the Contractor to their staff person. 
 

ITEM DESCRIPTION 
HOURLY 

RATE 
ESTIMATED 

UNITS  
(Number of Hours) 

ANNUAL PROPOSED 
PRICE  

(Unit Rate X Estimated Units) 

1. 
Security Officer  (Armed) 
GPS Tracking Enabled Guard 

$37.80 /hr.   11,232  1 $_______________ 

2. Security Officer  (Armed) $37.80 /hr.   6,876  1 $_______________ 

3. Security Officer  (Unarmed) $34.98 /hr.   800  1 $_______________ 

4. Security Supervisor (Armed)  $38.61 /hr.    500   1 $_______________ 

5. Security Manager (Armed)  $39.42 /hr.    500   1 $_______________ 

TOTAL PROPOSED ANNUAL PRICE: $________________ 

By submission of this Proposal, and signed Declaration form Proposer certifies under penalty of perjury 
that the prices quoted herein have been arrived at independently without consultation, communication, or 
agreement with any other Proposer or competitor for the purpose of restricting competition. 
LEGAL NAME OF PROPOSER  

PHONE MOBILE E-MAIL ADDRESS 

BUSINESS LICENSE NO. STATE PRIVATE PATROL OPERATOR’S LICENSE NO. DATE 

 

0003188059-0001-6

310-490-9804

Patrol Solutions

415-760-8116

119966

carlcunningham@patrolsolutions.com

11/27/23

424,569.60

259,912.80

27,984.00

19,305.00

19,710.00

751,481.40

Exhibit A.1

dmedina
Text Box
Forms PW-2.1A through 2.5A were revised to correct calculation errors present in the originally submitted PW-2 Forms. No changes to the originally submitted unit rates were made.
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FORM PW-2.4A  
(Group 2) 

Option Term 3 

 

SCHEDULE OF PRICES FOR 

SECURITY SERVICES FOR VARIOUS PUBLIC WORKS TRANSPORTATION SERVICE AREA  
FIELD LOCATIONS - GROUP 2: EAST AREA YARDS (BRC0000353) 

East Area Yards:  Hollydale, Baldwin Park and South Yard   

As shown on Exhibit G.2 

The undersigned Proposer offers to perform the work described in the Request for Proposals for the following 
price(s).  The Proposer shall furnish all labor, materials, transportation, taxes, equipment and supplies unless 
stated otherwise in the Request for Proposals.  It is understood and agreed that where hours or other quantities 
are set forth in the Schedule of Prices, they are only estimates, and that the unit prices quoted, if any, will apply to 
the actual quantities, whatever they may be. The Total Annual Proposed Price calculated herein should be 
reflected the on Proposer's submitted Form LW-8.4A (Group 2), for Term 4 of 4. 

The quoted hourly rates shall be the Contractor's sole compensation for all expenses, including, but not limited to, 
wages, overtime, holiday pay, administrative costs, employee benefits, equipment, training, uniforms, etc. Vehicle 
mileage incurred for required patrols at a work site in the performance of the Contract, will be reimbursed at the 
County's current employee permittee mileage rate upon approval from the Contract Manager. Should the 
Contractor's staff personnel use their personal vehicles to perform any work required by the Contract, mileage 
fees paid to the Contractor shall be reimbursed by the Contractor to their staff person. 
 

ITEM DESCRIPTION 
HOURLY 

RATE 
ESTIMATED 

UNITS  
(Number of Hours) 

ANNUAL PROPOSED 
PRICE  

(Unit Rate X Estimated Units) 

1. 
Security Officer  (Armed) 
GPS Tracking Enabled Guard 

$39.31 /hr.   11,232  1 $_______________ 

2. Security Officer  (Armed) $39.31 /hr.   6,876  1 $_______________ 

3. Security Officer  (Unarmed) $36.38 /hr.   800  1 $_______________ 

4. Security Supervisor (Armed)  $40.16 /hr.    500   1 $_______________ 

5. Security Manager (Armed)  $41.00 /hr.    500   1 $_______________ 

TOTAL PROPOSED ANNUAL PRICE: $________________ 

By submission of this Proposal, and signed Declaration form Proposer certifies under penalty of perjury 
that the prices quoted herein have been arrived at independently without consultation, communication, or 
agreement with any other Proposer or competitor for the purpose of restricting competition. 
LEGAL NAME OF PROPOSER  

PHONE MOBILE E-MAIL ADDRESS 

BUSINESS LICENSE NO. STATE PRIVATE PATROL OPERATOR’S LICENSE NO. DATE 

 

0003188059-0001-6

310-490-9804 carlcunningham@patrolsolutions.com

Patrol Solutions

415-760-8116

119966 11/27/23

441,529.92

270,295.56

29,104.00

20,080.00

20,500.00

781,509.48

Exhibit A.1

dmedina
Text Box
Forms PW-2.1A through 2.5A were revised to correct calculation errors present in the originally submitted PW-2 Forms. No changes to the originally submitted unit rates were made.
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FORM PW-2.5A 
SUMMARY SHEET 

 
 

SCHEDULE OF PRICES SUMMARY SHEET 

FOR 

SECURITY SERVICES FOR VARIOUS PUBLIC WORKS TRANSPORTATION SERVICE AREA  
FIELD LOCATIONS - GROUP 2: EAST AREA YARDS (BRC0000353) 

East Area Yards:  Hollydale, Baldwin Park and South Yard   

As shown on Exhibit G.2 

The rates provided herein correspond with the totals from Schedule of Prices, Forms PW-2.1A 
through PW-2.4A.  Should there exist any inconsistency between the amount shown here and the 
amount calculated based on the Proposer's submitted hourly rates, the true and correct amount 
based on hourly calculation of rates (hourly rate multiplied by estimated units) shall prevail.  

 

TERM DESCRIPTION TOTAL PROPOSED PRICE  

1 of 4 Initial Term (Form PW-2.1A) $____________________ 

2 of 4 Option Term 1 (Form PW-2.2A) $____________________ 

3 of 4 Option Term 2 (Form PW-2.3A) $____________________ 

4 of 4 Option Term 4 (Form PW-2.4A) $____________________ 

TOTAL OVERALL PROPOSED PRICE: 
(SUM OF ALL 4 TERMS ABOVE) 

$____________________ 

AVERAGE ANNUAL PROPOSED PRICE: 
(SUM OF ALL TERMS DIVIDED BY FOUR) 

$____________________ 

 
 

 

781,509.48

694,821.60

722,649.80

751,481.40

2,950,462.28

737,615.57

Exhibit A.1

dmedina
Text Box
Forms PW-2.1A through 2.5A were revised to correct calculation errors present in the originally submitted PW-2 Forms. No changes to the originally submitted unit rates were made.



FORM LW-8.1A
TERM 1 of 4

(Group 2)

SECURITY SERVICES FOR VARIOUS PUBLIC WORKS TRANSPORTATION SERVICE AREA FIELD LOCATIONS (BRC0000353)

POSITION/TITLE * HOURS ESTIMATED HOURLY CALCULATED

(EACH EMPLOYEE LISTED SEPARATELY)
SUN MON TUE WED THU FRI SAT

PER WEEK HOURS
(A nnu ally)

WAGE RATE** COST

HOLLYDALE YARD (RM D /FL T) 24 16 16 16 16 16 24 128 6656

• Armed Security Officer (1) 24 16 16 16 16 16 24 12 8 6656 $20 . 8 2 138,577.92$

• Armed Security Officer (2) 0 0 $21 . 33 -$

• Armed Security Officer (3) 0 0 $21 . 8 4 -$

BALDWIN PARK YARD (M D 1) 24 8 8 8 8 8 24 88 4576

• Armed Security Officer (1) 24 8 8 8 8 8 24 8 8 457 6 $20 . 8 2 95,272.32$

• Armed Security Officer (2) 0 0 $21 . 33 -$

• Armed Security Officer (3) 0 0 $21 . 8 4 -$

SOUTH YARD (S M D ) 24 13 13 13 13 13 24 113 5876

• Armed Security Officer (1) 24 13 13 13 13 13 24 113 58 7 6 $20 . 8 2 122,338.32$

• Armed Security Officer (2) 0 0 $21 . 33 -$

• Armed Security Officer (3) 0 0 $21 . 8 4 -$

ADDITIONAL ON-CALL

• Armed Security Officer Varies 1000 $20 . 8 2 20,820.00$

• Unarmed Security Officer Varies 800 $19. 41 15,528.00$

• Armed Security Sergeant (Supervisor) Varies 500 $21 . 33 10,665.00$

• Armed Security Lieutenant (Manager) Varies 500 $21 . 8 4 10,920.00$

414,121.56$

38 , 232 . 0 6$

1 8 , 412 . 0 1$

66, 1 14. 0 0$

2 , 597 . 39$

125,355.46$

22 , 48 3. 0 9$

7 9, 7 13. 7 1$

24, 668 . 63$

2 8 , 47 9. 15$

155,344.58$

* A llemployees s hown mu s tbe FUL L -TIM E employees ofthe propos er, u nles s exemption to u s e P art-Time employees has been granted by the C ou nty.

* * L ivingwage rate s hallbe atthe wage rate as s etforthin Form L W -3, L ivingW age Rate A nnu alA d ju s tments . Ifthe c ontrac tterm s pans throu ghmu ltiple L ivingW age Rates , the

* * hou rly rate lis ted herein on the Form L W -8 must be the higher of the two L ivingW age Rates overthe c ontrac tterm .

P ropos erA u thorized Repres entative

(2)H ealthIns u ranc e

O N -C A L L

O N -C A L L

O N -C A L L

Comments/Notes: [A] Total Salaries

(1)Vac ations , S ic kL eave, H olid ay

(8 )P rofit

[C] Total Other Costs (5+6+7+8)

STAFFING PLAN AND COST METHODOLOGY

• GROUP 2 –EAST AREA YARDS: Hollydale Yard, South Yard, and Baldwin Park Yard

HOURS PER DAY

O N -C A L L

(5)Equ ipmentC os ts

(3)P ayrollTaxes & W orkers 'C ompens ation

(4)W elfare and P ens ion

(7 )Generaland A d minis trative C os ts

(6)S ervic e and S u pply C os ts

S ignatu re D ate

The above information was compiled from records that are available to me at this time and I declare under penalty of perjury that the information is true and accurate within the

requirements of the Request for Proposals (RFP). Further, I declare the information submitted herein is true and accurate and affirm as such through my signed and submitted

Declaration Form submitted in response to this RFP.

NOTE: Proposer to fill in information in highlighted cells.

694,821.60$TOTAL PROPOSED ANNUAL PRICE:

Note: This cost methodology is to show, in detail, how the Proposer arrived at the proposed contract price. This methodology is to reflect employee classifications to be used (e.g., landscape maintenance

laborer, working supervisor, etc.); hours to be worked daily, weekly, and annually by each classification; hourly and annual wages to be paid to each classification; estimated annual payroll taxes; estimated

annual allowances for vacation, sick, holiday, health and welfare, and pension. Proposer's costs for insurance, supplies, equipment, overhead, and any other miscellaneous costs are to be shown as

requested. These costs, plus the gross labor costs and projected profit, must match the total to the Proposer's annual price as quoted in Form PW-2, Schedule of Prices. When there is a discrepancy

between the price quoted in Form PW-2, Schedule of Prices, and this cost methodology, Form LW-8, the correctly calculated price indicated in Form PW-2, Schedule of Prices, shall prevail.

[B] Total Employee Benefits (1+2+3+4)

EXHIBIT A.2

Page 1 of 4

Carl Cunningham 11/29/23

dmedina
Text Box
Forms LW-8.1A through 8.4A were revised to correct calculation errors present in the originally submitted LW-8.1 through 8.4 Forms.



FORM LW-8.2A
TERM 2 of 4

(Group 2)

SECURITY SERVICES FOR VARIOUS PUBLIC WORKS TRANSPORTATION SERVICE AREA FIELD LOCATIONS (BRC0000353)

POSITION/TITLE * HOURS ESTIMATED HOURLY CALCULATED

(EACH EMPLOYEE LISTED SEPARATELY)
SUN MON TUE WED THU FRI SAT

PER WEEK HOURS
(A nnu ally)

WAGE RATE** COST

HOLLYDALE YARD (RM D /FL T) 24 16 16 16 16 16 24 128 6656

• Armed Security Officer (1) 24 16 16 16 16 16 24 12 8 6656 $21 . 65 144,102.40$

• Armed Security Officer (2) 0 0 $22 . 1 8 -$

• Armed Security Officer (3) 0 0 $22 . 7 1 -$

BALDWIN PARK YARD (M D 1) 24 8 8 8 8 8 24 88 4576

• Armed Security Officer (1) 24 8 8 8 8 8 24 8 8 457 6 $21 . 65 99,070.40$

• Armed Security Officer (2) 0 0 $22 . 1 8 -$

• Armed Security Officer (3) 0 0 $22 . 7 1 -$

SOUTH YARD (S M D ) 24 13 13 13 13 13 24 113 5876

• Armed Security Officer (1) 24 13 13 13 13 13 24 113 58 7 6 $21 . 65 127,215.40$

• Armed Security Officer (2) 0 0 $22 . 1 8 -$

• Armed Security Officer (3) 0 0 $22 . 7 1 -$

ADDITIONAL ON-CALL

• Armed Security Officer Varies 1000 $21 . 65 21,650.00$

• Unarmed Security Officer Varies 800 $20 . 19 16,152.00$

• Armed Security Sergeant (Supervisor) Varies 500 $22 . 1 8 11,090.00$

• Armed Security Lieutenant (Manager) Varies 500 $22 . 7 1 11,355.00$

430,635.20$

39, 7 61 . 34$

19, 148 . 50$

68 , 7 58 . 56$

2 , 7 0 1 . 29$

130,369.69$

23, 38 2 . 42$

8 2 , 90 2 . 2 7$

25, 655. 39$

29, 7 0 4. 8 3$

161,644.91$

* A llemployees s hown mu s tbe FUL L -TIM E employees ofthe propos er, u nles s exemption to u s e P art-Time employees has been granted by the C ou nty.

* * L ivingwage rate s hallbe atthe wage rate as s etforthin Form L W -3, L ivingW age Rate A nnu alA d ju s tments . Ifthe c ontrac tterm s pans throu ghmu ltiple L ivingW age Rates , the

* * hou rly rate lis ted herein on the Form L W -8 must be the higher of the two L ivingW age Rates overthe c ontrac tterm .

P ropos erA u thorized Repres entative

NOTE: Proposer to fill in information in highlighted cells.

STAFFING PLAN AND COST METHODOLOGY

• GROUP 2 –EAST AREA YARDS: Hollydale Yard, South Yard, and Baldwin Park Yard

HOURS PER DAY

O N -C A L L

O N -C A L L

O N -C A L L

O N -C A L L

Comments/Notes: [A] Total Salaries

(1)Vac ations , S ic kL eave, H olid ay

(2)H ealthIns u ranc e

(3)P ayrollTaxes & W orkers 'C ompens ation

(4)W elfare and P ens ion

[B] Total Employee Benefits (1+2+3+4)

(5)Equ ipmentC os ts

(6)S ervic e and S u pply C os ts

(7 )Generaland A d minis trative C os ts

(8 )P rofit

[C] Total Other Costs (5+6+7+8)

722,649.80$TOTAL PROPOSED ANNUAL PRICE:

Note: This cost methodology is to show, in detail, how the Proposer arrived at the proposed contract price. This methodology is to reflect employee classifications to be used (e.g., landscape maintenance

laborer, working supervisor, etc.); hours to be worked daily, weekly, and annually by each classification; hourly and annual wages to be paid to each classification; estimated annual payroll taxes; estimated

annual allowances for vacation, sick, holiday, health and welfare, and pension. Proposer's costs for insurance, supplies, equipment, overhead, and any other miscellaneous costs are to be shown as

requested. These costs, plus the gross labor costs and projected profit, must match the total to the Proposer's annual price as quoted in Form PW-2, Schedule of Prices. When there is a discrepancy

between the price quoted in Form PW-2, Schedule of Prices, and this cost methodology, Form LW-8, the correctly calculated price indicated in Form PW-2, Schedule of Prices, shall prevail.

The above information was compiled from records that are available to me at this time and I declare under penalty of perjury that the information is true and accurate within the

requirements of the Request for Proposals (RFP). Further, I declare the information submitted herein is true and accurate and affirm as such through my signed and submitted

Declaration Form submitted in response to this RFP.

S ignatu re D ate

EXHIBIT A.2

Page 2 of 4

Carl Cunningham 11/29/23

dmedina
Text Box
Forms LW-8.1A through 8.4A were revised to correct calculation errors present in the originally submitted LW-8.1 through 8.4 Forms.



FORM LW-8.3A
TERM 3 of 4

(Group 2)

SECURITY SERVICES FOR VARIOUS PUBLIC WORKS TRANSPORTATION SERVICE AREA FIELD LOCATIONS (BRC0000353)

POSITION/TITLE * HOURS ESTIMATED HOURLY CALCULATED

(EACH EMPLOYEE LISTED SEPARATELY)
SUN MON TUE WED THU FRI SAT

PER WEEK HOURS
(A nnu ally)

WAGE RATE** COST

HOLLYDALE YARD (RM D /FL T) 24 16 16 16 16 16 24 128 6656

• Armed Security Officer (1) 24 16 16 16 16 16 24 12 8 6656 $22 . 52 149,893.12$

• Armed Security Officer (2) 0 0 $23. 0 7 -$

• Armed Security Officer (3) 0 0 $23. 62 -$

BALDWIN PARK YARD (M D 1) 24 8 8 8 8 8 24 88 4576

• Armed Security Officer (1) 24 8 8 8 8 8 24 8 8 457 6 $22 . 52 103,051.52$

• Armed Security Officer (2) 0 0 $23. 0 7 -$

• Armed Security Officer (3) 0 0 $23. 62 -$

SOUTH YARD (S M D ) 24 13 13 13 13 13 24 113 5876

• Armed Security Officer (1) 24 13 13 13 13 13 24 113 58 7 6 $22 . 52 132,327.52$

• Armed Security Officer (2) 0 0 $23. 0 7 -$

• Armed Security Officer (3) 0 0 $23. 62 -$

ADDITIONAL ON-CALL

• Armed Security Officer Varies 1000 $22 . 52 22,520.00$

• Unarmed Security Officer Varies 800 $21 . 0 0 16,800.00$

• Armed Security Sergeant (Supervisor) Varies 500 $23. 0 7 11,535.00$

• Armed Security Lieutenant (Manager) Varies 500 $23. 62 11,810.00$

447,937.16$

41 , 351 . 8 0$

19, 914. 44$

7 1 , 50 8 . 91$

2 , 8 0 9. 34$

135,584.49$

24, 31 7 . 7 1$

8 6, 2 1 8 . 36$

26, 68 1 . 60$

30 , 7 42 . 0 8$

167,959.75$

* A llemployees s hown mu s tbe FUL L -TIM E employees ofthe propos er, u nles s exemption to u s e P art-Time employees has been granted by the C ou nty.

* * L ivingwage rate s hallbe atthe wage rate as s etforthin Form L W -3, L ivingW age Rate A nnu alA d ju s tments . Ifthe c ontrac tterm s pans throu ghmu ltiple L ivingW age Rates , the

* * hou rly rate lis ted herein on the Form L W -8 must be the higher of the two L ivingW age Rates overthe c ontrac tterm .

P ropos erA u thorized Repres entative

NOTE: Proposer to fill in information in highlighted cells.

STAFFING PLAN AND COST METHODOLOGY

• GROUP 2 –EAST AREA YARDS: Hollydale Yard, South Yard, and Baldwin Park Yard

HOURS PER DAY

O N -C A L L

O N -C A L L

O N -C A L L

O N -C A L L

Comments/Notes: [A] Total Salaries

(1)Vac ations , S ic kL eave, H olid ay

(2)H ealthIns u ranc e

(3)P ayrollTaxes & W orkers 'C ompens ation

(4)W elfare and P ens ion

[B] Total Employee Benefits (1+2+3+4)

(5)Equ ipmentC os ts

(6)S ervic e and S u pply C os ts

(7 )Generaland A d minis trative C os ts

(8 )P rofit

[C] Total Other Costs (5+6+7+8)

751,481.40$TOTAL PROPOSED ANNUAL PRICE:

Note: This cost methodology is to show, in detail, how the Proposer arrived at the proposed contract price. This methodology is to reflect employee classifications to be used (e.g., landscape maintenance

laborer, working supervisor, etc.); hours to be worked daily, weekly, and annually by each classification; hourly and annual wages to be paid to each classification; estimated annual payroll taxes; estimated

annual allowances for vacation, sick, holiday, health and welfare, and pension. Proposer's costs for insurance, supplies, equipment, overhead, and any other miscellaneous costs are to be shown as

requested. These costs, plus the gross labor costs and projected profit, must match the total to the Proposer's annual price as quoted in Form PW-2, Schedule of Prices. When there is a discrepancy

between the price quoted in Form PW-2, Schedule of Prices, and this cost methodology, Form LW-8, the correctly calculated price indicated in Form PW-2, Schedule of Prices, shall prevail.

The above information was compiled from records that are available to me at this time and I declare under penalty of perjury that the information is true and accurate within the

requirements of the Request for Proposals (RFP). Further, I declare the information submitted herein is true and accurate and affirm as such through my signed and submitted

Declaration Form submitted in response to this RFP.

S ignatu re D ate

EXHIBIT A.2

Page 3 of 4

Carl Cunningham 11/29/23

dmedina
Text Box
Forms LW-8.1A through 8.4A were revised to correct calculation errors present in the originally submitted LW-8.1 through 8.4 Forms.



FORM LW-8.4A
TERM 4 of 4

(Group 2)

SECURITY SERVICES FOR VARIOUS PUBLIC WORKS TRANSPORTATION SERVICE AREA FIELD LOCATIONS (BRC0000353)

POSITION/TITLE * HOURS ESTIMATED HOURLY CALCULATED

(EACH EMPLOYEE LISTED SEPARATELY)
SUN MON TUE WED THU FRI SAT

PER WEEK HOURS
(A nnu ally)

WAGE RATE** COST

HOLLYDALE YARD (RM D /FL T) 24 16 16 16 16 16 24 128 6656

• Armed Security Officer (1) 24 16 16 16 16 16 24 12 8 6656 $23. 42 155,883.52$

• Armed Security Officer (2) 0 0 $23. 99 -$

• Armed Security Officer (3) 0 0 $24. 56 -$

BALDWIN PARK YARD (M D 1) 24 8 8 8 8 8 24 88 4576

• Armed Security Officer (1) 24 8 8 8 8 8 24 8 8 457 6 $23. 42 107,169.92$

• Armed Security Officer (2) 0 0 $23. 99 -$

• Armed Security Officer (3) 0 0 $24. 56 -$

SOUTH YARD (S M D ) 24 13 13 13 13 13 24 113 5876

• Armed Security Officer (1) 24 13 13 13 13 13 24 113 58 7 6 $23. 42 137,615.92$

• Armed Security Officer (2) 0 0 $23. 99 -$

• Armed Security Officer (3) 0 0 $24. 56 -$

ADDITIONAL ON-CALL

• Armed Security Officer Varies 1000 $23. 42 23,420.00$

• Unarmed Security Officer Varies 800 $21 . 8 4 17,472.00$

• Armed Security Sergeant (Supervisor) Varies 500 $23. 99 11,995.00$

• Armed Security Lieutenant (Manager) Varies 500 $24. 56 12,280.00$

465,836.36$

43, 0 0 5. 8 7$

2 0 , 7 1 1 . 0 2$

7 4, 369. 26$

2 , 921 . 7 1$

141,007.86$

25, 290 . 42$

8 9, 667 . 0 9$

2 7 , 7 48 . 8 6$

31 , 958 . 8 9$

174,665.26$

* A llemployees s hown mu s tbe FUL L -TIM E employees ofthe propos er, u nles s exemption to u s e P art-Time employees has been granted by the C ou nty.

* * L ivingwage rate s hallbe atthe wage rate as s etforthin Form L W -3, L ivingW age Rate A nnu alA d ju s tments . Ifthe c ontrac tterm s pans throu ghmu ltiple L ivingW age Rates , the

* * hou rly rate lis ted herein on the Form L W -8 must be the higher of the two L ivingW age Rates overthe c ontrac tterm .

NOTE: Proposer to fill in information in highlighted cells.

STAFFING PLAN AND COST METHODOLOGY

• GROUP 2 –EAST AREA YARDS: Hollydale Yard, South Yard, and Baldwin Park Yard

HOURS PER DAY

O N -C A L L

O N -C A L L

O N -C A L L

O N -C A L L

Comments/Notes: [A] Total Salaries

(1)Vac ations , S ic kL eave, H olid ay

(2)H ealthIns u ranc e

(3)P ayrollTaxes & W orkers 'C ompens ation

(4)W elfare and P ens ion

[B] Total Employee Benefits (1+2+3+4)

(5)Equ ipmentC os ts

(6)S ervic e and S u pply C os ts

(7 )Generaland A d minis trative C os ts

(8 )P rofit

[C] Total Other Costs (5+6+7+8)

781,509.48$TOTAL PROPOSED ANNUAL PRICE:

Note: This cost methodology is to show, in detail, how the Proposer arrived at the proposed contract price. This methodology is to reflect employee classifications to be used (e.g., landscape maintenance

laborer, working supervisor, etc.); hours to be worked daily, weekly, and annually by each classification; hourly and annual wages to be paid to each classification; estimated annual payroll taxes; estimated

annual allowances for vacation, sick, holiday, health and welfare, and pension. Proposer's costs for insurance, supplies, equipment, overhead, and any other miscellaneous costs are to be shown as

requested. These costs, plus the gross labor costs and projected profit, must match the total to the Proposer's annual price as quoted in Form PW-2, Schedule of Prices. When there is a discrepancy

between the price quoted in Form PW-2, Schedule of Prices, and this cost methodology, Form LW-8, the correctly calculated price indicated in Form PW-2, Schedule of Prices, shall prevail.

The above information was compiled from records that are available to me at this time and I declare under penalty of perjury that the information is true and accurate within the

requirements of the Request for Proposals (RFP). Further, I declare the information submitted herein is true and accurate and affirm as such through my signed and submitted

Declaration Form submitted in response to this RFP.

EXHIBIT A.2

Page 4 of 4

________________________ ________________________________ __________________
Proposer's Authorized Representative Signature Date

Carl Cunningham 11/29/23

dmedina
Text Box
Forms LW-8.1A through 8.4A were revised to correct calculation errors present in the originally submitted LW-8.1 through 8.4 Forms.



EXHIBIT B 

 
 -B.1- 

Security Services for Various PW 
Transportation Service Area  

Field Locations (BRC0000353) 
 

SERVICE CONTRACT GENERAL REQUIREMENTS 
 

SECTION 1 
 

INTERPRETATION OF CONTRACT 
 

A. Ambiguities or Discrepancies 

Both parties have either consulted or had the opportunity to consult with counsel 
regarding the terms of this Contract and are fully cognizant of all terms and 
conditions.  Should there be any uncertainty, ambiguity, or discrepancy in the terms 
or provisions hereof, or should any misunderstanding arise as to the interpretation 
to be placed upon any position hereof or the applicability of the provisions 
hereunder, neither party will be deemed as the drafter of this Contract and the 
uncertainty, ambiguity, or discrepancy will not be construed against either party. 

B. Definitions 

Whenever in the Request for Proposals, Contract, Scope of Work, Specifications, 
Terms, Requirements, and/or Conditions the following terms are used, the intent 
and meaning must be interpreted as follows: 

Agreement. The written, signed accord covering the performance of the requested 
service. 

Board. The Board of Supervisors of County of Los Angeles and Ex-Officio 
Board of Supervisors of the Los Angeles County Flood Control District. 

Contract. The written agreement covering the performance of the service and the 
furnishing of labor, materials, supervision, and equipment in the performance of the 
service.  The Contract includes the Agreement, Exhibit A - Scope of Work 
(Specifications), Exhibit B - Service Contract General Requirements,  
Exhibit C - Internal Revenue Service Notice 1015, Exhibit D - Safely Surrendered 
Baby Law Posters, Exhibit E – Defaulted Property Tax Reduction Program; and 
other appropriate exhibits, amendments, and change orders.  Included are all 
supplemental agreements amending or extending the service to be performed, 
which may be required to supply acceptable services specified herein. 

Contractor. The person or persons, sole proprietor, partnership, joint venture, 
corporation, or other legal entity who has entered into an agreement with County to 
perform or execute the work covered by this Contract. 

Contract Work or Work. The entire contemplated work of maintenance and repair to 
be performed, and services rendered as prescribed in this Contract. 



Service Contract General Requirements – EXHIBIT B 

 
-B.2- 

Security Services for Various PW 
Transportation Service Area  

Field Locations (BRC0000353) 
 

County. Includes County of Los Angeles, Los Angeles County Public Works, Los 
Angeles County Road Department, and/or Los Angeles County Engineer. Where 
the contracting party is a District, the term County includes the County and the 
contracting District. 

Day. Calendar day(s) unless otherwise specified. 

Direct Employee. Worker employed by Contractor under Contractor's State and 
Federal taxpayer identification. 

Director. The Director of Public Works, County of Los Angeles, as used herein, 
includes the Road Commissioner, County of Los Angeles; County Engineer, 
County of Los Angeles; Chief Engineer, Los Angeles County Flood Control District; 
and/or authorized representative(s). 

District. Los Angeles County Flood Control District, or Los Angeles County 
Waterworks Districts, or Los Angeles County Consolidated Sewer Maintenance 
District. 

Employee Leasing.  Any agreement to employ any worker, at any tier, that is not: a 
Subcontract, or is not a direct employee relationship with the Contractor or a 
Subcontractor. 

Fiscal Year. The 12-month period beginning July 1 and ending the following 
June 30. 

Maximum Contract Sum. The Maximum Contract Sum is the aggregate total 
amount of compensation authorized by the Board. 

Proposal. The written materials that a Proposer submits in response to a solicitation 
document (Request for Proposals). 

Proposer. Any individual, person or persons, sole proprietor, firm, partnership, joint 
venture, corporation, or other legal entity submitting a Proposal for the work, acting 
directly or through a duly authorized representative. 

Public Works. Los Angeles County Public Works. 

Solicitation. Request for Proposals, Invitation for Bids, Request for Statement of 
Qualifications, or Request for Quotation. 

Specifications. The directions, provisions, and requirements contained herein, as 
supplemented by such special provisions as may be necessary pertaining to 
method, manner, and place of performing the work under this Contract. 



Service Contract General Requirements – EXHIBIT B 

 
-B.3- 

Security Services for Various PW 
Transportation Service Area  

Field Locations (BRC0000353) 
 

Subcontract. An agreement by the Contractor to employ a Subcontractor at any 
tier; to employ or agree to employ a Subcontractor, at any tier. 

Subcontractor. Any individual, person or persons, sole proprietor, firm, 
partnership, joint venture, corporation, or other legal entity furnishing supplies, 
services of any nature, equipment, and/or materials to Contractor in furtherance 
of the Contractor's performance of this Contract, at any tier, under oral or written 
agreement. 

C. Headings 

The headings herein contained are for convenience and reference only and are 
not intended to define or limit the scope of any provision thereof. 



Service Contract General Requirements – EXHIBIT B 

 

-B.4- 
Security Services for Various PW 

Transportation Service Area  
Field Locations (BRC0000353) 

 

SECTION 2 

STANDARD TERMS AND CONDITIONS PERTAINING TO  
CONTRACT ADMINISTRATION 

A. Amendments 

1. For any change which affects the Scope of Work, Contract sum, payments, 
or any term or condition included in this Contract, an amendment will be 
prepared and executed by Contractor and the Board or if delegated by the 
Board, the Director, and Contractor. 

2. The Board or County's Chief Executive Officer or designee may require the 
addition and/or change of certain terms and conditions in this Contract 
during the term of this Contract.  County reserves the right to add and/or 
change such provisions as required by the Board or the Chief Executive 
Officer.  To implement such changes, an amendment or a change order to 
this Contract will be prepared by Public Works and signed by the Contractor. 

3. County may, at its sole discretion, authorize extensions of time to this 
Contract's term.  Contractor agrees that such extensions of time will not 
change any other term or condition of this Contract during the period of 
such extensions.  To implement an extension of time, an amendment to this 
Contract will be prepared and executed by Contractor and the Board or if 
delegated by the Board, the Director, and Contractor.  To the extent that 
extensions of time for Contractor performance do not impact either scope or 
amount of this Contract, Public Works may, at its sole discretion, grant 
Contractor extensions of time, provided the aggregate of all such extensions 
during the life of this Contract will not exceed 180 days. 

4. For any change which does not materially affect the Scope of Work or any 
other term or condition included under this Contract, a change order will be 
prepared by Public Works and signed by the Contractor.  If the change order 
is prepared by the Contractor, it will be approved by Public Works and 
signed by the Contractor and the County. 

B. Assignment and Delegation 

1. The Contractor must notify the County of any pending 
acquisitions/mergers of its company unless otherwise legally prohibited 
from doing so. If the Contractor is restricted from legally notifying the 
County of pending acquisitions/mergers, then it should notify the County of 
the actual acquisitions/mergers as soon as the law allows and provide to 
the County the legal framework that restricted it from notifying the County 
prior to the actual acquisitions/mergers. 
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-B.5- 
Security Services for Various PW 

Transportation Service Area  
Field Locations (BRC0000353) 

 

2. Contractor must not assign, exchange, transfer, or delegate its rights or 
duties under this Contract, whether in whole or in part, without the prior 
written consent of County, in its discretion, and any attempted assignment, 
delegation, or otherwise transfer of its rights or duties without such 
consent must be null and void.  For purposes of this paragraph, County 
consent must require a written amendment to this Contract, which is 
formally approved and executed by Contractor and the Board or if 
delegated by the Board, the Director, and Contractor. Any payments by 
County to any approved delegate or assignee on any claim under this 
Contract will be deductible, at County's sole discretion, against the claims 
which Contractor may have against County. 

3. Any assumption, assignment, delegation, or takeover of any of 
Contractor's duties, responsibilities, obligations, or performance of same 
by any person or entity other than Contractor, whether through 
assignment, Subcontract, delegation, merger, buyout, or any other 
mechanism, with or without consideration for any reason whatsoever 
without County's express prior written approval, will be a material breach 
of this Contract, which may result in the suspension or termination of this 
Contract. In the event of such a termination, County will be entitled to 
pursue the same remedies against Contractor as it could pursue in the 
event of default of Contractor. 

C. Authorization Warranty  

Contractor represents and warrants that the person(s) executing this Contract for 
Contractor is an authorized agent who has actual authority to bind Contractor to 
each and every term, condition, and obligation of this Contract and that all 
requirements of Contractor have been fulfilled to provide such actual authority. 

D. Budget Reduction 

In the event that the County's Board of Supervisors adopts, in any fiscal year, a 
County Budget which provides for reductions in the salaries and benefits paid to 
the majority of County employees and imposes similar reductions with respect to 
County Contracts, the County reserves the right to reduce its payment obligation 
under this Contract correspondingly for that fiscal year and any subsequent fiscal 
year during the term of this Contract (including any extensions), and the services 
to be provided by the Contractor under this Contract will also be reduced 
correspondingly.  Except as set forth in the preceding sentence, the Contractor 
must continue to provide all of the services set forth in this Contract.  The 
County's notice to the Contractor regarding said reduction in payment obligation 
will be provided within 30 calendar days of the Board's approval of such actions. 
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-B.6- 
Security Services for Various PW 

Transportation Service Area  
Field Locations (BRC0000353) 

 

E. Complaints 

Contractor must develop, maintain, and operate procedures for receiving, 
investigating, and responding to any complaints by any individual. 

1. Within 12 business days after this Contract's effective date, Contractor must 
provide County with Contractor's policy for receiving, investigating, and 
responding to any complaints by any individual. 

2. County will review Contractor's policy and provide Contractor with approval 
of said plan or with requested changes. 

3. If County requests changes in Contractor's policy, Contractor must make 
such changes and resubmit the plan within five business days for County 
approval. 

4. If, at any time, Contractor wishes to change Contractor's policy, Contractor 
must submit proposed changes to County for approval before 
implementation. 

5. Contractor must preliminarily investigate all complaints and notify the 
Contract Manager of the status of the investigation within five business 
days of receiving the complaint. 

6. When complaints cannot be resolved informally, a system of 
follow-through must be instituted which adheres to formal plans for 
specific actions and strict time deadlines. 

7. Copies of all written responses must be sent to the Contract Manager 
within three business days of mailing to the complainant. 

F. Compliance with Applicable Laws 

1. In the performance of this Contract, Contractor must comply with all 
applicable Federal, State, and local laws, rules, regulations, ordinances, 
directives, guidelines, policies, procedures, and all provisions required 
thereby to be included in this Contract are hereby incorporated herein by 
reference. 

2. Contractor must indemnify, defend, and hold harmless County, its officers, 
employees, and agents from and against any and all claims, demands, 
damages, liabilities, losses, costs, and expenses including, without 
limitation, defense costs and legal, accounting and other expert, 
consulting or professional fees, arising from, connected with, or related to 
any failure by Contractor, its officers, employees, agents, or 
Subcontractors, to comply with any such laws, rules, regulations, 
ordinances, directives, guidelines, policies, or procedures as determined 
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by County in its sole judgment.  Any legal defense pursuant to 
Contractor's indemnification obligations under this paragraph must be 
conducted by Contractor and performed by counsel selected by 
Contractor and approved by County.  Notwithstanding the preceding 
sentence, County will have the right to participate in any such defense at 
its sole cost and expense, except that in the event Contractor fails to 
provide County with a full and adequate defense, as determined by 
County in its sole judgment, County will be entitled to retain its own 
counsel including, without limitation, County Counsel, and to 
reimbursement from Contractor for all such costs and expenses incurred 
by County in doing so.  Contractor must not have the right to enter into 
any settlement, agree to any injunction or other equitable relief, or make 
any admission, in each case, on behalf of County without County's prior 
written approval. 

G. Compliance with Civil Rights Laws 

Contractor hereby assures that it will comply with Subchapter VI of the 
Civil Rights Act of 1964, 42 USC Sections 2000 (e)(1) through 2000 (e)(17), to 
the end that no person will, on the grounds of race, creed, color, sex, religion, 
ancestry, age, condition of physical disability, marital status, political affiliation, or 
national origin, be excluded from participation in, be denied the benefits of, or be 
otherwise subjected to discrimination under this Contract or under any project, 
program, or activity supported by this Contract.  Contractor shall comply with its 
EEO Certification (Form PW-7). 

H. Confidentiality 

1. Contractor must maintain the confidentiality of all records obtained from 
County under this Contract in accordance with all applicable Federal, 
State, and local laws, ordinances, regulations, and directives relating to 
confidentiality. 

2. Contractor must indemnify, defend, and hold harmless County, its officers, 
employees, and agents from and against any and all claims, demands, 
damages, liabilities, losses, costs, and expenses including, without 
limitation, defense costs and legal, accounting and other expert, 
consulting or professional fees, arising from, connected with, or related to 
any failure by Contractor, its officers, employees, agents, or 
Subcontractors, to comply with this paragraph, as determined by County 
in its sole judgment. Any legal defense pursuant to Contractor's 
indemnification obligations under this paragraph must be conducted by 
Contractor and performed by counsel selected by Contractor and 
approved by County. Notwithstanding the preceding sentence, County will 
have the right to participate in any such defense at its sole cost and 
expense, except that in the event Contractor fails to provide County with a 
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full and adequate defense, as determined by County in its sole judgment, 
County will be entitled to retain its own counsel including, without 
limitation, County Counsel, and to reimbursement from Contractor for all 
such costs and expenses incurred by County in doing so. Contractor will 
not have the right to enter into any settlement, agree to any injunction, or 
make any admission, in each case, on behalf of County without County's 
prior written approval. 

3. Contractor must inform all of its officers, employees, agents, and 
Subcontractors providing services hereunder of the confidentiality 
provisions of this Contract. 

I. Conflict of Interest 

1. No County employee whose position with County enables such employee to 
influence the award of this Contract or any competing Contract must be 
employed in any capacity by Contractor or have any other direct or indirect 
financial interest in this Contract.  No officer or employee of Contractor who 
may financially benefit from the performance of the work hereunder shall in 
any way participate in County's approval, or ongoing evaluation, of such 
work, or in any way attempt to unlawfully influence County's approval or 
ongoing evaluation of such work. 

 
2. Contractor represents and warrants that it is aware of, and its authorized 

officers have read, the provisions of Los Angeles County Code, 
Section 2.180.010, "Certain Contracts Prohibited," and that execution of this 
Agreement will not violate those provisions.  Contractor must comply with all 
conflict of interest laws, ordinances, and regulations now in effect or 
hereafter to be enacted during the term of this Contract.  Contractor warrants 
that it is not now aware of any facts that create a conflict of interest.  If 
Contractor hereafter becomes aware of any facts that might reasonably be 
expected to create a conflict of interest, including those identified in Section 
2.180.010, it must immediately make full written disclosure of such facts to 
County.  Full written disclosure must include, but is not limited to, 
identification of all persons so identified and a complete description of all 
relevant circumstances.  Failure to comply with the provisions of this 
paragraph may be a material breach of this Contract subjecting Contractor 
to either Contract termination for default or debarment proceedings or both.   
 

J. Consideration of Hiring County Employees Targeted for Layoffs or are on a County 
Re-employment List 

Should the Contractor require additional or replacement personnel after the 
effective date of this Contract to perform the services set forth herein, the 
Contractor must give first consideration for such employment openings to 
qualified permanent County employees who are targeted for layoff or qualified, 



Service Contract General Requirements – EXHIBIT B 

 

-B.9- 
Security Services for Various PW 

Transportation Service Area  
Field Locations (BRC0000353) 

 

former County employees who are on a reemployment list during the life of this 
Contract. 

K. Consideration of Hiring GAIN and GROW Participants 

1. Should Contractor require additional or replacement personnel after the 
effective date of this Contract, Contractor must give consideration for any 
such employment openings to participants in County's Department of 
Public Social Services Greater Avenues for Independence 
(GAIN) Program and General Relief Opportunity for Work (GROW) 
Program who meet Contractor's minimum qualifications for the open 
position.  For this purpose, consideration will mean that Contractor will 
interview qualified candidates.  County will refer GAIN and GROW 
participants by category to Contractor. Contractors must report all job 
openings with job requirements to: GAINGROW@dpss.lacounty.gov and 
BSERVICES@wdacs.lacounty.gov and DPSS will refer qualified 
GAIN/GROW job candidates. 

2. In the event that both laid-off County employees and GAIN and GROW 
participants are available for hiring, County employees will be given  
first priority. 

L. Contractor's Acknowledgment of County's Commitment to Child Support 
Enforcement 

Contractor acknowledges that County places a high priority on the enforcement 
of child support laws and the apprehension of child support evaders.  Contractor 
understands that it is County's policy to encourage all County Contractors to 
voluntarily post County's L.A.'s Most Wanted: Delinquent Parents poster in a 
prominent position at Contractor's place of business.  County's Child Support 
Services Department will supply Contractor with the poster to be used. 

M. Contractor's Charitable Activities Compliance 

The Supervision of Trustees and Fundraisers for Charitable Purposes Act 
regulates entities receiving or raising charitable contributions.  The 
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable 
Purposes Act requirements.  By requiring Contractors to complete the Charitable 
Contributions section of Form PW-3, Certification of Compliance, County seeks 
to ensure that all County Contractors which receive or raise charitable 
contributions comply with California law in order to protect County and its 
taxpayers.  A Contractor which receives or raises charitable contributions without 
complying with its obligations under California law commits a material breach 
subjecting it to either Contract termination for default or debarment proceedings 
or both.  (Los Angeles County Code, Chapter 2.202). 

mailto:GAINGROW@dpss.lacounty.gov
mailto:BSERVICES@wdacs.lacounty.gov


Service Contract General Requirements – EXHIBIT B 

 

-B.10- 
Security Services for Various PW 

Transportation Service Area  
Field Locations (BRC0000353) 

 

N. Contractor's Warranty of Adherence to County's Child Support Compliance 
Program 

1. Contractor acknowledges that County has established a goal of ensuring 
that all individuals who benefit financially from County through Contracts 
are in compliance with their court-ordered child, family, and spousal 
support obligations in order to mitigate the economic burden otherwise 
imposed upon County and its taxpayers. 

2. As required by County's Child Support Compliance Program (Los Angeles 
County Code, Chapter 2.200), and without limiting Contractor's duty under 
this Contract to comply with all applicable provisions of law, Contractor 
warrants that it is now in compliance and will during the term of this 
Contract maintain compliance with the employment and wage reporting 
requirements as required by the Federal Social Security Act 
(42 USC Section 653a) and California Unemployment Insurance Code, 
Section 1088.5, and will implement all lawfully served Wage and Earnings 
Withholding Orders or Child Support Services Department Notices of 
Wage and Earnings Assignment for Child, Family, or Spousal Support, 
pursuant to Code of Civil Procedure Section 706.031 and Family Code, 
Section 5246(b). 

O. County's Quality Assurance Plan 

County or its agent will monitor the Contractor's performance under this Contract 
on not less than an annual basis.  Such monitoring will include assessing 
Contractor's compliance with all this Contract's terms and conditions and 
performance standards.  Contractor deficiencies which County determines are 
significant or continuing and that may place performance of this Contract in 
jeopardy, if not corrected, will be reported to the Board.  The report will include 
improvement/corrective action measures taken by County and Contractor. 
If improvement does not occur consistent with the corrective action measures, 
County may suspend or terminate this Contract for default or impose other 
penalties as specified in this Contract. 

P. Damage to County Facilities, Buildings, or Grounds 

1. Contractor must repair, or cause to be repaired, at its own cost, any and 
all damage to County facilities, buildings, or grounds caused by 
Contractor, employees, or agents of Contractor. 

2. Such repairs must be made immediately after Contractor has become 
aware of such damage, but in no event later than 30 days after the 
occurrence.  If Contractor fails to make timely repairs, County may make 
any necessary repairs.  All costs incurred by County, as determined by 
County, for such repairs must be repaid by Contractor by cash payment 
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upon demand.  County may deduct from any payment otherwise due 
Contractor costs incurred by County to make such repairs 

Q. Employment Eligibility Verification 

1. Contractor warrants that it fully complies with all Federal and State 
statutes and regulations regarding the employment of aliens and others 
and that all of its employees performing work under this Contract meet the 
citizenship or alien status requirements set forth in Federal and State 
statutes and regulations.  Contractor must obtain, from all covered 
employees performing services hereunder, all verification and other 
documentation of employment eligibility status required by Federal and 
State statutes and regulations including, but not limited to, the Immigration 
Reform and Control Act of 1986 (P.L. 99-603), or as they currently exist 
and as they may be hereafter amended.  Contractor must retain all such 
documentation for all covered employees for the period prescribed by law. 

2. Contractor must indemnify, defend, and hold harmless the County of  
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, 
Employees, and Volunteers from employer sanctions and any other 
liability which may be assessed against Contractor or County or both in 
connection with any alleged violation of Federal or State statutes or 
regulations pertaining to the eligibility for employment of persons 
performing services under this Contract. 

R. Counterparts and Electronic Signatures and Representations 

At the discretion of County, County may agree to regard facsimile representations 
of original signatures of Contractor's authorized officers, when appearing in 
appropriate places on the change notices and amendments prepared pursuant to 
this Exhibit's Amendments, and received via communications facilities, as legally 
sufficient evidence that such original signatures have been affixed to change 
notices and amendments to this Contract, such that the Contractor need not follow 
up facsimile transmissions of such documents with subsequent (nonfacsimile) 
transmission of "original" versions of such documents. 

S. Fair Labor Standards 

Contractor must comply with all applicable provisions of the Federal Fair Labor 
Standards Act and must indemnify, defend, and hold harmless the County of Los 
Angeles, its Special Districts, Elected Officials, Officers, Agents, Employees, and 
Volunteers from any and all liability including, but not limited to, wages, overtime 
pay, liquidated damages, penalties, court costs, and attorneys' fees arising under 
any wage and hour law including, but not limited to, the Federal Fair Labor 
Standards Act, for work performed by Contractor's employees for which County 
may be found jointly or solely liable.  
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T. Force Majeure  

1. Neither party will be liable for such party's failure to perform its obligations 
under and in accordance with this Contract, if such failure arises out of 
fires, floods, epidemics, quarantine restrictions, other natural occurrences, 
strikes, lockouts (other than a lockout by such party or any of such party's 
Subcontractors), freight embargoes, or other similar events to those 
described above, but in every such case the failure to perform must be 
totally beyond the control and without any fault or negligence of such party 
(such events are referred to in this subparagraph as "force majeure 
events").  

2. Notwithstanding the foregoing, a default by a Subcontractor of Contractor 
will not constitute a force majeure event, unless such default arises out of 
causes beyond the control of both Contractor and such Subcontractor, 
and without any fault or negligence of either of them.  In such case, 
Contractor must not be liable for failure to perform, unless the goods or 
services to be furnished by the Subcontractor were obtainable from other 
sources in sufficient time to permit Contractor to meet the required 
performance schedule.  As used in this subparagraph, the term 
"Subcontractor" and "Subcontractors" mean Subcontractors at any tier. 

3. In the event Contractor's failure to perform arises out of a force majeure 
event, Contractor agrees to use commercially reasonable best efforts to 
obtain goods or services from other sources, if applicable, and to 
otherwise mitigate the damages and reduce the delay caused by such 
force majeure event.   

 
U. Governing Laws, Jurisdiction, and Venue 

This Contract will be governed by and construed in accordance with the laws of the 
State of California.  To the maximum extent permitted by applicable law, Contractor 
and County agree and consent to the exclusive jurisdiction of the courts of the State 
of California for all purposes concerning this Contract and further agree and 
consent that venue of any action brought in connection with or arising out of this 
Contract, will be exclusively in the County of Los Angeles. 

V. Most Favored Public Entity   

If the Contractor's prices decline or should the Contractor at any time during the 
term of this Contract provide the same goods or services under similar quantity 
and delivery conditions to the State of California or any county, municipality, or 
district of the State at prices below those set forth in this Contract, then such lower 
prices must be immediately extended to the County. 
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W. Nondiscrimination and Affirmative Action 

1. Contractor certifies and agrees that all persons employed by it, its 
affiliates, subsidiaries, or holding companies are and must be treated 
equally without regard to or because of race, color, religion, ancestry, 
national origin, sex, age, physical or mental disability, marital status, or 
political affiliation, in compliance with all applicable Federal and State 
antidiscrimination laws and regulations. 

2. Contractor must certify to, and comply with, the provisions of Contractor's 
Equal Employment Opportunity (EEO) Certification (Form PW-7). 

3. Contractor must take affirmative action to ensure that applicants are 
employed, and that employees are treated during employment, without 
regard to race, color, religion, ancestry, national origin, sex, age, physical 
or mental disability, marital status, or political affiliation, in compliance with 
all applicable Federal and State antidiscrimination laws and regulations.  
Such action must include, but not be limited to, employment, upgrading, 
demotion, transfer, recruitment or recruitment advertising, layoff or 
termination, rates of pay or other forms of compensation, and selection of 
training, including apprenticeship. 

4. Contractor certifies and agrees that it will deal with its Subcontractors, 
bidders, or vendors without regard to or because of race, color, religion, 
ancestry, national origin, sex, age, physical or mental disability, marital 
status, or political affiliation. 

5. Contractor certifies and agrees that it, its affiliates, subsidiaries, or holding 
companies must comply with all applicable Federal and State laws and 
regulations to the end that no person will, on the grounds of race, color, 
religion, ancestry, national origin, sex, age, physical or mental disability, 
marital status, or political affiliation, be excluded from participation in, be 
denied the benefits of, or be otherwise subjected to discrimination under 
this Contract or under any project, program, or activity supported by this 
Contract. 

6. Contractor must allow County representatives access to Contractor's 
employment records during regular business hours to verify compliance 
with the provisions of this paragraph when so requested by County. 

7. If County finds that any of the above provisions have been violated, such 
violation will constitute a material breach of this Contract upon which 
County may terminate for default or suspend this Contract.  While County 
reserves the right to determine independently that the antidiscrimination 
provisions of this Contract have been violated, in addition, a determination 
by the California Fair Employment Practices Commission or the 
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Federal Equal Employment Opportunity Commission that Contractor has 
violated Federal or State antidiscrimination laws or regulations will 
constitute a finding by County that Contractor has violated the 
antidiscrimination provisions of this Contract. 

8. The parties agree that in the event Contractor violates any of the 
antidiscrimination provisions of this Contract, County will, at its sole option, 
be entitled to a sum of $500 for each violation pursuant to California Civil 
Code, Section 1671, as liquidated damages in lieu of terminating or 
suspending this Contract. 

X. Nonexclusivity 

Nothing herein is intended nor will be construed as creating any exclusive 
arrangement with Contractor.  This Contract will not restrict County from 
acquiring similar, equal, or like goods and/or services from other entities or 
sources. 

Y. No Payment for Services Provided Following Expiration/Suspension/Termination of 
Contract 

Contractor must have no claim against County for payment of any money or 
reimbursement, of any kind whatsoever, for any service provided by Contractor 
after the expiration, suspension, or other termination of this Contract.  Should 
Contractor receive any such payment, it must immediately notify County and 
must immediately repay all such funds to County.  Payment by County for 
services rendered after expiration/suspension/termination of this Contract must 
not constitute a waiver of County's right to recover such payment from 
Contractor.  This provision will survive the expiration/suspension/termination of 
this Contract. 

Z. Notice of Delays 

Except as otherwise provided under this Contract, when either party has 
knowledge that any actual or potential situation is delaying or threatens to delay 
the timely performance of this Contract, that party must, within one business day, 
give notice thereof, including all relevant information with respect thereto, to the 
other party. 

AA. Notice of Disputes 

Contractor must bring to the attention of the Contract Manager any dispute 
between County and Contractor regarding the performance of services as stated 
in this Contract.  If the Contract Manager is not able to resolve the dispute, the 
Director will resolve it. 
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BB. Notice to Employees Regarding the Federal Earned Income Credit 

Contractor must notify its employees, and must require each Subcontractor to 
notify its employees, that they may be eligible for the Federal Earned Income 
Credit under the Federal income tax laws.  Such notice must be provided in 
accordance with the requirements set forth in Internal Revenue Service 
Notice 1015 (Exhibit C). 

CC. Notices 

Notices desired or required to be given under these Specifications, Conditions, 
or Terms herein or any law now or hereafter in effect may, at the option of the 
party giving the same, be given by enclosing the same in a sealed envelope 
addressed to the party for whom intended and by depositing such envelope with 
postage prepaid with the United States Post Office and any such notice and the 
envelope containing the same must be addressed to Contractor at its place of 
business, or such other place as may be hereinafter designated in writing by 
Contractor.  The notices and envelopes containing the same to County must be 
addressed to: 

Contracting Manager, Business Relations and Contracts Division 
Los Angeles County Public Works  
P.O. Box 1460 
Alhambra, CA 91802-1460 

In the event of suspension or termination of this Contract, notices may also be 
given upon personal delivery to any person whose actual knowledge of such 
suspension or termination would be sufficient notice to Contractor.  Actual 
knowledge of such suspension or termination by an individual Contractor or by a 
copartner, if Contractor is a partnership; or by the president, vice president, 
secretary, or general manager, if Contractor is a corporation; or by the managing 
agent regularly in charge of the work on behalf of said Contractor must in any 
case be sufficient notice. 

DD. Publicity 

Contractor must not disclose any details in connection with this Contract to any 
person or entity except as may be otherwise provided hereunder or required by 
law.  However, in recognizing Contractor's need to identify its services and 
related clients to sustain itself, County will not inhibit Contractor from publicizing 
its role under this Contract within the following conditions: 

1. Contractor must develop all publicity material in a professional manner. 

2. During the term of this Contract, Contractor must not, and must not 
authorize another to, publish or disseminate commercial advertisements, 
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press releases, feature articles, or other materials using the name of 
County without the prior written consent of the Contract Manager.  County 
will not unreasonably withhold such written consent. 

3. Contractor may, without prior written consent of County, indicate in its 
proposals and sales materials that it has been awarded this Contract with 
County, provided that the requirements of this paragraph must apply. 

EE. Public Records Act 

1. Any documents submitted by Contractor; all information obtained in 
connection with County's right to audit and inspect Contractor's 
documents, books, and accounting records pursuant to this  
Exhibit B, Record Retention and Inspection/Audit Settlement of this 
Contract; as well as those documents which were required to be submitted 
in response to the RFP used in the solicitation process for this Contract, 
become the exclusive property of County.  All such documents become a 
matter of public record and must be regarded as public records, except 
those documents that are marked "Trade Secret," "Confidential," or 
"Proprietary" and are deemed excluded from disclosure under 
Government Code 6250 et seq. (Public Records Act).  County will not in 
any way be liable or responsible for the disclosure of any such records 
including, without limitation, those so marked, if disclosure is required by 
law, or by an order issued by a court of competent jurisdiction. 

2. In the event County is required to defend an action on a Public Records 
Act request for any of the aforementioned documents, information, books, 
records, and/or contents of a proposal marked "Trade Secret," 
"Confidential," or "Proprietary," Contractor agrees to defend and indemnify 
County from all costs and expenses, including reasonable attorney's fees, 
in connection with any requested action or liability arising under the 
Public Records Act. 

FF. Record Retention and Inspection/Audit Settlement 

Contractor must maintain accurate and complete financial records of its activities 
and operations relating to this Contract in accordance with generally accepted 
accounting principles.  Contractor must also maintain accurate and complete 
employment and other records relating to its performance of this Contract.  
Contractor agrees that County, or its authorized representatives, must have 
access to and the right to examine, audit, excerpt, copy, or transcribe any pertinent 
transaction, activity, or record relating to this Contract.  All such material including, 
but not limited to, all financial records, bank statements, cancelled checks, or other 
proof of payment, timecards, sign-in/sign-out sheets, and other time and 
employment records, and proprietary data and information must be kept and 
maintained by Contractor and must be made available to County during the term of 



Service Contract General Requirements – EXHIBIT B 

 

-B.17- 
Security Services for Various PW 

Transportation Service Area  
Field Locations (BRC0000353) 

 

this Contract and for a period of five years thereafter unless County's written 
permission is given to dispose of any such material prior to such time.  All such 
material must be maintained by Contractor at a location in County, provided that if 
any such material is located outside County, then, at County's option, Contractor 
must pay County for travel, per diem, and other costs incurred by County to 
examine, audit, excerpt, copy, or transcribe such material at such other location. 

1. In the event that an audit of Contractor is conducted specifically regarding 
this Contract by any Federal or State auditor, or by any auditor or 
accountant employed by Contractor or otherwise, then Contractor must file 
a copy of such audit report with County's Auditor-Controller within 30 days 
of Contractor's receipt thereof, unless otherwise provided by applicable 
Federal or State law or under this Contract.  Subject to applicable law, 
County will make a reasonable effort to maintain the confidentiality of such 
audit report(s). 

2. Failure on the part of Contractor to comply with any of the provisions of this 
paragraph will constitute a material breach of this Contract upon which 
County may suspend or terminate for default or suspend this Contract. 

3. If, at any time during the term of this Contract or within five years after the 
expiration or termination of this Contract, representatives of County conduct 
an audit of Contractor regarding the work performed under this Contract, 
and if such audit finds that County's dollar liability for any such work is less 
than payments made by County to Contractor, then the difference must be 
either:  a) repaid by Contractor to County by cash payment upon demand or 
b) at the sole option of County's Auditor-Controller, deducted from any 
amounts due to Contractor from County, whether under this Contract or 
otherwise.  If such audit finds that County's dollar liability for such work is 
more than the payments made by County to Contractor, then the difference 
will be paid to Contractor by County by cash payment, provided that in no 
event will County's maximum obligation for this Contract exceed the funds 
appropriated by County for the purpose of this Contract. 

4. In addition to the above, the Contractor agrees, should the  
County or its authorized representatives determine, in the County's sole 
discretion, that it is necessary or appropriate to review a broader scope of 
the Contractor's records (including, certain records related to non-County 
Contracts) to enable the County to evaluate the Contractor's compliance 
with the County's Living Wage Program, that the Contractor most promptly 
and without delay provide to the County, upon the written request of the 
County or its authorized representatives, access to and the right to 
examine, audit, excerpt, copy, or transcribe any and all transactions, 
activities, or records  relating to any of its employees who have provided  
services to the County under this Contract, including without limitation, 
records relating to work performed by said employees on the Contractor's 
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non-County Contracts. The Contractor further acknowledges that the 
foregoing requirement in this subparagraph relative to Contractor's 
employees who have provided services to the County under this Contract is 
for the purpose of enabling the County in its discretion to verify the 
Contractor's full compliance with and adherence to California labor laws and 
the County's Living Wage Program.  All such materials and information 
including, but not limited to, all financial records, bank statements, cancelled 
checks or other proof of payment, timecards, sign-in/sign-out sheets and 
other time and employment records, and proprietary data and information, 
must be kept and maintained by the Contractor and must be made available 
to the County during the term of this Contract and for a period of five years 
thereafter unless the County's written permission is given to dispose of any 
such materials and information prior to such time.  All such materials and 
information must be maintained by the Contractor at a location in Los 
Angeles County, provided that if any such materials and information is 
located outside Los Angeles County, then, at the County's option, the 
Contractor must pay the County for travel, per diem, and other costs 
incurred by the County to examine, audit, excerpt, copy, or transcribe such 
materials and information at such other location. 

GG. Recycled-Content Paper Products 

Consistent with Board policy to reduce the amount of solid waste deposited at 
County landfills, Contractor agrees to use recycled-content paper to the 
maximum extent possible under this Contract. 

HH. Contractor's Employee Criminal Background Investigation 

Each of Contractor's staff performing services under this Contract, who is in a 
designated sensitive position, as determined by County in County's sole 
discretion, must undergo and pass a background investigation to the satisfaction 
of County as a condition of beginning and continuing to perform services under 
this Contract. Such background investigation must be obtained through 
fingerprints submitted to the California Department of Justice to include State, 
local, and federal-level review, which may include, but will not be limited to, 
criminal conviction information.  The fees associated with the background 
investigation will be at the expense of the Contractor, regardless of whether the 
member of Contractor's staff passes or fails the background investigation. 
  
If a member of Contractor's staff does not pass the background investigation, 
County may request that the member of Contractor's staff be removed 
immediately from performing services under the Contract.  Contractor must 
comply with County's request at any time during the term of the Contract. County 
will not provide to Contractor or to Contractor's staff any information obtained 
through the County's background investigation  
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County, in its sole discretion, may immediately deny or terminate facility access 
to any member of Contractor's staff that does not pass such investigation to the 
satisfaction of the County or whose background or conduct is incompatible with 
County facility access.  
  
Disqualification of any member of Contractor's staff pursuant to this section will 
not relieve Contractor of its obligation to complete all work in accordance with the 
terms and conditions of this Contract. 
 

II. Subcontracting 

The requirements of this Contract may not be subcontracted by Contractor without 
the advance written approval of County.  Any attempt by Contractor to Subcontract 
without the prior written consent of County may be deemed a material breach of 
this Contract and the County may suspend or terminate for this Contract default. 

1. If Contractor desires to Subcontract, Contractor must provide the following 
information promptly at County's request: 

a. A description of the work to be performed by the Subcontractor. 

b. A draft copy of the proposed Subcontract. 

c. Other pertinent information and/or certifications requested by 
County. 

2. Contractor must indemnify, defend, and hold County harmless with 
respect to the activities of each and every Subcontractor in the same 
manner and to the same degree as if such Subcontractor(s) were 
Contractor employees. 

3. Contractor must remain fully responsible for all performances required of it 
under this Contract, including those that the Contractor has determined to 
Subcontract, notwithstanding County's approval of Contractor's proposed 
Subcontract. 

4. County's consent to Subcontract will not waive County's right to prior and 
continuing approval of any and all personnel, including Subcontractor 
employees, providing services under this Contract.  Contractor is 
responsible to notify its Subcontractors of this County right. 

5. County's Contract Manager is authorized to act for and on behalf of County 
with respect to approval of any Subcontract and Subcontractor employees. 

6. Contractor will be solely liable and responsible for all payments or other 
compensation to all Subcontractors and their officers, employees, agents, 
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and successors in interest arising through services performed hereunder, 
notwithstanding County's consent to Subcontract. 

7. Contractor must obtain certificates of insurance, which establish that the 
Subcontractor maintains all the programs of insurance required by County 
from each approved Subcontractor.  Contractor must ensure delivery of all 
such documents to Business Relations and Contracts Division, P.O. Box 
1460, Alhambra, California 91802-1460, before any Subcontractor 
employee may perform any work hereunder. 

8. Employee Leasing is prohibited. 

JJ. Validity 

If any provision of this Contract or the application thereof to any person or 
circumstance is held invalid, the remainder of this Contract and the application of 
such provision to other persons or circumstances must not be affected thereby. 

KK. Waiver 

No waiver by County of any breach of any provision of this Contract will 
constitute a waiver of any other breach of said provision or of any other provision 
of this Contract.  Failure of County to enforce at anytime, or from time to time, 
any provision of this Contract must not be construed as a waiver thereof. 

LL. Warranty Against Contingent Fees 

1. Contractor warrants that no person or selling agency has been employed 
or retained to solicit or secure this Contract upon an agreement or 
understanding for a commission, percentage, brokerage, or contingent 
fee, excepting bona fide employees or bona fide established commercial 
or selling agencies maintained by Contractor for the purpose of securing 
business. 

2. For breach of this warranty, County will have the right, in its sole 
discretion, to suspend or terminate this Contract for default, deduct from 
amounts owing to the Contractor, or otherwise recover, the full amount of 
such commission, percentage, brokerage, or contingent fee. 

MM. Time Off for Voting 

The Contractor must notify its employees, and must require each Subcontractor 
to notify and provide to its employees, information regarding the time off for 
voting law (Elections Code, Section 14000).  Not less than ten days before every 
Statewide election, every Contractor and Subcontractors must keep posted 
conspicuously at the place of work, if practicable, or elsewhere where it can be 
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seen as employees come or go to their place of work, a notice setting forth the 
provisions of Section 14000. 

NN. Local Small Business Enterprise Utilization 

When requested by the County, the Contractor must provide to the County via 
methods specified by the County, such as submission of electronic live (or 
dynamic) data on invoices for the prime and all subcontractors using County-
designated third party software system or to a County approved website, or other 
means of submitting expenditure information on subcontractors, including but not 
limited to the following information: the name, business address and telephone 
number/email address of each subcontractor.   

In addition, the Contractor must be required to provide each of the specified 
subcontractor Local Small Business Enterprise (SBE), Disabled Veteran 
Business Enterprise (DVBE), and Social Enterprise (SE) status (i.e., whether any 
of the listed subcontractors are Local SBE's) and the proposed monetary amount 
of the work the subcontractor will perform on each Notice to Proceed. At the time 
of submittal of each invoice, the Contractor must indicate, via methods specified 
by the County, the actual dollar amounts paid to each listed subcontractor who 
performed work on the project.  The subcontractor may be requested to confirm 
receipt of the actual payment to the subcontractor by the prime. 

The parties agree that it will be impracticable or extremely difficult to fix the 
extent of actual damages resulting from the failure to the Contractor to comply 
with this Section.  The parties will agree that under the current circumstances a 
reasonable estimate of such damages is specified in Exhibit F, Performance 
Requirements Summary, and that the Contractor will be liable to the County for 
said amount. 

If in the judgment of the Director, or his/her designee, the Contractor is deemed 
to be in non-compliance with the terms and obligations, the Director or his/her 
designee, at his/her option, in addition to, or in lieu of, other remedies provided in 
Exhibit F, Performance Requirements Summary, may deduct and withhold 
liquidated damages from County's final payment to the Contractor. 

OO. Compliance with County's Zero Tolerance Human Trafficking Policy 

Contractor acknowledges that the County has established a Zero Tolerance 
Human Trafficking Policy prohibiting contractors from engaging in human 
trafficking. 

If a Contractor or member of Contractor's staff is convicted of a human trafficking 
offense, the County will require that the Contractor or member of Contractor's 
staff be removed immediately from performing services under the Contract. 
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County will not be under any obligation to disclose confidential information 
regarding the offenses other than those required by law. 

Disqualification of any member of Contractor's staff pursuant to this paragraph 
will not relieve Contractor of its obligation to complete all work in accordance with 
the terms and conditions of this Contract. 

PP. Method of Payment and Required Information 
 
The County may, at its sole discretion, determine the most appropriate, efficient, 
secure, and timely form of payment for any amounts due for goods and/or 
services provided under a Contract with the County. Proposers/Contractors 
further agree that the default form of payment must be EFT or direct deposit, 
unless an alternative method of payment is deemed appropriate by the A-C. 
 
Upon Contract award and at the request of the A-C and/or Public Works, the 
Contractor must provide the A-C with electronic banking and related information 
for the Contractor and/or any other payee that the Contractor designates to 
receive payment pursuant to this Contract.  Such electronic banking and related 
information includes, but is not limited to:  bank account number and routing 
number, legal business name, valid taxpayer identification number or TlN, a 
working e-mail address capable of receiving remittance advices and other 
payment related correspondence, and any other information that the A-C 
determines is reasonably necessary to process the payment and comply with all 
accounting, recordkeeping, and tax reporting requirements. 
 
Any provision of law, grant, or funding agreement requiring a specific form or 
method of payment other than EFT or direct deposit will supersede this 
requirement with respect to those payments.  Upon Contract award or at any 
time during the duration of the Contract, a Contractor may submit a written 
request for an exemption to this requirement.  Such request must be based on 
specific legal, business or operational needs and explain why the payment 
method designated by the A-C is not feasible and an alternative is necessary. 
 The A-C, in consultation with Public Works, will decide whether to approve 
exemption requests. 

QQ. Compliance with Fair Chance Employment Hiring Practices 
 
Contractor, and its subcontractors, must comply with fair chance employment 
hiring practices set forth in California Government Code Section 12952. 
Contractor's violation of this paragraph of the Contract may constitute a material 
breach of the Contract. In the event of such material breach, County may, in its 
sole discretion, terminate the Contract. 
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RR. Compliance with the County Policy of Equity 
 

The Contractor acknowledges that the County takes its commitment to 
preserving the dignity and professionalism of the workplace very seriously, as set 
forth in the County Policy of Equity (CPOE) (https://ceop.lacounty.gov/).  
The contractor further acknowledges that the County strives to provide a 
workplace free from discrimination, harassment, retaliation and inappropriate 
conduct based on a protected characteristic, and which may violate the CPOE.  
The Contractor, its employees and Subcontractors acknowledge and certify 
receipt and understanding of the CPOE.  Failure of the Contractor, its employees 
or its Subcontractors to uphold the County's expectations of a workplace free 
from harassment and discrimination, including inappropriate conduct based on a 
protected characteristic, may subject the Contractor to termination of contractual 
agreements as well as civil liability. 

SS. Contractor Independence 
 

A Contractor or its subsidiary or Subcontractor (Contractor), is prohibited from 
submitting a bid or proposal in a County solicitation if the Contractor has provided 
advice or consultation for the solicitation.  A Contractor is also prohibited from 
submitting a bid or proposal in a County solicitation if the Contractor has 
developed or prepared any of the solicitation materials on behalf of the County.  
A violation of this provision will result in the disqualification of the Contractor from 
participation in the County solicitation or the termination or cancellation of any 
resultant County contract.  This provision will survive the expiration, or other 
termination of this Agreement 
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SECTION 3 

TERMINATIONS/SUSPENSIONS 

A. Termination/Suspension for Breach of Warranty to Maintain Compliance with 
County's Child Support Compliance Program 

Failure of Contractor to maintain compliance with the requirements set forth in 
this Exhibit's Contractor's Warranty of Adherence to County's Child Support 
Compliance Program will constitute a default under this Contract.  Without 
limiting the rights and remedies available to County under any other provision of 
this Contract, failure of Contractor to cure such default within 90 calendar days of 
written notice will be grounds upon which the County may suspend or terminate 
this Contract pursuant to this Exhibit's Termination/Suspension for Default, and 
pursue debarment of Contractor pursuant to Los Angeles County Code, 
Chapter 2.202. 

B. Termination/Suspension for Convenience 

1. This Contract may be suspended or terminated, in whole or in part, from 
time to time, when such action is deemed by County, in its sole discretion, 
to be in its best interest.  Suspension or termination of work hereunder will 
be effected by notice of suspension or termination to Contractor specifying 
the extent to which performance of work is suspended or terminated and 
the date upon which such suspension or termination becomes effective.  
The date upon which such suspension or termination becomes effective 
will be no less than ten days after the notice is sent. 

2. After receipt of a notice of suspension or termination and except as 
otherwise directed by County, Contractor must:  

a. Stop work under this Contract on the date and to the extent specified 
in such notice.  

b. Complete performance of such part of the work as must not have 
been suspended or terminated by such notice. 

3. All material including books, records, documents, or other evidence bearing 
on the costs and expenses of Contractor under this Contract must be 
maintained by Contractor in accordance with this Exhibit B, Record 
Retention and Inspection/Audit Settlement. 

4. If this Contract is suspended or terminated, Contractor must complete 
within the Director's suspension or termination date contain within the 
notice of suspension or termination, those items of work which are in 
various stages of completion, which the Director has advised the 
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Contractor are necessary to bring the work to a timely, logical, and orderly 
end.  Reports, samples, and other materials prepared by Contractor under 
this Contract must be delivered to County upon request and must become 
the property of County. 

C. Termination/Suspension for Default 

1. County may, by written notice to Contractor, suspend or terminate the 
whole or any part of this Contract, if, in the judgment of the County: 

a. Contractor has materially breached this Contract; or 

b. Contractor fails to timely provide and/or satisfactorily perform any 
task, deliverable, service, or other work required under this 
Contract; or 

c. Contractor fails to demonstrate a high probability of timely fulfillment 
of performance requirements under this Contract, or of any 
obligations of this Contract and in either case, fails to demonstrate 
convincing progress toward a cure within five working days (or such 
longer period as County may authorize in writing) after receipt of 
written notice from County specifying such failure. 

2. In the event County suspends or terminates this Contract in whole or in 
part pursuant to this paragraph, County may procure, upon such terms 
and in such manner, as County may deem appropriate, goods and 
services similar to those so suspended or terminated.  Contractor will be 
liable to County for any and all excess costs incurred by County, as 
determined by County, for such similar goods and services.  Contractor 
must continue the performance of this Contract to the extent not 
suspended or terminated under the provisions of this paragraph. 

3. Except with respect to defaults of any Subcontractor, Contractor must not 
be liable for any excess costs of the type identified in  
subparagraph "2" above, if its failure to perform this Contract arises out of 
causes beyond the control and without the fault or negligence of 
Contractor.  Such causes may include, but are not limited to, acts of God 
or of the public enemy, acts of County in either its sovereign or contractual 
capacity, acts of the Federal or State government in its sovereign 
capacity, fires, floods, epidemics, quarantine restrictions, strikes, freight 
embargoes, and unusually severe weather; but in every case, the failure 
to perform must be beyond the control and without the fault or negligence 
of Contractor.  If the failure to perform is caused by the default of a 
Subcontractor, and if such default arises out of causes beyond the control 
of both Contractor and Subcontractor, and without the fault or negligence 
of either of them, Contractor will not be liable for any such excess costs for 
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failure to perform, unless the goods or services to be furnished by the 
Subcontractor were obtainable from other sources in sufficient time to 
permit Contractor to meet the required delivery schedule. 

4. If, after County has given notice of termination or suspension under the 
provisions of this paragraph, it is determined by County that Contractor 
was not in default under the provisions of this paragraph or that the default 
was excusable under the provisions of this paragraph, the rights and 
obligations of the parties must be the same as if the notice of termination 
or suspension had been issued pursuant to this  
Exhibit's Termination/Suspension for Convenience. 

5. The rights and remedies of County provided in this paragraph will not be 
exclusive and are in addition to any other rights and remedies provided by 
law or under this Contract. 

6. As used herein, the terms "Subcontractor" and "Subcontractors" mean 
Subcontractor at any tier. 

D. Termination/Suspension for Improper Consideration 

1. County may, by written notice to Contractor, immediately suspend or 
terminate the right of Contractor to proceed under this Contract if it is 
found that consideration, in any form, was offered or given by Contractor, 
either directly or through an intermediary, to any County officer, employee, 
or agent with the intent of securing this Contract or securing favorable 
treatment with respect to the award, amendment, extension of this 
Contract, or the making of any determinations with respect to Contractor's 
performance pursuant to this Contract.  In the event of such termination or 
suspension, County will be entitled to pursue those same remedies 
against Contractor as it could pursue in the event of default by Contractor. 

2. Contractor must immediately report any attempt by a County officer or 
employee to solicit such improper consideration.  The report must be 
made either to County manager charged with the supervision of the 
employee or to County Auditor-Controller's Employee Fraud Hotline at 
(800) 544-6861. 

3. Among other items, such improper consideration may take the form of 
cash; discounts; services; the provision of travel, entertainment, or 
tangible gifts. 

E. Termination/Suspension for Insolvency 

1. County may suspend or terminate this Contract forthwith in the event of 
the occurrence of any of the following: 
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a. Insolvency of Contractor.  Contractor will be deemed to be insolvent if 
it has ceased to pay its debts for at least 60 days in the ordinary 
course of business or cannot pay its debts as they become due, 
whether or not a petition has been filed under the Federal Bankruptcy 
Code, and whether or not Contractor is insolvent within the meaning 
of the Federal Bankruptcy Code. 

b. The filing of a voluntary or involuntary bankruptcy petition relative to 
Contractor under the Federal Bankruptcy Code. 

c. The appointment of a bankruptcy Receiver or Trustee for Contractor. 

d. The execution by Contractor of a general assignment for the benefits 
of creditors. 

2. The rights and remedies of County provided in this paragraph will not be 
exclusive and are in addition to any other rights and remedies provided by 
law or under this Contract. 

F. Termination/Suspension for Nonadherence to County Lobbyists Ordinance 

Contractor, and each County lobbyist or County lobbying firm as defined in 
Los Angeles County Code, Section 2.160.010, retained by Contractor, must fully 
comply with County's Lobbyist Ordinance, Los Angeles County Code, 
Chapter 2.160.  Failure on the part of Contractor or any County Lobbyists or 
County Lobbying firm retained by Contractor to fully comply with County's 
Lobbyist Ordinance will constitute a material breach of this Contract, upon which 
County may in its sole discretion, immediately suspend or terminate for default of 
this Contract. 

G. Termination/Suspension for Nonappropriation of Funds 

Notwithstanding any other provision of this Contract, County will not be obligated 
for Contractor's performance hereunder or by any provision of this Contract during 
any of County's future fiscal years unless and until the Board appropriates funds 
for this Contract in County's budget for each such future fiscal year.  In the event 
that funds are not appropriated for this Contract, then this Contract may be 
suspended or terminated as of June 30 of the last fiscal year for which funds were 
appropriated.  County will notify Contractor in writing of any such nonallocation of 
funds at the earliest possible date. 
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SECTION 4 

GENERAL CONDITIONS OF CONTRACT WORK 

A. Authority of Public Works and Inspection 

The Director will have the final authority in all matters affecting the work covered 
by this Contract's Terms, Requirement, Conditions, and Specifications.  On all 
questions relating to work acceptability or interpretations of these Terms, 
Requirements, Conditions, and Specifications, the decision of the Director will be 
final. 

B. Cooperation 

Contractor must cooperate with Public Works' forces engaged in any other 
activities at the jobsite.  Contractor must carry out all work in a diligent manner 
and according to instructions of the Director. 

C. Cooperation and Collateral Work 

Contractor must perform work as directed by the Director.  The Director will be 
supported by other Public Works personnel in assuring satisfactory performance 
of the work under these Specifications and that satisfactory Contract controls and 
conditions are maintained. 

D. Equipment, Labor, Supervision, and Materials 

All equipment, labor, supervision, and materials required to accomplish this 
Contract, except as might be specifically outlined in other sections, must be 
provided by Contractor. 

E. Gratuitous Work 

Contractor agrees that should work be performed outside the Scope of Work 
indicated and without Public Works' prior written approval in accordance with this 
Exhibit's Amendments, such work will be deemed to be a gratuitous effort by 
Contractor, and Contractor must have no claim against County. 

F. Jobsite Safety 

Contractor must be solely responsible for ensuring that all work performed under 
this Contract is performed in strict compliance with all applicable Federal, State, 
and local occupational safety regulations.  Contractor must provide at its expense 
all safeguards, safety devices, and protective equipment and must take any and 
all actions appropriate to providing a safe jobsite. 
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G. Labor 

No person will be employed on any work under this Contract who is found to be 
intemperate, troublesome, disorderly, or is otherwise objectionable to 
Public Works.  Any such person must be reassigned immediately and not again 
employed on Public Works' projects or providing services. 

H. Labor Law Compliance 

Contractor, its agents, and employees will be bound by and must comply with all 
applicable provisions of the Labor Code of the State of California as well as all other 
applicable Federal, State, and local laws related to labor including compliance with 
prevailing wage laws.  The Contractor is responsible for selecting the classification 
of workers, which will be required to perform this service in accordance with the 
Contractor's method of performing the work and when applicable, is required to 
pay current prevailing wage rate s   adopted by the Director of the 
Department of Industrial Relations and will indemnify the County for any claims 
resulting from their failure to so comply.  Contractor must comply with Labor Code, 
Section 1777.5, with respect to the employment of apprentices. 

I. Overtime 

Eight hours labor constitutes a legal day's work.  Work in excess thereof, or 
greater than 40 hours during any one week, will be permitted only as authorized 
by and in accordance with Labor Code, Section 1815 et seq. 

J. Permits/Licenses 

Contractor must be fully responsible for possessing or obtaining all 
permits/licenses, except as might be specifically outlined in other sections, from 
the appropriate Federal, State, or local authorities relating to work to be 
performed under this Contract. 

K. Prohibition Against Use of Child Labor 

1. Contractor must: 

a. Not knowingly sell or supply to County any products, goods, supply, 
or other personal property manufactured in violation of child labor 
standards set by the International Labor Organization through its 
1973 Convention Concerning Minimum Age for Employment. 

b. Upon request by County, identify the country/countries of origin of 
any products, goods, supplies, or other personal property 
Contractor sells or supplies to County. 
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c. Upon request by County, provide to County the manufacturer's 
certification of compliance with all international child labor 
conventions. 

d. Should County discover that any products, goods, supplies, or 
other personal property sold or supplied by Contractor to County 
are produced in violation of any international child labor 
conventions, Contractor must immediately provide an alternative, 
compliant source of supply. 

2. Failure by Contractor to comply with provisions of this paragraph will 
constitute a material breach of this Contract and will be grounds for 
immediate suspension or termination of this Contract for default. 

L. Public Convenience 

Contractor must conduct operations to cause the least possible obstruction and 
inconvenience to public traffic or disruption to the peace and quiet of the area 
within which the work is being performed. 

M. Public Safety 

It will be Contractor's responsibility to maintain security against public hazards at 
all times while performing work at Public Works' jobsites. 

N. Quality of Work 

Contractor must provide the County high and consistent quality work under this 
Contract and which is at least equivalent to that which Contractor provides to all 
other clients it serves.  All work must be executed by experienced and 
well-trained workers.  All work must be under supervision of a well-qualified 
supervisor.  Contractor also agrees that work must be furnished in a professional 
manner and according to these Specifications. 

O. Quantities of Work 

Contractor will be allowed no claims for anticipated profits or for any damages of 
any sort because of any difference between the work estimated by Contractor in 
responding to County's solicitation and actual quantities of work done under this 
Contract or for work decreased or eliminated by County. 

P. Safety Requirements 

Contractor must be responsible for the safety of equipment, material, and 
personnel under Contractor's jurisdiction during the work. 
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Q. Storage of Materials and Equipment 

Contractor must not store material or equipment at the jobsite, except as might 
be specifically authorized by this Contract.  County will not be liable or 
responsible for any damage, by whatever means, or for the theft of Contractor's 
material or equipment from any jobsite. 

R. Transportation 

County will not provide transportation to and from the jobsite and will not provide 
travel around the limits of the jobsite. 

S. Work Area Controls 

1. Contractor must comply with all applicable laws and regulations.  
Contractor must maintain work area in a neat, orderly, clean, and safe 
manner.  Contractor must avoid spreading out equipment excessively.  
Location and layout of all equipment and materials at each jobsite will be 
subject to the Contract Manager's approval. 

2. Contractor must be responsible for the security of any and all of 
Public Works/County facilities in its care.  Contractor must provide 
protection against vandalism and accidental and malicious damage, both 
during working and nonworking hours. 

T. CARD 

The County maintains databases that track/monitor Contractor performance history.  
Information entered into such databases may be used for a variety of purposes, 
including determining whether the County will exercise a Contract term extension 
option. 
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SECTION 5 

INDEMNIFICATION AND INSURANCE REQUIREMENTS 

A. Independent Contractor Status 

1. This Contract is by and between County and Contractor and is not intended, 
and must not be construed to create the relationship of agent, servant, 
employee, partnership, joint venture, or association as between County and 
Contractor.  The employees and agents of one party must not be, or be 
construed to be, the employees or agents of the other party for any purpose 
whatsoever. 

2. Contractor must be solely liable and responsible for providing to, or on 
behalf of, all persons performing work pursuant to this Contract all 
compensation and benefits.  County will have no liability or responsibility for 
the payment of any salaries, wages, unemployment benefits, disability 
benefits, Federal, State, or local taxes, or other compensation, benefits, or 
taxes for any personnel provided by or on behalf of Contractor. 

3. Contractor understands and agrees that all persons performing work 
pursuant to this Contract are, for purposes of Workers' Compensation 
liability, solely employees of Contractor and not employees of County.  
Contractor must be solely liable and responsible for furnishing any and all 
Workers' Compensation benefits to any person as a result of any injuries 
arising from or connected with any work performed by or on behalf of 
Contractor pursuant to this Contract. 

B. Indemnification 

Contractor must indemnify, defend, and hold harmless the County of  
Los Angeles, its Special Districts, Elected Officials, Appointed Officers, Agents, 
Employees, and Volunteers ("County Indemnitees"), from and against any and 
all liability including, but not limited to, demands, claims, actions, fees, costs, 
and expenses of any nature whatsoever (including attorney and expert witness 
fees), arising from and/or relating to this Contract except for loss or damage 
arising from the sole negligence or willful misconduct of the County 
Indemnitees.  This indemnification also must include any and all intellectual 
property liability, including copyright infringement and similar claims. 
 

C. Workplace Safety Indemnification 

In addition to and without limiting the indemnification required by this  
Exhibit's Section 5.B (above), and to the extent allowed by law, Contractor agrees 
to defend, indemnify, and hold harmless the County of Los Angeles, its Special 
Districts, Elected Officials, Appointed Officers, Agents, Employees, and Volunteers 
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from and against any and all investigations, complaints, citations, liability, expense 
(including defense costs and legal fees), claims, and/or causes of action for 
damages of any nature whatsoever including, but not limited to, injury or death to 
employees of Contractor, its Subcontractors or County, attributable to any alleged 
act or omission of Contractor and/or its Subcontractors which is in violation of any 
Cal/OSHA regulation. The obligation to defend, indemnify, and hold harmless 
County includes all investigations and proceedings associated with purported 
violations of Section 336.10 of Title 8 of the California Code of Regulations 
pertaining to multiemployer worksites.  Contractor must not be obligated to 
indemnify for liability and expenses arising from the active negligence of County.  
County may deduct from any payment otherwise due Contractor any costs incurred 
or anticipated to be incurred by County, including legal fees and staff costs, 
associated with any investigation or enforcement proceeding brought by Cal/OSHA 
arising out of the work being performed by Contractor under this Contract. 

D. General Insurance Requirements 

1. Without limiting Contractor's indemnification of County, and in the 
performance of this Contract and until all of its obligations pursuant to this 
Contract have been met, Contractor must provide and maintain at its own 
expense insurance coverage satisfying the requirements specified in this 
paragraph and paragraph F of this Section.  These minimum insurance 
coverage terms, types, and limits (the "Required Insurance") also are in 
addition to and separate from any other contractual obligation imposed 
upon Contractor pursuant to this Contract.  The County in no way warrants 
that the Required Insurance is sufficient to protect the Contractor for 
liabilities which may arise from or relate to this Contract. 

2. Evidence of Coverage and Notice to County: - A certificate(s) of insurance 
coverage (Certificate) satisfactory to County, and a copy of an Additional 
Insured endorsement confirming the County of Los Angeles, its Special 
Districts, Elected Officials, Officers, Agents, Employees, and Volunteers 
has been given Insured status under the Contractor's General Liability 
policy, must be delivered to County at the address shown below and 
provided prior to commencing services under this Contract.  

a. Renewal Certificates must be provided to County not less than  
ten days prior to Contractor's policy expiration dates.  The County 
reserves the right to obtain complete, certified copies of any 
required Contractor and/or Subcontractor insurance policies at any 
time. 

b. Certificates must identify all Required Insurance coverage types 
and limits specified herein, reference this Contract by name or 
number, and be signed by an authorized representative of the 
insurer(s).  The Insured party named on the Certificate must match 
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the name of the Contractor identified as the contracting party in this 
Contract.  Certificates must provide the full name of each insurer 
providing coverage, its NAIC (National Association of Insurance 
Commissioners) identification number, its financial rating, the 
amounts of any policy deductibles or self-insured retentions 
exceeding $50,000, and list any County-required endorsement 
forms. 

c. Neither the County's failure to obtain, nor the County's receipt of, or 
failure to object to a noncomplying insurance certificate or 
endorsement, or any other insurance documentation or information 
provided by the Contractor, its insurance broker(s) and/or 
insurer(s), must be construed as a waiver of any of the Required 
Insurance provisions. 

d. Certificates and copies of any required endorsements must be sent 
to: 

 Los Angeles County Public Works 
Business Relations and Contracts Division 

 P.O. Box 1460 
Alhambra, California 91802-1460 

 Attention: Contract Analyst (noted in the RFP Notice) 

e. Contractor also must promptly report to County any injury or 
property damage accident or incident, including any injury to a 
Contractor employee occurring on County property, and any loss, 
disappearance, destruction, misuse, or theft of County property, 
monies or securities entrusted to Contractor.  Contractor also must 
promptly notify County of any third-party claim or suit filed against 
Contractor or any of its Subcontractors which arises from or relates 
to this Contract, and could result in the filing of a claim or lawsuit 
against Contractor and/or County.  

3. Additional Insured Status and Scope of Coverage - The County of  
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, 
Employees, and Volunteers must be provided additional insured status 
under Contractor's General Liability policy with respect to liability arising 
out of Contractor's ongoing and completed operations performed on behalf 
of the County.  The County of Los Angeles, its Special Districts, Elected 
Officials, Officers, Agents, Employees, and Volunteers additional insured 
status must apply with respect to liability and defense of suits arising out 
of the Contractor's acts or omissions, whether such liability is attributable 
to the Contractor or to the County.  The full policy limits and scope of 
protection also must apply to the County of Los Angeles, its Special 
Districts, Elected Officials, Officers, Agents, Employees, and Volunteers 
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as an additional insured, even if they exceed the County's minimum 
Required Insurance specifications herein.  Use of an automatic additional 
insured endorsement form is acceptable providing it satisfies the Required 
Insurance provisions herein.  

4. Cancellation of or Changes in Insurance:  Contractor must provide County 
with, or Contractor's insurance policies shall contain a provision that 
County must receive, written notice of cancellation or any change in 
Required Insurance, including insurer, limits of coverage, term of coverage 
or policy period.  The written notice must be provided to County at least 
ten days in advance of cancellation for nonpayment of premium and  
30 days in advance for any other cancellation or policy change.  Failure to 
provide written notice of cancellation or any change in Required Insurance 
may constitute a material breach of the Contract, in the sole discretion of 
the County, upon which the County may suspend or terminate this 
Contract. 

5. Failure to Maintain Insurance:  Contractor's failure to maintain or to 
provide acceptable evidence that it maintains the Required Insurance 
must constitute a material breach of the Contract, upon which County 
immediately may withhold payments due to Contractor, and/or suspend or 
terminate this Contract.  County, at its sole discretion, may obtain 
damages from Contractor resulting from said breach.  Alternatively, the 
County may purchase the Required Insurance, and without further notice 
to Contractor, deduct the premium cost from sums due to Contractor or 
pursue Contractor reimbursement. 

6. Insurer Financial Ratings:  Coverage must be placed with insurers 
acceptable to the County with A.M. Best ratings of not less than A:VII 
unless otherwise approved by County.  

7. Contractor's Insurance Must Be Primary:  Contractor's insurance policies, 
with respect to any claims related to this Contract, must be primary with 
respect to all other sources of coverage available to Contractor.  Any 
County-maintained insurance or self-insurance coverage must be in 
excess of and not contribute to any Contractor coverage.  

8. Waivers of Subrogation: To the fullest extent permitted by law, the 
Contractor hereby waives its rights and its insurer(s)' rights of recovery 
against County under all the Required Insurance for any loss arising from 
or relating to this Contract.  The Contractor must require its insurers to 
execute any waiver of subrogation endorsements which may be 
necessary to effect such waiver.  

9. Subcontractor Insurance Coverage Requirements:  Contractor must 
include all Subcontractors as insureds under Contractor's own policies, or 
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must provide County with each Subcontractor's separate evidence of 
insurance coverage.  Contractor must be responsible for verifying each 
Subcontractor complies with the Required Insurance provisions herein, 
and must require that each Subcontractor name the County of 
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, 
Employees, Volunteers, and Contractor as additional insureds on the 
Subcontractor's General Liability policy.  Contractor must obtain County's 
prior review and approval of any Subcontractor request for modification of 
the Required Insurance.  

10. Deductibles and Self-Insured Retentions (SIRs):  Contractor's policies 
must not obligate the County to pay any portion of any Contractor 
deductible or SIR.  The County retains the right to require Contractor to 
reduce or eliminate policy deductibles and SIRs as respects the County, 
or to provide a bond guaranteeing Contractor's payment of all deductibles 
and SIRs, including all related claims investigation, administration and 
defense expenses.  Such bond must be executed by a corporate surety 
licensed to transact business in the State of California.  

11. Claims Made Coverage:  If any part of the Required Insurance is written 
on a claims made basis, any policy retroactive date must precede the 
effective date of this Contract.  Contractor understands and agrees it must 
maintain such coverage for a period of not less than three years following 
Contract expiration, termination, or cancellation. 

12. Application of Excess Liability Coverage:  Contractors may use a 
combination of primary, and excess insurance policies which provide 
coverage as broad as ("follow form" over) the underlying primary policies, 
to satisfy the Required Insurance provisions.   

13. Separation of Insureds:  All liability policies must provide cross-liability 
coverage as would be afforded by the standard Insurance Services Office, 
Inc. (ISO) separation of insureds provision with no insured versus insured 
exclusions or limitations.  

14. Alternative Risk Financing Programs:  The County reserves the right to 
review, and then approve, Contractor use of self-insurance, risk retention 
groups, risk purchasing groups, pooling arrangements, and captive 
insurance to satisfy the Required Insurance provisions.  The County of 
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, 
Employees, and Volunteers must be designated as an Additional Covered 
Party under any approved program.   

15. County Review and Approval of Insurance Requirements:  The County 
reserves the right to review and adjust the Required Insurance provisions, 
conditioned upon County's determination of changes in risk exposures. 
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E. Compensation for County Costs 

In the event that the Contractor fails to comply with any of the indemnification or 
insurance requirements of this Contract, and such failure to comply results in any 
costs to the County, the Contractor must pay full compensation for all costs 
incurred by the County. 

F. Insurance Coverage Requirements  

1. Commercial General Liability: Insurance (providing scope of coverage 
equivalent to ISO policy form CG 00 01), naming The County of  
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, 
Employees, and Volunteers as an additional insured, with limits of not less 
than: 

General Aggregate:     $6 million 
Products/Completed Operations Aggregate: $1 million 
Personal and Advertising Injury:   $2 million 
Each Occurrence:     $3 million 

2. Automobile Liability: Insurance (providing scope of coverage equivalent to 
ISO policy form CA 00 01) with limits of not less than $1 million for bodily 
injury and property damage, in combined or equivalent split limits, for each 
single accident.  Insurance shall cover liability arising out of Contractor's 
use of autos pursuant to this Contract, including owned, leased, hired, 
and/or nonowned autos, as each may be applicable. 

3. Workers Compensation and Employers' Liability: Insurance or qualified 
self-insurance satisfying statutory requirements, which includes 
Employers' Liability coverage with limits of not less than $1 million per 
accident.  If Contractor is a temporary staffing firm or a Professional 
Employer Organization (PEO), coverage also shall include an Alternate 
Employer Endorsement (providing scope of coverage equivalent to ISO 
policy form WC 00 03 01 A) naming the County as the Alternate Employer. 
The written notice shall be provided to County at least ten (10) days in 
advance of cancellation for non-payment of premium and thirty (30) days 
in advance for any other cancellation or policy change.  If applicable to 
Contractor's operations, coverage also shall be arranged to satisfy the 
requirements of any Federal workers or workmen's compensation law or 
any Federal occupational disease law. 



Service Contract General Requirements – EXHIBIT B 

 

-B.38- 
Security Services for Various PW 

Transportation Service Area  
Field Locations (BRC0000353) 

 

SECTION 6 

CONTRACTOR RESPONSIBILITY AND DEBARMENT 

A. Responsible Contractor 

A responsible Contractor is a Contractor who has demonstrated the attribute of 
trustworthiness as well as quality, fitness, capacity, and experience to 
satisfactorily perform the Contract.  It is County's policy to conduct business only 
with responsible Contractors. 

B. Chapter 2.202 of the County Code 

Contractor is hereby notified that, in accordance with Chapter 2.202 of County 
Code, if County acquires information concerning the performance of Contractor 
on this or other Contracts which indicates that Contractor is not responsible, 
County may, in addition to other remedies provided in this Contract, debar 
Contractor from bidding or proposing on, being awarded, and/or performing work 
on County Contracts for a specified period of time, which generally will not 
exceed five years but may exceed five years or be permanent if warranted by the 
circumstances, and suspend or terminate any or all existing contracts Contractor 
may have with County. 

C. Nonresponsible Contractor 

County may debar a Contractor if the Board finds, in its discretion, that 
Contractor has done any of the following:  (1) violated any term of a Contract with 
County or a nonprofit corporation created by County; (2) committed an act or 
omission which negatively reflects on Contractor's quality, fitness, or capacity to 
perform a Contract with County, any other public entity, or a nonprofit corporation 
created by County, or engaged in a pattern or practice which negatively reflects 
on same; (3) committed an act or offense which indicates a lack of business 
integrity or business honesty; or (4) made or submitted a false claim against 
County or any other public entity. 

D. Contractor Hearing Board 

1. If there is evidence that Contractor may be subject to debarment, 
Public Works will notify Contractor in writing of the evidence which is the 
basis for the proposed debarment and will advise Contractor of the 
scheduled date for a debarment hearing before Contractor Hearing Board. 

2. Contractor Hearing Board will conduct a hearing where evidence on the 
proposed debarment is presented.  Contractor and/or Contractor's 
representative must be given an opportunity to submit evidence at that 
hearing.  After the hearing, Contractor Hearing Board will prepare a 
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tentative proposed decision, which must contain a recommendation 
regarding whether Contractor should be debarred, and, if so, the 
appropriate length of time of the debarment.  Contractor and Public Works 
must be provided an opportunity to object to the tentative proposed 
decision prior to its presentation to the Board.  

3. After consideration of any objections, or if no objections are submitted, a 
record of the hearing, the proposed decision, and any other 
recommendation of Contractor Hearing Board will be presented to the 
Board.  The Board will have the right to modify, deny, or adopt the 
proposed decision and recommendation of Contractor Hearing Board. 

4. If a Contractor has been debarred for a period longer than five years, that 
Contractor may, after the debarment has been in effect for at least  
five years, submit a written request for review of the debarment 
determination to reduce the period of debarment or terminate the 
debarment.  County may, in its discretion, reduce the period of debarment or 
terminate the debarment if it finds that Contractor has adequately 
demonstrated one or more of the following:  (1) elimination of the grounds for 
which the debarment was imposed; (2) a bona fide change in ownership or 
management; (3) material evidence discovered after debarment was 
imposed; or (4) any other reason that is in the best interests of County. 

5. Contractor Hearing Board will consider a request for review of a debarment 
determination only where (1) Contractor has been debarred for a period 
longer than five years; (2) the debarment has been in effect for at least  
five years; and (3) the request is in writing, states one or more of the 
grounds for reduction of the debarment period or termination of the 
debarment, and includes supporting documentation.  Upon receiving an 
appropriate request, Contractor Hearing Board will provide notice of the 
hearing on the request.  At the hearing, Contractor Hearing Board will 
conduct a hearing where evidence on the proposed reduction of debarment 
period or termination of debarment is presented.  This hearing will be 
conducted and the request for review decided by Contractor Hearing Board 
pursuant to the same procedure as for a debarment hearing. 

6. Contractor Hearing Board's proposed decision will contain a 
recommendation on the request to reduce the period of debarment or 
terminate the debarment.  Contractor Hearing Board will present its 
proposed decision and recommendation to the Board.  The Board will have 
the right to modify, deny, or adopt the proposed decision and 
recommendation of Contractor Hearing Board. 

E. Subcontractors of Contractor 

These terms must also apply to Subcontractors of County Contractors. 
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F. Prohibition of Contract with Suspended, Debarred, Ineligible or Excluded Contractor 
by Federal or State Government 

Contractor hereby acknowledges that County is prohibited from contracting with 
parties that are suspended, debarred, ineligible or excluded from securing State-
funded or Federally-funded contracts. By executing this Contract, Contractor 
certifies that neither it nor any of its owners, officers, partners, directors, or other 
principals is currently suspended, debarred, ineligible or excluded from securing 
State-funded or Federally-funded Contracts. Further by executing this Contract, 
Contractor certifies that, to its knowledge, none of its subcontractors, at any tier, 
or any owner, officer, partner, director, or other principal of any subcontractor is 
currently suspended, debarred, ineligible or excluded from securing State-funded 
or Federally-funded contracts. During the term of this Contract, Contractor must 
immediately notify County's Compliance Manager in writing should it or any of its 
subcontractors or any principals of either be suspended, debarred, ineligible or 
excluded from securing State-funded or Federally-funded contracts. Failure of 
Contractor to comply with this provision will constitute a material breach of this 
Contract upon which County may immediately terminate or suspend this 
Contract.  
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SECTION 7 

COMPLIANCE WITH COUNTY'S JURY SERVICE PROGRAM 
 
A. Jury Service Program 

This Contract is subject to the provisions of County's ordinance entitled 
Contractor Employee Jury Service (Jury Service Program) as codified in 
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code. 

B. Written Employee Jury Service Policy 

1. Unless Contractor has demonstrated to County's satisfaction either that 
Contractor is not a "Contractor" as defined under the Jury Service 
Program (Section 2.203.020 of County Code) or that Contractor qualifies 
for an exception to the Jury Service Program (Section 2.203.070 of 
County Code), Contractor must have and adhere to a written policy that 
provides that its Employees must receive from Contractor, on an annual 
basis, no less than five days of regular pay for actual jury service.  The 
policy may provide that Employee deposit any fees received for such jury 
service with Contractor or that Contractor deduct from the Employee's 
regular pay the fees received for jury service. 

2. For purposes of this Section, "Contractor" means a person, partnership, 
corporation, or other entity which has a Contract with County or a 
Subcontract with a County Contractor and has received or will receive an 
aggregate sum of $50,000 or more in any 12-month period under one or 
more County Contracts or Subcontracts.  "Employee" means any 
California resident who is a full-time employee of Contractor.  "Full-time" 
means 40 hours or more worked per week, or a lesser number of hours if:  
1) the lesser number is a recognized industry standard as determined by 
County, or 2) Contractor has a long-standing practice that defines the 
lesser number of hours as full-time.  Full-time employees providing 
short-term, temporary services of 90 days or less within a 12-month period 
are not considered full-time for purposes of the Jury Service Program.  If 
Contractor uses any Subcontractor to perform services for County under 
this Contract, the Subcontractor must also be subject to the provisions of 
this Section.  The provisions of this Section must be inserted into any such 
Subcontract agreement and a copy of the Jury Service Program must be 
attached to the agreement. 

3. If Contractor is not required to comply with the Jury Service Program when 
this Contract commences, Contractor must have a continuing obligation to 
review the applicability of its "exception status" from the Jury Service 
Program, and Contractor must  immediately notify County if Contractor at 
any time either comes within the Jury Service Program's definition of  
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"Contractor" or if Contractor no longer qualifies for an exception to the 
Jury Service Program.  In either event, Contractor must immediately 
implement a written policy consistent with the Jury Service Program.  
County may also require, at any time during this Contract and at its sole 
discretion, that Contractor demonstrate to County's satisfaction that 
Contractor either continues to remain outside of the Jury Service 
Program's definition of "Contractor" and/or that Contractor continues to 
qualify for an exception to the Jury Service Program. 

4. Contractor's violation of this Section of this Contract may constitute a 
material breach of this Contract.  In the event of such material breach, 
County may, in its sole discretion, suspend or terminate this Contract and/or 
bar Contractor from the award of future County Contracts for a period of time 
consistent with the seriousness of the breach. 
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SECTION 8 

SAFELY SURRENDERED BABY LAW PROGRAM 
 

A. Contractor's Acknowledgment of County's Commitment to the Safely Surrendered 
Baby Law 

Contractor acknowledges that County places a high priority on the implementation 
of the Safely Surrendered Baby Law.  Contractor understands that it is County's 
policy to encourage all County Contractors to voluntarily post County's 
"Safely Surrendered Baby Law" poster in a prominent position at Contractor's place 
of business.  Contractor will also encourage its Subcontractors, if any, to post this 
poster in a prominent position in the Subcontractor's place of business.    The 
Contractor, and its Subcontractor(s), can access posters and other campaign 
material at www.babysafela.org.   

B. Notice to Employees Regarding the Safely Surrendered Baby Law 

Contractor must notify and provide to its employees, and must require each 
Subcontractor to notify and provide to its employees, a fact sheet regarding the 
Safely Surrendered Baby Law, its implementation in County, and where and how to 
safely surrender a baby.  The fact sheet is set forth in Exhibit D of this Contract and 
is available on the Internet at www.babysafela.org. 
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SECTION 9 

COMPLIANCE WITH COUNTY'S LIVING WAGE PROGRAM 

A. Living Wage Program  

This Contract is subject to the provisions of County's ordinance entitled 
Living Wage Program as codified in Sections 2.201.010 through 2.201.100 of the 
Los Angeles County Code, a copy of which is attached hereto as Form LW-1 and 
incorporated by reference into and made a part of this Contract. 

B. Payment of Living Wage Rates  

1. Unless Contractor has demonstrated to County's satisfaction either that 
Contractor is not an "Employer" as defined under the Living Wage Program 
(Section 2.201.020 of County Code) or that Contractor qualifies for an 
exception to the Living Wage Program (Section 2.201.090 of County Code), 
Contractor must pay its Employees no less than the applicable hourly living 
wage rate, as set forth in Form LW-3, Living Wage Rate Annual 
Adjustments, for the Employees' services provided to County, including, 
without limitation, "Travel Time" as defined below in subsection 5 of this 
Section 9.B under this Contract. 

2. For purposes of this Section, "Contractor" includes any Subcontractor 
engaged by Contractor to perform services for County under this Contract.  If 
Contractor uses any Subcontractor to perform services for County under this 
Contract, the Subcontractor must be subject to the provisions of this Section.  
The provisions of this Section must be inserted into any such Subcontract 
and a copy of the Living Wage Program must be attached to the 
Subcontract.  "Employee" means any individual who is an employee of 
Contractor under the laws of California, and who is providing full-time or 
part-time services to Contractor, which are provided to County under this 
Contract.  "Full-time" means a minimum of 40 hours worked per week, or a 
lesser number of hours, if the lesser number is a recognized industry 
standard and is approved as such by County;  however, fewer than 35 hours 
worked per week will not, in any event, be considered full-time. 

3. If Contractor is required to pay a living wage when this Contract 
commences, Contractor must continue to pay a living wage for the entire 
term of this Contract, including any option period. 

4. If Contractor is not required to pay a living wage when this Contract 
commences, Contractor must have a continuing obligation to review the 
applicability of its "exemption status" from the living wage requirement.  
Contractor must immediately notify County if Contractor at any time either 
comes within the Living Wage Program's definition of "Employer" or if 
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Contractor no longer qualifies for the exception to the Living Wage Program. 
In either event, Contractor must immediately be required to commence 
paying the living wage and must be obligated to pay the living wage for the 
remaining term of this Contract, including any option period.  County may 
also require, at any time during this Contract and at its sole discretion, that 
Contractor demonstrate to County's satisfaction that Contractor either 
continues to remain outside of the Living Wage Program's definition of 
"Employer" and/or that Contractor continues to qualify for the exception to 
the Living Wage Program.  Unless Contractor satisfies this requirement 
within the time frame permitted by County, Contractor must immediately be 
required to pay the living wage for the remaining term of this Contract, 
including any option period. 

5. For purposes of Contractor's obligation to pay its Employees the applicable 
hourly living wage rate under this Contract, "Travel Time" must have the 
following two meanings, as applicable: 1) with respect to travel by an 
Employee that is undertaken in connection with this Contract, Travel Time 
will mean any period during which an Employee physically travels to or from 
a County facility if Contractor pays the Employee any amount for that time or 
if California law requires Contractor to pay the Employee any amount for that 
time; and 2) with respect to travel by an Employee between County facilities 
that are subject to two different Contracts between Contractor and County 
(of which both Contracts are subject to the Living Wage Program), Travel 
Time will mean any period during which an Employee physically travels to or 
from, or between such County facilities if Contractor pays the Employee any 
amount for that time or if California law requires Contractor to pay the 
Employee any amount for that time. 

C. Contractor's Submittal of Certified Monitoring Reports 

Contractor must submit to County certified monitoring reports at a frequency 
instructed by County.  The certified monitoring reports must list all of Contractor's 
Employees during the reporting period.  The certified monitoring reports must also 
verify the number of hours worked and the hourly wage rate paid for each of its 
Employees.  All certified monitoring reports must be submitted on forms provided 
by County, or any other form approved by County which contains the above 
information.  County reserves the right to request any additional information it may 
deem necessary.  If County requests additional information, Contractor must 
promptly provide such information.  Contractor, through one of its officers, must 
certify under penalty of perjury that the information contained in each certified 
monitoring report is true and accurate. 

D. Contractor's Ongoing Obligation to Report Labor Law/Payroll Violations and Claims  

During the term of this Contract, if Contractor becomes aware of any labor 
law/payroll violations or any complaint, investigation, or proceeding ("claim") 
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concerning any alleged labor law/payroll violation (including, but not limited to, any 
violation or claim pertaining to wages, hours, and working conditions, such as 
minimum wage, prevailing wage, living wage, the Fair Labor Standards Act, 
employment of minors, or unlawful employment discrimination), Contractor must 
immediately inform County of any pertinent facts known by Contractor regarding the 
same.  This disclosure obligation is not limited to any labor law/payroll violation or 
claim arising out of Contractor's Contract with County, but instead applies to any 
labor law/payroll violation or claim arising out of any of Contractor's operation in 
California. 

E. County Auditing of Contractor Records 

Upon a minimum of 24 hours' written notice, County may audit, at Contractor's 
place of business, any of Contractor's records pertaining to this Contract, including 
all documents and information relating to the certified monitoring reports.  
Contractor is required to maintain all such records in California until the expiration 
of five years from the date of final payment under this Contract.  Authorized agents 
of County will have access to all such records during normal business hours for the 
entire period that records are to be maintained. 

F. Notifications to Employees 

Contractor must place County-provided living wage posters at each of Contractor's 
place of business and locations where Contractor's Employees are working.  
Contractor must also distribute County-provided notices to each of its Employees at 
least once per year.  Contractor must translate posters and handouts into Spanish 
and any other language spoken by a significant number of Employees. 

G. Enforcement and Remedies 

If Contractor fails to comply with the requirements of this Section, County will have 
the rights and remedies described in this Section in addition to any rights and 
remedies provided by law or equity. 

1. Remedies for Submission of Late or Incomplete Certified Monitoring 
Reports:  If Contractor submits a certified monitoring report to County after 
the date it is due or if the report submitted does not contain all of the 
required information or is inaccurate or is not properly certified, any such 
deficiency will constitute a breach of this Contract.  In the event of any such 
breach, County may, in its sole discretion, exercise any or all of the following 
rights/remedies: 

a. Withholding of Payment:  If Contractor fails to submit accurate, 
complete, timely, and properly certified monitoring reports, County 
may withhold from payment to Contractor up to the full amount of any 
invoice that would otherwise be due, until Contractor has satisfied the 
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concerns of County, which may include required submittal of revised 
certified monitoring reports or additional supporting documentation. 

b. Liquidated Damages:  It is mutually understood and agreed that 
Contractor's failure to submit an accurate, complete, timely, and 
properly certified monitoring report will result in damages being 
sustained by County.  It is also understood and agreed that the 
nature and amount of the damages will be extremely difficult and 
impractical to fix; that the liquidated damages set forth herein are the 
nearest and most exact measure of damages for such breach that 
can be fixed at this time; and that the liquidated damages are not 
intended as a penalty or forfeiture for Contractor's breach.  Therefore, 
in the event that a certified monitoring report is deficient including, but 
not limited to, being late, inaccurate, incomplete, or uncertified, it is 
agreed that County may, in its sole discretion, assess against 
Contractor liquidated damages in the amount of $100 per monitoring 
report for each day until County has been provided with a properly 
prepared, complete, and certified monitoring report.  County may 
deduct any assessed liquidated damages from any payments 
otherwise due to Contractor. 

c. Termination/Suspension:  Contractor's failure to submit an accurate, 
complete, timely, and properly certified monitoring report may 
constitute a material breach of this Contract.  In the event of such 
material breach, County may, in its sole discretion, suspend or 
terminate this Contract. 

2. Remedies for Payment of Less Than the Required Living Wage: If 
Contractor fails to pay any Employee at least the applicable hourly living 
wage rate; such deficiency will constitute a breach of this Contract.  In the 
event of any such breach, County may, in its sole discretion, exercise any or 
all of the following rights/remedies: 

a. Withholding Payment:  If Contractor fails to pay one or more of its 
Employees at least the applicable hourly living wage rate, County 
may withhold from any payment otherwise due to Contractor the 
aggregate difference between the living wage amounts Contractor 
was required to pay its Employees for a given pay period and the 
amount actually paid to the Employees for that pay period.  County 
may withhold said amount until Contractor has satisfied County that 
any underpayment has been cured, which may include required 
submittal of revised certified monitoring reports or additional 
supporting documentation. 

b. Liquidated Damages:  It is mutually understood and agreed that 
Contractor's failure to pay any of its Employees at least the applicable 
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hourly living wage rate will result in damages being sustained by 
County.  It is also understood and agreed that the nature and amount 
of the damages will be extremely difficult and impractical to fix; that 
the liquidated damages set forth herein are the nearest and most 
exact measure of damages for such breach that can be fixed at this 
time; and that the liquidated damages are not intended as a penalty 
or forfeiture for Contractor's breach.  Therefore, it is agreed that 
County may, in its sole discretion, assess against Contractor 
liquidated damages of $50 per Employee per day for each and every 
instance of an underpayment to an Employee.  County may deduct 
any assessed liquidated damages from any payments otherwise due 
to Contractor. 

c. Termination/Suspension:  Contractor's failure to pay any of its 
Employees the applicable hourly living wage rate may constitute a 
material breach of this Contract.  In the event of such material 
breach, County may, in its sole discretion, suspend or terminate this 
Contract. 

3. Debarment:  In the event Contractor breaches a requirement of this Section, 
County may, in its sole discretion, bar Contractor from the award of future 
County Contracts for a period of time consistent with the seriousness of the 
breach, in accordance with Los Angeles County Code, Section 2.202, 
Determinations of Contractor Nonresponsibility and Contractor Debarment. 

H. Use of Full-Time Employees 

Contractor must assign and use full-time Employees of Contractor to provide 
services under this Contract unless Contractor can demonstrate to the satisfaction 
of County that it is necessary to use non-full-time Employees based on staffing 
efficiency or County requirements for the work to be performed under this Contract.  
It is understood and agreed that Contractor must not, under any circumstance, use 
non-full-time Employees for services provided under this Contract unless and until 
County has provided written authorization for the use of same.  Contractor 
submitted with its proposal a full-time-Employee staffing plan.  If Contractor 
changes its full-time-Employee staffing plan, Contractor must immediately provide a 
copy of the new staffing plan to County. 

I. Contractor Retaliation Prohibited 

Contractor and/or its Employees must not take any adverse action which would 
result in the loss of any benefit of employment, any Contract benefit, or any 
statutory benefit for any Employee, person, or entity who has reported a violation of 
the Living Wage Program to County or to any other public or private agency, entity, 
or person.  A violation of the provisions of this paragraph may constitute a material 
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breach of this Contract.  In the event of such material breach, County may, in its 
sole discretion, suspend or terminate this Contract. 

J. Contractor Standards 

During the term of this Contract, Contractor must maintain business stability, 
integrity in employee relations, and the financial ability to pay a living wage to its 
employees.  If requested to do so by County, Contractor must demonstrate to the 
satisfaction of County that Contractor is complying with this requirement. 

K. Neutrality in Labor Relations 

Contractor must not use any consideration received under this Contract to hinder, 
or to further, organization of, or collective bargaining activities by or on behalf of 
Contractor's employees, except that this restriction must not apply to any 
expenditure made in the course of good faith collective bargaining, or to any 
expenditure pursuant to obligations incurred under a bona fide collective bargaining 
agreement, or which would otherwise be permitted under the provisions of the 
National Labor Relations Act. 
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SECTION 10 

SOCIAL ENTERPRISE PREFERENCE PROGRAM 

This Contract is subject to the provisions of the County's ordinance entitled Social 
Enterprise (SE) Preference Program, as codified in Chapter 2.205 of the Los Angeles 
County Code. 

Contractor must not knowingly and with the intent to defraud, fraudulently obtain, retain, 
attempt to obtain or retain, or aid another in fraudulently obtaining or retaining or 
attempting to obtain or retain certification as a SE. 

Contractor must not willfully and knowingly make a false statement with the intent to 
defraud, whether by affidavit, report, or other representation, to a County official or 
employee for the purpose of influencing the certification or denial of certification of any 
entity as a SE. 

If Contractor has obtained County certification as a SE by reason of having furnished 
incorrect supporting information or by reason of having withheld information, and which 
knew, or should have known, the information furnished was incorrect or the information 
withheld was relevant to its request for certification, and which by reason of such 
certification has been awarded this contract to which it would not otherwise have been 
entitled, Contractor must: 

1. Pay to the County any difference between the Contract amount and what the 
County's costs would have been if the Contract had been properly awarded. 

2. In addition to the amount described in subdivision (1), be assessed a penalty in 
the amount of not more than 10 percent of the amount of this Contract. 

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County Code 
(Determinations of Contractor Nonresponsibility and Contractor Debarment). 

The above penalties will also apply to any entity that has previously obtained proper 
certification, however, as a result of a change in their status would no longer be eligible 
for certification, and fails to notify the Department of Consumer and Business Affairs of 
this information prior to responding to a solicitation or accepting a contract award. 

 



Service Contract General Requirements – EXHIBIT B 

 

-B.51- 
Security Services for Various PW 

Transportation Service Area  
Field Locations (BRC0000353) 

 

SECTION 11 

LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM 

This Contract is subject to the provisions of County's ordinance entitled Local Small 
Business Enterprise Preference Program, as codified in Chapter 2.204 of the Los Angeles 
County Code. 

Contractor must not knowingly and with the intent to defraud, fraudulently obtain, retain, 
attempt to obtain or retain, or aid another in fraudulently obtaining or retaining or 
attempting to obtain or retain certification as a Local Small Business Enterprise. 

Contractor must not willfully and knowingly make a false statement with the intent to 
defraud, whether by affidavit, report, or other representation, to a County official or 
employee for the purpose of influencing the certification or denial of certification of any 
entity as a Local Small Business Enterprise. 

If Contractor has obtained County certification as a Local Small Business Enterprise by 
reason of having furnished incorrect supporting information or by reason of having 
withheld information, and which knew, or should have known, the information furnished 
was incorrect or the information withheld was relevant to its request for certification, and 
which by reason of such certification has been awarded this Contract to which it would not 
otherwise have been entitled, must: 

1. Pay to County any difference between this Contract amount and what County's 
costs would have been if this Contract had been properly awarded. 

2. In addition to the amount described in subdivision (1), be assessed a penalty in an 
amount of not more than 10 percent of the amount of this Contract. 

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County Code 
(Determinations of Contractor Nonresponsibility and Contractor Debarment). 

The above penalties must also apply to any business that has previously obtained 
proper certification, however, as a result of a change in their status would no longer be 
eligible for certification, and fails to notify the State and the Department of Consumer 
and Business Affairs of this information prior to responding to a solicitation or accepting 
a contract award. 
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SECTION 12 

DISABLED VETERAN BUSINESS ENTERPRISE PREFERENCE PROGRAM 

 

This Contract is subject to the provisions of the County's ordinance entitled Disabled 
Veteran Business Enterprise (DVBE) Preference Program, as codified in Chapter 2.211 of 
the Los Angeles County Code. 
 
Contractor must not knowingly and with the intent to defraud, fraudulently obtain, retain, 
attempt to obtain or retain, or aid another in fraudulently obtaining or retaining or 
attempting to obtain or retain certification as a DVBE. 
 
Contractor must not willfully and knowingly make a false statement with the intent 
to defraud, whether by affidavit, report, or other representation, to a County official 
or employee for the purpose of influencing the certification or denial of certification of any 
entity as a DVBE. 
 

If Contractor has obtained certification as a DVBE by reason of having furnished 
incorrect supporting information or by reason of having withheld information, and which 
knew, or should have known, the information furnished was incorrect or the information 
withheld was relevant to its request for certification, and which by reason of such 
certification has been awarded this contract to which it would not otherwise have been 
entitled, must: 

 

1. Pay to the County any difference between the Contract amount and what the 
County's costs would have been if the Contract had been properly awarded. 

 
2. In addition to the amount described in subdivision (1), be assessed a penalty in an 

amount of not more than 10 percent of the amount of the Contract. 
 

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County Code 
(Determinations of Contractor Nonresponsibility and Contractor Debarment). 

 
Notwithstanding any other remedies in this contract, the above penalties will also apply 
to any business that has previously obtained proper certification, however, as a result of 
a change in their status would no longer be eligible for certification, and fails to notify the 
State and the Department of Consumer and Business Affairs of this information prior to 
responding to a solicitation or accepting a contract award. 
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SECTION 13 

COMPLIANCE WITH COUNTY'S DEFAULTED PROPERTY TAX 
REDUCTION PROGRAM 

 
A. Defaulted Property Tax Reduction Program  

This Contract is subject to the provisions of County's ordinance entitled  
Defaulted Property Tax Reduction Program ("Defaulted Tax Program") as 
codified in Sections 2.206 of the Los Angeles County Code (Exhibit E).     

B. Contractor's Warranty of Compliance with County's Defaulted Property Tax 
Reduction Program 

Contractor acknowledges that County has established a goal of ensuring that all 
individuals and businesses that benefit financially from the County through any 
Contract are current in paying their property tax obligations (secured and 
unsecured roll) in order to mitigate the economic burden otherwise imposed upon 
the County and its taxpayers. 

Unless Contractor qualifies for an exemption or exclusion, Contractor warrants and 
certifies that to the best of its knowledge it is now in compliance, and during the 
term of this Contract will maintain compliance, with Los Angeles County Code, 
Chapter 2.206. 

C. Termination for Breach of Warranty of Compliance with County's Defaulted 
Property Tax Reduction Program 

Failure of Contractor to maintain compliance with the requirements set forth in 
paragraph B, above, will constitute default under this Contract.  Without limiting 
the rights and remedies available to County under any other provision of this 
Contract, failure of Contractor to cure such default within ten days of notice will be 
grounds upon which County may terminate this Contract and/or pursue 
debarment of Contractor, pursuant to County Code, Chapter 2.206.   
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SECTION 14 

COMPLIANCE WITH EMPLOYEE RETENTION POLICY 
 

In situations where a Contractor is in default or unable to execute the terms of a security 
services agreement, and due to exigent circumstances, the County is required to 
continue the provision of security services without conducting a competitive solicitation, 
the following policy will apply: 

1. The new Contractor must offer employment to all Retention Employees who are 
qualified for such jobs.  A "Retention Employee" is an individual who:  (a) is not an 
exempt employee under the minimum wage and maximum hour exemptions 
defined in the Federal Fair Labor Standards Act; (b) has been employed by a 
contractor under a predecessor security services contract with the County for at 
least 6 months prior to the date of this Contract; and (c) is, or will be terminated 
from his or her employment as a result of the County entering into this Contract. 

2. The Contractor must not be required to hire a Retention Employee who: (a) has 
been convicted of a crime related to the job or his or her performance; or (b) fails 
to meet any other County requirement for employees of the Contractor.  

3. The Contractor must not terminate a Retention Employee, except for cause, until 
the earlier of: (a) the first 90 days of employment under the Contract; or (b) the 
termination of the Contract.  Thereafter, the Contractor may retain a Retention 
Employee on the same terms and conditions as the Contractor's other employees. 
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(Rev. December 2021)

Notice 1015

Department of the Treasury 
Internal Revenue Service

Have You Told Your Employees About the 
Earned Income Credit (EIC)?

What Is the EIC?
The EIC is a refundable tax credit for certain workers.

Which Employees Must I Notify About the EIC?
You must notify each employee who worked for you at any time during 
the year and from whose wages you did not withhold income tax. 
However, you do not have to notify any employee who claimed 
exemption from withholding on Form W-4, Employee’s Withholding 
Certi�cate.

Note: You are encouraged to notify each employee whose wages for 
2021 are less than $57,414 that he or she may be eligible for the EIC.

How and When Must I Notify My Employees?
You must give the employee one of the following.

• The IRS Form W-2, Wage and Tax Statement, which has the required 
information about the EIC on the back of Copy B.

• A substitute Form W-2 with the same EIC information on the back of 
the employee’s copy that is on Copy B of the IRS Form W-2.

• Notice 797, Possible Federal Tax Refund Due to the Earned Income 
Credit (EIC).

• Your written statement with the same wording as Notice 797.

If you give an employee a Form W-2 on time, no further notice is 
necessary if the Form W-2 has the required information about the EIC 
on the back of the employee’s copy. If you give an employee a 
substitute Form W-2, but it does not have the required information, you 

must notify the employee within 1 week of the date the substitute 
Form W-2 is given. If Form W-2 is required but is not given on time, you 
must give the employee Notice 797 or your written statement by the 
date Form W-2 is required to be given. If Form W-2 is not required, you 
must notify the employee by February 7, 2022.

You must hand the notice directly to the employee or send it by 
�rst-class mail to the employee’s last known address. You will not meet 
the noti�cation requirements by posting Notice 797 on an employee 
bulletin board or sending it through of�ce mail. However, you may want 
to post the notice to help inform all employees of the EIC. You can 
download copies of the notice at www.irs.gov/FormsPubs. Or you can 
go to www.irs.gov/OrderForms to order it. 

How Will My Employees Know if They Can
Claim the EIC?
The basic requirements are covered in Notice 797. For more detailed 
information, the employee needs to see Pub. 596, Earned Income 
Credit (EIC), or the Instructions for Forms 1040 and 1040-SR.

How Do My Employees Claim the EIC?
An eligible employee claims the EIC on his or her 2021 tax return. Even 
an employee who has no tax withheld from wages and owes no tax may 
claim the EIC and ask for a refund, but he or she must �le a tax return to 
do so. For example, if an employee has no tax withheld in 2021 and 
owes no tax but is eligible for a credit of $800, he or she must �le a 
2021 tax return to get the $800 refund.

Notice 1015 (Rev. 12-2021)
Cat. No. 20599I

EXHIBIT C
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Chapter 2.206 DEFAULTED PROPERTY TAX REDUCTION PROGRAM

2.206.010 Findings and declarations.
2.206.020 Definitions.
2.206.030 Applicability.
2.206.040 Required solicitation and Contract language.
2.206.050 Administration and compliance certification.
2.206.060 Exclusions/Exemptions.
2.206.070 Enforcement and remedies.
2.206.080 Severability.

2.206.010 Findings and declarations.

The Board of Supervisors finds that significant revenues are lost each year as a result
of taxpayers who fail to pay their tax obligations on time. The delinquencies impose an
economic burden upon the County and its taxpayers. Therefore, the Board of
Supervisors establishes the goal of ensuring that individuals and businesses that benefit
financially from Contracts with the County fulfill their property tax obligation.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.020 Definitions.

The following definitions shall be applicable to this chapter:

A. "Contractor" shall mean any person, firm, corporation, partnership, or
combination thereof, which submits a bid or proposal or enters into a Contract or
agreement with the County.

B. "County" shall mean the County of Los Angeles or any public entities for which
the Board of Supervisors is the governing body.

C. "County Property Taxes" shall mean any property tax obligation on the County's
secured or unsecured roll; except for tax obligations on the secured roll with
respect to property held by a Contractor in a trust or fiduciary capacity or
otherwise not beneficially owned by the Contractor.

D. "Department" shall mean the County department, entity, or organization
responsible for the solicitation and/or administration of the Contract.

E. "Default" shall mean any property tax obligation on the secured roll that has
been deemed defaulted by operation of law pursuant to California Revenue
and Taxation Code section 3436; or any property tax obligation on the unsecured
roll that remains unpaid on the applicable delinquency date pursuant to
California Revenue and Taxation Code section 2922; except for any property tax
obligation dispute pending before the Assessment Appeals Board.
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F. "Solicitation" shall mean the County's process to obtain bids or proposals for
goods and services.

G. "Treasurer-Tax Collector" shall mean the Treasurer and Tax Collector of the
County of Los Angeles. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.030 Applicability.

This chapter shall apply to all solicitations issued 60 days after the effective date of the
ordinance codified in this chapter. This chapter shall also apply to all new, renewed,
extended, and/or amended Contracts entered into 60 days after the effective date of
the ordinance codified in this chapter. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.040 Required solicitation and Contract language.

All solicitations and all new, renewed, extended, and/or amended Contracts shall
contain language, which:

A. Requires any Contractor to keep County Property Taxes out of Default status at
all times during the term of an awarded Contract;

B. Provides that the failure of the Contractor to comply with the provisions in this
chapter may prevent the Contractor from being awarded a new Contract; and

C. Provides that the failure of the Contractor to comply with the provisions in this
chapter may constitute a material breach of an existing Contract, and failure to
cure the breach within ten days of notice by the County by paying the
outstanding County Property Tax or making payments in a manner agreed to and
approved by the Treasurer-Tax Collector, may subject the Contract to
suspension and/or termination. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.050 Administration and compliance certification.

A. The Treasurer-Tax Collector shall be responsible for the administration of this
chapter. The Treasurer-Tax Collector shall, with the assistance of the
Chief Executive Officer, Director of Internal Services, and County Counsel issue
written instructions on the implementation and ongoing administration of this
chapter. Such instructions may provide for the delegation of functions to other
departments.

B. Contractor shall be required to certify, at the time of submitting any bid or
proposal to the County, or entering into any new Contract, or renewal, extension
or amendment of an existing Contract with the County, that it is in compliance
with this chapter is not in Default on any County Property Taxes or is current in
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payments due under any approved payment arrangement (Ord. No. 2009-0026
§ 1 (part), 2009.)

2.206.060 Exclusions/Exemptions.

A. This chapter shall not apply to the following Contracts:

1. Chief Executive Office delegated authority agreements under $50,000;

2. A Contract where Federal or State law or a condition of a Federal or State
program mandates the use of a particular Contractor;

3. A purchase made through a State or Federal Contract;

4. A Contract where State or Federal monies are used to fund
service-related programs including, but not limited to, voucher programs,
foster care, or other social programs that provide immediate direct
assistance;

5. Purchase orders under a master agreement, where the Contractor was
certified at the time the master agreement was entered into and at any
subsequent renewal, extension and/or amendment to the master
agreement;

6. Purchase orders issued by Internal Services Department under $100,000
that is not the result of a competitive bidding process;

7. Program agreements that utilize Board of Supervisors' discretionary funds;

8. National Contracts established for the purchase of equipment and
supplies for and by the National Association of Counties, U.S.
Communities Government Purchasing Alliance, or any similar
related group purchasing organization;

9. A monopoly purchase that is exclusive and proprietary to a specific
manufacturer, distributor, reseller, and must match and intermember with
existing supplies, equipment, or systems maintained by the County
pursuant to the Los Angeles Purchasing Policy and Procedures Manual,
Section P-3700 or a successor provision;

10. A revolving fund (petty cash) purchase pursuant to the Los Angeles
County Fiscal Manual, Section 4.6.0 or a successor provision;

11. A purchase card purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, Section P-2810 or a
successor provision;
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12. A nonagreement purchase worth a value of less than $5,000 pursuant to
the Los Angeles County Purchasing Policy and Procedures Manual,
Section A-0300 or a successor provision; or

13. A bona fide emergency purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual Section P-0900 or a successor
provision;

14. Other Contracts for mission critical goods and/or services where the Board
of Supervisors determines that an exemption is justified.

B. Other laws. This chapter shall not be interpreted or applied to any Contractor in a
manner inconsistent with the laws of the United States or California.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.070 Enforcement and remedies.

A. The information furnished by each Contractor certifying that it is in compliance
with this chapter shall be under penalty of perjury.

B. No Contractor shall willfully and knowingly make a false statement certifying
compliance with this chapter for the purpose of obtaining or retaining a County
Contract.

C. For Contractor's violation of any provision of this chapter, the County department
head responsible for administering the Contract may do one or more of the
following:

1. Recommend to the Board of Supervisors the termination of the Contract;
and/or,

2. Pursuant to Chapter 2.202, seek the debarment of the Contractor; and/or,

3. Recommend to the Board of Supervisors that an exemption is justified
pursuant to Section 2.206.060.A.14 of this chapter or payment deferral as
provided pursuant to the California Revenue and Taxation Code.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.080 Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the
remaining provisions shall remain in full force and effect. (Ord. No. 2009-0026 § 1 (part),
2009.)
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                                                                                                                                                                                                   EXHIBIT F 
PERFORMANCE REQUIREMENTS SUMMARY 

 

The items listed under this Performance Requirements Summary (PRS) are not all encompassing, and any conflict or discrepancy between the 
requirements specified in Exhibits A through L, inclusive, of this Contract (Exhibits A-L) and this PRS, Exhibits A-L shall control. The County reserves 
the right to modify this PRS at any time consistent with the requirements set forth in Exhibits A-L, to clarify Performance Requirements, or to monitor 
of any part of this Contract. 

Required Service/Tasks Performance 
Indicator 

Deductions for Failure 
to Meet Performance 

Indicator* 

Compliance Comments 

 

*Deductions may be imposed in addition to the Liquidated Damages at the sole discretion of the Contract Manager. 
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A.  SCOPE OF WORK 

1. Fines by Regulatory and 
Governmental Agencies 

Fined by a local, regional, State 
or Federal regulatory or 
governmental agency as a 
result of the Contractor's 
negligence or failure to comply 
with any Federal, State, or local 
rules, regulations, or 
requirements. 

$500 per occurrence 
plus any fine(s) charged 
to the County by a 
regulatory or 
governmental agency. 

 
 

☐Yes   

☐No 

☐N/A 

 

 

2. Provide First Aid 
 

Aid provided, when required 
and certifications kept active 
and valid and available upon 
request. 

$50 per occurrence; 
possible suspension; 
possible termination for 
default of contract. 

☐Yes   

☐No 

☐N/A 

 

3. Welcome, Screen, Direct 
Visitors, and Provide 
Information 

Accessibility and visibility by 
public. Questions answered 
promptly. 

$50 per day; possible 
suspension. 

☐Yes   

☐No 

☐N/A 

 

4. Escort Services Escort provided within  
5 minutes of request. 

$25 per occurrence. ☐Yes   

☐No 

☐N/A 

 

5. Area Patrol Procedures and Post Details 
followed and facility secured. 

$50 per occurrence; 
possible suspension; 
possible termination for 
default of contract. 

☐Yes   

☐No 

☐N/A 
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The items listed under this Performance Requirements Summary (PRS) are not all encompassing, and any conflict or discrepancy between the 
requirements specified in Exhibits A through L, inclusive, of this Contract (Exhibits A-L) and this PRS, Exhibits A-L shall control. The County reserves 
the right to modify this PRS at any time consistent with the requirements set forth in Exhibits A-L, to clarify Performance Requirements, or to monitor 
of any part of this Contract. 

Required Service/Tasks Performance 
Indicator 

Deductions for Failure 
to Meet Performance 

Indicator* 

Compliance Comments 

 

*Deductions may be imposed in addition to the Liquidated Damages at the sole discretion of the Contract Manager. 
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6. Secure any and all Safes Safes locked. $25 per occurrence. ☐Yes   

☐No 

☐N/A 

 

7. Reports to Post Promptly and 
Relieves their Post no sooner 
than scheduled Shift End. 

Reported to work within  
5 minutes of start of work shift 
and does not leave post until 
the shift’s scheduled end time 
and/or incoming relief officer is 
on-site. 

$25 per employee, per 
occurrence. 

☐Yes   

☐No 

☐N/A 

 

8. Lock and Unlock Facility Facility is locked and unlocked 
on schedule, where applicable. 

$50 per occurrence; 
possible suspension; 
possible termination for 
default of contract. 

☐Yes   

☐No 

☐N/A 

 

9. Raise and Lower Flags Flags attached properly.  Flags 
are folded and secured 
properly at end of day.   

$25 per day. ☐Yes   

☐No 

☐N/A 

 

10. Held Over until Relieved Procedure is followed for relief 
of shift.  Post manned at all 
times. 

$50 per employee; per 
occurrence; possible 
suspension. 

☐Yes   

☐No 

☐N/A 

 

11. Time Detex Wand Patrol  Contract specifications met. $50 per occurrence; 
possible suspension. 

☐Yes   

☐No 

☐N/A 
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Required Service/Tasks Performance 
Indicator 

Deductions for Failure 
to Meet Performance 

Indicator* 

Compliance Comments 
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12. GPS Tracking Enabled 
Patrols (where required) 

Contract specifications met in 
accordance with Exhibit A, 
Section E, Work Description 
and Exhibit G, Security Service 
Group Locations and 
Schedules. 

$50 per occurrence; 
possible suspension. 

☐Yes   

☐No 

☐N/A 

 

13. Assists Other Officers and 
Law Enforcement 

Officer assisted as needed. $50 per occurrence; 
possible suspension. 

☐Yes   

☐No 

☐N/A 

 

14. Area Control – Prevent 
Hostile Acts and Protect 
Personnel/Property 

Facility safe and secure. $50 per occurrence; 
possible suspension; 
possible termination for 
default of contract. 

☐Yes   

☐No 

☐N/A 

 

15. Respond, Investigate, and 
Report Emergencies and 
Accidents 

Investigations completed, 
documented, and submitted 
within the time frame 
requested. 

$50 per occurrence. ☐Yes   

☐No 

☐N/A 

 

16. Vehicle Key Runs Requested Department 
approval prior to using vehicle 
for key run. 

$100 per occurrence; 
possible suspension; 
possible termination for 
default of contract. 

☐Yes   

☐No 

☐N/A 

 

B.  REPORTS/DOCUMENTATIONS 

1. Daily Report and Facility Log Submitted to Contract Manager 
daily report and maintain facility 
log. 

$25 per day per report 
that is late or not 
submitted. 

☐Yes   

☐No 

☐N/A 

 

2. Non-employee Injury Report Completed by end of shift for 
each occurrence. File as 
needed. 

$50 per day per report 
that is late or not 
submitted. 

☐Yes   

☐No 

☐N/A 
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3. Special Reports As Needed Filed within time frame 
requested. 

$50 per day per report 
that is late or not 
submitted. 

☐Yes   

☐No 

☐N/A 

 

C.  EMPLOYEES 

1. Contractor's Employee 
Criminal Background 
Investigation 

Prior to the start of the contract 
and continuation of the contract 
the contractor shall certify all 
employees who are in a 
designated sensitive position 
have passed a fingerprints 
background check submitted to 
the California Department of 
Justice to include State and 
local-level review, as required 
by the Contract 

Employees who do not pass or 
are not certified shall be 
immediately removed.  

$100 per employee per 
day who is not certified 
as passing the 
background check. 

☐Yes   

☐No 

☐N/A 

 

2. Staffing Staffing levels are equal to or 
exceed contract requirements. 

$50 per occurrence. ☐Yes   

☐No 

☐N/A 

 

3. Photo I.D. Badges Photo I.D. Badges worn by all 
employees on the job at all 
times. 

$50 per employee, per 
occurrence.   

☐Yes   

☐No 

☐N/A 

 

4. Uniform and Appearance Uniforms worn by all 
employees on the job. Contract 
specifications met. 

$50 per employee, per 
occurrence.   

☐Yes   

☐No 

☐N/A 

 



                                                                                                                                                                                                   EXHIBIT F 
PERFORMANCE REQUIREMENTS SUMMARY 

 

The items listed under this Performance Requirements Summary (PRS) are not all encompassing, and any conflict or discrepancy between the 
requirements specified in Exhibits A through L, inclusive, of this Contract (Exhibits A-L) and this PRS, Exhibits A-L shall control. The County reserves 
the right to modify this PRS at any time consistent with the requirements set forth in Exhibits A-L, to clarify Performance Requirements, or to monitor 
of any part of this Contract. 

Required Service/Tasks Performance 
Indicator 

Deductions for Failure 
to Meet Performance 

Indicator* 

Compliance Comments 

 

*Deductions may be imposed in addition to the Liquidated Damages at the sole discretion of the Contract Manager. 
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5. Courtesy and 
Professionalism 

Contract specifications met. $25 per employee, per 
occurrence.   

☐Yes   

☐No 

☐N/A 

 

6. Working Knowledge of 
Facility and Beat Security 
Book 

Facility security function 
complete. 

$50 per employee, per 
occurrence.   

☐Yes   

☐No 

☐N/A 

 

7. Maintain Knowledge of Fire 
Protection Measures 

Completion of training. Hazards 
reported or removed.  No fire 
hazards. 

$50 per employee, per 
occurrence.   

☐Yes   

☐No 

☐N/A 

 

8. Maintain Knowledge of 
Emergency Procedures 

Completion of training. 
Ongoing knowledge of 
emergency procedures. 

$50 per employee, per 
occurrence.   

☐Yes   

☐No 

☐N/A 

 

D.  SUPERVISOR/MANAGERS 

1. Change in Project Manager Contractor shall notify the 
County in writing of any change 
in name or address of the 
Project Manager. 

$50 per occurrence. ☐Yes   

☐No 

☐N/A 

 

2. Respond to complaints, 
requests, and discrepancies. 

Respond within the time frame 
outlined in the Contract. 

$50 per complaint not 
responded to within the 
time frame outlined in 
the specifications. 

☐Yes   

☐No 

☐N/A 

 

3. Makes Site Inspections Facility inspected each shift or 
as required by Contract. 

$50 per occurrence. ☐Yes   

☐No 

☐N/A 

 



                                                                                                                                                                                                   EXHIBIT F 
PERFORMANCE REQUIREMENTS SUMMARY 

 

The items listed under this Performance Requirements Summary (PRS) are not all encompassing, and any conflict or discrepancy between the 
requirements specified in Exhibits A through L, inclusive, of this Contract (Exhibits A-L) and this PRS, Exhibits A-L shall control. The County reserves 
the right to modify this PRS at any time consistent with the requirements set forth in Exhibits A-L, to clarify Performance Requirements, or to monitor 
of any part of this Contract. 

Required Service/Tasks Performance 
Indicator 

Deductions for Failure 
to Meet Performance 

Indicator* 

Compliance Comments 

 

*Deductions may be imposed in addition to the Liquidated Damages at the sole discretion of the Contract Manager. 
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4. Competent Supervisory Staff Responsiveness to complaints 
and requests; maintain good 
work records, and acceptable 
level of service. 

$50 per day; possible 
suspension. 

☐Yes   

☐No 

☐N/A 

 

5. Provide Adequate 
Supervision and Training 

Contract specifications met. $50 per occurrence; 
possible suspension. 

☐Yes   

☐No 

☐N/A 

 

6. Assures Proper Assignment 
Coverage 

Assignments covered. $50 per employee; per 
occurrence; possible 
suspension; possible 
termination for default of 
contract. 

 

☐Yes   

☐No 

☐N/A 

 

7. Updates Post Procedures Facility books updated in timely 
manner. 

$25 per occurrence. ☐Yes   

☐No 

☐N/A 

 

8. Responds to Incidents / 
Provides Backup 

Provide assistance as required. $50 per occurrence; 
possible suspension. 

☐Yes   

☐No 

☐N/A 

 

9. Working Knowledge  of            
Radio Procedures 

Capable of working with and 
training in radio procedures. 

$50 per occurrence; 
possible suspension. 

☐Yes   

☐No 

☐N/A 

 

10. Drives Vehicle Drive vehicle as required. $50 per occurrence; 
possible suspension. 

☐Yes   

☐No 

☐N/A 

 



                                                                                                                                                                                                   EXHIBIT F 
PERFORMANCE REQUIREMENTS SUMMARY 

 

The items listed under this Performance Requirements Summary (PRS) are not all encompassing, and any conflict or discrepancy between the 
requirements specified in Exhibits A through L, inclusive, of this Contract (Exhibits A-L) and this PRS, Exhibits A-L shall control. The County reserves 
the right to modify this PRS at any time consistent with the requirements set forth in Exhibits A-L, to clarify Performance Requirements, or to monitor 
of any part of this Contract. 

Required Service/Tasks Performance 
Indicator 

Deductions for Failure 
to Meet Performance 

Indicator* 

Compliance Comments 

 

*Deductions may be imposed in addition to the Liquidated Damages at the sole discretion of the Contract Manager. 
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11. Conducts Investigation Complete investigations in a 
timely manner. 

$50 per occurrence. ☐Yes   

☐No 

☐N/A 

 

12. Reviews Subordinates’ 
Reports 

Complete on time as required. $25 per occurrence. ☐Yes   

☐No 

☐N/A 

 

E.  CONTRACT ADMINSTRATION 

1. Insurance Certifications Certifications submitted before 
implementation of contract and 
on a timely basis there-after. 

$100 per day; 
work/contract potential 
suspension; possible 
termination for default of 
contract. 

☐Yes   

☐No 

☐N/A 

 
 
 

2. Provide Performance Bond Valid bond is furnished and not 
allowed to lapse. 

$100 per day; possible 
suspension; possible 
termination for default of 
contract. 

☐Yes   

☐No 

☐N/A 

 

3. Record Retention & 
Inspection/Audit Settlement 

Maintain all required 
documents as specified in 
contract. 

$200 per occurrence. ☐Yes   

☐No 

☐N/A 

 

 

4. License and Certification All licenses and certifications 
required to perform the work 
such as baton certification, 
cardiopulmonary certification, 
CDL Class “3” and Social 
Security. 

$100 per day; possible 
suspension; possible 
termination for default of 
contract. 

☐Yes   

☐No 

☐N/A 

 



                                                                                                                                                                                                   EXHIBIT F 
PERFORMANCE REQUIREMENTS SUMMARY 

 

The items listed under this Performance Requirements Summary (PRS) are not all encompassing, and any conflict or discrepancy between the 
requirements specified in Exhibits A through L, inclusive, of this Contract (Exhibits A-L) and this PRS, Exhibits A-L shall control. The County reserves 
the right to modify this PRS at any time consistent with the requirements set forth in Exhibits A-L, to clarify Performance Requirements, or to monitor 
of any part of this Contract. 

Required Service/Tasks Performance 
Indicator 

Deductions for Failure 
to Meet Performance 

Indicator* 

Compliance Comments 

 

*Deductions may be imposed in addition to the Liquidated Damages at the sole discretion of the Contract Manager. 
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5. Assignment and Delegation Contractor shall not assign its 
rights or delegate its duties 
under this Contract, or both, 
whether in whole or in part, 
without the prior written 
consent of County.  

$200 per day the County 
is not informed of this 
change; potential 
suspension; possible 
termination for default of 
contract. 

☐Yes   

☐No 

☐N/A 

 

6. Safety Requirements Comply with all applicable 
State of California 
Occupational Safety and 
Health Administration 
(Cal/OSHA).  

$200 per occurrence; 
possible suspension. 

☐Yes   

☐No 

☐N/A 

 

 



EXHIBIT G 
 

 

Page 1 of 3 

SECURITY SERVICE GROUP LOCATIONS AND SCHEDULES 

LOS ANGELES COUNTY PUBLIC WORKS 

Work locations will be within the County of Los Angeles at various Public Works locations.  Schedules and 
security service type (armed or unarmed) are as shown in Figure 1 below unless otherwise specified, schedules 
are subject to change at the sole discretion of the County as service needs may vary.  Designated on-call hours 
may be used for any additional hours of service not otherwise represented in the schedules below.  Contractor 
shall deploy security officer(s) of the level indicated for each respective site and perform any and all checks, 
inspections, walk-throughs, patrols, lock-ups, reports, as required in post details outlined in Figure 2 or by request 
of the Contract Manager or on-site designee for each site. Contractor shall bill in accordance with the hourly rates 
on Form PW-2.1A through PW-2.4A for the given Contract term and for the level and rate of security requested by 
the Contract Manager for actual security service hours provided. 

 

GROUP 2: East Area Yards 
Contract Manager: Elvia Hernandez 
Contact: (626) 458-3991 elhernand@pw.lacounty.gov    

Figure 1 

SITE LOCATION 
PUBLIC WORKS  

ON-SITE DESIGNEE 
GUARD 

DESIGNATION 
SERVICE DAYS 
& SCHEDULE 

ESTIMATED 
HOURS 

1. HOLLYDALE YARD 
11282 S. Garfield Ave. 
Downey, CA 90242 

Tommy Muttaraid 

tmuttaraid@pw.lacounty.gov  

(562) 869-1176 

Security Officer 
(Armed) 
 

GPS Tracking 
Equipped  

Monday – Friday  
 

4 pm to 8 am 
16 hrs. daily  

 
6,656 

Saturday – Sunday  
 

8 am to 8 am 
24 hrs. daily 

2. BALDWIN PARK 
YARD – MD1 
14747 E. Ramona Bl. 
Baldwin Park, CA 
91706 

Edward Lee 

elee@pw.lacounty.gov  

(626) 337-1277 

Security Officer 
(Armed) 
 

GPS Tracking 
Equipped  

Monday – Friday  
 

9:30 pm to 5:30 am 
8 hrs. daily 

 
4,576 

Saturday – Sunday 
  

5:30 am to 5:30 am  
24 hrs. daily 

3. 
 

SOUTH YARD  
1129 East 59th St.  
Los Angeles, CA 
90001 

Emily Chen 

echen@pw.lacounty.gov  

(626) 300-3379 

Security Officer 
(Armed) 
 

Monday – Friday  
 

5:00 pm to 6:00 am 
13 hrs. daily 

 
5,876 

Saturday – Sunday 
  

6 a.m. to 6 a.m.  
24 hrs. daily 

4. ON-CALL TBD* Security Officer 
(Armed) 

Varies 
1,000 

5. ON-CALL TBD* Security Officer 
(Unarmed) 

Varies 
800 

6. ON-CALL TBD* Sergeant-Armed 
(Supervisor) 

Varies 
500 

7. ON-CALL TBD* Lieutenant-Armed 
(Manager) 

Varies 
500 

 TOTAL HOURS for On-Call Security: 2,800 
 

TOTAL OVERALL SECURITY HOURS: 19,908 
 

* Security Guard designation (armed or unarmed) for any on-call services will be determined at the time of the request 
and will be billed in accordance with the hourly rate for the requested level of the officer. The on-site designee if any, for 
on-call services shall be provided at the time of an on-call request. 
 

mailto:elhernand@pw.lacounty.gov
mailto:tmuttaraid@pw.lacounty.gov
mailto:elee@pw.lacounty.gov
mailto:echen@pw.lacounty.gov
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As indicated on Figure 1, Site Locations 1 and 2 are for Armed Security Officer inclusive of GPS tracking for the 
duty guard.  Accordingly, the hourly rate for these locations will be in accordance with the unit rate provided on 
Schedule of Prices, Forms PW-2.1A through 2.4A.  

Security Officers shall provide service in accordance with the following post orders as detailed per location below 
in Figure 2.  Details of each post are subject to modification at the sole discretion of the CM/PWR or on-site 
designee. Failure to deliver the tasks included in the post details may be deemed as contractor negligence or 
nonperformance, and may result in withholding of payment, remedies in accordance with Exhibit F, Performance 
Requirements Summary, and/or assessment of liquidated damages. 

Figure 2 

1. 

HOLLYDALE YARD 
11282 So. Garfield Avenue 
Downey, California, 90242 

P
O

S
T

 D
E

T
A

IL
S

 

• Arrival Procedure:   

o Security Officer shall arrive on time and check-in with the CM/PWR prior to reporting to their post. 
For weekend coverage, the Security Officer shall check-in with the outgoing Officer. 

o Security Officer shall confirm GPS tracking is enabled and fully functional for the shift, and shall 
provide access to the CM or designated PWR. 

o Any areas of specific detail will be communicated between officer and CM/PWR at shift start. For 
weekend coverage, the outgoing Officer shall share information with the incoming Officer. 

• Patrol Requirement: 

o Security Officer on duty will conduct foot patrols of entire location throughout the shift. 

o Security Officer on duty shall remain attentive and investigate any suspicious activity, including 
monitoring all entry points, and walls/fences to ensure there is no unauthorized breach of the 
premises. 

o Security Officer on duty shall monitor all points of emphasis and County equipment to ensure 
safety of premises and property. 

• Required Record/Log: 

o Security Officer on duty shall document all activity and observations made during each shift which 
may be pertinent to site security including but not limited to; visitors, suspicious noises, attempted 
breaches, potential vulnerabilities, etc.   

• Shift End Procedure: 
o Security Officer shall provide Daily Log of shift details in a format acceptable to the CM/PWR. 
o Security Officer shall check-out with the CM/PWR or on-site designee and relieve their post as 

scheduled upon check-out.  For weekend coverage, Officer shall relieve their post upon arrival and 
shift commencement of incoming Officer. 

(Continued on next page) 
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Figure 2 (Continued) 

2. 
BALDWIN PARK YARD – MD1 
14747 E. Ramona Blvd. 

Baldwin Park, California, 91706 

P
O

S
T

 D
E

T
A

IL
S

 

• Arrival Procedure:   

o Security Officer shall arrive on time and check-in with the CM/PWR prior to reporting to their post. 
For weekend coverage, the Security Officer shall check-in with the outgoing Officer. 

o Security Officer shall confirm GPS tracking is enabled and fully functional for the shift, and shall 
provide access to the CM or designated PWR. 

o Any areas of specific detail will be communicated between officer and CM/PWR at shift start. For 
weekend coverage, the outgoing Officer shall share information with the incoming Officer. 

• Patrol Requirement: 

o Security Officer on duty will conduct foot patrols of entire location throughout the shift. 

o Security Officer on duty shall remain attentive and investigate any suspicious activity, including 
monitoring all entry points, and walls/fences to ensure there is no unauthorized breach of the 
premises. 

o Security Officer on duty shall monitor all points of emphasis and County equipment to ensure 
safety of premises and property. 

• Required Record/Log: 

o Security Officer on duty shall document all activity and observations made during each shift which 
may be pertinent to site security including but not limited to; visitors, suspicious noises, attempted 
breaches, potential vulnerabilities, etc.   

• Shift End Procedure: 
o Security Officer shall provide Daily Log of shift details in a format acceptable to the CM/PWR. 
o Security Officer shall check-out with the CM/PWR or on-site designee and relieve their post as 

scheduled upon check-out.  For weekend coverage, Officer shall relieve their post upon arrival and 
shift commencement of incoming Officer. 

3. 
SOUTH YARD – SMD  
1129 East 59th Street 
Los Angeles, California, 90001 

P
O

S
T

 D
E

T
A

IL
S

 

• Arrival Procedure:   
o Security Officer shall arrive on time and check-in with the CM/PWR prior to reporting to their post. 

For weekend coverage, the Security Officer shall check-in with the outgoing Officer. 
o Any areas of specific detail will be communicated between officer and CM/PWR at shift start. For 

weekend coverage, the outgoing Officer shall share information with the incoming Officer. 

• Patrol Requirement: 
o Security Officer on duty shall conduct foot patrols of entire location throughout the shift. 
o Security Officer on duty shall be alert and investigate any suspicious activity, including monitoring 

all entry points, and walls/fences to ensure there is no unauthorized breach of the premises. 
o Security Officer on duty shall monitor all points of emphasis and County equipment to ensure 

safety of premises and property. 

• Required Record/Log: 
o Security Officer on duty shall document all activity and observations made during each shift which 

may be pertinent to site security including but not limited to; visitors, suspicious noises, attempted 
breaches, potential vulnerabilities, etc.   

• Shift End Procedure: 
o Security Officer shall provide Daily Log of shift details in a format acceptable to the CM/PWR. 
o Security Officer shall check-out with the CM/PWR or on-site designee and relieve their post as 

scheduled upon check-out.  For weekend coverage, Officer shall relieve their post only upon arrival 
and shift commencement of incoming Officer. 

Mileage for vehicular patrols, if any, will be reimbursed at the County’s mileage permittee rate in addition to the 
officer's normal hourly rate.  Mileage incurred by the contractor to arrive at the work location is not applicable. 
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NOTICE OF PROPOSED PAYMENT ADJUSTMENT 
 
 
 

DATE: __________________________ 
 
TO: __________________________ 
 
FROM: __________________________ 

 
In accordance with the terms of the Security Services for Los Angeles County Public Works 
for Contract Deviations(s) at: 
 
Facility __________________________ 
 
Date __________________________ 
 
Shift __________________________ 
 
Amount of Deduction $________________ 
 
If your firm has specific reasons why these adjustments are not warranted, please submit 
them in writing to Los Angeles County Public Works, Business Relations and Contracts 
Division, 900 South Fremont Avenue, Alhambra, California 91803-1331, Attention Contract 
Manager, within five calendar days of receipt of this notification.  Failure to respond within 
the five day period will be construed as acceptance of the proposed adjustments. 
 
Attach. Contract Discrepancy Report (Exhibit I) 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 



EXHIBIT I 

CONTRACT DISCREPANCY REPORT 
 
 
 

1. USER COMPLAINT (to be completed by Contract Manager) 
 

Today's Date:___________________ 
 

Facility __________________________________________________________ 
 

Employee Name __________________________________________________ 
 

Employee Classification _____________________________________________ 
 

Date of Unacceptable Performance ____________________________________ 
 

Description of Unacceptable Performance ________________________________ 
 

Has this type of unacceptable performance occurred before?: 
 

Yes      No       If yes, when?_______________________________ 
 
2. Contractor Response (to be completed by the Contractor's Contract Director) 
 

Date received from County:  ____________________________________________ 
 

Corrective Action: 
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
__________________________________________________________________ 
 

Plan to Prevent Recurrence: 
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
________________________________________________________________ 
 
 
Signed ________________________  Date ________________________ 
  Contractor's Contract Director 
 
Return to Contract Manager 
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EXHIBIT J 

EQUIPMENT INVENTORY, DAMAGE, AND LOSS LIABILITY 
 

TO: _______________________________________ 
Contract Manager/Assistant Contract Manager 

 
FROM: ______________________________________  
  Contractor (firm name) 

 
 
I, the undersigned, agree to return to Los Angeles County Public Works upon termination of 
this Contract for Security Services at the Public Works ___________________ (name of 
field facility), all items (listed below) issued to me by the County.  I also agree to pay for the 
replacement of any County equipment issued to me, if damaged or lost through negligence, 
or not returned upon termination of this Contract with Public Works. 
 
The following equipment was issued to the Contractor: 
 

 EQUIPMENT CONDITION 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   

11.   

12.   

 
 
Date:               Contract Manager:          
 
Date:               Contractor (Firm Name):         
 
Date:               Contractor's Authorized Signature:                 
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EXHIBIT K 
 

STATEMENT OF LOSS OF COUNTY SECURITY EQUIPMENT 
 
I,                                 , do hereby report the loss of the                                                     . 

(Identify what equipment was lost/stolen.)  The                                               was 
LOST/STOLEN under the following circumstances, and cannot be found.  (In the space 
provided below, explain the circumstances under which the item or items were 
LOST/STOLEN.) 

              
 
              
 
              
 
              
 
              
 
              
 
              
 
              
 
              
 
              
 
              
 
              
 
              
 

 
 

Date of Loss:  ______________________________________________________  
 
Police Agency Report to:  _____________________________________________  
 
Date of Report:  _____________________________________________________  
 
Contractor (Firm Name):  _____________________________________________  
 
Contract Manager signature:  __________________________________________  

 
 
 
 

P:\brcdpub\Service Contracts\CONTRACT\Danny\FIELD SECURITY (RMD-TPPD)\2023 (RFP)\Solicitation\5.AWARD\Contracts\11.0 Ex. K_Loss Equipment.doc 



 

EXHIBIT L 

P:\brcdpub\Service Contracts\CONTRACT\Danny\FIELD SECURITY (RMD-TPPD)\2023 (RFP)\Solicitation\5.AWARD\Contracts\12.0 Ex. L_Performance Bond.doc 

BOND FOR FAITHFUL PERFORMANCE 

 
KNOW ALL MEN BY THESE PRESENTS: 
 
That we,  

(Contractor/Principal)
 

 

as principal, and  
 (Surety) 
 

as surety, are held and firmly bound unto the LOS ANGELES COUNTY PUBLIC WORKS AND COUNTY OF 
LOS ANGELES, State of California (hereinafter County), in the sum of: 
 

         Dollars ($   ) 
lawful money of the United States, for the payment of which sum, well and truly to be made, we bind 
ourselves, jointly and severally, firmly by these presents. 
 
The condition of the above obligation is such that, whereas said principal has been awarded and is about to 
enter into a written contract with the County for Security Services for Various Public Works Transportation 
Service Area Field Locations, Group ___ and is required by said County to give this bond in connection with 
the execution of said contract. 
 
NOW, THEREFORE, if said principal shall well and truly do and perform all of the covenants and obligations 
of said contract on its part to be done and performed at the times and in the manner specified therein, then 
this obligation shall be null and void, otherwise it shall be and remain in full force and effect.  No premature 
payment by said County to said principal shall exonerate any surety unless the Board of Supervisors of said 
County shall have actual notice that such payment is premature at the time and it is ordered by said Board, 
and then only to the extent that such payment shall result in loss to such surety, but in no event more than the 
amount of such premature payment. 
 
It is agreed that any alterations in the work to be done or increase or decrease of the material to be furnished, 
which may be made pursuant to the terms of said contract, shall not in any way release either the principal or 
surety hereunder, nor shall any extensions of the time granted under the provisions of said contract release 
either the principal or surety, and notice of such alterations or extensions of the contract is hereby waived by 
the surety, provided, however, that if any alterations are made which will alter the general character of the 
work, or which will increase the total amount to be paid to the contractor by more than twenty-five percent 
(25%), then written consent of the surety shall be first obtained. 
 
WITNESS our hands this  day of  ,   20 . 
 

By  

  

By  

By 

(Contractor/Principal) 
 

  

By 

(Surety) 
 

By 

Its 
 

  

By 

Its Attorney-in-fact 
 

By 

Its 
 

  

By 

Its Attorney-in-fact 
 

 Its   

 

Its 
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AGREEMENT FOR 

SECURITY SERVICES FOR VARIOUS PUBLIC WORKS ROAD MAINTENANCE 
FIELD LOCATIONS – GROUP 3, COUNTYWIDE PARK-N-RIDE LOTS 

THIS AGREEMENT, made and entered into this         day of              , 2024, 
by and between the COUNTY OF LOS ANGELES, a subdivision of the State of California, 
a body corporate and politic (hereinafter referred to as COUNTY) and Patrol Solutions, 
LLC, a California Limited Liability Corporation, located at 13314 Mapledale Street, Norwalk, 
California (hereinafter referred to as CONTRACTOR).  COUNTY and CONTRACTOR are 
each a Party and collectively referred to as the Parties. 

WITNESSETH 

FIRST:  The CONTRACTOR, for the consideration hereinafter set forth and the 
acceptance by the Board of Supervisors (Board) of said COUNTY of the CONTRACTOR'S 
Proposal filed with the COUNTY on April 18, 2023, hereby agrees to provide services as 
described in this Contract for Security Services for Various Public Works Road 
Maintenance Field Locations – Group 3, Countywide Park-N-Ride Lots. 

SECOND:  This AGREEMENT, together with Exhibit A, Scope of Work; Exhibit A.1, 
Schedule of Prices (Forms PW-2.1A through PW-2.5A); Exhibit A.2, Staffing Plan and Cost 
Methodology;  Exhibit B, Service Contract General Requirements; Exhibit C, Internal 
Revenue Service Notice 1015;  Exhibit D, Safely Surrendered Baby Law Posters; 
Exhibit E, Defaulted Property Tax Reduction Program; Exhibit F, Performance 
Requirements Summary; Exhibit G, Security Service Group Locations and Schedules; 
Exhibit H, Notice of Proposed Payment Adjustment; Exhibit I, Contract Discrepancy Report; 
Exhibit J, Equipment Inventory, Damage, and Loss Liability; Exhibit K, Statement of Loss 
County Security Equipment; Exhibit L, Bond for Faithful Performance; the 
CONTRACTOR'S Proposal, all attached hereto; the Request for Proposals; and Addenda 
to the Request for Proposals, all of which are incorporated herein by reference, are agreed 
by the COUNTY and the CONTRACTOR to constitute the Contract. 

THIRD:  The COUNTY agrees, in consideration of satisfactory performance of 
the foregoing services in strict accordance with the Contract specifications to the 
satisfaction of the Director of Public Works, to pay the CONTRACTOR pursuant to the 
Schedule of Prices set forth in the Proposal and attached hereto as Forms PW-2.1A 
through PW-2.5A. The sum for the initial annual term is $650,049; the sum for the first 
optional annual term is $674,082; the sum for the second optional annual term is $699,048; 
the sum for the third and final optional annual term is $724,948; and a month-to-month 
extension up to 6 months at the PW-2.4A rates for $362,474, for a total not to exceed 
maximum potential contract sum of $3,110,601 for the entire contract period if all optional 
terms are exercised or such greater amount as the Board may approve (Maximum Contract 
Sum). Up to 25 percent of any unused annual term amount may be utilized in the 
subsequent optional term. 
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FOURTH:  Notwithstanding the foregoing, the parties understand and agree that this 
Contract is nonexclusive, the COUNTY may enter into other contracts for the performance 
of the same or similar services, and the CONTRACTOR is not entitled to or guaranteed the 
assignment of any work hereunder. 

FIFTH:  This Contract's initial term will be for a period of one year commencing 
on April 1, 2023, or upon Board approval, whichever occurs last.  The COUNTY will have 
the sole option to renew this Contract term for up to three additional 1-year periods and six 
month-to-month extensions, for a maximum total Contract term of 4 years and 6 months.  
Each such option will be exercised at the sole discretion of the COUNTY. The COUNTY, 
acting through the Director, may give a written notice of intent to renew this Contract at 
least ten days prior to the end of each term.  At the sole discretion of the COUNTY, in lieu 
of renewing the Contract for the full one year, this Contract may be renewed on a month-to-
month basis, upon written notice to the CONTRACTOR at least ten days prior to the end of 
a term.  Further, in accordance with Section 2.A.3 of Exhibit B, Service Contract General 
Requirements, the COUNTY may, at its sole discretion, authorize extensions of time to the 
Contract's term, to the extent that extensions of time for CONTRACTOR performance do 
not impact either scope or amount of this Contract, provided the aggregate of all such 
extensions during the life of this Contract will not exceed 180 days. The Director will provide 
a written notice of nonrenewal at least ten days before the last day of any term, in which 
case this Contract will expire as of midnight on the last day of that term.  Where all option 
years have been exercised, the Director will not provide a written notice of nonrenewal. 

SIXTH:  The CONTRACTOR will bill monthly in arrears, for the work performed during 
the preceding month.  Work performed will be billed at the hourly rates quoted in Schedule of 
Prices Forms PW-2.1A through 2.5A. 

SEVENTH:  Public Works will make payment to the CONTRACTOR within 30 days of 
receipt and approval of a properly completed and undisputed invoice.  However, should the 
CONTRACTOR be certified by the COUNTY as a Local Small Business Enterprise, payment 
will be made in accordance with Board of Supervisors Policy No. 3.035, Small Business 
Liaison and Prompt Payment Program.  Each invoice must be in triplicate (original and  
two copies) and must itemize the work completed.  The invoices must be submitted to: 

Los Angeles County Public Works 
Attention Fiscal Division, Accounts Payable 
P.O. Box 7508  
Alhambra, CA 91802-7508 

EIGHTH:  In no event will the aggregate total amount of compensation paid to the 
CONTRACTOR exceed the amount of compensation authorized by the Board.  
Such aggregate total amount is the Maximum Contract Sum. 

NINTH:  The CONTRACTOR understands and agrees that only the designated 
Public Works Contract Manager is authorized to request or order work under this Contract. 
The CONTRACTOR acknowledges that the designated Contract Manager is not 
authorized to request or order any work that would result in the CONTRACTOR earning 
an aggregate compensation in excess of this Contract's Maximum Contract Sum. 
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TENTH:  The CONTRACTOR must not perform or accept work requests from the 
Contract Manager or any other person that will cause the Maximum Contract Sum of this 
Contract to be exceeded.  The CONTRACTOR must monitor the balance of this Contract's 
Maximum Contract Sum.  When the total of the CONTRACTOR'S paid invoices, invoices 
pending payment, invoices yet to be submitted, and ordered services reaches 75 percent of 
the Maximum Contract Sum, the CONTRACTOR must immediately notify the 
Contract Manager in writing.  The CONTRACTOR must send written notification to the 
Contract Manager when this Contract is within six months from expiration of the term 
as provided for hereinabove. 

ELEVENTH:  No cost-of-living adjustment will be granted for the optional renewal 
periods. 

TWELFTH:  In the event that terms and conditions, which may be listed in the 
CONTRACTOR'S Proposal, conflict with the COUNTY'S specifications, requirements, 
and terms and conditions as reflected in this AGREEMENT including, but not limited to, 
Exhibits A through L, inclusive, the COUNTY'S provisions shall control and be binding.  

THIRTEENTH:  The CONTRACTOR agrees in strict accordance with the Contract 
specifications and conditions to meet the COUNTY'S requirements. 

  FOURTEENTH:  :  A faithful performance bond, substantially in the form attached as 
the Exhibit J, is required in a sum not less than 50 percent of the total annual Contract 
amount, payable to the COUNTY OF LOS ANGELES, executed by a corporate surety 
admitted to transact business as a surety insurer in the State of California (or by the 
surety's agent with a notarized copy of power of attorney).  The admitted surety and its 
agent shall have sufficient bonding limitations to provide bonds in the amount required by 
this Contract.  The bond shall be conditioned upon faithful performance of the terms and 
conditions of this Contract by CONTRACTOR in a manner that is satisfactory and 
acceptable to the COUNTY.  If necessary, the bond shall be renewed in a timely manner to 
provide for continuing liability in the above amount notwithstanding any payment or 
recovery thereon.  Subject to COUNTY conditions and approval, a Certificate of Deposit or 
an irrevocable Letter of Credit payable to the COUNTY upon demand and in a sum not less 
than 50 percent of the total annual Contract amount may be acceptable.  Failure by the 
CONTRACTOR to maintain the required security shall constitute a material breach of 
contract upon which the COUNTY may immediately terminate or suspend this Contract.  

The CONTRACTOR must pay all surety premiums, costs, and incidentals required to 
maintain the surety during the entire contract term, including renewals. 

FIFTEENTH:  This Contract constitutes the entire agreement between the 
COUNTY and the CONTRACTOR with respect to the subject matter of this Contract and 
supersedes all prior and contemporaneous agreements and understandings.  This 
CONTRACT may be signed by the Parties hereto in separate counterparts, including both 
counterparts that are executed on paper and counterparts that are in the form of electronic 
signatures.  Electronic signatures include facsimile or e-mail electronic signatures.  Each 
executed counterpart will be deemed an original.  All counterparts, taken together, 
constitute the executed Agreement. 
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The Parties hereby acknowledge and agree that electronic records and electronic 
signatures, as well as facsimile signatures, used in connection with the execution of this 
Agreement and electronic signatures, facsimile signatures or signatures transmitted by 
electronic mail in so-called pdf format will be legal and binding and will have the same full 
force and effect as if a paper original of this Agreement had been delivered and had been 
signed using a handwritten signature.  Contractor and County (i) agree that an electronic 
signature, whether digital or encrypted, of a Party to this Agreement is intended to 
authenticate this writing and to have the same force and effect as a manual signature, 
(ii) intend to be bound by the signatures (whether original, faxed or electronic) on any 
document sent or delivered by facsimile or, electronic mail, or other electronic means, 
(iii) are aware that the other Party will rely on such signatures, and (iv) hereby waive any 
defenses to the enforcement of the terms of this Agreement based on the foregoing forms 
of signature.  If this Agreement has been executed by electronic signature, all Parties 
executing this document are expressly consenting under the United States Federal 
Electronic Signatures in Global and National Commerce Act of 2000 (E-SIGN) and 
California Uniform Electronic Transactions Act (UETA)(Cal. Civ. Code § 1633.1, et seq.), 
that a signature by fax, e-mail or other electronic means will constitute an Electronic 
Signature to an Electronic Record under both E-SIGN and UETA with respect to this 
specific transaction. 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
// 
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IN WITNESS WHEREOF, the COUNTY has, by order of its Board of Supervisors,
caused these presents to be subscribed by the Chainrvoman of said Board and the seat of
said Board to be affixed and attested by the Clerk thereof, and the CONTRACTOR has
subscribed its name by and through its duly authorized officers, as of the day, month, and
year first written above.

COUNTY OF LOS ANGELES

By
Chair, Board of Supervisors

ATTEST:

CELIA ZAVALA
Executive Officer of the
Board of Supervisors of the
County of Los Angeles

By
Deputy

APPROVED AS TO FORM:

DAWYN R. HARRISON
County Counsel

By
Deputy

Type/Print Name

Type/Print Name

By
Its Secretary

Iype/Print Name

PATROL SOL

ts President
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Margaret Ambrose

45   March 19, 2024
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dmedina
Text Box
JEFF LEVINSONInterim Executive Officer of theBoard of Supervisors of theCounty of Los Angeles 

DMcCullough
BW County Seal

DMcCullough
ADOPT Levinson

DMcCullough
I hereby JL
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ACKNOWLEDGMENT

A notary public or other officer completing this
certificate verifies only the identity of the individual
who signed the document to which this certificate is
attached, and not the truthfulness, accuracy, or
validitv of that document.

State of Callfornia
County o1 Sacramento

OnT<kW* ? *N>z before me, Melvin Mario, Notary Public

(insert name and title of the officer)

personally appeared V,rt*rox\ V&-b€
who proved to me on the basis of satisfactory evidence to be the person(s) whose name(s) is/are
subscribed to the within instrument and acknowledged to me that he/she/they executed the same in
his/her/their authorized capacity(ies), and that by his/her/their signature(s) on the instrument the
person(s), or the entity upon behalf of which the person(s) acted, executed the instrument.

I certify under PENALTY OF PERJURY under the laws of the State of California that the foregoing
paragraph is true and correct.

WITNESS my hand and official seal.

fW,jffim-"1
Signature (Seal)
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Security Services for Various  
PW Transportation Service Areas 

(Group 3: Countywide Park-N-Ride Lots) 

 

SCOPE OF WORK 

SECURITY SERVICES FOR VARIOUS PUBLIC WORKS  
TRANSPORTATION SERVICE AREA FIELD LOCATIONS (BRC0000353) 

GROUP 3: COUNTYWIDE PARK-N-RIDE LOT LOCATIONS 

A. Public Works Contract Managers 
 

Public Works’ Contract Manager (CM) for this service will be Mr. Fred Wong of our 
Transportation Planning and Programs Division.  Mr. Wong may be contacted at 
(626) 458-3956, or frwong@pw.lacounty.gov, Monday through Thursday, 7 a.m. 
to 5 p.m.  The CM may, at their sole discretion, designate additional Public Works 
Representatives (PWR) delegating them the authority to also request work under 
this Contract. The CM and/or PWRs shall be the only persons authorized by 
Public Works to request work from the Contractor.  Public Works may change the 
CM and/or PWR at any time. The Contractor will be notified in writing in the event 
of a change in the CM and/or PWRs. 

B. Work Locations 

Work locations, hours, and days of service are as indicated in Exhibit G, Security 
Services Group Locations and Schedules for the following sites: 

1. Acton Park-N-Ride Lot 
2. Fairplex Park-N-Ride Lot  (Pomona) 
3. Via Verde Park-N-Ride Lot  (San Dimas) 
4. Ventura Park-N-Ride Lot  (Studio City)  

Work locations and the number of hours may be increased or reduced during the 
Contract period at the discretion of the CM and/or PWR.  As an example, it may 
become necessary during the life of this Contract to temporarily provide additional 
armed or unarmed security officers at other Public Works facilities, County 
facilities, or job sites.  Any such addition or reduction in work will be provided to 
the County upon request from the CM at an increase or decrease in cost in 
accordance with the rates quoted in Forms PW-2.1A through PW-2.4A, Schedule 
of Prices, for the appropriate Contract term.  

C. Requests of Work from the Contractor 

The County reserves the right to determine if any work is or will be needed and/or 
requested under this Contract at the County's sole and absolute discretion.  The 
Contractor waives all claims against the County for damages or loss of any nature 
resulting from the County's decision to use the Contractor's services including, but 
not limited to, lost profit. 

mailto:frwong@pw.lacounty.gov
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Security Services for Various  
PW Transportation Service Areas 

(Group 3: Countywide Park-N-Ride Lots) 
 

D. Contract Cost 

All services required in this Exhibit A, Scope of Work, shall be included at the rates 
quoted by the Contractor in the applicable Form PW-2A, Schedule of Prices, for 
the Group Location, unless stated otherwise in the Contract.  Contractor shall 
adhere to any changes made by the CM and/or PWR to service schedules and/or 
service type, as security service needs may vary, as noted in Exhibit G, Security 
Services Group Locations and Schedules.  The supervisory line items on Schedule 
of Prices, Forms PW-2.1A through 2.4A for Security Supervisor and Security 
Manager are reserve hours for on-call duty should additional work be required at 
a given post which calls for supervisory level detail.  These items will be provided 
by the Contractor only upon request and sole discretion of Public Works.  For 
example, the CM may request an armed security officer for a post which previously 
required an unarmed security officer, and vice versa.  Contractor shall bill at the 
hourly rates shown on the Form PW-2A, Schedule of Prices, for the level of security 
services requested by the CM. 

The Contractor shall be paid for the total number of hours worked in the previous 
month for acceptable performance.  If performance of a service is unacceptable, 
the County will not pay the full percentage or may deduct the number of 
unacceptable service hours, at the sole discretion of the County.    

E. Work Description 

1. Basic Function 

a. Security officers are to provide protection from bodily harm for 
employees, visitors, patrons, and/or other members of the public at 
assigned locations; safeguard County property against fire, theft, 
vandalism, and illegal entry; observe and report activity pertinent to 
the security of the premises; document and log information and 
provide information to the CM and/or PWR; and provide information 
and other assistance. 

b. Contractor shall provide a security vehicle for the performance of 
patrols as required by the Contract when requested and authorized 
by Public Works.  Vehicle travel costs incurred in the performance of 
required patrols shall be reimbursed at the County's current 
employee permittee mileage rate upon approval from the CM and/or 
PWR, which will be provided to the Contractor upon request. Should 
the Contractor's staff personnel use their personal vehicles to 
perform any work required by the Contract, mileage fees paid to the 
Contractor shall be reimbursed by the Contractor to their staff 
personnel. 
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Security Services for Various  
PW Transportation Service Areas 

(Group 3: Countywide Park-N-Ride Lots) 
 

2. Performance Standards 

a. Security officers shall not eat, read, or use laptop computers, or any 
handheld personal audio or video electronics, or similar devices at 
any time while at their assigned posts. 

b. Security officers shall remain awake, alert, and attentive during their 
shifts, without exception. 

c. Security officers shall be in appropriate uniform attire as outlined in 
this Exhibit A, Scope of Work, Section J.1, Contractor-Furnished 
Items.  Security officer uniforms shall include black shoes and 
badges at all times.  Uniform hats are not required.   

d. Security officers shall not remove or borrow County materials or 
equipment, or items owned by employees of the County. This 
includes heaters, fans, radios, food in employee break room 
refrigerators, etc. 

e. Security officers shall not leave their assigned post until properly 
relieved. 

f. Security officers shall not use any County telephones for personal 
use. Any communication not related to the contracted services is 
prohibited. Only calls related to the contracted services, such as 
making or receiving calls to or from their supervisors or County 
representatives is permitted. 

g. Security officers shall always present a professional demeanor.  
Excessive socializing with the public or County employees during the 
security officer's working hours is discouraged. 

h. Security officers shall maintain their post desk in a neat and 
presentable manner. 

i. Security officers shall not be allowed to sit in their personal vehicles 
during their assigned shift unless prior approval has been given by 
the CM and/or PWR. 

3. Knowledge and Skills 

a. Security officers shall be able to write and speak English, prepare 
clear and concise reports, and remember facts and details 
concerning specific situations.   

b. Security officers shall have a good knowledge of self-defense and 
public restraint procedures.   
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c. Security officers shall be able to communicate effectively with 
individuals and the general public.   

d. Security officers shall have good knowledge of their assigned post 
orders, including recognizing areas requiring enhanced vigilance or 
more frequent patrolling/surveillance. 

e. Security officers shall react quickly, take command of an emergency 
situation, and use good judgment and discretion in handling an 
unruly or trespassing public. 

f. Security officers shall have at the ready, contact information for local 
law enforcement in the event of an emergency. 

4. Attendance 

a. Security officers shall be punctual and have regular attendance.   

b. In the event a scheduled security officer(s) is (are) not going to report 
on time for the shift, the Contractor shall notify the on-site CM and/or 
PWR for the specific facility prior to the scheduled starting time.   

c. In addition, Contractor shall provide a substitute within an hour of the 
scheduled time. 

d. Security officer(s) shall not relieve the duties of their post for any 
amount of time before the end of their scheduled shift, without prior 
notification to, and permission from the CM and/or PWR. 

5. Patrols  (Vehicle and On-Foot) 

a. Security officers shall conduct all vehicle and foot patrols as defined 
by the CM and/or PWR.  Locations requiring vehicular patrols shall 
be conducted on routes as defined by the CM and/or PWR.  Routes 
or points of emphasis along the designated routes may vary at the 
discretion of the CM and/or PWR. All patrols, vehicular or on foot, 
shall be varied in time, route, path, and frequency so as to avoid the 
development of predictable routine or pattern. 

b. Security officers conducting vehicle patrols shall log daily tour reports 
complete with vehicle information, patrol start and end time, notes of 
any suspicious activity, and mileage incurred during the patrol. The 
County reserves the right to request odometer readings for any 
potential discrepancy in mileage reimbursement claims. 

c. All duty officers shall have a functioning mobile phone and shall 
maintain it charged and operational, and on their person at all times 
with the number provided to the CM/PWR should they need to make 
any emergency calls. Additionally, each duty guard shall be 
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equipped with a two-way radio on their person at all times in the 
event that cell service is out of range or inoperable for any reason.  
Any instance of the security officer's non-responsiveness during 
his/her scheduled patrol may constitute Contractor nonperformance 
and incur penalties in accordance with this Exhibit A, Scope of Work, 
Section V, Liquidated Damages or Exhibit F, Performance 
Requirements Summary, at the discretion of the CM and/or PWR.  

d. For designated sites, the Contractor shall provide real-time tracking 
using Global Positioning System (GPS) enabled location monitoring 
for all duty guards. Software to track security officer’s location must 
be web-based and accessible to the Contract Manager and any 
additional Public Works personnel requested. Tracking software 
shall maintain a minimum of 30 days of tracking data that can be 
retrieved through the software.  

Locations requiring the web-based GPS location tracking are as 
indicated on Exhibit G, Service Schedules and Locations. The 
Contractor shall factor in all costs associated with providing the GPS 
location tracking into their guard rates on Schedule of Prices, Form 
PW-2.1A through 2.4A.  

6. Reports and Logs 

a. Security officers shall maintain daily security log sheets which shall 
be archived and made available each day to the CM and/or PWR, 
upon request. Logs may be requested to be submitted via email daily 
or weekly at the discretion of the CM or PWR for any given location. 

b. Security daily log sheets shall include, but are not limited to, name of 
officer on-duty, times for the beginning and the end of the daily shift, 
times and nature of incidents involving theft, fire, property damage, 
bodily injury, unauthorized entry to secured areas, and violations of 
ordinances and statutes. 

c. Security officers shall log the description and plate number of 
vehicles that may be considered suspicious regardless if they do or 
do not have any apparent destination within the facilities; all off-hours 
activity shall be logged. 

d. Security officers shall report immediately (to the facility's on-site 
Contract Manager) any incidents involving the discharge of firearms, 
bodily injury, or involvement of fire, law enforcement, and health 
authorities.  Additionally, the security officer shall submit, in writing, 
to the facility's on-site Contract Manager, within 2 hours after the 
start of the next County workday, a detailed, narrative report of any 
incidents concerning the events outlined above.   
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7. Supervisor's Inspection 

a. Should site inspection be requested by the CM/PWR, the Contractor 
shall provide sufficient supervisory staff on each shift to ensure that 
each post assignment may be inspected at least once each shift.  
Furthermore, to ensure protocols are being followed and/or to 
mitigate any issues, the Contractor or its designated representative 
may be required to meet with the facility's on-site Contract Manager. 

b. The Contractor's supervisor shall attempt to resolve all routine 
questions concerning the post assignments.  Where unresolved 
questions arise, the supervisor shall contact the CM and/or PWR for 
direction.  In the event of an emergency, the supervisor shall be 
notified immediately by the security officer on-duty. 

8. Inquiries and Complaints 

a. The Contractor shall maintain and operate an active telephone line 
at an office within the County of Los Angeles and operated by a 
responsible person(s) who will take the necessary action regarding 
all inquiries and/or complaints that may arise from security officers, 
the public, or County personnel.  This person(s) shall be available 
during patrol service hours.  An answering service or answering 
machine will not be considered an acceptable substitute for full-time 
telephone coverage. 

b. The Contractor's office staff shall maintain an updated written log of 
all such complaints, the date thereof, and the action taken pursuant 
thereto or the reason for non-action.  This recorded log of complaints 
shall be made available for review and inspection by the CM and/or 
PWR upon request. 

F. Responsibilities of the Contractor 

1. Contractor shall not use any subcontractor(s) in the performance of this 
Contract. 

2. Contractor shall possess and maintain a valid and active California-issued 
private patrol operator license throughout the duration of the Contract. 

3. Contractor shall have a minimum of 5 years of experience providing security 
services to private or public institutions performing the type of services 
detailed in this Exhibit A, Scope of Work. 

4. Contractor's supervising employee shall have a minimum of 3 years of 
experience supervising security operations similar to those detailed in this 
Exhibit A, Scope of Work. 
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5. Contractor shall provide an annual performance bond in the amount not less 
than 50 percent of the total annual Contract term amount for all Contract 
terms including optional years, if exercised. 

6. Contractor shall adhere to any requests for changes in service schedules 
and service type, as the needs of the County may vary. Contractor shall 
provide security officer(s) at the level and rate requested at the discretion 
of the CM and/or PWR. 

7. Where applicable, Contractor shall ensure patrol rounds are made with the 
use of a Detex wand per frequency requested by the CM and/or PWR for 
each shift.  In the event the wand is inoperable, tours shall be done 
manually, reported and logged. 

8. Where applicable, Contractor shall ensure GPS tracking is operational and 
guards have provided real-time access to the CM/PWR or on-site designee 
each shift.  In the event the GPS tracking is inoperable, tours shall be done 
manually, reported and logged. Additionally, the hourly rate billed for shifts 
requiring GPS tracking will be billed at the rate for non-GPS enabled 
security officer until the GPS tracking is enabled and accessible. 

9. General Responsibilities shall include the following: 

a. Contractor shall provide armed and unarmed, trained, and uniformed 
security officers. 

b. Security officers and supervisors shall possess basic writing 
skills/computer knowledge for note taking and completing report 
forms, the ability to work and communicate with the public and other 
operating personnel, and the ability to accept responsibility and work 
independently.  Security officers and supervisors shall  fluently speak 
and write the English language. 

c. Security officers shall have satisfactorily completed the State of 
California Security Training requirements for security officers. 

d. Security officers shall be over the age of 18. 

e. Security officers shall have a working knowledge of pertinent Penal 
Code Sections, i.e., powers of arrest, etc. 

f. Security officers shall be registered and be certified by the State of 
California, Bureau of Security and Investigative Services (BSIS.) and 
shall fulfill any other State or local license requirements.  Security 
officers shall possess: 

1) California Guard Registration Card 
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2) Valid and active California Class "C" Driver's License 

3) Valid and active Social Security Card 

4) Selective Service Card or military discharge papers (DD214, 
if a Veteran) 

5) California Firearms Qualification Cards (for armed security 
officers) 

6) Bureau of Security and Investigative Services impact weapon 
(baton) training 

7) Security officers shall complete drug testing, credit, criminal, 
and Department of Motor Vehicles background investigations 
as well as employment verification, including any periods of 
unemployment in the last 10 years 

8) Security officers shall possess a valid Red Cross or American 
Heart Association Certification in First Aid 

9) Security officers shall possess a valid Red Cross or American 
Heart Association Certification in Cardiopulmonary 
Resuscitation (CPR) 

10) Security officers shall be certified to use an Automated 
External Defibrillator (AED) 

g. Security officers shall be in good physical condition and able to carry 
out the requirements of the job. 

h. The Contractor shall provide a resume to the CM and/or PWR for 
each security officer identified to be employed under this Contract.  
Resume requirements are outlined in this Exhibit A, Scope of Work, 
Section O.6, Security Personnel Background and Experience. 

i. All security officers performing work shall meet the above standards 
and the Contractor shall provide a written certification to the CM 
and/or PWR, at least one working day prior to assignment of a 
security officer for Public Works facility. 

j. No security officer shall be assigned to a shift before receiving at 
least four hours on-site training (paid by the Contractor at least the 
living wage rate, as required by and in accordance with Los Angeles 
County Code Section 2.201.040) from the Contractor's supervisory 
employee. 

k. All full-time (more than 35 hours per week) security officers assigned 
to this Contract shall limit outside employment to no more than 24 
hours per week. 
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l. At the request of the CM and/or PWR, the Contractor shall remove 
from work, any security officer who fails to meet the aforementioned 
requirements and any other obligations/regulations described 
herein.  The Contractor shall immediately replace any security officer 
removed or unavailable, in order to continue the required service 
levels. 

10. Additional Obligations 

a. The Contractor certifies that all officers assigned to work at Public 
Works facilities, are of sound physical, emotional, and mental health 
as necessary to perform the duties required of their post. 

b. Public Works locations and/or patrol areas in use by the Contractor 
shall be subject to inspection and shall be accessible to Public Works 
personnel or other public entities responsible for the inspection of 
other County and public facilities.at any and all times, if requested.  

c. The Contractor shall be responsible for any Public Works equipment 
issued to the security officer or Contractor.  The Contractor may be 
issued radio equipment provided and maintained by Public Works.  
Upon termination of this Contract, all Public Works-issued equipment 
shall be returned.  The Contractor shall be liable for loss and/or 
damages, other than normal wear and tear, of said equipment. 

d. The Contractor shall be responsible for and provide security of all 
supplies and equipment under the Contractor's control or use during 
the course of this Contract. 

e.  The Contractor may be required to provide minor short-term 
investigative surveillance services. The Contractor shall be 
responsible to hold all required State of California licenses and/or 
certifications to provide such services and be paid at the Contractor's 
armed Sergeant hourly rate indicated in Form PW-2A, Schedule of 
Prices, unless otherwise agreed upon.  

f. Upon Public Works' written request, the Contractor may be required 
to provide the services of one or more armed or unarmed Lieutenant 
or Security Directors, as defined in this Exhibit A, Scope of Work, 
Section H.2, Contract Administration, Role of Contractor’s Staff.  The 
Contractor's compensation for Lieutenants shall be at the rate 
indicated on Form PW-2A, Schedule of Prices.  

11. Security Regulations 

a. The Contractor's employees shall not bring visitors, weapons 
(other than security officer's side arms), or contraband into the work 
location.  Security officers will be subject to search.  Security officers 



EXHIBIT A – Scope of Work  

 

  
-A.10- 

Security Services for Various  
PW Transportation Service Areas 

(Group 3: Countywide Park-N-Ride Lots) 
 

shall conduct themselves in a reasonable manner at all 
times.  Security officers shall not cause any unnecessary 
disturbance at any work location and shall be subject to all rules and 
regulations which govern that location. 

b. All weapons shall be in the custody of the security officer at all times. 

c. The Contractor shall immediately report to the facility's on-site 
Contract Manager for any accidents and/or loss of equipment, 
supplies, etc. 

d. The Contractor shall provide the CM and/or PWR with an updated 
staffing plan, with a complete list of employees who can be assigned 
to perform Contract work.  The plan shall include all required permits 
and licenses, age, address, classification, date of birth, driver's 
license number, and length of service with Contractor.  Whenever 
personnel changes on this Contract are made, Contractor shall 
supply an updated staffing plan. 

e. Where applicable, keys and other items issued by the County to the 
Contractor's employees shall be picked up at the beginning of each 
shift and returned to the facility's designated on-site staff at the end 
of each shift, or as directed by the CM and/or PWR.  

f. Public Works will not pay overtime to Contractor's employees 
required to work a 4/40 work week, if any.  If a 4/40 work schedule is 
to be implemented, the Contractor shall be responsible for obtaining 
all necessary labor approvals from its employees in accordance with 
all applicable labor law codes and legal requirements for the work to 
be performed under this Contract. 

g. The Contractor shall ensure a high standard of conduct of its security 
officers.  Examples of conduct which may be considered unsuitable 
are: 

1) Vacating assigned post without authorization. 

2) Leaning against walls, doors, etc. 

3) Idle talk with other security personnel, County employees, or 
visitors. 

4) Reading newspapers, magazines, or other nonwork-related 
materials. 

5) Listening to radios, TVs, or CD players, or any other electronic 
devices. 
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6) Wearing of headphones 

7) Rude or imprudent conduct or actions directed to, or in the 
presence of County employees and/or visitors. 

8) Using cellular phones for personal business. 

9) Playing handheld computer devices, i.e., iPod, iPad, tablets, 
etc. 

12. Emergency Conditions/Work Action 

In the event of an emergency or unusual event, all employees of the 
Contractor located on-site shall be subject to the direction of the facility's 
on-site Contract Manager. The Contractor and its employees shall cross 
picket lines and provide contracted services during any work action or strike. 

G. Contractor's Quality Control Plan 

The Contractor shall establish and maintain a Quality Control Plan to assure the 
requirements of this Contract are met.  An updated copy shall be provided to the 
CM and/or PWR on this Contract's start date and as changes occur.  The plan 
shall include, but not be limited to, the following: 

1. It shall specify the activities to be inspected on either a scheduled or 
unscheduled basis, how often inspections will be accomplished and the title 
of the individual(s) who will perform the inspection. 

2. The methods for identifying and preventing deficiencies in the quality of 
service performed before the level of performance becomes unacceptable. 

3. A file of all inspections conducted by the Contractor and, if necessary, 
the corrective action taken.  This documentation shall be made available 
upon request by the County during the term of this Contract. 

4. Updated information for all Contractor's staff including but not limited to 
completed training, certifications, permits, licenses, etc.  This information 
shall be made available upon request by the County during the term of this 
Contract. 

5. The methods for continuing assured service to the County in the event of a 
strike of the Contractor's employees. 

H. Contract Administration 

1. Role of County Staff:  Contract Manager 

Contractor shall perform security services as directed by and to the 
satisfaction of the CM. As stated in Section A of this Exhibit A, Scope of 
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Work, CM may designate other Public Works Representatives (PWR) for 
their respective facilities for activities related to the services under this 
Contract.  PWR will be made available to the Contractor to answer 
questions and provide the necessary liaison between the Contractor and 
Public Works.  In the case of disputes arising from the quality of work 
performed, the opinion of the CM shall prevail. 

2. Role of Contractor's Staff:  Security Director and/or Account Manager 

The Contractor shall assign an Account Manager and/or Executive who will 
operate in the capacity of Security Director for this Public Works' Contract 
account.  The Director of Security shall function as the liaison between the 
Contractor and the CM and/or PWR and shall be responsible at all times for 
the supervision of all of the Contractor's personnel.  The Security Director 
shall meet with the CM and/or PWR prior to the commencement of this 
Contract to coordinate for the performance of security services as required 
for each specific location. Additionally, the Contractor's Security Director 
shall ensure the following:  

a. Provide a telephone number(s) where he/she (or designated 
alternate) may be reached on a 24-hour per day, year-round basis.  
An answering service or machine will not be acceptable. 

b. Provide overall management and coordination of this Contract and 
shall act as the central point of contact with Public Works. 

c. Have full authority to act for the Contractor on all Contract matters 
relating to the daily operation of this Contract. 

d. Provide adequate and competent staff to fulfill all duties required by 
this Contract as detailed in Section O, Specific Tasks, of this 
Exhibit A, Scope of Work. No changes in key personnel shall be 
made subsequent to the award of this Contract without prior 
knowledge and approval of the County. 

e. Have a minimum of 5 years of experience in the management and 
operation of security services.   

f. The Security Director and any security personnel employed 
thereunder (sergeant, lieutenants, officers, etc.) shall be able to read, 
write, speak, and understand the English language. 

Contractor's costs associated with providing the services in accordance with 
the contract inclusive of client management, oversight, quality assurance, 
supervision, equipment, training, uniforms, administrative costs, overhead, 
fuel, transportation, etc. shall be included in the hourly rates provided in 
Form PW-2.1A through PW-2.4A, Schedule of Prices hourly rates. 
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I. County-Furnished Items 

1. Public Works will furnish, without cost, to the Contractor, to be used only in 
connection with the performance of this Contract, the following property and 
equipment: 

a. The County will provide facilities with telephone service for the 
Contractor's use, where available.  The Contractor shall be 
prohibited from using County facilities for conducting other business 
interests which are not related to, or required for, County security 
services.  The Contractor's telephone use shall be limited to calls 
directly related to County security business.  Charges for any other 
calls will be billed to Contractor.  Telephone bills will be monitored by 
the CM and/or PWR on a monthly basis to determine if the 
Contractor's phone usage is excessive or unreasonable.  This does 
not replace the Contractor's requirement to provide officers who are 
quipped with functional mobile phone and two way radio on their 
person at all times. 

b. The Radio-telephone Operations Manual shall be provided by the 
County upon request, to provide security officers with information on 
the proper use of hand-held radios, which may be used. 

c. The County may provide radios for the Contractor's use. 
The Contractor shall operate radio communications equipment 
provided and maintained by the County, in the manner prescribed by 
the County. 

2. Prior to the start of the Contract, the Contractor and the CM and/or PWR 
shall prepare an Equipment Inventory, Damage, and Loss Liability form, if 
applicable, (see Exhibit J) on which both shall sign an agreement to the 
specific items of equipment (if any) and the condition of each item.  The 
condition of equipment shall be monitored by the Contractor and CM and/or 
PWR, and if the equipment is found to be defective or inadequate under the 
terms of this Contract, a Contract Discrepancy Report (see Exhibit I) will be 
issued by the CM and/or PWR.  The Contractor shall bring equipment up to 
a reasonable standard within the time limits set by Public Works. 

3. The Contractor shall not make any alterations to the equipment or facilities 
unless written permission from the CM and/or PWR is granted. 

4. Any equipment provided shall, at all times, be kept clean, well prepared, 
and up to Contract performance standards by the Contractor to the 
satisfaction of the County.  The Contractor assumes full responsibility for all 
equipment issued by the County to the Contractor solely for performance of 
the work contained herein.  The Contractor shall reimburse the County, at 
current market rates, for all equipment that is lost, stolen, or becomes 
otherwise unavailable. Upon termination of this Contract, all County issued 
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equipment shall be returned to the County in good operating condition, less 
reasonable wear and tear. 

J. Contractor-Furnished Items 

1. The County will not furnish uniforms.  Uniforms shall be maintained so as 
to present a neat and clean appearance at all times and shall consist of: 

a. Trousers/skirt 

b. Shirt/blouse 

c. Belt, shoes, and socks - solid black 

d. Shoulder patches 

2. The Contractor shall provide its own badges and shoulder patches, 
which shall be in full compliance with all legal requirements. 

3. The Contractor shall provide all working materials necessary for the proper 
performance of this Contract, including items, such as staplers, staples, 
paper clips, and other supplies. These materials shall be supplied by the 
Contractor at no additional expense to Public Works.  All materials required 
to perform this Contract, and not otherwise mentioned as being provided by 
the County, shall be provided by Contractor at no additional expense to 
Public Works. 

4. Time clocks shall be supplied by the Contractor at the County's request.  
The County will not be responsible for the repair or replacement of   
Contractor-supplied time clocks.  Keys and regular maintenance shall be 
supplied by Contractor. 

5. The items outlined below will not be furnished, maintained, or paid for by 
the County.  Armed and unarmed security officers shall be equipped with 
the following items: 

a. Sam/Sally Browne belt (gun belt); 

b. Handcuff case; 

c. Set of handcuffs, plus female key; 

d. Four (4) keepers; 

e. Key Snap; 

f. One heavy-duty, three or five cell flashlights, with batteries; 

g. Radio with holder/pouch; 

h. Name tag and Badge, to be worn on uniform at all times; 
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i. Side-handle Baton with Baton ring or collapsible Side-handle Baton 
with Baton ring.  Handler, 12" or ASP (12" or 26") expandable 
straight stick; 

j. Pepper spray (10% solution of oleoresin capsicum in a 1.47 oz. 
container and carried in a holster); 

k. Holster (armed security officers only); 

l. Ammunition pouch (armed security officers only);  

m. Smith & Wesson, Colt, Ruger four-inch barrel, blue or stainless steel 
finish, double action, with a firing pin block .38 caliber revolver or a 
Beretta, Colt, H & K, or Smith & Wesson 9mm caliber, semiautomatic 
pistol with a minimum three and a half-inch barrel, blue or stainless 
steel finish, with manual safety/decocking lever, automatic firing pin 
safety block, and half-cock hammer position; or Glock 17 or 19 in 
9mm caliber (armed security officers only); 

n. The semiautomatic pistol shall be carried with one round chambered 
and a full magazine inserted into the pistol, safety on.  These firearms 
have been approved by the County of Los Angeles Sheriff's 
Department (LASD) as meeting their testing requirements for safety, 
performance, quality, and training procedures. (armed security 
officers only); 

o. Ammunition pouch designed to hold two magazines or two Speedy 
Loaders.  Revolver ammunition, 18 rounds, .38 Smith & Wesson 
Special, 125 grain jacketed or semi-jacketed hollow point only.  Pistol 
or semiautomatic ammunition, a minimum quantity to fill 
three magazines for the carried weapon, 9mm jacketed or 
semi-jacketed hollow point only.  (armed security officers only); 

p. Rain gear (as necessary); 

q. Jacket (as necessary). 

K. Weapons List 

The Contractor shall provide the CM and/or PWR with the make and serial number 
of each security officer's weapon.  The list shall be provided prior to a security 
officer being assigned to a Public Works facility. 

L. Identification Badges 

The Contractor shall issue its employees a photo-identification badge.  It is 
mandatory that each of Contractor's employees wear their identification badge 
while working at County locations.  The location on the uniform where the 
identification badge shall be worn will be approved by Public Works. 
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M. Special Safety Requirements 

All Contractor's operators shall be expected to observe all applicable State of 
California Occupational Safety and Health Administration (Cal/OSHA) and Public 
Works' safety requirements while at Public Works' jobsites. 

N. Project Safety Official 

The Contractor shall designate in writing a Project Safety Official who shall be 
thoroughly familiar with the Contractor's Injury and Illness Prevention Program and 
Code of Safe Practices.  The Contractor's Project Safety Official shall be available 
at all times to abate any potential safety hazards and shall have the authority and 
responsibility to shut down an operation, if necessary.  Failure by the Contractor 
to provide the required Project Safety Official shall be grounds for the County to 
direct the suspension of all work activities and operations at no cost to the County 
until such time as the Contractor is in compliance. 

O. Specific Tasks 

The tasks outlined below are specific but may vary from facility to facility.  
Contractor shall prepare a work plan in concert with the facility's on-site 
Contract Manager, including a security officer's Beat Instruction Book, which shall 
include tasks for all Contractor personnel, including supervisors and the 
Contract Director.  A copy of the work plan for each facility shall be submitted to 
the facility's on-site Contract Manager within 30 days of the start of this Contract.  
The Beat Instruction Books are detailed instructions and procedures as to methods 
of operation of a specific assignment, i.e., the number of patrol rounds, location of 
any safes, special instructions concerning the particular assignment, etc.  
Contractor shall update the Beat Instruction Books at least once a year or more 
often, if necessary.  The security officer's performance on assignment shall 
conform to the written instructions in the post orders. 

1. Security Officer's Tasks 

The following is a list that includes, but is not limited to, tasks that are 
expected of a security officer.  The security officer shall: 

a. Report to work on time. 

b. Not be relieved of the duties of their post before their scheduled shift, 
unless otherwise approved by the CM and/or PWR.  

c. Be courteous and professional. 

d. Maintain good personal and uniform appearance. 

e. Monitor parking, as directed. 

f. Intervene to terminate injurious acts. 
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g. Patrol an area or facility as directed by the CM and/or PWR, for the 
purpose of detecting and preventing individuals or groups from 
committing acts which are injurious to others or to property. 

h. Conduct searches of individuals for weapons, if necessary. 

i. Detain individuals for further investigation or arrest where 
circumstances and conditions warrant such action, if necessary. 

j. Answer questions of visitors regarding geographic locations, 
services, and functions. 

k. Ascertain locations of specific personnel within an assigned facility 
for the benefit of visitors and direct them accordingly. 

l. Detect and prevent the introduction of prohibited or unpermitted 
contraband to a facility. 

m. Punch a time clock at assigned station, as directed. 

n. Open/close and lock/unlock doors and gates, as directed. 

o. Reduce and/or turn off facility lighting and close window coverings, 
as required. 

p. Verify the security of safes and other areas where equipment or 
materials of value are stored. 

q. Raise and lower flags. 

r. Ensure that only authorized personnel are permitted access to 
closed or restricted facilities or areas by detaining unidentified or 
unauthorized individuals. 

s. Respond to reports of ill or injured patrons, visitors, or employees; 
render first aid and cardiopulmonary resuscitation; and notify 
supervisor if further assistance is considered necessary or desirable. 

t. Immediately relay reports of bomb threats to the facility's on-site 
Contract Manager. 

u. Participate in bomb searches organized by the security unit or other 
law enforcement agency personnel. 

v. Report malfunctioning equipment, liquid spills, and other such 
matters to the facility's on-site Contract Manager. 

w. Monitor alarm systems and electronic surveillance equipment. 
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x. Respond to the scene of locally activated fire, burglary, or other 
alarms, evaluate the situation encountered, and take prescribed 
action. 

y. Investigate questionable acts and/or behavior observed or reported 
on County premises and question witnesses, and suspects to 
ascertain or verify facts. 

z. Pursue and apprehend persons suspected of damaging County 
property and/or injuring County employees or visitors to Public Works 
facilities, if necessary. 

aa. Detain suspects pending transportation and booking by local law 
enforcement agency, if necessary. 

bb. Operate a bicycle, motor cart, or automobile, where directed. 

cc. Have knowledge in the care and use of an impact weapon (baton). 

dd. Have knowledge of self-defense and restraint procedures. 

ee. Communicate effectively with individuals and the general public. 

ff. React quickly, take command of an emergency situation. 

gg. Use good judgment and discretion in handling the unruly or 
trespassing public. 

hh. Remember facts and details concerning specific situations. 

ii. Alert CM and/or PWRs of any suspicious activity observed during 
shift hours and provide recommendation for possible pre-emptive 
action. 

jj. Maintain complete reports and logs and provide such documents in 
a timely manner, when requested by the CM and/or PWR.  
Such documents include but are not limited to nonemployee injury 
reports, detailed incident reports, timesheet logs, etc.  

kk. Provide escort services, within 5 minutes of the request or as 
required. 

ll. Assist other security officers. 

mm. Hold over at the facility until properly relieved. 

nn. Take primary photographs as required. 

oo. Activate fire or other emergency procedures as required. 
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pp. Call and notify law enforcement authorities, fire department, 
paramedics, etc., as required.  

2. Security Director/Account Manager (Executive) Tasks 

The following is a list that includes, but is not limited to, those tasks that are 
expected of Contractor's supervisor.  The supervisor shall: 

a. Immediately respond to on-site emergencies. 

b. Be available for inspections, questions, and advice on a daily basis. 

c. Provide technical and administrative advice. 

d. Assure proper assignment coverage. 

e. Provide directions and instructions to post and/or patrolling security 
officers by making rounds and observing security officers in the 
performance of their duty. 

f. Call attention to subordinates of any deviations from acceptable 
practices and procedures. Instruct security officers in proper 
methods and explain conditions under which deviations are 
permissible. 

g. Respond to requests of subordinates for assistance. 

h. Exercise leadership ability. 

i. Maintain good personal and uniform appearance. 

j. Update and explain post procedures. 

k. Have working knowledge of radio procedures. 

l. Conduct investigations. 

m. Complete all necessary reports specified in this Contract. 

n. Review subordinates' reports. 

3. Contract Director's Tasks 

The following are some of the tasks expected of the Contract Director: 

a. Maintain the Quality Control Plan 

b. Report to and meet with the facility's on-site Contract Manager, 
as required. 

c. Respond to Contract Discrepancy Reports. 
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d. Establish policy and procedures with regard to each respective post 
location, with the advice and consent of the facility's on-site Contract 
Manager. 

e. Ensure sufficient availability of security officers to cover Public 
Works' requirements. 

4. Regulations and Forms 

a. The Contractor and Contractor's personnel are required to follow all 
Federal, State, and local laws that apply to the providing of security 
under this Contract, including laws affecting arrest as set forth in 
Sections 833 through 851.85 of the California Penal Code.  
Additional laws include, but are not limited to, the licensing of 
personnel.  For the purpose of this Contract, regulations include 
training as required under this Contract. 

b. The following is a list of Exhibits (F through L) applicable to the 
security Statement of Work: 

• Exhibit F - Performance Requirements Summary 

• Exhibit G - Security Service Group Locations and Schedules 

• Exhibit H - Notice of Proposed Payment Adjustment 

• Exhibit I - Contract Discrepancy Report 

• Exhibit J - Equipment Inventory, Damage, and Loss Liability 

• Exhibit K - Statement of Loss of County Security Equipment 

• Exhibit L - Bond for Faithful Performance 

5. Performance Requirements Summary 

Performance Requirements Summary (Exhibit F) lists the required services 
which will be monitored by the County during the term of this Contract, the 
required standard of service, maximum deviation from the standard, method 
of surveillance, and monetary adjustment for exceeding the maximum 
deviation from the standard. 

a. Quality Assurance  

The Contractor's performance will be compared to the Contract 
standards for acceptable levels of service in accordance with all 
applicable terms and conditions of this Contract including all 
performance indicators detailed in Exhibit F, Performance 
Requirements Summary.  
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The County may use a variety of inspection methods to evaluate 
Contractor's performance.  The methods of surveillance that may be 
used are: 

1) Random sampling or unannounced inspection 

2) One hundred percent inspection of output items on a periodic 
basis (daily, weekly, monthly, quarterly, semiannually, or 
annually) as determined necessary to assure a sufficient 
evaluation of Contractor performance 

3) Customer complaints 

4) Video monitoring/recording 

b. Unacceptable Performance 

For unsatisfactory services surveyed by sampling, the Contractor 
shall be required to immediately correct issues found by the County 
to be unacceptable. 

c. Criteria for Acceptable and Unacceptable Performance 

Performance of a listed service is considered acceptable when 
discrepancies found by the CM and/or PWR upon surveillance do not 
violate the standards for acceptable performance as indicated in this 
Contract. 

When the CM and/or PWR determines the performance is 
unacceptable, a Contract Discrepancy Report will be issued to the 
Contractor which will explain, in writing, the unacceptable 
performance. The Contractor shall complete the report by outlining 
how performance will be returned to acceptable levels and how 
recurrence of the problem shall be prevented in the future. The CM 
and/or PWR will evaluate Contractor's explanation and determine, if 
full payment or partial payment is applicable and inform the 
Contractor.  The County may alternatively enforce any applicable 
remedies as detailed in this Exhibit A, Scope of Work, Section V, 
Liquidated Damages.  

6. Security Personnel Background and Experience 

 All security officers and security supervisors providing services under this 
Contract shall comply with background investigations and training 
requirements to the satisfaction of the County notwithstanding the following: 

a. Contractor shall provide documentation of all completed background 
investigations and required training for all security personnel upon 
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request from the CM and/or PWR. If such documentation is not 
provided as required, this Contract may be subject to suspension or 
termination.  The County reserves the final decision as to the 
suitability of security officers and supervisors who will be assigned to 
perform work on this Contract. 

b. Given the potentially sensitive nature of the work to be performed, 
and the materials, equipment, and weapons that are involved, 
Contractor shall perform background investigations prior to 
employment and assignment to any work under this Contract. Public 
Works reserves the right to request these and additional background 
investigations for any and all Contractor personnel at any time during 
employment of said personnel.   

c. In any event of non-approval of any of the Contractor's security 
personnel or staff, all disqualifying information is to be kept 
confidential and is not reviewable by the Contractor. 

d. The Contractor's personnel may be required to pass the County's 
background investigation for Contract security officers and shall be 
fingerprinted and/or interviewed at Los Angeles Sheriff's Department 
(LASD) facility prior to being approved for employment on this 
Contract.  Public Works, in its sole discretion, reserves the right to 
initiate the LASD investigation process for any and all of the 
Contractor’s personnel, as necessary. 

e. Contractor shall be responsible for reimbursement or direct payment 
to the LASD for any and all expenses associated with performing 
each background investigation.   

f. The background investigation process, requirements, guidelines and 
provisions expressed herein are subject to change at any time at the 
sole discretion of the County. 

g. Contractor's security personnel and staff who have been involved in 
any of the following may not be accepted, consistent with applicable 
law: 

1) Any felony conviction 

2) Any misdemeanor conviction involving theft, violence, moral 
turpitude, or similar convictions 

3) Any military conduct that involved dishonorable discharge, 
bad conduct, or an undesirable discharge and general 
discharge involving drug abuse 
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4) Conduct that would preclude the Contractor from receiving a 
bond 

5) Any pattern of irresponsible behavior, including, but not 
limited to, unsatisfactory driving or employment record, or any 
pattern of recent or habitual drug use 

h. The Contractor shall submit a resume to Public Works on each 
prospective security officer and supervisor.  The resume shall 
address the following: 

1) General Information - The candidate's name, age, current 
address, security officer's classification, social security 
number, and date of birth. 

2) Employment History - A chronological list of all jobs held by 
candidate and any period of unemployment during the last 
10 years, highlighting security experience. 

3) Military Record - All military experience (regular or reserve) 
shall be documented, if applicable.  Contractor shall provide a 
copy of candidate's Selective Service Card or military 
discharge papers (DD214).  If the candidate does not possess 
a Selective Service Card or military discharge papers, explain 
why the documents are unavailable. 

4) Criminal Record - Any criminal record of the candidate shall 
be fully disclosed.  

i. Security Director (Account Manager/Executive): Equivalent of 
5 years' paid experience managing security service operations. 

j. Lieutenant (Account Supervisor/Watch Commander): Equivalent of 
2 years' security supervisory experience. 

k. Sergeants (Site Supervisor): Equivalent of 3 years' paid armed 
security experience and 1 years' security supervisory experience. 

l. Armed Security Officers:  Equivalent of 3 years' paid armed security 
experience. 

m. Unarmed Security Officers: Equivalent of 2 years' paid security 
experience. 

n. All security officers and supervisors shall possess the following, 
unless otherwise noted: 

1) Active and valid State of California Guard Registration Card 
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2) Active and valid State of California Weapons Permit (unless 
unarmed) 

3) Impact weapon (baton) training certification as approved by 
BSIS 

4) Active and valid First Aid Certificate or EMS Certificate 

5) Active and valid Cardiopulmonary Resuscitation Certificate 

6) Active and valid Automated External Defibrillator Certificate 

7) Active and valid California Class "C" Driver's License 

The Contractor personnel assigned to this Contract shall not allow 
their cards, permits, certifications, and/or licenses to expire.  
The Contractor shall maintain its private patrol operator license and 
its employees’ valid California issued Security Guard Registration 
Cards during this Contract’s term. 

o. The Contractor shall not assign employees under the age of 18 
to perform work under this Contract.  

P.  Invoices 

1. The Contractor shall submit monthly invoices, electronically in a Portable 
Document Format (PDF), for work performed during the preceding month. 
Invoices must be received by Public Works in a timely manner. 

2. The Contractor's hourly rates as identified in the Form PW-2A, Schedule of 
Prices, shall include the performance of all tasks described in this Contract's 
Exhibit A, Scope of Work.   

3. The Contractor shall submit with their monthly invoices, all the security 
personnel hourly log sheets to corroborate the invoices.   

4. The County may withhold payment of invoices until any requested 
information or documents are received and/or issues of contention are 
resolved to the satisfaction of Public Works. 

Q. Utilities 

The County will not provide utilities.  

R. Storage Facilities 

The County may provide storage facilities for the Contractor, as directed by the 
CM and/or PWR.   
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S. Removal of Debris 

Any debris derived from these services shall be removed from Public Works 
property and become the property of the Contractor. The Contractor shall dispose 
of all debris from these services in a legally established area appropriate for type 
of debris being disposed.  Disposal shall be at the Contractor's expense.  The 
Contractor shall not allow any debris from its operations under this Contract to be 
deposited in the storm drains and/or gutters in violation of the National Pollutant 
Discharge Elimination System. 

In the event an unknown substance or hazardous material is discovered, the 
Contractor shall immediately notify the CM and/or PWR.  The Contractor shall NOT 
attempt to remove any hazardous waste or perform any type of hazardous waste 
remediation not included under the Exhibit A, Scope of Work, of this Contract, 
including identifying, containing, cleaning, moving, disposing, etc. The 
Contractor shall exercise extreme caution in the event unknown waste is 
encountered. 

T. Responsibilities of Public Works 

The County, at its sole discretion, may determine the need for, and provide its own 
jobsite inspection. 

U. Gratuities 

1. Contractor is advised that it is improper for any County officer, employee, 
or agent to solicit consideration, in any form, from Contractor with the 
implication, suggestion, or statement that Contractor's provision of the 
consideration, or failure to provide consideration, may cause favorable or 
unfavorable treatment, respectively, for the Contractor relating to the 
amendment or extension of the Contract or the making of any 
determinations with respect to Contractor's performance under this 
Contract.  A Contractor shall not offer or give, either directly or through an 
intermediary, such improper consideration, in any form, to a County officer, 
employee, or agent for the purpose of securing favorable treatment as 
described herein. 

2. A Contractor shall immediately report any attempt by a County officer, 
employee, or agent to solicit such improper consideration.  The report shall 
be made either to the County manager charged with the supervision of the 
employee or to the County Auditor-Controller's Employee Fraud Hotline at 
(800) 544-6861.   

3. Among other items, such improper consideration may take the form of cash; 
discounts; services; and the provision of travel, entertainment, or tangible 
gifts. 
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4. Note that Contractor's failure to adhere to this requirement could subject 
this Contract to termination for improper consideration under Section 3 
Termination/Suspensions of Exhibit B. 

V. Liquidated Damages 

1. In any case of the Contractor's failure to meet certain specified performance 
requirements, the County may, in lieu of other remedies provided by law or 
the Contract, assess liquidated damages in specified sums and deduct 
them from any regularly scheduled payment to the Contractor.  However, 
neither the provision of a sum of liquidated damages for nonperformance or 
untimely or inadequate performance, nor the County's acceptance of 
liquidated damages shall be construed to waive the County's right to 
reimbursement for damage to its property or indemnification against third-
party claims. 

2. The amounts of liquidated damages have been set in recognition of the 
following circumstances existing at the time of the formation of the Contract: 

a. All of the time limits and acts required to be done by both parties are 
of the essence of the Contract; and 

b. The parties are both experienced in performance of the Contract 
work; and 

c. The Contract contains a reasonable statement of the work to be 
performed in order that the expectations of the parties to the Contract 
are realized.  The expectation of the County is that the work will be 
performed with due care in a workmanlike, competent, timely, and 
cost-efficient manner while the expectation of the Contractor is a 
realization of a profit through the ability to perform the Contract work 
in accordance with the terms and conditions of the Contract at the 
proposal price; and 

d. The parties are not under any compulsion to Contract; and 

e. The Contractor's acceptance of the assessment of liquidated 
damages against it for unsatisfactory and late performance is by 
agreement and willingness to be bound as part of the consideration 
being offered to the County for the award of the Contract; and 

f. It would be difficult for the County to prove the loss resulting from 
nonperformance or untimely, negligent, or inadequate performance 
of the work; and 

g. The liquidated sums specified represent a fair approximation of the 
damages incurred by the County resulting from the Contractor's 
failure to meet the performance standard as to each item for which 
an amount of liquidated damages is specified. 
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3. The Contractor shall pay the County, or the County may withhold and/or 
deduct from monies due to the Contractor, liquidated damages in the sum 
indicated in Exhibit F, Performance Requirements Summary, each time the 
Contractor fails to satisfy the performance standards.  

a. Contractor Payment 

Contractor will be paid for the total number of hours of acceptable 
performance worked in the previous month.  If in the opinion of the 
CM and/or PWR, the Contractor's performance of their post orders 
or duties are unacceptable, the County may withhold payment of 
invoices or deduct a percentage or the number of hours of 
unacceptable service.  

b. Adjustment for Deviation 

The Performance Requirements Summary (Exhibit F) contains a 
column entitled "Deductions for Failure to Meet Performance 
Indicator".  Invoices may be assessed deductions in accordance with 
this Exhibit for instances of nonperformance as detailed therein.  
Said deduction(s) shall be totaled on a monthly basis and reduced 
from the County's monthly payment to Contractor. 

c. Notice of Adjustments 

The County will give the Contractor written notice (Exhibit H) of any 
adjustments pursuant to this section. Contractor shall respond to the 
notice within five calendar days of receipt thereof.  If there is no 
response from the Contractor within this five-day period, it denotes 
Contractor’s agreement with adjustments. 

W. Federally Funded Work 

This provision will apply when federally funded or potentially federally funded work 
is needed by County.  In accordance with Federal Executive Order 12549 and 
12689 (Debarment and Suspension), individuals or entities that have been 
debarred by the Federal government may not receive work under this Contract as 
a Contractor or subcontractor.  Contractors and/or subcontractors listed on the 
governmental exclusions in the System for Award Management (SAM) are not 
eligible to receive federally funded work under this contract.  See Office of 
Management and Budget guidelines at 2 CFR 180 that implement Executive 
Orders 12549 (3 CFR part 1986 Comp., p. 189) and 12689 (3 CFR part 1989 
Comp., p. 235), "Debarment and Suspension".  The SAM exclusions contains the 
names of parties debarred, suspended, or otherwise excluded by Federal agencies 
as well as parties declared ineligible under statutory or regulatory authority. 

For federally funded work, the CM will, before assigning work to the Contractor, 
verify that the Contractor is not listed on the governmental exclusions in the SAM 
as a party excluded or ineligible by Federal agencies to participate in federally 
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funded projects.  For your reference, a List of Debarred Contractors by U.S. Dept. 
of Labor's (DOL) Office of Federal Contract Compliance Programs (OFCCP) may 
be obtained by going to the following website: https://www.sam.gov/portal/SAM/. 

If the Contractor is listed on the governmental exclusions in the SAM as a party 
excluded or ineligible by Federal agencies to participate in federally funded 
projects, then said Contractor will not be offered the work.  The CM will notify the 
Contractor of their negative standing in the SAM. The Contract Manager will also 
notify the Contractor of their ineligibility to receive any federally funded work under 
this contract, until the Contractor is able to satisfactorily correct the issue.  The 
Contractor shall notify the Contract Manager when the Contractor has corrected 
their negative standing in the SAM, and the Contractor is no longer listed on the 
governmental exclusions in the SAM. 

If the Contractor is not listed on the governmental exclusions in the SAM as a party 
excluded or ineligible by Federal agencies to participate in federally funded 
projects, Public Works may offer said Contractor the federally funded work.   
 
The Contractor is required to verify that its subcontractors are not listed on the 
governmental exclusions in the SAM, before assigning federally funded work to its 
subcontractors.   
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FORM PW-2.1A  
(Group 3) 

Initial Term 

 

SCHEDULE OF PRICES FOR 

SECURITY SERVICES FOR VARIOUS PUBLIC WORKS TRANSPORTATION SERVICES AREA  
FIELD LOCATIONS - GROUP 3: PARK-N-RIDE LOTS (BRC0000353) 

Park-N-Ride Lot Locations:  Acton, Pomona Fairplex, Via Verde, and Ventura 

As shown on Exhibit G.3 

The undersigned Proposer offers to perform the work described in the Request for Proposals for the following 
price(s).  The Proposer shall furnish all labor, materials, transportation, taxes, equipment and supplies unless 
stated otherwise in the Request for Proposals.  It is understood and agreed that where hours or other quantities 
are set forth in the Schedule of Prices, they are only estimates, and that the unit prices quoted, if any, will apply to 
the actual quantities, whatever they may be. The Total Annual Proposed Price calculated herein should be 
reflected on the Proposer's Form LW-8.1A (Group 3), for Term 1 of 4. 

The quoted hourly rates shall be the Contractor's sole compensation for all expenses, including, but not limited to, 
wages, overtime, holiday pay, administrative costs, employee benefits, equipment, training, uniforms, etc. Vehicle 
mileage incurred for required patrols at a work site in the performance of the Contract, will be reimbursed at the 
County's current employee permittee mileage rate upon approval from the Contract Manager. Should the 
Contractor's staff personnel use their personal vehicles to perform any work required by the Contract, mileage 
fees paid to the Contractor shall be reimbursed by the Contractor to their staff person. 

 

ITEM DESCRIPTION 
HOURLY 

RATE 
ESTIMATED 

UNITS  
(Number of Hours) 

ANNUAL PROPOSED 
PRICE  

(Unit Rate X Estimated Units) 

1A. Security Officer (Unarmed) $32.22 /hr.   9,710  1 $312,856.20 

1B. 
Security Officer (Unarmed) 
GPS Tracking Enabled Guard 

$32.43 /hr.   7,748  1 $251,267.64 

2. Security Supervisor (Armed)  $35.55 /hr.    500   1 $17,775.00 

3. Security Manager (Armed)  $36.30 /hr.    500   1 $18,150.00 

TOTAL PROPOSED ANNUAL PRICE: $600,048.84 
By submission of this Proposal, and signed Declaration form Proposer certifies under penalty of perjury 
that the prices quoted herein have been arrived at independently without consultation, communication, or 
agreement with any other Proposer or competitor for the purpose of restricting competition. 
LEGAL NAME OF PROPOSER  

PHONE MOBILE E-MAIL ADDRESS 

BUSINESS LICENSE NO. STATE PRIVATE PATROL OPERATOR’S LICENSE NO. DATE 

 

NOTE: Form PW-2.1 – 2.5 
is revised via negotiation as 
Form PW-2.1A – 2.5A to 

include GPS tracking item. 
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FORM PW-2.2A 
(Group 3) 

Option Term 1 

 

SCHEDULE OF PRICES FOR 

SECURITY SERVICES FOR VARIOUS PUBLIC WORKS TRANSPORTATION SERVICES AREA  
FIELD LOCATIONS - GROUP 3: PARK-N-RIDE LOTS (BRC0000353) 

Park-N-Ride Lot Locations:  Acton, Pomona Fairplex, Via Verde, and Ventura 

As shown on Exhibit G.3 

The undersigned Proposer offers to perform the work described in the Request for Proposals for the following 
price(s).  The Proposer shall furnish all labor, materials, transportation, taxes, equipment and supplies unless 
stated otherwise in the Request for Proposals.  It is understood and agreed that where hours or other quantities 
are set forth in the Schedule of Prices, they are only estimates, and that the unit prices quoted, if any, will apply to 
the actual quantities, whatever they may be. The Total Annual Proposed Price calculated herein should be 
reflected on the Proposer's Form LW-8.2A (Group 3), for Term 2 of 4. 

The quoted hourly rates shall be the Contractor's sole compensation for all expenses, including, but not limited to, 
wages, overtime, holiday pay, administrative costs, employee benefits, equipment, training, uniforms, etc. Vehicle 
mileage incurred for required patrols at a work site in the performance of the Contract, will be reimbursed at the 
County's current employee permittee mileage rate upon approval from the Contract Manager. Should the 
Contractor's staff personnel use their personal vehicles to perform any work required by the Contract, mileage 
fees paid to the Contractor shall be reimbursed by the Contractor to their staff person. 
 

ITEM DESCRIPTION 
HOURLY 

RATE 
ESTIMATED 

UNITS  
(Number of Hours) 

ANNUAL PROPOSED 
PRICE  

(Unit Rate X Estimated Units) 

1A. Security Officer (Unarmed) $33.51 /hr.   9,710  1 $325,382.10 

1B. 
Security Officer (Unarmed) 
GPS Tracking Enabled Guard 

$33.73 /hr.   7,748  1 $261,340.04 

2. Security Supervisor (Armed)  $36.97 /hr.    500   1 $18,485.00 

3. Security Manager (Armed)  $37.75 /hr.    500   1 $18,875.00 

TOTAL PROPOSED ANNUAL PRICE: $624,082.14 
By submission of this Proposal, and signed Declaration form Proposer certifies under penalty of perjury 
that the prices quoted herein have been arrived at independently without consultation, communication, or 
agreement with any other Proposer or competitor for the purpose of restricting competition. 
LEGAL NAME OF PROPOSER  

PHONE MOBILE E-MAIL ADDRESS 

BUSINESS LICENSE NO. STATE PRIVATE PATROL OPERATOR’S LICENSE NO. DATE 

 

 

NOTE: Form PW-2.1 – 2.5 
is revised via negotiation as 
Form PW-2.1A – 2.5A to 
include GPS tracking item. 
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FORM PW-2.3A  
(Group 3) 

Option Term 2 

 

SCHEDULE OF PRICES FOR 

SECURITY SERVICES FOR VARIOUS PUBLIC WORKS TRANSPORTATION SERVICES AREA  
FIELD LOCATIONS - GROUP 3: PARK-N-RIDE LOTS (BRC0000353) 

Park-N-Ride Lot Locations:  Acton, Pomona Fairplex, Via Verde, and Ventura 

As shown on Exhibit G.3 

The undersigned Proposer offers to perform the work described in the Request for Proposals for the following 
price(s).  The Proposer shall furnish all labor, materials, transportation, taxes, equipment and supplies unless 
stated otherwise in the Request for Proposals.  It is understood and agreed that where hours or other quantities 
are set forth in the Schedule of Prices, they are only estimates, and that the unit prices quoted, if any, will apply to 
the actual quantities, whatever they may be. The Total Annual Proposed Price calculated herein should be 
reflected on the Proposer's Form LW-8.3A (Group 3), for Term 3 of 4. 

The quoted hourly rates shall be the Contractor's sole compensation for all expenses, including, but not limited to, 
wages, overtime, holiday pay, administrative costs, employee benefits, equipment, training, uniforms, etc. Vehicle 
mileage incurred for required patrols at a work site in the performance of the Contract, will be reimbursed at the 
County's current employee permittee mileage rate upon approval from the Contract Manager. Should the 
Contractor's staff personnel use their personal vehicles to perform any work required by the Contract, mileage 
fees paid to the Contractor shall be reimbursed by the Contractor to their staff person. 

 

ITEM DESCRIPTION 
HOURLY 

RATE 
ESTIMATED 

UNITS  
(Number of Hours) 

ANNUAL PROPOSED 
PRICE  

(Unit Rate X Estimated Units) 

1A. Security Officer (Unarmed) $34.85 /hr.   9,710  1 $338,393.50 

1B. 
Security Officer (Unarmed) 
GPS Tracking Enabled Guard 

$35.08 /hr.   7,748  1 $271,799.84 

2. Security Supervisor (Armed)  $38.45 /hr.    500   1 $19,225.00 

3. Security Manager (Armed)  $39.26 /hr.    500   1 $19,630.00 

TOTAL PROPOSED ANNUAL PRICE: $649,048.34 
By submission of this Proposal, and signed Declaration form Proposer certifies under penalty of perjury 
that the prices quoted herein have been arrived at independently without consultation, communication, or 
agreement with any other Proposer or competitor for the purpose of restricting competition. 
LEGAL NAME OF PROPOSER  

PHONE MOBILE E-MAIL ADDRESS 

BUSINESS LICENSE NO. STATE PRIVATE PATROL OPERATOR’S LICENSE NO. DATE 

 

NOTE: Form PW-2.1 – 2.5 
is revised via negotiation as 
Form PW-2.1A – 2.5A to 

include GPS tracking item. 
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FORM PW-2.4A  
(Group 3) 

Option Term 3 

 

SCHEDULE OF PRICES FOR 

SECURITY SERVICES FOR VARIOUS PUBLIC WORKS TRANSPORTATION SERVICES AREA  
FIELD LOCATIONS - GROUP 3: PARK-N-RIDE LOTS (BRC0000353) 

Park-N-Ride Lot Locations:  Acton, Pomona Fairplex, Via Verde, and Ventura 

As shown on Exhibit G.3 

The undersigned Proposer offers to perform the work described in the Request for Proposals for the following 
price(s).  The Proposer shall furnish all labor, materials, transportation, taxes, equipment and supplies unless 
stated otherwise in the Request for Proposals.  It is understood and agreed that where hours or other quantities 
are set forth in the Schedule of Prices, they are only estimates, and that the unit prices quoted, if any, will apply to 
the actual quantities, whatever they may be. The Total Annual Proposed Price calculated herein should be 
reflected on the Proposer's Form LW-8.4A (Group 3), for Term 4 of 4. 

The quoted hourly rates shall be the Contractor's sole compensation for all expenses, including, but not limited to, 
wages, overtime, holiday pay, administrative costs, employee benefits, equipment, training, uniforms, etc. Vehicle 
mileage incurred for required patrols at a work site in the performance of the Contract, will be reimbursed at the 
County's current employee permittee mileage rate upon approval from the Contract Manager. Should the 
Contractor's staff personnel use their personal vehicles to perform any work required by the Contract, mileage 
fees paid to the Contractor shall be reimbursed by the Contractor to their staff person. 

  

ITEM DESCRIPTION 
HOURLY 

RATE 
ESTIMATED 

UNITS  
(Number of Hours) 

ANNUAL PROPOSED 
PRICE  

(Unit Rate X Estimated Units) 

1A. Security Officer (Unarmed) $36.24 /hr.   9,710  1 $351,890.40 

1B. 
Security Officer (Unarmed) 
GPS Tracking Enabled Guard 

$36.48 /hr.   7,748  1 $282,647.04 

2. Security Supervisor (Armed)  $39.99 /hr.    500   1 $19,995.00 

3. Security Manager (Armed)  $40.83 /hr.    500   1 $20,415.00 

TOTAL PROPOSED ANNUAL PRICE: $674,947.44 
By submission of this Proposal, and signed Declaration form Proposer certifies under penalty of perjury 
that the prices quoted herein have been arrived at independently without consultation, communication, or 
agreement with any other Proposer or competitor for the purpose of restricting competition. 
LEGAL NAME OF PROPOSER  

PHONE MOBILE E-MAIL ADDRESS 

BUSINESS LICENSE NO. STATE PRIVATE PATROL OPERATOR’S LICENSE NO. DATE 

 

NOTE: Form PW-2.1 – 2.5 
is revised via negotiation as 
Form PW-2.1A – 2.5A to 
include GPS tracking item. 

EXHIBIT A.1

Andrew Tan
Typewritten Text
Patrol Solutions

Andrew Tan
Typewritten Text
310-490-9804

Andrew Tan
Typewritten Text
415-760-8116

Andrew Tan
Typewritten Text
carlcunningham@patrolsolutions.com

Andrew Tan
Typewritten Text
0003188059-0001-6

Andrew Tan
Typewritten Text
119966

Andrew Tan
Typewritten Text
11/02/23
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FORM PW-2.5A 
SUMMARY SHEET 

 
 

SCHEDULE OF PRICES SUMMARY SHEET 

FOR 

SECURITY SERVICES FOR VARIOUS PUBLIC WORKS TRANSPORTATION SERVICES AREA  
FIELD LOCATIONS - GROUP 3: PARK-N-RIDE LOTS (BRC0000353) 

Park-N-Ride Lot Locations:  Acton, Pomona Fairplex, Via Verde, and Ventura 

As shown on Exhibit G.3 

The rates provided herein correspond with the totals from Schedule of Prices, Forms PW-2.1A 
through PW-2.4A.  Should there exist any inconsistency between the amount shown here and the 
amount calculated based on the Proposer's submitted hourly rates, the true and correct amount 
based on hourly calculation of rates (hourly rate multiplied by estimated units) shall prevail.  

 

TERM DESCRIPTION TOTAL PROPOSED PRICE  

1 of 4 Initial Term (Form PW-2.1A) $600,048.84 

2 of 4 Option Term 1 (Form PW-2.2A) $624,082.14 

3 of 4 Option Term 2 (Form PW-2.3A) $649,048.34 

4 of 4 Option Term 4 (Form PW-2.4A) $674,947.44 

TOTAL OVERALL PROPOSED PRICE: 
(SUM OF ALL 4 TERMS ABOVE) 

$2,548,126.76 

AVERAGE ANNUAL PROPOSED PRICE: 
(SUM OF ALL TERMS DIVIDED BY FOUR) 

$637,031.69 

 
 

 

NOTE: Form PW-2.1 – 2.5 
is revised via negotiation as 
Form PW-2.1A – 2.5A to 
include GPS tracking item. 

EXHIBIT A.1

dmedina
Text Box



FORM LW-8.1A
TERM 1 of 4

(Group 3)

SECURITY SERVICES FOR VARIOUS PUBLIC WORKS TRANSPORTATION SERVICE AREA FIELD LOCATIONS (BRC0000353)

 

POSITION/TITLE * HOURS ESTIMATED HOURLY CALCULATED
(EACH EMPLOYEE LISTED SEPARATELY) SUN MON TUE WED THU FRI SAT PER WEEK HOURS               

(Annually)
WAGE RATE** COST

ACTON PARK-N-RIDE LOT 0 18.5 18.5 18.5 18.5 18.5 0 92.5 4810  
• Unarmed Security Officer (1) 18.5 18.5 18.5 18.5 19 92.5 4810 $19.41 93,362.10$                        
• Unarmed Security Officer (2) 0 0 -$                                   
• Unarmed Security Officer (3) 0 0 -$                                   

FAIRPLEX PARK-N-RIDE LOT (POMONA) 0 15 15 15 15 15 0 75 3900  
• Unarmed Security Officer (1) 15 15 15 15 15 75 3900 $19.41 75,699.00$                        
• Unarmed Security Officer (2) 0 0 -$                                   

VIA VERDE PARK-N-RIDE LOT (SAN DIMAS) 0 13 13 13 13 13 0 65 3380  
• Unarmed Security Officer w/ GPS (1) 13 13 13 13 13 65 3380 $19.41 65,605.80$                        
• Unarmed Security Officer w/ GPS (2) 0 0 -$                                   

VENTURA PARK-N-RIDE LOT 12 12 12 12 12 12 12 84 4368  
• Unarmed Security Officer w/ GPS (1) 12 12 12 12 12 12 12 84 4368 $19.41 84,782.88$                        
• Unarmed Security Officer w/ GPS (2) 0 0 -$                                   

ADDITIONAL ON-CALL
• Unarmed Security Officer Varies 1000 $19.41 19,410.00$                        
• Armed Security Sergeant (Supervisor) Varies 500 $21.33 10,665.00$                        
• Armed Security Lieutenant (Manager) Varies 500 $21.84 10,920.00$                        

360,444.78$                       
33,279.25$                        

17,070.98$                        

57,609.54$                        
2,592.42$                          

110,552.19$                       
13,450.95$                        

70,414.52$                        

21,246.59$                        
23,939.81$                        

129,051.87$                       

*     All employees shown must be FULL-TIME employees of the proposer, unless exemption to use Part-Time employees has been granted by the County.
**    Living wage rate shall be at the wage rate as set forth in Form LW-3, Living Wage Rate Annual Adjustments.   If the contract term spans through multiple Living Wage Rates, the 
**    hourly rate listed herein on the Form LW-8 must be the higher of the two Living Wage Rates over the contract term.

Carl Cunningham 11/2/2023
Proposer Authorized Representative

600,048.84$                 TOTAL PROPOSED ANNUAL PRICE:

Note: This cost methodology is to show, in detail, how the Proposer arrived at the proposed contract price. This methodology is to reflect employee classifications to be used (e.g., landscape
maintenance laborer, working supervisor, etc.); hours to be worked daily, weekly, and annually by each classification; hourly and annual wages to be paid to each classification; estimated annual payroll
taxes; estimated annual allowances for vacation, sick, holiday, health and welfare, and pension. Proposer's costs for insurance, supplies, equipment, overhead, and any other miscellaneous costs are to
be shown as requested. These costs, plus the gross labor costs and projected profit, must match the total to the Proposer's annual price as quoted in Form PW-2, Schedule of Prices. When there is a
discrepancy between the price quoted in Form PW-2, Schedule of Prices, and this cost methodology, Form LW-8, the correctly calculated price indicated in Form PW-2, Schedule of Prices, shall prevail.

The above information was compiled from records that are available to me at this time and I declare under penalty of perjury that the information is true and accurate within the 
requirements of the Request for Proposals (RFP).  Further, I declare the information submitted herein is true and accurate and affirm as such through my signed and submitted 

Declaration Form submitted in response to this RFP.

Signature Date

(7) General and Administrative Costs
(8) Profit

[C]  Total Other Costs (5+6+7+8) 

[B]  Total Employee Benefits (1+2+3+4) 

(5) Equipment Costs 

(6) Service and Supply Costs

 (2) Health Insurance

(3) Payroll Taxes & Workers' Compensation
(4) Welfare and Pension

ON-CALL

ON-CALL

Comments/Notes: [A]  Total Salaries 

 (1) Vacations, Sick Leave, Holiday

STAFFING PLAN AND COST METHODOLOGY

• GROUP 3 – COUNTYWIDE PARK-N-RIDE LOT LOCATIONS: Acton, Pomona-Fairplex, Ventura, and Via Verde
HOURS PER DAY

 

ON-CALL

NOTE:  Forms LW-8.1 through 8.4 are revised as Forms 
LW-8.1A - 8.4A as a result of negotiation to include GPS 
guard detail at Via Verde & Ventura locations.

Page 1 of 4

EXHIBIT A.2



FORM LW-8.2A
TERM 2 of 4

(Group 3)

SECURITY SERVICES FOR VARIOUS PUBLIC WORKS TRANSPORTATION SERVICE AREA FIELD LOCATIONS (BRC0000353)

 

POSITION/TITLE * HOURS ESTIMATED HOURLY CALCULATED
(EACH EMPLOYEE LISTED SEPARATELY) SUN MON TUE WED THU FRI SAT PER WEEK HOURS               

(Annually)
WAGE RATE** COST

ACTON PARK-N-RIDE LOT 0 18.5 18.5 18.5 18.5 18.5 0 92.5 4810  
• Unarmed Security Officer (1) 18.5 18.5 18.5 18.5 19 92.5 4810 $20.19 97,113.90$                        
• Unarmed Security Officer (2) 0 0 -$                                   
• Unarmed Security Officer (3) 0 0 -$                                   

FAIRPLEX PARK-N-RIDE LOT (POMONA) 0 15 15 15 15 15 0 75 3900  
• Unarmed Security Officer (1) 15 15 15 15 15 75 3900 $20.19 78,741.00$                        
• Unarmed Security Officer (2) 0 0 -$                                   

VIA VERDE PARK-N-RIDE LOT (SAN DIMAS) 0 13 13 13 13 13 0 65 3380  
• Unarmed Security Officer w/ GPS (1) 13 13 13 13 13 65 3380 $20.19 68,242.20$                        
• Unarmed Security Officer w/ GPS (2) 0 0 -$                                   

VENTURA PARK-N-RIDE LOT 12 12 12 12 12 12 12 84 4368  
• Unarmed Security Officer w/ GPS (1) 12 12 12 12 12 12 12 84 4368 $20.19 88,189.92$                        
• Unarmed Security Officer w/ GPS (2) 0 0 -$                                   

ADDITIONAL ON-CALL
• Unarmed Security Officer Varies 1000 $20.19 20,190.00$                        
• Armed Security Sergeant (Supervisor) Varies 500 $21.12 10,560.00$                        
• Armed Security Lieutenant (Manager) Varies 500 $22.71 11,355.00$                        

374,392.02$                       
34,610.42$                        

17,753.82$                        

59,913.92$                        
2,696.11$                          

114,974.27$                       
13,988.98$                        

73,733.01$                        

22,096.45$                        
24,897.41$                        

134,715.85$                       

*     All employees shown must be FULL-TIME employees of the proposer, unless exemption to use Part-Time employees has been granted by the County.
**    Living wage rate shall be at the wage rate as set forth in Form LW-3, Living Wage Rate Annual Adjustments.   If the contract term spans through multiple Living Wage Rates, the 
**    hourly rate listed herein on the Form LW-8 must be the higher of the two Living Wage Rates over the contract term.

Carl Cunningham 11/2/2023
Proposer Authorized Representative

624,082.14$                 TOTAL PROPOSED ANNUAL PRICE:

Note: This cost methodology is to show, in detail, how the Proposer arrived at the proposed contract price. This methodology is to reflect employee classifications to be used (e.g., landscape
maintenance laborer, working supervisor, etc.); hours to be worked daily, weekly, and annually by each classification; hourly and annual wages to be paid to each classification; estimated annual payroll
taxes; estimated annual allowances for vacation, sick, holiday, health and welfare, and pension. Proposer's costs for insurance, supplies, equipment, overhead, and any other miscellaneous costs are to
be shown as requested. These costs, plus the gross labor costs and projected profit, must match the total to the Proposer's annual price as quoted in Form PW-2, Schedule of Prices. When there is a
discrepancy between the price quoted in Form PW-2, Schedule of Prices, and this cost methodology, Form LW-8, the correctly calculated price indicated in Form PW-2, Schedule of Prices, shall prevail.

The above information was compiled from records that are available to me at this time and I declare under penalty of perjury that the information is true and accurate within the 
requirements of the Request for Proposals (RFP).  Further, I declare the information submitted herein is true and accurate and affirm as such through my signed and submitted 

Declaration Form submitted in response to this RFP.

Signature Date

(7) General and Administrative Costs
(8) Profit

[C]  Total Other Costs (5+6+7+8) 

[B]  Total Employee Benefits (1+2+3+4) 

(5) Equipment Costs 

(6) Service and Supply Costs

 (2) Health Insurance

(3) Payroll Taxes & Workers' Compensation
(4) Welfare and Pension

ON-CALL

ON-CALL

Comments/Notes: [A]  Total Salaries 

 (1) Vacations, Sick Leave, Holiday

STAFFING PLAN AND COST METHODOLOGY

• GROUP 3 – COUNTYWIDE PARK-N-RIDE LOT LOCATIONS: Acton, Pomona-Fairplex, Ventura, and Via Verde
HOURS PER DAY

 

ON-CALL

NOTE:  Forms LW-8.1 through 8.4 are revised as Forms 
LW-8.1A - 8.4A as a result of negotiation to include GPS 
guard detail at Via Verde & Ventura locations.

Page 2 of 4

EXHIBIT A.2



FORM LW-8.3A
TERM 3 of 4

(Group 3)

SECURITY SERVICES FOR VARIOUS PUBLIC WORKS TRANSPORTATION SERVICE AREA FIELD LOCATIONS (BRC0000353)

 

POSITION/TITLE * HOURS ESTIMATED HOURLY CALCULATED
(EACH EMPLOYEE LISTED SEPARATELY) SUN MON TUE WED THU FRI SAT PER WEEK HOURS               

(Annually)
WAGE RATE** COST

ACTON PARK-N-RIDE LOT 0 18.5 18.5 18.5 18.5 18.5 0 92.5 4810  
• Unarmed Security Officer (1) 18.5 18.5 18.5 18.5 18.5 92.5 4810 $20.99 100,961.90$                      
• Unarmed Security Officer (2) 0 0 -$                                   
• Unarmed Security Officer (3) 0 0 -$                                   

FAIRPLEX PARK-N-RIDE LOT (POMONA) 0 15 15 15 15 15 0 75 3900  
• Unarmed Security Officer (1) 15 15 15 15 15 75 3900 $20.99 81,861.00$                        
• Unarmed Security Officer (2) 0 0 -$                                   

VIA VERDE PARK-N-RIDE LOT (SAN DIMAS) 0 13 13 13 13 13 0 65 3380  
• Unarmed Security Officer w/ GPS (1) 13 13 13 13 13 65 3380 $20.99 70,946.20$                        
• Unarmed Security Officer w/ GPS (2) 0 0 -$                                   

VENTURA PARK-N-RIDE LOT 12 12 12 12 12 12 12 84 4368  
• Unarmed Security Officer w/ GPS (1) 12 12 12 12 12 12 12 84 4368 $20.99 91,684.32$                        
• Unarmed Security Officer w/ GPS (2) 0 0 -$                                   

ADDITIONAL ON-CALL
• Unarmed Security Officer Varies 1000 $20.99 20,990.00$                        
• Armed Security Sergeant (Supervisor) Varies 500 $23.07 11,535.00$                        
• Armed Security Lieutenant (Manager) Varies 500 $23.62 11,810.00$                        

389,788.42$                       
35,994.83$                        

18,463.97$                        

62,310.48$                        
2,803.96$                          

119,573.24$                       
14,548.54$                        

76,264.53$                        

22,980.31$                        
25,893.30$                        

139,686.68$                       

*     All employees shown must be FULL-TIME employees of the proposer, unless exemption to use Part-Time employees has been granted by the County.
**    Living wage rate shall be at the wage rate as set forth in Form LW-3, Living Wage Rate Annual Adjustments.   If the contract term spans through multiple Living Wage Rates, the 
**    hourly rate listed herein on the Form LW-8 must be the higher of the two Living Wage Rates over the contract term.

Carl Cunningham 11/2/2023
Proposer Authorized Representative

649,048.34$                 TOTAL PROPOSED ANNUAL PRICE:

Note: This cost methodology is to show, in detail, how the Proposer arrived at the proposed contract price. This methodology is to reflect employee classifications to be used (e.g., landscape
maintenance laborer, working supervisor, etc.); hours to be worked daily, weekly, and annually by each classification; hourly and annual wages to be paid to each classification; estimated annual payroll
taxes; estimated annual allowances for vacation, sick, holiday, health and welfare, and pension. Proposer's costs for insurance, supplies, equipment, overhead, and any other miscellaneous costs are to
be shown as requested. These costs, plus the gross labor costs and projected profit, must match the total to the Proposer's annual price as quoted in Form PW-2, Schedule of Prices. When there is a
discrepancy between the price quoted in Form PW-2, Schedule of Prices, and this cost methodology, Form LW-8, the correctly calculated price indicated in Form PW-2, Schedule of Prices, shall prevail.

The above information was compiled from records that are available to me at this time and I declare under penalty of perjury that the information is true and accurate within the 
requirements of the Request for Proposals (RFP).  Further, I declare the information submitted herein is true and accurate and affirm as such through my signed and submitted 

Declaration Form submitted in response to this RFP.

Signature Date

(7) General and Administrative Costs
(8) Profit

[C]  Total Other Costs (5+6+7+8) 

[B]  Total Employee Benefits (1+2+3+4) 

(5) Equipment Costs 

(6) Service and Supply Costs

 (2) Health Insurance

(3) Payroll Taxes & Workers' Compensation
(4) Welfare and Pension

ON-CALL

ON-CALL

Comments/Notes: [A]  Total Salaries 

 (1) Vacations, Sick Leave, Holiday

STAFFING PLAN AND COST METHODOLOGY

• GROUP 3 – COUNTYWIDE PARK-N-RIDE LOT LOCATIONS: Acton, Pomona-Fairplex, Ventura, and Via Verde
HOURS PER DAY

 

ON-CALL

NOTE:  Forms LW-8.1 through 8.4 are revised as Forms 
LW-8.1A - 8.4A as a result of negotiation to include GPS 
guard detail at Via Verde & Ventura locations.

Page 3 of 4

EXHIBIT A.2



FORM LW-8.4A
TERM 4 of 4

(Group 3)

SECURITY SERVICES FOR VARIOUS PUBLIC WORKS TRANSPORTATION SERVICE AREA FIELD LOCATIONS (BRC0000353)

 

POSITION/TITLE * HOURS ESTIMATED HOURLY CALCULATED
(EACH EMPLOYEE LISTED SEPARATELY) SUN MON TUE WED THU FRI SAT PER WEEK HOURS               

(Annually)
WAGE RATE** COST

ACTON PARK-N-RIDE LOT 0 18.5 18.5 18.5 18.5 18.5 0 92.5 4810  
• Unarmed Security Officer (1) 18.5 18.5 18.5 18.5 19 92.5 4810 $21.83 105,002.30$                      
• Unarmed Security Officer (2) 0 0 -$                                   
• Unarmed Security Officer (3) 0 0 -$                                   

FAIRPLEX PARK-N-RIDE LOT (POMONA) 0 15 15 15 15 15 0 75 3900  
• Unarmed Security Officer (1) 15 15 15 15 15 75 3900 $21.83 85,137.00$                        
• Unarmed Security Officer (2) 0 0 -$                                   

VIA VERDE PARK-N-RIDE LOT (SAN DIMAS) 0 13 13 13 13 13 0 65 3380  
• Unarmed Security Officer w/ GPS (1) 13 13 13 13 13 65 3380 $21.83 73,785.40$                        
• Unarmed Security Officer w/ GPS (2) 0 0 -$                                   

VENTURA PARK-N-RIDE LOT 12 12 12 12 12 12 12 84 4368  
• Unarmed Security Officer w/ GPS (1) 12 12 12 12 12 12 12 84 4368 $21.83 95,353.44$                        
• Unarmed Security Officer w/ GPS (2) 0 0 -$                                   

ADDITIONAL ON-CALL
• Unarmed Security Officer Varies 1000 $21.83 21,830.00$                        
• Armed Security Sergeant (Supervisor) Varies 500 $23.99 11,995.00$                        
• Armed Security Lieutenant (Manager) Varies 500 $24.57 12,285.00$                        

405,388.14$                       
37,434.63$                        

19,202.53$                        

64,802.90$                        
2,916.12$                          

124,356.18$                       
15,130.49$                        

79,244.07$                        

23,899.52$                        
26,929.04$                        

145,203.12$                       

*     All employees shown must be FULL-TIME employees of the proposer, unless exemption to use Part-Time employees has been granted by the County.
**    Living wage rate shall be at the wage rate as set forth in Form LW-3, Living Wage Rate Annual Adjustments.   If the contract term spans through multiple Living Wage Rates, the 
**    hourly rate listed herein on the Form LW-8 must be the higher of the two Living Wage Rates over the contract term.

Carl Cunningham 11/2/2023
Proposer Authorized Representative Signature Date

The above information was compiled from records that are available to me at this time and I declare under penalty of perjury that the information is true and accurate within the 
requirements of the Request for Proposals (RFP).  Further, I declare the information submitted herein is true and accurate and affirm as such through my signed and submitted 

Declaration Form submitted in response to this RFP.

Note: This cost methodology is to show, in detail, how the Proposer arrived at the proposed contract price. This methodology is to reflect employee classifications to be used (e.g., landscape
maintenance laborer, working supervisor, etc.); hours to be worked daily, weekly, and annually by each classification; hourly and annual wages to be paid to each classification; estimated annual payroll
taxes; estimated annual allowances for vacation, sick, holiday, health and welfare, and pension. Proposer's costs for insurance, supplies, equipment, overhead, and any other miscellaneous costs are to
be shown as requested. These costs, plus the gross labor costs and projected profit, must match the total to the Proposer's annual price as quoted in Form PW-2, Schedule of Prices. When there is a
discrepancy between the price quoted in Form PW-2, Schedule of Prices, and this cost methodology, Form LW-8, the correctly calculated price indicated in Form PW-2, Schedule of Prices, shall prevail.

(8) Profit

[C]  Total Other Costs (5+6+7+8) 

674,947.44$                 TOTAL PROPOSED ANNUAL PRICE:

(5) Equipment Costs 

(6) Service and Supply Costs

(7) General and Administrative Costs

(3) Payroll Taxes & Workers' Compensation
(4) Welfare and Pension

[B]  Total Employee Benefits (1+2+3+4) 

ON-CALL

Comments/Notes: [A]  Total Salaries 

 (1) Vacations, Sick Leave, Holiday

 (2) Health Insurance

NOTE:  Forms LW-8.1 through 8.4 are revised as Forms 
LW-8.1A - 8.4A as a result of negotiation to include GPS 
guard detail at Via Verde & Ventura locations.

ON-CALL

STAFFING PLAN AND COST METHODOLOGY

• GROUP 3 – COUNTYWIDE PARK-N-RIDE LOT LOCATIONS: Acton, Pomona-Fairplex, Ventura, and Via Verde
HOURS PER DAY

 

ON-CALL

Page 4 of 4

EXHIBIT A.2



EXHIBIT B 

 
 -B.1- 

Security Services for Various PW 
Transportation Service Area  

Field Locations (BRC0000353) 
 

SERVICE CONTRACT GENERAL REQUIREMENTS 
 

SECTION 1 
 

INTERPRETATION OF CONTRACT 
 

A. Ambiguities or Discrepancies 

Both parties have either consulted or had the opportunity to consult with counsel 
regarding the terms of this Contract and are fully cognizant of all terms and 
conditions.  Should there be any uncertainty, ambiguity, or discrepancy in the terms 
or provisions hereof, or should any misunderstanding arise as to the interpretation 
to be placed upon any position hereof or the applicability of the provisions 
hereunder, neither party will be deemed as the drafter of this Contract and the 
uncertainty, ambiguity, or discrepancy will not be construed against either party. 

B. Definitions 

Whenever in the Request for Proposals, Contract, Scope of Work, Specifications, 
Terms, Requirements, and/or Conditions the following terms are used, the intent 
and meaning must be interpreted as follows: 

Agreement. The written, signed accord covering the performance of the requested 
service. 

Board. The Board of Supervisors of County of Los Angeles and Ex-Officio 
Board of Supervisors of the Los Angeles County Flood Control District. 

Contract. The written agreement covering the performance of the service and the 
furnishing of labor, materials, supervision, and equipment in the performance of the 
service.  The Contract includes the Agreement, Exhibit A - Scope of Work 
(Specifications), Exhibit B - Service Contract General Requirements,  
Exhibit C - Internal Revenue Service Notice 1015, Exhibit D - Safely Surrendered 
Baby Law Posters, Exhibit E – Defaulted Property Tax Reduction Program; and 
other appropriate exhibits, amendments, and change orders.  Included are all 
supplemental agreements amending or extending the service to be performed, 
which may be required to supply acceptable services specified herein. 

Contractor. The person or persons, sole proprietor, partnership, joint venture, 
corporation, or other legal entity who has entered into an agreement with County to 
perform or execute the work covered by this Contract. 

Contract Work or Work. The entire contemplated work of maintenance and repair to 
be performed, and services rendered as prescribed in this Contract. 



Service Contract General Requirements – EXHIBIT B 

 
-B.2- 

Security Services for Various PW 
Transportation Service Area  

Field Locations (BRC0000353) 
 

County. Includes County of Los Angeles, Los Angeles County Public Works, Los 
Angeles County Road Department, and/or Los Angeles County Engineer. Where 
the contracting party is a District, the term County includes the County and the 
contracting District. 

Day. Calendar day(s) unless otherwise specified. 

Direct Employee. Worker employed by Contractor under Contractor's State and 
Federal taxpayer identification. 

Director. The Director of Public Works, County of Los Angeles, as used herein, 
includes the Road Commissioner, County of Los Angeles; County Engineer, 
County of Los Angeles; Chief Engineer, Los Angeles County Flood Control District; 
and/or authorized representative(s). 

District. Los Angeles County Flood Control District, or Los Angeles County 
Waterworks Districts, or Los Angeles County Consolidated Sewer Maintenance 
District. 

Employee Leasing.  Any agreement to employ any worker, at any tier, that is not: a 
Subcontract, or is not a direct employee relationship with the Contractor or a 
Subcontractor. 

Fiscal Year. The 12-month period beginning July 1 and ending the following 
June 30. 

Maximum Contract Sum. The Maximum Contract Sum is the aggregate total 
amount of compensation authorized by the Board. 

Proposal. The written materials that a Proposer submits in response to a solicitation 
document (Request for Proposals). 

Proposer. Any individual, person or persons, sole proprietor, firm, partnership, joint 
venture, corporation, or other legal entity submitting a Proposal for the work, acting 
directly or through a duly authorized representative. 

Public Works. Los Angeles County Public Works. 

Solicitation. Request for Proposals, Invitation for Bids, Request for Statement of 
Qualifications, or Request for Quotation. 

Specifications. The directions, provisions, and requirements contained herein, as 
supplemented by such special provisions as may be necessary pertaining to 
method, manner, and place of performing the work under this Contract. 



Service Contract General Requirements – EXHIBIT B 

 
-B.3- 

Security Services for Various PW 
Transportation Service Area  

Field Locations (BRC0000353) 
 

Subcontract. An agreement by the Contractor to employ a Subcontractor at any 
tier; to employ or agree to employ a Subcontractor, at any tier. 

Subcontractor. Any individual, person or persons, sole proprietor, firm, 
partnership, joint venture, corporation, or other legal entity furnishing supplies, 
services of any nature, equipment, and/or materials to Contractor in furtherance 
of the Contractor's performance of this Contract, at any tier, under oral or written 
agreement. 

C. Headings 

The headings herein contained are for convenience and reference only and are 
not intended to define or limit the scope of any provision thereof. 



Service Contract General Requirements – EXHIBIT B 

 

-B.4- 
Security Services for Various PW 

Transportation Service Area  
Field Locations (BRC0000353) 

 

SECTION 2 

STANDARD TERMS AND CONDITIONS PERTAINING TO  
CONTRACT ADMINISTRATION 

A. Amendments 

1. For any change which affects the Scope of Work, Contract sum, payments, 
or any term or condition included in this Contract, an amendment will be 
prepared and executed by Contractor and the Board or if delegated by the 
Board, the Director, and Contractor. 

2. The Board or County's Chief Executive Officer or designee may require the 
addition and/or change of certain terms and conditions in this Contract 
during the term of this Contract.  County reserves the right to add and/or 
change such provisions as required by the Board or the Chief Executive 
Officer.  To implement such changes, an amendment or a change order to 
this Contract will be prepared by Public Works and signed by the Contractor. 

3. County may, at its sole discretion, authorize extensions of time to this 
Contract's term.  Contractor agrees that such extensions of time will not 
change any other term or condition of this Contract during the period of 
such extensions.  To implement an extension of time, an amendment to this 
Contract will be prepared and executed by Contractor and the Board or if 
delegated by the Board, the Director, and Contractor.  To the extent that 
extensions of time for Contractor performance do not impact either scope or 
amount of this Contract, Public Works may, at its sole discretion, grant 
Contractor extensions of time, provided the aggregate of all such extensions 
during the life of this Contract will not exceed 180 days. 

4. For any change which does not materially affect the Scope of Work or any 
other term or condition included under this Contract, a change order will be 
prepared by Public Works and signed by the Contractor.  If the change order 
is prepared by the Contractor, it will be approved by Public Works and 
signed by the Contractor and the County. 

B. Assignment and Delegation 

1. The Contractor must notify the County of any pending 
acquisitions/mergers of its company unless otherwise legally prohibited 
from doing so. If the Contractor is restricted from legally notifying the 
County of pending acquisitions/mergers, then it should notify the County of 
the actual acquisitions/mergers as soon as the law allows and provide to 
the County the legal framework that restricted it from notifying the County 
prior to the actual acquisitions/mergers. 
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2. Contractor must not assign, exchange, transfer, or delegate its rights or 
duties under this Contract, whether in whole or in part, without the prior 
written consent of County, in its discretion, and any attempted assignment, 
delegation, or otherwise transfer of its rights or duties without such 
consent must be null and void.  For purposes of this paragraph, County 
consent must require a written amendment to this Contract, which is 
formally approved and executed by Contractor and the Board or if 
delegated by the Board, the Director, and Contractor. Any payments by 
County to any approved delegate or assignee on any claim under this 
Contract will be deductible, at County's sole discretion, against the claims 
which Contractor may have against County. 

3. Any assumption, assignment, delegation, or takeover of any of 
Contractor's duties, responsibilities, obligations, or performance of same 
by any person or entity other than Contractor, whether through 
assignment, Subcontract, delegation, merger, buyout, or any other 
mechanism, with or without consideration for any reason whatsoever 
without County's express prior written approval, will be a material breach 
of this Contract, which may result in the suspension or termination of this 
Contract. In the event of such a termination, County will be entitled to 
pursue the same remedies against Contractor as it could pursue in the 
event of default of Contractor. 

C. Authorization Warranty  

Contractor represents and warrants that the person(s) executing this Contract for 
Contractor is an authorized agent who has actual authority to bind Contractor to 
each and every term, condition, and obligation of this Contract and that all 
requirements of Contractor have been fulfilled to provide such actual authority. 

D. Budget Reduction 

In the event that the County's Board of Supervisors adopts, in any fiscal year, a 
County Budget which provides for reductions in the salaries and benefits paid to 
the majority of County employees and imposes similar reductions with respect to 
County Contracts, the County reserves the right to reduce its payment obligation 
under this Contract correspondingly for that fiscal year and any subsequent fiscal 
year during the term of this Contract (including any extensions), and the services 
to be provided by the Contractor under this Contract will also be reduced 
correspondingly.  Except as set forth in the preceding sentence, the Contractor 
must continue to provide all of the services set forth in this Contract.  The 
County's notice to the Contractor regarding said reduction in payment obligation 
will be provided within 30 calendar days of the Board's approval of such actions. 
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E. Complaints 

Contractor must develop, maintain, and operate procedures for receiving, 
investigating, and responding to any complaints by any individual. 

1. Within 12 business days after this Contract's effective date, Contractor must 
provide County with Contractor's policy for receiving, investigating, and 
responding to any complaints by any individual. 

2. County will review Contractor's policy and provide Contractor with approval 
of said plan or with requested changes. 

3. If County requests changes in Contractor's policy, Contractor must make 
such changes and resubmit the plan within five business days for County 
approval. 

4. If, at any time, Contractor wishes to change Contractor's policy, Contractor 
must submit proposed changes to County for approval before 
implementation. 

5. Contractor must preliminarily investigate all complaints and notify the 
Contract Manager of the status of the investigation within five business 
days of receiving the complaint. 

6. When complaints cannot be resolved informally, a system of 
follow-through must be instituted which adheres to formal plans for 
specific actions and strict time deadlines. 

7. Copies of all written responses must be sent to the Contract Manager 
within three business days of mailing to the complainant. 

F. Compliance with Applicable Laws 

1. In the performance of this Contract, Contractor must comply with all 
applicable Federal, State, and local laws, rules, regulations, ordinances, 
directives, guidelines, policies, procedures, and all provisions required 
thereby to be included in this Contract are hereby incorporated herein by 
reference. 

2. Contractor must indemnify, defend, and hold harmless County, its officers, 
employees, and agents from and against any and all claims, demands, 
damages, liabilities, losses, costs, and expenses including, without 
limitation, defense costs and legal, accounting and other expert, 
consulting or professional fees, arising from, connected with, or related to 
any failure by Contractor, its officers, employees, agents, or 
Subcontractors, to comply with any such laws, rules, regulations, 
ordinances, directives, guidelines, policies, or procedures as determined 
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by County in its sole judgment.  Any legal defense pursuant to 
Contractor's indemnification obligations under this paragraph must be 
conducted by Contractor and performed by counsel selected by 
Contractor and approved by County.  Notwithstanding the preceding 
sentence, County will have the right to participate in any such defense at 
its sole cost and expense, except that in the event Contractor fails to 
provide County with a full and adequate defense, as determined by 
County in its sole judgment, County will be entitled to retain its own 
counsel including, without limitation, County Counsel, and to 
reimbursement from Contractor for all such costs and expenses incurred 
by County in doing so.  Contractor must not have the right to enter into 
any settlement, agree to any injunction or other equitable relief, or make 
any admission, in each case, on behalf of County without County's prior 
written approval. 

G. Compliance with Civil Rights Laws 

Contractor hereby assures that it will comply with Subchapter VI of the 
Civil Rights Act of 1964, 42 USC Sections 2000 (e)(1) through 2000 (e)(17), to 
the end that no person will, on the grounds of race, creed, color, sex, religion, 
ancestry, age, condition of physical disability, marital status, political affiliation, or 
national origin, be excluded from participation in, be denied the benefits of, or be 
otherwise subjected to discrimination under this Contract or under any project, 
program, or activity supported by this Contract.  Contractor shall comply with its 
EEO Certification (Form PW-7). 

H. Confidentiality 

1. Contractor must maintain the confidentiality of all records obtained from 
County under this Contract in accordance with all applicable Federal, 
State, and local laws, ordinances, regulations, and directives relating to 
confidentiality. 

2. Contractor must indemnify, defend, and hold harmless County, its officers, 
employees, and agents from and against any and all claims, demands, 
damages, liabilities, losses, costs, and expenses including, without 
limitation, defense costs and legal, accounting and other expert, 
consulting or professional fees, arising from, connected with, or related to 
any failure by Contractor, its officers, employees, agents, or 
Subcontractors, to comply with this paragraph, as determined by County 
in its sole judgment. Any legal defense pursuant to Contractor's 
indemnification obligations under this paragraph must be conducted by 
Contractor and performed by counsel selected by Contractor and 
approved by County. Notwithstanding the preceding sentence, County will 
have the right to participate in any such defense at its sole cost and 
expense, except that in the event Contractor fails to provide County with a 
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full and adequate defense, as determined by County in its sole judgment, 
County will be entitled to retain its own counsel including, without 
limitation, County Counsel, and to reimbursement from Contractor for all 
such costs and expenses incurred by County in doing so. Contractor will 
not have the right to enter into any settlement, agree to any injunction, or 
make any admission, in each case, on behalf of County without County's 
prior written approval. 

3. Contractor must inform all of its officers, employees, agents, and 
Subcontractors providing services hereunder of the confidentiality 
provisions of this Contract. 

I. Conflict of Interest 

1. No County employee whose position with County enables such employee to 
influence the award of this Contract or any competing Contract must be 
employed in any capacity by Contractor or have any other direct or indirect 
financial interest in this Contract.  No officer or employee of Contractor who 
may financially benefit from the performance of the work hereunder shall in 
any way participate in County's approval, or ongoing evaluation, of such 
work, or in any way attempt to unlawfully influence County's approval or 
ongoing evaluation of such work. 

 
2. Contractor represents and warrants that it is aware of, and its authorized 

officers have read, the provisions of Los Angeles County Code, 
Section 2.180.010, "Certain Contracts Prohibited," and that execution of this 
Agreement will not violate those provisions.  Contractor must comply with all 
conflict of interest laws, ordinances, and regulations now in effect or 
hereafter to be enacted during the term of this Contract.  Contractor warrants 
that it is not now aware of any facts that create a conflict of interest.  If 
Contractor hereafter becomes aware of any facts that might reasonably be 
expected to create a conflict of interest, including those identified in Section 
2.180.010, it must immediately make full written disclosure of such facts to 
County.  Full written disclosure must include, but is not limited to, 
identification of all persons so identified and a complete description of all 
relevant circumstances.  Failure to comply with the provisions of this 
paragraph may be a material breach of this Contract subjecting Contractor 
to either Contract termination for default or debarment proceedings or both.   
 

J. Consideration of Hiring County Employees Targeted for Layoffs or are on a County 
Re-employment List 

Should the Contractor require additional or replacement personnel after the 
effective date of this Contract to perform the services set forth herein, the 
Contractor must give first consideration for such employment openings to 
qualified permanent County employees who are targeted for layoff or qualified, 
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former County employees who are on a reemployment list during the life of this 
Contract. 

K. Consideration of Hiring GAIN and GROW Participants 

1. Should Contractor require additional or replacement personnel after the 
effective date of this Contract, Contractor must give consideration for any 
such employment openings to participants in County's Department of 
Public Social Services Greater Avenues for Independence 
(GAIN) Program and General Relief Opportunity for Work (GROW) 
Program who meet Contractor's minimum qualifications for the open 
position.  For this purpose, consideration will mean that Contractor will 
interview qualified candidates.  County will refer GAIN and GROW 
participants by category to Contractor. Contractors must report all job 
openings with job requirements to: GAINGROW@dpss.lacounty.gov and 
BSERVICES@wdacs.lacounty.gov and DPSS will refer qualified 
GAIN/GROW job candidates. 

2. In the event that both laid-off County employees and GAIN and GROW 
participants are available for hiring, County employees will be given  
first priority. 

L. Contractor's Acknowledgment of County's Commitment to Child Support 
Enforcement 

Contractor acknowledges that County places a high priority on the enforcement 
of child support laws and the apprehension of child support evaders.  Contractor 
understands that it is County's policy to encourage all County Contractors to 
voluntarily post County's L.A.'s Most Wanted: Delinquent Parents poster in a 
prominent position at Contractor's place of business.  County's Child Support 
Services Department will supply Contractor with the poster to be used. 

M. Contractor's Charitable Activities Compliance 

The Supervision of Trustees and Fundraisers for Charitable Purposes Act 
regulates entities receiving or raising charitable contributions.  The 
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable 
Purposes Act requirements.  By requiring Contractors to complete the Charitable 
Contributions section of Form PW-3, Certification of Compliance, County seeks 
to ensure that all County Contractors which receive or raise charitable 
contributions comply with California law in order to protect County and its 
taxpayers.  A Contractor which receives or raises charitable contributions without 
complying with its obligations under California law commits a material breach 
subjecting it to either Contract termination for default or debarment proceedings 
or both.  (Los Angeles County Code, Chapter 2.202). 

mailto:GAINGROW@dpss.lacounty.gov
mailto:BSERVICES@wdacs.lacounty.gov
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N. Contractor's Warranty of Adherence to County's Child Support Compliance 
Program 

1. Contractor acknowledges that County has established a goal of ensuring 
that all individuals who benefit financially from County through Contracts 
are in compliance with their court-ordered child, family, and spousal 
support obligations in order to mitigate the economic burden otherwise 
imposed upon County and its taxpayers. 

2. As required by County's Child Support Compliance Program (Los Angeles 
County Code, Chapter 2.200), and without limiting Contractor's duty under 
this Contract to comply with all applicable provisions of law, Contractor 
warrants that it is now in compliance and will during the term of this 
Contract maintain compliance with the employment and wage reporting 
requirements as required by the Federal Social Security Act 
(42 USC Section 653a) and California Unemployment Insurance Code, 
Section 1088.5, and will implement all lawfully served Wage and Earnings 
Withholding Orders or Child Support Services Department Notices of 
Wage and Earnings Assignment for Child, Family, or Spousal Support, 
pursuant to Code of Civil Procedure Section 706.031 and Family Code, 
Section 5246(b). 

O. County's Quality Assurance Plan 

County or its agent will monitor the Contractor's performance under this Contract 
on not less than an annual basis.  Such monitoring will include assessing 
Contractor's compliance with all this Contract's terms and conditions and 
performance standards.  Contractor deficiencies which County determines are 
significant or continuing and that may place performance of this Contract in 
jeopardy, if not corrected, will be reported to the Board.  The report will include 
improvement/corrective action measures taken by County and Contractor. 
If improvement does not occur consistent with the corrective action measures, 
County may suspend or terminate this Contract for default or impose other 
penalties as specified in this Contract. 

P. Damage to County Facilities, Buildings, or Grounds 

1. Contractor must repair, or cause to be repaired, at its own cost, any and 
all damage to County facilities, buildings, or grounds caused by 
Contractor, employees, or agents of Contractor. 

2. Such repairs must be made immediately after Contractor has become 
aware of such damage, but in no event later than 30 days after the 
occurrence.  If Contractor fails to make timely repairs, County may make 
any necessary repairs.  All costs incurred by County, as determined by 
County, for such repairs must be repaid by Contractor by cash payment 
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upon demand.  County may deduct from any payment otherwise due 
Contractor costs incurred by County to make such repairs 

Q. Employment Eligibility Verification 

1. Contractor warrants that it fully complies with all Federal and State 
statutes and regulations regarding the employment of aliens and others 
and that all of its employees performing work under this Contract meet the 
citizenship or alien status requirements set forth in Federal and State 
statutes and regulations.  Contractor must obtain, from all covered 
employees performing services hereunder, all verification and other 
documentation of employment eligibility status required by Federal and 
State statutes and regulations including, but not limited to, the Immigration 
Reform and Control Act of 1986 (P.L. 99-603), or as they currently exist 
and as they may be hereafter amended.  Contractor must retain all such 
documentation for all covered employees for the period prescribed by law. 

2. Contractor must indemnify, defend, and hold harmless the County of  
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, 
Employees, and Volunteers from employer sanctions and any other 
liability which may be assessed against Contractor or County or both in 
connection with any alleged violation of Federal or State statutes or 
regulations pertaining to the eligibility for employment of persons 
performing services under this Contract. 

R. Counterparts and Electronic Signatures and Representations 

At the discretion of County, County may agree to regard facsimile representations 
of original signatures of Contractor's authorized officers, when appearing in 
appropriate places on the change notices and amendments prepared pursuant to 
this Exhibit's Amendments, and received via communications facilities, as legally 
sufficient evidence that such original signatures have been affixed to change 
notices and amendments to this Contract, such that the Contractor need not follow 
up facsimile transmissions of such documents with subsequent (nonfacsimile) 
transmission of "original" versions of such documents. 

S. Fair Labor Standards 

Contractor must comply with all applicable provisions of the Federal Fair Labor 
Standards Act and must indemnify, defend, and hold harmless the County of Los 
Angeles, its Special Districts, Elected Officials, Officers, Agents, Employees, and 
Volunteers from any and all liability including, but not limited to, wages, overtime 
pay, liquidated damages, penalties, court costs, and attorneys' fees arising under 
any wage and hour law including, but not limited to, the Federal Fair Labor 
Standards Act, for work performed by Contractor's employees for which County 
may be found jointly or solely liable.  
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T. Force Majeure  

1. Neither party will be liable for such party's failure to perform its obligations 
under and in accordance with this Contract, if such failure arises out of 
fires, floods, epidemics, quarantine restrictions, other natural occurrences, 
strikes, lockouts (other than a lockout by such party or any of such party's 
Subcontractors), freight embargoes, or other similar events to those 
described above, but in every such case the failure to perform must be 
totally beyond the control and without any fault or negligence of such party 
(such events are referred to in this subparagraph as "force majeure 
events").  

2. Notwithstanding the foregoing, a default by a Subcontractor of Contractor 
will not constitute a force majeure event, unless such default arises out of 
causes beyond the control of both Contractor and such Subcontractor, 
and without any fault or negligence of either of them.  In such case, 
Contractor must not be liable for failure to perform, unless the goods or 
services to be furnished by the Subcontractor were obtainable from other 
sources in sufficient time to permit Contractor to meet the required 
performance schedule.  As used in this subparagraph, the term 
"Subcontractor" and "Subcontractors" mean Subcontractors at any tier. 

3. In the event Contractor's failure to perform arises out of a force majeure 
event, Contractor agrees to use commercially reasonable best efforts to 
obtain goods or services from other sources, if applicable, and to 
otherwise mitigate the damages and reduce the delay caused by such 
force majeure event.   

 
U. Governing Laws, Jurisdiction, and Venue 

This Contract will be governed by and construed in accordance with the laws of the 
State of California.  To the maximum extent permitted by applicable law, Contractor 
and County agree and consent to the exclusive jurisdiction of the courts of the State 
of California for all purposes concerning this Contract and further agree and 
consent that venue of any action brought in connection with or arising out of this 
Contract, will be exclusively in the County of Los Angeles. 

V. Most Favored Public Entity   

If the Contractor's prices decline or should the Contractor at any time during the 
term of this Contract provide the same goods or services under similar quantity 
and delivery conditions to the State of California or any county, municipality, or 
district of the State at prices below those set forth in this Contract, then such lower 
prices must be immediately extended to the County. 
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W. Nondiscrimination and Affirmative Action 

1. Contractor certifies and agrees that all persons employed by it, its 
affiliates, subsidiaries, or holding companies are and must be treated 
equally without regard to or because of race, color, religion, ancestry, 
national origin, sex, age, physical or mental disability, marital status, or 
political affiliation, in compliance with all applicable Federal and State 
antidiscrimination laws and regulations. 

2. Contractor must certify to, and comply with, the provisions of Contractor's 
Equal Employment Opportunity (EEO) Certification (Form PW-7). 

3. Contractor must take affirmative action to ensure that applicants are 
employed, and that employees are treated during employment, without 
regard to race, color, religion, ancestry, national origin, sex, age, physical 
or mental disability, marital status, or political affiliation, in compliance with 
all applicable Federal and State antidiscrimination laws and regulations.  
Such action must include, but not be limited to, employment, upgrading, 
demotion, transfer, recruitment or recruitment advertising, layoff or 
termination, rates of pay or other forms of compensation, and selection of 
training, including apprenticeship. 

4. Contractor certifies and agrees that it will deal with its Subcontractors, 
bidders, or vendors without regard to or because of race, color, religion, 
ancestry, national origin, sex, age, physical or mental disability, marital 
status, or political affiliation. 

5. Contractor certifies and agrees that it, its affiliates, subsidiaries, or holding 
companies must comply with all applicable Federal and State laws and 
regulations to the end that no person will, on the grounds of race, color, 
religion, ancestry, national origin, sex, age, physical or mental disability, 
marital status, or political affiliation, be excluded from participation in, be 
denied the benefits of, or be otherwise subjected to discrimination under 
this Contract or under any project, program, or activity supported by this 
Contract. 

6. Contractor must allow County representatives access to Contractor's 
employment records during regular business hours to verify compliance 
with the provisions of this paragraph when so requested by County. 

7. If County finds that any of the above provisions have been violated, such 
violation will constitute a material breach of this Contract upon which 
County may terminate for default or suspend this Contract.  While County 
reserves the right to determine independently that the antidiscrimination 
provisions of this Contract have been violated, in addition, a determination 
by the California Fair Employment Practices Commission or the 
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Federal Equal Employment Opportunity Commission that Contractor has 
violated Federal or State antidiscrimination laws or regulations will 
constitute a finding by County that Contractor has violated the 
antidiscrimination provisions of this Contract. 

8. The parties agree that in the event Contractor violates any of the 
antidiscrimination provisions of this Contract, County will, at its sole option, 
be entitled to a sum of $500 for each violation pursuant to California Civil 
Code, Section 1671, as liquidated damages in lieu of terminating or 
suspending this Contract. 

X. Nonexclusivity 

Nothing herein is intended nor will be construed as creating any exclusive 
arrangement with Contractor.  This Contract will not restrict County from 
acquiring similar, equal, or like goods and/or services from other entities or 
sources. 

Y. No Payment for Services Provided Following Expiration/Suspension/Termination of 
Contract 

Contractor must have no claim against County for payment of any money or 
reimbursement, of any kind whatsoever, for any service provided by Contractor 
after the expiration, suspension, or other termination of this Contract.  Should 
Contractor receive any such payment, it must immediately notify County and 
must immediately repay all such funds to County.  Payment by County for 
services rendered after expiration/suspension/termination of this Contract must 
not constitute a waiver of County's right to recover such payment from 
Contractor.  This provision will survive the expiration/suspension/termination of 
this Contract. 

Z. Notice of Delays 

Except as otherwise provided under this Contract, when either party has 
knowledge that any actual or potential situation is delaying or threatens to delay 
the timely performance of this Contract, that party must, within one business day, 
give notice thereof, including all relevant information with respect thereto, to the 
other party. 

AA. Notice of Disputes 

Contractor must bring to the attention of the Contract Manager any dispute 
between County and Contractor regarding the performance of services as stated 
in this Contract.  If the Contract Manager is not able to resolve the dispute, the 
Director will resolve it. 
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BB. Notice to Employees Regarding the Federal Earned Income Credit 

Contractor must notify its employees, and must require each Subcontractor to 
notify its employees, that they may be eligible for the Federal Earned Income 
Credit under the Federal income tax laws.  Such notice must be provided in 
accordance with the requirements set forth in Internal Revenue Service 
Notice 1015 (Exhibit C). 

CC. Notices 

Notices desired or required to be given under these Specifications, Conditions, 
or Terms herein or any law now or hereafter in effect may, at the option of the 
party giving the same, be given by enclosing the same in a sealed envelope 
addressed to the party for whom intended and by depositing such envelope with 
postage prepaid with the United States Post Office and any such notice and the 
envelope containing the same must be addressed to Contractor at its place of 
business, or such other place as may be hereinafter designated in writing by 
Contractor.  The notices and envelopes containing the same to County must be 
addressed to: 

Contracting Manager, Business Relations and Contracts Division 
Los Angeles County Public Works  
P.O. Box 1460 
Alhambra, CA 91802-1460 

In the event of suspension or termination of this Contract, notices may also be 
given upon personal delivery to any person whose actual knowledge of such 
suspension or termination would be sufficient notice to Contractor.  Actual 
knowledge of such suspension or termination by an individual Contractor or by a 
copartner, if Contractor is a partnership; or by the president, vice president, 
secretary, or general manager, if Contractor is a corporation; or by the managing 
agent regularly in charge of the work on behalf of said Contractor must in any 
case be sufficient notice. 

DD. Publicity 

Contractor must not disclose any details in connection with this Contract to any 
person or entity except as may be otherwise provided hereunder or required by 
law.  However, in recognizing Contractor's need to identify its services and 
related clients to sustain itself, County will not inhibit Contractor from publicizing 
its role under this Contract within the following conditions: 

1. Contractor must develop all publicity material in a professional manner. 

2. During the term of this Contract, Contractor must not, and must not 
authorize another to, publish or disseminate commercial advertisements, 
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press releases, feature articles, or other materials using the name of 
County without the prior written consent of the Contract Manager.  County 
will not unreasonably withhold such written consent. 

3. Contractor may, without prior written consent of County, indicate in its 
proposals and sales materials that it has been awarded this Contract with 
County, provided that the requirements of this paragraph must apply. 

EE. Public Records Act 

1. Any documents submitted by Contractor; all information obtained in 
connection with County's right to audit and inspect Contractor's 
documents, books, and accounting records pursuant to this  
Exhibit B, Record Retention and Inspection/Audit Settlement of this 
Contract; as well as those documents which were required to be submitted 
in response to the RFP used in the solicitation process for this Contract, 
become the exclusive property of County.  All such documents become a 
matter of public record and must be regarded as public records, except 
those documents that are marked "Trade Secret," "Confidential," or 
"Proprietary" and are deemed excluded from disclosure under 
Government Code 6250 et seq. (Public Records Act).  County will not in 
any way be liable or responsible for the disclosure of any such records 
including, without limitation, those so marked, if disclosure is required by 
law, or by an order issued by a court of competent jurisdiction. 

2. In the event County is required to defend an action on a Public Records 
Act request for any of the aforementioned documents, information, books, 
records, and/or contents of a proposal marked "Trade Secret," 
"Confidential," or "Proprietary," Contractor agrees to defend and indemnify 
County from all costs and expenses, including reasonable attorney's fees, 
in connection with any requested action or liability arising under the 
Public Records Act. 

FF. Record Retention and Inspection/Audit Settlement 

Contractor must maintain accurate and complete financial records of its activities 
and operations relating to this Contract in accordance with generally accepted 
accounting principles.  Contractor must also maintain accurate and complete 
employment and other records relating to its performance of this Contract.  
Contractor agrees that County, or its authorized representatives, must have 
access to and the right to examine, audit, excerpt, copy, or transcribe any pertinent 
transaction, activity, or record relating to this Contract.  All such material including, 
but not limited to, all financial records, bank statements, cancelled checks, or other 
proof of payment, timecards, sign-in/sign-out sheets, and other time and 
employment records, and proprietary data and information must be kept and 
maintained by Contractor and must be made available to County during the term of 
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this Contract and for a period of five years thereafter unless County's written 
permission is given to dispose of any such material prior to such time.  All such 
material must be maintained by Contractor at a location in County, provided that if 
any such material is located outside County, then, at County's option, Contractor 
must pay County for travel, per diem, and other costs incurred by County to 
examine, audit, excerpt, copy, or transcribe such material at such other location. 

1. In the event that an audit of Contractor is conducted specifically regarding 
this Contract by any Federal or State auditor, or by any auditor or 
accountant employed by Contractor or otherwise, then Contractor must file 
a copy of such audit report with County's Auditor-Controller within 30 days 
of Contractor's receipt thereof, unless otherwise provided by applicable 
Federal or State law or under this Contract.  Subject to applicable law, 
County will make a reasonable effort to maintain the confidentiality of such 
audit report(s). 

2. Failure on the part of Contractor to comply with any of the provisions of this 
paragraph will constitute a material breach of this Contract upon which 
County may suspend or terminate for default or suspend this Contract. 

3. If, at any time during the term of this Contract or within five years after the 
expiration or termination of this Contract, representatives of County conduct 
an audit of Contractor regarding the work performed under this Contract, 
and if such audit finds that County's dollar liability for any such work is less 
than payments made by County to Contractor, then the difference must be 
either:  a) repaid by Contractor to County by cash payment upon demand or 
b) at the sole option of County's Auditor-Controller, deducted from any 
amounts due to Contractor from County, whether under this Contract or 
otherwise.  If such audit finds that County's dollar liability for such work is 
more than the payments made by County to Contractor, then the difference 
will be paid to Contractor by County by cash payment, provided that in no 
event will County's maximum obligation for this Contract exceed the funds 
appropriated by County for the purpose of this Contract. 

4. In addition to the above, the Contractor agrees, should the  
County or its authorized representatives determine, in the County's sole 
discretion, that it is necessary or appropriate to review a broader scope of 
the Contractor's records (including, certain records related to non-County 
Contracts) to enable the County to evaluate the Contractor's compliance 
with the County's Living Wage Program, that the Contractor most promptly 
and without delay provide to the County, upon the written request of the 
County or its authorized representatives, access to and the right to 
examine, audit, excerpt, copy, or transcribe any and all transactions, 
activities, or records  relating to any of its employees who have provided  
services to the County under this Contract, including without limitation, 
records relating to work performed by said employees on the Contractor's 
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non-County Contracts. The Contractor further acknowledges that the 
foregoing requirement in this subparagraph relative to Contractor's 
employees who have provided services to the County under this Contract is 
for the purpose of enabling the County in its discretion to verify the 
Contractor's full compliance with and adherence to California labor laws and 
the County's Living Wage Program.  All such materials and information 
including, but not limited to, all financial records, bank statements, cancelled 
checks or other proof of payment, timecards, sign-in/sign-out sheets and 
other time and employment records, and proprietary data and information, 
must be kept and maintained by the Contractor and must be made available 
to the County during the term of this Contract and for a period of five years 
thereafter unless the County's written permission is given to dispose of any 
such materials and information prior to such time.  All such materials and 
information must be maintained by the Contractor at a location in Los 
Angeles County, provided that if any such materials and information is 
located outside Los Angeles County, then, at the County's option, the 
Contractor must pay the County for travel, per diem, and other costs 
incurred by the County to examine, audit, excerpt, copy, or transcribe such 
materials and information at such other location. 

GG. Recycled-Content Paper Products 

Consistent with Board policy to reduce the amount of solid waste deposited at 
County landfills, Contractor agrees to use recycled-content paper to the 
maximum extent possible under this Contract. 

HH. Contractor's Employee Criminal Background Investigation 

Each of Contractor's staff performing services under this Contract, who is in a 
designated sensitive position, as determined by County in County's sole 
discretion, must undergo and pass a background investigation to the satisfaction 
of County as a condition of beginning and continuing to perform services under 
this Contract. Such background investigation must be obtained through 
fingerprints submitted to the California Department of Justice to include State, 
local, and federal-level review, which may include, but will not be limited to, 
criminal conviction information.  The fees associated with the background 
investigation will be at the expense of the Contractor, regardless of whether the 
member of Contractor's staff passes or fails the background investigation. 
  
If a member of Contractor's staff does not pass the background investigation, 
County may request that the member of Contractor's staff be removed 
immediately from performing services under the Contract.  Contractor must 
comply with County's request at any time during the term of the Contract. County 
will not provide to Contractor or to Contractor's staff any information obtained 
through the County's background investigation  
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County, in its sole discretion, may immediately deny or terminate facility access 
to any member of Contractor's staff that does not pass such investigation to the 
satisfaction of the County or whose background or conduct is incompatible with 
County facility access.  
  
Disqualification of any member of Contractor's staff pursuant to this section will 
not relieve Contractor of its obligation to complete all work in accordance with the 
terms and conditions of this Contract. 
 

II. Subcontracting 

The requirements of this Contract may not be subcontracted by Contractor without 
the advance written approval of County.  Any attempt by Contractor to Subcontract 
without the prior written consent of County may be deemed a material breach of 
this Contract and the County may suspend or terminate for this Contract default. 

1. If Contractor desires to Subcontract, Contractor must provide the following 
information promptly at County's request: 

a. A description of the work to be performed by the Subcontractor. 

b. A draft copy of the proposed Subcontract. 

c. Other pertinent information and/or certifications requested by 
County. 

2. Contractor must indemnify, defend, and hold County harmless with 
respect to the activities of each and every Subcontractor in the same 
manner and to the same degree as if such Subcontractor(s) were 
Contractor employees. 

3. Contractor must remain fully responsible for all performances required of it 
under this Contract, including those that the Contractor has determined to 
Subcontract, notwithstanding County's approval of Contractor's proposed 
Subcontract. 

4. County's consent to Subcontract will not waive County's right to prior and 
continuing approval of any and all personnel, including Subcontractor 
employees, providing services under this Contract.  Contractor is 
responsible to notify its Subcontractors of this County right. 

5. County's Contract Manager is authorized to act for and on behalf of County 
with respect to approval of any Subcontract and Subcontractor employees. 

6. Contractor will be solely liable and responsible for all payments or other 
compensation to all Subcontractors and their officers, employees, agents, 
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and successors in interest arising through services performed hereunder, 
notwithstanding County's consent to Subcontract. 

7. Contractor must obtain certificates of insurance, which establish that the 
Subcontractor maintains all the programs of insurance required by County 
from each approved Subcontractor.  Contractor must ensure delivery of all 
such documents to Business Relations and Contracts Division, P.O. Box 
1460, Alhambra, California 91802-1460, before any Subcontractor 
employee may perform any work hereunder. 

8. Employee Leasing is prohibited. 

JJ. Validity 

If any provision of this Contract or the application thereof to any person or 
circumstance is held invalid, the remainder of this Contract and the application of 
such provision to other persons or circumstances must not be affected thereby. 

KK. Waiver 

No waiver by County of any breach of any provision of this Contract will 
constitute a waiver of any other breach of said provision or of any other provision 
of this Contract.  Failure of County to enforce at anytime, or from time to time, 
any provision of this Contract must not be construed as a waiver thereof. 

LL. Warranty Against Contingent Fees 

1. Contractor warrants that no person or selling agency has been employed 
or retained to solicit or secure this Contract upon an agreement or 
understanding for a commission, percentage, brokerage, or contingent 
fee, excepting bona fide employees or bona fide established commercial 
or selling agencies maintained by Contractor for the purpose of securing 
business. 

2. For breach of this warranty, County will have the right, in its sole 
discretion, to suspend or terminate this Contract for default, deduct from 
amounts owing to the Contractor, or otherwise recover, the full amount of 
such commission, percentage, brokerage, or contingent fee. 

MM. Time Off for Voting 

The Contractor must notify its employees, and must require each Subcontractor 
to notify and provide to its employees, information regarding the time off for 
voting law (Elections Code, Section 14000).  Not less than ten days before every 
Statewide election, every Contractor and Subcontractors must keep posted 
conspicuously at the place of work, if practicable, or elsewhere where it can be 
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seen as employees come or go to their place of work, a notice setting forth the 
provisions of Section 14000. 

NN. Local Small Business Enterprise Utilization 

When requested by the County, the Contractor must provide to the County via 
methods specified by the County, such as submission of electronic live (or 
dynamic) data on invoices for the prime and all subcontractors using County-
designated third party software system or to a County approved website, or other 
means of submitting expenditure information on subcontractors, including but not 
limited to the following information: the name, business address and telephone 
number/email address of each subcontractor.   

In addition, the Contractor must be required to provide each of the specified 
subcontractor Local Small Business Enterprise (SBE), Disabled Veteran 
Business Enterprise (DVBE), and Social Enterprise (SE) status (i.e., whether any 
of the listed subcontractors are Local SBE's) and the proposed monetary amount 
of the work the subcontractor will perform on each Notice to Proceed. At the time 
of submittal of each invoice, the Contractor must indicate, via methods specified 
by the County, the actual dollar amounts paid to each listed subcontractor who 
performed work on the project.  The subcontractor may be requested to confirm 
receipt of the actual payment to the subcontractor by the prime. 

The parties agree that it will be impracticable or extremely difficult to fix the 
extent of actual damages resulting from the failure to the Contractor to comply 
with this Section.  The parties will agree that under the current circumstances a 
reasonable estimate of such damages is specified in Exhibit F, Performance 
Requirements Summary, and that the Contractor will be liable to the County for 
said amount. 

If in the judgment of the Director, or his/her designee, the Contractor is deemed 
to be in non-compliance with the terms and obligations, the Director or his/her 
designee, at his/her option, in addition to, or in lieu of, other remedies provided in 
Exhibit F, Performance Requirements Summary, may deduct and withhold 
liquidated damages from County's final payment to the Contractor. 

OO. Compliance with County's Zero Tolerance Human Trafficking Policy 

Contractor acknowledges that the County has established a Zero Tolerance 
Human Trafficking Policy prohibiting contractors from engaging in human 
trafficking. 

If a Contractor or member of Contractor's staff is convicted of a human trafficking 
offense, the County will require that the Contractor or member of Contractor's 
staff be removed immediately from performing services under the Contract. 
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County will not be under any obligation to disclose confidential information 
regarding the offenses other than those required by law. 

Disqualification of any member of Contractor's staff pursuant to this paragraph 
will not relieve Contractor of its obligation to complete all work in accordance with 
the terms and conditions of this Contract. 

PP. Method of Payment and Required Information 
 
The County may, at its sole discretion, determine the most appropriate, efficient, 
secure, and timely form of payment for any amounts due for goods and/or 
services provided under a Contract with the County. Proposers/Contractors 
further agree that the default form of payment must be EFT or direct deposit, 
unless an alternative method of payment is deemed appropriate by the A-C. 
 
Upon Contract award and at the request of the A-C and/or Public Works, the 
Contractor must provide the A-C with electronic banking and related information 
for the Contractor and/or any other payee that the Contractor designates to 
receive payment pursuant to this Contract.  Such electronic banking and related 
information includes, but is not limited to:  bank account number and routing 
number, legal business name, valid taxpayer identification number or TlN, a 
working e-mail address capable of receiving remittance advices and other 
payment related correspondence, and any other information that the A-C 
determines is reasonably necessary to process the payment and comply with all 
accounting, recordkeeping, and tax reporting requirements. 
 
Any provision of law, grant, or funding agreement requiring a specific form or 
method of payment other than EFT or direct deposit will supersede this 
requirement with respect to those payments.  Upon Contract award or at any 
time during the duration of the Contract, a Contractor may submit a written 
request for an exemption to this requirement.  Such request must be based on 
specific legal, business or operational needs and explain why the payment 
method designated by the A-C is not feasible and an alternative is necessary. 
 The A-C, in consultation with Public Works, will decide whether to approve 
exemption requests. 

QQ. Compliance with Fair Chance Employment Hiring Practices 
 
Contractor, and its subcontractors, must comply with fair chance employment 
hiring practices set forth in California Government Code Section 12952. 
Contractor's violation of this paragraph of the Contract may constitute a material 
breach of the Contract. In the event of such material breach, County may, in its 
sole discretion, terminate the Contract. 
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RR. Compliance with the County Policy of Equity 
 

The Contractor acknowledges that the County takes its commitment to 
preserving the dignity and professionalism of the workplace very seriously, as set 
forth in the County Policy of Equity (CPOE) (https://ceop.lacounty.gov/).  
The contractor further acknowledges that the County strives to provide a 
workplace free from discrimination, harassment, retaliation and inappropriate 
conduct based on a protected characteristic, and which may violate the CPOE.  
The Contractor, its employees and Subcontractors acknowledge and certify 
receipt and understanding of the CPOE.  Failure of the Contractor, its employees 
or its Subcontractors to uphold the County's expectations of a workplace free 
from harassment and discrimination, including inappropriate conduct based on a 
protected characteristic, may subject the Contractor to termination of contractual 
agreements as well as civil liability. 

SS. Contractor Independence 
 

A Contractor or its subsidiary or Subcontractor (Contractor), is prohibited from 
submitting a bid or proposal in a County solicitation if the Contractor has provided 
advice or consultation for the solicitation.  A Contractor is also prohibited from 
submitting a bid or proposal in a County solicitation if the Contractor has 
developed or prepared any of the solicitation materials on behalf of the County.  
A violation of this provision will result in the disqualification of the Contractor from 
participation in the County solicitation or the termination or cancellation of any 
resultant County contract.  This provision will survive the expiration, or other 
termination of this Agreement 
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SECTION 3 

TERMINATIONS/SUSPENSIONS 

A. Termination/Suspension for Breach of Warranty to Maintain Compliance with 
County's Child Support Compliance Program 

Failure of Contractor to maintain compliance with the requirements set forth in 
this Exhibit's Contractor's Warranty of Adherence to County's Child Support 
Compliance Program will constitute a default under this Contract.  Without 
limiting the rights and remedies available to County under any other provision of 
this Contract, failure of Contractor to cure such default within 90 calendar days of 
written notice will be grounds upon which the County may suspend or terminate 
this Contract pursuant to this Exhibit's Termination/Suspension for Default, and 
pursue debarment of Contractor pursuant to Los Angeles County Code, 
Chapter 2.202. 

B. Termination/Suspension for Convenience 

1. This Contract may be suspended or terminated, in whole or in part, from 
time to time, when such action is deemed by County, in its sole discretion, 
to be in its best interest.  Suspension or termination of work hereunder will 
be effected by notice of suspension or termination to Contractor specifying 
the extent to which performance of work is suspended or terminated and 
the date upon which such suspension or termination becomes effective.  
The date upon which such suspension or termination becomes effective 
will be no less than ten days after the notice is sent. 

2. After receipt of a notice of suspension or termination and except as 
otherwise directed by County, Contractor must:  

a. Stop work under this Contract on the date and to the extent specified 
in such notice.  

b. Complete performance of such part of the work as must not have 
been suspended or terminated by such notice. 

3. All material including books, records, documents, or other evidence bearing 
on the costs and expenses of Contractor under this Contract must be 
maintained by Contractor in accordance with this Exhibit B, Record 
Retention and Inspection/Audit Settlement. 

4. If this Contract is suspended or terminated, Contractor must complete 
within the Director's suspension or termination date contain within the 
notice of suspension or termination, those items of work which are in 
various stages of completion, which the Director has advised the 



Service Contract General Requirements – EXHIBIT B 

 

-B.25- 
Security Services for Various PW 

Transportation Service Area  
Field Locations (BRC0000353) 

 

Contractor are necessary to bring the work to a timely, logical, and orderly 
end.  Reports, samples, and other materials prepared by Contractor under 
this Contract must be delivered to County upon request and must become 
the property of County. 

C. Termination/Suspension for Default 

1. County may, by written notice to Contractor, suspend or terminate the 
whole or any part of this Contract, if, in the judgment of the County: 

a. Contractor has materially breached this Contract; or 

b. Contractor fails to timely provide and/or satisfactorily perform any 
task, deliverable, service, or other work required under this 
Contract; or 

c. Contractor fails to demonstrate a high probability of timely fulfillment 
of performance requirements under this Contract, or of any 
obligations of this Contract and in either case, fails to demonstrate 
convincing progress toward a cure within five working days (or such 
longer period as County may authorize in writing) after receipt of 
written notice from County specifying such failure. 

2. In the event County suspends or terminates this Contract in whole or in 
part pursuant to this paragraph, County may procure, upon such terms 
and in such manner, as County may deem appropriate, goods and 
services similar to those so suspended or terminated.  Contractor will be 
liable to County for any and all excess costs incurred by County, as 
determined by County, for such similar goods and services.  Contractor 
must continue the performance of this Contract to the extent not 
suspended or terminated under the provisions of this paragraph. 

3. Except with respect to defaults of any Subcontractor, Contractor must not 
be liable for any excess costs of the type identified in  
subparagraph "2" above, if its failure to perform this Contract arises out of 
causes beyond the control and without the fault or negligence of 
Contractor.  Such causes may include, but are not limited to, acts of God 
or of the public enemy, acts of County in either its sovereign or contractual 
capacity, acts of the Federal or State government in its sovereign 
capacity, fires, floods, epidemics, quarantine restrictions, strikes, freight 
embargoes, and unusually severe weather; but in every case, the failure 
to perform must be beyond the control and without the fault or negligence 
of Contractor.  If the failure to perform is caused by the default of a 
Subcontractor, and if such default arises out of causes beyond the control 
of both Contractor and Subcontractor, and without the fault or negligence 
of either of them, Contractor will not be liable for any such excess costs for 



Service Contract General Requirements – EXHIBIT B 

 

-B.26- 
Security Services for Various PW 

Transportation Service Area  
Field Locations (BRC0000353) 

 

failure to perform, unless the goods or services to be furnished by the 
Subcontractor were obtainable from other sources in sufficient time to 
permit Contractor to meet the required delivery schedule. 

4. If, after County has given notice of termination or suspension under the 
provisions of this paragraph, it is determined by County that Contractor 
was not in default under the provisions of this paragraph or that the default 
was excusable under the provisions of this paragraph, the rights and 
obligations of the parties must be the same as if the notice of termination 
or suspension had been issued pursuant to this  
Exhibit's Termination/Suspension for Convenience. 

5. The rights and remedies of County provided in this paragraph will not be 
exclusive and are in addition to any other rights and remedies provided by 
law or under this Contract. 

6. As used herein, the terms "Subcontractor" and "Subcontractors" mean 
Subcontractor at any tier. 

D. Termination/Suspension for Improper Consideration 

1. County may, by written notice to Contractor, immediately suspend or 
terminate the right of Contractor to proceed under this Contract if it is 
found that consideration, in any form, was offered or given by Contractor, 
either directly or through an intermediary, to any County officer, employee, 
or agent with the intent of securing this Contract or securing favorable 
treatment with respect to the award, amendment, extension of this 
Contract, or the making of any determinations with respect to Contractor's 
performance pursuant to this Contract.  In the event of such termination or 
suspension, County will be entitled to pursue those same remedies 
against Contractor as it could pursue in the event of default by Contractor. 

2. Contractor must immediately report any attempt by a County officer or 
employee to solicit such improper consideration.  The report must be 
made either to County manager charged with the supervision of the 
employee or to County Auditor-Controller's Employee Fraud Hotline at 
(800) 544-6861. 

3. Among other items, such improper consideration may take the form of 
cash; discounts; services; the provision of travel, entertainment, or 
tangible gifts. 

E. Termination/Suspension for Insolvency 

1. County may suspend or terminate this Contract forthwith in the event of 
the occurrence of any of the following: 
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a. Insolvency of Contractor.  Contractor will be deemed to be insolvent if 
it has ceased to pay its debts for at least 60 days in the ordinary 
course of business or cannot pay its debts as they become due, 
whether or not a petition has been filed under the Federal Bankruptcy 
Code, and whether or not Contractor is insolvent within the meaning 
of the Federal Bankruptcy Code. 

b. The filing of a voluntary or involuntary bankruptcy petition relative to 
Contractor under the Federal Bankruptcy Code. 

c. The appointment of a bankruptcy Receiver or Trustee for Contractor. 

d. The execution by Contractor of a general assignment for the benefits 
of creditors. 

2. The rights and remedies of County provided in this paragraph will not be 
exclusive and are in addition to any other rights and remedies provided by 
law or under this Contract. 

F. Termination/Suspension for Nonadherence to County Lobbyists Ordinance 

Contractor, and each County lobbyist or County lobbying firm as defined in 
Los Angeles County Code, Section 2.160.010, retained by Contractor, must fully 
comply with County's Lobbyist Ordinance, Los Angeles County Code, 
Chapter 2.160.  Failure on the part of Contractor or any County Lobbyists or 
County Lobbying firm retained by Contractor to fully comply with County's 
Lobbyist Ordinance will constitute a material breach of this Contract, upon which 
County may in its sole discretion, immediately suspend or terminate for default of 
this Contract. 

G. Termination/Suspension for Nonappropriation of Funds 

Notwithstanding any other provision of this Contract, County will not be obligated 
for Contractor's performance hereunder or by any provision of this Contract during 
any of County's future fiscal years unless and until the Board appropriates funds 
for this Contract in County's budget for each such future fiscal year.  In the event 
that funds are not appropriated for this Contract, then this Contract may be 
suspended or terminated as of June 30 of the last fiscal year for which funds were 
appropriated.  County will notify Contractor in writing of any such nonallocation of 
funds at the earliest possible date. 
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SECTION 4 

GENERAL CONDITIONS OF CONTRACT WORK 

A. Authority of Public Works and Inspection 

The Director will have the final authority in all matters affecting the work covered 
by this Contract's Terms, Requirement, Conditions, and Specifications.  On all 
questions relating to work acceptability or interpretations of these Terms, 
Requirements, Conditions, and Specifications, the decision of the Director will be 
final. 

B. Cooperation 

Contractor must cooperate with Public Works' forces engaged in any other 
activities at the jobsite.  Contractor must carry out all work in a diligent manner 
and according to instructions of the Director. 

C. Cooperation and Collateral Work 

Contractor must perform work as directed by the Director.  The Director will be 
supported by other Public Works personnel in assuring satisfactory performance 
of the work under these Specifications and that satisfactory Contract controls and 
conditions are maintained. 

D. Equipment, Labor, Supervision, and Materials 

All equipment, labor, supervision, and materials required to accomplish this 
Contract, except as might be specifically outlined in other sections, must be 
provided by Contractor. 

E. Gratuitous Work 

Contractor agrees that should work be performed outside the Scope of Work 
indicated and without Public Works' prior written approval in accordance with this 
Exhibit's Amendments, such work will be deemed to be a gratuitous effort by 
Contractor, and Contractor must have no claim against County. 

F. Jobsite Safety 

Contractor must be solely responsible for ensuring that all work performed under 
this Contract is performed in strict compliance with all applicable Federal, State, 
and local occupational safety regulations.  Contractor must provide at its expense 
all safeguards, safety devices, and protective equipment and must take any and 
all actions appropriate to providing a safe jobsite. 
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G. Labor 

No person will be employed on any work under this Contract who is found to be 
intemperate, troublesome, disorderly, or is otherwise objectionable to 
Public Works.  Any such person must be reassigned immediately and not again 
employed on Public Works' projects or providing services. 

H. Labor Law Compliance 

Contractor, its agents, and employees will be bound by and must comply with all 
applicable provisions of the Labor Code of the State of California as well as all other 
applicable Federal, State, and local laws related to labor including compliance with 
prevailing wage laws.  The Contractor is responsible for selecting the classification 
of workers, which will be required to perform this service in accordance with the 
Contractor's method of performing the work and when applicable, is required to 
pay current prevailing wage rate s   adopted by the Director of the 
Department of Industrial Relations and will indemnify the County for any claims 
resulting from their failure to so comply.  Contractor must comply with Labor Code, 
Section 1777.5, with respect to the employment of apprentices. 

I. Overtime 

Eight hours labor constitutes a legal day's work.  Work in excess thereof, or 
greater than 40 hours during any one week, will be permitted only as authorized 
by and in accordance with Labor Code, Section 1815 et seq. 

J. Permits/Licenses 

Contractor must be fully responsible for possessing or obtaining all 
permits/licenses, except as might be specifically outlined in other sections, from 
the appropriate Federal, State, or local authorities relating to work to be 
performed under this Contract. 

K. Prohibition Against Use of Child Labor 

1. Contractor must: 

a. Not knowingly sell or supply to County any products, goods, supply, 
or other personal property manufactured in violation of child labor 
standards set by the International Labor Organization through its 
1973 Convention Concerning Minimum Age for Employment. 

b. Upon request by County, identify the country/countries of origin of 
any products, goods, supplies, or other personal property 
Contractor sells or supplies to County. 
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c. Upon request by County, provide to County the manufacturer's 
certification of compliance with all international child labor 
conventions. 

d. Should County discover that any products, goods, supplies, or 
other personal property sold or supplied by Contractor to County 
are produced in violation of any international child labor 
conventions, Contractor must immediately provide an alternative, 
compliant source of supply. 

2. Failure by Contractor to comply with provisions of this paragraph will 
constitute a material breach of this Contract and will be grounds for 
immediate suspension or termination of this Contract for default. 

L. Public Convenience 

Contractor must conduct operations to cause the least possible obstruction and 
inconvenience to public traffic or disruption to the peace and quiet of the area 
within which the work is being performed. 

M. Public Safety 

It will be Contractor's responsibility to maintain security against public hazards at 
all times while performing work at Public Works' jobsites. 

N. Quality of Work 

Contractor must provide the County high and consistent quality work under this 
Contract and which is at least equivalent to that which Contractor provides to all 
other clients it serves.  All work must be executed by experienced and 
well-trained workers.  All work must be under supervision of a well-qualified 
supervisor.  Contractor also agrees that work must be furnished in a professional 
manner and according to these Specifications. 

O. Quantities of Work 

Contractor will be allowed no claims for anticipated profits or for any damages of 
any sort because of any difference between the work estimated by Contractor in 
responding to County's solicitation and actual quantities of work done under this 
Contract or for work decreased or eliminated by County. 

P. Safety Requirements 

Contractor must be responsible for the safety of equipment, material, and 
personnel under Contractor's jurisdiction during the work. 
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Q. Storage of Materials and Equipment 

Contractor must not store material or equipment at the jobsite, except as might 
be specifically authorized by this Contract.  County will not be liable or 
responsible for any damage, by whatever means, or for the theft of Contractor's 
material or equipment from any jobsite. 

R. Transportation 

County will not provide transportation to and from the jobsite and will not provide 
travel around the limits of the jobsite. 

S. Work Area Controls 

1. Contractor must comply with all applicable laws and regulations.  
Contractor must maintain work area in a neat, orderly, clean, and safe 
manner.  Contractor must avoid spreading out equipment excessively.  
Location and layout of all equipment and materials at each jobsite will be 
subject to the Contract Manager's approval. 

2. Contractor must be responsible for the security of any and all of 
Public Works/County facilities in its care.  Contractor must provide 
protection against vandalism and accidental and malicious damage, both 
during working and nonworking hours. 

T. CARD 

The County maintains databases that track/monitor Contractor performance history.  
Information entered into such databases may be used for a variety of purposes, 
including determining whether the County will exercise a Contract term extension 
option. 
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SECTION 5 

INDEMNIFICATION AND INSURANCE REQUIREMENTS 

A. Independent Contractor Status 

1. This Contract is by and between County and Contractor and is not intended, 
and must not be construed to create the relationship of agent, servant, 
employee, partnership, joint venture, or association as between County and 
Contractor.  The employees and agents of one party must not be, or be 
construed to be, the employees or agents of the other party for any purpose 
whatsoever. 

2. Contractor must be solely liable and responsible for providing to, or on 
behalf of, all persons performing work pursuant to this Contract all 
compensation and benefits.  County will have no liability or responsibility for 
the payment of any salaries, wages, unemployment benefits, disability 
benefits, Federal, State, or local taxes, or other compensation, benefits, or 
taxes for any personnel provided by or on behalf of Contractor. 

3. Contractor understands and agrees that all persons performing work 
pursuant to this Contract are, for purposes of Workers' Compensation 
liability, solely employees of Contractor and not employees of County.  
Contractor must be solely liable and responsible for furnishing any and all 
Workers' Compensation benefits to any person as a result of any injuries 
arising from or connected with any work performed by or on behalf of 
Contractor pursuant to this Contract. 

B. Indemnification 

Contractor must indemnify, defend, and hold harmless the County of  
Los Angeles, its Special Districts, Elected Officials, Appointed Officers, Agents, 
Employees, and Volunteers ("County Indemnitees"), from and against any and 
all liability including, but not limited to, demands, claims, actions, fees, costs, 
and expenses of any nature whatsoever (including attorney and expert witness 
fees), arising from and/or relating to this Contract except for loss or damage 
arising from the sole negligence or willful misconduct of the County 
Indemnitees.  This indemnification also must include any and all intellectual 
property liability, including copyright infringement and similar claims. 
 

C. Workplace Safety Indemnification 

In addition to and without limiting the indemnification required by this  
Exhibit's Section 5.B (above), and to the extent allowed by law, Contractor agrees 
to defend, indemnify, and hold harmless the County of Los Angeles, its Special 
Districts, Elected Officials, Appointed Officers, Agents, Employees, and Volunteers 
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from and against any and all investigations, complaints, citations, liability, expense 
(including defense costs and legal fees), claims, and/or causes of action for 
damages of any nature whatsoever including, but not limited to, injury or death to 
employees of Contractor, its Subcontractors or County, attributable to any alleged 
act or omission of Contractor and/or its Subcontractors which is in violation of any 
Cal/OSHA regulation. The obligation to defend, indemnify, and hold harmless 
County includes all investigations and proceedings associated with purported 
violations of Section 336.10 of Title 8 of the California Code of Regulations 
pertaining to multiemployer worksites.  Contractor must not be obligated to 
indemnify for liability and expenses arising from the active negligence of County.  
County may deduct from any payment otherwise due Contractor any costs incurred 
or anticipated to be incurred by County, including legal fees and staff costs, 
associated with any investigation or enforcement proceeding brought by Cal/OSHA 
arising out of the work being performed by Contractor under this Contract. 

D. General Insurance Requirements 

1. Without limiting Contractor's indemnification of County, and in the 
performance of this Contract and until all of its obligations pursuant to this 
Contract have been met, Contractor must provide and maintain at its own 
expense insurance coverage satisfying the requirements specified in this 
paragraph and paragraph F of this Section.  These minimum insurance 
coverage terms, types, and limits (the "Required Insurance") also are in 
addition to and separate from any other contractual obligation imposed 
upon Contractor pursuant to this Contract.  The County in no way warrants 
that the Required Insurance is sufficient to protect the Contractor for 
liabilities which may arise from or relate to this Contract. 

2. Evidence of Coverage and Notice to County: - A certificate(s) of insurance 
coverage (Certificate) satisfactory to County, and a copy of an Additional 
Insured endorsement confirming the County of Los Angeles, its Special 
Districts, Elected Officials, Officers, Agents, Employees, and Volunteers 
has been given Insured status under the Contractor's General Liability 
policy, must be delivered to County at the address shown below and 
provided prior to commencing services under this Contract.  

a. Renewal Certificates must be provided to County not less than  
ten days prior to Contractor's policy expiration dates.  The County 
reserves the right to obtain complete, certified copies of any 
required Contractor and/or Subcontractor insurance policies at any 
time. 

b. Certificates must identify all Required Insurance coverage types 
and limits specified herein, reference this Contract by name or 
number, and be signed by an authorized representative of the 
insurer(s).  The Insured party named on the Certificate must match 
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the name of the Contractor identified as the contracting party in this 
Contract.  Certificates must provide the full name of each insurer 
providing coverage, its NAIC (National Association of Insurance 
Commissioners) identification number, its financial rating, the 
amounts of any policy deductibles or self-insured retentions 
exceeding $50,000, and list any County-required endorsement 
forms. 

c. Neither the County's failure to obtain, nor the County's receipt of, or 
failure to object to a noncomplying insurance certificate or 
endorsement, or any other insurance documentation or information 
provided by the Contractor, its insurance broker(s) and/or 
insurer(s), must be construed as a waiver of any of the Required 
Insurance provisions. 

d. Certificates and copies of any required endorsements must be sent 
to: 

 Los Angeles County Public Works 
Business Relations and Contracts Division 

 P.O. Box 1460 
Alhambra, California 91802-1460 

 Attention: Contract Analyst (noted in the RFP Notice) 

e. Contractor also must promptly report to County any injury or 
property damage accident or incident, including any injury to a 
Contractor employee occurring on County property, and any loss, 
disappearance, destruction, misuse, or theft of County property, 
monies or securities entrusted to Contractor.  Contractor also must 
promptly notify County of any third-party claim or suit filed against 
Contractor or any of its Subcontractors which arises from or relates 
to this Contract, and could result in the filing of a claim or lawsuit 
against Contractor and/or County.  

3. Additional Insured Status and Scope of Coverage - The County of  
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, 
Employees, and Volunteers must be provided additional insured status 
under Contractor's General Liability policy with respect to liability arising 
out of Contractor's ongoing and completed operations performed on behalf 
of the County.  The County of Los Angeles, its Special Districts, Elected 
Officials, Officers, Agents, Employees, and Volunteers additional insured 
status must apply with respect to liability and defense of suits arising out 
of the Contractor's acts or omissions, whether such liability is attributable 
to the Contractor or to the County.  The full policy limits and scope of 
protection also must apply to the County of Los Angeles, its Special 
Districts, Elected Officials, Officers, Agents, Employees, and Volunteers 
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as an additional insured, even if they exceed the County's minimum 
Required Insurance specifications herein.  Use of an automatic additional 
insured endorsement form is acceptable providing it satisfies the Required 
Insurance provisions herein.  

4. Cancellation of or Changes in Insurance:  Contractor must provide County 
with, or Contractor's insurance policies shall contain a provision that 
County must receive, written notice of cancellation or any change in 
Required Insurance, including insurer, limits of coverage, term of coverage 
or policy period.  The written notice must be provided to County at least 
ten days in advance of cancellation for nonpayment of premium and  
30 days in advance for any other cancellation or policy change.  Failure to 
provide written notice of cancellation or any change in Required Insurance 
may constitute a material breach of the Contract, in the sole discretion of 
the County, upon which the County may suspend or terminate this 
Contract. 

5. Failure to Maintain Insurance:  Contractor's failure to maintain or to 
provide acceptable evidence that it maintains the Required Insurance 
must constitute a material breach of the Contract, upon which County 
immediately may withhold payments due to Contractor, and/or suspend or 
terminate this Contract.  County, at its sole discretion, may obtain 
damages from Contractor resulting from said breach.  Alternatively, the 
County may purchase the Required Insurance, and without further notice 
to Contractor, deduct the premium cost from sums due to Contractor or 
pursue Contractor reimbursement. 

6. Insurer Financial Ratings:  Coverage must be placed with insurers 
acceptable to the County with A.M. Best ratings of not less than A:VII 
unless otherwise approved by County.  

7. Contractor's Insurance Must Be Primary:  Contractor's insurance policies, 
with respect to any claims related to this Contract, must be primary with 
respect to all other sources of coverage available to Contractor.  Any 
County-maintained insurance or self-insurance coverage must be in 
excess of and not contribute to any Contractor coverage.  

8. Waivers of Subrogation: To the fullest extent permitted by law, the 
Contractor hereby waives its rights and its insurer(s)' rights of recovery 
against County under all the Required Insurance for any loss arising from 
or relating to this Contract.  The Contractor must require its insurers to 
execute any waiver of subrogation endorsements which may be 
necessary to effect such waiver.  

9. Subcontractor Insurance Coverage Requirements:  Contractor must 
include all Subcontractors as insureds under Contractor's own policies, or 
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must provide County with each Subcontractor's separate evidence of 
insurance coverage.  Contractor must be responsible for verifying each 
Subcontractor complies with the Required Insurance provisions herein, 
and must require that each Subcontractor name the County of 
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, 
Employees, Volunteers, and Contractor as additional insureds on the 
Subcontractor's General Liability policy.  Contractor must obtain County's 
prior review and approval of any Subcontractor request for modification of 
the Required Insurance.  

10. Deductibles and Self-Insured Retentions (SIRs):  Contractor's policies 
must not obligate the County to pay any portion of any Contractor 
deductible or SIR.  The County retains the right to require Contractor to 
reduce or eliminate policy deductibles and SIRs as respects the County, 
or to provide a bond guaranteeing Contractor's payment of all deductibles 
and SIRs, including all related claims investigation, administration and 
defense expenses.  Such bond must be executed by a corporate surety 
licensed to transact business in the State of California.  

11. Claims Made Coverage:  If any part of the Required Insurance is written 
on a claims made basis, any policy retroactive date must precede the 
effective date of this Contract.  Contractor understands and agrees it must 
maintain such coverage for a period of not less than three years following 
Contract expiration, termination, or cancellation. 

12. Application of Excess Liability Coverage:  Contractors may use a 
combination of primary, and excess insurance policies which provide 
coverage as broad as ("follow form" over) the underlying primary policies, 
to satisfy the Required Insurance provisions.   

13. Separation of Insureds:  All liability policies must provide cross-liability 
coverage as would be afforded by the standard Insurance Services Office, 
Inc. (ISO) separation of insureds provision with no insured versus insured 
exclusions or limitations.  

14. Alternative Risk Financing Programs:  The County reserves the right to 
review, and then approve, Contractor use of self-insurance, risk retention 
groups, risk purchasing groups, pooling arrangements, and captive 
insurance to satisfy the Required Insurance provisions.  The County of 
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, 
Employees, and Volunteers must be designated as an Additional Covered 
Party under any approved program.   

15. County Review and Approval of Insurance Requirements:  The County 
reserves the right to review and adjust the Required Insurance provisions, 
conditioned upon County's determination of changes in risk exposures. 
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E. Compensation for County Costs 

In the event that the Contractor fails to comply with any of the indemnification or 
insurance requirements of this Contract, and such failure to comply results in any 
costs to the County, the Contractor must pay full compensation for all costs 
incurred by the County. 

F. Insurance Coverage Requirements  

1. Commercial General Liability: Insurance (providing scope of coverage 
equivalent to ISO policy form CG 00 01), naming The County of  
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, 
Employees, and Volunteers as an additional insured, with limits of not less 
than: 

General Aggregate:     $6 million 
Products/Completed Operations Aggregate: $1 million 
Personal and Advertising Injury:   $2 million 
Each Occurrence:     $3 million 

2. Automobile Liability: Insurance (providing scope of coverage equivalent to 
ISO policy form CA 00 01) with limits of not less than $1 million for bodily 
injury and property damage, in combined or equivalent split limits, for each 
single accident.  Insurance shall cover liability arising out of Contractor's 
use of autos pursuant to this Contract, including owned, leased, hired, 
and/or nonowned autos, as each may be applicable. 

3. Workers Compensation and Employers' Liability: Insurance or qualified 
self-insurance satisfying statutory requirements, which includes 
Employers' Liability coverage with limits of not less than $1 million per 
accident.  If Contractor is a temporary staffing firm or a Professional 
Employer Organization (PEO), coverage also shall include an Alternate 
Employer Endorsement (providing scope of coverage equivalent to ISO 
policy form WC 00 03 01 A) naming the County as the Alternate Employer. 
The written notice shall be provided to County at least ten (10) days in 
advance of cancellation for non-payment of premium and thirty (30) days 
in advance for any other cancellation or policy change.  If applicable to 
Contractor's operations, coverage also shall be arranged to satisfy the 
requirements of any Federal workers or workmen's compensation law or 
any Federal occupational disease law. 
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SECTION 6 

CONTRACTOR RESPONSIBILITY AND DEBARMENT 

A. Responsible Contractor 

A responsible Contractor is a Contractor who has demonstrated the attribute of 
trustworthiness as well as quality, fitness, capacity, and experience to 
satisfactorily perform the Contract.  It is County's policy to conduct business only 
with responsible Contractors. 

B. Chapter 2.202 of the County Code 

Contractor is hereby notified that, in accordance with Chapter 2.202 of County 
Code, if County acquires information concerning the performance of Contractor 
on this or other Contracts which indicates that Contractor is not responsible, 
County may, in addition to other remedies provided in this Contract, debar 
Contractor from bidding or proposing on, being awarded, and/or performing work 
on County Contracts for a specified period of time, which generally will not 
exceed five years but may exceed five years or be permanent if warranted by the 
circumstances, and suspend or terminate any or all existing contracts Contractor 
may have with County. 

C. Nonresponsible Contractor 

County may debar a Contractor if the Board finds, in its discretion, that 
Contractor has done any of the following:  (1) violated any term of a Contract with 
County or a nonprofit corporation created by County; (2) committed an act or 
omission which negatively reflects on Contractor's quality, fitness, or capacity to 
perform a Contract with County, any other public entity, or a nonprofit corporation 
created by County, or engaged in a pattern or practice which negatively reflects 
on same; (3) committed an act or offense which indicates a lack of business 
integrity or business honesty; or (4) made or submitted a false claim against 
County or any other public entity. 

D. Contractor Hearing Board 

1. If there is evidence that Contractor may be subject to debarment, 
Public Works will notify Contractor in writing of the evidence which is the 
basis for the proposed debarment and will advise Contractor of the 
scheduled date for a debarment hearing before Contractor Hearing Board. 

2. Contractor Hearing Board will conduct a hearing where evidence on the 
proposed debarment is presented.  Contractor and/or Contractor's 
representative must be given an opportunity to submit evidence at that 
hearing.  After the hearing, Contractor Hearing Board will prepare a 
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tentative proposed decision, which must contain a recommendation 
regarding whether Contractor should be debarred, and, if so, the 
appropriate length of time of the debarment.  Contractor and Public Works 
must be provided an opportunity to object to the tentative proposed 
decision prior to its presentation to the Board.  

3. After consideration of any objections, or if no objections are submitted, a 
record of the hearing, the proposed decision, and any other 
recommendation of Contractor Hearing Board will be presented to the 
Board.  The Board will have the right to modify, deny, or adopt the 
proposed decision and recommendation of Contractor Hearing Board. 

4. If a Contractor has been debarred for a period longer than five years, that 
Contractor may, after the debarment has been in effect for at least  
five years, submit a written request for review of the debarment 
determination to reduce the period of debarment or terminate the 
debarment.  County may, in its discretion, reduce the period of debarment or 
terminate the debarment if it finds that Contractor has adequately 
demonstrated one or more of the following:  (1) elimination of the grounds for 
which the debarment was imposed; (2) a bona fide change in ownership or 
management; (3) material evidence discovered after debarment was 
imposed; or (4) any other reason that is in the best interests of County. 

5. Contractor Hearing Board will consider a request for review of a debarment 
determination only where (1) Contractor has been debarred for a period 
longer than five years; (2) the debarment has been in effect for at least  
five years; and (3) the request is in writing, states one or more of the 
grounds for reduction of the debarment period or termination of the 
debarment, and includes supporting documentation.  Upon receiving an 
appropriate request, Contractor Hearing Board will provide notice of the 
hearing on the request.  At the hearing, Contractor Hearing Board will 
conduct a hearing where evidence on the proposed reduction of debarment 
period or termination of debarment is presented.  This hearing will be 
conducted and the request for review decided by Contractor Hearing Board 
pursuant to the same procedure as for a debarment hearing. 

6. Contractor Hearing Board's proposed decision will contain a 
recommendation on the request to reduce the period of debarment or 
terminate the debarment.  Contractor Hearing Board will present its 
proposed decision and recommendation to the Board.  The Board will have 
the right to modify, deny, or adopt the proposed decision and 
recommendation of Contractor Hearing Board. 

E. Subcontractors of Contractor 

These terms must also apply to Subcontractors of County Contractors. 
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F. Prohibition of Contract with Suspended, Debarred, Ineligible or Excluded Contractor 
by Federal or State Government 

Contractor hereby acknowledges that County is prohibited from contracting with 
parties that are suspended, debarred, ineligible or excluded from securing State-
funded or Federally-funded contracts. By executing this Contract, Contractor 
certifies that neither it nor any of its owners, officers, partners, directors, or other 
principals is currently suspended, debarred, ineligible or excluded from securing 
State-funded or Federally-funded Contracts. Further by executing this Contract, 
Contractor certifies that, to its knowledge, none of its subcontractors, at any tier, 
or any owner, officer, partner, director, or other principal of any subcontractor is 
currently suspended, debarred, ineligible or excluded from securing State-funded 
or Federally-funded contracts. During the term of this Contract, Contractor must 
immediately notify County's Compliance Manager in writing should it or any of its 
subcontractors or any principals of either be suspended, debarred, ineligible or 
excluded from securing State-funded or Federally-funded contracts. Failure of 
Contractor to comply with this provision will constitute a material breach of this 
Contract upon which County may immediately terminate or suspend this 
Contract.  
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SECTION 7 

COMPLIANCE WITH COUNTY'S JURY SERVICE PROGRAM 
 
A. Jury Service Program 

This Contract is subject to the provisions of County's ordinance entitled 
Contractor Employee Jury Service (Jury Service Program) as codified in 
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code. 

B. Written Employee Jury Service Policy 

1. Unless Contractor has demonstrated to County's satisfaction either that 
Contractor is not a "Contractor" as defined under the Jury Service 
Program (Section 2.203.020 of County Code) or that Contractor qualifies 
for an exception to the Jury Service Program (Section 2.203.070 of 
County Code), Contractor must have and adhere to a written policy that 
provides that its Employees must receive from Contractor, on an annual 
basis, no less than five days of regular pay for actual jury service.  The 
policy may provide that Employee deposit any fees received for such jury 
service with Contractor or that Contractor deduct from the Employee's 
regular pay the fees received for jury service. 

2. For purposes of this Section, "Contractor" means a person, partnership, 
corporation, or other entity which has a Contract with County or a 
Subcontract with a County Contractor and has received or will receive an 
aggregate sum of $50,000 or more in any 12-month period under one or 
more County Contracts or Subcontracts.  "Employee" means any 
California resident who is a full-time employee of Contractor.  "Full-time" 
means 40 hours or more worked per week, or a lesser number of hours if:  
1) the lesser number is a recognized industry standard as determined by 
County, or 2) Contractor has a long-standing practice that defines the 
lesser number of hours as full-time.  Full-time employees providing 
short-term, temporary services of 90 days or less within a 12-month period 
are not considered full-time for purposes of the Jury Service Program.  If 
Contractor uses any Subcontractor to perform services for County under 
this Contract, the Subcontractor must also be subject to the provisions of 
this Section.  The provisions of this Section must be inserted into any such 
Subcontract agreement and a copy of the Jury Service Program must be 
attached to the agreement. 

3. If Contractor is not required to comply with the Jury Service Program when 
this Contract commences, Contractor must have a continuing obligation to 
review the applicability of its "exception status" from the Jury Service 
Program, and Contractor must  immediately notify County if Contractor at 
any time either comes within the Jury Service Program's definition of  
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"Contractor" or if Contractor no longer qualifies for an exception to the 
Jury Service Program.  In either event, Contractor must immediately 
implement a written policy consistent with the Jury Service Program.  
County may also require, at any time during this Contract and at its sole 
discretion, that Contractor demonstrate to County's satisfaction that 
Contractor either continues to remain outside of the Jury Service 
Program's definition of "Contractor" and/or that Contractor continues to 
qualify for an exception to the Jury Service Program. 

4. Contractor's violation of this Section of this Contract may constitute a 
material breach of this Contract.  In the event of such material breach, 
County may, in its sole discretion, suspend or terminate this Contract and/or 
bar Contractor from the award of future County Contracts for a period of time 
consistent with the seriousness of the breach. 
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SECTION 8 

SAFELY SURRENDERED BABY LAW PROGRAM 
 

A. Contractor's Acknowledgment of County's Commitment to the Safely Surrendered 
Baby Law 

Contractor acknowledges that County places a high priority on the implementation 
of the Safely Surrendered Baby Law.  Contractor understands that it is County's 
policy to encourage all County Contractors to voluntarily post County's 
"Safely Surrendered Baby Law" poster in a prominent position at Contractor's place 
of business.  Contractor will also encourage its Subcontractors, if any, to post this 
poster in a prominent position in the Subcontractor's place of business.    The 
Contractor, and its Subcontractor(s), can access posters and other campaign 
material at www.babysafela.org.   

B. Notice to Employees Regarding the Safely Surrendered Baby Law 

Contractor must notify and provide to its employees, and must require each 
Subcontractor to notify and provide to its employees, a fact sheet regarding the 
Safely Surrendered Baby Law, its implementation in County, and where and how to 
safely surrender a baby.  The fact sheet is set forth in Exhibit D of this Contract and 
is available on the Internet at www.babysafela.org. 
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SECTION 9 

COMPLIANCE WITH COUNTY'S LIVING WAGE PROGRAM 

A. Living Wage Program  

This Contract is subject to the provisions of County's ordinance entitled 
Living Wage Program as codified in Sections 2.201.010 through 2.201.100 of the 
Los Angeles County Code, a copy of which is attached hereto as Form LW-1 and 
incorporated by reference into and made a part of this Contract. 

B. Payment of Living Wage Rates  

1. Unless Contractor has demonstrated to County's satisfaction either that 
Contractor is not an "Employer" as defined under the Living Wage Program 
(Section 2.201.020 of County Code) or that Contractor qualifies for an 
exception to the Living Wage Program (Section 2.201.090 of County Code), 
Contractor must pay its Employees no less than the applicable hourly living 
wage rate, as set forth in Form LW-3, Living Wage Rate Annual 
Adjustments, for the Employees' services provided to County, including, 
without limitation, "Travel Time" as defined below in subsection 5 of this 
Section 9.B under this Contract. 

2. For purposes of this Section, "Contractor" includes any Subcontractor 
engaged by Contractor to perform services for County under this Contract.  If 
Contractor uses any Subcontractor to perform services for County under this 
Contract, the Subcontractor must be subject to the provisions of this Section.  
The provisions of this Section must be inserted into any such Subcontract 
and a copy of the Living Wage Program must be attached to the 
Subcontract.  "Employee" means any individual who is an employee of 
Contractor under the laws of California, and who is providing full-time or 
part-time services to Contractor, which are provided to County under this 
Contract.  "Full-time" means a minimum of 40 hours worked per week, or a 
lesser number of hours, if the lesser number is a recognized industry 
standard and is approved as such by County;  however, fewer than 35 hours 
worked per week will not, in any event, be considered full-time. 

3. If Contractor is required to pay a living wage when this Contract 
commences, Contractor must continue to pay a living wage for the entire 
term of this Contract, including any option period. 

4. If Contractor is not required to pay a living wage when this Contract 
commences, Contractor must have a continuing obligation to review the 
applicability of its "exemption status" from the living wage requirement.  
Contractor must immediately notify County if Contractor at any time either 
comes within the Living Wage Program's definition of "Employer" or if 
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Contractor no longer qualifies for the exception to the Living Wage Program. 
In either event, Contractor must immediately be required to commence 
paying the living wage and must be obligated to pay the living wage for the 
remaining term of this Contract, including any option period.  County may 
also require, at any time during this Contract and at its sole discretion, that 
Contractor demonstrate to County's satisfaction that Contractor either 
continues to remain outside of the Living Wage Program's definition of 
"Employer" and/or that Contractor continues to qualify for the exception to 
the Living Wage Program.  Unless Contractor satisfies this requirement 
within the time frame permitted by County, Contractor must immediately be 
required to pay the living wage for the remaining term of this Contract, 
including any option period. 

5. For purposes of Contractor's obligation to pay its Employees the applicable 
hourly living wage rate under this Contract, "Travel Time" must have the 
following two meanings, as applicable: 1) with respect to travel by an 
Employee that is undertaken in connection with this Contract, Travel Time 
will mean any period during which an Employee physically travels to or from 
a County facility if Contractor pays the Employee any amount for that time or 
if California law requires Contractor to pay the Employee any amount for that 
time; and 2) with respect to travel by an Employee between County facilities 
that are subject to two different Contracts between Contractor and County 
(of which both Contracts are subject to the Living Wage Program), Travel 
Time will mean any period during which an Employee physically travels to or 
from, or between such County facilities if Contractor pays the Employee any 
amount for that time or if California law requires Contractor to pay the 
Employee any amount for that time. 

C. Contractor's Submittal of Certified Monitoring Reports 

Contractor must submit to County certified monitoring reports at a frequency 
instructed by County.  The certified monitoring reports must list all of Contractor's 
Employees during the reporting period.  The certified monitoring reports must also 
verify the number of hours worked and the hourly wage rate paid for each of its 
Employees.  All certified monitoring reports must be submitted on forms provided 
by County, or any other form approved by County which contains the above 
information.  County reserves the right to request any additional information it may 
deem necessary.  If County requests additional information, Contractor must 
promptly provide such information.  Contractor, through one of its officers, must 
certify under penalty of perjury that the information contained in each certified 
monitoring report is true and accurate. 

D. Contractor's Ongoing Obligation to Report Labor Law/Payroll Violations and Claims  

During the term of this Contract, if Contractor becomes aware of any labor 
law/payroll violations or any complaint, investigation, or proceeding ("claim") 
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concerning any alleged labor law/payroll violation (including, but not limited to, any 
violation or claim pertaining to wages, hours, and working conditions, such as 
minimum wage, prevailing wage, living wage, the Fair Labor Standards Act, 
employment of minors, or unlawful employment discrimination), Contractor must 
immediately inform County of any pertinent facts known by Contractor regarding the 
same.  This disclosure obligation is not limited to any labor law/payroll violation or 
claim arising out of Contractor's Contract with County, but instead applies to any 
labor law/payroll violation or claim arising out of any of Contractor's operation in 
California. 

E. County Auditing of Contractor Records 

Upon a minimum of 24 hours' written notice, County may audit, at Contractor's 
place of business, any of Contractor's records pertaining to this Contract, including 
all documents and information relating to the certified monitoring reports.  
Contractor is required to maintain all such records in California until the expiration 
of five years from the date of final payment under this Contract.  Authorized agents 
of County will have access to all such records during normal business hours for the 
entire period that records are to be maintained. 

F. Notifications to Employees 

Contractor must place County-provided living wage posters at each of Contractor's 
place of business and locations where Contractor's Employees are working.  
Contractor must also distribute County-provided notices to each of its Employees at 
least once per year.  Contractor must translate posters and handouts into Spanish 
and any other language spoken by a significant number of Employees. 

G. Enforcement and Remedies 

If Contractor fails to comply with the requirements of this Section, County will have 
the rights and remedies described in this Section in addition to any rights and 
remedies provided by law or equity. 

1. Remedies for Submission of Late or Incomplete Certified Monitoring 
Reports:  If Contractor submits a certified monitoring report to County after 
the date it is due or if the report submitted does not contain all of the 
required information or is inaccurate or is not properly certified, any such 
deficiency will constitute a breach of this Contract.  In the event of any such 
breach, County may, in its sole discretion, exercise any or all of the following 
rights/remedies: 

a. Withholding of Payment:  If Contractor fails to submit accurate, 
complete, timely, and properly certified monitoring reports, County 
may withhold from payment to Contractor up to the full amount of any 
invoice that would otherwise be due, until Contractor has satisfied the 
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concerns of County, which may include required submittal of revised 
certified monitoring reports or additional supporting documentation. 

b. Liquidated Damages:  It is mutually understood and agreed that 
Contractor's failure to submit an accurate, complete, timely, and 
properly certified monitoring report will result in damages being 
sustained by County.  It is also understood and agreed that the 
nature and amount of the damages will be extremely difficult and 
impractical to fix; that the liquidated damages set forth herein are the 
nearest and most exact measure of damages for such breach that 
can be fixed at this time; and that the liquidated damages are not 
intended as a penalty or forfeiture for Contractor's breach.  Therefore, 
in the event that a certified monitoring report is deficient including, but 
not limited to, being late, inaccurate, incomplete, or uncertified, it is 
agreed that County may, in its sole discretion, assess against 
Contractor liquidated damages in the amount of $100 per monitoring 
report for each day until County has been provided with a properly 
prepared, complete, and certified monitoring report.  County may 
deduct any assessed liquidated damages from any payments 
otherwise due to Contractor. 

c. Termination/Suspension:  Contractor's failure to submit an accurate, 
complete, timely, and properly certified monitoring report may 
constitute a material breach of this Contract.  In the event of such 
material breach, County may, in its sole discretion, suspend or 
terminate this Contract. 

2. Remedies for Payment of Less Than the Required Living Wage: If 
Contractor fails to pay any Employee at least the applicable hourly living 
wage rate; such deficiency will constitute a breach of this Contract.  In the 
event of any such breach, County may, in its sole discretion, exercise any or 
all of the following rights/remedies: 

a. Withholding Payment:  If Contractor fails to pay one or more of its 
Employees at least the applicable hourly living wage rate, County 
may withhold from any payment otherwise due to Contractor the 
aggregate difference between the living wage amounts Contractor 
was required to pay its Employees for a given pay period and the 
amount actually paid to the Employees for that pay period.  County 
may withhold said amount until Contractor has satisfied County that 
any underpayment has been cured, which may include required 
submittal of revised certified monitoring reports or additional 
supporting documentation. 

b. Liquidated Damages:  It is mutually understood and agreed that 
Contractor's failure to pay any of its Employees at least the applicable 
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hourly living wage rate will result in damages being sustained by 
County.  It is also understood and agreed that the nature and amount 
of the damages will be extremely difficult and impractical to fix; that 
the liquidated damages set forth herein are the nearest and most 
exact measure of damages for such breach that can be fixed at this 
time; and that the liquidated damages are not intended as a penalty 
or forfeiture for Contractor's breach.  Therefore, it is agreed that 
County may, in its sole discretion, assess against Contractor 
liquidated damages of $50 per Employee per day for each and every 
instance of an underpayment to an Employee.  County may deduct 
any assessed liquidated damages from any payments otherwise due 
to Contractor. 

c. Termination/Suspension:  Contractor's failure to pay any of its 
Employees the applicable hourly living wage rate may constitute a 
material breach of this Contract.  In the event of such material 
breach, County may, in its sole discretion, suspend or terminate this 
Contract. 

3. Debarment:  In the event Contractor breaches a requirement of this Section, 
County may, in its sole discretion, bar Contractor from the award of future 
County Contracts for a period of time consistent with the seriousness of the 
breach, in accordance with Los Angeles County Code, Section 2.202, 
Determinations of Contractor Nonresponsibility and Contractor Debarment. 

H. Use of Full-Time Employees 

Contractor must assign and use full-time Employees of Contractor to provide 
services under this Contract unless Contractor can demonstrate to the satisfaction 
of County that it is necessary to use non-full-time Employees based on staffing 
efficiency or County requirements for the work to be performed under this Contract.  
It is understood and agreed that Contractor must not, under any circumstance, use 
non-full-time Employees for services provided under this Contract unless and until 
County has provided written authorization for the use of same.  Contractor 
submitted with its proposal a full-time-Employee staffing plan.  If Contractor 
changes its full-time-Employee staffing plan, Contractor must immediately provide a 
copy of the new staffing plan to County. 

I. Contractor Retaliation Prohibited 

Contractor and/or its Employees must not take any adverse action which would 
result in the loss of any benefit of employment, any Contract benefit, or any 
statutory benefit for any Employee, person, or entity who has reported a violation of 
the Living Wage Program to County or to any other public or private agency, entity, 
or person.  A violation of the provisions of this paragraph may constitute a material 
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breach of this Contract.  In the event of such material breach, County may, in its 
sole discretion, suspend or terminate this Contract. 

J. Contractor Standards 

During the term of this Contract, Contractor must maintain business stability, 
integrity in employee relations, and the financial ability to pay a living wage to its 
employees.  If requested to do so by County, Contractor must demonstrate to the 
satisfaction of County that Contractor is complying with this requirement. 

K. Neutrality in Labor Relations 

Contractor must not use any consideration received under this Contract to hinder, 
or to further, organization of, or collective bargaining activities by or on behalf of 
Contractor's employees, except that this restriction must not apply to any 
expenditure made in the course of good faith collective bargaining, or to any 
expenditure pursuant to obligations incurred under a bona fide collective bargaining 
agreement, or which would otherwise be permitted under the provisions of the 
National Labor Relations Act. 
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SECTION 10 

SOCIAL ENTERPRISE PREFERENCE PROGRAM 

This Contract is subject to the provisions of the County's ordinance entitled Social 
Enterprise (SE) Preference Program, as codified in Chapter 2.205 of the Los Angeles 
County Code. 

Contractor must not knowingly and with the intent to defraud, fraudulently obtain, retain, 
attempt to obtain or retain, or aid another in fraudulently obtaining or retaining or 
attempting to obtain or retain certification as a SE. 

Contractor must not willfully and knowingly make a false statement with the intent to 
defraud, whether by affidavit, report, or other representation, to a County official or 
employee for the purpose of influencing the certification or denial of certification of any 
entity as a SE. 

If Contractor has obtained County certification as a SE by reason of having furnished 
incorrect supporting information or by reason of having withheld information, and which 
knew, or should have known, the information furnished was incorrect or the information 
withheld was relevant to its request for certification, and which by reason of such 
certification has been awarded this contract to which it would not otherwise have been 
entitled, Contractor must: 

1. Pay to the County any difference between the Contract amount and what the 
County's costs would have been if the Contract had been properly awarded. 

2. In addition to the amount described in subdivision (1), be assessed a penalty in 
the amount of not more than 10 percent of the amount of this Contract. 

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County Code 
(Determinations of Contractor Nonresponsibility and Contractor Debarment). 

The above penalties will also apply to any entity that has previously obtained proper 
certification, however, as a result of a change in their status would no longer be eligible 
for certification, and fails to notify the Department of Consumer and Business Affairs of 
this information prior to responding to a solicitation or accepting a contract award. 
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SECTION 11 

LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM 

This Contract is subject to the provisions of County's ordinance entitled Local Small 
Business Enterprise Preference Program, as codified in Chapter 2.204 of the Los Angeles 
County Code. 

Contractor must not knowingly and with the intent to defraud, fraudulently obtain, retain, 
attempt to obtain or retain, or aid another in fraudulently obtaining or retaining or 
attempting to obtain or retain certification as a Local Small Business Enterprise. 

Contractor must not willfully and knowingly make a false statement with the intent to 
defraud, whether by affidavit, report, or other representation, to a County official or 
employee for the purpose of influencing the certification or denial of certification of any 
entity as a Local Small Business Enterprise. 

If Contractor has obtained County certification as a Local Small Business Enterprise by 
reason of having furnished incorrect supporting information or by reason of having 
withheld information, and which knew, or should have known, the information furnished 
was incorrect or the information withheld was relevant to its request for certification, and 
which by reason of such certification has been awarded this Contract to which it would not 
otherwise have been entitled, must: 

1. Pay to County any difference between this Contract amount and what County's 
costs would have been if this Contract had been properly awarded. 

2. In addition to the amount described in subdivision (1), be assessed a penalty in an 
amount of not more than 10 percent of the amount of this Contract. 

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County Code 
(Determinations of Contractor Nonresponsibility and Contractor Debarment). 

The above penalties must also apply to any business that has previously obtained 
proper certification, however, as a result of a change in their status would no longer be 
eligible for certification, and fails to notify the State and the Department of Consumer 
and Business Affairs of this information prior to responding to a solicitation or accepting 
a contract award. 
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SECTION 12 

DISABLED VETERAN BUSINESS ENTERPRISE PREFERENCE PROGRAM 

 

This Contract is subject to the provisions of the County's ordinance entitled Disabled 
Veteran Business Enterprise (DVBE) Preference Program, as codified in Chapter 2.211 of 
the Los Angeles County Code. 
 
Contractor must not knowingly and with the intent to defraud, fraudulently obtain, retain, 
attempt to obtain or retain, or aid another in fraudulently obtaining or retaining or 
attempting to obtain or retain certification as a DVBE. 
 
Contractor must not willfully and knowingly make a false statement with the intent 
to defraud, whether by affidavit, report, or other representation, to a County official 
or employee for the purpose of influencing the certification or denial of certification of any 
entity as a DVBE. 
 

If Contractor has obtained certification as a DVBE by reason of having furnished 
incorrect supporting information or by reason of having withheld information, and which 
knew, or should have known, the information furnished was incorrect or the information 
withheld was relevant to its request for certification, and which by reason of such 
certification has been awarded this contract to which it would not otherwise have been 
entitled, must: 

 

1. Pay to the County any difference between the Contract amount and what the 
County's costs would have been if the Contract had been properly awarded. 

 
2. In addition to the amount described in subdivision (1), be assessed a penalty in an 

amount of not more than 10 percent of the amount of the Contract. 
 

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County Code 
(Determinations of Contractor Nonresponsibility and Contractor Debarment). 

 
Notwithstanding any other remedies in this contract, the above penalties will also apply 
to any business that has previously obtained proper certification, however, as a result of 
a change in their status would no longer be eligible for certification, and fails to notify the 
State and the Department of Consumer and Business Affairs of this information prior to 
responding to a solicitation or accepting a contract award. 
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SECTION 13 

COMPLIANCE WITH COUNTY'S DEFAULTED PROPERTY TAX 
REDUCTION PROGRAM 

 
A. Defaulted Property Tax Reduction Program  

This Contract is subject to the provisions of County's ordinance entitled  
Defaulted Property Tax Reduction Program ("Defaulted Tax Program") as 
codified in Sections 2.206 of the Los Angeles County Code (Exhibit E).     

B. Contractor's Warranty of Compliance with County's Defaulted Property Tax 
Reduction Program 

Contractor acknowledges that County has established a goal of ensuring that all 
individuals and businesses that benefit financially from the County through any 
Contract are current in paying their property tax obligations (secured and 
unsecured roll) in order to mitigate the economic burden otherwise imposed upon 
the County and its taxpayers. 

Unless Contractor qualifies for an exemption or exclusion, Contractor warrants and 
certifies that to the best of its knowledge it is now in compliance, and during the 
term of this Contract will maintain compliance, with Los Angeles County Code, 
Chapter 2.206. 

C. Termination for Breach of Warranty of Compliance with County's Defaulted 
Property Tax Reduction Program 

Failure of Contractor to maintain compliance with the requirements set forth in 
paragraph B, above, will constitute default under this Contract.  Without limiting 
the rights and remedies available to County under any other provision of this 
Contract, failure of Contractor to cure such default within ten days of notice will be 
grounds upon which County may terminate this Contract and/or pursue 
debarment of Contractor, pursuant to County Code, Chapter 2.206.   
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SECTION 14 

COMPLIANCE WITH EMPLOYEE RETENTION POLICY 
 

In situations where a Contractor is in default or unable to execute the terms of a security 
services agreement, and due to exigent circumstances, the County is required to 
continue the provision of security services without conducting a competitive solicitation, 
the following policy will apply: 

1. The new Contractor must offer employment to all Retention Employees who are 
qualified for such jobs.  A "Retention Employee" is an individual who:  (a) is not an 
exempt employee under the minimum wage and maximum hour exemptions 
defined in the Federal Fair Labor Standards Act; (b) has been employed by a 
contractor under a predecessor security services contract with the County for at 
least 6 months prior to the date of this Contract; and (c) is, or will be terminated 
from his or her employment as a result of the County entering into this Contract. 

2. The Contractor must not be required to hire a Retention Employee who: (a) has 
been convicted of a crime related to the job or his or her performance; or (b) fails 
to meet any other County requirement for employees of the Contractor.  

3. The Contractor must not terminate a Retention Employee, except for cause, until 
the earlier of: (a) the first 90 days of employment under the Contract; or (b) the 
termination of the Contract.  Thereafter, the Contractor may retain a Retention 
Employee on the same terms and conditions as the Contractor's other employees. 
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(Rev. December 2021)

Notice 1015

Department of the Treasury 
Internal Revenue Service

Have You Told Your Employees About the 
Earned Income Credit (EIC)?

What Is the EIC?
The EIC is a refundable tax credit for certain workers.

Which Employees Must I Notify About the EIC?
You must notify each employee who worked for you at any time during 
the year and from whose wages you did not withhold income tax. 
However, you do not have to notify any employee who claimed 
exemption from withholding on Form W-4, Employee’s Withholding 
Certi�cate.

Note: You are encouraged to notify each employee whose wages for 
2021 are less than $57,414 that he or she may be eligible for the EIC.

How and When Must I Notify My Employees?
You must give the employee one of the following.

• The IRS Form W-2, Wage and Tax Statement, which has the required 
information about the EIC on the back of Copy B.

• A substitute Form W-2 with the same EIC information on the back of 
the employee’s copy that is on Copy B of the IRS Form W-2.

• Notice 797, Possible Federal Tax Refund Due to the Earned Income 
Credit (EIC).

• Your written statement with the same wording as Notice 797.

If you give an employee a Form W-2 on time, no further notice is 
necessary if the Form W-2 has the required information about the EIC 
on the back of the employee’s copy. If you give an employee a 
substitute Form W-2, but it does not have the required information, you 

must notify the employee within 1 week of the date the substitute 
Form W-2 is given. If Form W-2 is required but is not given on time, you 
must give the employee Notice 797 or your written statement by the 
date Form W-2 is required to be given. If Form W-2 is not required, you 
must notify the employee by February 7, 2022.

You must hand the notice directly to the employee or send it by 
�rst-class mail to the employee’s last known address. You will not meet 
the noti�cation requirements by posting Notice 797 on an employee 
bulletin board or sending it through of�ce mail. However, you may want 
to post the notice to help inform all employees of the EIC. You can 
download copies of the notice at www.irs.gov/FormsPubs. Or you can 
go to www.irs.gov/OrderForms to order it. 

How Will My Employees Know if They Can
Claim the EIC?
The basic requirements are covered in Notice 797. For more detailed 
information, the employee needs to see Pub. 596, Earned Income 
Credit (EIC), or the Instructions for Forms 1040 and 1040-SR.

How Do My Employees Claim the EIC?
An eligible employee claims the EIC on his or her 2021 tax return. Even 
an employee who has no tax withheld from wages and owes no tax may 
claim the EIC and ask for a refund, but he or she must �le a tax return to 
do so. For example, if an employee has no tax withheld in 2021 and 
owes no tax but is eligible for a credit of $800, he or she must �le a 
2021 tax return to get the $800 refund.

Notice 1015 (Rev. 12-2021)
Cat. No. 20599I

EXHIBIT C
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Chapter 2.206 DEFAULTED PROPERTY TAX REDUCTION PROGRAM

2.206.010 Findings and declarations.
2.206.020 Definitions.
2.206.030 Applicability.
2.206.040 Required solicitation and Contract language.
2.206.050 Administration and compliance certification.
2.206.060 Exclusions/Exemptions.
2.206.070 Enforcement and remedies.
2.206.080 Severability.

2.206.010 Findings and declarations.

The Board of Supervisors finds that significant revenues are lost each year as a result
of taxpayers who fail to pay their tax obligations on time. The delinquencies impose an
economic burden upon the County and its taxpayers. Therefore, the Board of
Supervisors establishes the goal of ensuring that individuals and businesses that benefit
financially from Contracts with the County fulfill their property tax obligation.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.020 Definitions.

The following definitions shall be applicable to this chapter:

A. "Contractor" shall mean any person, firm, corporation, partnership, or
combination thereof, which submits a bid or proposal or enters into a Contract or
agreement with the County.

B. "County" shall mean the County of Los Angeles or any public entities for which
the Board of Supervisors is the governing body.

C. "County Property Taxes" shall mean any property tax obligation on the County's
secured or unsecured roll; except for tax obligations on the secured roll with
respect to property held by a Contractor in a trust or fiduciary capacity or
otherwise not beneficially owned by the Contractor.

D. "Department" shall mean the County department, entity, or organization
responsible for the solicitation and/or administration of the Contract.

E. "Default" shall mean any property tax obligation on the secured roll that has
been deemed defaulted by operation of law pursuant to California Revenue
and Taxation Code section 3436; or any property tax obligation on the unsecured
roll that remains unpaid on the applicable delinquency date pursuant to
California Revenue and Taxation Code section 2922; except for any property tax
obligation dispute pending before the Assessment Appeals Board.
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F. "Solicitation" shall mean the County's process to obtain bids or proposals for
goods and services.

G. "Treasurer-Tax Collector" shall mean the Treasurer and Tax Collector of the
County of Los Angeles. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.030 Applicability.

This chapter shall apply to all solicitations issued 60 days after the effective date of the
ordinance codified in this chapter. This chapter shall also apply to all new, renewed,
extended, and/or amended Contracts entered into 60 days after the effective date of
the ordinance codified in this chapter. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.040 Required solicitation and Contract language.

All solicitations and all new, renewed, extended, and/or amended Contracts shall
contain language, which:

A. Requires any Contractor to keep County Property Taxes out of Default status at
all times during the term of an awarded Contract;

B. Provides that the failure of the Contractor to comply with the provisions in this
chapter may prevent the Contractor from being awarded a new Contract; and

C. Provides that the failure of the Contractor to comply with the provisions in this
chapter may constitute a material breach of an existing Contract, and failure to
cure the breach within ten days of notice by the County by paying the
outstanding County Property Tax or making payments in a manner agreed to and
approved by the Treasurer-Tax Collector, may subject the Contract to
suspension and/or termination. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.050 Administration and compliance certification.

A. The Treasurer-Tax Collector shall be responsible for the administration of this
chapter. The Treasurer-Tax Collector shall, with the assistance of the
Chief Executive Officer, Director of Internal Services, and County Counsel issue
written instructions on the implementation and ongoing administration of this
chapter. Such instructions may provide for the delegation of functions to other
departments.

B. Contractor shall be required to certify, at the time of submitting any bid or
proposal to the County, or entering into any new Contract, or renewal, extension
or amendment of an existing Contract with the County, that it is in compliance
with this chapter is not in Default on any County Property Taxes or is current in
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payments due under any approved payment arrangement (Ord. No. 2009-0026
§ 1 (part), 2009.)

2.206.060 Exclusions/Exemptions.

A. This chapter shall not apply to the following Contracts:

1. Chief Executive Office delegated authority agreements under $50,000;

2. A Contract where Federal or State law or a condition of a Federal or State
program mandates the use of a particular Contractor;

3. A purchase made through a State or Federal Contract;

4. A Contract where State or Federal monies are used to fund
service-related programs including, but not limited to, voucher programs,
foster care, or other social programs that provide immediate direct
assistance;

5. Purchase orders under a master agreement, where the Contractor was
certified at the time the master agreement was entered into and at any
subsequent renewal, extension and/or amendment to the master
agreement;

6. Purchase orders issued by Internal Services Department under $100,000
that is not the result of a competitive bidding process;

7. Program agreements that utilize Board of Supervisors' discretionary funds;

8. National Contracts established for the purchase of equipment and
supplies for and by the National Association of Counties, U.S.
Communities Government Purchasing Alliance, or any similar
related group purchasing organization;

9. A monopoly purchase that is exclusive and proprietary to a specific
manufacturer, distributor, reseller, and must match and intermember with
existing supplies, equipment, or systems maintained by the County
pursuant to the Los Angeles Purchasing Policy and Procedures Manual,
Section P-3700 or a successor provision;

10. A revolving fund (petty cash) purchase pursuant to the Los Angeles
County Fiscal Manual, Section 4.6.0 or a successor provision;

11. A purchase card purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, Section P-2810 or a
successor provision;
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12. A nonagreement purchase worth a value of less than $5,000 pursuant to
the Los Angeles County Purchasing Policy and Procedures Manual,
Section A-0300 or a successor provision; or

13. A bona fide emergency purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual Section P-0900 or a successor
provision;

14. Other Contracts for mission critical goods and/or services where the Board
of Supervisors determines that an exemption is justified.

B. Other laws. This chapter shall not be interpreted or applied to any Contractor in a
manner inconsistent with the laws of the United States or California.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.070 Enforcement and remedies.

A. The information furnished by each Contractor certifying that it is in compliance
with this chapter shall be under penalty of perjury.

B. No Contractor shall willfully and knowingly make a false statement certifying
compliance with this chapter for the purpose of obtaining or retaining a County
Contract.

C. For Contractor's violation of any provision of this chapter, the County department
head responsible for administering the Contract may do one or more of the
following:

1. Recommend to the Board of Supervisors the termination of the Contract;
and/or,

2. Pursuant to Chapter 2.202, seek the debarment of the Contractor; and/or,

3. Recommend to the Board of Supervisors that an exemption is justified
pursuant to Section 2.206.060.A.14 of this chapter or payment deferral as
provided pursuant to the California Revenue and Taxation Code.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.080 Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the
remaining provisions shall remain in full force and effect. (Ord. No. 2009-0026 § 1 (part),
2009.)
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                                                                                                                                                                                                   EXHIBIT F 
PERFORMANCE REQUIREMENTS SUMMARY 

 

The items listed under this Performance Requirements Summary (PRS) are not all encompassing, and any conflict or discrepancy between the 
requirements specified in Exhibits A through L, inclusive, of this Contract (Exhibits A-L) and this PRS, Exhibits A-L shall control. The County reserves 
the right to modify this PRS at any time consistent with the requirements set forth in Exhibits A-L, to clarify Performance Requirements, or to monitor 
of any part of this Contract. 

Required Service/Tasks Performance 
Indicator 

Deductions for Failure 
to Meet Performance 

Indicator* 

Compliance Comments 

 

*Deductions may be imposed in addition to the Liquidated Damages at the sole discretion of the Contract Manager. 
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A.  SCOPE OF WORK 

1. Fines by Regulatory and 
Governmental Agencies 

Fined by a local, regional, State 
or Federal regulatory or 
governmental agency as a 
result of the Contractor's 
negligence or failure to comply 
with any Federal, State, or local 
rules, regulations, or 
requirements. 

$500 per occurrence 
plus any fine(s) charged 
to the County by a 
regulatory or 
governmental agency. 

 
 

☐Yes   

☐No 

☐N/A 

 

 

2. Provide First Aid 
 

Aid provided, when required 
and certifications kept active 
and valid and available upon 
request. 

$50 per occurrence; 
possible suspension; 
possible termination for 
default of contract. 

☐Yes   

☐No 

☐N/A 

 

3. Welcome, Screen, Direct 
Visitors, and Provide 
Information 

Accessibility and visibility by 
public. Questions answered 
promptly. 

$50 per day; possible 
suspension. 

☐Yes   

☐No 

☐N/A 

 

4. Escort Services Escort provided within  
5 minutes of request. 

$25 per occurrence. ☐Yes   

☐No 

☐N/A 

 

5. Area Patrol Procedures and Post Details 
followed and facility secured. 

$50 per occurrence; 
possible suspension; 
possible termination for 
default of contract. 

☐Yes   

☐No 

☐N/A 
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The items listed under this Performance Requirements Summary (PRS) are not all encompassing, and any conflict or discrepancy between the 
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the right to modify this PRS at any time consistent with the requirements set forth in Exhibits A-L, to clarify Performance Requirements, or to monitor 
of any part of this Contract. 

Required Service/Tasks Performance 
Indicator 

Deductions for Failure 
to Meet Performance 

Indicator* 

Compliance Comments 

 

*Deductions may be imposed in addition to the Liquidated Damages at the sole discretion of the Contract Manager. 
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6. Secure any and all Safes Safes locked. $25 per occurrence. ☐Yes   

☐No 

☐N/A 

 

7. Reports to Post Promptly and 
Relieves their Post no sooner 
than scheduled Shift End. 

Reported to work within  
5 minutes of start of work shift 
and does not leave post until 
the shift’s scheduled end time 
and/or incoming relief officer is 
on-site. 

$25 per employee, per 
occurrence. 

☐Yes   

☐No 

☐N/A 

 

8. Lock and Unlock Facility Facility is locked and unlocked 
on schedule, where applicable. 

$50 per occurrence; 
possible suspension; 
possible termination for 
default of contract. 

☐Yes   

☐No 

☐N/A 

 

9. Raise and Lower Flags Flags attached properly.  Flags 
are folded and secured 
properly at end of day.   

$25 per day. ☐Yes   

☐No 

☐N/A 

 

10. Held Over until Relieved Procedure is followed for relief 
of shift.  Post manned at all 
times. 

$50 per employee; per 
occurrence; possible 
suspension. 

☐Yes   

☐No 

☐N/A 

 

11. Time Detex Wand Patrol  Contract specifications met. $50 per occurrence; 
possible suspension. 

☐Yes   

☐No 

☐N/A 
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The items listed under this Performance Requirements Summary (PRS) are not all encompassing, and any conflict or discrepancy between the 
requirements specified in Exhibits A through L, inclusive, of this Contract (Exhibits A-L) and this PRS, Exhibits A-L shall control. The County reserves 
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Required Service/Tasks Performance 
Indicator 

Deductions for Failure 
to Meet Performance 

Indicator* 

Compliance Comments 

 

*Deductions may be imposed in addition to the Liquidated Damages at the sole discretion of the Contract Manager. 
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12. GPS Tracking Enabled 
Patrols (where required) 

Contract specifications met in 
accordance with Exhibit A, 
Section E, Work Description 
and Exhibit G, Security Service 
Group Locations and 
Schedules. 

$50 per occurrence; 
possible suspension. 

☐Yes   

☐No 

☐N/A 

 

13. Assists Other Officers and 
Law Enforcement 

Officer assisted as needed. $50 per occurrence; 
possible suspension. 

☐Yes   

☐No 

☐N/A 

 

14. Area Control – Prevent 
Hostile Acts and Protect 
Personnel/Property 

Facility safe and secure. $50 per occurrence; 
possible suspension; 
possible termination for 
default of contract. 

☐Yes   

☐No 

☐N/A 

 

15. Respond, Investigate, and 
Report Emergencies and 
Accidents 

Investigations completed, 
documented, and submitted 
within the time frame 
requested. 

$50 per occurrence. ☐Yes   

☐No 

☐N/A 

 

16. Vehicle Key Runs Requested Department 
approval prior to using vehicle 
for key run. 

$100 per occurrence; 
possible suspension; 
possible termination for 
default of contract. 

☐Yes   

☐No 

☐N/A 

 

B.  REPORTS/DOCUMENTATIONS 

1. Daily Report and Facility Log Submitted to Contract Manager 
daily report and maintain facility 
log. 

$25 per day per report 
that is late or not 
submitted. 

☐Yes   

☐No 

☐N/A 

 

2. Non-employee Injury Report Completed by end of shift for 
each occurrence. File as 
needed. 

$50 per day per report 
that is late or not 
submitted. 

☐Yes   

☐No 

☐N/A 
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PERFORMANCE REQUIREMENTS SUMMARY 

 

The items listed under this Performance Requirements Summary (PRS) are not all encompassing, and any conflict or discrepancy between the 
requirements specified in Exhibits A through L, inclusive, of this Contract (Exhibits A-L) and this PRS, Exhibits A-L shall control. The County reserves 
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of any part of this Contract. 

Required Service/Tasks Performance 
Indicator 

Deductions for Failure 
to Meet Performance 

Indicator* 

Compliance Comments 

 

*Deductions may be imposed in addition to the Liquidated Damages at the sole discretion of the Contract Manager. 
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3. Special Reports As Needed Filed within time frame 
requested. 

$50 per day per report 
that is late or not 
submitted. 

☐Yes   

☐No 

☐N/A 

 

C.  EMPLOYEES 

1. Contractor's Employee 
Criminal Background 
Investigation 

Prior to the start of the contract 
and continuation of the contract 
the contractor shall certify all 
employees who are in a 
designated sensitive position 
have passed a fingerprints 
background check submitted to 
the California Department of 
Justice to include State and 
local-level review, as required 
by the Contract 

Employees who do not pass or 
are not certified shall be 
immediately removed.  

$100 per employee per 
day who is not certified 
as passing the 
background check. 

☐Yes   

☐No 

☐N/A 

 

2. Staffing Staffing levels are equal to or 
exceed contract requirements. 

$50 per occurrence. ☐Yes   

☐No 

☐N/A 

 

3. Photo I.D. Badges Photo I.D. Badges worn by all 
employees on the job at all 
times. 

$50 per employee, per 
occurrence.   

☐Yes   

☐No 

☐N/A 

 

4. Uniform and Appearance Uniforms worn by all 
employees on the job. Contract 
specifications met. 

$50 per employee, per 
occurrence.   

☐Yes   

☐No 

☐N/A 
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5. Courtesy and 
Professionalism 

Contract specifications met. $25 per employee, per 
occurrence.   

☐Yes   

☐No 

☐N/A 

 

6. Working Knowledge of 
Facility and Beat Security 
Book 

Facility security function 
complete. 

$50 per employee, per 
occurrence.   

☐Yes   

☐No 

☐N/A 

 

7. Maintain Knowledge of Fire 
Protection Measures 

Completion of training. Hazards 
reported or removed.  No fire 
hazards. 

$50 per employee, per 
occurrence.   

☐Yes   

☐No 

☐N/A 

 

8. Maintain Knowledge of 
Emergency Procedures 

Completion of training. 
Ongoing knowledge of 
emergency procedures. 

$50 per employee, per 
occurrence.   

☐Yes   

☐No 

☐N/A 

 

D.  SUPERVISOR/MANAGERS 

1. Change in Project Manager Contractor shall notify the 
County in writing of any change 
in name or address of the 
Project Manager. 

$50 per occurrence. ☐Yes   

☐No 

☐N/A 

 

2. Respond to complaints, 
requests, and discrepancies. 

Respond within the time frame 
outlined in the Contract. 

$50 per complaint not 
responded to within the 
time frame outlined in 
the specifications. 

☐Yes   

☐No 

☐N/A 

 

3. Makes Site Inspections Facility inspected each shift or 
as required by Contract. 

$50 per occurrence. ☐Yes   

☐No 

☐N/A 
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4. Competent Supervisory Staff Responsiveness to complaints 
and requests; maintain good 
work records, and acceptable 
level of service. 

$50 per day; possible 
suspension. 

☐Yes   

☐No 

☐N/A 

 

5. Provide Adequate 
Supervision and Training 

Contract specifications met. $50 per occurrence; 
possible suspension. 

☐Yes   

☐No 

☐N/A 

 

6. Assures Proper Assignment 
Coverage 

Assignments covered. $50 per employee; per 
occurrence; possible 
suspension; possible 
termination for default of 
contract. 

 

☐Yes   

☐No 

☐N/A 

 

7. Updates Post Procedures Facility books updated in timely 
manner. 

$25 per occurrence. ☐Yes   

☐No 

☐N/A 

 

8. Responds to Incidents / 
Provides Backup 

Provide assistance as required. $50 per occurrence; 
possible suspension. 

☐Yes   

☐No 

☐N/A 

 

9. Working Knowledge  of            
Radio Procedures 

Capable of working with and 
training in radio procedures. 

$50 per occurrence; 
possible suspension. 

☐Yes   

☐No 

☐N/A 

 

10. Drives Vehicle Drive vehicle as required. $50 per occurrence; 
possible suspension. 

☐Yes   

☐No 

☐N/A 
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11. Conducts Investigation Complete investigations in a 
timely manner. 

$50 per occurrence. ☐Yes   

☐No 

☐N/A 

 

12. Reviews Subordinates’ 
Reports 

Complete on time as required. $25 per occurrence. ☐Yes   

☐No 

☐N/A 

 

E.  CONTRACT ADMINSTRATION 

1. Insurance Certifications Certifications submitted before 
implementation of contract and 
on a timely basis there-after. 

$100 per day; 
work/contract potential 
suspension; possible 
termination for default of 
contract. 

☐Yes   

☐No 

☐N/A 

 
 
 

2. Provide Performance Bond Valid bond is furnished and not 
allowed to lapse. 

$100 per day; possible 
suspension; possible 
termination for default of 
contract. 

☐Yes   

☐No 

☐N/A 

 

3. Record Retention & 
Inspection/Audit Settlement 

Maintain all required 
documents as specified in 
contract. 

$200 per occurrence. ☐Yes   

☐No 

☐N/A 

 

 

4. License and Certification All licenses and certifications 
required to perform the work 
such as baton certification, 
cardiopulmonary certification, 
CDL Class “3” and Social 
Security. 

$100 per day; possible 
suspension; possible 
termination for default of 
contract. 

☐Yes   

☐No 

☐N/A 
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5. Assignment and Delegation Contractor shall not assign its 
rights or delegate its duties 
under this Contract, or both, 
whether in whole or in part, 
without the prior written 
consent of County.  

$200 per day the County 
is not informed of this 
change; potential 
suspension; possible 
termination for default of 
contract. 

☐Yes   

☐No 

☐N/A 

 

6. Safety Requirements Comply with all applicable 
State of California 
Occupational Safety and 
Health Administration 
(Cal/OSHA).  

$200 per occurrence; 
possible suspension. 

☐Yes   

☐No 

☐N/A 
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SECURITY SERVICE GROUP LOCATIONS AND SCHEDULES 
LOS ANGELES COUNTY PUBLIC WORKS 

Work locations will be within the County of Los Angeles at various Public Works locations.  Schedules and 
unarmed security service type (with or without GPS tracking) are as shown in Figure 1 below unless otherwise 
specified, schedules are subject to change at the sole discretion of the County as service needs may vary.  
Designated on-call hours may be used for any additional hours of service not otherwise represented in the 
schedules below.  Contractor shall deploy security officer(s) of the level indicated for each respective site and 
perform any and all checks, inspections, walk-throughs, patrols, lock-ups, reports, as required in post details 
outlined in Figure 2 or by request of the Contract Manager or on-site designee for each site. Contractor shall bill in 
accordance with the hourly rates on Form PW-2.1A through PW-2.4A for the given Contract term and for the level 
and rate of security requested by the Contract Manager for actual security service hours provided. 

 

GROUP 3: Countywide Park-N-Ride Lots 
Contract Manager: Fred Wong 
Contact: (626) 458-3956; frwong@pw.lacounty.gov   

Figure 1 

SITE 
PARK-N-RIDE LOT 

LOCATION 

PUBLIC WORKS  
CONTRACT 
MANAGERS 

GUARD 
DESIGNATION 

SERVICE DAYS 
& SCHEDULE 

ESTIMATED 
HOURS 

1. ACTON  
733 West Sierra Hwy. 
Acton, CA 93550 

Fred Wong 

frwong@pw.lacounty.gov  

(626) 458-3956 
 
-and/or- 
 
Armen Dalyan 

adalyan@pw.lacounty.gov  

(626) 458-3907 

Security Officer 
(Unarmed) 
 

Monday – Friday  
 

4 am to 10:30 pm 
18.5 hrs. daily  

4,810 

2. POMONA-FAIRPLEX 
1810 Gillette Road 
Pomona, CA 91768 

Security Officer 
(Unarmed) 
 

Monday – Friday  
 

5 am to 8 pm 
15 hrs. daily 

3,900 

3. VIA VERDE 
21320 Via Verde Road 
San Dimas, CA 91733 

Security Officer 
(Unarmed) 
 

GPS Tracking 
Equipped 

Monday – Friday  
 

6 am to 7 pm 
13 hrs. daily 

3,380 

4. VENTURA 
10801 Ventura Blvd. 
Studio City, CA 91604 

Security Officer 
(Unarmed) 
 

GPS Tracking 
Equipped 

Monday – Sunday  
-7 days per week- 
 

6 am to 6 pm 
12 hrs. daily 

4,368 

 

5. ON-CALL TBD* Security Officer 
(Unarmed) 

Varies 
1,000 

6. ON-CALL TBD* Sergeant-Armed 
(Supervisor) 

Varies 
500 

7. ON-CALL TBD* Lieutenant-Armed 
(Manager) 

Varies 
500 

 TOTAL HOURS for On-Call Security: 2,000 
 

TOTAL OVERALL SECURITY HOURS: 18,458 
 

* Security Guard designation (armed, unarmed, +GPS, etc.) for any on-call services will be determined at the time of the 
request and will be billed in accordance with the hourly rate for the requested level of the officer. The on-site designee if any, 
for on-call services shall be provided at the time of an on-call request. 
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As stated herein and in the Contract's Exhibit A, Scope of Work, the service schedules specified above are 
subject to change as the needs of the County may vary.  Such changes to any service schedules must first be 
approved by the Contract Manager.  Any changes to the service schedules which are not first approved by the 
Contract Manager may be deemed as contractor negligence or nonperformance, and may result in withholding 
of payment, remedies in accordance with Exhibit F, Performance Requirements Summary, and/or assessment of 
liquidated damages.  

Security Officers shall provide service in accordance with the following post orders as detailed per location below 
in Figure 2.  Details of each post are subject to modification at the sole discretion of the CM/PWR or on-site 
designee. Failure to deliver the tasks included in the post details may be deemed as contractor negligence or 
nonperformance, and may result in withholding of payment, remedies in accordance with Exhibit F, Performance 
Requirements Summary, and/or assessment of liquidated damages. 

Figure 2 

ALL 
SITES 

ACTON  
733 West Sierra Highway 
Acton, California  93550 

POMONA-FAIRPLEX 
1810 Gillette Road 
Pomona, California  91768 

VIA VERDE 
21320 Via Verde Road 
San Dimas, California  91733 

VENTURA 
10801 Ventura Blvd. 
Studio City, California  91604 

P
O

S
T

 D
E

T
A

IL
S

 

• Arrival Procedure:   
o Security Officer shall arrive on time and report to their post as scheduled. 
o As applicable, Security Officer shall confirm GPS tracking is enabled and fully functional for the 

shift, and shall provide access to the CM or designated PWR. 
o Security Officer shall provide phone access to CM/PWR or designee in the event of any need for 

emergency contact. 
o Any areas of specific detail will be communicated between officer and CM/PWR by or before shift 

start. 

• Patrol Requirement: 
o Security Officer on duty shall conduct hourly foot patrols of entire lot location throughout the shift. 
o Security Officer on duty shall be alert and investigate any suspicious activity, including monitoring 

all entry points, and walls/fences to ensure there is no unauthorized or illegal activity and to ensure 
safety of premises and both private and public property. 

o Security Officer on duty shall observe and identify any unauthorized persons (loiterers, transients, 
squatters, living in vehicles, etc.) on the premises and promptly inform them of its intended use as a 
parking lot for daily commuters and to ask them to please vacate the facility at once.  If they fail to 
comply that, also their presence will be reported.   

o Security Officer on duty shall act as a deterrent to any observed illegal activity (i.e attempted theft, 
attempted violence, attempted vandalism, attempted violence, attempted threats), or other 
situations which may be deemed unsafe. 

o Security Officer on duty shall contact local law enforcement promptly for any criminal activity 
observed by the security officer or reported to the security officer which occurred on or near the 
Park-N- Ride facility which the security officer was unable to address, and for any other situations 
which may be deemed unsafe. 

• Required Record/Log: 
o Security Officer on duty shall document all activity and observations made during each shift which 

may be pertinent to site security including but not limited to; visitors, suspicious noises/activity, 
attempted breaches, potential vulnerabilities, etc.   

• Shift End Procedure: 
o Security Officer shall provide Daily Log of shift details in a format acceptable to the CM/PWR. 
o Security Officer shall relieve their post as scheduled or upon relief from incoming Officer. 

Mileage for vehicular patrols, if any, will be reimbursed at the County’s mileage permittee rate in addition to the 
officer's normal hourly rate.  Mileage incurred by the contractor to arrive at the work location is not applicable. 
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NOTICE OF PROPOSED PAYMENT ADJUSTMENT 
 
 
 

DATE: __________________________ 
 
TO: __________________________ 
 
FROM: __________________________ 

 
In accordance with the terms of the Security Services for Los Angeles County Public Works 
for Contract Deviations(s) at: 
 
Facility __________________________ 
 
Date __________________________ 
 
Shift __________________________ 
 
Amount of Deduction $________________ 
 
If your firm has specific reasons why these adjustments are not warranted, please submit 
them in writing to Los Angeles County Public Works, Business Relations and Contracts 
Division, 900 South Fremont Avenue, Alhambra, California 91803-1331, Attention Contract 
Manager, within five calendar days of receipt of this notification.  Failure to respond within 
the five day period will be construed as acceptance of the proposed adjustments. 
 
Attach. Contract Discrepancy Report (Exhibit I) 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 



EXHIBIT I 

CONTRACT DISCREPANCY REPORT 
 
 
 

1. USER COMPLAINT (to be completed by Contract Manager) 
 

Today's Date:___________________ 
 

Facility __________________________________________________________ 
 

Employee Name __________________________________________________ 
 

Employee Classification _____________________________________________ 
 

Date of Unacceptable Performance ____________________________________ 
 

Description of Unacceptable Performance ________________________________ 
 

Has this type of unacceptable performance occurred before?: 
 

Yes      No       If yes, when?_______________________________ 
 
2. Contractor Response (to be completed by the Contractor's Contract Director) 
 

Date received from County:  ____________________________________________ 
 

Corrective Action: 
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
__________________________________________________________________ 
 

Plan to Prevent Recurrence: 
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
________________________________________________________________ 
 
 
Signed ________________________  Date ________________________ 
  Contractor's Contract Director 
 
Return to Contract Manager 
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EXHIBIT J 

EQUIPMENT INVENTORY, DAMAGE, AND LOSS LIABILITY 
 

TO: _______________________________________ 
Contract Manager/Assistant Contract Manager 

 
FROM: ______________________________________  
  Contractor (firm name) 

 
 
I, the undersigned, agree to return to Los Angeles County Public Works upon termination of 
this Contract for Security Services at the Public Works ___________________ (name of 
field facility), all items (listed below) issued to me by the County.  I also agree to pay for the 
replacement of any County equipment issued to me, if damaged or lost through negligence, 
or not returned upon termination of this Contract with Public Works. 
 
The following equipment was issued to the Contractor: 
 

 EQUIPMENT CONDITION 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   

11.   

12.   

 
 
Date:               Contract Manager:          
 
Date:               Contractor (Firm Name):         
 
Date:               Contractor's Authorized Signature:                 
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EXHIBIT K 
 

STATEMENT OF LOSS OF COUNTY SECURITY EQUIPMENT 
 
I,                                 , do hereby report the loss of the                                                     . 

(Identify what equipment was lost/stolen.)  The                                               was 
LOST/STOLEN under the following circumstances, and cannot be found.  (In the space 
provided below, explain the circumstances under which the item or items were 
LOST/STOLEN.) 

              
 
              
 
              
 
              
 
              
 
              
 
              
 
              
 
              
 
              
 
              
 
              
 
              
 

 
 

Date of Loss:  ______________________________________________________  
 
Police Agency Report to:  _____________________________________________  
 
Date of Report:  _____________________________________________________  
 
Contractor (Firm Name):  _____________________________________________  
 
Contract Manager signature:  __________________________________________  
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EXHIBIT L 
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BOND FOR FAITHFUL PERFORMANCE 

 
KNOW ALL MEN BY THESE PRESENTS: 
 
That we,  

(Contractor/Principal)
 

 

as principal, and  
 (Surety) 
 

as surety, are held and firmly bound unto the LOS ANGELES COUNTY PUBLIC WORKS AND COUNTY OF 
LOS ANGELES, State of California (hereinafter County), in the sum of: 
 

         Dollars ($   ) 
lawful money of the United States, for the payment of which sum, well and truly to be made, we bind 
ourselves, jointly and severally, firmly by these presents. 
 
The condition of the above obligation is such that, whereas said principal has been awarded and is about to 
enter into a written contract with the County for Security Services for Various Public Works Transportation 
Service Area Field Locations, Group ___ and is required by said County to give this bond in connection with 
the execution of said contract. 
 
NOW, THEREFORE, if said principal shall well and truly do and perform all of the covenants and obligations 
of said contract on its part to be done and performed at the times and in the manner specified therein, then 
this obligation shall be null and void, otherwise it shall be and remain in full force and effect.  No premature 
payment by said County to said principal shall exonerate any surety unless the Board of Supervisors of said 
County shall have actual notice that such payment is premature at the time and it is ordered by said Board, 
and then only to the extent that such payment shall result in loss to such surety, but in no event more than the 
amount of such premature payment. 
 
It is agreed that any alterations in the work to be done or increase or decrease of the material to be furnished, 
which may be made pursuant to the terms of said contract, shall not in any way release either the principal or 
surety hereunder, nor shall any extensions of the time granted under the provisions of said contract release 
either the principal or surety, and notice of such alterations or extensions of the contract is hereby waived by 
the surety, provided, however, that if any alterations are made which will alter the general character of the 
work, or which will increase the total amount to be paid to the contractor by more than twenty-five percent 
(25%), then written consent of the surety shall be first obtained. 
 
WITNESS our hands this  day of  ,   20 . 
 

By  

  

By  

By 

(Contractor/Principal) 
 

  

By 

(Surety) 
 

By 

Its 
 

  

By 

Its Attorney-in-fact 
 

By 

Its 
 

  

By 

Its Attorney-in-fact 
 

 Its   

 

Its 
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Text Box
This Form is omitted as it is no longer required/applicable.
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Text Box
Required Bid Bond as submitted for Group 3is included herein for reference.
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