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Background

The Department of Public Social Services (DPSS or Department) administers the
California CalFresh program (known federally as the Supplemental Nutrition Assistance
Program) in Los Angeles County to provide eligible households with financial assistance
to increase their food purchasing power. The Department provides CalFresh recipients
with monthly benefits based on their household size and income.

The United States Department of Agriculture, Food and Nutrition Service (FNS) requires
DPSS to report CalFresh over-issuance claims and collections to the California
Department of Social Services (CDSS) on a quarterly basis using the FNS-209 report.
DPSS electronically submits this report in the State’s claims management system (i.e.,
California Statewide Automated Welfare System or CalSAWS). In the All County Letter
(ACL) No. 19-65 dated July 16, 2019, CDSS also indicated DPSS is required to submit
annual reviews validating the accuracy of their June quarterly reports, including a formal
validation letter signed by either the County of Los Angeles Department of
Auditor-Controller, an external auditor outside of DPSS, or an independent certified public
accountant.
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Review Scope and Objectives

At DPSS’ request, we reviewed their FNS-209 report for the quarter ended June 30, 2023
(attached). We confirmed with CDSS that DPSS’ internal auditors would complete an
internal validation review of this report in accordance with ACL No. 19-65 requirements
and our review would be limited to validating their work. Our review included verifying
DPSS auditor’s testwork and validation methodology. We also interviewed DPSS’
auditors, management, and staff responsible for preparing the quarterly report, and
reviewed supporting documents, such as procedures, auditor workpapers, and internal
reports from CalSAWS.

Review Summary

On September 13, 2023, we completed our validation review of DPSS’ FNS-209 report
for the quarter ended June 30, 2023. We reviewed testwork performed by DPSS internal
auditors and verified their validation of the FNS-209 report, including the total number of
claims, dollar amounts, and collections information.

If you have any questions please call me, or your staff may contact Mike Pirolo at
mpirolo@auditor.lacounty.gov.
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FORMAPPROVED OMB NO. 0584.0088

US. DEPARTMENT OF AGRICULTURE

FOODAND NUTRITION SERVICE
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